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MexaHHU3M yIIpaBJ/IeHUsS
3KOHOMMHMKO-IIPOCTPAaHCTBEHHBIM pPa3BUTHEM
MYHUIIUIIA/IBHBIX PAOHOB:

BBIBOJABI 3 nocT-HI'M TeHAeHIIU

E.5. iBopaakuHa’', E.A. benoycosa'

Ypanbckuii rocyaapCTBEHHBI SKOHOMUUYECKMIA yHBepcuTerT, . EkatepuHbypr, PO

AHHOTaLUA. DKOHOMUKO-NPOCTPAHCTBEHHOE Pa3BUTHE CENbCKUX MYHULMMANbHBIX 06pa3oBaHuii ye He OfHO AecATUNeT e
XapaKTepu3yeTcs oTpuULaTeNbHbIMU TEHAEHUMAMN He TONbKO B Poccuu, HO 1 B BONbLIMHCTBE Pa3BUTbIX CTPaH. Takas cuTyaums
BbI3BaHa COMyTCTBYIOLLE TpaHCPOPMALIMEN CNCTEMbI PAcCeNeHns NPy CMeHe 3TanoB Pa3BUTUA SKOHOMUKIM 11 0bLecTBa 1 Tpe-
GyeT NomckKa COOTBETCTBYIOLLMX METOLOB 1 MeXaH13MOB yrpaBneHus. CTaTba NocBsALleHa pa3paboTke MexaH13ma ynpasneHus
5KOHOMMKO-NPOCTPAHCTBEHHBIM Pa3BUTEM CENTbCKOTO MYHULIMMNANbHOTO 06pa3oBaHmusA (Ha MpUMepe MyHULMMNanbHOro paioHa)
C Y4YETOM COCTOAHWA BHEFOPOACKOrO 3KOHOMMYECKOrO MPOCTPAHCTBA U M3MEHEHMWIA NapagurmMbl PErOHaNbHOO YNpaBneHus.
MeTofonornuecku ctatbs 6a3npyeTcs Ha TEOPUM NPOCTPAHCTBEHHOW SKOHOMUKU M Mapafiurme pervioHasbHoro ynpasneHus. Mc-
MoMb30BaHbl CliefyloLme MeToAbl: CMCTeMaT3aLms, GYHKLMOHANbHbIA N KOMMapaTUBHbIA aHanu3, AeayKLUs, SNeMEHTbl OLEHKN
perynvpytoLlero Bo3aencTans. ViccnegoBaHvie no3Bonnno caenatb BbIBOA O LienecoobpasHOCTM yyeTa LIeHHOCTEN 11 METOf0B
MOCT-HOBOTO rOCyapCTBEHHOTO MeHeaAXMeHTa (MocT-HIM) B NpaKTUKe permoHanbHOro ynpasneHus v X UHKOPMOprpoBaHni
B yNpaBJieHre SKOHOMMKO-NPOCTPAHCTBEHHBIM Pa3BUTEM MyHULIMMNANbHbIX 06pa3oBaHKil. OCHOBHblE XapaKTepUCTUKM Takoro
YNpaBieHUs — OPUEHTaLMA Ha PeLleHre coLnanbHbiX Mpobnem, cneundunyHbIX Ans TEPPUTOPUN 1 CBA3AHHBIX C €8 MAEHTUYHO-
CTbIO, VX MPUOPUTET NEPEf; IKOHOMUYECKIM POCTOM; JONITOCPOYHOE CTPATErMUECKOE MbILLNIEHWE, HALENIEHHOE Ha peanii3auuio
rMy6UHHBIX VHTEPECOB XWUTENEN; LeHTpanm3aumsa cbopa pasHOOOPA3HON aKTyasbHOW OOBEKTMBHON MHbOPMaLUM O NoTpeod-
HOCTAX HaceneHus C Liefblo YCTOMYMBOTO Pa3BUTUA TEPPUTOPWY; NapTULMNATOPHbIA NOAXOA K YNPaBeHio; CETEBOE B3aKMO-
[eNcTBre BNAcTy, 6r3Heca, rpaxaaH, KOHCYNbTaUMOHHON UHOPACTPYKTYpbI. M3yueHre cTpaTernyeckoro Kapkaca ynpasneHus
5KOHOMUKO-NPOCTPAHCTBEHHBIM Pa3BUTMEM MOKa3aso, YTO Ha HaLMOHaNbHOM YPOBHE OCHOBHas PONb MyHULMMANUTETOB 3a-
KINIOYaeTca B YKpenneHum cucTeMbl pacceneHus. B cooTBeTcTBIM ¢ nonyyYeHHbIMU pesynbTaTamu cGopMUpOBaHbl KOHLENUUs 1
MexaHU3M peanu3auunm MyHULMNANbHOM NPOrpamMmbl, yUMTbIBalOWME U3MEHEHNS B MapagnUrMe pPeroHanbHOro ynpaeneHus u
TEHAEHLMW NPOCTPAHCTBEHHOTO PA3BUTHA CENbCKNX MYHULIMNANIUTETOB.

KnioueBble cnoBa: cTpatermyeckoe ynpasneHue; permoHanbHOe yrpasieHne; NPOCTPAHCTBEHHOE Pa3BUTHE; CENTIbCKOE MyHU-
umnanbHoe obpasosaHue; NocT-HIM; MyHULMNaNbHBIA PaAoH.

JEL Classification: R58

®uHaHcnpoBaHume: CtaTbA NOLroTOBNEHA NpK GrHaHcoBoN noagepxke POOU B pamkax HayuyHoro npoekta N2 20-010-00824
«MIHKpemeHTanbHbIN NoAX0A K GOPMUPOBaHMIO 1 peann3aLmmn cTpaTernin CoLranbHO-3KOHOMIUYECKOro pPa3BMTIA PErMOHOB pas-
NNYHBIX Mepapxmnyeckrx yposHei Poccuinckon Oegepauun: eanHble NpaBuia CTpaTernpoBaHusy.

[arta noctynnenuna ctatbu: 30 anpena 2020 T.

Ccbinka gna yutupoBaHus: [1sopagkuHa E.b., benoycosa E.A. (2020). MexaH13M ynpaBneHWsa SKOHOMUKO-NPOCTPaHCTBEHHbIM

pa3BMTUEM MYHULMMANbHbIX PaioHOB: BbiBOAbI M3 nocT-HIM TenaeHunin // Ynpasnered. T. 11, Ne3. C. 2-17. DOI: 10.29141/2218-
5003-2020-11-3-1.
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BBEJEHUE

JuHamyKa pa3BUTUA SKOHOMMWYECKOrO MNPOCTPaHCTBA
Poccun Ha BHYTpMpernoHanbHOM YpOBHE B pa3pese oc-
HOBHbIX MapamMeTPOB: MIOTHOCTU, Pa3MeLleHms, CBA3aH-
HOCTW — BOT Y’Ke HECKONbKO AecATUNETUI CKNafblBaeTCs
He B MOJMb3y CENbCKMX MYHULMMANbHbIX 06pa3oBaHui, K
KOTOPbIM OTHOCATCA 1 MyHMUMNaNbHble paioHbl. MHoro-
NeTHWe WNCCNefoBaHNA M3BECTHOMO POCCUINCKOTO reo-
rpada T.I. HedegoBoli nokasbiBaloT, UTO Monspmsaums,
dparmeHTaums, a TakKe PuU3nUecKoe cKatne POCCUNCKo-
ro CenbCKOro MpocTpaHcTBa npogomkatotca [Hedepo-
Ba 2010; KyabmuHoB, HedenoBa, 2012; Hedeposa, 2013;
Hedepnosa, 2019]. B cooTBETCTBUU C BbIBOAAMM YUEHOFO
CYWEeCTBEHHbIV BKMaj B HEraTMBHYIO HampaBsieHHOCTb

ALl TpaH6epr

TEHOEHUMA 3KOHOMMKO-MPOCTPAHCTBEHHOIO Pa3BUTUA
CeNbCKMUX TEPPUTOPUIA BHOCUT TpaHCHOPMaUMA 3aHA-
TOCTW: POCT BEPTUKASIbBHO WHTErPUPOBAHHbBIX CTPYKTYpP
C MeHbLUel NoTPebHOCTbI0 B Kagpax He COMpPOBOXKAAET-
CA aKTMBM3aUMEN MESIKMX YaCTHbIX TOBAPHbIX XO3ANCTB,
a aganTauusa HaceneHma MPOMCXOAMT 3a CYET TEHEBOMW
CaMO3aHATOCTU N «Aa4YHON» SKOHOMMKMN.

Mpobnema oTTOKa 6M3HECA W XUTeNnen B KPyrHble
N KpynHenwye arfomepauum v NpUCrnocobneHna sKo-
HOMMKWN CeNbCKMX MOCENeHUN K CNOXMUBLLMMCA O6CTO-
ATeNbCTBAM aKTyasnbHa He Tonbko AnA Poccun. MHo-
rOYMCfieHHble  WCCeAOBaHNA MOKA3biBAOT  BAMAHKUE
aemorpadurueckoro CKatua Ha pasBUTUE CENbCKUX My-



HULMMNaNbHbIX 00pa3oBaHWiA B €BPOMENCKUX CTPaHax,
Hanpumep, fepmanum [Miiller, Siedentop, 2004], aHun
[Tietjen, Jorgensen, 2016], Nateun [Puzulis, Kale, 2016],
HupepnaHgax [Beunen, Meijer, Vries, 2019], Lseuun
[Syssner, Meijer, 2017; Thellbro, 2017]. CHuXeHne unc-
NEHHOCTW HaceneHna HensbeXHO BefeT K BO3HWKHOBe-
HMIO CneayoLWwmnx BOMNPOCOB B CMCTEME MYHULUMNANbHOTO
ynpasneHusa: GuUHaHCUpoBaHVEe WHGPACTPYKTYpbl, OCy-
LlecTBNeHNEe Pa3yMHOro 3emienosib3oBaHusA, obecrneve-
H/Me OOCTYMHOCTW YCNyr U TOBApOB Ha UX TEPPUTOPUN,
noafepXaHve YPOBHA M KayecTBa >KU3HU HaceneHus
B LEOM NpWU COKPALLeHWM MOCTYMIEHUA B MyHULM-
NanbHble 6lomXKeTbl U MH. Ap. Kak 3akntovatoT H. boiiHeH,
M. Menep n Ix. ®pus [Beunen, Meijer, Vries, 2019],
B HayuyHOI nuTepatype Aemorpaduueckoe cxaTtue B eB-
poNencKnx MyHUUMNanuTeTax MccnegyeTca C akueHTOM
Ha coumManbHO-3KOHOMUYECKME MOCNEACTBMA 3TOrO Mpo-
Lecca, B TO BpeMa Kak B TakKux CcTpaHax, Kak KaHaga, CLUA
1 ABCTpanusa, OTIIMYAOWKXCA OOMblUeN TeppuUTopueN,
Hanbonee akTya/bHbIMX BOMPOCAaMM NPU U3YYEHUN My-
HULMMNaNbHbIX 00pa30BaHNA CTAaHOBATCA reorpadude-
CKafA yJaneHHOCTb 1 NIOBYLIKA IOKaNbHOW pecypCcHON 3a-
BucumocTu (lock-ins to resources dependency).

OpHako pnAa pPOCCUNCKUX CeNbCKUX  MyHMUMNanb-
HbIX 06pa3oBaHWI yKa3aHHasA Npobnema OCNOXHAETCA
He TONIbKO OONbLION TeppUTOPUEl CTPaHbl, HO U PacTy-
e HeOOXOAMMOCTbIO MOBBIWEHNA KayecTBa rocydap-
CTBEHHOrO yrnpaBneHua B cdepe NpPOCTPaHCTBEHHOrO
pa3sutua. Hecmotpa Ha npuHATme B 2019 1. Crpaterun
NPOCTPaHCTBEHHOrO pa3BmTuA Poccum go 2025 . (nanee
- CrpaTterus), AUCKYCCM OTHOCUTENIbHO ee CcofepaHua
npogosxatoTca [3ybapesuy, 2019; Ky3HeuoBsa, 20193, b].
MpuunHa 310ro B TOM, Uto CTpaTerna He TONbKO He npea-
NoXuna pelleHnsa paga ocTpbix Npobsiem, HO 1, BROMHe
BO3MOXHO, CO3/jafia MOYBY AN BO3HUKHOBEHMWA HOBbIX.
HegoctatouHoe BHuMMaHue, ygeneHHoe B Crpaterum
MYHULMMANbHbIM O6Pa30BaHMAM, PaACrONOXKEHHbIM Ha
CenbCKNX Tepputopuax, nepudepuinHbiM MyHULMNANN-
TeTaM, obyc/naBnMBaeT HeoOXOAMMOCTb COBEPLUEHCTBO-
BaHUA WHCTPYMEHTapua ynpasieHUs 3KOHOMUKO-MpPO-
CTPaHCTBEHHbIM PAa3BUTMEM Ha MyHULUMNANbHOM YPOBHE.

Llenb ctatbum - pa3pabotaTb OpraHU3aLMOHHO-3KO-
HOMUWYECKUIA MEeXaHW3M peann3aumn MyHULMNANbHON
nporpammbl SKOHOMUKO-NPOCTPAHCTBEHHOIO Pa3BUTKA
ANA MyHULMNANbHbIX PaNiOHOB, YUUTHIBAKOLWMIA AUHAMUKY
3KOHOMUYECKOrO MPOCTPAHCTBA CEebCKUX MyHMULMNAsb-
HbIX 06pa3oBaHNIN 1 COBPEMEHHbIE NMOAXOAbl K pervo-
HaNbHOMY ynpasneHuio. B cooTBeTCTBMY C NOCTaBNEHHOWN
Lenbio TpebyeTca pewwunTb cieaytoLme 3ajaum:

* UccnefoBaTb TEOPETUYECKE OCHOBAHUA 1 B3aMMO-
CBA3b PErvOHANIbHOIO Y MYHMLUMMANbHOIO ynpasneHus
B chepe NPOCTPaHCTBEHHOMO Pa3BUTKS;

* U3yUnTb JOKYMEHTbl CTpaTernyeckoro niaHUpoBa-
HusA, obpasyowme ¢yHOAMEHT YyrpaBieHUA SKOHOMUKO-
NPOCTPAHCTBEHHbIM PA3BUTMEM MYHULUMANbHbIX pPario-
HOB;
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+ cbopMMpPOBaTbL KOHLUEMUMIO MYHULMUMANbHOW MPO-
rPaMMbl SKOHOMUKO-MPOCTPAHCTBEHHOIO Pa3BUTUA My-
HMULMNANbHOIO PaioHa 1 CKOHCTPYMPOBaTb MEXaHU3M ee
peanusayuu.

SKOHOMUWKO-NPOCTPAHCTBEHHOE PA3BUTUE

B KOHTEKCTE TPAHCOOPMALINN

MAPAANTMbI PETMUOHAJIBHOIO YMPABJIEHUA
TeopeTuyecknn KOHTEKCT YMpaBAeHWA BHYTPUPErno-
HanbHbIM, B TOM YKC/Ie SKOHOMMKO-NPOCTPAHCTBEHHbBIM
pa3BUTUEM XapaKTepu3yeTca TpaHcpopmaLmein napagur-
Mbl PEFMOHANIbHOTO YrpaBieHus. K ocobeHHOCTAM HOBOM
napagurMmbl permoHanbHoro ynpasneHusa E.l. AHumuua
[2010, c. 85-95] oTHOCUT:

1) NOHMMaHWEe MHOTrOrpaHHOCTW PEervoHaNbHOM Npo-
6nembl Kak ABJIEHMSA, OXBaTbIBalOLLErO KPOME SKOHOMU-
YeCKMX elle 1 coumanbHble, SKONOrnYeckme, KynbTypHble,
LYXOBHO-HPaBCTBEHHbIE BOMPOCHI, TPebytoLlero B COOT-
BETCTBUM C 3TUM HEOOXOAUMOCTU ee Pa3HOCTOPOHHEro
nccnefoBaHUA N KOMMJIEKCHOTO pa3peLueHus;

2) TeppuTOpUranbHble eauHNLbI Kak 0O6beKT ynpasre-
HWA, B YaCTHOCTW, HaLMOHANbHO-TOCYJapCTBEHHbIE U TEp-
pUTOPUANbHO-TOCYAAaPCTBEHHBIE 0OpPa3oBaHNA, 1 UX CO-
BOKYMHOCTU, NMOMYYEHHbIE B pPE3YNbTaTe SKOHOMUYECKOrO
paioHMpOoBaHWA UNKN TpaHchopMaLMN aaMUHUCTPATUB-
HOW CTPYKTYpPbI NyTEM CO3[aHUA AOMONHUTENIbHOIO YPOB-
HA aAMWHNCTPATUBHO-TEPPUTOPUANbHBIX ANHUL. Takum
00pa3om, 0ObeKT xapakTepusyetcAa Kak OTHOCUTESIbHO
CamoCTOAITeNbHaA MOACMCTEMA HALMOHANbHOW 3KOHO-
MUKW, UMEIOLLAA 3aKOHUYEHHbI LMK BOCMPOU3BOACTBA
1 CBOIO cneunduKy CoLManbHO-IKOHOMNYECKUX NpoLiec-
coB. Hanuuue Takoro o6bekTa Hapagy C NpoT1BOpeYmeMm
MeX [y SKOHOMUYECKO 3GHeKTUBHOCTBIO U PaBEHCTBOM
[enaeT OCHOBHOM 3afja4yel pernoHanbHOro pasBuTMA no-
NCK Komnpomucca B chepe cornacoBaHus obuerocy-
[apCTBEHHbIX U TEPPUTOPUANIbHBIX UHTEPECOB;

3) KOHLENUMIO pernoHa — KBasnKoprnopauum B Kaye-
CTBE MoAXxoAa K CywHocTn obbekta ynpasneHus. Cos-
[aHNe «KOPMopaTMBHOro» obpasa pervoHa Mno3BonseT
npegnaratb akTMBHOE MCMONb30BaHME METOL0B MeHe-
)KMeHTa B YNpaB/IEHNUN PErMOHaNbHbIM pa3BUTHEM (peru-
OHaNbHbIN MEHEKMEHT);

4) CMCTEMHbIA NOAXOA K pernoHanbHOMY YrnpaBsie-
HWI0, NOAPA3yMEBAIOLLMIA HEOOXOAMMOCTb COMPAXKEHHON
TpaHchopMaumm Teopun, METOZONOMMU YMpPaBIeHUA 1
MONIMTUKM LiefleHanpaBieHHoro pedopMMpPOBaHUA Cu-
ctembl  ynpasneHua (dbeaepanbHOro, PEervoHasnbHOro
YPOBHEN U MeCTHOro camoynpasneHus). MonnTtuka pe-
dopmmpoBaHna npu 3Tom 6asupyetcAa Ha NpUHUMNAxX
NPeemMCTBEHHOCTM U MHHOBATMBHOCTY, IEMOKPATU3aLun
1 nubepanuzaunn O6LIECTBEHHOW XW3HW, pa3rpaHunye-
HWA NpaB, 06A3aHHOCTEN N OTBETCTBEHHOCTU MEXAY BCe-
MU MepapXMUecKnMU YpoBHAMMN deaepaTBHON U peru-
OHanbHOW BNIACTW, OpraHamy MeCTHOIO CaMoynpaBneHus,
HaxoXKAeHNA OMTMMAJIbHOMO MEXaHM3Ma KX B3auMOAen-
CTBMA U ynpasneHua. HeobxoanMa HOBas KOHUenuus
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MeXaHV3Ma ynpaBneHUs 1 BHeLHel NHPPaCcTPyKTypbl

— KOHCYMbTAUMOHHbIX GUPM, OpraH/3aLMii Mo OKasaHmio
Pa3nnUHbIX AEN0BbIX YCNYT, B TOM YMCIIE U MO BHEAPEHNIO
HOBOW MHPOPMALIMOHHON TEXHWKMY;

5) cTpemneHne K peanv3auuv NPUHLUNOB AeLeHTpa-
nusaumm 1 camopaseuTUA, 06ecrneynBalLUX TeppUTo-
pranbHoe pa3BuUTUE, KOTOPOE OTBEYAeT COBPEMEHHbIM
TpeboBaHUAM;

6) COBEpPLUEHCTBOBAHME MeXaHM3Ma BHYTPUpPEruo-
HanbHOro yNpaBneHNa B pamMKax B3anMOZENCTBUA peru-
OHa C MeCTHbIM camoynpasfieHveMm. [Tpyu 3TOM AaHHbIN
npoLecc He CBOAMTCA TONIbKO K MOMCKY OMTMMAaNbHbIX
¢bopm 1 MeTofOB B3aUMOLENCTBUA, a BKIIOUYAET COrnaco-
BaHVie NOHOMOUNIA, GYHKLMIA TEPPUTOPUIA C LLENAMM 1
3afjlayamu pasBUTUA perunoHa. PervoH gonxeH obecne-
UMBaTb METOAMYECKYIO NOAAEPXKKY YIPaBAeHNA Ha MyHU-
LMnanbHOM YPOBHE;

7) aKTMBM3aLMIO MEXPErMoHanbHbIX OTHOLIEHWN, UH-
TeHCUUKALUMIO TOPU3OHTAsIbHBIX CBA3EN, COTPyAHUYe-
CTBO KaK OpraHOB rocyfapCTBEHHOW BNacTW, TaK U X03Ai-
CTBYIOLLMX OU3HEC-CTPYKTYP Ha COCEAHNX TEPPUTOPUAX;

8) BOBneyeHMe HOBbIX TEXHOMOMMIN 1 UHCTPYMEHTOB B
peruoHasnbHoe yrnpaBneHue, B TOM YMcie 3aMMCTBOBaH-
HbIX U3 ynpaB/ieHYeCKOro omnbiTa NpeanpuHUMaTesib-
cTBa (Hanpumep, CcTpaTernyeckoe MiaaHWpPOBaHUe, CTpa-
TErmyecKnii MapKeTUHT, yNpaBieHne NpPoeKkTamu, aygut
aAKTVBOB U T.1.);

9) BbLICOKYIO 3aBUCMMOCTb 3OPEKTUBHOIO QyHKLMO-
HMPOBAHUA CMCTEMbI YNpPaB/ieHMA OT HOBOW OpraHu3sa-
LIMOHHO-YNpaBNneHYecKol KynbTypbl, GopmupytoLleiics
noA BNVSHMEM LIEHHOCTEN, BO33PEHNI B OOLIECTBE, WH-
AVBUAYanbHbIX U TPYNMnoBbIX HOPM, MOBEAEHNN, YCTaHO-
BOK, TUMOB B3aNMOAENCTBUN.

CornacHo pe3ynbTatam 0630pa, NpenCTaBNEHHOrO
E.5. [OsopaakuHon, O.M. lpoctoBon, pernoHanbHoe
ynpasJsieHWe HanpaefieHo Ha 3¢deKkTMBHOe coumnanb-
HO-KOHOMMYECKOe Pa3BUTME PErnmoHa WaN Ha «[oCTu-
XeHVe MO3UTUBHbIX TEHAEHUWA W pe3ynbTaToB COUW-
anbHO-3KOHOMMYECKOro pPa3BMTWA PErMOHOB CTPaHbI,
obecneyeHre 1 NopfepKaHUe PEXMMOB UX YCTONUMBO-
ro n AMHaMMU4YHOro pa3sutuA» [[BopagkuHa, MpocToBa,
2019, c. 56]. ABTOpbI aKLLeHTUPYIOT BHUMaHME Ha akTUBU-
3auUum NPOLeCCOB ryMaHM3aUmny SKOHOMUKK, UTO Hanps-
MYIO KOppenupyeT ¢ nociefHelr 0co6eHHOCTbI0 HOBOM
napagunrMbl perrnoHanbHoOro ynpasneHunsa. Ha npaktuke
3TO Bblpa)kaeTcA B CMeLleHUN MPUOPUTETOB N U3MEHe-
HUW LIeNneBbIX YCTAaHOBOK YMpPaBleHUA PEernoHanbHbIM
pa3suTneM. PasHOpPOAHOCTb TeppuTopuMn ”U MYHUUU-
ManbHbIX 06Pa30BaHUA BHYTPY PErMOHa OCIOXHAET CO-
rnacoBaHme X pa3BUTKA C LeAMM 1 3ajla4amMu permoHa.
Hanpumep, npu ynpasBneHYeckom BO3AEWNCTBMM Ha MYy-
HUUMNanbHble parioHbl CnefyeT YUnTbiBaTb UX TUMONO-
rM3aLuto Kak cefibCKMX MyHULMNaNbHbIX 06pa30BaHUi 1,
cnepoBatesibHO, TpaHcpopMaLmio NAapaanrMbl CeNibCKo-
ro passutua. CornacHo goknagy O3CP gomumHupytowas
Ha AaHHbI MOMEHT napagnrma MynbTUGYHKLUOHaNbHO-

ro pasBmUTUA NO CPABHEHUIO C NPEeLLEeCTBYOLWEN XapaK-
TepU3yeTCs 3MeHeHveMm':

s Uenn pasBUTUA: BMECTO BblpaBHMBAHMWA W Ha3Ha-
YyeHMA LeneBblX MOKasaTenen Ucxoaa M3 AoXoja U KOH-
KYPEHTOCNOCOBHOCTN XO3ANCTBA — OPUEHTUP HA KOHKY-
PEHTOCMOCOOHOCTb CENbCKUX TEPPUTOPUWIA, NpugaHue
LIeHHOCTW CeNIbCKMM aKTVBaM, BOBNEYEHNE paHee He UC-
Nonb3yemblX PeCypCoB;

* KJIOYEBOrO LIENEBOrO CEKTOPA: BMECTO OAHOrO Cek-
Topa (CenbcKoro Xo3AncCTBa) — AuBepcuduKaumns cenb-
CKUX 3KOHOMUK (Hanpumep, CenbCKU Typr3Mm, Npown3-
BOACTBO, MHGOPMALMOHHO-KOMMYHUKALMOHHBINA CEKTOP
nap.);

*+ OCHOBHbIX WHCTPYMEHTOB: OT CyOCMANA K UHBECTM-
Lmnam;

* KJTIOYEBbIX YYACTHMKOB: HE TOMbKO y4yacTMe Hauuo-
HasbHbIX NPaBUTENbCTB, GEePMEPOB, HO U NPUCYTCTBUE
YUYaCTHMKOB BCEX YPOBHeW YynpasneHusa (HagHauuo-
HaJIbHbIW, HALUMOHAJIbHbIW, PErMOHANbHbIN, NIOKaNbHbIN),
MHOXECTBa JIOKaSIbHbIX CTEMKXONAEPOB (06LIECTBEHHDIE,
YaCTHble, HEKOMMEPYECKIME OpraHn3aLmm).

MoxHo caenatb BblBOA, UTO TpaHchopmauums napa-
AUrMbl CENbCKOrO Pa3BUTKA cornacyetca ¢ GopmMmupyto-
LWenca napagurmon permoHanbHOro ynpasneHus B 4actu
CTpeMIeHNA K peanun3aumm NPUHUMNOB AeLeHTpanmsa-
UMK M camopa3BuTUA (nepexop oT Cybcnanii K MHBECTM-
LMAM, OPUEHTUP HA KOHKYPEHTOCNOCOOHOCTb CeNbCKOM
3KOHOMWKM), UHTEHCUPUKALIMN TOPU3OHTANbHbIX CBS3eN,
pacwmpeHna COTPYAHNYECTBA Ha BCEX YPOBHSAX — MEXY-
HapOAHOM, MEXPErMoHanbHOM, MEXMYHULMMNANbHOM, a
TaKXe NoBblWeHNA SPGEKTUBHOCTU PYHKLMOHMPOBAHUA
N KOHKYPEHTOCMOCOOHOCTM CeNibCKON MYHMLMMNaNbHON
3KOHOMMKM 33 CYET 3aMMCTBOBAHNA METOJ0B, HOBbIX TEX-
HOMOTMN N MHCTPYMEHTOB U3 YMNPaB/IEHYECKOrO OMbITa
npeanpuHMMaTeNbCTBa.

QopmunpoBaHMe HOBOW MapaguMrMbl PErMOHaNbHOMO
ynpasieHUa NPOUCXOANT NOA BAUAHMEM U3MEHEHUN CU-
CTeMbl rOCyAapCTBEHHOrO ynpaBneHus. B teopetnueckom
acnekTe HauyanoM TaKUX U3MEeHEHUI MOXHO CUUTATb NOSIB-
neHve B nocniegHen yetsepT XX B. KOHLUEMLMM HOBOIO ro-
cypapctBeHHoro MeHegxmeHTa (New Public Management,
NPM). Ee BO3HMKHOBEHME CBA3bIBAOT C yCTapeBaH/EM
Knaccnyeckon MoZenu rocyfapCTBEHHOrO ynpasiieHus
(Classical Public Administration, CPM), ocHoBoWi KoTopoii
CNYXWN npouecc aAgMUHUCTPUPOBAHNA rOCYAapCTBEH-
HbIX NpoLeayp, *ecTkoro cobntofeHna pernameHTos. Ho-
BbIl FOCYAAPCTBEHHbIN MeHegMeHT (HIM) 6a3upyeTtca
Ha «PbIHOYHOWN MeTadope B rocyfapCTBEHHOM CEKTOPEY
[Colak, 2019, p. 519], T. e. npuBaTM3aLWK, NPEANPUHU-
MaTeNnbCTBE, KJIMEHTOOPMEHTUPOBAHHOCTW, WHTErpaLumn
WHCTPYMEHTOB YNpPaBneHNa YacTHOrO ceKTopa B ny6auny-
Hbli 1 Ap. B ocHoeononaratowein ctatbe [1. OcbopHa
n T. lebnepa [Osborne, Gaebler, 1992] o Tom, Kak npea-
NPVHUMATENbCKUIA JYX MEHAET rOCYAapCTBEHHDIV CEKTOP,

TOECD. (2015). New Rural Policy: Linking up for Growth. Paris : OECD
Publication. P. 7.




nepeyeHb XapakTepUCTUK rOCyfapCTBEHHbIX YMNpaBneH-
Yyecknx CTpykTyp B cootBeTcTBUM ¢ HIM npencrtasneH
Hanbonee nonHo. CornacHo aBTopaM, FOCYAAPCTBEH-
Hble CTPYKTYpPbl AO/MKHbI OCYLLECTBAATb KaTaMTuyeckoe
ynpasJieHne, T. €. NPaBUTENbCTBO AOMKHO «PYNTb, a He
rpecTn», KOHKYPEHTHOe, OCHOBAaHHOE Ha MUCCUW, OPUEH-
TUPOBAHHOE Ha Pe3ynbTaT, KIUEHTOOPMEHTMPOBAHHOE,
JeLeHTpan30BaHHOoe, NpeaynpeauTeNibHoe, ABMKUMOE
PLIHOYHBIMW NPUHLMNAMK, A TaKKe ObITb NPeanpUIMUYU-
BbIMM 1 AeICTBOBATb B MHTEpecax coobLiecTBa.

OpHoBpemeHHo HIM onpegendeTca Kak KoHuenuma
«pedopM CUCTEMBI FOCYAAPCTBEHHOIO YMpPaBNeHUs, Ha-
MpPaBJIEHHbIX Ha MOBbIWEHNE 3GPEKTUBHOCTA U TMOKOCTU
rocyfapCTBEHHOrO annaparta, a TakkKe ero aganTupoBaH-
HOCTM K 3ampocam Kak obuiecTBa, Tak 1 6usHeca» [[lo-
cnenosa, KaszakoBa, 2015]. [lpeTBOpeHne MpPMHUUMOB
HIM npu pedbopmMupoBaHnM rocygapCcTBEHHbBIX CTPYKTYP
C Uenblo MOBbIWEHNA UX IGPEKTUBHOCTA U CHUXKEHUS
n3gepKek Jano HeofHO3HauHble pe3ynbTaThbl. Te e nc-
CflefoBaTeNy 0TMEYatoT, UTO PePpopMbl HATONKHYNNCH Ha
npobnembl HeLOCTAaTOYHOCTM KafpPOBOroO MoTeHUMana u
KOMMNETEHTHOCTN COTPYAHWKOB, YPE3MEPHO LEeHTpanu-
30BaHHOTO MNPUHATWA pPeleHnin U YCTONYMBOCTA 3ANT,
OTCYTCTBUA PbIHOYHOW WHPACTPYKTYpbI, OlopoKpaTn3-
Ma, HeyHuBepcanbHOCTM mogenu HIM, nonuTtnyeckon
HecTabunbHOCTN, KOPPYMMUPOBAHHOCTU  UYMHOBHMKOB,
HEKOPPEKTHOW npuBaTu3aumn. AHanms, NpoBedeHHbIN
E.A. MNocnenoson n M.B. KasakoBon Ha npumepe yeTbl-
pex ctpaH: CuHranypa, Manansuuw, Wpn-JlaHkn n ban-
rnageia, — 060CHOBbLIBAET MbIC/Ib O TOM, YTO A/1A YCrexa
pedopm B pycne HI'M rocyaapcTBo JOMKHO MMETb Bbl-
COKMI YpOBeHb Pa3BUTMA FPaXAaHCKOro obuiecTBa U
HU3KWIN YPOBEHb KOoppynuuu. BbiweHasBaHHbIe CTpaHbI
paHee 6blIN BPUTAHCKUMM KONOHUAMMW W YHacne[oBanu
aAMVIHUCTPATUBHYIO CUCTEMY KOJMIOHMANIbHOW MoJenu,
MOSTOMY MX COMOCTaBMMOCTb He BbI3biBaeT COMHeHuUA. B
pe3synbtate pedopm ase u3 Hux: CuHranyp v Manainsua
— CMOrnn BLICTPOUTL 3PPEKTUBHYIO CMCTeMy rocygap-
CTBEHHOrO ynpaseHus, B oTanume ot banrnagew v Wpn-
JlaHkun. Kpome TOro, cywectseHHasa 4yactb Kputuku HIM
CBfi3aHa C ITHOPMPOBAHMEM Pa3HULIbI MEXAY YaCTHbIM U
My6NUYHBIM CEKTOPOM, HEBEPHBIM MOHUMaHWEM rpaxpa-
HVMHa KaK KNMeHTa, HEAOCTAaTOYHbIM YYeTOM 06LLeCTBEH-
HOro MHTepeca, peanvsaurent NPUHLMNOB CNpaBeasiMBo-
CTU, PaBeHCTBa, 6eCNPUCTPACTHOCTY, T. €. C LEHHOCTHLIMU
yCTaHOBKaMM rocyfapCTBEHHbIX cnyxawmx [Colak, 2019,
p.521-522].

OAaHaKo K 3ToN KpUTKe Heobxoanmo 106aBUTb 1 Mno-
noutenbHble pesynbtathl HIM, 3HauMmMble go cux nop.
B wnccnefoBaHWM MEKCUKAHCKMX MYHULMMAAbHBIX 06-
pa3oBaHui, onybanKoBaHHOM B Hauane nepuopa akTuBe-
Horo nepeocmbicnieHns HI'M, 3. Kabpepo [Cabrero, 2005,
p. 79] NnpuBOAMT pAL MEXAYHAPOAHbIX MPUMEPOB YCneLu-
HOro MCNONb30BaHMA JaHHOW KOHLENLUM UMEHHO Ha JI0-
KanbHOM ypoBHe. CBA3aHO 3TO, N0 €ro MHEHKIO, C TEM, UTO,
BO-MEePBbIX, ropa3fo 6onee BepOATHO, YTO OpPraHbl MecT-
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HOro camoynpaBfieHVA MOTYT BUAETb pe3ynbTaThbl YKe B
KpaTKo- M CpeAHeCPOYHbIX Meprofax; BO-BTOPbIX, OHU
60riee OpMEHTNPOBaHbI Ha pe3ynbTaTbl 06CHYXMBAHNA
HaceneHus. Bropoii BbiBog 3. Kabpepo o Tom, uto HIM -
3TO NpeXAe BCEro NoAxof K rocygapCTBEHHOMY ynpasJie-
HII0 CO CBOVMIMU HE[,OCTaTKaMy 1 JOCTOUHCTBaMU U nepes
€ro BHeApeHnem HeobXOAMM aHann3 YCNOBUI BBEAEHMS,
B TOM uYmMCne CUTyauuni, KOTOpble MOTYT WU OCNOXHUTb
1K, HaobopoT, ycunuTb noteHuman pedopmsl [Cabrero,
2005, p. 76]. imeHHO MoO3TOMY MCCNefoBaTeNlb PEKOMEH-
AyeT ANA MeKCMKaHCKMX (M B onpedeneHHOW CTeneHu
NaTVMHOAMEPUKAHCKNX) MYHULMMNANbHbIX 00pa3oBaHui,
BO-TIEPBbIX, BbICTPOWUTb CHayana TPagWULMUOHHbIE TOCY-
[APCTBEHHbIE afMUHNCTPALNN, MOBbICUTb UX OTBETCTBEH-
HOCTb, He yxoaA B putopuKy HI'M; BO-BTOpbIX, MPOBOANUTD
pedopmbl B pycne HI'M Takum ob6pasom, 4tobbl OHU He
CTaHOBMNINCb MPENATCTBUAMN WU CNOCO6aMU OTBNEYEHUA
BHUMAHUA OT 6osiee BaKHbIX Ans JIaTMHCKOW AMepukin
npeobpa3oBaHuiA, BKlOUYad Pas3BUTUE PaXLaHCKOro
obuiectsa. C BbIBOOOM O HEOOXOAUMOCTY NpPeaBapUTeSb-
HOro AMarHoCTMPOBAHMA CUTYaLUK W yyeTa CTPaHOBbIX
yCnoBun B cywHocTy cornawaetca un E.A. Kanory3os, Ko-
TOpPbIN, BbIABAAA B CBOEM MCCNefoBaHUN demeHTbl HIM,
peann3oBaHHble B Poccun B paMKax CcTpaTerum umnopra
yCMneLwHbIX COCTaBNALWNX UHCTUTYLUOHANbHON CTPYKTY-
pbl, 3aKNOYAET, YTO BO MHOroM pedopmbl OblIN OCYLLECT-
BJIEHbI «6e3 yueTa cneyndprKku poCCUNCKON UHCTUTYLINO-
HanbHow cpeppl» [Kanorysos, 2019, c. 36].

KOHCTPYKTMBHbIM OTBETOM Ha HegocTaTku HI'M ctanm
noct-HIM TeHAeHUMN, KOHTEKCT (OPMUPOBAHMA KOTO-
pbix K. peB [Greve, 2010] pe3tomupyeT cregyowmm o6-
pa3om: rnaBHasA 3aflaya rocyfapCTBEHHOrO ynpasyieHus

— pelaTb WNPOKMUEe coLuanbHble NPobiembl, C KOTOPbIMM

HEBO3MOXHO CMPaBUTbCA CAMOCTOATENBHO, a He OKY-
CUPOBATbCA TONBKO Ha SKOHOMUYECKOW AEATENbHOCTY;
MBIC/IUTb, OPUEHTUPYACb Ha [ONTOCPOYHblE pe3ysbTa-
Tbl, U He MblTaTbCA CO3[aBaTb OOLECTBEHHYIO LIEHHOCTD,
NoJNb3yACh KPaTKOCPOUHOW NIOMMKOM 6U3Heca; co3faBaTb
ceTeBble MeXaHW3Mbl YNPaBIeHWs, @ HE PbIHOYHbIE; TPAHC-
dopmmpoBaTb BocnpuATME rpaxkaaH OT MAaCcCMBHOrO Mo-
TpebuTtens K COBMECTHbIM NMPOU3BOAMUTENAM; UCXOAUTH U3
NPeanoCbifIKK KOOPANHMPOBAHNSA, @ He 3PEeKTUBHOCTU
MPW UCNONb30BaHNN UHGOPMALIMOHHBIX TEXHOMOTUIA; CO-
CcpefoTaunBaTb BHUMAHME Ha NPO3PavyHOM KOOPAUHMPO-
BaHMM CETEBOrO B3aMMOAENCTBMSA, @ He Ha pe3yfbTaTax C
TOUKM 3peHNA NMOLOTYETHOCTM; KOHLEHTPMPOBATbCA Ha
[ONTrOCPOYHbIX pe3yfbTaTax.

MOoXHO OTMETUTb, UTO dpakTUUeckn noctT-HIM TeHaeH-
UMM BOMJIOTUSIMCb B OTAENbHblE KOHUENuuW, noaxopbl
K TOM WAN MHOW YacTn roCcyfapCTBEHHOMO yrnpasneHus.
K. Konak [Colak, 2019, p. 519] cuctematusupyet ux cnesy-
oMM obpasom:

« HOBble rocypapctBeHHble ycnyrn (new public
service) — KOHUeNuuaA, CornacHoO KOTOPOW OCHOBHas 3a-
[laya rocyfapCTBEHHOrO Ciy»allero 3ak4yaeTca B no-
MOLLM rpaxaaHam B peannsauum nx obwmx MHTepecos, a
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He B KOHTpoOJie 3a 0bwwecTBoM. OHa 6a3mpyeTca Ha Cryxe-
HUM FrpakaaHaMm, a He NOTPebUuTensam, CyKeHnu, a He py-
KOBOACTBE; MpeAnofaraeT CcTpaTernyeckoe MbllUneHne 1
LEMOKpaTUYeCKMe MeTOfbI, LEHHOCTb ftOLEN, @ HE TONbKO
NPOU3BOAUTENIBHOCTY, MPUOPUTET FPaXAaHCTBEHHOCTM
N O6LLECTBEHHOIO CAYXEHUA nepeq npeanpuHMMaTenb-
ctBoM. Mpwn 3TOM OOLIECTBEHHDIN MHTEPEC OKa3blBaETCA
He Lenbto, @ NO6OYHBIM pPe3yNibTaToM;

* ypaBfieHNe 0OLWecTBEHHON LeHHOCTbio (public
value management), kotopas cpokycmpoBaHa Ha Kos-
NEeKTUBHbIX NMPEANOYTEHUAX U LEHHOCTAX, B OTIMUME OT
nHamBKayanuctckoro nogxoaa B HIM. focyaapcTBeHHbIn
Cy)Kalwun — 3TO UCCnefoBaTenb, Ha3HauYeHHbIN obLe-
CTBOM [N MOUCKa obLecTBeHHON LieHHocTn. OH ABns-
€TCA OOLeCTBEHHbIM areHTOM, KOTOPbIA NMOMOraeT Haxo-
OUTb 1 ONpPenenaTb, YT LEHHO 1 HeOOXOAMMO obLLecTBy
B [JaHHbI MOMEHT, a He 3aHMMAEeTCA KOHCTPYUPOBaHMEM
WHCTPYMEHTOB [NA OOCTUXEHMA 06fA3aTenbHbIX Lenei.
Takum 06pa3om, OH BbICTYNAET MHHOBATOPOM, UCCNERO-
BaTesieM OOLLECTBEHHbIX MHCTUTYTOB U X JeATENbHOCTY,
Pe3ynbTaTVBHOCTY, WLLET NYTU UX U3MEHEHMA B NONOXU-
TENbHOM KJlloue;

 UuMdppoBM3MpoBaHHoe YynpaBneHue (digital era
governance) — NoAXoA, B paMKkax KOTOPOro Ha mepBbli
MiaH BbIXOAAT TeMbl PEUHTerpaLuy, OCHOBAHHbIA Ha
noTpebHoCTAX Xonuama U uudposusaumm. MHPopma-
LMOHHblEe OTHOLUEHUA B roCcyHapCTBEHHOM CeKTope ne-
pecTpanBalTCA C WUCMONb30BAHNEM COBPEMEHHbIX WH-
bOPMALMOHHBIX 1 KOMMYHMKALMOHHBIX  TEXHONOMUIA.
MocpenHMKamu B 3TOM BbICTYMNAOT COLMANbHbIE CETU, MO-
6unbHaA NHGPACTPYKTYpa 1, B YaCTHOCTH, SN1EKTPOHHOE
MPaBUTENbCTBO, MOCKONIbKY OHO MOXET cAenatb OTHO-
WEeHMA MeXay rocyfapcTBoM U ntoabMu 6onee TeCHbIMY,
NerkvMu 1 NpoayKTMBHbIMU. Takum obpasom, Luudpposu-
31POBaHHOE YnpaBfieHNe ABNAETCA OAHUM W3 BaKHbIX
anbTepHaTMBHbIX MOAXOA0B, XapaKTepHbIX gna noctT-HIM
neproga;

+ Heo-BebepuaHckoe rocygapcteo (neo-Weberian
state) ewe opguH pesynbtat noct-HIM TeHgeHunin. Co-
rNacHO AaHHONM KOHUEeNLMU NPOMCXOAUT ajanTauunsa Be-
6epuaHCKoOro rocyfapcTea, dfeMeHTamy KOTOporo Te-
nepb BbICTYNAIOT Nepexo OT BHYTPEHHEN opreHTaumm
Ha 6lopOKpaTNYeCcKUe NpaBusia K BHELLHEN OpueHTauuu,
KoTopaa m3mepseT NOTPeOHOCTU U YasHUA TpakaaH;
ponb MpeacTaBUTENbHON [eMOKpaTuy MOALepXuBa-
eTca uenbiM pAQOM YCTPOWCTB ANA KOHCYNbTauum u
NpAMbIM NPeACTaBUTENbCTBOM TpaXfaH; MopepHu3a-
LMA COOTBETCTBYIOLLMX 3aKOHOB C LieNIbl0 HanpaBneHus
MpPaBUTENIbCTBA Ha AOCTUXKEHME Pe3yfbTaTos, a He npa-
BUJIbHOE CNefoBaHMWe npouesypam Npu yrnpasnieHum
pecypcamu; B pe3ynbTate npodeccroHanusauum ro-
CYLApPCTBEHHON CNyX6Obl rocyfapCTBEHHble ChyXaline
CTAHOBATCA 3KCMepTamy B 06NacTV 3aKOHOLATENbCTBA,
CBA3AHHOIO C UX chepon geaTenbHOCTM, U nNpodeccu-
OHaNIbHbBIMU MeHefKepaMu AnA yOoOBNETBOPEHUA no-
TpebHOoCTEN rpaXaaH;

« HOBaA couManbHasa koopauHauma (new public
governance) — Teopusa, cbopmynunposaHHaa C.M. Oc-
6opHom [Osborne, 2006] B oTBeT Ha NOTpebHOCTb B
TaKOM TEOPETMYECKOM OCHOBAHWUWN rOoCyfapCTBEHHOro
ynpaBneHus, KoTopoe 6bl WO Aasblie, YemM pasfimuve
Mexay agMUHUCTPUPOBAHMEM U MEHeIXMeHTOM. Teo-
puA HOBOW couManbHON KoopAvHauuu GoKycupyetca
Ha yyacTuu, NapTHepPCTBe, CETEBOM B3aUMOZEWNCTBUM,
YHUOMKALMKW YCNYT, HOBbIX Cnocobax co-Npou3BOACTBa
M NoJYepKMBAEeT BaXHOCTb aKTUBHOIO BOBNEYEHMWA
rpaxfaHviHa, a TakKe npuaaeT 3HaYeHne coumnanbHom
OTBETCTBEHHOCTU, KOTOpan oTpuuanacb HIM. Pepopmbl
B pycne HI'M BKntoyanu peleHna no Tmny npeanpuiHn-
MaTeNIbCKNX — KOHLeCCMm, NpruBaTr3aLma akTuBoB, ayT-
copcuHr 1 T. n. Mpu 3TOM rpakpaHe paccmaTpyBanmch
Kak K/IMeHTbl, @ He KaK cTenkxongepbl. B otnnune ot
HI'M HoBasa coumanbHaa KoopauHauuAa npegnonaraet
NapTMLUNATOPHbIA NMOAXOA W LIMPOKOE KOMIEKTUBHOE
yuacTue.

Takum 06pa3om, perroHanbHoe yrpaBieHne MOXeT
BCJIe[, 3@ UBMEHEHNAMY B roCylapCTBEHHOM yNpaBneHun
6a3MpoBaTbCA Ha LEHHOCTAX U MeTogax nocT-HIM TeH-
JeHUNI, BKNtoYasn:

* HaNpPaBNeHHOCTb Ha MOWCK COLMalbHbIX Npobnem,
cneundrUHbIX AN1A PEFMOHA, CBA3AHHBIX C €0 UOEHTUYHO-
CTblO, NPUOPUTET PELLEHNA COLMaNbHbIX NPobNeM, a He
CTVMYNIMPOBAHNA SKOHOMMYECKON [eATeNIbHOCTM, KOTO-
pas Tenepb B GonblUei CTeneHn NpeacTaeT UHCTPYMEH-
ToM. [MpuopuTeT peLleHns coumanbHbiX Npobnem Takxe
noaJdepXrBaeTca aprymMeHToM O TOM, UYTO 3KOHOMMKYE-
CKUIA POCT CBA3aH C POCTOM Harpy3ku Ha OKpY»atoLLyto
cpenly (MOHATUE 3KONOrO-3KOHOMMUYECKON 3dPeKTUBHO-
cTn, cm., Hanpumep, 1.C. beHy [2019]);

* BaKHOCTb AONTOCPOYHOrO CTPATErMUYECKOro Mbiluie-
HMA B CBA3W C MpecnefoBaHMEM He KPaTKOCPOUHbIX Lie-
nen 1 SKOHOMNYECKUX BbIrOf, a peannsauuneit ry6uHHbIX
NHTEPECOB KUTENEN PETNOHa;

* LeHTpanu3auni cbopa pa3HOOOPasHOW aKTyanb-
HOM 00BEKTMBHOWM MHOOPMALMM O MOTPEOHOCTAX Hace-
NEeHUA, 0CO3HaHME HeOBXOAMMOCTY TaKo MHpOopMaLK C
LiefIblo YCTONYMBOrO Pa3BUTUA PETMOHA KaK TeppuUTopuy,
obnafatoLLe LLefloCTHOCTbIO, KOTOpas ABNAETCA Kak pe-
3yNbTaTOM, TaK 1 YCNOBMEM €ro CYyLIeCTBOBaHNS;

* CMOJIb30BaHUE COBPEMEHHBIX MHGOPMALIMOHHbIX U1
KOMMYHWKALNOHHBIX TEXHOMOTMIA Ha OCHOBE OOGbEKTUB-
HOW NOTPEOHOCTUN B HUX;

+ HeobxoaMMoCTb  MpodeccroHanmM3aumMmn rocygap-
CTBEHHbIX CIyXKaLlKX AN pelleHna 3ajayunm no CoBepLUeH-
CTBOBAHMIO NX JEATENIbHOCTY;

* pa3BuTVEe NaAPTULMNATOPHOrO MOAXOAa, BOCMWTa-
H/Me OTBETCTBEHHOCTW Yy rpa)faH, KOTopble He MOoryT
paccMaTpmBaTbCA TONbKO KaK «KNMEHTbI» FOCY[ApCTBa, a
rocyfapCTBeHHbIe Cly»Kallue 0CTaBaTbCA «NeTONUCLaMum»
1 BbITb NOAHOCTHIO OTBETCTBEHHBIMU 3a BCE;

* He3noynoTpebneHne NpakTUKaMn MeHeXMeHTa B
pervuoHanbHOM ynpasneHuu;



+ HEO6XOAUMOCTb CO3[aHNA CeTell 1 CETeBOro B3au-
MOAENCTBMA OPraHOB BNacTu, NpeacTaBuTenein 6usHeca,
rpagaH, KOHCYNbTaLUOHHON NHOPACTPYKTYPBI.

