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Abstract. Solving organizational effectiveness problems is largely dependent on the quality of the corporate governance system. One
of its main aspects is characteristics and actions of a firm’s CEQ. The paper evaluates how CEO turnover affects a company’s perfor-
mance. Having conducted a critical analysis of the current approaches describing its role and impact on business success, the authors
substantiate the research methodological domain: a synthesis of theories of neoinstitutionalism, organization and strategic manage-
ment. The research method is panel regression with fixed effects. The information base includes the data from 54,341 Russian joint
stock companies for the period 2006-2017. A number of variations of the basic model allowed us to establish a statistically significant
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visions of the theory of the firm regarding the necessity to adapt a CEO to the company’s external and internal environment. The paper
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INTRODUCTION

The development of the system of corporate governance in
Russia began with privatization of the first public companies,
their evolution to the level of large corporations and access
to international markets. Today’s geopolitical and economic
challenges make it necessary to shift the priorities in the cor-
porate governance system from the outward (external) to
the inward (internal) development trajectory. In other words,
seeking new mechanisms for organizational effectiveness of
Russian corporations is high on the agenda today.

The issue of organizational effectiveness is largely related
to the CEQ’s personality. On the one hand, extensive exper-
tise, skills and awareness of the business specificity suggest
the CEO to be deeply integrated into the processes within
the company. On the other hand, being employed as a CEO
for a long time is able to worsen adaptive and motivational
characteristics of a worker.

A CEO is a person who makes strategic decisions regard-
ing investments, production, distribution of resources and
access to new markets and bears a large share of responsibil-
ity for the company’s performance. In most cases, CEO turno-
ver is a shock for the firm, especially if it is unplanned and
makes them resign prematurely. A new leader may influence
the intercompany and market indicators in an ambiguous
manner. At the same time, both growth and decline in the
company’s performance indicators are possible.

In accordance with the Civil Code (article 65.3), the terms
“director’, “general director” and “chairman” are interpreted
as “the sole executive body in the corporation”. The compa-
ny's charter may stipulate that responsibilities of the single
executive body can be distributed between several persons
acting together or it is necessary to form several single ex-
ecutive bodies acting independently (para 1, article 53). Both

an individual and a legal entity can act as a firm’s single ex-
ecutive body.

The Federal Law on public companies no. 208-FZ of De-
cember 26, 1995 specifies that “management of a company’s
current activities is performed by (1) the single executive
body of the company (director, general director) or (2) the
single executive body of the company (director, general di-
rector) and the collegial executive body of the company
(board, directorate). The executive bodies report to the com-
pany’s board of directors (supervisory board) and the share-
holders general meeting.’

The Russian term “a single executive body” corresponds
to the concept of chief executive officer (CEQ) used in the
English-language literature. Within the framework of the
present study, we equate the abovementioned concepts and
apply the term “chief executive officer” (CEO).

An analysis of the evolution of corporate governance
in Russia confirms that the CEO plays a significant part in a
company. In the post-privatization period, one person com-
bined the functions of the owner and the CEOQ, and it is hardly
possible to overestimate their contribution to the company’s
performance (see, for example, [Tkachenko, 2001; Dubrovsky
et al.,, 2004; Dolgopyatova, 2007]).

The aim of the research is to discuss the Russian specific-
ity and the extent to which CEO turnover affects companies’
performance at the current stage of the development of the
corporate governance system.

Bearing in mind the aim of the study, the authors clarify
some points. Firstly, we provide the theoretical and method-
ological basis for analysing CEO turnover-performance sen-
sitivity. Secondly, we form the methodical framework of the
research. Thirdly, we empirically test how changing a compa-



ny’s CEO influences its performance indicators, and interpret
the obtained results.

The sample of the study is 54,341 public companies oper-
ating in the territory of the Russian Federation. The data are
summarized for the period 2007-2016.

A REVIEW OF THE THEORETICAL APPROACHES

TO CEO TURNOVER-PERFORMANCE SENSITIVITY

In the context of the transformation of traditional business
models, the issues of organizational effectiveness, control
and administration are gaining in importance. In particular,
there is a wide-ranging discussion in the literature on the
interrelation between the parameters “CEO turnover” and
“company performance”. The logical argumentation of this
dependence is presented from various theoretical positions
(Fig. 1).

According to neoclassical economics, an enterprise acts
as a market agent whose behavior is reduced to the choice
of the volume, price and structure of the resources attracted
to maximize profits. Neoclassical economics provides no ex-
planation for intracompany differences associated with work
organization and employee incentives. A company is studied
as “a black box", and the role of the leader is estimated indi-
rectly.

Within the framework of new institutional economics,
developed by Ronald Coase in 1937, the existence of a com-
pany is attributed to savings on transaction costs. The com-
pany itself is seen as a team of employees united by common
interests, but also pursuing personal interests and prone to
opportunism.

Claude Menard defines organization as an economic co-
ordination unit with detectable boundaries and operating
more or less continuously to achieve a goal or a set of goals
shared by the participating members. In other words, an
organization is characterized by a set of participants, agree-
ment or disagreement (hidden or expressed openly) over
certain goals and means (contracts, dismissals, strikes, etc.),
formal coordination that determines the structure taking
into account the degree of its complexity (hierarchy), rules
and procedures (formalization) and the degree of centraliza-
tion (decision making) [Menard, 1996, p. 22]. The leader plays
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a fundamental role in the formation of the team to imple-
ment a strategy and ensure the growth of labor productiv-
ity and the company’s effectiveness (this ideology underlies
a number of modern studies, such as [Fidrmucova, Fidrmuc,
2001; Kato, Long, 2006; Huson, Malatesta, Parrino, 2004; Mu-
ravyev, 2003; Fee et al., 2017]).

One of the areas of new institutionalism - the principal-
agent theory - argues that in a classical corporation (where
a pool of shareholders is quite vast), current management of
the CEO (agent) is different from that required to maximize
the profit of shareholders (principals) [Berle, Means, 1932;
Pratt, Zeckhauser, Arrow, 1985]. Due to such management
actions, the so-called agency costs may occur, i.e. a decrease
in profit if compared to the amount that the owners would
receive if they exercised a direct control of the corporation
[Jensen, Meckling, 1976].

One of the ways to reduce losses for owners is to apply
the mechanisms for incentivizing top executives which im-
ply a financial inducement for complying with sharehold-
ers' interests [Eisenhardt, 1989]. For example, senior execu-
tives are able to acquire the company’s stocks (at a reduced
price) [Jensen, Meckling, 1976]. Another option is a deferred
compensation, where part of top managers’ remuneration
is saved for the future to stimulate the growth of corporate
value in the long term and prevent agents’short-term preda-
tory actions.

Similarly, contract theory seeks to prevent managerial
“opportunistic behavior” which involves senior managers
abusing their position and enjoying benefits in addition to
the base pay to the detriment of shareholder interests [Wil-
liamson, 1985]. The board of directors is the main structural
mechanism for reducing opportunism. This body carries out
the monitoring of managerial actions on behalf of the share-
holders. The control is even more complete, if the chairman
of the board of directors is independent of the executive
management.

Thus, new institutional theories suggest the following:
if the CEO also holds the position of chairman, the owners’
interests will be sacrificed in favour of the management,
which may lead to managerial opportunism and the loss of
the company.

Evolution of the theoretical views on CEO turnover — performance relationship

New institutional economic theories Organizational theories Management theories
—I Transaction cost theory | —I Motivation theories | —I Stakeholder approach |
~| Contract theory | ~| Stewardship theory | ~| Upper echelons theory |
~| Principal-agent theory | ~| Human capital theories | ~| Scapegoat theory |

~| The theory of the growth of the firm | ~|

Leadership theories |

Fig. 1. Evolution of the theoretical views on the CEQ turnover-performance relationship
Puc. 1. 3Bonrouns B3rsiA0B Ha B3aUMOCBA3b CMEHAEMOCTU reHePaAbHbIX AUPEKTOPOB U PE3YALTaTUBHOCTU AEATEAbHOCTH KOMMNaHNUU
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Agency theory and contract theory are premised on the
model of homo economicus who is consistently rational in
maximizing self-interest. The concept based on the urge to
get a reward and avoid punishment was argued earlier in
the system of organization theories and was called "Theory X"
[Argyris, McGregor, 1960].

However, there are other motivational “models of man
that originate from organizational psychology and organiza-
tional sociology. They rest on the concept of organizational
role, that is the mechanism for deriving internal satisfaction
through successful completion of a piece of complex work,
growing responsibility and authority and thus gaining rec-
ognition [Herzberg, Mausner, Snyderman, 1959; McClelland,
1961]. Moreover, the identification of managers with the cor-
poration, especially if they are employed for a long time and
participated in its creation, helps combine individual self-
esteem with corporate prestige. At that, as noted by Etzioni
[1975], even if the company’s development is not in line with
the manager’s interests, they can perform the job out of a
sense of duty.

While agency theory clearly and objectively distinguishes
between the interests of managers and owners, organiza-
tional sociologists (see, for example, [Silverman, 1970]) note
that the manager’s motivation is based on their personal per-
ception. If a manager realizes that their future well-being is
linked with the employer (for instance, in anticipation of la-
bour or pension rights), they can identify their own interests
with corporate ones even in the absence of obvious financial
motivation.

These considerations justify the existence of alterna-
tive managerial motivation presented in stewardship theory
[Donaldson, 1990; Barney, 1990]. The authors of the theory
suppose that there is no general problem of executive mo-
tivation. The CEO is assumed to act in compliance with the
company'’s interests and everything they do is for the good
of the firm. Differences in productivity arise from the way
in which organizational structure contributes to effective
actions of top executives. According to Donaldson [1985;
1990], the effectiveness of the administration organizational
structure depends on (1) to what extent it meets the expec-
tations and (2) how wide and “legitimized” top managers’
powers are.

Hence, stewardship theory is not aimed at motivating the
CEO, but at the overall effectiveness of organizational struc-
tures and the system of corporate governance as a whole.
The fuller the control of the corporation’s CEQ, the better
performance is expected to be. If an individual combines
the functions of the CEO and the chairman of the board of
directors, power and responsibility are concentrated in one
person, and there is no doubt who is responsible for the deci-
sions made.

The head of the company can also be viewed as a valu-
able asset that creates a competitive advantage due to their
commitment to work, adaptability and work of high quality
(skills, ability to work efficiently, etc.). Human capital theory
looks at employees’ education and expertise, including spe-

"

cial skills and a management talent, as investments that di-
rectly influence the company’s performance. The theory puts
the primary emphasis on comparing personal characteristics
of CEOs (see, for example, [Storey, 1989]).

The upper echelons theory [Hambrick, Mason, 1984] ech-
oes the theory of human capital, as it analyses the qualities
and characteristics of a person. However, the upper echelons
theory focuses on studying the CEO’s role in fostering organi-
zational culture and achieving the stated goals. It is postu-
lated that, when processing a massive flow of information,
the head filters and simplifies it according to their values and
cognitive skills. Due to the fact that these characteristics are
rather difficult to evaluate, the upper echelons theory ex-
plored them through age and gender and some other pa-
rameters. Hambrick and Mason’s model demonstrates that a
company’s performance is linearly dependent on these char-
acteristics of top executives.

A number of studies investigate CEOs’ skills (consider-
ing their age, overconfidence and management style) from
the perspective of their value for companies and how in-
novative the strategies they develop are. Benmelech and
Frydman [2015] note that the fact of serving in the military
exerts a marked effect on a CEO’s behavior and management
style (more conservative). Bertrand and Schoar [2003] argue
that young executives holding an MBA degree are more risk
averse than top executives of mature years. Kaplan, Klebanov
and Sorensen [2012] prove there is a direct relationship be-
tween CEO turnover and a company’s performance. Accord-
ing to Zhang, Wierschem and Mendez Mediavilla [2016], CEO
turnover produces an immediate effect on productivity and
the company'’s stock price.

In contrast to the hypothesis of human capital, scape-
goat theory is based on agency models [Mirrlees, 1976;
Holmstrom, 1979; Shavell, 1979; Gamson, 1964]. According
to this approach, a company’s poor performance is more as-
sociated with an unfortunate combination of circumstances
rather than the quality of management and efforts of the
CEO. A forced dismissal of the CEO in this case is a signal for
the next leader, who might not differ in their qualities from
the dismissed one. As a result, the new top executive makes
more efforts, which results in the improvement in the com-
pany's performance indicators. Thus, the CEO dismissed
for poor performance is not a bad leader but the so-called
“scapegoat”. Eventually, the performance indicators restore
their previous values.

Leadership theories in management have a wide range
of research objectives that can be categorized into three
groups: theories of leadership qualities, behavioral and situ-
ational theories.

One of the situational theories of leadership - transac-
tional and transformational leadership [Burns, 1978] - is of
special importance from the standpoint of the effect exerted
on a company’s performance. This theory was further devel-
oped by Tichy and Devanna [1990]. Its central idea is that
amid a changing environment leaders take on the burden of
the company'’s reorganization, shape new vision of it and de-



velop a strategy. These transformations are reflected, among
other things, in the company’s improving performance.

The late 20th century was marked by the emergence of
new leadership theories premised on moral and ethical as-
pects. While traditional leadership theories are company-ori-
ented, the studies within this group of theories are aimed at
changing individuals within a company. From this perspec-
tive, new leadership theories largely coincide with approach-
es of organizational sociology [Goleman, 1995; Lipman-Blu-
men, 1997].

According to stakeholder theory, managers should not fo-
cus on economic performance indicators. Their goal is to en-
hance the well-being of stakeholders involved in the system
of the company’s value creation [Freeman, 2010]. According
to Yakovlev, Danilov and Simachev [2010, p. 31], a possible
example is the Volkswagen Group which applies mostly non-
standard corporate governance mechanisms (with employ-
ees and regional authorities represented on the board of di-
rectors) and resisted the crisis of 2008 more successfully than
other automobile companies.

At the same time, there is a lack of consensus about
what a company’s performance for stakeholders is (for
more details, see [Tkachenko, Zlygostev, 2018]). A number
of researchers claim that shareholders should be prioritized
among all stakeholders [Berle, Means, 1932; Jensen, 2001],
and guaranteeing dividends for shareholders is, therefore,
the primary responsibility of a company’s top management.
Other scientists suppose that stakeholders that provide the
company with significant resources are also entitled to part
of the surplus value created [Barney, 1990].

For the purposes of our study, we pay special attention
to the theory of the growth of the firm developed by Edith
Penrose [Penrose, 1955]. The theory postulates that the
increasing size of a company is one of the problems in im-
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plementing management activities. In particular, Penrose
claimed that “there must be a size beyond which the services
required for its efficient operation simply cannot be supplied
by mortal men... The complexity of structure and the scope
of activity are believed to become such that even the mini-
mum decisions required of the chief executives in order to
ensure the requisite degree of co-ordination are so difficult
or so numerous that the firm must suffer in efficiency” [Pen-
rose, 1955, p. 541]. At the moment, the concept of a firm’s
growth is interpreted as a combination of numerous inter-
dependent and diverse elements that affect decision making
and the implementation of growth strategies [Buckley, Cas-
son, 2010; Sargut, McGrath, 2011].

The idea of the theory of the growth of firm is as follows:
a company’s ability to expand itself is limited by resources, so
it can grow due to the CEO’s efforts. The CEO’s work experi-
ence in a particular company can be considered as a universal
resource conducive to its growth. Managers benefit from rein-
vestment. Consequently, they will be encouraged to develop
the company as quickly as possible [Penrose, 2009, p. 29]. CEO
turnover, on the contrary, can impede the company’s growth
in the short term, since it will take some time to adapt.

Table 1 combines the main theories and approaches that
explain the influence of a company’s CEO on its performance.
Within the framework of the current study, all the theories
are equally important. For example, relying on new institu-
tionalism and agency theory, in particular, is possible from
the position of both studying managers’ entrenchment and
analyzing the convergence of agents and principals'interests.

The upper echelons theory will allow assessing the effect
of CEOs’ characteristics on the company’s performance. The
theory of the growth of the firm takes into account the com-
plexity of the company’s external and internal environment
that affects its performance when a new CEO takes office.

Table 1 — Comparative analysis of theories explaining the influence of a company’s CEO on its performance
Tabnmua 1 — CpaBHUTEbHbIN aHaan3 TeopUi, OOBSICHSIIOLMX BUSHUE reHepasbHoro AMpeKTopa

Ha pe3y/IbTaTUBHOCTb A€ATE/IbHOCTU KOMINaHWUN

Criterion Agency Organizational | Stewardship LI UL Transformatllonal Stakeholder | Scapegoat
for comparing theory theory theory LIS OO [ERE) theory theory
theory of the firm theory
Unit of Agency costs | Possibility Activity spe- | Cognitive The firm’s Leadership Stake- Change
analysis to control cialization ability growth qualities holders’ of manager
and run interests
the company

Effect of CEO | Studied indi- | Studied Studied Studied Negative Studied Studied Positive
turnover rectly, indirectly, indirectly, indirectly, indirectly, indirectly,
on the com- can be posi- |[can be negative dependent dependent dependent
pany’s perfor- | tive (under positive (if the on the CEQ’s on leadership on the bal-
mance opportunism | board personal qualities ance

and en- of directors characteris- of interests

trenchment) |is weak) tics
Opportunities [ Acquiringthe [The CEQ’s The CEO Selecting Expertise Overcoming Participa- | CEO
for enhancing |company’s actions are combines the CEO with | and working | resistance to tion of key |turnover
the company’s | stocks by the |supervised by | management | particular experience |changeasone |stakehold-
performance | CEO; deferred | the board of [and control |characteris- |ofthe CEO | of the leader’s ersin com-

compensa- |directors functions tics qualities pany man-

tion agement

UPRAVLENETS/THE MANAGER 2019. Vol. 10. No. 4




6 CTpaternyeckuin MeHegXXMEHT U KOPMOPaTUBHOE YrpaBneHWe

YNPABAEHEL, 2019. Tom 10. Ne 4

THE METHOD FOR STUDYING CEO TURNOVER-COMPANY
PERFORMANCE SENSITIVITY

There are numerous research studies evaluating the influ-
ence of CEO turnover on the company’s performance (see,
for example, [Bonnier, Bruner, 1989; Khanna, Poulsen, 1995;
Crespi-Cladera, Pascual-Fuster, 2015; Fiordelisi, Ricci, 2014;
Jenter, Lewellen, 2017; Jenter, Kanaan, 2015; Gao, Harford, Li,
2017], etc.). Most studies confirm that there is a statistically
significant relationship between companies’ performance
and turnover of their CEOs. At the same time, the polemics
on some significant points makes us suppose that the turno-
ver—performance issue is not yet fully resolved. Firstly, it is
worth noting that various indicators of productivity and pro-
duction efficiency of enterprises are applied in the context of
turnover-performance sensitivity (Table 2).

Table 2 — Performance indicators used

in assessing the impact of CEO turnover

Tabnunya 2 — lNokasatenn pesynbTaTMBHOCTH, MCMO/b3yEMbIE
NPy OLIEHKE BJIMSIHUSI CMEHbI FTEHEPAaJIbHOr0 AMPEKTOPA

Author(s)
Fidrmucova, Fidrmuc [2001]

Performance indicator(s)

Total sales;
fixed assets

Muravyev [2017] Market-to-book ratio;

the market value of a company
divided by its assets’
replacement cost (Tobin’s Q);
return on equity (ROE);

return on assets (ROA)

Gibson [2003] Earnings scaled by assets;
change in earnings scaled by
lagged assets;

stock market return;

growth in sales

Shen, Cannella [2002],
Mussalli, Cukurova [2018],
Fiordelisi, Ricci [2014]

Crespi-Cladera, Pascual-
Fuster [2015]

Return on assets (ROA);
industry-adjusted ROA, IAROA

Return on assets (ROA);
return on equity (ROE);
market-to-book ratio;
stock return;

assets;

sales volume;

market value;

number of employees

Cornelli, Karakas [2015] Operating performance

in leveraged buyouts (LBOs)

Denis, Denis [1995] Operating rate of return

on total assets (OROA);
operating income before
depreciation to total assets

(OIBD/TA)

Secondly, research results show significant cross-country
differentiation. Thus, positive effects of CEO turnover on per-
formance are typical mainly of developed countries [Denis,
Denis, 1995; Huson, Malatesta, Parrino, 2004; Bonnier, Bruner,
1989] rather than developing nations which demonstrate no
significant effect [Setiawan, Phua, Chee, 2017; Lindrianasari,
Hartono, 2011].

Thirdly, research findings can also vary depending on the
firms selected. For example, to analyse publicly traded com-
panies, it is possible to utilize daily indicators, which deter-
mines calculation methods. Two models used here are Bayes-
ian model [Jenter, Kanaan, 2015] and event study [Byrka-Kita,
Czerwinski, Pres-Perepeczo, 2017].

Byrka-Kita, Czerwinski and Pres-Perepeczo [2017] notice
that investors can revise their evaluations and expectations
about stock price if the company announces a CEO rotation.
At that, share prices can increase [Bonnier, Bruner, 1989],
since investors can treat a CEO rotation as a good sign for
enhancing productivity, or fall [Khanna, Poulsen, 1995], if a
change in a CEO position indicates that the enterprise is ex-
periencing problems.

To analyse companies, the shares of which are not traded
on a stock exchange, internal financial reports are used. In
this case, panel data regression is the most widespread and
generally recognized evaluation method. The results of em-
pirical evaluations show mainly an improvement in perfor-
mance after a change in a CEO position [Denis, Denis, 1995;
Huson, Malatesta, Parrino, 2004].

In Russia, the interest of researchers is focused on the
inverse relationship, i.e. how company performance influ-
ences CEO turnover [Goltsman, 2000; Roshchin, Solntsev,
2005; Kapelyushnikov, Demina, 2005; Muravyov et al., 2009;
Dolgopyatova, 2011; Solntsev, 2013; Kapelyushnikov, 2015].
They revealed the correlation between a company’s perfor-
mance and a CEO rotation; however, the results are mixed. In
addition, most studies were conducted using small samples
and/or with the help of survey data.

Rachinskiy [2001] explores the effect of CEO turnover on
a company's performance using the data for 1998 regarding
110 Russian publicly traded firms, in which there were 24
changes in CEO positions. The findings illustrate higher stock
return in companies that initiated a CEO rotation.

Hence, previous research studies have revealed a number
of gaps in examining CEO turnover-performance sensitivity.

There is no consensus on the effect (positive or negative)
of CEO turnover on a company'’s performance. Most sources
highlight that a company usually changes its CEO, when its
performance indicators go down and the responsibility of
the board of directors is to replace the CEO. At the same time,
the arrival of a new top manager creates the potential for
positive strategic changes.

There are no Russian studies on CEO turnover-perfor-
mance sensitivity based on a broad data set.

There is no in-depth analysis of the dynamic processes
determining steady trends in identifying the CEO turnover-
company performance interrelationship.

The abovementioned specificity proves it to be expedient
to apply panel data regression methods. Panel data contain
two components - cross-sectional (a significant number of
companies) and temporal (time). If it is a non-traded firm,
then in the majority of observations there are only annual fi-
nancial reports. It is necessary, therefore, to monitor changes
ina company’s performance over a prolonged period of time.



Panel data regression methods suggest using a model
with either fixed or random effects. It is often difficult to im-
agine a situation, where there is only one possible way, in
which explanatory characteristics predetermine changesina
company’s performance. To a large extent, the same explana-
tory characteristics correlate with latent variables. The solu-
tion to this problem is to use a model with fixed effects. Then
the model will have the following form

Performance; ;= a;+f; CEO turnover; . +8, Firm controls; . +
+ B3 CEO controls; + Industry FE + Year FE + Region FE +€; ,,

where Performance,., + denotes a firm's performance; CEO
turnover; , is a dummy variable of CEO turnover; Firm con-
trols,-, ; are a firm’s characteristics (firm size by log of assets);
CEO controls,-, rare a CEO’s characteristics (concurrent service,
citizenship, gender, owning company shares); Region FE, In-
dustry FE, Year FE denote fixed effects for the region, sector,
year; a;is an individual effect of firm i.

The method makes it possible to eliminate the impact of
latent effects and obtain unbiased estimates of parameters.
The method is considered traditional when studying hetero-
geneous objects, and for the control of effects not observed
in time, temporal fixed effects are also included in the model.

EMPIRICALTESTING

OF CEO TURNOVER-PERFORMANCE SENSITIVITY

The information base of the research is the company data
from Ruslana database by bureau Van DIJK that contains
comprehensive financial information on Russian companies,
top managers, boards of directors and owners.

The sample compiles financial and management infor-
mation on public companies in Russia due to the fact that
their record-keeping activities are most regulated and their
data are expected to be of high quality. The final sample is
the unbalanced panel dataset and contains data on 54,341
public companies for 2007-2016. Industry-specific and re-
gional characteristics of the sample vary.

Fig. 2 presents the algorithm for identifying the CEO from
the list of a company’s top managers.

We have conducted a procedure for selecting the data
on appointment and resignation of CEOs that is necessary to

Strategic Management and Corporate Governance

determine CEO turnover. While financial reports are prepared
annually, a CEO may take office any day. In some cases, this
created the problem of determining the CEO for a particu-
lar year, which was solved in the following way: if the CEO
held the post throughout the year, they were recorded as the
company’s CEO this year; if during the year the top execu-
tive was replaced, the CEO holding the position for at least
6 months was selected for the study.

The given procedure allowed us to identify the CEO rota-
tion, which is a fictitious variable that takes on the value 1,
if there was a change in a CEO position at company i in the
year t.

The dependent variables (a company’s performance) are
the natural log of revenue, revenue growth rate (change in
the natural log of revenue) and a similar indicator with a one-
year lag. We assume that revenue is the most suitable crite-
rion for evaluating a CEO’s activity, as it reflects changes in
performance compared to the previous periods. A lag-based
approach to revenue growth rate is due to lagging effects of
the CEO's adaptation to the internal and external environ-
ment of the company.

As control variables, we use dummy variables that char-
acterize the industry and regional affiliation of the company,
temporal fixed effects, as well as the size of the firm expressed
by the natural log of assets.

The explanatory variables, in addition to the main one
- a change in the CEO position - are other characteristics,
such as length of service, gender, age, number of concurrent
positions alongside the one under examination, as well as
whether the CEO holds the company’s shares, and whether
the CEO is a foreigner.

Table 3 presents descriptive statistics of observed vari-
ables.

The analysis of descriptive statistics indicates that in 6.7%
of cases there was a change in a CEO position.

The company’s size, expressed by the natural logarithm
of assets, has a large variance, which signifies that there are
both very large and rather small companies in the sample.

A statistically average CEO exhibits the following charac-
teristics:

® Compiling a list of positions that may have the status of a chief executive officer.
e Classifying these positions hierarchically, starting from the top positions in the company

J

e Selecting a person holding a priority position, for example, a CEQ, a president.

o In the absence of a position of CEO or president, a top manager is selected,
for example, acting director general

~N

® Verifying the list by comparing it with the information provided on the official website
of the Federal Tax Service of Russia using random subsampling (errors are less than 1 %)

J

Fig. 2. Algorithm for identifying the CEO from the list of a company’s top managers
Puc. 2. AAroputimv BeIIBA€HUSI TEHEPaAbHOTO AMPEKTOPA M3 CNUCKA TOM-MEHEAKMEHTa KOMINaHNU
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Table 3 — Descriptive statistics of observed variables
Tabanua 3 — [lecKkpuntuBHas cTaTUCTUKa Habato4aeMblX NePEMEHHbIX

Variable of o’l\alg::\?:trions Mean Stzr:)?rd Minimum value | Maximum value
CEO turnover 422 434 0.0666 0.2493 0 1
Natural log of revenue 283111 3.5476 2.5015 -10.2046 17.0022
Change in the natural log of revenue 254579 0.0331 0.6347 -2.1172 2.5914
Natural log of assets 326 350 3.2509 2.8893 -11.5129 16.6518
Length of service, years 422 433 5.1718 3.6132 0.6 16.3
CEQ’s age, years 78609 48.3350 10.1204 18 92
Number of concurrent positions 422 417 2.0751 3.3441 0 156
CEO as a shareholder 422 434 0.3291 0.4699 0
CEO is a foreigner 422 434 0.0439 0.2050 0
CEO gender: female — 1, male — O 421 586 0.1599 0.3665 0

- average length of service in the CEO position is 5 years

+ only 4% of the CEOs are foreigners.

with the minimum of less than a year and the maximum of

16 years;

« average age is 48 years ranging from 18 to 92;
«an interesting fact is that the average number of
concurrent positions held in addition to the one under

examination is two posts;

+ about 33% of the CEOs hold shares of their companies;

+ 16 % of the CEOs are females;

The results of the basic model regression analysis are pre-

sented in Table 4.
The results of the regression analysis show that in the

short term CEO turnover exerts a negative effect on the com-
pany’s performance. It is noteworthy that when considering

the changes in sales with a one-year lag, the significance of a

CEO rotation and its influence decrease.

Table 4 — Results of the regression analysis
Tabnunua 4 — Pe3ynbTaTbl PEFPECCUOHHOIo aHannsa

Specification
Variable Change in log of revenue Change in I.og of revenue
Log of revenue . to the previous year with
to the previous year
a one-year lag
CEO turnover: dummy variable, if there was a change —0.0359*** —0.0393*** -0.0105*
during the period under observation — 1, otherwise — 0 (0.00695) (0.00555) (0.00602)

. 0.0172 0.0107 0.0153
Gender: female — 1, male - 0 (0.0136) (0.0112) (0.0126)
Length of service 0.00571**x* —-0.00336*** 0.000438

(0.00104) (0.000832) (0.000885)
. . . —-0.0460%** 0.0856*** 0.0621***
CEO is a foreigner — 1, otherwise — 0 (0.0185) (0.0153) (0.0176)
. . 0.00550 0.0630%*** 0.0428**x*
CEO is a shareholder -1, otherwise — O (0.0152) (0.0126) (0.0140)
Number of concurrent positions ~0.0907 ~0.00717 ~0.0265%xx
P (0.0103) (0.00834) (0.00928)
Log of assets 0.628%** 0.119%*:* 0.0913**x*
g (0.00252) (0.00229) (0.00259)
Control variables for the industry Yes Yes Yes
Control variables for the region Yes Yes Yes
Control variables for the year Yes Yes Yes
Constant 1.386%** 0.00357 0.0915%*
(0.0372) (0.0420) (0.0442)
Number of observations 280 699 252 464 211649
Number of companies 46 404 44 642 42916
R-squared 0.217 0.039 0.032

Note. Standard errors are indicated in parentheses: *** p < 0.01, ** p <0.05, * p < 0.1.




Thus, Edith Penrose’s theory of the growth of the firm is
confirmed. There is no reason to suppose that any theories
turned out to be untenable, since their verification requires
other tests and analysis methods to be applied. The signifi-
cant influence of the CEO’s observed characteristics confirms
the positions of the upper echelons theory and the conver-
gence of interests of agency theory.

Firstly, it is of interest that a foreign CEO is more adapt-
able to the new company’s environment demonstrating
weak performance during the first year of work and improv-
ing results in subsequent periods. This might be due to the
adaptation of the foreign top manager to the specificity of
the corporate culture in Russia.

Secondly, if the top executive holds the company’s shares,
there is a decline in the firm’s performance during the first
year and a rise in its performance in subsequent periods. A
possible explanation to this fact is that there exists a mecha-
nism for smoothing the opportunistic behaviour, since the
CEO acts as an agent and a principal at the same time.

The number of concurrent positions of the CEO displays a
variable result, but generally exerts a negative effect on per-
formance. This might be due to poor motivation of the CEO
having alternative sources of income. The CEQ’s gender was
insignificant.

Strategic Management and Corporate Governance

CONCLUSION

The research works on CEO turnover-company performance
sensitivity, despite being quite numerous, produce frag-
mented and contradictory results.

Having conducted the critical analysis of the available ap-
proaches to assessing the CEO’s role in the company’s suc-
cess, we have identified the reasons behind the relationship
between a CEO rotation and the company’s performance.
The empirical testing based on the data from Russian public
companies confirms that there is a significant correlation. At
that, the obtained results indicate that in the short term af-
ter a change in the CEO position the company’s performance
does not improve. CEO turnover has a negative effect on the
firm’s business results.

Bearing this in mind, the boards of directors should avoid
taking hasty decisions about a CEO rotation in the situations,
where more attention has to be paid to assessing the perfor-
mance of CEOs, especially in the face of external institutional
shocks.

Identifying the factors behind the decrease in a compa-
ny's performance is one of the promising domains for further
research. m
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CMeHs1eMOCTb reHepasibHOro AMpeKTopa
n pe3ynbTatTuBHOCTb KOMINAHUMU.
B3aUMOCBA3b U SMINMUPUYECKNE OLIEHKHU
C.B. OpexoBa, A.LU. KyauH, A.B. Kynepa

AHHoTauuAa. PeleHne npobnem opraHM3auuoHHON 3GPEKTUBHOCTU BO MHOTOM 3aBUCUT OT Ka4ecTBa CUCTEMbI KOPMNOpaTUBHOMO
ynpaBneHus. OAHAM W3 ee acMeKTOB BbLICTYNAlOT XapaKTePUCTHUKM U JECTBUS reHepanbHOro AMpeKTopa KoMnaHuu. Ctatbs NocBsilleHa
OLIEHKE BNMAHUSA CMEHbI FeHepabHOro AMPEKTOPa Ha Pe3yNbTAaTUBHOCTb AEATENBHOCTM KOMMaHWK. Ha 0CHOBE KPUTHYECKOro aHannsa
CYLLECTBYIOLLMX NOAXOAOB, OMMUCHIBAIOLLMX €0 POJb M BAKUSIHUE Ha YCNeWHOCTb 613Heca, 060CHOBAHO METO0/I0rMYECKOe Nose uccne-
[IOBaHWS: CHHTE3 TEOPUIA HEOMHCTUTYLIMOHANW3MA, OpraHWU3aLMK U CTpaTerMyeckoro ynpasieHns. MeToa nccneaoBaHus — naHenbHas
perpeccus ¢ GUKCcpoBaHHbIMU ahdeKTamu. MHHOopMaLMOHHY0 6a3y cocTaBun faHHble 54 341 POCCUMICKON aKLMOHEPHON KOMMNaHWH
¢ 2006 no 2017 r. Pa3znnyHble cneuuduKaLmm 6a30B0i MOAENM NO3BOMNAN BbISBUTb CTAaTUCTUHECKM 3HAYMMYIO OTPULIATENbHYIO CBA3b
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MEXay U3MEHEHWEM BbIPYYKM 1 HAKTOM CMEHbI reHepasibHOro AMPEKTopa B KPaTKOCPOYHOM nepuoje. MonyyeHHble pesynsrathl noj-
TBEPAUIN MONOKEHUS TEOPKUM pocTa GUPMbI B YacTU HEOBXOAMMOCTH afjanTaliMi reHepanbHOro AMPEKTOPa K BHELUHEN U BHYTPEHHEW
cpefe KOMMaHu1 B TeYEHWE AAUTENBHOIO nepuoaa. TakKe 06HapyKeHO, YTO MHOCTPaHHbIE reHepabHble AMPEKTOPa U AUPEKTOPa-co6-
CTBEHHMKM (aKLIMOHepbl) BbicTpee NpucnocabanBaloTCs K HOBOM AOMKHOCTH, YTO YCKOPSIET POCT NoKasaTeNen pesynbTaTuBHOCTU 613-
Heca. BmecTe ¢ TeM BbISIBAEHO, YTO yXyALLEHWE Pe3ynbTaToB AEATENbHOCTM KOMNAaHUU UMEET KPaTKOCPOYHbIA 3deEKT. JaHHbIN daKT
03Hay4aer, 4To COBETAM AMPEKTOPOB He creayeT NPUHUMaTh NMOCMELLHbIX PELLEHUI O CMEHE reHepabHOro AMpPeKTopa nocne Henpoaon-
XUTENbHOro Nepuoja ero paboTbl.

KnoueBbie canoBa: KOPNopaTMBHOE YripaB/eHue; reHepasbHbI AUPEKTOP; Pe3yNbTaTUBHOCTb KOMMNAaHUK; CMEHSEMOCTb AUPEKTOPA;
aKLMOHEPHble 06LLeCTBa; POCCUMCKUE KOMMaHUM.

JEL Classification: C10, G30
Aarta noctynneHnun cratbu: 18 anpens 2019 .

Ccbinka anAa uutupoBanua: Opexosa C.B., KyauH J1.L., Kynepa A.B. CMeHSIEMOCTb reHepanbHOro AMPEKTopa U Pe3yaLTaTUBHOCTb
KOMNaHWW: B3aMMOCBA3b 1 IMNUPUYECKHUE OLeHKK // YnpasneHel. 2019. T. 10. N2 4. C. 2-13. DOI: 10.29141/2218-5003-2019-10-
4-1.
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Interrelation between dividend policy
and corporate reputation in Russian companies
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Abstract. The paper analyses the formation and development of dividend payment procedures in Russian companies and explores
the content of corporate reputation and its components. According to the dividend signaling hypothesis, dividends, being an indicator
of profitability and financial stability, act as determinants of a company’s sustainable development. This affects its stock price and
forges corporate reputation for investors. The authors examine the dynamics of dividends paid out by the leading Russian compa-
nies highlighting the phases of emergence and formation of dividend policy in Russia, industry-specific nature and the dominant type
of dividend policy. The authors apply the classification of the types of dividend policy (conservative, moderate and aggressive) and
use the methods of analysis and synthesis, econometric modeling (regression model building). The source data include the ratings
and statistical evidence provided by the Russian Institute of Directors (RID) as well as statistical data retrieved from online resources.
The authors conclude that, since 2001, Russian companies have been paying dividends to win investment attractiveness in the eyes
of foreign investors. We suppose, therefore, that the emerging dividend policy is becoming one of the indicators of corporate reputation
of Russian companies. The analysis shows no statistically significant dependence of stock prices of Russian companies on the size
of dividends paid out, but there is some evidence that dividend signaling hypothesis is being implemented in the Russian economy.
The study reveals that aggressive dividend policy prevailing in companies partly owned by the state is due to the specificity of rules

and regulations in Russia and ambitions of other companies to improve their reputation among investors.
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INTRODUCTION

Under modern conditions, attraction and costs of investment
inherently associated with such notions as image and repu-
tation of companies are the pressing problems in the Rus-
sian economy. Since the middle of the twentieth century, the
concepts of image and reputation, that used to be personal
categories, have gained an economic denotation. The evolu-
tion of corporate governance as a specific domain of man-
agement science and the formation of large corporations
have expanded an entrepreneur’s image and a company'’s
business reputation to corporate ones. Consequently, the
main components of investment attractiveness of modern
companies are their corporate ranking and formidable cor-
porate reputation.

The purpose of the research is to establish the develop-
ment level of dividend policy in Russian companies at the
current stage and reveal whether dividends paid out by Rus-
sian corporations indicate their strong corporate reputation.
To accomplish the stated aim, the authors tackle the follow-
ing objectives: to analyse the dividend history of Russian
companies; to discuss its specificity; to determine the stages
of dividend policy formation; to examine the effect of divi-
dend signaling hypothesis in the Russian practice; to inves-
tigate the dependence of stock price of the leading Russian
companies on the size of dividends paid out; to establish the
dominant type of dividend policy.

In the course of the study, the authors analyse the
hypothesis of practical implementation of the dividend sign-
aling theory [Brigham, Ehrhardt, 2005], which implies that
rising dividend payments automatically increase the market

value of Russian companies’ shares which provide sharehold-
ers with additional revenue. Within the framework of divi-
dend signaling theory, dividend payments are viewed as an
information signal to the market that allows shareholders to
estimate a company’s prospects. Hence, dividends are one of
the indicators of corporate reputation.

DIVIDEND POLICY AND CORPORATE REPUTATION:
THEORETICAL APPROACHES

From the standpoint of stakeholder theory [Freeman, 1984],
while operating, a corporation forms certain obligations to
both their shareholders and various groups of stakeholders,
such as employees, customers, suppliers, creditors, the state
and society at large. Focusing on various signals coming from
a company, stakeholders receive and accumulate informa-
tion about the fulfillment of these obligations. According to
Brammer and Pavelin [2004, p. 704], this information creates
the company’s reputation. Among market signals, research-
ers put a special emphasis on marketing indicators; among
strategic signals, they stress mission, objectives, types of
strategy and innovation activity; the most significant insti-
tutional signal is corporate social responsibility and crucial
financial signals embrace dividend policy and financial indi-
cators.

As a result, a company’s reputation, being evaluated
by numerous stakeholders, is transformed into corporate
reputation. According to Boldyreva [2017, p. 30], corporate
reputation is a collective judgement on the company that
is formed over time in the minds of target groups based on



expert assessments of economic, social and environmental
aspects of its activities.

A corporation should undoubtedly build a positive repu-
tation for all its stakeholders, but we believe that investors
and shareholders are the most important of them, since they
usually invest lots of resources to set up the company and
help it exist as a legal entity. The probability of attracting in-
vestment throughout the business lifecycle predetermines
its sustainable development [Tkachenko, Zlygostev, 2018].

Thus, the key signals of strong goodwill for investors and
stakeholders are return on investment, return on equity, divi-
dend yield, dividend policy and dividend history.

An organization’s dividend policy can be viewed as a
type of managerial decisions regarding the following param-
eters: the share of net profit intended for paying dividends to
shareholders; the choice of the dividend policy type, as well
as the nature, form and frequency of dividend payments; the
degree of adaptability. Dividend decisions are an integral
part of the corporate governance system, since the market
value of companies depends on meeting shareholders’ ex-
pectations.

DIVIDEND POLICY: RESEARCH AND EXPERIENCE

Foreign studies on the cause-and-effect relationship of divi-
dend policy in the framework of corporate governance and
market development are quite diverse. Burgeoning overseas
publications deal with the way how professional attributes
of board members influence corporate financial policy and
dividend policy, in particular. Scholars prove that firms with
accounting experts sitting on their audit committees dem-
onstrate stronger accounting conservatism and maintain
lower dividend payment level, which are less sensitive to
earnings volatility [Qiao, Chen, Hung, 2018]. Some research-
ers look at the condition under which the stockholders in a
levered firm will be unaffected by the dividend policy [Galai,
Wiener, 2018]. Duygun, Guney and Moin [2018] examine the
factors affecting dividend policy of Indonesian firms paying
special attention to agency costs and ownership structure.
The study found that firms with higher conflicts of interest
among managers and shareholders pay lower dividends.
Conflicts between major and minor shareholders would
exert little effect on dividend payments. Corporations with
higher state ownership are associated with larger dividend
payments. Chintrakarn, Chatjuthamard and Torn [2018] sug-
gest that CEOs view dividends unfavorably because dividend
payouts deprive them of the free cash flow they could oth-
erwise exploit. The authors demonstrate that there is an in-
verse correlation between CEO power and the probability of
paying dividends. Shumi Akhtar [2018] explores whether the
determinants of dividend payout ratios between multina-
tional and domestic corporations vary across Australia, U.S.,
Japan, UK. and Malaysia. Syed, Zainir and Isa [2018] analyse
reputational considerations of firms and factors of dividend
payments and examine the extent to which the asymmet-
ric information and agency costs theories explain dividend
smoothing. Dockner, Elsinger and Gaunersdorfer [2018] ar-
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gue that the incentive to collude is driven by limited liability
and the dividend policy of the firm. Farooq, Shehata and Na-
than [2018] state that informativeness of reported earnings,
measured by earnings-return relation, is an increasing func-
tion of dividend payout ratio in the Middle East and North
Africa region during the period between 2003 and 2014. Ac-
cording to the authors, higher dividends reduce agency con-
flicts. Anh Ngo et al. [2018] examine the effects of ownership
structure on dividend policy, specifically the role of control-
ling shareholders in shaping dividend policy. The results of
the study show that managers in weakly governed firms are
more likely to initiate customized dividends to meet outside
large shareholders’ needs while simultaneously using costly
external capital to finance new investment projects.

The research studies on practical implementation of sign-
aling hypothesis of dividend policy are devoted to developed
markets such as the US., the United Kingdom and Germany.
The vast majority of studies highlight that an increase in divi-
dend payments causes an increase in stock price, and vice
versa - a decrease in dividend payments leads to a decrease
in stock price [Bhattacharya, 1979]. However, there are some
works proving the opposite to be true [Vieira, 2011]. At the
same time, everyone agrees that dividend policy is a tool
which a company’s management uses to transmit a signal to
investors. Developing markets, not to mention Russia, do not
enjoy such popularity among scientists.

Analysts at the financial company Ned Davis Research
have categorized organizations included in the S&P 500 in-
dex into several groups according to the dynamics of divi-
dend payments - growing, stable, declining and zero - com-
paring these groups by quotations growth over a 30-year
period. As a result, the average growth of the most generous
companies was 11 % yearly. Issuers sticking to conservative
policy grew by 7.2 %, those reducing payouts - by 3.6 % and
the companies that did not pay dividends to their sharehold-
ers - by 2.4 % [Bocharova, 2011, p. 5]. The analysis clearly
confirms the practical implementation of signaling effect:
dividend policy influences the change in the stock price and,
if the stock price in the market falls, the company’s market
capitalization decreases thereby damaging its reputation.

In support of Graham’s statement [Graham, Zweig, Buf-
fet, 2009] that the only reason for the company to exist is to
pay dividends to its stakeholders, within the framework of
implementing corporate governance best practices in the
USA there is the special index of Dividend Aristocrats which
encompasses companies that have increased their dividend
payouts for 25 consecutive years or more. One failure to in-
crease the payout is enough to get eliminated from the top-
class list. By 2010, 43 companies from the S&P 500 index
annually increased dividends over the past 25 years. These
included the companies for which the special index of Divi-
dend Aristocrats is calculated - The 3M Company, Coca-Cola,
ExxonMobil, Johnson&Johnson, Kimberly-Clark, McDonald’s,
PepsiCo, Procter&Gamble, Wal-MartStores. The American
Dividend Aristocrats are widely diversified and represent
10 different sectors of economy. The consumer sector has
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the largest number of representatives. The S&P Europe 350
included 48 companies that have increased dividend pay-
ments over the past 10 years [Bocharova, 2011, p. 4.

Stability is an important characteristic of foreign compa-
nies’ dividend policy. Stable dividends testify to the develop-
ment of the company and broaden investors'focus instead of
concentrating solely on speculative earnings from changes
in the market share price. In addition, foreign companies
have long been using a stimulating dividend policy which
provides for paying a significant part of the company’s net
profit mainly in the form of quarterly dividends.

When addressing the historical aspect of the ratio be-
tween dividend yield and the gain in the market (exchange)
stock price, it was noted that recently the increase in stock
prices has played the major role in total return [Danilova,
2017].

Table 1 shows that in the 19th century an immense share
in total return was accounted for dividends which gave 90 %
of the total profitability. In the second half of the 20th cen-
tury until the beginning of the 21st century, dividend yield
produces approximately 30 % of earnings, and about 70 % of
investors'income was due to an increase in the market stock
price.

According to signaling hypothesis, a fall in dividend pay-
outs leads to a decrease in stock prices, which, in turn, results
in a decline in capital gain and total stock return. Historical
changes in the ratio between the returns do not exclude the
signal effect in action.

The level of dividend taxes is one of the most significant
factors determining dividend policy and strategy of inves-
tors. Different countries apply different approaches to estab-
lishing income tax rates for certain categories of taxpayers.
For example, in Germany and Japan, the dividend tax rate
is lower than corporate tax rate, whereas in France, Canada,
United Kingdom and Australia, the rates of corporate tax and
dividend tax are at the same level. In some countries, e.g. the
United States, dividend taxation is more burdensome for a
shareholder than capital gains, but despite this, companies
pay dividends.

EFFECTS OF DIVIDEND POLICY ON CORPORATE REPUTATION

IN RUSSIAN COMPANIES

In the 1990s, due to the emergence of “insider capitalism” as
a model of corporate governance based on ownership rights
concentrated in the hands of one or more majority share-
holders, Russian enterprises did not have dividend policy.
This period was characterized by the dominance of non-
dividend methods for generating earnings, or the so-called
“schemes”. The “business” in Russia was basically a combina-
tion of several companies united by a single ultimate owner.
Oftentimes the majority holder directly or indirectly owned a
controlling stake in a manufacturing enterprise and a 100%
stake in a supply and distribution company. As a result of
transfer pricing, profit was accumulated in the accounts of
supply and distribution companies located in offshore zones.
From the standpoint of the major owner, dividend payment
was a waste of funds.

Even today, some organizations in Russia pay the so-
called “hidden” dividends. To do so, the major shareholder
concludes agreements with a controlled company to provide
consulting and other services as part of the company’s oper-
ational management. The cost of these services is either not
fair or the company does not need them. From the viewpoint
of foreign investors, such practice is unacceptable.

The few cases of insignificant dividend payments could
not be considered as companies’ dividend history, and net
profit distribution was first mentioned in official documents
of Russian companies in the late 1990s, primarily as one of the
sections of their charters. From the perspective of the evo-
lution of Russian companies’ dividend policy, the period of
1994-1998 is referred to as “birth” [Lukasevich, 2016, p. 113].

The formation of dividend policy began in 2001, when
many large corporations had a need to attract capital from
financial markets. To improve their reputation in the eyes of
foreign investors, companies commenced paying dividends.
However, these payouts were characterized, and still are, by
industry imbalances, which is illustrated in the study of 227
largest Russian companies carried out by the Analytical Cre-
dit Rating Agency (ACRA) (Fig. 1).

Table 1 — Ratio of dividend yield and gain in market stock price, % [Danilova, 2017, p. 32]
Tabnmua 1 — CoOOTHOLLIEHME ANBUAEHIHON AOXOAHOCTU U MIPMPOCTa KypcoBo# ctoumocTu, % [[annnosa, 2017, c. 32]

Country Period Total return Including
Dividend yield Gain in market stock price
1802-1900 5.89 5.18 0.71
USA 1900-1995 9.78 4.84 4.94
1950-2005 121 3.8 8.3
1800-1900 4.69 391 0.79
United Kingdom 1900-1995 8.86 494 3.92
1950-2005 12.7 5.1 7.6
1870-1913 6.92 5.59 1.33
Germany 1900-1995 5.8 1.91 391
1950-2005 12.3 33 9.0
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Oil and gas sector, metallurgy and telecommunications
demonstrated the most considerable growth, since compa-
nies in these industries were the first ones that undertook
IPO to enter the international financial markets, which forced
them to improve the quality of corporate governance. Rights
of shareholders, including their right to receive dividends,
are one of the areas of corporate governance.

Over time, companies prepared the documents specify-
ing the essence of their dividend policy. Businesses entered
the “growing up” stage in 2008, when the adoption of divi-
dend policy in the form of an independent document availa-
ble to all stakeholders became the norm in business practice.

Hence, the early 2000s can be regarded as the starting
point for the formation of Russian companies’ dividend his-
tory, although in 2006 almost 90% of joint-stock companies
refrained from paying dividends on a regular basis. In 2007-
2009, major shareholders of Russian companies received
80 % of 1 trillion rubles of accrued dividends, whereas minor
shareholders and the state earned less than 200 billion rubles
[Bocharova, 2011, p. 6].

Having analysed 146 public companies that had imple-
mented at least one payout of dividends and whose shares
were traded on Moscow Exchange, Abramov, Radygin and
Chernova [2018, p. 52] found that prior to the crisis of 2008,
the largest public companies started paying quite significant
dividends for that time. The amount of dividend payments in
2006 accounted for 974 billion rubles, which is comparable
to the amount of dividends (1277 billion rubles) paid in 2016.
The financial crisis of 2010 encouraged companies to increase
the sum of regular dividend payments, which had gone into
a gradual decline during 2007-2009: by 2016, the amount of
dividends increased 5.3 times in comparison with 2009 when
dividend payments amounted to 242 billion rubles.

'Growth of dividends paid by Russian major companies is curbed by
negative cash flow. Available at: https://www.acra-ratings.ru/research/845.

Russian companies operate under the conditions of ag-
gressive information environment, and when entering the
market, they turn into a source of information for stakehold-
ers. Recently, macroeconomic factors, such as oil prices and
Western sanctions against the Russian Federation, have had
a bearing on stock prices of Russian companies. In 2014,
because of the sanctions, capitalization of the 100 largest
Russian companies from the end of 2013 to the end of 2015
dropped by more than half [Santalova, 2018, p. 851.

Along with macroeconomic factors, managerial decisions
of the board of directors, including those about dividend
payments, also exert an effect on the company value. Within
the framework of signaling theory, the parameters of a com-
pany’s dividend policy serve as an information signal for
shareholders while forming a corporate reputation in their
eyes, which influences stock prices.

Amid economic sanctions, it is of high importance to en-
hance the effectiveness of investor relations management.
Despite political and economic difficulties, companies try to
maintain shareholder value. PAO NOVATEK is one of the sanc-
tioned Russian enterprises that altered its dividend policy to
sustain interest of investors: in 2015, dividend growth on an
annualized basis amounted to 31 % (about 30 % of net profit)
[Santalova, 2018, p. 87].

Thus, we can assume that leading Russian companies
have lately seen dividend policy as a way to compensate
for the stock price crash risk due to reasons unrelated to the
company’s activities and now boost dividend payments. For
instance, in 2007-2016 the amount of dividends for all pub-
lic companies increased from 346 to 1,277 billion rubles, or
by 270 %. In addition, a number of companies pay dividends
even if they suffer losses (Table 2) [Yafizova, 2017, p. 5].

Turaev [2016] has examined the signaling hypothesis
through the analysis of 170 dividend announcements about
dividend payments made by 50 Russian companies whose
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Table 2 — Dividend payments of Russian companies in 2015-2016
Tabnnua 2 — AMBUAEHAHbIE BbINAaThl POCCUNCKMX KOMnaHui B 2015-2016 rr.

2015 2016
Company - - - -
Dividends, rubles per share | Net profit, billion rubles | Dividends, rubles per share Net profit, billion rubles
PAO ALROSA 1.5 -16.8 2.1 224.5
PAO Severstal 73.7 -61.6 20.3 37.1

shares are listed on Moscow Exchange. Having applied an
event study to test the hypothesis about the information
component of dividends, the author arrived at the conclusion
that the announcements of Russian companies in 2010-2014
about the reduced dividend amount resulted in the occur-
rence of negative excess return on their shares, whereas the
announcement about increased dividends did not entail the
occurrence of belated negative excess return on shares. Thus,
signaling theory for most of the hypotheses put forward by
Turaev was confirmed.

To test out signaling theory and exact relationships be-
tween stock prices and the amount of dividends of Russian
companies, we use econometric models of linear and power
regressions:

P=a+bxD+¢
P=axDbxg
where P denotes the stock price in the market, rubles; D is the
amount of dividends, rubles per share; g, b are the model’s

constants; e denotes random element of the model reflecting
the influence of other factors.

We utilize the dynamics of stock prices and the amounts
of dividend payments of several Russia’s leading public joint
stock companies (PAOs) as the basis for statistical analysis
(Table 3).

The following models were obtained for PAO Mechel (Table 4).

Based on the data from Table 4, we can conclude that
both models demonstrate a positive relationship between
the dynamics of dividend payouts and the stock prices of
PAO Mechel in the respective years. The coefficient of de-
termination R? in the power function model turned out to
be slightly higher than that in the linear function model. Its
value 0.36 means that only 36 % of the spread in stock prices
around their average values are attributed to the dynamics
of dividends, while the remaining 64 % are associated with
the influence of other factors. From the standpoint of statisti-
cal significance, these coefficients were insignificant in both

Table 3 - Dividends and stock prices of the leading PAOs in Russia in 2014-2018 1
Tabnaunya 3 — AnuBuaeHabl v LieHbl akumi Beayumx NAO Poccun B 2014-2018 rr.

PAO Indicator 2014 2015 2016 2017 2018
Mechel Stock price, rubles 16.36 40.15 147.3 132.05 135.75
eche
Dividend amount, rubles per share 0.05 0.05 0.05 10.28 16.66
Stock price, rubles 32.23 56.1 152.85 138.45 140
Aeroflot
Dividend amount, rubles per share - - - 17.48 12.81
Stock price, rubles 1250 1988 3588.5 2274 1758.5
Bashneft
Dividend amount, rubles per share 211 113 164 148.41 158.95
MTC Stock price, rubles 169.05 210 259 276 288
Dividend amount, rubles per share 18.6 19.56 14.01 15.6 23.4
Stock price, rubles 87.01 90.55 84 63.9 74.9
Rostelecom
Dividend amount, rubles per share 4.85 4.05 5.92 5.39 5.05
Stock price, rubles 54.9 101.26 173.25 225.2 191.5
Sberbank
Dividend amount, rubles per share 3.2 0.45 1.97 6 12
o Stock price, rubles 130.31 135.09 154.55 1230.5 145.31
azprom
Dividend amount, rubles per share 7.2 7.2 7.89 8.04 8.04
Stock price, rubles 8080 9150 10122 10850 11398
Norilsk Nickel
Dividend amount, rubles per share 248.48 670.04 230.14 446.1 607.98
Stock price, rubles 63 55.94 97.43 75.06 106
ALROSA
Dividend amount, rubles per share 1.47 1.47 2.09 8.93 5.24
Stock price, rubles 59.06 914 125.59 108.97 123.06
Moscow Exchange
Dividend amount, rubles per share 3.87 7.11 7.68 7.96 5.47

'Dividends of Russian companies in 2018. Available at: https://letmoney.ru/company/dividends/russian.
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Table 4 — Results of econometric modeling for PAO Mechel :

Tabnmua 4 — PesynbTaTel 3KOHOMETPUYECKOro MogennpoBanus ans MAO «Meyen» z

-1

Linear function model Power function model §

Model P=6.97 +4,45D P =81.3D%1° :3'
Coefficient of determination R?=0.32 R?=0.36 E
<

F-test F=1.396 F=1.664 z
=

Standard error of coefficient a m, =32.99 m,=0.42 w
-

Standard error of coefficient b my,=3.77 m,=0.15 )
W

t,=2.11 t,=10.5 &

t-statistic s
tb = 1.18 tb = 1.29 E

Y

=

models, since F-test is lower than its critical values even for a
5 % significance level. As for the coefficients, only the coeffi-
cient b=0.19in the power model turned out to be significant
at a significance level of 0.1 %.

Coefficients of determination for the other companies are
less than 0.1 and F-test takes on low values, which indicates
the absence of statistical significance of the models under
study. The lack of statistical significance of the models is due
to the limited statistical base (data for a 5-year period), which
is explained by the short dividend history of Russian compa-
nies, as well as the influence of other factors, e.g. macroeco-
nomic ones, on stock prices.

Nevertheless, some examples of the implementation of
the dividend signaling theory in the Russian economy can
be given. At the conference on tariff regulation in 2017, Pavel
Levinsky, the head of PAO Rosseti, proposed exempting the
holding from paying dividends, which caused a considerable
drop in Rosseti stock price on Moscow Exchange. Common
stocks fell 4.65 % and a decline in preferred stocks was 2.1 %.
A drop in IDGC' stocks was more dramatic [Grebennikova,
Khablieva, 2017, p. 232].

On May 22, 2018, at the shareholders meeting, the Board
of Directors of PAO Raspadskaya recommended not to pay
dividends for 2017. As a result, Raspadskaya stock price on
Moscow Exchange fell 10% in one day (from 115 rubles to 103
rubles per share). Over the next week, the company’s stocks
decreased to 95 rubles. Thus, the overall decline amounted
to 17.4 %. In addition, after the announcement of omitted
dividends for 2017 and redirecting profits to the develop-
ment of the company, most of the investors withdrew from
shareholders [Gvozd, 2018, p. 21].

The positive relationship between the parameters under
examination for PAO Mechel [Turaev, 2016] and the given
examples do not allow rejecting the hypothesis about the
effect of signaling theory on Russian companies, since they
show that stock prices of Russian companies respond to a
certain extent to their dividend policy, especially in terms
of falling stock quotes if dividend payments are reduced or
omitted.

Due to the practical implementation of signaling theory,
investors attitude towards a company’s reputation is directly
dependent on dividend payouts. The role of dividend signal-

PAO Interregional Distribution Grid Company (IDGC) is a subsidiary
of PAO Rosseti.

ing is strengthening over time. If the share of net profit spent
by Russian companies on dividend payments in 2012-2013
was 22-26 %, in 2015-2017, this indicator rose to 33-34 %.
According to the analysts’ estimates, the total dividend pay-
ments in 2017 accounted for 1.5 trillion rubles [Tropin, 2018,
p. 90]. At the same time, the majority of Russian companies
pursuing an active dividend policy pay dividends either quar-
terly or semi-annually. This payment practice allows improv-
ing corporate governance and smoothing stock volatility.

It is noteworthy that adopting a certain type of dividend
policy can also affect the formation of a company’s corporate
reputation. Dividend policy can be of three types: conserva-
tive, moderate and aggressive. In the case of a conservative
policy, a company’s management team does not view divi-
dends as a significant factor affecting the company’s perfor-
mance and pays out the minimal amount of dividends on re-
sidual basis. Within the framework of a moderate approach,
the amount of dividend payments is fixed. If a company’s
policy is aggressive, dividends are regarded as one of the
major factors affecting the company value, since dividend
payments are somewhat dependent on the amount of profit.

Based on this approach, it is possible to analyse compa-
nies with the highest corporate governance rating from the
perspective of the Russian Institute of Directors, and compa-
nies with rather high capitalization (Table 5).

An analysis of the dividend policy provisions posted on
the official websites of the companies allowed us to arrive at
the following conclusions. Firstly, all companies presented in
the rating have dividend policy provisions, which indicates
that these organizations care about their reputation. Sec-
ondly, most of these provisions contain aspects of aggressive
dividend policy, according to which dividends are consid-
ered as a tool to influence the company value. Corporations
following the aggressive approach pay dividends as part of a
stable dividend policy, according to which there is a certain
part of net profit reserved for paying out a steady dividend
every given period. For example, PAO Severstal pays at least
50 % of net profit as quarterly dividends. At that, net profit is
calculated in accordance with IFRS provided that Net Debt/
EBITDA ratio is 1.0 or less. If Net Debt/EBITDA ratio is higher
than 1.0, the company will pay dividends in the amount of
25 % of net profit. Dividends paid out by PAO NOVATEK and
PAO LUKOIL amount to 30 and 25 % of net profit respectively.
Moreover, LUKOIL aims to provide annual growth of ruble-
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denominated dividend per share at least in line with ruble
inflation calculated on the basis of the Consumer Price Index.
PAO Norilsk Nickel pays dividends in the amount of 60 %
EBITDA if Net Debt/EBITDA ratio is less than 1.8, and 30 %
EBITDA if the ratio is higher than 2.2. As for PAO NLMK, if Net
Debt to EBITDA is 1.0 or less, then the amount of dividends
falls within the range of 50 % of net profit and 50 % of free
cash flow; if Net Debt/EBITDA exceeds 1.0, then dividends are
to be paid with the payout in the range of 30% of net profit
and 30 % of free cash flow.

Table 5 - Types of dividend policy practiced in Russian companies®
Tabnuua 5 — Tunbl AMBUAEHAHON MOJUTUKM POCCUMCKUX KOMIMaHUH

Company Rating Type of policy
PAO ALROSA 8 Aggressive
PAO RusHydro 8 Aggressive
PAO Sistema 8 Conservative
PAO Sberbank 8 Conservative
PAO TransContainer 8 Conservative
PAO Aeroflot T++ Aggressive
PAO VTB Bank T++ Conservative
zﬁfelM ngpki’;ogorsk Iron & T++ Aggressive
PAO Rosseti 7++ Aggressive
PAO Rostelecom 7++ Aggressive
PAO Federal Grid Company
of Unified Energy System T++ Aggressive
(FGS UES)
PAO RUSS INVEST 7++ Aggressive
PAO IDGC of Volga T++ Aggressive
PAO IDGC of Center 7++ Aggressive
\Ijélz ;I??(i(;ig;Center and T++ Aggressive
PAO Gazprom - Conservative
PAO LUKOIL - Aggressive
PAO NOVATEK - Aggressive
PAO URALKALI - Conservative
PAO Rosneft - Aggressive
PAO MegaFon - Aggressive
PAO Norilsk Nickel - Aggressive
PAO Severstal - Aggressive
PAO NLMK Group - Aggressive

As shown in Table 5, 75 % of the companies under study
employ aggressive dividend policy. This type of policy indi-
cates that the companies care about their shareholders’right
to receive dividends which increase as the companies’ profit
grows. We believe that implementing such a dividend policy
improves a company’s reputation in the eyes of their share-
holders.

'Official website of the Russian Institute of Directors. Available at:
http://rid.ru/nacionalnyj-rejting/rezultaty-nrku.

State-owned enterprises have to stick to this kind of pol-
icy due to the Resolution of the RF Government of Novem-
ber 12, 2012 No. 2083-r. In accordance with the Resolution,
joint-stock companies (PAOs) spend at least 25 % of their net
profit on dividend payments, unless otherwise provided by
government acts. In 2016-2017, due to a number of legisla-
tive amendments, state-owned companies (including those
operating in the sectors of infrastructure, oil and gas, and mil-
itary-industrial complex) faced the challenge of transitioning
to spending 50 % of their annual net profit (calculated in ac-
cordance with IFRS) on dividends. Consequently, proceeding
from their provisions, such state-owned companies as PAO
ALROSA, PAO Rosseti and PAO FGC UES are to spend 50 % of
their net profit on dividend payouts, whereas PAO Aeroflot -
only 25 %, even though the share of total dividends from the
company’s net profit in 2017 amounted to 52 %.

Despite this fact, PAO Gazprom and PAO Sberbank follow
conservative dividend policy proceeding from the necessity
to finance large investment projects and keep financial indi-
cators stable. The other companies adhering to an aggressive
policy are clearly aimed at using the dividend payment tool
to build a positive corporate reputation among their share-
holders.

CONCLUSION

We suppose that dividend policy, having gone through the
stages of emergence and formation, is now in the maturity
phase for those companies that consider dividend payments
as an effective tool for forging their corporate reputation, as
well as a factor in setting stock prices within the framework
of the dividend signaling hypothesis. The analysis of a num-
ber of examples and studies allows us to conclude that the
reaction of the market to negative news about dividend pay-
outs is immediate and straightforward.

As for the dependence of stock prices on the amount of
dividend payments, which turned out to be statistically in-
significant due to a small sample, the result does not exclude
the presence of signaling hypothesis for Russian companies.
According to Chirkova and Sukhanova [2013, p. 38], the prac-
tice of publishing financial forecasts in Russia became wide-
spread only in 2010, and solely a small part of companies is-
sue press releases that allow studying the market reaction.
With the development of the dividend history and more ex-
tensive publication of the amount of dividend payments by
issuers, such studies can be continued, expanded and deep-
ened. Such research works will undoubtedly be of scientific
interest, since there is a lack of them regarding emerging
markets. This is especially true of the Russian market, where
there are mainly mature companies, and due to their life
phase, shareholders expect to receive dividends.

Legislation amendments have undoubtedly contributed
to the development of Russian enterprises’ dividend policy.
The legal framework in this area is constantly being improved
to gradually be in line with world standards and practice of
developed countries. In 2014-2016, significant amendments
to the Russian legislation were made. These changes were
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aimed at protecting shareholders’' rights and defined the ba-  adhere to. The fact that most companies increase dividend
sis and terms for announcing and paying dividends, as well  payments as their profit grows testifies to their tendency to
as established the rights of holders of common and preferred  satisfy shareholders’ demands and improve their corporate
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B3anMocCBS3b ﬂMEMﬂEHﬂHOﬁ NOJINTUKHN
N KOPNopaTtTuBHOM penytaum B POCCMUCKUX KOMIMaHUAX

A.B. BaBuauHa, A.H. AeBaHoBa, U.H. TkaueHko

AnHoTauus. B cTtatbe aHann3npyetca CTaHOBAEHWE U PAa3BUTHE NPOLLEAYPLI BbiMiaTbl AMBUAEHAOB B POCCUUCKMX KOMNaHKsX. Paccma-
TPUBAETCH COAePKaHe KopnopaTuBHOM pPenyTaLm U ee CoCTaBNAoLLMX. Byayyn HaUKaTopoM NPUBLINLHOCTU U GUHAHCOBOW CTabWb-
HOCTW, AMBWAEHABI COrNACHO CUrHaNbHOM TEOPUM BbINOAHAIOT POJb JETEPMUHAHTbI YCTONYUBOrO Pa3BUTUS KOMNaHUU. 3TO OTpaxaeTcs
Ha LieHe ee aKuui 1 GopMupyeT KopnopaTUBHYIO penyTaLmnio And UHBECTOPOB. MccnelyeTcs AMHaMUKa BbinnaT AUBUAEH0B BelyLumu
POCCUACKMMU KOMNaHUAMU, BbIAENAIOTCA 3Tanbl 3apoXKaeHUs 1 GOpMUPOBaHMA AMBUAEHAHOM NOUMTUKKM B Poccum, otpacnesas cne-
UndUKa 1 rocnoAcTByOWMI TN AMBUAEHAHON NONUTUKK. [pUMeHeHa Knaccudukaums TMNoB AMBUAEHAHON NONUTUKU: KOHCEPBATUB-
Has, ymMepeHHas, arpeccusHas. B paboTe “Cnonb30Bannch METOAbLI aHann3a U CMHTE3a, 3KOHOMETPUYECKOTO MOAENUPOBAHUA — Mo-
CTPOEHWS PErPECCUOHHbIX MoJenen. B KauecTBe UCXOAHOro MaTepuana 4na aHanu3a nociyXuiu CTaTMCTUYECKUE laHHbIe U pe3ynbTa-
Tbl PEATUHIOB POCCUIACKOrO MHCTUTYTa AMPEKTOPOB (PU/); cTaTUCTUKA MHTEPHET-CanToB. Pe3ynbTaThl UCCnefoBaHMs NMoKasbiBatoT, YTO
poccuiicKue KomnaHum HauynHas ¢ 2001 r. BbinaayMBaloT AMBUAEHABI C Liefblo GOPMUPOBAHNUS UHBECTULIMOHHON NPUBAEKATENbHOCTH
[N MHOCTPaHHbIX MHBECTOPOB. [laHHoe 06CTOATENLCTBO NO3BONAET NPEANOIOXKUTL, 4TO 3apoXaalollancs AMBUAEHAHASA NONUTUKA CTa-
HOBWTCS OfHWUM M3 UHAMKATOPOB KOPNOPaTMBHOM penyTaLMmu POCCUACKMX KOMNaHui. He o6HapyxeHa CTaTUCTUYECKM 3HauMMas 3aBu-
CUMOCTb LIeH aKLLMiA OTEYECTBEHHbIX KOMMaHWI OT Pa3MepPOB BbiMa4nBaeMbIX AMBUAEHA0B, HO BbISIB/IEHbI OTAENbHbIE JOKAa3aTeNbCTBa
peanu3alunn cUrHanbHoM Teopun B 3KOHOMUKe Poccun. OnpeaeneHo, YTo arpeccMBHan AMBUAEHAHAN NOMUTUKA, rocnoAcTByoWas B
KOMMNaHMSX C rocyAapCTBEHHbIM y4acTheM, 06ycnoBaeHa cneLnMduKon HOpMaTUBHO-NPaBOoBOM 6a3bl CTPaHbl U CTPEMAEHUEM OCTalb-
HbIX KOMMaHWN NOBbLICUTL CBOIO penyTaLmio B rnasax UHBECTOPOB.
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K.B. CumoHoB

CTaTbsi NOCBALLEHA UCCNEeA0BaHUIO ABYCTOPOHHErO CETEBOrO PhiHKA Ha MHOTOCTOPOHHEN NNaThopMe BbiCTAaBOYHON KOM-
naHWW. PaccMOTPEHbI TEXHONOMMSA GOPMUPOBAHHS PhIHKA, Er0 CneLUbUYECKe NPU3HAKM, KOHLIENLIS YNPaBIeHWs CO3aHUeM CTOMMOCTH
Ha HeM W yCroBUS ee peanusaLin. MeTofonorus UcCnefoBaHns OCHOBaHa Ha TeOpUM ABYCTOPOHHUX PbIHKOB K. Polie v k. Tupons,
a TaKXKe TeoPHsIX OTPACNEBbIX PbIHKOB W NPEANPUHUMATENLCTBA, 06LLEN TEOPUM YNIPaBNEHMs, TOTUCTUKK 1 Teopuu cucTeM. B xoae pa6o-
Tbl MCMO/b30BANMCL METO/IbI aHaNU3a, AEKOMMNO3ULMK, CHHTE3a, aBCTParMpoBaHNs, 0606LLEHNS, AENYKLMN U aKCMOMATUYECKUIA MeTof,.
B pesynsrate ana 6M3HeC-MoaeNn opraHn3aTtopa TOProBo-NPOMbILINEHHbIX BICTABOK pa3paboTaHbl aBTOPCKME BEPCHUM OCHOBHOIO 613-
Hec-npoLiecca 1 NPOLIeCCHOM MOAeNM yrpaBaseMoi TpaHchopMaLMK PECYPCOB NNaThopMbl U €€ CTOPOH B YCNYri opraH13aTopa. YCTaHoB-
NIEHO HaMyYMe Y BbICTABOYHOTO ABYCTOPOHHErO PhIHKA MAEHTUDUKALIMOHHBIX MPU3HAKOB, NO3BONAIOLIMX OTHECTU €0 K KAaTEropuu PhiHKOB
«Pole — Tpons». O6OCHOBaHA KOHLIENLMA yNpaBieH!s co3aaHeM CTOMMOCTH, e LIeNeBoi GpyHKLMEN ABNAETCA YUCIEHHOCTb JKCMo-
HEHTOB W MOCETUTENEN, @ UHCTPYMEHTOM MHULIMALIMKM YNIPABNAIOLLErO BO3AEHCTBUA — CTPYKTYPa LIeHbI YCAYr opraHu3atopa. [etanuaupo-
BaHbl CUCTEMHbIE W MPOLIECCHLIE 0COBEHHOCTH NIOTUCTUYECKOrO COMPOBOMAEHUS AEATENbHOCTA OpraHu3aTopa. MoydeHHble pesynbTarhl
06pa3syioT OCHOBY TEOPWM BbICTABOYHbIX ABYCTOPOHHMX CETEBbIX PLIHKOB M CMOCOGCTBYIOT NOBbILIEHUIO YPOBHSA HAYYHOM MOANEPHKM IKC-

nobuaHeca.

BbICTaBKa; AWUCKPETHas MnocnefoBaTteNbHOCTb; nnatdopma; TpaHcaKuus; ceTeBble 3dGEKTbI; NOrucTUYECKas

cucrema.
D47,M21,L10
10 aHBaps 2019 1.

CvmoHoB K.B. BbICTaBOUHbI ABYCTOPOHHMIA PBIHOK: MAEHTUdUKALMOHHbIE MPU3HAKKM U yNpaBieHne
co3faHnem ctoumoctu // YnpasneHeu,. 2019. T. 10. N2 4. C. 24-37. DOI: 10.29141/2218-5003-2019-10-4-3.

ToproBo-npombliuneHHble BbicTaBkU dopmaToB B2B 1 B2C
ABNAOTCA [ENCTBEHHbIM CPEeACTBOM MPOABUMEHNA HOB-
LIECTB, a TaKKe YYTKUM VHAMKAaTOPOM COCTOAHMA 1 KaTasu-
3aTOPOM Pa3BUTKA SKOHOMUKM.

OpraHun3aums BbICTaBOK — 3TO cpepa MHTEPECOB 3KCMO-
6u3Heca: NOAroTOBKa U NPOBEAEHME BbICTABOK C/y»KaT Tex-
HONOrMYeCKON OCHOBOW, Ha KOTOPOW CTPOUTCA ynpaBsneHue
Co3faHnem CToMmocTun. YacTb nocnegHen CTaHOBUTCA Npu-
ObINblo 3KCNOBU3HEC], KOTOPbIN, COAENCTBYA NPOFPECCY KO-
HOMWKW, 1 CaM AOJKEH Pa3BMBaTbCA. [nA 3TOr0 HaKOMMEeH-
HbIll GU3HECOM OMbIT JOMKEH M3yYaTbCs, aHANM3MPOBATHCA
11 0606LaTbCA, MOCNE Yero B BULE NPOLYKTa, 060ralleHHOro
pesynbTaTamm NCCeAoBaHNi C UCMONb30BaHNEM HOBEWLLMX
TEOPUIA, OH HaNpPaBNAETCA 3KCMOOU3HECY, UTobbl CYKNTb
Hay4HOWN NOLAEPXKKOM ero npakT1KM.

lMpoBeneHue BbICTaBKM UHULMMPYET BbICTABOYHAA KOM-
naHua (opraHn3satop). O6a3aTeNbHbIMK YYaCTHUKAMM BbICTY-
NalT NPenpPUATUA-IKCMOHEHTbI (MOCTABLUYMKKN) 1 LieNieBble
nocetutenn (notpebutenn). CoobWMB O MPOBEAEHNMN Bbl-
CTaBKW, OPraHu13aTop NPUCTYnaeT K GopmMnpoBaHuio rpynn
MOCTABLLUMKOB 1 NOTPe6UTeNei 1 FOTOBUT BbICTAaBOYHYIO NO-
LWafKy. 3aTeM OH CBOAWT Ha AaHHON nowaske obe rpynnbi
ONA Aen0BOro 06LEeHNA 1 COBEPLUEHNA CAENOK KYMniu-npo-
JaXW.