OaHoOBpeMeHHO HeobXoAMMO MOHUMATb, UTO 3ddek-
TUBHOCTb PErMOHaNIbHOro YNpaBfieHUA 3aBUCUT OT YPOB-
HA Pa3BUTUA TpakdaHCKOro obliectsa M LEHHOCTHbIX
YCTaHOBOK FOCYapCTBEHHbIX CyXalmx 1 rpaxaaH. Ha-
pALy C LUEHHOCTHbIM GaKTOPOM 3BONIOLMUM MAPAAUrMbI
pervuoHanbHOro ynpaBneHna CnepyeT TakkKe BblAeNUTb
TexHonormyecknini GpakTop — pasBuTUE COBPEMEHHbIX WH-
bOpPMaLMOHHBIX 11 KOMMYHUKALMOHHBIX TEXHONOMIA.

YnpaBneHue nNpoCTPAHCTBEHHbIM Pa3BUTUEM pPermo-
Ha, ABNAACH YaCTbi0 PErMOHANbHOIO YNPAaBIEHMS, Ha HaL
B3rnsf, B 6osbliein cTeneHn 3aBUCUT OT 3PPEKTUBHOrO
MCNONb30BaHNA COBPEMEHHbIX MOAXOA0B B pPerMoHanb-
HoM ynpasneHun. O6bACHEHEM 3TOMY CIyXaT ABe npu-
UMHbI. Bo-nepBbix, HEO6XOAUMOCTb feTafIbHOrO U3yYeHNA
rMaBHbIX COCTaBNALMNX SKOHOMUYECKOTO MPOCTPaAHCTBA
— HaceneHna 1 SKOHOMUYECKOW JeATeNbHOCTH, UX pacnpe-
JeneHna no Tepputopuu, CoctoAaHmA. B yactHocTu, ewwe
B 2004 r. Ixx. OpnamaH nogyepKmBa, Yto «4o CUX nop
CJIVLIKOM MHOMO BHMUMAHMWA NPW NIaHUPOBAHWM yaens-
NOCb NPOUN3BOACTBY CTPATEMMUECKNX NIAHOB U CIINLLKOM
MaJsio — NCCNIefoBaHNAM Ha MeCTax AUHAMUKIN FOPOLCKOro
CoLMO-NPOCTPaHCTBEHHOrO pa3suTuaA» [Friedmann, 2004,
p. 49]. Bo-BTOpbIX, BbiCOKaA 3aBUCMMOCTb pe3y/bTaToB
ynpaBneHna NPOCTPaHCTBEHHbIM pa3BuUTMEM OT ¢aKTo-
pOB MepPBOW Npupoabl (MpUpPOLHbIE pecypchbl, reorpadu-
yeckoe MOoJIoXKeHNeE) 1 BTOPOW Npupoabl (arnomepaLnoH-
Hbl 3bdeKT, NHPPACTPYKTYpa, YenoBeuecknini Kanutan
N ero MOBUIbHOCTb, UHCTUTYTHl U Ap.), no I. KpyrmaHy
[Krugman, 1993]. QGakTopbl NepBoi NPUPOAbI HE MOryT
ObITb M3MEHEHbI, @ BTOPOW — BAWAIOT Ha TMOKOCTb CUCTe-
Mbl YNPaBeHUA.

Ana MyHMUMNanbHOrO ynpaBfieHWA AOMNONHUTENb-
HaA CNOXHOCTb COCTOUT B elle Gonblieil OrpaHUYeH-
HOCTU PeCcypCoB, YEM y PErMOHanbHbIX OPraHOB BNIAaCTU.
Kak nokasbiBaeT MeXAyHapOAHbIN ONbIT, ANA MyHULN-
ManbHbIX 06pa3oBaHWUi KPUTUUYHBIM OKa3blBaeTCA TO,
HACKONIbKO MOJIHOLIEHHO OCYLIEeCTBAAETCA MeTofmye-
CKaA noaaepXKa Co CTOPOHbI PErrMoHasbHbIX OPraHoB
BJIACTW, @ TaKXe HACKONIbKO Xopowo pa3paboTaHbl
cTpaTernyeckme npuUoOPUTETbl IKOHOMUKO-NPOCTPAH-
CTBEHHOrO Pa3BUTUA Ha HALMOHANbHOM YPOBHE W KaK
OHW YUYMTbIBAOTCA MpW pa3paboTke AOKYMEHTOB Ha
permoHanbHoOM ypoBHe. Hebonblune MyHuuMnasbHble
00pa3oBaHNA, PaCMNONOXKEHHbIE B CENbCKOW MeCTHO-
CTn, 6onblue JpYyrux HYy>KAaloTCcA B METOLMYECKOW nog-
OEPXKKe 1 YeTKOM onpeaeneHumn NpruopmuTeToB, Tak Kak
UX pecypcbl (MaTepuanbHble, OpraHM3aLUoOHHbIe, Yeno-
BEUYEeCKMe) orpaHnyeHbl Ana pa3paboTkm COOCTBEHHbIX
cTpaTterni, Nnporpamm, njaaHoB meponpuaTnin [Mynkosa,
Jertapesa, 2017], a MyHUUUNanbHble CRyXaliue exe-
[OHEBHO BOB/IEUEHbl B PELIEHME MHOXECTBa KOHKpeT-
HbIX BOMPOCOB pPa3HOro MaclTaba, ¢ KoTopbiMu 06-
palwlaetcsa HaceneHue. Takum obpasom, B cregytoLlen
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YacCTn NCCNeAOBaHUA HEOOXOJUMO N3YUUTb JOKYMEHTDI
CTpaTerMyeckoro nfaHMpoBaHua, obpasyowmne yH-
AAMEHT YNpaBneHWa 3KOHOMMKO-MPOCTPAHCTBEHHbIM
Pa3BUTMEM MYHULMMNANbHBIX PAiOHOB, U OTBETUTb HA
ABa BOMPOCA: KaKue MPUOPUTETbl ANIA MX IKOHOMMU-
KO-MPOCTPAHCTBEHHOrO  Pa3BuUTMsA  CHOPMMPOBaHDI
Ha HAUMOHANIbHOM YPOBHE U HACKONbKO [OKYMEHTHI
CTpaATErMyeckoro MIAaHMPOBAHUA MO3BONAT OpraHam
MECTHOro CaMoynpaBieHNa U MyHULMNANbHbIM CyXa-
LWMM eACTBOBATb B COOTBETCTBUW C HOBbIMU TEHAEHLN-
AMU B PEFVIOHANIbHOM YNPaBNEHNN.

AHAJIN3 CTPATETMYECKOIO KAPKACA
SKOHOMUKO-NPOCTPAHCTBEHHOIO PA3BUTUA
YnpaBneHune 3KOHOMUKO-NPOCTPAHCTBEHHbIM Pa3BUTNEM
He CBOAUTCA TONbKO K GOPMUPOBAHMIO CTPATErMyeckoro
KapKaca, 0fHaKo BO MHOTOM OMMPaEeTCA UMEHHO Ha HEero.
HopmaTuBHbIN KapKac CUCTEMbl COLMANbHO-3KOHOMMU-
YeCKOro 1 NPOCTPAHCTBEHHOrO MiaHWpoBaHUA B Poc-
cuiickon Qefiepalyn nponucaH B ¢pefiepasbHOM 3aKOHe
oT 28 moHa 2014 . N2 172-03 «O cTpaTernyeckom nna-
HupoBaHun B Poccunckon Pepepaummn» (ganee — 3akoH
Ne 172-03). Cratba 11 3akoHa npegycMaTpuvBaeT Tpwu
YPOBHSA CTpaTeErMyeckoro niaHnpoBaHua: deaepanbHbli,
pervoHasnbHbIN, MyHULMMANbHbINA.

Ha dpenepanbHom yposHe pa3pabaTbiBalotcs YeTbipe
rpynnbl JOKYMEHTOB CTPATerMuyeckoro niaaHWpoBaHUA.
MproputeTbl  HAUMOHANBHOTO  3KOHOMMKO-MPOCTPaH-
CTBEHHOrO M/IAHMPOBaHNA PacCMaTPUBAIOTCA B rpynne
LAOKYMEHTOB CTPaTernyeckoro niaHMpoOBaHUA B paMKax
LenenonaraHna no OTPac/ieBOMY U TeppuUtopranbHOMy
npuvHUmMny. AHanns KnioyeBoro okymeHta — Ctpartermm —
NPUMEHUTENIBHO K 0OBbEKTY 1 NpeameTy UCCIefoBaHUA, a
TaKkXe BOMpocaM, 0603HAUYEHHbIM B 3aBepPLUEHMN Teope-
TUYECKOM YacCTuW, NO3BONAET CLieNaTb HECKOMbKO BbIBOJOB.

B CrpaTernm o603HauyeHbl TpU NpUopuTeTa NPOCTPaH-
CTBEeHHOro pa3suTra PO no 2025 r.:

+ onepexatollee pasBuUTAE TEPPUTOPUA C HUSKUM
YPOBHEM COLMaNbHO-3KOHOMUYECKOTO pPa3BuTusA, obna-
AaoLWwyx COOCTBEHHbIM MOTEHLMANOM 3KOHOMUYECKOTO
POCTa, a TakKe TePPUTOPUI C HA3KOM MNOTHOCTBIO Hace-
NEeHNA N MPOrHO3NPYEMbIM HapaLLMBaHUEM SKOHOMMYE-
CKOro noTeHuuana;

* pa3BUTHE NEPCMEKTUBHBIX LIEHTPOB SKOHOMUYECKO-
ro pocTa C YBeIMUEHUEM UX KOMMYECTBA U MaKCUMalb-
HbIM paccpefoToyeHnem no Tepputopun Poccuinckon
DOepepauny;

* couManbHoe OBYCTPONCTBO TEPPUTOPUIA C HU3KON
MAOTHOCTbIO HaceNeHNA C HeJOCTaTOYHbIM COOCTBEHHBIM
NOTEHLMANOM SKOHOMMUYECKOrO POCTa.

Takum 06pa3om, cornacHo 0603HaYeHHbIM NpUopuTe-
TaMm TpebyeTca ycKopuTb pa3BuUTMe Tepputopuii, obnaga-
loLLMX COBCTBEHHBIM NOTEHLMANOM, YBENUUYNTD N MaKCK-
MaJibHO PacCpPeAoTOUNTb LIEHTPbI SKOHOMIUYECKOTO pOoCTa
1 NPOJOMKUTL COLManbHOe 06YCTPONCTBO TEPPUTOPUI C
HM3KOW NIOTHOCTbIO HaceNneHnsa B paMKax BbiMOMHEHUA
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cenutebHon dyHKuun. MocnenHee B Gonbluel cTeneHn
OTHOCUTCA K MYHULMMAAbHLIM PafiloHaM KaK CefibCKOMY
MYHULMNanbHOMY obpa3oBaHuio. OfHako AaHHble npu-
OpUTETHI BbIMIAAAT OYeHb 000OLLEHHO, B CBA3U C YEM B
MOUCKe NPUOPUTETOB NPOCTPAHCTBEHHOIO Pa3BMTUA ANA
MYHULIMNANbHbIX PaioHOB crieflyeT 006paTUTbCA K aHanu-
3y 3a/la4 NPOCTPAHCTBEHHOIO Pa3BUTHSA.

lpocTpaHcTBEHHOE pa3BuTue, cornacHo CrpaTterun,
[OOMKHO ObITb YCTOMUMBLIM M CHanaHCUPOBaHHbLIM, Ha-
MPaB/IEHHbIM Ha «COKpPALLEHNE MEXPEervoHasibHbIX pas-
NNYKIA B YPOBHE 1 KauecTBe XU3HW HaceneHus, yckope-
HVEe TEMMOB SKOHOMMNYECKOTO POCTa U TEXHONIOMMYECKOrO
pa3BuTUA, a TakkKe Ha obecneyeHne HaUMOHANbHON 6e3-
OMACHOCTU CTPaHbI», ANA Yero cGopMyMpoBaHbl YeTbipe
3afaum:

1) nukBMaauma HGPACTPYKTYPHBIX OrpaHNuYeHnin dpe-
[epanbHOro 3HaueHUs 1 NOBbIWEHKE AOCTYNHOCTU U Ka-
yecTBa MarncTpasbHON TPAHCMOPTHOW, SHEPreTUYeCKon
U  MHGOPMALMNOHHO-TENEKOMMYHUKALNOHHON  MHpa-
CTPYKTYpbI;

2) COKpalleHMe YPOBHA MeXpernoHanbHon andde-
peHUMaUMn B COLMANbHO-IKOHOMMYECKOM pPa3BUTMU
cy6bekToB PO 1 CHUXEHWE BHYTPUPErMOHAbHbIX COLM-
asIbHO-3KOHOMUYECKMX pPazfnymii;

3) pacwmpeHne reorpadun 1 yCKOpeHre SKOHOMUYe-
CKOro POCTa, HayYHO-TEXHONOMMYECKOrO M MHHOBALMOH-
Horo pa3sutua PO 3a cueT counanbHO-3KOHOMUYECKOTO
pa3BUTUA NEPCNEKTUBHBIX LIEHTPOB SKOHOMMNYECKOTO PO-
cTa (0603HaueHbl B NpuioxeHnn K Ctpaternn);

4) obecneyeHne HauUMOHaNbHOWN 6e30MacHOCTU CTpa-
Hbl 3@ CYET COLMANIbHO-3KOHOMMYECKOTO Pa3BUTUA Feo-
cTpaTernyeckmx tepputopuii PO (nepeyeHb NpriBBeeH B
npunoxeHun K Ctpaterun).

Wcxops 13 nproputeToB 1 3a8ay BULHO, YTO JOKYMEHT
HanpasfieH, Kak 1 TpebyeTca, Ha perynnpoBaHne BOMNpo-
COB, BaXKHbIX ANs CTpaHbl B LefioM. OH CKOHLEHTPUPOBaH
Ha NPOCTPaHCTBEHHbIX Npobnemax PO, BblaeneHHbIx ele
ATl TpaH6eprom [2011, c. 9] U He TepAIOLWMX aKTyaNbHO-
CTU: fe3vHTerpaumu, fueepreHuun n gemorpaduyeckom
oxkatnn. Tak, cnycta 8 net E.A. Konomak nogreep<aaert,
YTO YKa3aHHble NPobeMbl OCTalOTCA, Aenas BbIBOL O TOM,
YTO «MPU CYLLECTBYIOLLEM JOCTAaTOYHO BbICOKOM YpPOBHE
MeXXpPEervoHa/IbHbIX PasfnMUnii B COYETAHMM C HU3KOWN
NNOTHOCTbIO HaceNleHNA NMPOJOSIKEHNE [JAaHHbIX TEHAEH-
LM co3aacT NpobnemMbl CBA3AHHOCTU N MHTErpUpPOBaH-
HOCTWN NPOCTPaAHCTBa CTpaHbl» [Konomak, 2019, c. 107]
(KMPHBIA WPNGT Haw. — Asm.).

WHTepec ans Hawero aHanusa npefcTaBnaeTt BTopas
3apava Ctpateruu. Ee BbinonHeHVe NnaHUpyeTca «3a cueT
MOBbILIEHMA YCTONUYMBOCTA CUCTEMBI PacCeNeHna nyTem
COLMaNbHO-3KOHOMMYECKOTO Pa3BUTWA FOPOJOB W Ceflb-
CKux Tepputopuii». B CtpaTternn ykasaHo, Kakue Hanpas-
NeHWsA Pas3BUTUA NPeaYCMOTPEHbI 418 MYHULMMANbHbIX
006pa3oBaHNiA, PACNONOXEHHBIX HA CENTIbCKUX TEPPUTOPU-
AX. [1nA noBbIWeHNA YCTONYMBOCTY CUCTEMbI pacceneHmns
Ha CebCKUX TePPUTOPUAX NpenonaraeTcs:

* ynyywaTb 651aroycTPONCTBO, YCIIOBUSA XN3HU B CENb-
CKMX HaCeNeHHbIX MyHKTaXx;

* pa3BMBaTb Masible U CpefiHMe ropofa Ha Takux Tep-
pUTOPUAX B KauecTBe MeXMYHULMNaNbHbIX 06CyXuMBa-
IOLLMX LLEHTPOB;

* YAyYWaTb TPAHCMOPTHYIO AOCTYMHOCTb TaKMX LiEH-
TpOB;

* MOBbLIWATD  KOHKYPEHTOCMOCOOHOCTb ~ SKOHOMUK
CeNbCKUX TEPPUTOPUIA, ABNAIOWMXCA B TOM uucie nep-
CMEKTUBHBIMY arpOMNpPOMBILLIEHHBIMU LieHTpaMu (3a cuet
NPOLBWKEHNA NOKabHbIX 6PeHA0B, COAENCTBMA PasHbIX
dopm Koonepauun, bepmMepcTBa, NOAAEPXKKU WHPpa-
CTPYKTYPbI XpaHeHNA, Pa3BUTUA PbIHKOB CObITa CENbCKO-
XO03ANCTBEHHON NPOAYKLWX 1 Ap.);

* amBepcnduLMPOBaTb 3aHATOCTb U PaCLINPATL NOA-
LEPXKKY MHULMATUB HaceneHnsa B coepe npeanpuHUma-
TENbCTBA, He CBA3AHHOIO C CENTIbCKMM XO3ANCTBOM;

* COXPaHATb NIOJOPOAME 3eMeflb, BOCCTaHaB/MBaTb
neca v BogHble 6ropecypcsl;

* pa3BUBaTb TYPUCTCKYIO 1 obecneunBatoLLyto MHdpa-
CTPYKTYpPY;

* COXPaHATb NPUPOAHOE U KYNbTYPHOE Hacneaue;

* COBEPLUEHCTBOBATb TEPPUTOPUASbHYID OpraHu3a-
LMI0 OKa3aHWA couManbHbIX YCIYT 3a CYET NPUMEHEHUA
anddepeHUMpOBaHHOrO noaxoda (B palioHax C BbICO-
KOM MAOTHOCTbIO HAaCENEHUA N XOPOLLEN TPAHCNOPTHOM
LOOCTYMHOCTbIO — OKa3aHWe BCero ChekTpa ycnyr oT-
pacnei counanbHon cdepbl; Ha ManNOHACENEHHbIX Tep-
puTOpUsX — Pa3BUTUE Bble3fHbIX (MOOWbHbLIX) dopm
oKa3saHusA ycyr B chepe KynbTypbl, 34paBOOXpPaHEHNA U
coumnanbHOro o6cnyKnBaHua), NNAHMPOBaHNA CETU Bpa-
yebHbIX ambynaTtopuii, enbawepcknx u Genbaepcko-
aKyLlepCKMX MYHKTOB B HaceneHHbIX NyHKTax: ot 100 go
2 TbIC. Yen. — C yYeTOM eMorpadpryeckoro nNporHo3a u
TPAHCMOPTHOWM AOCTYNHOCTU JO KPYMHbIX HaCeNeHHbIX
NyHKTOB, MeHee 100 yes. — C y4yeToOM UCNoJIb30BaHMA MO-
6UNbHBIX MEAULIMHCKMX KOMMEKCOB, TeNleMeaNLNHCKNX
TEXHONOrnmn;

+ obecneunBatb ONTUMASIbHYIO AOCTYNHOCTb Mefu-
LIMHCKOWM MOMOLUM HaceneHuto B npeaenax CybbekToB
Poccuiickon Oepepaunm nytem $GoOpMMpoOBaHUA Tpex-
YPOBHEBOW CUCTEMbI OPraHU3aLMM OKa3aHWA MeguLmnH-
CKOW momMowy Ha ocHoBe AnddepeHUMpPOBaHHOIO Moa-
X0ga;

+ bopMUpOBaTb M pa3BMBaTb B KaxaoMm cybbekTe PO
MeXMYHULMManbHble (MeXpalloHHbIE) LIeHTPbl OKa3aHus
YCIYT 1 OCYLLECTBAATL METOANYECKOE, MHPOPMALMOHHOE
1 KafpoBoe obecneyeHne JeaTenbHOCTY OTPacNen coum-
anbHom cdepbl.

OyHKLMOHaNbHO aHANOrMUHbIA MepeyeHb NpencTas-
NeH 1 Ana coumanbHO-3KOHOMUYECKOTO Pa3BUTMA FOpPoO-
[0B, KOTOpPble TaKXe MOryT BXOAWTb B COCTaB MyHWLU-
nasibHbIX PanloHOB.

BbilenepeuncneHHble NpesioXeHNa Henb3A Ha3BaTb
npuopuTeTamu, CKopee, 3To HanpassieHus pa3sutua. Oa-
HaKO OHM MO3BOIAIOT FOBOPUTL O TOM, YTO OCHOBHAA NPO-



CTPaAHCTBEHHAA POJib CENIbCKUX MyHMLMNANbHbIX 06pa3o-
BaHun, cornacHo CTpaTernu, 3aknioyaeTca B yKpenneHun
cucTeMbl pacceneHus. B JononHeHme TakKe OTMETUM, UTO
peanuzauua CtpaTternm «npegronaraet pa3paboTky u y1-
BepXxAeHve rocygapcTBeHHON nporpammbl Poccmmckon
Oefepaunn B cdepe KOMMNEKCHOFO Pa3BUTMA CENTbCKUX
Tepputopuin». Kpome TOro, aHanus HanpasieHWn MoKa-
3bIBaeT, yto CTpaterna yunTbiBaeT TeKyllyl TpaHcdop-
MaLuio Napagurmbl CENbCKOro Pa3BUTUA, a TakxKe Aenaet
CTaBKy Ha pas3BuTME MEXMYHULMMANbHOIO COTPyAHMYe-
CTBa M NOBbIWEHME CBA3AHHOCTA SKOHOMUYECKOro Npo-
CTPAHCTBA BHYTPU CENbCKOTO MyHMUMNANbHOrO 06-
pa3oBaHMA (NOBbIWEHME TPAHCMOPTHON [AOCTYNMHOCTY,
packpbiTie ponu ManbiX U CpeaHuX ropodoB 1 B LENoMm
COBEpPLUEHCTBOBaHME TeppuTOpManbHOW oOpraHmM3auun
OKa3aHWA couranbHbIX YCAYr, OOCTYNHOCTA MefuLUUH-
CKOW nomoLn).

CnoxHoCcTb B onpefeneHuy NpuUopuTeTOB ANA My-
HULMNANbHBIX PAMOHOB 3aknto4vaetca B ToM, yto CTpa-
Terma onepupyeTr MOHATUAMK «arpPONPOMbILLIEHHbIN
UEHTP», «<KPYyNHaA ropoAckad arinomepauuna», «prI'IHeI7I-
LIas ropoackas arnomepauusy», <MMHepasibHO-CblPbeBON
LEHTP», «MepPCneKTUBHbIN LEHTP 3KOHOMWUYECKOro pPo-
CTa», «CeNbCKas TEPPUTOPUA», KOTOPbIE C TOUKU 3peHuns
MYHULUMNANbHOMO YCTPOMCTBA MOTYT BKIKOUaTb HECKOSb-
KO MYHULMMANUTETOB C Pa3HOWM SKOHOMUKOW — CENbCKON
NN TOPOACKON (KpOMe CenbCKoW TeppUTOpUM, Tak Kak
3TO TONbKO CeNbCKOe MOoCefieHe N MeXCenleHHaa Tep-
putopus). [pn 3TOM MyHULUNaNbHbIE PafioHbl, KOTOPbIE
ABNAIOTCA NPENMYLLECTBEHHO CeTbCKMM BMAOM MyHULIW-
nasibHOro 06Pa3oBaHMA, HEOLHOPOHbI N0 CBOEMY afMM-
HUCTPATMBHO-TEeppUTOpUanbHoMy coctasy. C 3TOMN TOUKK
3peHus CrpaTerns ocTaBnseT BbIOOP 3a KOHKPETHbIMY
MYHULMNaNbHbIMU 06Pa30BaHMAMN.

MocnegHee, uto cnegyeT OTMETUTb, 3TO onopa CTpa-
Teruy rnaBHbIM 06pa3oM Ha pervoHbl. OfHAKO HEKO-
TOpble FPynMbl MyHULMNanbHbIX O06pa3oBaHMi, nepe-
yncneHHble B npunoxenumn 3 K Crpaterum «llepeyeHb
NMepCneKkTMBHbIX LEHTPOB 3KOHOMWUYECKOrO pocTay,
onpegeneHbl Kak arnomMepaumy pasHom YNCIEHHOCTY U
C pasHbIM NOTEHUWANbHbIM BKAaAOM B SKOHOMUYECKUN
pOCT, nepcneKkTUBHblE MUHEPanbHO-CbipbeBble U arpo-
MPOMbILWIEHHbIE LEHTPbl U HAayYHO-0OpPa3oBaTENbHble
LIleHTPbl MMPOBOIO YPOBHS, T. €. YeTKO Cnewumanm3nposa-
Hbl. B cnyyae, Korga MyHMUMNanbHbIN panoH nonagaet
Mof TaKylo KaTeroputo, 3To BnvsaeT Ha GopmupoBaHue
MEXaHM3Ma YnpaBfieHUA ero >KOHOMMWKO-NPOCTPaH-
CTBEHHbIM pa3BUTUEM.

B uenom aHanms nokasan, 4To NPMOPUTETbI ANA SKOHO-
MUKO-NPOCTPAHCTBEHHOrO Pa3BUTUA CENbCKUX MYHULM-
nanbHbIX 06pa3oBaHWIA onpeaeneHbl JOCTaTOUYHO TMOKO,
a AnAa camux MyHUUMNanUTETOB OCTAeTCA BO3MOXKHOCTb
yJyeTa B MyHMUUNANbHOM ynpasneHun noct-HIM TeHgeH-
unn. B aTon CBA3N CTOUT OTMETUTD, YTO «MNaHMPOBaHUE,
KoTopoe co3faeT A06aBOYHY CTOMMOCTb, BKJIHOYaeT
MPOCTPAHCTBEHHOE KOHCTPYMPOBaHKeE 1 LeneBoe passu-
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TVe, HUKOTda He ABNAETCA pe3ynbTaToM TONIbKO NLb 3a-
KOHOJaTeNIbHOW AeATeNbHOCT; OHO TpebyeT B3aumopmeii-
CTBYA 3aKOHa, MONUTKKK, FPpaxaH 1 YYaCTHUKOB PbIHKa.
OpH¥ TONbKO MpaBwia He MOTyT AaTb eVHOMbBICINA U
cpopmupoBatb obuiee BuaeHue» [Gawronski, Van Assche,
Hernik, 2010, p. 64]. Mo3ToMy JaHHbIN GaKT MOXHO oOLle-
HMBaTb NONOXNUTENLHO.

3HauunTenbHoe BHUMaHve B CTpaTeruv ygeneHo onpe-
JeneHno NepCrneKkTMBHbIX Cheumnanu3auuin  pPervuoHoB,
pa3BUTUIO arfiomepaunii, MakpoOpermoHoB, reocTpareru-
YECKUX TEPPUTOPUIA, @ TaKXKe CHATUIO MHOPACTPYKTYPHbIX
orpaHnyeHni. AHanM3npya HalMoHanbHble NPUOPUTETDI,
Mbl MOXXEM OrPaHNYNTbCA AaHHbIM JOKYMEHTOM, TaK Kak
OH pa3paboTaH Ha 6a3e OCHOB rocyfapCTBEHHON NOANTU-
K1 pernoHanbHoro pa3sutna Poccunckon Oepepaumm Ha
nepwuog po 2025 r., yka3sa lNpesupeHTa PO ot 7 maa 2018 .
N2 204 «O HauuoHanbHbIX Lenax 1 cTpaTternyecknx 3a-
fayvax pa3suTnAa Poccuinckon QOepgepaunn Ha nepuog Ao
2024 r.», yunTblBaeT OCHOBHble nonoxeHusa Ctpaterum Ha-
LiMoHanbHon 6e3onacHoctu PO.

Ha pernoHanbHOM ypoBHe [AOKYMEHTbl CTpaTeru-
YeCKOro MnaHUpoBaHMA B COOTBETCTBMU C 3aKOHOM
Ne 172-03 nopeneHbl Ha TPW rpynnbl: AOKYMEHTbl B
pamkax uenenonaraHua (ctpaTerus counanbHO-3KOHO-
MUYecKoro pa3sutua cybbekta P®); nporHosnposaHus
(MporHo3 coumnanbHO-3KOHOMMUYECKOTO Pa3BUTUA CyOb-
ekTa PO Ha ponrocpouHbiii nepuof, 61aKeTHbIA Npo-
rHo3 cybbekTa PO Ha BONrOCPOUHBIA Neprod, NPorHo3
CoLManbHO-3KOHOMMYECKOro pa3sutua cybbekta PO Ha
CpefHecpoYHbIi NEPUOA); NNAHUPOBAHNA U MPOrpam-
MUPOBaHMA (N1aH MepPONPUATAA NO peanu3auumn cTpa-
Teruy coumanbHO-3KOHOMMNYECKOrO Pa3BUTMA CybbeKTa
P®, rocynapctBeHHble nporpammbl cybbekta PO, cxema
TeppPUTOPUANbHOrO NIaHMPOBaHKA fBYX 1 6onee cy6b-
ektoB PO, cxema TeppuTOpuanbHOro MaaHUPOBaHMA
cybbekTa PO®). Taknum obpasom, OTaenbHbIA LOKYMEHT
Mo NPOCTPAHCTBEHHOMY PAa3BUTMIO HA PErMOHaNbHOM
YypoBHe He npegycmoTtpeH. Kak otmevatoT E.M. Konma-
koBa, W.[. Konmakosa, H.A. [lertApeBa, «B3auMOCBA3b
NPOCTPaHCTBEHHOTO Pa3BUTUA TEPPUTOPMM CO CTpaTe-
rMYecKM MNNaHMPOBaHMEM SKOHOMMKM MpoABRAeTcA
BO BKJIIOYEHUW B CTPYKTYpY pa3pabaTbiBaembix B CyOb-
ektax P® cTpartermin coumanbHO-3KOHOMMUYECKOTO PO-
cTa 6110KOB ynpas/ieHUA NPOCTPAHCTBEHHbIM Pa3BUTU-
em Tepputopuin» [Konmakosa, Konmakosa, [dertapesa,
2018, c. 30]. Ha Haw B3rnag, Kpome cTpaterny coumanb-
HO-3KOHOMMYECKOro pa3BUTMA B KauecTBe JOKYMEHTOB
pervoHanbHOro YPOBHSA, OKa3blBalOLWMX BAMAHME Ha YC-
NOBMA SKOHOMUKO-MPOCTPAHCTBEHHOIO Pa3BUTUA MYy-
HUUMMANbHbIX PaNiOHOB, MOXHO TaKXe paccmaTpuBaTtb
CXemy TeppUTOPUaNbHOrO MAaHNPOBAHUA U PerMoHasb-
Hble NpOorpamMmbl Pa3BUTMA arpPOMPOMbILLIIEHHOrO KOM-
Mnekca, NOCKOMbKY Ha TeppuUTOPUN MYHULMNANbHbIX
palloHOB pacrnonaralTca cenbckme noceneHus. Tem 6o-
nee yTo B NOCNEAHUX, KaK NPaBWUO, NPUCYTCTBYIOT NoA-
Nporpammbl N MEPONPUATMA NO YCTONYMBOMY pa3Bu-
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TUIO CENbCKUX HACENEHHBIX MYHKTOB, B paMKax KOTOpPbIX
OKa3blBAeTCA IPaHTOBaA MOAAEPKKA MECTHbIX UHUUMA-
TUB rpakaaH, MPOXMBAIOLWMX B CENIbCKON MECTHOCTH.

CnepyeT OTMETUTb, YTO Ha CybpermoHanbHOM ypoB-
He YCNOBUA 3KOHOMUKO-NPOCTPAHCTBEHHOIO Pa3BUTUA
BKJ/IOUAIOT M HepelleHHble NpobnieMbl GYHKLMOHMPOBa-
HMA MyHUUMNanbHbIX obpa3soBaHuin B Poccum. Cructema-
TU3MPOBAHHbIN NepeyeHb Takux Npobinem npeactasieH
B uccnegosaHun E.M. byxsanbga v H.B. Bopowwunosa
[2018, c. 133], @ IMEHHO: HeCOBEPLUEHCTBO 3aKOHOAa-
TeNbCTBA, PErfaMEHTUPYIOWEro pPa3BUTUE MECTHOTO
camoynpasneHuns; aedununT coBCTBEHHBIX JOXOAHbIX MUC-
TOYHWKOB M HEJOCTAaTOUHOCTb GUHAHCOBOW MoAdep K-
KW CO CTOPOHbI FrOCysapcTBa (Mpy 3TOM MOCTOAHHOE
pepopMUpPOBaHME MHCTUTYTa MECTHOFO Camoynpassie-
HUA B POCCMM NMOKa HMKaK He HanpaBfieHO Ha pelleHne
npobnembl GuUHaAHCOBOro obecrneuyeHns); HU3Kasa 3¢-
beKTBHOCTL B3aMMOJENCTBMA C OpraHamu rocyaap-
CTBEHHOW BNaCTW; OTCYTCTBME NOSIHOW N JOCTOBEPHOW
MHGOPMaLMN O COLMANbHO-IKOHOMUUYECKOM Pa3BUTUU
MYHMLUMMANUTeTa; NacCMBHOCTb MECTHOFO HaceneHus;
OrpaHMYEeHHOCTb MOSIHOMOYMI OPraHOB MECTHOro ca-
MoynpasneHna B cpepe 3KOHOMMYECKOTO pPa3BUTUA
TeppuTOopuU. B AOMONHEHWe K 3TOMy uUcciefoBaTenu
06palLaloT BHUMaHME Ha TO, YTO MyHULMMNANbHOE 3BEHO
BOCMPUHUMAETCA NPEUMYLLECTBEHHO KaK CaMbll HX-
HWUIA YPOBEHb BNACTW U YNpaBieHnd, a He Kak CaMoCTo-
ATENbHbIA U PaBHOMPABHbIA NAapTHEP B PELUEHUN Couun-
aNbHO-3KOHOMMYECKUX MpobsieM, B CBA3M C YeM 0cobas
nprvpoLa MeCTHOrO CaMOYNpPaBNEHUA He MonydyaeT fo-
CTAaTOYHOrO MPAKTUYECKOro BOM/OLWEHNS.

KOHUENUXA N MEXAHU3M YNPABJIEHUA
SKOHOMUWKO-MPOCTPAHCTBEHHbIM PA3BUTUEM
MYHULUNAJNIbHbIX PANOHOB

Ha ypoBHe MyHuumnanbHoro obpa3oBaHusa pa3pabaTbl-
BalOTCA CTpATErms CoLManbHO-3KOHOMUYECKOrO pPa3Bu-
TUA MYHULMMNANbHOIO 06pa3oBaHus, NinaH MeponpuUATUi
Mo ee peannsauuu, NPOrHO3 CoLuanbHO-3KOHOMUYECKO-
ro pasBuUTUA MyHULMNaNbHOrO 06pa3oBaHNA Ha CpefHe-
CPOYUHDBIV NN AONTOCPOUHDBIA Nepuoa, OIoaKeTHbIN Npo-
FHO3 MYHULMMNANbHOro 06pa3oBaHNA Ha JONTOCPOUHbIN
nepvog, MyHuLunanbHble nporpammbl. CornacHo 3akoHy
N2 172-03 myHMUUNanbHasa NporpaMmmMa — JOKYMEHT CTpa-
TErMYeCKoro MAaHMPOBAHUA, CofepPalMA  KOMMIeKC
MeponpuATAiA, B3aUMOYBA3AHHbLIX MO 3afjayaM, CPoKam
OCYLLECTB/IEHMA, UCMONHUTENAM U pecypcam 1 obecne-
umBalOWKMX Hanbonee 3PpPeKTUBHOE AOCTUXKEHME Lenel
N pelleHne 33afay COoLMaNbHO-IKOHOMMNYECKOTO pPa3Bu-
A MyHULMMNANbHOro obpasosaHus. Mpu 3Tom gna pea-
nM3aunm Lenemn passuTua TeEPPUTOPUN MyHULMNASIBHOTO
parioHa MOTyT MPUMEHATLCA NPOEKTbI U, COOTBETCTBEHHO,
NPOEKTHOE M/IaHMpPOBaHMe, KOTOPOE «CBA3AHO C peasnu-
3aUMen Kakoro-nmbo npoekTta (MPOEeKToB), AOCTaTOYHO
MacLTabHoro, Ytobbl MOBAUATL HA COLMANBbHO-3KOHOMM-
yeckyto cuTyaumio» [Annaukas, 2015, c. 5].

YuntbiBaa M3MEHeHWA B MapagurmMe pernoHanbHo-
ro ynpaBneHus, xapakTep TeHAEHUWUA SKOHOMMKO-TPO-
CTPaHCTBEHHOrO Pa3BUTUA, @ TakKe POJb, OTBEAEHHYIO
CeNbCKMM MyHULMMAAbHbIM 0bpa3oBaHuam B CTpaTeruu,
CYMTaemM BO3MOXHbIM MPEASIOKUTb KOHLENUMIO MYHULM-
NanbHOM NPOrpaMmbl  SKOHOMUKO-MPOCTPAHCTBEHHOIO
pa3BUTMA MYHULMMNANbHOrO panoHa, KOTopasa Hanpas-
NeHa Ha NOAJEePMKKY KOHCTPYKTUBHbIX (CMNOCOOCTBYIOLMNX
Pa3BUTMIO SKOHOMUYECKOTO NPOCTPAHCTBA, T. €. BO3HUKHO-
BEHMIO HOBbIX MOCENIeHNI, POCTY SKOHOMUYECKOW aKTUB-
HOCTK, SKOHOMMYECKN 3HAUYMMOro pesynbrata (npogyKkt/
[OXOf) N CriaXXuBaHWe AEeCTPYKTUBHbIX (pa3pyLuatoLmx
€ro) TeHAEHUMIN SKOHOMMKO-NPOCTPAHCTBEHHOIO pasBu-
TnA. KoHuenuma 6a3mpyeTca Ha Nyywnx NpakTrkax chop-
MYNMPOBAHHbIX  HaNPaBfIEHUA  SKOHOMUKO-MPOCTPaAH-
CTBeHHOro pa3sutuA [[BopAgkuHa, benoycosa, 2019].
LleneBble ycTaHOBKM M 3ajauv npegnaraemon MyHULU-
NanbHOM Nporpammbl NpeAcTaBneHbl Ha puc. 1.

Llenecoobpa3sHocTb nporpamMmbl 06ycnosneHa psgom
06cToATenbCTB. Bo-nepBbix, B KOHTEKCTE BHEAPEHUA drie-
MEHTOB MPOCTPAHCTBEHHOrO MAAHMPOBaHWA, NPefyCMo-
TpeHHoro 3akoHom N@ 172-03 Ha pepepanbHOM YPOBHE,
NPUCYTCTBMA pasfiena MpOCTPaHCTBEHHOrO pPa3BUTUA B
pervuoHanbHbIX COLUANbHO-3KOHOMUYECKNX CTpaTernax
yyeT MPOCTPAHCTBEHHOIO $aKTopa Ha MYHULMMANBHOM
YPOBHe npeAcTaBiseTcA NornmyHon AeTtanmsaumen. Bo-
BTOpPbIX, YAOBAETBOPAETCA NOTPEOHOCTb B BO3AENCTBIM
Ha SKOHOMMYECKOe NPOCTPAHCTBO MYHULMNANIbHBIX pali-
OHOB B CBA3U C NPOCTPAHCTBEHHOW 06YCNOBAEHHOCTbIO
3HAYMTENIbHOrO KONNYECTBa NPO6NEM TaKMX TEPPUTOPUIA.
B-TpeTbux, Tekyllasa npakTvka NpOCTPaHCTBEHHOrO pas-
BUTUA Ha MYHMLUMMANbHOM YPOBHe MpefJaraer cTpare-
rMyeckne JOKYMEHTbI, MPW 3TOM el He JOCTaeT TaKTu-
yeckoro ypoBHs. lNocnepHee, Ha Haw B3rnsag, Tpebyet
NoACHeHwUA.

MpocTpaHCTBEHHBIN GaKTOP HAXOAWUT peanu3aumio B
CTpaTermyeckux [OKYMeHTax MyHULMMaNbHbIX 06paso-
BaHWI, U B TOM YMCie MyHULMNANbHbIX PalioHOB (Nprme-
POM MHKOPMOPUPOBaHWA NPOCTPaHCTBEHHOMO dakTopa B
cTpaTernyeckoe niaHnpoBaHe MyHULMNANIbHOrO paioHa
MOXHO Ha3BaTb pa3paboTky CTpaTernn MPOCTPAHCTBEH-
HOro passuTnA YNCKOro MyHMUUUMNanbHOro panoHa Yens-
6uHckon obnact go 2035 r.'). OgHako OgHOBPEMEHHO
Ha TaKTNYeCcKoM yposHe dopmupyetca NOTpebHOCTb B
MHCTPYMEHTaX, CMOCOGHBIX MOALEPXMBaTb BOMMOLEHME
3TOro HanpasneHus. [oguepkHeMm, UTO eCsi MyHULUManb-
HbIl palioH yxe pa3pabotan cOBCTBEHHYIO CTpaTermio
NPOCTPAHCTBEHHOIO Pa3BUTUA WK NPefyCcMOTPen COooT-
BETCTBYIOLMIA pa3fden B CBOEW CTpaTernm coumanbHO-3KOo-
HOMMYECKOrO Pa3BUTMSA, TO OH MOXET UCMOJb30BaTb Npes-
naraemylo KOHLENuMio nporpammbl Ans TakTMYECKoro
yNpaBneHns CBOMM 3KOHOMUKO-NMPOCTPAHCTBEHHbIM pas-
BUTMEM. B cnyuae, ecnv Takaa cTpatervs unm pasgen oTcyT-

1Crpaterus NpoCTpaHCTBEHHOTO Pa3BUTUSA YINCKOrO MyHULMNANbHOMO
paiioHa fo 2035 r., yT8. peweHnem CobpaHua AenyTaToB YINCKOro MyHWLW-
nanbHOro painoHa YensabuHcKoi obnactv ot 25 ceHTA6ps 2018 T. N2 224,
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MyHuuMnanbHaa nporpaMma SKOHOMUKO-MPOCTPAHCTBEHHOIO Pa3BUTUA MyHULMNaNbHOro paioHa (MP)
v
Llenb — nopaep»Ka KOHCTPYKTUBHBIX U CFAaXnBaHWe [eCTPYKTUBHbBIX TEHAEHLMIA
B 3KOHOMMKO-MPOCTPAHCTBEHHOTO Pa3BUTWA MyHULIMNANIbHOMO paioHa
v
CTMMynupoBaHvie SKOHOMUYECKON aKTUBHOCTU OO6beKTbl COBEPLIEHCTBOBaHNA B paMKkax 6110KoB
Y 1 pe3ynbTaToB SKOHOMUYECKON AeATeNbHOCTH B NporpaMmmHbIX MePONpPUATUA
yepes BHepeHWE COBPEMEHHbIX TEXHONOMI
1 3G PeKTUBHBIX MPAKTUK XO3ANCTBOBAHUA MpeanpusTyA 1 nUUa, NPOM3BOASALLME TOBAPbI
i 1 NpefoCTaBaAioLme yCyri Ha Tepputopun
| PocT KonmuecTBa SKOHOMMYECKIMX areHToB Ha Tepputopun MP
N MepcnekTuBHble 06BEKTLI Ha TeppUTOPUN,
_ BoBnieueHrie SKOHOMUYECKNX areHTOB NOBbILLAOLWNE €€ NPUBNEKATENIBHOCTD
é u B NPOCTPaHCTBEHHOe pa3sutune MP
5 N TpaHcnopTHas HpacTpyKTypa
N ‘g_ | «/HBeHTapr3aLmaA» 1 paclumpeHme pecypcHom 6asbl MP 1 CNocobbl OpraHM3aLnm Nepeso3ok
c | b (dnHaHCcoBbIe, MaTepManbHble, YenoBeyeckme,
% OopraHn3aLnoHHble pecypcbl) H KoMMmyHMKaLMoHHasa nHPpacTpyKTypa
o
A -
YnyulieHne BHELWHNX Y BHYTPEHHNX CBA3EN N MHdopmaLmoHHoe obecneyeHune
MeXay SKOHOMUYECKNMM areHTamu, obbektamu MP NPOCTPaHCTBEHHOMO Pa3BUTUA
Pa3BuTne MeXXMyHMULUNANbHOrO COTPYAHNYECTBA MexMyHu1LUMNanbHble OTHOLWeHWsA B 0651aCTN TpaHCNopTa,
C MyHMLMNanbHbIMKY 06pa3oBaHMAMU APYTrMX BUAOB 3emnenosb30BaHus, yNpasneHna oTxogamm
CTMMYnNupoBaHve NONMLEHTPUYHOTO Pa3BUTUS KauecTBO noceneHueckon cpeabl 1 GpyHKLMOHaNbHas
7 BHYTpM TeppuTtopun MP cneuvanmn3auma CenbCckmx NoceneHni

Puc. 1. KoHyenmyaneHas cxema MyHUyunanbHol npozpammel
3KOHOMUKO-NPOCMPAHCMEEeHH020 pa3eumusA MyHUUUNA/IbHO20 palioHa
Fig. 1. Conception of the municipal programme for a municipal district’s spatial economic development

CTBYIOT, MyHULIMMANbHbINA PANOH MOXET B3ATb KOHLIEMNLMIO
MporpamMmbl 3a OCHOBY CO3[jaHVA CTPATErnK UK pasgena.

OpraHmn3aLMOHHO-9KOHOMUYECKNA MEXaHW3M peanu-
3auun npegnaraeMon MyHULMNANbHOW NPOrpaMMbl KO-
HOMWKO-MPOCTPAHCTBEHHOIO Pa3BUTUA MYHULMMANbHO-
ro pafioHa NpefCcTaBfeH Ha puc. 2.

OcobeHHOCTb MexaHU3Ma — NPUCYTCTBME CPean op-
raHM3auMOHHbIX 3nemMeHToB GOPM OpraHM3aLuu couu-
afibHOro KanmuTana MyHWLMNanbHOro paioHa, no3Boss-
IOLWKUX pellaTb 3ajauym SKOHOMMKO-NPOCTPAHCTBEHHOTO
pa3suTnA Tepputopun. CounanbHbll Kanutaa MyHULU-
ManbHOro panioHa MOXeT MPUHUMAaTb GpopMy OpraHu-
30BaHHbIX AUCKYCCMOHHbBIX MAOWAA0K, UHULMATUBHBIX
rpynn, CTPyKTyp KoopauHauum npoektoB. OTgenbHO
HeobXxoANMO BbIAENUTb MAPTULMUMATOPHOE OlOOXeTK-
pOBaHMe KaK NPaKTUKY paclUMpPeHmns yyacTua rpaxaaH
B OrogxeTHOM npouecce. Micnonb3oBaHme coumanbHO-
ro Kanutasia O3HauyaeT BOBJIEYEHWE SKOHOMMYECKMX
areHToB, NPUCYTCTBYIOLUX HA TeppuUTOpUK, B NpoLEecc
3KOHOMUKO-MPOCTPAHCTBEHHOIO MIAHUPOBAHUA U pas-
BUTUA TeppuTOpUN. B LIeNIOM MOXHO OTMETUTb, UTO Tpa-
OVUMOHHbIE MOAENW B YNpPaBNEHUW CTPaTermyeckum
pa3BUTMEM MyHMUMNaNbHbIX 0Opa3oBaHWM MmpeTepre-
BalOT U3MEHeHNA U TpebytoT Noncka HoBbIX, 6onee rn6-
KUX NOAXOMO0B B 3TOW cdepe.

DrHaHcoBOe obecneyeHve npepnaraemMon nporpam-
Mbl, KpOMe TpaanLNOHHbIX UCTOYHUKOB GUHAHCMPOBAHMA

MeponpuATAA (MyHULUNANbHOE WUMYLLECTBO, MECTHbIN
6toKeT, Haslorn), 3aKpenseHo B Nn. 4 ct. 179 brogkeTHOro
kopekca PO. OroBaprBaeTca, YTo rocygapCTBEHHbIE MPO-
rpammbl cybbekTa Qefepaunm MoryT npegycmaTprBaThb
cybcuaum MecTHbIM Gl0fXKeTaM Ha peann3auunio MyHULK-
NasibHbIX NPOrpPamM, HanpaBNEHHbIX HAa AOCTUXKEHNE Lie-
nen, COOTBETCTBYIOWMX FOCYAapPCTBEHHbIM MPOrpaMmam
cybbekTa. CBoto 3dPeKTUBHOCTb AOKa3bIBAET U NpakTMKa
CcamoobnoxeHna HaceneHus. Mo gaHHbIM MUHKUCTepCTBa
¢vHaHcoB PO, reorpadua BBefeHUA caMoobnoxeHus
B 2018 r. BKMoYana B ceba 38 pernmoHos, 1854 MyHULM-
ManbHbIX obpa3oBaHus (B 2017 r. - 36 pervoHos, 1687
MyHUUMNanbHbIX obpa3oBaHuin). CBegeHua o6 obbeme
MonyYeHHbIX CpeacTB B cybbekTax Poccuiickon Oepepa-
LMK, Ha KOTOpble MPUXOANTCA Haubonbliaa AoNA MOCTy-
NAeHWi, NpeacTaBieHbl B Tabnuue.

CornacHo paHHbIM cy6bekToB Poccuitickon Qepepa-
LMK, OCHOBHOWN 06beM MOCTYMEHNN B MECTHble BroaKe-
Tbl OT CAMOOONOXKEHNA rpaXkaaH, a UMeHHO: 87,7 % — npu-
XOAUTCA Ha BIOIXKETbl CENTbCKMUX NocesnieHnin’.