B pesynbrate 3KCMOHEHTbI U MOCETUTENN OOpa3yloT Ha
BbICTaBKe CeTeBOMN [IBYCTOPOHHUIN MUKPOPBIHOK, rae B Npo-
Liecce PbIHOYHbBIX B3aUMOLENCTBMIA CO3[AETCA CTOMMOCTD.
BbicTaBoYHaA KOMMaHUA CMOCOBCTBYET MaKCMMU3ALIMK CTO-

MMOCTU, PaccUMTbIBAs Ha TO, YTO 3TO MO3BOMMUT MOMYUYNUTb
6onbLuyio NprbbIb.

BriepBble TEPMUH «[1BYCTOPOHHME PbIHKU» MCMOMb30Ba-
nwn [. Tenn n J1. Wennw [1962], nonoXusLumne Hayano ogHou-
MeHHOW Teopumn. OH OTHOCKTCA K PbIHKaM, rae HET TOProBaw
KaK TaKOBOIA, @ areHTbl CTOPOH Mpr 06MeHax He Mofb3yioTca
LLeHOBbIM KBMBANEHTOM B KaueCTBe KpUTEPUA MX LIeNecoo-
6pa3HocTy. 1A pelueHna NpakTUYecKn BaXKHbIX 3ajay pas-
paboTaHbl anropuTMbl, NO3BOAAIWME 6€3 NOCPEAHNKOB 1
LEHer COCTaBAATb ABYCTOPOHHUE KOMOUHALMM CBA3EN TMNa
«OfINH / OfNH», «<OANH / MHOTO» 1 «MHOTO / MHOTO» 1A areH-
TOB pbliHKa. Bknag B 310 J1. Wennu n 3. Pota [*Kene3osa u ap.,
2013; Roth, 1982; Roth, 2003; Shapley, Scarf, 1974] 8 2012 r.
oTMeueH Hobenesckoi npeMuen.

. Powe n Ix. Tuponb [2003] onucanu He3ameuyeHHyo
[0 HUX Pa3HOBUAHOCTb CETEBbIX PbIHKOB, KOTOPbIE OHU TOXe
Ha3Ban ABYCTOPOHHUMU. CTOPOHAMM Ha 3TUX PbIHKAX, Kak 1
Ha TeX, O KOTOPbIX FOBOPUIOCh BbILLE, ABNAOTCA ABE Pa3niny-
HbIX FPYMMbl SKOHOMUYECKUX areHToB. OTanuMe B TOM, UTO
dopmmnpoBaHMe 1 cBeeHUE STUX FPYNN BMECTE 4f1A COBep-
LIeHUA SKOHOMUYECKNX 0BMEHOB C UCMONb30BaHNEM AeHer
BbINOMHAET UPMa-NOCPEAHNK UM MHOFOCTOPOHHASA Nnat-
¢dopma [Hagiu, Wright, 2015]. HcTpymeHTOM, NoMoraroLymm
el NpUBEeKaTb W 3aKPenATb areHTOB Ha CTOPOHAX PbIHKa,
CNYXXWUT ABYCTOPOHHUIA NMONOXMTENbHBIN NepeKkpecTHbIN ce-
TeBON 3QQEKT, ANA aKTUBALMM KOTOPOro CleAyeT UCnosb-
30BaTb aCMMETPUYHYIO CTPYKTYPY LieHbl Yy nnatdopmbl
[Rochet, Tirole, 2006).



TakoBbl OCHOBHblE MONOXEHUA Teopuu nNaTGoPMeH-
HbIX' [BYCTOPOHHMX pbiHKOB Powwe v Tupons.

Teopus nosBUMACh MO3XKe PbIHKOB, KOTOPbIM OHa 065-
3aHa CBOMM nosBneHnem. Kaszanocb 6bl, mpobnema uc-
yepnaHa. OpHako Teopua fana CTapT WUCCIe[OBaHMUAM,
HanpasneHHbIM Ha paclwupeHne coepbl ee NPUNOKEHNS,
HaKoMJ/IeHNe, CUCTEMATU3ALMIO U HayyHoe 0606LLeHne OT-
BETOB Ha BOMPOCHI, KacaloLlmecs NpoeKkTMpOBaHNUsA HOBOTO
1 TpaHCchOpMaLIMK yxe CyLLecTBYOLero busHeca.

[IByCTOpOHHME PbIHKM CTAaHOBATCA BCe Oonee 3ameT-
HbIMU 1 BOCTPEOOBAHHBIMW B SKOHOMMKeE. B ¢BA3M C 3TUM
npencTaBnAeTCcA LenecoobpasHbiM 1 akTyasbHbIM UCMOSb-
30BaHue pa3paboTok TeEOPUN ABYCTOPOHHUX PbIHKOB B Bbl-
CTaBOYHOM OM3Hece /1A NOMONHEHWA 6a3bl HayyHOU noa-
LepKKN ero NpakTuKku,

Llenb cmamobu cocTonT B TOM, YTOBbI MOKa3aTb, KaK Ha
LVCKPETHOW MOCNEA0BATENBHOCTY TEMATUYECKN UAEHTNY-
HbIX KPaTKOCPOUYHbIX BbICTaBOYHO-PLIHOYHbBIX CECCUIA MO-
XeT 6bITb cPOPMMPOBaAH ABYCTOPOHHUIA CETEBOWN PbIHOK,
obnagatwowwnin uaeHTUUKaLMOHHBIMI NPU3HAKaMM BYCTO-
POHHKX pbIHKOB Powe n Tupona, n Kak MHCTPYMeHTapui
TEOPUU ABYCTOPOHHUX PLIHKOB MOXET OblTb MCMONb30BaAH
ANA pa3paboTKM KOHLEeNUMM ynpaBneHnus Co3aaHnem cTo-
MMOCTW B CETW BbICTABOYHOIO PblHKA MOCPEACTBOM BO3-
LeiCTBMA Ha ee HaMONIHEHNE SKCMOHEHTaMU U LeNeBbIMUI
noceTUTENAMM.

B pamkax nccnefoBaHua pewanuch cnegyiolime 3a0ayu:

pa3paboTatb M KnaccuduumpoBatb OM3HeC-MOAenb
BbICTaBOYHOWN KOMMaHUV;

anropuTMMN3MpPoBaTb GOPMUPOBAHME BbICTABOYHOO
LBYCTOPOHHErO CETEBOMO PbiHKA C YYETOM TOTO, KaK B ero
CeTW CO3[aeTCA CTOMMOCTD;

BbINOMHUTL UAEHTUGMKALMOHHBIN aHaNN3 NPU3HAKOB
OBYCTOPOHHUX PbIHKOB Polwe 1 Tupona 1 BbICTaBOYHOro
LBYCTOPOHHEr0 CETEBOrO PbIHKA, CO3LaHHOIO U NOALEPXKM-
BAEMOrO BbICTABOYHON KOMMAHMEN KaK MHOFOCTOPOHHEN
nnatdopmoir;

CNCTEMATN3NPOBATb OCOOEHHOCTW BO3OENCTBUA Ce-
TeBbIX 3¢ dEKTOB Ha HaMOSHEHME CTOPOH PbIHKA C YYeTOM
ponu LEHOBON CTpaTernn Kak WHCTPYMEHTA YnpaBfeHns
CO3aHNEeM CTOMMOCTY B CETU PbIHKA MOCPELCTBOM aKTU-
BaLMW [ABYCTOPOHHEro MONOXWUTENbHOTO NepeKkpecTHOro
ceteBOro a¢pdekTa;

NCMONb3ya NOMMCTUYECKNI NMOAX0L, PacCMOTPETb CU-
CTEMHYIO 1 NPOLECCHYI0 cneumduKy sKkcnobusHeca.

Mpouenypa naeHTdMKaL MK BbICTPaMBanach UCXOLA U3 rn-
noTe3bl, YTO BbICTABOYHbIV ABYCTOPOHHUIA CETEBON PbIHOK
MOXeET ObITb OTHECEH K KaTeropun ABYCTOPOHHUX PbIHKOB
Powe u Tuponsa. Ho nepen nccnenoBaHreM HeOOXOANMBIX
ANA ero naeHTUGMKaLMM NPrU3HaKoB Obin NpoBeaeH aHanu3

'[lononHeHne 0GbIYHO YNOTPEBAAEMOrO TEPMUHA «[BYCTOPOHHNIA
pbIHOK» (two-sided market) cnosom «nnatdopmMeHHbIN» CAenaHo 4fiA TOro,
uT06bl 060COBNTE PaccMaTpPUBAEMbIE PbIHKM OT «b6ecrnaTGopPMeHHbIX»
[BYCTOPOHHYX PbIHKOB [eiina n Wennu.

TOro, Kakoe 0bCyxaeHune nonyuynuna Teopus nnatGopmer-
HbIX ABYCTOPOHHIX PbIHKOB C MOMEHTa OMny6iMKoBaHUA pa-
60T ee OCHOBOMONIOXKHNKOB.

B psame Tpymos Temoi obCyxaeHUA CTanum BOMPOCH
NMpUMeHeHUa Prupmamn-nnatGopmamm  acMMMETPUYHON
CTPYKTYPbI LieHbl UX YCNYT AN YNPaBAeHNA YACIEHHOCTbIO
areHTOB Ha CTOPOHaX PbIHKA, PAaBHO Kak 1 pe3ynbTaThl nccne-
AOBAHNA PO U 3HAYEeHMA BHeLWHKX 3PpdeKTOB Npu notpe-
6neHum 3Tux ycnyr [Armstrong, 2006; Evans, Schmalensee,
2007; Hagiu, 2006; Rysman, 2009; Weyl, 2010]. BmecTe ¢ Tem
MoKa He MoABWUIOCb bGasupytoweeca Ha HeoOXOOUMbIX W
[OCTaTOYHbIX NPU3HAKaX BaXHOe ANA aHTUMOHOMONbHOO
perynupoBaHus busHeca dupm-nnatdopm obLienpuHaToe
onpegeneHne OBYCTOPOHHErO PbIHKA, XOTA MOMbITKW €ro
chopmynupoBatb bbinm [Evans, Schmalensee, 2013; Evans,
Schmalensee, 2007; Luchetta, 2013; Roson, 2005].

MHeHMA yuyeHbIX O NpU3HaKax MAEHTUPUKALMM TOoXe
pacxopatca. [puMepom MOXeT CyXWTb pe3ynsTaT Te-
cTupoBaHua pbiHKoB 11 nnatdopm [Auer, Petit, 2015] no
Tpem Habopam MpPK3HAKOB ABYCTOPOHHWX PbIHKOB [Evans,
Schmalensee, 2013; Rochet, Tirole, 2006; Rysman, 2009]:
Npu3HaKam Bcex Tpex HabopoB OTBEYANIN PbIHKU TONbKO
cemmn nnatdopm. Mpuyem Hanbonee CTPOrMMM OKazanmcb
TpeboBaHuA K Nnpu3Hakam y Powe n Tupons (cemb PbIHKOB),
B TO BpeM# KaK 1Ba ipyrux Habopa no3BonsAwoT cYnTaTh ABY-
CTOPOHHUMM NO 10 PbIHKOB.

bonblwunHCTBO nccnegosatenen NOHMMAKT ABYCTOPOH-
HUA PbIHOK Kak PbIHOK, rae $upma-nocpefHunK npopaet
NPOAYKTbI MAW YCAYr ABYX PasHbiX TUMOB ABYM pasfinu-
HbIM rpyrnam areHToB 1 rae Npu 3TOM yBennmyeHne obbema
NpofaxK OfHOW rpyrne CTUMYANPYET CNPOC ApYroi rpynrbl,
1 Hao6opoT. GupMa-NocpesHNK Ha ABYCTOPOHHEM PbIHKE
cnyxut nnatdpopmoi, obecneumsarolleil NpaAMoe B3auMo-
LeNCTBIE MEXAY STUMUW rPynnamMu areHToB.

[1BYCTOPOHHUI NONOXMUTENbHbIN NepeKpecTHbI ceTe-
BOM 3QdEKT ABNAETCA KIIOYEBLIM ONpeenaoWmnmM Npr3Ha-
KOM [BYCTOPOHHEr0 pblHKa B TpakToBKe Powe n Tupons.
CmAryeHne 3Toro Npm3HaKka nyTem 3ameHbl €ro, Hanpumep,
Ha OJHOCTOPOHHWI ceTeBOW 3PPEKT He NMEeeT CMbICNa B
paccmMaTpyBaeMOM 34eCb C/yyae BbICTaBOYHOIO ABYCTO-
POHHero pblHKa. MosTomy ana ugeHTUdUKaLMM nocneg-
HEero Obl1 NPUHAT Hanbonee CTPOrMiA BapuUaHT NPU3HAKOB
— TOT, KOTOPbIM HAAENNNN ABYCTOPOHHWE PbIHKM OCHOBOMO-
NOXHUKU TeopUU.

CoCTOAHMIO TEOPUM 1 HEKOTOPBIX acnekToB ¢yHKLMO-
HUPOBaHMA MAATGOPMEHHBIX ABYCTOPOHHUX PbIHKOB MO-
CBALLEHbI aHanUTMUYeckne 063opbl [banaHanHa, backakoBsa,
2016; KoaneHko, 2016; LLactuTko, MapwwnHa, 2016; A6n0H-
ckui, 2013]. B Hux:

OTMEYaeTCs, YTO areHTbl CTOPOH ABYCTOPOHHUX PbiH-
KOB MONYYaIOT BbICOKYH LEHHOCTb HAapAZy CO CHUXEHWEM
TPaHCAKLMOHHDBIX N3JepXKek;

06CyKaeTca KOMNIEKC KOHLenTyanbHbIX BOMNPOCOB,
B TOM UMCie BOMPOC O NPK3HaKax, KoTopble Mornuv 6bl CTaTb
UAEHTUONKALNOHHBIMI ANA MAATGOPMEHHBIX [IBYCTOPOH-
HUX PbIHKOB.
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Bo mHormx paboTax paccMaTpuBaloTCA NPUMEPbI Oei-
CTBYIOLMX [ABYCTOPOHHUX PbIHKOB W COOTBETCTBYHOLIUX
nnat$popm, HO HU JUCKPETHbIE NMOCNEN0BATENBHOCTN TOPro-
BO-NPOMBbILLIEHHbIX BbICTABOK, HY iBYCTOPOHHME PbIHKM, HIA
BbICTAaBOYHbIE KOMMAHMUW, HW SKCNOBU3HEC He 06CyKaatoTCA.

HarnagHoCTb  BbICTaBOYHOrO [1BYCTOPOHHErO  PbIHKA
MOMOraeT fyylle NMOHATb SKOHOMUYECKYI0 Mpupody nnat-
GOPMEHHBIX ABYCTOPOHHUX PbIHKOB. JTO 06CTOATENBCTBO
NpeAcTaBnAeTCA [OCTaTOYHbIM MOTUBOM, YTOObI, ONMPasACh
Ha Teoputo NNaTGOPMEHHDBIX IBYCTOPOHHUX PbIHKOB 1 Gop-
MaJbHYI0 NIOTMKY, TEOPUM OTPacieBbIX PbIHKOB 1 Npeanpu-
HUMaTeNbCTBa, TEOPWUM AM3aliHa W COLMONOTMN PbIHKOB,
06LLyl0 TeOpWIO YNPaBAEHNA, TEOPUID NIOFUCTUKY, 06LLYyHO
TEOPWIO CUCTEM U METOfbl aHaNN3a, eKOMNO3NLMK, CUHTe-
33, abCcTparnpoBaHna 1 0600LLeHNs, UccnenoBaTb BbiCTa-
BOUHble [ABYCTOPOHHME PbIHKW W crnieumduKy opraHu3aumm
KpaTKOCPOUHbIX TOPrOBO-MPOMbILIEHHbIX BbICTAaBOK Kak
TPaHCAKUMOHHBIX NNAaTGOPM ANA SKCMOHEHTOB W LIENEBbIX
noceTuTenen.

JNlormyeckas kaHBa Npu pa3paboTke KOHLEeNUWUU ynpas-
NeHnaA CO3AaHNEM CTOMMOCTM Ha BbICTaBOYHOM [1BYCTOPOH-
HEM pbIHKE BbICTPAUBAETCA CeAyoLWMM 00pa3om.

MockonbKy 613Hec-Lienblo BbICTaBOYHON KOMMAHWUK AB-
nAeTCA nofyyeHne npubbiny, rMmaBHas ee 3agava — 310 op-
raHuW3aunsa ABYCTOPOHHEro pbiHKa, rhe CcTopoHamu 6ymyT
rpynnbl 3KCMOHEHTOB U MOCETUTENEN U B CETU KOTOPOro
Oynet co3paBaTbCA CTOMMOCTb (LLEHHOCTb), YaCTb KOTOPOIA
cTaHet npubbinbio KomnaHun. OTCloAa NPOU3BOACTBEHHAA
QYHKUMA nocnenHen — HaliTh pelleHune. 3agava pelaeTcs
MyTeM OKasaHWA NOCPeLHUYECKUX YCAYr rpynmnam 3KOHO-
MWNYECKMX areHTOB, HYXJaloWMXCA BO B3aWMOBbLIFOAHbIX
obMeHax. Ycnyru 3T MMEIT OCA3aeMyl0 U HeocA3aemyro
coctaBnaowume. MNoarotoBneHHasa BbICTaBOYHAA TpaHCaK-
LIMOHHaA nnowajgKka — 3To 0cA3aeMan cocTaBnaioLllas. B ee
MPOM3BOACTBE YYACTBYIOT CTOPOHbBI NNatdopmbl, a ynpas-
nAeT Npoueccom (NnaHnpyeT, KOOPAUHUPYET, aHaNM3mnpyerT,
perynvMpyeT v T. A.) KOMNAHUA-OPraHM3aTop eANHOJNIMYHO.
9Ta coCTaBnALWasa HeobxoAnmMa, HO He JocTaToyHa. [ns
ynpaBieHnsa Co3faHneM CTOMMOCTM OPraHn3aTop AOJKeH
ellle reHepMpOoBaTh 1 yNpaBAoLLMe BO3AENCTBUA C LieNbio
HaMOMHEHMA CTOPOH PblHKA areHTamu. DT BO3[EeNCTBMA
3aHUMAIOT LEHTPasibHOE MeCTO B HeOCA3aeMON COCTaBNA-
lolwen ycnyr 1 Npou3BOAATCA BbICTABOYHON KOMMaHWeEN
CaMOCTOATENbHO.

[anbHellwee pa3BuTUe KOHLENUWM yNpaBneHua co3ga-
HUEM CTOMMOCTM 6a31pPOBaANOCh Ha aKCMOMATNYECKOM METO-
[e U noruyeckon aepykuuu. NMocbinku npeactaesnanm cobon
YNOPSAAOYEHHbIE COrNTACHO NIOTNYECKOMY ClIeA0BaHMI0 YMO-
3aknoueHnsa. QopmMrpoBanuch TP rpynnbl MOCbIIOK ANA pe-
LWEeHWA CnefyoLwWwmnx 3aaay:

BO-MEPBbIX, BbIABUTL LeneBylo GYHKUMIO — KpUTepuii
KauecTBa ynpaBnieHus;

BO-BTOPbIX, ONPeAeNnTb SIKOHOMUYECKNN NHCTPYMEHT
ONA BO3LENCTBIA Ha Lenesyo GYHKLMIO;

B-TPETbUX, YCTAHOBMUTb YCJIOBUSA, NPU KOTOPbIX MOXHO
YNpaBnATb CO34aHMeM CTOMMOCTY, M OMMCaTb TEXHOMOTHIO,

C NMOMOLLbKO KOTOPOUA 3TW YCI0BUA MOTYT ObiTb BbINOHEHBI;
T. €. BbIACHWTb, KaK CGOPMUPOBATb Ha BbICTAaBKE ABYCTOPOH-
HWI CETEBOW PbIHOK.

[ina pelueHna nepBoii 3afaun NOCbINKM GopmynmpytoTca
TakK:

CTOMMOCTb, KOTOPYIO MOJyYaeT Ha BbICTABOYHOM [BY-
CTOPOHHEM PbIHKE KaX[blii M3 SKOHOMUYECKMX areHToB, a
CnefoBaTeNibHO, M CyMMapHas CTOMMOCTb, CO3[aHHaA Ha
HEeM, He MOAJaloTCA M3MEPEHMIO, LIeNIeHaNPaBIEHHO yNpaBs-
NATb MOXHO TOJIbKO TEM, UTO U3MEPAETCH;

CO37aBaemMas CTOMMOCTb MONOMXMTENbHO 3aBUCUT OT
KONMuYecTBa B3aMMOBbLIFOAHbIX 0OMEHOB, COBEPLUAEMbIX Ha
PbIHKE, HO OHO He U3MepAeTCa;

KONMYeCTBO 0OMEHOB MONOMMTENBHO 3aBUCUT OT NNOT-
HOCTM MOTOKa [eNOBbIX KOHTAKTOB MEXAY SKCMOHEHTaMu 1
MOCETUTENAMM, HO OHa HE N3MEepPAETCS;

MAOTHOCTb NMOTOKA KOHTAKTOB MOJIOXUTENBHO 3aBUCKT
OT YMCIEHHOCTM rPYNN SKCMOHEHTOB M NOCETUTENEN Ha CTO-
POHaX PbIHKa;

UMCNIEHHOCTb PYNN SKCMOHEHTOB 1 NOCETUTENEN TOY-
HO 13MepAETCA Jaxe B peXMMe pPeanbHOro BPeMEHU.

CnepctBue: ana uenein ynpasneHnsa CoO3aaHneM CTOMMO-
CTV LieneBomn GyHKLMEN MOXKET CYXKUTb YNCIIEHHOCTb rpynn
3KCMOHEHTOB U NOCETUTENE Ha CTOPOHAX PhIHKa.

[nAa peweHmna BTOpoW 3a4aun NOCbINKM TaKOBbI:

HarMoJIHAEMOCTb CTOPOH PbIHKA 3aBUCUT OT 3pdeKTnB-
HOCTN MAPKET1HIOBbIX METOLIOB U CUNbl AEACTBUA BHELUHNX
ceTeBblX 3GPEKTOB NOTPEONEHNA SKCMOHEHTAMU 1 MOCETH-
TenAMU YCIyr opraHu3aTopa;

YCUNEHMA BO3AEWCTBMA Ha YNCIO NONIOXKUTENbHbIX Ce-
TeBbIX 3QPEKTOB MOXKHO AOCTUUD C MOMOLLbIO aCUMMETPUY-
HOW CTPYKTYPbI Li€Hbl YCYr OpraHM3aTopa, Koraa oH 3a cuet
rpynMnbl areHTOB Ha OHOW CTOPOHE pbiHKa CybCcuamnpyeT fo-
CTyn Apyrow rpynmne Ha BTOPYI ero CTOPOHY.

CnepcTBue: UNCNEHHOCTbIO TPYNN SKCMOHEHTOB U Noce-
TWTeNe Ha CTOPOHAX BbICTABOYHOIO PblHKAa MOXHO Yrpas-
NATb C NMOMOLLbIO aCUMMETPUYHON CTPYKTYpPbI LieHbI YCyr
opraHu3aropa.

Takum 06pa3om, B OCHOBY KOHLIENUUM YNpaBieHns co3-
[aHVEM CTOMMOCTW MOXET ObITb MONOXKEHO CnegyloLlee: Lie-
NeBON QYHKLMEN CRYXUT YNCIEHHOCTb TPYNN SKCNOHEHTOB
1 MoceTUTEeNen, a MHCTPYMEHTOM YNpaBNieHns — CTPYKTypa
LieHbl YCIyr opraHusaTopa.

AHaNOrMyHbIM NOAXOA MCMOSIb30BANCA U NPU PeLLeHNM
TpeTben 3agaun. PaccmoTpum TexHonornio GopmMmMpoBaHUs
BbICTABOYHOTO [IBYCTOPOHHETO CETEBOTO PbIHKA.

BbusHec-mopenb BbICTaBOYHOM KOMMAHUKM JOMKHa obecne-
UMBaTb BO3MOXHOCTb OPraHM3aLM BbICTAaBKY, Fae CBOW Ou13-
HeC-3afjaun CMOTYT peLlaThb rpynmbl SKCMNOHEHTOB U NOCETM-
Teneln, 06pasyoLLMX CETEBYIO PbIHOUHYIO CTPYKTYpPY. Kpome
TOro, OHa [OJKHA NO3BOJIATL CAMOMY OpraHu3aTopy nosny-
yaTb MpWOLIIb MyTeM MHTEPHANM3aLWMU YacTu CTOUMOCTH,
CO3[aBaeMO1 B CETW MPW PbIHOYHbIX OnepaLuaXx.



BbusHec-npoueccbl. CtepKHEM OW3HEC-MOLENN MOXeT
CNYXXWUTb OCHOBHOW 6u3Hec-npouecc (puc. 1). NMocneposa-
TEeNIbHOCTb €ro 3TanoB OXBaTbIBAET BCE CTAANMW BbICTABOUHO-
ro LMKa, KOraa SKOHOMUYECKUe pecypcbl NpeobpasyioTcs B
Heo6XoLMMbIe SKCNOHEHTAM W MOCETUTENAM YCIYTH.

JTanbl 1-15 06pa3yioT CTaguio NPOK3BOACTBA OCA3aeMON
COCTaBAAOLeR yCayr — MaTepuanbHOM OCHOBbI MPOM3BOS-
CTBa W peanu3aumm HeocAa3aemon cocTaBnaAtoLLen:

OnoBeLLeHne NPeanpuATUA-NPON3BOAUTENEN O MeCTe 1
CpOKax NpoBeeHMNA BbICTaBKM 1 YCIIOBUAX y4acTuA B Hew (1);

MOCTYMN/EHNE 3afABOK Ha y4yacTue OT MOTeHUMaNbHbIX
3KCMOHEHTOB (2);

06paboTka 3asABOK, COrNacoBaHMe JOKYMeHTaLum U 3a-
KJII0OYEHMe JOrOBOPOB; CNNCKK NpegnoyTeHnii (3);

NNaTeXun SKCMOHEHTOB (4);

pa3paboTKa ICKU3HbBIX MPOEKTOB IKCMOCTEHAOB W IKC-
nosunuuu (5);

oTbOp NOAPAOYMKOB 1 MOCTABLUMKOB, COrNAcoBaHue
3afaHuin 1 rpaduKoB PaboT, 3aKIoYEHNE JOrOBOPOB C Nof-
pAgYMKaMK, apeHa0AATENAMY W NOCTaBWMKaMK (6);

pa3paboTka paboumx MPOEKTOB 3acTPOMKU U XyLo-
YECTBEHHOr0 OQOPMIEHUA BCEro 3KCMO3ULMOHHOIO Mpo-
CTPAHCTBA, BKJIOYAA 3KCNOCTEHADI (7);

MHTeHCMPUKauma paboTbl C MOCETUTENAMM, PacChbika
MpUrnaweHnin LeneBbiM NOCETUTENIAM Ha Y4acT/e B BbICTaB-
Ke, peknama (8);

3aKynka (apeHpa) cpencTB Ans BbICTaBKM (060pyaoBa-
HWe, CpeacTBa peknambl U T. Nn.) (9);

yCTaHOBKa CTEHAOB M 3aCTPOIKa BbICTABOYHOrO Mpo-
CTPaHCTBA B LiesIoM, clava-npuemka pabot (10);

pa3paboTka Nporpammbl napanienbHbIX MePONPUATUIA
(11);

BbINYCK KaTanora 1 peknamHo-MHGOPMaLMOHHDBIX MaTe-
pwanos (12);

3ae3/[] SKCMOHEHTOB, J0CTaBKa 3KcrnoHaToB (13);

yCTpaHeHve 3amMeyaHni, MHCTPYKTax BPEMEHHOTO nep-
coHana (14);

pa3MeLLeHe 3KCNOHATOB Ha cTeHaax (15).

JTanbl 16 (NpoBeaeHWe BbICTaBKYM, 0OCNYXMBaHUE ABY-
CTOPOHHEro pbiHKa) 1 17 (3aBepLueHne paboTbl BbICTABKY,
yXof NMOCeTUTeNEeN) — 3TO CTaAnA BbICTABOYHOW CECCUN, KOT-
[a B3aMOAENCTBUA IKCMIOHEHTOB M NoCeTUTenei (CTOPOH)
MPUBOAAT K COBEPLUEHNIO TPAHCAKUMUIA U CO3[AHUID CTOM-
mMocTU. MOCKONbKY eto 06yCNOBNEHO CYLIECTBOBAHME KCMO-
613Heca, OpraHM3aTop COCPENOTOUMBAETCA HA COAENCTBIN
YCTaHOBJIEHWIO IE€NOBbIX KOHTAaKTOB MeX [y CTOPOHaMU.
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Puc. 1. OcHoBHoM bu3Hec-npoLecc npeobpa3oBaH1s IKOHOMUYECKNX PECYPCOB B BbICTABOYHbIE YCAYTU
Fig. 1. The main business process of economic resources transformation into exhibition services
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3aBepliaolWyMK BbICTYMaloT 3Tanbl 18 (0Tbesg 3Kkcno-
HEHTOB, BbIBO3 SKCMOHATOB, 0OOPYAOBAHNA 1 AEMOHTUAPO-
BaHHbIX KOHCTPYKLUIA — BO3BPATHbIX MaTepraibHbiX pecyp-
coB) n 19 (nogBepeHve uToroe, GopMUPOBAHME CUFHANOB
0bpaTHol CBA3M).

CywecTBeHHO JonofHAeT 6a3nc busHec-mogenn npo-
LeccHaa mogenb (puc. 2). OHa NOCTPOEHa C yyeToM yHK-
LMOHAMbHbIX JIOTUCTUYECKUX LWKNIOB 1 NpeAcTaBnser
ynpasnsemMble BbICTABOYHOW KOMMaHWen B COOTBETCTBUM C
KOHLenuumen normcTmyecKon HTerpauum npoLeccsl, a Tak-
e TpaeKTopuM NOTOKOB PECYpCoB M B3aMMOCBA3M BOBe-
UEHHbIX B MPOLLECChl NPeAnPUATUN.

BbicTaBOYHaA MHOrOCTOPOHHAA nnatdpopma. CoBOKYM-
HOCTb 613HEC-NPOLIECCOB 1 LIENOYEK NOCTAaBOK, 4OMONHEHHAs
CTPYKTYpOWA TOrMCTUYECKOro ynpasneHus (puc. 1 u 2), paet
KoHLenuuio 61M3Hec-MoAeNnun BbICTaBOYHON KoMnaHun. OHa
no3sonseT nocnegHeln chopmupoBaTb 3KCnosuuwmio, 06y-
CTPOWTb BbICTABOUHYIO MIIOLLAAKY, @ TaKXKE PeLnTb 3agauy
MPUBNEYEHNA HA HEE MHOFOUMCNEHHBIX FPYNM 3KCMOHEHTOB
1 nocetutenen. Takyto 6usHec-mogenb, obecneunBaroLLyio
MONb30BaTeNAM NOCPEAHUYECKME YCIYri, KOTOpble MO3BO-
NAT UM COWTUCb Ha OAHOW NIIOWAMKE U 3aKNIUYNTb CAen-
KW Kynnn-npofaxu, OTHOCAT K KaTeropun busHec-mogenei
«MHOFOCTOPOHHME NAATPOPMbI».

KomnaHuio, ncnonb3yiowyw MoAenb MHOrOCTOPOHHEN
nnatGopmbl, PaBHO KaK U TPAHCAKLMOHHYIO MNOLIAMKY,

TOTOKU MATEPUAJIbHbIX PECYPCOB

006bIYHO TOXE HA3bIBAKT MHOFOCTOPOHHEN nnathpopmoi’.
CropoHamu NiaTGopMbl ABAAIOTCA MHOMXECTBO SKCMOHEHTOB
1 NOCeTUTENEN, apeHaoLaTeNy, ayTcopcepbl, NOAPARUNKA 1
MOCTaBLUMKN.

Ha BbicTaBKe 3KCMOHEHTbI 1 MOCETUTENM ObLLaKoTCA
1 COBEpLLAKT CLienKku. Kpome Toro, B xofie 03HaKOMEHMA C
3KCNOo3uUMen 1 BeAeHNA NePeroBOPOB OHU MOJMyyaoT Ao-
MOMHUTENbHYIO LIEHHOCTb, KaKkylo HUrge 6osblue, Aa ewle 3a
TO KOPOTKOE BPEMS, YTO OTBEJEHO ANA BbICTaBOYHOMW CeC-
CnK, NONyYNTb HEeBO3MOXHO. OHa cnaraeTca 13 Kommepue-
CKOW 1 TeXHMYECKON MHOOPMALIMI, a TaKKe BO3MOXHOCTU
MO3HaKOMMWTbCA U YCTAHOBUTb KOHTAKTbI C NPeACTaBUTENAMM
MPOMBILLAIEHHBIX U TOProOBbIX NPeANPUATUIA, NPeANPUHUMA-
TENbCKUX KPYroB U 3KCMEPTHOrO COOBLIECTBA, FOCOPraHOB
1 0bLeCTBeHHbIX OpraHMW3auuii. Ha BbiCTaBKke KNMeHTaM
opraHu3aTopa NPefoCTaBnATCA NPenMyLLecTBa, KOTopble
CTUMYNIMPYIOT UX CTaTb MONb30BaTENAMU MHOTOCTOPOHHEN
nnatGopmbl.

BbicTaBKa B Lilenom npeacTaBnaeT TpaHCAKLMOHHYIO MaT-
dopmy, B NOArOTOBKE KOTOPOI YUACTBYIOT BCE CTOPOHbBI MHO-
rOoCTOpPOHHel nnatdopmbl. [pruyem BbICTaBOUHAS KOMMAHMA
Kak npoBangep ycnyr, ycTpouTesb 1 CMOHCOP BbICTaBKU CBA-
3aHa C Hel 3KOHOMMYECKU, OPraHW3aLMOHHO W I0PULNYECKN.

!B Teopum niatdpopMeEHHOI SKOHOMVIKI TEPMUHOMIOTUSA €L HE BrOJI-
He ycToanachb.

BbICTABOYHbIA LLIEHTP

TTOTOKU MATEPUAJIbHbIX U TPY/JOBbIX PECYPCOB

MPEAMPUATUSA —
NMOCTABLLUNKN OVIHAHCOBbIVI ITOTOK
MPOLYKLIM NoAPALYMKNA MATEPUAJTbI
OPFAHW3ATOPOB| | MPEANPUATUA - NS 3ACTPOVIKU
BbICTABKM MOTEHUWASIbHBIE 3KCNo3unummn
NOKYMNATENW
MPOOYKLIMA PEKITAMHO-
VHOOPMALIMOHHASA
nrPoayKUmA
PAC”E’;ﬂIET’g/'Bf:bHO‘ CHABXEHUECKAA  MPOM3BO/CTBEHHAS BbICTABOYHbIE
JIOTUCTUKA
s NOTUCTUKA OBPA3LIbl
OBYCTPOWICTBO
3KCNO3ULMOHHOIO
CIYKBA MPOCTPAHCTBA
JIOTUCTUKMN
MOJTHOCTbIO
(noTpebutenu (noTpebutenn BbICTABOK 3KCMNo3mums
BbICTaBOYHbIX BbICTaBOYHbIX BbICTABOYHAA
yenyr) ycnyr) NHOPACTPYKTYPA
BbICTABKA W CEPBMC
1OTOK BbICTABOYHBIX YCIIYT OTKPbITA 414 HOTOK
OUHAHCOBbIE TOTOKU MOCETUTENEMN JAOMNOJIHUTE/IbHbIX YC/1Yr

®VHAHCOBbIV TOTOK

BbICTABOYHbIN LLIEHTP

Puc. 2. lNpoueccHas MoaeAb (MPUHLNUNUaAbHAA CXeMa) AOTMCTUUECKOrO yrpaBAeHHs

C03aaHUEM M NOTpeBAeHHEeM BbICTaBOYHbIX YCAYT
Fig. 2. The process model (the concept) of logistics management through creating and consuming exhibition services



BbicTaBOUHbI ABYCTOPOHHUIA PbIHOK. Ha BbICTaBOYHbIX
ceccuax Npy NOAJEPXKKe OopraHM3aTopa AerCTBYIOT TONbKO
3KCMOHEHTbI 1 MOCETUTENN: N3YYaloT 00pasLbl NpoLyKLumY,
yCTaHaBNMBAKT OGM3HEC-KOHTAKTbI, MOAMUCHIBAOT NPOTOKO-
Nbl M ipyre AOKYMEHTbI MO pe3ynbTaTam NeperoBopoB U 3a-
KJtovatoT caenku. Yem 6osblie SKCNOHEHTOB U NoceTuTeNei
yyacTByeT B 3TOM, TEM Pa3BETBNIEHHEE 1 0BLIMPHeEe PbIHOY-
HaA CceTb, TeM B BONbLUE Mepe OKa3bIBalOTCA YpaBHOBELLEH-
HbIMM CNPOC U NPERNOXEHME, TEM BbllLe BEPOATHOCTb HAalTK
Hanbonee BbIrOLHbIE BapWaHTbI CAENOK W, CIELOBATENbHO,
TEM LIeHHee Takol PbIHOK 1 YCyrn opraHu3aTopa Aans nonb-
30BaTenen. 3aBA3biBaTh 1 Pa3BUBaTb PbIHOYHbIE OTHOLWWEHUA
1 COBEpLIaTb TPaHCAKUMK NpeacTaBuTenn GopMUpyoLmx-
CA NO NPU3HAKY OBLIHOCTM TEMATUYECKUX MHTEPECOB TPy
3KCMOHEHTOB U MNOCETUTENEN MOTYT Ha BCEX MOC/IeA0BaTENb-
HbIX CECCUAX OQMHAKOBOW TEMATUKN. B npomexyTKax mexay
HUMU B3aMMOJENCTBUA areHTOB NPOJOKAlOTCA B Pa3BUTHE
KOMMEepYEeCKMX NeperoBopoB, HauaTbiX Ha 3aBepLUMBLLENCA
Ceccu, COBEpLLATCA CAENKU, 3aKMYaloTcA JOroBOpbl Ha
MOCTaBKYy.

B pesynbTaTe 13 ABYCTOPOHHUX CETEBbIX MUKPOPbIHKOB,
OEeNCTBYIOLMX HAa OUCKPETHOW MOCiefoBaTeNlbHOCTM Tema-
TUYECKN UAEHTUYHBIX BbICTAaBOYHbIX CECCUMii, popmmpyeTca
KBa3MHeNpPepbIBHbI [BYCTOPOHHWI CETEBOW PbIHOK, 00s-
3aHHbII CBOVM BO3HUKHOBEHWEM OPraHU3aTopy 1 ero nnar-
dopmMeHHON 6u3Hec-mogenn. YT1obbl KnaccmduuMpoBaTb
3TOT PbIHOK, NOTPebOBaNoOCh NCCNeoBaTh ero Ha COOTBET-
CTBMWe OnpefensLLM Npr3Hakam nnatGopMeHHbIX ABYCTO-
POHHWX PbIHKOB.

MNpepcTaBnaeTca JOCTAaTOYHBIM NpU MaeHTUdMKaLMM nnaT-
GOPMEHHBIX ABYCTOPOHHUX PbIHKOB OFPAHUYUTLCA MpPU3Ha-
Kamu, KOTOPbIMU VX HaZenuian OCHOBOMOMOXHUKN TeOpUN
TaKuX PbIHKOB.

KpaTkas ¢opmynupoBKa npusHakoB. [pefenbHO Kpa-
TKO NPU3HAKU NMNaTGOPMEHHDBIX 1BYCTOPOHHNX PIHKOB MOX-
HO cHOPMYNIMPOBATH TaK:

CTOPOHaMM PbIHKa JOMKHBI 6bITb Pa3fNyHbIe MHOFOYUC-
NIEHHbIE rPYNMbl B3aMOAENCTBYIOLMX HANPAMYIO areHTOB;

BO3HWMKHOBEHME U CYLLEeCTBOBAHUE [BYCTOPOHHErO
pblHKa BO3MOXHO TOJIbKO MNPW NMOCPEeAHUYECTBE MHOFOCTO-
POHHeii NnaTdpopmbl;

LOMKEH NUMETb MECTO ABYCTOPOHHUI MONOXUTENbHbIN
NepeKpPecTHbIi ceTeBon 3QPEKT, NPOABAAIWMNIACA TaK: Ha
06cnyMBaloLLel AiBe rpynibl areHToB nnatdpopme pocT yunc-
M3 areHToB OJHOWN rPynrbl, KOTOPbIM OKa3bIBAOTCA YCIYrL,
OTKPbIBAKOLLME UM JOCTYN Ha OAHY CTOPOHY PbiHKa, CTUMY-
JINPYeT POCT CNPOCa CO CTOPOHbI areHTOB BTOPOW FPYMMbl Ha
yCAyri, NO3BOAAOLLME UM NOMOAHUTL APYTYIO CTOPOHY PbiH-
Ka; WK COBCEM NAKOHMYHO: POCT YMCNEHHOCTY areHTOB Ha
OfIHOW CTOPOHEe PblHKA BbI3bIBAET POCT YMC/IEHHOCTMN areH-
TOB Ha pYroi ero CTOPOHe, 1 HA06OPOT.

CTOpOHbI BbICTABOUYHOIO pbiHKA. [1epBbi Npr3HaK OT-
HOCUTCA K MHOXECTBAM areHTOB Ha CTOPOHax pblHKa. Ha

BbICTAaBOYHOM PbIHKE WX [1BE — FPYMna SKCMOHEHTOB 1 rpyn-
na noceTuTenen.

IKCMOHEHTbI Ha BbICTAaBKE LEMOHCTPUPYIOT 06pasLbl CBO-
e NPoAyKLUMM 1 CTapaloTca peann3osatb ee. Kaxabii nony-
yaeT OT OpraHu3aTopa B cybapeHay Ha BPeMA BbICTaBOYHOI
Ceccmm MecTo B SKCMO3ULMN U CTEHA ANA Pa3MeLLeHMA KC-
MOHATOB 1 paboymx MecT nepcoHana.

DKCMOHEHTbI MO AOroBopaM C BbICTABOYHON KOMMAHWEN
BK/AfblBAIOT B BbICTAaBKY GpMHAHCOBblE CPeACcTBa, MHPopMa-
LIMOHHble, MaTepuanbHble U TPYAOBbIe pecypchbl (B Buae: nna-
Tbl 33 YCNYrW; CBeAEHNI 06 UX NpeanpuATAAX U NPOAYKLMUM
ANA peknamHbIX 1 MHGOPMaLIMOHHBIX MaTeEpPUAIOB; SKCTMOHa-
TOB U MEPCOHana), T. €. OHW ABAAIOTCA MHBECTOPaMW, MOCTaB-
WMKaM/ 1 MapTHepamn opraHu3aTopa npu Npou3BOACTBE
BbICTABOYHbBIX YCNYT, C OfHOM CTOPOHbI, U B TO e BPeMs X
noTpebuTenamu — c 4pyroi.

MoceTUTeNn NPUBAEKAOTCA Ha BbLICTAaBKY, YTOObI OHW
03HAaKOMWINCb C 3KCMOo3uuUMel 1 obpasuamu npomyKLmu,
MPOB3aMMOAENCTBOBANN C 3KCMOHEHTaMM Ha MpejmeT ee
3aKyMKK, a TakKe 418 NoNyUYEHNA pasnuuHon nHpopmaLmu,
N3y4yeHns pblHKa U KOHCynbTauuid. Llenesble mocetutenu
yuacTBYIOT B MPOM3BOACTBE U NoTpebneHnn ycnyr. OHu pe-
WarLWym 06pa3omM BAMAIOT Ha YCMEWHOCTb BbICTABOYHOTO
MEpONPUATASA, TaK KaK OT X aKTUBHOCTW 3aBUCAT UYMCIIEH-
HOCTb 1 Ka4yeCTBEHHbI COCTaB rpynmnbl SKCMOHEHTOB U pe-
3yNbTaTbl BbICTABOYHOW CeCCum.

BbicTaBOUHaA KOMNaHWA He 3aK/4aeT JOroBopbl C Mo-
cetutenamu. OHU no JO6POI BONE NPUXOAAT Ha FOTOBYIO WX
06CNyXMBaTb BbICTABKY, HANPAMYO OOLLAIOTCA C SKCMOHEH-
Tamy 1 3aKynawT NpoayKuuio. PbIHOK BO3HUKAET TOMbKO C
NPWXOA0OM NoceTmTenen.

lpynnbl SKCNOHEHTOB U MOCeTUTENEN 06Pa3yIoT Be CTO-
POHbI BbICTAaBOYHOTO CETEBOrO PbIHKa (puc. 3). Ucnonb3aya nx
VHTEpPEeC K COTPYAHWYECTBY, KOMMaHWUA-NOCPESHNK CBOLMUT
MX Ha Hem. Ho Lenu n ponn y HMX PasfiuyHbI: SKCMOHEHTDI
- 3TO MOCTaBLUMKK, a noceTutenn — notpebutenn. Cootaert-
CTBEHHO Pa3HATCA CopepXaHue N 06beM MAKETOB HYMHbIX
M YCNYT.

Takum 06pa3om, BbICTaBOYHbIN ABYCTOPOHHWI PbIHOK 06-
nafaeT nepebiM OMnpefensaLLUM NPU3HaKoM NNaTdpopMeH-
HOTO [1BYCTOPOHHETO PbIHKa.

Ponb BbicTaBOUHOI KOMNaHMK. Kak 0TMeuyanochb, BbiCTa-
BOUYHAA KOMMaHWUA — 3TO MHOTFOCTOPOHHSAA nnatdpopma. OHa
13 pasa B pa3 3ab0TUTCA O NPUBIEYEHUN K YYacTUIO B Kpa-
TKOBPEMEHHbIX BbICTaBOUHbIX CECCUAX [OCTAaTOMHOrO pas-
mMepa rpynn 3KCMOHEHTOB U noceTutenein U Gopmupyet u3
HUX CTOPOHbI CETEBOTO PbIHKA, HA KOTOPOM OHW COBEPLLAIOT
PbIHOYHbIE Onepaumu.

Ha doHe 06uiero obcnyxnBaHUsA BCeX areHToB, Onepupy-
IOLLMX Ha BbICTABOYHOM PbIHKE, KaX[blil U3 HUX MOMYYaeT oT
nnat$popMbl B NePUOA NOLTOTOBKIM U NPOBEAEHNA BbICTAaBKY,
a TaKkXe B NOCNEBbICTABOYHbIA NEPUOL, OPUEHTUPOBAHHbIE
Ha ero noTpebHOCTU MHAMBMAYanbHble yciyrn. B cootseT-
CTBMM C TakyM MOOXOAOM ANA KaXOOW CecCUu roToBUTCA
TpaHcaKkUMoHHaa nnatdopma, yem obecneumsaloTcs ycno-
BMA 4NA LOCTOMHOrO NO3ULMOHUPOBAHNA CTOPOH — 3KCMO-
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OPFAHU3ATOP
BbICTABKN

noarPAaAYUNKNU

Puc. 3. BbicTaBOYHbIH ABYCTOPOHHUI PbIHOK
Fig. 3. Two-sided exhibition market

HEHTOB Kak MOCTaBLLMKOB MPOAYKUMM W NOCETUTENer Kak
ee notpebuTenels, a Takxe ana GyHKLUMOHUPOBaHKSA ABYCTO-
POHHEro pblHKa Ha NOCNe0BaTEIbHOCTY TEMATUYECKUN OAN-
HaKOBbIX BbICTaBOUHbIX CECCUIA.

TOCKONbKY BbICTAaBOUYHBIN [BYCTOPOHHUIN PbIHOK CO3-
[AeTCA 1 0BCNYXMBAETCA MHOTOCTOPOHHel nnatdpopmoii B
TeUeHKe BCEro CPOKa XMU3HU BbICTaBKUN W MPeKpaLlaeT CBoe
CyLLeCTBOBaHMe BMeCTe C Hell, BTOPOI onpefenaowuii npu-
3HaK NPUCYLL TAKOMY 1BYCTOPOHHEMY PbIHKY.

MonoxuTenbHblii NepeKkpecTHbIn ceTeBoii 3pdeKT. Cy-
LIeCTBeHHOe CBOWCTBO BbICTAaBKM COCTOWUT B CIEAYIOLLEM:
yeM MHOTOYMCNIEHHee Fpynna 3KCMOHEHTOB M yem Gonee
MHTEpeCHble KOHEUYHbIM NMOTPEdUTENAM NPeanpuATUA C Xo-
pOLWO 3apeKkoMeHAoBaBLlLel cebs Ha pbiHKe NPOAYyKUMeN
BXOAAT B ee COCTaB, TeM 6onee npuBneKaTeNbHbl BbICTaBKa,
OBYCTOPOHHUI PbIHOK Ha Hel 1 nocpegHuyeckue ycnyru
nnatdopMmbl 1A NOCeTUTENEN U TeM BOMbLLE UX MPUXOANT Ha
BbICTaBKY. Tak CMpOC pearnpyeT Ha NpefJioKeHue.

AHanornyeH OTKNMK 3KCMOHEHTOB Ha POCT YNCIIEHHOCTH
1 aKTMBHOCTU MOCETUTENEN: YeM NonynApHee BbICTaBKa W
PbIHOK Ha Heil y noceTuTeneil, Tem Ha 6onbluyo NoMb3y OT
Y4acTnA B PbIHKE PaCCUNTLIBAKOT IKCMOHEHTbI, M3-3a Yero mx
CNpocC Ha ycayrn nnatdpopmbl BbIPACTAET, FPYNMa SKCNOHEH-
TOB MOMOJIHAETCS, MOBbILLAETCA ee KayeCTBEHHbIN YPOBEHb.
TakoB OTBET NpPeANOMEHNA Ha CNPOC.

Takum 06pas3om, peakums U Ha CTOPOHE MOCeTUTenell,
M Ha CTOPOHE SKCMOHEHTOB Ha MOJNIOXKUTENbHbIE KOnYe-
CTBEHHbIE M KaYyeCTBEHHble W3MEHEHMA B MEePeKPEeCTHbIX
rpynnax nonoxwuTenbHas. Tak npoABnAeTcA ABYCTOPOHHUN
MONOXWUTENbHBIN NePeKPeCTHbIN ceTeBon 3ddEKT, NCnosb-
3yA KOTOPbIN NiaTGopMa MOXET HapaLMBaTh KONMYECTBO U1
MOBbILIATb KAYeCTBO NOJMIb30BaTeNEN ee yCyramu Ha obemnx
CTOPOHAX BbICTAaBOYHOFO PbiHKa M TaKMM NyTem JO6MBaTbCA
yBenmueHus ymcna v GrHaHCOBOW 3HAUMMOCTY COENOK.

AkTuBauua 3¢pdekTa MoXeT 0becneymBaTbCs acMMme-
TPUYHOI CTPYKTYPOI LieHbl YCIyr NNAaTGpOPMbl: SKCMOHEHTDI
MNaTAT 3a BCe, cybcmanpys LieneBblX NOCETUTENEN, KOTOPbIE
nonyyaroT 6GecniaTHbli JOCTYN Ha BbICTABOYHbIA PbIHOK.
JlaHHbIN CNOCO6 omepaTopbl PbiHKA BbICTAaBOYHBIX YCyr
HaWAM 3MAUPUYECKA W CTann WCMNONb30BaTb 3af0Nro A0
TOr0, KaK OH Oblf1 TEOPETUYECKIN 0OOCHOBAH.

3ameTHbIM 3TOT 3p¢deKT CTaHOBUTCH, KOraa Ha CTOpo-
Hax NnatGopMbl yxe ecTb 3HaUUTENbHOE (MOPOroBOE, UK
KpUTNYECKOE) KONMYECTBO areHToB. Mo3TomMy npum BbiBOLE
Ha PbIHOK HOBOW Nnatdpopmbl, KOrga Ha ee CTOPOHaX elye
HET areHTOB U1 A0 TEX NOP, MOKA UX KONMYeCTBO OyAET MeHb-
Lue MOPOroBOro, NPUXOANTCA NpuberaTb K bonee CIOXKHbIM
npoLleaypam s npeofoneHus 6apbepa BXoAa Ha PbIHOK.
B ux uncne cybcupnpoBaHue nnatGpopmol MollaroBoro
HapalMBaHWA YUCla areHTOB NOOYEPESHO Ha OfHON W
ApYro ctopoHax nnatdopmbl 0 MOMeHTa, KOraa Habepet
CUNy U NOAXBATWAT NPOLECC HAMONHEHNUSA CTOPOH ABYCTO-
POHHWIA NOMOXKNTENbHbI NEPEKPECTHbIN CeTeBON PEKT.
B 3TOT MOMeHT 3aBepLunTcsa 6ecnprbbiibHbIN A8 CMOHCOpPa
nepuog GpyHKLUMOHUPOBaHMA NRATGOPMbI.

Mone3HO Takxe OTMETUTb, YTO B LieHY YCNYT 3aKnagblBa-
€TCA OCHOBAHHAA Ha pPaHee HaKOMIEHHOM penyTaLuoHHOM
noTteHymane npubblib. OHa HEABHO YUMTHIBAET OXKMUAAEMYIO
LOMONHUTENbHYI CTOMMOCTb, KOoTopas OymeT co3faHa B
CeTV BbICTaBOYHOIO pbiHKA 6narofaps 4ByCTOPOHHEMY NO-
NOXUTENbHOMY NepeKkpecTHOMY ceTeBOMY IGPeKTy. MHOro
Cnocoba NHTEpPHANM30BbIBATb 3TY AOMONHUTENbHY CTOW-
MOCTb Y 3KCMobU3Heca HeT.

! lMog BbICTaBOYHBIMM ycnyramu nogpasymeBatotca ycnyrm no obecre-
YEHUIO SKCMOHEHTAM N NOCETUTENAM BO3MOXHOCTM MMETb Ha BbICTaBKe
mexay cobon npAmMble OenoBble KOHTAKTbl B AOCTAaTOYHOM Konun4yectse
1 Ha npnemnemom ypoBHe 3KOHOMMYECKOMN Pe3ynbTaTMBHOCTA.



/TaK, NOCKNbKY Y BbICTABOYHOIO ABYCTOPOHHErO PbIHKA
VIMEIOTCS BCE TPUW ONpefensatoLLnX NpU3HaKa, ero cnegyeT oT-
HECTM K KaTeropuu NnatGpopPMEHHbIX BYCTOPOHHUX PbIHKOB.

CeTeBble BHelHWe 3QPeKTbl NOTPebNeHns, Kak U3BECTHO,
OblBalOT KOCBEHHblE (MEepeKpecTHble) U npsamMble (OfHOCTO-
POHHME), MONOXUTENbHbIE UKW OTpULATENbHbIE. Bce oHM B
onpefeneHHbIX YCI0BUAX NPOABAAIOTCA Ha BbICTABOYHOM
nnatGopMeHHOM [1BYCTOPOHHEM PbIHKE.

[BYCTOPOHHUI NOMOXUTENbHbIA NepPeKkpecTHbI ce-
TeBOW 3ddeKkT nossonset nnatdpopme ynpasnATb Hapa-
LWMBAHMEM YNCIEHHOCTW SKCMOHEHTOB U MOCETUTENEN Ha
CTOpOHaX pblHKa. [leiicTBue 3ddeKTa, CNpoBOLMPOBAHHOE
YCTaHOBJIEHWEM AaCMMMETPUYHON LieHbl YCnyr Ana nofib-
30Batenell NAaTGopMbl, 3aTyXaeT ¢ NpUbAMNKeHUEM K npe-
LenbHbIM MapameTpam BbICTaBKM U OXBaTbIBAEMOTO €t OT-
pacneBoro TeMaT4eckoro cermeHTa. OrpaHuyYeHnamMN ans
HEro cnyxar:

pa3mepbl BbICTaBOYHOW MMOWAAKM W MapuuanbHble
MIOWAAN ANA CTEHOOB 3KCMOHEHTOB W [JN1A NepemelleHns
MeXay cTeHgamm noceTutenen;

NPOJOMKNTENBHOCTb BbICTABOYHBIX CECCUI U MeXcec-
CMOHHBIX VHTEPBASIOB;

KONMYEeCTBO NOTEHLMANbHBIX SKCMIOHEHTOB 1 NOCeTUTE-
Nei, KOTOPLIMY C YYETOM KOHKYPEHTHOW 06CTaHOBKM Ha AaH-
HOM CEermeHTe pblHKa BbICTaBOUHbIX YCNYT MOXHO NMOMOSHATb
CTOPOHBI BbICTABOYHOIO AIBYCTOPOHHETO PbIHKA.

B cnyuae c601 B ynpaBneHnM HanoNHEHWEM TPy KC-
MOHEHTOB W MOCETUTENEN MOXeT CNOXWTBCA CUTyauus,
Korga chopmMMpOBaHHas rpynna SKCNOHEHTOB ANA JaHHON
BbICTAaBOYHOW NNOWAMKMA OKAXKeTCA M3ObITOUHO MHOFOUMC-
NEHHON 1 3aiMeT CAMWKOM 60nblUyio niowaab. 3T0 BbI3O-
BeT MepernosiHeHre, 3aTOPbl Ha OCTaBLUENCA TePPUTOPUN,
HEeOCTaTOYHON ANA KOPWLOPOB, rAe NOCETATENN MOFIN bl
cBobofHO nepemellatbes. Bcneactsue notepb BpemMeHu u
HeyRo6CTB, MeLAoWMX UM YOOBNETBOPUTL MOTPE6GHOCTY,
MOCETUTENN He MOMyYaT MoMb3bl, Ha KOTOPYIO OHU Paccyu-
TbiBasW. TakuM 00pa3oM, YBENMYEHNE UMCIA SKCNOHEHTOB
YMEHbLUAET MOJb3y Ha CTOPOHE MOCEeTUTENEN, Fpynna KoTo-
pbIX cOKpallaeTca. HeratmsHoe BO3aeiCTBMe pOCTa YMCIEH-
HOCTV OAHOW TPynMbl areHTOB-MNoMb30BaTeNeil NNaThpopMmbl
Ha LpYryto rpynny, OTAUYHYIO OT NePBOI, HO NONb3YHoLLYOCA
ycryramm Toi xe nnatdopmbl, ABNAETCA NPOABIEHUEM OTPU-
LaTeNIbHOTO NepeKpPecTHOro a¢pdekTa.

Janbwe cutyauma MoXeT pa3BMBaTbCA MO CLEHAPWIO,
06yCl0BNEHHOMY NONOXWTENbHON 0bpaTHO CBA3LIO U He-
YOOBNETBOPEHHOCTLI0 OHOW U3 CTOPOH: CMaj YMCIIEHHOCTU
areHTOB Ha 3TOW CTOPOHE PblHKA BbI3OBET OTTOK areHTOB
C APYrol CTOPOHbI, BCECTBME YEro MPOLOSIKUTCA YXOA
areHTOoB C NepBOW CTOPOHDBI U B OTBET Ha 3TO ByAeT elue CHU-
aTbCA YNCNEHHOCTb Ha BTOPOW U T. . Hy»Hbl Mepbl, 4ToObI
NpefoTBPaTUTL TAKOE Pa3BUTUE COBLITUI U YCTPAHWTL Yrpo-
3y npeKpaLieHna CyLleCcTBOBaHWA AaHHOTO BbICTaBOYHOIO
[BYCTOPOHHETO PbIHKa.

KpuBasa Ha puc. 4 no3sonsaeT NOACHUTb, Kak LeNCTBYIOT
nepekpecTHble ceteBble 3ddeKkTbl. YuacTok [0, C] oTBeuaeT
COCTOAHMAM [0 BKIIIOYEHUA MONOXWUTENbHOIO MepeKpecT-
Horo 3ddekTa, [C, A] - y4acToK, rae oH yxe feiicTeyert. Tou-
Ka A COOTBETCTBYET MaKCManbHbIM BO3MOXHOCTAM AAHHON
nnowaakn. CmeleHme BNpaBo OT B BeAeT K NepenonHeHmnio
Ha CTOPOHE NOCETUTENEN U NX OTTOKY, T. €. MOC/Ie MaKCMMyMa
HauMHaeT LeNCTBOBaTb OTPULATESbHbIA NePeKPeCTHbIN ce-
TeBOMN 3QDEKT, 1 YXOANTb B 3Ty YaCTb He CiedyerT.

A

Mocetutenun

o} B DKCMOHEHTbI

Puc. 4. 3aBUCUMOCTb YMCAQ NOCETUTENEH
OT YUCAA 3KCIIOHEHTOB Ha ABYCTOPOHHEM BbICTABOYHOM PbIHKE
Fig. 4. The dependence of visitor numbers
on exhibitor numbers in the two-sided exhibition market

Kpome nepekpecTHbIX ceTeBbIX 3PpHEKTOB HAa paccMaTpu-
BaeMOM BbICTaBOYHOM PbIHKe OYAyT UMETb MECTO U NPAMbIE
ceteBble 3¢dekTbl. [onoxuTenbHble HampaeaeHbl TaK Xe,
KaK NONOXUTENbHbIN NePeKPECTHBIN, YTO CNOCOOCTBYET Npu-
TOKY SKCMOHEHTOB W NOCeTUTeNe Ha CTOPOHbI PbiHKA. OHK
AEVCTBYIOT COrNacHo Gopmye «Cnpoc CTUMYUPYET CNPOC».

OTpuuatenbHble npsamble 3GPeKTbl CBA3aHbI C Nepenon-
HEHVEM Ha CTOPOHaX PbiHKa. DdEKT BKIIIOUMTCA Ha TOW CTO-
POHe, e MPEeBLILIAETCA XapakTepHoe /1A AaHHOTO PbiHKa
KONMUYECTBO areHTOB, OTBEYAIOLLEE PABHOBECHOMY €ro Co-
cToAHUIO. [pK 3TOM Ha CTOPOHEe 3KCMOHEHTOB 060CTPAETCA
COMEPHMYECTBO 3a IKCMO3ULMOHHYIO MNOLWaAb W MeCTo B
3KCMO3MLMK, @ CPeam NOCeTUTENEN — 33 JOCTYN K SKCMOHEH-
Tam. U B TOM, 1 B Apyrom cryyae nepenosiHeHns Ans areH-
TOB, CTPEMALMXCA HAa COOTBETCTBYIOLLME CTOPOHbLI PbIHKA,
3TO 03HAYaeT YMEHbLUEHVE NOb3bl OT NOTPebieHNa ycnyr
nnatGopmbl.

OTpuuaTenbHble npsamble ceteBble 3ddeKTbl AeNCTBYIOT
HaBCTPeYy NONOXKNTENbHbIM CETeBbIM PPeKTaMm, caepKu-
Baf HapyLAWNA paBHOBECME PbIHKA POCT YNCIEHHOCTY
areHTOB Ha ero CTOPOHax.

BbiCTaBOUHYO KOMMAHMIO MOXHO PacCMaTpMBaTh Kak JIoru-
CTUYeCKoro nocpegHuka — nposangepa ycnyr. OHa B UHTe-
pecax cBoero 6r3Heca NePUOANYECKN CBOAWT FpyMnbl IKC-
MOHEHTOB 1 MOCeTTEeNel, YTOObl OHM BCTYManu B PbIHOYHbIE
B3ayMopeNcTBuA. B pesynbraTe 3TOro Co3gaeTca CTOMMOCTb,
YaCTb KOTOPOWN KOMMAHMA CTapaeTcAa UHTEPHaNM30BaTb. YTo-
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6bl JOCTUYDL CBOEN BU3HeC-Lenu, NOCPeRHNKY CreayeT Bbl-
MOMHATb YC/IOBWA, KOTOPbIE MO aHaNorMm € NPaBUAaMm NOT-
cTnKn 7 rights MoxHo cdopmynupoBath Tak:

KaXgad BbICTaBOYHAA CeCcCMA [OMKHa MNPOBOAMUTLCA
B 3apaHee 0003HaUYeHHOM MeCTe 1 CTPOro B 0ObABNEHHbIE
CPOKM;

Ha CeCCUI0 JOMKHbI ObITb MPUBNEYEHbl MHOFOUMCIIEH-
Hble rpynnbl SKCMOHEHTOB U NoceTUTeNel;

KaXK[,OMY 3KCMOHEHTY 1 NOCETUTENIO, KPOMe ycnyr ob-
LIero nosb30BaHWA, AOMKEH NPEAOCTaBNATbCA UHOMBUAY-
anbHbIN MaKeT YCnIyr, HeobXoaUMbIX eMy ANf YYacTus B Bbl-
CTaBOYHOM [IBYCTOPOHHEM PbIHKE;

YCNyr JOMKHbI OKa3blBaTbCA KaK Ha CeCCUAX, Tak 1 B
MPOMEXYTKaX MeXay HUMY;

LieHa YCnyr fosKHa ObITb MpUeMIEMOi 1 1A opraHu3a-
TOpa, U AN1A noceTuTenen.

Jlornctnyeckne cuctembl. BoicTaBouHaA KOMNaHMA Kak
CMOHCOP 1 MpOBaliaep MHOTOCTOPOHHEN MNaTGpopMbl, CO3-
[aBas 1 0OCNYX1Bas BbICTABOYHbIN [BYCTOPOHHMIA PbIHOK,
JOIMKHA YNPaBnATb CBOVMMMW U MpefoCTaBAAEMbIMU CTOPO-
Hamy pecypcamu. JlorncTuyecknin noaxod npegnonaraet
ynpasfieHne NOTOKOBOW TpaHCPOpMaLImell pecypcoB CKOOp-
OVNHUPOBAHHO JENCTBYOWMX NpeanpuaTuid. B gaHHom cny-
yae TaKUMKN NPeLnpUATUAMM ABNAKOTCA CTOPOHbI NnaTdop-
Mbl, @ KOOPAMHATOPOM — BbICTaBOYHaA KOMNaHuA. M3 3Tux
NPeanpPUATUIA Kak 3BEHbEB OPraHK3aTOPOM Kak GOKYCHON
KOMMaHuen AosmkHa 6biTb cpopMmpoBaHa MnaTGoOpPMeHHas
norucTnyeckas cuctema. B Henm ynopsgoumsaioTca npows-
BOACTBEHHbIE CBA3YW, TPAEKTOPUM PECYPCHbIX MOTOKOB U
6usHec-npouecchl, obecneunBaioLiMe NOCTaBKY Ha BbICTa-
BOUHY!O M/IOLLAaAKY KOMMOHEHTOB 1 ee 06yCTPONCTBO. Takas
NOTNCTUYECKAA CUCTEMA MOXKET CYXKUTb OpraHnN3aLnOHHO-
TEXHOMNOMMYeCKon OCHOBOW NP YNpaBneHUy NPOeKTOM CO3-
[aHUA CeTeBOro ABYCTOPOHHErO PblHKA Ha JAMCKPETHON Mo-
CnefoBaTeNilbHOCTM BbICTABOYHbIX CECCUIA.

Bce npepnpumatvA rpynnbl 3KCMOHEHTOB ToXe dopmu-
PYIOT nOrucTuyeckne cuctembl. B Kaxgow M3 HUX Kpome
GOKYCHOrO MPeanpuATAA-IKCNOHEHTA U €ro NOCTABLUMKOB
OKa3bIBAeTCA KTO-TO M3 KOHTpAreHToB (nocetutenen) n ero
KOHEUHbIX NOTpebuTeneil, a Takxe BbICTaBOYHAA KOMMAHWA.
MocnegHAA BXOAWT B 3TU MHOTOYMCIEHHbIE CUCTEMbl Kak
3BEHO, OCTaBaACb HOKYCHOM KomMnaHvel B NNaTGOPMEHHON
NOTUCTUYECKOW CMCTEME, KOTOPaA NepeceKkaeTca ¢ ChcTeMa-
MU, T4e MMaBEHCTBYIOT SKCMOHEHTbI. Ha 3Tux nepeceueHmnsax
HaxXOAWTCA BbICTAaBOUYHbIN CETEBOW PbIHOK, FAe onepupyiot
3KCMOHEHTbI 1 NOCETUTENM, 0OCNYKMBAaEMble KOMMAHWeN —
npoBangepom ycnyr (puc. 5).

(®Oopmann3oBaB HaMepeHWs y4yacTBOBaTb B BbICTaBKE,
3KCMOHEHTbI AENETNPYIOT OPraHM3aTopy YacTb CBOMX GOKYC-
HbIX MOJIHOMOUYMIA, COXPaHAA 3a COOON BO3MOXHOCTb BNNATb
Ha ero ynpasfieHuyeckne peleHus. Haxogacb nog Bo3gen-
CTBMEM MHOTOUUCIIEHHbIX IKCMOHEHTOB, BbICTaBOYHAA KOM-
MaHWA, TEM He MeHee, JO/MKHA CaMOCTOATENbHO YNpPaBNATb
MOTOKaMU PeCcypCcoB, KOOPAMHMPOBATb U PETYNNPOBaTh pPa-
60Ty BCEX CTOPOH MNaTdOPMBbI, BKNOUASA SKCMOHEHTOB. [Mpu
3TOM BbICTaBOYHAA KOMMAHMA HECeT BCKO OTBETCTBEHHOCTb

3a MOArOTOBKY U NPOBEAEHME BbICTaBKM. KauecTBO ee nonb-
30BaTe/M OLEHAT MO MOMYYEHHbIM pe3ynbTaTam Ha BbiCTa-
BOYHOM [1BYCTOPOHHEM PbIHKE.

PacnpegeneHune. PblIHOK MOCpefgHUYECKMX YCnIyr Bbl-
CTaBOYHbIX KOMMaHUIA — 3TO PbIHOK NoKynaTtens. [oTeHuu-
anbHbIMW MONb30BATENAMM KX YCIYT ABAAKTCA SKCMOHEHTbI
1 noceTuTenu.

Ha nogrotoBmTenbHON CTagun Kaxgow BbICTaBOYHO-PbI-
HOYHOI CEeCCMM KOMMaHMA 3aKJoyaeT [OroBopbl C MOTEH-
LMANbHBIMK 3KCMOHeHTaMu, 4Tobbl chopMMpoBaTb U3 HUX
CTOPOHY NOCTABLYMKOB ABYCTOPOHHErO pbiHKa. [lepBuYHOMY
MPVBNEYEHMIO SKCMOHEHTOB CMOCOOCTBYIOT: OMTUMUCTAY-
HaA TpaHCIMpyeMasn UM YBEPEHHOCTb B yCrexe MMccuu, pe-
KnamHasa KamnaHus, rnbkoe LieHOBOE NPeLIoKeHNE, YyTKoe
OTHOLLEHMEe MepCcoHana OpraHKn3aTopa, a Takme KOHCYNbTH-
poBaHue n obyyeHne 3PPEeKTUBHOMY MCMONb30BAHMIO Bbl-
CTaBOYHOTO PbIHKa.

MMpolle npuBnekaTb Ha CTOPOHY MOCTaBLLMKOB, MOBTOP-
HO YYaCTBYIOLUMX B BbICTaBKE SKCMOHEHTOB. VX NpuBepKeH-
HOCTb BbICTaBKe MOALEPKMBAETCA CNeLyanbHbIMM NPOrpam-
MamU, YaePKMBAIOLLMMU MPeX e BCETro Hanboee 3HaUNMbliA
KOHTMHIEHT LIeNEeBbIX NOCETUTENEN MyTeM MOOLPEHNA KX 110-
ANbHOCTY (CKMIKAMU C LieHbl y4acTus, NPUOPUTETHBIM Mpa-
BOM BblOOpa MeCTa B 3KCMO3NLMUN U T. ..

Llenesble nocetuteny MoryT UMeTb GeCrniaTHbIA JOCTYM
Ha TOProBO-NPOMbILNIEHHbIE BbICTaBKU. [TOCKONbKY 3KCMO-
HEHTbI LeHAT MOCETUTENEN BblLUE, YeM NOCNeLHUE LIEHAT KX,
3KCMOHEHTaM MMEET CMbICI OMflaunMBaTh KOMIMIEKTOBaHMeE
BTOPOW CTOPOHbI PbIHKA MOTEHUMANbHbIMI MOKYNaTeNnamm
UX Npoaykummn - nocetutenamu. Korga storo xsataeT ans
BCTYNNeHUA B AENCTBME [ABYCTOPOHHEr0 MONOXWUTENbHOIo
nepeKkpecTHoro ceteBoro 3ddeKTa, OH BO B3anMOZeACTBUN
C LpYyrimMmn BHELWHUMU 3P deKTamu BbiBeET PbIHOK B PaBHO-
BECHbBI PeXUM, COOTBETCTBYIOWMA O6bEMY peanu3aumu
ycnyr, onpefenaemMomMy pa3mepoM BbICTaBOUHOW MOLIALLKK
I BNATENTbHOCTbBIO BbICTaBOYHO-PbIHOYHbIX CECCUN.

Korga, HecMOTpA Ha NPUHATbIE BbICTABOYHOWN KOMMAHUEN
Mepbl, YACNIO NOCETUTENEN OCTAETCA HEJOCTAaTOUHbIM, e Npu-
XopuTca npuberatb K TakKUM WCKNIOYMTENbHBIM CpeacTBam
npviBeYeHNs NOCETUTENEN, KaK YaCTUYHAA UK JaXe NoHanA
onnata Haubonee LEHHbIM NOCETUTENAM AOPOXKHbIX PaCXo-
[0B 1 NPOXMBAHWA B NEPMOJ BbICTaBOYHO-PbIHOUHBIX CECCUN.

PerynupoBaHue. [JMCKPETHOCTb BbICTaBOYHOrO [BY-
CTOPOHHErO pPblHKAa CKa3blBAeTCA Ha YNPaBNeHWM MpPoun3-
BOACTBOM U OKa3aHuem ycnyr. [pexpae Bcero 310 Kacaetca
OMepaTMBHOrO perynmpoBaHus. Ero BO3MOXHOCTY orpaHu-
UeHHbI, TaK Kak 06 YCNewwHOCTN UK HeyCneLwHOCTM BbICTa-
BOYHOWN CECCUM MOXHO CyAWTb TONbKO MOCNE ee 3aBeplue-
HUA W nopBefeHUA XoTa Obl MpefBapuTeNbHbIX WTOrOB,
T. €. KOTla y>Ke Henb3A MOBAWATb Ha ee nokasatenu (puc. 6).
AneKBaTHOCTb KOPPEKTUPYIOLLMX MEP U PETYNNPYIOLLMX BO3-
LENCTBUI MOXHO GYfieT OLeHUTb TONBKO NOCSE ClepyoLlen
ceccuu.

OpraHusaTop He BMeLUMBAETCA B CYyTb Onepaumn mexay
3KCMOHEHTaMK 1 noceTuTenamu. [103Tomy oH He pacnonara-
eT nHdopmMaLmeil O KOoNM4YecTBe B3aUMOAENCTBIN 1 nx du-
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Puc. 6. YnpaBaeHne 6u3Hec-npoueccaMm Ha AUCKPETHOMN MOCAEA0BaTEAbHOCTU BbICTaBOYHBIX CECCHIM
Fig. 6. Business process management in a discrete sequence of trade fair sessions

HaHCOBOW 3HauMMoCTH. [ofo6HbIE CBEAEHNA HENb3A MOMYy-
UMTb HY NYTEM aHKETUPOBAHUA, HU NYTEM OMNPOCOB. Hy»HO
TaKXe MMeTb B BUAY, YTO B NPOMEXYTKaX MEXAY CeCCMAMU
paHee HauyaTble B3aVMOLAENCTBUA NMPOAOMKAIOTCA 1 NPUBO-
OAT K coenkam 3a npegenamm ceccuin. Tak uto B KauecTse no-
Ka3aTenel ocTaeTcsa UCMosb30BaTh AaHHbIE O YNCIEHHOCTH
3KCMOHEHTOB 1 NOCeTUTENEN.

Ha nocnepoBaTefibHOCTM BbICTAaBOUHbIX CECCU Habto-
[aeTca ele OfHO npossneHne nocnegenctema. OHO Kaca-
eTCA NOANbHOCTM MOMNb30BaTeNel, KOTOPasA MOXET CIYKNUTb
MHOMKATOPOM KauecTsa npeLecTsyioLlein ceccum. Bolcokni
YPOBEHb JTIOANIbHOCTY Ha JaHHOMN CECCHM YKa3blBaeT Ha BbICO-
KWii ypoBEeHb KauecTBa NpefblayLlei, 1 HA06opoT: NageHue
YPOBHSA IOANIBHOCTN FOBOPUT O HEAOCTaTOYHO BbICOKOM Ka-
yeCTBE NPOLUON CECCUMN.