Taknm 06pa3om, Kak OpraH13aLMOHHbIE, TaK 1 SKOHO-
MMYeCcKmne MeXaHM3Mbl NPOorpaMmmMbl MpeanonaratwT BO-

THdopMaLmsA o pesynbTaTax NPOBEAEHNA MOHUTOPUHIA UCMONTHEHUSA
MECTHBIX BI0AXETOB U MEXOI0KETHbIX OTHOLWEHMIA B Cy6bekTax Poccuin-
ckon OefepaLn Ha perroHanbHOM M MyHULIMMNaNbHOM YPOBHAX 3a 2018 T.
URL: https://www.minfin.ru/common/upload/library/2019/08/main/Rezul-
taty_provedeniya_monitoringa_mestnykh_budzhetov_za_2018_god.pdf.
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Pe3ynbTaT peanu3saumm nporpamMmbl SKOHOMUKO-NPOCTPAHCTBEHHOTO Pa3BUTVA MyHMLMMAIbHOMO palioHa
HacwbiuwjeHHOCMb 3KOHOMUYECK020 Qu3suyeckuli 6a3uc C843aHHOCMb SKOHOMUYeCK020
npocmpaHcmea MP 3KOHOMUYecKkoz20 npocmpaHcmea MP npocmpaHcmea MP

PocT 06bemMoB Npori3BOACTBEHHOM
eATenbHOCTY, UHBECTULIWTA,
060pOoTa PO3HNYHON TOProBx

PocTt HaceneHHOCTK, KONUYecTBa
Cy6'beKTOB 3KOHOMUYECKON OeATeNIbHOCTH,
COXpaHeHMe Yncna HaceneHHbIX NyHKTOB,
NMONOXUTENIbHaA ANHAMIMKa 3eM1eNno0/1ib30BaHNA

YnyuweHune TpaHCNOPTHOMN
N KOMMYHWKaLVOHHOW JOCTYNHOCTY
HacefleHHbIX NYHKTOB, aAMUHUCTPATUBHbIX
LeHTpoB nocenenun, MP

Puc. 2. MexaHu3m peanusayuu npozpammbl SKOHOMUKO-NPOCMPAHCMBEHHO20 pa38umus MyHU4UNAabHo20 patioHa
Fig. 2. Mechanism for the implementation of the programme for a municipal district’s spatial economic development

YposeHb camoob10xxeHusA 2pax0aH

8 omoesibHbIX cybvekmax Poccutickoli ®edepayuu 6 2018 2.

(no 0aHHeIM MuHucmepcmaa puHaHcos PY)

Self-taxation level of citizens

in certain subjects of the Russian Federation in 2018
(according to the Ministry of Finance of the Russian Federation)

06bem cpencTs i
Cy6bekT PO camoo60XKeHus, % !
MJTH py6.

Bcero no Poccuinckon Gegepaumu, B T. U. 266,5 100,0
Pecny6nuka TatapcTaH 223,0 83,7
MepmcKkun kpan 11,7 44
KnpoBckas 06nactb 1,4 43
Jluneukas obnactb 25 09
Kanyckaa obnactb 2,3 0,9
3abaiikanbckuii Kpaw 1.3 0,5
Pecny6nuka CeBepHas Ocetus - 1,2 0,5
AnaHusa
Camapckas obnactb 1,2 04
PocTtoBckas obnactb 1,2 0,4
Pecny6nuka bawkopTocTaH 11 04

BJIeUEHNME XKUTeNen TEPPUTOPUN C YUYETOM SKOHOMUKO-
NPOCTPaHCTBEHHOW  CneunduKM  paccmaTpUBaemMoro
BUZA MyHMLMManbHbIX 06pa3oBaHunin. Kpome Toro, ogHa
3 YCTAHOBOK MPOrpamMmbl — «MHBEHTapU3auusa» 1 pac-
WMpPEHNE pecypcHON 6a3bl MyHMLMMANbHbIX pPailoHOB
- ABNAETCA N 3ajayven, u cpenctBom. lpakTrMka nokasbl-
BAET, YTO OpraHbl MeCTHOrO CaMOYMpaBJieHNA He Bceraa
AOCTAaTOYHO MHPOPMUPOBAHBI O pecypcax Tepputopum,
B TOM UMCJIE U O pPecypcax, HOCALLMX HEABHBIN XapaKTep,
TaKUX Kak, Hanpumep, YenoBeyeckue pecypcbl.
MprMeHeHne  npeaniiaraéMoro  MHCTPYMEHTapuA
LOMKHO OCHOBbIBAaTbCA Ha NpeABapUTENIbHON OLEHKe
TEHAEHUNA SKOHOMUKO-MPOCTPAHCTBEHHOIO Pa3BUTUA.
Mpy 3TOM OpraHbl MECTHOrO CaMOYMpPaBNEHUA VMEIT
BO3MOXHOCTb CKOHCTPYMpPOBaTb MpOrpamMmy nop cCsowu
noTpebHOCT! 1 BblbpaTb ANiA Hee MpuopuTeTHoe(ble)
HanpaBneHue(s) (ynyyweHne HacCbILEHHOCTM SKOHOMU-
Yeckoro NPoCTpaHcTBa, pa3BuTue ¢usmyeckoro b6aswnca
WUNN CBA3AHHOCTM 3KOHOMMYECKOro MPOCTPAHCTBA). Bbl-
6paHHOe HampaBnieHWe, B CBOI ouvepefb, obycnosnu-
BaeT BbI6OP Nyyllnx NPAKTUK Ana agantauum B dopme
nporpaMmmMHbIX  meponpuatiid. Lenesble nokasatenu
nporpammbl MOTYT BK/tOUaTb He TOJIbKO MoKa3aTenu, fe-
Xallye B OCHOBE METOAMKM, HO U PAL OOMNOMHUTENbHDIX,
COOTBETCTBYIOLUMX BHEAPAEMbBIM MPAKTUKAM.



3AKJTIOMEHUE

WccneposaHne nokaszano, uto TpaHcdopmauma napa-
OUTMbl PErMoHanbHOro ynpaBfieHUA Ccornacyerca C us-
MEHeHVNAMM B napagurme CenbCKOro pasBuTUA, a 3TO
MONOXMTENbHO CKa3blBAaeTCA Ha KayecTBe ynpaBieHus
CeNnbCKUMU MYHULMMNANbHbIMU 06pa3oBaHUAMU, B TOM
yncne n poCCUNCKMM MyHULMNaNbHbIMK parioHamn. Of-
HOBpPEMEHHO, MapagurMa pervoHanbHOro ynpasneHus
ncnbitbiBaeT BAnAHNe noct-HIM TeHgeHuun, B pesynb-
TaTe Yero MeHsAeTCA XapakTep YNnpaBneHUA PErvioHOM.
OHO OprEHTUPYETCA Ha peLleHre couManbHbiX npobnem,
a He 3afjauM SKOHOMUYECKOro pocTa; GOKycupyeTca Ha
peanu3aumMm rAyGUHHbIX WHTEPECOB XUTENen perno-
Ha, nogaep)KaHUy LenoCTHOCTM TEPPUTOPUM Ha OCHOBE
LieHTpan130BaHHOro cbopa pasHoobpa3HoOl aKTyanbHOM
NHbOpPMaLIMK O ee COCTOAHNM; 06OCHOBAHHO UCMONb3yeT
COBpPEMEHHble  MHGOPMALNOHHO-KOMMYHUKALMOHHbIE
TEXHONOrMU, U3yyas NOTPEBHOCTU B HUX; OpPraHM3yeT ce-
TeBOe B3aMMOAENCTBME CTEMKXONAEPOB PernoHanbHOro
pa3BuTUA, aKTUBHO MPUMEHAET MAaPTULMNATOPHbIA Nof-
xof. CoBpeMeHHble TEeHAEHUNM B PErMOHaNIbHOM YrpaBs-
NEeHNN He NPOoTMBOpeYaT CnoXKusLenca B Poccum cncre-
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Me CTpaTernyeckoro NaaHNPOBaHUA B YaCTU yNpaBneHus
3KOHOMUKO-MPOCTPAHCTBEHHbIM ~ Pa3BUTUEM  MYHUL-
NanbHbIX PaliOHOB, OCHOBHAA POJib KOTOPbIX, COrMacHO
HalleMy aHanu3y, 3aKiloyaeTca B yKpenaeHun CUCTembl
pacceneHus.

Mpennaraemasa B CTaTbe KOHUENUMA U OpraHm3auu-
OHHO-3KOHOMUYECKUA MEXaHU3M peanu3auun nporpam-
Mbl  SKOHOMUKO-MPOCTPAHCTBEHHOIO Pa3BUTUAA  MYHU-
LUMNanbHOro panoHa yuutbiBaloT NocT-HIM TeHaeHuumu,
cooTBetcTBYIOT CTpaTerny NpoCTPaHCTBEHHOIO Pa3BUTUA
Poccun, n oTBeualoT NOTPeOHOCTM B YNpPaBAEHUU SKO-
HOMUKO-MPOCTPAHCTBEHHbBIM  Pa3BUTUEM CENbCKUX MY-
HULMNaNbHbIX 06pa3oBaHWin BBUAY MPOCTPAHCTBEHHON
00yCNOBNEHHOCT! MHOTUX NPOGNEM TaKMX TEPPUTOPUIA.
Pa3paboTaHHbIN MHCTPYMEHTAPUI MOXET He TONbKO CMo-
cobcTBoBaTh COANAHCMPOBAHHOMY Pa3BUTUIO SKOHOMM-
YeCKOro MPOCTPaHCTBA MyHMLMMANbHOIO paioHa B YacTu
€ro HacblLWeHHOCTK, G13nYecKoro 6asmnca n CBA3aHHOCTK,
HO TaKXe OKa3blBaTb KOCBEHHbIN MOSIOKUTESNIbHBIN 3¢-
¢beKT Ha 3KOHOMUYECKOe NPOCTPAHCTBO PErMoHa. |
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Abstract. Several decades have seen negative trends in spatial economic development of rural municipalities not only in Russia,
but in the majority of developed countries. Such a situation is due to the concomitant transformation of the settlement system

during the change of socio-economic development stages and requires searching for the relevant management methods and

mechanisms. The paper focuses on designing a mechanism for controlling spatial economic development of a rural municipal-
ity considering the case of Russia’s municipal districts and allowing for the condition of the economic space outside cities and

changes in the regional governance paradigm. Spatial economics and regional governance paradigm constitute the methodo-
logical basis of the research. The methods include systematisation, functional and comparative analysis, deduction, elements of
the regulatory impact assessment. The research allows concluding that it is beneficial for the regional government to take into

account the values and methods of the post-new public management (post-NPM) and to incorporate them into management of
municipalities’ spatial economic development. The most important characteristics of such management include focus on social

problems (specific for the territory and related to its identity), their priority over economic growth; long-term strategic thinking

given there is an objective to embrace interests of the inhabitants; centralized collection of various timely objective information

about citizens’ needs with the aim of sustainable development of a region; participatory approach in the sphere of interaction

between citizens and local authorities; networking between government authorities, business, inhabitants and consultancy in-
frastructure. The study of the strategic framework of spatial economic development reveals that at national level the principal role

of municipalities is to reinforce the settlement system. In line with the findings of the research, the authors build a concept and

a mechanism for implementation of a municipal programme that understands the regional governance paradigm changes and

trends in spatial development of rural municipalities.
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JITMHAMHUYeCKHH aCleKT
B yIIpaBJICHHUH YCTONYUBBIM Pa3BUTHEM TEPPUTOPHUI:

npumep II0BO/DKCKOTo MaKpoOperuoHa

N.A. Banutoea', M.I0. Liepeweea’
13koHoMuueckuin dakynsrer MI'Y um. M.B. JlomoHocosa, . Mocksa, PO

AHHoTauua. CtaTbA NOCBALLEHA BONPOCaM OLeHKM ANHAMNYECKOro acneKTa ynpaBneHna yCTonumBbIM pa3BuTmemM TEpPUTOPUIA.
AKTyanbHoCTb paboTbl ONpefenaeTca BaXKHOCTbIO YNPaBAEHUA TePPUTOPUAMI NCXOAA U3 NPUHLMUMNOB YCTONUMBOIO Pa3BUTUA
1 HeobXoAUMOCTbIO Gonee rny6boKoro N3yyeHUs CoLmanbHO-IKONOr0-3KOHOMMYECKOro NOTEHLMana TeppUTOpPUin C Lienbto co3-
JaHWA YCNOBUIA ANA NMONHOLEHHOTO UCMOMb30BaHNA UMELWMXCA pecypcoB 6e3 HaHeceHWs ylepba KauecTBy XM3HW HbIHELL-
Hero 1 nocnegyiowmx nokoneHuin. Metogonormyeckoi 6a3olt NCCNEROBaHNA NOCTYXXUAN KOHLENUMA YCTONUMBOTO Pas3BUTUA,
pecypcHas Teopua SKOHOMUYECKMX CUCTEM, IMHAMUYECKMI NOAXOA K YNPaBAeHNI0, NOCTPOEHME NHTErPaibHbIX NMOoKasaTenen u
CUCTEM MHAMKATOPOB. B paboTe ncnonb3oBaHbl METOAbI aHaNM3a, CUHTE3a, CUCTEMATU3ALMM, CTaTUCTUYECKOTO HabNoAeHNS 1 ap.
lokasaB npenmyLlecTBa N HEAOCTATKN NOCTPOEHNA UHTErPasbHOTO NHAMKATOPA, BbIABMEHHbIE B XOA4E HAaYYHbIX UCCIefOBaHUN,
aBTOPbl COCPEAOTOUNN BHUMAHME Ha nofbope nokasateneil oduLmManbHoOM CTaTUCTUKK, KOTOPbIE afeKBaTHO OTPaXaloT COCTO-
AHNE SKOHOMMKM, YPOBEHb 61aroCOCTOAHMA 1 3[0POBbA HaceneHus, NPMPOAHOro KanuTtana. Kputepuem yctonunBocTy nbpaH
pOCT 611aroCoOCTOAHNA N YPOBHA COLMANBHOIO Pa3BUTUA HaCeNeHNs C COXPaHEHEM SKONOTMYECKON yCTonuMBoCTH. Ha npumepe
MoBomkckoro (MpuBOMKCKOro) MakpopernoHa AaHa XapakTeprCTMKa TEKYLLEro COCTOAHNA PernoHanbHOro pasBuTUA U paccmo-
TPEeH AVHaMUYECKNI acnekT — TPAaeKTOpKA Pa3BUTUA KaxKAoro 13 17 pernoHoB B 4ONTOCPOYHOM Nepuroge. [poaHann3npoBaHbl
TeMnbl POCTa UHANKATOPOB ycTonumBoro pa3suTtrda ¢ 2010 no 2017 rr. BoiABNeHbI CyLieCTBEHHbIE Pa3Nnyna B AUHAMUKE MeXIy
pervoHamu. Pecnybnuka TatapctaH U Huxeropogckasa 061acTb NMOKasblBalOT POCT MO BCEM KOMMOHEHTaM MPU WCXOAHO BblCO-
KuX 3HaueHusx, Pecnybnuka KanmMbikua [eMoHCTPUpPYeT Hanxyawwyo AUMHaMUKY Npu HU3Kol 6a3e. B pesynbTtate npoBefeHHOro
nccnefoBaHNA cAenaH BbiBOJ, UTO CUCTEMa MHAUKATOPOB ABNAeTCA 6onee 3¢pdeKTUBHOW NO CPABHEHMIO C MPUMEHEHNEM UH-
TerpanbHOro nokasaTensa A OUeHKN Pe3ynbTaTUBHOCTY JONTOCPOUHbIX Mep roCyAapCTBEHHOW NMOMUTUKNA U COOTBETCTBYIOLMX
yrpaBneHYyecknx peLeHuni.
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BBEJEHUE

B Teopun ynpasneHua ocob6oe MecTo 3aHMMaloT BOMpPO-
Cbl, CBA3AHHbIE C YNPaB/IEHNEM YCTOWUMBBLIM Pa3BUTUEM
Tepputopunin [Voghera, 2004; Caron et al., 2017; Mingaleva
et al., 2017; bo6bines, NMopdurpbes, 2016; TambosLes, LLe-
pelesa, 2018]. PacTywnin nHTepec K 3Tol TemaTnke 06-
YCJIOBNIEH 3HAUYUTENbHBIMU MNOAUTUYECKUMM, SKOHOMU-
YECKMMU U CoUManbHbIMU CABUFaMU (POCT HEPABEHCTBA,
HaMNpPsAXeHHOCTN 1 KOH(INKTOB), AeMorpadpuyecknmm u
3KONOrMyecknMmn npobnemammn (3arpAasHeHne OKpyxa-
lolel cpefbl M Aerpagaumsa pPecypcoB), pasmMblBaHMEM
KyNbTYPHO-UCTOPUYECKUX N SKOHOMUYECKUX OCHOB CYy-
LLleCTBOBAHUA JIOKaNbHbIX COO6LLECTB.

B 3apybexHoi nutepatype B TeUeHNEe HECKONbKIUX Je-
CcATUNETUI BbINO MPUHATO CUYWTATb, YTO YKa3aHHble MpPo-
651emMbl XapaKTepHbl Ans pa3BrBatowmxca cTpaH [El-Masri,
Tipple, 2002; Lee, 2005; Samson, 2009]. OgHako 3a nocnea-
HIVe rofbl M3MeHEHUA B NPOCTPAHCTBEHHOM U COLMaNbHO-
3KOHOMMWYECKOM Pa3BUTAM MPUBENN K BO3HWKHOBEHWIO
HOBbIX BbI3OBOB NPAKTNYECKN BO BCEX PEFMOHAX MMpa.

BoNbWKWHCTBO NY6AMKALMIA aKUEHTUMPYET BHUMaHWE
Ha TOM, YTO B Pa3BUTbIX CTPAHaX HAPACTAKOT Te Xe camble

npobnembl [Rizzi, Graziano, Dallara, 2018; Morén-Alegret,
Wladyka, 2019], n 370 yKkasblBaeT Ha HeOOXOLMMOCTb
nepecmoTpa YnpaBneHYeckmMx MOAXofoB, abconioTnsm-
pylowmx Bblrogbl rnobanusaumm n NpoaBUralLWmx cooT-
BETCTBYIOLLME STON NOTMKe MPAKTUKK. ITO KacaeTtca, npe-
X[e BCero, LeneHanpaBneHHoro co3faHuna yCioBun ans
nepeToka 3HAUYNTENIbHOW YacTW PeCcypCoB M BNACTHbIX
MOSIHOMOUMIA 33 Mpefaesbl NOKaJbHbIX SKOHOMUYECKUX
KOHTYpOB. B nTOre ncrowaerca «KM3HEHHasa SHeprusa»
TEPPUTOPUN, OCHOBOW KOTOPOWN CAyXaT NPUPOSHble pe-
CypcCbl, NoaM U TpaguLmK, CHUMXKAKTCA BO3MOXHOCTY
YCTOMYMBOTO TEPPUTOPMANbHOrO pas3sBuTUA. B 3Tomn ceA3m
NMOAYEPKUBAETCA,UTO «Mbl HE CMPaBMANCL C MPOTMBOpPE-
umem mexay poctom ob6bema NPOV3BOACTBA U AOXOAOB,
obellaHHbIM rnobanmsaumen, n ee HensbexHoln obpart-
HOW BOMHON, KOTOpasa BCKOJMbIXHYMa COOOLWIECTBa, LiEH-
HOCTW W Hafexbl TeX, KTO OKa3aca He Ha TON CTOPOHe
pbIHOUHbBIX cui» [Caron et al., 2017, p. 3.

B HacToAllee Bpema B YCNIOBUAX Cepbe3HbIX NOTPA-
CEHWIA, BbI3BaHHbIX Mepami Mo 6opbbe ¢ naHaeMmnen Ko-
poHasupyca COVID-19, cmeHa BeKTOpPOB B ynpasineHun



CTAaHOBMTCA Hambonee akTyaNnbHOW W LUMPOKO AeKnapu-
pyemoli. «CoueTaHne CMEepPTOHOCHOro BUpYyca, cnaboro
NNaHNPOBAHUA U HEKOMMETEHTHOro PYKOBOACTBA MO-
CTaBUIO YeI0BEYECTBO Ha HOBbIN 1 BECbMa TPEBOXKHbIN
NyTb... NaHAEMMUA KOPOHAaBMpPYyCa MOXeT CTaTb TOW CO-
NOMUWHKOW, KOTOpas cioMaeT xpeber Bepbniogy 3Ko-
HoMUYecKow rnobanusauuns, — nopdepkueaiot C. Yont
1 P. Hnbnett [Allen et al., 2020]. B atoi cutyaumm ovesug-
HbIM CTAaHOBMUTCA YTBEPXKAEHME, KOTOpPOE yxe B npefbl-
Jywem AecATUNeTnn pasgensany 60MbLUNHCTBO YUYEHBbIX:
yCTpaHeHne MHOTUX NPOo6sIeEM Ha HaLMOHaNIbHOM YPOBHE
6yneT KpaiHe NpPo6ieMaTMYHO WU Jaxe HEBO3MOXHO
6e3 onopbl Ha ynNpaBneHYeckme peLleHna MecTHOro 1 pe-
rmoHanbHoro yposHa [Caron et al., 20171.

Ona Poccun Bonpockl noncka HOBbIX Mofdenen ynpas-
NEeHNA NPOCTPAHCTBEHHbIM Pa3BUTMEM W CO3LaHUA YC-
noBuin ana obecrneyeHns YCTONUMBOFO Pa3BUTUA BCEX
TEPPUTOPUIA CTPaHbI, PaclUMpPeHna NHPPACTPYKTYPHbIX
BO3MOXHOCTEN W CBA3HOCTU BCErO POCCMINCKOro Mpo-
CTPaHCTBA ABMAKTCA >KU3HEHHO BakHbIMU [MambeToBa,
2012; KaHwuH, MapuHoBa, JIbBoBny, 2013; TatapkuH, 2013;
Tamb6oBLeB, LLepewesa, 2018; Yckosa, 2019]. 310 Tpeby-
€T MOCTaHOBKM BOMPOCOB O cnocobax 3Kcnayatauuu u
BOCMPOU3BOACTBA PECYPCOB OTAENbHbIX TEPPUTOPWUI,
NPYCBOEHUN, WCMONb30BaHUN U pacnpefseneHnn 3Tux
pecypcos, a Takke o GOPMUPOBAHUM UHCTUTYLIMOHAMb-
HOW cpepbl Ana c6anaHCPOBaHHOTO TePPUTOPUASIBHOTO
pa3BuTKA.

PeleHne cooTBETCTBYIOWMNX 33fay HEBO3MOXHO 6e3
OMnopbl Ha afieKBaTHYK OLIEHKY COCTOAHUA SKOHOMUKMK C
MCNOMb30BaHMEM MOAXOAALLEr0 WHCTPYMEHTapUA MOHM-
TOPUHra 1 yrnpas/eHUA YCTONUMBbIM pa3suTveM [MuHra-
nesa, O6opwH, 2017; O6opuH, LWepelwwesa, Wumyk, 2018;
Bobbines u ap., 2018, 2019]. Heobxoanmmo npoaHanu3npo-
BaTb 0COOEHHOCTY COL{MaNbHO-3KOHOMUYECKOTO Pa3BUTHS,
noKasaTenn YPOBHSA KU3HW HaceneHns, MHBECTULIVOHHDIN
KNnMmart, onpefennTb SKOHOMMYECKYO crielpanvsanunio u
NepCrneKTUBHbIE HamnpaBieHVA Pa3BUTUA TEePPUTOPUINA C
YUYETOM BAIMAHWA Ha SKOHOMUKY PErnoHoB, pa3paboTatb
CUCTEMY MOKa3aTeneln, OTpaxatoLWmx CIOXKMBLLYIOCA U Nep-
CMEKTVBHYIO CMeLVann3aumio TeppuTopun.

Llenb nccnegoBaHna — OLEHUTb BO3MOXHOCTU U Lie-
NnecoobpasHOCTb aHanu3a TeKyWero COCTOSHWUA peru-
OHaNIbHOTO Pa3BUTWA U yyeTa JMHAMMYECKOrO acnekTa,
KOTOpbI MrpaeT ocobyio posib B yNpaBieHUN YCTOMYN-
BbIM Pa3BUTUEM TeppuTOpui, 0603Hauas TPaeKTopMio
pa3BuTMA perMoHa B LONITOCPOYHOM nepuope. [na po-
CTUKEHMA Lenn HeobXoaMMO NPOBECTY CPaBHEHME U CO-
nocTaBneHne pasnyHbIX MOAXOA0B K CO3aHMI0 UHANKA-
TOpa yCTONYMBOrO Pa3BUTKA, BbIABUTb X NPEMMYyLLEeCTBa
N HepoCTaTKK, onpenennTb obLy noruky dbopmMmupoBsa-
HMA MHTErpanbHbIX Nokasatenen. [nAa 3TOro BblAeneHbl
nokKasaTtenu JeATeNlbHOCTU PernoHa, KOTopble B COOTBET-
CTBUW C KOHUeNUren yCTOMYMBOro passuTra Hauayywmnm
06pa3om oTparkaloT IKOHOMUYECKUIA, COLMANbHBIN 1 3KO-
NOrNYECKNI aCneKTbl Pa3sBUTUA TEPPUTOPUK, B TOM YKCIIE
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B AvHamuke. Ha npumepe [OBONOXCKOro MakpopermoHa
nposefeHa anpobaLms NpesioKeHHOW CMCTEMbl OLIEHKM
TeKyLLero COCTOAHNA PermMoHanbHOro PasBUTUA C yY4ETOM
AVHAMMYECKOro acnekTa.

MpoaHanu3npoBaHa peneBaHTHaA nuTepaTypa, Ka-
calolanca pa3paboTkM NoKasaTenen U WHAMKATOPOB
YCTOMYMBOrO pa3BUTUA TeppuTopuii. [peactaBneHbl pe-
3ynbTaTbl OLEHK/M COBPEMEHHOIrO COCTOAHMA U AVHaMU-
KN pa3BuUTUA pernoHoB NoBOMKCKOro MmakpopermoHa. B
3aKNIOYMTENbHOW YacTy CTaTbM CLiefnaH pAf BbIBOAOB 06
MCNONb30BaHNM VHAMKATOPOB YCTOWNYMBOrO pPa3BUTKA
TeppUTOPUIN U 0603HaYeHbl HanpaBeHWA AaNbHENLLNX
nccnegoBaHnn.

MPOBJIEMA CO31AHUA

WHOUKATOPA YCTOMYNBOIO PA3BUTUA

B otanume ot Teopun SKOHOMMYECKOro POCTa KOHLEeNUuMA
YCTONYMBOTO Pa3BUTUA yOeNAeT paBHOE BHUMAaHME TPeM
acrnekTam pasBUTWA HaCeNIEHUA U TEPPUTOPUM: SKOHOMU-
YeCcKOMy, COLUManbHOMY 1 SKONOrnyeckomy. YcTonumsoe
pa3BuTHe ABNAETCA AONTOCPOYHBIM OPUEHTMPOM, NOSTO-
My COXpaHeHue pecypcHomn 6asbl U POCT YeNOBEYECKOTO
KanuTana BbICTYMalOT B KaUeCTBE TaKMX K€ BaXKHbIX KOM-
MOHEHTOB, KaK 1 MOBbILEHNE SKOHOMUYECKOro 61aroco-
CTOAHUA.

HeobxogumocTb cornacoBaHvs BCeEX Tpex Hanpas-
NeHNN NPUBOAMT K MOABMEHUIO 6OMbLIOIO YMCa NOAXO-
[0B K CO3[laHUI0 MHAMKATOpa YCTONYMBOro pas3BuTua (CMm.
Hanpumep, [bobbies n ap., 2011, c. 122] nan «MHaekc
npopBuxeHns pedopm B pernoHax»'). Moaxoabl pas-
NNYAITCA MaBHbIM 06Pa3oM HabopPOM aHaNU3UpPyembIx
nokasaTenei, CTeneHblo MpPeobpa3oBaHNA WCXOAHbIX
CTATUCTNYECKMX AaHHbIX (GOPMMPOBAHNA MHAEKCOB), NC-
NOMb30BaHNEM SKCNEPTHbIX OLEHOK, a TakXKe NPUHLUMNU-
anbHbIM pELUEHNEM O MOCTPOEHUN €IMHOr0 MHTErpasb-
HOro nokasatena NM6o CUCTEMbI MOKa3aTenen.

CylecTByIOT pas3fMuna B NOAXOAAX K OLUEHKe YCTom-
YMBOrO Pa3BUTMA Ha MEXCTPAHOBOM U PErvoHasibHOM
ypoBHe [CrapueBa, 2011; lypbeBa, CumapoBa, 2016;
Freudenberg, 2003; Ness et al, 2007; Hosseini, Kaneko,
2011]. B 0CHOBHOM, Ha Hall B3rAsf, OHU CBSI3aHbl C TEM,
YTO PermoHbl OAHON CTPaHbI CYLLECTBYIOT B PaMKax OfHO-
ro 1 TOrO e MOJINTUYECKOrO PeXUMa, CUCTEMbI 34PaBo-
OXpaHeHns 1 06pa3oBaHua. Takum 06pa3om, pa3nnyuns B
OLleHKe YCTOWUMBOrO Pa3BUTUA PErMoHoB ByayT nexatb
B 60sblUel CTeneHn B MIOCKOCTN SKOHOMUKN U BO3Ael-
CTBMWSA aHTPONOreHHOro GpakTopa Ha OKpY»KatoLLyto cpeqy.

O6LwenpusHaHHON METOOMNOMMM pacyeTa HTerpanb-
HbIX NOKa3aTesen He CyLeCTBYET, SI000N KOMMO3UTHbIN
WMHAVKATOP — 3TO COBOKYMHOCTb MOKa3aTenen uam cy-
6VHAMKATOPOB, KOTOPble He WMMEIT efMHON eAuHULbI
M3MepeHNs 1 OYEeBUAHOro Crnocoba MpPUCBOEHUA UM
BeCoB. KaKpbll KOMMO3UTHbBIN NHANKATOP MOXET CYu-

TKoHuenuus deaepanbHoit Nporpammbl  CORENCTBUA  peann3aummn
3KOHOMUYeCKKX pepopm B cybbekTax Poccniickoin Mepgepaunn / B. Begep-
kopd, A. ®okep, T. 1. Buoneii n gp. Mporpamma TACUC. M., 2005.
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TaTbCA MOAENbIO, N KaK TakOBOW OH CO3[aeTcA ANA KOH-
KpeTHOW uenun. B 1o e Bpemsa norrka ¢opmmnpoBaHns
WHTErpasnbHbIX MokKasaTtenen B LefoM o6wenpuHATa u
npeanonaraet psag nocnefoBaTenbHbIX WaroB [Saisana,
Tarantola, 2002; Jacobs, Smith, Goddard, 2004; OECD?,
2005]: popmynnpoBKa TEOPETUYECKON OCHOBLI; BbIGOP
AaHHBIX; MHOrOMaKTOPHbIA aHanu3?% HopMmanm3aums
JaHHbIX; onpeaeneHne BecoBbiX K03GdMLNEHTOB; arpe-
rauma nokasaTenem; aHann3 HafeXHoOCTU; aHaNn3 CTPYK-
Typbl CBOAHOrO NoKa3aTens.

WHTerpanbHbii NOKasaTenb C 3KCNEPTHbIMU Becamu
ABNAETCA YAOOHBIM MHCTPYMEHTOM ANA Pa3fIMUHbIX CPaB-
HEeHVI 1 PaHXMPOBaHMA KakK Ha MEXCTPaHOBOM, TaK U
Ha pervoHanbHoOM ypoBHe. Kak noguepkuaetr M. Opon-
AeHOepr, Takne NoKasaTenu «nosesHbl B UX COCOBHOCTK
WHTErpupoBaTb bosbline 06beMbl MHGOPMALIMM B NIEFKO
noHVMaemble GOPMaTbl U LIEHATCA KaK MHCTPYMEHT KOM-
MYHVKaumm v nonntukms [Freudenberg, 2003].

B 1O e BpemsA y Takoro poaa nokasaTenemn ecTb cylie-
CTBEHHblE HelOCTaTKM, B TOM YMCIe METOAONOrnYecKue.
K HUM OTHOCAT Cy6BEKTIBI3M B BbIOOPE BECOB, OTPaXato-
LMX BaXKHOCTb KaXKAOW KOMMOHEHTbI MHTErPasibHOro no-
KasaTend; CNOXHOCTb MHTEpnpeTauun AMHAMUKK WHTe-
rpanbHOro nokKasartena npu HepaBHOMEPHOM POCTe ero
KOMMOHEHT; Pa3nnyHyio 06LLEeCTBEHHYIO <LieHY» 1 Pa3HbIN
BPEMEHHOW WHTEPBaNn M3MEHEHMA KaXKAOW COCTaBAAlo-
Wen 1 T. 4. DTV HEQOCTATKN CHUMXAIOT fOCTOMHCTBA UHTe-
rpasibHbIX MOKasaTtesnien Kak MHCTPYMEHTa MOHUTOPWHTA U
yrpaBfieHnsa YyCTOMYMBbBIM pa3BUTMEM. TeM He MeHee faH-
Hble MOKa3aTeNy MOTyT BHECTW CYLeCTBEHHbIN BKNag B
nHpopmaLmMoHHOe obecneyeHne NPUHATAA YNpaBeHye-
CKUX peLleHniA Ha permoHanbHOM ypoBHe [KBATKOBCKas,
2009; lykbaHumKoBa, LLlanaes, 2014].

MprMepom co3gaHmna MHTErpPanbHOro NoKasaTens ans
OLIeHKN YCTOMUMBOTO Pa3BUTMA MOXET CIYXWUTb paspa-
60TKa ana CeBepo-Ireiickoro permoHa — OCTPOBHOW Ya-
v peunn, AnAa KOTOPOM XapakTepHa AOCTAaTOUYHO BbICO-
Kas yA3BMMOCTb C TOYKM 3PEHUA SKONOTMU Y SKOHOMUKM.
[na aHanu3a pernoHanbHOW CUCTEMbI U YCTAHOBNEHUA
NnapameTpoB CO3[aHHOWN MOAENM UCMONb30BAJICA CUCTEM-
HbIl aHanu3. Pa3paboTaHbl Tpu cybuHAMKaTOpa, KoTopble
3aTeM 0ObefMHeHbl B OOUH KOMMO3UTHbIA MHAEKC ANis
KaXJOoro M3mepeHus yCTOMYMBOro pPasBUTUA. DKOHOMU-
YeCcKui acnekT YCTOMYMBOro pasBUTUA ONpeaenatoT Tpu
COCTaBAAOWYME: pa3mep SKOHOMUKM, NPOMN3BOACTBEHHAsA
CTPYKTYypa M CTeneHb creuvanusaumum 3KoHomukn. Co-
UManbHOe U3MepeHNe YCTONUYMBOrO Pa3BUTUA BKIOYaeT
TPY COCTaBAAOLWME: YACTEHHOCTb HAaCeNEHUA, CTPYKTYPY
HaceneHuaA 1 cTeneHb CoLManbHON cnioveHHOCTH (social

TOECD (2005). Handbook on constructing composite indicators:
Methodology and user guide. OECD Statistics Working Paper. Paris: OECD.

20xBaTbIBAET WMPOKMI CMEKTP METOAOB, KOTOpblE MOXHO pasge-
JMTb Ha 1Ba OCHOBHbIX 6/10Ka. B nepBom paccmaTtpuBaetcs obuas CTpyk-
Typa NoKasaTeneil, OLeHNBaeTCs NPUrogHOCTb AaHHbIX U 06OCHOBbIBa-
€TCA MEeTOfoNorMYecknii Boibop. Bo BTOPOM M3yuyaloTca KOHKpeTHble
NPEeANONOXKEHUS, OCHOBaHHbIE Ha yXe pa3paboTaHHOM TEOPETUYECKOM
nogxoge.

cohesion). JKONOrMYeCKNn acnekT YCTOWYMBOIO Pa3Bu-
™A onpenenseTcd HabopoM KOMMUYECTBEHHbIX U Kaye-
CTBEHHbIX XapaKTepUCTMK, KOTOpble CBA3aHbl C COXpa-
HeHVEM OKpyatolen cpefpbl (KOMMUYeCTBO U KauecTBO
MOA3EMHBIX M MOBEPXHOCTHbIX BOA, KayeCTBO MOPCKON
BOAbI, KAUECTBO 3eMJIN 1 BO3YyXa, briopa3zHoobpasue, Ka-
yecTBO NaHAwadTa). KoMNo3nUTHBIN MHAEKC MCMNONb3yeT-
CA ONA yyeTa AONTOCPOYHbIX M3MEHEHUIN MyTeM CpaBHe-
HWA ero 3HauyeHun ¢ paspbieom B 10 neT. [MokasaHo, 4To
AVHAMUYECKNIA NOAXO/ OUYEHb BaXKEH, TaK Kak NO3BONseT
MOHATb, NPOABUIaeTCA N1 TEPPUTOPUA B CTOPOHY Kenae-
MbIX NoKa3saTenen yctonunsoctu. [pm 3ToM HeraTmsHble
TEHOEHUMN B AUHAMUKE M3MepAEMbIX MOKasaTenen no-
3BOMIAIOT BbIAENATb 06M1acTU, HyXXAalwWwmecs B ynyuule-
HAW W, COOTBETCTBEHHO, B aAMMHUCTPATMBHOM BMeLUa-
TenbCTBe.

EcTb uenbin pag wuccnepoBaHuWi u  paspaboTok
(cm., Hanpumep, [Floridi et al., 2011; Lektauers, Trusins,
Trusina, 2010]), KOTOpble TaKXe CBMAETENbCTBYIOT O TOM,
YTO YUeT AUHAMUYECKOrO acneKTa B ynpaBiaeHumn ycTon-
YMBbIM PA3BUTUEM TEPPUTOPUIA MOXET obecneuntb
nyyuiee NOHMMaHMe TOro, HaCKONIbKO AENCTBUA Peruno-
HanbHbIX BlacTell CMOCOGCTBYIOT AOCTUXEHWIO Lienen
YCTONYMBOrO Pa3BUTUA TEPPUTOPUI, KaKme W3 paHee
MPUHATbLIX pelleHnin HeapdeKTNBHDI, Fae BblABNAITCA
«y3Kue mecTa», Tpebyolme peann3aluum HOBbIX ynpas-
NeHYeCKNx naen.

METOANKA NCCNEQOBAHNA

AHanu3 pa3suTna Tepputopuin NMososxckoro (MprBomx-
CKOro) MakpopermoHa onmpanca Ha yCrewHblA OnbIT No-
CTPOEHNA NHANKATOPOB YCTOMUYMBOrO pa3BUTUA TOMCKON
obnactn B 2003 rogy [Kosnosckas, 2003]. K npeumyuie-
CTBaM AAaHHOWN CUCTEMblI UHAUKATOPOB OTHOCUTCA €e COo-
rmacoBaHHocTb co CtpaTterven pas3sutus Tomckon obna-
¢t 0o 2020 r., BO3MOXHOCTb NepeHeceHnsa MeToauKky Ha
MYHVLMNANbHbIA YPOBEHb, @ TakXKe OTKPbITbIN XapakTep
MCNONb3yeMbIX MEPBUYHbIX AAaHHbIX.

Llenbto gaHHON paboTbl He ABNSANOCh NMOCTPOEHUE UH-
TerpanbHOro MHAMKaToPa, Mbl COCPEAOTOUNIN BHUMaHUE
Ha nogbope orpaHUYEHHOro Crucka nokasatenen opu-
UMAnNbHON CTATUCTMKIKS, KOTOPbIE HaWyywmum o6pasom
oTpaxanu 6bl COCTOAHME 3KOHOMUKM, YPOBHA Gnaroco-
CTOAHUA U 300POBbA HaceNeHUa, NPUPOJHOrO KanuTana.
B TOM YunCJie B ANHAMUKe.

MoAHbIN CNNCOK NCMONb30BAHHbBIX MHANKATOPOB Npu-
BeleH B Tabn. 1.

[TOMMMO XxapaKTEPUCTUK TEKYLLEro COCTOAHWA peru-
OHaNIbHOr0 Pa3BUTMA Mbl PaCCMOTPENV ANHAMUYECKNIA
acnekT, TPAeKTOPUI0 Pa3BUTMA PErnmoHa B [ONrOCpPOY-
HOM nepuoge. [Ana 31oro 6biny JONOAHUTENBHO M3YyYe-
Hbl Cnefylolme CTaTUCTUYECKMe NoKasaTeNny U MHANKa-
TOpbI:

3[ocynapCTBEHHbIN JOKNAf O COCTOSIHMM SHeprocGepexeHns 1 no-
BbILLEHUM SHepreTuyeckon 3ddekTnsHocTM B Poccuitckon Mepepauun
8 2017 r. / MuHakoHompa3suTtua Poccun. M., 2018.
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Tabnuya 1 - Cnucok UHOUKAMOPOB, XapakmMepu3yoWUX COCMOAHUe meppumopuu
Table 1- List of indicators characterizing the state of territory

lop, K KOTOpOMY

WHpukaTtop
OTHOCATCA AaHHble

DKoHOMMYeCcKIMe GpaKTOPbl YCTONUMBOCTU

BanoBoli permoHanbHbI NPOAYKT Ha JyLly HaceneHus, pyo. 2017
VIHBeCTULMM B OCHOBHO KanuTasn Ha AyLly HaceneHus, pyo. 2017
Yncno manbix npeanpuaTui Ha 10 TbiC. Yen. HaceneHun 2017
CTpyKTypa BanoBom fo6aBAeHHOW CTOVMOCTI MO BUAAM AeATENbHOCTY, A06ObIYa NONE3HbIX UCKOMaeMbIX, % 2017
ObecneyeHHOCTb COBCTBEHHBIMY JOXOAAMU (HaNOroBbIMU U HEHANOTroBbIMY) BlofKeToB CyobekToB PO Ha Aywy 2017

HaceneHwus, pyo.

CoumanbHbie paKTOpbl yCTONUMBOCTU

YpoBeHb 6e3paboTuubl o MOT, % 2017
OTHoLLeHNe cpeHeAyLLEBbIX JEHEXHbIX [JOXOA0B HaceneHus K CTOMMOCTY GrKCMpPOBaHHOTO Habopa 2017
noTpebUTENbCKIX TOBAPOB 1 YCNyr no cybbektam PO

YaenbHbIN BEC YNCIIEHHOCTW HaceNeHnaA C JeHeXHbIMM AOXOAaMN HUXKe BESIMYNHBI MPOXKUTOUHOro MUHUMYMA, % 2017
Koadpduument DknuHmn?, % 2017
KosdduumeHt donaos®, % 2017
Oxupaemas NPOAOKUTENbHOCTb XN3HU NpY poxaeHnmns, net 2017
3a6oneBaemMocTb Ha 1 TbiC. Yen. HaceneHus', uen. 2017
MYP (MHpekc yenoseyeckoro passutus)? 2016

dKonoruyeckue pakTopbl yCTONUMBOCTA

SHeproemkocTb BPTE, kr y.1./10 Thic. py6. 2017
Skonornueckmin cneg, rra Ha gywy HaceneHus 2012
BuoemkocTb”, rra Ha fywy HaceneHus 2012
JKkonornyecknii peseps/aeduunt (+/-)% 2012

AKoapduumeHT [knHM (MHAEKC KOHLEHTPALMM JOXO[0B) XapaKTepu3yeT CTeneHb OTKIOHEHNA TMHAN GaKTUYECKOro pacnpegeneHis obuero o6b-
€Ma [IOXOfI0B OT INHNK NX PaBHOMEPHOTO pacnpeaeneHus. BennunHa koadduumeHTa MoxeT BapbupoBatbca 0T 0 4o 1, Npu 3TOM YeM BbilLe 3HaYeHMe
rnoKasateisi, TeM 60/1ee HepaBHOMEPHO pacnpeseneHbl JOXOAbI.

PKoadpduumeHT dpoHaos (KoadpduumeHT anddepeHLmaLmn LOXOA0B) XapaKTepH3yeT CTeneHb COLMANbHOTO PACcC/IOeHNs 1 OMPeRenseTca Kak co-
OTHOLLEHME MeXy CPefHUMM YPOBHAMM feHeXHbIX JOXOAO0B 10 % HaceneHms C cambIMM BbICOKMMU Aoxofamm 1 10 % HaceneHna C cambIMW HU3KUMK
Aoxofamu.

BOxmmaeMan NpoaomKUTENbHOCTb KI3HM MPY POXKAEHUMN — YICIO JIET, KOTOPOE B CPEAHEM NPEACTOANO Gbl MPOXKUTL YENOBEKY 13 MOKOMEHNS Po-
OVBLUMXCS NPY YCNOBUM, YTO Ha NMPOTSKEHUMN BCEI XKU3HN 3TOTO NMOKOJIEHNA NOBO3PacTHasa CMEPTHOCTb OCTAHETCA Ha YPOBHE TOTO roAa, Ans KOToporo
BbIUMC/IEH NOKa3aTesb.

M3aperncTpupoBaHo 3a60M1eBaHNI y NALIMEHTOB C ANArHO30M, YCTAaHOB/IEHHbIM BNIEPBbIE B XM3HW. PacueT 3a601eBaeMOCTV Ha 1 TbiC, Yesl. HaceneHust
OCYLLECTBNIAETCA MO AaHHBIM MUHMCTepCTBa 3apaBooxpaHeHus Poccuiickoin Defepauum Kak OTHOLLEHVe Yncia 3ab0neBaHNiA y NaLUEHTOB C BNIEPBLIE B
XKW3HM YCTAHOBNEHHBIM AMAarHO30M K CPeAHErofj0BOI UNCIEHHOCTN HAaCeNeHUs.

AUHpekc yenoseyeckoro pa3sutus (MYP, 1o 2013 r. — MHOEKC Pa3BUTUSA YENOBEYECKOro NOTEHLMaNna) NpeacTaBnseT coboil COCTaBHOI CTaTUCTU-
UeCKMI NoKasaTtesb, BKNOYaloWmin B ceba faHHble 06 06pa3oBaHMK, MPOJOMKUTENBHOCTI XN3HM 1 JoXoae HaceneHua. Pacuet NYP ana poccuickmx
pervioHoB npoBoauTca no metogonorun NMPOOH, ucnonbsyemoii fo 2010 r., MO NpUYKHE OTCYTCTBUSA HEOOXOAMMBIX ANA pacyeTa AaHHbIX MO PErMOHaM.
B naHHoi1 pabote mbl ncnonb3yem V4P, npuseaeHHbiil B [loknage o yenoBeyeckom passutiu B Poccuiickoin Gepepauun [Bobbines, Mpuropbes, 2018].

EOTHOWeH e 06beMOB NOTPEBNEHNS TOMIMBHO-SHEPrETUYECKIX PECYPCOB K BaJIOBOMY PEMVIOHATIbHOMY NPOAYKTY, YMHOKeHHOe Ha 100. EanHuua
M3MEepPEHUA: KINorpamm YCIOBHOTO Tonnmea Ha 10 Tbic. py6. [TocyaapcTBeHHbI fOKNAA O COCTOAHMM SHeprocbepexeHusa ..., M., 2018].

X«Mnowagpb 6ronornyecki NPOAYKTUBHOM TEPPUTOPUN 1 aKBaTOpPU, HeobXoaMan Ans obecnedeHns BrUopecypcamit YeNOBeKa 1 ero AeaTelb-
HOCTW, @ TaKXe A MOrMOLWEHUs BCEX OTXOAO0B, 00Pa3yoLLMXCA NPy NMPUMEHeHUN Npeobnafalowyx TEXHOMOMMIA 1 METOZ0B NPUPOZONONb30BaHUS.
Konornyeckuin cnes 0bbI4HO U3MepseTca B rmobanbHbix rektapax» [boes, BypeHko, 2016].

"«CnocobHOCTb 3KOCUCTEM MPOM3BOANTL BUONOrNUECKNE MATEPUATIbI, UCMONb3YEMbIE JIOAbMU, M MOTNOLATb OTXOAb], 06pasyloLmMecs npu npume-
HEHUM COBPEMEHHBIX CMOCOOOB BefieHMs X03ANCTBa U A06bIumM pecypcos» [boes, BypeHko, 2016].

KPasHocTb nokasateneil 61OEMKOCTH 1 SKONOMMYECKOro crepa.

* HAeKc ¢usnyeckoro obbema BPI' 3a neprog 2010~ « KoadPuumeHT GoHAoB, pocT 3a 2010-2017 rr,;
2017 rr; * SHeproemkocTb BPI1, poct 3a 2012-2017 rr,;

e OTHOLLEHVE CpefHeaylleBbiX AEeHEeXHbIX [OXOAO0B * JKOJIOTNYECKUN peseps, pocT 3a 2009-2012 rr,;
HaceneHna K CTOMMOCTU QUKCUMPOBAHHOIO Habopa mno- » IHOEKC uvenoBeyeckoro passutuda, poct 3a 2010-
TpebuTenbCKrx TOBapoB 1 ycnyr, pocT 3a 2010-2017 rr; 2016rr,;

* OXMaaemMaa NpoAOJIKNTENIbHOCTb »KWU3HW, POCT 3a
"MHaekc dusmyeckoro obbema BanoBOTO PervoHanbHoro npopyk- 2010-2017 rr.

Ta — OTHOCUTENbHbIN NOKa3aTeNb, XapakTepusyoLwmnin n3meHeHne obbema

BaJIOBOTO PErMoHanbHOro NPOAYyKTa B TEKYLLEM Neproge No CPaBHEHUIO C

6a3MCHBIM. DTOT MHAEKC NOKa3blBAeT, HACKOMbKO YBENNUMICA (yMEHbLINI- 3a2010-2017rr.

) dr3mnyeckuin o6bem BPTT (T. e. UCKNIOYAETCA BANSHIE U3MEHEHNS LIEH).

 CpegHnin Ko3GpOULMEHT MUTPALMOHHOIO NPUPOCTa
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OBBEKT UCCNEQOBAHNA: MOBOIMKCKWUIA MAKPOPETMOH
Mbl He orpaHuumMnM O06beKT NCCNefoBaHNA TONbKO pe-
rmoHamm lNpuBonxckoro ¢depnepanbHOrO OKpyra, a pac-
CMOTPEeNN TeppuUTOpuK, KOTOPble MPUHATO OTHOCWUTb K
CpepnHen n HuxHen Bonre. Takum obpasom, K permoHam
Mpueonxckoro depepanbHOro okpyra fobasneHbl Bon-
rorpafckas, ActpaxaHckas obnactn n Pecnybnuka Kan-
MBIKWS.

BHUMaHMe K rugporeorpadpuyeckomy acnekTy (OTHO-
WweHKe K bacceliHy pekn Bonra) cBA3aHO ¢ 0COBEHHOCTbIO
aHanu3a ycToyMBOro PasBUTUA PErvoHOB, NPMAAIOLLETO
60bLWoe 3HauyeHre 3Konormueckomy daktopy. AksaTto-
pvsa pekn Bonra BbicTynaeT 06LiMM BO306HOBIAEMbIM pe-
CYPCOM, KOHKYPEHLIMIO 33 KOTOPBIN, @ TAKXKE U3AEPXKKM NO
BOCCTaHOBJIEHWNIO NPUPOAHbIX PeCYpPCOB B TOW UK MHOWN
CTEerNeHMW HecyT BCe pacCMaTPMBaAEMbIE PEFVOHDI.