YnpasneHue. BbicTaBOYHaA KOMMaHWA Kak npoBangep
MHOTOCTOPOHHel nnatdpopmbl 0ObIYHO yNpaBAAET npoLec-
CamMM CO3aHNA 1 06CNYXMBaHUA CpPa3y PALA BbICTaBOUHbIX
[BYCTOPOHHUX PbIHKOB (puc. 7). lMpu 3TOM ee ynpaBneHue
pacnpoCTpaHAETCA Ha:

npeanpuATMA Lenei NoCTaBoK B HECKOMbKUX NnaTtdop-
MEHHbIX JIOFMCTUYECKMX CUCTEMAX, FAe KOMMNaHWA ABnseTcs
QOKYCHOIA; KONMYECTBO TaKMX CUCTEM PABHO YWCiy npebbl-
BaOLMX Ha Pa3INYHbIX 3Tanax rOTOBHOCTM OAHOBPEMEHHO
NPOABUrAEMbIX BbICTABOYHbIX MPOEKTOB;

NPeanpPUATAA-IKCNIOHEHTDI, POKYCHblE B CBOWX JlOTU-
CTUUYECKUX CMCTEMAX; KONMYECTBO KaHAN0oB CBA3M C HUMM 3a-
BUCWT OT YACNEHHOCTY rPYNN SKCMOHEHTOB U YnCNa napan-
NenbHO peanunsyembix MPOEKTOB;

npeanpuATMA, HaNPaBNAIOWME Ha BbICTaBKM LieNeBbIX
MOCeTUTENEN; YNCNO KaHANoB CBA3W C HUMWU 3aBUCUT OT UX
UMCNEHHOCTUN U KONMYeCTBa OAHOBPEMEHHO HaXOLALLMNXCA B
paboTe NPOEKTOB.

lpynnbl 9KCNOHEHTOB 1 NOCETUTENEN HA CTOPOHAX BbiCTa-

BOUHbIX M1aTPOPM MOTFYT HACUMTHIBATL MHOFME COTHU U laxe
TbICAYM areHTOoB. [IPOM3BOACTBEHHbIN NOTEHLMAN, CTPYKTYpa
11 METOAbI YNPaBeHUA OPraH13aTopa A0MKHbI COOTBETCTBO-
BaTb 06bEMY 11 CIOXKHOCTM 3aJau.

ViTorm npoBeAeHHOro NCCNEeA0BaHUA TaKOBbI:

Ana busHec-moeny aBTOHOMHOW BbICTaBOYHOW KOMMNa-
HUM KaK pa3paboTurka BbICTaBOYHbIX MPOEKTOB U OPraHu3a-
TOpa UX peanu3auuu B Buae NnocieoBaTebHbIX TemaTuye-
CKM WIEHTUYHBIX KPaTKOCPOUHbIX BbICTABOUHO-PbIHOUHbIX
ceccnin dopmata B2B 1 B2C npennoxeH oCHOBHOM 613Hec-
MpoLecc, a Take MpoLeccHas MOAeNb 1 NPUHLMNWaNbHan
CXema ynpaBieHNa Co3haHMeM U OKa3aHWem nocpepHunye-
CKWX YCIYT rpynnam 3KCMOHEHTOB U NOCETUTENEN BbICTaBOK;
6r3Hec-mofenb KnaccuduumMpoBaHa Kak MHOFOCTOPOHHSS
nnatdopma;

NpeacTaBfeH BbICTaBOUHbIA ABYCTOPOHHUIA PbIHOK, B
CeTM KOTOPOTO B NpoLecce B3aVMOBbIFOAHbIX OOMEHOB MeX-
LY SKCMOHEHTaMU 1 NOCETUTENAMM CO3LAeTCA CTOMMOCTb; MO-
Ka3aHo, Kak PbIHOK BO3HUKAET M CYLLeCTBYET Ha AMCKPETHOM
nocnefoBaTeNbHOCTY BbICTaBOK 6i1arofaps nocpesHMYecTsy
opraHu3aTtopa 1 ero nnatGopmMeHHON BU3HEC-MOAENK;

BbISBMIEHbBI M NOLPOOHO ONUCAHbI NMONOXMTENbHBIE 1 OT-
puuaTenbHble, NepeKpPecTHble 1 NPAMblE BHELIHNE CETEBble
3ddeKThl, AENCTBYIOLME Ha BbICTABOYHOM [BYCTOPOHHEM
CETEBOM PbIHKE;

nposefeH UAEHTUGUKALMOHHBIA aHanu3, NO3BOSMB-
WA OTHECTWU BbICTAaBOYHbIN KBa3WHENpPepbIBHbIA [BYCTO-
POHHUIA CETEBOI PbIHOK K KaTeropum NNaTGpOpPMEHHbIX ABY-
CTOPOHHUX PbIHKOB;

C NPVUMEHEHMEM METOfA JIOrMYecKon Aepykuum o6o-
CHOBaHO, YTO AN1A YNpaBfieHWA CO3[4aHNEM CTOMMOCTU Ha
BbICTABOYHOM [IBYCTOPOHHEM CETEBOM pPbIHKE LieneBon
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Fig. 7. The area of logistic activities of a trade fair organizer

QYHKUMEN MOXET CIYKNTb YNCIEHHOCTb SKCMOHEHTOB U Mo-
ceTuTenei Ha CTOPOHaX PbIHKA, @ UHCTPYMEHTOM YNpPaBAio-
Lero BO3[EeNCTBUA — CTPYKTYpa LieHbl YCIYr OpraHn3aTopa;
MOKa3aHo, Kak C MOMOLLbI NIOTUCTUYECKOTO MoAXofa

MOXHO [1eTann3MpoBaTh NPOWN3BOACTBEHHbIE CBA3M, TPAEK-
TOPVU MOTOKOB PECYPCOB U CXEMY YMpaBneHUs Npon3Boa-
CTBOM NOCPEJHUYECKMX YCIYT Ha AUCKPETHOW nocnefoBa-
TENbHOCTU BbICTAaBOUHbIX CECCUN.

COBOKYMHOCTb MOMYYEHHbIX Pe3y/bTaToB fenaeTr onpe-
JeneHHbIN BKNag B TEOPUIO BbICTaBOUHbIX PbIHKOB.

BmecTe ¢ Tem BaXkeH 1 TaKoW BbIBOZ;: Ha MpUMepe npoBse-
LEHHOIO UCCNefOBaHNA MOXHO YOeUTbCA, UTO TeopMA NiaT-
GOPMEHHBIX [BYCTOPOHHMX PbIHKOB MOMOraeT HaxopuTb

HOBbIE HaMNpaBfeHWA Pa3BUTKA TEOPUM BbICTABOYHOTO Npes-
NPVHMMATENbCTBA U MOMONHATL HAayuHYH0 6a3y NnojaepXKu
3kcnobusHeca. Ocobyio ponb B 310l cdepe MOryT CbirpaTthb,
Hanpumep, MHOropakTOPHbIN aHanK3 ceTeBbIX 3PpHEKTOB Mo
[aHHbIM NOJNIEBbIX UCCNEAOBaHMIA, @ TaKXKE METOAMKA OLLEHKU
11 KOHTPOJIA KaueCTBa BbICTaBOYHbIX MOCPELHNYECKUX YCIYT.

lMpencTaBnaeTca Takke, YTO PasBUTUIO TEOPUW BbICTa-
BOUHbIX [BYCTOPOHHUX PbIHKOB 6OyfeT crnocobcTBoBaTh
BBeJEeHMe B HayuYHbli CI0Bapb NO JaHHOW Teme cnefyioLmx
TEPMUHOB: NAATGOPMEHHBIN [BYCTOPOHHMIA PHIHOK; BbICTa-
BOYHbIA ABYCTOPOHHWUN CETEBOWN PbIHOK; KBa3WHenpepbls-
HbI BbICTABOYHbIN BYCTOPOHHMUI PbIHOK; BbICTABOYHO-Pbl-
HOYHaA ceccus.
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AnHoTauua. CraTbs NOCBSLLEHA UCCNEA0BAHUIO PErMOHANbHbLIX MPO6IEM rocyapCTBEHHOrO ynpaBaeHUs MHOPaCTPYKTYpPOW CBA3H.
B ycnosusax LMdpoBon MHAYCTPUU OHa BbICTYNAET BaKHENLWUM HaKTOPOM YCKOPEHUS COLManbHO-3KOHOMUYECKOro pa3snTua Poccuun
U ee PerMoHoOB, CNOCOBCTBYET YKPEMNEHUIO LLeNOCTHOCTM S3KOHOMMUYECKOr0 NpocTpaHcTBa PO. Metogonornyeckon 6a3omn BbICTynatoT
uccnefoBaHus Npo6nem ynpaeneHUst pasBUTUEM MHDPACTPYKTYPbl CBA3K, MHGOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMK, LUnd-
POBOW 3KOHOMMKK B P® B LIenoM 1 B TeppuUTOpHanbHOM pa3pese B 4acTHOCTU. B paboTe Mcnonb3oBaHbl METOALI aHanM3a U CUHTe-
3a, MaTeMaTU4ecKOM CTaTUCTMKM, 3KOHOMMYECKOrO NO3ULIMOHWMPOBAHWUSA PEerMoHoB. PesynbTaThl McCnefoBaHWs NPOAEMOHCTPUPO-
BaNu COCTOSIHME OTPac/M CBA3KU B CyObeKTax PP: ypoBeHb HACbILWEHHOCTU U MPUMEHEHUS OCHOBHbLIX GOHA0B, YTO NO3BONUIO CYANUTb
06 UX M3BBLITKE MW HeJoCTaTKe; JOCTYNHOCTb YCAYr CBA3W; pa3BuTe MHOOPMAaLMOHHO-KOMMYHUKALIMOHHbBIX TEXHONOMMIA B OTPaCcy.
[MpoBefeHO NO3MLIMOHMPOBaHKE Cy6beKTOB PP no nokasaTensiM: HacbIWEHHOCTb OCHOBHbIX GOHAOB OTPaCiW CBA3U U UX NPUMEHE-
HMe — o6ecnevyeHHOCTb OTPacau CBA3U MHOOPMALMOHHO-KOMMYHUKALMOHHBIMU TEXHONOMMSMU — LOCTYNHOCTb CBS3W. OnpeaeneHbl
HanpaB/ieHMs MO COBEPLIEHCTBOBAHUIO YNpaBAeHWs [aHHOW Chepoi B KOHKPETHOM pernoHe. B pesynbraTe BbiSiBAEHbl OrpaHuye-
HUS, CAEePKMBalOLLME Pa3BUTHE MHOPACTPYKTYPLI CBSA3U: TEpPUTOpUanbHOe LMdpoBOe HepaBEHCTBO; cnabas AOCTYNHOCTb YCAyr CBS-
31 ANS yaaneHHbIX TEPPUTOPUI; HEBLICOKUI YPOBEHb Hay4yHO-TEXHWYECKOro Nporpecca, HeoCTaToO4HOE BHEAPEHUE UHTEPHET-YCYr.
MpennoxeHbl UHCTPYMEHTbI rOCYAAPCTBEHHOrO YNpaBaeHUs Mo UX HEWTpanu3auuu. PesynbraTbl UCCnefoBaHUs MOryT ObiTb MCMOSb-
30BaHbl A5 pa3paboTKu IPGEKTUBHON CUCTEMbI FOCYAAPCTBEHHOIO YrpaBaeHUs MHOPACTPYKTYPOM CBSI3M Ha PErMoHanbHOM YPOBHE
B YCOBUSX LdPOBOK TpaHCHOpPMaLmK.
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BBEJEHUNE
OgHum 13 gpanBepoB COLMaIbHO-IKOHOMUYECKOrO pa3Bu-
TnA Poccnm B COBPEMEHHbBIX YCNIOBHUAX BbICTYMNAET CTaHOBe-
HUe UMOPOBOI IKOHOMMKM, BaKHENLWNM GOKYCOM KOTOPOI
cornacHo HaumoHanbHol nporpamme «Lupposas skoHOMU-
Ka B Poccunckon QOepepauun» ABNAETCA Pa3BUTME OCHOB-
HbIX 311EMEHTOB NHOPACTPYKTYpPbI CBA3M, 0becrneurBatoLLei
OpraHu3aLMOHHO-TEXHNYECKIME YCNIOBUA 1A Nepefaum pas-
JIMYHOTO pofia MHGOPMALN HA BCEN TePPUTOPUI CTPaHbI'.
Bbibop chepbl cBA3M B KauecTBe NpeameTa aHanm3a oby-
CNOBNEH TaKke TeM, YTO B YC/IOBUAX COBPEMEHHON Lu-
pOBOII peBoNOLMM OHa NpeobpasyeTcs B HOBYIO CETEBYIO
CTPYKTYPY, NPy KOTOPOW NMPOMCXOANT KOHBEPreHUMa dNeK-
TPOCBA3W, MHPOPMALMOHHBIX TEXHONOTMN U PAfa NOUTOBbIX
ycnyr. Kpome Toro, o6Lenpr3HaHHo, YTo OHa ABNAETCA Of-
HUM U3 PECYpPCOB, COCTABAAIOLMX HALMOHaNbHOe BoraTcTBo
cTpaHbl. CornacHo MHeHmio akagemuka B.A. Tpane3sHukoBa,
«CBA3b [JO/MKHA Pa3BMBaTbCA NPOMOPLMOHANbHO KBafgpaTy
MPOM3BOANTENbHBIX CUA CTPaHbI». P SKOHOMUCTOB B Ka-
yecTBE MHPOPMALIMOHHO-IKOHOMUYECKOrO 3aKOHa ornpe-
LenAT 3aBUCUMOCTb MeXay 00beMOM NPOU3BOACTBEHHON
nHdopMaLMK, NPOV3BEAEHHOI B CTpaHe 3a rog, 1 BHM. Mpw
3TOM, KaK MOKa3blBaeT OMbIT APYrux CTpaH, «NpOomycKHas
CMOCOOHOCTb KOMMMIEKCA CBA3W AJ1 nepeaayn 31on nHoop-
MaLmu JomxHa onepexatb poct BHIM» [PokwwnHa, 2008].

"Macnopt HaumoHanbHoi nporpammbl «Lindposas skoHoMuKa Poc-
cnnckon Qegepauumy, yTB. npesuguymom Coseta npu lNpesungeHte PO
Mo CTpaTernyeckomy pasBuUTMIO W HaLMOHaNbHBIM NpoeKTam (MPOoToKoN
0T 24 nekabpa 2018 1. N2 16).

BmecTe ¢ TeM cyLiecTByeT 3HaUMTENbHDI LMPPOBOI pas-
pblB B YPOBHE WHPOPMALMOHHO-KOMMYHUKALMOHHbIX Tex-
Honorun (MKT) B pa3BUTbIX 1 pa3BMBatOWMXCA CTPaHax. Tak,
[. BoeiikoB [2011] otmeuaeT: «[1pubbliib MUPOBOrO PbIHKA
WKT pacnpepensetca cnegytowwm obpasom: 1/3 nprnxogntcs
Ha Espony, 6onee 1/3 - Ha AMepuKy 1 AiNOHWIO, Ha OCTaBLLN-
eca CTpaHbl — Bcero 24,1 %y». [pyrue aBTopbl KOHCTAHTUPY-
toT: «[lona NutepHeta B BBl Poccun coctasnaet nmwb 1,6 %,
4TO B BOCEMb pa3 MeHblue, Yem y LLseumn» [Mauun, 2012].

B HacToswee Bpemsa B PO umeetca pag orpaHnyeHnn ana
pa3BUTMA NHOPACTPYKTYPbI CBA3M: OTHOCUTENIBHO BbICOKMIA
LEHeXHbI nopor AocTyna K MHGOPMaLMOHHbBIM TEXHONON M-
AM [ TOCyAapCTBa, YaCTHOMO CEKTOPA U FpaXzaH, BbICOKMe
LeHbl VHTEPHET-NPOBaNAEPOB, 3HAUUTENbHbIE TEPPUTOPU-
anbHble AMCNPONopLUMM B ee pa3BuTuK 1 np. HoBble BbI3o-
Bbl 1 yrpo3bl, ctoAwme nepeqn chepoin ceasu, obycnosmnu
BbIOOP B KauecTBe yesiu ucciedos8aHus nsydeHne ocobeHHo-
CTel pa3BUTMA MHPPACTPYKTYPbI CBA3W B TEPPUTOPUATIBHOM
paspese B YCNOBMAX LMGPOBM3ALMM SKOHOMUKN ANA pas-
paboTKM pekoMeHZaLUMIA MO COBEPLIEHCTBOBAHMIO FOCyaap-
CTBEHHOro ynpasnexus eto B PO n ee cybbekTax. MocTas-
NleHHaA uenb Npefonpeaennna HeobXoLUMOCTb pPeLleHns
cnegywowmx 3a0ay:

+ 060CHOBATb TEOPETUNYECKIE OCHOBbI FOCYAAPCTBEHHO-
ro ynpaBneHna UHPACTPYKTYPO CBA3U B TePPUTOPUANb-
HOM paspese;

* pa3paboTaTb METOAMKY NO3ULOHNPOBAHUSA PETVIOHOB
MO COCTOAHMIO UHPACTPYKTYPbI CBA3M;



* NO3ULMOHMPOBaTb Cy6bekTbl PO no coctoaHuio nHdpa-
CTPYKTYpbl CBA3U 1 BbIBECTMN VX TUMONOTNIO;

* IPEANOXUTb NEPCNEKTUBHbIE HAMpPaBMieHUs Pa3BUTUA
roCy[apCTBEHHOO YNpaBNeHns UHOPACTPYKTYpOW CBA3N B
ycnosuax Ludposoi TpaHcdopmaumm PO.

TEOPETUYECKUE OCHOBDI

rOCYAAPCTBEHHOIO YNPABJIEHUA UHOPACTPYKTYPOI
CBA3U B TEPPUTOPUANIbHOM PA3PE3E

O6uiecTBEHHOE BOCMPOM3BOACTBO NPEACTaBAAET CO6O
npoLecc HenpepbIBHOW LMPKyNALMM pecypCcoB, B TOM Unciie
nHbOPMaLMK, KOTOPas NMPOHN3bIBAET BCE €ro 3Tarbl: NPoun3-
BOLCTBO, OOMeH, pacnpefeneHue u notpebnenue. Hecny-
YaliHO aMePUKAHCKMIA yueHblid [, [bto oTmeyan: «ObLecTso
He TOMbKO NPOJOMKAET CYLLECTBOBATb B pe3ybTaTe nepesa-
Uy COOBLLEHNI, KOMMYHUKALMIA, HO 1, MOXHO CKa3aTb, OHO
CyLLeCTBYeT B CaMuX nepefayax KOMMyHuKaumin» [Czitron,
1982]. fpyrow 3anagHbiii s3koHomucT [. benn nucan: «Mcro-
puyeckmn no6oe 06LECTBO CBA3AHO TPEMSA MHOPACTPYKTYpa-
MW: TPaHCMOPTHOW; 3HepreTMYeckon; KOMMYHUKaLNOHHOW
(oT 06bIYHONM MOUTHI JO CNyTHMKOBOW cBA3wM)» [Bell, 1989].
CornacHo Y. Ix. MaptuHy [1989, c. 15], «TenekomMmmyHMKa-
Lun onpegensaoT 3GHEKTMBHOCTb MHOMUX LPYTiX CEKTOPOB
3KOHOMUKI (6aHKOBCKOTO [iena, NacCaXMpCKUX U rpy30Bbix
nepeBO30K), BCeCTBUE Yero MHGopMaLMa npeBpaLlaeTcs
B TOBap W BO3HWKAET MEXAYHAaPOLHbIA MHGOPMALMOHHbIN
PbIHOK». [103)e NoABWUNCA TEPMUH «LUNPPOBAA SIKOHOMIIKAY,
KOTOPbII OblN BBEAEH aMePUKAaHCKIM HopMaTUKOoM H. He-
rponoHTe [1995], a 3aTem AONONHEH B UCCNELOBAHUAX APY-
rmx aKoHomumcTos [Carlsson, 2004].

B HacToALee BpemA B 3apybeXKHON SKOHOMUYECKO Ha-
yKe yAenseTca 3HauMTeNbHOE BHUMAHWE YNpaBlieHUYECKM
acnektam passutua cepbl ceasu, KT, umdpoBoil SKoHOMU-
kn. Cpefu Hanbonee 3HaUMMbIX CieflyeT BblgennTb:

1) poKa3aTenbCTBO MONOMMTENbHOrO BO3AENCTBUA TeX-
HONOIMMYECKMX MHHOBALMI Ha PbIHOK MOOWUIBbHON CBA3W B
pa3BuTbIX CTpaHax (3a nepuog ¢ 1981 no 2014 r.) [Eui-Bang,
2017], a Tak»e TOro, 4to OTpacib CBA3W Cama CTUMynMpyeT
nepexo TEXHONOrMYeCKUX MHHOBALMIA OT MEpBOro K YeT-
BEPTOMY MOKONEHMUIO;

2) BozgeiicTaue VKT (MOBUbHBIN 11 CTAaLMOHAPHDII TeNe-
GOHbI, WNPOKOMOMOCHBIN U 6ecnpoBofgHON MHTepHET) Ha
3KOHOMMYECKOe pa3BuTUe B pa3BumBaloLwmxcs ctpaHax [Njoh,
2017], Hanpumep B paitoHax Apukn (oxxHee Caxapbl) [Tpa-
ope, 2016] n MHaum [Bhattacharya, Sharma, 2007];

3) M3yuyeHune HOBbIX BMAOB HTEpHETa, HaNpUMEpP «KOC-
munueckoro MHTepHeTa» [Bacsardi et al., 2017] n «knbepokea-
Ha» [Dellios, Papanikas, Polemi, 2015];

4) nccnepoBaHve UUPOBOro paspbiBa, KOTOPLIN Briep-
Bble paccmaTpusanca Ha cammute G-8 B 2000 r. Ha OKnHase,
rae 6bina npuHATa XapTtva [MobanbHOro MHGopMaLlmnoHHo-
ro obwectsa', OCHOBHOM MPUHLMN KOTOPOW — JOCTYMHOCTb
MHOOPMALIMOHHBIX TEXHONMOMA ANIA BCEX FpaxhaH mupa.

'OKnHaBckas xapTus [Mo6anbHOro MHGOPMALMOHHOMO 06LecTBa
(NpuHATa raBamm rocyaapcTe 1 NpaBuUTenbeTs «[pynnbl BOCbM» 22 UioNs
2000r.).

Public and Municipal Administration

B coBpeMeHHbIX YCNIOBUAX aKTUBHO aHanu3upyeTca Lndpo-
BOE HEPaBEHCTBO B OOCNYXMBAHUW FTOPOLCKUX W CEMbCKUX
TEPPUTOPUI, OCOBEHHO OTHOCWUTENBHO LUPOKOMOMIOCHOMO
npuHatua [Norris, 2001; Corrocher, Ordanini, 2002; Antonel-
li, 2003; Williams et al., 2016; Guillen, Suarez, 2005]. HekoTo-
pble aBTOpbI YTBEpXdatoT, uto B 2015 1. y 21 % pomawiHnx
xo3ancte B8 CLUA He 6bin0 WHTepHeta [Connolly, Lee, Tan,
2017]. Opyrue skoHomuctbl [Kim, Orazem, 2017] paccma-
TpuBatoT defepanbHble U FOCYAAPCTBEHHBIE UHCTPYMEHTDI
yrpaBieHna, NPUMeHeHHble AnA NUKBUAauMKU L1dpoBoro
HepaBeHcTBa B CLUA (HaumoHanbHbI LWIMPOKOMONOCHbIN
nnaH 2010 r., Cenbckas nNMNOTHaA Nporpamma CeT! rmrabm-
Ta, COAepxallanca B 3aKoHe O cenlbCkom xo3anctase 2014 r.
W HaueneHHas Ha obecneyeHue ynbTPabbICTPOLENCTBYIO-
LWUM VHTEPHET-CEPBICOM CENTbCKUX PAOHOB 1 Np.).

Poccuinckue yueHble Takxe BeCbMa akTUBHO 13YyYaloT LWn-
POKMIA CreKTp Npobnem ynpasneHUs pa3BUTUEM OTPACIK
ceasu, undposoin nHdpactpyktypsl, UKT B pervoHax Poc-
CWK, @ UMEHHO:

* aHaNU3NpYT UHGOPMALMOHHOE HEPABEHCTBO Permo-
HoB PO [3ybapes, 2017; poHoB, Maxposa, lNeuHunkos, 2016];

* UCCNEAyoT MHOr00BpasHble BUAbI SKOHOMUYECKOIA, CO-
LManbHOW N MHPOPMALIMOHHON MHOPACTPYKTYpbl B CyObeEK-
Tax PO v onpegenaoT 3GdeKTBHBIE MepbI YNIpaBAeHWA MU
[AHTOHIOK 1 Ap., 2015];

« packpbiBatoT Bo3genctere WKT-uHdpacTpykTypbl Ha
3G HEKTUBHOCTb PErMOHAIbHON SKOHOMIKI B permoHax Ce-
Bepa PO B 2010-2015 rr. [KypaTosa, 2016];

* BbIAIBAAIOT NPUYMHBI LUMGPOBOrO pa3pbiBa B POCCUIA-
CKMX PETMOHAX W NPeLiaraloT ynpaBneHYeckne NHCTPYMEH-
Tbl O NPeoAoNeHMIO LPPOBOro HepaBeHcTBa [[aTnos, Jlo-
6aHos, 2017];

* U3yYaloT OMepaTUBHLIA MOHWUTOPWHF KakK MexaHU3M
YrpaBieHNA rOTOBHOCTbIO PEMMOHOB K MHPOPMALIMOHHOMY
obuwecTsy [Ky3bmunHa, Monos, Ky3bmuH, 2012], npov3soaat
OLieHKY YPOBHA pa3BUTUA CETEBOW SKOHOMUKU B CyObeKTax
Poccuiickoin Oenepaumn?,

B HayuHO nuTepaType 0O6LLenpu3HaHHO, UTO UHPPaA-
CMpyKmypa cga3u — 3TO OTPac/ib X03ANCTBa, obecneumsa-
towaa npuem u nepegavy uHdopmauum. O6bIUHO ee nog-
pa3genAT Ha TpK BuAa: MouToBas (Mpuem, nepeBo3Ka K
[OCTaBKa MOYTOBbIX OTMPABNEHUN); NeKTpUYeCcKan CBA3b
(tenedoHHas, BugeoTtenedoHHas, TenerpapHas 1 Kocmmue-
CKas, pagno 1 TeNeBN3MOHHOE BeLLaHue, SNeKTPOHHasA no-
yTa) M KOMMbloTepHas ceTb MHTepHeT.

JKOHOMUMYECKOI Npupoge OTpacnu CBA3N MPUCYL pAg
0COBEHHOCTEN, KOTOpPble BO MHOTOM 3aBUCAT OT NPOCTPaH-
cTBeHHON creumndukn Poccum, uto akTyanusmpyert uccsiedo-
8aHUe 20Cy0apCmMBeHH020 ynpassieHus et 8 meppumopuais-
HOM acnekme.

2B 2016 1. yTBepxaeH MOPAZOK OLEHKM YPOBHS Pa3BUTUSA UHGOP-
MaLMOHHOro oblwectsa B cybbektax PO. Cm.: MeToguKa OLEHKM ypoB-
HA pa3BuUTA MHPOpMaLMOHHOTO obluecTBa B cybbekTax Poccuiickoi
O®epepauym. URL:  http://minsvyaz.ru/uploaded/files/metodika-otsenki-
urovnya-razvitiya-informatsionnogo-obschestva-v-subektah-rf-proekt.
pdf.
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Bo-neps.bix, co3gaBaemblii OTPAC/blO CBA3W MPOAYKT He
MMeeT BelecTBEHHON $OpMbI, a CyLLECTBYET B BUAE NpOLec-
ca nepegaun nHbOPMaLMK MU COOBLIEHNIN OT OTNPaBUTENS
nonyuatenio. Mpy 3TOM CKOpPOCTb Nepefaun MHGopMaL MK
Npw dNeKTPUYECKon CBA3N N ceTu /IHTepHEeT MHOrOKpaTHO
YBENMNUMBAETCA, YTO MO3BOJIAET OXBATUTb 3HAUNTENBHYIO MO
NAOWAAN TePPUTOPUIO B KpaTUanLWmniA Nepuom, B CUny Yero
aKTyanusnpyioTca TpeboBaHNA K onepaTMBHOMY MPUHATUIO
yrnpaBneHYeCKnX peLeHn.

Bo-BTOpbIX, NOTPebneHne yciyr CBA3U COBMAfZaeT C UX
NPOW3BOACTBOM C MO3WLMK OMNaThl, OOHAKO He coBnagaet
BO BpeMeHM 1 npocTpaHcTae. CiefoBaTenbHO, ynpasneHue
OTpacNbio JOMKHO NpeanonaraTb MakCMMasbHOe TeppuTo-
prianbHOe NPUGVKEHNE OTPACIN K MOTPeOUTENAM 33 CcUeT
MOBbILIEHUA NNOTHOCTU NPEANPUATNIA KONNEKTVBHOFO 1 UH-
AVIBUAYaNbHOTO NOJb30BaHNA.

B-TpeTbux, AnA oTpacny CBA3M XapakTepHa CyLecTBeH-
HaA HepaBHOMEPHOCTb CMPOCA Ha ee YCIyr1 B pasHOe Bpems
CYTOK, UTO elle 6onee yCUNMBAETCA NO NPUUMHE 3HAUYNTENb-
HOW MPOTAXKEHHOCTW CTPaHbl C 3aMafa Ha BOCTOK, KOTOpas
cocTasnsaeT 11 yacoBbIx NoAcoB. Becbma cepbesHble nepena-
[Obl Harpy3Ku Ha NPOV3BOACTBEHHbIE GOHAbI U TPYAOBbIE pe-
CYpCbl BO BPEMEHU 11 B MPOCTPAHCTBE ONPeaenstoT LUKInY-
HOCTb B Pa3BUTUW OTPACAY, a ClIeA0BATENbHO, NPEAbABNAIT
MOBbILIEHHble TPeOOBAHMA K OpraHK3aLmy YNpaBieHus eto.

B-ueTBepTbIX, CBA3b Kak OTpac/b, Npou3sogALLan obule-
CTBEHHOe 6naro, MPUBOAMUT K NosBeHuo 3ddeKTa nepe-
NINBA, T. €. OCHOBHOW 3¢ deKT 0T ee GYHKLMOHNPOBAHNSA Ha-
6niofaetca 3a ee npegenamu. Tak, MO HEKOTOPbIM OLIEHKaM
Ao 90-95 % Bcero 3¢ deKkTa OT MCNONBb30BAHMA YCNYT CBA3N
NPOABAAETCA BHE OTPACAW, Y NOTpebuTenei, a ocTanbHble
5-10 % - y npov3BoguTenei ycnyr B Buge npubbiny onepa-
Topos [fony6uukas, 2006, c. 171.

Takum 06pasom, MHPPACTPYKTypHas npupoaa oTpac-
nn ceAsn obycnoBnuBaeT BceobwWMin XapakTep noTtpebne-
HUA ee YCNYr U YHNBEPCaNbHOCTb B3aMOCBA3EN CO BCEMU
pernoHamu, 4to TpebyeT Momcka WHCTPYMEHTOB rocyaap-
CTBEHHOTO YNpaBneHua gaHHon chpepoit. OaHaKo Kak nobas
MHOpPacTpyKTypa chepa CBA3N 3aBUCUT OT YNCIIEHHOCTMN 1
MMOTHOCTM HaceneHus, pasMepoB TeppuTopuK, obLLero co-
CTOAHUSA SKOHOMUKI PEroHa 1 fpyrux ¢pakTopos. Mosatomy
0coboe 3HaueHMe npuobpeTaeT paspaboTka METOAUKM Mo-
3ULIMOHNPOBAHMNA PETVIOHOB MO COCTOAHMIO OTPACNU CBA3N.

METOAWKA NO3MUNOHNPOBAHUA PETMOHOB

MO COCTOAHUIO UHOPACTPYKTYPbI CBA3U
locypapcTBeHHOe ynpaBneHue WHOPACTPYKTYpON CBA3N
LOJIKHO MCXOAWTb U3 OLIEHKM €€ COCTOAHMA B KaXKOM CyOb-
ekTe PO, B cuny yero npepnaraetca Ciegylowmii anroputm
NCCnenoBaHus.

Ha nepBom 3Tane cnegyeT paccmoTpeTb MpPOCTPaH-
CTBEHHbIE MPONOPLMI Pa3BUTMA OTPAC/IM CBA3M C NO3MLMK
Tpex KpuTepues:

* CTeneHb COOTBETCTBMA Pa3BUTWA OCHOBHbIX (GOHAOB
OTpac/n CBA3W YPOBHIO Pa3BUTUA MPOU3BOAUTENbHBIX CUJI
pervoHa;

« OCTYMHOCTb YCNYT CBA3W PETVOHA;

« CTPYKTYpPHbIE NPONOPLMI Pa3BUTUA NOJOTPAC/EN CBA-
31 B per1oHe.

MepBblit KpUTEpPWIA NPeAnoaraeT CooTHeceHne Koaddu-
LIMEeHTa HaCbIWEHHOCTU M KO3ddULMEHTA NPUMEHEHNSA OC-
HOBHbIX $OHAOB CBA3N.

KoahepuyueHm HaceiweHHOCMU 0CHOBHbIX (HOHO08 C8A3U
(KDoo™") NOACUMTBIBAETCA KakK COOTHOLIEHWE YAENbHOro
BECa CTOMMOCTN OCHOBHbIX POHAOB OTPAC/N CBA3N PETVIOHA

CBSA3b v
(Od,,. ") B 0bLieil CTOMMOCTU OCHOBHbIX GOHAOB perrioHa
(O®,..") 1 y#enbHOro Beca CTOMMOCTM OCHOBHBIX GOHAOB
CBA3U CTpaHbl (0D™") B 06LIEN CTOMMOCTY OCHOBHbIX QOH-

J0B cTpaHbl (0D
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KoappuyueHm npumeHeHus OCHOBHbIX (HOHO08 C8A3U
(Kﬁf,f,‘ﬁ“) onpefenaeTca Kak OTHOWEHWE YAENbHOro Beca
BCE/l CTOMMOCTW OCHOBHbIX ¢oHAOB pervioHa (0D ,.)
B 06LLE CTOMMOCTU OCHOBHBIX pOHIOB CTPaHbI K yAe1bHOMY
BECY CTOMMOCTV OCHOBHbIX GpOH/OB CBA3W AaHHOTO PErMoHa
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B 3aBMCMMOCTM OT COOTHOLEHUA KOIDOULNEHTOB MOX-
HO BbIBECTYU Ciefylolime B3auMocBsa3u. [pexae Bcero ecnu
MOKa3aTeNn paBHbl, TO OCHOBHble GOHAbI KOMMEKCa CBA3N
B permoHe pasBuTbl NPOMOPLIMOHANIBHO PAa3BUTUIO €ro NPo-
13BOANTENbHBIX Cul. B cnyyae, Korga KOIGOUUMEHT Hacbl-
LWEeHHOCTU MeHblue Ko3dduLMeHTa NPUMEHEHMSA, YPOBEHD
pa3BUTMA OCHOBHbIX QOHAOB CBA3W HEJOCTATOUEH ANA TOTO,
yToObl YAOBNETBOPUTL NMOTPEOHOCTU perMoHa B cpefcTBax
TEeNeKOMMYHUKaLMiA. M HakoHeL, ecnn KO3GpdnUMeHT Hacbl-
LWEHHOCTU 6onblue Ko3dPULMEHTA NPUMEHEHNS, 3HAUNT, B
OTPaC/N CBA3U NPUCYTCTBYET OTHOCUTENbHbINA M3OLITOK OC-
HOBHbIX GOHOB MO OTHOLIEHIO K OCHOBHbIM (pOHAAM peru-
OHa B LiefIoM, NO3TOMY OHW HEJOCTAaTOUHO MOJIHO UCMONb3Y-
totca [Tonybuukas, 2006, c. 54].

BTOpbIM 3KOHOMUYECKUM KpUTEPUEM, XapaKTepusyio-
WUM pervoHasbHble NPOMOPLMM OTPACiM CBA3M C TOUKM
3pEeHUA COOTHOLLEHNA AOXOAOB U Tapudos, ABNAETCA [O-
CTYNHOCTb YCAyr ¢BA3u no cybbektam PO, KoTopyto B 3aBU-
CMMOCTU OT BMAa YCNyr LienecoobpasHo paccmatpusath C
ABYX NO3ULNIA:

* AOCTYMHOCTb aBOHEHTCKOW JIMHAN HEe3aBUCUMMO OT ee
TMNa (cpeAHeMecauHbIN foxop B cybbekTe PO, AeneHHbIN Ha
Tapvd Ha NpeAoCTaBNeHNE B NOCTOAHHOE NOJb30BaHe abo-
HEHTCKOMN NMHUW HE33aBUCKMO OT €€ TWMa, B MecAL);

* BOCTYMHOCTb CeTW MHTepHeT (OTHOLWEHMe cpepHeme-
CAYHOTO IOXOAA B PErMoHe K abOHEHTCKON MiaTe 3a JOCTYN
K ceTn MIHTepHeT, B MecAL).



Tpetnin KpuTepuii — M3MEHeHne CTPYKTYPHbIX Nponop-
LMiA B NOJOTPAC/AX CBA3M NOf BANAHMEM LMPPOBOIA TPaHC-
dopmauun.

PacueT nokasatenen no3BonAaeT onpeaenuTb Bapuaumio
BOCTYMHOCTW CBA3M MO peroHam PO 1 yposeHb ux umndpo-
BOrO HEpaBEeHCTBa.

Ha BTopom 3Tane cnefyet paccMOTpeTb KOMMaeKC no-
KasaTenel, oTpaxatoLux TpaHCGOPMaLMOHHbIE N3MEHEHNS,
KOTOpble NPOoV30LLNY B MUHOPACTPYKTYpe CBA3W NOA BAUAHN-
em passutna NK-texHonornii, 1 o6beguHEHHbIX B Fpynmbl:
1) nokasatenu, xapakTepusyowme ypoBeHb pas3BUTKA Mo-
YTOBOW CBA3M; 2) MOKa3aTenu, oTpaxatoLime CcTeneHb pa3Bu-
TWA ANEKTPUYECKOW CBA3M; 3) MoKasaTenu, onpegenaiLime
ypoBeHb pa3suTuA cetn VIHTepHeT. B cBoIo ouepesp, B Kax-
Jyt0 NOArpynMy BXOAUT CBOA CUCTEMA NOKa3aTenen.

Mo ykasaHHbIM nokasatenam WKT-uHdpacTpyKTypbl
B chepe ycnyr cBA3M cieayeT onpeaenutb KO3QOULMEHT nx
BapuaLum, 4To NO3BOANT CYANTb O AHAMUKE CTENEHUN OLHO-
pOAHOCTY MHGOPMALIMOHHOTO NpocTpaHcTBa PO.

Hanee ana kaxgoro cy6bekta PO paccunTblBaeTcs MHTe-
rpanibHbIl NokKasaTtesb 0becneyeHHOCTV oTpaciun ceasu NK-
TEXHONOTUAMY:

I/IKTizﬂl/llxI/szI/ng...xI/ln, (3)

rae UKT; - nHTerpanbHbI nokasatenb MHGPACTPYKTYPHO
obecneyeHHocTy otpacnu ceasu NK-texnonorvamu; Uy, -
noka3satenu UKT-uHdpacTpyKTypbl B OTPACn CBA3M.

CnepyeT MeTb B BMAY, YTO BCe BblbpaHHble noKasaTenu
AN aHanM3a HTerpanbHOro NokasaTtesna BblpaXeHbl B ONAX
eVHWLbI, He MOTYT BbITb Bblle 1,0 1 B nAeane SOMKHbI CTpe-
MnUTbCA K 1,00. M03TOMY MakCManbHO BO3MOXHOE 3HaueHve
WHTerpanbHOro nokasarens pasHo 1,0.

Ha TpeTbem 3Tane ocyuwlecTBaseTcA MO3ULUOHMPOBaA-
Hue cybbekToB PO B cucTeMe KOOPAMHAT: HACbILEHHOCTb
OCHOBHbIX GOHAOB OTPACNM CBA3W, UX MPUMEHEHWE — [O-
CTYMHOCTb YCNYr CBA3M — 06eCneYeHHOCTb OTPac/in CBA3N
VK-TexHonormamm.
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PE3YNbTATbI UCCNEAOBAHUA
MNpepnaraemas MeToAMKa NO3ULMOHMPOBAHNA PEMIOHOB MO
COCTOAHWIO OTPaC/v CBA3M Oblna anpobrpoBaHa Ha npume-
pe 74 cy6bekToB PO, 0cCHOBHbIe UTOrM anpobavum npecTas-
neHbl' B NPUIOKEHNN.

lpynnupoBKa PErMoHOB MO KPUTEPUID COOMHOWeHUs
KoaghhuyueHma HacelieHHoCcMu U Ko3gguyueHma npume-
HeHUA OCHOBHbIX GOHA0B OTPAC/M CBA3M NOKa3ana, uto B OC-
HOBHOM pernoHbl Poccum pacnpenensatoTcs B ABE rpynnbi:

1) cybbekTbl PO, rae kKoMnnekc cBA3W pa3suT NPONopLmo-
HaJIbHO Pa3BUTMIO UX MPOM3BOAMUTENbHBIX v (34 pernoHa);

2) cybbekTbl PO, rge npucyTCTBYET OTHOCUTENbHBIN N3~
ObITOK OCHOBHbIX GOHA0B Cdepbl CBA3M MO OTHOLLEHUIO K OC-
HOBHbIM QpOHAM PEr1oHa B Liefiom (29 pernoHos).

JocTynHOCTb yCnyr CBA3M BbICTYNaeT BTOPbIM BaXKHel-
KM MOKa3aTeNemM TEPPUTOPUANBHBIX NPOMOPLMIA, N0 KO-
TOPOMY NPOUCXOAUT yMeHblueHve puddepeHumaumm pe-
TMOHOB, O YeM CBMAETENbCTBYET 3HAUMUTENbHOE NafeHue
Ko3dduLMeHTOB BapuaLmm nokasatenen ¢ 2010 no 2016 r.
(pnc. 1). BmecTe ¢ Tem nokasaTenb OTNYAETCA CYLLECTBEH-
HbIM Pa3bpOoCoM CBOEI BENMYMHBI MO TEPPUTOPUUN CTPAHBI:
MaKCuManbHoe ero 3HauyeHue (r. Cesactononb - 293,4) npe-
BbllaeT MuHUManbHoe (Pecnybnuka Mopgosua - 101,1)
B 2016 1. B 2,9 pa3sa. Kpome Toro, 60,8 % nccnegyembix peru-
OHOB HaXO[ATCA B 30He, FAe AOCTYMHOCTb YCNYT CBA3N HIXKE
CpefHeii no cTpaHe (45 pernoHoB).

JKoHOMMYecKoe NpocTpaHCcTBo Poccuickon Qepepauum
MO MOKa3aTento «AOCTYNHOCTb aBOHEHTCKON NIMHUN He3aBW-
CVIMO OT e€ TuMa» No TEPPUTOPUM CTPaHbI NPeaCcTaBneHo Ha
puc. 2.

AHanus cTpyKTYpPHbIX NPOMOPLWIA Pa3BUTUA OTAENbHBIX
noaoTpacnen CBA3M NPOAEMOHCTPUPOBAN TOT $aKT, uTo ab-

! He aHanusupoBanuch cnegyiowmne cybbektbl PO (13-3a oTcyTCTBUA
HEKOTOPbIX AaHHbIX ANA pacyeTa UHTerpanbHoro nokasatena VKT): Pecny-
6nuka Antai, Pecnybnuka Kanmbikus, Pecnybnuka Agbires, HeHewkuin a-
TOHOMHBbIN OKpYT, YeueHckan Pecny6bnuka, KabapanHo-bankapckas Pecny-
6nuka, OpeHbyprckan obnactb, Pecnybnuka CeBepHaa OceTua — AnaHus,
Pecny6nuka [arectan, MaragaHckas obnactb, KapauaeBo-Yepkecckas
Pecny6nuka.
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Puc. 1. KoappuumeHTsl BapuaLmu nokasarenes AOCTYnHoOCTH yeayr ceasu ¢ 2010 no 2016 r., %°
Fig. 1. Coefficients of variation of the availability of communication services for the period 2010-2016, %

2CocTasneHo no: MoHUTOpPUHT pa3suUTUsA UHGOpPMaLMoHHOro obuiectsa B Poccuiickor Oepepaunn / Pocctar. M., 2017. ; Pernonbl Poccun. Coumans-

HO-3KOHOMWYECKMe NoKasaTenu: cTart. ¢b. / Pocctat. M., 2010-2017.
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PervioHbl, rge AOCTYNHOCTb yCNyr CBA3U
Bbille cpe,uHeVl no CTpaHe

PervioHbl, rge JOCTYNHOCTb YCyr CBA3N
HUXe cpeaHel No cTpaHe

PervioHbl, KOTOpble NCKOYeHbl N3 aHann3a

Puc. 2. PaHXupoBaH1e 3KOHOMMUYECKOIo NPocTpaHcTBa Poccuu no nokasarenro
«AOCTYMHOCTb aBOHEHTCKOM AMHUM HE3AaBUCHUMO OT ee TUna, B Mecauy B 2016 r.t
Fig. 2. The economic space of Russia according to the indicator
“Accessibility of a subscriber line regardless of its type, per month” in 2016

COMIOTHO BO BCEX PErroHax HabnopaeTcs TeHAEHUMA K 3a-
MeHe ycnyr GUKCMpOBaHHOW TenepOHHON CBA3N yCnyramu
NOABWXHOI paguoTenedpoHHON cBA3m. Mpu 3TomM Hambosb-
Wasa cTeneHb 3ameHbl TenepOHHOWM PUKCMPOBAHHON CBA3N
(BKMKOYan TakcOdOHbI) Ha COTOBYHO CBA3b Ha 100 uen. ¢ 2010
no 2016 r. Habnogaetca B MpkyTckon obnactu (koadduun-
EHT KOOPAMHALMM YCnyr CBA3WM BO3POC 3a 3TOT MEpUof B
3,2 pa3a), a HaMmeHbluasa Habnoganack B Koctpomckol 06-
nactu (1,1 pasa).

BecbMa MHTEpPECHO CpaBHEHWE OTEUECTBEHHBIX U 3apy-
6eXHbIX TEHAEHLMI CTPYKTYPHbIX MPONOPLIA, KOTOpbIE Mo-
Ka3blBaloT, UTO:

*4ynCno TeneQOHHbIX anmnapaTtoB TenedOHHOM ceTu
obLero nonb3oBaHWA B Poccum HaxoguTca NPUMEPHO Ha
CpenHeMMPOBOM YpOBHe — 26,8 TenedoHHbIX annapaTos Ha
100 yen. (oNA CpaBHEHWA: MaKCUMaJSIbHOE 3HAYEeHKE 3TOro

nokasatensa - Bo OpaHuwuu, fepmaHun n Lseruapun (co-
otBeTcTBEHHO 60,0; 56,9 1 53,6 TenedoHHbIX anmnapaToB Ha
100 yen., MuHUManbHoe — B MHaum — 2,1))%

* Uyncno aboHEeHTOB COTOBOWN MOOUNIbHON CBA3M B Poc-
cun coctasnset 190,8 aboHeHTOB Ha 100 yen., UTO HaMHOTO
MPeBbILLAeT Camoe BbICOKOE 3HaYeHme AaHHOTO NoKasaTtens
B page ctpaH: KasaxctaHe, Utanum u Monblue (165,4; 154,3
1 148,9 aboHeHToB Ha 100 yen. COOTBETCTBEHHO).

[anee nccnepoBanacb coepa CBA3N C NO3ULMIA obecne-
yeHHOCTU ee WK-TexHonornaMm 1 OJHOPOJHOCTM WX pas-
BUTWA B 3KOHOMUYECKOM npocTpaHcTBe Poccum ¢ 2010 no
2016 1. (cm. Tabnuuy).

CocTaeneHo aBTopamu no oduunanbHbiM gaHHbIM QCIC PO 1 Ha oc-
HOBE pacyeToB, NPeACTaBNEHHbIX B MPUNOXKEHUN.

2TpaHcnopt v cBsi3b B Poccum - 2016 .: cTar. ¢6. / Pocctar. M., 2016.

3Tam xe.

KoagppuumeHTsl BapraLmm nokasatesnein o6ecrneyeHHoCTH otpacam casasm MK-texHonornamm 3a 2010-2016 rr.*
Coefficients of variation of indicators reflecting the communications industry’s sufficiency with ICT for the period 2010-2016

MNokazatens | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016
1-a rpynna — nokasaTenu, XxapaKTepusyloLune ypoBeHb pa3BUTUSI MOYTOBOM CBA3MU
1. 06beMm ycryr No4YTOBOW CBSA3M B pacyeTe Ha 1-ro xutens | 60,8 | 66,8 | 68,3 | 66,4 | 72,9 | 67,7 | 71,4
2-q rpynna — nokasaTtesin, XxapaKrepusyloumne cTeneHb pa3BUTUA 3/IEKTPUYECKON CBAI3U

TenedpoHHas MAOTHOCTb GUKCMPOBAHHOM CBSA3M (BKIOYAsA TaKCODOHbI) Ha
100 yen. HaceneHnus (pacyeT No gaHHbIM MuHKomceBa3n Poccun Ha KoHel, | 25,1 | 25,4 | 25,6 | 26,8 | 29,1 | 32,2 | 30,7
roga) (eanHuL)

[IpOHMKHOBEHME MOABWXKHOM  paauoTenedOoHHOW (COTOBOM) CBA3U
Ha 100 yen. HaceneHwus (pacyeT No JaHHbIM MUHKoMEBSA3KM Poccnn Ha KoHel, | 22,1 | 24,2 | 245 | 22,3 | 24,9 | 259 | 30,5
roga) (eanMHuu)
[lonsi Hacenexus, UMEIOLLLEro BO3MOMXHOCTb NMPUHUMATbL 5—8 nporpamm Ha-
3eMHOro apUpPHOro aHanoroBoro TeneBellaHus (aaHHole MuHKomeasm Poc- | 43,8 | 39,1 | 41,3 | 41,2 | 38,7 | 34,5 | 36,0
CWM Ha KOHeL, roaa; B % oT 06LLeN YUCIEHHOCTU HAaceNeHUS)
[lons HaceneHus, UMetoLLEro BO3MOXHOCTb MPUHUMATb OJHY TENEBU3UOH-
Hyl0 nporpamMMy KabenbHoro TeneBelanns (4aHHole MuHkomesssu Pocenn | 139,3 | 124,7 | 1139 | 704 | 70,2 | 59,6 | 63,3
Ha KOoHeL, rofia; B % OT 06LLel YUCIEHHOCTU HaceeHus)
YpoBeHb UMPPOBU3ALMM MECTHON TenedOHHOW CeT (pacyeT No AaHHbIM 146 | 136 | 128 | 109 | 144 8.8 10,3
MwuHKomcBSA3KM Poccun, Ha KoHel, roga)
[onsi opraHusauuu, VICHOJ'IbsE)BaBLIJVIX 3/IEKTPOHHYIO MOYTY, B 06LIEM YKuCe 111 9.9 88 72 70 83 72
o6cnefoBaHHbIX OpraHu3aLui

4CocTtaeneHo no: MOHMTOPUHT pa3BuTUA MHGOPMALIMOHHOrO obLiecTBa B Poccnitckon Qegepauun / Pocctar. M., 2017.




Public and Municipal Administration

OKoHYaHHue TabnunLbl
Table concluded

lNoka3atenb 2010 | 2011 2012 | 2013 2014 | 2015 2016
[lons [OMOX03AM1CTB, MMeEIOLLMX TenedoH, TONbKO MOBGUIbHbIN TenedoH 48,4 | 37,7 | 385 | 342 | 331 | 113 | 26,4
Hons ﬂOvMOXOSFIVICTB, MMeoLWKNX TenedoH, Kak PUKCUPOBAHHBIN, TaK U MO- 246 | 217 | 241 | 232 | 300 | 239 | 353
OUNbHbIV
Yucno mobunbHbix TenedoHoB Ha 100 JOMOX035MCTB 9,2 9,8 9,2 9,3 8,8 8,7 8,6
Yucno nepcoHanbHbIX KOMMbloTepoB Ha 100 goMalLHKUX XO35MCTB 299 | 252 | 191 | 24,3 | 21,8 | 22,2 | 21,7

3-9 rpynna — noKasaTtenu, xapaKrepuaylowime ypoBeHb pa3Butua cetn UHTepHeT
[lona opraHu3auui, UCNoNb3yoLWKMX JOCTYN K CeT!I MNHTEPHET CO CKOPOCTbIO 465 | 421 | 282 | 248 | 237 | 237 | 203
He MeHee 2 M6uT/c, B 06LLeM Y1Ce opraHM3aLnm
[lona opraHv3saL i, MICNONb3YIOLLMX CUCTEMBI 3ﬂeKTPOHHOI'O [IOKYyMEHT0060- 112 97 88 147 | 100 | 109 | 11,2
poTa, B 06LEM Yucne 06¢cnejoBaHHbIX OpraHn3aLnnm
YaenbHbil BEC AOMALLIHUX XO3AMCTB, MMEIOLLIMX JOCTYN K ?em WHTEpHET ¢ Jo- 335 | 248 | 218 | 202 | 121 | 122 | 108
MallHero KoMnblotepa, B 06LEM YUC/e AOMALLHKUX XO351UCTB
[ons gomaliHUX X039WCTB, MMEIOLLMX LWMPOKOMNONOCHbIA A0CTYN K ceTh UH-
. - - - - 18,1 | 14,7 | 11,4

TEPHET, B 06LIEM YNCE JOMALIHUX XO39WCTB
[ons HaceneHus, UCnonb3ylolWero ceTb MHTepHEeT Ana noaydeHus rocyaap-
CTBEHHbIX MU MYHWLIMNaNbHbIX YCAYr B 06LWEN YACAEHHOCTM 06CNej0BaHHOro - - - - 77,6 | 57,9 | 52,9
HaceneHus
[lonsi HaceneHwus, ucnonb3aylolero cetb MHTEpHET Ana Nosy4yeHuns rocyaap-
CTBEHHbIX U MyHULMNANbHbLIX YCYT B 06LWEN YACNEHHOCTU HaceneHus, nony- - - - - 474 | 36,3 | 29,3
YMBLLErO rOCYAapPCTBEHHbIE U MYHWULMMANbHbIE YCYTH
[ons HaceneHus, VlCI'IOﬂbSyIOLLI,eI’O ceTb MHTEpHET ans 3aKka3a TOBapoB K B _ B _ 445 | 458 | 34,6
(Mnn) ycnyr, B 06Len YACNEHHOCTHU HaceneHus

Kak BugHO 13 Tabnuupl, MHPOPMALMOHHOE MPOCTPaH-
¢80 P® cTaHOBMTCA OQHOPOAHBLIM MO OOMBLUMHCTBY MOKa-
3atenen WKT, Kpome Takmx, Kak: MOYTOBasA CBA3b B pacyeTe
Ha OAHOrO XuTens; TenedoHHan MNOTHOCTb PUKCUPOBAHHON
CBA3K (BKNtoYaa TakcOOHbI); MPOHNKHOBEHWE MOABUXHO
pagvoTenedoHHON (COTOBOW) CBA3W; AONA AOMOXO3ANCTB,
MMetoLWmX TenedoH, Kak GUKCMPOBAHHDIN, TaK U MOOUIBHBIN
- MO JaHHbIM MOKa3aTeNAM CyLEeCTBEHHO BO3pocna andde-
peHumauma cybbekToB PO.

[na Kaxporo pervMoHa NPOV3BefeH pacyeT MHTerpasb-
HOro nokasaTensa obecneuyeHHocT oTtpacin ceasu UKT-
MHOPACTPYKTYPOIA (CM. NpUNOXKEHME).

Ha ¢uHanbHOM 3Tane ocywecTBieHO MO3MLMOHMPOBA-
HME PErMOHOB Ha OCHOBE X KOMMIEKCHOW XapaKTepUCTUKM
B 2016 . B cucTeme KOOPAWMHAT: HACbILEHHOCTb OCHOBHbIX
¢$OHAOB OTPACAN CBA3M, UX NPUMEHEHNEe — 0becneyeHHOCTb
otpacnm NK-TexHonormamm — AOCTYMHOCTb YCAYT CBA3N.

MonyueHHble pe3ynbTaThl NPeACTaBAEHbl Ha pUC. 3, rae
OCYLIECTBIEHO NO3NLMOHNPOBAHNE PErMOHa B CUCTEME KO-
OPAVHAT: Mo ocx X NoKasaHO COOTHOLLeHMe KoadduLmeHTa
HaCbILWEHHOCTU 1 KO3QOUUMEHTA MPUMEHEHNA OCHOBHbIX
¢doHOoB OTpacny ceA3W; No ocK Y — 3HaueHMe NHTErpabHo-
ro nokasartensa WKT B otpacnu cga3n. BennumHa grametpa
KpyroB 0Tob6pakaeT cTeneHb JOCTYNHOCTY aBOHEHTCKOM nn-
HUW HE3aBUCMMO OT €€ TUMa.
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Puc. 3. Mo3uumnonnpoBaHue cybbeKToB P®: koMnnekcHas oLeHka B 2016 r.t
Fig. 3. Positioning of the RF subjects: an integrated assessment in 2016

'CocTaBneHo aBTopamyt Ha OCHOBE oduLManbHbIx AaHHbIX PCTC PO 1 pacyeToB, NpeACcTaBNEHHbIX B MPUAOKEHUN.
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Mo3nuUMOHMPOBaHME PErMOHOB MO COCTOAHUID UHPa-
CTPYKTYpbl CBA3M NO3BONAET BblAENUTb Clefylolmne Tunbl
PEermoHoB.

lepsas epynna — pernoHbl, rae CyLecTByeT BbICOKUIN YpO-
BeHb VIK-TexHonoruii B otpacnu ceasu. Cpean HUX B NepByio
ouepefb cnefyeT BblAENMTDb Te, rae oTpac/b CBA3M pa3BuUTa
MPONOPLIMOHANbHO Pa3BUTUID NPOW3BOAUTENbBHBIX CUM pe-
rMoHa. K HUm oTHOCATCA:

* pernoHbl-nuaepbl — Te cybbekTbl PO, Ana KOTOpbIX Xa-
paKTepHa BbICOKasA LOCTYMHOCTb ycayr ceasu: Pecnybnuka
TatapcTaH, . MockBa, Tynbckas obnactb, BopoHexckas 06-
nactb, CBepanoBckas obnactb, Kamuatckuin Kpai, Jinneukas
ob6nactb, Pecny6nuka bawwkopTtocTaH, Bonoroackas obnactb,
Mepmcknii kpai, Kanyxckaa obnactb, Mpumopckuin Kpaii;

* PEr1OHbI, TAe AOCTYMHOCTb YCIYr CBA3W HUXE, YeM B
cpeaHem no Poccuu: TiomeHckan obnacTb 6e3 AO, YensbuH-
ckana obnactb, Yysawckan Pecnybnuka, Kypckaa obnactb,
MeH3eHcKan obnactb, YamypTckana Pecnybnuka, ViBaHoBCKas
obnactb, Bonrorpagckaa obnactb, Pecnybnvka Mopgosus,
CmoneHckasa obnactb, Tomckasa obnacTb, TamboBckas 06-
nactb.

OTmMeTMM rpynmy PEervoHOB, Y KOTOPbIX NPU BbICOKOM
ypOBHe uHTerpanbHoro VKT ocHoBHble GOHAbI OTPACN CBA3M
OTCTatOT OT NOTPebHOCTEl permoHa B CpefcTBax KOMMYHIKa-
LMIA. TO permoHbl, rae JOCTYNHOCTb YCNYT CBA3W Bbille Cpefi-
HEePOCCUINCKOrO 3HaYeHKA: XaHTbl-MaHCUNCKNA aBTOHOMHbIV
okpyr - lOrpa, benropopckasn obnactb, Pecny6nmka Komu.

/I HakoHeL, MMeIoTCA PernoHbl, rae B OTPacay CBA3M Npu
BbICOKOM pa3BuTumn KT oTmeyaeTca HefoCTaTOuHO NofHoe
CMONb30BaHNe OCHOBHbIX GOHAOB CBA3M MO OTHOLIEHMIO K
OCHOBHbIM $OHaM PermoHa B LEIOM, @ UMEHHO:

* PEr1OHbI, Fae JOCTYMHOCTb YCAYT CBA3M Bbille CpefHe-
poccuiickoro 3HaueHus: . CaHkT-MNetepbypr, Apocnasckas
obnactb, Hkeropoackas obnactb, PoctoBckas o6nactb, Xa-
6apoBCKMiA Kpald, KpacHogapcKkuii Kpai;

* PETr1OHbI, FAe AOCTYMHOCTb YCNYT CBA3M HUXE CpefHe-
POCCUINCKOro 3HauYeHus: HoBropoackas 06nactb, Kuposckas
obnacTtb, Bnagumnpckas obnactb, HoBocnbupckas obnactb,
KanuHuHrpaackaa obnactb, YnbAHOBCKas 06/1acTb, PsA3aH-
cKas obnactb, OMcKasa obnacTb.

Bmopas epynna — pervoHsl, rge yposeHb passutua VK-
TEXHONOIUIA B Chepe CBA3N HUXKE CPefHEPOCCUICKOrO 3Ha-
ueHua. Cpean HKX B NepBYyl ovepefb CnefyeT BbiAeNnTb
PEervoHbl, rae KOMMIeKC CBA3M Pa3BUT MPOMNOPLUOHANbHO
pa3BUTUIO NPOU3BOAMTENbBHbIX CUN PETMOHA:

* PETNOHbI, B KOTOPbIX JOCTYMHOCTb YCAYr CBA3U BbILLE,
ueMm B cpeaHem no Poccun: MockoBckas obnacTb, KpacHosp-
CKWiA Kpali, bpsaHckas obnactb;

* PETNOHbI, TAe AOCTYMHOCTb YCIYr CBA3W HUXE, YeM B
cpenHem: KemepoBckas obnactb, CTaBpOMoOnbCKuUn Kpai,
Teepckan obnactb, KypraHckas obnactb, Pecnybnvka Kape-
nuna, Pecnybnuka Caxa (AkyTtns), Pecnybnuka Toiga.

CnepyeT OTMETUTb FPYNMy PErMoHOB, Y KOTOPbIX OTME-
yaeTcA HU3KMI ypoBeHb uHTerpanbHoro UKT, a Takxe Tep-
pvTopManbHas HeNPONOPLMOHANTbHOCTb MeXAY Pa3BUTMEM
OTpac/n CBA3M U SKOHOMUKOWN CTPaHbl B LIENIOM:

* cy6bekTbl PO, rge AOCTYNHOCTb YCNyr CBA3W Bbille
cpegaHero: Amano-Hexewkuin AO, MypmaHckaa obnactb, r. CeBa-
ctononb, CaxanuHckas 06nacTb, YyKOTCKUI aBTOHOMHbI OKPYT;

* PETVOHbI, e AOCTYNMHOCTb YCIYT CBA3MN HUXE CpefiHe-
POCCUINCKOrO 3HaUeHNs: ACTpaxaHcKas 06nacTb, JleHnHrpaa-
Ckas obnactb, Pecny6nmka Kpbim.

/I HakoHeL, BbiAenM pernoHbl, rae B 0Tpacim CBA3v Npu
HU3KOM ypoBHe pa3suTua VKT HabnopaeTca HeloCcTaTouHO
MOSIHOE UCMOMb30BaHNe OCHOBHBIX GOHAOB OTPACAN CBA3N
MO OTHOLLUEHWIO K OCHOBHbIM GpOHLaM pervoHa B Lenom. OHu
B CBOI ouepefib AenaTcA Ha:

« cybbekTbl PO, rae AOCTYNHOCTD YCNyr CBA3U Bbllle Cpefi-
Hero: Camapckas 0611acTb, ApxaHrenbckas 061acTb 6e3 AQ;

« cy6bekTbl PO, roe 4OCTYNHOCTD YCNYT CBA3M HIKE Cpef-
Hero: OpnoBckas obnactb, Pecniybnuka Mapuii 3n, Koctpom-
ckas obnactb, MpkyTckas obnactb, AnTalickmii kpain, Capa-
TOBCKasA obnactb, 3abaiikanbckuin Kpai, Pecnybnuka byps-
Tna, Pecnybnuka Xakacus, MNckoBckaa obnactb, AMypckas
obnactb, EBpelickan aBTOHOMHan obnactb, Pecnybnuka Un-
rywetua. HeobxogMMO OTMETHTb, YTO YKa3aHHbIE PErVOHbI
ABNAIOTCA ayTcaifepamm B chepe pa3sutusa MHOPacTPyKTy-
pbl CBA3W, MOCKOMbKY €e NMEKLLNeC MOLHOCTU NCMONb3Y-
toTCA HefoCcTaTouHO nonHo, MKT-nHdpactpykTypa n goctyn-
HOCTb YCYT — HUXKe CPEeAHEPOCCUNCKOTO 3HAUEHMA.

Takum 06pa3oMm, aHaNN3 COBPEMEHHBIX TEHAEHLMIA pa3-
BuUTUA cdepbl cBasn B PO cBuaeTenbCTBYeT O HanMumm ce-
Pbe3HbIX ANCNPONOPLMIA, OFPaHNYMBAIOLLMX €€ AaSibHeNLwWwne
npeobpa3oBaHNs, YTO BbI3biBAET HEOOXOAMMOCTb NPUHATUA
KOHKPETHbIX rOCY[apCTBEHHbIX YNPaBNEHUYECKNX PELIEHUIA.
Hanpumep:

1) cywwecTByloT TeppuTopranbHoe LMdpPoBOe HepaBeH-
CTBO 1 LieHOBaA ANCKPUMMHALMA B NPefoCTaBeHNN ycnyr
CBA3M BCNIEACTBE MOHOMOAM3ALMMN PbIHKA KPYMHbIMK One-
paTtopamm 1 HEOOOCHOBAHHOIO YBENMYEHWUS CTOMMOCTY
yCnyr, B CUNy Yero ynpaBjleHYeCKMe pelleHus B OTpaciu
LOMKHbI ObITb HaMpPaBMEHbl HA MPUBNIEYEHNE aNbTEPHATMB-
HbIX ONEPaToOpPOB, B YaCTHOCTU, U3 MPeSNPUATUI CPESHErO 1
masnoro 6usHeca;

2) oTMeYaeTcs HeBbICOKAA AOCTYMHOCTb YCNYr CBA3W ANA
XuTenen yaaneHHbIX pavioOHOB BCNeLCTBME OTCYTCTBMA He-
06X0AMMON TPAHCMOPTHOWM MHPPACTPYKTYpPbI, YTO TpebyeT
pa3paboTKM KOMM/EKca ynpaBReHYeCKUX Mep, HanpasneH-
HbIX Ha TEXHWYECKOE COBEPLUEHCTBOBAHME UHOPACTPYKTY-
pbl OTPACK, YCTAHOBKM HEOO6XoAMMOro 060pyaoBaHNA AN
pacLUMPEHNA NOKPbLITUA pagnoTeneGOHHON CETH; Pa3BUTHS
LOPOXHOW CETU; COCTABNEHNA MapLIPYTOB M TPaHCMOPTHbIX
KapT AnA OTAaNneHHbIX HaCeIeHHbIX NYHKTOB;

3) TpebyeTcA NOBbICUTL YPOBEHb HAYYHO-TEXHUYECKOTO
nporpecca B chepe CBA3W, B CUNTy YEro opraHbl rocygap-
CTBEHHOTO YNpaBneHUs JOMKHbI OblTb OPUEHTUPOBAHBI Ha
MOWCK MHBECTOPOB [J1A Pa3BUTUA COBCTBEHHBIX HAyYHO-TeX-
HUYECKMX U3bICKaHWI;

4) npencTouT COBEPLUEHCTBOBaHME MpefoCTaBieHUs
yCnyr CBA3W B TPAAWULMOHHBIX MOJOTPACnAX, B YaCTHOCTU
B cpepe NOUTOBOWN CBA3M, 1A YErO PYKOBOLCTBOM [aHHOI
cdepbl nnaHnpyeTcs:



* pa3BUTUE MEPCMEKTUBHBIX MPOEKTOB WHOPACTPYKTY-
pbl CBA3M, Hanmpumep BHeapeHue npoekTta «[louta baHK»,
KOTOpPbIN NpeacTaBfieH cerogHs 6onee yem 12 TbiC. OKOH
B otAeneHusx «outa Poccun» Ha Bcelt Tepputopumn PO;

* yBeNMYeHne JOMM ANCTaHLMOHHON TOProBnu B 06Lem
o6beme po3HWMYHbBIX Npoaax (oA cpasHeHus: B PO Ha snek-
TPOHHYI0 KommepLuio Yepes «ouTy Poccum» npuxogntcs
nnwb 0Kono 4 % Bcero pbiHKa TOBapOB, OAHAKO BO MHOTX
CTpaHax 3TOT CeKTOp PblHKa cocTaBnaeT ot 12 go 15 %), uto
MOXET ObITb 006eCneyeHo NpPu 3HaUNTENIbHOM BO3paCcTaHUI
MPONYCKHON CNOCOBHOCTY CPEACTB CBA3N U TENEKOMMYHU-
KaLuii, NpeBOCXOAALLEN CYLIeCTBYIOWMIA MHTEPHET-pecypc’.

MoMMMO yKa3aHHbIX OOWMX HanpaBneHWn COBEpLLEH-
CTBOBAHWA FOCYAAPCTBEHHOMO YNPaBNEHNA NHPPACTPYKTY-
pon ceasn B PO cywwecTByOT cneumdrnyeckme ynpasneHye-
CKMe Mepbl MO UX NPOPbIBHOMY BHEAPEHNIO N ANA OTAENbHO
B3ATOrO PErMOHA, KOTopble N03BONAT cy6bekTy PO co3patb
COBCTBEHHYIO NOAMNPOrpamMmy YCKOPEHHOIO pa3BuTUs Lug-
poBoIi NHPACTPYKTYpbl, 4TO ByaeT cnocobCTBOBaTbL YKpe-
MNEHWI0 eJMHOr0 3KOHOMUYECKOro MpocTpaHcTBa Poccum
B LI&/IOM.

3AKJTIOMEHUE

WccnepoBaHue ocobeHHoCTen MHOPACTPYKTypbl CBA3M B
PEervoHaNbHOM pa3pese B YCNOBUAX LUdpoBoii TpaHcdop-
maumu PO npogeMoHCTprpoBarno, UTto 3a rogsl pedopmupo-
BaHMA POCCUICKOW SKOHOMVKIM OTpac/b CBA3W NpeTeprena

"Hukndopos H. Ponb MHGPACTPYKTypbl CBA3N B YCNOBUAX LUd-
poBoil 3KoHOMMKKM 6ypeT Tonmbko pactu. URL: http://minsvyaz.ru/ru/
events/37475/.
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PEBONIOLIMOHHbIE N3MEHEHNSA, NEPEXUIA CEPbE3HYI0 1EMO-
HOMOMN3aLMI0 N CTAHOBNIEHNE KOHKYPEHTHOWM Cpefibl, BHe-
APEHVEe HOBENLLEN TEXHUKN U LMOPOBbIX TEXHOMOMN.

YCTaHOBMIEHO, YTO 3KOHOMMYECKOWM npupoge WHbpa-
CTPYKTYpbI CBA3W NPUCYLY pAg 0COBEHHOCTEN, KOTOpbIE aK-
TYanu3upyroT ee rocyfapCTBEHHOE ynpaBneHue B TeppuTo-
pranbHOM pa3pese: CyLIeCTBeHHasA MPOTAXKEHHOCTb CTPaHbI
C 3aMajia Ha BOCTOK; 3HauuTeNbHasA HepaBHOMEPHOCTb Crpo-
Ca Ha ycnyru CBA3u B TeYeHMe CyTOK; Cepbe3Hble nepenagpl
Harpy3KmM Ha NPOV3BOACTBEHHbIE GOHAbI 1 TPYAOBbIE Pecyp-
Cbl OTPAC/KN, KOTOPbIe BbI3bIBAT €€ LMKINYHOCTb; 60bLION
Mo BennunHe 3GPeKT nepenmea.

Pa3paboTaHa aBTOpCKas MeTofuKka No3ULMOHNPOBAHNS
PErOHOB MO COCTOAHMIO MHQPACTPYKTYPbl CBA3M, OCHO-
BaHHasA Ha aHanu3e CTeneHn COOTBETCTBUA Pa3BUTMA ee OC-
HOBHbIX POHLOB YPOBHIO Pa3BUTUA MPOU3BOAUTENBHbIX CUSI
pervoHa; AOCTYMHOCTW YCAYr CBA3W; YPOBHIO pa3sutunsa VK-
TEXHONOruM.

MpoBeneHo no3uuMoHpoBaHue cybbektos PO no co-
CTOAHUIO MHPACTPYKTYpPbI CBA3W, JaHa UX TUMONOTA.

[MpennoxeHbl NePCNEKTUBHbIE HaNPaBIEHNA COBEPLUEH-
CTBOBaHMA roCyAapCTBEHHOrO YMPaBAEHNA OTPACSIbIO CBA3U
B ycnosusx Ludpposoin TpaHchopmauum ana PO B uenom.
BmecTe ¢ TeM yKazaHo, UTo yueT 0CO6EHHOCTEN MO3NLNOHN-
OBaHWA PErVIOHOB NO3BONNT OpraHam BnacTu ¢peaepanbHo-
ro U PErnoHaNbHOro YPOBHEN OnpefenuTb NPUOPUTETHbIE
Lenu 1 HanpaeneHUsa PasBUTUA WHOPACTPYKTYpbl CBA3N B
Kaxom cy6bekTte PO B ycnoBusax Lndposon pesontoLnm, a
3HaumT, NOA06PATL COOTBETCTBYIOLLMI MM KOMMAEKC MHCTPY-
MEHTOB YNpaBNeHYeCKOro BO3AeNCTBYA. B
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MpunoxeHne/Appendix

[Moka3aTesn cocTosiHUA OTPaC/IN CBsi3n cy6beKToB PO B 2016 r.*
Indicators of the state of the communications industry in the RF subjects in 2016

WHTerpanbHbIi noKasatenb JocTtynHocTb
Cy6bekt PO e ot | K e~ Ko | 06ecrieueHHOCTH OTpacin aBOHEHTCKOI IMHUK
cBA3m NIK-TexHonornamu He3aBMCMMO OT ee Tuna
AnTancKkum Kpan 1,90 0,53 1,37 0,417 1144
AmypcKas 06nacTb 1,71 0,58 1,13 0,349 143,5
ApxaHrenbcKas obnactb 6e3 AO 1,44 0,70 0,74 0,429 163,4
AcTpaxaHcKas 06nacTb 0,75 1,33 -0,58 0,450 132,3
Benropoackas obnactb 0,76 1,31 -0,55 0,464 164,3
BbpsiHcKas o6nactb 1,26 0,80 0,46 0,414 163,2
Bnagumupckasa obnactb 1,44 0,70 0,74 0,488 127,0
Bonrorpaackas obnactb 1,18 0,85 0,34 0,476 120,6
Bonorogckas o6nactb 0,91 1,10 -0,20 0,484 147,8
BopoHexcKkasa obnactb 1,15 0,87 0,29 0,523 157,7
r. MockBa 1,09 0,92 0,18 0,548 288,8
r. CaHKT-lNeTepbypr 1,31 0,76 0,55 0,569 200,8
r. CeBacTononb 0,04 25,54 -25,50 0,392 293,4
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Appendix continued

0®dcBaA3H

0®dcBszn

MHTerpanbHbI NokasaTenb

JocTtynHocTb

Cy6bekt PO v — Kﬂffj:jb- K::::Zf." obecneyeHHOCTM OTpacin ABOHEHTCKON INHNUN
cBs3u VIK-TexHonornamm He3aBUCUMO OT ee TUMa

EBpeicKkas aBTOHOMHas o6nacTb 1,90 0,53 1,37 0,322 121,6
3abarikanbCK1i Kpaw 1,44 0,70 0,74 0,403 121,5
MBaHoBCKas obnacTb 1,26 0,79 0,47 0,487 131,6
MpKyTcKas o6nactb 1,50 0,67 0,84 0,427 120,4
KanuHuHrpaackaa o6nactb 1,33 0,75 0,58 0,473 140,0
Kanyxckasa o6nactb 1,03 0,97 0,06 0,475 158,8
KamyaTckum kpamn 0,95 1,06 -0,11 0,508 1747
KemepoBcKas 06nacTb 0,96 1,04 -0,08 0,445 114,8
KnpoBckas o6nactb 1,53 0,66 0,87 0,503 132,0
KocTpomcKkasi obnactb 1,85 0,54 1,31 0,438 139,4
KpacHogapcKkuit Kpai 1,30 0,77 0,52 0,469 188,4
KpacHosipckui Kpan 1,03 0,97 0,06 0,427 155,7
KypraHckasi o6nactb 1,14 0,88 0,26 0,423 113,6
Kypckas o6nactb 1,13 0,89 0,24 0,508 137,4
JleHnHrpaackasa obnactb 0,46 2,17 -1,70 0,443 146,4
Jluneuykas o6nactb 0,83 1,20 -0,37 0,493 158,1
MocKoBcKas o6nacTb 1,04 0,96 0,08 0,445 203,0
MypMaHcKas obnactb 0,48 2,08 -1,60 0,437 198,6
Hwukeropoackas obnactb 1,50 0,67 0,84 0,529 167,8
HoBropoackas o6nactb 2,16 0,46 1,70 0,510 136,5
HoBocubupcKas obnactb 2,28 0,44 1,85 0,485 1411
OmcKas o6nacTb 1,93 0,52 1,41 0,458 140,3
Opnosckas 06nacTb 1,61 0,62 0,98 0,449 129,1
lNeH3eHcKas o6nacTb 1,16 0,86 0,31 0,499 122,3
MNepmcKui Kpan 1,12 0,89 0,23 0,481 157,8
MprMopCKKI Kpan 0,79 1,27 -0,48 0,464 166,4
MckoBckas o6nacTb 2,24 0,45 1,80 0,371 1194
Pecnybnuka bawkopToctaH 1,00 1,00 -0,01 0,490 165,4
Pecny6nuka bypstus 1,51 0,66 0,85 0,373 139,8
Pecny6nuka UHrywetus 2,27 0,44 1,83 0,285 107,14
Pecny6nuka Kapenus 1,20 0,83 0,37 0,418 135,5
Pecny6nuka Komu 0,44 2,28 -1,85 0,457 165,9
Pecny6nunka Kpbim 0,18 5,62 -5,44 0,236 H/AO

Pecny6nuka Mapuit dn 1,71 0,59 1,12 0,444 106,7
Pecny6nnka Mopaosus 1,17 0,86 0,31 0,471 101,1
Pecnybnunka Caxa (AKyTus) 1,05 0,95 0,09 0,328 123,6
Pecny6nuka TatapctaH 0,88 1,14 -0,26 0,595 181,2
Pecny6nuka TbiBa 1,08 0,92 0,16 0,283 H/A

Pecny6nuka Xakacus 1,46 0,69 0,77 0,373 1115
PocToBcKasi o6nactb 1,67 0,60 1,08 0,482 149,5
PasaHckas o6nactb 1,30 0,77 0,53 0,464 135,3
Camapckasi 06nacTb 1,37 0,73 0,65 0,447 148,9
CapatoBcKas o6nactb 1,38 0,72 0,66 0,407 107,8
CaxannHcKas obnactb 0,34 2,93 -2,59 0,379 198,4
CsepanioBckas obnactb 0,81 1,24 -0,43 0,511 195,3
CMoneHcKas obnactb 1,22 0,82 0,40 0,468 128,8
CTaBpononbCKuit Kpaw 1,25 0,80 0,44 0,442 129,0
Tam60BCcKasi 061acTb 1,23 0,81 0,42 0,460 145,4
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OKOHYaHHe npunoxeHus
Appendix concluded

0®dcBaA3H

0®dcBszn

MHTerpanbHbI NokasaTenb

JocTtynHocTb

Cy6bekt PO v — Kg:f::b- K::f:?f." obecneyeHHOCTM OTpacin ABOHEHTCKON INHNUN
cBs3u VIK-TexHonornamm He3aBUCUMO OT ee TUMa
TBepckasi 06nacTb 1,07 0,94 0,13 0,424 125,7
Tomckas o6nactb 0,85 1,18 -0,32 0,467 1351
Tynbckasa obnactb 1,26 0,80 0,46 0,548 152,3
TiomeHcKas obnactb 6e3 AO 1,05 0,95 0,10 0,558 1429
YamypTtcKas Pecnybnaunka 0,96 1,04 -0,09 0,494 135,7
YnbsiHOBCKas 061acTb 1,49 0,67 0,82 0,471 128,5
XabapoBCKUi Kpan 1,72 0,58 1,14 0,474 185,5
XaHTbl-MaHcuickuin AO 0,19 517 -4,98 0,545 187,9
YenabuHcKas obnactb 1,28 0,78 0,49 0,514 130,4
YyBauckasa Pecny6nvka 1,05 0,95 0,11 0,514 102,1
Yykotckuin AO 0,51 1,98 -1,47 0,325 202,9
fAmano-HeHeukun AO 0,09 11,31 -11,22 0,438 259,6
fpocnaecKas obnactb 1,49 0,67 0,82 0,546 154,6

Mpumeydarme: * CTOMMOCTb OCHOBHbIX GOHAOB OTPACAM CBA3M CyObekToB PO 3a 2016 T. 6blra NOAyUEHa METOAOM annpPOKCUMaLIMK Ha OCHOBE

AaHHbIX 3a neprop 2010-2015 r.

UcToyHuk: PernoHbl Poccuu. CoumManbHO-9KOHOMUYECKKE NokasaTtean: cTat. ¢b. / Pocctat. M.: 2010-2017; TpaHcnopT v ¢Bs3b B Poccuu -
2016 r.: cTat. ¢b. / Pocctart. M., 2010-2017.
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Abstract. Since Pakistan achieved independence, poverty has become one of the most important issues in the country, which can be
reduced with the help of microfinance sector. Pakistani microfinance institutions (MFIs) are facing a decline in profitability which makes
it difficult for them to survive. The current study aims to investigate the determinants affecting the financial performance, i.e. profitability
and sustainability of microfinance institutions in Pakistan, as well as to establish if attaining profitability and sustainability becomes
a conflicting goal in serving the poorer strata. The paper utilizes an unbalanced panel data set of 29 MFIs for the period 2008-2014
obtained from MIX Market. The study uses fixed effect and random effect with later accounting for endogeneity through instrumental
variables technique i-e 2SLS and 3SLS. The results reveal that MFIs’ size, cost efficiency, portfolio at risk, average loan size and yield
on loan portfolio are the main factors influencing the financial performance of MFls in Pakistan. No sign of mission drift has been found
rather serving to the poor is seen to be an increment for financial performance. The study provides guidance to MFIs’ managers in
determining the factors that could affect their financial performance and reaching foremost objectives of any MFIl. Managers can get an
idea how to achieve both goals simultaneously. To the authors knowledge, this is the first study concentrated specifically on Pakistan in
determining performance and outreach factors to date considering the simultaneous causation adopting two-stage least square (2SLS)
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INTRODUCTION

The importance of microfinance institutions (MFls) has been
acknowledged since they became part of the financial sys-
tem in developing countries. Countries having larger MFls
experience lower poverty levels [Abdulai, Tewari, 2016]. MFls
serve as a tool of economic development aimed to benefit
people with low income. Ledgerwood [1999] argues that the
goal of MFls, as development organizations, is to provide fi-
nancial services to unserved or underserved individuals or
markets for meeting development objectives, such as pov-
erty reduction, job creation, women empowerment, as well
as helping the existing companies to diversify their activities
and developing new businesses. Microfinance is needed to
improve the human development index of a country, since
approximately one billion people globally live with per cap-
ita income of one dollar [Morduch, 2000]. Such institutions
mostly work with the borrowers seeking comparatively small
loans. However, most traditional conventional bankers be-
lieve it to be quite risky. The microfinance market is viewed
to be beyond the need to support small projects as well as in-
dividual borrowers, although the market has achieved a con-
siderable growth in recent years. Therefore, the initial goal of
MFIs outreach is not fully achieved.

MFls are a special kind of institutions having both non-
profit/social and profit nature. Liitzenkirchen, Weistroffer and
Speyer [2012] presented a new “socio-commercial” method-
ology for crossing the threshold of sustainable growth, ac-
cording to which microfinance has to manage a steadiness
amongst social and commercial goals. For this purpose,
fundamentals of all procedures are replaced with client-
centered requirements. This promotes to the concept of the

commercial nature of microfinancing and the supporters of
a profit-oriented approach affirm that self-sustainability can
be accomplished with earnings and help to enlarge its loan
portfolio, which ultimately benefits more people. It is also
claimed that non-profit MFls are unable to endure any short
of subsidization and thus prove to be less efficient [Morduch,
2000]. On the other hand, Hudon and Traca [2011] found that
subsidized MFls have shown a rise in productivity to a certain
threshold. Oliveira Leite, Santos Mendes and Sacramento
[2019] scrutinized profit-oriented MFIs in terms of differenc-
es in sustainability and revenue determination. To compare
globally, the MFIs productivity is studied in relation to capital
structure, outreach, cost and its effect. Meyer [2019] reorgan-
ized the rational association amongst the financial perfor-
mance and social outreach to separate out the constituents
of the financial return measure and actually tried to figure
out the multidimensional direction of the relation concern-
ing financial growth measures.

Financial sustainability is the ability of MFIs to keep on
achieving their objectives without constant donor support
[Dunford, 2003]. MFIs with truncated financial performance
or generating loss are characterized as financially unsustain-
able. Moreover, profit-generating MFls, covering its opera-
tional expenses with subsidies and funds, are also not con-
sidered as financially sustainable [Hossain, Khan, 2016].

Operational self-sufficiency (OSS) and financial self-suf-
ficiency (FSS) are two ways found in the literature aimed at
determining the financial sustainability of MFls. Daher and Le
Saout [2015] define operational sustainability as the capac-
ity of MFls to cover the operational cost independently from
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generated income without donor support. However, MFls are
seen as financially self-sufficient, if they are capable of cover-
ing operational as well as financing costs or subsidies valued at
market prices from the income generated. Profitability holds
great importance for MFls that demand financial sustainabil-
ity and self-sufficiency in the future [Tucker, Miles, 2004]. Sus-
tainability covers operational expenses even if financial aids
and subsidies are no longer provided [Nyamsogoro, 2010]. It
encourages MFls to earn maximum profits to meet expenses
in the absence of subsidies [Tucker, Miles, 2004; Mahmood,
Rauf, 2012]. Unsustainable MFIs are unable to support the
poor in the long run, as they will no longer be into existence
because of their unsustainability [Ahmad, 2011].

In Pakistan, there is a substantial growth in the number
of microfinance banks (MFBs) due to their unconventional
offering mechanism and outreach in distant and remote re-
gions. This lending model inclines towards maturity with a
rapid growth in rural advances, enhances customer base and
improves profitability. A wide-ranging flow of funds has been
seen across different organizations operating in agriculture
and livestock sectors, whereas enhanced growth in deposits
served as indispensable funds. This fact is evident from a 300
% rise since 2013 in contrast to an increase in the number
of commercial banks amounting to 74 % only. In addition,
MFBs have observed a 45 % growth in balance sheet size in
2017 which is predominantly determined by an upsurge in
advances, realizing PKR 133.0 billion (52 % in 2017). This is
driven by the increased average loan size (14 %) and broad-
ened customer base (33 %). Additionally, the development of
rural loans is faster as compared to urban ones. In 2013-2017,
an average yearly increase in rural loans equaled 61.19 % in
contrast to 44.15 % average in urban loans'.

Poverty has been an important issue in Pakistan since it
gained independence. This is a developing country where
many people live below the poverty line. However, this situ-
ation can be improved with the help of microfinance sector
[Hartarska, Nadolnyak, 2007]. Therefore, the sustainability of
MFIs in Pakistan is of considerable importance and there is a
need to determine the factors that affect the financial viabil-
ity of MFls. Although the studies on financial sustainability of
MFIs have been conducted worldwide, the results obtained
for other countries are inapplicable for Pakistan due to its
cultural, economic and other differences. The goal of the re-
search is to establish the factors that affect the financial sus-
tainability and profitability of MFls in Pakistan and to figure
out if sustainability and outreach influence each other. Paki-
stani microfinance institutions should be fully aware of their
financial sustainability, as it holds significant importance in
the country’s economic development. For this reason, the
scale of microfinance services needs to be augmented to-
wards the users. An empirical analysis attempts to gauge
whether particular developments can be explicitly credited
to microfinance amenities and, as a result, puts an emphasis
on the enquiry if microfinance facilities provide an aid in pov-

'State Bank of Pakistan. Financial Stability Review 2017. Available at:
http://www.sbp.org.pk/FSR/2017/index.htm.

erty alleviation and improve the living standards of masses
[Ledgerwood, 1999; Khandker, 2005; Islam, 2009]. The archi-
val data for 29 microfinance institutions of Pakistan for the
period of 2008-2014 are used for the analysis.

The present study contributes to determining the fac-
tors that empirically influence the financial sustainability
and depth of outreach in Pakistan. Firstly, we address the
issue about measuring outreach and sustainability provid-
ing for the nature of for-profit and non-profit organizations.
Secondly, simultaneous equation models (SEMs) are used to
properly observe the notion of trade-off, because it helps in
identifying the causation between sustainability and out-
reach. These factors can enable MFls managers to develop
and adopt appropriate strategies. Since Pakistan is a develop-
ing country where many people live below the poverty line,
providing finance to the poor but productive population will
help MFIs in achieving their poverty reduction objective. The
study is helpful to not only managers, but also other stake-
holders, including the general public, government, and other
financial institutions.

Microfinance refers to the provision of loans, leasing, sav-
ings, insurance, and several other financial services to needy
and poor people, as they are unable to derive these benefits
from traditional banks. Since traditional banks provide finan-
cial services to the wealthy, the main concern of microfinance
institutions is to meet the financial and productive needs of
poor society members. It is well-recognized that microfinanc-
ing is the most appropriate way to increase the earning ca-
pacity of poor people and to empower them. Various scholars
provide different definitions of microfinance institutions, but
the essence of all of them is similar. MFIs are a special kind of
institutions having both the social and profit nature.

LITERATURE REVIEW AND HYPOTHESES

The findings of numerous MFls studies conducted so far re-
main contradictory and depend on the circumstances and
environment of different countries, which results in mixed
conclusions.

Sustainability. Operational self-sufficiency (0SS) is widely
used as a tool for measuring financial sustainability [Nur-
makhanova, Kretzschmar, Fedhila, 2015; Ayayi, Sene, 2010].
The current study uses return on assets (ROA) and OSS to
measure financial performance. It evaluates how efficiently
MFIs use assets to earn profits, measured as profit after taxes/
total assets. The study also includes the measure of depth of
outreach to determine if profit-seeking MFIs deviate from
their outreach objective specially to poorer borrowers.

Depth of Outreach. Depth of outreach refers to an aver-
age loan size (ALS) given to poor borrowers. Smaller loan size
represents poor customers served by MFIs richer households,
because it permits the types of economies of scale that have
to be provided [Navajas et al., 2000]. Average loan size has
turn out to be the most extensively used measure that might
rank sustainability at the cost of their mission of outreach
maximization and poverty alleviation. Furthermore, MFls
promote small average loan sizes as a significant indicator af-



fecting outreach for emphasizing their core mission. In this
section, the hypotheses are built based on the theoretical
grounds as well as on the empirical evidence found in the
literature.

Cost efficiency is measured as operating expenses/loan
portfolio (OELP). A decrease in the ratio trend indicates im-
proved efficiency of MFls. Accordingly, OELP assumes to
have a negative effect on profitability and sustainability.
Armendariz and Szafarz [2011] studied the problems of mi-
crofinance organizations that expected to maximize the
level of outreach to the poorest population who remained
financially sustainable. The findings revealed that trade-offs
between sustainability, outreach or financial leverage were
shaped by delegation cost and endogenous monitoring that
arose in agency relationships based on moral hazards among
loan staff, borrowers, equity owners as well as outside inves-
tors. Thus, higher interest (yield on loan portfolio) must be
charged by sustainable MFOs, targeting poorer borrowers
must be less leveraged along with high staff cost per loan.
Daher and Le Saout [2015], Ayayi and Sene [2010] find that
the increased operating expenses decrease sustainability.
Hermes, Lensink and Meesters [2011] anticipated statisti-
cally significant and robust association amongst operating
expenses and relative loan size. However, that is declining for
greater loan sizes as predicted in the literature.

H1: OELP is negativity associated with the operational self-
sufficiency (OSS) and ROA.

Average Loan Size. Average loan size (ALS) is the amount
of loan given to poor borrowers. While risk associated with
each customer rises, it is possible that MFIs decrease the
average loan size [Kar, 2012]. Previous studies suggest that
as administrative cost does not decline with a decrease in
size of loan, it decreases the profitability of firms. However,
if smaller size loan, in turn, provides better repayment rate,
then we can expect a positive relationship between the
two. Gonzalez [2007] and Mersland and Strgm [2010] found
a negative insignificant relationship. Abdullah and Quayes
[2016] examined the effect of commercialization on sustain-
ability and outreach of microfinance institutions. A direct
relationship is established between commercialization and
financial sustainability, as sustainability increases with the
increase in commercialization; however, it decreases the out-
reach of MFIs. Pedrini et al. [2016] revealed that mission drift
has a positive effect on the performance of MFIs in terms of
their profitability, however, reducing outreach mission. Mill-
son [2013] identified that when MFIs show more financial
interest i-e (operational sustainability and return on asset),
they depart from their mission of serving the poorer strata
of the population. Kipesha [2013] suggested that the cost of
small and unsecured loan could still be covered without in-
creasing the size of loan or monitoring costs. Mia and Rana
[2018] found that gross loan portfolio had a positive signifi-
cant effect on sustainability for both lower and high disclo-
sure. Average loan size remained insignificant for lower dis-
closure, however, showed a negative effect on sustainability
for higher disclosure. Bogan, Johnson and Mhlanga [2007]
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established that depth of outreach measured through aver-
age loan balance positively affected the performance of MFls
measured through OSS and ROA, thus rejecting the view of
the existence of trade-off between outreach and profitabili-
ty. Abate, Borzaga and Getnet [2013] confirmed the trade-off
existence between two goals of microfinance institutions in-
dicating that the MFIs must forego the sustainability in order
to reach the poor population. It was further highlighted that
there would be the ongoing need for subsidies to meet the
outreach goal. Later, Quayes [2015] systematically reviewed
the performance of microfinance institutions. Churchill
[2019] stated that adequate disclosure improved the finan-
cial performance; on the other hand, better financial perfor-
mance resulted in adequate financial disclosure. In addition,
loan loss provision and expense ratio are linked with reduced
financial performance while capital/asset ratio is positively
associated with performance. Bogan, Johnson and Mhlanga
[2007] concluded that MFIs may continue to extend micro-
credit facilities to the poorer borrowers without further rely-
ing on donor support. Hermes, Lensink and Meesters [2011]
argued that size and loan intensity (ALS) were significantly
and positively associated with financial sustainability

H2: ALS is expected to have a significant impact on the op-
erational self-sufficiency (OSS) and ROA.

Percentage of Female Borrowers. Percentage of female
borrowers in MFIs is expected to have a positive impact on
profitability and sustainability of MFI, since serving women is
associated with higher repayment rates [Quayes, 2012]. In In-
dian self-help groups (SHG), female percentage of borrowers
has a positive effect on the repayment performance [Ayele,
2015]. A similar pattern of the high repayment performance
of female customers has been observed by Abdullah and
Quayes [2016]. The higher repayment increases the sustain-
ability and profitability of microfinance institutions. Whereas
Mersland and Strem [2010] found an insignificant relation-
ship, the share of female borrowers cannot be neglected as it
is an important social indicator [Feroze, 2011]. Aterido, Beck
and lacovone [2013] stated that women borrowings resulted
in the improved financial performance (measured through
yield on gross loan portfolio). However, the results did not
confirm the efficiency of rural lending and group lending
linked to enhanced financial performance. Gonzalez [2007]
argued that women borrowers significantly and positively
affected financial performance. Abdulai and Tewari [2016]
stated that female borrowers, average loan size, operating
expenses/total assets, borrowers per staff and total assets
were the significant determinants of MFls.

H4: PFB is expected to have positive impact on the opera-
tional self-sufficiency (0SS)and ROA.

MFIs Interest Rate. Yield (interest) on loan portfolio (YGLP)
represents an interest rate charged by MFls and is expected
to have a positive relationship with profitability but to a limit;
if interest rates are raised beyond the limit, it could have a
negative effect on profitability and sustainability. The effect
of macroeconomic factors depends largely on the yield on
gross loan portfolio [Aterido, Beck, lacovone, 2013]. Ayayi

a
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and Sene [2010], Mia and Rana [2018] found a positive sig-
nificant relationship with the sustainability indicating the af-
fordable yields charged by MFls. Similarly, D'Espallier, Hudon
and Szafarz[2013] also found a positive association between
yield and all measures of sustainability and profitability.

H5: YGLP is expected to have a significant impact on the op-
erational self-sufficiency (OSS) and ROA.

Default Risk. Portfolio at risk 30 days (PAR30) represents
default credit risk for outstanding loans that are yet to be
received and is assumed to have a negative effect on the
profitability and sustainability of MFIs. Microfinance loan
portfolio depends on its risk profile, which is mainly based
on the degree of risk aversion and the portfolio size. The re-
cently established microfinance sector must explore this new
risk management methodology to maintain its thriving, but
challenging development [Janda, Zetek, 2016]. Daher and Le
Saout [2015], Mersland and Strgm [2010] found a negative
significant relationship between the sustainability and profit-
ability of the MFIs, which indicated that MFls needed to have
a credit worthy client in the portfolio in order to achieve the
increased profitability and sustainability. Awaworyi Churchill
[2018] observed a positive effect on the quality of the loan
portfolio. The deteriorating portfolio quality in the microfi-
nance sector increases macroeconomic risks [Knewtson, Qi,
2019]. Tchakoute-Tchuigoua and Soumaré [2019] claimed
that capital-asset ratio, operating expenses/loan portfolio
and PAR>30 days were the major factors affecting sustaina-
bility of MFls. Pimhidzai et al. [2019] suggested that portfolio
atrisk had a negative effect on financial sustainability. Tehulu
[2013] proposed a comprehensive model having both finan-
cial sustainability and outreach and allowed a possible link
among them. The results showed that the breadth and depth
of outreach did not hurt necessarily by focusing on MFIs fi-
nancial sustainability.

He6: Default risk is expected to have an effect on the opera-
tional self-sufficiency (OSS) and ROA.

Cost Per Borrower. Cost per borrower (CPB) measures the
efficiency of managing cost [Ayele, 2015]. Churchill [2019]
found a positive relationship between ALS and CPB indicat-
ing no mission drift. Again similar findings were drawn by
Bogan, Johnson and Mhlanga [2007], while using CPB as an
instrumental variable; it showed a positive correlation with
average loan balance per borrower (ALBG).

H7: CPB is expected to have a negative impact on the opera-
tional self-sufficiency (OSS).

Gross Loan Portfolio. Gross loan portfolio (GLP) repre-
sents the size of an MFIs by total loans outstanding. The lit-
erature dysplayed mixed results of GLP on ALS. The variable
is used in the three least square as dependent variable when
the average loan size is used as dependent variable to see
mission drift between the 0SS and the ALS. Churchill [2019]
found a positive relationship between ALS and GLP, which
means an increase in sustainability by serving larger number
of borrowers,

H8: GLP is expected to have a significant impact on the op-
erational self-sufficiency (OSS).

RESEARCH METHODOLOGY

Research Design. Fixed and random effect with regression
technique following by Hausman test is used to determine
the effect of independent variable on dependent variables
keeping in view the panel nature of current data. Regression
model has been inspired by Mia and Rana [2018], Gonzalez
[2007], Daher and Le Saout [2015]. Fixed and random effect
model suffers from endogeneity, since where ALS (a primary
objective of MFIs) could affect the sustainability and profita-
bility of MFls, ALS could also be affected by the sustainability
and profitability level. The study adopted instrumental vari-
ables, 2SLS regression technique to account for individual
endogeneity for model 1 and model 2, and the results are
compared with fixed and random technique to check any
difference in results keeping in view the endogenous nature
of ALS. CPB is used as instrumental variable along with ALS
as endogenous variable, when ROA and OSS are used as de-
pendent variable [Bogan, Johnson, Mhlanga, 2007]. Lastly,
3SLS is adopted to determine any simultaneous relationship
between outreach and sustainability, where both ALS and
0SS are used as dependent variables to determine the simul-
taneous relationship between the two and to see if possible
mission drift is taking place in Pakistan [Churchill, 2019; Gon-
zalez, 2007].

Sample Size. All microfinance institutions, banks and
NGOs of Pakistan depending on the availability of data have
been selected for the current study. However, 18 MFls have
been eliminated due to unavailability of data. Twenty-nine
out of 48 MFIs were taken for comparative analysis of most
recent data from 2008-2014.

Data Source. The data have been gathered from the MIX
Market (Microfinance Information Exchange), which is the
best global cross-country microfinance information provider.
It contains financial indicators data of microfinance institu-
tions. An unbalanced panel dataset of 29 MFIs is used to de-
termine the factors that affect the financial performance of
Pakistani MFls.

Model Specifications

+ BsPAR30 + BgMFZ + B,PROFST + e ;

ROAit = a, +B,ALS +(,PFB +B5YGLP+ 3,0OELP +
+ BsPAR30 + BgMFZ + &;; ;

OSSit = ag + YALS + B, PFB + B,YGLP + B;0FLP +
+B,PAR30 + BsMFZ + B,PROFST+e,;  (3)

ALS = a, + 6,ROA + 6,0SS + 3,CPB + B,PFB + 35GLP + ey, (4)

M

(2)

where, 0SS represents operational self-sufficiency; ROA de-
notes Return on Assets; ALS is average loan size (depth of
outreach); PFB is percent participation of women borrowers;
YGLP denotes yield (interest) on loan portfolio; OELP repre-
sents operating expenses/gross loan portfolio; PAR30 corre-
sponds to outstanding loans past 30 days (default risk); GLP
stands for gross loan portfolio (size); MFZ means size of MFls;
CPBis cost per borrower; PROFST represents profit or not-for
profit (Table 1).



RESULTS AND DISCUSSION
The study aims to investigate the determinants that affect
the financial performance (profitability and sustainability) of
microfinance institutions in Pakistan as well as to determine
if attaining profitability and sustainability becomes a con-
flicting goal in serving the poorer strata. To attain the stated
purpose, different financial performance measures were se-
lected from the previous research studies. The unbalanced
panel dataset was collected from MIX Market. Fixed and ran-
dom effect models were employed on the dependent vari-
ables since the nature of data is panel that later accounts for
endogeneity issue by employing instrumental variable tech-
nique i-e 2SLS and 3SLS.

Table 2 shows the descriptive statistics. The number of
observations varies across variables, which is due to unbal-
anced panel data. The descriptive statistics shows that on av-
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erage the Pakistani MFls are not operationally self-sufficient
that puts them into the situation to get subsidies from the
government. The statistics also demonstrates that the Pa-
kistani MFls suffer from loss measured through ROA, which
indicates that the Pakistani MFls do not use their assets ef-
ficiently. This is one of the reasons for not meeting the opera-
tional self-sufficiency.

Results with OSS as dependent variable. Since the study is
aimed at investigating the determinants of operational self-
sufficiency, equation 1 was estimated using fixed and random
effect models, as well as two stage least square, where ALS
was treated as endogenous variable. Since a number of au-
thors find that ALS and financial performance must be treat-
ed as endogenous variables, where financial performance
could be dependent on the level of outreach, outreach could
also depend on financial performance i-e 0SS and ROA.

Table 1 - Variable measurement and proxies

Tabnunua 1 — lNepeMeHHbIe, MPOKCU-NePEMEHHbIE M UX UBMEPEHUS

Variable Variable Nature Measurement Reference
Credit Risk Independent | (PAR30) Portfolio at risk past 30 days/the gross loan | D’Espallier et al., 2013; Kar, 2012;
portfolio Mersland, Zamore, Djan, Sommeno, 2019
Cost Efficiency | Independent | (OELP) Operational expenses/gross loan portfolio Kar, 2012
Size of (MFIs)/ | Independent | Natural log of total assets Abate, Borzaga, Getnet, 2014;
MFZ Bogan, Johnson, Mhlanga, 2007
PFB Independent | % of Female borrowers Armendariz de Aghion, Morduch, 2000;
D’Espallier et al., 2013
YGLP Independent | Yield on loan portfolio and total expenses/total assets | Abate, Borzaga, Getnet, 2014; Kar, 2012
GLP Independent | Log of gross loan portfolio Abate, Borzaga, Getnet, 2014;
Hermes, Lensink, Meesters, 2011
CPB Instrumental | Cost per borrower Kar, 2012; Ngo, Mullineux, Ly, 2014;
Quayes, 2015; Tchakoute-Tchuigoua, 2010
PROFST Independent | Dummy variable — 1 if MFls are for-profit; otherwise — O | Kar, 2012; Tchuigoua, 2015
ALS Endogenous | Average loan balance per borrower/GNI per capita | Cull, Demirgu¢-Kunt, Morduch, 2007;
Mersland, Strem, 2010; Quayes, 2012
ROA Dependent Net income after taxes divided by the average total | Bassem, 2012; Kumar Kar, 2011;
assets Mersland, Strgm, 2009
0SS Dependent | Total Revenue/Financial Exp + Op.Exp + provision | Bassem, 2012; D’Espallier et al., 2013;
for loan loss Hartarska, 2005; Hartarska, Nadolnyak, 2007;
Kumar Kar, 2011; Mersland, Strem, 2009
Table 2 — Descriptive Statistics
Tabnmuya 2 — [JecKkpuntnBHas cTatnucTuka
Variable Obs Mean Std.Dev Min Max
0SS 173 -0.009 0.004 -0.0009 0.0244
MFZ 171 6.935 0.731 4.847 8.382
GLP 172 6.648 0.816 3.894 8.456
CPB 158 1.610 0.413 0.845 3.245
YGL 161 0.373 0.171 0 0.904
ALS 173 0.3755 0.226 0 2.87
PEB 173 0.6374 0.346 0 1
OPGLP 173 0.516 0.327 0 2.80
PAR30 173 0.1523 0.157 0 0.803
ROA 156 -0.043 0.173 -1.11 0.194

a
(1]
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To measure the given hypotheses, firstly, fixed and ran-
dom effect models have been employed keeping in view
the panel nature of data. However, scientific writings find
ALS to be an endogenous variable, and treating it with other
technique could bias the results. Therefore, two stage least
square technique is used to deal with endogeneity.

+ BsPAR30 + BgMFZ + B,PROFST +e. (1)

Table 3 provides the results from the random effect mod-
el. The results showed that the random effect model was
more preferable, since the prob > chi2 = 0.5811 (P-value was
greater than 0.05), therefore, we prefer the results from ran-
dom effect.

The value of R-squared 0.34 shows that 34 % variation in
dependent variable (OSS) is due to the explanatory variables.
Prob > F=0.000 shows the fitness of model.

The results showed that Size of MFls in terms of assets
affects financial sustainability of microfinance institutions
in Pakistan, as it has a positive and highly significant (0.000)
relationship at 5 % significance level with financial sustain-
ability. The results indicate that increasing the asset size in
Pakistan MFIs would improve their sustainability. It could be
performed through collecting more deposits from the cli-
ents. If a Pakistani firm does not have enough assets, they
will be more dependent on subsidies support that ultimately
reduces their financial sustainability. MFIs holding more as-
sets attain better sustainability and they are more likely to
serve a larger number of poor clients with the constant do-
nor support. The results showed consistency with the find-
ings by Mia and Rana [2018], Kipesha [2013], Mersland and
Strem [2010], Hartarska and Nadolnyak [2007].

The average loan size given by MFIs is found to have a
negative insignificant (0.754) relationship with financial sus-
tainability measured through operational self-sufficiency.
However, the negative coefficient indicates that increasing

sustainability and serving poor borrowers may not become
a conflicting goal for MFIs in Pakistan over time. The results
showed consistency with Mia and Rana [2018], Abdulai and
Tewari [2016], Churchill [2019].

Operating expense over gross loan portfolio has a nega-
tive and significant (0.00) relationship with the sustainability
of Pakistani MFls. The variable represents the expenses that
they must face for the portfolios, representing that increased
operating expenses would adversely affect the profitability
of MFls in Pakistan. Microfinance institutions should adopt
cost reduction strategies and, by conducting trainings on
cost controls for the employees, MFIs should control their
portfolios cost to attain sustainability. The results are consist-
ent with Mersland and Strem [2010].

Portfolio at risk also found a negative but insignificant
(0.284) effect on operational sustainability in case of Paki-
stani MFIs for the period under study. It represents credit risk
for outstanding loans that are yet to be received and is as-
sumed to have a negative effect on MFIs sustainability [Da-
her, Le Saout, 2015]. The negative coefficient demonstrated
that sustainability was adversely affected by the portfolio’s
selection. Hence, Pakistani MFls should be careful when mak-
ing portfolios.

Participation of female borrowers also displayed a posi-
tive but insignificant (0.882) impact on operational sustain-
ability of Pakistani MFls. Female borrowers proved to have a
positive effect on profitability and ultimately on sustainabil-
ity, since better repayment rates are associated with them
[Gonzalez, 2007]. As Pakistan is a male-dominated society
and women hardly indulge in their own businesses, this could
be the reason why female borrowers remained insignificant
determinant of profitability and sustainability during the ex-
amined period. However, the results could also be violated
due to cultural and economic differences and the unpredict-
able market of Pakistan [Abate, Borzaga, Getnet, 2014]. The
results showed consistency with [Ayayi, Sene, 2010].

Table 3 — Results summary with OSS as dependent variable

Tabnaunya 3 — CBOAHbIE pe3ybTaTbl aHaaM3a npu onepaLmoHHou camoctosTesibHocTH (OSS) KaK 3aBUCUMON nepeMeHHOMN

Variable | Result | Hypothesis acceptance Result consistency
Random Effect Model R?=34% Prob > chi = 0.000

MFZ +/significant (0.000) Accepted Abate, Borzaga, Getnet, 2013; Bogan, 2012;
Hartarska, Nadolnyak, 2007; Millson, 2013

ALS —/insignificant(0.754) Rejected Abate, Borzaga, Getnet, 2013; Abdulai, Tewari, 2016;
Quayes, 2012

OELP —/significant (0.000) Accepted Millson, 2013; Kar, 2012

PAR30 —/insignificant (0.284) Rejected -

PFB +/insignificant (0.884) Rejected Millson, 2013

YGLP +/significant (0.000) Accepted Abate, Borzaga, Getnet, 2013; Kar, 2012

PROFST —/insignificant (0.194) Rejected Kar, 2012

2 Stage Least Square
R?2=34% Prob > chi = 0.000
ALS | —/significant (0.000) Accepted Quayes, 2012
Post estimation test of endogeneity P-value = (0.000)




Yield on gross loan portfolio has a positive significant
(0.000) relationship with the operational sustainability of
MFls in Pakistan during the period under review. Yield repre-
sents the interest charged by MFIs indicating and positively
affecting the sustainability of Pakistani MFls. Interest charged
seems to be affordable to the poor borrowers, which, in turn,
exerts a positive effect on sustainability through timely pay-
ment. The results showed consistency with Mia and Rana
[2018].

Lastly, profit status was used as dummy variable to see
if profit-oriented institutions get more sustainability; how-
ever, the results remained insignificant, which signifies that
PROFST did not prove to be a good determinant for increas-
ing sustainability in Pakistan. Furthermore, a negative coeffi-
cient shows that a for-profit organization could attain better
sustainability than a non-profit one. The results are consist-
ent with Ayayi and Sene [2010] and Churchill [2019] for lower
disclosure level.

The study also estimated coefficients through second
stage least square to be compared with random effect re-
gression in order to see any difference when ALS is treated
as endogenous variable with CPB as instrumental variable,
since CPB would depend on the size of loan with 0SS as de-
pendent variable [Bogan, Johnson, Mhlanga, 20071.

+ BgMFZ + B,PROFST + ¢,

where ALS is endogenous variable

ALS;; = ay + 3,CPB + B,PFB + B;YGLP + 3,0ELP + B;PAR30 +
+ BgMFZ + B,PROFST + eit .

CPBis used as instrumental variable to derive the predict-
ed values for ALS

0SSy = g + YALS + B;PFB B,YGLP + B;OELP + B,PAR30 +
+BsMFZ + BgPROFST + €.
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The estimated results of 2SLS are given in Table 3, where
ALS is treated as endogenous variable, since where outreach
(ALS) is function of financial performance i-e 0SS, financial
performance could also depend on outreach level. Table
shows the result of 2SLS with OSS as dependent variable.

Fixed effect results with ROA as dependent variable. The
study also aims to investigate the determinants of ROA, be-
cause profitability holds great importance for MFls demand-
ing financial sustainability and self-sufficiency in future [Da-
her, Le Saout, 2015]. Therefore, equation 2 was estimated
using fixed and random effect models as well as 2 stage least
square, where ALS was treated as endogenous variable. Ac-
cording to the literature, ALS and financial performance
should be treated as endogenous variables, where financial
performance depends on the level of outreach, outreach
could also depend on financial performance i-e OSS and
ROA.

ROA =y + B,ALS + B,PFB + B;YGLP + B,OELP +
+BsPAR30 + B,MFZ + e. 2)

Table 4 provides the results from the fixed effect model.
The Hausman test showed that random effect model was
preferable, since the prob > chi2 = 0.000 (P-value was less
than 0.05), therefore, we prefer the results from random ef-
fect. The value of R-squared 0.27 shows that 27 % variation
in dependent variable (ROA) is due to the explanatory vari-
ables. Prob > F=0.000 shows the fitness of model.

The results showed that Size of MFIs in terms of assets
affects financial performance of microfinance institutions in
Pakistan, as it has a positive and highly significant (0.000) re-
lationship at 5 % significance level. The results indicate that
increasing the asset size of Pakistani MFls would improve
their profitability. It could be implemented through collect-
ing more deposits from the clients. If a Pakistani firm does
not have sufficient assets, they will be more dependent on

Table 4 — Results summary with ROA as dependent variable

Tabnunua 4 — CBoAHbIE pe3ynbTaThl aHanusa rnpu peHTabesnbHocTh akTuBoB (ROA) KaK 3aBMCUMON NepeMeHHOMN

Variable | Result | Hypothesis acceptance Result consistency
Fixed Effect Model R?=27% Prob>chi = 0.000
MFZ +/significant (0.000) Accepted Cull, Demirgug-Kunt, Morduch, 2007; Daher, Le Saout, 2015
ALS —/insignificant (0.184) Rejected Cull, Demirgu¢-Kunt, Morduch, 2007, 2011
OELP —/significant (0.000) Accepted Daher, Le Saout, 2015; Kar, 2012
PAR30 —/significant (0.047) Accepted Daher, Le Saout, 2015
PFB +/insignificant (0.409) Rejected Abate, Borzaga, Getnet, 2013; Kar, 2012;
Millson, 2013
YGLP +/insignificant (0.460) Rejected -
PROFST —/insignificant (0.194) Rejected Kar, 2012
2 Stage Least Square

R?2=49% Prob > chi = 0.000
ALS —/significant (0.010) Accepted Mersland, Strem, 2009
YGLP +/significant (0.000) Accepted Daher, Le Saout, 2015

Post estimation test of endogeneity P-value = (0.000)
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subsidies, which ultimately reduces their profitability and
sustainability. The results showed consistency with [Ahmed,
Ibrahim, Bhuiyan, 2018; Daher, Le Saout, 2015].

Average loan size has an insignificant (0.184) effect on
profitability of MFls in Pakistan. However, the negative coef-
ficient indicates that increasing profitability and serving poor
borrowers may not become a conflicting goal for Pakistani
MFls over time. The results showed consistency with [Ahmed,
Ibrahim, Bhuiyan, 2018; Akhtar, Ali, Sadagat, 2011].

Operating expenses over gross loan portfolio demon-
strate a negative and significant (0.000) relationship with
profitability, representing that increased operating expenses
would adversely affect the profitability of MFls in Pakistan.
Microfinance institutions should adopt cost reduction strate-
gies and, by conducting trainings on costs control for their
employees, MFls should manage their costs in order to en-
hance profitability that would ensure sustainability in long
run. The results showed consistency with Ayayi and Sene
[2010], Daher and Le Saout [2015].

PAR30 has a significant and negative relationship (0.047)
with ROA for Pakistani MFIs. It represents credit risk for out-
standing loans that are yet to be received and is assumed to
have a negative effect on profitability [Daher, Le Saout, 2015].
The results showed that profitability is adversely affected by
the portfolios selection. Hence, Pakistani MFIs should be
careful when making portfolios. In order to be financially
sustainable in the future, creditworthiness of a client should
be carefully checked and only those clients are selected, who
demonstrate better repayment chances.

Participation of female borrowers also remained insignifi-
cant (0.409) indicating that female borrowers did not prove
to be a good determinant of Pakistani MFls. Since Pakistan
is a male-dominated society and women hardly indulge in
their own businesses. This might be the reason why females
remained an insignificant determinant of profitability in Pa-
kistan during the studied period. The results showed consist-
ency with Mia and Rana [2018], Ayayi and Sene [2010], Mers-
land and Strgm [2010].

Yield on gross loan portfolio (interest charged) exerts a
positive but insignificant (0.460) effect on profitability. Previ-
ous studies showed a positive relationship between the two;
however, it remained insignificant for Pakistani MFls. The un-
predictable nature of the Pakistani market is a possible rea-
son behind this [Abate, Borzaga, Getnet, 2014].

The study also estimated the coefficients through second
stage least square given in Table 4 to be compared with ran-
dom effect regression. It should be done in order to see any
difference, when ALS is treated as endogenous variable with
CPBasinstrumental variable, since CPB would depend on the
size of loan [Quayes, 2015] with ROA as dependent variable.

+ BsPAR30 + BgMFZ + o,
where ALS is endogenous variable

ALS;; = a, + 3,CPB + B,PFB + B,YGLP + 3,0ELP +
+ BsPAR30 + BgMFZ + ;..

CPBis used as instrumental variable to derive the predict-
ed values for ALS

ROA;; = ay + YALS + B,PFB 3,YGLP + 3;0ELP +
+ B4PAR30 + BsMFZ + e, .

The estimated results of 2SLS, where ALS is treated as en-
dogenous variable, since where outreach (ALS) is function of
financial performance i-e ROA, financial performance could
also depend on the outreach level. Table 4 shows the results
of 2SLS with ROA as dependent variable.

Consistent with fixed effect model, MFZ and OELP re-
mained significant. However, ALS (0.010) and YGLP (0.000)
also remained significant, when ALS is treated as endog-
enous variable.

Average loan size has a significant (0.010) effect on profit-
ability of MFls in Pakistan. However, the negative coefficient
indicates that increasing profitability and serving poor bor-
rowers may not become a conflicting goal for MFIs over time.
The results showed consistency with Bogan, Johnson and
Mhlanga [2007].

Yield (interest charged) seems to be affordable to poor
borrowers, which, in turn, puts a positive effect on profitabil-
ity and ultimately on sustainability through timely payment
[Daher, Le Saout, 2015].

Post estimation test of endogeneity is also performed ac-
cording to whether ALS is treated as endogenous variable.
P-value (0.000) signifies that ALS is endogenous variable, and
we reject the null hypothesis that ALS is exogenous variable.

Interaction between 0SS and ALS using 3 stage least
square

The study aims to investigate if attaining sustainability
and profitability becomes a conflicting goal in serving the
poorer population of the country. Therefore, OSS and ROA
are taken as independent variables along with three control
variables, namely GLP, PFB and CPB. OSS was also used as
dependent variable along with ALS to observe their mutual
effect on each other. Therefore, equation 3 and equation 4
were checked simultaneously using 3SLS.

+ BsMFZ + BcPROFST + e;; . 3)

ALS = 0, + 8,ROA + 8,055 + B,CPB + B,PFB +
+B3GLP +¢;. (4)

Table 5 provides the results of 3 stage least square. The
value of R-squared (0.2717) and (0.4895) shows 27 % and
49 % variation in dependent variables, namely OSS and ALS
respectively, which is due to the explanatory variables. Prob
value = (0.000) and (0.000) for both models shows the fitness
of the models.

Consistent with random effect and 2SLS results, MFZ
(0.000), YGLP (0.000) and PROFST (0.021) have a positive sig-
nificant impact; OELP (0.000) and PAR30 (0.012) have a nega-
tive significant effect. PFB remained insignificant; however,
PAR30 remained negative significant (0.012), when simulta-
neous equations were tested with OSS and ALS as depend-
ent variables using 3SLS regressions.
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Table 5 — Results using 3SLS, where ALS and 0SS are treated as dependent variables
Tabnnua 5 — PesynbTaTbl aHaan3a ¢ MoMOLL b0 TPEXLIAroBOro MeToa HauMeHblumx kBaapatos (3SLS),
rae cpegHuii pasmep 3anma (ALS) n onepaunoHHas camocTosiTelbHOCTb (OSS) — 3aBUCHMbIE TepeEMEHHbIE

Variable | Result | Hypothesis acceptance Result consistency
0SS R?=27% Prob>chi = 0.000
MFZ +/significant (0.000) - Abate, Borzaga, Getnet, 2013; Bogan, 2012;
Hartarska, Nadolnyak, 2007; Millson, 2013
ALS —/significant (0.000) Accepted Abate, Borzaga, Getnet, 2013; Abdulai,
Tewari, 2016; Quayes, 2012
OELP —/significant (0.000) - Millson, 2013; Kar, 2012
PAR30 —/significant (0.012) - Millson, 2013
PFB +/insignificant (0.570) - Millson, 2013
YGLP +/significant (0.000) - Abate, Borzaga, Getnet, 2013; Kar, 2012
PROFST +/significant (0.021) - -
ALS R2 =49 % Prob>chi = 0.000
R?2=49% Prob > chi = 0.000
0SS —/significant (0.035) Accepted Quayes, 2012
ROA +/significant (0.006) - Quayes, 2012
GLP +/significant (0.004) Quayes, 2012
PFB —/significant (0.012) Quayes, 2012
CPB +/significant (0.000) Quayes, 2012

ALS demonstrated a negative significant (0.000) relation-
ship with OSS, depicting that serving poor and attaining
sustainability may not become a conflicting goal. Even the
negative coefficient indicates that serving poor individuals
can bolster the performance and ultimately enhance sustain-
ability of Pakistani MFIs during the studied period.

The results with ALS as dependent variable showed
that OSS had a negative and significant (0.035) relationship
with the average loan size. This indicates that attaining op-
erational self-sufficiency does not conflict with serving the
poor strata for the period under review and it is possible to
meet both objectives of enhancing financial performance
and outreaching the poor. ALS is found to be associated with
increased sustainability. This proves that, although smaller
loans are somewhat more expensive, a better repayment rate
by small loans increases sustainability. The results showed
consistency with Churchill [2019].

ROA displays a positive and significant (0.006) relation-
ship with ALS, depicting a trade-off between the two vari-
ables. The results show that Pakistani MFls are eager to attain
profitability, which implies increasing the loan size. This will
deviate them from their primary objective of social outreach,
since smaller loans are more expensive, reduce the efficiency
of MFIs and ultimately put an adverse effect on profitability
[Gonzalez, 2007; Daher, Le Saout, 2015]. However, if a smaller
loan has better repayment rates, it will compensate for high-
er costs and increase profitability. The results are consistent
with Mersland and Strgm [2010].

Cost per borrower has a positive significant (0.000) rela-
tionship with ALS, indicating that increasing CPB is a signifi-
cant determinant of Pakistani MFls. The positive coefficient
indicates that lower costs are associated with small-sized

loans that are standardized and require less monitoring.
Therefore, Pakistani MFIs should serve poor borrowers, as it
incurs lower costs and helps Pakistani MFIs to fulfill their pri-
mary social objective. The results showed consistency with
Churchill [2019].

Gross loan portfolio demonstrates a positive significant
(0.004) relationship with outreach, which reflects a nega-
tive impact on outreach. The results show that selection of
borrowers’ portfolios is not suitable while decreasing their
outreach. It can be argued that risky customers reduce the
amount of lendable funds to customers and ultimately lower
the level of outreach to poor borrowers. The results are con-
sistent with Churchill [2019].

The negative significant association of female borrow-
ers with outreach states that serving more women would
increase the outreach. As women are proved to be poorer,
outreach increases with a rise in the number of female
borrowers. The results showed consistency with Churchill
[2019]. Furthermore, women borrowers are the reason for
decreased sustainability and profitability due to their delay
in repayments; therefore, creditworthy women should be se-
lected for their loan portfolio. The results are consistent with
Churchill [2019].

CONCLUSION
The study aims to investigate the determinants affecting the
financial performance (profitability and sustainability) of mi-
crofinance institutions in Pakistan, as well as to determine if
attaining profitability becomes a conflicting goal in serving
the poorer strata.

The results showed that the size of assets increased fi-
nancial sustainability and profitability of MFls in Pakistan.
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Pakistani microfinance institutions are not cost-efficient,
which affects their financial sustainability and profitabil-
ity. Therefore, in order to be financially sustainable, they
should adopt cost reduction strategies. Yield on gross loan
portfolio (interest charged) seems to be affordable to poor
borrowers, which, in turn, puts a positive effect on sustain-
ability and profitability through timely payment. The results
also showed that sustainability was adversely affected by the
portfolios (PAR30) selection.

It is revealed that attaining operational self-sufficiency
(OSS) does not conflict with servicing the poor borrowers
for the period of 2008-2014. Small-sizes loans are associ-
ated with lower costs. Selecting borrowers' portfolios is not
suitable in Pakistan, since it decreases the outreach. Servic-
ing more women would increase the outreach. As females
are found to be poorer, outreach increases with a rise in the
number of women borrowers. The results show that Pakistani
MFls are eager to attain profitability, which implies increasing
the loan size. This will deviate them from their primary objec-
tive of social outreach. Nowadays, in Pakistan, the minimum
interest rate for microfinance loans is at around 35 %, which
was considerably lower in the early 2000s. With the purpose

to curtail the trade-off between the social and commercial
targets, the microfinance segment is required to reduce its
focus on explosive growth and concentrate on developing
the main human and financial means [Cull, Demirgii¢-Kunt,
Morduch, 20111.

Lastly, efficient portfolio management is needed. Loans
should be provided after a thorough examination of the cli-
ent for the maximum security, and standardized loan policies
must not be made relaxed for any borrower to guarantee and
improve sustainability of Pakistani MFIs. Further studies are
expected in the cost efficiency domain, as the research has
found that both costs per borrower and operating expens-
es/loan portfolio have an adverse effect on the sustainabil-
ity of microfinance institutions in Pakistan. Determinants of
profitability can also be determined, since it contributes to
the achievement of financial sustainability while achieving
the outreach purpose. Furthermore, because of the impor-
tance of corporate governance, it is suggested to identify the
governance factors contributing to the financial sustainabil-
ity and outreach of MFIs in Pakistan, which are the ultimate
goals of the microfinance sector.m
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AeTepMUHaHTbl PMHAHCOBOW YCTOMUMBOCTH
MUKpPOMHAHCOBbIX MHCTUTYTOB MakKkucraHa
®. Has, C. Caaum, P. Yp PemaH, M.U. Axmagp, P. Aau

Annotauusa. C MOMeHTa 06peTeHuns MaKknMCTaHOM HE3aBUCUMMOCTM BOMPOC 6eHOCTU B CTPaHe Bhilen Ha nepsbii nnaH. OgHUM 13
BO3MOXHbIX CNOCO60B 60pbbbl ¢ GMHAHCOBLIM HEGNArONONYYMEM HACENEHNS ABNFETCA AeATENbHOCTb MUKPODUHAHCOBBLIX MHCTUTYTOB
(M®MW), KoTopble B HACTOsALLEE BPEMS CTOMKHYNUCL C MPOGIEMOM NajatolimMx NPUOLINEN, YTO CTaBWUT MOJ BOMPOC WMX AanbHeMLiee
cyllecTBOBaHWe. CTaTbs MOCBSLEHA aHann3y OCHOBHBIX JETEPMUHAHT, BAUSIOWMX HAa GUHAHCOBbIe noka3atenn MOU MakuctaHa —
NPUOBLINBHOCTH U YCTOMYUBOCTU. cCnefoBaHWe TaKkKe CTaBUT 3a4ady YCTaHOBUTb, CTAHET JiIM YPOBEHb 3TUX NOKa3aTenen NpensaTcTBuemM
npu npegocTaBieHnn GUHaHCOBbLIX yciyr 6efHbIM C1osaM Hacenenus. MHdopmaunoHHylo 6a3y UcCnefoBaHus COCTaBSIOT JaHHble
MWUPOBOro nposaijepa GuHaHcoson nHdopmaumn MIX Market ana 29 MUKpodUHAHCOBbLIX OpraHu3auun MakuctaHa 3a nepuoa ¢
2008 no 2014 r. B ctaTbe UCMONb3YTCA MOLENN C GUKCUPOBAHHBIMU U ClTyHaiHbIMU 3G dEeKTamu € y4eTOM IHAOTE€HHOCTH NPU NMOMOLLM
meToaoB 2SLS v 3SLS (aByx- v TpEXWAroBbii METOA HaUMEHbLLUX KBaApaToB). YCTaHOBEHO, YTO OCHOBHbLIMU haKToOpamu, BAMSIOLWMMHU
Ha X039MCTBEHHYI0 fesTenbHocTb MOU B MMakucTaHe, ABASIOTCS MX pa3mep, SKOHOMUYecKas 3GdEKTUBHOCTb, NOPTHENb PUCKOBbIX
KpeauToB, CpefHUi pa3mep 3auma v JOXOAHOCTb KpeauTHOro noptdens. B xofe uccnefosaHus He BbISIBIEHO NPU3HAKOB OTKIIOHEHWS OT
mucenn MOU, nockonbKy paboTa ¢ HaceneHMem 06ecneymBaeT M NPMPOCT GUHAHCOBLIX MOKa3aTenew. B cTaTbe JaHbl pEKOMeHaaLMK
MeHeaepam Mo BbISIBNIEHUIO OCHOBHbIX GAKTOPOB, ONpeAenstolmMx 3PGEKTUBHOCTL aesTenbHocT MOW. Mo aaHHbIM aBTOPOB, 3TO
nepBoe UCCNef0BaHWeE PbiHKa MUKPOUHAHCOBBIX YCayr MakucTaHa, BbINOMHEHHOE ¢ NOMOLLbio 2SLS- n 3SLS-meToa0B.
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K Bonpocy anroputMu3sanumm u aBToMaTu3aumum
npoLecca permoHasbHOro CTpatermpoBaHusa

H0.B. Aybposckas, E.B. KosoHoroBa, A.B. Moroaumnk

AnHoTauua. Pe3ynstatoM NoBCEMECTHON LMGbPOBU3aLMM IKOHOMUKM ABFETCS aBTOMaTU3aLMa ynpaB/ieHYeCKUX NPOLECCOB KaK
B MPOMbILLAEHHOM CEKTOPE, TaK U B chepe ycnyr, B TOM Y1C/e rocydapcTBEHHbIX yenyr. CTaTbsl NOCBSLEHA UCCNEA0BAHMIO BO3MOMX-
HOCTEN W MepCrnexkTMB anroputMM3aLmMn M aBToMaTu3aLmmn npouecca PermoHanbHOro cTpaterupoBaH1s Ha OCHOBE UAEHTUOUKaLMK
npeanpusTUit — NOTEHLMANbHBIX Y4aCTHUKOB NPOMU3BOACTBEHHbIX LienoyeK 406aBNEeHHON CTOMMOCTH B paMKax NePCneKTUBHbIX 9KOHO-
MWYECKMX CneLmanu3alni cyobektoB PO. MeTtogonornyeckas 6a3a uccnegoBaHus npeactaBieHa Noa0KEHUSIMU TEOPHUM U NMPAKTUKK
PErnoHanbHOro ynpaBfieHus, a TakKe CUCTEMON COBPEMEHHbIX CNeLManM3npoBaHHbIX reoMHGOPMaLIMOHHbIX N1aTHopM B 061acTu Tep-
pUTOPUaNbHOro cTpaTerupoBanus. [py NpoBefeHnn UCCNeoBaHWs 3a1eNCTBOBaH LUMPOKNH CNEKTP KOMMYECTBEHHbIX U KA4EeCTBEHHBbIX
MeTOof0B aHanu3a. [na aBToMaTu3alumi npoLecca pernoHanbHoOro cTpaTerpoBaHns MCNonb30BaHbl f3blkk Python n JavaScript. Ha
OCHOBE aBTOPCKOW METOANKM MAEHTUOUKALMM NPEANPUATUI — NOTEHLIMANbHbIX Y4aCTHMKOB NPOMU3BOACTBEHHbIX LiIENoYeK Jo6aBAEHHON
CTOMMOCTHM C03aH0 CrneLnann3npoBaHHoe web-npunoxeHue. OHO He TONbKO aBTOMAaTU3MUPYET NPOLIECC CTPATErMPOBaHWUS perMoHanb-
HOr0 Pa3BUTUS B YacTW OnNpeaeneHns NPMOPUTETHLIX HaNPaBIEHUI KOOMEPaLMK XO3ANCTBYIOLLMX CYyGbEKTOB B paMKax NepCcreKTUBHbIX
oTpacnen 3KOHOMUYECKOW cneLuanm3aumnmn permoHa, Ho 1 NO3BONSET BU3yaNM3npoBaTb 3aJjaHHbl anropuT™ U pesynbtatbl UAEHTUOU-
KaLuu B BUAE reorpaduyeckomn Kaptol. lpeactaBasercs, 4to pa3apabotaHHoe Web-NpunoXKeHUe MOXKET CTaTb 3Ha4MMbIM UHCTPYMEHTOM
aBTOMaTM3aLMK npoLecca perMoHanbHOro cTpaterMpoBaHus. 310 06yCI0BAMBAET BaXKHOCTb MPOLOMKEHUS UCCNeA0BaHMUI, B 4aCTHO-
CTW COBEPLUEHCTBOBAHMUS W paclunpeHns GyHKLUMOHANbHbBIX BO3MOXHOCTEN NPOrPaMMHOro NPOoAyKTa.
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BBEAEHWE

Ha coBpemeHHOM 3Tane pa3BuUTMA 06OLeCTBa aNropuTMm3a-
LMA 1 aBTOMATM3aLMA BbICTYMAIOT B KauecTBe Hambonee 3¢-
GEKTUBHBIX MHCTPYMEHTOB YnpaBfieHua npoueccamu. [laH-
HblI1 OAXO0[ NO3BOJAET MOBbICUTb TOYHOCTb U CTAOWNIbHOCTb
BbINOJTHAEMbIX ONepaLuii, yBENNYUTb NPON3BOANTENBHOCTD,
YMEHbLUNTb CTOUMOCTb U CHU3WTb BPEMA BbINOJIHEHNA 3a-
Jaun nyTemM npUMeHeHWA UHPOPMALMOHHBIX TEXHOMOTUIA.
Mpn 3TOM OCHOBHaA LeNb aNropuUTMM3aLnm — MNOHATHOE 1
TOYHOE OMMCaHWe NOoCNeaoBaTeIbHOCTI AeNCTBUIA; FaBHas
Lenb aBTOMaTM3aLMun — YBEIMYEHNE KauyecTBa UCMONHEHNA
MOCTaBNEHHbIX 33aday. Bo B3aMmocBA3M anropmutmmsauma u
aBTOMaTU3aLMA ABNAIOTCA BAXXHEMWMMK COCTABAAIOLNMM
ynpaBneHYeCckoro NpoLecca kak B MPOMbILLJIEHHOM CEKTO-
pe 3KOHOMUKM, TaK U B cdepe ycnyr, B TOM UMC/e FOCYCyr.
YunTbiBas, UTO rMaBHOM 3afiayeil OpraHoB BaCTH BbICTynaeT
COLMANbHO-3KOHOMUYECKOe Pa3BUTUE MOABEAOMCTBEHHbIX
um Tepputopuin [lLnwknHa, 2013], akTyanbHOCTb BONpoca
anropuTMM3aLnM 1 aBTOMAaTM3auUMmM npouecca pervoHasnb-
HOrO CTPaTernpPoBaHNA He Bbi3bIBAET COMHEHUI.

B ocHOBe TeppuTOpMaNbHOro CTpaTernpoBaHMA Ha Co-
BPEMEHHOM 3Tane NeXWUT Pa3BUTUE SKOHOMMWYECKMX Cre-
umanusaumn permoHoB. Tak, B cTpaHax EBponenckoro co-
1033 ynpaBfieHne TeppuTOpUanbHbIM Pa3BUTMEM YCMeLWHOo
peanu3yetca Ha 6ase KOHLENUWMU YMHOWN creumanu3aumu.
Bnepsble 03ByyeHHan skoHomucTamu B 2009 ., naea yMHOM
cneuvanusauuu [Foray, David, Hall, 2009] ctana ocHoBso Es-

poneickoro nnaHa 2020". B ctpanax EC Hanuuue ctpaterui
pa3BuUTMA, pa3paboTaHHbIX C UCMOb30BaHMEM METOANK YM-
HOW cneumanusaumu, CTano OQHUM K3 YCIOBUIA NOAYyYeHuA
pernoHamu Cybcuanii N3 CTPYKTYPHBIX Y MHBECTULIMOHHbIX
¢doHpoB [KyueHko, McnaHknHa, Knngpaco, 2018].

B 06Liem BUae KOHLENLMA YMHON CrieLManv3aumm npeg-
cTaBnseT ocobblii noaxon K $GOpMUPOBaHMI0 OTPaCieBol
CTPYKTYpPbl XO3ANCTBA, B OCHOBE KOTOPOrO NEXUT Heobxo-
AVMOCTb BbIOOpa TEpPUTOPUEN Hanboee NePCNEKTUBHBIX C
TOUKM 3PEHMA BK/aLa B SKOHOMUYECKOE pa3BuUTHE obnacTen
aeatenbHOCTU. Mpy 3TOM B KauecTBe BblOpaHHOW creyuany-
3aUymM MOTYT BbICTYMNaTb Kak HU3KOTEXHONOMMYHbIE OTPACN,
TaK 1 cpepa ycnyr, a Takxe MHHOBaLUK, CBA3AHHbIE C Ky/b-
TYPON M KPeaTUBHbIMU WHAYCTPUAMK. [NaBHbIM YCNOBUEM
0160pa ABNAETCA NEPCNEKTUBHOCTb MHBECTULIMOHHBIX BO-
KEHUI, CrocobCTByOWMX Pa3BMTUIO peroHa [Makaposa,
2018].

OnucaHHbIN NoAxod K TeppuTOpuanbHOMY pPasBUTUMIO
B OTEUECTBEHHOW SKOHOMMKE HaLlen BOMOLEHNEe B CUCTE-
Me NepCrneKkTUBHbIX SKOHOMUYECKUX Cneuuanvsaumnin, 3a-
KpenneHHbx CTpaTerve MpPOCTPAHCTBEHHOrO pPa3BUTMA
Poccuinckuin @egepaunmn go 2025 r., yTBEpXAEHHON pacnopa-
xeHuem Mpasutenbctea PO ot 13 ¢pespansa 2019 r. N2 207-p,
33 Kaxgbim cy6bektom PO, CornacHo AaHHOMY JOKYMEHTY
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CTpaTernpoBaHMe PErvioHaNbHOrO Pa3BUTMA JOMKHO OCY-
WEeCTBAATHCA B pPaMKax MepCrnekTUBHbIX 3KOHOMUYECKUX
cneyvanusaumin cy6vektos Oegepaumn. OTMETUM, YTO MOA
«MepCneKkTMBHON 3KOHOMWUYECKON crieumanusaunen cybb-
ekTa Poccuinickon Qepepauum» 3akoHogaTeneM NOHUMAETCA
COBOKYMHOCTb YKPYMHEHHbIX BUOOB SKOHOMMWYECKON [ef-
TeNbHOCTU (oTpacnelt), 06YCNOBNEHHbIX 6GnaronpPUATHLIM
COYETaHNEM KOHKYPEHTHbIX MPenMyLLecTB (MpOoCTPaHCTBEH-
HbIX GaKTOPOB pa3MeLleHUs BUAOB SKOHOMUYECKON pes-
TenbHOCTH). [pn 3TOM KOHKpeTHble BUAbl SKOHOMUYECKON
LeATeNnbHOCTY onpefensaTca B cootsetcTeum ¢ Oblwepoc-
CUNCKUM KNnaccudrKkaTopom BUAOB SKOHOMUYECKOW [es-
TenbHocTy OK 029-2014 ucxoasa us Tekywen cTpykTypbl BPI
cyb6bekToB PO.

C yyeTOoM OTMEYEHHOW CTpaTermen BaXHOCTW BbiCTpau-
BaHWA NMPOU3BOACTBEHHbIX LiENoYeK J06aBNEHHON CTOMMO-
CTV B paMKax peanv3aLlmmy nepcnekTnBHbIX SKOHOMMUYECKUX
cneyvanusaumnin cybbektos PO npeactaBnaeTcs, uto AaHHble
npoLecchl He AOMMKHbI NPOTEKaTb CMOHTaHHO. Kak MUHUMYM
TpebyeTca KOOPAMHALMA NOTEHLMANBHBIX YYaCTHUKOB pea-
NN3aUMN NePCNeKTUBHBIX MEXPErvoHanbHbIX WHBECTULIM-
OHHbIX MPOEKTOB, UTO ABNAETCA, B CBOK Oouepefb, 3ajayei
MHOXECTBOM HEN3BECTHbIX.

Bo-nepBblix, He onpefeneH CyobekT ynpaBneHns — OpraH,
KOOPAMHUPYIOLWMIA NPOLECChl MEXPErMOHaNbHOIO B3anMO-
JencTBra (aAMUHNCTPATUBHBIN acneKT); BO-BTOPbIX, OTCYT-
CTBYIOT 3aKOHOfaTe/lbHble HOPMbl NPaBOBOrO PerynupoBa-
HWA TaKOro B3aMOAENCTBUA (MPaBOBOW aCMeKT); B-TPETbMX,
HeOoueBMHbI BbIrOAbl NEPCNEKTNBHON KooMepauum Kak ansa
MOTEHUMANbHbIX NPEANPUATUA-YYACTHUKOB, Tak U 4NIA pe-
rMOHOB MX NOKanm3auum (3KoOHoMuuyecknin acnekt). M ecnu
MpaBoOBOE N AMUHUCTPATNBHOE PEryNnpoOBaHMe NpeacTas-
NAETCA BMONHe peLlaeMon 3agayei, To GopMUPOBaHME CTU-
MYJIOB KOOMEepauun Kak NpeanpuATARi, Tak U PEr1OHOB Bbl-
CTynaeT Tpygoemkum npoueccom. 0603HaueHHas npobnema
06YyC/lioBNeHa He CTOMIbKO HEXENaHWeM XO3ANCTBYIOLIMX
Cy6beKTOB HECTW [JONONIHUTENbHbIE TPYAOBbIE, GUHAHCOBbLIE
1 IHBECTULIMOHHbIE 3aTpaThl Ha OpraHM3aLuio KPYnHOro, Ho
HENPO3PaYHOro C TOUKM 3peHns 3PEKTUBHOCTY MPOEKTa,
CKOJNbKO HeobX0AMMOCTbIO NPeooNeHNs Npobnem opraHu-
3aUMOHHOTO XapaKTepa, CBA3aHHbIX C MOVICKOM HOBbIX MapT-
HepoB.

BmecTe ¢ Tem adpekTMBHOE pelueHne 3agaun ¢opmupo-
BaHWA CTUMYNOB KOOMepaLun XO3ANCTBYIOWMX CyObEKTOB
B paMKax NepcrneKkTUBHbIX SKOHOMUYECKMX CreLlranmnsauumn
cy6bekToB PO cnocobHO aKTMBM3MPOBaTb IKOHOMUYECKUI
pocT TeppuTopun. No3aTomy anroputMmusaumsa U aBTomaTu-
3auma npouecca mpeHTMdMKaLMM NPeanpuATUA — NOTeH-
LiMaNbHbIX YYaCTHUKOB NPOM3BOACTBEHHbIX Lienoyek Jo6aB-
NEHHOWN CTOMMOCTM B Mpegenax 3Tux Cneymanm3auunin Moxert
CTaTb 3HAYVMbIM MHCTPYMEHTOM TEPPUTOPUANBHOTO CTpaTe-
rMpOBaHMA.

Takum o0bpasom, yesb pabomel — anropuTMi3aLnA 1 aB-
TOMaTM3auma npouecca perMoHanbHOro CTpaternpoBaHuA
Ha OCHOBe naeHTUGMKALMN NPeSNPUATUIA — MOTEHLMANBHBIX
YUYaCTHUKOB NPOU3BOACTBEHHDBIX Lienouek Jo6aBeHHO CTo-

MMOCTU B paMKax MepCrneKTUBHBIX SKOHOMUYECKMX CreLun-
anusauunii cybvektos PO. [Ina [OCTUKEHWA NOCTaBREHHOM
Lenu peLanuch cleayiolime 3aadn: aHanus UCCcnefoBaHuii
B 06nacTu pa3paboTky cucTem, obnaganLLmx GyHKUMEN aB-
TOMaTK3MPOBAHHOIO npouecca cbopa n 06paboTkn MHPop-
MaLny B S3KOHOMUYECKON chepe feATeNbHOCTY; OLleHKa Cy-
LWEeCTBYOLMX CMELManm3npoBaHHbIX reonHGOPMaLMOHHbIX
cnctem B 0611aCTV PErMoHanbHOMO CTPATerMpoBaHus; anro-
PUTMM3aLMK 1 aBTOMaTU3aLMK GOPMUPOBaHMA NMPOU3BOS-
CTBEHHBbIX Lienoyek AobaBneHHON CTOMMOCTY B paMKax pe-
anu3aLmny NepcrneKkTUBHBIX SKOHOMUYECKUX CeLuanmnsalnii
cy6bektoB PO, BblgeneHune ykasaHHbIX 3afiay onpegenuno
NIOTNYeCKYI0 CTPYKTYPY UCCRefoBaHuA.

0B630P UCCNEAOBAHUIA

Peanusauuio 60/bLUMHCTBA COBPEMEHHBIX MPOrpaMM ynpas-
NEHNA, NPOEKTOB, 3aja4 U BU3HEC-NHXUHUPUHIA HEBO3MOX-
HO NPeACTaBMTb 63 MCNOMb30BaAHNA CNELNANN3NPOBAHHbIX
NPOrpaMmMHbIX MPOAYKTOB, T. €. 6e3 aBToMaTu3aLmMu. 3a cuet
NporpaMMHOro obecneyeHns U anropuTMM3aLMK npouec-
COB aBTOMaTK3aLMA N03BoNAET 3$HEKTMBHO yNpaBATb AaH-
HbIMY, onepaLmMaAMu, pecypcamu n uidopmauuen. Mpn 3Tom
yyacTue yenoBeKka MO 3HAUMTENBHO COKpaLlaeTcs, Nrnbo
MOMHOCTbIO UCKITIOYAIOTCA.

Bonpocbl Heobx0AMMOCTN anropUTMIM3aLm 1 aBTOMATU-
3aLMK NPOLIECCOB B Pa3HbIX chepax JeATeNbHOCTY WNPOKO
paccmMaTprBaloTCA OTeYeCTBEHHbIMM yueHbIMU. OTyacTy 3T0
CBA3aHO C 0OLEMIPOBOIA TEHAEHLMEN K NMOBbILEHNIO NHTE-
peca K Bonpocam LUmdpoBsm3aLmm co CTOPOHbI Kak npepcTa-
BUTeNell Hay4yHol cdepbl, TaK U KOPNOPATUBHBIX MEHeXe-
OB U rOCYAAPCTBEHHBIX YNPaBEHLEB.

MpuHaTan B Poccum B 2017 1. nporpaMma Lidposmsaumm
A0 2020 r.' nogpasymeBaer, uTo ycnewHoe GpyHKLUMOHNPOBa-
HUe UMPOBOI SIKOHOMUKIM BO3MOXKHO Ha OCHOBE 3NEKTPOH-
HOro0 B3aMMOAENCTBUA B TFOCYAAPCTBEHHOM YNpaBneHUM
(rocycnyru), dopmMMpoOBaHKA COOTBETCTBYIOWMX 633 UHOpP-
MaLMOHHbIX JaHHBbIX, @ TAKXe PacLUIMPEHMNA SNIEKTPOHHON KOM-
Mepumu. Takum 06pa3om, BONPOChI aBTOMATH3aLN CTaHOBAT-
CA NepBOCTENEHHbIMU ANA LWMPOKOTO Kpyra SKOHOMUYECKMX
cy6beKkToB. Mcxoaa U3 ckaszaHHOro paboTbl MO anropuTMm3a-
LMW 1 aBTOMATM3aLMM YNpaBAeHUYECKMX NMPOLLECCOB YCIOBHO
MOXHO NnofenuTb Ha fige rpynnbl. [lepsas rpynna TpyzLoB no-
CBALLEHa BO3MOXHOCTAM anropuTMm3aLmn 1 aBTomaTt3aLmm
B 06N1acTV KOPNOPaTUBHOTO ynpaBneHus, BTopas — B chepe
roCyAapCTBEHHOIO 1 MyHMLMMANbHOTO YIpaBieHuA.

[oBOpA 0 NepBon rpynne nccnegosatenem, OTMETUM pa-
60ty J1.A. PabuHoBuya u MJ1. Jlubmana [2004, c. 7-9], noces-
LEHHYI0 NOBbILWEHMIO 3PHEKTUBHOCTY JeATENbHOCTU Npes-
NpUATUA Ha OCHOBE aBTOMATU3aLMM SKOHOMUYECKON OLIEHKM
NPOW3BOACTBEHHDIX NMpoLiecco. B nybnukauum E.B. ByHosa n
0.C. bycnaesa [2012] akTyanusupyeTca BONpoC BHepeHUs
MHOOPMALIMOHHBIX CUCTEM B MPOLIECChl SKOHOMUYECKOTO
aHanm3a [JeATenbHOCTV NPeanpuATAA. YUeHble OTMEevaloT,

1 06 ytBepxaeHun nporpammbl «Ljndposas skoHOMIKa Poccuitckoin
Qepepaunn»: pacnopskeHue [lpasutenbctea PO ot 28 wmiona 2017 r.
Ne 1632-p.



YTO aBTOMATK3aLMA OGM3HEC-NPOLECCOB Ha MPEANPUATMAX
CNOCOBCTBYET YBENNYEHUIO CKOPOCTM MOMUCKA W aHanusa
MHGOPMaLMK, @ TaKXKe NOBbILWEHNIO 3ODEKTUBHOCTY U Ka-
yecTBa OLEHKM. lMonyyeHHble BbIBOAbI MOATBEPXKAAIOTCA B
pabote B.C. HuueHko, J1.H. BoicounHckon n M.H. Mapoiiko
[2016, c. 120-122]. CornacHO pe3yfbTaTamM MCCNefOBaHWA
KONOCCabHbI MNOTOK MHPOPMALMI Ha KPYMHOM Mmpeanpu-
ATUN He NO3BOJAET ObICTPO M 3ddeKTUBHO 06pabaTbiBaTh
ee, YTo NPUBOANT K Nepe6oAM NPOV3BOACTBEHHbIX NpoLiec-
coB. [oaToMy aBTOMaTM3aLMA yUYeTa ABNAETCA ONTUMAbHbLIM
peLleHneM, NO3BONAIOLWMM Pa3fenuTb BECb NPOoLecc Npoms-
BOZLCTBA Ha OTAENbHbIE 1EMEHTbI, YCKOPUB TOUHOCTb U CKO-
POCTb 1X 06PabOTKM.

B cratbe 3.B. Kek-Manmxmeson [2015] obocHOBbIBa-
eTcA HeoOXOAMMOCTb MpoLecca aBTOMaTM3auunM B chepe
KOHTPONA pacxofoB Ha onnaty Tpyda. B pabote E.HO. Imu-
Tpueson [2008, c. 152-153] nogHMMaeTCA akTyanbHasa nNpo-
6nema aBTOMAaTM3aUMM MPOLIECCOB 3alWTbl MHbOPMALIMIA
C TOUKM 3peHna 3aTpaueHHbIx pecypcos. [.b. Ykyesa [2016]
0060CHOBbIBAET HEOOXOAMMOCTb MPUMEHEHUA TEXHONOrMiA
MHOPMALIMOHHOTO MOAENMPOBaHNA AnA aBTOMaTM3aLuu
NPOeKTNPOBaHWA. Takasa TeXHONorUs MoApasymeBaeT MC-
Mosib30BaHNe MPOrpPamMMHOrO obecrieyeHuns, YBenuyeHue
TOYHOCTW U KauecTBa CTPOALMXCA MOAENEN.