WccneposaHue perrioHOB NPOMCXOAMNIO Kak Mo OTHO-
LIEHWIO K CPeHEPOCCUNCKOMY YPOBHIO, T. €. MOJIOMEHMIO
cpenmn Bcex POCCUMCKUX PErMOHOB, Tak 1 MeXay COOON.
Mpexpe Bcero, Mbl paccMOTpesNy, Kak aHanusupyemble
rokasaTenu No PervoHam B3aMMOCBA3aHbl (cM. Koppe-
NAUMOHHYIO MaTpULly B NPUAOXKeHWm). BeiacHunocb, 4to
MeX[ly HEKOTOPbIMM NMOKasaTensamu CyllecTsyeT JOBOMb-
HO CuNbHas KOppenAuMOHHAA CBA3b, YTO, BO-NEPBLIX,
[enaeT HEBO3MOXHbIM WX PAcCMOTPEHME B KauyecTBe
KOMMOHEHT WHTErpasibHoOro rokasaTtens, a BO-BTOPbIX,
MO3BOJIAET M3 HECKONbKNX MHAMKATOPOB BblOPATh OfMH,
Hanbonee NHGOPMATUBHBIN.

Tak, BbICOKO KOppenupyioT Takue nokasatenu, kak BPI1
Ha Oyly HaceneHus, WHBECTULMUN Ha AyLly HaceneHus,
pona gobbieaowmx otpacnelt B cTpyktype BAC, obecne-
UEHHOCTb OloKeTa permoHa COOCTBEHHbIMK [0XOA4aMU

550 000
500 000
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= 450000 aMapckas obnacTb
3 AgfpaxaHckana obnacTb
g peHbyprekan obnacTb
Y 400000 Hwxeropgackad o6nactb
o YpmypackanPecnybnuka
>
3
E 350 000 Pecny6nuka bawkopTocTaH
T Bonrorpapackas ognactb
-
a
@ MNeH3eHcKas o6mnacTb

300000 CapatoBckas @bnac

yﬂbﬂHOBC as o6na
P CHY%MM%BCK A ogla e
250000 Pe?ny6nvu<a KasMblkus
BallcKas Pecnybfinka
200 000
0,8 0,82 0,84 0,86 0,88

(Ha gywy HaceneHwd), OTHOLWIEHME CpefHeayLIeBbIX O0-
XO[I0B HaCeNleHMs K CTOMMOCTI GUKCUPOBAHHOIO Habopa
TOBApOB U YCAYr, a TakXe MoKa3aTeslb SKONOrMUYeCcKoro
pe3epBa. [MocneaHAs 3aBUCMOCTb CBA3aHa C 0COOEHHO-
CTbI0 OLIEHKW MOKa3aTenel 3KoIormyeckoro cneaa n uo-
€MKOCTU: B POCCMINCKMX pernoHax HedTe- 1 ra3ogobblun
(c BblcoKM BPIM), Kak npaBuio, o6LWMpHbIE NPUPOAHbIE
pecypcbl (necHble naowaaun) No3BONAKT HUBEMPOBaTb
aHTpOMoreHHoe Bo3aencTBMe. TakkKe CBA3aHbl Mexay
00Ol OTHOCKTENbHbIE MOKa3aTeNi COUMaNbHOrO Hepa-
BEHCTBA: KO3bPUUMEHT [KnHn 1 KoadduuneHT GoHI0B,
B CBOIO OYepefb, BbICOKO U MONOXMUTENIBHO KOPPEenunpy-
lolye C NoKasaTesieM «OTHOLIEeHWE CpefHeayLeBbIX JO-
XO[I0B HaCeNleHMsA K CTOMMOCTI GUKCUPOBAHHOIO Habopa
TOBApPOB U yCNyr».

AHann3 B3aMMOCBA3N MEXAY Pas3fivUHbIMUA UHAOMKA-
TOpamun YCTONUMBOIO Pa3BUTWA MOKa3bIBAET, HACKOMbKO
TpyZHO nofobpaTb KOMMNOHEHTbI Af1A UHTErPanbHOro WH-
AeKca Takum 06pa3om, YTobbl He BO3HMKANO «ABOWHOMO
cuyeTa»: MOKasaTesnn BasioBOrO BbiNycka MOMOXKUTENBHO
KOpPenupytoT Kak C YPOBHEM XIM3HW HaceneHms (4To yum-
TbiBaeTCcA Npu pacyete NYP), Tak 1 C noKasaTenem 3Komo-
rMUYecKoro pesepsa (CBA3b MHAEKCA YeIOBEYECKOro pas-
BuTUA ¢ BPI Ha gywy HaceneHua namocTpupyet puc. 1).

B KauecTBe KIOYeBbIX WHAMKATOPOB YCTOMYMBOIO
pa3BMTUA Mbl B3 CiegytoLLye noKasaTenu:

1. brogxeTHasas obecneyeHHOCTb — COOCTBEHHbIE [OXO-
Abl OIOAKETOB C MOMPABKOM Ha MHAOEKC OIOAKETHbIX pac-
XO[0B — MOKa3aTtelb, OTPaKatoLLuin HANOrOBbIN NOTEHLUManN
pervoHa ¢ yYeToM CTOMMOCTY OKa3aHuA YCIyr HaceneHmio
CO CTOPOHBI FocyfiapcTBa. AHany3 NoKasas, YTo TOSbKO AiBa
pervoHa (Pecnybnuka TatapctaH n Camapckaa obnactb)

Pecnybnuka TaTtapcTtaH
HaceneHnd
CpegHee no PO

CpepHee no PO

0,9 0,92 0,94 0,96

7 HAEKC YeJs1oBeYeCKOro pa3ssntna

Puc. 1. Koppenayua uHOekca yenosedyeckozo pazsumus u BPI1 Ha Oywy HaceneHus
Fig. 1. Correlation between the Human Development Index and GRP per capita



B 2017 r. He ABNANNCb JOTUPYEMbIMY, T. €. MO CaMOCTO-
ATENBbHO BbINOMHATL 00A3aHHOCTU MO MPefOCTaBEHNIO
couuanbHbIX YCNyr HaceneHuwio. B uncne HavmeHee obe-
crneyeHHbIx 6binn Pecnybnvka Kanmbikus, Pecnybnuka Ma-
pwvi On, Yysaluckas Pecnybnuka n Knposckas obnacTb.

2. OTHOWeHNe CpefHeayLWeBbIX OEHEXHbIX [OXOA0B
HaceneHna K CTOMMOCT (UKCUPOBAHHOIO Habopa To-
BapOB 1 Ycnyr OblIo B3ATO B KauyecTBe COMOCTaBUMOrO
nokasatena [0XOAOB HaceneHua. o gaHHOMy MoKasa-
Teno nuanpyet Pecny6nuka TatapcTtaH. Bce ocTanbHble
pernoHbl HaXoAATCA HXKe CPeaHEepPOCCUNCKOrO YPOBHS:
Huxeropopckas obnactb, Pecnybnuka balkopTtoctaH u
MepMcknin Kpalh — HemHoro nyduwe, Pecny6nuka Mapun
3n, Yysawckaa Pecnybnuka n Pecnybnvnka Mopposua —
xyxe. Camblii HU3KMIA NOKa3aTesb — B Pecnybnvke Kanmbl-
Kua (MouTy B 2 pasa HMXe CpefHero ypoBHs). B otnuumne
oT noka3satens BPI Ha gywy HaceneHus, AOBOSIbHO CUSTb-
HO KoppenupyoLlero ¢ fonei fobbliBatoLMx oTpacnen B
CTPYKType BanoBON [o6aBNEHHON CTOMMOCTYW, OTHOLUe-
HVe [OXOLOB HACeNeHUA K MOTPebuTenbCckol Kop3uHe
unn gpyromy notpebutenbckoMy Habopy oTpaxaet pe-
asibHYI0 NOKYNaTeNbHY CNOCOBHOCTb HaceneHus.

3. AHanNOrMYHbIN, HO MeHee yAauHbln odULMANbHBbII
nokasatesb [OMM HaceneHua C JOXOA4aMu HUXKe Benu-
UMHbI NPOXUTOYHOTO MUHUMYMA [AeT CXOXKYH KapTUHY:
TONbKO ANA NATK pernoHoB (Pecnybnuka TatapcTaH, Hu-
xeropopckas obnactb, Yamyptckasa Pecny6nuka, Pecny-
6nmka bawkopTtoctaH, Camapckas 061acTb) 3TOT MHAMKA-
TOP HMKE CPEAHEPOCCUACKOTO YPOBHS.

4. C TOUKM 3peHna HepaBeHCTBA JOXO0B HaceNeHus
paccmaTpuBaemble pervoHbl (3a KcKuyeHnem Pecny-
6511KK ballKopTOCTaH, rae COOTHOLEHKEe JOXOA0B CamMol
BbICOKOJOXOAHOWN 1 HU3KOAOXOAHOW AeLUIbHOW rpynmbl
coctaBnAet 16 pas, Huxkeropopckoin obnactu n Pecny-
6nuKkn TaTapcTaH) HAaXOL4ATCA B 30He, FAe paccioeHmne cy-
LLleCTBEHHO Hibke oblepoccuinickoro ypoBHa. Hanbonee
«PAaBHOMEPHO 6efHbIMUY» C TOUKW 3PEHMA METOLONOMM
pacueta koadpoduumeHta doHpos asnaoTca Pecnybnmka
Kanmbikua, Yysawckan Pecnybnuka, Knposckasa n Bonro-
rpafackas obnactu.

5. Mo cuHTeTUYECKOMY NOKAa3aTenio SKONIOrMYeckoro
pe3epBa pacCMaTpMBaEMble PErMOHbl HAXOAATCA B «OTPU-
LaTenbHOM» 30He: BMOEMKOCTU PervoHa He[oCTaTOuYHO
ANA NOKPbITUA SKOMOMMUYECKOro cinefa yYenoBeka, Apyru-
MW CNOBaMW, SKOHOMMYECKOE Pa3BUTME perroHa npuee-
N0 K MCYepraHnio CNOCOBHOCTM MPUPOLHbLIX PecypcoB
BOCCTaHaBNMBaTbCA. [10CKONbKY MeTOofoNorna pacyeta
610emMKoCTU NpuaaeT 60sblIOe 3HAYEHNE HANMYMIO fec-
HbIX pPecypcoB, And permoHoB [oBOMKbA, Nexalumx npe-
UMYLLECTBEHHO B JIECOCTEMHbIX, CTEMHbIX U MYCTbIHHBIX
30Hax (3a ucknoyeHvem Pecnybnukn TatapcTaH), obna-
JAKOLLMX 3HAUMTENbHBIM HAaceNeHNEeM M UCMbITbIBAOLMX
BbICOKYIO aHTPOMOreHHYI0 HarpysKy, XxapakTepeH 3KOoJo-
rmyeckun feduuymt. B pesynstate aHanusa BbiIBEHO, UTO
noKa3saTesb 3KON0rMyeckoro aeduuuta BO MHOMMX Cllyya-
AX 06PaTHO NPONOPLIMOHAJIbHO CBA3AH C AUHAMMKOW BPIT

Public and Municipal Administration

1 NPOMBILUSIEHHBIM BbINYCKOM, T. €. OTPa)aeT CHUXeHne
SHeproeMKoCT/ MPOW3BOACTBA He CTOMIbKO B CUAY Mpw-
MeHeHMA 3Heprocbeperatolyx TEXHOMOMIA, CKONbKO
B pe3ynbTaTe MPOMbILLIEHHOrO YnagKka permoHa.

6. lHoekc uyenoBeyeckoro pasBUTUA — MoOKasaTtenb,
MCMOMb30BaHHbIA 1A TOro, YTOObl OTPa3UTb YPOBEHb
obpa3oBaHMA 1 300poBbA HaceneHns. OgHAKO OTMETUM,
YTO 3TOT NOKa3aTeNlb NPUAAET AOCTaTOYHO 6ONbLLOI BeC
YPOBHIO XM3HW HaceneHus. Takum obpa3om, Ansa poccui-
CKMX PermoHOB OH CTAHOBUTCA HE CTOJIbKO XapaKTepmucTu-
KOW YenioBeyecKoro noTeHurana, CKoONbKO OTpaXkaeT He-
paBHOMepHoe pacnpegeneHua BPI1 Ha gywy HaceneHuA.
Ona Pecny6nukn TatapcTaH 3TOT UHAEKC Bbllle cpefHe-
POCCUNCKOrO, ANA NPOYNX PernoHoB MoBOMKbA — HUXKeE,
HavMeHblUMe 3HauyeHua y Yysawckoln Pecnybnukm n Pe-
cny6nukn Mapwi Sn.

7. 3aKntounTesibHbIN NOKasaTeslb, PaHroBoe pacnpeje-
NeHne Mo KOTOPOMY OTPaXkaeT He TONbKO YPOBEHb XM3HN
HacefleHnA pPernoHa, HO 1 pe3ynbTaT «rofI0COBaHUA HOra-
MMW» — 3TO CPEQHUN MUTPALMOHHDBIN NPUPOCT 3a HECKOJb-
KO neT (pacyeTHbIli NMoKasaTteslb — CPefHerofoBoin Koag-
buUMeHT MmurpaumoHHoro npupocta 3a 2010-2017 rr.).
MOXHO BMAETb, YTO MONOXKUTENBHBIM OH OblN TOMBKO B
Pecnybnuke TatapctaH, Camapckol n Huxeropopackoi
obnacTax; U3 Apyrux pervoHoB [loBOMXbA HaceneHue
ye3xano. Camoe 6onbluoe oTpULaTENIBHOE 3HAYEeHKE No-
KazaTens — B Pecnybnuke KanMblkua: eXXerogHo ee noKku-
nan 101 yen. Ha Kaxable 10 TbiC. HaceneHus.

YCTONYNBAA AUHAMUKA PA3BUTUA PETUOHOB

B pAap meToguk No oueHKe YCTOMYMBOrO PasBUTUA pern-
OHOB BXOAAT MOKa3aTeNy pocTa Tex WUNN UHbIX MHAWKa-
TOpoB (CM., Hanpumep, [bobbines 1 ap., 2011, ¢. 122] nnn
«MHpekc npoaukeHua pedpopm B pervoHax» [KoHuen-
uma denepanbHOM NPoOrpammbil. .., 2005]). T MeToAUKN
MMEIT CTPYKTYPUPOBaHHbIE MPUOPUTETbI, COOTBETCTBY-
foLMe OCHOBHbIM HanpaBieHVAM MNOIMTMKIN FOCyAapCTBa,
M NO3BONAKT OTC/EXNBaTb AMHAMUKY Pa3BUTUA peru-
OHOB 1 PEe3yNbTaTUBHOCTb NPOBOAMMbBIX pedopM, B TOM
yncne B CPaBHEHNW CO CPeHerpynnoBbIMU 3HaYEHUAMMU.
DopmynmpoBKa KpuTepursa YCTONYMBOCTU C TOUKU 3PEHMSA
NONOXWUTENBHON AVHAMWKW BYAeT crefytoLleit: pocT 6na-
rOCOCTOAHMA 1 YPOBHA COLUMANbHOIO Pa3BUTUA Hacene-
HMA C COXPaHEHNEM SKONTOrMYeCcKom yCTONYNBOCTU.

[Moka3aTenn 3HEProeMKOCTU M SKOMOrMYEeCKoro pe-
3epBa [,00aBAT HOBYIO OCb U3MEPEHMSA C TOUYKNM 3peHus
KOHLenuun 3KCTEHCUBHOTO / WHTEHCMBHOTO MPOMbILL-
NEeHHOro POCTa U NoTepU PecypcoB, 0OYCNOBNEHHON UX
HepaLVOHabHbIM UCMOJTb30BaHKEM.

JHeproemKkocTb BPIT BbluncnaeTca Kak ycnoBHble 3a-
TpaTbl 3Heprun Ha 10 Tbic. py6. NPOV3BeLEHHOIO NPOLYK-
Ta. YMeHblUeHVe SHeProeMKoCTM NponcxoamT bnarogapa
CTPYKTYPHBIM U TEXHONOTMYECKMM CLiBMram B SKOHOMUKE:
COKpaLLeHWIo fonu Oo6blBalolmnX OTpacsiell B BanoBoOW
A06aBNEHHON CTOUMOCTU 1 POCTE AOMW BbICOKOTEXHONO-
rMYHbIX OTPacnen.

N
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Ha puc. 2 n 3 nokasaHo, uto B pAge mccnegyemblx
pervoHoB HabnofaeTca MONoXUTENbHAA CBA3b Mexay
BbIMYCKOM 1 €r0 SHepProemMKoCTbio, 1 0bpaTHas — mexay
BbIMYCKOM Y 3KONOMMYeCKM pe3epBoM, T. €. MPOMbILLIEH-
HbI POCT MPOUCXOAUT B PEXKMME SKCTEHCUBHOTO NCMOSb-
30BaHMA NPUPOAHbIX PECYPCOB.

Mpw 3TOM cornacHo KoHuenumn 4OAroCpOYHOro couu-
anbHO-3KOHOMUYecKoro passutua PO o 2020 r. n «SHep-
reTnyeckon crpaterum Poccum go 2035 r», nosbiweHue
WHTEHCMBHOCTW WCMOJIb30BAHUA SHEPrun 1 ocnabneHne
3aBUCMOCTY MEXAY NOTPebneHnem SHeEPrM 1 PasBUTU-
eM ABNAOTCA rMaBHbIMY 3afavamy YCTONYMBOrO poCTa.
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AnAa aHannsa guHaMUKM MHAMKATOPOB YCTONYMBOIO
poCTa ANA KaXAoro n3 pervMoHoB Mbl MOCTPOUNN ne-
NeCcTKOBYIO AMarpammy, NOKa3biBaloLLylo POCT KaXKgoro
13 ¢akTopoB 3a nocsiegHue 8 net, B TOM uYnciie B CpaB-
HEHWUW CO CpeAHUM NoKasaTesleM pocTa ANiA PerMoHoB
MNMosomkbA. Ha puc. 4-7 npepcraBneHbl gaHHble AnA
yeTblpex pernoHos lNosomkbaA: Huxkeropoackon obna-
ctn, Pecnybnukn TatapctaH, AcTpaxaHckol obnactu,
Pecny6nukmn Kanmbikua. MoXXHO BUAETb CyLleCTBEHHbIe
pa3nuunsa B AUHaAMMKe pa3BUTKA OTAENbHbIX PETVIOHOB,
YTO XapakTepHO ANA [MOBOKCKOro MakKpopermoHa.
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Puc. 2. CoomHoweHue BPI1u sHepzoemkocmu BPI1
Fig. 2. Ratio of GRP and GRP energy intensity
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Pa3HOCTb MoKa3satenern 61IOEMKOCTI 1 3Konoryeckoro cneaa [boes, bypeHko, 2016].
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NHpekc dusnyeckoro o6bema BanoBoro
pervioHanbHoro npoaykra, 2010-2017 rr.
126,9

OTHoLeHne cpefgHeayLLEeBbIX
[EeHeXHbIX JOXOA0B HaceneHma
105,8 KCTOMMOCTM GUKCMPOBAHHOTO Habopa
noTpebnTeNnbCKUX TOBAPOB U YCIIyT,
pocTt3a2010-2017rr.

Oxupaemasn
NPOAOTIKUTENbHOCTL XU3HY, 797 3
pocT 3a2010-2017rr.
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nyp, 105, 104,4 KoadouumeHT doHaos,
pocT 3a2010-2016rT. \ pocT 3a2010-2017 rr.
\/:;,9
(O]
JKonormyeckunin gepuunr, 108,7 DHeproemkoCTb MPOn3BOACTBA,
pocT 3a2009-2012rr. poct3a2012-2017rr.

—0O— Hwuxeropopackas 06nacTb - s-- B cpeHeM no MoBOMKCKOMY MaKpOpPernoHy

Puc. 4. lunamuka uHoukamopos ycmotivusozo pocma Huxezopodckoti o6nacmu
Fig. 4. Dynamics of Nizhny Novgorod oblast’s sustainable growth indicators

MHpekc pusnyeckoro ob6bema BasioBoro
pernoHanbHoro npoaykta, 2010-2017 rr.
124,8

OTHolueHmne cpefHeayLLEeBbIX
[EeHeXHbIX JOXOA0B HaceneHma

K cTonmocTu prKkcmpoBaHHoOro Habopa
noTpebrTeNnbCKUX TOBAapPOB U YCAIYT,
pocTt3a2010-2017rr.

Oxnpaemas
NPOAOKUTENBHOCTL XKU3HY, 105, 4
p

pocTt3a2010-2017 rr. 98,4

V4P, 104,72 86,8 KoaddpunumeHT doHpos,
poct3a2010-2016rT. ,Gf/ poct3a2010-2017 rr.
64,5
DKonormyeckunin gepuunr, SHeproemkoCTb NMPON3BOACTBA,
pocT 3a2009-2012 . 120:0 pocT 3a 2012-2017 rr.

—O— Pecny6nwuka TatapctaH

Puc. 5. JuHamuka uHOukamopos ycmolii4ugozo pocma Pecnybnuku TamapcmaH
Fig. 5. Dynamics of the Republic of Tatarstan’s sustainable growth indicators

NHpekc dpusmueckoro ob6bema BanoBoro
pernoHanbHoro npoaykra, 2010-2017 rr.

OTHoLWeHMe cpeaHeayLIEeBbIX

[EHEXHbIX JOXO0B HaceneHms

K CTOMMOCTY GMKCMpPOBaHHOIo Habopa
87,6 noTpebrTENbCKMX TOBAPOB 1 YCAYT,

Oxunpaemas o
NPOAOCIXKNUTENbHOCTb KN3HMW,
poct3a2010-2017rr. 106,2

pocTt3a2010-2017 rr.
V4P, /107, KoaddpumumeHT doHaos,
pocTt 3a2010-2016 rT. poct 3a2010-2017 rr.

SKonorunyeckuii geduunt, 119,2 DHEeproemKoCTb NPOn3BOACTBa,
poct 3a2009-2012rr. pocTt 3a2012-2017 rr.

—O— AcTpaxaHcKkas obnactb

Puc. 6. JuHamuka uHOuUKkamopoe ycmoli4ugo2o pocma AcmpaxaHckol obnacmu
Fig. 6. Dynamics of Astrakhan oblast’s sustainable growth indicators
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NHpekc dpusmueckoro ob6bema BanoBoro
pernoHanbHoro npopaykra, 2010-2017 rr.

OTHoLLEeHMe cpeaHeayLIeBbIX
LEHEXHbIX AOXOA0B HaceneHns

K CTOMMOCTN GpUKCMpoBaHHOro Habopa
108,8 noTpPebUTeNnbCKUX TOBAPOB U YCAYT,

Oxunpgaemas 101,3
NPOJOMKNTENIbHOCTb XN3HM, .

poct 3a2010-2017 rr. 105,9

YMNPABAEHEL, 2020. Tom 11. Ne 3

pocTt3a2010-2017 rr.
N4p, 108,15 72,6 KoadpdpununeHT dpoHaos,
pocT 3a2010-2016rT. pocT 3a2010-2017 rr.

DHeproemKoCTb NPON3BOACTBA,
830 poct3a2012-2017rr.

JKonornyecknii gepuumnT,
pocT 3a 2009-2012 rr.

—O— Pecnybnuka Kanmbikna

Puc. 7. JuHamuka uHOukamopoe ycmoli4ugoz2o pocma Pecnybnuku Kanmeikus
Fig. 7. Dynamics of the Republic of Kalmykia’s sustainable growth indicators

B 1abn. 2 npwvBedeHbl Temnbl pPocTa MHAMKATOpoB ob6bema (MDO BPM) ana Toro, Utobbl UCKMIOUNTD BANAHNE
ycTonumeoro passutiA 3a 8 net (c 2010 no 2017 rr.). ueHoBoOro pakTopa.
Ona gnHammkn BPT ncnonb3oBaH MHAEKC GU3NYECKOTO

Tabnuya 2 - [JuHamuka uHOUKAMopPo8 ycmoUliyugo20 pazeumus pe2uoHos [1080/1xbA
Table 2- Dynamics of sustainable development indicators for the Volga regions

NHAnKaTopbl YCTONYMBOro pa3BUTUA PETMOHOB
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Poccuiickaa Oepepauua 119,6 96,6 92,7 69,4 101,1 105,5
B cpepgHem no MNoBomkckomy maKpopermoHy 122,5 96,0 84,2 65,8 110,0 105,1 105,8
Pecny6nuka Kanmbikus 101,3 108,8 72,6 50,4 83,0 108,1 105,9
AcTpaxaHckas obnactb 163,7 87,6 76,2 50,8 119,2 107,0 106,2
Bonrorpagckas o6nactb 108,0 93,6 84,8 66,5 131,8 104,5 105,5
Pecny6nuka balwkopTocTaH 123,2 91,0 90,9 93,7 167,4 103,2 104,1
Pecny6nuka Mapuii 3n 131,8 103,3 854 70,0 874 105,8 107,3
Pecny6nuka Mopgposus 139,5 95,1 89,7 58,3 63,2 105,3 105,9
Pecny6nuka TatapcTaH 124,8 98,4 86,8 64,5 120,0 104,7 1054
Yomyptckas Pecny6nuka 118,6 104,9 98,2 79,8 106,1 105,2 105,9
Yysaluckan Pecny6nuka 113,8 93,3 82,1 73,3 89,9 103,8 106,1
Mepmcknn kpan 119,5 93,5 81,6 53,5 67,2* 104,7 106,3
Knposckas obnactb 1144 93,6 84,1 65,2 114,5* 105,1 106,6
Hwxeropopackas obnactb 126,9 105,8 104,4 629 108,7 105,2 107,3
OpeHbyprckas 061acTb 11,1 94,9 97,6 65,4 133,2 103,3 104,3
MNeH3eHcKasa obnactb 130,3 97,2 84,6 68,8 113,8 106,4 105,8
Camapckas obnacTb 122,5 844 59,2 66,5 110,4 105,7 105,3
CapaTtoBckas 0bnacTb 124,6 94,8 86,0 72,7 97,8 1041 105,8
YnbAHoBCKasA obnactb 120,8 94,4 78,7 69,6 11,5 104,6 105,5

MprmeyaHue. *Peseps.



Mpexpae Bcero, HAJO OTMETUTb, YTO B CPEAHEM peru-
OHbl MMOBOMKbA MOKA3bIBAKT «MNPABWIIbHYIO» AVHAMUKY
MPaKTNYeckn no Bcem ¢akTopam, 3a UCKIYEHNEM He-
MHOTO YXYALIMBLIErocA nokKasaTena ypoBHA 6narococTo-
AHNA HaceNneHna — OTHOLIEHUA JOXOJO0B K GUKCUPOBaH-
HOMY Habopy ToBapoB 1 ycnyr. Takke B «npaBuiibHOMY
HanpaBNEHUN N3MEHANNCb MHAEKC PU3MYeckoro obbema
(MDO) BPI (pocT), 3HEProeEMKOCTb NPOU3BOACTBA (CHU-
YKeHWe) 1 SKONOornyeckuin peseps (pocr).

BHyTpu MakpopermoHa KapTWHa HeogHopoaHas:
6onbLe Bcero npupoct OO BPI 6bin B AcTpaxaHCKoii
obnactu, Pecnybnnke Mopgosus, Pecnybnuke Mapuii 3n,
MeH3eHcKol 1 Hukeropoackoi obnactax. K coxaneHuto,
yunTbiBaA 00LWMiA H13KKIA ypoBeHb BPIT Ha pywy Hacene-
HuA (Kpome Pecny6nukn TaTapcTaH), BbICOKME TEMMbl PO-
cta OO BPT1 B 3HauntenbHOM cTeneHn o6bACHATCA 3¢-
dekTom HusKonm 6asbl. Poct OO BPI cywwectBeHHO Hike
cpefHero no MakpoperuoHy B Pecnybnuke Kanmbikus,
Bonrorpapackoi, OpeHbyprckoi u Knposckoii obnacTax.

Mo oTHocuTenbHOMY MOKasaTtenio 61arococToAHUA —
OTHOLLEHWIO JOXOA0B K CTOMMOCTU GUKCUPOBAHHOTO Ha-
60pa - HanbosblUee CHXeHMe npon3owwsio B CamapcKom
1 AcTpaxaHcKol ob6nactax, pocT — B Hwkeropopckon
06nacTn (NpY UCXOJHO BLICOKMX 3HAYEHWAX STOFO MOKa-
3atens), Yamyptckon Pecny6nuke n Pecnybnvke Mapui
3n (3m€ecb Takke POCT YaCTUUYHO 0ObACHAETCS 3P dEKTOM
HU13KoW 6a3bl).

PocT HepaBeHcTBa No pgoxogam Habntopanca B Huxe-
ropopackon obnact, 3HaunTenbHoe CHkeHue — B Camap-
CKOM 0bnacTu.

CyLiecTBEHHOE CHUXKEHME SHEProeMKOCTV OTMEYEHO
BO Bcex pernoHax ¢ 2010 no 2017 rr. Yto KacaeTca nokasa-
TEeNA 3KON0OrMYeckoro aedurunTa, TO 3HaYUTENBHbIA POCT
oTmeyveH B Pecnybnuke Kanmbikua (6onee yem B 8 pas),
Pecnybnunke bawkopTtoctaH, OpeHbyprckoin n Bonrorpag-
CKOW 0651aCTAX; CHUXKEHME dKoormyeckoro gebuumta - B
Pecnybnnke Mopposus, Pecnybnuke Mapuin 35, Yysalwu-
CKOM Pecny6nuke; CHUMXEHWE 3KOMOrMYecKkoro pesepsa —
B [epmMcKoM Kpae 1 pocT pe3epBa - B KnpoBcKoi obnacTu.
MouTu BCe paccmaTpriBaeMble PErMOHBI (3a UCKIYEHNEM
Mepmckoro Kpas n KnpoBckoi obnacti) npoponKaroTt
0CTaBaTbCA B 30He 3KoMornyeckoro geduuuta.

ConocTaByMBbI POCT MHAEKCA YENOBEYECKOTO Pa3Bu-
A U OXNAAEMON NPOAOCTKNUTENBHOCTY KU3HU BO BCEX
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PEernoHax Npu NCXOAHbIX 3HAYEHUAX MHAEKCA HIKE Cpeq-
Hepoccuinckoro ypoBHs (Kpome Pecnybnnku TatapcTaH).

B pe3synbrate aHanm3a (AMHaMUYECKNI aCMEKT) MOXHO
coenatb BbiBoA: Pecnybnuka TatapctaH n Hukeropog-
CKasA 061acTb MOKa3blBaOT POCT MO BCEM KOMMOHEHTaM
MPW UCXOOHO BbICOKMX 3HayeHuax, Pecnybnuka Kanmbl-
K1A 0eMOHCTPUPYET HaNXYALWYI AVHAMUKY MPU HU3KOW
6ase.

3AKJTIOYEHUE
KoHuenuua ycToMumMBOro pasBuTvA KMMeeT [OArocpoy-
Hble LiefieBble OPUEHTUPbI, BKIOYAIOLWME He TONTbKO KO-
HOMUYECKUA POCT, HO U YBENNYEHNE YENOBEYECKOrO U
NPYpPOJHOro Kanwtana. Pe3ynbtaTbl OTAENbHbIX Mep ro-
Cy#apCTBEHHOW NONUTMKM B 06N1aCTX NOBbILIEHUA 6naro-
COCTOAHMA HaceneHus, pocTa NPOAOCKUTENIbHOCTU €ro
XKW3HW, Pa3BUTMA SHEProdddeKTNBHbIX TEXHONOMMIA NPO-
MBbILUNIEHHOrO NPOM3BOACTBA MOXHO YBUAETb TOJIbKO B
oTganeHHom byayuem. Cructema MHANKATOPOB B OTINYME
OT MHTErpanbHOro Nokasarens ABNAETCA NPeAnoUTUTENb-
HOM ONA OUEHKM pe3ynbTaTMBHOCTY Takux mep. Camas
60sbLas TPYAHOCTb MNPU COCTaBNEHUW TakoW CMCTEMb
— OLL€HKA 3KONIOMMYECKOM KOMIMOHEHTbI, MOCKOJbKY Cylle-
CTBYET MHOXECTBO METOANK, HO HET NMPU3HAHHOW.
PervoHbl [TOBOMKCKOrO MaKpopernoHa ABAAKTCA
XOPOLWNM NPUMEPOM, KOTOPbI NOKa3blBaeT BaXKHOCTb
CUCTEMbI  M3MEPEHNA, BKIIOUAIOLWEN SKOOTMYECKyo
KOMMOHEHTY, TaK KaK HaxofATCA B 30HE 3KOJIOrMYeCcKoro
peduumTa. ina 3Tol rpynnbl perMoHOB SKOHOMUYECKoe
passutue (yBenmueHune BPI1) nonoutenbHO Koppenu-
pyeT C pOCTOM 3HEProeMKoCTM MPOM3BOACTBA, YTO OTpa-
aeT pecypco3aTpaTHbIil XxapaKTep SKOHOMUKN PernoHa.
W HaobopoT, poct BPIN oTpuuatenbHo Koppenupyet ¢
3KONOrMYEeCKUM pe3epBOM, UTO CBUAETENbCTBYET O He-
raTMBHOM aHTPOMOreHHOM BO3JENCTBMU U McYepnaHum
BO3MOXHOCTU AN BOCCTAHOBNEHUA pPecypcHOn 6asbl.
[lo6aBneHre HOBOWM OCK M3MEPEHMSA — IKOJSIOrMYeCKom
3bPEeKTUBHOCTU — MOAHMMAET BOMPOC 0 npeobnagaHnm
3KCTEHCMBHbIX TEXHOJNIOTMI MPOM3BOACTBA PErmoHasb-
HOro MpPoAyKTa U HeobGXOAMMOCTU yuyeTa OTpuuaTesb-
HbIX 3KCTEPHANUIN ANA OKpY»KaloLlen cpefbl B KayecTse
«3KONOrnyeckoro wrpada» Npv CPaBHUTENbHON OLIEHKe
YCTONYMBOrO PErMoHasibHOro pasBuTHA. B

UcTouHuMKN

Bobbines C.H., Mpuropbes J1.M. (peg.). (2018). [loknag o yenoseueckom passutuiu B Poccuiickont Oepepaum 3a 2018 1. M.: AHa-

nuT. ueHTp npu MNpaswutenscTee PO.

bobbines C.H., 3y6apesuy H.B., Conosbesa C.B., Bnacos t0.C. (2011). YcToitumBoe passuTie: METOAOSOMMA N METOAMKUN N3Me-

peHua. M.: SkoHOMMKa.

Bobbines C.H., Kyapsasuesa O.B., ConosbeBa C.B., CutkuHa K.C. (2018). iHaMKaTOpbl 3KONOMMYECKM YCTOMYMBOIO Pa3BUTUSA:
pernoHanbHoe n3mepeHme // BectHuk Mockosckoro yHusepcuteta. Cep. 6: SkoHomuka. Ne 2. C. 21-33.

Bobbines C.H., Mopdupbes B.H. (2016). YcTonunsoe pa3sutme KpynHENLWNX FOPOLOB U MEranoiMcoB: ¢akTop SKOCMCTEMHbIX
yenyr // BectHuk MockoscKkoro yHusepcuteTa. Cep. 6: SkoHomuKa. N2 6. C. 3-21.

N
~

UPRAVLENETS/THE MANAGER 2020. Vol. 11. No. 3




28 locynapcTBeHHOe M MyHUUMNanbHOe yipaBneHve

YNPABAEHEL, 2020. Tom 11. Ne 3

Bobbines C.H., Conosbesa C.B., Mant M.B., XoBasko W.10. (2019). HgmKaTopbl LMdPOBOI SKOHOMMKI B LiENAX YCTONUNBOTO pas-
ButuA ana Poccun // BectHuk MockoBckoro yHuBepcuteta. Cep. 6: JkoHoMuKka. N2 4. C. 24-41.

Boes IN.A., bypeHko [.J1. (pea.). (2016). dkonoruyeckuin cneg cyobektos Poccuiickon Gegepauun. M.: WWF Poccnn.

lypbeBa M.A., CumapoBa U. C. (2016). MeToguueckne nogxombl K OLeHKe pa3BuTA SKOHOMUYECKOTO MPOCTPaHCTBa: OT YCTOow-
UMBOCTU K «3e1eHON» SKOHOMUKe // TnobanbHbIN HayuHbI noTeHuwman. N2 10. C. 78-86.

Kosnosckan O.B. (peg.). (2003). HanKaTopbl yCTONUMBOrO pa3suTMa Tomckoi obnactu. Tomck: STT.

Kanux .M., MapuiHosa J1.B., JibBoBuu W.A. (2013). iHpopmaLOHHbIE TEXHONOMMU KaK MHCTPYMEHTapUin MHTENNEeKTYanm3aLumm
yNpaBfieHNs YCTOMYMBBIM pa3BuTeM Tepputopun // Unpopmauma n 6esonacHocTb. T. 16, N2 1. C. 31-38.

KeatkoBckaa W.10. (2009). MeTogonornyeckne OCHOBbI MOAAEPKKN NPUHATAA YNPaBIEHYECKNX PeLLeHN B MHGOPMaLIMOH-
HOM MPOCTPAHCTBE PErroHaNbHOTO KnacTtepa: aBToped. ANCC. ... A-pa IKOH. HayK. AcTpaxaHb: Al TY.

JNykbanumkosa TJ1, Wanaes N.A. (2014). Cuctema nokasatenen KOMNIEKCHOW OLEHKN GOpPMUPOBAHMA NHHOBALIMOHHOW cpe-
Abl pernoHoB // M3BecTua TynbCKOro rocyfapCTBEHHOrO YHUBEPCMTETA. DKOHOMUYECKME U topuaudeckne Hayku. N2 5-1.
C. 85-95.

MambeToBa ®.A. (2012). YnpaBneHne yCTONUMBbIM Pa3BUTMEM TEPPUTOPUN Ha OCHOBE OPraHM3aLMn MOHUTOPUHIA U KOM-
MNEKCHOWN OLEHKM COLIMaNbHO-3KOHOMMUYECKOTO NOTeHLMasa permoHa: Teopus, METOA0N0rUA, NpakTrKa: aBToped. ancc. ...
[A-Pa 3KOH. Hayk. Maxaukana: VIH-T unpopmatku 1 npobnem pervoH. ynp. KabapanHo-bankapckoro Hayu. LeHTpa.

Mwunranesa »K.A., O6opuH M.C. (2017). DopmrpoBaHMe METOZONOMN UCCNIEA0BAHUA YCTONYMBOrO Pa3BUTUA Tepputopun //
BectHnk MockoBsckoro yHuBepcuteTa. Cep. 6: SkoHoMuKa. N2 3. C. 3-24.

06opurH M.C,, Lepewesa M.IO., LUnmyk O.B. (2018). Pa3paboTka cMcTeMbl MHAUKATOPOB OLEHKM, aHANN3a I MOHUTOPWHTA pe-
CypcHoro noteHumana pervoHa // ®uHaHcbl n kpepuT. T. 24, N2 3. C. 154-177.

CrapueBa H0.M. (2011). CoBepLueHCTBOBaHNE METOAUYECKMNX MOAXOAO0B K OLIEHKE 1 YpaBIEHUIO YCTOMYMBOCTBIO Pa3BUTUA Tep-
PUTOPUANbHbIX 3KONIOr0-3KOHOMUYECKUX CUCTEM: AINCC. ... KaHJ. SKOH. HayK. HoBocnbupck: HoBocub. Hal. nccnes,. roc. yH-T.
2011.

Tamb6osueB B.J1., LLepewwesa M.IO. (pen.). (2018). YcToliumBoe pa3Butune TepPUTOPUIA Ha OCHOBE CETEBOrO B3aUMOENCTBIA Ma-
nbix ropogos. M.: /130-8o Mock. yH-Ta.

TatapkuH A. (2013). PoiHOYHaa mogfenb ynpaBneHna NpoCcTPaHCTBEHHbIM pa3BuTnem Poccuinickon Megepauum // BeCTHWK nH-
CTMTyTa 3KOHOMMKM PAH. N2 1. C. 55-75.

YckoBa T. (2019). YnpaBneHue ycTonumnBbiM pa3sutrem pernoHa. Bonorga: UICSPT PAH.

Allen J,, Burns N., Garrett L., Haass R.N., Ikenberry J., Mahbubani K. ..., Walt S.M. (2020). How the world will look after the
coronavirus pandemic. Foreign Policy, March 20. Retrieved from: https://foreignpolicy.com/2020/03/20/world-order-after-
coroanvirus-pandemic/.

Caron P, Valette E., Wassenaar T,, Coppens d’Eeckenbrugge G., Papazian V. (2017). Living territories to transform the world. Edi-
tions Quee.

Floridi M., Pagni S., Falorni S., Luzzati T. (2011). An exercise in composite indicators construction: Assessing the sustainability of
Italian regions. Ecological Economics, vol. 70, no. 8, pp. 1440-1447. DOI: 10.1016/j.ecolecon.2011.03.003.

Hosseini H.M., Kaneko S. (2011). Dynamic sustainability assessment of countries at the macro level: A principal component
analysis. Ecological Indicators, vol. 11, no. 3, pp. 811-823.

Jacobs R., Smith P, Goddard M. (2004). Measuring performance: An examination of composite performance indicators. CHE
Technical Paper Series 29. The University of York.

El-Masri S., Tipple G. (2002). Natural disaster, mitigation and sustainability: The case of developing countries. International Plan-
ning Studies, vol. 7, no. 2, pp. 157-175. DOI: 10.1080/13563470220132236.

Freudenberg M. (2003). Composite indicators of country performance. OECD Directorate for Science, Technology and Indus-
try. STI Working Paper 2003/16. Retrieved from: https://www.itu.int/osg/spu/ni/wsisbridges/linked_docs/Background_pa-
pers/otherdocs/OECD_WP_2003_16.pdf.

Lee D.R. (2005). Agricultural sustainability and technology adoption: Issues and policies for developing countries. American
Journal of Agricultural Economics, vol. 87, no. 5, pp. 1325-1334.

Lektauers A., Trusins J.,, Trusina I. (2010). A conceptual framework for dynamic modeling of sustainable development for local
government in Latvia. The 28th International System Dynamics Conference.

Mingaleva Z., Sheresheva M., Oborin M., Gvarliani T. (2017). Networking of small cities to gain sustainability. Entrepreneurship
and Sustainability Issues, vol. 5, no. 1, pp. 140-156. DOI: 10.9770/jesi.2017.5.1(12).

Morén-Alegret R., Wladyka D. (2019). International immigration, integration and sustainability in small towns and villages: Socio-
territorial challenges in rural and semi-rural Europe. Springer.

Ness B., Urbel-Piirsalu E., Anderberg S., Olsson L. (2007). Categorising tools for sustainability assessment. Ecological Economics,
vol. 60, no. 3, pp. 498-508. DOI: https://doi.org/10.1016/j.ecolecon.2006.07.023.

Rizzi P, Graziano P, Dallara A. (2018). A capacity approach to territorial resilience: The case of European regions. The Annals of
Regional Science, vol. 60, no. 2, pp. 285-328. DOI: 10.1007/s00168-017-0854-1.

Saisana M., Tarantola S. (2002). State-of-the-art report on current methodologies and practices for composite indicator develop-
ment. Italy: EC-JRC.

Samson M. (2009). The impact of social transfers on growth, development, poverty and inequality in developing countries. Building
Decent Societies. London: Palgrave Macmillan. Pp. 122-150.

Voghera A. (2004). Sustainability in territorial management. A European comparison. Scienze Regionali. ltalian Journal of Re-
gional Science, no. 1, pp. 109-123.



N
©

Public and Municipal Administration

NHopmauna 06 aBTopax

Jlnnna AckaposHa BanuToBa
Kangmpat s3KoHOMUYeCKMX HayK, CTapLUMIA HayYHbI COTPYAHWK labopaTopun MHCTUTYLMOHaNbHOro aHanv3a. MI'Y um. M.B. JlomoHocoBa,
dKoHoMuyeckuii pakynbteT (119991, PO, r. Mocksa, yn. JleHnHckue lopbl, 1, cTp. 46). E-mail: Ivalit@gmail.com.

MapuHa lOpbeBHa LllepelweBa
JloKTOp SKOHOMMYECKMX HayK, Npodeccop Kadeapbl NPUKNAgHON NHCTUTYLIMOHANIbHON SKOHOMMKY, ArpeKTop LieHTpa nccnegoBaHuii ce-
TEBOW SKOHOMMKM, 3aBeayloLumii nabopatopueit MHCTUTYLMOHanbHOro aHanv3a. MY um. M.B. JlomoHocoBa, SkoHOMMYecKmii paKynbreT
(119991, PO, . MockBa, yn. JleHuHckue lopbl, 1, cTp. 46). E-mail: m.sheresheva@gmail.com.

UPRAVLENETS/THE MANAGER 2020. Vol. 11. No. 3
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Appendix. Correlation matrix of development indicators
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HaceneHus, pyo.
WuBectuyun

B OCHOBHOW Kanutan
Ha fywy HaceneHus,
pyo.

Yuncno manbix
npeanpuaTuia 1,00 |-0,10 | 0,11 [-0,51| 0,29 |-0,42 (0,19(0,20( 0,01 | 0,13 | 0,59 |-0,26 | 0,33 |-0,13 |-0,14
Ha 10 TbIC. yen.
CrpykTypa BIC, pobblua
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Ob6ecneyeHHOCTb
CO6CTBEHHBIMM
JoXoAamu Ha ayy
HaceneHus, py6.
YpoBeHb 6e3paboTunubl
no MOT, %
OTHoweHmne
cpefHenyLleBbIX
LEeHeXHbIX J0X0L0B

K pUKCUpPOBaHHOMY
Habopy ToBapoB
nycnyr

[lona HaceneHwna

C AEHEXHBIMM JOXOAAaMM
HIKe MPOXUTOYHOTO
MUHUMYMa, %
KoadpduumeHT IxuHu,
%
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TKoadduumeHTsl Koppenauum NMupcoHa.
2BanoBoii per1MoHanbHbIf NMPOAYKT.
3Banosas fobaBneHHas CTOUMOCTb.
4MexayHapoaHan opraHn3sauma Tpyaa.
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rra Ha gywy HaceneHus
DKONOrNYeCKnin 1,00

pe3seps/peduunt (+/-)
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Dynamic aspect
in territory sustainable development management:
The case of the Volga macroregion

Lilia A. Valitova', Marina Yu. Sheresheva'
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Abstract. The paper assesses sustainable development dynamic aspects in territorial management. The relevance of the work is

determined by the importance of territorial management based on the principles of sustainable development and the need to

scrutinize the socio-environmental and economic potential of the territories in order to create conditions for the full use of avail-
able resources without compromising the quality of life of current and future generations. Methodologically, the study rests on

the concept of sustainable development, resource theory of economic systems, the dynamic approach to management, and the

methodology for constructing integrated indicators and systems of indicators. In the article, the methods of analysis, synthesis,
systematization, statistical observation, etc. are applied. Having shown the advantages and disadvantages of integral indicators

found in Russian and foreign studies, the authors focus on selecting official statistics data that adequately reflect the state of the

economy, population health and welfare, as well as natural capital. An increase in the level of welfare and population social de-
velopment, while maintaining environmental sustainability, is regarded as the criterion of sustainability. Addressing the case of
the Volga macroregion, we characterize the current state of regional development and scrutinize the dynamic aspect, namely the

long-term development trajectory of each of the 17 regions. The research analyzes the growth rates of sustainable development

indicators for the period of 2010-2017. The study reveals significant differences in the dynamics across the regions. The Republic

of Tatarstan and Nizhny Novgorod oblast demonstrate a positive trend in all the components at initially high values, while the

Republic of Kalmykia shows the worst dynamics at low values. The authors conclude that the system of indicators is preferable to

the integral indicator and the system for assessing the effectiveness of long-term measures of public policy and related manage-
ment decisions.
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KoHuenryaiausanus NOHATHA «Smart Government»:

HayKOMeTPHUYeCKUH MOAX0/
H.B. bpaayn', 3.M. Jle6e3oBa’

1[loHeLKan akagemus ynpaBneHus n rocyfapcTBeHHON cyx6bl Npu Mase [loHeLkon HapogHon Pecny6nuku, r. JoHeuk, AHP

AHHOTauuA. BHepeHWe rocyaapcTBeHHOM napagurmbl «Smart Government» No3BonAeT NpaBuTeNnbCTBaM NpeobpasoBbiBaTh
rocyfapcTBa UNu OTAeNbHbIE PErVOHbI B HTENNEKTYalbHble SKOCUCTEMbI, MCMOMb3YIOLMe HOBENLIME TEXHONOTUM ANA yayJlle-
HWA KayecTBa MyHULMMANbHbIX Y FOCYAAPCTBEHHBIX YCNYT, cO3AaHNA Br3Hec-cpefbl AA YCTONUYMBOrO Pa3BUTAA SKOHOMMUKH, a
TaKXXe ANA COKpaLLeHMA 3aTpaT U SKOHOMHOro noTpebneHns pecypcos. OTCYTCTBME HEMPOTUMBOPEUNBOrO NOHATUHOIO anna-
paTa TeopeTuyeckol nnatdopmbl peHomeHa Smart Government TOpMO3UT NPoBeAeHNe AanbHENWNX UCCNe0BaHNIA B 3TOW
cdepe. CTaTba NOCBALLEHA PeLIEHMNIO NPOOeMbl HEOAHO3HAYHOCTU NOHATUA «Smart Governmenty. MeTop nccnefoBaHnsa — Ha-
yKOMeTpUUecKunin aHanus nybnukayui no npobneme popmMrpoBaHMA YMHOTO NPaBUTENbCTBA Kak BbiCLen GpOPMbl 3NeKTPOHHO-
ro NpaBUTENbCTBA, NPEACTABEHHbIX B HAYYHbIX Y aHANUTUYECKUX U3faHnAX 3a nocnegHue 20 net. [IposefeH aHanus KnoyesblX
onpefeneHuii, BbiiBneHbl 6a3oBble XxapakTepucTki peHomeHa Smart Government, cpopMynMpoBaHO aBTOPCKOe NHTErpupo-
BaHHOE onpefeneHne TepMIHa «<yMHOE NPaBUTeNbCTBO». MeTogonornyeckas 6asa uccnefoBaHuA CTPOUTCA Ha TEOPUMW CETEBO-
ro obwecTa 1 KoHUenuun «obLiecTsa 3HaHUA». [oKaszaH PoCT HayYHOro MHTepeca K uccnefyemoit npobnematike B nepuop
2014-2019 rr. BoisiBnieHbl aBTOPbl U KOHCANITUHIOBbIE KOMMAHUW, pa3pabaTbiBalowyie MOAENM Nepexoda K CMapT-yrnpaBfieHNIo
Kak Ha permoHanbHOM, TaK W Ha rocyfapCcTBEHHOM YpOBHAX. PaccMoTpeHa oTpacneBas v TemaTuyeckasa CTPyKTypa nybnmka-
LIMOHHOrO NOTOKa MO AaHHOW TeMe, BblfiBIEHa NpobneMa HEOAHO3HAYHOCTM onpefeneHma Smart Government. Ha ocHoBe ce-
MaHTUYeCKoro MeTofia aBTopamm paspaboTaHo cOO6CTBEHHOE onpeAeneHre KOHLenTa «<yMHOe NPaBUTeNIbCTBOY, MO KOTOPbIM
NOHVMaeTCA Pa3BUTOe SNEKTPOHHOE NPaBUTENIbCTBO, OCHOBAHHOE Ha OTKPbLITOM YMpaBfieHnu, MHTerpupylollee Gprsnyeckyto,
LM$pOoBYI0, roCyfapCTBEHHYIO 1 YaCTHYIO CPefbl ANA NAaCCYBHOMO U aKTUBHOTO B3aMMOAECTBIA N COTPYAHNYECTBA C rpaxaaHa-
MW C LieNblo YCTONYMBOTO U r’MBKOro pasBuTA NPeoCTaBaAaeMbIX YCIYr U BO3MOXHOCTeN. MeTofoM CTPYKTYPHO-TIOrMYeCcKoro
aHanu3a BbieNieHbl NATb COCTaBHbIX 31emMeHToB Smart Government: cMapT-nokasatenu, CMapT-Lenun, CMapT-peLleHmns, TEXHONO-
rmyeckas nnatdopma, TexHonormu. [laHHas paboTa MOXKET CNYKUTb TEOPETUUYECKON OCHOBOW AN CO3haHMA METOAMK Nepexoaa

K YMHOMY NpPaBuUTebCTBY.