BaXHO OTMeTWTb, YTO TeMa aNropuTMU3aLUK 1 aBTOMaA-
TW3aLUMM NPOLECCOB aKTyanbHa Kak Af1A PYKOBOAMTENEN
NPeanpUATUA Manoro 1 cpefHero 6rsHeca, Tak 1 Ana cne-
LMANMCTOB, 3aHUMAIOLLMXCA BHeJpPeHneM WHOPMaLMOH-
HbIX CUCTEM B KPYNHbIX KoMnaHuaAx. Tak, M.A. AHnKaHoBa
1 A.0. MopryHos [2015], nsyyaioLyne BO3MOXHOCTH aBTOMa-
TW3auuM BU3HEC-NPOLIECCOB MasblX NPeLNPUATUA, NPULLIK
K BbIBOAY, UTO €€ rMaBHbIM NPEUMYLLECTBOM ABAAETCA YNPO-
weHne UT-MHGPacTpyKTypbl NPU BHICOKOM YPOBHE ee Mac-
WTabyupyemocT M MHOToO6pasHON  QYHKLMOHANBHOCTY,
YTO MO3BONAET CHU3UTb CEPbE3Hble BPEMEHHble 3aTpaThbl.
Takum 06pa3om, aBToMaTU3aLMA B 06NnacT KOPNopaTMBHO-
ro ynpasneHus No3BoAeT SKOHOMUTb PECYpChbl, MOBbILLAET
3QPeKTUBHOCTL NPOV3BOACTBA 1 YNyUllaeT KauyecTBo Npo-
pyKkumn. TosTomy xo3aicTByloWmMe CyObeKTbl CTPEMATCA K
aBTOMaTM3aumMA BU3HeC-NMPOLECCOB KakK BO3MOXHOCTU MU-
HUMM3aLMK NOTEPb 1 NMONYYEHNA MAKCUMaNbHOM NpMbLINK.

[oBOpA 0 BTOpOW rpynne nccnefgoBaHun, NOCBALEHHbIX
aBTOMaTM3aLMM 1 anroputMM3auuMM B obnactu rocygpap-
CTBEHHOTO U MYHULMNANbHOMO YNpaBReHWA, OTMETUM, YTO
BO3MOXHOCTM COBEPLUEHCTBOBAHUA LEATENbHOCTM OPraHOB
BNACTV Pa3NMYHbIX YPOBHEN MyTeM BHEAPEHUA NPOrpaMm-
HOro obecneyeHUa HaxoAT BCe bonee WNPOKOe OTPAKEHNEe
B paboTax nocnegHux fer.

Tak, B ctatbe A.H. HemueBa n ap. [2011] onpepeneHbl
OCHOBHble 3Tarbl Pa3paboTKN pernoHanbHON MHdOpMaLW-
OHHOI CMCTeMbl, KOTOpasA MpeAHa3HayeHa Lfis anropuTMu-
3aLWK NPefoCTaBeHNA SNEKTPOHHbIX YCNYT HaceNeHUO 1
aBTOMaTM3aLMN [eATeNbHOCTM OPraHoOB YynpasneHus o6-
pa3oBaHma. OUeHKY NPenMyLLEeCTB CUCTEMBI 3NEKTPOHHOTO
NPaBUTENbCTBA, MO3BONAILLEN ONTUMU3NPOBATL OYMaXKHbIN
JokymeHToobopoT, npeactasun KA. Hemen [2011]. Takxe
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BO3MOXHOCTM COBEpPLUEHCTBOBAHNA CUCTEM PErOHaNbHO-
ro ynpasneHus nyTemM aBTOMaTM3aLuum NpUKNagHbIX ynpas-
NIEHYECKMX MHCTPYMEeHTOB paccMoTpeHbl C.A. Po6030BbIM,
M.T. EpyHoBon v K.B. Manbuebim [2010].

OTMETUM TaKe BO3pacTatoLLyto MONyNAPHOCTb UCCeo-
BaHWI B 06nacTy pa3paboTkm cuctem, obnagatowmx GyHK-
LMeil aBTOMATU3MPOBAHHOTIO npouecca cbopa 1 06paboTkm
nHdopmauumn. Tak, B aucceptaumn E.E. Bacunbesoin [2017]
PacCMOTPEHO MPOrpaMMHOe CPefACTBO, NpefHa3HauYeHHoe
AnA aBTOMaTU3MPOBAHHOMO c6opa CTaTUCTUYECKUX AAHHbIX
3 MHTEPHET-UCTOYHUKOB U GOPMUPOBAHMA HA WX OCHO-
Be KOMMJIEKCHON OLEHKN KPEAMTHOrO pucka 0GaHKOBCKOM
aeAaTeflbHOCTU B pernoHax Poccun. Kpome Toro, B pabote
M.A. NactoukuHoii [2015] onwcaHbl OCHOBHblE YHKLMO-
HanbHble BO3MOXHOCTU WHGOPMALMOHHO-aHANUTNYECKOI
CUCTEMbI, MCNOMb3yeMOor ANA aHanu3a 1 pacyeTta YpOBHew
MofepHu3auum pernoHos Poccum. PaspaboTtaHHas aBTopom
aBTOMATN3MPOBaHHAA cUCTeMa CnocobHa NonyumTs 06pasbl
PErOHOB, KOTOPbIE BNOCNEACTBIM OTPaXKatoT UX COLMalb-
HO-3KOHOMUWYECKMe NpenmyLLecTBa U NPobnemMbl pasBuTHS.
OcHoBHOE NPerMyLLECTBO CUCTEMbI — BO3MOXHOCTb CPaBHe-
HUA TEPPUTOPUI MeXTY COBON.

CpaBHeHWe OOBEKTOB UCCNEAOBAHMA 1 BbIGOP NyuyLLmX
ONA  3aMMCTBOBAHWA MepefoBOro OMbiTa NpPeACcTaBnsioT
6EHUMapKMHIOBYI0 TEXHOMOMMI. B Wwupokom cmbicne nog
6eHUYMapKMHIOM NOHUMAETCA NPOLLECC YNyYULLeHNA feATenb-
HOCTW aHanM3upyemoro 06bekTa 3a CYEeT UCMONb30BaHUS
AYYWNX CYLEeCTBYIOLMX MPAKTUK. MpK 3TOM TEPMUH «pe-
FMOHaNbHbI BEHUMAPKUHI» ONpeaenseTca Kak «MeXperu-
OHaflbHble CpaBHEHWsA BUAOB AeATENbHOCTY, NPOLLECCOB,
NPAKTUK, NONUTMKN W UCTONb30BaHMEe 3TON UHGOpMaLMK
AN1A COBEPLUEHCTBOBAHMA PErnoHaNibHOro pa3sutua» [Koe-
llreuter, 2002, p. 14]. AnroputmMm3aums 6eHYMApPKNHIOBOIO
npouecca Kak BaXXHOW COCTaBAAWEN YnpaBineHua peru-
OHasbHbIM Pa3BMTMEM onucaHa B pabote [Dubrovskaya,
Kudryavtseva, Kozonogova, 2018].

BmecTe ¢ Tem, cnegya noctaBneHHOW B MCCnegoBaHUK
Lenn, OObEKTUBHON HEOOXOAMMOCTbIO ABMAETCA OLeHKa
CNeunanu3npoBaHHbIX reonHGOPMALMOHHBIX CUCTEM, CUH-
TE3NPYIOLLMX, C OAHON CTOPOHbI, BO3MOXHOCTU KOPMOPaTMB-
HOTO YNPaBNeHUA, a C APYroi — BO3MOXHOCTN PEriOHaIbHO-
ro CTpaTernpoBaHus.

OUEHKA TEOMHO®OPMALMOHHBIX CUCTEM
PETMOHAJIbHOI'O CTPATETMPOBAHUA

Ha npakTtvke onpegeneHune nepeyHsa opraHn3aunm — noTeH-
LiMaNbHbIX YYaCTHUKOB NPOM3BOACTBEHHbIX Lienoyek [Jo6aB-
NeHHON CTOMMOCTU BbICTYNaeT TPyAoeMKon 3afayei. Ee pe-
LIeHWe npefnonaraeT n3yyeHune N NOCTOAHHBIN MOHUTOPUHT
Cneynanu3npoBaHHbIx 6a3 faHHblx Tuna CeTeBoe m3paHue
«MHdopmaumonHbiin pecypc CMAPK»', RUSLANAZ?, MAC «FIRA

CeTeBoe uspaHue «MHdopmaumoHHbin pecypc CMAPK». URL: http://
www.spark-interfax.ru/ru/about.

2HaumoHanbHas 6a3a faHHbIX «Ruslana». URL: https://www.bvdinfo.
com/ru-ru/our-products/company-information/national-products/
ruslana.
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PRO»' 1 ap. locTyn K Takum 6a3am AaHHbIX MAaTHbIA, YTO
06BEKTVBHO YCIIOXKHAET MPOLIECC MOHUTOPWHTIA 1 nocneny-
loLLen Koonepaumn.

AnbTepHaTVBON MOMYYEHUIO MNaTHOM  MHbOpMaLmm
CNYXUT CUCTEMATK3aUMA JaHHbIX O NPeanpuATUAX, copep-
XalUXca B CreLnann3vMpoBaHHbIX reoNHGOPMALIMOHHBIX
cucTemax (Hanpumep, KapTta Knactepos BLUD?, Tocymap-
CTBEHHaA MHPOPMALMOHHAA CUCTEMA MPOMbILLIEHHOCTI?,
reonH$OPMaLIMOHHaA CUCTEMA WHAYCTPUANbHbIX MapPKOB,
TEXHOMAPKOB, KNacTepoB* 1 T. f1.), a Takke B 06LLe[OCTYMHbIX
3NeKTPOHHbIX KapTax (Hampumep, AHpekc.Kaptbl, Google
KapTbl u gp.).

PaccmoTpym peTanbHO yKasaHHble CreLunanm3npoBaH-
Hble reoMHPopMaLMOHHbIe cucTembl. poekt HWUY BLU3
«KapTa KnactepoB» NpeAcTaBAAeT efjuHY0 UHTEPAKTUBHYIO
6a3y AaHHbIX O POCCUICKUX KnacTepax. [JaHHaa nnatdpopma
CO3/iaHa no NpvMepy MpoBbIX aHanoros B CLLUA’ n EBpone’.
BaXHO OTMeTWTb, UTO BCe YKasaHHble NnaTGopmbl NO3ULK-
OHUPYIOT cebA KaK MHCTPYMEHTbI CTPATErMpPOBaHNA 1 peru-
OHOB, 1 NpeanpuATUA. TakuM 006pa3oMm, 1X MpaKTUYecKas
Mosib3a 3aK/MYAETCA B BO3MOXHOCTY MOMyyaTb MHPOPMA-
LMIO KaK O KOJIMYeCTBE KNacTepoB, TaK U O YNCe YYaCTHI-
KOB, UX Creuuanunsanum, Nporn3BoaNMON npogyKumu (ycny-
rax), nproputeTax pas3sutia. Kpome Toro, nonb3oBatesnio
[OCTYMHbI JaHHbIE O NapTHEPaX KnacTepa, opraHax ynpasne-
HUWA, peann30BaHHbIX, TEKYLUMX I NEPCNEKTUBHbIX MPOEKTax.
B oTKpblTOM JoCTyne pasmelleHa 6a3oBas JOKyMeHTaLus
KnacTepos.

[eoMHPOpPMaLMOHHAA CUCTEMA WHAYCTPUAbHBIX Nap-
KOB, TEXHOMAPKOB 1 Knactepos P®, npefHa3HaueHHasa ana
NPUHATKA ynpasneHuyeckux pewenuii (TMCAM) - 31o cucte-
Ma BBOJQ, CMCTEMATM3ALIMW, XPaHEHNS, aHanm3a 1 rpaduye-
CKOW BM3yanu3aLmmn NpOCTPAHCTBEHHbIX JAHHbIX U CBA3aH-
HOWM C HAMU UHOPMALMM O TEXHOMAPKAX, UHAYCTPUANBHDBIX
napkax u knactepax Poccuiickon Qegepaumn’. OHa paspa-
60TaHa B pamKax roCyfapCTBEHHOI nporpammbl «Pa3suTune
MPOMBILLNEHHOCTU U NOBbILIEHNE €€ KOHKYPEHTOCNOCOOHO-
cTv». Ha calite copepuTca CTatucTnyeckas nHGopmaums o
AVHAMMKe Pa3BUTWA TEXHOMAPKOB, WHAYCTPUANbHbIX Map-
KoB U KnactepoB PO, a Takxe MHAMKATOPbI MPOMbILLIEHHOTO
pa3BUTUA PETMOHOB. TakUM 00Pa30M, F1aBHO LIESbIO CO3a-
Hua TMCUN BbicTynaeT npegoctaBieHne UHBECTOPY 3pdek-
TWBHOTO MHCTPYMEHTa Nof6opa NNoWasKy AN1A pa3MeLLeHms
MpPOM3BOACTBA.

locypapcTBeHHas MHPOPMALMOHHAA CMCTEMA MPOMBILL-
nenHoctn (TNUCIM) co3pgaHa ¢ Lenblo peann3aummy NPOMbIL-

MepBoe He3aBucumoe peiTuHrosoe areHTcTeo (000 «MHPA»). URL:
https://fira.ru/about/.

2Kapra knactepos Poccun. URL: https://map.clusterhse.ru/.

3[ocymapcTBeHHas MHGOPMALMOHHAs CUCTEMA MPOMbILIIEHHOCTM.
URL: http://minpromtorg.gov.ru/ministry/infosys/gisp/.

4 TeouHdopmaLmoHHan cuctema «MHaycTpranbHble napku. TexHonap-
K. Knactepbi». URL: https://www.gisip.ru/#lru/.

The U.S. Cluster Mapping Project. URL: https://www.clustermapping.
us/cluster.

6The Cluster Observatory. URL: http://www.clusterobservatory.eu/.

7 [eonHOPMALIMOHHAs CCTEMA UHAYCTPUASIbHBIX NAPKOB, TEXHOMAPKOB
1 knactepos Poccuiickon Oepepauum. URL: https://www.gisip.ru/#!ru/about/.

NeHHON MONUTUKM MO 3akazy MuHWCTepCTBa NPOMbILLNEH-
Hoctu 1 Toproenn Poccuiickon Qepepaumnn. Ee 3agavamm
ABNAOTCA:  GOPMUPOBAHME BbICOKOTEXHONOTMYHOW, KOH-
KYPEHTOCMOCOOHON NPOMBILLIIEHHOCTY, 06ecreunBatoLLell
nepexon 3KOHOMUKM rocyfapcTaa OT SKCMOPTHO-CbIPbEBOTO
TMMa K MHHOBALIMOHHOMY TMY Pa3BUTUA; obecneyeHne 060-
POHbI CTPaHbl 1 6e30MacHOCTU rocyfapcTea; obecneyeHne
3aHATOCTY HAceNeHWUs W MOBbILLEHUE YPOBHS XU3HU rpax-
naH Poccuinckon Oepgepaumnd.

OTMETUM, UTO Ha OMMCaHHBIX MnaThopMax COpepPXUTCA
nHbopmaLua 06 yxe AeNCTBYIOLMX OObEeANHEHUAX Npes-
NpWATKNA. BMecTe ¢ TeM Kak X03ANCTBYIOLLMM CyObeKTam, Tak
1 OpraHam BNlacTy Heobxoguma MHbOPMaUMs O Npeanpu-
ATUAX — MOTEHLMANbHBIX YYACTHUKAX MPOW3BOACTBEHHDIX
Lenoyek A06GABAEHHON CTOMMOCTU B pamKax peanu3aumu
MEepPCreKTUBHBIX JKOHOMMYECKMX Crieumanm3aunin cybbek-
T0B P®. [lpyrumn cnosamu, HEO6XOAMMO CO3faHNe eANHON
CUCTEMDBI AlaHHbIX O NPEANPUATUAX, OCYLLECTBAAIOLMX CBOKO
LEeATENbHOCTb B Pa3HbIX OTPACIAX MPOMBILUIEHHOCTA 1 Ha
TEPPUTOPUIN Pa3HbiX permoHoB. Mpu 3Tom aHanm3 u rpadu-
yeckas BW3yanu3auus KenaTenbHbl Ha afeKBaTHON reorpa-
durueckoii KapTe, Ha KOTOPOI BYLYT OTOOPAKATLCA TONBKO Te
NPeanpuATAA, Ubs LEATENbHOCTb TECHO CBA3aHa MeXay Co-
60i1. IT0 0OYCNOBMEHO TeM, UTO NPeanpPUATAA KOHKPETHbIX
oTpacniel MoryT 6bITb NOTEHLMaNbHbIMU NOCTaBLMKaMW/Mo-
KyrnaTenAamu npogyKLum Jpyr ansa gpyra.

Bnaropapsa Takoi nnatdopme npon3onaeT paclupeHmne
MPOCTPAHCTBEHHBIX PAHUL, SKOHOMMUYECKOW aKTUBHOCTU:
C OAHOW CTOPOHBI, MPEeANPUATAAM ByLET ferye onpeaenuTb
LieneBsble PbIHKK 1 B AanbHeleM 06beHNTLCA B pamKax
€AVHOW MPOM3BOACTBEHHON LIENOYKM fobaBneHHoN cTou-
MOCTW; C APYron — OpraHam pervioHanbHOW BAAacTW npoLle
YBUAETb PEFMOHbI C UAEHTUYHBIMU NMEPCTIEKTUBHBIMU SKOHO-
MWYECKNMU Crelyani3aLmami, B3aMMOAENCTBIE C KOTOPbI-
MW CMOCOBHO aKTUBM3MPOBATb MYNLTUMANKATUBHBINA SKOHO-
MUYECKUI POCT.

ABTOPCKAA METOOUKA AITOPUTMU3ALIUN
N ABTOMATU3ALUN NPOLIECCA
PETMOHAJIbHOIO CTPATETMPOBAHUA
Ha ocHoBe pa3paboTaHHON Hamu MeTOAUKM UaeHTUUKa-
UMM NpeanpuATUA — NOTEHLMANbHBIX YYaCTHUKOB NpPOM3-
BOLCTBEHHbIX Lienouek J06aBNeHHOW CTOMMOCTM B pamKax
MEePCreKTUBHBIX JKOHOMMYECKMX Crieumanm3aunin cyobek-
ToB PO [Ko3oHoroga, 2019] 6bi10 co3aaHo web-npunoxeHue
(http://ruclusters.ru), B KOTOpoM Ha reorpadurueckoi KapTe
0TObpaXKaKTCA NPenpPUATAA — NOTEHLMANbHbIE YYaCTHUKU
Koonepauuu BHYTPU MPOM3BOLCTBEHHbIX Lierouek [o6aB-
NeHHOMN CTOUMOCTH.

HeobxoaumocTb aBTOMaTM3auUMy JaHHON nnatdopmbl
Bbl3BaHa PALOM OOBbEKTUBHbIX MPUUKH:

1) BbICOKaA TPy#oemMKoCTb cbopa 1 06paboTKM CTaTUCTY-
UECKMX AaHHbIX, MPEACTaBAEHHbIX Ha oduLManbHOM caiTe
(®epepanbHoil Cny6bl roCyAapPCTBEHHO CTaTUCTUKK, a Tak-

8TocynapcTBeHHas MHGOPMALMOHHAs CUCTEMA MPOMbILLSIEHHOCTH,
URL: http://minpromtorg.gov.ru/ministry/infosys/gisp/.
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e Ha caliTe EqnHOI MeXBeJOMCTBEHHON MHGOPMALIMOHHO-  FOCYAAPCTBEHHOW cTatucTuki?, EMUCC «focypapcTBeHHast ;;
CTaTUCTUYECKON cucTembl «[OCyAapCTBEHHAA CTaTUCTUKAY; CTATUCTUKA»®, OHNANH-3HUMKNONeAn®, Kaptorpapuueckue S
2) HEBO3MOXHOCTb Peann3aLMn BCeX 3TarnoB METOAMKN  Pecypcbl’; §
ONA NOCTUXKEHUA LeNU UCCNefoBaHUA B KAaKOM-TMO60 OJHOM 2) HeyeTKas 06paboTKa M MHTErpaLys AaHHbIX, aBTOMATU- §
CTaHZAPTHOM NPOrPaMMHOM NPOAYKTE; yeckoe 06HOBEHME YCTAPEBLUMX AaHHBIX; E
3) BbICOKas TPYAOEMKOCTb BbINOJIHEHUA PaCUETOB; 3) BblgeneHne rpynn B3aMmMOoCBA3aHHbIX OTpac/en; ‘g”
4) HeobXOAMMOCTb Fpaduyeckoro npencTaBieHns pe- 4) onpepeneHne PervoHOB NIOKanm3aumy noteHumanb- <
3yNbTaToB Peann3aLmi METOAMKM 1Al BU3yaNbHOrO aHanu3a  HbIX yYaCTHUKOB NPOM3BOACTBEHHbIX LienoyeK 106aBNeHHON &z
MONYYEHHbIX JaHHbIX; CTOUMOCTY; 'E
5) obecreueHne npefocTaBneHns Pe3ysbTaToB UOEHTU- 5) HaxoxfieHre NPeAnPUATUI — NOTEHLMANbHBIX yyacT- &
GMKaumn B pasnunyHbix popmaTax Ans fanbHENILero aHanmsa.  HUKOB NMPOU3BOACTBEHHBIX Lienoyek J06aBNeHHOW CTOUMO- E
[Ina aeTOMaTM3aumMu npouecca WMAEHTUOUKALMW BO3-  CTU; 5

MOHbIX YYaCTHVKAB MPOM3BOACTBEHHDBIX Lienoyek Aobas- 6) WHTerpauma JaHHbIX N0 NPEAnPUATAAM U3 N-UCTOY-

NIEHHON CTOMMOCTU B PamMKax peanu3aumy NepcneKkTUBHbIX  HUKOB;

3KOHOMUMYECKMX cneynanmusauumin cy6bektos PO 6bino copa- 7) TeKCTOBOE 1 rpaduyeckoe (B BuAe reorpapuueckmx

HO NPOrpaMMHOe CPEACTBO Ha A3blkax Python n JavaScript  KapT) npeacTaBneHme pesynbTaTos.

C ncnonb3oBaHMeM Habopos 6ubAMOTEK scipy + numpy, OyHKUMOHaNbHaA cxema Komnyiekca nporpammsl ruclus-

pysal, nltk, django, BeautifulSoup, angular. PaspaboTka npo-  ters.ru npeacraeneHa Ha puc. 1.

rPaMMHOro CpefCTBa Benacb Ha Beb-cepBuce AN XOCTUHra MpunoxeHne aBToMaTUYECKN GOPMUPYET CMINCOK Npes-

IT-npoeKkTOB U UX cOBMeCTHOM pa3paboTku GitHub B peno3n-  npuatuit. Web-uHtepdeiic cogepnt KapTy 1 ABa Bbinaga-

Topun «ekozonogova/cluster»'. OLLMX CMMCKA: B NMEPBOM COOEPKUTCA MepeyeHb nepcrek-
ARropuT™M MporpamMMHOrO CPeAcTBa BKOYAET crepyto-

e MOAynu: 2 basoBble Tabnuubl «3aTpatbl — Bbinyck». URL: http://www.gks.ru/

free_doc/new_site/vvp/met-baz-tev2011.htm.

3 EMUCC. TocymapcTeeHHas ctatuctuka. URL: https://fedstat.ru/.

4Bukuneaus. URL: https://ruwikipedia.org.

SAstogucrietuep - GecrinatHas 6asa rpy3oe u Tpacnopta. URL:
https://www.avtodispetcher.ru/; Kanokynatop paccroanuin. URL: https://
rudistance.to/; iIngekc.Kaptbl. URL: https://maps.yandex.ru/.

1) aBTOMaTU3MPOBaHHbIN COOP CTATUCTUYECKUX AAHHbIX
113 OTKPbITbIX MIHTEPHET-UCTOUHMKOB: DefiepanbHbIi KoMUTET

'Development  platform  «GitHub». URL:  https://github.com/
ekozonogova/cluster.
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Puc. 1. ®yHKUuMOHaAbHasA cXxeMa KOMIAeKca nporpammel ruclusters.ru
Fig. 1. The functional diagram of the Ruclusters.ru program complex
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TUBHbIX SKOHOMMYECKMX Creuuanv3aumin; BTOPon ClMCcoK
- Habop BMIOB AEATENBHOCTM, BXOLALMX B KXy Crneuu-
anusaumto. Mpu Bbibope crneumanm3aumm Ha KapTe B Kpac-
HbI LiBET OKPALUMBAKOTCA PErMOHbI — MOTEHLMANbHbIE AApPa
Koonepauuu, B XenTblil LiBET PEervioHbl — NOTEHUMaNbHble
YYaCTHUKM Koonepauuu (puc. 2).

OTMETUM, YTO UAEHTUPUKALMA PErMOHOB — NOTEHLMab-
HbIX YYaCTHUKOB MEXpPervioHanbHbIX KNacTepoB OCHOBaHa
Ha [aHHbIX, 3arpy>kaemblx U3 pAafa NCTOUYHNKOB:

a) EnuHan mexBepoMcTBEHHAsA NHPOPMALIMOHHO-CTATU-
CTnyeckas cuctema «focyfapcTBeHHanA CTaTUCTUKaY;

6) OHnanH-3HUMKNoNeaun (onpepeneHue reorpaduue-
CKOTO MOMNOXEHNA PETVIOHOB, X LIEHTPOB 1 CBA3HOCTW);

B) CalTbl reorpaduyecKnx cepBrCOoB (PacyeT paccToAHNIA
MEX[Y pervioHamu).

Mocne BbIbOpa MHTepecyloWero Buha AeATeNbHOCTU
(MMBO HeCKONbKUX BULOB AEATENbHOCTM) MO 3anpocy NoJb-
30BaTeNA (MPU HaXaTnm KHOMKK «HainTiy) nponcxoant dpub-
Tpauusa xo3ancTeyolwmx cybbeKkToB. Ha kapTe B 3aBUCKAMO-
CTV OT MacluTaba oTobpaXKaeTca NHGOPMaLMA O KONIMYecTBe
NPeanpUATU, CreLuanu3npyloLLmnxca B BblbpaHHOM Buge
[eATeNbHOCTH, @ TaKXKe X KOHTaKTHble JaHHble (puc. 3).

CpaBHUTENbHbIN aHaNM3 BO3MOXHOCTEN 1 NPenMyLLeCTB
OMMCAHHbIX HamMn reOMHGOPMALIMOHHBIX CUCTEM, BKIoUas
aBTOpCKoe web-npunoxeHue, npeacTaBieH B Tabnuue.

MpoBeAeHHbIN CPaBHUTENbHBIN aHANIN3 BO3MOXKHOCTEW
OTLENbHbIX reorHGOPMALIMOHHDBIX CUCTEM MO3BONIN BbIABUTDL
M CUCTEMATM3NPOBATb MNPENUMYyLLeCTBa aBTOPCKOro web-
npunoxeHus. Kak BuaHo 13 Tabnuupbl, TONbKO pa3paboTaH-
HOe HaMu Web-NpunoxeHne NO3BoMAET 0TOOPaKaTb NOTEH-
LuanbHble 06beanHEHUA NPeaNPUATUIA 1, COOTBETCTBEHHO,
PErvoHbl B3aMOLENCTBYSA, @ TakKe eANHCTBEHHOE U3 BCEX
reoMHGOPMALIMOHHbIX CUCTEM AAET BO3MOMXHOCTb €AMHOB-
PEMEHHOrO BbIBOZA WX NOJIHOMO CNKCKa. Kpome Toro, faHHoe
NpUNoMxeHne yLo6HO B MCNOb30BaHUMN MPY PELLEHNM NOoNb-
30BaTe/IbCKUX 3afay Cy6beKTamMu pasHbIX YPOBHEN vepap-
Xuun: opraHamu depepanbHON BRacTy — A onpefeneHns
MPUOPUTETHBIX HANPABNEHWI PA3BUTUA HALMOHANIbHON 3KO-
HOMWVKW; OpraHamMm1 PeroHanbHON BAcTU — C LENbio UAEH-
TMdMKALMU NOTEHLMANBHBLIX TEPPUTOPUI ANA KOoMepaLum
B paMKax NepCrneKTBHbIX OTPACEN SIKOHOMUYECKON cneuu-
anM3aLum; Xo3aNCTBYIOLMMU CYObeKTaMn — C LeNbto NMoncka
NapTHEPOB /1A Pa3BUTUA 6U3HECA; IHBECTOPAMM — 1A Onpe-
peneHna 3oGeKTUBHbIX HaNPaBEHWI BNOXEHUA PecypCoB.
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Puc. 2. OkpalunBaHue perMoHoOB Ha kapTte caiTa ruclusters.ru
Fig. 2. Colouring regions on the Ruclusters.ru site map
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Puc. 3. dunbtpaumsa xo3saiMCcTBYIOLMX CyOLEKTOB Ha KapTe caiTta ruclusters.ru
Fig. 3. Filtering business entities on the Ruclusters.ru site map
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CpaBHUTENbHbIN aHa M3 BOSMOXHOCTEN M NPENMYLLECTBA reOMHGOPMAaLMOHHBIX CUCTEM
A comparative analysis of capabilities and advantages of geographic information systems

[eouHPopMaLUOHHBLIE CUCTEMDI
OyHKLMOHAA c1cTeM fiHpeke. | Google Kapta ABTOpCKOE
Kaptbl | Kaptbl | Knactepos BLUS rvcun | mcn web-npunoxeHue

OTo6paxeHne HaMMeHoBaHU NPeanpUATUI + + - - + +
OTo6paxeHne cGopMUPOBaHHbBIX 0ObEANHEHUN - - + + - _
OTo6paxeHue noTeHLnabHbIX 06beanHEHNN - - - - - +
[oTeHLUManbHbIe Nob30BaTeNU, B TOM YUCIE:

opraHbl BnacTu - - - - + +

XO39MCTBYIOLWME CYOBLEKTHI + + - - + +

MHBECTOPbI - - + + + +
ABTOMaTHYECKan aKTyann3aumns JaHHbIX + + - - - +
OTo6paxeHne NoTeHLMaNbHbIX PEMMOHOB B3aMOAENCTBUSA - - - - - +
B0O3MOXHOCTb €JMHOBPEMEHHOI0 BbIBOAA MNOIHOMO CMMUCKa B B B _ _ .
npeanpuaTrin

3AKNIOYEHUE

Ha 6a3e aHanu3a uccnegoBaHWii B 06nactn paspaboTku
cucTem, obnagalowmx yHKLMed aBTOMATU3MPOBAHHOIO
npouecca c6opa 1 06paboTKn MHOPMALIMK B SKOHOMMYE-
CKol cdepe AeATENbHOCTY, @ TaKKe OLIEHKM CYLLECTBYIOLIMX
Crneuman3MpoBaHHbIX reoOMHGOPMALIMOHHbIX CUCTEM Mpef-
CTaBfeH aBTOPCKWI aNnropuTM CTPATErMpOBaHWS Perno-
HanbHOro pas3suTnA. KoHuenTyanbHas OCHOBa anropuma
npencTaBieHa HeobXOAMMOCTbIO BbICTPAaMBaHUA NPOW3BOA-
CTBEHHbIX LienoyeK 4o0aBEHHON CTOMMOCTM NpeanpuaTuii
B paMKax peanun3auum nepcneKkTBHbIX SKOHOMUYECKMX Crie-
umanmsauun cyboektos PO.

[ins aBTOMaTM3aLMM NpoLecca UaeHTUUKaLMN BO3MOX-
HbIX YYaCTHUKOB MPOM3BOLCTBEHHbIX LEnoyeKk [o6aBfeH-
HOW CTOMMOCTY NPU peann3aLnm permoHanbHbiX cTpaTerui
pa3BUTUA CO3[0aHO CreLManM3MpoBaHHOe MPOrpaMMHoOe
CpencTso, obnajawllee YHUKaNbHbIMU MPenMyLLecTBaMU

B CPaBHEHUN C CYLLECTBYOLLMM reOUHGOPMALIMOHHBIMU CY-
cTeMamu B 0611aCTi TepPUTOPUANBHOTO CTPATEMPOBAHUS.

Web-npunoxeHne uMeeT NPaKTUYECKYO 3HAYMMOCTb
KaK Ana npefcTaBuUTeNeil opraHoB BNacTy Npu onpegeneHum
HanpPaB/IEHN MEXPErMOHANIbHOTO B3aUMOLENCTBUA, TaK W
AnA npenctaBuTeneil busHeca npu GopMUpPoBaHNM CTpaTe-
MK Pa3BUTUA NPEANPUATUA B PaMKax KOOMEPALIMOHHbIX OT-
HOLUIEHUIA.

Takum o6paszom, pa3paboTaHHbIi MPOrPaMMHbIA Mpo-
BYKT MOXET CTaTb 3HAYMMbIM MHCTPYMEHTOM aBTOMaTM3aLum
npoLecca permoHanbHOro CTpaTerMpoBaHusa. B yactHocTw,
Ha OCHOBe JaHHOW NNaTGOPMbl NNAHNPYETCA BU3yanm3auus
dopmmpyemon aBTopaMy MeTogoNoruM yMHoro 6eHumap-
KWHTa NMPUMEHNUTENBHO K TePPUTOPUANbHBIM CCcTEMaM. 3TO
006yCnoBnNMBaeT BaXKHOCTb MPOJOIIKEHNSA UCCNEN0BaHWIA B
YacTU COBEPLLEHCTBOBAHMA W pacluMpeHns dyHKLMOHaMb-
HbIX BO3MOXHOCTEN NPOrPaMMHOro NPoayKTa. |
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Abstract. Widespread digitalization of economy results in automation of management processes in both the industrial sector and
the service sector, including public services. The paper examines the possibilities and prospects for algorithmization and automation of
regional strategizing on the basis of identification of enterprises as potential participants of industry value chains within the promising
economics specializations of the subjects of the Russian Federation. The methodological basis of the study embraces the theoretical
and practical provisions of regional management and the system of modern specialized geographic information platforms in the field
of territorial strategizing. The study involves a wide range of quantitative and qualitative methods of analysis; Python and JavaScript
are used to automate the process of regional strategizing. Based on the innovative method for identifying enterprises — potential par-
ticipants in industry value chains, the authors created a specialized web application. It not only automates the strategizing of regional
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development in terms of determining the priority areas for cooperation between business entities within the promising sectors of a
region’s economic specialization, but also allows visualizing a given algorithm and the results of identification in the form of a geographi-
cal map. The developed web-application can become a powerful tool for automating the process of regional strategizing. This proves the
necessity to perform further research on improving and enhancing the functionality of the software product.
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MpopbiBHAasA 3KOHOMMKA: K TEOPUM YNpPaBlIeHUs
M3MEHEHUSAMU SIKOHOMUYECKUX CUCTEM

N.A. Maukyask, H.T. CanoxHukoBa, I.I1. XapunnaBsa

AnHoTauua. Teopus 1 METOLONOTUS U3MEHEHUI B 3KOHOMUYECKMX CUCTEMAX, KaK M PbIHOYHAs MPaKTWUKa, He pacnonaraloT Heo6xo-
OMMbIMK pa3paboTKamu CoaepKaHus NMPOPbIBHOW 3KOHOMMKKU. CTaTbs NOCBSILLEHA N3YYEHMIO NPOPLIBHOM 3KOHOMUKM KaK MHHOBALK-
OHHOWM CUCTEMbI OTHOLLEHWIM CYObEKTOB XO3MCTBOBAHMS N0 NOBOAY OPraHu3aLuu 1 ynpaBieHns NPOn3BOACTBOM, KOHLEHTPUPOBAHHO
NPUMEHSIOLLMM KOMOBUHUPOBAHHOE 3HaHWe COBOKYMHOIro paboTHMKA U UCKYCCTBEHHbIA MHTENNEKT 3a Npeaenamy TPaAULMOHHbIX TEH-
[eHuun. Metogonornyeckas 6a3a uccnefoBaHUs BKIKOYAET NONOKEHUS TEOPUM MUBHEHHOIO LIMKIA, UHHOBALMIM W NpeanpuHumaTenb-
cTBa. OCHOBHbIE MCTOYHUKM MPOPLIBHON 9KOHOMUKW — HaLMOHANbHO-MPOM3BOLCTBEHHANA KyNbTypa, €€ LEHHOCTU, MHTeNNEKTYabHbIN
NOTEHLMAN, HAKOM/IEHHbIE 3HAHUA — PACCMOTPEHbI C UCNONb30BaHNEM METOAOB Hay4YHOM abCTpaKLMK, NOMMYECKOro U UCTOPUYECKOTO
MeToA0B, 06006LLEHNS, MPUYUHHO-CNEACTBEHHOMO U ANANEKTUYECKOro METOA0B. BblgeneHbl 1Be CTOPOHbI MPOPbIBHOW 3KOHOMUKM — CO-
3ugarllas v paspyliatlas, a TakKe ee CBOMCTBA — WUCKIIOYUTENbHOCTb M JBOMHOE Ha3HayeHue. 0606LLeHbl YCI0BUS CTaHOBNEHUS
[laHHOro BMAa MHHOBaLMK B pernoHax Poccuun. [laHo npeactaBineHne 06 0cobblXx IKOHOMUYECKUX 30HAX, LIESIbI0 KOTOPbIX BbICTYMatoT
pa3BUTUE BbICOKOTEXHOMOMMYHbIX OTpacaen HapogHOro X03gMcTBa, MMMNOPTO3aMeLLatoLLMX NPOU3BOACTB, CO3aH1e HOBbIX BUAOB Npo-
LyKumnn. TeopeTuyecKas U NpaKTMyecKas 3Ha4MMOCTb UCCNIEA0BaHNS COCTOMT B TOM, YTO NPeACTaBNEHHOE NOHUMaHWE NMPOPLIBHON 3KO-
HOMMKM MOXET ObITb NONE3HLIM KaK NPeanpuaTuamM, CTPEMSALLMMCSH CKOPPEKTMPOBATL CBOW CTpaTernu, HanpasieHHbIE Ha NPOPbIBHbIE
[IOCTUIKEHUS, TaK U FOCYAAPCTBEHHLIM OpraHaM npwv peannsalnv HOBOW 3KOHOMUYECKOW MONUTUKMN.
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BBEJAEHUE

OTMETMM, YTO AOCTATOUHbIX HaYyuHbIX Pa3paboToK, MocBaA-
LEHHbIX TEOPWW YNPABNEHNA N3MEHEHNAMMN B SKOHOMMYE-
CKUX CMCTEMAX U OPraHK3aLmnn Kak ee 06beKTy, a 3HauuT,
NPOPbLIBHON 3KOHOMUKE, MOKa B CTpaHe HeT. JInwb HefaBHO
nosBUIacb B nepesofe nepsas 3apybexxHas MoHorpadus
[lWapma, 2013] v BbilwNa B CBET NepBas OTeYeCTBEHHAA KPyn-
Han paboTa Ha 0603HaueHHyto Temy [[Ma3bes, 2018].

Ocobblii UHTEPEC K NMPOPbIBHOM SKOHOMIKE Bbl3BaH, BO-
nepBblx, Mouckom 6onee 3QHEKTUBHOTO NyTW pasBUTUSA,
yeMm Te, UTO MPUMEHANUCb B MocnegHue Gonee yem yeT-
BepTb Beka. Bo-BTOpbIX, B CBA3M C npu3biBom [1pe3mpaeHTa
Poccum B. B. TyTrHa, Nnpo3ByyaBWwmMM CHavyana B ero nocna-
Hun OepepanbHomy CobpaHuio PO 1 mapta 2018 ., a 3aTem
MONyuMBLUMM MOATBEPXKAEHNE B OUEPEAHOM BbICTYMNEHUN
20 dpeBpansa 2019 r. U, B-TpeTbUX, OCTPOIN HEOOXOANMOCTbIO
MPOPBIBHOIO 3KOHOMUYECKOTO Pa3BUTUA, YTO, 6E3YCNOBHO,
npefnonaraeT COOTBETCTBYIOLLEE yNpaBAeHNe N3MeHEeHNA-
MM B SIKOHOMUYECKMX CUCTEMAX.

Llenv uccnedosaHus — HayyHoe MpUpaLLeHne B TeOpUM
ynpaBneHua U3MEHEHNAMYN B SKOHOMUYECKMX CUCTEMAX Ha
OCHOBE BbIAICHEHUA CYTW MPOPbIBHON SKOHOMUKMN KaK KO-
HOMUYECKOTrO ABNEHUA N HAaYYHOrO MOHATUSA, a TaKXKe onpe-
JeneHnsa yCnoBuI 1 NyTen ee cTaHoBneHnsa B Poccun. B co-
OTBETCTBUM C LENb0 CGOPMYNNPOBaHbI CiefytoLme 3afaun:
PacKpbITb MOHMMAHWE MPOPLIBHOW 3KOHOMMKM Kak MHHO-
BALMOHHON CUCTEMbI OTHOLLEHUI XO3ANCTBYIOWMUX CYObeK-
TOB, pa3paboTaTb ee XapaKkTepucTUKy, 0606LWKTb YCIoBUA 1
NPeanoXutb NyT CTaHOBNEHWA. Tako NOAXOA METOA0NO-

rMyeckn Hanbonee 06BbEKTUBHO CNOCOOCTBYET ryboKOMY 1
BCECTOPOHHEMY PACKPbITUIO MCCIIEAYEMOTO ABNEHNS, 06bAC-
HAET GYHKLMOHMPOBaHMe 613HeC-OpraHn3aLnii No CTagnam
WX >KM3HEHHOTO POCTa, UHHOBALMOHHbIE N3MEHEHMA B KO-
HOMMYECKON CUCTEME, a TaKXKe B MPeANPUHNMATENbCKON fe-
ATeNbHOCTY. [loguepKHeM, UTO BCE KOMMOHEHTbI MPOPbIBHON
3KOHOMUKM, BKIOYasn yrnpasneHue, 061afaoT OqHOPOAHbIM
MaTepuanom, CUHTE3UPYIOLLMM BHOBb CTAHOBALLYKOCA NHHO-
BaLMOHHYI0 cucTeMy. /IMEHHO OH OXBaTblBaeT BCe €€ HULIK,
obecneurBasn ee eANHCTBO.

OObeKTOM MCCeA0BaHNA BbICTYNAOT U3MEHEHMA B Ha-
POAHOM XO3AMCTBE KaK IKOHOMUYECKOW CUCTEME, ee opra-
HM3aLMAX KaK MOACUCTEME, CBA3aHHble C MPUMEHSAEMbIMM
TEXHONOTUAMK BHYTPU TPagULMOHHOTO YNpPaBReHNa U 3a
€ro npefenamu, a Takxe co3faHHble NHHOBALMOHHbIE 00b-
€KTbl-TOBapbl.

TeopeTnKo-MeTOfONOrMyeckme OCHOBbI WCCIeA0BaHUA
BK/IOYAIOT TPU KOMIMOHEHTa, paCcCMOTPUM UX.

HEOBXOAMMOCTb NPOPbIBHOM SKOHOMUKU,

EE COOEPKAHUE N XAPAKTEPUCTUKA

CraHoBneHEe MpPOPbIBHbIX TEXHONOIMMIN, COBPEMEHHOE
ynpasfieHne M1 NPOUCXOJAT B XOA€e NMPOWN3BOACTBEHHOIO
pa3BUTUA MO Mepe BO3HWUKHOBEHWA HOBOrO 3HaHuA. OHm
pa3BMBAOTCA Ha OCHOBe WMHHOBALWIA, CMOCOBCTBYA Kapau-
HaNbHOMY MOBbILLEHWIO JOXOA0B U YACTOW NPUOBINN CyObeK-
TOB X03A/CTBOBaHMA. [Tonyyaemble B mpoLecce pacnpocTpa-
HEHNA MPOPbLIBHbIX TEXHOMOMMN PEe3yNbTaTbl OLLYLIAKTCA
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B 9KOHOMMYECKOW MpaKTMKe AOCTaTOYHO ABHO. Kaxkaaa npo-
pbiBHaA MIHHOBALMA Bbi3bIBAET K XM3HW HOBbIE HanpaBfieHnA
LeATeNbHOCTY, Cpeay KOTopbiXx 0cobas MMUCCKA NpuHaafe-
XUT MeHeKMeHTY. HeobxoaumocTb nocnegHero Ha npak-
TVKe BO3HMKAET B CBA3U C N3MEHEHMAMUN B SKOHOMUYECKON
CNCTEME Ha OCHOBE COOTBETCTBYHOLLMX MPOLIECCOB Ha MAKPO-
YPOBHE — B OpraHm3auumax.

B TaKux ycnoBuAX eLLe akTUBHee OCYLLeCTBAAETCA Nepeme-
Ha Tpyga. [ocnenHan, Kak N3BECTHO, NPOK/aLbIBaeT cebe fo-
pory B BUfie 06bEKTUBHOMO 06LLEeCTBEHHOTO 3akoHa [MapKc,
JHrenbc, 1960, ¢. 498—499]. Hapagy c nepemeHoi Tpyaa npo-
NCXOQAT NepemMeHa NpPou3BOACTBa U NepemMeHa SKOHOMMKM
[Maukynak, Maukynak, 2016, ¢. 12-23]. 3gecb ymecTHO nof-
UEPKHYTb, UTO MOCNeHAA NPeLnonaraeT nepemeHy ynpase-
HUA, XapaKTepU3yemyto KaK ABUXKeHMe GYHKLWIA ynpaBieHye-
CKOro NnepcoHana BCex YPOBHEN, UX MOABUMXHOCTb Ha OCHOBE
MPYMEHAEMbIX HOBbIX CPEACTB, UHCTPYMEHTOB, METOAOB, UH-
dopmaumm n ap. OTcroga NoTPeObHOCTb KaapOoB MHHOBALIMOH-
HOrO TWM3, @ UMEHHO HOBATOPOB BbICOKON NPOdeCccnoHarb-
HOWM KBanuduKaLmu. Im npucylua KoHLEHTpaLWa ycununia ons
LOOCTVKEHWA LieNn N MHTENNEKTyaNnbHOE MbllfieHne. Aapom
TaKMX CBOWCTB BbICTYMaeT NX TBOPUECTBO, CBOOOAHOE OT CTe-
peoTnnoB. BbicokoaddeKTMBHAA MHHOBALMOHHAA AeATeNb-
HOCTb TaKMX KalpOB BO3MOMHa NLIb C NPOABNEHNEM VMU
VHTYUTUBHBIX pelueHuni. Bce 310 TpebyeT MHHOBALMOHHOIO
YNpaBneHVA YeNoBEUECKUMI Pecypcamu.

/13noxeHHOe NO3BONAET KpaTKo pPe3tomMupoBaTth: Npo-
pbiBHaA 3KOHOMUKA — 3TO 3KOHOMMKA, OCHOBaHHas Ha Npo-
PbIBHbIX TEXHOMOMMAX, KapAWHaNbHO MEHAILWMNX OpraHu-
3aUMOHHO-YMPABNEHYECKYD  CMCTEMY  XO3ANCTBOBAHWA.
TepMIH «NpopbIBHAsA 3KOHOMMUKA» AOCTAaTOUHO LUMPOKO Npu-
MEHAETCA B 3aMafiHO NuTepaType, 0CO6EHHO B OTHOLLEHNN
pa3BMBAIOLLMXCA CTPAH. POCCUINCKYIO 3KOHOMUKY, HECMOTPA
Ha BOEHHYI0 MOLLb 11 BbICOKOPA3BUTYIO aTOMHYIO 1 KOCMUYE-
CKYI0 MPOMBILNEHHOCTb, PAS 3apyOeXHbIX SKOHOMMUCTOB, a
nmeHHo 1. Pogpuk [2016, ¢. 37] m P. lapma [2013, c. 5], Takxe
OTHOCAT K pa3BMBALOLLMMCA.

Utobbl M3MeHUTb Takoe rnonoxeHue Poccum Heobxo-
AVM NPOPbIB, UK PbIBOK, KOTOPbIE B SKOHOMUKE 03HAYaloT
B pasbl BO3POCLUY MPOM3BOAUTENbHOCTL Tpyaa. OHa no-
3BOMNT HalleMy O6LLeCTBY MO-HACTOALLEMY BOWTW B YMCIIO
MepBbIX NATY SKOHOMUK MUPa, MOATBEPXKAasA CBOW CTaTyC po-
ctom BBIT Ha gywy HaceneHus B 1,5 pa3a, He No3xe cpeamnHbl
CnefyoLLero fecATUneTuUA.

Takum obpas3om, roBOps O MPOPbIBE IKOHOMUKM, Mbl
MMeeM B BURY YCKOPEHME SKOHOMUYECKOTO POCTa, KOTOPO-
ro MOXHO AOCTWYb Yepe3 MHHOBALIMOHHbIE U3MEHeHUsA B
ynpasneHuu. JIormka HeobxoauMbIX TEMMOB POCTa NpocTa:
OHW AOMKHbI ObITb TEM Bbllle, UeM HuKe Y cTpaHbl BBI Ha
ByLUy HaceneHus. Yuntbias 3¢ ¢eKT bbicTporo ctapta (catch-
up effect), <npopbiBHas ckopocTb» Ana ctpaH ¢ BB Ha gywy
HaceneHus 6onee 20 TbiC. JOJ. CUATAETCA NPUEMIEMON NpK
exerogHom pocte BBI1 3 %; 10—15 Tbic. gon. — 45 %; Hako-
Hew, Huxe 10 Thic. gon. - 6-7 % [Pyunp, 2013, c. 5-10].

JaHHbIN mMeTof aHanm3a C TOUKM 3peHus ynpasneHuA
M3MEHEHMAMM, WHHOBALMAMU OpraHu3auuin BNOAHE Npu-

MeHUM 1 ana Poccun. Bo-nepsbix, «NpopbIBHAA CKOPOCTb»
TEMMOB POCTa BMOSIHE COOTBETCTBYET YPOBHKO A0XOAa Ha
[yLYy HaceneHus, NOCKOMbKY NpeaycMaTprBaeT NPpUMEpPHO
5-6 % pocTta BBI1. Ho BoT Bonpoc o nugepax, B YACNO KO-
TOpbIX AO/MKHA BOWTK Poccua, ecnmn npruaepxmBaTbCa 3TON
METOAMKM, ACEH He NONHOCTbI0. Ecnn peub nget Tonbko 06
yposHe BBl Ha gywy HaceneHns, To He Tonbko PO, Ho v CLLA,
AnoHus, Benukobputanus, Kntai, a Takke fepmaHus ABHO
yctynatot Jliokcembypry, Lsenuapun, Hopseruw, Vipnanguu,
Katapy, Tak Kak nocnefHue BXOAAT B UACIO MEPBbIX NATH
CTPaH M1pPa UMEHHO MO 3TOMY MoKa3saTenio'.

[Mo3TOMY HaMy NPUMEHAETCA KOMIMEKCHAA OLEeHKa, B
KoTopow nomumo ypoBHA BBI1 Ha gywy HaceneHws yunTbl-
BaeTcA Takxke obbem BBIT B abcontoTHOM BbipakeHuw. Mpu
TakoW OLEeHKe SKOHOMUKA Poccunm HaxoamTca Ha 11-m mecTe.
Ee BxoxaeHune yepes 5-6 net B NATEPKY MMPOBLIX NMAEPOB
He ABNAETCA YXe CTofb ¢aHTacTMuHbIM. Ecnn e cygutb
TONbKO No ypoBsHo BBl Ha aywy HaceneHus, To n Poccuu, n
Kutato npuwunoch 6bl JOTOHATb «BbICOKOPA3BUTYHO» SKOHO-
MuKy Jliokcembypra 35 neT, s Toro utobbl NnpeofoneTs Ae-
CATVKPATHbIN Pa3pbiB MO 3TOMY MoKasatenio?. MOHATHO, UTo
B TAKOM CJTy4ae HUKaKON MeHeKMEHT, Aaxe CaMblid NpoaBU-
HYTbI, HE MOMOXET.

Utob6bl yTBEPLUTLCA B MONOXKEHNUN MUPOBOTO Nnaepa, PO
HY>KEH NPOPbIB He TONIbKO B SKOHOMVIKE, BKJTI0Uas ee ynpas-
NIEHYECKYIO KOMMOHEHTY, HO U B TEXHONOMMW, MHPPACTPYK-
Type, HayKe, 06pa3oBaHMK, coLmanbHOM cdhepe, NOCKONbKY,
CyAA NO WHAEKCY pa3BUTWA YENIOBEYECKOro MoTeHuuana
(MPY), oHa HaxoauTca nuwb Ha 49-m mecte. CnpaBepnu-
BOCTM pagu OTMETUM, UTO B nepByto fecatky no NPYI kpo-
Me [epmaHumn n ABCTpanumn He NonagaeT HWU OfHa CTPaHa,
BXOAAWAA B JECATKY MWPOBbIX NMAEPOB B SKOHOMUKE.
A 3T0 BeCbMa 3HaUMMO, TaK Kak AaHHbIA MHTErpanbHbIi No-
KasaTesb, pa3paboTaHHbIin Ana nporpammbl passutna OOH
(UNDP)3, — ouH 13 BaxkHEMLIMX A1 MEXCTPAHOBOrO CpaB-
HEHMA 1 U3MEPEHNA YPOBHA XW3HU, 06pa30BaHNA 1 JONTO-
NeTNA HaceneHus.

Mpwn 3TOM Poccua Bce xe Bowa B YACNO CTPaH C OYeHb
BblCOKMM ypoBHem WPUI, npasga, ycTynuB Takum «MoLL-
HbIM» SKOHOMUKaM, Kak JluxteHwTeiiH, Jliokcembypr, JuTsa,
Ynnu. He nyywwum obpaszom ana Poccum obctout geno u ¢
NHOEKCOM SKOHOMUKM 3HAHWI, KOTOPbIN PacCuMTbiBAETCA
MexayHapoaHon opraHusaumeint World Bank. Kak ussectHo,
6e3 ero yueta JOOUTbCA BECOMOTO YCrexa B ynpasneHnm ns-
MEHEeHNAMM Henb3A. [JaHHbIN NHEKC MOKa3blBAET COCTOAHNE
BaXHbIX KOMMOHEHTOB SKOHOMUKM 3HaHUIA: CTUMYNOB Mpes-
MPUHUMATENbCTBA, MHHOBALMOHHOWM aKTUBHOCTW N UHCTUTY-
LLMOHANBHOIO XapakTepa CTPaH, YPOBHA 06pa30BaTeNbHON
NOAroToBKK Hacenenus, MKT-undpactpyktypsl. Poccus 3a-
HMMaeT noka 55-10 nosumuuto nocne Katapa (5,78 6anna u3
10) [Musai, Shahcheragh, Mehrara, 2015]. 31oT pe3ynsTat
OLIeHMBAETCA Ha OCHOBE TOW METOAMKN, MO KOTOPOW NoACU-

"HosocTu akoHomuku. URL: http: // econominews.ru.

2Tam xe.

3Human Development Indices and Indicators 2018: Statistical update.
URL: hdr. Undp/org.



TbIBA€TCA OAMH U3 YeTbIPEX NOANHAEKCOB NHHOBALIMOHHOIO
MOTeHL1aNa u TEXHONOMMYeCKoro passuTua’.

Bonblue goBepus BbI3bIBAET, Ha Haw B3rnag, Bloomberg
innovation index. Poccua 3aHsna B 2018 1. 25-e mecTo B pei-
TVHre CamblX MHHOBALMOHHbIX CTPaH, KOTOPbINA PerynsapHo
cocTaBnsAeT areHTcTBO Bloomberg. Bcero B peiituHre yua-
ctByeT 50 rocygapcts. OHM OLEHMBAOTCA JKCMepTamu no
cemu Kputepuam?, B 2016 r. Poccusa Haxogunach Ha 12-m me-
CTe, NULWb Ha yeTbipe no3uuum ycrynaa CLUA, 3aHMmaBLwnmM
Torga BocbMoe mecto. ObpylieHne nHgekca Poccum ¢ 12-ro
mMecTa Ha 25-e, MO MHeHwuo 3Kcrneptos Bloomberg, 6bino
BbI3BAHO CaHKLMAMM W MageHMEM LieH HAa SHEProOHOCUTENN.
OpHako Hawwy 3KCnepTbl CYATAKOT Takoe NafeHune MHAEKCa
NONUTNYECKIN aHTaXMPOBAHHbIM, TaK Kak MaKCUMabHOEe ero
CHUXEHMWe B JPYrux rocyjapcTBax He MpeBblllano Tpex Mno-
3uymn, Torga kak Poccna nepemectunace B 2017 1. Ha 14 no-
3ULMIA, OKA3aBLLNCh Ha 26-M MecTe3.

Mpy Bcem MHOrOO6pa3nmn 1 CIOXHOCTY COLMANbHO-3KO-
HOMUYECKMX 1 NONUTMNKO-YMPaBNEeHYECKMX 3afjay, CTOALLMX
cenvac nepep Poccren, BaXHO BbIA€NUTb FMaBHble 3BEHbA
Lenu npobnem, NOTAHYB 3a KOTOPble, MOXKHO BbITALLMTL BCHO
uenb. TakMMKU 3BEHbAMU ABNAIOTCA: BHEAPEHUE B MpPOK3-
BOZACTBO HOBEWLIMX TEXHONOTWMN, TaKMX Kak reHOMHble, Lnd-
poBble, MPUPOAONOAOOHbIE, WCKYCCTBEHHBIA WHTENNEKT,
PO6OTOTEXHIKA, U MPUMEHEHWE COOTBETCTBYIOLLENO 1M NPO-
pblBHOTO yrpaeneHus. MMasHoe, paboTaTb Ha onepexeHue,
KaK B 000POHHO-NPOMBbILLIEHHOM KOMMJIEKCE, @ HE MeCTUCh
B XBOCTE OYepefHOW TEXHOMOrMYeCKon BOJHbI 1 TpaguLm-
OHHOTrO MeHeKMeHTa. [MpopbiB TEXHONMOMMU MO3BONAET
pe3Ko NOBbICUTb MPOW3BOANTENBHOCTb TPYAA, AAET BO3MOX-
HOCTb MPOPbIBA B BbICLUME YPOBHM TEXHONOTMYECKON Niupa-
Mmnapl, KoTopas, 6e3yClOBHO, COREPXKUT U YrpaBieHUYECKMIA
6nok [CanoxHukoBsa, 2017, c. 79; LLeBueHko u gp., 2017,
c. 103-129].

C yyeTom OTMEUYEHHOrO NPOPbIBHAA SKOHOMUKA MOXeET
ObITb NpeacTaB/ieHa Kak CMCTeMa COLMaNbHO-IKOHOMMYE-
CKUX OTHOLLEHWI CyObeKTOB XO3ANCTBOBaHMA MO MOBOAY
B3aMMOCBA3N  QYHKLMOHMPYIOWMX 3BEHLEB (3N1EMEHTOB)
opraH/3aUnoHHO-yNpaBneHYeckon NPOn3BOACTBEHHON Lie-
MOYKM, NO3BONAIOLLEN KOHLEHTPUPOBAHHO NPUMEHATL SHEpP-
M0 KOMOUHMPOBAHHOMO 3HAHWUA COBOKYMHOrO PaboTHMKa
1 UCKYCCTBEHHOTO WMHTEN/EKTa 3a npefenamm TpaguLmnoH-

1B Hero BXoAWT pAZ NoKasaTeseit: CpefHero4oBoe KoNMYECTBO MaTeH-
TOB, BblJaHHbIX POCCUNCKIM 3aABUTENAM aMePUKAHCKIM BI0pO NaTeHTOB,
1 TOProBbIX 3HAKOB Ha 1 MJTH Yef., a Takxe Yncnio nybnukaumin B obnactu
€CTeCTBEHHOHaYUHbIX U TEXHNYECKUX HayK Ha 1 MIH HaceneHus. Konnue-
CTBO 3asBUTENeN U3 06OPOHHO-NPOMBILLNEHHOTO KOMMEKCa U KOCMiYe-
CKOI MPOMBbILLAEHHOCTY POCCUM HUYTOXHO Mano, a TO U MOIHOCTbIO OT-
CYTCTBYET BBUIY 0COO0I CEKPETHOCTU HayUHO-TEXHNUYECKUX Pa3paboTok,
MPUTOM YTO NIbBUHASA WX YaCTb CO3AAETCA MMEHHO 3aecb. Cm.: Poccns B UT-
petituHrax. URL: http: // tadviser.ru.

2Cpeau [aHHbIX KPUTEPUEB PACXOAbI HAa HaYYHO-MCCIEAOBATENbCKYIO
[eATeNbHOCTb U1 ee MNOTHOCTb; A06aBNIEHHasA CTOMMOCTb; NPOV3BOANTENb-
HOCTb, 3GdEKTUBHOCTb 00PA30BaHMs; KOHLEHTPALMA BbICOKOTEXHONO-
TMYHBIX MCCNefoBaTeNbCKUX NPeanpPUATAN, KONNYeCTBO 3aperncTpupo-
BaHHbIX MaTEeHTOB.

3MUHMCTEPCTBO LMGPOBOrO Pa3BUTHS, CBA3N U MACCOBbIX KOMMYHI-
Kaumin Poccuinckoin @epepauum. URL: http: // minsvyaz.ru.
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HbIX TEHAEHLUIA, OTpaxatoLLen MHHOBALIMOHHYIO CYTb CO3Aa-
HUA CTOMMOCTU HOBOrO 0bbeKTa-ToBapa 1 GopmupyoLLei
COOTBETCTBYIOLME YIpaBAeHYECKMe Npeobpa3oBaHus.

MpopbiBHan 3KOHOMUKA QYHKLMOHUPYET Ha OCHOBE:

* OpraHN3auroHHO-YNPaBAeHYECKOr0 HOPMATUBHOIO
obecrneyeHns, MakCUManbHO YYuTbiBatoLero TpebosaHus
CNCTEMbI SKOHOMMYECKUX 3aKOHOB, Hay4Hble peKoMeH[a-
LMW, HaLMOHaNbHbIe TPaAULMM 1 NepeaoBON ONbIT;

* UIHBECTULMOHHO-MHCTUTYLIMOHANIbHOTO MOTEHUMana
MHOroo6pasus ¢opm 1 BUAOB COOCTBEHHOCTH, A TaKXKe CO-
OTBETCTBYHOLMX GOPM XO3ANCTBOBAHMS;

* KOHLIEHTPMPOBAHUA UHTENNEKTYalbHbIX BO3MOMHO-
CTel COBOKYMHOIO PaboTHIMKa B KaxAoi U3 pasnunuHbix chep
HayKM, TEXHUKM 1 NPOM3BOACTBA Ha MaKCUMarnbHO Npropu-
TETHbIX HayYHO-TEXHWNUYECKUX HanpaBeHNAX;

+ GMHAHCOBO-YNpPaBNEHYECKNX pPeKOMEeHAALMA no ee
GOPMMPOBAHMIO U COBEPLLEHCTBOBAHMIO, HOBbIX MaTepu-
anbHO-PU3NYECKUX NPUHLMMOB, MIHHOBALMOHHBIX CNOCO6OB,
TEXHUYECKIX PELUEHNI BaXXHENLWMNX NPOo6eM X03aiCTBOBa-
HWA 1 6e3onacHoOCTY;

* BbICOKOMPOUW3BOLMUTENbHBIX METOAMYECKUX GopM B3a-
MMOLENCTBMA MEXY CTPYKTYPHbIMW NOApa3feNeHnaMn ee
OpraHu3auuin 1 Ux BHELUHUMU MapTHepPamu, B TOM UMCie Ha-
YUHO-NPOM3BOACTBEHHbBIMY, KNACTEPHBIMM 1 UHBIMU KOJIIEK-
TMBaMU.

lMpopbIBHaA 3KOHOMMKA — 3TO HOBOE KauyecTBO HaLMO-
HanbHOro X03AMNCTBA B LIESIOM WK €ro onpeaeneHHON YyacTu,
a MHorga Jaxe OTAeNbHOWM opraHu3aumn. Yem 6onblue oHa
pa3BMBaeTCs, YeM NPOdeccroHanbHee ee MEHEKMEHT, TeEM
3amMeTHee npeobpa3oBaHMe CyLLeCTBYIOLIErO YKNaAa BMOTb
[0 ero TpaHchopmaLmm 1 B HOBOE 0OLLEeCTBEHHO-TEXHONO-
rMYeckoe COCTOAHME, U B MHHOBALMOHHOE KaueCTBO SKOHO-
MUYECKON cucTeMbl. [IpopbiBHAA SKOHOMKKA NpeacTaBnaeT
CNOCOBHOCTb HAPOLHOMO X03ANCTBA K AMHAMUYECKOMY pa3-
BUTWIO B YCNTOBUAX XKECTKON MEXAYHAPOLHON KOHKYPEHLMN.
70 ycnoBuA 1 NyTW ee CO3[aHuA Kak MpropMTETOB rOCy-
[APCTBEHHOW MOAMTUKYM, YTO, 6E3YCNOBHO, NPEBpaLLAET ee
B aTpuUOYT, BKNIOYAIOWMIA peLueHne Npobnembl B3aUMOAEN-
CTBMA PermoHoB 1 defepanbHON BRacTu B XO4e ynpasre-
HWA peanu3auueil NPorpaMm NPOPbLIBHOTO SKOHOMUYECKOTO
pa3BuTHA.

lMpopblBHasA 3KOHOMMKA BKIIOYAET COBOKYMHOCTb 3KO-
HOMWYECKMX OTHOLLEHNI, KOTOPble 06ecreymBatoT NpoLecc
06LLecTBEHHOIO NMPOM3BOACTBA, HAYUHOE OMMCaHUEe CNOCO-
6a ero ocyLwecTBAEHNS, a Takxe MeToabl ynpaeneHus. No-
CnefHve He NMeKT aHanoros B mupe. OHU NPYBOAAT K Ha-
CTOALIMM PEBOMIOLIMOHHBIM NepeMeHaMm, ecfin He BO BCeX
chepax XKu3HeLeATeNbHOCTY NIOAEN, TO BO MHOTUX U3 HUX.
lMpopbliBHbIE METOAbI YNIPaBAEHWA BO3HUKAIOT B ONpefesneH-
HOW cpege.

ba3oBbIM MCTOYHMKOM MPOPbLIBHON 3KOHOMUKU ABAA-
I0TCA HAUYUOHA/IbHO-NPOU3800CMBEHHAA Kyfbmypa, 8bime-
Karoujue u3 Hee YeHHOCMU (8 mom Yucsie ynpasneHyeckue),
UHMesIIeKmMyanbHeili NOMEeHYUAn U HAKoNJIeHHele 3HAHUA
yenogedecmad. OHK AalOT BO3MOXHOCTb FOCYapCTBy Noga-
LepXuBaTb 0Ccobble ycnoBma QyHKLMOHNPOBaHUA CyObek-
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TOB X03AICTBOBAHMWA, CNOCOBCTBOBATL X GOPMMPOBAHUIO
1 ynpaBneHuio.

lMpopbIBHaA 3KOHOMIKA BO3HUKAET TakKe 13 HOBOTO WH-
TENNEKTYaNbHOro 3HaHMA, KOTOPOe PacnpOCTPaHAETCA He
TONbKO Ha TEXHWUKO-TEXHOMOTNYECKIE, HO U OPraHU3aLMOH-
HO-YNpaBfeHYecKkne, MNOAUTUKO-IKOHOMMYeCKe obnacTu.
OHM OXBaTbIBAIOT M UCKYCCTBEHHDBIA MHTENNEKT, NO3BONAT
C03[aBaTb KOHCTPYKLMI, 06CNYXKUBaIOLME MPOPbIBHYIO KO-
HOMUKY. Peub nieT Kak MMHUMYM O XO3ANCTBEHHO-YNPaBIIEH-
ueckol, GUHAHCOBOMN U COLMANbHO-MONUTYECKOW BU3HeC-
cdepax. OHM NO3BONAIOT CHavana GopPMUPOBaTL, a 3aTEM U
MOZLEPHU3MPOBaTb OPraHM3aLMOHHO-YNPaBNEHYECKNN Me-
XaHU3M MHTErpaLmm yCunuii B AaHHOM HanpasnieHuu.

B npopbIBHO 3KOHOMMKE YCIOBHO MOXHO BbleNnTb fBe
CTOPOHBI: co3udarowlyto 1 paspywarowyto. Nepsas npr3BaHa
COOTHOCUTBCA C OOLLEKYNBTYPHBIMU LLEHHOCTAMM LIUBUAN3A-
ummn. OHa He BXOAWT B NpOTMBOpeYme ¢ HUMK. iHoraa oHm
BO3HMKAIOT Ha CTbIKE KYNIbTYP HAapOLOB, UX OCHOBOW Ciy»aT
MHHOBALMOHHbIE AOCTUKEHUA STUX KynbTyp. [laHHasA cTopo-
Ha MPOPLIBHOM 3KOHOMUKM, MPOBEPEHHAA BPEMEHEM, Bbl-
cTynaet 6a3ncom pasBuTHA U NPOLBETaHNA HAPOAOB.

B cBol ouepefnpb, paspylialolas CTOpoHa NPOPbIBHON
5KOHOMMKM He BOCMPUHMMAET KYNbTypHble LEHHOCTH, a
BCTYMaeT C HUMK B npoTueopeune. IGPeKTUBHO npume-
HAA HOBbIE TEXHOMOMNK, OHA CNOCOOCTBYET ONepPaTUBHOMY
BHELPEHWIO UHHOBALMIA, NX KOMMepLManm3aumum cobcTeH-
HMKaMKn YCNOBWUI MPOM3BOLCTBA, KOTOPble Ha 3TOW OCHO-
Be nonyyaloT csepxnpubbinb [boikoBckas, KaduatynnuHa,
Xapunnaga, 2018, c. 38—44]. bonee Toro, Takoe nNpoaBneHNe
0603HaueHHbIX 1 pAja ApYrux CBA3aHHbLIX C HAMU TEHAEH-
LM BefeT K TOMY, UTO pa3pble Mexay Hanbonee 6oratbimm
1 Hambonee 6efHbIMM YYaCTHUKAMI PacCMaTPUBAEMON KO-
HOMUKM 3aMETHO YBENNYMBAETCA.

Paspywaiowas cTopoHa NPOPbIBHON SKOHOMUKMN BMOS-
He COOTBETCTBYET NPOABNALWMMCA 3aKOHOMEPHOCTAM He-
[paBHOMEPHOrO SKOHOMUYECKOrO Pa3BUTWA Pas3fNYHbIX ro-
CymapcTB. YCKOpAA ero B Tex CTpaHax, KoTopble OBfagenu
€10, OHa TOPMO3UT MOAEPHN3aLMI0 APYTX SKOHOMUK, BbIKa-
UMBas UX OTHOCMTENIbHO JieLleBble Kak MaTepuasbHble, Tak U1
TPYAOBble pecypcbl. TO yBENNUYMBAET Pa3pblB MEXAY AOCTH-
KEHNAMM OFHUX U BO3MOXHOCTAMM IPYTUX.

TeHaeHUMK, poXaaemMble paspyLuatoLLen CTOPOHON Npo-
PbIBHOW SKOHOMWKMW, Yepe3 HOBble TEXHONOTNM, UHHOBaLMK
yCyrybnaloT Kak pasfeneHue Tpyaa, Tak U nepemeHy Tpyaa,
NPOW3BOACTBA 1 SKOHOMUKN. U TO, 1 apyroe obycnosnnsaet
HEYCTONYMBOCTb 3aHATOCTM BOMBLIMX MAcC KafpoB, YTO Ha-
pywaeT ux CTabunbHOCTb, pa3pyLuaeT niaHbl, MEYThl, BO3-
MOMHOCTH, CHUMAET YPOBEHb 1 KaUeCTBO UX XKMN3HeLeATe Nb-
HOCTM, @ 3a04HO 1 YNIEHOB UX CEMEW.

MpopbIBHAasA 3KOHOMMUKA MOXET ObITb UCK/II04YUMeETbHOU
1 080UHO20 (PYHKYUOHUPOBAHUS. ICKIIOUMTENBHON MOXHO
Ha3BaTb NMPOPbIBHYK SKOHOMMKY, KOTOpas Hanbonee BaxHa
C NO3MLUIA TOCYAAPCTBEHHBIX MOTPEBHOCTEN U MHTEPECOoB
obwectBa. OHa MOXeT QYHKUMOHMPOBATb B TOM Clyyae,
eCNN B Hell PeannsyloTca KOHKPETHbIE MPUOPUTETHbIE Ha-
NpasneHnsa PasBUTUAA HaYKM 1 TeXHUKWU. En npucywy mexo-

Tpacnesou xapaktep. bnarogapsa el BO3MOXHOCTY pa3BuUTUA
MHOTVX HayYHO-TEXHOMOMMYECKNX Chep pacLUMpPAOTCA.

Cpeawv CBOMCTB NCKOYUTESTIBHOW NPOPLIBHON SKOHOMU-
Ki, UMetoLLMX NepBOCTENEHHOE 3HAUEHME AN Pa3BUTUA OTe-
UECTBEHHOTO XO3AICTBa, CNeAyeT BblAeNNTb Te NMPOPbIBHbIE
apTedakTbl, NPOEKTbI U MOAXOLbI, CO3[aHNE KOTOPLIX MOXET
KapaMHaNbHO CKa3aTbCA Ha YNyuylIeHWN KayecTBa M ypoB-
HA JKM3HM 00LLEeCTBa, YKPenneHUn 300poBbA PaboTHUKOB 1
UNIEHOB WX CEME 1 PeLLIeHNI CoLMabHbIX Mpobnem. Ocoboe
MECTO 1 pOsib Cpeam 3TUX CBONCTB MPOPbLIBHON SKOHOMUKMN,
6€e3yCNIOBHO, NPUHAANEXNT UCKIKYMTENBHOMY NPOPLIBHO-
My ynpasneHuto. Bce oHM npu3BaHbl COOENCTBOBaTb CO34a-
HUIO NPVUHLMNMANBHO HOBbIX Paboumx MecT, pocTy YPOBHA
1 KauecTBa 06pa3oBaHNA HaceneH s, COBEPLIEHCTBOBAHMIO
roCyAapCcTBEHHOTO (MyHULMNANbHOIO) ynpasnieHus, nHdop-
MMPOBAHHOCTW FOCOPraHOB, KOMMEPYECKUX 1 06LLecTBeH-
HbIX CTPYKTYP, @ TaKXe OTAeNbHbIX FpaxfaH, CnocobcTso-
BaTb CTabMNM3aLMM NONNTUYECKON CUTYaLUM B CTPaHe.

lMpopblBHaA 3KOHOMUKA, MEIOLLAA B Halle BPeMs pagu-
KasbHOE KOMMEpYEeCKOe U COLMaNbHOE 3HauyeHne ckopee
BCEMO MOXET PacnpOCTPaHWUTbCA B KOCMUYECKOM, UHbOP-
MaLMOHHO-LMPPOBOM!, SHEPTETUUECKOM 1 SKOSIOTMYECKOM
cermeHTax. MofobHaA feATeNnbHOCTL eCTECTBEHHA ANA CBSA-
31, KOHTMHEHTaNbHbIX W TPAaHCKOHTWHEHTAsIbHbIX TpPaHC-
MOPTHbIX CMCTEM U cHep, MAKCMMATbHO BAKSIOWMX Ha 310-
pOoBbe Yenoseka 1 feMorpaduyeckyto AMHaAMUKY HaceneHus.
B Kaxgow 13 HUX, Kak MOLATBEPXJAeT NPaKTUKA, MOXHO Ha-
6niofatb MHHOBALMOHHOE NPOPbIBHOE YripaBreHue. Hosas
SKOHOMMKa OXBaTblBAeT TaKXe COLMaNbHble TEXHONOruM,
CBA3aHHbIE C YNpaBfieHMeM Meranonuncamm, 060poHHO-NpPo-
MbILLUAIEHHBIM, TOMIMBHO- SHEPTETUYECKNM, CTPOUTENbHBIM 1
arponpoMbILLAEHHbIM KOMMIEKCAMM.

Uto e KacaeTcAd MNpPOPbIBHON 3KOHOMWKM [BOWHOMO
QYHKUMOHUPOBaHUSA, TO ee CyTb OfHOBPEMEHHO BblpaXKaeT-
CA W B rPaXaHCKOM, 1 B BOGHHOM Ha3HaueHuu. Ee nyuyiine
JBOCTMXEHMA, obecneunBalolle BOEHHbE HyXAbl, npea-
CTOWT aKTUBHee MPUMEHATb ANA YAOBNETBOPEHUA NOTPed-
HOCTell obLiecTBa B rpakAaHCKON npogyKkumu. B atom mx
BbICILAA LIEHHOCTb. BOT nouemy LienecoobpasHo yactb npo-
M3BOACTBEHHBIX MOLYHOCTEN OBOPOHHO-MPOMBILLIEHHOMO
KoMnnekca cneuvanM3MpoBaTb Ha CO34aHWM B rpaxpaH-
CKOM CeKTOpe NPOW3BOACTBA B MPOMbILLIEHHOM MacluTabe
HOBENMLLMX NOTPeOUTENBCKNX TOBAPOB (yCnyr).