KnioueBbie cnoBa: Smart Government; Smart Governance; ymHoe ynpasneHue; e-Government; 3neKTPOHHOe yyacTue.

JEL Classification: H11, 88, 038

Oarta nocrynneHna cratbu: 1 mapra 2020r.

Ccbinka gna yntupoBaHua: bpagyn H.B., Jlebesosa 3.M. (2020). KoHuenTtyannsaumsa noHATUA «Smart Government»: Haykome-
Tpuueckui nopxopn // YnpasneHeu. T. 11, N2 3. C. 33-45. DOI: 10.29141/2218-5003-2020-11-3-3.

BBEJEHUE

BblcTpo pa3BuBaloLmMeCcs NHTENNEKTyaNnbHble MHPOpPMa-
LMOHHO-KOMMYHUKaLUMOHHble TexHonornu (UKT) TpaHc-
dopmupytoT Bce chepbl, B TOM ynciie TPagMLUMOHHbIe
MeTobl paboTbl OpraHoB BacTuW. [paxkaaHe oXunaatoT ot
rocypgapctea 6oniee COBEPLUEHHBIX 3NEKTPOHHbIX $op-
MaToOB NPefoOCTaBNEHUA FOCYJAPCTBEHHLIX WU MYHULM-
ManbHbIX YCNYr, C OQHOW CTOPOHbI, U ynydweHusa ¢opm
KOMMYHWKALMK C LLeNbio Pa3BUTUA NPAMOI AeMOKPATUM
N HapodoBNacTuA, C APYron CTopoHbl. busHec, B cBotO
ouepefb, CTPEMUTCA BbICTPaMBaTb C TOCYAAPCTBOM
B3aUMOBbIFOJHble OTHOLIEHMA MO 3QEKTUBHON U OT-
nakeHHon mogenn «busHec gna 6usHeca» (B2B). MHHO-
BaLNOHHble TEXHOMOMMM CTAHOBATCA HOPMOW YHKLM-
OHMPOBAHUA BU3HECA N HEOTHEMNEMON YaCTbIO KU3HU
rpaxpgaH, No3TOMy AaHHble NPOLECCh paccMaTpuUBaloT-
CA Kak HeobpaTumble. B cBA3M ¢ 3TM MHOrMe rocyaap-
CTBa NpoBogAT pedopmbl, HanpaBsieHHble Ha BHeppe-
HVMe MepCcneKkTUBHbIX WMHGOPMALMOHHBIX TEXHOMOMWN
B paboTy NpaBUTENbCTB, UHULUMPYA pPas3fiMuHble Npo-

rpammbl Mpeobpa3oBaHUs 3SNEKTPOHHOIO MpPaBUTESb-
CcTBa B Ooniee coBeplieHHble POpPMbl, TaKne Kak Smart
Government [Jle6e3oBa, 2019].

Smart Government (ymMHOe NpaBWUTENbCTBO, CMapT-
NpPaBUTENbCTBO) — CTPEMUTENIbHO pPa3BUBAlOLEECA Ha-
NnpaB/ieHNe MEXAUCUMMANHAPHBIX WCCefoBaHWA  Ha
CTblKe rocyfiapCTBEHHOIO YNpaBneHus, UHGOPMaTHKK, CO-
umonoruu, NoAUTONOT N 1 APYrUX AUCUUNANH. HecmoTpsa
Ha TO, YTO UCMOJIb30BaTb TeEPMUHBI «<Smart Government»
n «Smart Governance» uccnefioBaTeny Hayanu yxe B Ha-
Yyane HOBOrO TbICAYENETUA, B aKaJeMNUYeCKon cpepe oT-
CYTCTBYET e[MHbl HEenpOTUBOPEYUMBbLIA MNOHATUNHDIN
annapart, onucbiBaloWmMin 3TOT GEeHOMEH U ero CoCTaBnA-
towme. Celvac HabnoJaeTCca HOBbINM BCNIECK HAayYHOrO
N MpakTUYeckoro nHtepeca Kk Smart Government. Ca-
3aH OH B 3HAUUTENIbHOW CTeneHun ¢ noasneHnem B 2015 .
KoHuenuun «O6wectso 5.0», UM «ymHOe o6LLeCcTBO»
(Society 5.0, Super Smart Society), a Takxe ¢ 6ypHo pa3Bu-
BaKOLLMMNCA TeXHoNornaAMm ymHoro ropoga (Smart City)
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N NCCefoBaHNAMN COBPEMEHHbIX MPOLECCOB 1 Mogenen
ynpasneHua ymHbIM ropofiom [Anthopoulos, Vakali, 2012;
Chourabi et al., 2012].

HecmoTpa Ha 3HaunTeNbHbIA POCT MHTEpPEeca YUYeHbIX
N SKCMEePTOB K STOMY TEPMUHY, eANHbIN NOAX0A K ero no-
HMMaHMIO He BblpaboTaH. PacxoxaeHna B onpefeneHmax
BbI3BaHbl HOBU3HOW KOHLeNUMM smart, HO TeM He MeHee
BCE OHV MOJYEPKUBAIOT ee BaXKHOCTb.

Ina pa3paboTknM MPaKTUYECKUX PEKOMeHZauuin mno
COBEPLUEHCTBOBAHNIO  MPOLIECCOB  6EeCKOHGNKTHOrO
nepexofa OT 3JIEKTPOHHOTO K YMHOMY MNpPaBUTENbCTBY
HeobXx0AUMO YTOUYHUTb MOHATWIMHBIN annapat 1 pewwnTb
npobnemy HeogHO3HaYHOCTW onpeaeneHna Smart Gover-
nment, YTo 1 ABNAETCA Uenblo mccnegoBaHua. [JaHHasa
Lenb 0bycnoBua peLleHne cnegyroLmx 3agay:

« NPOBECTUN aHanu3 KJyeBblX onpegeneHun Smart
Government;

« chopmynMpoBaTb  aBTOPCKOE  WHTErpUpoOBaHHOE
onpepfeneHne TepMHa «yMHOE NPaBUTENIbCTBOY;

* Ha OCHOBE BbISIBIEHHbIX 6a30BbIX TeM Ana ¢eHo-
meHa Smart Government u coopmynMpoBaHHOro onpe-
OEeneHns BblAeNnTb OCHOBHbIE 3fIEMEHTHI (Cion) CcmapT-
NpaBUTENbCTBA.

OB30P UCCNEQOBAHUI

TepmuH «Smart Government» JOBOJIbHO 4YacTO WCNOJIb-
3yeTcA B HayuYHbIX JUCKYCCUAX W UCCNefoBaHUAX [no-
6anbHoro ¢geHomeHa «Smart Society», onucbiBatowwero
COLMaNbHO-3KOHOMUYECKYIO, MONIMTUYECKYIO U KYbTyp-
HYIO CTpaTernio passuTXA 06LLEeCTBA HA OCHOBE LUMPOKON
undposmsauun Bcex coep xm3HWU. B 6onee y3kon chepe
MEXANCLUUMNANHAPHBIX WUCCNefoBaHUA ABneHna «Smart
City» Takxe pacnpocTpaHeHO ynoTpebrneHMe TepMmuHa
«Smart Government». OgHako B 3Tol 06/1aCTV TEPMUH
«CMapT-NPaBUTENIbCTBO» 3a4acTylo ABNAETCA MPOCTO Cu-
HOHMMOM CXOLHbIX MOHATUN: «3NEKTPOHHOE MpaBUTENb-
cTBO» (e-Government) M «3MEKTPOHHOE YyMpaBneHue»
(e-Governance) [Alam, Ahmed, 2008; Dawes, 2008].

Takas HeonpeneneHHOCTb Bbl3bIBAET COMHEHNWA B YHU-
KaNbHOCTU TEPMMHA, UTO CO3[aeT TPYAHOCTM Ana uccne-
[JOBaHWI B JaHHOM HanpaBs/ieHnN.

CornacHo Teopuu onpegeneHnA NOHATUN [KOHOHIOK,
2014, c. 91] KoppeKTHOIN popmoii 06pPa3oBaHUA HOBO-
ro TepMrHa ABAAITCA Ceayiolmne BUAbl €ro HOBU3HbI:
MOMHOCTbIO UM YaCTUYHO HOBOE COYETaHME NPU3HAKOB;
BBEJlEHME HOBOIO WJIM 3aMeHa YacTy CTapbIX MPU3HAKOB
HOBbIMM; HOBbIe TUMbl CBA3W W B3aVMOLENCTBUA MEXIY
Npri3Hakamn WM HOBOE KauyeCTBEHHOE COOTHOLEHUE
npu3HakoB. Takum 06pa3om, onpeaeneHne JOMKHO OTpa-
XaTb HEKOE HOBOE CBOWCTBO / KauecTBO 0ObeKTa.

B 3TOM CBA3W Npw BBEAEHUN WA YTOUHEHUN HOBOMO
TepMyriHa nepep nccefoBatesieM CTOMT 3aflaya Kak MOX-
HO LUMpPe PAcCMOTPETL CBOMCTBA OMNMCbIBaEMOro dbeHome-
Ha, B TOM YKCJIe NCMONb3yA HayyHble ny6nnkaumu.

[na pelleHns 3Toi 3afgaum caenaHa noAdbopKa Haw-
6ornee peneBaHTHON HAyyHOW NMTepaTypbl MO AAHHOW

TeMaTuKe 1 NPoBeAeH HAYKOMETPUYECKNI aHann3 ny6nu-
KaLMOHHOrO NonsA UccnefoBaHUi.

My6nukaymm BbIABNANMCH C MOMOLLbIO HayYHON SneK-
TPOHHOW 6MbnnoTekn elibrary (B OCHOBHOM pyccKos-
3blYHblE), HayKOMeTpUuecKkol 6asbl AaHHbIX SpringerLink
(B OCHOBHOM HeMeLKOA3bIYHbIE U aHINOoA3bIYHbIE) U MO-
MCKOBOWM CUCTEMbI MOSIHOTEKCTHBIX HaYYHbIX Ny6MKaLumi
Google Scholar (ce A3bIku).

CHauana Bbl6opka popmMpoBanacb Ha OCHOBe MOWUC-
KOBOrO 3anpoca: «CMapT-MpaBUTENIbCTBO» WM «YMHOE
npaButenbcTBo». Cuctema elibrary no paHHomy no-
MCKOBOMY 3ampocy BblAana CrUCOK BCEro M3 ueTbipex
nyonukauunin, aBe M3 KOTOPbIX TOSIbKO OMOCPEAOBaHHO
MUMEeIOT OTHOLWIEeHME K paccMmaTpuBaemon TemaTuke. Cep-
Buc Google Scholar no Tomy e 3anpocy gan BbI6opKy 13
cemu ny6nvKaLumin ¢ HU3KON penieBaHTHOCTbIO.

WMcxopa 13 monyuyeHHbIX npefBapuTeNbHbIX pesynb-
TaToOB, MPUHATO pelleHne CPOKYCUPOBATbCA Ha aHrNo-
A3bIYHBIX W HEMELIKOA3bIYHbIX HAaYYHbIX MyO6nnKaumax c
MOMOLLbIO BbIGOPKM MO MOMCKOBOMY 3ampocy: «Smart
Government» nnau «Smart Governancen.

B nTore nonyueHbl cnepyowme pesynstatbl: Google
Scholar gan cnncok u3 6 387 nybnukauwuii (85,7 %), Spring-
erLink — 854 ny6nukauwuii (11,5 %), eLibrary — 212 ny6nu-
Kaumi (2,8 %). Bcero 6bino HangeHo 7 453 nybnvkauun.
B npouecce vx aHanu3a CTaBUNUCh cregytoLyue 3agadn:

* MPOCAefMTb AVHAMUMKY NOTOKa NyonuKkaumi;

* BbIAABUTb aBTOPOB W OPraHuM3auum, Kotopble BeayT
nccnefgosaHuA no sonpocam Smart Government;

* OMNPEefennTb OTPACSIEBYI0 CTPYKTYPY MOTOKa Ny6nu-
Kauui, T. e. OTpac/M 3HaHKA, B paMKax KOTOPbIX nccieny-
eTca npobnema;

* MPOAHaNM3MpPOBaTb TEMATMUECKYID CTPYKTYpY my-
6nunkaumi, T. e. Hambonee akTyasibHble BOMPOCHI B 06na-
¢t Smart Government, cToslMe nepen uccnegosatens-
MV B HacToALLEee BPeMS;

* U3YUNTb KOHTEKCT CaMbIX LUTUPYEMbIX Ny6nmKaumi
A1 BbIABNEHNA ONpeAeneHnii N YHUKaNbHbIX XapaKTepu-
CTMK peHomeHa Smart Government.

Bonee rny6okunin aHanu3 ny6nukaumin no rogam obHa-
PYXWn CTabuibHYI0 TEHAEHLMIO POCTa HAYYHOrO UHTEpeca
K paccmatpuBaemoni npobnematuke. Ha puc. 1 BuaHo, uto
KOMMYeCcTBO MCTOYHUKOB, Hamnpumep, no Bbigadye Google
Sholar, Bblpocno ¢ 423 ny6nukaumn B 2014 . go 1 880
ny6nukauyuin 8 2019r.

AHanm3 aBTOPCKOWM CTPYKTYpbl NMOTOKa My6nukaumin
MoKa3blBaeT, YTo K npobneme Smart Government obpa-
Wanca WUPOKNUM KPYr YYeHbIX 1 uccnegosatenein. B nep-
BYt0 Ouepeab He0OXOAMMO BbIAENNTL CaMble LIUTUPYEMblE
paboTbl 3apybexHbix asTopos [Bell, 2017; Willke, 2007;
Guenduez, 2017; Schedler, 2018; Kliksberg, 2000; Rubel,
2014; von Lucke, 2016; Gil-Garcia, Zhang, Puron-Cid, 2016;
Mellouli, Luna-Leyes, Zhang, 2014; Awoleye, Ojuloge, llori,
2014; Roberts, Grover, 2012a,b; Scholl, Scholl, 2014; v gp.]

B Poccum cepbesHbiM aHann3om faHHOM TeMATUKN 3a-
HMMaeTcA HebOJbLLIOE KONNYECTBO aBTOPOB, NP STOM UX



2000 -
1800 -
1600 -
1400 -
1200 -
1000 -
800 -
600 -
400 -
200 -

305

Konuuectso ny6nukauuia, wr.

167 163

‘27 y

2016 2017 2018 2019
F'op ny6nukaymn

108

2014 2015

—e— GoogleScholar == SpringerLink  —a— eLibrary

Puc. 1. Pesynemamel noucka
no 3anpocy «<Smart Government» unu «<Smart Governance»
Fig. 1. Search results for the query
"Smart Government" or "Smart Governance"

Tpyabl B OCHOBHOM MOCBALLEeHbl HEOOXOANMOCTU Mofep-
HM3auMn NPaBUTENbCTBA B YCJIOBMAX PaCcTyLIEro TeXHO-
noruyeckoro nporpecca u MKT. 3.B. Apxunosa [2016] pac-
CMaTPUBAET MOTUBbI NepexoAa K KoHLenuum «Lndposoro
npasuTenbcTBay, I.B. Knumenkos [2017] kacaetca Bonpo-
COB HEOOXOAMMOCTM CMeHbl COLUanbHO-NOANTAYECKOTO
1 CoLUManbHO-3KOHOMUYECKOTO YCTPOCTBA 0bLLecTBa Ye-
pe3 rocyfapcTBeHHylo nNporpammy «YMHoe yrpaBieHue,
YMHOe npaBuTenbcTBo», A.B. YyryHos [2018] npeanaraet
MOZeNu 3NeKTPOHHOrO YMNpPaBfEHUA «YMHbIM FOPOOOMY,
A.A. Kocopykos [2017] n3yyaeT MexaH13Mbl NOBbILLEHMWSA
OTKPbITOCTU MPaBUTENbCTB U NX OPUEHTALMIO Ha KOHEY-
Horo notpebuTens.

MepeuncneHHble  nccnegoBateny  NpeacTaBAAT
pasfiMuHble opraHMsauum 1 paboTalT B pamKax pasHo-
00pa3HbIX TeMAaTUUYECKNX HanpaBneHun. AHanu3 mx pa-
60T Nokasan, uTo CyLlecTBYeT YeTblpe OCHOBHbIE MPYMMbl
aBTOPOB, UCMOJb3YOLNX TEPMUHbI «<YMHOE YrpaBieHne»
(Smart Governance) n «ymHoe npaBuUTeNbCTBO» (Smart
Government):

* aHANUTUKN W uccneposaTenn e-Governance, e-Par-
ticipation, Open Government;

* yueHble, paboTbl KOTOPbLIX NOCBALLEHbI F106abHbIM
WHCTUTYLMOHAbHBIM U L pOBbIM TpaHchopMaLMAM Co-
BpEMEHHOro 06LiecTBa;

* pa3paboTumKy 1 IKCNEPTbl, UMMAEMEHTUPYIOLLME
KOHKpeTHble npoekTbl Smart City, Takue Kak cucTembl
undpoBon ngeHTUdUKaLMM 1 6eCLLOBHbIE FOCYAAPCTBEH-
Hble ycnyrn, cuctembl MKKX, 3qpaBooxXpaHeHuns u ap.;

* 3KCMEePTbl FN06anbHbIX MEXAYHAPOAHbIX OpraHu3a-
umi (OOH, IOHECKO, BcemMupHbI 6aHK) 1 KOHCANTUHIO-
BbIX KomnaHwuii (Bloomberg, Gartner, PwC, BCG u gp.).

AHanus BbI6opKM Ny6nnKaLmMin No npm3Haky aBTopa u
HayuYHOro KOJNIeKTMBA MO3BONAET FOBOPUTb O LUIMPOKOM
Kpyre opraHv3auuii, BegyLmnx nccnefoBaHua B 06nacTm
Smart Government.

Public and Municipal Administration

BHYTpeHHMMYM NHCTpYMeHTaMu cucTembl eLibrary npo-
aHanM3MpoBaHa MeXAMCUMNAMHapHaa KOHBepreHuua
TepMUHa. B TemaTtnyeckoli CTpyKType nyb6nmkaumin soisas-
NeHO MATb OCHOBHbIX TEMATUYECKNX PYOPUK: «IKOHOMU-
Ka. DKOHOMUYeCKMe HayKmy, «lonutuka. Monutnyeckne
HayKu», <KABTOMaTMKa. BblumcnntenbHaa TexHunKay, «focy-
AapcTeo 1 npaeo. lOpuanyeckue Hayku», <HapogHoe 06-
pasoBaHue. [legaroruka» (1abs. 1). Bcero koHTeKcT «Smart
Government» ncnonb3oBanca B 20 pa3nuyHbIX pybpuKax.
MoXHo caenatb BblBOA O LUIMPOKOM NHTepece nccneaosa-
Tene pa3HbIX Hay4HbIX HanpaBieHU K JaHHOW TemaTtu-
Ke, UTO NOATBEPXKAAET LWWMPOKYIO MEXANCLUNIMHAPHOCTb
nccnegyemomn TemMbl.

Tabnuya 1 - Temamuyeckue pybpuku
nomoka nybnukayut «Smart Government»
Table 1 - Subject headings

of the "Smart Government" publications flow

Tematnueckas py6puka KomflquTBo
ctarten/gonsa, %

JKOHOMMKA. DKOHOMUYECKME HAYKK 47/26,86
MonuTuka. Monutnyeckne Haykun 25/14,29
ABTOMaTuKa. BoluncnmrenbHas TexHmKa 18/10,29
focynapcTso 1 npaso. lOpuanyeckme Hayku 15/8,57
HapopHoe o6pa3zoBaHue. MNegarorvika 15/8,57
KnbepHeTuka 9/5,14
WHdpopmatyka 8/4,57
Couuonorusa 8/4,57
CrpoutenbcTo. ApxuTeKkTypa 7/4,00
®unocodua 5/2,86
OpraHu3aumna n ynpasneHue 4/2,29
MaccoBan KoMMyHMKaLus. XKypHanncTrKa.
CpepacTta MaccoBoi MHbopMaLmn 412,29
OxpaHa oKpy»atoLLen cpeabl. JKONorna Yenoseka 2/1,14
TpaHcnopt 2/1,14
Matematuka 1/0,57
MeguunHa v 3gpaBooxpaHeHme 1/0,57
KynbTypa. Kynbtyponorua 1/0,57
KnnuiHo-KoMMyHanbHoOe X03AiCTBO.
[JomoBogacTBo. BbITOBOE 06CNYKMBaHME 1/0,57
Buonorus 1/0,57
JHepreTuKa 1/0,57

AHann3 KNoYeBbIX CNOB, BCTPeYaoLWmxcsa B nybnmka-
umsax cuctembl elibrary Kak MUHUMYM TpUXabl, BbIABUN
[iBa OCHOBHbIX HampaBfeHWs Hay4HbIX WHTEPECOB WC-
cneposatenei: ny6nuuHoe ynpasneHue (e-Government,
undpoBas IKOHOMIMKA, CTpaTernyeckoe MnaaHUpPoOBaHMe,
YyMHOe ynpasneHue, Hapogosnactue) n UKT (internet of
things, information technologies, ucKyccTBeHHbII WH-
TEINIEKT, JKCMepTHble CUCTEMbI, FeOMHGOPMALNOHHBIN
cepBuc, pacrno3HaBaHue o0bpa3os, networking, obnauHble
TexHonoruu, Smart City).

BoNblWMHCTBO aBTOPOB NOJYEPKUBAIOT TECHYIO CBA3b
mexay passutmem VKT n 3B0NOLNOHNPOBAHNEM 3MeK-
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TPOHHOIO NpaBuUTeNbCTBA B YMHOe. bbicTpopassuBato-
Wwneca MHPOPMALMOHHbIE TEXHONOTUKU, MO NX MHEHMIO,
BbICTYMAIOT TpUITepoM AnA TpaHchopmaumm Tpaguum-
OHHbIX MeTO#OB PaboTbl rocygapcTBa M OKasaHUA rocy-
AapcTBeHHbIX ycnyr. OcobeHHO 4YacTo B McCiefsyemblxX
nyo6nuKaLmax ynoMWHanncb crepytowme TexHonornye-
CKue peleHus: 6onblune faHHble (Big Data), kKBaHTOBbIe
BbIUMCIEHWS, BUPTYasbHasA 1 AONOSHEHHAA PeasibHOCTb,
WHTepHeT Bewen (loT), MCKYycCTBEHHbIN MHTennekT (Al),
HayKa o fiaHHbIx (Data Science), oTKpbITble gaHHble (Open
Data), anroputmmnyeckass 3KOHOMWKa, GnokKyeliH, npo-
rPamMHbIN nHTepdeiic npunoxenui (API).

[lna MONMHOTEKCTOBOro MCCNefoBaHUA KOHTEHTa W3
MepBMYHOrO Nyna MCTOYHUKOB BblgeneHo 50 pabor.
MpuHUMN cyXeHns uncna paboT v BblaeneHna Haubo-
nee BaXKHbIX ICTOYHMKOB OCHOBbIBAJICA Ha OTOOPE CaMbIxX
unTMpyemblx pabot (indegree) B cnncke Google Sholar,
OTCOPTUPOBAHHOM MO pefieBaHTHOCTU. B pesynbrtate B
utorosyto Bbl6opKy nonanu 30 pabot. [lanee nocne co-
PTUPOBKM NEPBUYHOIO MyJa Mo faTte Ans BbIABIEHUA HO-
BENLINX NCCNefoBaHNA U TeHAeHUMA fobaBneHbl elle 4
paboTbl 3a 2019 1. (BbI6paHbI SKCNEPTHBIM METOAOM My TEM
aHanmn3a Ha3BaHW, KNYEBbIX CI0B, aHHOTaL M), Takke B
UTOroBYI0 BbIGOPKY Nnonanu 8 Hambonee peneBaHTHbIX Ma-
TepunanoB POCCMNCKNX NCCNiefoBaTeNel CMapT-o6LIecTBa
N CMapT-NpaBuUTenbCTBa. MNocne npeaBapuTeibHOrO aHa-
NN3a KOHTEHTA CMUCOK OblNl PaCLLUMPEH elle BOCEMbIO MC-
TOYHMKaMW, He BOLWIeALWUMN B MACCMB, HO MMELUMU
BbICOKME MOKasaTenu LUTUPYEMOCTU BHYTPW KOHTEHTa
bopmupyemoin BbIGOpKH.

B npouecce n3yyeHns KOHTEHTAa OTOGPaHHbIX MOSHO-
TEKCTOBbIX MCC/Ie0BAHNI CTANO MOHATHO, YTO TEPMUH
«yMHOE npaBuTenbcTBo» (Smart Government) B HacTo-
Allee BPeMA 3a4acTylo 3aMeHAEeTCA TEPMUHOM «3JeK-
TPOHHOE MpaBUTeNbCTBO» (e-Government), ocobeHHO
3TO PACNPOCTPAHEHO B PYCCKOA3BIYHON HayuyHOW cpefe.
HekoTopble nccnenoBaTenv CUMTAOT, YTO OnpeaeneHmns
«YMHOE NPaBUTENbCTBO» U «3IEKTPOHHOE MpaBUTeSb-
CTBO» (GaKTMUECKN ABNAITCA CUHOHUMAMU W YyNoTpe6-
NATCA B 3aBMCMMOCTM OT OObeKTa uccnefoBaHus.
B cTaTbAX, NOCBALLEHHbIX NCCNEfOBaHNIO ABNIEHUA <YM-
HbI ropofy», ncnonbsyetca TepMnH Smart Government,
a B TeKCTax, paccMaTpuBalolmMX TpaHCPopmaumio ro-

CYy0apCTBEHHOrO M MyHUUMNANbHOTO YnpaBneHus, -
e-Government [KabaHoB, YyryHos, 2018].

B HekoTopbix pabotax Smart Government WHTep-
NPeTMpyeTcA Ha OCHOBE KJaCCMYeCKoro ornpeaeneHus
e-Government C aKLLEHTOM Ha OTAENbHbIE XapaKTEPUCTMKN
nnn nyTem Ao6aBfEeHNA HOBbIX XapPaKTEPUCTUK, MPUCYLLMX
Smart City. B sTom cniyuae onpegeneHnue ceogutca K ¢op-
myne: Smart Government = E-Government + Smart City.

Mo3ToMy BMOJSIHE 3aKOHOMEPHO, YTO Hambosnee Yacto
BCTpeyvalmeca onpegeneHns ABMAITCA pPa3BUTUEM
OCHOBHOW TeMbl TPAAWLMOHHOIO 3/IEKTPOHHOrO MpaBu-
TeNbCTBa — PacLIMPEHUA YYacTWA rpaxaaH B NonyyeHun
rpaxaaHCcKUx ycnyr nocpeacTsom undpoBmM3aLum 1 ca-
MoobcnyxmaHus B MiHTepHeTe. OgHaKo MHOrve aBTopbl
NPYAAT MOHATMIO «CMAPT-MPABUTENbCTBO» MPUHLUMMU-
anbHO HOBbIN, YHVUKaNbHbIN KOHTEKCT.

B Tabn. 2 npeactaBneHbl 17 pasHbix onpeaeneHnin Tep-
MuHa «Smart Government», AaHHbIX 3apyOeXHbIMU 1 POC-
CUMCKUMIM aBTOPaMK, @ TakXe BefyLuMn MexayHapoa-
HbIMW KOHCANTUHIOBbIMM KOMMaHUAMN 3a nepuog ¢ 2000
no 2019 r. OnpepeneHuns B Tabnuue BbICTPOEHbI B XPOHO-
NOrMYECKOM NopAfKe, BblAeNeHbl OCHOBHbIE TEMbI, KOTO-
pble OTHeCeHbl K OfHOW M3 YeTbipex robanbHbIx cdep:
nosbilweHne 3GGeKTUBHOCT  OpraHM3aLMOHHO-YNpaB-
nenyecknx pewennin (O); ncnonb3oBaHMe WMHHOBALMIOH-
HbIX MHGOPMaLIMOHHO-KOMMYHMKALMOHHbIX TEXHOSIOMMI
(T); pacwmpeHne BO3MOXHOCTEN 1 Gpopm MpeaocTaBne-
HWA Ny6nuuHbix ycnyr (Y) 1 BoBneYeHne rpaxaaH B npo-
LleccCbl yNpaBneHua 1 NpUHATWA peLleHunn (B).

HeobxoaMmo OTMeTWUTb, 4TO KoHUenuus Smart
Government nossunacb B 2000 r., korga 6bi10 paspabo-
TaHO BUAEHME TOro, UTo HoBble popmbl MKT 1 coumanb-
HOro TBOpuecTBa 6yayT onpefenAtb KOHUenuuo smart-
coobuiectsa [Coe, Paquet, Roy, 2010]. BTabn. 2 nprneegeHo
0fiHO 13 paHHUX onpegeneHuii b. Knukcbepra [Kliksberg,
2000], koTopoe GoKycupyeTCa Ha NoBbIWEeHUN 3bPeKTUB-
HOCTVW YNpaBneHna B NpefoCTaBeHn roCyapCTBEHHbIX
yCnyr.

[encTBUTENbHO, TEPMUH  «CMaPT-NPABUTENIbCTBO»
CHayvana ucnonb3oBasca Ans 0603HaueHNaA Toro, Kak npa-
BUTENbCTBA OCO3HAKOT CBOIO KITIOUEBYIO POnb B 0bLLecTBe
1 nonyyaioT 3¢PeKTBHbIE pe3ynbTaThbl, afanTUPysa COOT-
BETCTBYIOLLME YyNPaBNEHYECKMNE MEXaHU3MbI.

Tabnuya 2 - CodepxaHue noHamus «Smart Government»
Table 2 — Interpretation of the term «Smart Government»

OnpepeneHve

OcHOBHaA TeMa Coepa

oHHbIx cTpyKTyp [Kliksberg, 2000]

CrpaTernyeckas ponb NpaBuUTENbCTBA B 0OLLECTBE U Pa3BUTUE YNPABNEHYECKOro Mo-
TeHUMana, KoTopblii ycunueaeT 3GPeKTMBHOCTb (Hanprmep, BHYTPUrocygapCcTBeHHas
KOOpAWHAUWSA, AeLeHTpanu3aumus, pacluiMpeHre yyacTus 1 o6HOBMIEHE OpraHM3aLm-

PacwupeHune ctpaternyeckon ponm u pas- (0)
BUTME YNpaBfieHYeCKoO MoTeHuMana npa-
BUTENbCTBA

Smart Governance - 370 0603HaueHVe KOMMIeKca MPUHLMMOB, GaKTOPOB 1 BO3MOXHO-
CTel, KOTOpble NPEeACTaBAAIT coboi cneyudryeckyto Gopmy ynpasneHus, CocobHo-
ro CNpaBnTbCA C YCIIOBUAMM 1 Bbi30BaMu Nepexopa K obectsy 3HaHui [Willke, 2007]

Bo3moxHOCTb peopraHmsauyum opmanbHo- | O
ro eMOKPaTUUYECKOro yrpaB/eHra B yMHOe
yrnpasneHve

Aldama-Nalda, 2013]

PacluimpeHne BO3MOXHOCTeW MpaBWTENbCTBA MO PELLEHUI0 FTOPOACKUX Mpobnem 3a
CYET UCNOMb30BaHMA KOMMIEKCHBIX MHGOPMaLIMOHHbIX TexHonorui [Gil-Garcia, Pardo,

PaclwmpeHne BO3MOXHOCTEN nNpasuTesb- T
CTBa 3a CYET UCMOMNb30BaHNA SKOCUCTEM
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Okoruarue ma6n.2
Table 2 (concluded) Z
-
OnpepeneHune OcHOBHas Tema Coepa ;>°_
Peannsauua Habopa 6u3Hec-npoLeccoB 1 6a30BbIX BO3MOXKHOCTEN MHPOPMaLIMOHHBIX | PaclumpeHne BO3MOXHOCTeN Mexsegom-| O S
TEXHOMOruiA, 0becreynBaioLmx 6ecnpenAaTCTBEHHbI 06MEH NHbOPMaLe MeXay ro- | CTBEHHOrO JOCTYNa K MHGopMaLmm 1 obme- E
cypapcTBeHHbIMM opraHamu [Awoleye, Ojuloge, llori, 2014] Ha elo ¢
4
Dge TeHaeHunn Open Data n Big Data BmecTe ¢ «bonee WMpoKkum ncnosb3oBaHneM | Cnoco6HOCTL Bosee LWNPOKO NCNONb30BaTh T g
MHGOPMALIMOHHBIX TEXHONOTUIA Ha3blBalOT YMHbIM MPaBUTENbCTBOM WM Pa3yMHbIM | MIHHOBALWOHHbIE MHPOPMALMOHHbIE TEXHO- w
npasutenbctom» [Mellouli, Luna-Leyes, Zhang, 2014] norum 5
Bnarogapa MeXBeAOMCTBEHHOMY COTPYAHUYECTBY «AOCTUXEHMA OTKPLITOrO MpaBu- | BO3MOXHOCTb NOCTpoeHus oTKpbiToro npa-| O E
TeNbCTBa AOCTYMHbI AN1A NI060ro YPOBHA «yMHOrO NPaBUTENbCTBAY, BKIOYasA 6e3onac- | BUTENbCTBA C UCMOMb30BaHNEM MEXBeLOM- ;
Hble yMHble 1 undpoBble ropoga» [Jimenez, Solanas, Falcone, 2014] CTBEHHOTIO COTPYAHUYECTBA E
«YMHOe NPaBUTENbCTBOY» NMPefCTaBAAeT CO60M «peanun3aLuio Komnnekca bmusHec-npo- | BoamoXHOCTH MHTyWTUBHOrO npegocTasne-| Y >
LleCcoB, NofAepPK1BAEMbIX UHPOPMALMOHHBIMU TEXHONIOMMAMM, KOTOPbIE MO3BOJIAIOT | HUS KAUeCTBEHHBIX FOPOLCKMX YCIyT Yepes
nHGopMaLUn 6eCnpenaTCTBEHHO NPOTEKaTb MEXAY FOCYAAPCTBEHHBIMY YUpeXAeHMUsA- | HenpepblBHblE MHGOPMALMOHHbIE MOTOKM
MV 1 porpamMmamu 1 0651aZialoT MHTYUTUBHO NOHATHBIM MHTEPPENCoM Ans NpefocTas-
JIeHUs BbICOKOKAUECTBEHHOTO OOCIYXKMBaHMA rpaX<jaHam Mo BCEM rOCYJapCTBEHHbIM
nporpamMmam, Bo BCex 06nacTsAx AeaTenbHoCTv rocygapctaar [Rubel, 2014]
B nepByto ouepenb oTKpbITble AaHHble (Open Data) cnoco6CTBYOT Nepexoay OT 3Mek- | BO3MOXHOCTL MCMoNb30BaHUA paHee 3a- B
TPOHHOTO NPaBUTENbCTBA K YMHOMY NpasuTenbcTBy [Harsh, Ichalkaranje, 2015] KPbITbIX AaHHbIX YNTyULIaeT OTKPbITOCTb Npa-
BUTE/bCTB
YMHOe NpaBuTeNbCTBO — aAanTBHAA SBOMOLMA 3NEKTPOHHOrO NPaBMTENbCTBA B OTBET | PaclumpeHne BO3MOXHOCTEN B3aUMOAEN- B
Ha 6bIcTpble LdPOBbIE TEXHONOMMYECKNE U3MEHEHNA B MIHHOBALIMOHHbIX MEXaHM3MaX, | CTBUA MpaBUTENbCTBaA C rpaxgaHamu nA
6narofiaps KOTOPbIM MPABUTENLCTBO MOXET [JOOMTHCA JTyULLEro BOBIEUEHNS rPpaXkiaH, | COBMECTHOTO CO3AaHWA TFOCyAapCTBEHHDBIX
MOHUWTOpUHra n B3aumopeiictaua [Gil-Garcia, Zhang, Puron-Cid, 2016] ycnyr
Heobxogumbl CMeHa COLManbHO-MOMANTUYECKOTO U COLMaNbHO-SKOHOMUYECKOTO | BOSMOXHOCTb  MCMONb30BaHMA  CUCTEM y
yCTpoiicTBa o6LiecTBa 1 Nporpamma «YMHOe ynpaBfieHre, YyMHOe NPaBUTeNbCTBOY, OC- | aAaNTUBHOIO yNpaBieHuUaA, CUCTEM CUTYaLm-
HOBaHHaA Ha MCMONb30BaHNM CUCTEM afiaNTUBHOIO YNPABEHNSA, CUCTEM CUTYaLMOH- | OHHOTO YrnpaBfieHWA Ha 6a3e NOrvKO-NMHT-
HOro ynpaBneHusa Ha 6ase NOrnKo-NMHrBUCTUYECKUX Mofenei [KnumeHkos, 2017] BUCTMYECKUX Mofenen
Wcnonb3oBaHne VHTepHeTa ¥ uUMdpOBbIX TexXHoMOrMin cospaeT nporpeccrBHoe | CNocobHOCTb co3faBaTbh NPOrpeccMBHOe B
MapTHEPCTBO MeXAy rocyaapctBoMm W nybnuyHoin cdepoint (government-public | napTHepcTBo Mexay rocygapctsom v ny-
partnership), ykpenneHue rocygapcTBEHHbIX MHCTUTYTOB M MHTErpaLuio BCeX CEKTOPOB | 6nnyHon cheport
ob6ulecTsa [Bell, 2017]
Smart Governance - 3To nosblleHne 3bGEKTUBHOCTY, NaepcTBa B cooblyecTse, | CoBeplUeHCTBOBaHMe yripaBneHus bnaroga-| O
mMobunbHas paboTa M MOCTOSIHHOE COBEPLIEHCTBOBaHWE 6Gnarofgaps MHHOBALUMAM | ps UIHOBALMAM
[Holgate, 2017]
[Ba nyT JOCTVXEHNA CMapT-NPaBUTENbCTBA: PaclUMPEHUe TPALNLMOHHbIX SN1eKTPOH- | Bo3MOXHOCTb ncnonb3oBaHua loT ana Bo- B
HbIX NPaBUTENbCTB Yepe3 MNpaBuTenbcTBO 2.0 1 Ciedyiollee NMOKONEHWe NPaBUTENLCTB | BeUeHNss 0OLeCTBEHHOCTU B paboTty oT-
yepes coyetaHue MNpasuTenbcTsa 2.0 M yMHbIX FopoaoB Ha ocHoBe loT. [AlEnezi, Almeraj, | KpbITOro npaBuTenbCcTBa
Manuel, 2018]
CMapT-NpaBUTENbCTBO B KNIOUYEBbIX 001ACTAX CBOEN AeATENbHOCTM NPUMEHAET TEXHO- | Bo3MOXHOCTb ncnonb3oBaHus Al u loT ans T
NOTUM NCKYCCTBEHHOTO MHTENNEKTa C NOAAEPXKKOM NHTepHeTa Bellell B OCHOBHOM AnA | noBblleHUA 3GGeKTUBHOCTM ynpaBneHns u
noBblleHnA 3GGeKTUBHOCTM yNpaBneHna 1 KauecTsa xu3Hu rpaxaaH [Chatterjee, Kar, | kauecTBa XuU3Hu rpaxaaH
Gupta, 2018]
CMapT-nNpaBuUTENbCTBO MMEET MHOMO BO3MOMHOCTEN AJiA Pa3BUTMA B 061acTh HOBbIX | CNOCOGHOCTD 1CMOMIb30BaTb HOBbIE MOAENM T
mogfenein ynpasneHus AnA rocyfapCTBEHHbIX CyK6 («6r3Hec-mogenn») 1 B 06nactv | NpeaocTaBaeHNs YClyr, OCHOBaHHbIX Ha Mo-
nosefeHYecKknx Hayk. To, UTO B YaCTHOM CEKTOpe WU3BECTHO KaK «MOHUMaHUe KNNeH- | BeAeHUeCKOM aHanun3e JaHHbIX
TOB», MOXET CbirpaTb B Oyayliem BaxHY POfib Kak «MoHUMaHWe rpaxaaH» [Schedler,
2018]
CmapT-NpaBUTENbCTBO HECET B cebe BO3MOXKHOCTM BbIPAabOTKM TeX MU MHbIX pelleHuii | Bo3MOXHOCTb  onTumm3mpoBatb rocygap-| T
Ha OCHOBe aHan13a onpefeNieHHbIX AaHHbIX, T. €. MOABMATCA NePCNeKTMBbI CO3haHNA | CTBEHHbIN annapar, CyLLeCTBEHHO COKPaTUB
KnbepOopoKpaTNUECKON CUCTEMBI C MHUMU3aLMEN YenoBeYyeckoro GakTopa 1 601b- | posb YenoBevyeckoro gpakTopa B npolecce
Wen aBTOMaTU3auMell U MHTeNNeKTyanm3aumei ynpasneHyeckoro npouecca [Mako- | peanu3auum rocygapCTBEHHbIX YCyr
Benuyk, 2018]
MpaBuTENBCTBA HAUYMHAIOT NMPUHMMATb KOHLIEMUMIO Mepexofa 3NMeKTPOHHOro npasu- | CNocobHOCTb NpefocTaBneHus wuHterpu-| Y
TeNIbCTBa Ha KaUeCTBEHHO HOBbIN YPOBEHD, Peanu3ys BCe UMeoLMecs BO3MOXHOCTY | POBAaHHOTO 6GECLIOBHOTO O6CNYXMBaHUA 1
ANS YNyULWeEHWs YCNyr, AnA NpejoCTaBNeHUs UHTENPUPOBAHHOTO GECLLIOBHOMO OMbiTa | B3aUMOAENCTBISA C rpaXjaHamm
06CNyX1BaHWSA, B3aMMOAEWCTBYA C rpaXaaHamu, COBMECTHOI pa3paboTKM MOSNTUKM 1
BHEAPEHNSA peLleHnin Ansa 6narococTosHus obulecTsa B Lenom [HYuctunuHa, 2019]

| (0} |OpraHMsauMOHHo-ynpaBnqueCKme acneKTb|| T ||/|HHOBaL|,VIOHHbIe TeXHONIorMm | Yy ||-|pep,OCTaBneHl/Ie ycnyr| B |BoanequV|e rpaxpgaH
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B pabote [Willke, 2007] onucaHbl cneuuduyeckme
0CO6eHHOCTM ynpaBneHnsa B 06LeCTBE, OCHOBAaHHOM Ha
3HaHWUW. ABTOP CUMTAET, UTO Kaxas NCTopmyeckasn 3rnoxa
MOpPOXJAaeT COOCTBEHHYI, COOTBETCTBYIOLLYIO el popmy
ynpasneHua. Takoi dopmoi AnAa 3noxu obliecTsa 3Ha-
HKA, NO ero MHeHuto, aenaeTca Smart Governance. Llenb
Smart Governance - «pedopmaumsa rocygapcTBEHHOrO
YyNpaBneHna C COXPAHEHMEM OCHOBHbIX OOCTUMXEHWIA
LUMBWIM3ALUOHHOIO XapaKTepa, NPUHLMNOB PbIHOYHON
3KOHOMWUKMN 1 femokpatumy [Willke, 2007].

B 1abn. 2 Takxke npeacTaBneHbl 6onee nosaHue onpe-
[eNeHna TEePMMHA, pPacKpblBaloLWMe TaKue CTOPOHbI
CMapT-NPaBUTENbCTBA, KaK YmydleHne o6CnyXnBaHUA
rpakgaH [Rubel, 2014], npo3payHOCTU NpPaBUTENLCTBA
[AlEnezi, Almeraj, Manuel, 2018] n meXXBe4OMCTBEHHOIO
coTpygHuyectea [Scholl, 2014]. bonbwurHcTBO Onpepe-
NeHWN YMHOTO NPaBUTENbCTBA YKA3bIBAET Ha Pa3fiMuHble
acneKTbl BO3MOXHOCTE MpaBUTeNIbCTBA Yepe3 pedop-
MUpPOBaHME FOCYAAPCTBEHHOIO YMNPaBAeHNA U CIIOXKHbIN
npouecc undposmsaumm ycnyr. B pabote [Reddick, 2005]
NpPaBUTENIbCTBO, CMOCOOHOE OTKa3aTbCA OT O6lopoKpa-
TUYECKOro MoAxofa B MNOfb3y OPUEHTUPOBAHHOCTY Ha
rpaxgaH B MpeAoCTaBieHUN OecCLIOBHbIX WHTErpupo-
BaHHbIX YCNYT (C TOUKM 3peHns JOCTYMHOCTY, yRobcTBa 1
rMOKOCTM), MUHYA pamKn NPOorpamm, chep 1 iopucaukLmii,
cuMTaeTca «yMHbIM NpaBuUTenbCTBOM», PaspaboTtka ycnyr,
MO MHEHWIO aBTOPa, AO/MKHA OblTb HaNpPAMYIO CBA3aHa
C NOTPebHOCTAMM NoNb30BaTENeN 1 X MOBEAEHNEM, @ He
C TpeboBaHUAMU rocyaapcTaa.

Pa3BuTMeE YMHOIO NpaBuTENbCTBA TECHO CBA3AHO C UC-
nosib3oBaHmem Al TEXHONOrMI, KOTOPbIE OMMPAOTCA Ha
Big Data, 3auactyto cobupaembie yepes loT [Kankanhalli,
Charalabidis, Mellouli, 2019].

HeobxofMmo OTMeTUTb, YTO Ha UHTENNEKTYasbHbIX U
WHTErpuUpOBaHHbIX TEXHONOMMAX QOKycMpyeTca AoCTa-
TOUYHO WMPOKUIA AnanasoH onpepeneHuin [Scholl, Scholl,
2014; Zhang, Luna-Reyes, Mellouli, 2014]. Hekotopbie
aBTOPbI AeNaloT aKLeHT Ha CeTeBOe NPaBUTENbCTBO U afl-
MUHUCTPATMBHbIE AECTBIUSA, KOTOpPble CTann BO3MOMHbI-
Mu 6narogaps 3TmM TexHonorusm [von Lucke, 2016], Ha
ynpasneHue uHHosaumamu [Nam, Pardo, 2011] u Ha Ho-
Bble MOZEeNV NPefoCTaBNEHNA YCNYT, OCHOBAHHbIX Ha Mo-
BeJeHYeCcKoM aHanu3e gaHHbix [Schedler, 2018].

Kak oTmeualoT MHOrve asTopbl, HaumHaa ¢ 2010 r.
HabniogaTcA Be BaXHble TEHAEHUWM, BAMAKOWME Ha
BECb KOMMEKC rOCyAapCTBEHHOrO yrpaBieHus. 370, BO-
nepBblX, CO34aHNE OTKPbITbIX MPaBUTENIbCTB U, BO-BTOPbIX,
HaKoMeHne OrPOMHbIX 06 BEMOB OTKPbITbIX JaHHbIX.

MpaBuTenbCcTBa BCEro MMPA Hayanu ABWXEHUE K OT-
KPbITOCTW [aHHbIX B 6onee npoctom ¢popmate, Npuroa-
HOM /1A MOBTOPHOIO UCNO/b30BaHNA Ha OCHOBE OTKpPbI-
TbiX (free) nuueH3uni. Yxe cerogHa MHOTe CTpaHbl UMetoT
CMEeLVann3npoBaHHble MopTabl A COBMECTHOIO WC-
MONIb30BaHUA AaHHbIX B OTKPbITbIX GopmaTax, Kotopble
YaCTo Ha3bIBaAIOT «MOPTANaMM OTKPbITbIX AaHHBIX» (pUC. 2),
YTO ABMIAETCA BaXKHON CMAPT-MHULMATUBOMN.

CTpaHbI, pacnonarawouine 139
nopTanamMmm OTKPbITbIX AaHHbIX

[ocTynHOCTb cnoBapen AaHHbIX

nnn penosnTopmeB MeTagaHHbIX 17

Bo3MOXHOCTb Npegnaratb

W/NK 3anpaLurBaTbh HOBbIE OTKPbITblE 104
Habopbl AaHHbIX AN Ny6NMKaLmMm oHnaliH
JloCcTynHOCTb PyKOBOACTB

No MCNoNb30BaHW0 HabopPOB 103
OTKPbITbIX FOCYAAPCTBEHHbIX AAHHbIX

JloCTynHOCTb MOANTYIK 1 MHALMATYB, |
CTUMYNIVPYIOLUX PA3PaBOTKY MPUNOMKEHNIA

Ins paboTbl C OTKPbITHIMY JaHHBIMU 102

1 OpraH13aLmio COPEBHOBaHWI (XaKaTOHOB) | | | |

0 30 60 90 120150

Konunuyectso ctpaH OOH

Puc. 2. ®yHKyuoHaneHocmMb nopmasnos
omkpbimoli 20cydapcmeeHHoli uHgopmayuu, 2018 2.
Fig. 2. Functionality
of Open Government Information Portals, 2018

Kak nokasaHo Ha puc. 2, 4icno CTpaH, pacnonarato-
WMX nopTanamm OTKPbITbIX AaHHbIX, K 2018 1. gocTurno
139, unn 72 % oT yucna rocygapcTe-ydyactHmkos OOH.
Ha pucyHke B1HO, UTO MHOrMe CTpaHbl NPeAoCTaBAAIT
WHCTPYKLMUM NO MCMONb30BaHMID KOMMJIEKCHBIX HAbopoB
OaHHbIX M HaBuraumm B HUX, CTUMYNMPYIOT NOSb30Ba-
Tenen HanpaBAATb 3aMpPOChl HA HOBble HAbOPbI AAHHBIX,
OPraHu3yloT XakaToHbl 1 MOOLWPAIOT UCMONb30BaHNE OT-
KPbITOM rocyfapcTBeHHOW MHPOPMaLMM NpU CO3aHnm
OHNANH-NPUNOXKEHWIA.

Momrmo OTKpbITOM NyBAMKaLMK JaHHbIX rocyfapcTaa
HAUMHAIOT NOHMMATb MOJMIb3Y OT MHOFOKPATHOrO MCMOSb-
30BaHUA CBOUX COBCTBEHHbIX JaHHbIX. YcnewHoe npume-
HeHVie NOBTOPHOIO MCMOMb30BaHUA AaHHbIX B [laHun (3a
cyeT CUCTeMaTU4eCcKoro MCNonb30BaHUA FeonpoCTpaH-
CTBEHHbIX JaHHbIX) MOBLICUIO YPOBEHb FOPOACKOrO Mia-
HMpoBaHMA, a B Mexuko cnocobcTBoBano paspabotke
peLeHnn Mo CHWXKEHWIO 3arpsAsHeHUa Bo3gyxa. Obuan
NPYBEPXXEHHOCTb CTPaH UCMONb30BaHUIO OTKPbITbIX AaH-
HbIX 418 NPOABUMXEeHNA CMapT-MHULMATB NOATBEPXKAEHA
noanucaHunem B 2015 r. XapTvm 06 OTKPbITbIX JAaHHbIX?.

C gpyrom CTOpOHbI, MOBCEMECTHOE pPacnpoCTpaHeHne
TEXHONOTMIA  CNOCOOCTBYET CO3[AaHUKD OFPOMHbIX 00b-
€MOB [aHHbIX, KOTOpble MOryT NMOMOYb fAyulle MOHATb
CNOXHble couManbHble NPOGNEMbI, @ TaKXKe YNyYyLlNTb OT-
HOLLUeHWA NpaBuUTeNbCTBa C rpakgaHamu, YaCTHbIMY Opra-
Husaumamm, HKO n gpyrumm npasutenbctBamu. B ctatbe
[Mellouli, Luna-Reyes, Zhang, 2014] obe 3Tu TeHaeHLMA
BMecTe ¢ 6onee LWIMPOKUM MCMONb30BaHNEM MHHOBALM-
OHHbIX TEXHOSIOTMN Ha3BaHbl YMHbIM MNPaBUTESIbCTBOM.

"WcTounnk: nccnegosanmne OOH «3neKTpoHHOEe NpaBnTenbcTeo-2018.
lMpuMeHeHMe 3NeKTPOHHOTO NPaBUTENbCTBA A1 GOPMUPOBAHNA YCTOIA-
umBoro u rnbkoro obuectsa». URL: https://publicadministration.un.org/
egovkb/en-us/Reports/UN-E-Government-Survey-2018

2 International open data charter. URL: https://opendatacharter.net/
principles/



3TV 1 gpyrue 3KCNepTbl CYATAIOT CMAPT-NPABUTENBCTBO
TpeHaoMm, KoTopomy 6GyayT ciefoBaTb NpaBUTENbCTBA B
TeyeHue cnegyrowmx 10 net.

E.B. Ynctnnuna [2019], onncbiBas cMapT-NpaBuTenb-
CTBO, FOBOPUT O €ro CMoCO6HOCTM NPefoCTaBAATb WH-
TerpmpoBaHHoe GecloBHoe obcnyXuBaHue. B ocHose
TaKOWM MHTerpaummn nexmnT NHGPacTPyKTypa AaHHbIX, KO-
TOpas MOXeT ObiITb LeHTPann30BaHHON UM AeleHTpa-
NN30BAHHON U CTPOMTCA Ha 6a3e [BYX OCHOBHbIX KOM-
NMOHeHTOB. [lepBbli KOMMOHEHT KacaeTcA MOBTOPHOro
MCNoMb30BaHWA AaHHBbIX, yXKe cObpaHHbIX ¢ rpaxgaH. Bro-
poli CBsi3aH C NPUMEHEHMEM MPOrPaMMHbIX MHTEpdeNn-
CoB npunoxeHuin (API) B KauecTBe OCHOBHOIO KOMMOHEH-
Ta UHOPACTPYKTYPbI AAHHbBIX FOCYAAPCTBEHHOMO CEKTOpa.
Mpn nomoLM Takoro NoAxXoAa rocyAapCTBEHHbIE OpPraHbl
MOTYT MpoLLe NoyYaTb AaHHbIe (MPUHLMM Pa30BOro fnpe-
[OCTaBEeHWA AaHHbIX) U OrpaHMyMBaTb YACSIO 3aNpOCoB
K nonb3oBatenam. paxpaaHe, B CBOW ouepefb, NMeT
npaBo moanduLMpPoBaTb U/UNK yaanATb CBOW JaHHbIE W
6bITb UHGOPMUPOBAHHBIMI O TOM, KaK U r4e X JaHHble
MCNoMb3yoTCA, B COOTBETCTBMU C HOPMATUBHBIMU aKTamm
B 0611acT 3aWnTbl AaHHbIX. [IBUXKEHME B CTOPOHY UHOP-
MALMOHHbIX cucTeM Ha 6a3e APl MoXeT 3HaunTenbHO no-
BbICUTb 3PdEKTUBHOCTb GM3HEC-ONepaLnii U YCTPaHUTb
[ybnnpoBaHmMe AaHHbIX.

B HeckonbKkux ctpaHax APl mcnonb3sylotca ana ykpe-
MieHnsA roCyAapCTBEHHbIX NAAaTGOPM 1 NpeBpaLLeHmna nx
B MOJIHOCTbIO MHTEFPMPOBAHHbIE CUCTEMBI, paboTatoLime
no npuHUMny efmHoro okHa [Aherne, 2017]. Xopowum
NPUMEPOM MOXET CAYXWTb BHEAPEHHAA B DCTOHUM WH-
dopmaunoHHaa nnatdopma X-Road', npencrasnaiowian
coboW ceTb 3aLMNLLEHHOTO MeXBeJOMCTBEHHOro obMeHa
[aHHbIMK, B KOTOPYIO MNIABHO WHTErpuUpYIOTCA pasiny-
Hble roCcyflapCTBEHHbIE MOPTaNbl Y MPUNOXKEHUSA, @ TaKKe
yacTHbIn cekTop. X-Road no3sonsaet okasbiBatb 99 % ro-
CyBAPCTBEHHbIX YCNYTr OHMANH U exerogHo obpabatbiBa-
eT B cpefHem 500 mnH 3anpocos. Cuctema 6bina ycnelw-
Ho BHegpeHa B OuHnaHauu, AsepbaingkaHe n Hamnouu,
a Takxke Ha Qapepcknx octposax. Kpome Toro, mexpy
ActoHnen n OuHnAHAMElN Obin HanakeH Mexrocypap-
CTBEHHbI 00MeH JaHHbIMK, YTo fAenaeT X-Road nepsoii
MeXrocyaapcTBeHHoN NnaTPpopmon obmMeHa AaHHbIMM.

Mcnonb3oBaHre nybnnMyHbIX MAKW Tak Ha3blBaeMblX
OTKPbITbIX APl TakKe MOXET CTMMYNMpoBaTb GU3HeC U
rpaxgaHckoe o6LWecTBO Ha pa3paboTKy HOBbLIX YCIyr
B 06nacTaAx, HaxoaAWMXCA He B MPAMON KOMMETEHLMM
CMapT-NpaBUTENbCTBA.

ELe ogHMM BaXKHbIM CBOVMICTBOM CMApT-NPaBUTENbCTBA,
Kak yTBeppaatoT H. Pobeptc n B. Tposep [Roberts, Grover,
2012a], aBnseTcA ero cCnocobHOCTb BHeAPATb HOBble Lind-
POBblE TEXHOMOTMU KaK OTKAMK Ha MOCTOAHHblE U3Me-
HEeHMWA B CpefAax, B KOTOPbIX OHO QYHKLMOHMPYET, YeTKO
MOHMMasA NOTPeBHOCTUN rpaxaaH 1 OTBEYAA Ha 3TW YCNI0B-
Hble TpeboBaHMA 1 CUTYyaUMU OnepaTuBHO 1 3ddeKkTmB-

'Republic of Estonia (2017). Data Exchange Layer X-Road. URL: https://
www.ria.ee/en/x-road.html.
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HO. B 3TOM cMbIcnie, N0 MHEHMIO aBTOPOB, NOHATME «ObITb
YMHbIM» OKa3blBaeTCA CPOAHU MOHATMIO «TUMOKOCTb K KNu-
€HTY», OTHOCALLEMYCA K AMHAMUYECKNM BO3MOXKHOCTAM
OpraHv3auum 1 MeKoLEeMy peLlatoLlee 3HauYeHre B K-
E€HTOOPUEHTNPOBaHHON cpefe obcnyxmBaHua [Roberts,
Grover, 2012b]. To, 4TO N3BECTHO B YaCTHOM CEKTOPE Kak
«MOHMMaHWNE KNNEHTOB», MOXHO MHTEPNPETUPOBATb Kak
«MOHMMaHMe rpakaaH» B CMapT-NPaBUTENbCTBE.

B nccnepoBaHun neKTPOHHOrO MpaBUTENbCTBA MNO-
HATE «OblTb YMHbIM» TaKKe CPaBHMBAETCA C KOHCTPYK-
TOM FMOKOCTU 1 ONEPATMBHOCTM K 3amnpocam KAUEHTOB C
nomoLLblo aHanmsa 6onblumx gaHHbix [Chatfield, Reddick,
2017]. Pe3ynbTaThl UX TeMaTUUYECKOro MCCNeAOBaHKA No-
Ka3blBaloT, YTO rMOKOe NPaBUTENBCTBO C MOAAEPMKKON
Big Data moxeT caenatb 06OCHOBaHHOE U pa3ymHoe
NPUHATAE PeELleHNn «bnmxe K aeny», rae GpakTnyeckun
NPeAoCTaBAATCA FOCYAAPCTBEHHbIE YCYTU — «ONUXe K
KnueHTy» [Malone, 19971, uto No3BonAeT NPaBUTENLCTBY
rmobKomaaanTMBHOPearnpoBaTbHaNOTPEOHOCTUIPaXKAaH.
A. Tyenpgyes, T. Metmnep n K. llegnep onpegensaioT «ym-
HOe NPaBUTENBCTBO» KaK 3MoXy 60NbLIMX JaHHbIX U Nep-
COHANM3MPOBaHHbIX aNITOPUTMOB /1A pacLUMpPEHUA NpaB
1 BO3MOXHOCTEN FpaXkAiaH, a TakkKe ANA peannsauun ak-
TUBHOTO y4yacCTuA rpaxjaH B rocyfapCTBEHHOM ynpaBsrie-
Huu [Guenduez, Mettler, Schedler, 2017].

B 6onblumHCcTBE NYO6NUKALMIA OTAENbHO BblAenseT-
CA pPONb N 3HAueHMe OpraHM3auuy SNEeKTPOHHOro (M
He 3MeKTPOHHOrO) B3aMMOLENCTBUA BACTU C rpaXkaa-
HaMu, T.e. ABHO WM HEABHO WCMOMb3yeTCA KOoHLUenuumsa
e-Participation. Hanbonee xapaktepHoi nybnukauuei
Takoro Tuna fABnsAetcAa ctatbA [x. benna, rnasHoro pe-
JaKTopa nonynApHoOro skcneptHoro pecypca SmartCity.
Press. B ctaTbe, o3arnasneHHon «Smart Governance for
Smart Cities» roBoputca 0 NporpeccnBHOM NapTHEPCTBE
MeXay rocyfapctsom 1 nybnunyHol chepoit (government
- public partnership) n nHTerpaunmn Bcex cekTopoB obLe-
ctBa [Bell, 2017].

X. Wynn v M. Wynn [Scholl, Scholl, 2014] npogsurator,
B CBOIO OUepefb, KOHLEMNLUMI YMHOro, OTKPbITOTO 1 OCHO-
BAHHOIO Ha LUMPOKOM yuyacTun 0bLLecTBa NPaBUTENbCTBA
XXI B. ABTOpbI BUAAT CMapT-NPaBuUTENIbCTBO BE3AECYLLMM,
CUMMETPUYHO pasfenfaembiM 1 OnepaTMBHO [EWCTBYHO-
MM Ha OCHOBE AaHHbIX, HaKamnanmBaemMblX C MOMOLLbIO
COBpPEMEHHbIX NHGOPMALIMOHHbIX TEXHONIOUIA (Tabn. 2) n
obecrneunBaoWMx AeMOKpPaTAYECKoe CaMoynpasfieHne
obulectBa. Pa3Butne TepmmuHa «Smart Government», no
MX MHEHWIO, OTHOCUTCA K MOMbITKE MPaBUTENbCTB Cnpa-
BUTbCA CO CNTOXKHOW, HeonpeaeneHHoN Cpefomn 1 JOCTUYb
YCTOMYMBOCTU 3a CYET MCMONb30BaHUA WMHTENNIEKTYallb-
HbIX TEXHONOTUIA, KOTOPble AENCTBYIOT Kak MPOBOAHUKA
MHHOBALWIA, YCTONYMBOFO Pa3BUTUA, KOHKYPEHTOCNOCO6-
HOCTU 1 XMN3HECTOCOOHOCTH.

TepmuH «Smart Government» Haubonee NosiHO Uc-
nonb3oBaH B nybnukauwm [Gil-Garcia, Zhang, Puron-
Cid, 2016], B KOoTOpOI NPUBOANTCA NMOAPOOHBIN CMNCOK
acnekToB, onpefenawlMx «smart» B MpaBUTENbCTBE.

(]
(-]
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ABTOpbI BblgenAT 14 KOMMOHEHTOB «YMHOMO Yyrpas-
NeHns» B NPaBUTENIbCTBE: MHTErpauuio, MHHOBALMMU,
OPWEHTUPOBAHHOCTb Ha [aHHble, OPUEHTUPOBAHHOCTb
Ha rpaxfjaH, rmMbKocTb, TBOPUECTBO, HOEWCTBEHHOCTD,
3$PEKTUBHOCTb, PABEHCTBO, NPEeANPUUMUYNBOCTb, BO-
BIEUEHHOCTb FpPaxfaH, OTKPbITOCTb, YCTOMYMBOCTb M
undpoByto rpaMoTHOCTb. Takan pasBepHyTasa CTPYKTypa
rnomoraet usbexaTb YNPOLEHHOIO Noaxofa K Bblbopy
OPUEHTUPOB ANiA peanm3almn COOTBETCTBYIOLMNX WHU-
UMATMB Ha MYTU K CMapT-MpaBuTenbcTBy. 0 MHEHMIo
aBTOPOB, Kaxdaa MHMLMATMBA, HanpaBieHHaa Ha OfHO
WU HECKOMbKO U3 3TUX U3MEPEeHUI, fenaeT war K «yM-
HOMY NPaBUTENBCTBY>.

CywecTByeT OTAENbHOE HanpaBneHne UccnefoBaHuim,
CBA3aHHOE C AeATeNbHOCTbIO FM06aNbHbIX KOHCANTUHIO-
BbIX KOMMaHUA 1 MexayHapofHblx opraHm3aumin (OOH,
BcemnpHbii baHk, Gartner, IDC, PwC n gp.), Aenatowmx
0COO6bIN aKLEHT Ha BO3pacTaHUM POAU 3HAHUA U peopra-
HM3aLMN LEMOKPATMUYECKOro ynpaBnieHus B obLecTse.

flpkuM npepcTaBuTENEM AAHHOTO HampaBiieHUA fB-
NAETCA MeXAyHapoLHaa KOHCAaNTUHIroBas KoMMaHWUA
Gartner, perynapHo nybnuKyiolwasa nccnefoBaHus, cBa-
3aHHble C Pa3BUTUEM KOHLENUUWM YMHOFO YnpaBfieHUs.
B 2013 r. Gartner n3gana oTyeT, NOCBALLEHHbIN YPOBHAM
3penocTy YMHOro NPaBuUTENbCTBA U TEHAEHUMAM Pa3Bu-
A TexHonornin Smart Government. B Tabn. 2 npeacras-
NeHo onpegenexHne 13 3toro otyeta. B 2017 r. nogroTos-
neHbl ewle aBa oTyeTa 6nuskolt Tematuku: «<Hype Cycle for
Digital Government Technology» n «<Hype Cycle for Smart
City Technologies and Solutions», B KOTOpbIX paccmoTpe-
Hbl KOHKpETHble 3ajaun LndpoBM3aLMN FOCYAAPCTBEH-
HOro ynpasneHus.

CMapT-npaBUTENbCTBO, OMUCAHHOE [PYronl  KOH-
cantTuHroson komnaHuel IDC [Rubel, 2014], obnagaet
CnefyowmnmMy OCHOBHBIMU CBOWCTBaMU: AeATeNIbHOCTb
npaBuUTeNbCTBa HaMpPaBNAETCA FpaXhaHamu; Ha OCHOBe
Hay4yHOro mopxofja MpaBUTENbCTBO OCYLLECTBAAET Bbl-
MOJSIHEHME FOCY[AaPCTBEHHbBIX GYHKLUIA 1 06CNYyXMBaHWe
rpa<gaH no BCem HanpaBNEHUAM UX KU3HW; MPaBUTENb-
CTBO MOCTOAHHO HAXOAWUTCA Ha CBA3W C rpakpaHamu
(puc. 3).

Takum obpasom, 0630p nybnvKaLmin nokasan, uto Tep-
MUH «CMapT-NPaBUTENbCTBO», MCMOMb3YIOWNACA B aKa-
LEMUYECKOW Cpefie M 3KCNepTHOM CoobLuecTBe, umeet
MHOFOYNCNIEHHbIE ONPEAENIEHNA 1 3aTParMBaeT pPasHoo-
6pasHble chepbl rocygapcTBeHHbIX UHTepecoB. OpHako
HU OQHO M3 onpeesieHUn Ha CerOQHALWHNI AeHb He Mo-
NYYUNO LIMPOKOFO PACcnpPOCTPaHeHMUs, NOSTOMY TEPMUH
He npuobpen ycTonumBylo cneunduKy M YHUKanbHbIN
KOHTEKCT.

Ha ocHoBe BbIBNEHHbIX XapaKTepUCTUK U onpege-
neHuin TepMmHa Smart Government gagyum co6CTBEHHOE
WHTErpUpOBaHHOE OMpeAeNeHne CMapT-NpaBUTENbCTBA
Kak nnatdopmbl AnA YCTOMYMBOIO M MMOKOro passutys,
OCHOBAHHOW Ha OTKPLITOM YNpPaB/ieHUN 1 akTUBHOM YyYa-
CTUW BCEX MPaXkAaH B roCyfapCTBEHHbIX NpoLeccax.

- icnonb3yet pa3HoobpasHble TEXHOJ‘IOI’VI‘-ieC-\
Kue pelleHsin ana obMeHa faHHbIMK, reHepa-
uMm npaen, oHnamH-o6LWeHN, yKpenneHua

leAatenbHOCTb | coTpyAHMYeCTBa U peanusauyuu obpaTHOM
npaBuUTeNbCcTBa | CBA3M B AMANiorax C rpaxpaHamu yepes
HanpasnaeTca WNHTepHeT, UHTepaKTMBHbIE pagmo, TBuap.;

rpaxkpaHamn | . Momumo 06LieOCTYNHOro npeaocTaBfieHns
nHbopmaLununm O CBOEWN JEeATENbHOCTHU
npepocTaBnAeT MHGOPMaLNO B COOTBETCTBUN
CNOTPEOHOCTAMM KaXoro rpaXkaaHnHa )

Ob6ecrneuriBaeT BCe rocyfapCTBeHHble CprK)
TYpbl COBPEMEHHbBIM aHANNTUYECKUM UHCTPY-
MeHTapriem 6U3Hec-aHain3a U KOTHUTUBHbIX

MNpaButenbcTBO .
. BbIUNCNIEHWI;
aencreyet ;
Ha OCHOBE - icnonb3yeT HayuHbI MOAXOA ANA NPUHATUA
HayuHOro peLleHNil, OCHOBaHHbIX Ha paKTax, U ans pac-
noaxoaa LINPEHMA NOJOTYETHOCTM 3a CYET NpefoCTaB-
NIeHVA BCeM nuuam, NPUHMMALOLWUM peLleHns,
HY>XHOW MHPopMaLUM B HYXHOe Bpems
BHY>KHOM MecTe )
- Co3paeT MexaHn3Mbl 06paTHOW CBA3M C rpamN
JaHamu, MPOBOANT MOHUTOPWHT, aHanu3npyet
npeanoyYTeHVsa rpaxkgaH B Bblbope KaHanos
MpaBuTenLcTBO bea para P
[0CTyna KrocyfapCTBeHHbIM ycnyram;
MOCTOAHHO "
HaxoaUTCA * MHdopmmpoBaHue rpaxgaH o nposepegHblx
Ha npaKTuke n IX METOAAX UX -
Ha CBA3M a npa e nepefoBbIX MeToaa obcny

XKMBaHWA OHMalH, No TeNleGOHy, IMYHO 1 yepes

C rpaxpaHamu
paa 00bIYHYIO MOUTY;

. I'Iposonm OonpocChl rpaXxpgaH Ha npegmetr nx
YOOBNETBOPEHHOCTU NpeaoCTaBIEHNEM yCﬂyu

Puc. 3. OcHogHble cgolicmea cMapm-npasumesnbcmea,
no mHeHuto KomnaHuu IDC
Fig. 3. Key features of Smart Government according to IDC

CMapT-NpaBUTENbCTBO — 3TO PA3BUTOE INEKTPOHHOE
MpPaBWTENbCTBO, OCHOBAHHOE Ha OTKPbLITOM YMpaBfieHuUH,
KOTOpOEe MCMONb3yeT BO3MOXHOCTYW, MpefocTaBifemMble
VKT, coeguHaa n nHterpupys ¢usmndeckyto, uudposyio,
roCcyfapCTBEHHYIO U YacTHYIO cpefbl A NAaCCUBHOMO U
aKTVMBHOIO B3aIMOAEWCTBMA 1N COTPYOHUYECTBA C rpax-
[AaHaMU C Lenbio NyyLlero NoOHMMaHMA nx noTpebHocTel
1 TBOpYecKoro, 3¢pdeKTNBHOro 1 rmoKoro npepocTase-
HWA yCnyr B IlO60OM MecTe 1 B Nio6oe Bpems, B TOM umcne
NPeanKTUBHO.

Onupasncb Ha OCHOBHbIE MOSIOKEHWA MeToAa CTPYK-
TYPHO-NOrMYECKOro aHanm3a (BblufieHeHWe W3 paccMa-
TPVBAEMOrO KOHTEKCTa 3N1eMEHTOB, UX Knaccudukaums u
YCTaHOBJIEHUNE CBA3EW / OTHOLLEHNI MEXAY HMM), Bblae-
NIIM OCHOBHble KOMMOHeHTbl «<Smart Government»: cMapT-
XapaKTepucTMKK (NoKasaTtenu, KoTopble NMO3BOMAT M3Me-
pATb «smart»), cMapT-Lenn paccMaTpYBaeMOro ABNEHNS,
CMapT-pelLeHmns (peleHna onsa noaaepXkn cMapT-Luenen),
TexHonornyeckasa nnatdopma (MHTerpaLua TEXHONOMIA C
uenamu), TexHonoruu. MpeacTaBneHne 3TUX KOMMOHEH-
TOB NOKa3aHO Ha puc. 4.

BblaeneHHble YPOBHU MOTYT CNYXWUTb TEOPETUYECKON
OCHOBOW [NA KOPPEKTUPOBKN [HanbHENLWMX HayUHbIX
M3bICKaHWIA, NPOBOAUMbBIX B chepe PpopmupoBaHMA yM-
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CmapT-nokasatenu l SdbdeKTNBHOCTDL Monutunkm Mpouecchbl lpaxpaHe Mporpammbl
e » YcTonumnsoctb ®uHaHcoBas JKonornyeckas YcTonunsbin TexHuyeckasn
P K Kpusucam YCTONYMBOCTb YCTONYMBOCTb poct MKIM3HECMOCOOHOCTD
» OTKpbITOE OTKpbITblE ndposbie
CmapT-pelueHna CmapT-GUHaHCbI CmapTt-HR P P Lndp
NpaBMTENbCTBO JaHHble TpaHchopmaumm
TEXHOJ'IOI'VIl-IeCKaﬂ» YnpasneHune Knb6ep- SIBEEIENE YnpasneHue
nnaTbopMma WHTerpaunsa 6 KOHTEHTOM eCyDCaMM
p MeTaAaHHbIMU €30MacHOCTb 1 npoLeccamm pecyp
nasbH y
» Counanbhoe AnanuTuka obnaka MalumnHHoe loT lenmmndrKaums
Textonorum v mobunbHoe 1 6ONBLINX JaHHBIX obyueHvie n Al 11 COBPEMEHHbIE 1 MOZleNMpOBaHme
B3aumopencTaune A y BblYMCNIEHMS Aep

Puc. 4. [Tames ypoeHeli cmapm-npasumenbcmea
Fig. 4. Five levels of Smart Government

HOro NPaBUTENIbCTBA, TaKMX KaK MOCTPOEHNE NHCTUTYLIM-
OHanbHOM Mogenn Smart Government, co3gaHue meTo-
OUKY Nepexofa K YMHOMY NpaBUTeNIbCTBY Ha 6a3e ogHoro
13 BO3MOXHbIX YPOBHEW Pa3BUTAA SNIEKTPOHHOIO Npasu-
TenbCTBa U Ap.

3AKJTIOMEHUE

HecmoTps Ha To, UTo B NpoLecce pasBUTUA SNEKTPOHHO-
ro NpaBUTENbCTBA MNOCTOAHHO YCWUMBAETCA CoLMalbHan
COCTaBnALLWAA, TPALULNOHHbIE MOAENN SNEKTPOHHOIO
MpaBMTENbCTBA C TPYOAOM pPeann3yloT coumalbHble 3a-
npocbl obuiecTsa. Mo3TOMy 3BOMOLMOHHLIN Nepexos ot
3NEKTPOHHOIO NPABUTENbCTBA K YMHOMY NPaBUTENbCTBY,
B KOTOPOM cCoOUMaNbHas COCTABAAIOLWAA ABAAETCA Hau-
BbICLIUM NPUOPUTETOM, NPESCTaBNAETCA 3aKOHOMEPHBIM.

Mo nToram NpoBeAeHHOro NCCNefoBaHNA MOXHO cae-
natb criepytoLme BbIBOAbI:

1. CrpaTternyeckas uenb Smart Government - nosiHo-
macltabHaa undpoBM3aLMA YNpPaBNeHYECKNX MeXaHU3-
MOB, MPAKTVKWN NMPON3BOLCTBA 1 OKA3aHMWA rOCYAapCTBEH-
HbIX YCNYr Ha OCHOBE NpUMeHeHWs WHGPACTPYKTYpDI
COBMECTHOIO UCMOJb30BaHWsA 1 PaBHOMPABHOIO yyacTua

rpa<aaH BO BCeX npoueccax yrnpaBneHus. <YMHOe npasu-
TENbCTBO» KaK HEOTbeM/IeMas YacCTb «YMHOFO o6LieCcTBa»
6yneT BO MHOroMm onpefenAatb AalbHelllee MUPOBOE
pasBuTme.

2. AHanu3 ny6nuKaLMOHHOIrO NOTOKa, CAENAHHBbIA B
AAHHOM WCCNIeJOBaHNM, HE BbIABUI YETKUX XapakTepu-
CTVK 1 cneunduyecknx otnnunin B onpeaeneHunsax Smart
Government n e-Government. PacxoxaeHusa B onpege-
NEHUAX, [aHHbIX MUPOBLIMY aHANIMTMKAMU U YUYeHbIMU,
BbI3BaHbl HOBM3HOW KoHUenuuu. logyepknsaetca ee
BaXXHOCTb AJ1A JOCTMXKEHUA CriefyloLero ypoBHA 3peno-
CTW NEKTPOHHOrO NPaBUTENbCTBA.

3. [lnAa coBeplIeHCTBOBAHNA TEOPETUYECKON OCHOBbI
npoBefeHNA fanbHENWNX UCCNEefOBAHNA aBTOPOM CTa-
bl CHOPMYNMPOBAHO WMHTErPUPOBAHHOE OnpepeneHne
TepmnHa «Smart Government» 1 BblgeNieHbl NATb €ro KOM-
MOHEHTOB (C/1I0€B), OTPaXKAIOLMX He TONbKO TEXHOMOrMYe-
CKWUW, HO 1 MONINTUYECKNIA, COLIMANBHO-IKOHOMUNYECKNIA 1
KyNbTYPHbIA KOHTEKCT paccMaTprBaemMoro deHomeHa. Mo
MHEHWUIO aBTOPA, MHTErpaLusa 3TUX /IEMEHTOB MO3BOSINT
«YMHOMY» YNpPaBNIEHUIO PEaNN30BaTbCA U «YMHble» NPaBu-
TENbCTBEHHbIE UHMLMATVBbI JOCTUTHYT «YMHbIX» Liefiei.
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Abstract. The introduction of the state paradigm of Smart Government allows governments to transform states or individual

regions into intelligent ecosystems that use the latest technologies to improve the quality of municipal and state services, create

business environments for sustainable economic development, reduce costs and stimulate economical consumption of natural

resources. The lack of a consistent conceptual framework as a theoretical platform for the phenomenon of Smart Government in-
hibits further research and the solving of practical problems in this field. The paper aims to tackle the problem of the ambiguous

definition of Smart Government. The methodological basis embraces the theory of network society and the concept of Society of
Knowledge. The research method is a scientometric analysis of publications on the formation of Smart Government as a supreme

form of e-Government presented in scientific and analytical publications over the past twenty years. The research analyses the

key interpretations of Smart Government, identifies its fundamental characteristics and formulates the authors’ integrated defini-
tion of the phenomenon. The findings show that the issue under discussion gained in popularity during the period of 2014-2019.
The study identifies authors and consulting companies that develop models for the transition to smart management both at

regional and state levels. It also deals with the sectoral and thematic structure of the publication flow on the issue and reveals

the problem of ambiguity of the Smart Government definition. Using semantic analysis, the authors propose their own definition

of the concept of Smart Government, which is a developed e-Government based on open management that integrates physical,
digital, public and private environments for passive and active interaction and cooperation with citizens so as to support sustain-
able and flexible development of services and opportunities provided. Five structural elements of the Smart Government are

identified by the method of structural-logical analysis: smart indicators, smart goals, smart solutions, technology platform, and

technologies. The current research can serve as a theoretical basis for creating smart government transition methods.
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INTRODUCTION

The World Health Organization ranked suicides as the
second most pervasive cause of death among people
aged 15-29 with the highest suicide rates in low-middle
income countries'. Within the South East Asia region,
the incidence of suicidal ideation was highest in Viet-
nam, especially among those aged 14 to 19, as the rate
more than doubled from 5 % in 2000-2004 up to 12 %
in 2009-2010 [Le et al., 2012; Tran, 2017]. By 2013, over
16 % of Vietnamese teenagers aged 13-17 had expressed
suicidal thoughts or intentions?. By comparison, results
from Cambodia were almost one third of Vietnam’s rate
of suicidal ideation at 6 % occurrence?, and Thailand’s was
almost two thirds of Vietnam’s rate of suicidal ideation at
12 % prevalence?, respectively. Among adults, the prima-

"Mental health: Suicide data, 2016, para. 2-3. The World Health Organi-
zation. Retrieved from: https://www.who.int/mental_health/prevention/
suicide/suicideprevent/en/.

2Global school-based student health survey. Vietnam 2013 fact sheet,
2013. The World Health Organization. Retrieved from: http://www.who.int/
chp/gshs/2013_Viet_Nam_Fact_Sheet.pdf?ua=1WorldHealthOrganization.

3 Global school-based student health survey. Cambodia 2013 fact
sheet, 2013. The World Health Organization. Retrieved from: www.who.int/
chp/gshs/2013_Cambodia_GSHS_Fact_Sheet.pdf?ua=1.

4Global school-based student health survey. Thailand 2015 fact sheet,
2015.The World Health Organization. Retrieved from: http://www.who.int/
chp/gshs/2015-Thailand-GSHS-FactSheet.pdf?ua=1a.

ry motive for attempted suicide was a personal conflict
with spouse or parent, often involved violence (frequent
corporal punishment or domestic violence) and occasion-
ally had the background of an alcoholic father or husband,
gambling, or drug addiction [Wasserman et al., 2008].
Additionally, most of the respondents mentioned being
constantly criticized, blamed, or shamed by family or at
school; yet, the majority chose not to seek help or directly
express their suicidal intentions as they perceived “it is
sick to harbor suicidal thoughts”. Afraid of being exposed
or ridiculed, they felt it was acceptable only to use euphe-
mistic vocabulary such as “talk about feelings of unhappi-
ness, despair and distress” [Wasserman et al., 2008, p. 49].

To be successful in attracting and retaining mental
health (MH) users, MH service providers need to under-
stand what potential users know and do not know about
MH, how they look for information and compare alterna-
tives, as well as any misconceptions and barriers stop-
ping them from approaching MH service providers. To
illustrate, MH service providers need to understand the
factors influencing perceptions, trial and usage of MH ser-
vices, which is not well reflected in the literature.

Based on a systematic review of literature, this study
aims to: 1) identify levels of awareness, knowledge, per-



ception, and attitude of potential users towards mental
health, 2) understand consumer factors that act as driv-
ers and barriers to trial and usage and 3) realize the ef-
fectiveness of various marketing communication tools for
attracting, recruiting, and retaining users.

DEFINITIONS OF KEY TERMS
This section describes key terminology as it applies in the
current study. The definitions are as follows:

Mental health. The World Health Organization defines
mental health as “a state of well-being in which every in-
dividual realizes his or her own potential, can cope with
the normal stresses of life, can work productively and
fruitfully, and is able to make a contribution to her or his
community”!. As the organization points out, health is

“not merely the absence of disease or infirmity”?, but has
a positive, empowering dimension emphasizing human
fulfillment.

Mental health care. Defined as “services devoted
to the treatment of mental illnesses and the improve-
ment of mental health in people with mental disorders
or problems”3, the terms mental health care and mental
health services were used interchangeably for the pur-
pose of this study.

Mental health service providers. From a legal stand-
point, they are “individuals, licensed or unlicensed, who
perform or purport to perform mental health services,
including a licensed social worker, chemical depend-
ency counselor, licensed professional counselor, licensed
marriage and family counselor, member of the clergy,
physician who practices medicine, psychologist offering
psychological services and nurses who provide men-
tal health services to patients”®. For the purpose of the
current study the terms mental health service provider/
supplier and mental health care provider/supplier were
used interchangeably.

Marketing activities. This is a comprehensive term to
cover allrelated processes and actions taken by a business
or organization for “creating, communicating, delivering,
and exchanging offerings that have value for customers,
clients, partners, and society at large”. Throughout the
text, related terms such as marketing initiatives, market-
ing strategies, marketing activities and marketing practices
were used interchangeably.

"Mental health: A state of well-being, 2018, para. 2. The World Health
Organization. Retrieved from: https://www.who.int/en/home/.

2 |bid, para. 3. The World Health Organization. Retrieved from: https://
www.who.int/en/home/.

3Definition of Mental Health Care, 2018, para. 2. Collins Dictionary.
Retrieved from: https://www.collinsdictionary.com/dictionary/english/
mental-health-care.

“Mental Health Services Provider Information, 2018, p. 1. Baylor
College of Medicine. Retrieved from: https://www.bcm.edu/pdf/e_
mentalhealth_release9.12.05.pdf.

SDefinition of Marketing, 2018, para. 1. American Marketing
Association. Retrieved from: https://www.ama.org/AboutAMA/Pages/
Definition-of-Marketing.aspx.

Marketing Strategy and Practice

THE RESEARCH METHOD

At its core, this is a study framed around literature review.
Methodology for this research included the analysis and
synthesis of interdisciplinary publications on the topic of
customer relations, consumer behaviour, mental health
and healthcare marketing, guided by systematic litera-
ture reviews. We examined original research papers and
existing reviews in order to develop the nomological net-
work of ideas and relationships in the field. This scoping
review helped us identify weak or non-existant ideas or
connections and also became the starting point for fur-
ther probe. Propositions were developed to explain what
is missed in the existing knowledge.

In practical terms, the articles gathered were ana-
lyzed, core and supplimentary themes were found, and
later their interrelationships were propositioned. In the
scoping phase, a more creative and less critical analytical
approach was used. This ensured exhaustive and compre-
hensive searching and that we would not filter out any
key concept of interrelationship. In the synthesis phase,
we focused on specific elements, more critically, to gain
deeper perspectives, based primarily on the citation in-
tensity of these concepts. This pruning helped us unearth
the central themes in the field of study, which are alabo-
rated in the subsequent sections.

To identify relevant studies, about250 peer reviewed
articles were consulted, varying from consumer-centric
to supplier-focused.

This paper reviewed core articles related to how trou-
bled teens express suicidal ideation in social media [An-
dreasen, 2004], how prospects react to being reached
through social media [Sigall, 2004], case studies on MH
providers developing and promoting new services [Bo-
gen, 1997], barriers to patient responding to marketing
in the context of managed care [Thomas, 1994], consum-
er reactions to mass campaigns against stigma on MH
[CalMHSA, 2012], consumer response to communication
tools to support mental health [Wellness..., 2018], po-
tential patients being influenced by direct-to-consumer
advertising of antidepressants [Donohue, 2004], and con-
sumer attitude towards technology-enabled MH service
delivery [Depp, Mausbach, Granholm, 2010].

To supplement, the review included selected studies
on the effectiveness of social marketing campaigns with a
mental health element [Chapman Walsh et al., 1993] and
learnings from how patients respond to hospital advertis-
ing in general [Aggressive Television..., 2006]. Among the
core articles, primary drivers to mental health seeking on
the user’s side have been linked to personal and vicarious
experience of mental health services as past experience
or when trusted peer recommendation acted as a driver
to usage [Kessler, Agines, Bowen, 2015].

To better understand factors that influence the aware-
ness, trial, and repeat usage of mental health services,
the remaining part of this paper starts with operational
definitions surrounding mental health, followed by a dis-
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cussion of theories of consumer-decision making [Belch,
Belch, 2012] as they apply to mental health, the influence
of internal factors of perception, attitude, motivation,
personality, and learning style [Belch, Belch, 2012; Kotler,
Keller, 2009; Schiffman, Kanuk, 2010] and external fac-
tors of culture, sub-culture, and reference groups [Belch,
Belch, 2012; Kotler, Keller, 2009; Schiffman, Kanuk, 2010]
at each step and how marketers can influence the buyer
behavior. Next is a review of core literature on consumer
responses to various marketing initiatives in the area of
mental health, from its roots in social marketing [Andreas-
en, 2004; Chapman Walsh et al., 1993; Fox, Kotler, 1980] to
contemporary digital-based approaches [Brohan, 2017;
Chang, 2005; Guo et al., 2017] for CRM in Mental Health
Care (MHC), direct-to-consumer advertising of MH phar-
maceuticals [Donohue, 2004; Reeves, 1998], and patient-
led initiatives [Hawn, 2009].

CONSUMER PERCEPTION AND BEHAVIOR

IN MENTAL HEALTH

Understood as “the process of making purchase decisions
based on cognitive and emotional influences such as
impulse, family, friends, advertisers, role models, moods,
and situation that influences a purchase” [Schiffman, Ka-
nuk, 2010, p. 5131, models of consumer decision-making
explain the reasons and manners in which buyers make
purchases. The first step, Need recognition [Schiffman, Ka-
nuk, 2010] or Problem recognition [Belch, Belch, 2012] is
triggered by stimuli that awaken the consumer’s realiza-
tion that there is a gap between current and desired reali-
ty, e.g. a college student may find herself spending a large
amount of time feeling sad or crying for no apparent rea-
son. Next, during the Information Search, the consumer
gathers data on possible products and services that can
solve the tension, e.g. by scanning commercials sources
and collecting non-commercial feedback. Simultane-
ously or shortly afterwards, the consumer is undergoing
Evaluation of alternatives, which implies comparing sup-
pliers and evaluating the pros and cons of various offers.
As key purchase criteria will have become clearer by now,
the potential buyer may move on to Purchase decision, i. e.
selecting the most suitable offering from the evoked set
or even interrupt the decision-making altogether [Kot-
ler, Keller, 2009]. In case a ‘purchase’ was made, the Post-
purchase evaluation stage may bring about satisfaction if
the service encounter successfully filled the gap, or may
result in dissonance and a possible repeat of the decision-
making process in case the experience was not satisfac-
tory [Belch, Belch, 2012].

Internal factors. Along similar dimensions, Kotler and
Armstrong [2010] developed the Black Box model to il-
lustrate internal factors that influence the buyers’ mind
through the various decision-making stages. The au-
thors identified beliefs e.g. the student may suffer from
self-stigma and reject seeking treatment to avoid feeling
‘crazy;, perception e.g. the student may perceive medica-

tion to be bad, motives e.g. she may not want the school
to inform her family about the visit, values e.g. the stu-
dent may value privacy and be uncomfortable to share
very personal details with a stranger, and lifestyle e.g. she
may be working part-time while studying and therefore
have limited time for face-to-face counselling sessions.
The consumer’s learning style and personality can also
play a role in the decision-making, e.g. if she is more of a
cautious follower and prefers modelling or observational
learning [Schiffman, Kanuk, 2010], the student may ask
her friend to go first or may choose only authoritative MH
professionals that are endorsed (see below for a more de-
tailed discussion).

In line with the purpose of this report, a major part of
the analysis will be dedicated to understanding Psycho-
logical factors such as consumer Motivation, Perception,
Attitude, Learning Style, and Personality and especially
how marketing activities can interact with each factor.
External influences such as Culture, Sub-culture, and Ref-
erence groups will also be included as they often play a
key part in shaping prospects’ attitude towards the MHC
sector [Priest, Baxter, Hayes, 2012].

For regular consumer purchases such as soft drinks
or liquid soap, Problem or Need recognition may come
from mundane sources which can be easily impacted by
timely marketing activities [Belch, Belch, 2012]. While
recognizing that there is a problem for daily necessities
such as biological needs for food, shelter, or thirst are
often basic, marketers of MH must pay more attention to
“the way a consumer perceives a problem and becomes
motivated to solve it” [Belch, Belch, 2012, p. 116], that
is the tension created in the person who acknowledges
that s/he may need MH care. For instance, a peer who
received therapy may perceive visiting a psychologist
as a perfectly normal and indeed much-needed service
[Symoens, Colman, Bracke, 2014], another peer from a
low-income rural area may have misconceptions that
therapy is only for major mental illnesses such as schizo-
phrenia or paranoia [Corrigan, 2004], while a third peer
who migrated from Sub-Saharan Africa may follow his/
her home beliefs that mental issues are the result of be-
ing possessed by a spirit and thus exorcism is needed
[Percy, 2013]. In each situation, the marketer’s chal-
lenge is to understand the background of the potential
patient so as to better tailor the communication tone,
message, and appeal as well as the delivery source. As
long as the issue is related to lack of awareness or insuf-
ficient knowledge, the MHC marketer can use one-way
mass communications such as print advertising and self-
help websites to increase openness and understanding
toward MH [Kotler, Keller, 2009]. In the case of miscon-
ceptions or deeply rooted mistrust, the MHC marketer
may benefit more from two-way marketing media such
as internet forums and highly persuasive community-
oriented events (e.g. sharing and workshop sessions] as
such media can foster an interactive environment where



potential patients can identify with the experiences of
others and receive proper guidance [Le, 2017].

When examining consumer motivation, the literature
distinguished motives as “those factors that compel a
consumer to take a particular action” [Belch, Belch, 2012,
p. 116] as illustrated in Maslow’s Hierarchy of Needs ap-
plied to psychological health [Lester et al., 1983]. For MH,
potential users may seek help to correct a physiological
imbalance, for their own safety, to solve relationship is-
sues, to boost self-esteem, or to satisfy self-actualization
needs, which echoes WHO'’s definition of mental health as
individuals realizing their own potential'.

Unlike regular products and services, health and par-
ticularly mental health needs may be less straightforward
to identify, compare suppliers, and gain fulfillment for
due to the complexity of personal factors involved in the
process. Defined as “the process by which an individual
receives, selects, organizes, and interprets information
[Belch, Belch, 2012], perception reflects internal factors
from the consumer’s mind, such as religious belief, past
experience with mental health care providers and mood.
Perception is strongly influenced by how intense the stim-
ulus is, and the life context in which it is received. During
the comparison stage, consumers narrow down to sever-
al offers and attempt to predict functional outcomes and
their psychosocial consequences [Belch, Belch, 2012].

By combining objective service attributes such as dis-
tance traveled and convenience of service delivery, and
subjective factors such as self-image or perceived psycho-
social risk, the consumer builds a set of expectations col-
lectively known as attitudes, i.e. “learned predispositions
to respond to an object’, i.e. MH service [Belch, Belch,
2012, p. 126]. The risk is heightened by the patient’s in-
ability to easily assess an intangible service such as health
care, where the long-term potential benefits may or may
not materialize [Lanjananda, Patterson, 2009]. A more
recent study identified attitude elements as a summary
construct that represents an individual’s overall feelings
towards or evaluation of a product or service [Vranica,
2005]. For instance, Hammer and Vogel [2009] found that
more men suffered from self-stigma and were less likely
than women to acknowledge their symptoms of depres-
sion and seek MH help. By applying knowledge from the
psychology of masculinity and mental health marketing
to develop a male-sensitive brochure about depression,
the authors were successful in improving the participants’
attitude towards seeking counseling for their condition
[Hammer, Vogel, 2009]. In contrast, women were easier
to target as they routinely bought over-the-counter and
prescription medicine, spent more money on health care
services, and often too the primary role as decision-maker
for the family’s health care [Braus, 1996].

The multi-attribute attitude model can also be applied
to measure a patient’s attitude towards specific MHC pro-

"Mental health: A state of well-being, 2018. The World Health Organi-
zation. Retrieved from: https://www.who.int/en/home/.

”

Marketing Strategy and Practice

viders rather than the sector as a whole, for instance by
measuring the prospect’s beliefs about one supplier’s
performance on an attribute, the importance attached to
that attribute, and the number of attributes considered
[Belch, Belch, 2012]. For general hospitals in developed
economies, the main attributes under evaluation were
quality of care, cleanliness, delivery of specialized ser-
vices, price/insurance coverage, and the hospital’s reputa-
tion [Taylor, Cosenza, 1999; Tengilimoglu, Yesiltas, 2007].
When distinguishing between public and private health
care, a Turkish study found that patients preferred private
hospitals for their accessibility, image, and physical ap-
pearance [Akinci, Esatoglu, 2004]. Elsewhere, prospects
had a favorable attitude towards providers with high
clinical scores and established reputation of the medical
services [Jung, Feldman, Scanlon, 2011], while an Italian
survey uncovered low doctor-to-patient ratios as a key
enhancer of attitude [Moscone, Tosetti, Vittadini, 2012]. In
developing economies such as India, the family played a
major role in the decision-making and considered the HC
provider's equipment and amenities [Kamra, Singh, De,
2016; Singh, 2013], while Bangladeshi patients’ attitude
was influenced by the amount of kickback needed to
access the hospital in excess of the published rates [An-
daleeb, 2001]. By gaining this insight, marketers at the HC
providers mentioned above could narrow down salient
beliefs “concerning specific attributes or consequences
that are activated and form the basis of an attitude” [Belch,
Belch, 2012, p. 127] to ensure implementation of the right
activities and appeals for attitude formation and change,
e.g. promote their hospital’s clinical scores (if high), in-
clude doctor-to-patient ratios in brochures, visually dis-
play modern equipment and state-of-the-art facilities on
their website, or instruct the hospital staff to explain the
institution’s transparent payment system with no hidden
fees. If a prospect’s perception was not favorable from the
onset, health care providers could employ various strate-
gies for attitude change, such as 1) increasing or chang-
ing the strength rating on a key attribute, 2) modifying
the consumer’s view of the importance of a certain attrib-
ute, or 3) adding a new criterion to the process of attitude
formation [Belch, Belch, 2012].

Another key factor in the consumer black box is the
individual’s learning style as “the decisions a consumer
makes to purchase products and services are based on
a process of learning” [Sproles, Sproles, 1990, p. 134]. As
defined by Dunn [1984, p. 12], a consumer’s learning style
is “the way each person absorbs and retains information
and/or skills”. As each prospect has an “enduring, pat-
terned, and preferred mode of learning” [Sproles, Sproles,
1990, p. 134], MHC marketers should take into account
the various learning styles when designing marketing
activities 1) to trigger a conditioned response [Schiff-
man, Kanuk, 2010], or 2) operant or instrumental condi-
tioning, in which “the individual must actively operate
or act on some aspect of the environment for learning
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to occur” [Belch, Belch, 2012, p. 134], e.g. campus poster
urges prospect to call the suicide help-line, the prospect
calls and feels more optimistic about the future as a result
of the interaction, which acts as a positive reinforcement
(favorable consequence) and increased likelihood of call-
ing the help-line again in the future. To target prospects
who learn by 3) trial and error, MHC communications can
emphasize finding the right therapist and treatment for
their unique needs; for individuals who prefer 4) vicarious
learning by hearing or observing the behavior of others
[Schiffman, Kanuk, 2010], the clinic can advertise ‘bring-
a-friend’ events where socially anxious individuals can
safely observe and internalize the behavior of their peers.
As Sproles and Sproles [1990] pointed out, an individual’s
general learning style greatly influences his/her style of
consumer decision-making, enabling marketers of MHC
services to create more effective consumer education
and informational programs, i.e. awareness and preven-
tion campaigns or anti-stigma initiatives.

Lastly, an individual’s personality traits also play a role
in their attitude towards and ultimately acceptance or re-
jection of MH treatment [Schiffman, Kanuk, 2010]. For in-
stance, a Tunisian study on graduate students'reaction to
smoking cessation ads found “a personality pattern, such
as trait reactance proneness” to be a strong predictor of
the smoker’s rejection of fear-based communications
[Boukamcha, 2016, p. 446]. Based on the VALS Frame-
work!, consumers can be segmented into eight personal-
ity types, each group with its typical primary motivators
and set of resources available: Innovators (highest re-
sources), Thinkers and Believers (driven by ideals), Achiev-
ers and Strivers (motivated by achievement), Experiencers
and Makers (drawn to self-expression), and Survivors (low-
est resources).

External factors. Although insightful, psychological
factors are only one side of the equation in MH help-seek-
ing behavior, with external factors such as Culture, Sub-
culture, and Reference groups accounting for significant
weight especially at the initial stages of need recognition
and motivation triggers [Priest, Baxter, Hayes, 2012]. Un-
derstood as “the complexity of learned meanings, values,
norms, and customs shared by members of a society”
[Belch, Belch, 2012, p. 136], culture has been found to oc-
casionally act as a barrier to MHC seeking, especially in
relation to deculturation, outmigration, alienation, and
distrust in MHC delivery [Rodenhauser, 1994]. In contrast,
more individualistic Western societies such as the US and
the Anglo-Saxon world appear to embrace psychology
and therapy as part of the modern identity as evidenced
by the multitude of self-help books, TV shows, and MH-
related groups [lllouz, 2009]. One step further, detractors
even pointed to the emergence of ‘therapism’ or over-re-
liance on MH professionals instead of strengthening one-
self to deal with life’s challenges [Sommers, Satel, 2007].