[epBble POCTKM MPOPBLIBHOW 3KOHOMUKW ABOWHOMO
QYHKUMOHUPOBaAHUA NOABMANCL B Poccum HECKONbKO fecs-
TUNETUI Ha3aj B Xofe pa3BepHyBLIenca KoHBepcuy. Torga
NPULWOChH, C OAHON CTOPOHBI, 0CBOBOXKAATHCA OT OFPOMHO-
ro KONM4YecTBa BOOPYXEHMA, a C JPYron — NepeBoanTb BO-
eHHble NpPefnpUATUA Ha NPOM3BOACTBO NOTPEOUTENBCKUX
TOBApOB, UTOOLI YOOBNETBOPUTL ObICTPOPACTYLLWI CNPOC

! Akagemuk C. 10. Mmasbes, Hanpumep, yTBepxaaeT: «Lludposas pe-
BONIOLUMA pa3pyLlaeT NPUBbIYHbIE CTEPEOTUMbl XO3ANCTBOBaHWA. Ecim
B TPaAMLMOHHBIX cdepax Yem 6ofblue TPATUTCA PecypcoB, TeM AOPOXE
CTOWT NPOAYKT, TO B UMPPOBOI SKOHOMMKE BCe HaobopoT. Yem Gonblue
HaKOMMNEeHO AaHHbIX, TeM [JelleBie NPOW3BOACTBO MpogyKumu» [2018,
¢. 151-152].



HaceneHns Ha HUX. IMeHHO Gnarogaps Takol SKOHOMMKe
B rPaAaHCKOM CEKTOpe MOABWUIUCH OTEYECTBEHHbIE KOM-
MbloTepbl, TENEKOMMYHUKALMOHHOe 06opyfoBaHMe A
01CcoB, MeANLIMHCKNE UHCTPYMEHTBI, KOHTPOMbHbIE U M3Me-
puTenbHble Npubopbl. Halwam npumeHeHne cuctembl snek-
TPOHHO-ONTNYECKOTO HabnogeHUA 1 0BHAPYKEHNS, a TaKKe
TEXHONOMMW KOHTPOSA OKPY»KaloLlen cpefbl U ap.
MpopbiBHaA 3KOHOMMKA [enaeT HEHYXHbIMA U YCTa-
peBWMMY BecoMble MacliTabbl QyHKLMOHMpYIOLEro Tpa-
AvuMoHHoro npowssoactBa'. OHa, MO CyTW, 3aKpbiBaeT
TPaAWLMOHHbIE MOAXOLbl, CNOCOBCTBYET PEBOMIOLMOHHBLIM
M3MEHEHMAM B HaLUMOHaNbHOM x03AMCTBe. B Hawe Bpems
3TO NOATBEPXKAAETCA, HANPUMEp, BCe 60NbLLMM PacnpocTpa-
HEHWEM WCKYCCTBEHHOIO WHTeNneKTa, WHGOPMaLMOHHO-
KOMMYHUKaLMOHHDBIX U MPOYUX MHHOBALMOHHbIX NPOLECCOB.

YCJI0BUA CTAHOBJIEHUA MPOPbIBHOW SKOHOMUKU
Co3paHve ycnoBun AnA CTaHOBMEHUA NPOPbLIBHOW 3KOHO-
MMWKMN — 0COBbIN BUA AeATENbHOCTY FOCYAapCTBa, busHeca u
061LecTBEHHbIX OPraHM3aLMi, BKIOYAIOWMIA N ypaBieHue-
CKni acnekT. OH OpUEHTUPOBaH Ha YOOBNETBOPEHNE HYX[
11 MIHTEPECOB He TONbKO PeasibHOro CEKTOPa HaLMOHaNbHOO
X03ACTBa, HO W BCero obLecTsa. YcnewHoe CcTaHoBNeHUe
1 PasBUTME MNPOPbLIBHOM 3KOHOMMKM BMOMHE BO3MOXHbI
npy YCroBWK, YTO 3Ta 3afaya ABNAETCA OCHOBOW U rocy-
[APCTBEHHOW MOMUTUKK, U BaHbIX LENEBbIX HaLMOHab-
HbIX MPOrpamMm CTpaHbl. ITo Tem bonee HeobXxoLUMo BBULY
TOrO, YTO OHa 0becneynBaeT MaclTabHYO NOAAEPKKY BCEX
YUYaCTHMKOB JaHHOrO NpoLecca, Bcero Hapopa. bes LeneHa-
MPaBIEHHOTO rOCYAAPCTBEHHOTO BO3AENCTBUA haKTUUECKM
HeNb3A A0OUTbCA MPOPbIBA, AOCTUUb HEOOXOANMOrO PbiBKA
BO BHEAPEHMM B MPOM3BOACTBO HOBEMLUNX JOCTUMEHMNN Ha-
YK/ 1 TEXHWKM B MaclTabax CTpaHbl U ynpaBaeHUn JaHHbIM
MHHOBALMOHHBIM MPOLIECCOM.

Mpexpe Bcero, npeacTounT cGopmMmpoBaTb COBOKYMHOCTb
YCIOBMWIA, B KOTOPbIX KY/bTYPa, TaNaHT, 3HaHUA, KOMNETeHLMN
11 BbICOKIE TEXHONOT N NPEBPATATCA B OCHOBY Pa3BuUTUA 06-
LLeCTBa, Ha KOTOPOW BMOJIHE BO3MOXHO NOArOTaBAMBATb ak-
TWUBHbIE 1 BbICOKOKBANNULMPOBaHHbIE Kafpbl, CNOCO6HbIE
TBOPYECKW BOMMOLLATL B KM3Hb HECTaHOAPTHbIE peLleHus.
MosTomy rocyaapcTso, 6U3HEC 1 06LECTBEHHbIE OpraHmM3a-
LMW Npr3BaHbl BblpabaTbiBaTb B3aMOBbIFOLHYIO MONUTUKY,
peanu30BbIBaTb UCXOAALLME U3 HEEe CTPATErNYECKHUE U TaKTU-
yecKure Mepbl B MPOPbIBHBIX Chepax AeATENbHOCTN.

Vix BaxHO dyHKLMe ABNAETCA TaKKe ynpasneHne pas-
BUTUEM NPOPLIBHOWM SKOHOMUKM Ha BCEX CTaAMAX: OT popmu-
pOBaHMA CNPOCa [0 ero BCECTOPOHHErO YAOBNETBOPEHMA.
Yepes pasnnyHble MHCTUTYTbl FOCY[apCTBO, HaNpUMep, Npu-
3BaHO MOHUTOPUTb HAPOXAAIOLLMECA HAMPABNEHUA B HAYKE,
KOTOpble MO COBOKYMHOCTM M3HaYallbHbIX CBOWCTB UAEHTU-
GUUMPYIOTCA Kak NPOpPbIBHbIE, CO3AaBaTh CreLuanbHble Yc-
NOBWA L1 UX Pa3BUTMA. K HUM OTHOCATCA:

10auH TONbKO KOMMbIOTEP BbIHYKAa 06LECTBO NMKBUAMPOBATD NPO-
LiBeTaloLLe B NPOLUNOM OTPAC/N, CBA3aHHbIE C NPOU3BOACTBOM OObIYHBIX
CYeTOB, apUPMOMETPOB, TOrapUGMUYECKIX IMHEEK 11 MHON aHANOMMUYHON
NPOAYyKLMY, LUMPOKO NPUMEHABLLENCA paHee B X03ANCTBEHHON NPaKTUKe.

Theory and Methodology of Management

* KOHLEHTPALMA COBOKYMHbIX 3HaHUN, WHTENNEeKTyab-
HbIX BO3MOXHOCTEN, GUHAHCOBbBIX, MAaTEPUASIBHBIX U UHbIX
pecypcoB Ha NPOPbIBHbIX HANPaBAEHUSAX;

* CO3JaHNe 1 NPUMEHEHME 0CObbIX TEXHOMOMMI 0TOOPA
1 MOAFOTOBKM TaNlaHTAMBbIX YYEHBIX, CNELMaNMCTOB, CNoCco6-
HbIX MPUYMHOMaTb KOMMOHEHTbI MPOPbLIBHOM SKOHOMUKM;

* AENCTBEHHAA MOTMBALMA KagpoB B cdepe Hayku u
NPaKTUKL NPOPLIBHOM SKOHOMUKM, BbIFOLHO OTAMYAOLAnCa
OT NOBYANTENbHBIX MOTVBOB 1 CTUMYNIOB 3apyOeXKHbIX KOH-
KYpeHTOB, paboTatoLLyx B LaHHOM CErMEHTE, U CYLLeCTBEHHO
MpeBblLIaoLLasn nX.

He MeHee BaxHbIM YCNIOBMEM ABNIAETCA TaKXe MPOsB-
NleHVe Cnpoca MNPOMBILLJIEHHOCT Ha MHHOBALMM, COCTaB-
naLWwme CyTb NPOPbIBHON IKOHOMUKM. Pa3BuTad npombiLu-
NEHHOCTb 3afjaeT TOH B BOMPOCAX He TOMbKO MepemMeHbl
NPOW3BOACTBA, NOABUXHOCTU pabounx, nx GYHKUMIA, HO 1
YOOBNETBOPEHNA CNPOCA Ha MHHOBALMOHHbIE TOBApbI, CO3-
JaHHble Ha 6a3e NPOpPbIBHbIX TEXHONMOUIA.

B 10 e Bpemsa HeobxoanMma 61aronpuATHas Hanorosas
cpena, T. €. ycnoBua AnA GUHAHCUMPOBAHUA CTaHOBALLENCS
KOHKYpPEHTOCNOCOBHON COBPEMEHHO NHAYCTPWMN NPOPbIB-
HOW SKOHOMMKN.

TpebyeTca B NepByto ouepeib COBEPLIEHCTBOBAHUE POC-
CUIACKON HayYHO-TeXHWYeCKoW 6asbl AnA NPOPLIBHON 3KO-
HOMUKKM, 0becrneunBatoLLeN MPOPbIB B Pa3fnyHbiX chepax
XN3HE[eATeNbHOCTU YenoBeKka. [lpeacTout panbHenWwni
He TOMbKO HayyHO-WCCNefoBaTeNbCKUA, HO U MpUKNag-
HOW MOWCK C LieNbio JOCTUXEHUA NPOPbLIBHLIX Pe3yNbTaTos
B SKOHOMUIKe.

Monaraem, YTo HalM BO3MOXHOCTW YCKOPEHHOIO 3KO-
HOMWYECKOrO POCTa CBA3aHbl, KaK NPaBuio, C nepemeHamu
8 cmpykmype npou3godcmad. OHW NPOUCXOAAT NOJ BAUAHN-
€M NMOCTOAHHO MayLLero yrny6ieHna pasaeneHus n nepeme-
Hbl TPYZa, @ TakkKe NepemeHbl NMPOU3BOACTBA U SKOHOMUKM,
KOTOpOEe HOCWUT OOBEKTUBHBIN eCTeCTBEHHO-UCTOPUYECKII
XapakTep. Katan13aTopom Takoro npoLecca ABAeTca Hogoe
3HAHUe, KOTOpOe 06ecrneynBaeT nepexos K NPUHLMAUANbHO
MHOMY TeXHONOrnyeckomy 6asncy Npou3BOACTBA W UHHO-
BaLMOHHON 3KoHOMMKe [Efremov, Vladimirova, 2018]. OHo
oborallaeT ymeHua paboTHMKOB, cHbeperaeT Bpems, obe-
cneunBas PoCT NPOU3BOAUTENBHOCTY TPYAA UMW NOCTOAHHO
pacTyLLyio OTAauy NPOM3BOLCTBA. B 3TUX YCNOBUAX BaXKHbIM
aTpubyTOM Pa3BUTMA MPOU3BOAWUTENBHBIX CUN U Npexne
BCErO VX FNaBHOW COCTAaBMAIOLIEN BbICTYNAET 3aMeTHas JonA
MCKYCCTBA, YMEHMA U COOBPA3UTENBHOCTU CamMUX PaboTHM-
KOB. B flaHHOM KoOHTeKCTe MHPOPMALIMA CTAHOBUTCA KItove-
BbIM PECYPCOM, OCOGEHHO B YNpaBieHYECKON obnacTu.

MpakTnKa NOATBEPXKLAET, UTO 3HaHWE NPEBPATUNIOCh
B 6a30BOe 3BEHO XO3ANCTBEHHOW feaTenbHocTu. QakTunye-
CKU OHO BbICTYyNaeT ¢yHAaMeHTaNbHbIM GaKTOpOM COBpe-
MEHHOTO YNPaBeHUA U SKOHOMUYECKOrO POCTa B LIESIOM.
OpraHu3aLma NoBbILIAET CBOI KOHKYPEHTOCMOCOOHOCTD Ha
pbIHKe MyTeM MCMONb30BaHUA OOHOBIEHHOIO 3HaHUA BMe-
CTO TOTO WNN UHOTO pecypca Npou3BoACTBa, OCHOBAHHOTO
Ha NPOLWOM 3HaHWUU. Tak, MOLEPHN3NPOBAHHbIE TEXHOJO-
rn TpaHCchOPMMPYIOT COBOKYMHOCTb pa3paboTaHHbIX Mnpa-

79

UPRAVLENETS/THE MANAGER 2019. Vol. 10. No. 4




80

YNPABAEHEL, 2019. Tom 10. Ne 4

Teopusi U METOLONOMMS MEHEAXMEHTA

BWN N MHCTPYKLMWIA, YCTaHABNMBAIOLWMUX OPUEHTUPbI MaHWMY-
NINPOBAHNA MPUPOJON, NPUBNEKAA HOBblE 3HAHWA BMECTO
TPAANLMOHHBIX, C MOMOLbI0 MHPOPMALMOHHOTO Habopa
HOBbIX UHCTPYMEHTOB 1 poboTu3aumu. Ha npakTuke oHu U3
TEOPETUYECKUX 3HAHUI MPeBPaLLAlOTCA B OPraHM3aLMoH-
HO-ynpaBneHyecke mepbl, GakTnyeckylo 0bpaboTky ecte-
CTBEHHO-MPUPOLHOro cybcTpaTa. B pesynbrate Takoro nog-
xofa obLecTBO AOCTUraeT NCKOMOFO PeafibHO BbIFOAHOTO
pesynstata [Mokyr, 2002, p. 2-3; doH Xaitek, 2012, c. 9-10].
B 0603Ha4eHHOM CMbIC/IE MPYMEHEHWE BHOBb MOSBBLUENCA
MHbOPMaLMM NO3BONAET CIKOHOMUTb YaCTb PECYPCOB, Bbl-
cB06OAUTb MX. B faHHOM cutyauum nHdopmaLms nprpasHu-
BaeTcA K pakTopy npomssofcTea. OHa Kak 6bl CTAHOBUTCA UM,
xoTa ee du3nyeckan opma TakoBon He asnaeTca. Ee Bnua-
HUWe, BEPOATHO, aHANIOMMYHO NO CBOVM MOCNEACTBUAM CHU-
KEHUIO N3epXeK NPOV3BOACTBA B YCNOBUAX NEPMAHEHTHO-
ro yrnybneHua pasfeneHua u nepemeHbl Tpyga. LieHHoCTb
nHdOpMaLK1, 0COBEHHO NPUMEHAEMOI B XO4€e YNpaBeHus,
onpepensaeTca UMEHHO BO3MOXHOCTbIO BbICBOOOXAEHNA pe-
CYpPCOB, MacLUTabOM 1X OXKMLAEMON SKOHOMUMU.

BakHas Muccua Tenepb NPUHAZNEXUT HE TONIbKO CNOCO6-
HOCTU cO3AaBaTb UHGOPMALMIO, HO 1 YMEHMIO ee UCMONb30-
BaTb. MosBnAeTca npobnema BOCNPUATUA NONYYEHHbIX 3Ha-
HUIA, MOHMMAHMWA VX 3HAYeHUs, OnNpedeneHna NepcneKkTms
npumeHeHna. B ceA3n ¢ 3Tm ocobaa ponb 0TBOAWTCA Ye-
NOBEYECKOMY MOTEHLMANY U BO3HWKAIOWMM Ha €ro 0CHOBE
OTHOLUEHUAM MeXIY NtogbMu. TpaxXnpoBaHUe HOBOFO 3Ha-
HUA, HOOPMALIMUN CMEHAETCA X OBELLECTBIEHUEM B CO3fa-
BaeMbIx TOBapax (ycnyrax). [jpyrumm cnoBamu, npoucxogut
CNOXHbI MpoLiecc onpegMeyrBaHUsA, MaTepranu3aLnm Kak
3HaHWN, Tak U nHPopmaumu. OH TpebyeT ecnn He BcecTo-
POHHETO, TO MHOFOCTOPOHHEro 06Pa3oBaHKA 1 NOBbILLEHNA
npodeccroHanbHoi Keanudmkaumm paboTHUKOB, yrnybne-
HUA MX KomneTeHuun. OnpepeneHHoe orpaHuyeHne npw
3TOM NPOABAAETCA HE B YCBOEHUW, @ B UCMOMb30BAHWM 3Ha-
HWiA. HekoTopble 06LEeCTBEHHbIE NPOLECChl, 0COBEHHO CBA-
3aHHble C JaNnbHeMM pasgeneHmem Tpyaa, cnocobCTayoT
cyxeHuto cdepbl Npon3BoaCcTBa bnar, Ux obMeHa 1 B TO e
BpeMs BAEKYT paclumpeHune chepbl YCnyr, NPeXne BCEro B
06/1aCTV NONYYEHNA HOBbIX 3HAHWIA, OOLLECTBO HyXaeTcA B
[asbHeNLIeM NOBbILEHUN UX YPOBHS.

Bo3HukaeT cneundunyeckunii npouecc, CBA3aHHbI C Npo-
N3BOACTBOM 3HaHU. OH 3ajaeTca pauoHanbHbIMU SKOHO-
MUYeCKUMU pelleHnAMU. [103ToMy MHOre COBPEMeHHble
3KOHOMUKMN CTPEMATCA 003aBECTUCh MHGOPMALIMOHHBIMY
noApasaeneHnAMI, COCPEAOTaUuMBaAOWMMUNCA HA CO3AAHNM
HeOoOXOAMMBIX HOBbIX 3HaHWI. Kak npaBuio, npu 3Tom WH-
GopmaLua BO3HMKAET B OpraHM3aLmaxX B COTPYLHNYECTBE C
YHuUBepcuTeTamu. IMeHHO No 3TON NpUYnHe NocnegHue CTa-
HOBATCA OCHOBHbIM COLIMajIbHBIM 3BEHOM, BCe bonee npe-
BpalLaloWwmmcs B nogobrie obpasoBaTeNibHbIX Kopropawuii
BbICLIEro obpa3oBaHua 1 Haykn [CnnpuaoHos u ap., 2010,
¢. 20]. Co3pgaHue 1 Mcnonb3oBaHne MHGOPMaLMK Kapaum-
HaNlbHO YBEMUMBAOT MAacLITabbl MHPOPMALMOHHBIX YCAYT.
PacnpocTpaHsatowmecs noppasaeneHus, nonydyas HoBble
3HaHUA, NPEAOCTaBNAIT 3aTEM B PacnopsKeHWe Mofb30-

BaTeNA COOTBETCTBYOWME WHOOPMALMOHHbIE MPOAYKTbI
[Cnnpugoxos n ap., 2010, c.154].

BbinonHaemble ana 6u3Heca ycnyry CTaHOBATCA 3aMmeT-
HOW MPUOABKOW, MOBbIWAOLEN LEHHOCTb NPOU3BOANMOrO
NPOAYKTa, YNyULLAIOLLEN NONOXKEHNE KOMMAHUIA Ha PbIHKe.
B Takux ycnoBuax npeobnafalowmm CTaHOBUTCA He Gu3m-
UeCKMI, @ YMCTBEHHDBIN TPYL, BO3AENCTBYIOWMA HA npeameT
Tpyaa. byayun oBelLecTBNEHHBIMY B HEM, 3HAHWA NOBbILLAOT
€ro CTOMMOCTb.

MprmeHeHVe HGOPMALIMOHHBIX PE3YNETATOB B BbICOKO-
TEXHONIOTMYHOM MHHOBALMOHHOM NpefnprHUMaTeNbCTBe
NpeBpaLLaeTca B MMaBHbI $pakTop PopmMUpoBaHus fobas-
NIEeHHOW CTOMMOCTW. 3HaHMe, BOM/IOLEHHOE B X0ae 06paboT-
KW MaTepwrana, noBbllaeT ero CTOMMOCTb, 3TO 3HAUMT, UTO
€ro OBELLeCTBNEHNE BOCMPUHUMAETCA KaK HOBbIA CNOCO6
NPOu3BOACTBA TOBAPOB, a CN1efjOBaTENbHO, U A0baBNEeHHON
ctoumocT [CnnpuaoHoB u gp., 2010, c. 83]. MNpruem Becb
pe3epB HOBbIX 3HAHUI MOXHO UCMOMb30BaTb TONBKO TOrAa,
Korga npodeccuoHanbHas KBanudoukauma n KomneTeHUmun
KafpoB [OCTaTOYHO COBMECTVMbI, 0boralaT apyr Apyra.
[laHHOe 06CTOATENbCTBO CMOCOOCTBYET YBENNYEHNIO OTAA-
Uy Npouecca Tpyaa C NPUMEHEHNEM HOBOTO 3HaHMA, KOraa
C pacliMpeHnem NPOM3BOLCTBA OHOBPEMEHHO CHIXKAKOTCS
M3AEPXKKU Ha eguHNLY BbiMycKa. B Takmx ycnoBusax Keanuou-
LMPOBaHHble Kagpbl B OCHOBHOM COCPENOTAUMBAOTCA TaMm,
FAe MX KOMNeTEeHLWUWU BMOJIHE KOPPENUpYTCa ¢ 60NbLlNH-
CTBOM 3aHATbIX [Easterly, 2001, p. 93-96; Topdnep, Todpdnep,
2008, c. 109-112]. Mpwu 3Tom uem bonblue pacTeT 06bem Npo-
M3BOACTBA, TEM CUNIbHEE MUHUMMW3UPYIOTCA 3aTpaThl Ha efu-
HULY npofyKumn. VIHbIMK cnoBamu, yObIBaOLLMM N3[epXKKam
COOTBETCTBYET BO3pacTalowan otaaya. OHa reHepupyeTcs u
COBEpPLUEHHOWN, ¥ HEeCOBEPLIEHHOW KOHKYPeHUMen pPblIHKa.
«OAHON M3 BaXKHbIX JOTrafloK SKOHOMUKM NHbOpMaLMK, OT-
MeyvaeT B ¢BA3M ¢ 3Tum K. Cturnuu, — ABNSAETCA TO, YTO B
OTCYTCTBME MHbOPMALMU O TOBApe KOHKYpeHUMA 06blYHO
OyneT HeCOBEPLLEHHOW; 1 C COBEPLUEHHON KOHKYpeHLMel
CYyLLeCTBYeT BO3MOXHOCTb (BEPOATHOCTb) MCMOMb30BaHMA
drpMaMm pbIHOYHOW BNIACTW, U AeNCTBUTENbHO, 6narogaps
HeCOBEPLLEHHON 1 AoporocToaLen nHGopmaLlumn npeanpu-
HUMAIOTCA AENCTBUA, KOTOPbIE YCUAMBAKT WX PbIHOUHYIO
Bnactb» [Stiglitz, 2017, p.11].

KBanuduumpoBaHHble PabOTHNKM, Kak MPaBWII0, KOHLEH-
TPUPYIOTCA B TEX MECTaX, Ha TeX NPEANPUATUAX, B KOTOPbIX
1x NpodeccmoHanbHan KBanMPMKaLma CornacyeTcs  nogro-
TOBKOWI BCEX OCTasbHbIX PAabOTHMKOB. /X HOBOE 3HaHWe, Cie-
[0BaTENbHO, CTPYKTYPUPYET YMCTBEHHYIO PaboTy, nHdopma-
LIMOHHO BO3LEMCTBYET Ha None YnpaBieHYeckoro MacliTaba.
Mopo6bHbIM 06pa3oM B HAPOJHOM X03ACTBe popMUPYIOTCA
LIEHTPbI BbICOKOTO POCTa Mpuobinu, A06aBNEHHON CTOMMO-
ctn. MpakTnKa CBUAETENbCTBYET, UTO Kak pa3 OHW fobuBa-
I0TCA BECOMbIX NIMLLEH3WIA, NAaTeHTOB U POANTU. [TOHATHO, UTO
TaKas CUTyauus ABnAeTcA pesynstaToM GyHKLUOHUPOBAHNS
NPOPbLIBHON 3KOHOMMKM.

Takum obpasom, Poccun BaxHO co3paBaTtb Gnaronpusr-
Hble YCIOBMA, KOTOpblE MO3BONAT aKTUBMU3MPOBATb HaLuo-
HaNbHYI WHHOBALMOHHYK cucTeMy (nyTem 6onee TOUYHON



ynpaBneHYeCKoW HaCTPOWKM COCTaBNIAIOLLMX e 3/IEMEHTOB)
Ha $opMMpOBaHME W peann3aumio Kak NPOpPbIBHbIX TEXHO-
NOTWIA, TaK N NPOPbLIBHON SKOHOMUKM, NpegnonaraoLwen n
CoOTBeTCTBYlOLLEE YripaBreHue. [onyyeHHble 6narogapa ux
NPVYMEHEHNIO pe3ynbTaTbl 6ynyT BOCTpebOBaHbI Ha BHYTPEH-
HEM 1 BHELLHEM PbIHKaX.

HA NYTU K NPOPbIBHO SKOHOMUKE
[MyTn cTaHOBREHUA NPOPbLIBHON SKOHOMUKIM BO MHOFOM 3aBU-
CAT OT NPOBEAEHNA NMPOPbIBHBIX pedopM, HanpaBeHHbIX Ha
YCKOPEHHOE pa3BuTIe. DTO BO3MOXKHO Ha 6a3e MHHOBALWIA,
KaK COLLMabHbIX, OpraHn3aLoOHHbIX, TEXHONOTMYECKMX, Tak
1 ynpaBneHYeCcKo-MOTUBALMOHHbBIX. B uncne HanpasneHun
pa3BUTUA: IKCMOPT Ha MEXAYHAPOLOHbIN PbIHOK, BbICOKME
TEXHONOrMY, COBNIOAEHNE SKONOTNYECKNX HOPM Ha OCHOBE
pbiBKa B 06/1aCTN TEXHOMOT I, UHBECTULMI B 0Opa30BaHue 1
HayKkoemKue oTpaciu, GopcupoBaHHOe pa3BUTME TEXHONO-
MMYECKOro HanpaBEHNs, TEXHONTOrMYEeCKas He3aBUCMOCTb
1 MMPOBOE NMAEPCTBO B NMPOPbIBHBIX Chepax, NpropuTeT B
GOPMMPOBaHMI HOBOI COLIMANbHOM CTPYKTYpbI 06LLeCTBa.
lMpopbIBHaA 3KOHOMUKA — 3TO [ABUMXEHWE, pacCUMTaHHOe
Ha nepcrekTuBy. [1o CyTM OHO afieKBaTHO Kak 06LLeHaLuo-
HanbHbIM, TaK U cheyudrueckum Tpaguuuam oblyecTsa:
pa3yMHOe OrpaHWYeHVe MaTepuanbHOro noTpebneHus,
06befMHeHe coLmyMa COMAacHO HPABCTBEHHO-3TUYECKUM
1 BYXOBHBIM MPWHLMNAM, BCTPOEHHOCTb B HayKOEMKME VH-
$opMaLMOHHbIe HWLWKW, 06pa30BaHHbIe 6i1arofgaps MUPOBO-
My pa3fiefieHmio Tpyaa.

Uto Ke Kacaetca 3KcnepuMeHTanbHbIX $OpM MpopbiB-
HOW SKOHOMUKMU, CrieflyeT OTMETUTb 0Cobble SKOHOMUYEeCKUe
30Hbl (033). Llenbto nx co3pgaHua ABNAIOTCA Pa3BUTKE BbICO-
KOTEXHOMOIMYHbIX OTPACien HapPOAHOIO XO3ANCTBA, UMMOP-
TO3aMelLlaLWMX NPOU3BOACTB, TypU3Ma W CaHATOPHO-Ky-
popTHoi cdepsbl, pa3paboTka v NPOM3BOLCTBO HOBbLIX BUAOB
MPOAYKUMK, BKKOUAA TEXHONOTMU 1N KOMMEpLManu3awmio
MX Pe3yNbTaToB, paclunpeHme TPaHCMOPTHO-NOMMCTUYECKON
cnctembl. 033 npennonaraeT peannsaumio BbiCOKoIddeK-
TUBHOW NPOW3BOACTBEHHO-YMPABEHYECKOW AeATeNbHOCTY,
KOTOpas U NpeAcTaBseT co60i NPOPLIBHYI0 SKOHOMUKY. Vx
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GopMMpOBaHMe NpefycMaTPUBAET: NPUBAEYEHNE NPAMbIX
MHOCTPaHHbIX MHBECTULMIA, NEPEAOBbIX TEXHONOTUI NPUYM-
HOXXeHWA TOBAPOB W YCITYT; CO3AaHe HOBbIX PaboT, BbINOSHA-
EMbIX BbICOKOKBaMOULMPOBAHHLIMY CrieLManmcTamus; pas-
BUTME SKCMOPTHOW 6a3bl; UMNOpPTO3aMeLLieHNe 1 anpobaluio
HOBbIX METOJOB MPOPbIBHOM OPraHM3auum n ynpasneHus
MPOW3BOACTBOM.

Oaktnyeckn 033 NPUMEHAIOTCA B HacToALlee BPems B
BUAE UHCTPYMEHTa PEr1MoHanbHOWM NONUTUKK, peanusyemol
Ha Tex TEPPUTOPUAX CTPaHBbI, FLE BblICOKa NOTPe6HOCTb pbiB-
Ka B 5KOHOMMYECKOM Pa3BUTWU 11 MOBbILLEHUM YPOBHA COLU-
anbHOro 0b6ecneyeHns X3Hu ogei.

KntoueBoe 3HaueHue [fiA pacnpocTpaHeHua 1 anpoba-
LMW NPOPBIBHOWN 3KOHOMMKM UMEET CeTb rOCYAaPCTBEHHbIX
nccnefoBaTenbCKMxX LeHTpoB. OHM 0611afaloT COBPEMEHHbBIM
obopynoBaHueMm, obecrneyeHbl CTabUAbHBIM FOCYAaPCTBEH-
HbIM GUHAHCMPOBaHMEM (CM. Tabnnuy).

033 sABnAlTCA CBOEOOpa3HbIM pe3ynbTaToM rocygap-
CTBEHHOW WHHOBALMOHHOW 3KOHOMMWUYECKOWN MONMUTUKN.
Mexgy TeM Anif MHBECTOPOB TaKMX 30H CreLnanbHO npe-
JYCMOTPEHbI HAJIOrOBbIE 11 TAMOXEHHbIE NIbrOThl, MHbIE MPH-
BUNEruy, Jalolme pag KOHKYPEHTHbIX NpeunmyLLecTs. Tak, no
JaHHbIM MwuH3KoHOMMKM PO, cuctema HanoroobnoxeHus,
npumeHsiowasca B 033, obecneunBaeT Ux pesnaeHTam no-
nyyeHwe 30 % GpUHaHCOBOW BbIrOAbI.

B Poccun mnmeetca (B Tom umcne cospaetca) 26 033.
Cpenmn Hux: a) «Anabyray, «Jluneuk», «TonbATTM» U «TuTa-
HOBasA AONIMHA» — MPOMbILLAIEHHO-MPOU3BOACTBEHHbIN THM;
6) «[lybHa», «Tomck», «3eneHorpag» n «CaHkT-letepbypr» —
TEXHWUKO-BHEAPEHYECKNI TUM; B) «YNbAHOBCK BOCTOUHDBIN»,
«CoBeTcKas raBaHb» 1 «MypmaHCK» — NOPTOBbIN TUM; T) «An-
Tanckaa gonuHa», «buptozosas KatyHb», «baikanbckas ra-
BaHb», «Bopota bankanay, «KypuickasaKocay, «pangCnalOua»
1 «OCTpOB PyccKuin» — TYPUCTCKO-peKpeaLiOHHbIN TUM.

YuyactHukamn O33 CTaHOBATCA NpeanpuaTUA, npolwes-
LUMe KOHKYPCHbI 0TOop, paboTatowyue B chepe SNeKTPOHU-
KV 11 BbICOKWX TEXHONOTMIA. [INA HAX yCTaHOBNEHbI HANIOTOBbIE
nbrotbl. Camu npegnpuaTns, obbearHeHHbIe KOpnopaTus-
HOWM KynbTypoW MHHOBALMOHHOIO TBOPYECTBa, Npespalla-

Cneunannsaums u uHBeCTULMM B HeKoTopble 033 Poccum

Specialization and investments in a number of special economic zones of Russia

MecTto pacnonoXeHus
033

Cneunanusauma 033

UHBecTULMM FocypapcTBa
B UHpacTpykTypy 033

CaHkT-lNeTepbypr

Pa3paboTku, BbIMyCK aHaNUTUYECKUX NPUOOPOB. BbINyCK 3N1EKTPOHHOM
GbITOBOV annapaTtypbl U NPOrpaMMHOro obecnedyeHus

1,5 mnpg p. (50 % 13 ©b)

[y6Ha,
MocKoBcKas o6nacTb

Pa3p860TKM aNlbTEPHATUBHOIO UCTOYHUKA IHEPTUKN, NPOEKTUPOBAHNE
M CO3AaHME HOBbIX NETaTE/IbHbIX annapaTtoB, 3N1IEKTPOHHOE |'|pV|60pOCTpO€HVIe

2,5 mnpa p. (65 % s db)

Enabyra, Pa3BuTHE BbICOKOTEXHONOMMHYECKOrO XMMUYECKOrO NPOM3BOACTBA. Okono 1,6 mapa p. (49 % n3 db)
TatapctaH BbInycK 66ITOBOV TEXHWUKK, aBTOOYCOB M aBTOMOOWIIbHBIX KOMMOHEHTOB
Jlnneuk BbInycK 66ITOBOM TEXHUKK U KOMMIEKTYIOLMX TOBapOB 1,8 Mnpa p. (42 % 13 ©b)
TomcK BbinycK HOBeNWKUX MaTepnanoB. Pa3apaboTKn MeAULIMHCKUX, 3NEKTPOHHbIX 1,9 Mnpa p. (70 % 13 ®b)

¥ MIHOOPMALIMOHHO-KOMMYHUKALMOHHbIX TEXHOMOT Ui
3eneHorpag Pa3BuUTHE BLICOKOMHTENNEKTYabHbIX CUCTEM HaBUraLLM1, MUKPOCXEM Okono 5 mnpa p. (50 % n3 db)

McTounuk: TAdviser— noptan Bbi6opa TexHONOrMi 1 noctaslunkoB. URL: http: // fincleru/svobodnyie-ekonomicheskie-zonyi-sez html.

Mpumeyanve: Pb — degepanbHbivi GIOAKET.
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I0TCA B LIEHTPbI COCPENOTOUEHMA NepejoBbIX KONNEKTBOB.
Mo cyTw, nocnegHue 1 CO3JAlOT MPOPbLIBHYID 3KOHOMUKY.
K npeumywiecteam 033 «crnegyer OTHECTU TakKe Hanuuue
B ee CTPYKType LEHTPOB KOJJIEKTUBHOrO MOJMb30BaHUA
YHUKaNbHbIM, BbICOKOTEXHONIOMMYHLIM 060pyaOBaHUEM, K
KOTOPOMY MOFYT MOyYnTb JOCTYN HeGOMbLUME KOMMAHMMY,
3aHMMAIOLLMECS NPOPLIBHLIMK TeXHONOrNAMU» [YKonos, la-
naviga, MaswuH, 2009, c. 389]. lMocnefHue - cBoero poaa Aapo,
KOTOpOe, COeAMHAACH C YenoBeyecknM ¢akTopom, npe-
BpaLlaetca B GyHAAMEHT, rae 1 pacnoniaraeTca npopbiBHas
3KOHOMMUKa.

3AKNIOMEHUE

OTMeTVM, YTO NocCTaBNeHHble B paboTe Uenb W 3afaun fo-
CTWUTHYTbI, MONYYEHO TEOPETUYECKOE MpUpPaLLEHME Teopum
MeHepKMeHTa. OHO COCTOWT B 3aBEPLLIEHHOM UCCNe0BaHNM
COAEpPXaHMA MPOPbIBHON 3KOHOMMKMN KaK MHHOBALMOHHOM
CUCTEMbI OTHOLLEHWI CYOBEKTOB XO3AMCTBOBAHWUA MO MO-
BOLY COOCTBEHHOIN OpraH13aLMu 1 yrpaeieHns Npou3Boa-
CTBOM, KOHLEHTPUPOBAHHO MPUMEHAIOLMM KOMOUHUPO-
BaHHOE 3HaHWE COBOKYMHOIO PaboTHMKA 1 UCKYCCTBEHHbIN
VHTENNEKT 3a npefenamm TPaaNLMOHHbBIX TEHAEHLNA.

B 0bwwux ueptax 060CcHOBaHa HEOOXOANMOCTb NPOPbIB-
HOWN 3KOHOMMKM B Poccuu, faHa ee XapakTepucTuka, pac-
CMOTPEHbI YCIOBUA U NYTW CTaHOBNEHWSA B Hawwm AHW. Ocobo
NOAYEPKHEM, UTO ee PacNpPOCTPAHEHUI0 BO MHOFOM CMOCO6-
CTBYIOT CTPATErnyeCcKkn BaxHble roCyAapCTBEHHbIE LieneBble

MporpaMmmbl  COLMANbHO-SKOHOMUYECKOTO, OpPraHM3aLMoH-
HO-YNPaB/IEHYECKOrO, MPOMbILIEHHOTO 1 Hay4YHO-TEXHU-
Ueckoro xapakTepa. /IMEHHO OHW rapaHTUPYIOT KpymnHble
COBUIMN KaK B TEXHONMOTUYECKNX, TaK U NPON3BOLCTBEHHO-
ynpasneHyeckux cdhepax obLlecTBeHHOro xo3ancTga. bonee
TOro, UMEHHO OHa O6YCNOBAMBAET POCT KOHKYPEHTOCMO-
COBHOCTY POCCMIACKUX TOBAPOB Ha BHYTPEHHEM U MUPOBOM
PbIHKaX, PeLLeHe OCTPbIX COLMAbHBIX NPo6neMm.

Qopmoi peanusaumy NPOPbLIBHON SKOHOMUKU BbICTY-
MalT TakXe CUCTEMHO-LieNieBble NPOrpammbl YrpaBneHus
TEPPUTOPUAMU. ITO NPUHLMNMUANBHO BAXKHO ANA CYObeKTOB
Poccuiickoit Oepepaumu BBUAY NX PETMOHANbHBIX, KNAMATU-
UecKMX M HaLMOHaMbHBIX Pa3fnumii, KoTopble TpebytoT cre-
LManbHOW HayyHoOW Pa3paboTKM NPOPLIBHOIO YrpaBieHns
nmu. OTCI0AA aKTyanbHOCTb X MHTErpaunmn B CIOXKHENLINI
COLManbHO-YMNpaBieHYECKNiA MPOPbLIBHON KOMMEKC Ha de-
JepanbHOM ypoBHe. BmecTe ¢ TeM abcontoTHO HEOOXOLUMbIM
ycnosuem 3GpGeKTUBHOMO Pa3BMTHA 06LECTBa, HapAZY C OT-
MEUEHHbIM, BbICTYNaeT NPOPbIBHOE YNPaBIeHNe Ha MyHNLK-
ManbHOM 1 MECTHOM YPOBHSAX, BKNOUYas MPOpPbIBHOE CaMo-
ynpasneHue. Ho 370 TpebyeT fanbHeNWmnx NccnefoBaHuii.

B uenom e npopbiBHasA 3KOHOMMKa — 3TO He MaHaLed
oT Bcex 6eq, He BOMLWe6Han NanoyKa-Bblpyyanouka, a ecre-
CTBEHHO Pa3BUBAIOLLAACA Ha 6ONee BbICOKOW CTYMEHN Cnu-
pann opraHu3auns Xn3HeneaTeNbHOCTM 06LecTBa, ero 06-
LLeCTBEHHOro NPOV3BOACTBA. M
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MoBeaeHne cocTosTeNbHbIX NOTpebUTenein:
pe3ynbTaTbl MapKETMHIOBbIX MCCNIEA0BaHNN
POCCUICKOro pbiHKa ycayr npuBaT-6aHKMUHra

I.C. TumoxuHa

AunoTauusna. CylecTByloLMe UCCeA0BaHNS NOBEAEHNS NOTpebuTenen Ha MHGOPMALMOHHO 3aKPLITOM M BeCbMa cneuyuduyHoOM poc-
CMIACKOM pbiHKE YCnyr npuBaT-6aHKMHIa B LENOM HOCAT GpparMeHTapHbii M pa3oBbii xapakTep. CTaTbs NOCBSLLEHa aHaNU3y pe3ynb-
TaTOB NIOHTUTIOAHOrO CPABHUTENbLHOIO UCCNeA0BaHWs NOTPebUTENLCKOro noBeaeHns 3a 2016-2018 IT. 1 BbIABNEHUIO €r0 AMHAMUKM.
MeToaonoruyeckas 6a3a paboTbl UMEET MEXKANCLIMNIIMHAPHBIN XapaKTep U BKIOYAET TEOPUM NOTPEOUTENBCKUX LIEHHOCTEN, CErMEHTa-
LMK PbIHKa, NnaHupyeMoro noBeaeHus. Metoarka vccneaoBaH1s NpeacTaBnsieT KOMMIEKC KaBUHETHLIX M NMONeBbIX METOAOB C NPeos-
NajjlaHMeM KayeCTBEHHbIX METOAO0B, @ UMEHHO rYBUHHBIX MHTEPBbIO C CYGbeKTaMM pbiHKa. B paGoTe npeanoxeHo aBTOPCKOe BUAEHUE
MOHATUS «NOTPE6UTENL YCNYT NPUBAT-6aHKUHIa», CUCTEMATM3MPOBaHa YHUKaNbHAs B CUY 3aKPLITOCTH PbiHKA MHOOPMaLWs O POCCHI-
CKOM COCTOSITENIbHOM NOTPeGUTENe. Ha ee 0OCHOBE COCTaBNEH COOMPATENbHbIN MOPTPET LIENEBOro NOTPEOUTENS 3a TPEXNETHWUI Nepuos,
MOHWTOPUHra. BbisiBneHa TpaHcdopmaLmMs CerMeHTa COCTOATeNbHbIX NOTPEGUTENEN B CYGCErMEHTbI MO PasNnynsaM B NOBEAEHYECKUX
XapaKTEPUCTUKaX; CYGCerMEHTOB — B HULLM HA OCHOBE pasfiniuit B Ncuxorpaduyeckux xapaktepuctukax. OnpeaeneHsl 6a3oBble BUabI
[eaTeNbHOCTU NOoTpeGUTENel Ha 3Tanax NpoLecca NPUHATUS PELLIEHN, NO KOTOPbIM YCTAaHOB/IEHa AMHAMKUKa noBeaeHust. MpeanoxeHsi
NpaKTUYeCcK1e peKoMeHaaUun B paMKax ONTUMUCTUYECKOTO U NECCHMMMUCTUHECKOrO CLieHapUeB Pa3BUTUS KOHKYPEHLMK Ha uccneaye-
MOM pPbIHKe. Pe3ynbTaTbl UCCE0BaHUSA UMEIOT MPaKTUYECKY0 3HAYMMOCTb 11 MEHEMKMeHTa GaHKOB NPK NPUHATUM YNPaBIEeHYECKUX
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BBEOEHUE
Poccuinckmin peiHok yenyr private banking (panee — npveat-
GaHKWHT) ABNAETCA OOHUM 13 CaMblX ManousyyeHHbix. Hepo-
CTaTOYHOCTb KOMMMIEKCHOMO M CUCTEMHOIO UCCNefoBaHUA
[aHHOTO PblHKA NPUBOAMT K cnlabomy NOHUMaHMI0 6aHKamm
KNOYEBbIX XapaKTepUCTUK NoTpebuTenein ycnyr npmeat-6aH-
KWHTa, NX CMCTEMbl MPEANOYTEHUN U LileHHOCTen. B ¢BA3un ¢
3TUM OTCYTCTBYET BHYTPEHHee CerMeHTUpOBaHUe, 3aTpyd-
HUTENbHO BbIJENNTL LieNeBbIE MOACErMEHTbI U HULIW W pa3-
paboTatb Ans HUX anddepeHUMpPoBaHHbIE BaHKOBCKIE Map-
KETUHrOBblE CTPATErun B Lienax AOCTUXKEHUA KOHKYPEHTHbIX
npenmyLlecTs. Hapsagy ¢ 3TUM B YCNIOBUAX BbICOKON AUHA-
MWYHOCTW KOHBIOHKTYPbl PaccMaTpVBAEMOrO PbIHKa, MOLU-
HOrO BAVAHKA BHELIHUX GaKTOPOB, YCIIOXKHEHNA MeXaHN3ma
Pa3BUTMA PbIHKA MAPKETUHM-MEHEAXMEHT BaHKOB HYKaaeT-
CA B NOHUMAHWM CTEMEHN N3MEHUYMBOCTN MPKU3HAKOB MoBe-
JEHNA COCTOATENbHbIX NOTPebUTENeN ANA NPUHATUA dddeK-
TUBHbIX YNPaBAEHUECKIX 1 MAPKETUHIOBBIX PeLLeHUA.
MprKknagHoe nM3yyeHrne HEKOTOPbIX OCOBEHHOCTEN poc-
CUIACKOTO PbIHKA YCyr NpuBaT-6aHKMHIa, OTLENbHbIE acnek-
Tbl OOCNYXMBAHNA POCCUICKUX COCTOATENbHBIX NOTPetu-
Tenen paccmatpusanucb B uUccnenosaHusax Fuchsbriefe!,
LleHTpa ynpasneHus 6narococtosaHuem u dunaHTponum
CKONMKOBO?, KPYMHEWMLEero LBELAPCKOro  ($pUHAHCOBOrO

' Russian money in Europe. Top 2010. Private Banking (2010) // Fuch-
sreport. URL: http://private-banking-report.ru.

2 UccnenoBaHue Bnafenbles kanutanos B Poccun (2015) // LieHTp
ynpasneHus 6narococtosHveM n dunaHtponumn Ckonkoso. URL: http://
wtc.skolkovo.ru/events/wkd2016/pdf/capitals.pdf].

koHrnomeparta Credit Suisse®. ITn nccnenoBaHUa BHOCAT
3HAUMTENbHDBIA BKNaj B MOHMMaHWE CreuueuKM JaHHOTO
PbIHKA, HO HECKONbKO OTPbIBOYHbI. HaumHaa ¢ 2015 1. no Ha-
cToALLEee BPeMA POCCUIACKan UCCiefoBaTeNbckan KOMNaHuaA
Frank Research Group (ganee — Frank RG) cuctemHo npoBo-
OUT exerofHble rinyboKMe MapKeTUHroBble MCCIeA0BaHNA
POCCUIACKOTO pbIHKa YCNyr NpuBaT-6aHKMHra.

ABTOp CTaTbM B TeUeHWe YeTbipex NeT ABMAAETCA KOH-
CYNbTaHTOM MO MAPKETUHIOBbIM UCCNIELOBAHMAM KOMMAHUU
Frank Research Group. Bnarogapsa gocTyny K orpoMHbIM opu-
FMHANbHBIM MAcCVBaM CbiPbIX JaHHbIX 1 CTana BO3MOXHOW
nccnepoBatebckan pabota no npobnemam pbiHKa ycnyr
npuBaT-6aHKMHra.

W3 6onbLioro pa3Hoobpasma nHdopmMaLmm, NoayyeHHoI
B MpoLecce Tak1x UCCNefoBaHUin?, aBTOpoM BblbpaHbl pak-
TUYECKMe AaHHbIe SMNUPUYECKNX UCCNEL0BaHWIA, KOTopble
MO3BONAKT ONMCATb U NPOAHANU3NPOBaTb NOBEAEHNE POC-
CUICKMX NoTpebuTtenen ycnyr npueaTt-6aHKMHra B JUHaMmKe
3a Tpu ropaa. Bolbop noTpedbutenbCcKoro NoBeaeHus, ero Ka-
YECTBEHHbBIX N KONMYECTBEHHBIX XapaKTePUCTIK, NX AMHAMU-
K1 B KauecTBe npemMeTa aHanmsa obycnoBneH Cnegyowmm:

* BbICOKasA 3aBUCMMOCTb MOKa3aTenell [eaTeNbHOCTM
noapasaeneHunii nprBaT-6aHKNHra oT 6aHKOBCKMX onepauui
KpynHbIX noTpebutenein (17 % coctoATeNnbHbIX NOTpebuTe-

3Credit Suisse Global Wealth Databook (2016). Zurich: Credit Suisse
AG, Research Institute.

4 Private Banking B Poccun (2016-2018): uccnefoBatenbckme opuri-
HanbHble oTyeThbl Frank Research Group.
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nen pasmewatot 80 % KanwTana, No faHHbIM NCCNeAOBaHUA
Frank RG 2018 1.) 1 BbICOKWIN PUCK NOTEPU IMKBMAHOCTN B
Cnyyae pelleHUs MOTpebuTens O BbIBEAEHUU CPeacTB K3
6aHKa NobyXaaloT MapKETUHI-MeHeKMeHT 6aHKOB NPUHU-
MaTb PELUEHNA Ha OCHOBE M3YUYeHNA NOPTPETa U XapaKkTepu-
CTVK NOBeLEHUA LieneBbIX NoTpebutenen;

* noBefieHune noTpebuTeneil 1 NX XapakTepUCTUKN BECb-
Ma JMHaMWUYHbI BCIEACTBUE BAUAHWA BHELWHMX GAKTOPOB U
M3MEHeHUs LieHHOCTel noTpebuTtenen, uyto TpebyeT ux Mo-
HUTOPUHFA ANA MPUHATUA SPOEKTUBHBIX MAPKETUHIOBbIX
peweHunn;

* B JOCTYMHOW HaM OTeYeCTBEHHON U 3apybexxHOI nepu-
OANYeCcKOol IuTepaType No TeOPUM U NPaKTKe 6GaHKOBCKOrO
MapKeTHra Mbl He OOHapYXWM Hay4yHO-UCCnefoBaTesb-
CKUX paboT, OCBeLLaLLMX XapaKTePUCTIK U NOBEAEHNE MO-
TpebuTenei ycnyr npmeaT-6aHKMHIa B AUHAMUKE.

Takum 06pa3oMm, yesb HaLero JIOHTUTIOAHOIO CPaBHU-
TENbHOMO NCCNEejOBaHUA — BbIABMEHNE AMHAMUKU B Xapak-
TEPUCTNKAX, CTPYKTYpe CermeHTa noTtpebutenein ycnyr npu-
BaT-0aHKMHTa, a TaKXKe B NOBeAEHMM NOTPedUTeNen Ha BCex
3Tanax npouecca NpuHATUA peweHun 3a 2016-2018 rr. u
pa3paboTKa Ha OCHOBE AAHHbIX M3MEHEHWI PeKoMEeHaALMIA
ONA MapKeTUHr-MeHeXMeHTa 6aHKOB MO COBEpPLUEHCTBO-
BaHMIO MApPKETUHIOBOIO YNpaBieHNA NOBefeHNeM COCTOS-
Te/lbHbIX NoTpebuTene.

O6bekTaMy MCCNefoBaHKA BbICTYMatoT baHKy, BegyLlime
6aHKOBCKYI0 AEATENbHOCTb MO 06CNYXUBAHUIO U3NYECKIX
nnuy Ha Tepputopun PO.

TEOPETUYECKWUI BA3UC UCCNIEQOBAHUA

B Teopuu 1 npakTrKe NOTPeOGUTENbCKOrO NOBEAEHMUA B Lie-
JIOM, @ TaKKe OTHOCUTENIbHO K PbIHKY YCIYr NpuBaT-6aHKUH-
ra OTMeYaeTca OTCYTCTBME eAMHCTBA TEPMUHOMOMAN, B TOM
uncne ana obo3HaueHUs cerMeHTa noTpebuTenein ¢ BbICO-
Kum goxogom. B pabotax 3apybexHbix yueHblx T. Ypkmesa 1
P. BarHepa Takoi cermeHT 0603HayaeTca TepMUHOM «luxury»
[2015, p. 26.], B paboTax [. CTaTTa — «boratble 1 COCTOATENb-
Hble noTpebutenn» [2003, c. 14], B nccneposanum .B. Ane-
LIMHON — «BblcoKogoxopHble 1 VIP-knneHTbl» [2006, c. 15].

P.Bnakkyan, . MuHmapg v 1. HpKen B KauecTBe OCHOBbI
NOTPe6UTENLCKOrO NOBEAEHMWA BbIAENAOT NPOLECC NPUHATASA
PELLeHNIN NOTPeOUTENAMI, COCTOALIMIA U3 MATU KIIOUEBbIX
sTanos [2007, . 112]. YueHble NoAYEpPKMBALOT, YTO NOBEAEHNE
NoTPebuTENel Ha Kax oM 13 3TanoB CBA3AHO C KaTeropuamm
«BbIF0Aa», LIEHHOCTb». 3HAUMMOCTb LIEHHOCTEN, KOTOPbIE Bbl-
CTYNaloT B Ka4eCTBe MOLLHOW CWSTbl, BINAIOLLEN Ha NoBeAeH e
noTpebuTenen, nokasaHa B TEOPUM NOTPEOUTENBCKUX LIEHHO-
ctent Ix. LWera, b. HotomeHa, b. Ipocca [1991].

B u3BecTHOM HayuHom Tpyme Wcaaka AmseHa [1991]
npeAcTaBieHa Teopua MNiaHUPyeMoro noBefeHus, obbac-
HAIOWAA YenoBeyeckoe 1, B YACTHOCTYW, NOTpebuTenbckoe
nosefeHue. PackpblBas CyTb fJaHHOW TeOPUK, YUYEeHbIN NOoKa-
3bIBAET B3aVMOCBA3N MEXIY YOeXAeHUAMM, OTHOLLEHNAMY,
NOBEAEHYECKUMI HaMepPEHUAMU W NOBefeHremM noTpebu-
TeNnA B OTBET Ha MAPKETUHIOBbIE CTUMYIIbl B BUAE PeKaMbl,
CBA3eN C 06LLEeCTBEHHOCTBIO U Ap.

B pabotax K.-X. JlambeHa, P. Yymnutaca v W. LynunHr [2008,
¢. 222]. noka3aHa HeobXoaNMOCTb UCCe0BaHNA Pa3Nninii B
noBefeHNI NOTpedUTeNein 1 NX CErMEHTUPOBAHNA MO NCUXO-
rpadmyeckum nepemeHHbIM B Uiy TpaHchopMaLIMM LLeHHOCT-
HbIX OPUEHTaLMI 1 ycTaHOBOK noTpebutenein. . Kotnep go-
MOMHAET NepPeMEHHbIE CEerMEHTUPOBAHWA MOBELEHUECKUMY
XapaKTepuCTMKamMm NoTpebuTenel, CBA3aHHLIMK C NMOKa3aTte-
NAMU YyBCTBUTENBHOCTY K LIEHE, NOANIbHOCTM, OCBELLOM/IEHHO-
cTv notpebuteneii u ap. [Kotnep, Kennep, 2007, c. 285].

HekoTopble acnekTbl NOBEAEHNA COCTOATENbHBIX NOTPe-
6utenen («luxury») onncaHbl B pabotax T. Ypkme3sa u P. BarHe-
pa [2015]. OHW aKLEeHTUPYIOT BHUMAHKE Ha N3YYEHNU TaKnX
MCUXOMOMMYECKNX KOHLIENTOB, Kak BOCMPUATUE, OTHOLLEHNE,
MOTMBaLMA NoTpebuTtenein Npu MOKynke TOBApOB Kacca
nokc. Kpome Toro, 3t yueHble n O. Anves B TEOPETUUECKOM
0630pe 242 nccnefoBaHuili B 061acTM MapKeTUHA NOKCO-
BblX OPeHAOB B 25 CTpaHax NpeacTaBuan NOSHYIO KapTuHY
MApPKETUHIOBbIX CTPATErNiA, OPUEHTUPOBAHHbIX Ha NOTPebU-
Tenel cermeHTa «naKwWwepm» ¢ y4eTom 0COOEHHOCTEN MX MO-
BepeHus [Aliyev, Urkmez, Wagner, 2018].

HenocpeacteeHHoe BHUMaHWe npobnemMam pasBUTHSA
PbIHKA YCnyr npuBaT-6aHKMHIa B MEXJYHAPOAHOM acneKkTe
ynenset npoduibHbIi xypHan International Journal of Bank
Marketing, B KoTopom ny6nuKyOTCA UCCNELOBAHMA YUEHbIX
B CaMblX pa3HblX acrektax: obecrneyeHne Kauyectsa YCiyr,
undpoBm3auua ycnyr npueaT-0aHKMHra, aHanM3 U OueHKa
YOOBNIETBOPEHHOCTY COCTOATENbHbIX NOTPebuTenein u ap.
[Wahlberg, Ohman, Strandberg, 2016; Paul, Mittal, Srivastav,
2016 u pp.. CnegyeT OTMETWTb, YTO CYLLECTBEHHAA AONA
HayuYHbIX My6nMKaLuin B 3TOM XypHane NoCBALLEHa BOMPO-
CaM pa3BUTMA PblHKa YCNYyr NpuBaT-6aHKMHIA B KOHKPETHDbIX
CTpaHax C YYeToM HaLMOHaNbHbIX 0COBEHHOCTEN BefeHUA
613Heca B TaHHOM CEKTOpE.

C 2012 r. NOABNAITCA UCCNefOBaHUA POCCUMCKUX yye-
HbIX, MOCBALLEHHbIE BOMPOCaM Pa3BUTUA PbiHKa YCIyr npu-
BaT-6aHKMHra 1 npobnemam 06CNyKMBaHNA COCTOATENbHbIX
noTpebuTenein. B yacTHOCTM, aBTOPbI U3yyatoT 3apyOexHblil
OMbIT U NepPCreKTUBbl Pa3BUTUA AaHHOTO pbiHKa B Poccuu
[foHuapeHko, 2012], aHanu3MpytoT NPobaemMbl ynpaBneHus
6narococtosHnem B cTpaHe [MuTpoxuH, Koanes, 2016], KOH-
KYPEHTHblIEe MpenMyLLecTBa POCCUNCKIX GAHKOB B CeKTope
npveat-6aHkuHra [Muxees, CopyiiknHa, YcneHckuia, 2016],
MOAHMMAIOT MPOBNEMbl NHAMBMLYANbHOMO OBCHYKMBaHUS
noTpebuTeneil Taknx ycnyr B LENAX COKPALLEHNA OTTOKA Ka-
nuTana 3a py6ex [Eroposa, 2017], nccnenytoT NpakTuKy npu-
BNEYEHNA COCTOATENbHbIX NOTPebuTeneil Ha OCHOBE CUCTe-
Mbl NPOABVKEHNA W UCTIONb30BAHWA BHYTPEHHUX PECYPCOB
6aHKa [Huusmaiok, 2018]. OTMETMM, UTO OGOMBLIMHCTBO 3TUX
NCCNEAOBAHNIN HOCAT TEOPETUYECKU XapaKTep W He Ha-
MpaBfieHbl Ha NPaKTNYecKoe peLlueHne Npobnem cy6bekToB
PbIHKa YCIyr nprBaT-06aHKMHra.

MHbopmaLmoHHyto 6a3y nccnefoBaHMA COCTaBUAN aHa-
AIMTUYECKME AaHHble BaHKOB, GYHKLIMOHMPYIOLWMX Ha PbIHKe
YCNyr npuBaTt-6aHKIMHra', OTYETbl MEXAYHAPOAHBIX U POC-

'Private Banking B Poccum (2016 — 2018): nccnenoBatenbCkine opurii-
HanbHble oTyeThbl Frank Research Group.



CUCKNX aHANUTUYECKMX areHTcTB!, nybnmkaumm B poccuid-
CKUX 1 3apy6exHbIX HayuHbIX n3paHuax [Muxees, Copyiiku-
Ha, YcneHckuin, 2016; Paul, Mittal, Srivastav, 2016], Hay4Hble
TPYAbl OTEYECTBEHHBIX 1 3apyOexHbIX yueHbix [AnewmHa,
2006; Kotnep, Kennep, 2007 n gp.].

METOOUKA UCCZIEAOBAHUA

MeToauueckyto OCHOBY UCCnefoBaHWA COCTaBUi paspabo-
TaHHbIN aBTOPOM aNropPUTM U3yUYeHUs NOBEAEHWA NoTpebu-
Tenen ycnyr npusat-6aHKMHIA, KOTOPbIN BKNOYAET crepyto-
LM NOPAROK AENCTBUN.

1. Pa3paboTka An3alHa nCcneaoBaHUA MOBeAeHUsA Mo-
TpebuTenei ycnyr npmeaT-6aHKMHra.

2. MpoBefeHne KabUHETHbIX UCCNEeROBaHWNA: U3yyeHune
3apyOEeXHbIX 1 0TEUECTBEHHBIX 0630POB PacCMaTPUBAEMOrO
PbIHKa, HayYHbIX NY6AMKALWA U T. A,

3. OcywcTBNeHre NoneBbIX CCefoBaHNN:

* KONIMYECTBEHHOE  UCCNENOBaHWE:  aHKETNPOBaHWE
akTuyecknx notpebutenein ycnyr npueat-6aHkmHra (06b-
embl BbIbopok — 118, 244, 830 eguHWL B Kaxgom rogy 3a
2016-2018rr.);

* KAYEeCTBEHHbIE UCCNeJOBAHUA — JKCMEepPTHble ry6uH-
Hble UHTEPBbIO C PYKOBOAWUTENAMY NOAPA3AENeHN NpyBaT-
6aHKuMHra (06bembl BbIbopok — 25, 20, 13 eguHuL), € nepco-
HaNbHbIMW MeHeKepamm NogpasaeneHnin NpuBaT-6aHKUHra
(38, 34, 14), c pykoBOOUTENAMMN MHBECTULIMOHHbBIX KOMaHJ
(34,1182017,2018 rT.), rybUHHbIE UHTEPBbIO C paKTUYECKN-
MM NOTPebuTenamm ycnyr npueat-6aHknHra (23, 44, 55).

ABTOp NpefnonaraeT, 4To, HECMOTPSA Ha HEKOTOPbIe pas-
nnumnsa B o6bemax BbIOOPOK B pasHble rofbl MCCefoBaHNN,
pe3ynbTaThl MOHUTOPMHIA Ha TaKKX BbIOOPKax CONOCTaBUMbI
1 KOPPEKTHbI ANA aHaNN3a, BO-NepsblX, B CUMTY HaNNUKA CBS-
31 MeXAY NepeMeHHbIMU B aHKeTe: KoadduumeHT Kpamepa
Bapbupyetca ot 0,412 go 0,652; BO-BTOPbIX, B CBA3M C pop-
MMPOBaHMEM abCONIOTHO PenpPe3eHTaTMBHONM BbIOOPKM Mo-
TpebuTenei No nNopory BXoAa B CErMEHT NpuBaT-0aHKMHra
1 penpe3eHTaTUBHO BbIOOPKM BAHKOB MO CTEMEHU KOHCO-
NNZALMM NPYBNEYEHHBIX CPeaCTB GU3NYECKUX ML, KOTOpan
coctanset 70-75 %.

4. AHann3 faHHbIX ANA BbIABNEHWA AVHAMUKM nosepe-
HUWA COCTOATENbHBIX NOTpebuTenel 3a neprog 2016-2018 rr.
BKJ/TIOYAIOLL N IA:

* aHanu3 LeneBblX CErMEHTOB COCTOATENbHBIX NOTPebu-
Tenel No KoyeBbiM NPU3HaKaM CErMEHTUPOBAHNA PbIHKa,
CMCTEMATV3aLUMA Ha STOM OCHOBE AaHHbIX W COCTaBNeHMe
MopTpeTa POCCUIICKOro NOTpebuTensa ycnyr npueat-6aHKMH-
ra no pe3ynsratam Kaxzgoro rofia NccnefoBaHus;

*aHanu3 pasnuumii B ncuxorpaduyeckux U nosepeH-
UecKnx XapaKTepucTKax COCTOATENbHbIX NOTpebuTenen 1
060CHOBaHVe TpaHchopMaLMK LIeNeBoro cermeHTa B cybcer-
MEHTbI: «KNINEHTbI BaHKa», <KNNEHTbI MeHeIpKepa», <KNIMEHTbI

'Global Wealth Report 2018. Credit Suisse AG, Research Institute
https://www.credit-suisse.com/corporate/en/research/research-institute/
global-wealth-report.html; iccnegosanwve Bnagensues kanutanos B Poc-
cum (2015) // LieHTp ynpaBneHus 6narococtosHvem u dunantponum Ckon-
koBo. URL: http:// wtc.skolkovo.ru/events/wkd2016/pdf/capitals.pdf].
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NPOJYKTa» U B HALIN: <HACTEAHUKIY, «aKTUBHbIE AepKaTeny
Kanutana», «paHTbex;

* aHanu3 AMHaMKKK B BbiAeNEeHHbIX 6a30BbIX BUAaX fe-
ATENbHOCTY COCTOATENbHBIX NOTPebuTenell Ha 3Tanax npo-
Llecca NPUHATWA PeLeHni 3a TPEXNETHUI Nepuog nccnego-
BaHuA.

5. Pa3paboTka pekoMeHaauuin ans MeHeaKMeHTa 6aHKOB
MO COBEPLUEHCTBOBAHUID MAPKETMHIOBOIO YNpaBieHUs no-
BefieHVeM NoTpebuTenel ycnyr npusat-6aHKMHIAa Ha OCHOBE
pe3ynbTaToB aHanM3a AMHAMUYHOCTM NPOLIECCOB NPUHATAS
peLleHN NOTPeOUTENAMM B PamMKax OMTUMUCTUYECKOTO W
NeCCUMUCTUYECKOTO CLIEHAPUEB Pa3BUTUA KOHKYPEHLWM Ha
nccnesyemMmom pbiHKe.

AHANN3 ANHAMUKW NOBEAEHUA

NOTPEBUTENEA YCNYT MPUBAT-BAHKUHTA

06061Lan TepMUHONOTUIO, CNIOXUBLLYIOCA B TeOPUK NOTpe-
6utenbckoro nosepeHwa [bnakysnn, MuHuapa, SHEXOR,
2007, c. 35] n B NpaKTKe pPOCCUIACKOrO pbiHKa [[OHYapeH-
Ko, 2012, c. 83; MuxeeB, CopyikuHa, YcneHckuid, 2016, c. 69;
Mpokonoga, Tiopukosa, 2016], onpeaenym NOHATHE «NOTPe-
ouTenb ycnyr npuBaT-6aHKMHIA» Clegylowmm 06pasom: 3To
Cy6beKT 0OMEHHbIX OTHOLIEHNI, UMELL M HaMepeHWe Npu-
0bpecTy, NpUobPETaOLLMIA U NOMb3YIOLWMIACA KACTOMU3UPO-
BaHHbIM GaHKOBCKMM NPOAYKTOM 0C060ro crpoca ¢ Lenbio
COXpaHeHs, MPEYMHOXEHWA KanuTana 1 ynpasneHus um.

CermeHT noTpebuTeneil Ha POCCUINCKOM PbIHKE YCnyr
npuBaT-6aHKMHIA — 3TO COCTOATENbHbIE NOTPEOUTENN, FOTO-
Bble Pa3MecTUTb B BaHKe CBOM KanuTasnbl, pa3mep KOTOPbIX
BapbUpyeTCa OT MUHUManbHOro 1 maH gon. go 1,5-2,5 miH
non. v Bbiwe?, Mo metoauke pacyeta Frank RG uenesbiM no-
Tpebutenem ycnyr npmeat-6aHKuHra asnaetca drsmyeckoe
AINLO C 0BLLMM COCTOsHMEM 6onee 5 MAH Aon. n GUHAHCOBDI-
MW akTBamu oT 1 MiH gon. Uccnegosanue Frank RG nokasbl-
BaeT, UTO B POCCUICKMX BaHKax pa3MeLLaroT CBOW CpeacTBa
0KOJ10 27 TbIC. YeNoBeK C GUHAHCOBLIMU aKTMBaMK OT 1 MJH
JOJ., N NX YNCII0 eXerofHo yBennureaetca Ha 9—-12 %.

B Teopum u npakTke nOTPeOUTENHCKOTO NOBEAEHUS
npeanonaraeTcs, Yto NoBeAeHWe noTpebuTens u npolecc
NPUHATUA UM peLleHUn ONpefenalTCa COBOKYMHOCTbIO
KNIOYEBbIX XapaKTEPUCTUK NOTPebUTens, T. e. ero NopTPeToM
[AnewwuHa, 2006, c. 30]. CobupatenbHbIii NOPTPET NOTPEOU-
Tenen ycnyr npyuBat-6aHKMHra COCTaBIEH HaMU MO Knaccnye-
CKMM NepemMeHHbIM CErMEHTUPOBAHUA PbIHKA B MapKeTUHre
Ha OCHOBEe aHaNM3a Pe3ynbTaToB TPEXNIETHUX MapPKETUHIO-
BbIX CCNeAOBaAHMI:

1. [lemozpacpudeckue xapakmepucmuku COCMOAMebHbIX
nompebumesieli (N0 OGHHLIM KABUHEeMHbIX U NOJ1e8bIX UCC/ie-
0osaHuli). B cermeHTe noTpebuTeneil ycnyr npmeat-6aHKMHra
pacTeT fona XKeHWuH-6eHeduLmapos. Ecnu yunTbiBaTth BCex
UNEHOB COCTOATENbHBIX CEMEN BbIGOPKY, TO AONA XKEHLLMH C
2016 r.ysennunnacb Ha 2,1 % 1 B 2018 1. coctasuna 40,8 % ot
obbema cermeHTa (puc. 1).

2Pasmep KanuTana ykasaH B [jonnapax, YTobbl NpuBeCTU K eauHo-
0b6pa3uio gaHHble 2016,2017 1 2018 IT.
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MapKeTUHroBble cTpaTerMm 1 NPakTUKn

2018 59,2 % 40,8 %
2017 59,7 % 40,3 %

H MyumHbi
B XKeHwwHbl

Puc. 1. AuHamuKa AOAM XKEHLUMH U MYXYHH B CErMeHTe roTpebuteaei ycayr npusat-6aHkunra, 2016-2018 rr.t
Fig. 1. Change in the distribution of male and female consumers of private banking services for the period of 2016-2018

PacnpepeneHve notpebutenein yciyr npueaT-6aHKWH-
ra No BO3PACTHbIM KaTEropuAM MOKa3blBaeT AMHAMMKY MO-
CTEMEHHOTO CHWKEHWA [OAM MOMOAbIX noTpebuteneit u
NPONOPLMOHANbHOE YBENMYEHWE AONM Nofell CTapliero
Bo3pacTa (puc. 2). 68,1 % KnneHToB OT 06bEMA CErMeHTa B
2018 r. - 310 noTpebuTenn ctapue 45 net, B 2016 r. 6onee
3pesble NoTpeduTeny cocTaBnanm 66,9 % ot obbeMa cermeH-
Ta. Takum 06pa3om, Mbl HabnAAEM «CTapeHue» fepaTenen
KanwuTtana B Poccuim 1 ero KOHLUEHTpauuio B pykax 6eHeduLm-
apoB 1 UX BIXKHEro Kpyra.

PacnpepeneHue notpebutenen ycnyr npusat-6aHKWHra
no coumnanbHoMy cTatycy 3a 2017 1 2018 Ir. Ha OCHOBe aHanu-
33 pe3ynbTaToB aHKETUPOBAHUA GaKTUYECKUX NOTpebuTenen
noKas3blBaeT, uto 6onee 50 % — 370 cO6CTBEHHUKM 6U3HECa,
OfIHaKO B [MHaMMKe Mbl HabflOfaeM CHUXeHWE Aonn cob-
CTBEHHWKOB Ha 5,9 % 1 Ha 7,6 % poCT paHTbe, YTo Koppenu-
pyeT ¢ pacnpeaeneHmem notpebuteneii no Bo3pacty (puc. 3).

MoTpebutenu ycnyr npreaT-6aHKMHra — 3TO XUTENMN POC-
CUIACKMX FOPOAOB-MUIIMOHHWKOB UM NPOXMUBAIOT 33 FpaHu-
Lel. B Poccum coctoaTenbHble NOTpeOUTENN NOKaNN3yTCA B
Mockse (71,8 %), KazaHu (2,4 %), YensbuHcke (1,5 %) v gp.,
YTO NPUMEPHO OTPaXaeT reorpadrueckyo NoKaNM3aLmo 1
LEHTPbI MPUHATMA peLIeHmii KPYMHbIM GU3HECOM.

2. [lcuxoepagpuueckue u nogedeH4eckue xapakmepucmu-
Ku nompebumenel yciye npusam-6aHkuHea. 3a nepwog
TPEXIETHEr0 MOHUTOPUHIA PbIHKA U3MEHWMACh CTPYKTypa
CermMeHTa noTtpebuTene ycnyr npuat-6aHKMHra: Nponso-
Lna ero TpaHchopmauma B CybcermeHTbl 1 HALW MO NCUXo-
rpaduyeckum 1 noBegeHYeckM nepemeHHbIM. Mo pesynb-
TaTaM KabUHEeTHbIX NCCNEeROBAHMIA 1 SKCMEPTHBIX MHTEPBbLIO
€ 25 pyKoBOgMTENAMM NOAPa3LeNeHuin NpuBaT-6aHKMHIa B
2016 1. 661710 OTMEYEHO, UTO OAHKM CErMEHTMPOBANN NOTPE-

2018 27,1 % 39,8% 28,3 %
2016 27,9% 39,8 % 27:1%

GuTenen NCKNIYNTENBHO NO AeMorpaduUeckomy npU3HaKy
— ypoBHIo foxopfa. Mo BenmunHe nopora BXxofa B BbICOKNI
W YNbTPABbICOKUIA CErMEHTDI, T. €. BENNYMHE MUHUMANIbHON
CyMMbl CpeacTB NoTpebuTens, NpeaHa3HauYeHHON AnA pas-
MeLLeHus, 6aHKW BbIAENANN CEerMeHT NpKBaT-6aHKIHTa, B KO-
TOPbIN BKIIKOYANIUCD:

« -dhr3nYecKme NnLa C BbICOKMM YPOBHEM OX0AA C MOPO-
rom Bxofa ot 1 MiH gon. go 1,5 max gon. — HNWI (high net
worth individuals);

+ hr3MYecKe NMLA C OYeHb BbICOKMM YPOBHEM foXofa C
noporom Bxofa ot 1,5 miH gon. u sbiwe — UHNWI (ultra high
net worth individuals).

Mo pe3synbTatam ryOUHHBIX HTEPBbIO U aHKETUPOBAHUSA
dakTueckux notpebutenen ycnyr npyueat-6aHkuHra 8 2017
1 2018 rT. BblAeneHbl rpynmnbl NOTPebuTenein Co CXOAHbLIMM
AemorpaduyecKMMy NePeMEHHbIMI, HO OTAINYAOLLMECA JpYT
OT ipyra ncmxorpadmuecknmm 1 NoBefeHYeCKUMI XapakTe-
pucTkamu. [eicTBnTenbHO, 6osee TWaTesbHbIA NOAX0A K
M3yYeHUI0 NOBELEHUA KNWEHTOB MOKa3blBaeT HEOAHOPOS-
HOCTb cermeHTa moTpebuteneil ycnyr npuBaT-0aHKWHra, B
YaCTHOCTH, NO NCMXOrPaPUUECKUM XapaKTEPUCTUKaM: CTUITIO
XKU3HM, CUCTEME LEHHOCTEl, OTHOLLEHMIO K 3PenocTh Kanu-
Tana, YTo MO3BONAET Pa3feNnTb JaHHbIN CErMEHT Ha bonee
Y3Kue cermeHTbl (puc. 4).

B 2017 r. no pe3ynbratam ry6UHHbIX UHTEPBBIO C PaKTK-
YECKUMU NOTPeOMTeNnaMU Ha BblibopKe 13 44 eanHuL 6bi1o
BblLENEHO TPU Y3KMX CErMeHTa NoTpebuTtenen yciyr npmear-
GaHKUHra: <HacNeHNKIN», «aKTVBHbIE lepaTeNin Kanutana»
1 «paHTbe» (puc. 4) .