'US Framework and VALS™ Types. (2015). Retrieved from: http://www.
strategicbusinessinsights.com/vals/ustypes.shtml.

Bringing Hofstede'’s dimensions to the discussion, in more
feminine societies such as Norway and Sweden, seeking
MH help may be encouraged by one’s employer because
such nurturing cultures exhibit preference for “caring for
the weak and quality of life” [Hofstede, 2018, para. 10]. In
contrast, individuals living in high masculinity cultures
such as South Korea, Hungary or Austria would be disin-
clined to appeal to a HMC professional for fear of being
seen as an underachieving employee [Hofstede, 2018].

In relation to sub-cultures i.e. “smaller groups or seg-
ments whose beliefs, values, norms, and patterns of
behavior set them apart from the larger cultural main-
stream” [Belch, Belch, 2012, p. 137], it has been found
that awareness of and openness towards MHC may vary
based on an individual's age, gender identity, religious af-
filiation, ethnic background, or geographic location. For
example, Harris [2000] urged HC practitioners in the US
to develop formal strategies to tap into the country’s 100
million-plus racial and ethnic minority members as these
segments were underserved. Social class, which is often
judged on a combination of occupation, education, and
income [Schiffman, Kanuk, 2010] is also a differentiator,
as buyers from various social classes were less likely to
adopt certain products, had different activities during lei-
sure time, and exhibited different shopping patterns and
distinctive media habits than their more or less wealthy
counterparts [Belch, Belch, 2012]. To capitalize on such
distinctions, marketers adapted their intended position-
ing, advertising appeals, and media strategies to suit each
segment’s expectations [Kotler, Keller, 2009]. As a corol-
lary, an individual’s position in the social strata has been
found to impact MHC usage, with affluent individuals
more likely to be well-informed, proactively seek and pay
for therapy and the lower income bracket to be less aware,
more prone to misconceptions and less willing to invest
in MH [Rasch et al., 2009].

On the topic of group affiliation, a consumer uses vari-
ous reference groups as “the basis for his/her judgements,
opinions, and actions” [Belch, Belch, 2012, p. 138], among
which the literature distinguishes three main types: as-
sociative reference groups, aspirational, and dissocia-
tive groups. Expanding to an MHC supplier campaign-
ing against bullying, marketers may use an associative
group appeal to promote a sense of belonging e.g. by
promoting a support group (“You are not alone in this.’),
an aspirational message to envision a self-confident, bul-
ly-free future (“You too can overcome fear and change
your life like so many others!”) or a dissociative appeal to
not identify with undesirable groups (“Do not see your-
self as a powerless victim. Stand up for yourself). Such
groups have been found to exert strong influence - both
positive and negative - in various circumstances, such as
family joint decision to select their child’s MH therapist
[Lipscomb, Root, Shelley, 2004] and even peer pressure
against accepting MH help among street-involved youth
in a UK study [McCay, Carter, Aiello, 2017].



STRATEGIES TO ATTRACT

AND RETAIN MENTAL HEALTH CUSTOMERS

As Chapman Walsh et al. [1993] pointed out, the marketer
should educate consumers on the skills and experience
necessary to follow through the campaign message: for
example, an anti-drug campaign offered workshops to
teach teens how to resist peer pressure and trained par-
ents and community leaders to identify drug abuse and
deal with it. Similar to popular consumer products that
are endorsed by celebrities, ‘social products’ such as car-
diovascular risk reduction also benefitted from the high
visibility and credibility of campaign ambassadors and
community opinion leaders [Chapman Walsh et al., 1993].
Further, stakeholder mobilization was found to improve
the chances of a campaign’s success when incentives were
offered to program partners such as media gatekeepers,
distributors, employers, community leaders, family mem-
bers and teachers. In support of stakeholder involvement,
a study in an American University experimented with cur-
riculum infusion as a strategy to promote MH on campus
[Mitchell et al., 2012]. To make faculty more aware and
engaged in suicide prevention, a group of counsellors,
health educators, and medics worked with university
faculty, staff, and students to develop MH promotion pro-
grams as part of the curriculum. According to the authors,
after the training, faculty had a better understanding of
MH issues, were more aware of MH resources available on
campus, and were more involved in promoting MH pro-
grams [Mitchell et al., 2012].

According to the 2011 study, most WHO member
states offered health call centers, emergency toll-free
numbers, and mobile telemedicine. Some barriers to
growth included lack of integration with eHealth, issues
with data security, and insufficient cost evaluations to
move legislation forward. While national health systems
were plagued by limited budgets and bureaucratic inertia,
more nimble private MHC providers were capitalizing on
mobile phone-based and computer-assisted technolo-
gies to provide patient CRM. A comparison experiment by
Depp, Mausbach and Granholm [2010] monitored three
ongoing clinical trials using mobile device relationship
management for patients with bipolar disorder or schizo-
phrenia, respectively. Patients in Project 1 used a PDA for
self-management, Project 2 received SMS for case man-
agement and Project 3 was based on group support alter-
nating with therapist mobile-phone contact in-between
sessions. In all cases, patient loyalty and satisfaction were
high, although cost effectiveness and safety issues need-
ed further attention [Depp, Mausbach, Granholm, 2010].
In an international multi-center trial, another MHC pro-
vider successfully piloted computer-assisted communica-
tion to patients being treated for panic disorder [Kenardy,
Dow, 2003] and found that effectiveness of delivery was
not statistically significant between subjects in the ther-
apist-delivered vs. computer-assisted group, suggesting
that technology-enabled MH communications were a re-
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liable replacement for traditional methods. As far as digi-
tal platforms are concerned, Internet sites and particularly
social media networks such as Twitter and Facebook were
used across all stages in the MH journey. For instance,
Camberra state authority used Facebook to combat cyber
bullying" while one university tracked the Facebook and
Twitter feeds of its student body to find potential signs
of depression and suicide ideation [Ross, 2017]. Similarly,
Johns Hopkins university mined over 2 billion tweets to
find patters in HC information and used #MentalHealth
hashtag to identify typical language from users suffer-
ing from post-traumatic stress disorder and depression
[Mook, 2011]. By using the site to monitor MH cases, HMC
providers and government authorities were better able to
forecast the market size and nature for MH, allocate coun-
selling resources, and secure sample language to be used
in targeted consumer communications [Mook, 2011].

In a recent success story, Hello Health, a Brooklyn-
based primary care practice used weblogs, instant mes-
saging platforms, video chat, and social networks to at-
tract and retain patients [Hawn, 2009]. To enhance the
human aspect of the practice, the hospital’s website cre-
ated Facebook-inspired profiles for its doctors, including
details about the medical staff’s hobbies and interests.
This and the multitude of convenient communication
platforms helped to build trust and triggered trial, e.g. by
letting potential patients send an email, reach the doc-
tor through instant messaging, or even elicit a ‘cyber-visit’
with the doctor at an extra fee. Beside patient-directed
communications, the practice also launched B2B mar-
keting initiatives, by selling its proprietary technology to
brick-and-mortar HC providers and allowing individual
doctors to 1) register their profiles in the Hello Health net-
work, 2) ‘friend’ other doctors and 3) deliver paid services
to HH's already enrolled patients [Hawn, 2009]. Similarly, a
children’s MH hospital in Canada organized an interactive
Facebook event? to increase engagement, a MH Founda-
tion used a viral Facebook campaign to attract donors?
and one author even encouraged medical practices to
post articles and jokes for more views [Lamberts, 2016]!

Attracted by the benefits of social networks, some indi-
vidual MH doctors took matters into their own hands: in a
Romanian study, MH doctors themselves were taking ini-
tiative to develop their personal brand on social networks
in response to Romanian consumers’ tendency to sift
through online forum discussions when searching for a
practitioner [loan, Luca, 2014]. Elsewhere, Chinese doctors
shared their expertise through online health care commu-
nities to build an online reputation while at the same time
consolidating their offline economic value i.e. earning
more income from their hospitals [Guo et al., 2017].

! International Business Times. (2012, November 1). Canberra Teams
up with Facebook, Mental Health Group to Battle Cyber Bullying.

2Canada Newswire. (2011, April 28). Kinark kicks off Children’s Mental
Health Week with Interactive Facebook event. Canada Newswire.

3Mental Health Foundation adopts viral strategy to extend database.
(2002, April 5). Precision Marketing.
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Select findings on patient perceptions and effective CRM activities
Ycnyau no oxpaHe ncuxudeckozo 300p0o8bs: 80CNpUAMuUe nayueHmos u 3ggexkmusHoie mepsl CRM

Authors (in order of mention)

Results

Symoens, Colman, Bracke, 2014

Patient with prior experience of MH counselling may perceive the service as normal and much-needed

Corrigan, 2004

Patient from low-income or rural area more likely to perceive MH service as exclusively for major illness

Percy, 2013

Patient from less developed country more likely to attribute mental illness to superstition

Le, 2017

Sharing sessions and workshops suitable for overcoming self-barriers

Lanjananda, Patterson, 2009

Patient’s inability to assess an intangible service where the long-term benefits may not materialize

Hammer, Vogel, 2009

More men suffered from self-stigma and were less likely than women to seek MH help

Braus, 1996 Women were easier to target as they often were the primary decision-maker on family health
Rodenhauser, 1994 Culture may be a barrier to MHC and result in distrust in MHC delivery
lllouz, 2009 Western societies appear to embrace psychology and therapy as part of modern identity

Rasch, Hodek, Runge, Greine, 2009

More affluent individuals are more likely to be well-informed and proactive in seeking MH help than
lower income individuals

Lipscomb, Root, Shelley, 2004

Family joint decision to select the child’s therapist

McCay, Carter, Aiello, 2017

Peer pressure to reject MH care among street-involved youth

Mitchell, Darrow, Haggerty, Neill, 2012

Curriculum infusion of MH into non-medical studies resulted in increased awareness and knowledge

Kirkwood, Stamm, 2006

Anti-stigma campaigns in rural areas resulted in improved community awareness

Boehnlein, 2006

Religious institutions such as churches did not appear to have strong links to MH care

Depp, Mausbach, Granholm, 2010

Mobile devices used for MH relationship management

Ross, 2017

Using social media to proactively track students’ mental well-being from posts

Mook, 2011 Similar to Ross [2017], but using hashtag #mentalhealth to better forecast MH market size, issue, and
define key terminology to be used in future communications
Hawn, 2009 Private clinic in Brooklyn used weblogs, instant messaging and video chat to attract and retain patients,

but had issues with privacy

loan, Luca, 2014

Romanian doctors developed personal brands on social media and forums

Guo, Guo, Fang, Vogel, 2017

Chinese doctors shared their expertise through online health care communities

Reast, Lindgreen, 2011

Physicians feared that consumers are not sophisticated enough to correctly assess direct-to-consumer
advertising of MH drugs

Despite the many benefits, e-health care and the use
of social networking sites for MHC delivery were found
to pose a few important challenges: first, securing pa-
tient privacy was an issue as MH practices had to com-
ply with legal guidelines for protecting personal medi-
cal data [Hawn, 2009]. Second, Hawn pointed out that,
from a legal standpoint, doctors were licensed by state
or territory, which would make the practice of delivering
remote Internet-based MH therapy in other states ille-
gal. Then came the issue of variability of quality of care,
i.e. whether aw video-delivered session or an instant-
messaging exchange was sufficient to correctly assess
and diagnose the patient [Hawn, 2009]. See summary of
results in Table.

CONCLUSION

The last 10 to 15 years have witnessed another radical
change in MH medical communications by shifting away
from the traditional pharma - doctor - patient sequence
towards patient empowerment and self-care. To clarify,
past practice involved doctor detailing, i.e. a medical rep-
resentative (sales person) would visit a doctor to explain
(‘to detail’) the benefits and side effects of a new antide-
pressant drug, after which the doctor decided whether to
prescribe the product or not [Donohue, 2004]. Although

physicians from Europe, the Middle East, and Taiwan
welcomed unbranded MH illness campaigns to the pub-
lic [Reast, Lindgreen, 2011], when the pharmaceutical
companies were allowed to practice direct-to-consumer
(DTC) advertising of new drugs, much controversy arose
in the medical community. For example, doctors from
cultures high on Power Distance such as Greece and SE
Asia greatly opposed the idea, highlighting the fact that
unsophisticated patients could never match a doctor’s
skill and training to correctly assess medicines [Reast,
Lindgreen, 20111].

In other environments, academics pointed out that TV
commercials did not spend enough time on discussing
a drug’s side effects to provide the ‘fair balance’ required
by the regulator [Kaphingst, DeJong, 2004]; others found
drug-accompanying communications too opaque for the
reading understanding of the general public [Root, 1999].
In the case of Prozac, an FDA-imposed warning label lead
to an unintended drop in usage of the anti-depressant due
to consumer misunderstanding [Busch, Barry, 2009] and
a few authors even hinted at ‘manipulative’ intent of ads
for vulnerable MH populations [Reeves, 1998] and con-
demned pharmaceutical firms for using company-spon-
sored disease information websites that consumers could
not easily identify as commercial sources [Shin, 2015].



Since awareness and knowledge are key drivers to ser-
vice consumption in the consumer buying behavior, the
study reviewed the steps in decision-making mapped
against marketing tools and communications strategies
that mental health care providers use to attract and re-
tain local patients. In detail, providers'marketing activities
were matched with steps in the buying behavior process
developed by Schiffman and Kanuk [2010], Kotler and Kel-
ler [2009], EBM model [Engel, Blackwell, 2001], Belch and
Belch [2014]. In particular, the concepts of ‘need aware-
ness, ‘need recognition’ and ‘information search’ were in-
vestigated to show how trial and usage of mental health
services were influenced by external commercial and
non-commercial sources (hospital’s advertising, culture,
sub-culture, reference groups), and consumer-specific
factors such as psychographic profile, perceptions, atti-
tude, motivation, personality and learning style [Schiff-
man, Kanuk, 2010].

Onthe consumer side, primary drivers to mental health
seeking on the user’s side have been linked to personal
and vicarious experience of mental health services as past
experience or when trusted peer recommendation acted
as a driver to usage [Kessler, Agines, Bowen, 2015]. On
the supply side, studies on marketing for mental health
were found to be limited and relatively outdated focus-
ing mainly on patterns of service utilization [McGuire,
Fairbank, 1988], competitor analysis [Scheuerman, Fallon,
1988], market segmentation [Enthoven, 1988], and mar-
ket size forecasting [Ambry, 1988], which points to the
dearth of investigations into marketing communications
and promotional activities for MH.

In spite of the controversy, contemporary MH market-
ing in developed economies has seen much growth in in-
forming, involving and empowering the consumer with
both drug and illness knowledge. For instance, Calfee
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[2002] found that patients who had been exposed to drug
and illness-related information were more discerning and
had a higher chance of complying to the therapy. Next,
Chang [2005] noted that a growing number of Americans
were already using the Internet for psychoeducation, self-
help, and mutual help, and thus encouraged MHC pro-
viders to offer online counseling and high-quality web
content for this purpose. More recently, Hawn [2009]
highlighted ways that MHC providers could capitalize on
the Internet’s new ways of communication from one-to-
many (e.g. health weblogs) and many-to-many (online
health communities) to increase MH awareness and en-
gage in dialog with those at risk. Quite recently, Jones
and Patel [2014] extolled the virtues of a MH mobile app
that could weave psychological self-care into people’s
lives and reduce the need for costly one-on-one therapy
sessions. As a doctor adeptly noted, “These types of tools
[online patient portals] are ultimately empowering for pa-
tients because we're giving them what they need to care
for themselves”[Hawn, 2009, para. 8 of section‘Improving
Quality Through Better Communication’].

Mental health issues invalidates a nation’s some of
the most productive intellectual resources and proactive
investments to deal with this crisis should be one of the
key distinguishing features of a sustainably developing
country. In this paper, we discussed the factors affecting
consumer behavior towards mental health services. Both
patient and service provider initiated mental health pro-
visions were compared and contrasted. It was found that
doctor-led service provision remained the most prevalent
form of relationship building in Asia where as consumer-
initiated mental health treatment scheme were the norm
in the Western world. We also discussed trends such as
digitally-savvy identification, acquisition, and retention
of the mental health patients.m
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IToBeneHnue norpedoureseit u CRM

B cq)epe OXPaHBbI IICHXHYECKOI'O 310POBbiA
. Bykatapuy', b. Ixkopax?

! Menb6ypHCKMI KOPONEBCKMIA TEXHONOTMYECKMIA yHUBEPCUTET (BbeTHamMcKmMin dunuan), r. XowrmmuH, BbetHam
2YHMBEPCUTET XPUCTUAHCKNX GpaTbes, T. OxHbi Memduc, CLLA

AHHoOTauma. Bocnpuatue ycnyr no oxpaHe NCUXMYECKOro 3[0POBbA W X COepKaHNA BapbUpyeTCa B 3aBUCMMOCTU OT COLMO-
KynbTypHOW cpefpbl. [TOHMMaHye 3TVX pasnnymMin UrpaeT peLlaioLLylo pob B NPUBEYEHMN NALMEHTOB, CTPAAAIOWNX MCUXMYe-
CKMMM pacCcTPONCTBaMu, 1 06ecneyeHnn nx NoaabHOCTU. B HayuyHOIM nutepaType O MOKynaTesbCkoM MOBEAEHUN YAENEHO He-
[JOCTAaTOYHO BHUMaHUA MEHTaNbHbIM OCODEHHOCTAM JaHHOW rpynmbl HAaCeNeHWA, a MOTOMY MHOTe BOMPOChl O cneuuduke mx
noTpebneHns ocTaloTcA OTKPbITbIMU. CTaTbA NOCBALLEHA aHANM3Y Kak 3anagHblX, TaK 1 a3UaTCKMX HayYHbIX pa3paboToK B 06nacTm
NCUXMYECKOTO 3A0POBbSA, a TakKe OLEeHKe rMaBHbIX GakTOPOB, BAMAIOWMX Ha PeLleHNA roCyfapCTBEHHbIX U YAaCTHbIX OpraHu-
3auuin 0 NPefoCTaBNeHUN JaHHbIX Ycnyr. MeTogonornyeckoin 6a3on nccnefoBaHna BbICTYNWIN MOSOXEHNSA TEOPUM NOTPebU-
TEeNbCKOro NOBefEeHWA, KOHLENTYabHble NONOXEHWA TEOPUN MapKeTUHra B cdepe 3npaBooxpaHeHna. OCHOBHbIMM MeTofamm
NccnefoBaHNA ABAANNCL METOAbI aHaNM3a W CUHTe3a, KnaccuduKkaumin n rpynnmpoBoK. IMnnpuyeckas 6asa nccnegoBaHus
BK/touana 250 opurrHanbHbiX 1 0630PHbIX CTaTel No nccnegyemon npobnematumke. Kak nokasbiBaloT pesynbTaTbl UCCnefoBaHNs,
AN 06LWecTB C BOCTOUYHBIM YKIafoM, 0COGEHHO HauMeHee pa3BUTbIX CTPaH KOro-BoctouHol A3uu, Npu BbICTPanBaHNM KOMMeEp-
YeCKMX OTHOLIEHWI C MaLMEHTOM OCHOBHOWM MapKETUHIOBbIA (OKYC MPUXOANTCA Ha Nevallero Bpayva. B 1o xe Bpema npakTrka
obpalleHnin, MHULMNPOBAHHbIX CAMVMW MaLMEHTaMMN NOJ BIUAHMEM MaPKETUHIOBbIX KaMnaHuii, 6onee xapakTepHa Ans pas-
BUTbIX 3aMagHbiX CTpaH. HeobxoamnMo TakKe OTMETUTDb, YTO CPefiM MHHOBALMOHHO-OPUEHTPOBaHHbIX MPOBaliAepoB Habnoaa-
€TCA TeHAEHUMA K YBENNYEHNIO AONW MESULIMHCKNX YCIYT C UCMOMb30BaHEM TeNeKOMMYHUKaLMIA, KOTOpble, MOMUMO MPOYEro,
nogpasymMeBatoT MPOaKTUBHYIO U FMOKYI0 LMPPOBYIO MAeHTUOMKaLMIO, @ TakKe NPUBIEUYEHNE 1 Yaep)aHue KNneHToB. Pesynb-
TaTbl NPOBEAEHHOTO NCCNIE0BaHNA MOTYT ObITb MCMONb30BaHbI B KaUecTBe OCHOBbI /1A Pa3paboTKy MapKETUHIOBbIX CTpaTerui
bupm-npounsBoamnTENell NeKapCTBEHHbIX MPENapaToB, a TakkKe NPOoU3BOAMTENEN MOBUNBbHBIX MPUIOKEHUI B chepe MeanLUH-
CKUX OHNANH-KOHCYNbTaLni.

KnioueBblie cnoBa: noeefeHve notpebuteneit; CRM; ycnyri no oxpaHe NCUXnMYecKoro 340PoBbsA; MapKeTUHT B chepe oXpaHbl
MCUXMYECKOTO 3[0PO0BbA; CTPaTernsa 34paBoOXPaHEHNA.
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CpaBHHUTe/IbHAA 3P PEKTUBHOCTD
BBICOKOTEXHOJIOTUYHBIX U CPpeHEeTeXHOIOTHYHbBIX
OH3Hec-MojesIeil: KJII0YeBble HHAUKATOPBI

U YCTOMYUBOCTH LIEHHOCTH

M.B. EBceeBa’

Ypanbckuii rocyaapCTBEHHBI SKOHOMUUYECKMIA yHBepcuTerT, . EkatepuHbypr, PO

AHHOTauuA. HenpenckasyeMoCTb 1 AMHAMUYHOCTb BHELWIHEN cpefbl CMOCOOCTBYET TOMY, UTO 3a KOPOTKOe Bpemst GU3HeCc-Mo-
[enb YCTapeBaeT, a ee NIor1ka CTaHOBUTCS He3hdEKTUBHOW. ITO NPeACTaBNAET Cepbe3HYI0 Yrpo3y HENPEPbIBHOCTM NOTOKA LO-
xopoB 6u3Heca. CTaTbs MOCBsLLEHA Pa3paboTKe UHAUKATOPOB 3HHEKTUBHOCTM Gr3Hec-mogeneil. MeTogonornueckon 6ason
UCCNefoBaHNA BbICTYMUAN MONIOXKEHUA TEOPWM CTEKXONAEPOB, LEHHOCTHO-OPUEHTUPOBAHHOMO MEHE)KMEHTa, TEXHOOMM-
Ueckoro pocTa. B paboTe Mcnonb3oBanucb MaTeMaTueckne MeTofibl pacyeTa GUHAHCOBBIX M SKOHOMUUECKUX MOKasaTenei, a
Takxe oOLUeHayuHbI MeToA aHanu3a. [ns anpobaumy MeToguku BoibpaHbl 188 KoMNaHUiA BbICOKOTEXHONOMMYHOTO U CpefHe-
TEXHOJOMMYHOTO OTPACNEBbIX PbIHKOB. CrcTeMaTM3auus TEOPETUYECKMX MONOXKEHW NO3BONMNA CAeNaTb BbIBOM, YTO OLieHKa
3$dEKTMBHOCTM BU3HEC-MOAENW JOMKHA 6a3MPOBaTbCA HA U3MEPEHUM YCTOMYMBOCTY LIEHHOCTY, CO3[aBaEMON 11 Pa3NNUHbIX
rpynn CTeiKXonaepoB AaHHOW KOMMaHMU. 3TO NO3BOMWIO NPEANOKUTb HAbOP NHAMKATOPOB 3PHEKTUBHOCTU GU3HEC-Moaeny,
MOCTPOEHHbIX Ha MOKa3aTeNax crnpeja JOXOAHOCTY 1 GAKTOPHON NPOU3BOANTENBHOCTU. B nporpammy aMnupryeckoi oLeHK
TaKXKe 6bll BK/IOUYEH MOKa3aTeNlb CTOUMOCTY MHTENIEKTYaIbHOTO KanuTasa, PacCuMTbiBaeMblii Ha OCHOBE OTKIIOHEHWS JOXOA-
HOCTV KOMMaHWK OT PbIHOYHOI HOPMbI. Mbl NPEeANONOXMUNN, YTO HEMaTepUanbHbI KanuTan, NPOAYLMPYs UHTENNEKTYabHYIO 1
OTHOLLEHYECKYI0 PEHTY, CMOCOBCTBYET MOBbILEHMIO PHEKTUBHOCTU GU3HEC-MOAENMN. ITO HAXOAMUT OTPAXKEHME BO BCEX MOKa3a-
TENAX YCTONUMBOCTY. Pe3ynbTaTbl MCCNefoBaHUA NOKa3anu B LEOM Y[OBNETBOPUTENbHYIO aHaNIMTAYECKYI0 LLeHHOCTb. Cymmap-
HO 613HeC-MOoAeny BbICOKOTEXHOMOMYHOTO PbIHKA ABNATCA 6onee 3GPeKTUBHbIMU. PacnpeneneHne NHANKATOPOB 3GPeKTB-
HOCTV OTBEYANo NPEeANONOKEHUAM O BAMAHUN dpParMeHTUPOBaHHOCTY cpefbl: 6onee roMoreHHas cpefia OTPacieBoro pbiHKa
CMoco6CTBYET BblpaBHUBaHWMIO 3GGEKTUBHOCTM BU3HEC-Mofene. Pe3ynbTaTbl NCCe[OBaHMA UMET NPUKIAAHOE 3HaUYeH e Ans
6u13Heca, CNoCcoBCTBYIOT MOCTPOEHUIO CUCTEMbI MEHEAXMEHTA Ha OCHOBE YNpaBneHs 3dEKTUBHOCTbIO Gr3HeC-Mogeny.
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BBEAEHUE

KntoueBo xapakTepucTMKON COBPEeMEHHON Gu3Hec-cpe-
Obl ABNAETCA TO, YTO AJINTENbHOCTb >KU3HU KOMMaHUIA
COKpALLAeTCA, a CKOPOCTb U3MEHeHW HapacTaet. B Ha-
cToflllee BpemA KOMMaHWW B ropasgo bonbluen ctene-
HY CBA3aHbl C BHELIHUM OKPY»EHMEM, YeM paHblLUe, 1 HU
BO3pacT, HY CBA3U, HN 06bEeM NpofaK He JA0T rapaHTum
TOro, YTO 3aBTPa KOMMaHuA OyaeT cywectsoBaTb [Man-
noyH, Wicmaun, BaH leect, 2017]. B 1990-e rr. Ha cMeHy
MaKCMM3aLMUM NPMObINK 1 NOBbILWEHWNIO 3GPEKTUBHOCTU
MCNONb30BaHNA MaTepuanbHbIX PecypcoB Mpuwina Mak-
cMMU3aUmMA CTOMMOCTU (LLeHHOCTM) ANA COBCTBEHHMKOB
komnaHuu. Cevac Kno4eBon Lienblo bM3Heca ABnaeTca
Co3[aHune LeHHOCTUN AN1A BCEX CTENKXONAEPOB KOMMaHM
M HapalleHne HemaTepuanbHbIX BUAOB KanuTana [Kapn-

raapg, 2015]. JlocTuKeHne NoCTaBNEHHbIX Liesiel roBopuT
0 TOM, YTO KOMMNaHuA peanunsyet 3bPeKTnBHYIo Ana ceba
6u3Hec-mofaenb. AKTyalibHbIM 3[1eCb CTAHOBUTCA BOMPOC
0 cucTeMe usmepuTenen JOCTVXEHMA TUX Lenen.
TeopeTtnyeckan nnatdopma m3yyeHua OU3Hec-Mope-
nen B JOCTaTOYHOW CTEMeHN passuTa. Vimeetca B uenom
eAvHoe NoOHUMaHVe 6u3Hec-Mofeny Kak yrnpaBieH4YecKo-
FO MHCTPYMEHTa, NO3BONAIOLWEr0 06bACHNUTD, KakuM 06-
pa3om 1 Ans Koro 6r3HeC co3paeT LeHHOCTb, Kak ee pac-
npefgenseT n npuceanBaet (cm. Hanpumep, [Foss, Saebi,
2017]). dnemeHTamMu, NO3BONAKWMMK CO3[aTb Takoe
00bACHEHME, ABNATCA LEHHOCTHOE MpeasioKeHue, Me-
XaHU3Mbl B3aMMOMENCTBUA C NOTpebutenem, Kniouesble
pecypcbl n dopmyna npubbinm (cM. Hanpumep, [OpexoBa,
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2018]). daHHble 3nemMeHTbl MOTYT pa3nuuyatbca no cTene-
HW petanusauun. Hanpumep, B Hanbonee nonynspHom
CTPYKTYPHOW cxeme 6u3Hec-mopenu OcTepBanbiepa U
MHbe ncnonb3yloTcA AEeBATb SNIEMEHTOB: MeEXaHM3MbI
B3aVMOAENCTBMA C NOTpebuTenemM npefCcTaBneHbl B BUae
[EKOMMO3MLMUM Ha NEPBUYHbIE 3/1eMEHTbI — KaHanbl cObl-
Ta, CErMEHTbI NOTPebUTENE 1 OTHOLLIEHNA C KIIMEHTaMU
[OcTepBanbaep, MNMuHbe, 2013]. M. Moppuc ucnonb3osan
LecTb 3MeMeHTOB: GYHKLUM 1 Lenu 6usHeca, npeanoxe-
HVMEe LEHHOCTM, PbIHOK, KOHKYpPeHTHas CTpaTerus, BHY-
TPEHHNE BO3MOXXHOCTM 1 SKOHOMMYECKas mogenb [Morris,
Schindehutte, Allen, 2005]. OcHoBbIBasACb Ha CTPYKType
6usHec-moaenn Moppuca, H.[. CtpekanoBa Bknouuna B
Habop 3neMeHTOB B3aumogencTaue B cet [CTpeKanosa,
2009]. HeobxoanmocTb yueTa CeTEBbIX B3aUMOLENCTBUIA
npwv aHann3e bmsHec-mofenen fokasaHa B paboTax [Keen,
Qureshi, 2006; Zott, Amit, Massa, 2011; Demil, Lecocq,
2010; Chesbrough, 2007; KnumaHos, TpeTbak, 2014; bek,
bek, 2014; O6opuH, LLiepewesa, 2017]. MpoBeaeHne aHa-
nM3a BAUAHWA MeXOpPraHW3aLUWOHHbIX CBA3EN Ha 6u3-
Hec-Mofesib NPOLMKTOBAHO COBPEMEHHBIMI YCIOBUAMY,
Kora TeXHONormyecKan CIoKHOCTb HOBbIX Pa3paboToK 1
BbICOKas CTOMMOCTb PeCYypPCOB CTUMYNUPYIOT KOMMAHNM K
COTPYAHWMYECTBY LA CO3faHWUA NPOAYKTOB U ycnyr. LieH-
HOCTb B 3TOM C/ly4ae CO3[aeTcA B CETEBOM NMPOCTPAHCTBE,
a He B rpaHML,ax Kakon-To OQHOWM KOMMNaHWM.

OcHoBHble ¢YyHKUMM 6U3HEC-MOAENM 3aKSoUalTCa
B OMMCAHUM MpoLecca CO3haHUA U pacnpefeneHns fo-
6aBfIeHHON CTOMMOCTM, uaeHTUOUKaUUM HeoBXOANMBIX
pecypcoB U MeXaHU3MOB KOHBEPCHM PeCYPCOB B pe3yib-
TaTbl [BepaHukos, laBenb, 2013].

EcTecTBeHHbIM NMPOJOIIKEHNEM PA3BUTUA KOHLENLMN
6usHec-mopaeneit SBAAETCS OTBET HAa BOMPOC: Kakas 6u3-
Hec-Mofenb MOXeT CUMTaTbCA YcnewHon? Kak MOXHO
ouUeHNTb 3PpHEKTUBHOCTb Br3Hec-moaenn?

0630p nuTepaTypbl MO AaHHOW TeMe MNOKa3an He-
[OCTAaTOYHYI0  Pa3BUTOCTb  MPUKMAAHbIX  ACMeKToB
KoHuenuun 6usHec-mogenun. PacnpoctpaHeHue no-
NYUYUNN KaYeCTBEHHble METOAbl aHaN3a, He JaloLue, ofa-
HaKo, NpeacTaBieHna 06 3pGEeKTUBHOCTM O3HEC-MOLEeNN.
B umcne Taknx METOLOB MOXHO Ha3BaTb LIMPOKO W3-
BECTHble NOAXOAbl BU3Yanu3aLunmn KaHBbl 61U3HeC-Mogenm
A. OctepBanbaepa n W. MuHbe [2013], naTtTepH peLue-
Hun 4W (What? When? Who? Why?) K. lmpotpa n C. He-
TecuHa [2014], HaBuraTtop 6usHec-mopenei O. faccmaHHa,
K. ®paHkeH6eprep n M. LLUunk [2019]. [.E. KnumaHosbIM 1
O.A. TpeTbsik [2014] pa3paboTaH noaxon K oLeHke 6us-
Hec-MOJeNIM Ha OCHOBE CETEBOIO aHanM3a ¢ y4eTom posnu
BnacTHbIX nosiHomouunn H.[. Crpekanosa [2009] npeano-
XUSa YyeTblpeXMepPHYO aHaNUTUUYECKYO MaTPULLY CMCTEM-
HbIX XapaKTepucTMK brsHec-mogenu.

Bonpocbl 3dpeKkTMBHOCTU Or3HEeC-Modenn TakKxe
MoNyymnu passuTve B BuAe pPa3paboTKy KOHLEenuum
ycTolumBbIX Om3Hec-mofenen. Pesynbrathl 6ubnvome-
TPMYECKOrO aHaNM3a MOoKa3blBaloT CTabUNbHbIA POCT
aHrnoA3bIYHbIX NybnMKaumini No 3Tol TemaTmke. B vact-

HOCTW, BbIABJIEHO TPU KOUEBbIX HaNpPaBNeHNsA Uccneno-
BaHWI YCTONUMBbIX 6U3Hec-Mogeneli. MepBoe cBA3aHO C
npeacTaBieHMeM KOPMOPATUBHOW COUMANIbHON OTBET-
CTBEHHOCTU B KauyecTBe Afpa YCTONUMBON GU3Hec-Mofe-
nun. Bropoe - ¢ peanusayuen Knaccuyeckmux NpuHLMNOB
YCTOMYMBOrO Pa3BUTKA B KOHTEKCTE 0becrneyeHms 3Kono-
rMYyecKon, CoLManbHON 1 SKOHOMUYECKON CTabUNbHOCTW.
TpeTbe HanpaeneHve onpepenseT B KavectBe 6a3oBo-
ro gaktopa ycTtoiumBbiXx 6U3HeC-Mofenell yuctoe npo-
n3soacteo [Bilan, Pimonenko, Starchenko, 2020]. Lenw
YCTOMYMBOrO Pa3BMTUA MOPOAWAN KOHLENUUIO LMPKY-
NAPHON SKOHOMUKM — SKOHOMUKM 3aMKHYTOrO LUMKMa B
NPOTMBOBEC NNHENHOW mogaenn. OCHOBHbIMM 3ddeKkTamu
pa3BepTbIBAHNA LMPKYNAPHON MOZENN SKOHOMUKIN ABNA-
IOTCA CHUXEHME 3aBMCMMOCTU OT NEePBUYHBIX PecypCoB,
0TKa3 OT BflafleHMA pecypcamu B NOMb3y NX COBMECTHOIO
LMKINYECKOrO MCNOMb30BaHWsA, Pa3BUTME TEXHONOMWI
MHOFOKpaTHOW nepepaboTKn pecypcoB, BO3HUKHOBEHWE
HOBbIX PbIHKOB ToBapoB 1 ycnyr [Lewandowski, 2016;
MaxomoBa, Puxtep, Betposa, 2017; Banbko, 2020]. B aToi
CBA3Y Pa3BMBAIOTCA NPEeACTAaBAEHNA O HOBbIX OM3HeC-Mo-
Lensax LUPKYNAPHOW SKOHOMUKU — LUPKYNAPHbLIX OU3Hec-
mogenax (tepmuH [Linder, Williander, 2017]).

OToenbHoe HanpasnieHne B 06acTU MCCnefoBaHUA
3¢ deKTNBHOCTM Bu3Hec-mopenein dopmupyeT ngea ux
ycTonumBocT. [lOCNOBHbIA MNepeBof  aHrnoA3bIYHOMO
TepMuHa «business model resilience» — ynpyrocts unu
3N1aCTUYHOCTL 6U3Hec-mogenun. CyTb COCTOUT B TOM, UTO
6u3Hec-mofenb, ABNAACL CneuudUUecKUM pecypcom
KOMNaHuu, AomkHa obecneunBatb HEMPEPbIBHOCTb 613-
Heca, AemMnoupys WOKN ANHAMUYHO MEHSIOLLENCA OKpPY-
Xawoweln cpefbl. ITa KoHuUenuua 6onee akTyanbHa Ans
KPYNHbIX KOMMAHWA TpagMUMOHHOrO OM3Heca co co-
MKMBLUENCA pecypCHOW MOAENbIO, KOTOPbIe He MMEIOT BO3-
MOXXHOCTM BbICTPO PEKOMOUHMPOBATL CBOU pecypcbl, T. €.
6U3HEeC-MOAEeNb KOTOPbIX He MOXET OblTb OCTATOUYHO rMb-
KOV 1 BbICTPO M3MeHAEMOMN. YCTOMYMBOCTb O13HeC-mofe-
nen nccnepyeTca B KOHTEKCTE COXPAHEHWUA U CO3LaHuA
ueHHocTn [Niemimaa et al., 2019], nmuHocTn BRagenbLa
KOMMAHUK, ero coumasnibHoOro Kanurtana (CeT! KOHTaKToB)
1 CNOCOBHOCTU K afianTMBHOMY KonrpoBaHumio [ljaz, 2018].

B pycckoAsbluHON nuTepaType TepMUH «yCTONYMBas
6U3Hec-mofenb» He 3aKpenuics. BepoaTtHo, 3To cBA3aHO
C Hanuumem 6a30BOV NPEANOCHUTKA O TOM, UTO GU3HeC-
MoZesb JoJKHa OblTb afanTUBHON 1 MMOKO pearnpoBaTb
Ha BHeWHWe U3MEHEHNSA, T. €. aNPUOPU HE MOXET ObiTb
YCTOWYMBOW (B 3HAYEHUN HEM3MEHHOMN)'.

Bonpocam KonmMyecTBeHHOro aHanv3a WAU OLEHKM
3¢ deKTNBHOCTM BU3HEC-MOAeNel B nuTepaType yaeneHo
KpanHe Mano BHMMaHuA. PacnpoctpaHeHue nonyunnu
TakMe MoKasaTeNin, Kak OTHOLUeHMEe CTOMMOCTV KOMMa-
HUK K ee obopoTtam [CnnBoTcKK, 2006], NoKaszaTeslb pPeH-
TabenbHocT cobcTBeHHoro Kanutana [Vashakmadze,
2012], nHTerpanbHbIN NokasaTteslb NPUPOCTa CTOUMOCTY

! B jaHHOM paKypce TePMUH «YCTONYMBOCTb» YNOTPE6NsETCs B 3Haue-
HWUW HEVN3MEHHOCTb.



N UHBECTUPOBAHHOIO KanuTana KomnaHuu [bepaHnKoB,
laBenb, 2013], nHAUKaTOPbI NPUPOCTa MHBECTUPOBAHHO-
ro kanutana [KorgeHko, MenbHuk, 2018].

Llenbto cTaTby siBNsETCA pa3paboTKa METOANYECKOrO
noaxoda K oueHke 3PpEKTUBHOCTM BM3HEeC-Momenn Ha
OCHOBE CTOMMOCTHbBIX W 3KOHOMWUYECKMX MOKa3aTesein.
[na DOCTMXKEHUA MOCTaB/IEHHOW Lenn HeobXxoaumo pe-
WNTb cregytoLyme 3agadn:

1) co3paTb TeopeTnyeckuii 6asmc paspaboTkm cTou-
MOCTHbIX U DKOHOMMWYECKMX MoKa3zaTenen 3ddeKTnBHO-
CTV 6u3Hec-moaenu. Mbl nonaraem, YTo B OCHOBE OLIEHKM
3G PeKTUBHOCTY BM3HEC-MOAENN NEXNT KOMOMHaUnA no-
NOXEHNI TEOPUN CTENKXONAEPOB, OOWNX LEHHOCTEN
TEXHONIOrMYECKOro pocTa;

2) cpopmMmupoBaTb Habop MHAMKATOPOB 3PPEKTUBHO-
CTM 6r3Hec-mMomenen, MeTogoB UX pacyeTa U MHTeprpe-
Tauuy;

3) npoBecTn anpobaumnio METOANYECKOro Noaxoaa U
chopmMynMpoBaTb BbIBOAbI MO MOJYYEHHbIM pe3ynbTaTaM,
NPegNoXKNTb HanpaseHnA gaNbHENWNX NCCeaoBaHNN.

AKTyanbHOCTb MCCIefOBaHWA CBA3aHa C HaspeBLUen
HeobXOANMOCTbIO OMepaLoHaNN3aLUN KOHLeNuum oms-
Hec-Mofenn 1 pa3paboTky NPUKNALHbIX MHCTPYMEHTOB
ee NnpuMeHeHus gnsa busHeca.

TEOPETUYECKOE OBOCHOBAHMUE BbIBOPA

WHANKATOPOB SOOEKTUBHOCTU BU3HEC-MOLENN
MoMCK MWKPOOCHOBaHUIA 3PEKTUBHOCTA OBU3HEC-MO-
[enu cnepyeT HayaTb C OnNpefenieHns KOPHEBOro Tep-
MVHa, NOCKONbKY B NUTEpaType BCTPeYaloTcad TEPMUHDI
«OEKTUBHOCTbY, «PE3YNbTAaTUBHOCTbY, «YCMELIHOCTbY
1 ap. 3PdeKTNBHOCTL B YCTOABLUENCA TPAKTOBKe ornpe-
LensAeTcA Kak COOTHOLIEeHWe AOCTUFHYTbIX Pe3ynbTaToB
N WCMONb30BaHHbIX pecypcoB'. PaccmatpuiBas 6u3Hec-
Mopferlb NPexae BCero Kak YnpaBeHUeCKyo KaTeropuio,
HeobX0AMMO 00PATUTLCA K COAEPKAHWUIO MOHATUS «3¢-
bekTUBHOCTL ynpasneHusa». $GeKTMBHOCTb YNpaBeHUs
— 3TO OTHOCUTENbHAA XapaKTEPUCTMKA pPe3yNbTaTiBHO-
CTW JeATeNIbHOCTM KOHKPETHOM YMNpaBAfAoWen cucTembl.
M. Opykep Tak 06bACHAN OTANYME STUX ABYX B3aUMOCBA-
3aHHbIX KaTeropuii: pesynbTaTMBHOCTL ABNAETCA Cef-
CTBMEM TOFO, UTO «AENAOTCA HY>KHbIE, MPABUSIbHbIE BELLM»,
a 3peKTMBHOCTb — CIeACTBUEM TOTO, UTO «MPABUBHO CO3-
[aloTCA 3TU camble Belww» [[pykep, 2007]. Bo3Bpalyanach K
onpepeneHnto BU3HEC-MOJENWN KaK ynpdessieHYyeckoz20 UH-
CMpymMeHma, no380/1A10ue20 06vACHUMb, KAKUM 06pa30om U
0715 K020 bU3Hec co30dem UeHHOCMb, KaK ee pacnpeodesisem
U npucsaugaem, Mbl MOXeM B PaBHOW CTEMEHN OMNMpPaTbCs
KaK Ha TEPMUH «Pe3yNbTaTUBHOCTb BU3HEeC-MOAenu», TaKk 1
Ha TepMUH «3PEKTUBHOCTL Bu3Hec-moaenu». Ecnn pac-
CMaTpVBaTb KOHCTPYKLUMIO BU3Hec-Mmopenn Kak cumounos
MOZENM KINNEeHTCKOWN LeHHOCTW 1 pecypCHON MoAenn KOM-
MaHWK, TO Pe3ynbTaTMBHOCTb GM3HEC-MOAENN B AaHHOM
cnyyae OyaeT 03HaYaTb YCNeLWHOCTb MOLENN KIIMEHTCKON

TTOCT PISO 9000:2000. CucTemMbl MeHeaxMeHTa KauecTBa. OCHOBHble
MONIOXEHMNA 1 CIOBAPb.
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LleHHOCTH, GOpMUpPYeMOii KoMNaHuel, a 3GPeKTUBHOCTb —
OTpaXkaTb PefieBaHTHYIO el PeCypCHY0 MOAENb.

B nccnegoBaHum npumem 3a 6a30BbIA TEPMUH «3¢-
beKTUBHOCTb 6K3HEC-MOAENN», Ha JaHHOM 3Tane MoHu-
Mas nog H1M 0606LLaoL A NapaMeTp pPe3ynbTaTUBHOCTY
1 3pdEeKTUBHOCTU.

OpHa 13 nepBblX MOMBITOK MNPEeACTaBUTb Komnye-
CTBEHHYIO OLeHKY 3ddeKTMBHOCTU BU3HeC-Mogenn npu-
Hapnexut A. CMBOTCKW. B pesynbtate O6LWIMPHBIX M-
NMPUYECKMX UCCNIEAOBAHUA OH cHOPMYNUPOBan WAaeto
O MUrpaLmmn LEHHOCTU B OTPACIK, MPOUCXOAALLYIO B pe-
3ynbTaTe U3MeHEHUA BU3Hec-Mofernell KOHKYPUPYIOLNX
¢vpm. «LleHHOCTb HauMHaeT MUrpupoBaTb OT YCTapes-
WX Mmofenen 6rusHeca K HOBbIM, KOTOPblE CNOCOGHbI Nyy-
e yOooBNETBOPUTbL Hanbosee akTyanbHble NOTPeBHOCTM
knuentoB» [Cnnsotckn, 2006]. MMokasaTenem LEHHOCTU
BbICTYMAET OTHOLIEHME PbIHOYHOWM CTOMMOCTM KOMMaHNM
K ee Bblpyuke.

OpuruHanbHbIN crnocob aHanmsa 3GdeKkTBHOCTN 6U3-
Hec-mMofeNnn Ha OCHOBE MHOTOpaKTOpPHON Moaenu [ornoH
(DuPont) npepgnoxeH T. Bawakmagse. Aopom naen asnsa-
NoCb NpeanonoxeHune, 4to adpdekTnBHan brusHec-Moaenb
obecneurBaeT CTabUNbHO BbICOKME 3HAUEHUS peHTabesb-
HOCTW cobcTBeHHOrO KanuTana (ROA), oTpaxatoLlero, Kak
N3BECTHO, HACKONIbKO 3(GEKTMBHO WCMOMb30BaH BJIO-
YKEeHHbIN B GU3HEC aKUMOHEpPHbIN KanuTan. MpumeHeHne
12-bakTopHOI Moaenu [donoH No3BOANI0 COOTHECTN UC-
nosib3yeMble NoKasaTenu ¢ sneMeHTaMmn busHec-momeny,
nonyyas ee GUHAHCOBLIN NpoduUnb B BUAE NIENECTKOBON
anarpammbl. Hanpumep, Hopma uncton npmbbinn (OTHo-
LIEHWe YNCTOW NPUOBINK K BbIPYUKe) ABAAETCA UHANKATO-
POM LIEHOBOW MOSIMTUKM U CIOCOBHOCTY KOHTPONUPOBATb
M3OEPXKKU, @ BaNoBaa MapKa — MHAMKATOPOM OXBaTa Mno-
TpebuTenbcknx cermeHToB [Vashakmadze, 2012]. K nono-
XUTENbHBIM 3¢ deKTaM JaHHOIO NOAX0AA MOXHO OTHECTY
MCMOMb30BaHME UYUCIIEHHbIX MOKa3aTenei, UYTo MO3BO-
nAeT BbIABUTL GMHAHCOBBIN pe3ynbTaT GU3HeC-Mogenu.
K oTpuuatenbHbiM 3pdektam — T, UTO MO CYTW AaAHHbIN
WHCTPYMEHT MO3BOJNIAET b CPaBHMBaTb GUHAHCOBbLIE
npodunun busHec-moaenein HeCKoNbKNX KomnaHui. OTee-
Ta Ha Bonpoc 06 3pHEKTUBHOCTM CamMOl MoaeNn Un ee
3NIEMEHTOB OH He [a€eT.

Mpeobnapaiolen B HayuyHoOW nuTepaType ABNAETCA
Mo3nUms, B COOTBETCTBUN C KOTOPOI 3PEKTUBHOCTb H113-
Hec-MofeNn paccMaTpUBaeTCA Yepes NpM3My KOHLEeNLMm
yCTOMYMBOrO pasBuTuA. JPdeKTrBHaA 6Gr3Hec-mopenb
obecrneunBaeT KOMMAHUM YCTOMYMBOCTb NpoLecca Cos-
AaHVA LUEHHOCTU Ans O6LWeCTBa, SKOHOMUKM W MAAHETHI
(akonornyeckmin acnekt) [Aagaard, 2017; Bocken et al,
2014; Stubbs, Cocklin, 2008; Upward, Jones, 2016]. bokeH
npeAcTaBui NPOLECC CO3AaHNA LLEHHOCTU KOMMaHWen B
BUZE ClefyloLnX TPex NnocsiefoBaTebHbIX 3Tarnos: npes-
NOXeHWe LEeHHOCTU, CO3AaHNe 1 JOoCTaBKa LieHHOCTY, 3a-
XBaT LeHHocTu [Bocken, 2015]. B KOHTEKCTE YCTONUMBOIO
pa3BuTNA NPOAYKT (TOBapbl U YCNyru), KOTOPbIN KOMMNa-
HWA NpeaniaraeT pbIHKY, HapALy C SKOHOMUYECKON MMe-
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YHpaBneHme BV3HEC-MOJENAMM U U3MEHEHUSMI

€T U3MEPUMYIO SKOMIOTUYECKYIO U COLMANbHYIO LLEHHOCTb
[Boons, Ludeke-Freund, 2013]. OueHka 3pdeKTMBHOCTU
613HeC-MOAeNN Ha 3TOM 3Tane COonpsAXeHa C aHaIM3oM
NOTPEOUTENBCKNX CEFMEHTOB W NOANBHOCTU KJIMEHTOB,
NnoTpeObunTeNbCKON, 3KOMOrMYyeckon u oOLEeCTBEHHOMN
LeHHOCTW. Ha cnepyiolem 3Tane co3gaHMA U [OCTAaBKM
LLeHHOCTW HEeOobXOAUMO BbIACHWUTb, HACKONIbKO KOMMa-
HWA yCrnewHa B MCMONb30BaHNM HOBbLIX OM3HEC-BO3MOX-
HOCTelN, OCBOEHNM HOBbIX PbIHKOB 11 HOBbIX UCTOYHWNKOB
noxopos [Teece, 2010; Beltramello, Haie-Fayle, Pilat, 2013].
Ha TpeTbem 3Tane 3axBaTa, T. €. NPUCBOEHUA U pacnpese-
NeHNA LeHHOCTY, MPOUCXOANT OLIEHKA NMOTOKOB JOXOM0B,
CTerneHn NPUCBOEHNA LLEHHOCTN KOMNaHWeRn, 061ecTBOM
1 oKpyatoLen cpegon [Teece, 2010].