Mo paHHbIM rY6UHHBIX MHTepBblO 2018 1. ¢ dakTnye-
CKMMM NOTPebuTeNaMM Ha BbIbopKe 06BbEMOM 55 eAnHUL 1
3KCMEePTHBIX UHTEPBbLIO CPOPMMPOBAHO YKe NATb Y3KMX cer-

W po 30 ner

B 31-45 net
Bl 46-60 net

B 60+ net

Puc. 2. AuHamuka pacnpeseneHus notpebutenesi yeAyr npusar-6aHkuHra no Bo3pactHuiM Kateropuam, 2016—2018 rr.2
Fig. 2. Change in the distribution of private banking consumers according to age for the period of 2016-2018

2018 29,0 % 54,1 % 16,9 % m TOlM-meHenxepbl

2017 30,7 % 60,0 %

B Bnapgenbubl 6usHeca
W PaHTbe

Puc. 3. AuHamuKa pacnpeseneHus noTpebuTenest yeayr npusar-6aHKuHra no coumarbHomy crarycy, 2017-2018 rr.’
Fig. 3. Change in the distribution of private banking consumers according to social status for the period of 2017-2018

123 Uctounmk: Frank RG.
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Y3Kune cermeHThbl I'IOTpeGVITeJ'IeVI yanyr I'IpVIBaT-6aHKI/IHI'a, BblAeneHHbIe NO I'ICVIXOFpad)VILIeCKVIM nepemMeHHbIM |

v

v

v

«HacnegHukn» (oo 35 net) — 6 uen.
Monopgble niogu, NprHagnexalyme
COCTOATESIbHOW Ccembe

WV yHacnegoBasLUMe CBOV KanuTan
OT CTapLWMX POACTBEHHNKOB,

a TakXKe Monogble NpeanpuHNMaTeni.
He nmetoT cO6CTBEHHbIX HAKOMMEHNA,
HO NepeHrMatoT OMbIT poanTenen

B YNpaB/ieHNW AeHEXHbIMU
cpeactBamu

ob6cnyKunBatoTcs.

«AKTVBHbIE lepKaTesin Kanutana»
(35—-60 net) — 29 yen.
CocTonaTenbHble 3penble Noau, Yalle
Ccob6CTBEHHMKM 6U3Heca. Hakonvnu
OCHOBHO KanutaJi, HO NPOAOJIKaloT
aKTVBHOE ynpaBJieHNe CBOUMM
CpencTBamMu — BKNIaAbIBatoT B GU3HeC,
VHBECTUPYIOT. OHN BHMATEbHbI

K Tapudam 1 ctaBkam, PUHAHCOBbBIM
nokasarensam 6aHka, B KOTOPOM

MbIcnaT cTpaternyeckun

«PaHTbe» (cTapwe 60 net) — 9 ven.
3aBepLunnu akTBHyto dasy
3apabaTbiBaHUA KanuTtana.

Bonbluas yacTb 31O FPyNnbl Npoganv
cobCTBEHHbIN 6M3Hec. OcHOBHadA 3ajaya
— COXpaHeHue KanuTana, obecrneyeHme
YPOBHA JOXOAHOCTU A NOoALEPXKaHMA
NMPUBLIYHOTO YPOBHSA »KU3HW.
KoHcepBaTMBHbI, LEHAT OTHOLLEHNA

c 6aHKOM 1 MeHeKepOoM.
3afymblBaloTCA 0 BOMpocax nepenayn
HacnepacTBa NpeeMHNKam

Puc. 4. XapaKTepucTrka y3Knx cerMeHToB notpebuteer ycayr npusar-6aHkurra, 2017 r.t
Fig. 4. Characteristics of smaller segments of private banking consumers in 2017

MEHTOB, OT/IMYAIOLIMXCA B MEPBYIO ouepeab ncuxorpaduye-
CKUMW XapaKTePUCTUKAMM:

« «<HacnegHuKu» (6 yen.) — monodble noan ao 35 ner,
UfeHbl COCTOATENIbHOW CemMbW WM YHacnefoBaBLIMe CBOW
Kanutan oT CTapLlmx POLCTBEHHUKOB, MOKA He UMEKT Cob-
CTBEHHbIX HAKOMEHW, HO NePEHUMALOT OMbIT POAUTENel B
ynpaBieHun Kanutanom;

* «<aKTMBHble MOJioAble fepxaTenu Kanutana» (20 uen.)
— TON-MeHemkepbl, BnaaenbLbl COGCTBEHHOrO 6U3HEeCa unu
ynpasnsiowme Kanmutanom / GBU3HeCOM CTapLUmX POLCTBEH-
HWKOB B Bo3pacTe oT 20 1o 45 neT; camble akKTUBHbIE B TOUCKe
1 Camble MO6UIIbHbIE B BbIGOPE HOBbIX MPOLYKTOB 11 BaHKOB;

* «aKTUBHble 3penble aepxatenn kKanutana» (18 uen.) —
COCTOATENbHbIE 3pefible KIMEHTHI, Yalle COBCTBEHHNKN 613-
Heca B Bo3pacTe 45-65 neT; B OO/bLUMHCTBE CyYaeB YKe Ha-
KOMWU/AM OCHOBHOW KanwuTan, HO NPOAOSKAIOT paboTaTb Hag
ero NpeyMHOXeHUEM — BKMAZAbIBAKOT B GV3HEC, UHBECTUPYIOT;
006palLaloT BHIMaHVeE Ha Tapudbl U CTaBKM, GrHAHCOBbIE MO-
Ka3aTenu 6aHKa, B KOTOPOM OBCNYKMBAOTCA; MbICIAT CTPa-
TEMMYecKy;

* «paHTbe» (11 ven.) - nioan ctapwe 60 neT, 3aBepLUMBLLKE
aKTVBHYIO ¢pa3y 3apabaTbiBaHUA KanuTana; 60NbWUHCTBO 13
HUX MPOAANN COOCTBEHHbIN OU3HEC, OPUEHTUPOBAHDBI Ha CO-
XpaHeHWe KanuTana, ypoBHA JOXOAHOCTM ANA NOAAepKaHMA
MPVBLIYHOTO YPOBHA W3HW; KOHCEPBATKBHDI, LEHAT OTHO-
WeHUA ¢ 6GaHKOM U MEHEMXEPOM; MNAHMPYIOT Nepefayy Ha-
CNeAcTBa CBOUM NPEeMHMKaM;

* «[l0BepPeHHble nnua» (10 uen., He BKOUYEHbl B 00beM
BbIOOPKM) — NIOAW, KOTOpble NPEeACTaBNAOT B OaHKe MHTE-
pecbl noTpebuTena ycnyr npueaT-6aHKWHra: «npodeccmo-
HaJlbHble yNpaBnAlLLVey, UMeloWre Heobxoaumble Kommne-
TEHUMM ANA YnpaBneHWs NepcoHanbHbIMW GUHAHCaMK, 1
«0hOPMUTENI AOKYMEHTOBY, 3aHUMAIOLMECH TEXHNYECKUMN
BOMpocamu.

B cBOIO 0ouepenp, y3KMe CErMEHTbI — KHACNEOHNKMY, «aK-
TUBHbIE fIePXKATeNN KanuTanay, «PaHTbe» — MPOABMAIT pa3-
HOe NoTpebuUTenbCKoe NOBEAEHNE BO B3aUMOOTHOLLEHNAX C
6aHKOM 1 MOTYT pacCMaTpMBaTLCA KaK HULWIMN CyOCermeHToB,

'CocraBneHo no pesynbratam uccnegosanus Frank RG.

BblOENEHHbIX MO MOBEAEHYECKMM MPU3HAKaM CErMeHTUPO-
BaHKA M YCIOBHO Ha3BaHHbIX «KAMEHTbI GaHKa», <KAWUEHTb
MeHe[pKepa» U «KNNEeHTbl npofykTta» (tabn. 1). Heobxoau-
MOCTb 6onee riyboKOro cermeHTUpOBaHWA notpebutenei
yCyr npuBaT-6aHKMHIA U AeNeHNs CerMeHTa Ha cybcermen-
Tbl ¥ HULLK OBYCNOBAEHA AMHAMUKON XapaKTepUCTUK nose-
LEHUA COCTOATENbHBIX NOTPebUTENeil NOA BANAHWEM BHELL-
HUX dpakTopoB [TumoxmHa, 2018, c. 151].

«KnueHTbl 6aHKa» WUMEKT MpUBbIYKY OOCIYKMBATLCA
B onpefAeneHHOM 6GaHKe, LieHAT yno6CTBO PacnoNioXeHus
6aHKOBCKOTO OTAENeHNs, MPOABNAIT BbICOKYID CTeneHb
NOANBHOCTN K 6aHKy. «KnueHTbl MeHegkepa» obpalyatoTcs
K ornpeneneHHOMY MeHe[Xepy, NPOABASIOT NIOANbHOCTb K
JINYHOCTW U YPOBHIO KOMMETEHLMN MeHemKepa. «KnueHTbl
NPOAYKTa» PYKOBOACTBYIOTCA NPEXAe BCEro BbIrOAON OT B3a-
MMOZENCTBMA C GaHKOM, paLiMOHabHbI B CBOEM NOBELEHUN,
HE CKIOHHbI NPOABAATbL NOTPEOUTENBCKYIO NOANBHOCTD.

O60CHOBaHHOCTb fieneHns cermeHTa noTpebuteneii yc-
nyr npuBaT-6aHKMHIa No NOBEAEHYECKOMY MpK3HAKY Ha Cy6-
CErmMmeHTbl M HULLW NOATBEPXKAAETCA JAHHBIMU O Pa3NNuKAX B
ux nosegeHun (tabn.1)? .

PacnpepneneHne cybcerMeHTOB B CermeHTe noOTpebu-
Tenel ycnyr npueat-6aHKMHIa 1M HUW B CybGCermeHTax no
pesynbTatam Fy6uHHbLIX UHTEPBbID C dakTUYeCKuMu no-
Tpebutenamu B 2017 I. npeacTaBNeHo Ha puc. 5. NHTepnpe-
TaLmMA JaHHbIX NO3BOJIAET CAENaTh BbIBOAbI 0 6onbLueii Aone
noAnbHbIX 6aHKy cocToATeNbHbIX NoTpebutenen (54,5 % ot
obbemMa BbIOOPKM), a TaKKe NoTpebuTenen, NoANbHbIX Npo-
BYKTY (29,5 %). OcHOBY Cyb6CermeHTOB «KMeHTbl GaHKa»
«KNIMEHTbI MPOAYKTa» B CErMeHTe NoTpebuTenen ycnyr npu-
BaT-OaHKMHra COCTABNAET HULLA «aKTUBHbIE AepXaTeni Ka-
nutana» (puc. 5).

B cpaBHeHuu ¢ gaHHbIMK 2017 1. pacnpegeneHue cybcer-
MEHTOB B CErmeHTe noTtpebuteneii ycnyr npmeat-6aHKMHra
Mo pesynbratam Fy6UHHbIX UHTEPBbIO C NOTPebuTENamMM B
2018 I. NpaKTUYECKN He M3MEHWITOCh: HanbonbLLan AoNA Co-
CTOATENbHBIX NOTpebuTenen — 370 NOTPebUTeny, NOANbHbLIE
6aHKy (53,3 % o1 06bema BbIGOpKM) 1 BaHKOBCKOMY NMPOLYK-

2Private Banking B Poccun (2016 — 2018): nccnefoBatenbckme opurm-
HanbHble oTyeTbl Frank Research Group.
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MapKETVIHFOBbIe CTpatermm n NpakTuUkKu

Ta6anuya 1 - MoBegeHne coCTosATE IbHbIX OTPE6UTENEN B Cy6CermeHTax 1 Huwax *
Table 1 — Behavior of high-income consumers of private banking services within subsegments and niches

Cy6cermeHThbl

KAneHTbl 6aHKa

KaneHTbl MeHepkepa

KAMeHTbI NpoAayKTa

moryT 6bITb «HacnegHnKm»

Huwn
[penmyLecTBeEHHO [penmyLecTBEHHO
QakTopbl MperMyLLeCTBEHHO «PaHTbE» permyLy PeMMyLY
«aKTUBHble AepKaTenu Kanutanay, «aKTUBHble AepKaTenu Kanutana»
noBeaeHns N «aKTUBHbIE iepKaTenu Kanurtana»

N «HacnegHnKu»

Bbi6op 6aHKa

[naBHOE — HaAexHocTb 6aHKa,
O6peH[], 3HaKOMCTBO C COBCTBEHHMU-
Kamu 6aHKa. MMeloT AnuTenbHbln
CPOK 06CNyMBaHUs B 6aHKe U He
roTOBbl NPUHUMATL PELLEHUE O Mne-
pexone B Apyron 6aHK

[naBHOe npu BblGOpe MM cmeHe 6aH-
Ka — JMYHOCTb MeHeaxepa. [0ToBbl
06CNyKMBATbCA B MEHEE KPYMNHbIX / U3-
BECTHbIX 6aHKax, MOCKONbKY HeaocTaT-
KM 6aHKa KOMNEHCUPYIOTCS JIMYHOCTbIO
MeHeaxepa

OTCyTCTBME 3MOLMOHANbHOW NpU-
BAIBAHHOCTU K GaHKy MAM MeHesd-
»epy. OcHOBa noBeaeHus — npar-
MaTWYHbIA pacyeT, cucteMa npw-
HATUSA PeLleHns paLnoHanbHa

YyBCTBMTENBHOCTL K
Tapudam 6aHKa

LleHsT wvHAMBKMAYaNbHBIM  NOAXOA
M FOTOBHOCTb 6aHKa MATU HaBCTpedy
B MaaHe TapudHOW NOAUTUKM

He 4yBCTBUTENbHBI K Tapudam GaHKa,
BaXHEe — KOMMETEHTHOCTb MeHemKe-
pa, yao6bCTBO M CKOPOCTb O6CNyXMBa-
HUS

YyBCTBUTENbHBI K Tapudam, Xopo-
L0 OCBEOMAEHbI O LLEHOBbIX KOH-
KYPEHTHbIX MPEANOKEHUSX

Pa3wmelleHne
Kanutana
B pa3HbIX 6aHKax

KnueHTbl ogHoro / AByx 6aHKOB

CKNIOHHbI @aKKymMynupoBaTb BClO 6aH-
KOBCKYIO aKTUBHOCTb B OfHOM G6aHKe,
rae paboTaeT MeHeaxep

KnveHtbl 3-4 6aHKOB, rOTOBbI
MEHSTb 6aHKM NPU YCIOBUM MONY-
YeHUs 60blLEN BbIroabl

Mony4eHune
He6aHKOBCKMX yCnyr
/ KOHCynbTaLum

AKTVBHO NoNb3yloTCA AOMONHUTENb-
HbIMU CEPBUCAMU U NMPUBUNETUAMN

LleHaT aapecHOCTb [OMOSIHUTENbHbIX
NPeAIOXEHUN

CKENTUYECKN HACTPOEHbI MO OT-
HOLUEHUIO K [JOMONHUTENBHBIM He-
GaHKOBCKMM ycnyram

MHTEepec K HOBbIM
6aHKOBCKUM
npoayKTam

He nposBnsioT 60/bLIOTO UHTEpPECa
K HOBbIM npoaykTam. LleHsaT, koraa
UX He GECMOKOAT aKTUBHLIMK MpPO-
Jaxamu

[OTOBbI NPUOBPETaTh AOMONHUTENbHBIE
NPOAYKTHI, 06PaLLaThCs 3@ KOHCYNbTa-
LMEN K NapTHepam Mo PEeKoMEeHAaLmnu
MeHeLKepa

MeHblle apyrux CKIOHHbI 6e30ro-
BOPOYHO AOBEPSATb COBETAM KOH-
cynbTaHToB. Bonbliue nonaratotes
Ha COGCTBEHHOE 3HaHWe pbiHKa

B3anMmooTHOLIEHUS
¢ 6aHKOM

[oBepsitoT 6aHKy B BblGope nep-
CcoHana, roToBbl 06CNyXKMBATLCH Y
pa3HbIX COTPYAHMKOB GaHKa. [ono-
WUTENbHO OT3bIBAlOTCH O KOMaHae

JlosanbHOCTb K NepcoHanbHOMy MeHea-
epy onpeaensieT N0ANbHOCTb K 6aHKY.
[laBas peKoMeHaaLuu 3HaKOMbIM, pe-
KOMEHAYIOT He GaHK, a MeHeaxepa

OTcyTCTBYET 3MOLIMOHANbHas npu-
BA3aHHOCTb K MeHeaKepy. Tpebo-
BaTeNbHbl K MEHEAXEPY, HYYBCTBH-
TeNbHbI K €ro ownbKam

6aHKa B LenoM. [pu yxoae MeHea-
epa 6aHK He MeHSAIOT

HacnepHukm 1/6

54,5 %

(24/44) AKTVBHbIE Aep>KaTenu

KanuTana — 14/29

29,5 %
(13/44)

PaHTbe — 9/9

KnuenTtbl npopykTa KnneHTbl MeHepXepa

HacnegHukn 2/6 HacnegHukn 3/6

AKTUBHbIE feprKaTenm
Kanutana - 11/29

AKTVBHbIE fepKaTenn
KanuTana — 4/29

Puc.5. PacnpeaeneHue cybcermMeHTOB B CErMEHTe noTpebutenei yeAyr npuBat-6aHKuHra u HuwW B cybcermentax, 2017 r.
Fig. 5. Distribution of subsegments in the segment of private banking consumers and distribution of niches in the subsegments in 2017

Ty (28,8 %). OgHako Mbl HabnoAaeM HeKOTOPYH0 AMHAMUKY B
pacnpegeneHnn H1W B cybcermeHTax. B yacTHocTn, OCHOBY
cybCcermeHTa «KnmeHTbl 6aHKa» COCTaBNAKT «3penble fep-
XaTenu Kanutana», a OCHOBY CybcermeHTa «KnneHTbl Npo-
AYyKTa» — «Monofple AepxaTenu Kanutanar. Takxe cnepyet
OTMETUTb, YTO HULLEBble NOTPEOUTENN «paHbTe» NpefACTaB-
NeHbl B CybcermeHTax «KveHTbl NPOAYyKTa» U 0COBEHHO B
cybCcermeHTe «KIMEHTbI MEHEMXKEPa», UYTO He ObINO Xapak-
TEPHO ANA NOBeAeHMA 3TUX NoTpebuTeneli B NCcnesoBaHum
2017 r. (puc. 6).

CocraBneHo no pesynbTatam nccnegosaquin Frank RG 2017, 2018 rr.

OTHoweHne noTpebuTena ycnyr npmeat-6aHKmMHra Kk 6aH-
Ky — 3TO BCerfa KOMIPOMUCC MeXAY TPeMA OCHOBHBIMM CO-
CTaBnAWUMI neanbHoro 6aHka: 6peHaom 6aHka, dopmu-
pylowum fosepure; npodeccuoHan3MoM NepcoHanbHOro
MeHeKepa, onpefenAlLWyM KauyecTBO CEPBUCA; LWNPOTON
M [OCTAaTOYHOCTbIO MpeffioKeHnUs GaHKOBCKOTO MpoayKTa
[Paul, Mittal, Srivastav, 2016, p. 614]. BHe 3aBMCMMOCTU OT
dakTopa, BNusioLero Ha Bbibop 6aHKa, yCnewHoCTb B3aMmo-
OTHOLUEHWIA NOTPebuTens ¢ 6aHKOM 3aBUCUT OT NPUOBpPeTEH-
HOrO MM MO3UTUBHOFO WAM HEraTUBHOTO OMbiTa B NpoLecce
06cnyxnBaHuA. TTO3MTUBHBIA OMbIT «NPUBA3bIBAET» COCTO-
ATENbHOTO NOTPebuTeNns K 6aHKy, HeraTUBHbIA — BAMAET Ha
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HacnegHukn 2/6
Monopgble gepxatenu kanvTana — 8/20

3penble gepxatenun kanutana — 9/18

PaHTbe 7/11

Monopgble gepxatenu kanutana — 9/20

3penble gepxartenu Kanutana — 6/18

PaHTtbe 1/11

HacneaHukn 4/6

Monogble aepxatenu kanutana — 3/20
3penble gepxartenu kanutana — 3/18

PaHTbe 3/11

Puc. 6. PacnpeaeneHune HuL B cybcermenTtax, 2018 r.t
Fig. 6. Distribution of niches in subsegments in 2018

06beM pasMelLaeMblX CPeLCTB, NOTPEONAeMbIX NPOLSYKTOB
I MOXET CTaTb MPUUMHOW CMeHbl NoTpebuTenem 6aHkKa, uto
ABNIAETCA BECbMA KPUTUYHBIM A 6GaHKOB B CJlyyae BbICOKOM
3aBUCMMOCTM MOKa3zaTesen AeATeNIbHOCT nogpasfeneHnn
npvBaT-6aHKMHra oT 6aHKOBCKMX / HE6aHKOBCKMX OnepaLiuii
KpynHbIX noTpebuteneii.

MpryMeHUTENBHO K NMOBEeAEHWIO NOTPedUTENEN Ha PbIHKe
ycnyr npueaT-6aHKM1Hra Hamm BblaeneHbl 6a3oBble feicTBMA
noTpebuTeneil: Kak BHelIHWe JelCTBMA, TaK U YMCTBEHHaS,
MbICIIUTENbHAA AEATENbHOCTb, MPOABNAILAACA B OCO3Ha-
HUW, OTHOLLEHWW, BOCMPUATUM W T. A. Ha NATM 3Tanax npo-
Llecca NPUHATWA PELUEHNI COCTOATENbHBIM NOTpebuTenem
(tabn. 2).

PaccmoTpum AnHamuKy noBeAeHWA notpebutenen ycnyr
npvBaT-6aHKMHra Ha 3Tanax npouecca NPUHATUA PeLLeHui
Ha OCHOBE aHaNu3a Pe3ysbTaToB aHKETUPOBaHUA daKTUye-
CKux notpebutenein 8 2016-2018 rr.

1. Ha atane c6opa mHpopmauum, OLEHKN aNbTepHaTUB
npu Bbibope 6aHKa 6o cMeHe 6aHKa, 3Tane NoBeAeHNs No-
Cne NOKYNKMW ycnyrn notpebutenem GopmmpytoTca OCHOB-
Hble KpuTepun BbIGopa M oLeHKM 6aHKa. CambiM BaXHbIM
KpuTeprem sBNSAETCA «HAAEXHOCTb 6GaHKax. o pesynbra-
TaM aHKETUPOBaHUA daKTUYeckmx notpebutenen B8 2017 r.

MO CPaBHEHWIO C aHKeTUpOBaHWeM pecrnoHaeHToB B 2016 T.
6onbluan gonsa notpeduteneit (+3,1 %) oTMeTUNA, UTO HAAEX-
HOCTb 6aHKa — rMaBHbIi KpUTEPKI BbIbOPa 1 OLEHKM BaHKa,
B onpoce 2018 r. npupocT coctasun 1,2 % OTHOCUTESTBHO UC-
cnepoBaHua 2017 T (puc. 7).

Habniogaetca gnHammka gonu notpebutenein, ana KoTo-
PbIX KpUTEPUIA BbIOOPA U OLEHKM 6aHKa «MHBECTULOHHOE
KOHCYNbTUPOBaHME» CTafl CaMbIM BaXHbIM (puc. 7). Oxmpa-
€TCS, UTO NPY OTCYTCTBUN FMYOOKNX KPU3UCHBIX NPOABAEHNI
B POCCUINCKON SKOHOMMKE faHHas TeHAeHUMA ByneT coxpa-
HATHCA.

Mpn cveleHWn MHTepeca NoTpebutens K UHBeCTULW-
OHHbIM MPOJYKTaM OTHOCUTENIbHO Pa3MeLLeHMA CPeACTB Ha
[eno3uTax BaKHOCTb MOKa3aTens HafeXHocTu 6aHKa He-
CKOJIbKO CHMXKaeTcs. Pa3mellian Kanutan B LeHHbIX Oymarax,
noTpebuTens 6epeT Ha cebAa PUCK SMUTEHTOB LiEHHBIX Gymar.
B cnyyae HacTynneHus camoro MecCMMUCTUYHOMO CLiEHa-
puA OTHOCMTEIbHO 6aHKa NoTpebuTenb He ByaeT HeCcTU pu-
CKM MOTEPW KanuTana, Tak Kak LieHHble Bymaru 6ecnpensrt-
CTBEHHO OyayT nepeBefieHbl Ha CYET APYroro Leno3nTapus.
Mo mHeHuo uccnegoBateneii Frank RG, ¢ poctom nHTEpeca
noTpebuTeneil K MHBECTUPOBAHMIO, YTO WU MPOUCXOAUT B
YCIIOBUAX CHWXEHUA CTaBOK MO [eno3nTaMm, Bce 6onbluyto

Tabanua 2 — [lesatesibHOCTb MoTpebuTesnen yeayr npusaT-6aHKMHra Ha atanax npoLecca NPUHATHI peLieHnin?
Table 2 — Activities of private banking consumers at the stages of a decision-making process

dranbl npouecca NPUHATUA PeLLeHUI
notpebutenem

AeATeAbHOCTb NOTPEBUTENEN B MpoLLIECCE NPUHATUA PELLEHUN

0Oco3HaHu1e Npo6iembl/ LIEeHHOCTH

Oco3HaHue Npobaembl pa3MeLLEHNS, COXPaHEHUS, MPEYMHOXEHUS KanuTana 1 ynpasieHUs UMm.
[ToHWMaHKe TOro, Kakue LEHHOCTU NONy4YUT NOTpebuTens NPU pa3MeLLeHun KanuTana B 6aHKe

C60p MHDOPMALMKU O BarKHbIX
NS NOTPebUTENs XapaKTepUCTUKaXx
6aHKa

HafEeXHOCTb 6aHKa;
YPOBEHb CEPBUCa;
Tapudbl 6aHKa;

OTHOLUEHWE K OCHOBHbIM aKTopam,/Kputepusam Bblbopa 1 OLeHKHU BaHKa:

MHBECTULMOHHbIE BO3MOXHOCTU 6aHKa;
npeaocTaBneHne He6aHKOBCKMUX YCYr/KOHCYNbTaLUWiM;
[OCTYM K 06CNY}KMBaHWUIO 3a PyGEKOM

OueHKa anbTepHaTuB

Bocnpuatne notpebutenem 6peHa 6aHka

PelieHve o nokynke

PasmelleHne KanutanoB B pa3HbiX 6aHKax.

Pa3melleHune Kanutana B 3apybexHblX GaHKax.

Peluenne 06 Mcnob30BaHUU MHBECTULIMOHHBIX BO3MOXHOCTEN GaHKa.
Cnpoc Ha 6aHKOBCKMUE U HEGAHKOBCKMWE MPOAYKTbI

MoBefeHWe nocne NoKymnKu

[ocTpoeHMe B3anMOOTHOLLIEHWUI ¢ GaHKOM

OueHKa Bbl6opa 6aHKa

"MictouHuk: Frank RG.

2CoCTaBNEHO Ha OCHOBAHMM Pe3yNbTaToB UCCieaoBaHuil Frank RG 2016-2018 rr.
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MapKETVIHI'OBbIe CTpatermm n NpakTuUkKu

A v
2018

A v
2017
2016

Cepsuc M BaHkoBckue
NPOAYKTbI U yCIyru

HapgexHocTb

A A v v
o5 K20

A A \ 4
I T R

10,2

B VusecTnuymoHHoe
KOHCYNbTUPOBaHWe

He6aHkosckne M O6cnyxmBaHue
npvBunerum 3a pybexxom

Puc. 7. AuHaMunKa 4yBCTBUTEABHOCTH MOTPEOUTEAS YCAYT npuBaT-6aHKUHIa K KpUTEPUAM Bblbopa 1 oLleHKH 6aHKa
(BoAs noTpebuTeneH, A KOTOPbIX ONPEAEAEHHbIH KPUTEPUI ABASIETCS caMbiM BaXHbIM, %)*
Fig. 7. Change in private banking consumers’ sensitivity to the criteria for selecting and evaluating a bank
(the share of consumers, for whom a certain criterion is the most important, %)

BaXXHOCTb AN HUX 6yayT nprobpeTaTb KauecTBO MHBECTU-
LIMOHHOTO KOHCYNBTUPOBAHMA 11 CMOCOBHOCTL 6aHKa npego-
CTaBUTb LUMPOKUIA CNEKTP MHBECTULIMOHHBIX NPOAYKTOB.

CnepyeT OTMETUTb CHIKEHeE OT rofia K rogly o1 noTpe-
OuTeneil, 4N KOTOPbIX KpUTEPUiA BbIOOpa 1 OLIEHKM GaHKa
«CepPBUC» CYMTALTCA CaMbIM BaXHbIM: € 25,3 % B nccnenosa-
Hum 2016 . o 23 % B uccneposaHum 2018 T. (puc. 7). CHu-
KEHUWEe UyBCTBUTENBHOCTU COCTOATENbHbBIX NOTPebuTenen K
YPOBHIO CEPBIICa, C OfHOI CTOPOHbI, MOXKET ObITb CBA3AHO C
TEM, UTO B KPYMHbIX 6aHKaX JOCTUTHYT ONpefeneHHbliA CTaH-
papt obcnyxueaHua. C Apyro CTOPOHbI, ANA COCTOATENb-
HOro NoTpebuTens CTaHOBATCA BaXHbIMU ApYyrue xapakre-
PUCTUKM YCIyrn npuBaT-6aHKMHra: CTOMMOCTb 6aHKOBCKMX
NPOLYKTOB U YCNYT, YPOBEHb KOMMETEHLMMW NePCOHaNbHOIO
MeHe[Kepa 1 KOMaHbl CNeLyanucToB 1 Pe3ynbTaTMBHOCTb
MHBECTULIMOHHBIX CTPATErNA.

CHusunaco Ha 4,1 % ponsa notpebuTenen, ana KOTopbIX
KpuTepunii «obcnyxmBaHue 3a pybexom» bl BaXKHbIM MpK
BbIOOPE M OLEHKE AeATeNIbHOCTM 6aHKa NPU CPaBHEHNM pe-
3ynbTaToB UccneposaHua 2016 1 2018 rr. (puc. 7). 310 06b-
ACHAETCA, C OQHON CTOPOHbI, AENCTBNEM CaHKLMIA, KOTOPbIe
3aTPYOHUAN [eATeNbHOCTb rOCY[apCTBEHHbIX 6aHKOB B 3a-
PYyOeXHbIX IOPUCANKLMAX, C OPYrOi CTOPOHDI, AeATeNbHO-

CTbI0 WHCTUTYLMOHANbHBIX PEerynatopos, Tpebylowux oT
6aHKOB BCe OOJbLLel NPO3PaYHOCTI U KOHTPONA 3a NoTpe-
6UTENAMM, @ TaKXKE Pa3BUTUEM NPAKTUKM OOMEHA HaJTIOroBoA
nHbopMaLmen Mexay cTpaHamu.

B AaHHOM aHanm3e Mbl He OTpaxaeM U3MEHEHWe OTHOLLE-
HUA NoTpebuTenei K Taprdam 6aHKa, TOCKONbKY B LiefOM faH-
HbI CErMEeHT Clabo UyBCTBUTENEH K CTOMMOCTM BaHKOBCKOTO
MPOAYKTa, XOTA 1 €CTb HEKOTOPblE PA3NNYMA B BOCMIPUATMN
TapndpoB 6aHKa COCTOATENbHLIMM MOTPEOUTENAMK, NPUHAA-
NeXalmmn K pasHbiM cybcermeHTam (cm. Tabn. 1). B obwem
CnefyeT OTMETUTb AUHAMMUKY MO CHUPKEHMIO YYBCTBUTENBHO-
CTW COCTOSTENbHbIX MOTPebuTenei K Kputepmam Bblbopa U
oLieHKI 6aHKa B npoLecce NPUHATWIA pelueHnii (Tab. 3).

BbinBneHHas AMHamMmKa NoBeAeHWA COCTOATENbHbIX MO-
TpebuTeneii 0bycnosneHa Npexae BCEro YCNOBUAMU KOH-
KYPEHLMN Ha POCCUINCKOM PbIHKE YCyr npuBaT-6aHKMHra
(tabn. 4). MoTpebuTenb HauMHaEeT OCO3HaBaTb OrpaHUYeH-
HOCTb BbI6OPA aNbTEPHATUB BBUAY CHUXEHUA KOHKYPEHLMN
Ha JJaHHOM pPblIHKe.

CHMXEHME KOHKYPEHLMM Ha POCCUICKOM PbIHKE YCnyr
npuBaT-6aHKMHIa MOXHO 0OBACHUTD KOHCONMAAUuen b6aH-
KOB 1 3HAUUTENbHBIM YBENNUYEHUEM LON FOCY[aPCTBEHHbIX
6aHKoB, koTopas no utoram 2018 r. coctaBuna 68,9 % (B oT-

Tabnunuya 3 — [MHamuKa BOCnpusaTAs NOTpebuTenem ycayr npuBaT-6aHKUHra

Ba)KHOCTH KpMTEPHEB BbIBOPa 1 OLleHKM 6aHKa, 2016-2018 rr.2

Table 3 — Change in private banking consumers’ perception of the importance

of the criteria for selecting and evaluating a bank in 2016-2018

OLLEHKa BaXXHOCTU KpUTEPUNEB Bbl60pa 6aHKa ﬂOTpe6VITeJ'IFIMI/I no pe3ynbratam
Kputepuu Bbi6opa M oLeHKK 6aHka aHKeTUPOBaHWSA (CpegHuin 6ann no NATUGANIbHON LKaNe BaXKHOCTA)

2016 2017 2018
HapexHocTb 6aHKa 4,67 4,93 4,62
YpoBeHb cepBuca 4,83 4,78 4,25
Tapudbl 6aHKa 4,50 4,56 4,14
MHBECTULMOHHbIE BO3MOXHOCTK 6aHKa 4,02 4,02 3,62
[onyyeHne HeGaHKOBCKMX YCNYr/KOHCYNbTaL i 3,56 3,50 2,92
Pa3melleHne cpeacTB 3a py6eKom 3,77 3,40 2,86
CpenHsia oLeHKa 4,23 4,20 3,74

"Uctounuk: Frank RG.
2 CocTaBneHo o pesyrbTratam nccnegosaqui Frank RG 2016-2018 .



HOLLUEHWW KanuTana noTpebuTenen HU3KMX CErMeHTOB: Npe-
MWaSIbHOro 1 MaccoBoro) (Tabn. 4).

Mo AaHHbIM Tabn. 4 KoHconupauma 6aHKOB B rocygap-
CTBEHHOM CEKTOpE eLLe 6o1ee APKO BbiPaXKeHa B OTHOLLEHMWI
KanwuTana cermeHTa noTpebuteneil ycnyr npusat-6aHKMHIa —
pona 6aHKOB C rOCYAapCTBEHHBIM yyacTUeM B 0bLlem 06b-
eme CPefCTB, Pa3MeLLeHHbIX BO BK/lafax 1 CUeTax, CoCTaBUa
8 2018 1. 72 %. Pa3Huua B fone 6aHKOB C rOCYAaPCTBEHHBIM
yyacTem B obbeme CpefcTB, pasMeLLeHHbIX NOTpebuTens-
MW HU3KMX CETMEHTOB M CErMEHTa NPKBaT-0aHKIHIA, MOXET
00BACHATLCA TEM, UTO MOTPEOUTENN HU3KUX CETMEHTOB FO-
TOBbI pa3MeLlaTb CPeACTBa B He6ONbWUX baHKax noj bonee
BbICOKMIA NPOLIEHT, UyBCTBYA Ce6A YBEPEHHO B Npefenax 3a-
CTPaxOBaHHOW CYyMMbl, BNafenblibl e KPYMNHOro Kanutana
NPeanoYmnTaloT pasmMeLyatb CpefcTBa B KPYnHbIX 6aHKax, B
TOM uKche B 6aHKax C rocyapCTBEHHbBIM yyacTUEM.

10 MHEeHWIO 3KCNEePTOB PbiHKa, B nccnegoBaHun 2018 r.
Hanbonee 3HauMMbIMU GaHKaMW Ha pbiHKe YCnyr npueat-
6aHkuHra ssnstca CobepbaHk (ogHoBpemeHHo Sberbank
Private Banking n Coep6aHk MNepsbiit), «BTB Private Banking»
1 €AVHCTBEHHBIN KPYMHbIA YacTHbIN BaHK «Anbda Private.
JKcnepTbl (pyKoBOAWTENW NOAPA3LeNeHU NprBaT-0aHKNH-
ra) TakKe OTMETUNIN TEHAEHLMIO K CHUXKEHWIO KOHKYPEHTHOI
3HAUYMMOCTM YaCTHbIX OAHKOB C MHOCTPAHHBLIM KamnuTajioMm.
B ycnoBuax CHWXEHWA KOHKYpPEeHUWM Ha LaHHOM pPblHKe
BeCbMa 3aKOHOMEPHO YXYALLEHWE UMUXa BCEX aHANMU3NPY-
embIx 6aHKOB C TOUKM 3peHuUsA noTpedutenen ycnyr nprsart-
OaHKuHra.

2. Ha 3Tane nNpuHATMA pelleHns O NOKYMKe yciyr npu-
BaT-0aHKMHra NOTPebUTeNb BbIMOHAET MHOMO 3aAay 1 Aei-
CTBUI. [INA HTEpNpeTaLum B CTaTbe Mbl BbIOpanm KnoyeBble
3afaum, CBA3aHHbIE C NPUHATUEM PELUEHUI COCTOATENbHBIM
noTpebuTenem o pasMeLleHN KanuTtana B OOHOM UK He-
CKOMbKMX POCCUICKIX BaHKax, pa3MeLLeHn CpescTB 3a py-
6exxoM, CTPYKTYpe KanuTana B noptdene.

Mo pe3ynbTaTam ryOUHHBIX UHTEPBbIO C GAKTUUYECKMMU
notpebutensamu B 2018 T. BbisiB/IEHA TEHAEHUMA K KOHCOMN-
Jauun KanuTana notpebutensamu B ogHom 6aHke: 27 % co-
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CTOATENbHBIX NOTpebuTtenein obcnyKmBalTCA OAHUM 6GaH-
KOM, B TO BPEMA KaK MO pe3ysibTaTaM ryOUHHbIX MHTEPBbIO
B 2017 r. B ogHOM baHke obcnyxmBanocb 25 % notpebuTe-
nei. B 6onee paHHux nccnepoBanusax 2016 r. 6bi10 BblsB-
NIEHO CTpemnieHne notpebutenein ycnyr npueaT-6aHKWHra
06cnymMBaTbCA B cpefHeM B 2-4 6aHKax, Hanpumep, TONbKO
12,8 % notpebutenei pasmeLany CpeacTsa B OAHOM 6aHKe.

Havnb6onee CKNOHHBI K 06CNTYKMBAHMWIO B HECKONBKUX BaH-
KaX «aKTVBHble AepxaTeny KanuTana», HauMeHee CKIOHHbI
MoMb30BaTbCA YCNYraMyi HECKONbKMX GaHKOB «HaCTELHNKI»
BCIELCTBME BafieHUA 06beMOM KanuTana, KOTopbIi He no-
3BONAET UM AnBepcndULMPOBaTL CPEACTBA, a TaKKe «paH-
Tbe» — U3-3a UX CNaboit 6aHKOBCKOI akTUBHOCTW. OCHOBHaA
yacTb MoHonoTpebuTenein (6onee 50 %) obcnyxuBaetca B
6aHKax C rocyaapcTBEHHbIM yuacTneM, B BaHKax C BbICOKO
NOANbHOW KNMEHTCKOM 6a301 U 6aHKax C YETKIM npoduem
noTpebuTeneii: TON-MeHegKepbl, 3apPNAATHbIE KNUEHTDI.

PeweHne noTtpebutenein o KOHcCoMMAaUMKM Kanwtana
B 0JHOM BaHKe KpoMe Npounx GakTopoB MOXET ObITb 00bAC-
HEHO CHMXKAIOLENCA KOHKYPeHLMel Ha POCCUNCKOM PbIHKe
ycnyr npueat-6aHKuHra 1 cnabon guddepeHumaymen npo-
BYKTOBbIX U CEPBUCHBIX NMPeaSIoKeHNI OT MNLEPOB JaHHOMO
pbIHKa.

B oTnnume ot BbIABNEHHON AMHAMUKY NOTPEOUTENBCKOTO
MoBefeHMA B NpOLiecce NPUHATAA PELIEHMNIA O pa3MeLLeHNN
Kanutana B OGHOM WM HECKONMbKMX GaHKax, [JOnA COCTos-
TeNbHbIX NOTpebuTenen, NPUHABLLKX PeLIeHNe O pa3Melle-
HUW CPEACTB 33 pybeXxKoM, 3a TPEXNETHUI Nepuog Nccnego-
BaHWI pblHKA ycnyr NpuBaT-6aHKMHIa He M3meHunach. Mo
oueHkam Frank RG, B 2018 r. B 3apy6exHbix 6aHKax Haxoau-
nocb okoso 315 mnpa fos., Uto coctaBuio 69,2 % ot obuiero
KanuTasna POCCUNCKINX COCTOATENbHbIX MOTpebuTeneil.

ConocTaBneHue oblero o6bema CPeAcTs POCCUAH B 3a-
pybexHbix GaHKax W AWHAMUKU pocTa nopTdeneit, duk-
CMPYEMOro POCCUICKUMM 6GaHKaMK, MOKa3blBaeT, YTo ro-
BOPWTb O TEHAEHUMMU K BO3BpaTy KanmuTtana u3-3a pybexa
B Poccunio npexpeBpemeHHo. CocToaTeNbHble NOTpebuTeny
npeanoYmnTaloT 0bCNYXNBaTbCA B €BPOMENCKNX 3apybex-

Ta6nmua 4 — PacripefenieHne CPeCcTB COCTOATE IbHbIX NOTPEBUTENEN 0 KaTeropusam 6aHKos:
Table 4 — Distribution of high-income consumers’ assets under management according to bank categories

PacnpeaeneHue cpeACTB MoA ynpaBAeHUEM MO KaTeropusiM 6aHKoB
o Poccuiickme 6aHKn KPynHeMmme YacTHble 6aHKK e
C roCyfapCcTBEHHbIM yyacTMem C POCCUNCKUM U MHOCTPAHHbIM KanuTanom
MaccuBbl (HU3KKE CErMeHThl), %
2016 61,0 12,8 26,2
2017 66,9 8,8 24,3
2018 68,9 7,7 23,4
MaccuBbl (cerMeHT npuBaT-6aHKKUHra), %
2016 62,0 17,6 20,4
2017 69,8 11,7 18,5
2018 72 11,7 16,3

! CocTaBneHo no pesynbTaTam KabuHeTHbIX uccnegosaHuii Frank RG 2016-2018 rr.
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HbIX 6aHKax, HeCMOTPA Ha YBENMYeHWe Jonu notpebute-
nen, 3aKpbIBLUMX CYeTa 3a pybexxom, ¢ 14 % B 2017 1. 5o 22 %
8 2018 . (maHHble rMy6VHHbIX UHTEPBbIO C NOTPebUTENAMY).
OCHOBHbBIMY MPUYMHAMW NPERNOYTEHNI NoTpebuTeneil no
3arpaHMyYHOMy 06CNYXMBaHUIO ABAAKOTCA NPOXMBaHME NNBO
6u3Hec 3a pybexom, NMPOAYKTOBbIE MPeuMyLLecTBa ycnyr
npvBaT-6aHKMHra U rapaHTA COXPaHHOCTU pa3meLLeHHOro
B 6aHKe KanuTana.

Mo pe3synbTatam rnyOuHHbIX MHTEPBbIO B 2016-2018 rT.
C pyKOBOAWUTENAMU MOApPA3feneHnin npueaT-6aHKMHra Bbl-
AIBIEHa JMHaMMKa NoBefeHus NoTpeduTens B OTHOLLEHUM
GOPMMPOBAHMA M NHBECTULIMOHHOMO nopTdens. B 2016 r.
Ha POCCUINCKOM PbIHKe ycnyr npuBaT-6aHKMHra B cpegHem
6bINn0 pa3mMeLLeHO B MHBECTULIMOHHBIX MHCTPYMeHTax 15,3 %
NpVBNEeYEHHbIX CpeacTB notTpebutenel (puc. 8).

H12018 20,1 %
2017 17,4 %
2016 15,3 %

Puc. 8. AuHammnKa cpeAcTB notTpebutenei ycayr
npuBaT-6aHKUHra, pa3mMeLLEeHHbIX B UHBECTULMOHHbIX MPOAYKTax
3a 2016, 2017 rr. u | noayroane 2018 r.t
Fig. 8. Change in financial assets of private banking consumers
allocated in investment products for 2016, 2017 and 2018 (H1)

Mo paHHbIM 2016 1. uccnegosatensamu Frank RG 6bin faH
MPOrHO3 0 POCTe AONN CPEACTB, Pa3MeLLEHHbIX B MUHBECTULN-
OHHBbIX MPOJYKTax, B CpefHeM Mo pbiHKY. Mpepnonaranocs,
YTO BBMAY CHVKEHWA MPOLEHTHbIX CTAaBOK MO Aemno3uTam
BC/IeACTBME NCUepraHns 6aHKaMn BO3MOXHOCTEN NPKObINb-
HOrO pa3meLLeHNA NPUBNEYEHHbIX CPEACTB B YCOBUAX CHUA-
KEHHOTrO CNpoca Ha KpeauTHble CPeacTBa NOBbICUTCA CMPOC
Ha KOHCepPBaTUBHbIE NHBECTULIMOHHBIE MHCTPYMEHTDI, Takne
KaK CTPYKTYPHble HOTbI 1 eBpoobanraLmu.

B ¢BA3M C 3TMM B ycnoBuAx 6naronpuATHON PbIHOYHOM
KOHBIOHKTYpbl 1 pOCTa MHTepeca notpebutenei K WMHBe-
CTULMOHHBIM MPOfYKTaM MepBOOYEpPefHON 3ajauel Ans
6aHKoB B 2017, 2018 rT. 6bI710 CO3AaHME CUCTEMbI OKa3aHWA
YC/yr Mo ynpasneHuio NHBECTULMOHHBIM nopTdenem. B 3t
rogbl 6aHKK B CEKTOpe NpuBaT-6aHKMHIa 3aHUMaNNCb CO3Aa-
HUEM 1 Pa3BUTMEM BHYTPEHHNX KOoMaHA advisory, nosbilwa-
NN KBaNUPUKaLMI0 NepcoHanbHbix MeHepxepos [Wahlberg,
Ohman, Strandberg, 2016, p. 912].

CoOTBETCTBEHHO, MYOUHHbIE UHTEPBBLIO C PYKOBOAMUTE-
nAMK nogpasgeneHnin npusat-6aHkuHra 8 2017 n 2018 rr.
MOKa3asu, 4To 3a TPM rofa [0 NPUBIEYEHHbIX CPEACTB Mo-
TpebuTeneil, pasMeLLeHHbIX B UHBECTULIMOHHBIX MHCTPYMEH-
Tax, Bblpocna Ha 4,8 % (puc. 8), a 06beM MHBECTULIMOHHOTO
noptdens ygsomnca (puc. 9).

MonoxwuTenbHas AVHaMMKa B MOBeAeHUN noTpebuTenen,
B KOTOPOI 3alHTepecoBaHbl Mpexae BCero 6aHku, npocne-
XKUBAETCA U B U3MEHEHWW CTPYKTYPbl Kanutana, pa3melLeH-

"Mctounmk: Frank RG.

HOro B 6aHKax cOCTOATENbHbIMU noTpebutenamu. Mo me-
Topuke Credit Suisse? gona GUHAHCOBbIX aKTUBOB B 06LLeN
CTPYKTYpe KanuTana POCCUICKUX COCTOATENbHbIX NOTPebu-
Tenem pacrtet ot roga K rogy (puc. 10).

1,6
TPAH p.

0,8 |
TPAH pP. |

2016 2017 H12018

Puc. 9. AuHamunka o6bema MHBECTULIMOHHOTO MopThens
poccuiickux 6aHKOB B CEKTope npuBaT-6aHKUHra
3a 2016, 2017 rr. u | noayroame 2018 r.3
Fig. 9. Change in the size of Russian banks’ investment
portfolios in the private banking sector
for 2016, 2017 and 2018 (H1)

39,5%

18,5 %
. l
2016 2017 2018

Puc. 10. Aorst prHAHCOBbLIX aKTUBOB NOTPebuTenei
B 06LLes CTPYKTYpe Kanutana®*
Fig. 10. The share of consumers’ financial assets
in the general structure of capital

Mo meToaumke pacueta Frank RG gons ¢uHaHCOBbIX aKTU-
BOB MO LieneBou rpynne nccnefosaHus oueHreaetca B 20 %
B 2018 r. Pa3HuLa B OLIEHKaX MOXET ObiTb 06bACHEHA Pa3Hbl-
MW MeTofMKamm pacyeTa. B niobom ciyyae mbl Habntogaem
pocT fonn ¢GMHAHCOBbIX aKTUBOB B CTPYKTYpe Kanutana no-
TpebuTeneii ycnyr npmeat-6aHKuMHra.

PE3YJIbTATbl UCCNEAOBAHINA
B cootBeTcTBUM C uenAamn NOHTUTIOAHOrO CpPaBHUTENIbHO-
ro nccnenoBaHnA BbiABNEeHa AMHaMWKa KONMNYeCTBEHHbIX U
KaYeCTBEHHbIX XapaKTePUCTUK MOoBeAeHNA COCTOATENIbHbIX
POCCUICKMX NoTpebuTtenein 3a TpexneTHWi nepuog. Ywnc-
NeHHOCTb noTpebuTenein ycnyr npueat-6aHKknHra B Poccum

2Global Wealth Report, 2018. Credit Suisse AG, Research Institute. URL:
https://www.credit-suisse.com/corporate/en/research/research-institute/
global-wealth-report.ntm

3McToyHuk: Frank RG.

*Uctounuk: Global Wealth Report, 2018. Credit Suisse AG, Research

Institute. ~ URL: https://www.credit-suisse.com/corporate/en/research/
research-institute/global-wealth-report.htm




¢ ¢VHAHCOBbLIMM aKTUBaMM OT 1 MIH [OJ. EXErofHO yBenu-
umBaetca Ha 9—12 %. CocTaBneHHbIN cOOMpPaTENbHBIN NOpP-
TPET LeneBoro notpebutens 3a Bpems MOHWUTOPWHra Mo-
Ka3aNl N3MEHEHNA B CTPYKTYpPE CermeHTa: 6aHKM HaumHaoT
CErMEHTUPOBATb PbIHOK He TONbKO MO [OX0L4aM, HO 1 Mo fo-
BefieHUeCK/M NepeMeHHbIM, BbIAENAA CyOCermeHTbl, a Takxe
npoBogAaT 6Gonee rny6okoe CermeHTUPOBaHWE, pPa3genss
cy6ermMeHTbl Ha HULLIW MO NCUXOrPaPUUECKUM NepeMeHHbIM.
CornacHo norvke MapKeTyHra NoTpebuTenun ycnyr npusart-
6aHKMHra B pasHblx CybcermeHTax 1 HULWax AEMOHCTPUPYIOT
pa3Hoe noTpebuTenbckoe MoBefeHWe, onpepensaioLiee nx
BbI6OP 6aHKa, YyBCTBUTENBHOCTb K Taprdpam, HebaHKOBCKMM
ycnyram u T. .

AHanu3 npouecca NPUHATUA PELLEHUA COCTOATENbHbBIM
noTpebuTenem 3a Tpu roga WCCNefOBaHUA MO3BONUA Bbl-
ABUTb AWHAMUKY CHWXEHUA YYBCTBUTENBHOCTU MOTpebu-
Tenen K Kputepuam Bbl6Opa 1 OLEHKM GaHKa, AVHAMUKY
CHUXEHMA KonnyecTBa 6aHKOB B NOPTdENE COCTOATENbHbIX
notpebuTeneir N TeHLEHUMIO K OOCNYXMBaHUIO B OfHOM
6aHKe. CrieflyeT OTMETUTL MOMOXKUTENbHYIO AVHAMMKY peLle-
HUI noTpebuTenen yciyr npueaTt-6aHKMHra NO U3MEHEHI0
CTPYKTYpbl KanuTtana, a Takxe Nno pasMeLLeHnio CPeacTs B
MHBECTULMOHHBIX UHCTPYMEHTaX, YTO MO3BONUIO JOCTUYD
YOBOEHUA NHBECTULIMOHHOTO NopTdens 6aHkos B 2018 . no
CpaBHeHuio ¢ 2016 .

OnpepeneHbl HeKOTOpble BHELHWE (aKTOpbl, OKa3bl-
BalOLMe BIUAHME HA AMHAMUKY NOBefeHUA noTpebuteneit
yCnyr NpuBaT-6aHKMHIa: KOHCONMAALMA pbiHKa B rocynap-
CTBEHHOM CEKTOPE, CHIKEHME KOHKYPEHLIMI Ha PbIHKE yCnyr
npvBaT-6aHKMHra, NOANTUKA CaHKLWIA, 3aTPYAHALMX Aes-
TENbHOCTb FOCY[APCTBEHHbIX GAHKOB B 3apybexHbIX pUc-
LVKUMAX, FOCYAAPCTBEHHOE PEryNNPOBaHME PbiHKa.

Ha ocHoBe BbIsSIBNIEHHON AMHAMUKW NOTPeOUTENbCKOro
nosefeHNA 6aHK MOXeT NPUHUMATb CleayioLMe YnpaBieH-
yecKne 1 MapKETUHIOBbIE PeLIEHNA.

1. Mpn ONTUMMCTUYECKOM CLiEHapUN Pa3BUTUA KOHKY-
PEHLMM Ha POCCUICKOM PbIHKE YCNyr MpuBaT-6aHKUHra:
MOCTOAHHOE MHPOPMALMOHHOE ObecrneyeHne MapKeTUH-
MEHe[KMEHTa Ha OCHOBE CUCTEMHbIX U My6OKMX ucche-
[OBaHWI MOBEAEHNA COCTOATENbHLIX MoTpebutenen Ans
peanu3auny CTpaTerum BHYTPEHHEN CermeHTaumu notpe-
butenen; BoljeneHne cyb6CcermeHToB 1 HULW C HeY[OBAETBO-
PEHHBIMI CreLUPUYECKUMU NOTPEOHOCTAMM 1 LIEHHOCTAMY;
pa3paboTka cTpaternit gudpdepeHUMpPOBaHHOIO 1 KOHLEH-
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TPUYECKOTO MapKeTUHra; paclipeHne TOBAPHOWN JIMHENKM
MHBECTULMOHHBIX pelleHunit; GopMUPOBaHME NOANBHOCTY
noTpebuteneil K 6peHay 6aHKa Ha OCHOBe CO3[aHUA o-
ANBHOCTU K GAaHKOBCKOMY MPOJYKTY M NepPCOHaNbHOMY Me-
HeIPKepy; MOCTOAHHbIN ayaUT MAPKETUHM-MEHEMKMEHTA NO
JOCTVIXKEHUIO LieNIEBbIX MOKa3aTenen SKOHOMUYECKON U Map-
KETUHIroBOW 3G dEKTNBHOCTM GaHKa Ha LIENEeBbIX CerMeHTax
(cybcermeHTax, HULWaXx).

2. Mpy NeccMMUCTAYECKOM CLEHApWUX Pas3BUTMA KOH-
KYPEHLMM Ha JaHHOM PbIHKe: ynyulleHne Kauectsa obcny-
XUBaHUA COCTOATENbHLIX MOTPebuTenei LA COXpaHeHns
MMMIKA Ha OAHOMMEHHOM pbIHKE; yBennuyeHne obbema
noptdens nog ynpasneHNem; NPUMeHEHMWe CTpaTerum pocTa
LONV MHBECTUPYIOLLMX NOTPebuTenen.

3AKJNTIOYEHUE

CrnepyeT OTMETUTb, YTO UCCNeJOBaHUE NO3BOAET BOCMON-
HUTb HeKoTopble Mpobenbl B M3yYeHUU WHPOPMALMOHHO
3aKpbITOrO PbiHKa YCNyr npuBaT-6aHKMHra 1 faeT BO3MOX-
HOCTb €ro XO3ANCTBYIOLMM CyObeKTamM COBEpPLUEHCTBOBATb
MapKETUHIOBOE YMpaBfieHWe MOBEAEHNEM COCTOATENbHBIX
noTpebuteneil Ha OCHOBE MOHUMAHWUA ANHAMUYHOCTY NPO-
LIeCCOB NPUHATUA PELLeHUI NOTPeOUTENAMM.

HoBM3Ha noyuyeHHbIX HayUYHbIX Pe3yNbTaToB COCTOUT B
cnegyouem:

* IAHO aBTOPCKOE BUAEHUE MOHATUA «NOTpebuTenb yc-
nyr npyeaT-6aHKMHra;

* CUCTEMATM3MPOBAHA U NpeACTaBieHa B Buae cobupa-
TeNIbHOrO MOPTPETA POCCUINCKOrO COCTONTENIbHOTO NOTPEbtU-
TeNA yHUKanbHasa nHGopMaLus (B Uiy HENPO3PaYHOCTY aH-
HOIO PbIHKA) 33 TPEXNETHUIA NEPUNOA NCCNIEN0BaHMNA PbIHKA;

* BbIIBJIEHA TpaHCcPOpMaLMA CErMeHTa POCCUNCKUMX Mo-
TpebuTeneii ycnyr npuBat-6aHKMHIa B Cy6CermMeHTbl 1 HIALLK
Ha OCHOBE pasNnuMin B Ncuxorpadunyeckmx 1 noBeaeHue-
CKMX XapaKTepPUCTUKaX;

* YCTAHOBMEHA AMHaMUKa MOTPebuTenbCcKoro noBefe-
HMA Ha 3Tanax npouecca NPUHATUA PeLIEHNIN NoTpebuTenem
[aHHbIX yCnyr.

HanpaBnenua 6yaylwmx uccnefoBaHUn POCCUACKOTO
pblHKa yCnyr npuBaT-6aHKMHIA BUAATCA B Pa3BUTUW METO-
ANYECKMX MOAXOAOB K NCCNEA0oBaHNI0 1 oueHKe 3deKTunB-
HOCTN MAPKETUHIOBON [eATeNbHOCTM GaHKOB Ha AaHHOM
PbIHKE. B

AnewwHa W.B. (2006). MosexeHune notpebutenei. M.: SKOHOMUCTb.

Bnakyann P, MuHuapg M., SHgken Ix. (2007). NMoseaeHune notpebuTteneii: nep. ¢ aHr. 10-e n3g. CM6.: Mutep.

loHuapeHko H.B. (2012). O6cnyxuBaHme cocToaTenbHbIX KNueHToB (Private Banking): 3apy6exHblit OnbIT 1 poCCUACKMe nep-
cnekTuBbl // BecTHuk CaHkT-TMeTepbyprckoro yHnBepcuTeta. Boin. 2. Cep. 5. C. 81-90.

Eropoga E.B. (2017). nauenayanbHoe 6aHKOBCKOE 0BCNYXMBaHNE COCTOATENbHbIX KNMEHTOB 6aHKOBCKOM cucTtembl // Mpowns-
BOACTBO, pacnpegeneHve u noTpebdneHre npoayKuum, TOBapoOB 1 YCNIYT: TEOPKA U NpakTuKa: 6. Hayy. Tp. No MaTepuanam |
MexayHap. 3koH. dopyma monogbix yueHbix. CM16.: MpodeccnoHanbHas Hayka. C. 165-173.

Kotnep ., Kennep KJ1. (2007). MapKeTuHr meHegKMeHT. 12-e u3g. CM6.: Mutep.

UPRAVLENETS/THE MANAGER 2019. Vol. 10. No. 4




YMNPABAEHEL, 2019. Tom 10. Ne 4

MapKETVIHI'OBbIe CTpatermm n NpakTuUkKu

JNamb6eH XK.-X., Yymnutac P, WynuHr U. (2008). MeHeAXMEHT, OPUEHTUPOBAHHDI Ha PbIHOK: Nep. € aHr. / nog pex. B.b Konyva-
HoBa. C16.: Mutep.

MutpoxuH B.B., KoBanes A.3. (2016). Pa3BuTne 6aHKOBCKOro 6u3Heca: ynpaeneHue 6narococtosHnem // busHec. Obpasosa-
Hue. MpaBo. N2 4(37). C. 70-74.

Muxees C.C., CopyiikuHa M.B., YcneHckuii B.A. (2016). Private banking 1 KOHKYpeHTHble NpenMyLLecTBa POCCUIACKNX CPERHUX
6aHkoB // MupoBble 6aHkm. N 3. C. 66—73.

Huusmatok A.B. (2018). OCHOBHble NPUHLMMbI U NPAKTVKa NPUBIEUYEHNA COCTOATENbHbIX KNMEHTOB B 6aHKOBCKoW chepe Poc-
cvn // Hayka, TexHuKa 1 obpasosaHue. N 6(47). C. 81-84.

Mpokonoga J1., TioprkoBa E. (2016). bonbluoe 6yayuiee private banking // BaHkoBckoe o603peHue. URL: https://bosfera.ru/bo/
bolshoe-budushchee-private-banking.

CratT [.J1. (2003). Mcuxonorusa notpebutens. CM6.: Mutep.

TumoxmHa TI.C. (2018). Poccuiicknin pblHOK ycnyr private banking: nccnegosanue, aHanus, ctpaterum: moHorpadua. M.: Kpea-
TUBHasA SKOHOMMKa.

Ajzen 1. (1991). The theory of planned behavior. Organizational Behavior and Human Decision Processes, vol. 50(2), pp. 179-211.

Aliyev F,, Urkmez T.,, Wagner R. (2018). A comprehensive look at luxury brand marketing research from 2000 to 2016: A bib-
liometric study and content analysis. Management Review Quarterly, pp. 1-32. DOI: https://doi.org/10.1007/s11301-018-
00152-3.

Paul J., Mittal A,, Srivastav G. (2016). Impact of service quality on customer satisfaction in private and public sector banks. Inter-
national Journal of Bank Marketing, vol. 34, no. 5, pp. 606-622.

Urkmez T., Wagner R. (2015). Is your perception of “luxury” similar to mine? A concept made of absolute and relative features.
Journal of Euromarketing, vol. 24(1), pp. 20—40.

Sheth J. N., Newman B.l, Gross B.L. (1991). Consumption Values and Market Choices: Theory and Application. Cincinnat, OH:
South-Western Publishing Company.

Wahlberg 0., Ohman P, Strandberg C. (2016). How personal advisors make a difference in serving “almost rich” bank customers.
International Journal of Bank Marketing, vol. 35, no. 6, pp. 904-923.

Uudopmauuna o6 aBTope

TUMOXHUHA lanvHa CepreeBHa

KaHAMAAT 3KOHOMUYECKKX HayK, AOLIEHT KadeApbl MapKeTUHra. Poccuickuii akoHomMmUueckui yHuBepeuteT um. I. B. MaexaHoBa (117997,
PO, r. MockBa, CTpeMsiHHbIN nep., 36). AoLeHT kadeApbl MAapKeTUHra U MEXAYHAPOAHOTO MEHEAXMEHTA. YpanbCKUI rocyAapCTBEHHbIN
3KOHOMUUECKUM YHUBEpcUTET (620144, PO, r. EkatepuHbypr, yA. 8 Mapta/HapoaHoi Boa, 62/45). E-mail: galinatimokhina@yandex.ru.

DOI: 10.29141/2218-5003-2019-10-4-8

Behaviour of high-income consumers: Results of research
of the private banking services market in Russia
Galina S. TIMOKHINA
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YnpaBneHue 6peHAOM Ha OCHOBE OLleHKW BOCNpPUATUA
no3uLuuM YHMBEpcUTEeTa NnoTpebutensamu

A.M. KanyctuHa, E.A. XKaabko

Annotauusn. Cratbq NOCBALEHA UCCNEAOBAHUIO NMPOGNEM MO3ULMOHUPOBAHUS U yNipaBieHns 6peHLoM 06pa3oBaTesbHON OpraHu-
3auun. Haydnas npo6nema 3aKniodaercs B OTCYTCTBMM anroputma ynpasneHus 6peHaoM yHUBepCUTeTa Ha OCHOBE BbiGopa CTpaTeruu
MO3WULMOHUPOBAHUSA. ABTOPaMK YCTaHOB/EHO, YTO NOHATUE «MO3ULUSA» B HAY4YHOH NiMTepaTtype Mano UCcCnegoBaHo. Mpu 3ToM nosuLms,
TpaHcAMpyeMas yHUBEPCUTETOM, MOXKET HEe COBMafaTh C BOCMNPUATUEM ero 6peHa B CO3HaHUM NoTpebuTenen. Metogonornyeckas 6asa
UCCNELOBAHNUA BKIIOYAET TEOPETUYECKUE NONOKEHUA BPEHA-MEHELKMEHTA U NO3ULMOHUPOBaHKA. B paboTe NCNONb30BaHbl METOAbI
MapKeTUHrOBOro UCCNELOBAHNUSA: KOHTEHT-aHan3, onpoc noTpebutenen, ry6uHHOE UHTEPBbLIO, IKCNEPTHOE OLIEHMBAHKE XapaKTepu-
CTUK NO3MLMK. YTO4HEHO onpeeneHne no3uLnMmn 06pa3oBaTeibHOM OpraHn3aLnm, NpeaioxeHa TMNoorus cTpateri no3uLMoHUpoBa-
HW$ Ha pblHKe NpodeccroHanbHOro 06pa3oBaHus Ha 6a3e KOMOUHaLMK TOYEK NapUTETa U TOYEK AUDPEPEHLIMALIUN, XapPaKTEPUIYIOLLMX
no3uuuio yHuBepcuteTa. PaspabotaH anroputM AMHaMUYECKOro yrpasieHus 6peHaom, No3BONFIOWMI BbIABNATL U KOPPEKTMPOBATL
HECOOTBETCTBUE MO3ULMK, 3aABNSEMON YHUBEPCUTETOM, U MO3ULMK, BOCIPUHUMAEMOW NOTPEOGUTENIMU. AITOPUTM YNpaBiaeHUs 6peH-
[I0M anpo6b1poBaH Ha Npumepe YpanbCKOro rocyaapCTBEHHOro 3KOHOMMUYecKoro yHuepcuteta (YplrdY). MNonyydeH BbIBOA O TOM, YTO MO-
3uums, TpaHcaMpyemas Ypl'dY, CooTBETCTBYET NpeAcTaBNeHUIM NoTpeduTenen obpasoBaTenbHblX YCYr Nullb Ha 54,7 %. OnpeaeneHsl
XapaKTEPUCTUKM NO3ULIMK BY3a, TPEGYIOLLME KOPPEKTUPOBKMK, U NPESJIOKEHa CUCTEMA MAaPKETUHIOBbLIX KOMMYHUKaLWIA ANg NPUBESEHHUS
€e B COOTBETCTBME C BOCNPUATUEM NOTPEBUTENEN.
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TeTa, cTpaterMa Nno3nLMOHMPOBaHNA; MapPKETUHIOBbIE KOMMYHUKaLMKU YHUBEPCUTETA.

JEL Classification: |00, [20, M31
AaTta nocrynaenus ctatbm: 31 aHBaps 2019 .

Ccoinka pna uuTuposauua: KanyctuHa J1.M., }agbko E.A. YnpaBneHnue 6peHAoM Ha OCHOBE OLIEHKM BOCNPUATUS MO3ULIUKN YHUBEP-
cuteTa notpebutenamu // Ynpasnereu. 2019. T. 10. N2 4. C. 98-109. DOI: 10.29141/2218-5003-2019-10-4-9.

BBEOEHUE

B ycnosuax pasBUTWMA PbIHOYHbIX OTHOLUEHWUI, OCBOEHMA
BeAyLMMU OTeYeCTBEHHbIMU YHUBEPCUTETAMU MUPOBOTO
06pa30oBaTeIbHOr0 NPOCTPAHCTBA 060CTPUNACh KOHKYPEH-
LMA Ha POCCMINCKOM PbiHKE NPOdeccroHanbHoro 0bpaso-
BaHuA. VccnepoBatenn oTMmeualoT yBenuyeHue o6beMoB
3KcrnopTa 06pa3oBaTesibHbIX YCIYr YHUBEPCUTETOB, Npexae
BCEro 3a CYeT peanu3auny PasnuyHbX NporpamMm Mo no-
BbILUEHWIO KOHKYPEHTOCNOCOBHOCTY POCCUINCKOro 0bpaso-
BaHUA Ha MexayHapoaHOM pbiHKe [KopluyHoB u ap., 2018,
C. 614]. MNpoucxopawme NpoLecchl MHTEPHaLMOHaNM3aLun
Tpeby'oT, UTobbI B KOHTEKCTE MAPKETUHIOBOIO Noaxoaa 06-
pa3oBaTefibHble MPOrpaMmbl pa3pabaTbliBanncb C yyeTom
noTpebHOCTel pa3nnuHbIx notpebutenen [KanyctnHa, Bos-
munos, TemnepuHuy, 2017, c. 909]. CnoxmBlmecs ycnosus
CNoco6CTBOBANM TOMY, YTO POCCUIACKME BY3bl CTanmn 6ofblue
BHUMaHWA yOEenATb MOBbILIEHNIO KauecTBa 06pa3oBaHmA 1
HayYHbIX NCCnefoBaHUN, POPMMPOBAHMIO MPUBNEKATENbHO-
ro 6peHaa, NoAAePKaHNIO NO3UTUBHON penyTauun B obLle-
CTBE, BbIOOPY CTpaTernu No3nLMOHMPOBAHMA Ha OCHOBE WC-
CNnegoBaHNI NOTPEOUTENBCKMX MPEeANOoUTEHUIA.

MHorve nccnepoBateny OTMEYaloT, YTO CTYAEHTbI Bbl-
CTYNaloT K/OUEBbIM 3BEHOM Ha PblHKE 0Opa3oBaTeNibHbIX
YCIyT, NOAyYas MX, OHW JOCTUTAIOT ONPEAENeHHbIN YPOBEHb
BocnuTaHus 1 obydeHus [CTpuenkoBcku, Kucenesa, Mono-
Ba, 2018, c. 222]. B ycnoBusax cepbesHoii 6opbbbl 3a npu-
BNneYeHve abyTypMeHTOB Ha BHYTPEHHEM 06pa30BaTeIbHOM
PbIHKe CTPaHbI, @ TaKXe B CBA3M C YCUIEHNEM KOHKYPEHLMN
MeXIy YHUBEpPCUTETaMI Ha MAPOBOI apeHe s obpa3osa-
TENbHbIX OpraHM3auuin Boicllero obpasoBaHNsa CTaHOBUTCA

aKTyanbHbIM NPOBOAWTbL OLEHKY PbIHOYHOWM MO3WUMM, CO-
BEPLUEHCTBOBATL CTPATErWiO MO3NLMOHNPOBAHNA U MOBbI-
watb 3GpPeKTUBHOCTDb yrpaBneHna bpeHgom. Bmecte ¢ Tem
B HayuyHOW Cpefie HeT eAVHOro NMoAXofAa, PacKpblBaloLWEero
CYWHOCTb MOHATKA «MO3MLKA 06pPa3oBaTeNbHON OpraHu3a-
UMK», HYXXOAKTCA B Pa3BUTUN TEOPETUYECKME MONOXKEHUA
Mo ynpasneHwto 6PeHAOM Ha pbiHKe MpPodeccuoHansHoOro
0bpasoBaHus.

Ueno uccnedosarus — pa3paboTka anroputma ynpasne-
HUA OGpPeHLOM YHMBepPCMTETa, OCHOBAHHOMO Ha OLiEHKe CO-
OTBETCTBUA / HECOOTBETCTBMA MNO3ULMM, TPaAHCIMPYeMOl
YHUBEPCUTETOM, U TOI NO3uLMK, KoTopas chopmMUpoBanach
B CO3HaHWUK NoTpedutenei.

OcHoBHbIMY 3a0a4yamu UCC/1e008aHUSA BbICTYNNAN:

* aHanU3 CyLLecTBYIOLMX NMOAXOA0B K TPAKTOBKE MOHS-
TNA «NO3nLNA»;

+ dopMrpoBaHMe anropuTMa ynpasneHus 6peHoM yHU-
BepCMTeTa;

< OLEHKa CTeMeHn COOTBETCTBUA / HECOOTBETCTBUA
TpaHCAUpyeMol 1 BOCMPUHUMAEMON NO3NLUIA YyHUBEepCUTe-
Ta Ha OCHOBE NPOBELEHNA ONPOCa CTYAEHTOB;

* ONpefeneHne OCHOBHBIX HaMpPaBNIEHUI KOPPEKTUPOB-
KW MO3ULMM YHUBEPCUTETA U KOMIMIEKCA MAPKETUHIOBbIX
KOMMYHUKaLMIA B ynpaBneHun 6peHom.

JINTEPATYPHbI OB30P

3HaummocTb GopmmpoBaHUa bpeHaa obpasoBaTebHON op-
raHu3auum onpepensetca pasHoobpasvem ero ¢GyHKUMIA:
BbICTYNasA BaXHbIM KpuTepuem noTpebutenbckoro Bblbopa



1 CMBOJIOM KauecTBa, OH C/YXKWT CTyLeHTaM OCHOBOW 1A
GOPMUPOBAHMA IMYHOCTHOTO OpeHAda, a TaKkXe couualb-
HO 3Hauumoro obpasa yHuBepcuTeTa. bpeHa — 310 Mbicin-
TENbHbIAA MHOFOKOMMOHEHTHBIN KOHCTPYKT, GpOpMMpYeMblit
B CO3HAHWM NoTpebuTteneil He TONbKO CUaMM CamMoii opra-
HU3aLMK, HO M NMOCPeACTBOM BHEWHMX GaKTOpPOB, a Takxe
MEXMYHOCTHBIX KOMMYHMKauui. Mo3numa opraHusaumm
BbICTYNAeT CofepKaTeNibHOW OCHOBOW GpeHAa, MOCKONbKY
XapaKTePUCTUKK, ee cocTaBnaoLme, GopMupyoT accouma-
LMK, CBA3aHHble C BPeHAOM, B BOCIPUATUI NOTpedutenei.
AHanu3 HayyHoOW nuTepaTypbl MOKasan, YTo MOHATUE «Mno-
31UMA» N3YYEHO B MEHBLUEN Mepe, XOTA OHO onpepenset
CYLHOCTb NPOLecca NO3ULMOHNPOBAHNSA, a 3HaHWE No3u-
LMIA, TPAHCIIMPYEMBIX OPraHU3aLWAMKU, W UX BOCMPUATUSA
notpebutenamu AsnAeTca ¢GyHAAMEHTOM ANA ynpaBneHus
6peHzom. YeTkan popmynnpoBKa no3nLmm, KOTopas NOHAT-
Ha noTpebuTenam obpa3oBaTeibHON OpraHK3aLMm, NOMora-
€T UM ONpeLennTbCcA C BbIGOPOM YHUBEPCUTETA B YCIIOBMAX
MHOroo6pasus NpeasioXeHnii Ha pbiHKe NpPodeccroHalnb-
Horo obpa3oBaHusA. B xoge MccnenoBaHus Obin MpoBeaeH
CPaBHWTENbHBIN aHANN3 BCEX BbIABNEHHbLIX HAMMW B Hay4HOI
nnTepaType ornpefeneHnin NOHATUA «NO3nLUAY.

[. Aakep [2007] onpepensaT No3nUMI0 Kak YacTb GpeH-
[a, KOTopas MnpefcTaBnseT ero NPeMMyLLecTBO Nepers KOH-
KypeHTamn 1 TPaHCIUpYyeTcs LeneBbiM NOTpebutenam no-
CPeACcTBOM MApPKETUHIOBbIX KOMMyHUKauui. [. TpayT wu
3. Paiic [2004] paccmaTprBatoT NO3MLMIO KaK YCTONUMBbIN 1
HefoCAraeMblil 418 KOHKYPEHTOB CTePEeOTMN, COXKUBLLINIACA
B cO3HaHuu noTtpebuteneit. K. J1. Kennep [2005] noHumaet
nog No3uumeit 3HaYeHre TOProBon MapKu, KOTOPOE OpraHu-
3auma xenaet chopmmpoBaThb y notpebuTtenei. Ero mHeHune
pasgensiot P. XubmHr n C. Kynep [2010], oHu noayepkmsatoT
Heo6XoLMMOCTb CYLLECTBOBAHMWA B ElaeMOM BOCMPUATUN
OTINYMiA OT KOHKypeHToB. E.N. Tony6kos [2008] onpepenset
MO3MLMI0 KaK OTPaXKeHue MHeHUA LieneBbix noTpebutenen o
CaMbIX BaXHbIX XapakTepucTukax tosapa. ®. Kotnep uenbto
NO3VLMOHNPOBAHMA cunTaeT GOPMUPOBAHME YETKOW NO3N-
LMW, KOTOpPas MO3BONUT NPEACTaBUTD JyULInEe CTOPOHbI Op-
raHu3auum 1 Boiroabl ana notpebutenen [Kotnep, Jln, 2008].
®. Kotnep n KJ1. Kennep [2012] B cBOeit coBMecTHOI pabo-
Te ONpeaensloT No3ULMI0 Kak LeHHOCTHOe MpPeanoxeHue,
KOTOpOe 3Hauumo s notpebutenein v NO3ToMy AOSKHO
nobyauTb ux nprnobpectn Tosap. OTAMYHOrO Noaxoda npu-
pepxuaetca CA. TymaHoB [2009], KoTopbIfi paccMaTpumBa-
€T NO3NLMI0 He C TOUKU 3peHUs BOCMPUATUA ee noTpebu-
TENAMM, @ Kak MOJIOXeHME, 3aHNMaeMoe NpeanpuaTuem Ha
pblHKe 1 OLieHBaeMoe BcemMu cybbekTamu pbiHka. [1.B. Co-
nosbeea U C.B. AdaHacbeBa [2012, ¢. 71] Takxe onpeaensiot
NO3MLUMI0 Kak NoNoxeHne 6peHda Ha pbliHKe, HO MOHUMAKOT
€ro Kak pe3ysnbTaT, OTPaKaloLLnii CyLecTBYOL e NPeacTaB-
NeHnA o bpeHfe Y pasNnYHbIX CyObeKTOB, KOTOpble CHOpPMM-
pOoBanu1cb BCEACTBUE BAMAHWUA MUKPOCPesbl, Makpocpeabl
1 NPeAnoXeHnsa camoro bpeHsa.

AHanu3 nokasan, Yto 60MbLIMHCTBO aBTOPOB NOHWUMAIOT
MOA NO3MLMEN FMaBHbIE XapaKTEPUCTUKM NPOAYKTa UK yC-
YTy, KOTOpble OpraHn3aLWa TPaHCIMPYET LieneBbiM NoTpe-
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OGUTENAM 1 CTPEMUTCA BROXUTb B X CO3HAHWE B KauyecTse
OCHOBHOW, OTIMYHON OT KOHKYPEHTOB LEHHOCTW bpeHpa.
OpHako B NpefCTaBeHHbIX NOAX0AAX HE OTPaXKEeHa BO3IMOX-
HOCTb M3MEHEHWA NO3ULWK OPraHN3aLmMn Nog BO3LENCTBY-
em $aKTOpOB MAPKETHIOBOWN Cpeabl MO0 BCleAcTBMe ee
HECOOTBETCTBIMA BOCTIPUATUIO NoTpebuTeneii. Mo3tomy Hamu
YTOUHEHO COAEPXaHWe MOHATUSA «Mo3nuus 0bpa3oBaTesb-
HOW OpraHm3auun» NPUMEHUTENBHO K PbIHKY npodeccmo-
HaNIbHOro 00Pa30BaHNA: 3TO MECTO B CO3HAHMI NOTpebuTe-
nen, Kotopoe obpa3soBaTeNibHaA OpraHM3auusa CTPemMTCA
cbopmupoBaTb, MoadepKaTb WAM U3MEeHWUTb, npeanaras
COBOKYMHOCTb afleKBaTHbIX ANA ONpeLeNieHHOro nepuoaa
XaPaKTEPUCTUK, CO3AAlOLMX dNeMeHTbl bpeHaa obpasoBa-
TeNbHOW OpraHM3aLumn NoCPeLCTBOM MaPKETUHIOBbIX KOMMY-
HUKaLMiA, € Lenbto ee guddepeHLMaLmm oT KOHKYPEHTOB Ha
PbiHKe npodeccnoHanbHoro obpasosarus [Kagbko, 2018a].
B omnnume ot cywecTBylOWmMX B MapKETUHrOBON Teopuu
YTOUYHEHHOE onpefeneHne NpeLCcTaBsAeT NO3NLUUIO KaK au-
HaMUYECKYI0 KaTeropui, KOTOPY MOXHO m3mepuTb. OHa
CO3[aeT MOHATHbIE W 3HAUUMbIEe AN NOTPebuTenen oTNNYUA
6peHpa OT KOHKYPEHTOB, a yrnpae/eHne 6peHAoM paccMma-
TPMBAETCA HaMU KaK HenmpepbiBHbIN npouecc. ABTOPCKas
TPAKTOBKa aKLEHTUPYET BHUMaHWE Ha BO3MOXHOCTU ajan-
TaLMK KOMMeKca XxapaKkTeprucTyK, OnpeaensioLmx no3uLmio
OpraHu3aLmn B CO3HaHUM NOTpebuTeneil, K N3MeHALLNMCA
YC/I0BMAM Ha pPbiHKe NPodeccroHanbHOro obpasosaHus.

PazBumBaa koHuenuuio KJI. Kennepa [2005], mbl onpege-
JIMAN XapaKTePUCTUKK, COCTaBNALME NO3MLMI0 06pa3oBa-
TeNbHOW OpraHn3aLuK, Kak ToYKM napuTeTa u anddepeHum-
aumu:

* TOYKU NapUTETa — XapaKTEPUCTUKIN OpraHn3aLmu, C Ko-
TOPbIMY AaHHasA AeATeNbHOCTb accoummpyeTca y 60NbLNH-
cTBa notpebuTtenei. OHK NpeLCcTaBNeHbl: KaTeropuanbHbIMU
TOYKAMU — HeoTbeM/eMbIMY, 0BA3aTENbHBIMU XapaKTepu-
CTVKaMW LeATENbHOCTM OpraHu3aLnm Ha pbiHKe npodeccro-
HanbHOro 06pa3oBaHMA, KOTOPble ONPeeNAT HaAeXHOCTb
BblOOpa AnA NoTpebuTens; KOHKYPEHTHBIMU TOUKaMK — Xa-
paKTepUCTUKaMI, KOTOpble MO3BONAKT HUBENNPOBATb 3Ha-
yMMOoCTb Touek AuddepeHLmaL M KOHKYPEHTOB;

* TOYkU pguddepeHLaLmm — yHKanbHble 1 akTyasnbHble
XapaKTepUCTVKY, UMeLLMe 3HaYeHe Ana notpebutenen,
C KOTOPbIMK accoLumpyeTca onpeaeneHHas obpasoBaTesib-
Has OpraHM3aUMsa Ha PbiHKE NPOodeccMoHanbHOro 0bpaso-
BaHUA. Touku guddepeHumaummn no3BonaT cCGopMnpoBaTb
OT/IMYHOE OT KOHKYPEHTOB BocnpuaTtMe 6peHaa [PKagbko,
2018b].

B coBpemeHHbIX YCNoBUAX CKafbIBAETCA NapafoKcasb-
Has CUTYaLWA: XOTA BbIMYCKHUKW LWKON CTPEMATCA K pauu-
OHaNbHOCTW MpK BbIBOpe YHMBEPCUTETA, UM 3a4acTyio He
BCerfa AOCTAaTOYHO ANA 3TOro BpemeHu, MHGopMaLn unu
pecypcoB. MmeHHO GpeHp co3paeT TOT «3deKkT opeona,
KOTOpbIi AenaeT 06pa3oBaTenbHy0 OpraHU3aLmio ana HUX
6onee npvBnekaTenbHON 1 MobyXaaeT cAenatb BbIGOP
[Garipagaoglu, 2016]. IMeHHO NO3TOMY Cepbe3Hblil Hayy-
HbIN 1 NPAKTUYECKUI MHTEpeC AnA uccnegosatenen npeg-
CTaBMIAIOT COAEePKAHNE NOHATUR, UAEHTUYHOCTb U QYHKLMO-
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Han bpeHaa yHUBepcuTeTa. BmecTe ¢ Tem, Ha Haw B3rnag,
MeHbLLE N3yYeHbl TEOPETUYECKIE 1 SMANPUYECKIE Npobie-
Mbl OpeH[MHIa B KOHTEKCTE CTPATErYeckoro MeHeKMeHTa
06pa30BaTe/bHOI OpraHK3aLny, NPU 3TOM CEKTOP BbICLLErO
06pa3oBaHUA ABNAETCA UHTEPECHOI Cpefol ansa pa3pabort-
Kn KoHuenuuin 6peHamHra [Melewar, Bang Nguyen, 2014].
Hyxpatotca B nccnefoBaHUM Npouecc Co3faHuA 1 ynpas-
neHnAa O6pPeHAOM YHMBEPCUTETA, YNpaBieHYeCcKne 3HaHuA
BbICILEr0 MEHe[KMeHTa 0bpa3oBaTeNibHON opraHu3auuu B
7ol obnactu [Balmer, Wang, 2016]. BmecTe ¢ Tem akTuBHaA
MHULMATBA B 06MAcTy GpeHanHra MOXeT CNoCoOCTBOBATb
MOBbILIEHUIO YPOBHA OCBELOMNEHHOCTY 1 GOPMUPOBAHNIO
VMUIKA YHMBEPCUTETA HapAZy C TakuMK TPagWLMOHHbI-
MW WHCTPYMEHTaMM KOMMYHUKaLMIA, KaK KOHCynbTauusa y
npenctaBuTeneil 0bpa3oBaTeNbHOW OpraHW3auUWK, BU3W-
Tbl B Kamnyc n p. [Joseph, Mullen, Spake, 2012]. Hapsaay ¢
NpVBNEYEHNEM UHOCTPAHHDBIX CTYAEHTOB, AOMONHUTENBHO-
ro GUHAHCMPOBaAHUA, BEAYLIMX YUEHbIX U PYKOBOAWUTENEN,
CTpaTernyecknx napTHepoB 1 BHUMaHua CMW GpeHanHr
YHUBEpCUTETA NPUHOCUT 1 JpYre SKOHOMUYECKNE U COLU-
anbHble pesynbtathl [Sultan, Wong, 2019].

B ycnoBusax aKkTMBHO W3MEHAIOLMXCA MAPKETUHIOBbIX
YCNOBWN BaeH [UHAMMYECKMA MOAXOo4 K YMpaBieHuto
6peHoM, OCHOBAHHbBIN Ha KOPPEKTMPOBKE NO3MLMM Opra-
HU3aLMKU B pe3ynbTaTe BbIABEHUA COOTBETCTBUS WU HECO-
OTBETCTBMA MO3ULMK, TPAHCIMPYEMOI OpraHu3aumein, u no-
31LMK, BOCAPUHUMAEMOI NOTPebUTenamu.

B coBpemeHHbIX yCnoBuax 60MbLWINHCTBO YHUBEPCUTETOB
aKTVIBHO MPUMEHAIOT Pa3finyHble CPefCTBa KOMMYyHUKALMM
ONA NPoABMXeHUA 6peHpa. IPPEKTUBHBIM UHCTPYMEHTOM,
MO3BONAKILMM YCTAHOBUTb TeCHble CBA3WM C 06LecTBEH-
HOCTbIO, BbICTYNAET COOBITUIHBIN MapKeTUHT. B KoHTekcTe
ynpasneHna 6peHAoM YHUBEPCUTETA OH NprobpeTaeT oco-
60e 3HaueHVe, TaK Kak NO3BONAET CHOPMMPOBATL Y NOTpe-
buTtenen NMYHOCTHOE OTHOLLEHME K BpeHay MoCPeacTsoMm
MOTYYEHUA MM YYBCTBEHHOTO OMbiTa 06LWeHNs ¢ HuM. Kpo-
Me TOro, B pamKax nposefeHuns cobbITUiA cO38aeTcA SMoLmo-
HaNnbHaA CBA3b MEXAY Y4YacTHMKaMu CoBbITMA U BpeHaoM
[AHTOHOBA, 2017].

PasBuTMe UMPPOBOrO MapKeTWHra CnocoOCTBOBANO
TOMY, UTO B apCeHae KOMMYHUKaLW 06pa3oBaTenbHbIX Op-
raHu3auuin nosensetca Bce bonblue digital-nHcTpymeHTOB.
YH/BepCUTETbl aKTMBHO OCBaKBalOT COLMaNbHble Meawua,
KoTopble, MoXanyl, ABAAIOTCA CamMbIMii BOCTPE6OBaHHbIMY
CpeacTBaMU 0BLLEHNS, NOUCKa MHOPMALIMK 1 Pa3BeUYeHNs
nx notpebuTeneit. K knouesbiM GakTopam ycriexa KOMMYyHU-
Kauuin 06pa3oBaTeibHON OpraHM3aLMm B COUMANbHbIX CETAX
MOXHO OTHecTu cnepytouiee [CymapokoBa, PaccoxuHa, 2018]:

* BepUPUKaLmMa, KOTopas rapaHTUpyeT Nosb30BaTeNAM,
YTo CTpaHULA [ENCTBUTENbHO BeAeTcA oduLManbHbIMK
npeacTaBUTeNAMIN YHUBEPCHTETA. B TO XKe Bpems opuumanb-
HbII CTATYC CTPaHMLbI TpebyeT Cepbe3HOTo 1 KaYeCTBEHHOTO
NOAXOAa K ee aAMUHNCTPUPOBAHUIO: NOJO0P KOHTEHTA, KOH-
TPOJb 32 KOMMEHTAPUAMU 1 Jp.;

* TIaTeNbHOE NNAHUPOBAHME W peanu3auusa HanosHe-
HUA CTPaHWLbl, OCHOBAHHbIE Ha COGMIOAEHNI NpONopLMK

MeXay MHPOPMALMOHHBIM, BOBMEKAIOWMM, pa3BneKaTesb-
HbIM 1 PeKMaMHbIM KOHTEHTOM;

* HafMuMe Yy3KOHamnpaBneHHbIX COOOLWECTB, KOTOpble
NPeACTaBnAT BHYTPeHHUE 0ObeanHeHWA obpasoBaTesib-
HOW OpraHM3auumn (CopTHBHbIE CEKLMU, TBOPUYECKME KOJ-
NEKTUBbI, KNyObl MO MHTEpecam 1 np.);

* Hannume HeodULManNbHbIX cooblecTs obpasoBaTeb-
HOW OpraHu3aLunK, KOTOpble PacKpblBalOT OTAENbHblE MO-
MEHTbI ee eATENbHOCTU, 0ObIYHO OT MMEHU CTYAEHTOB.

[na monoporo nokoneHws, NpPencTaBUTENU KOTOPOro
BbICTYNAOT OCHOBHLIMMW NOTPEBUTENAMU 0Bpa3oBaTENbHbIX
OpraHu3aLmil, XapakTepHbl COBPEMEHHOCTb B3MIAA0B U CYX-
AEHWUIA 11 NO3UTUBHOE BOCMPUATIE NHHOBALMIA BO BCeX Che-
pax *u3Hu. CnefosaTeNibHO, OHU TOTO XKe OXMUAAIOT OT YHU-
BepcMTeTa He TONbKO B 0OPa30BaTENbHOM U HAYYHOW, HO 1
OTAENbHbIX acneKTax MapKeTUHIOBON AeATenbHOCTY. BmecTe
C TeM CYLLLeCTBYIOT MPUUKHBI, KOTOPble OrPaHNYMBAIOT WNPO-
KOe NpUMeHEHNe NHHOBALMOHHDBIX CPEACTB MAPKETUHIOBbIX
KOMMYHWKaLMIA 06pa30BaTeNbHbIMU OpraH13aLnaAMY:

* NNIaHNPOBaHNEe KOMMYHMKaLui TpebyeT npoBeAeHWs
MOSHOMACLUTabHbIX MapPKETUHIOBbIX NCCEeR0BAHNM;

* HeOOXOAMM KauyeCTBEHHbIN POCT YPOBHA aBTOMATH3a-
LN MapPKETUHIOBOWN JEATENBHOCTY;

* TpebyeTca paclumpeHne GYHKLUMOHANbHOCTY UCMOSb-
30BaHNA KOMMYHWKALMOHHbIX BO3MOMXHOCTEN BUPTYaNIbHO-
ro 1 GM3MYECKOro NPOCTPAHCTBA OPraHM3aLmii;

* HYXXHbl pa3paboTka 1 BHeApPeHNe COBPEMEHHDBIX MPo-
rpaMm f0ANBbHOCTM, HaNPaBNEHHbIX U Ha PaboTHMKOB [Meww-
KoBa, 2016].

Takum 06pa3om, nuTepaTypHblii 0630p MOATBEPXKOAET
Heo6XoAUMOCTb MOHUMAHKA CYLIHOCTU U OCOBEeHHOCTel
no3numn 06pa3oBaTeNbHON OpraHM3aLuun Ha PbIHKE Mpo-
deccnoHanbHoro 06pa3oBaHms, a aHaNN3 CIOXKMUBLUMXCA CO-
BPEMEHHbIX MapPKETUHIOBbIX YCIOBUIA Ha 06Pa30BaTeNbHOM
PblHKe — BaXXHOCTb YNpaBieHWa 6peHAoM yHMBepCUTeTa C
YyUYeTOM COOTBETCTBUA TPAHCIMPYEMON 1 BOCMPUHMUMAEMON
MO3NUMIA 11 COBEPLUEHCTBOBAHNA CUCTEMbI MAPKETUHIOBbIX
KOMMYHMKaLMA.

METOAVKA MOHUTOPUHTA MNO3NLUN
OBPA30OBATEJ/IbHOW OPTAHU3ALUK

MpeacTaBneHHbIe OTANYMTENbHBIE YepTbl NO3ULMK onpege-
NAT HEOOXOAMMOCTb NPOBEAEHNA ee PerynapHON OLIEHKM
1 OTCNEXMBAHNA OUHAMUKM NONOXEHUA OTHOCUTENbHO OC-
HOBHbIX KOHKYP€eHTOB. Hamun pa3paboTaH anropntm guHamu-
yeckoro ynpasneHus 6peHaom obpasosaTenibHON OpraHu3a-
LMK Ha pbiHKe NpodeccnoHanbHOro obpasoBaHms (puc. 1).

OTnnuuTenbHbIE 0COOEHHOCTY ANFOPUTMA:

* paccmaTpuBaeT ynpasneHue 6PeHI0M B KOHTEKCTE UTe-
PaTUBHOCTM [AaHHOrO MpoLecca U SUHAMUYHOCTUA MO3NLMK
06pa3oBaTeslbHON OpraHu3aLmm, YTo onpeaenseT Heobxo-
AVMMOCTb PEryNAPHOCTU €€ OLIeHKN;

* AEMOHCTPUPYET 3HAYMMOCTb OLIEHKM COOTBETCTBUA
TpaHCAUpPyeMol 1 BOCMPUHMMAEMON NO3NLINI;

* PACKpPbIBAET B3aMOCBA3b NO3nUMKU M GpeHaa obpa-
30BaTeNIbHON OpraHu3aLni: BbIABIEHME COOTBETCTBUSA / He-
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[LrHamnyeckoe ynpasneHve 6peHaoM o6pa3oBaTeibHON OpraHM3aLmmy Ha pbiHKe NpodeccrnoHanbHOro obpasoBaHms
v
1. ®opmurpoBaHuWe no3nuuy ob6pasoBaTeNbHON OpraHM3aLum:
onpeneneHne COBOKYMHOCTY XapaKTePUCTUK (Touek naputeta 1 auddepeHumnaumnm)

<H

| 2. Bbibop cTpaTterny No3nuMoHNPOBaHUA |
v

| 3. Paspabotka 1 peanm3auma KOMMIEKca MapKeTUHIOBbIX KOMMYHMKALIWIA
v
4. OnpepeneHrie COOTBETCTBUA MO3ULIMK, BOCMPVHMMAEMO NoTpebutenamu,
1 No3uULMK, TPaHCIMpyeMoi obpa3oBaTenbHOWN opraHm3aymen
4.1. OueHkKa no3ununu, TpaHCIMpPyemMoii obpa3oBaTenbHO opraHu3aLlmen

4.2. OueHkKa no3numn, BOCNPUHUMAeEMON NoTpebutenamm

notpebutenamm?

Oa

5. CooTBeTcTBYIOT KoppekTnpoBka

NN NO3UUMA, TPaHcMpyemas 5a. HyxxHa nn Het KOMMNeKca
obpasoBaTefibHO opraHu3aLuen, KOPPEKTMPOBKa nosnuun MapKETUHIOBbIX
11 NO3MLMA, BOCMPUHMMaeMas 06pazoBatenbHOI KOMMYHMKaLMi1?

opraHmsaummn?

Oa

I'Iop,nep)KaHVle nosnunm B Te4eHne ni1IaHoOBOro nepuropa

v

| 6. OLeHKa YOBNEeTBOPEHHOCTY NOTpebuTeneil ycnyrammobpasoBaTesibHOM opraHu3aumum

7. YTOUHEeHWe 3neMeHTOB 6peHfa (aTpubyTbl, BbIFOfbl, SMOLUN, TMYHOCTb BpeHAaa, cyTb 6peHaa)
v

8. Bbibop Mofenu 1 MHCTPYMEHTOB ynpaBneHns 6peHaoM o6pa3oBaTesibHON OpraHu3aLmn

Puc. 1. AAroputM AMHaMUYECKOro ynpaBAeHUA 6peHAoM 0b6pa3oBaTenbHON opraHu3aLmm
Fig. 1. The algorithm for dynamic brand management of an educational institution

COOTBETCTBUA Mexay TpaHCIMpyeMon 1 BOCNPUHUMAEMOW
no3unLMAMY BbICTYNAET OCHOBOW ANA YTOUHEHMA SeMeH-
TOB 6pEHAA, a TakKe AnA Bblbopa MoZenu U MHCTPYMEHTOB
ynpaBneHna 6peHaom.

B npennoxeHHOM anroputme LieHTpasbHOe MeCTO 3aHu-
MaeT NpoBefeHNe OLIEHKN COOTBETCTBMA TPAHCIMPYEMON 1
BOCNPUHMMaeMon no3uuyui. MiccneposaHme OCHOBaHO Ha
NepBNYHON MHPOPMALMYM, NPeACTaBNEHHON B BUAE Kaue-
CTBEHHBIX [laHHbIX U KONMYECTBEHHbIX (6anNbHbIX) OLEHOK.
[ina KonuyecTBEHHON OLEHKM NCNoNb3yeTca AecaTnbanb-
HaA LWKana, B KOTOPOI 1 — MUHMManbHas oLeHKa 06pa3oBa-
TeNbHOW OpraHu3aLmny No nccnegyemon xapaktepuctuke, 10
- MaKcumasbHas oueHka. MiHdopmauma uHtepnpetmupyetca
Ha 6a3e MeTO0B BbIABNEHUSA CPELHNX BENNYMH U CONOCTAB-
NeHUA JaHHbIX.

OCHOBHbIMV METOAAMU NCCNIE0BAHNA ABNAIOTCA:

* KOHTEHT-aHaN13 BHYTPEeHHe JOKYMEHTaL UM 1 CpefiCTB
MapKeTMHIOBbIX KOMMYHMKALUIA YHUBEPCUTET];

* UIHTEPBbIO C 3KCMEepTamu, KOTOPbIMUA MOFYT ObiTb Me-
HeKepbl U COTPYLHWKIN OTAENO0B, Y4YacTBYOLWMX B pa3paboT-
Ke No3ULMOHNPOBaHKA 06pa30BaTebHOM OpraHM3aLmy;

+ Onpoc notpebutenen (CTyAEHTOB yHUBEPCUTETA).

C uenblo BbIABNEHUA XapaKTePUCTUK, ABNAIOLMXCA
KNoueBbIMI NPW BOCMIPUATAM MO3WLMM OpraHu3auum, no-
TpebuTenei NPoCAT yKasaTb, Kakue TOUKW napuTteTa U gud-
depeHUmaLmmn XapaKTepHbl, MO X MHEHWIO, ANA AaHHON 06-
pa3oBaTeIbHOW OpraHmn3aunmn. XapakTepuCTUKK, Ha3BaHHbIE
6onee uem NONOBUNHO ONPOLLEHHDIX, PACCMATPUBAIOTCA KaK
onpegenawLie ana BOCNPUATUA.

BbisiBneHne cooTBeTCTBMA / HECOOTBETCTBMA MO3MLMK,
KOTOpYl0 TpaHCIMpyeT obpa3oBaTeNbHasA OpraHu3aLms, u
no3numK, BOCMPUHUMAEMON NOTPeOUTENAMM, MNO3BONAET
chopmupoBaTb 3GHEKTUBHBIN HAGOP NHCTPYMEHTOB Yrpas-
neHna 6peHaoM B pamMKax BbIOpaHHON CTpaTernm nosuumo-
HUpOoBaHWA (Tabn. 1).

PerynapHocTb OLIEHKM NO3MLUM YHUBEPCUTETA, CIIOXKMB-
LeiicA B BOCMPUATAN CTYAEHTOB, ABNAETCA HEOOXOAMUMbIM
1 BaXHbIM 3Tanom ynpasneHua 6peHfa, NOCKOMbKY, KOraa
6peH BOCMPUHMMAETCA Kak MPUBAEKATENbHbIA UM 0CO-
6€eHHbIN, OH CMOCOOCTBYET YCTAHOBNEHMIO BoNiee CUMNbHOM
3MOLIMOHANbHOI CBA3W YenoBeKa 1 bpeHAa, a cnefoBaTteb-
HO, BbIMYCKHUKM YHUBEpCUTETa C GOMbLUEN BEPOATHOCTbIO
CTAHOBATCA «afiBOKaTamm bpeHaa» 1 6oee YacTbiMM NOCETH-
TENAMU calita 06pa3oBaTeNbHON OpraHM3aLum 1 ee rpynn B
coumanbHbix ceTax [Stephenson, Yerger, 2014]. Ouexka nosu-
LN 1 BbIABNEHKE CTENEHN COOTBETCTBUA / HECOOTBETCTBNS
BOCMPUHMMAEMON U TPAHCANPYEMOWN MO3ULMIA MO3BOAAIOT
BblOpaTb Hambonee afieKBaTHYO B COXMBLLKXCA YCIOBUAX
CTpaTervio NO3ULMOHMPOBaHKA. Mcxoaa 13 Halero noHu-
MaHU1A CTPYKTYPbl N031LKKM 06pa3oBaTeNbHON OpraHu3aLmum
npeanaraem ciegytwouye TUnbl CTpaTernin No3NLMOHNPOBa-
HuA [Magbko, 2018a].

1. CTpaterua nognepaHua nUEMpYoLLen No3numum oc-
HOBbIBAETCA Ha YHUKANbHOCTY NO3MLMK 0bpa3oBaTeNibHON
opraHusaumn. OHa CoepPXMT ONTUMAaNbHbIN Habop Kntode-
BbIX XapaKTEPUCTMK, KOTOpble NOTPe6UTENN acCOLMMPYIOT C
06pa3oBaTefibHOM feATeNbHOCTbIO. B TO e Bpems BbicoKas
anddepeHUMaumna No3nMUMKU AOCTATAETCA 3a CYET Hannuus
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MapKETVIHI'OBbIe CTpatermm n NpakTuUkKu

Tabnmya 1 - [lenctBus B paMKax orpegeseHnst COoTBeTCTBus /

HECOOTBETCTBUSA TPAHCIMPYEMOH M BOCTIPUHUMAEMOWN NO3nLMI 06pa3oBaTelbHON opraHu3aymm
Table 1 — Actions taken when establishing (in)consistency between the communicated

and perceived positions of an educational institution

Pe3synbrar

Bo3moXKHble HanpaBneHna gencTenii
o0bpa3oBaTesibHOM OpraHmn3aLmn

OcHoBHble NHCTPYMEHTbI

BbiiBN€HO HECOOTBETCTBUE NO3NLUI

MoTpebuTtenn Mano ocBefoMEHbI
0 TOYKax anddepeHumnaumm

06pa3oBare/ibHOM OpraHu3aLmum opraHmM3aunu

[oBeaeHune ao notpebutenen UHGopmaumuu
0 TouYKax aguddepeHUmnaLmnm obpasoBaTeibHOM

KomnneKkc MapKeTUHroBbIX
KOMMYHUKaLnw

Moauuua, TpaHcIMpyemas opraHusaLmen,
HE BK/II0YAET XapaKTEPUCTUKM, HA KOTOPbIX
0CHOBAHO BOCMPUATHE MO3ULIMK YHUBEPCUTETA

KoppeKTnpoBKa nosuLumn 06pasosaTtebHON
OpraHu3aLmnu NoCPEACTBOM BKIOYEHNS

B ee CTPYKTYPY TeX XapaKTEpPUCTUK, KOTOpbIe
onpenensaioT ee BOCNPUATUE NOTPEGUTENAMM

[o3nums opraHnsauuu, cTparerus
NO3ULMNOHNPOBaHNA, KOMNNIEKC
MapKETUHIOBbIX KOMMYHUKaLMK

BbIiBNEHO COOTBETCTBME NO3ULIUK

TpaHcnMpyemas no3numua COOTBETCTBYET
BOCMPUHUMaEMON MO3nLUK

MoaaepKaHne COOTBETCTBMA TPAHCIMPYEMOW
1 BOCMPUHUMAEMOW NO3ULMI 06pa3oBaTe/lbHOM
opraHv3auumK B Te4eHne NIaHoBOro nepuoaa

KomnneKkc MapKeTUHroBbIX
KOMMYHUKaLnW

y OpraHu3aLmmy 3HaYMMbIX OTAINYKIA OT KOHKYPEHTOB. [pou-
HOCTb 1 NPUB/EKATENbHOCTL CHOPMMUPOBAHHON MO3NLMUN
onpefenAlTCcA TeM, YTO OHa MOSIHOCTbI0 COOTBETCTBYET
oXuaaHuam notpebuteneir. OpraHusauus MoXeT npugep-
XKMBATbCA paHee BbIOPAHHON cTpaTernn GOPMMPOBaHMA
1 TPAHCIMPOBAHUA NO3ULKN.

2. Ctpaterua nogfaepxaHusa andpdepeHUnMpoBaHHON no-
3UUMM NpeanonaraeT, Yto AOCTUTHYTa BbICOKAA CTemeHb
anddepeHumanmmn. Younmua opraHusaumm MoryTt 6biTb Ha-
NpaBfieHbl Ha MOAJepP)KaHWe BOCMPUATAA NOTPebuTenamm
ee YHUKambHbIX OTANYUTENbHBIX XapaKTepPUCTUK. BmecTe ¢
TEM NAPUTETHOCTb MO3MLMI BbIPAXKEHA HIXKE, YeM Y iuaepa.
OpraHu3aumny HeobXoaVMMO BbIABUTb MPUUMHBI HU3KOFO BOC-
NPUATAA NOTPEOUTENAMU ee NAPUTETHBIX TOYEK: HE OMpPaB-
[aHbl UX 0XUAAHNA, BbIABEHHbIE XapaKTEPUCTUKU He npeg-
CTaBNAOT AN1A HUX OOMbLIOrO 3HAYEHNS.

3. Crpaterna nopgep)KaHuA NapuTETHOM MO3MUUK OC-
HOBaHa Ha TOM, YTO MPWBMEKATENbHOCTb NO3ULKMU 06pa-
30BaTeNIbHON OPraHM3aLMy BbICOKO OLEHMBAETCA MOTpe-
butenamm no npepnaraeMomy Habopy TOYeK napwTeta.
Hu3Kas cTeneHb YHUKaNbHOCTY NO3nLMK (OTCYTCTBUE BUAN-
MbIX TOUeK AndpepeHLmaLmnmn) MOXeT ObiTb KOMMNEHCUPOBA-
Ha aKTMBHbLIMMW JeACTBMAMU OpPraHM3aLun o NOCTOAHHOMY
O6HOBNIEHMIO CBOETO NPELJIOKEHUA COBPEMEHHbBIMU 1 3Ha-
YMMBIMU TOYKaMU NAPUTETA C YUYETOM U3MEHEHUI B MapKe-
TUHIOBOW Cpefe.

4. CtpaTerus noBbllWeHUA NAPUTETHOCTM NO3NLK Npes-
Mofaraet, Yto TPaHCMpyemble 06pa3oBaTeNbHON OpraHu-
3aupeil ToUkn anddepeHLMaLMm yHUKabHbI, HO He Npea-
CTaBNAT BAKHOCTU ANs LeneBblX notpebutenen. Ectb
Heo6X0LMMOCTb MOMCKa TEX OTINYUTENBHBIX XapPaKTEPUCTUK,
KOTOpble 3HauYMMbl AnA NoTpebuTenen 1 No3BONAT Nogyep-
KHYTb YHUKANbHOCTb MO3WLMK B CPAaBHEHUMN C KOHKYPEHTa-
mu. [pu 3ToM Heob6XOAMMO NPOBeAeHNe KOPPEKTUPOBKH
NO3MLMK NOCPEACTBOM BKITIOUEHUA B HEe aKTyaslbHbIX TOYEK
napureTa.

5. CTpaTerva KoppeKkTipoBK/ NO3ULMU B HampaBieHNn
yCUAeHNA naputeTHocTn U (unn) guddepeHumraummn nosu-
LMW NCXOZUT 13 TOTO, YTO NO3KLMA 06pa3oBaTebHOM opra-

HU3aLMWU OTANYAETCA OT NO3ULMIA KOHKYPEHTOB, HO MO TeM
XapaKTepucTKaMm, KOTopble CyWecTBEHHbI A notpebu-
Tenel. Mo3numa MoxeT 6biTb YCrellHa npy YCIoBMUM, ecin
OpraHu3auma CMoXeT yoeaAnTb NOTPebrTenei B 3HaUNMOCTU
TpaHCMpyeMblx TOueK naputeta n guddepeHumaumm. na
3TOro HeobXxoAMMa KOPPEKTUPOBKA MAPKETUHIOBbIX KOMMY-
HUKaL .

6. Crpaterns ycuneHna puddepeHumaumm nouumuu
npeaycMaTprBaeT, UTo B CUJTY BbICOKOIW 3HAYMMOCTI ANA No-
TpebuTenei BO3MOXHO LOCTVKEHME YCNEWHOCTU NO3ULMK,
HO TONbKO B KPaTKOCPOUHON nepcnekTuse. DopmrposaHue
OT/INYUTENIBHON M BAXKHOW A1 NOTpeduTenen no3numm Ha
LONTOCPOYHOI OCHOBe TpebyeT 0T 06pa3oBaTeNbHON Opra-
HU3aLMU PerynapHOro MOHUTOPVHIA PbIHKA U NOTpebuTeNb-
CKMX OXKMIAHUIA C Lienblo NMOKCKa HOBbIX HE3aHATLIX andde-
PEHLMPYIOLIMX TOYEK.

7. CTpaTerva nosbleHWA NAPUTETHOCTM NO3ULN 1 CO3-
[aHVA JONONHUTENbHbIX Touek AnddepeHLMaLm ocHoBaHa
Ha TOM, YTO NO3MLUA, 3aHMMaeMas 0b6pa30BaTeNbHO Opra-
HU3aLuwWel, Mano npuBnieKkaTeNnbHa ANA LeneBblX NoTpebu-
Tenel, NOCKOSbKY He BKIIOYAET Te KaTeropuasbHble TOUKMY,
KOTOpble OHU CUMNTAOT HEOOXOAMMBIMI ANA OCYLLECTBNEHNS
s¢pdekTMBHOI 06pa30BaTENbHO AEATENBHOCTU. B TO e Bpe-
M#A MO31LMA HE UMEET CYLLEeCTBEHHbIX AnddepeHUUpYoLLNX
XapaKTepUCTUK, KOTOpble OTANYany bl ee OT KOHKYPEHTOB
11 ObINI 3HAUUMBbI ANA NoTpebuTteneit. MpenctaBneHHas cTpa-
Terus TpebyeT oT 06pa30BaTENbHON OPraHN3aLMM aKTUBHbIX
Mep, HanpaBNiEHHbIX HA YCUEHKE KaK NapuUTETHOCTY, TaK U
anddepeHumaunm no3nuun.

8. Crpaterus co3faHus JOMNOMHUTENbHbIX TOYEK napuTe-
Ta U ycunenus auddepeHumaLnm no3nLmUm NCXOAUT U3 He-
06X0aMMOCTY MOBbLICUTb MAPUTETHOCTb MO3MLUK 0OPa30Ba-
TeNbHOW OpraHmu3auuu, Npexae BCero 3a CYeT NpugaHnA en
BXHbIX ANA NOTPeOMTENEN KaTeropuanbHbIX U KOHKYPEHT-
HbIX TOYEK,

9. Crpaterus pemno3vnLMOHNPOBAHNA CTAHOBUTCA aKTy-
aNbHON B YCNOBMAX, KOrga no3uuma obpa3oBaTenbHoi op-
raHM3aumMmn HeapdeKTBHA C TOUKW 3PEHUA MapUTETHOCTM
1 guddepeHumalmn, 4To onpeaenseT HeoOXoOANMOCTb pas-



paboTKU M OCYLIEeCTBAEHNA KOMMIEKCa MAPKETUHIOBbIX feid-
CTBUWIA B 061aCTN M3MEHEHNA NO3NLMOHUPOBAHMUA N MapKe-
TVHrOBbIX KOMMYHMKALMIA.

Kaxpgaa n3 npeactaBneHHbIX CTpaTerMn onpegenset
JanbHeNwne [encTBua o06pa3oBaTeNbHOW OpraHuM3aLum
B paMKax AnddpepeHumnaLmm 1 naputeTHOCTH ee No3nLui.

PE3YNbTATbI UCCNEAOBAHUA

B xoge nccnegoBaHus 6b110 BbIABIEHO, YTO COXPAHAETCA NO-
CTEMEHHOE COKpaLLeHUe KONMYeCTBa BY30B U yBennueHue
uncna NpodeccrnoHasnbHbIX 06pa3oBaTeNbHbIX OpraHU3aLuii
(tabn. 2).

Kak BugHoO 13 Tabn. 2, ¢ 2010 r. oTMeYaeTCA yMeHbLUEHVe
uncna obpasoBaTeNibHbIX OpraHu3auuin BbiCWEro obpaso-
BaHMA, KoTopoe cocTaBuno noutn 32 %. Mo MmHeHWo paga
nccneaoBatenen, Boicliee 0bpasoBaHme B Poccum «CKMMa-
eTCA», MPUYNHAMI YErO ABAAIOTCA CHUPKEHWE ero UHaHCK-
POBaHVA 1 PeCTPYKTYpU3aLnA YHUBEPCUTETOB [360POBCKMIA,
AmbapoBa, 2018, c. 914]. laHHaa cuTyauma obbACHAeTCA
KOMMNEKCHBIM BIUAHMEM SKOHOMUYECKNX 1 Aemorpaduye-
CKUX GaKTOPOB, a TaKXKe MOAUTNKON, MPOBOAUMON rocynap-
CTBOM C LIefIblo NOBbIWEHNA 3GOEKTUBHOCTY AEATENBHOCTY
BY30B B Hallel CTpaHe. 3HaunTeNlbHOe YBENMYEHWe Yncna
Konnegen n TEXHUKYMOB CTasno, B TOM YuUCIie, CeAcTBreM
pedbopMMPOBAHNA CUCTEMbI HaYyaslbHOro NPodeccnoHasb-
HOro 06Pa30BaHNA.

Marketing Strategy and Practice

Ha puc. 2 npegcraBneHa AMHamyKa YNCIEHHOCTY CTyaeH-
TOB B 06pa30BaTe/ibHbIX OpraHM3aLusax Bbiclero 06pa3oBa-
HUA N NPOdECCUOHANbHbIX 06pa30BaTe/bHbIX OPraHM3aLUsX.

3a nepwog ¢ 1991 no 2010 F. YACNEHHOCTb CTYAEHTOB 06-
pa3oBaTe/lbHbIX OpraHM3aumid Bbiclero obpasoBaHus Bbl-
pocna B 2,5 pasa, a 3atem cHu3unacb u B 2017 r. coctaBuna
60 % ot ypoBHa 2010 r. Yncno cTyneHTOB npodeccroHarb-
HbIX 06pa30BaTeNbHbIX OPraHK3aLMiA NOCTENEHHO YBENNYN-
Baetcs.

B HauuoHanbHOM peiiTuHre yHusepcutetoB Poccun
€ 2013 r. yuuTblBaeTCA NapameTp «6peHA», UTo NOATBEPXKAA-
€T NPaKTNYeCKyIo 3HAYMMOCTb NpoLiecca ynpasneHus 6peH-
[OM ana obpa3oBaTe/ibHbIX OpraHv3auuin 1 onpepenset
HeobXoANMOCTb TEOPETUYECKMX U3bICKAHUI B 06NacTy Mno-
3ULMOHMPOBAHUA 1 YNPaBEHNA BPEHAOoM, YUUTbIBAOLLMX
cneuyndurky obpas3oBaTenbHOrO pbiHKa. Bbibopka 13 Hauwo-
HanbHOro penTuHra3sa2017r., BKovatoLwas poOCCUNCKME YHU-
BEpPCMTETbl COLMANbHO-3KOHOMUYECKOrO Npoduna 1 By3bl
EkaTepuHbypra, npefctasneHa Ha puc. 3.

Cront otmeTuTb, uto B 2018 1. NONoXeHme Ypanbckoro
roCyAapCTBEHHOrO SKOHOMMYECKOTro yHMBepcuTeTa B Haum-
OHa/NIbHOM PeNTHHIE YHUBEPCUTETOB MO NapameTpy «opeHm»
YXYALWWAOCb: OH onycTunca Ha 114-e mecto n notepan 74
6anna. Bo3amMoXHO, NPUUMHON NOCNYXWUNO YBennYeHune ob-
LLero Yncna By30B, NpefCcTaBNeHHbIX B PENTUHTE.

Anpobauma aBTOPCKOrO anroputMa AMHaMUYeCKoro
yrpaBieHna GpeHOOM B KOHTEKCTE BbIAIBNEHWSA COOTBET-

Tabaunuya 2 — Yueno npogpeccroHabHbIX 06pa3oBaTe/ibHbIX OpraHu3aLlmni
1 06pa30BaTe/ibHbIX OpraH13aLmi Boeicluero obpasoBaHus B Poccum
Table 2 — The number of vocational education institutions and higher education organizations in Russia

. 2010 2017
Tun o6pasoBaTesibHO OpraH13aLum 1990 | 2000 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 K 1990, % |k 2010, %
Bys3bi 514 | 965 [1115(1080|1046| 969 | 950 | 896 | 818 | 766 | 2169 | 687
fpogeccuoHanshbie 2603|2703|2850(2925(2981 2709|2909 |2891|3934|3956| 1095 | 1388
06pa308aTeanble opraHusaumu

CoctaBneHo no matepuanam Pocctata: O6pasosanue. URL: http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statis-
tics/population/education/#; O6pasosanue B 2016 r. URL: http://www.gks.ru/bgd/regl/b16_01/1ssWWW.exe/Stg/d12/3-5.doc.
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Puc. 2. UncaeHHOCTb CTYAEHTOB B 06pa3oBaTeAbHbIX OpraHu3aumsx BbiCLLEro obpasoBaHus
1 NPOPECCUOHaNbHBIX 06Pa30BATEABHBIX OPraHU3aUMAX, BCEro, MAH yeA.t
Fig. 2. Student numbers in higher education organizations and vocational education institutions, in total, million people

CocraBneHo no matepuanam Pocctata: Poccuitcknin cratuctudeckmin c6opHuk. URL: http://www.gks.ru/free_doc/doc_2017/year/year17.pdf; O6-
pasosaHue B 2017 r. URL: http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/population/education/.
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HWY «Bbicluan WwKona sKOHOMUKN»

Ypanbckuin pefiepanbHblil yHUBEPCUTET

Poccuincknin skoHommyeckunin yHusepcutet um. .B. MnexaHosa
CaHkT-lMeTepbyprckuil rocyfapCTBEHHbIN SKOHOMUYECKUI YHUBEPCUTET
BnagnBOCTOKCKMI rOCYAapPCTBEHHDbIN YHNBEPCUTET SIKOHOMUKU 1 CepBUCa
Poccuiickaa akHoMMYyecKas WKona

YpanbcKui rocyAapCcTBEHHbIV SKOHOMUYECKNI YHUBEpCUTET

YpanbcCKui rocyfapCcTBEHHbIV IOPUANYECKNA YHUBEPCUTET

PocToBCcKuin rocygapCTBeHHbIN SdKOHOMUYECKNIA yHUBEPCUTET

CamapcKuii rocyfapCTBEHHbIN SKOHOMUYECKUIA yHUBEPCUTET

YpanbcCKui rocyfgapCcTBEHHbIV arpapHbi yHUBepCUTeT

HoBocnbrpcKnii rocyiapcTBEHHBIN YHUBEPCUTET SKOHOMUKM U NMpaBa
YpanbcKui rocyaapcTBEHHbIN FOPHbIN YHUBEpCUTET

CaHkT-lNeTepbyprckmin yHUBEPCUTET TEXHONOTNIA YNPaBNEHUA U SKOHOMUKN
XabapoBCKuWiA roCyfapCTBEHHbIN YHUBEPCUTET SKOHOMUKI 1 MPaBa
YpanbCKui rocyAapCTBEHHbIV apXUTEKTYPHO-XYA0XKECTBEHHDI YHUBEPCUTET

| 3 mecTo
I 5 mecTo

. 23 mecTo
s 41 mecTto
I 42 mecTo
s 61 mecTo
I 91 mecTo
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I 146 mecTO

B 156 mecTo
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I 260 mecTtO
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OueHka, 6ann

B YHusepcuteTbl
COUManbHO-3KOHOMUYECKOTo
npodunsa

B By3bl EkaTepnHbypra

Puc. 3. MecTo YpanbCKoro rocyaapCTBeHHOro 3KOHOMMYECKOro yHuBepcuretTa
B HaunoHaAbLHOM peATHHre YHUBEPCHUTETOB 110 napameTpy «6peHa» B 2017 r., 6aat
Fig. 3. The position of the Ural State University of Economics in the National University Ranking by the “brand” parameter in 2017, in points

CTBWA / HECOOTBETCTBUA TPAHCIMPYEMO NO3MLMKA 1 NO3K-
LMW, CIIOXKMBLLENCA B BOCMIPUATIAN NOTpebuTeneil, NpoBoau-
nacb B 2017-2018 rr. Ha 6a3e YpanbcKkoro rocyaapcTBEHHOMO
3KOHOMMYecKoro yHuBepcuteTa. Boibopka ana onpoca cty-
JeHToB cocTaBuna 178 uyenosek. [Ina npoBefeHna MHTEp-
Bbl0 3KCMepTamy Obiiv BbibpaHbl COTPYAHUKM peKnamHo-
MHOPMALIMOHHOTO OTAENa, PYKOBOAWTENN WHCTUTYTOB W
Kadenp yHusepcuteTa. boino nposepeHo 23 mHTepBbio. Ha
OCHOBE MHPOPMALNK, NONYYEeHHON B XO€ KOHTEHT-aHanu-
33 BHYTPEHHEeN JOKYMeHTauuu U CPeAcTB MapKeTUHIOBbIX
KOMMYHUKaLMIA YHMBepcMTeTa, Oblna onpefeneHa CTPyK-
Typa no3uuuu, TpaHCIMpyemoii yHuBepcuTeTom. B Tabn. 3

NpeAcTaBieHbl CPeAHME 3HAYEHNA OLEHOK NoTpebuTenei n
3KCMEPTOB MO KaXXJ0oW XapaKTepuUCTuKe, COCTaBaAtoLen no-
3MLMIO YHUBEPCUTET], @ TaKKe 3HaueHUs, KOTopble pacKpbl-
BalOT COOTBETCTBUE YHMBEPCUTETA KaxAoW XapaKTEPUCTHKE,
COCTaBJIAIOLLEN €ro NO3MLMIO, B BOCMPUATUAN NOTpebuTeneil.
Cpenn KOHKYpPEHTHbIX TOYeK onpepensiolwen ABnAeTca
TONbKO OfHA — aKTUBHaA MeXJyHapOAHaA [EeATeNbHOCTb.
Jpyrue Toukm, 06yClIOBNMBAIOLLME KOHKYPEHTHOCTb MO3ULIUM
YHVBEPCUTETa, CPefiy KOTOPbIX CTOUT BbIAENNTb BbICOKYIO CTe-
MeHb TPYAOYCTPOMCTBA BbIMYCKHUKOB, HE BOCMPUHUMAOTCA
CTYAEHTaMV KaK ero HeOTbeM/IEMbIE XapaKTePUCTVKN. BaxkHO
OTMETUTb, YTO BCE KOHKYPEHTHbIE TOUKMN YHUBEPCUTETA IKC-

Tabnnua 3 — CpegHHe OLIEHKM XapaKTEPHUCTHUK MO3ULIMU YHUBEPCUTETA M 3HAYEHNS XapPaKTePUCTHK,

onpeaensioLmx BOCNpUsITUE ero No3nymmu noTpebutensimm

Table 3 — Average estimates of a university’s position and characteristics determining consumers’ perception of its position

CooTBETCTBYE TPAHCANPYEMON
OueHKu OueHKn XapaKTePUCTVKIA NO3ULIN
XapaKTepucTukm no3uuum yHuBepcuTeTa
3KCMNepToB CTYAEHTOB | YHMBepCUTETa U BOCMPUATUA
no3uyum notpebutenamu, %
KateropvanbHble | BbicOKOnpodeccMoHanbHbI 79 77 785
TOYKM npodeccopcKo-npenoaaBaTenbCKUM cocTaB ’ ’ !
Pa3Hoo6pa3Has CTyaeH4YecKas u3Hb
p YA 8,0 8,8 84,6
(TBOPYECTBO, CNOPT, 06LLEHME)
AKTMBHas 1 pa3HoobpasHas Hay4yHo-
p p Y 75 7.7 65,6
nccnenoBaTenbCcKasn AeaTENbHOCTb
KoHKypeHTHble JlnpepctBo By3a B pEMTUHIax 5,6 5,3 6,0
TO4KM MN3BECTHbIE BbIMYCKHMKM 6,0 4.7 4,7
AKTMBHas MeXayHapoaHasa AesTeNbHOCTb 8,5 7,8 68,4
Touku Bonblioe yncno pabotoaatenen-napTHEPOB 7,5 7,4 13,0
AnddepeHumaLmm BbiCOKas cTeneHb TpyAoyCTPOMCTBA BbIMYCKHUKOB 7,0 6,2 25,4
KayecTBEHHOE 9KOHOMUYECKOE 06pa30BaHNe 8,3 7,5 64,4
[Opyroe (ykazanu | Co3gaHbl BCe YCNOBUS 419 pa3BUTUS COOCTBEHHbIX : B 752
notpeéutenu) cnoco6HoCTEN !

CocragneHo no: HPY2017: pe3ynbTatbl peiiTiHIa YHUBEPCUTETOB MO napameTtpy «6peHgy». URL: http://www.univer-rating.ru/txt.asp?rbor=38&txt=R

br38Text9045&Ing=0.



nepTbl OLEHWIN Yy Tb BbILLE, Yem NoTpebutenn. Hanbonblmii
pa3pbiB Obln BbIABEH MO XapaKTEPUCTUKE «M3BECTHbIE Bbl-
MYCKHUKW»: CTYAEHTbI B OTAIMYME OT SKCMNEPTOB He cunTaroT /
He 3HatoT, YTo 0bpa3oBaTeNbHaA opraHM3auwa AensAetca alma
mater ana MHOTVX N3BECTHBIX JI0fell CTPaHbl.

Touky amddepeHUMaLMM YHUBEPCUTETA PECMOHAEHTHI
BOCMPUHMUMAIOT KaK 3HauMMyto. Ho B cpaBHEHUN C apyrumu
XapaKTEPUCTUKaMM MeHbllaa [ONA PECrOHAEHTOB CuWTa-
eT ee onpeaensoLleil Ans 0bpa3oBaTe/lbHON OpraHW3aLun.
CToWT OTMETUTB, UTO MO CPABHEHWMIO C IKCNEPTaMM CTYAEHTbI
HUXe OLIEHMBAIOT BO3MOXHOCTY YHUBEPCHTETA MO NOAFOTOB-
Ke S3KOHOMMUYECKON 3UTbI ANA PEFMOHA 1 CTPaHBI.

B xoge onpoca pecrnoHaeHTamn 6bl Ha3BaHa [OMOSHY-
TeNbHaA XapaKTePUCTIKA, KOTOPYIO OHW CYMTAIOT onpepens-
foLLelt AN YHUBEPCUTETA — CO3JaHbl BCE YCNOBMA ANA Pa3Bu-
TNA COBCTBEHHbIX CMOCOBHOCTEN. M3 mecatn XapakTepnctuk
OHa 3aHMMaeT TPETbE MECTO MO 3HAYEHUIO B GOPMUPOBAHNN
no3nLum 0bpasoBaTesibHOI OpraHM3aLuuy.

MoTpebutenn BbICOKO OLEHWNIN XapaKTepUCTUKK, dop-
MUpPYIOLLME KaTeropuanbHOCTb NO3MLMM 06pa3oBaTebHO
opraHu3auuu. OHKM ABRAIOTCA ONPeAensoWUMA B CO3HAHNN
noTpebuTenen, Tak Kak UMEIOT KpernKiue accoLMaTmBHbIE CBS-
31 € yHUBepcuTeTOM. CTOUT NMOAYEPKHYTb, YTO PECMOHAEHTbI
[anu BbICOKY0 OLIEHKY pa3HO00pasuio CTyAeHUECKON XKN3HMW.
Cpeam nccnepyemblx XapakTeprucTuk oHa 6onblue BCero ac-
couumpyeTcs ¢ yHuepcutetoM. ConocTaBieHme OLEHOK Mo-
Ka3asno, UTo CTy[eHTbl OLIEHNBAIOT pa3Hoobpasme CTyaeHYe-
CKOW XW3HW B YHNBEPCUTETE BblLLE, YeM IKCMEPTDI.

Marketing Strategy and Practice

B xope anpobaLuu anroputma nosyyeHsl CleaytoLve Bbl-
BOfIbl B KOHTEKCTE COOTBETCTBMA / HECOOTBETCTBMA TPAHC/N-
pyemon 1 BOCIPUHUMaEMOW NO3NLMIA:

* BbIIBIEHA BbICOKAA CTENeHb COOTBETCTBMA MO3ULU,
TPaHCINPYEMON YHUBEPCUTETOM, 1 NO3MLMK, BOCTIPUHUMAE-
Moii NOTPebuTenAMY, NO KaTeropuanbHbIM TOYKaM: UX acco-
LIMMPYIOT C YHUBEPCUTETOM B CpeaHem 76,2 % CTyaeHTs;

. onpefeneHa cpefHAa CTeNeHb COOTBETCTBMA TPaHC-
AIMPYeMON 1 BOCTIPUHMMAEMON No3uLmin 06pa3oBaTenbHON
opraHusauun no Touke audpdepeHumannm: 64,4 % pecnox-
LEHTOB COOTHOCAT e C YHNBEPCUTETOM;

* YCTaHOBJIEHO HECOOTBETCTBME MO3MLUW, TPaHCIUpye-
MOW YHUBEPCUTETOM, 1 NO3ULMK, BOCNPUHMAEMO noTpe-
OGUTENAMM, MO KOHKYPEHTHBIM TOUKaM — B CPEIHEM UX acco-
LuMmpytoT C 06pa3oBaTeNibHOM OpraHm3aLmeil Tonbko 23,5 %
OMPOLUEHHbIX.

B uenom no3nuums, TpaHCIMpyemas YHMBEPCMTETOM, COOT-
BETCTBYET BOCMPUHUMAEMO no3nuumn Ha 54,7 %, uto onpe-
Aenuno HeobXoauMOCTb pPa3paboTKM pekoMeHZauuin no
KOPPEKTNPOBKE NO3MLMI 1 KOMIMIEKCA MAPKETUHIOBbIX KOM-
MYHVKaLMA yHUBepcuTeTa. Mexay Tem cnefyet OTMETUTD,
4TO B apceHane YpanbCKoro rocyaapCTBEHHOrO SKOHOMUYE-
CKOTO YHMBepCUTETa 3af1eCTBOBaHbl Pa3finyHble CPEeLCTBa,
MO3BONAIOLME TPAHCIMPOBATH €70 NO3ULMI0 BCEM NOTPebu-
TeNbCKUM rpyrnnam (puc. 4).

Ha ocHoBe nonyyeHHbIX pe3ynbTaToB YHUBEPCUTETY pe-
KOMEHAYeTCA NPUAEPXKNBaATbCA CTPATErUy NogaepaHuma na-
puTteTHOM no3uuum. CyllecTsyoLMe AaHHbIE NOATBEPXKLAOT

MapKeTuHroBble KOMMyHMKaumuun Yply

v v v v v
— Crumynuposanme | — p — — WHTepHeT-
AMOW MapPKETUHT
Peknama cObiTa P P PR KOMMYHWKaunn
Hapy»Has (6unbopabl, Ckupka BblesgHble BCTpeun ->| Mepunapuneiiwxs | ->| Canr |
| 3NEKTPOHHbIE SKPaHbl, Ha onnaty > co wKkonbHUKamMu
6p3aHAMay3pbI 1 ap.) o6yueHma ropoga u obnactu HayuHble meponpuaTua *l KoHTeKcTHas peknama |
(onumnumagel v gp.)
MNevaTHas OHn MapkeTuHr
(CNpaBoOYHMKM, NNaKaTbl, OTKPbITbIX ABEPEV MexpyHapoaHbie B cOLManbHbIX Meaua
> aduwwu, 6powtopsl, > '\E'ESGC;RAF’I:'”T”)H (SMM) (coumanbHble
KaneHgapwu, |/|H>KeHeprII7I LeHTp AP- ceTtn, BI/IAQOXOCTI/IHF)
anbbOMbl, KHUTN) [NA WKONbHUKOB WHTepBbio
TeneBusnoOHHasA i v BhicTynnenuA (anekTpoO e-::IDRpa a
ekTopa B CM JIEKTPOHHAs PacCbiK
N (ropoackue, | Obpasosarenbhbie peKToP | npecc-penunsos, dopymbi,
pervioHanbHble, BbICTaBKM SKcnepTHble WHTEepPHEeT-KoHbepeHUUn
defepanbHble KaHasbl) -1 ™ BbICTYNNEHMA nap.)
MpodopneHTaLmMOHHbI
— L
Paguopeknama narepo CobbITUIHBI | Apyroe |
(ropoackme LJ151 LUKOJSIbHVKOB
pon 6-11-X KNACCOB > MapKeTUHT
N pernoHanbHble («Banbc Mobepgbi» n ap.)
paguocTaHuun)
"l Hpyroe TeneBn3noHHasn
laseTbl (ropoAckme, eXxeHefienbHaA
i pervoHanbHble, »| nporpamma j<BeCIH”K
deaepanbHble) €Bpasninckon
MOIOAEX Y, Ap.
->| Opyroe | "l Apyroe

Puc. 4. MapkeTnHroBble KOMMYHUKaLMKU YPaabCKOro rocyAapCTBEHHOro 3KOHOMMUYECKOTO YHUBEPCHUTETa
Fig. 4. Marketing communications of the Ural State University of Economics
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BbICOKYI CTeMneHb COOTBETCTBMA TPAHCMPYEMbIX KaTeropu-
anbHbIX TOYeK KX BoCNpuUATUIO noTpebutenamu. MoxHo yT-
BepXaaTb, YUTO NMO3ULMA YHUBEPCUTETA NPUBNEKATENbHA [J1A
noTpebuTenen no npegnaraeMomy Habopy Touek naputeta. B
CNOXMBLUMXCA YCNIOBUAX By3 MOXET NOAAEPKMBaTb BOCMPH-
ATUE CBOEN NO3ULWK, PErYAAPHO aKTyanu3upys Habop Ka-
TEeropuanbHbIX TOUEK C YUETOM M3MEHEHUI, MPONCXOAALLNX
B MapKeTMHroBon cpepe. Heo6xoammo MoBbICUTb CTeneHb
COOTBETCTBUA TPAHCMPYEMON 1 BOCNPUHMMAEMON NO3ULINIA
MO KOHKYPEHTHBIM XapaKTepUCTUKaM 1 TouKe anddepeHLy-
aumn. [ina 3Toro BaXHO 06paTUTb BHMMaHMe Ha Hambonee
3ddeKTUBHbIE CPEACTBA MAPKETUMHIOBBIX KOMMYHMKALWN.
Ha Haw B3rnag, C y4eTOM COBPEMEHHBIX MHOPMALIMOHHO-
KOMMYHUKALMOHHbIX TEXHOMOMMA N 0COBEHHOCTEN MoTpe-
buTenei yHMBepcuTETa TakMMK CpeacTBamm BbicTynatoT PR
u digital-uHcTpymeHTbl. Tak, B 3py LMdPOBM3aLMM CaliT — 3TO
He TONbKO OCHOBHOE CPeLCTBO PacnpoCTpaHeHNs nHdopma-
LMW, HO 1 NepBasn TOUKA KOHTaKTa 1 B3aUMOZENCTBMA MEXIY
YHMBEpPCUTETOM U1 CTyfeHTOM [Lazetic, 2018].

C yyeTomM MOMYYEHHbIX AaHHbIX Mbl CYUTAEM BaXKHbIM
YTOUHUTb GOPMYNMPOBKY MO3NLMK YHUBEPCWUTETA W Npea-
flaraem crefytoLLyio: 3TO YHUBEPCUTET C KOMPOPTHOI Cpefion
AnA yuebHON, HayYHOW, TBOPYECKON JeATENbHOCTI U MeXay-
HaPOAHOro COTPYAHNYECTBa, NPOdECCUOHANBHOMO Pa3BUTHSA
B cpepax IKOHOMUKY, ynpasneHns, GUHaHCoB, nHdopmaTy-
Ku, CepBica 1 npasa.

3AKNIOMEHUE

Mo nToram NCCNegoBaHUA CAenaH BbiBOf, UTO B MapPKETUH-
roBOW NPaKTMKe 00pa3oBaTeibHON OpraHM3aLmnn B Kaxapli
MOMEHT BPEMEHU BO3MOXHO BO3HMKHOBEHME HECOOTBET-
CTBUA TPAHCAUPYEMOI U BOCMIPUHMMAEMOI NOTPebUTenaMu
no31uUMIN yHUBepcuTeTa. B JaHHOM cMTyaummn 3Ha4MMbIM Ans
NpUBEAEHNA X B COOTBETCTBME 1 MOBbIWEHUA SPPeKTnB-

HOCTW ynpasneHus 6peHAoOM ABRAETCA BblOOp afeKBaTHOM
CTpaTerum no3uUMOHNPOBaHWA. HayuHaa HOBM3Ha uccnefo-
BaHWA PACKPbLIBAET BaXKHOCTb AVHAMUYECKOrO YrpaBneHus
6peHaom 06pa3oBaTeNIbHON OpraHM3aLmni Kak UTepaTBHO-
ro npotecca.

Peanusauus ctpaterum no3nLMOHNPOBaHWA Npeanonara-
€T MOBbILIEHME /W U3MEHEHWE aKTUBHOCTU 0Opa3oBaTeb-
HOW opraHu3aLmy B cdepe MapKETUHIOBBIX KOMMYHUKaLMIA
ANS NPOABUXEHMA OPeHAa Ha PbIHKE NPOQPEeCcCcUOoHaNbHOO
06pa3oBaHuA. Pe3ynbTaThl OLIEHKM COOTBETCTBUA / HECOOT-
BETCTBMA NO3ULMIA YHUBEPCHTETA B PaMKaxX AVHAMUYECKOTO
ynpasneHna 6peHOoM NO3BONAIOT NPUHATL CBOEBPEMEHHbIE
PeLLEHNA O KOPPEKTUPOBKE NO3ULIM OpPraHU3aLnY, @ Takke
ee MapKETMHIroBbIX KOMMYHWKaUWI. B cBolo ouepefb Mapke-
TUHIOBblE KOMMYHUKaLMW 06pa30BaTeilbHON OpraHM3auum
npeanaraeTca CTPOMTb HA OCHOBE OMHUKAHANbHOMO MOAXO-
[a, 4TO MO3BONAET 0ObEeAUHUTD BCE CPEACTBAa KOMMYHUKa-
LN B €AMHYIO0 CUCTEMY, CO3AaBas LeNbHOE, eANHOE BOCTPH-
ATne bpeHaa noTpedutenamm.

Anpobauna anroputMa [LUHAMWYECKOTO YnpaBieHus
OpeHOM NOATBEPAMNA €0 NPUMEHUMOCTb K JeATeNIbHOCTY
06pa3oBaTe/ibHbIX OpraHu13aLuin Ha PbiHKe NPodeccnoHanb-
Horo o6pasosaHua. Ha nprvmepe YpanbCKoro rocyaapcTseH-
HOrO 3KOHOMMYECKOTO YHMBEpPCMTETA MONYYEHbl AAHHbIE,
NOATBEPXAAoLLME HEOOXOAMMOCTb PEryNAPHOI OLEHKN CO-
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Brand management _ _ _
based on consumer perceptions of a university
Larisa M. KAPUSTINA, Evgeniya A. ZHADKO

Abstract. The paper scrutinizes the problems of positioning and managing the brand of an educational institution. Lack of the algo-
rithm for managing a university brand on the basis of a positioning strategy is the main issue for academics to resolve. The authors find
that the concept of position in the scientific literature has been little studied. At that, the position communicated by the university may
not coincide with consumer perceptions of its brand. The methodological basis of the research includes the theoretical principles of
brand management and positioning, as well as marketing research methods: content analysis, consumer surveys, in-depth interviews,
expert assessment of the position characteristics. The authors propose a detailed definition of the term “position of an educational
institution” and develop a typology of positioning strategies in the market for vocational education based on a combination of points
of parity and points of differentiation characterizing the position of a university. The paper provides an algorithm for dynamic brand
management that allows identifying and smoothing the differences between the position claimed by the university and that perceived
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by consumers. The brand management algorithm is tested using the case of the Ural State University of Economics (USUE). The results
show that the USUE’s position corresponds to consumer perceptions for only 54.7 %. The article presents the university’s character-
istics to be corrected and devises a scheme for marketing communications to bring the university’s position into compliance with
consumer perceptions.
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Hay4Ho-aHanmMTuyecknm >xypHarn

ynpasneHew

TPEBOBAHUA K MATEPUAJIAM, MPELQCTABJIAEMbIM B HAYYHO-AHAJIUTUYECKUW XKYPHAJ «YMNPABJIEHEL)»

O6wue nonoxeHnsa

e Knybnukauuv NpUHUMAOTCA CTaTby, COOTBETCTBYIOLIME TEMA-
TVIKE XXypHana u HacToAwmMm TpebosaHuaMm. [peactaBnsemble maTe-
puanbl AOMXKHbI 6bITb aKTyaNbHbIMU, 06NaaTb HayYHO-NPAKTAYECKON
3HAYMMOCTbIO N HOBU3HO.

e (raTby, HanNpaBsnseMble B pefakUuio, PeLeH3NpPYyTCA U B CI1y-
yae MoNoXUTENbHOIO 3aKNIOYEHUA — peaakTupyloTca. Pegakuua He
COr/acoBbIBAeT C aBTOPAMU M3MEHEHMUS U COKPALLEHWA PYKOMUCH,
He 3aTparuneaiolme NPUHLMNMaNbHbIX BOMPOCOB.

e (raTbs, OTNpaBieHHas aBTOPY Ha AOPabOTKy, JOMKHA ObiTb
BO3BpalleHa B UCMpaBleHHOM BMAe B MaKCMabHO KOPOTKMNE CPOKM
C OTBETaMM aBTOPA Ha 3aMeYaHUNA PeLIeH3EHTa, a TaKXKe NOACHEHNAMYN
BCEX M3MEHEHWI, CAENAaHHbIX AaBTOPOM.

e (CTaTbM acnNUpPaHTOB W COMUCKaTeNeid MOryT MPUHUMATLCA
K ny6nmkaummn 6e3 coaBTOpCTBa C AOKTOPOM UMW KaHAWAATOM HayK.
CraTby, B UNAC/IO aBTOPOB KOTOPbIX BXOAAT CTYAEHTbI U MarnCTpaHThbl,
He NPUHMMAIOTCA K My6GnnKauuu.

e OO6lee KONMYECTBO aBTOPOB CTaTbM — He Gonee Tpex
(3nA MexayHapoLHbIX KONINEKTNBOB — He 6onee NATH).

Marepuanbl, npefcraBnsaemMblie aBTOpamm B pepakLuio
MaTepuanbl nepecbiaoTcA B pefakLuuio No aNeKTPOHHOM nouTe.
3aaBKa Ha nybnukauuio BKoYaeT cnegytowme dansbl:
1. Qaiin, o3arnaBneHHbIN GamUINAMM aBTOPOB Ha PYCCKOM A3blKke
1 CoAepKalLuii B yKazaHHOM nopsagKe:
1) 1-3 koga no knaccudukaumm JEL;
2) cBepeHMA 06 aBTOpax Ha PYCCKOM A3blKe*;
3) KntoyeBble C/I0Ba Ha PYCCKOM Ai3blKe (5-8 cnoB);
4) aHHOTaUMI0 Ha pycckoM A3blke (150 —200 cnoB);
5) Ha3BaHMe CTaTby Ha PYCCKOM A3bIKE;
6) TEKCT CTaTbL;
7) 6ubnunorpadunyeckunin CNMcoK Ha pyCCKOM f3blKe.
2. ®aiin, o3arnaBneHHbIi GaMUIMAMN aBTOPOB Ha aHMIMNCKOM
A3bIKe 1 cofepXKaLlnii B yKazaHHOM nopapKe:
1) nepeBog cBeeHUN 06 aBTOpPax Ha aHMMNACKNIA A3bIK;
2) NnepeBof Ha3BaHWUA CTaTbW HA aHMNACKNUIA A3bIK;
3) NnepeBon KIIOUYEBbIX C/IOB Ha aHFNIACKUI A3bIK;
4) nepeBoOA aHHOTALMWN Ha aHFNACKNI A3bIK;
5) nepeBopg 6mMbnnorpadpunUeckoro cNmncka Ha aHFNNCKNIA A3bIK.

* Unpopmauua 06 aBTOpe JomkHa CofiepaTb: GamMunmio, UM, OTYECTBO aBTOpa;
yUeHylo CTeneHb; yueHoe 3BaHMe; BOMKHOCTD; OpraHu3aLuio, KOTOpYlo NpeACTaBNAeT ap-
TOp; afpec OpraHu3aLyy; KOHTAKTHBIN TenedoH (¢ ykasaHuem Koga ropoaa); e-mail. Appec
OpraHU3aLMM yKa3biBaeTca B MOCTESOBATENbHOCTM: MOYTOBbIA WHAEKC, CTpaHa, Topog,
ynuua, oM.

Bca ykasaHHas uHdopmaLma nognexuT nybnukaumu.

Tpe6oBaHuA K opopmneHuio pykonmcm

O6bem cTaTbu — oT 35000 go 45000 3HakoB C npobenamu
Ha nucte popmata A4 c nonAMM No 2 cMm.

TekcT HabupaeTca uvepe3 nontopa WHTepBana, Kernb — 14,
rapHutypa - Times New Roman.

Bce cTpaHmubl pykonuncy HymepytoTca.

Kaxkpgana Tabnuua fomKHa UMeTb Ha3BaHWe, KaxAabli PUCYHOK —
NOAPUCYHOUHYIO NOAMMWCb HAa PYCCKOM M @HIUNCKOM A3blKax.

YpaBHeHA, PUCYHKU 1 Tabnuubl HyMepyoTca B NOpAKe MX yno-
MUHaHUA B TeKcTe.

LiBeToBoe odopmneHve rpaduyeckux 35emeHTOB (PUCYHKOB,
CcxeM) OOMKHO MCNOJb30BaTbCA WUCKYNTENbHO B MPaKTUYECKMX,
a He AeKopaTUBHbIX Liensx.

Tpe6oBaHNA K CNNCKY UCTOYHUKOB

CnnCOK MCTOYHMKOB AOMKEH NPEUMYLLEeCTBEHHO BKJIOYaTb
HayuHble CTaTbM B PeLEeH3NPYeMbIX HayuYHbIX U3AAHUAX, MOHO-
rpaduy, aBTopedepatbl AnccepTaumii. HopmaTmBHO-NpaBoBble
[JOKYMEHTbI, CTaTUCTMYECKMe MaTepurarbl U maTepuanbl 6e3 yka-
3aHMA GaMUnNUin aBTOPOB B CMNCOK MCTOYHUKOB HE BKIIOYAOTCA,
npy HeobXo[MMOCTM YNIOMUHAIOTCA B TEKCTe CTaTbW WAN BbIHO-
CATCA B NOCTPAHNYHYIO CHOCKY.

CamoumnTnpoBaHmne He JOMKHO npeBbiwaTb 10%.

Cnucok odpopmnsetca B andaBUTHOM NopAgKe: CHavana pyc-
CKOA3bIYHbIE, 3aTEM aHrnoA3bluHble WUCTOYHMKU. MVICTOUHMKM B
CnncKe He HymepytoTca. na ngeHTudrKauum NCTOYHNKa B TEKCTE
ucnonb3yotca Gamunum aBTopos, rog nyénukauum. Npu Hanuymmn
B OMMCaHNN UCTOYHMKA 3NEKTPOHHOro ngeHtudmkatopa DOI, oH
06A3aTeNbHO yKa3blBaeTcA B KoHLUe 6ubnmorpaduyeckoro onwmca-
HWA B CMCKE MCTOYHMKOB.

BHyTpuTeKCTOBbIE CCbUIKM Ha MCMOMb30BaHHY NUTepaTypy
odopmMnATCA B KBapaTHbIX CKOBKax C yKazaHuem damununy as-
Topa (oB), cTpaHuLbl. ONy6MKOBaHHBIA MCTOYHMK Ha Kupunanue
uutnpyetca — [TamboBsues, 2017, c. 23], UICTOYHVUK, NCMOMNb3YHO-
wuin natuHnyy — [Buchanan, 2010, p. 37]. Mpu ogHoBpeMeHHOM
LUTUPOBAHNN HECKOJIbKMX NCTOYHUKOB, CCbISIKa MMeeT Bug [Tam-
608LeB, 2017, c. 23; Buchanan, 2010, p. 37]. Ecnm konn4yectso aB-
TOPOB COCTaBMAET OT OJHOrO A0 TPEX, aBTOPbl MEPeUNCNIAITCA B
CCbINKe Yepes 3anATyto, ecnu 6onbLue — yKasbiBaeTcs [TamboBsLes
n ap., 2017, c. 23; Buchanan et al., 2010, p. 37]1. lns pasnuyeHuna
aBTOPOB C OAHON Gpamunvelt NPUMEHATCA MHULUManbI; 4na paboTt
OfHOrO aBTOpPa, ONyONNKOBaHHbIX B OAHOM rogy — naTMHCKas Gyk-
BeHHaa ngeHtndurkauma, Hanpumep, [Taméosues, 2017a, 2017b].
Ecnn damunum untnpyembix aBTOPOB BbICTYNAOT YacTbio Npea-
NOXeHWs, B KBaAPaTHbIX CKOOKax MOXeT YKa3blBaTbCA TONbKO rof
1 cTpaHuua: B. J1. Tamb6osues [2017, p. 23] oTMeYaeT, uTo ...

PyKOI'IVICI/I, He COOTBEeTCTBYOLWNE AaHHBIM TpeGOBaHMﬂM, BO3-
BpawjatoTcA aBTOpaM.

MnaTta 3a I'Iy6J'II/IKaL|,VIlO cTaTeln He B3MaeTcA.

ABTOpPCKIE FOHOpapbl pefakurei He BbiMaaunBaloTCa.

B cnyyae npriHATUA cTaTby K Ny6AMKaLmm aBTopbl NpeaoCcTas-
NAOT 3anoJfIHEHHbIE 3aABKMU U SKCNEPTHOE 3aK/loueHne O BO3-
MOXHOCTMN OTKPbITOro ony6nvkoBaHus. bnaHk 3asaBky pa3melleH
Ha caWTe xXypHana: http://upravlenets.usue.ru.

Mpuem craten:

YpanbcKum rocyAapcTBeHHbIN SKOHOMUYECKUIN YHUBEPCUTET
620144, PO, . EkaTepunHbypr,

yn. 8 Mapta/HapogHoi Bonu, 62/45, kab. 102a

baycosa HOnus CepzeegHa

TenedoH: +7 (343) 221-26-33

E-mail: bausova@usue.ru



XYPHAJ1 PEKOMEH[I0BAH

BbICLUEH ATTECTALMOHHOI KOMUCCHEN
MUHUCTEPCTBA HAVKH W BbICLLEr0 O6PA30BAHUA P®
AnA NYbAUKALUN HAYYHBIX PABOT,

OTPAXKAHOLLMX OCHOBHOE COJEP)KAHUE JJUCCEPTALMI
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