Takum obpazom, 3GPeKTMBHOCTb BU3HEC-Moaenu ac-
couunpyeTca C OpreHTaLMeEN Ha NOTPeBHOCTU 1 OXnAaa-
HMA PaCLUMPEHHONO COCTaBa CTEMKXONAEPOB KOMMNaHWU:
COOGCTBEHHUKOB, NOTpebuTenei, NAapTHEPOB, MECTHOro
coobLecTBa, BNACTHbIX CTPYKTYP. «/IMEHHO OHW BAUAIOT
Ha KOMMaHWIo, onpefensas ee JOCTYN K pecypcam. Mo3To-
My KOMMaHWA fOMKHa GYHKLMOHUPOBATb TaK, YToObl He
YXYALINTb, @ N0 BO3MOXHOCTM YNyYLLNTb UX Bnarococtosn-
Hue» [Hexopna, PegunkoBa, TioneHesa, 2018].

B Hanbonbluen cTeneHn ¢ AaHHbIM MOJIOKEHNEM CO-
rnacyerca Teopusa CTenkxongepos, pas3sutasa P. Opume-
Hom. CTelKkxonaepcKkuii noaxod cmeluaet GoKyc aHanmsa
LEeATENIbHOCTA KOMMAHUU C UHTEPECOB COOGCTBEHHMKOB
Ha OXMOaHWA BCEX 3aMHTEPECOBaHHbIX CTOPOH. OprmeH
yTBepXfan: COGCTBEHHUKM N MEHeXepPbl JOMKHbI NMOHY-
MaTb, YTO JaeT GU3HEC BCeM CBOVM CTeKxonaepam, Kak
pacnpegfensetca Mexgy HUMWU co3faBaemas OM3Hecom
ueHHocTb [Freeman, Velamuri, Moriarty, 2006].

M. MopTtep n M. Kpamep, MHTErpMpOBaB KOHLEMNLMIO
YCTONYMBOrO Pa3BUTUA M TEOPUIO CTEMKXONAEePoB, npea-
CTaBUW KOHLEMLMIO 06X LIeHHOCTEN. ABTOPbI I0Ka3anu,
YTO COLMANBHO U SKONOTMYECKN OPUEHTUPOBAHHOE MOBe-
LEeHME 1N KOHKYPEHTOCNOCOOHOCTb KOMMAHWIA B3aMOCBS-
3aHbl. KomnaHun [oOMBAOTCA KOMMEPYECKOro Yycrexa,
peLasn npobnembl 00OLECTBa 1 KOO, TaKNM 00pPa3oM,
npoayumpys obwue ueHHoctu [Porter, Kramer, 2011].

Pestomunpysa, Mbl MPUXOAVM K BbIBOAY, YTO BM3HEC-MO-
[erlb MOXeT cumTaTbCA 3GPEeKTUBHOW TOrfa, Korga Kom-
MaHuA ABRAETCA CTabUNbHBIM UCTOYHUKOM LIEHHOCTM ANs
CBOVIX CTENKXONAEPOB HA KaXOM 3Tane — NpeasioxeHus,
COo3[aHnA 1 4OCTaBKMK, 3aXBaTa.

MopnepaHne 6GanaHCa WMHTEPECOB CTENKXONAEpOB
N YAOBNETBOPEHME UX OXULAHWUA CHUXAET CTeneHb He-
ONpPeAeNeHHOCTU cpefbl, YTO CO3AaeT YCNoBUA LA He-
NPepbIBHOCTM 6GM3HECAa U CNoCOBCTBYET CHUMKEHMIO
puckoB [Post, Preston, Sachs, 2002]. HenpepbiBHOCTb
6r3Heca — 3TO CNOCOBHOCTb KOMMaHWM MOAAEPKMNBATb
3aflaHHbIN YPOBEHb CBOEW [EeN0BOW aKTUBHOCTU 1 Obe-
CMeYrBaTb 3alMTY UHTEPECOB KNIOYEBbIX CTENKXONAEPOB,
penyTaunm 1 AeaTeNbHOCTH, [O6aBNAIOLEN LEHHOCTL'.

1 TOCT P MCO 22301-2014. CucTeMbl MEHEXKMEHTA HEMPepbIBHOCTM
6u3sHeca. Obwue TpeboBaHMA.

BbasoBbiIM TpeboBaHMEM TeOpUM LEHHOCTHO-OPUEH-
TUPOBAHHOIO YNpPaBNIEHUA ABNAETCA He TOMbKO fobaBne-
HIWe, T. €. CO3aHWNE, HO N COXPAHEHMe LIEHHOCTU ANA Kito-
yeBbIX CTelkxongepos. B pabote [Niemimaa et al., 2019]
MOKa3aHo, UTO HenpepbiBHOCTb OM3Heca obecneunBalot
[Ba B3aMMO3aBNCHMBbIX NPOLEcca — COXPaHeHne LieHHo-
CTK, obecneymBaemoe 3/1aCTUYHOCTbIO OU3HEeC-Moenu, 1
co3[aHue LeHHOCTU KaK pe3ynbTaT TpaHchopmaumm 6us-
Hec-mogenu.

Takum 06pa3om, KONUYECTBEHHYIO OLEHKY 3ddeKTUB-
HOCTWN 6M3HEC-MOLENU Mbl MOXKEM CTPOUTb HA OCHOBE U3-
MepeHNs YCTONUMBOCTM COXPAHEHNA 1 MPUPOCTa LIEHHO-
CTW ANA rpynn KA4yeBblX cTenkxongepos. EctectBeHHO
NPEeANoNIOKNUTb, YTO MONTYYEHME WHTErpPanbHOro MokKasa-
Tena 3dpeKTUBHOCTU GU3HeC-Moaenu ByaeT 3aTpyaHeHo,
MO3TOMY Ha [aHHOM 3Tare WCCNefoBaHWA Mbl OrPaHu-
ynmca paspaboTkoi Habopa NHANKATOPOB.

PA3PABOTKA MHOUKATOPOB SODEKTUBHOCTIU
BU3HEC-MOAENU

KoHcTpyupysa mHaukatopbl 3¢¢deKTMBHOCTM BM3HeC-Mo-
Lenen, Mbl UCXOAUM 13 MPERNOSIOKEHUSA, UTO BCe CTENK-
XOngepbl KOMMAHUW ABAAIOTCA HOCUTENAMW Pa3fMYHbIX
BMaoB Kanutana [MBawkosckas, 2011; KorgeHko, Menb-
HUK, 2018; TkaueHko, 3nbiroctes, 2018]. OHM npefocTaB-
NAT 3TOT KanuTal KOMMaHUW, PacCYnTbiBasA He TOMbKO
NonyunTb NAaTy 3a €ro UCMoIb30BaHNE, HO Y COXPaHUTD,
a Mo BO3MOXHOCTU YBENNYUTb €ro CTOMMOCTb. VHBecTo-
pbl 1 KpeauTopbl ABNATCA HOCUTENAMU GUHAHCOBOrO
KanuTana, COGCTBEHHNKNA U MEHEOPKMEHT — OpraHM3auu-
OHHOrO, KOHKYPEHTbl U MAapTHEPbI — CoUManbHO-penyTa-
LIMOHHOTO (PbIHOYHAA 1 OTHOLLEHYECKas KOMMOHEHTa CO-
OTBETCTBEHHO), COTPYAHWKM MPefOCTaBAAT KOMMaHUN
uenoBeyecknii Kanutan?. Kpome Toro, cneuuduryecknmm
CTEMKXoNAepamn ABNAITCA MECTHOe COobLIeCTBO 1 06-
LeCTBO B LIeNIOM, rOCYyAapcTBO, PEryanpytolee NHCTUTY-
LMOoHarnbHYio cpeay GYyHKLMOHUPOBaHMA KOMNaHWM.

Btopan 6a3oBan ycTaHOBKa CBOAMTCA K TOMY, UTO B Ka-
yecTBe namMepmuTens 3GpGeKTUBHOCTM BK3HEC-MOAENN Mbl
npegnaraem 1Cnosb3oBaTb YCTOMUYNBOCTb CO3aBaeMbIX
KOMMNaHNeN LLleHHOCTEN. DTO 03HAYAET, UTO KOMMNAHWNA CTa-
6UNbHO YOOBMIETBOPAET OXWMAAHMA CBOUX CTelkxonpe-
[POB, UTO BbIpa’KaeTcA B HEOTPULATENBHOM MPUPOCTE Bbl-
6paHHbIX NOKa3aTenen.

B KauecTBe KIOUYEBbIX M3MeEPAEMbIX MNOKasaTesen
Hamu OblSI BbIOPaHbI:

1. PeHTabenbHOCTb WMHBECTMPOBAHHOIO KanuTasna
(ROIC) — cToMMOCTHOW noKa3aTesnb OTAA4YM OT BOBJIEYEH-
HOro B KOMMEpPUECKYI0 AeATeNbHOCTb KanuTtana, obpasye-
MOFO CO6CTBEHHbBIM KanmnTaioM KOMMaHUM U AONTOCPOYHO

2 Knaccudmkaums BUIOB KanuTana He ABNAETCA NPEAMETOM JaHHOMO
NCCNeAoBaHNA, MO3TOMY Mbl CAeNaeM LOMYyLEHMe, YTO BeCb KanuTan MOX-
HO pa3AenuTb Ha ABa BuAa: GMHAHCOBbIN U MHTENNEKTYanbHbI. B coctaBe
VHTENNeKTyaNbHOTO KamnuTana BbIAENsioT YenoBeyYeckuid, counanbHo-pe-
MyTaLMOHHbIN 1 opraHu3aunoHHbii [Konnakosa O.H. WHTennekTyanbHbIN
KanuTan: CocTaB, CTPYKTypa ¥ KOHLLeNTyasbHble OCHOBbI ynpaBneHus // Iko-
HommKa. CtaTucTuka n MHpopmaTuka. BectHik YMO. 2011. N2 1. C. 74-80.].



npvBAeYeHHbIMY CpefcTBamu. DKoHoMUYecKkasa cyTb ROIC
COCTOUT B TOM, YTO €ro 3HaUYeHWe JOMKHO NPeBbILLATh CTO-
MMOCTb ncnonb3oBaHua Kanutana (WACC), ToNbKo B 3TOM
C/lyyae MOXHO roBOpUTb 06 3GdEKTNBHOCTU peanusye-
Mol 6usHec-mopenu. ROIC accoummnpoBaH ¢ coxpaHeHuem
LIeHHOCTW AA NOCTaBLMKOB GUHAHCOBOrO KanuTasna Kom-
NaHUN: NHBECTOPOB, KPEQUTOPOB, aKLMOHEPOB. YCToNYu-
BbIl POCT NoKa3saTena roBopuTt 06 ysennyeHun s¢dekTms-
HOCTM UCMOJIb30BaHMA PECYPCOB KOMMAHWUN:

_ NOPAT

ROIC = T (1)
roe NOPAT - nocneHanoroas npubbinb, py6.; IC - nHee-
CTMPOBAHHbIN KanuTan (BennynHa coO6CTBEHHOrO KannTa-
na n JONrOCPOYHOrO A0/ra KOMMaHum), pyo.

2. DKOHOMMYecKaa aobasneHHaa ctoumocTb (EVA, ako-
HOMMWYECKAA PEHTA) — CTOMMOCTHOW MoKa3aTenb, OTparka-
LN CO30dHUE LIeHHOCTW AN COOCTBEHHUKOB KanuTana
1 3pdeKTUBHOCTb yNpaBneHns HeNMpepbIBHOCTLIO OK3Heca.
OtpuuatenbHble 3HayeHNa EVA curHanumsmpyioT o paspy-
WeHNN CTOMMOCTM KOMMAHWK, NONOXUTENbHbIE — O MpK-
palleHnn ctommocTu. lNoguepkHem, YTO CTOMMOCTb KOM-
MaHWM PacCMaTPUBAETCA HaMM B KauyecTBe M3MepuTens
LIeHHOCTW, CO34aBaeMOW KOMMaHuen Ansa cobCTBEHHNKOB:

EVA = 1C x(ROIC —WACC), (2)

roe WACC - cpegHeB3BelLeHHasA CTOUMOCTb KanuTana, %.

B kauectBe 0606Lalollero mnokasatens yCTONYMBO-
CTW co3aBaeMON LeHHOCTU ANA NOCTaBLWMKOB KanuTana
KOMnNaHun (MHBECTOPOB, KpeauTOpOB) BOCMONb3yemcA
WHAEKCOM YCTOMYMBOCTU POCTa Ha OCHOBE M3MepeHus
HaKOMNEHHOWN BeNYUHbBI Cripefa AOXOAHOCTN WMHBECTU-
poBaHHOro Kanmtana komnanuun (ROIC-WACC) v cpenHe-
ro Temna pocTa npofax, npeanoxeHHoro W.B. Meawkos-
ckom [2009]:

&

SGI:ngk

Ly z max[0; (ROIC — WACC)], (3)
t=1

rae gs — CpeaHunin TeMn pocTa BbIPyUKW; [ — KONMYecTso

NET, B TEYEHNE KOTOPbIX Cpes AOXOAHOCTU MHBECTUPO-

BAHHOrO KanuTana nofoXnTeneH; k — KoNn4ecTBo feT Ha-

6noaeHui.

3. CoOoTHOLWEHME PbIHOYHOW CTOMMOCTU U BbIPYUKN
komnaHum (MV/Sales). 5ToT nokasaTefnb 3aMMCTBOBaH
Hamu y A. CnusoTcku [2006], nonaratoLiero, 4to aHHoe
COOTHOLLEHVEe MOKa3blBaeT «Cuy» BGusHec-mopenu, T. e.
TO, KaKylo BENYMHY CTOMMOCTY Npoayumpyet 1 py6. Bbl-
pyYKku. B paHHOM cryyae ycTonumBoCTb OyfeT BblpaxaTb-
CA B COXPaHeHNM NPOMopLniAi CTOMMOCTH 1 BbIPYUKU:

(Suies)
_ \Sales/¢y4q

Imv - ( MV ) 1
Sales J,

roe MV — pblHOYHasA CTOMMOCTb, Pyb.; Sales — BbIpyuKa, pyo.

(4)

Business Models and Change Management

MV = NA x RoIC_

WACC’ ©)

rae NA - unctble akTuBbl, pyo6.

CocTaB JaHHOrO NOKasaTens onpefenseT npoueccol
3axBaTa LLEHHOCTU 1A COOCTBEHHNKOB U KIINEHTOB.

PaccmoTpeHne mHamkatopa I, B AMHaMUKe MO3BO-
NUT YBUAETb TEHAEHLUM NpoLecca reHepaLuum LeHHOCTH:
3amepaneHve OyfeT yKasblBaTb Ha yCTapeBaHue OU3Hec-
MOZeNIN 3a CYeT NPOLeCCcoB NepepacnpeneneHns co3aa-
BaeMOW LleHHOCTMN B OTpac/in K 6onee 3$PpeKTMBHbIM 6113-
Hec-Moaensam.

4. CoBoKynHaa ¢aKTopHasa MNpPOU3BOAMTENIBHOCTb
(TFP) - nokasatenb, ABNAKWNACA YHUBEPCASIbHbIM WH-
AMKAaTOPOM TEXHOMOMMYECKOro Nporpecca 1 SKoOHOMKYe-
CKOro pocTa, obecneynBaemoro Bo3pacTaHmem dddek-
TUBHOCTWM WCMOMb30BaHWA pacnofaraemMbix ¢$akTopos
npomnssoactea [ppucos, May, boxeukosa, 2017]:

Y V&
TFP = - (?)1-,1, (6)
roe Y - Banosas go6aBneHHas cToMMocTb; K — BeinumnHa
KanuTana KomnaHuu; L — KonmyecTBo Tpyfa, UCnosb3ye-
MOro KomnaHueln; A — coBoKynHas $pakTopHas Npon3Bo-
AUTEeNbHOCTb; @ — JONA AOX0Aa Ha KanuTan B obLem o6b-
eMe GaKTOpPHbIX foxoaoB (paBHa 0,3).

Y = Sales — DC + Lab + IP + Tax, (7)

roe Sales - Boipyuka komnanuy; DC — npamble pacxopbi;
Lab - onnata Tpyga; IP - cTpaxoBble B3HOCHI, yNiayvBa-
emMble MPeanpuUATUAMM B rOCYJAPCTBEHHblE BHeOOAKeT-
Hble ¢poHabl PO; Tax — Hanory, BKNloyaemble B cebecTo-
NUMOCTb.

Moka3saTenb HakonneHHoro pocta TFP 6ygeT ucnonb-
30BaH HamMy ANA OTPAXEHWA LEeHHOCTU Ans obuiecTsa.
MOXHO Takxe npeanosioKuTb, YTO POCT MOKasaTend
bopmupyeTca yCTONUMBOCTBIO CO3AAHWA LEHHOCTU AnA
COTPYAHMKOB KOMMaHWK, MOBbILLAIOWMNX NPON3BOAMTENb-

HOCTb TpyAa: .
l
Irpp = % X Z max [1;
t=1

roe [ - KONMYecTBo NeT, B TeYeHNe KOTOPbIX POCT dpaKTop-
HOW Npou3BoAMTENbHOCTM 6onblue 1; k — Konn4yecTso net
HabnoaeHUI.

5. CroumocTb MHTenneKkTyanbHoro Kanutana (Vintel)
— KanuTann3npoBaHHOE OTKOHEHWE MOC/IEHaNOroBOM
NpMObINN OT YPOBHSA, ONpefeneHHOr0 Ha OCHOBe cpef-
HepbIHOYHOW AOXOAHOCTM PacyeT gaHHOro nokasarens
CTPOWTCA Ha NPEAMNONOXKEHUN, YTO MaTEPUANbHbIE BMAbI
Kanutana B OONMOCPOYHOM MEepUofe UMEIT HOopMasb-
HYI0 OTfauy, KoTopasa CTPEMUTCA K CpeaHEB3BELIEHHOW
PbIHOYHOM CTOMMOCTN WHBECTMPOBAHHOIO KanuTtana
(WACC), a BCce OTKNOHEHMA AOXOOHOCTW KOMMaHuu ot
3HaueHUA CpeaHeB3BELEHHOW PbIHOYHOW [OXO[HOCTU
00ycnoBneHbl UHTENNEKTYaNIbHbIM KanuTanom [KorgeHko,
MenbHuk, 2018]:

Tosl g

TFP,
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YHpaBneHme 6I/I3H€C-MO,£I,€J'IFIMI/I N N3MeHEHNAMU

NOPAT— ICprr X WACC

= WACC ' ©)

Vintel

roe IC,,,, — NHBECTMPOBAHHbIA KanuTas, CKOPPeKTUPO-
BaHHbIN Ha 6anaHCOBYID CTOMMOCTb HeMaTepuasbHbIX
aKTnBOB, pyo.

WNHOeKkc yCcToMuMBOro pocTa WMHTeNNeKTyalbHOro Ka-
nMTana pPaccymMTbiBaeTCA Ha OCHOBE HAKOMJIEHHbIX OLle-
HOK aHanornyHo npep,blp,yw,mm NHAEeKCaM:

Iyinter = E Zmax[ H

rae [ — KonnuyecTBo NeT, B TeYeHre KOTOPbIX POCT CTOMMO-
CTV WHTENNIEKTYaNIbHOrO KanuTtana paseH 1; k - konnye-
CTBO NeT HabnaeHUIA.

Takum 006pa3om, POCT JAHHOro roKasaTena cBuge-
TenbCTByeT 06 YCTONUMBOW Mepefaye LEHHOCTU CTelK-
XONAepamM — HOCMTENAM WHTENIEKTYaNIbHOTO KanuTana,
COTPYAHMKAM, KNUEHTaM, NapTHepaMm 1 ap.

NCTOYHNKOM MCXOQHbBIX MOKasaTenenm gna nposefe-
HMA pacyeToB ABASAETCA CcMCTEMA GpUHAHCOBOWN OTYETHO-
CTU KOMMNaHWN.

Vintelyyq ] (10)

Vintel,

NMPUMEHEHWE METOAUYECKOIO MOAXOAA AJ1A OLEHKN
NHANKATOPOB SOOEKTUBHOCTU BU3HEC-MOLENN
Mporpamma nccnegoBaHns NoMnUMo 060cHoBaHMA 1 dop-
MYSIMPOBaHWA UHANKATOPOB 3PEKTUBHOCTN BU3HEC-MO-
Jenu BKovana ux anpobauuio. B KauecTBe 06beKTOB
anpobauun BbibpaHbl KOMMNaHUK obpabaTbiBatoLein Npo-
MbILUSIEHHOCTH, OTHOCALYMECA K BbICOKOTEXHOMOMMYHbBIM
N HU3KOTEXHONIOTMYHBIM BUAAM AesTeNnbHOCTH. Bbibop

0ob0beKTa OOYCNIOBNIEH HanUuMeM pPe3ynbTaToB, NONYyYeH-
HbIX HamMW B MpeapbIayLwmx nccnefosaHmsax. B yactHocTy,
cAenaHbl BbIBOLbl O TOM, YTO YeM 6ofiee KOHLEHTPUPO-
BaHHbIM 1 GparMeHTMPOBaHHbIM ABAAETCA OTPAC/IEBON
PbIHOK, TeM 6ofiee HEOOHOPOAHO ero TEXHONOrMYeckoe
pa3BuTUe, ycyrybnsioweecs 6n0KMpPOBaHNEM PeCypCcoB Y
Henpon3BoAuTeNbHbIX KomnaHmin [EBceesa, 2019]. Mox-
HO NPeANoNoXunTb, YTO 3PHEKTUBHOCTb BU3HEC-MOaeNel
6yneT KOppenupoBaTb C TEXHONIOMMYECKOW HeoOHOPOA-
HOCTbIO OTPACNEBOrO PbIHKA.

NHbopmaumoHHaa 6a3a mccnegoBaHua chpopmMmupo-
BaHa MCXOAHbIMW AAHHBIMU O KOMMAHUAX, NOMYYEHHbIX
B pe3ynbTaTe BbIOOPKM 3a nepuog 2012-2018 rr. Penpe-
3eHTAaTMBHOCTb BbIOOPKM 0becneyeHa CyMMapHON aornei
pblHKa KOMMaHWI MO BblpyyKe He MeHee 75 % 1 pegyuu-
POBaHMEM SKCTPEMYMOB MO OCHOBHbIM MCXOAHbBIM MOKa-
3atenam. 3 BbIGOPKM UCKAOYANMCh KOMMaHWW, O KOTO-
pbIX OTCYTCTBOBaNa MHPOpPMaLIMsA 3a BbIGpPaHHbIN Nepuoa
aHanm3a, c oTpuuaTenbHbiMK 3HaYeHuAMK EBIT B TeueHme
yeTblpex NeT, BO3PacT KOTOPbIX Obifl MeHbLLE BOCbMU JET.
MokasaTtenu Bbl6OPKK NpeacTaBneHbl B Tabn. 1. Ans obe-
CrMeyeHns COMOCTaBUMOCTY PETPOCNEKTUBHBIX AaHHbIX
MCXoAHble MoKasaTenu (Bblpyyka AnA pacyeTa NokasaTte-
nAa) 6binK NprBeaeHbl K LeHam 2012 . ¢ yyeToMm gednato-
pos BBIl.

B wuccnepoBaHuM ncnonb3oBaHa WMHGOPMALMOHHO-
aHanuTmyeckaa 6asza CMNAPK-UHTepdakc. Mo Kakgon
KOMMNaHuM BbIOOPKM CHOPMUPOBAH MACCUB WUCXOLHOW
MHPOPMALIMN 1 paccuyMTaHbl NepBUYHbIE MOKa3aTenw,
NpUMeHsieMble AJ1A PacYeToOB MHAEKCOB 3GPEeKTUBHOCTU
6usHec-mopenu (Tabn. 2).

Tabnuuya 1 - Xapakmepucmuka 8bi60pKU SMNUPUYECKO20 UCC1e008aHUS

Table 1 - Empirical study sample

Kop Bupga . .
. KonunuectBo KonunuectBo komnaHui | [lonA pbiHKa KOMNaHU
[eATenbHOCTN Bupa sKoHOMUYeCKO feATeNnbHOCTI KOMRaHWIL. BEero B BBIGODKE BbIGOPKH (110 BbIYUKe), %
no OKB3/1-2 ' P P PYHKel
26 Mpown3soacTo KOMTbIOTEPOB, SNEKTPOHHbIX 1 3974 102 748
OMNTUYECKNX N3AeNniA
27 Mpon3BOACTBO 3NeKTpUYeCcKoro obopynoBaHus 2570 86 751

Tabnuya 2 - Pacdem uHoekcos 3¢hpekmusHocmu 6usHec-modenu (Ha npumepe komnaHuu HAO «Kupckabenb»*)
Table 2 - Calculation of a business model’s efficiency indices (the case of NAO Kirskabel)

Mokazatens | 202 | 2013 | 2014 | 2015 | 2006 | 2017 | 2018
PacueT ncxogHbix nokasartenen

Cob6CTBEHHBIV KanuTan, TbiC. pyo. 403708 | 457900 | 533562 | 765043 | 806301 | 1045881 (1214808
JonrocpouHbii gonr, Toic. pyob. 477 267 | 1502344 | 797484 | 238061 275687 | 102526 90107
EBIT, Tbic. py6. 241515 | 242301 | 278251 | 390136 | 433614 | 523533 | 372794
YucTble akTMBbI, ThIC.pYO. 403708 | 457900 | 533562 | 765043 | 806301 | 1045881 (1214808
Bbipyuka, ThiC. py6. 7244 645 | 6860240 (7433240 (7857801 | 7931487 | 9077390 | 9 747 660
CebecTouMoCTb NPoAaX, ToiC. pyo. 6772699 | 6368396 | 6857770 (7304507 | 7290805 | 8308949 | 9110903
Onnarta Tpyaa, TbiC. py6. 220057 | 248012 | 372069 | 333378 | 341950 | 370797 | 422953
HematepuanbHble akTuBbl, ThiC. pyo. 563 609 560 730 609 490 372




Business Models and Change Management

OKoHuyaHue mab6i. 2

Table 2 (concluded)
Mokasarenb | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
Pacuet nepBuyHbIX NOKasaTenemn

WHBecTnpoBaHHbIi Kanutan (IC), Teic. py6. 880975 [ 1960244 |1331046(1003104 (1081988 1148407 | 1304915
MocneHanorosas npubbiib (NOPAT), Thic. py6. 193212 193840 | 222600 | 312108 | 346891 418826 | 298235
PeHTabenbHOCTb MHBECTMPOBaHHOrO KanuTtana (ROIC), % 21,9 9,8 16,7 31,1 32,1 36,5 22,9
CpepHeB3BeLleHHaa ctoumocTb Kanutana (WACC), % 8,3 9,3 10,1 7,6 7,7 6,6 6,5
PocT Bbipyukm 1,002 0,947 1,084 1,057 1,009 1,144 1,074
PbiHoYHas ctoumocTb (MV), Tbic. py6. 1065205 | 482518 | 885747 (3126397 (3343039 (5773123 | 4291509
MV/Sales 0,147 0,070 0,1192 0,3979 0,4215 0,6360 0,4403
O6wwan dakTopHas nponsBoauTenbHoCTb (TFP), py6./py6. 2,53 1,86 2,25 2,40 2,80 3,32 2,74
CrommocTb HTeNNeKTyanbHoro Kanutana (V,), Teic. pyb. | 1447445 | 124666 | 879135 | 3096874 | 3404698 | 5191135 | 3305283

Mpumeyanue. *KomnaHusa ansg npumepa BbibpaHa U3 BbIGOPKK ClyYarHbiM 06pa3oM.

Mpu pacuete cpefHEB3BELWEHHOW CTOMMOCTM Kanu-
Tana (WACC) ana onpefeneHns 3atpaTt Ha COOCTBEHHbIN
KanuTan WMCNonb30BaHa MOAENb OLUEHKM KanuTalbHbIX
aktneoB CARM, onA oueHKM 3aTpaT Ha 3aeMHbII KanuTasn
MPUMEHANNCb AaHHble O MyaTeXax No AONroBbIM 06A3a-
TeNbCTBAM KOMMaHUN.

Mocne pacyeTa NepPBUYHBIX MOKa3aTenen U3 BbIOOPKI
OblNIN NCKNOYEHbI KOMMAHUY, MMetolme CTabunbHO OT-
puLaTenbHble 3HAYEHWA pa3HWLbl PEHTAbenbHOCTU WH-
BECTUPOBAHHOMO KanuTtana 1 CpefiHeB3BELIEHHON CTaBKU
KanuTana (cnpefa poxoaHoCTn). Bpag nn MoXHO roBopuTb
06 3dpdeKTMBHOCTM OGU3HEC-MOAENMN, He CNoCOobHON obe-
CMeynTb JOXOAHOCTb, MPEBbIIAKLLYIO 3aTpaThl Ha Kanu-
Tan. B Hotaumm mopenun CrepHa-CTioapTta oTpumuaTenbHas
EVA ABnaetca npm3HakoM paspyLueHua ctoumocTtu [Stern,
Stewart, Chew, 1995].

[na paga KoMnaHuin 6bin1 3adpUKCMPOBaHbI OTPULIA-
TeJIbHble 3HAaYEHMA CTOMMOCTI UHTENNIEKTYaNbHOro Karnm-
Tana. YumtbiBas COCTaB NoKa3aTens, YnNC/IMTeNb KOTOPOro
ABNAETCA MO CYTW OLEHKOMN WHTENNEKTYanbHON PeHTbI’,
T. €. CTOUMOCTY, [,0BaBIEHHON MHTENNIEKTYaNbHbIM Kanu-
Tanom (9), MOXXHO rOBOPUTb O TOM, YTO GM3HeC-mofesb
pa3pyLUaeT LeHHOCTb, CO3aBaeMyt0 KOMMaHUen ansa Ho-
cuTenen 3Toro Buaa Kanutana.

[lanee anAa Kakaol KOMMaHWM BblIOOPKM paccunTaHbl
NHANKaTOPbl 3GEKTUBHOCTM BU3HEC-Mogenm (Tabn. 3).

]3p,er Mbl NOApa3yMeBaeM PEHTY, o6pa3yemy|o He TONbKO HeMaTepu-
a/lbHbIMW aKTUBaMun (Hanpmmep, JINUEH3UAMK, NaTEHTaMKN N I'IpOH.), HO 1
yenoBeyeCKmM, opraHn3alMoHHbIM, CeTEBbIM KanuTasiom.

Ha npumepe gaHHOM KOMNaHMKM Mbl BUAMM MpoLecc
MUrpaLyn LEHHOCTW — BU3HeC-MofesNb Habupaet «cuy»,
a 3aTeM HauMHaeT ee TepsaTb. MOXHO NpeanonoXnTb, UTO
6u3Hec-mopens yctapesaer (puc. 1).
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2018/2017
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Puc. 1. Muepayus yeHHocmu
Ha npumepe KomnaHuu HAO «Kupckabenb»
Fig. 1. Value migration (the case of NAO Kirskabel)

WHTepnpeTtauma MHAMKATOpPa TEXHONOMMYECKOro pas-
BUTMA U MHOMKATOPA MHTENNEKTYANIbHOMO KanmTana MoXeT
6bITb cienaHa B cnefytollem Knioue. Eciv npeanonoxumTs,
yTo 6M3HEeC-MofeNb COXPAHAET LIEHHOCTb, aCCOLMUPOBAH-
HYIO C JaHHbIMUN MOKA3aTeNIAMY, T. €. POCT NOKa3saTtenei 6y-
[eT paBeH 1, Toraa HAKOMMEHHBIV POCT ByAET CTPEMMTLCA K
3HauYeHUIo, PaBHOMY KONIMYeCTBY NEPUOJOB aHann3a, B Ha-

Tabnuya 3 - Houkamopesl 3¢hgpekmusHocmu busHec-moodenu HAO «Kupckabesnb»

Table 3 - Efficiency indicators of NAO Kirskabel's business model

Nnpukatop 3HaueHune
YCTONYMBOCTb COXPAHEHUA U CO3AaHMA CTOMMOCTMN 0,756
TexHonornyeckoe passutue 4,030
YCTONYMBOCTb MHTENIEKTYaNbHOro Kanurtana 4,250
«Cuna» busHec-mogenu 1-n nepuog | 2-nnepwop | 3-nnepuog | 4-nnepwop | 5-nepuog | 6-nnepuog
0,47 1,702 3,339 1,059 1,509 0,692
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YHpaBneHme 6I/I3H€C-MO,£I,€J'IFIMI/I N N3MeHEHNAMU

LeM cnyyae — WwecTu. 3HaueHwre 6osblue WwecTun byaet cau-
JETeNIbCTBOBaTb 00 3GpEKTMBHOCTU BU3HEC-Moaeni, Beab
OHa obecrneunBaeT COXpaHeHVE U CO3AaHNE TON LIeHHOCTH,
KOTOPYIO OXKUAAIOT NOYYMTb CTENKXONZEPbI.

NHOMKaTop yCTOMUYMBOCTU COXPaHEHUA U CO3AaHuA
cToumocTn 6asmpyeTca Ha abCoOMTHOM MOKasaTene —
cnpepe OOXOLHOCTU. HyneBoe 3HaueHne nHAMKaTopa OT-
paXaeT coxpaHeHMWe LieHHOCTM, Tak Kak bu3Hec-mogenb
obecneunBaet 3GPeKTMBHOCTb MCMONb30BaHNA MaTepU-
aNbHbIX PECYpPCOB KOMMaHUM Ha YPOBHe nnaThl 3a Kanu-
Tan, npeacTaBnAeMbli GUHAHCOBBIMM CTEMKXONAepPaMMm.
JTanoHHoe 3HauyeHWe A AaHHOrO MoKasaTens, BEpPOAT-
HO, MMEeEeT MaBaloLWMA XapaKTep N B 3HAUYNTESIbHON CTe-
MeHn 3aBUCUT OT OTpacsieBON cneunduKkmn: yem oHo 60Mb-
Le, TeM BblLLe NprpaLiaemMasn LLeHHOCTb.

Anpobauna pa3paboTaHHbIX UHANMKATOPOB MPOUCXO-
Auna ¢ NCrosib3oBaHNEM COKpaLleHHON BbIOOPKK KoMMa-
HWUI nccnegyemMblx OTpacieBblX PbIHKOB. VIcKnioueHbl Bce
KOMMaHUW, UMeoLLMe OTpULaTesbHble 3HAYEHNA UHANKa-
TOPOB, T. €. CPaBHEHMNE OTPACNEBbIX PbIHKOB Mbl NPOBO-
UK NO KOMNAHMAM, BU3HeC-Mofeny KOTopbIX OTBEYAN
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MWHMMasbHbIM TpeboBaHMAM 3ddeKTBHOCTU. B Lenom
MOXHO FOBOPUTb O TOM, YTO KOMMAHWM COMOCTaBUMbI
no BblOPaHHbIM MoKa3aTteniaM. Ha oTpacneBom pbiHke 27.
Mpoun3BoacTBO 3neKTpUUYeckoro obopynoBaHUA Habnto-
faetca 6onee BbliCOKas OOHOPOJHOCTb MO BCEM MHAMKA-
Topam 3¢PpeKTMBHOCTU Br3Hec-mopenn (puc. 2). BeponaT-
HO, 3TO CBA3aHO C MeHee $parMeHTUPOBAHHOW CPEeaoN,
cnocobeTeytollel  bonee  paBHOMEPHOMY  MepenuBy
PecypcoB 1 BbIPaBHMBAHWID YPOBHA TEXHOMOTMYHOCTM
(nogpobHee cm. B [EBceeBa, 2019]). 3eneHol NMHWEN Ha
PUCYHKax 1306paxeHa rpaHnLa co3gaHnsa LEHHOCTU Ana
nepuoga HabnoaeHUi, COCTaBMALErO ceMb NeT (WecTb
FOAOBbIX MHTEPBA/IOB): MPABEe JIMHNN — KOMMAHNA CO3a-
€T LUEHHOCTb.

Ha otpacnesom pbiHke 26. [pon3BoacTBO KOMMbloTe-
POB, 3MIEKTPOHHbBIX 1 OMTUYECKUX U3AENNA HabnogaeTca
6onee WNPOKMIN Pa3bpoc 3HaYeHUn MHAMKaTopoB. Oue-
BWIHO, YTO pa3nunuuns B 3GPeKTMBHOCTU B1U3HeC-moaenen
3pecb bonee cywecTBeHHb! (puc. 3). O6pallaeT BHUMaHMe
TOT $aKT, YTo AN1A AAHHOIO OTPAC/IEBOrO PbIHKA 3HAUEHNA
WHOVKATOPOB WHTENNEKTYaIbHOrO Kanutana Bbllle, Yem
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Puc. 2. UnOukamopel ycmouivusocmu UHmMesIeKmyasabHO20 KANUMAsa ompacsie8o20 pbIHKA
«[Tpou3sodcmeo s3nekmpuyeckozo obopydosarus» (a) u «[lpou38o0cmeo KOMNbLIOMeEPO8, 31eKMPOHHbLIX U onmuYecKux uzoesnuti» (6)
Fig. 2. Indicators of sustainable intellectual capital in the industries
(a) Production of electrical equipment and (b) Production of computers, electronic and optical products
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Puc. 3. UHOUKamopbl mexHO102U4eCK020 pa3eumus ompacsiesozo pbiHKa
«[Mpou3sodcmeo 3nekmpuyeckozo o6opydosarus» (a) u «[Ipouzsodcmeo KOMNbIOMeEPO8s, 37IeKMPOHHbBIX U onMuYecKux uzdenuti» (6)
Fig. 3. Indicators of technological development in the industries
(a) Production of electrical equipment and (b) Production of computers, electronic and optical products



4NA OTpacneBoro pbiHKa 27. o Bcen BMAUMOCTM, 3TO
MOHO 06BACHUTL 6oNee BbICOKOIN PEHTA0ENIbHOCTBIO Ka-
nnTana, HafIMuymem PeHT, CBA3AHHbIX C UHTENIEKTYaNnbHOMN
CO6CTBEHHOCTbIO.

NHankaTop «cumbl» BU3HeC-Mogenn Ha BONbLON Bbl-
60opKe He NoKasas yAoBNETBOPUTESNIbHBIX aHANINTUYECKUX
pe3ynbTaToB. 3a WCKMYEHWEM KOMMaHWN, WMELLUX
cTabunbHbi yposeHb WACC u ROIC, nHTepnipeTauua faH-
HOro NoKasaTens 3aTpyAHeHa Mo NpUYMHe pa3HoHanpas-
NeHHOW AMHAMUKK. 3a4acTyto rpadurk MHAUKaTopa 3a BCe
neprogpl aHanm3a BbIrNAZMT Kak nuna. TpebyeTca gonon-
HWTeNbHaA NpopaboTka MeTofa pacyeTa NokasaTtens
Lienbio HOpMKpPOBaHMA 6a30BOro NoKasaTtesiA PbIHOYHON
CTOVIMOCTMW.

3AKJTIOMEHUE

OueHka 3ddpeKTMBHOCTU OM3HeC-momenn — Heobxopw-
MbIl MHCTPYMEHT NPUKNAZHOro WCNONb30BaHUA 3TOWN
KoHuenuun. brsHec-mopenb o6bACHAET NpoLecchl npes-
NOXEeHKA, co3haHmnA 1 3axBaTa LeHHocTH. CoBpemeHHas
KOMMaHWA B3aMMOAENCTBYET C LUMPOKUM KPYroM CTenK-
XONIAEPOB, MOCTAaBAAOWMX ANA Hee pecypchbl. [osTomy
JOCTYN K pecypcam onpefenaerca TOW LEHHOCTbIO, KO-
TOPYI0 KOMMNaHWA CO3JaeT ANA BCEX CBOUX CTENKXOAEPOB.

Business Models and Change Management

B cTatbe npepnpuHATa MOMbITKA CKOHCTPYMPOBaTb
Habop MHAMKATOPOB 3GPEKTUBHOCTM BU3HEC-MOAENN Ha
OCHOBe uaeHTMdUKaALMKN Tex BUAOB KanuTtana, KoTopble
NPeAoCTaBAAT KOMMNAHUN CTENKXONAEPbl, OLEHKW CO-
XPaHHOCTW W MpuUpaLLeHna ero ctoumocTn. Anpobauuns
MHOMKATOPOB Ha [BYX OTPAC/IEBbIX PblHKax 0bpabaTbiBa-
foLLlei NPOMBILIAIEHHOCTM MOKasana aHaNUTUYeCKYH LieH-
HOCTb MPEASIOKEHHBIX UHAVKATOPOB, 3a UCKIIIOUYEHMEM
O[HOrO — POCTa COOTHOLUEHWUA PbIHOYHOW CTOMMOCTMW Y
BbIPYUKU. V3mepeHune 3ddekTMBHOCTU 6r3HEC-MOAaenei
ABYX UCCNIEAYEMbIX OTPACeBbIX PbIHKOB «[1pOV3BOACTBO
3NeKTprYecKoro obopynosaHus» 1 «Mpom3BoaCcTBO KOM-
MbIOTEPOB, INEKTPOHHbIX N ONTUYECKNX N3LENNA» NO3BO-
NAET caenaTb BbIBOA O KOppenauuy cteneHn ¢pparmeHTu-
pOBaHHOCTM cpefbl U 3PGEKTUBHOCTM BU3HEC-Moaeneil:
60ree ogHOpOAHaA cpefja CNOCo6CTBYET BblPaBHMBAHNIO
nokasatenein 3¢pdeKTMBHOCTU. busHec-mogenn BbICOKO-
TEXHONIOrMYHOIO OTPAC/IEBOrO PbiHKA MMeloT 6ofee Bbl-
COKMe nokasatenu 3GpdeKTUBHOCTU.

NanbHenwmne nccnefoBaHUA MOryT ObITb HaNPaBNeHbI
Ha 601ee TOHKYI0 HACTPOWKY NPUKNALHbIX UHCTPYMEHTOB
ynpasneHusa 3¢GeKTUBHOCTbIO OU3HEC-Mofenel B YacTu
NPUMeHAEMbIX NOKa3aTenen, aHann3 ux YyBCTBUTENbHO-
CTU N KOPPENALMOHHbIX CBA3EN.
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"HaumoHanbHbI NCCneaoBaTenbCKuii yHUBEPCUTET «Bbiclwas WwKona SKoHoMuK» (CaHKT-TleTepbypr), . CaHKT-TleTep6ypr, PO

AnHoTauusa. LUndposas TpaHcdopmaumsa (auaxutanusauma) GrHaHCOBOW OTPACAU BefeT K rny6oKoMy N3MEHEHUIO Moaenei
B3aMOLENCTBIA YYaCTHUKOB GUHAHCOBOTO pblHKA. OfHAKO OBLIENPUHATOrO NOHUMaHUA CYLUHOCTY AVAXUTANM3aLMmM NoKa He
npepnioxeHo. CTaTbA NOCBALLEHa BbIABMEHWIO OTANYUTENbHBIX NPU3HAKOB LippoBoii TpaHchopmaLmy GUHAHCOBOI OTpaciu 1
Ha ee OCHOBE NMpPeANOXEHN0 eAVHON TPAKTOBKU NpUpofbl 3Tol TpaHchopmaummn. MeTogonormyecko 0OCHOBOW UccnefoBaHWA
CNYXUT NPeAcTaBneHne O CyLeCTBOBaHUM TPEeX BUAOB MHHOBALIMIA: TEXHOMOMMYECKMX, OPraHN3aLMOHHbIX 1 NPOAYKTOBbIX. Oc-
HOBHbIMV MeTofamy ABNAIOTCA aHanu3 1 CHTe3. B cTaTbe NokasaHo, Kak BMAbl MHHOBaLMIA OnpeaensaoT npupogy uppoBon
TpaHcdopmaLum GUHAHCOBOW OTPAC/N U Peanu3yloTca B pasHbiX LMdpoBbix GUHAHCOBbIX NpopyKTax. Lindposaa TpaHchop-
Mauws GUHAHCOB BKIOYaeT B cebA ABa acrnekTa: GUHTEX-PEBOMIOLMIO KaK BbIXOL TEXHONOTMYECKUX KOMMaHW Ha GUHAHCOBBIN
PbIHOK 1 OCBOEHWE TPagULMOHHBIMU GUHAHCOBBIMU OPraHM3aLUAMY UHHOBALIMOHHBIX LdpoBbIx TexHonorui. MpennoxeHa
mogenb 4U fna onvncaHna MapKeTMHIOBOro acnekTa unudpoBon TpaHchopmaLumm priHaHCoBOM oTpacnn. BeegeHo noHaTue rnb-
Knx pMHaHCOB Kak cnocoba npepocTaBneHna GUHaHCOBbIX YCYr, NpeanonaratoLlero 6onee HU3KNIN ypoBeHb OTBETCTBEHHOCTU
dbUHaHCOBbLIX OpraHM3aumin. B pesynbrate nccnefoBaHms BbiSBIEHO, YTO, BO-NepBbIX, Undposaa TpaHcpopmauma GrHaHCOBON
0Tpac/n He OrpaHNYNBaAETCA TEXHOMOMMYECKMM acreKToM 1 BKIllouaeT B cebd Takke opraHv3aLMOoHHYI0 U NPOAYKTOBYHO COCTaB-
natowwme. Bo-BTopbix, TeHAEHUMM Ldposoi TpaHchopmaLmy GUHAHCOBOW OTPACM NPUHLMNNANBHO He OTIMYALOTCA OT TeHAEH-
umin umdpoBoi TpaHcHOpMaLMn MUPOBOI SKOHOMUKN.
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BBEJEHUE

Kak 1 Bce oTpacin s3KoOHOMMKK, drHaHCOBas cpepa B Ha-
CTofilLee BpemA NepexxunsaeT Lupposyto TpaHchopmaLmio
(amppkutanusaymio) [YcTioxaHunHa, Curapes, LWewnH, 2017;
MapambirmHa, YepHoBa, PeweTtHnkoBa, 2019], ogHum 13
MPOSB/IEHNI KOTOPOW ABNAETCA TaK Ha3blBaemas GUHaH-
COBO-TEXHOJIOMMYECKaA peBonouna, v GUHTEX-PEBOIO-
ums [3BepbkoBa, 2019]. He 6yget owmnbKon yTeepxAaathb,
UTO WUMEHHO QUHTEX-PEBOMIIOLMA CTana TeM acreKkToM
undpoBM3aLMN GUHAHCOBOW OTPAC/UN, KOTOPbIN NPUBIEK
Hambonbluee BHVMMaHWe MWCCefoBaTeNneil U MNPAKTUKOB.
MOoXHO cKa3aTb, UTo GUHTEX-PEBOSIIOLMA 3aTMKNIA COBOM
undpoBr3aLmio GUHAHCOBOWN OTPAC/IM B LENOM, BCred-
cTBUe yero undposas TpaHcpopmauma GUHAHCOBOTO CeK-
TOPa KaK KOMMJIEKC NMPaKTUYECKN He U3ydanach.

Kak cnefcrtsue, B COBPeMEHHOWN iMTepaType HeT eau-
HOIo MOHMMAHUA CYLLHOCTU LMPPOBU3aL MM GrHAHCOBON
oTtpacnu. C TeopeTnyecKon TOUKM 3pEHUA 3TO OCNOXKHAET
aHanM3 NPOUCXOSALNX N3MEHEHMI, @ C MPAKTUYECKON —
npenaTcTByeT pa3paboTke 3dPeKTUBHbIX CTpaTernin ans

'MpenBapuTenbHble pesynbTaTbl JAHHOMO UCCIeA0BaHNA Gbinn Npea-
cTaBneHbl Ha MexayHapogHoii kKoHdepeHuum «Lindposble drHaHcb 2020»
(Kotnapos V.. Mprpopa undposusaumm ¢uHaHcosoir otpacnu // Lindpo-
Bble drHaHCbI-2020 = Digital Finance 2020 (DF2020): c6. MexayHap. Hayu.-
npakT. kKoH. M., PYIIH, 7 desp. 2020 r. M.: PY[IH, 2020. C. 143-152).

¢brHaHCOBbIX OpraHK3aLmii B ycnoBuax LMdPoBOI TpaHC-
dopmauun.

Llenb ctaTbh — BbIABUTL CYLWHOCTb LUGPOBOI TPaHC-
dopmaumnn G1MHaAHCOBOW OTPaCIv U UAeHTUGMLUMPOBATDL
npucyLyme en NprsHakm n 0CO6eHHOCTH.

B HacToAllee BpemsA pacnpocTpaHeHO npencTasle-
HVe O TOM, YTO PMHAHCOBO-TEXHONIOMMYECKAA PEBOOLIMA
3aBeplumnack [3BepbkoBa, 2019]. B ¢BA3M C 3TMM MOXeT
MoKasaTbCs, YTO 3afABNIEHHAA HamK Lenb UCCnefoBaHuA
NULeHa akTyanbHOCTW. TeM He MeHee 3TO He Tak. XOTA aTa-
Ka MHHOBALMOHHbIX GUHAHCOBO-TEXHOMOMMYECKMX KOMMa-
HWI Ha $MHAHCOBYIO OTPaC/b (a MMEHHO B 3TOW aTake U 3a-
KN0Yanocb OCHOBHOEe cofepaHue GUHTEX-peBooLmn)
LeCTBUTENbHO B LienoM 3axiebHynachb (ecnu noHUmMaTtb
nog 3TUM HeCnoCcOBHOCTb PUHTEX-KOMMAHWIN BbITECHWUTb
C pblHKa TPaAMUMOHHbIE GpUHAHCOBbIE OpraHM3aLuy), Ana
¢duHaHcoBol cdepbl oHa beccnegHo He npowsna. OCHoB-
Hble AOCTUKEHWA STON PEBOMIOLIMM YCNELIHO OCBaMNBAKOTCA
GVHAHCOBLIMM OpraHM3aLMAMN U BO MHOTOM YKa3blBatoT
HanpaBfieHNs AafbHenwen 3BonouMn GUHAHCOBON OT-
pacnu. IMeHHO NOSTOMY Mbl CYATAEM BaXkHbIM YTOUHUTb
npupogny undposmaumm GprHaHCOB.

OTMeTMM, uTO, KakK OblNo CKasaHO Bbllle, rOBOPUTHL
0 npoBane (UHAHCOBO-TEXHONOMMYECKON pPEBONIOLMN



MOXHO TOJIbKO B TOM CJlyyae, eC/in CUMTaTb €e YCrnexom
nosiHoe 3amelleHne GUHTEXOM TPaAWLMOHHON GUHAH-
COBOM OTpac/iv (MMeHHO TaKoOBbl OGblNMN HACTPOEHUA B
cpefe 3HTy3macToB ¢uHTexa). OfHAKO UHHOBALMK YacTo
MOPOXJAIOT 3aBbllUeHHble OXMAaHWSA, 1 GUHTEX He cTan
UCKoYeHreM. Ha npakTrKke xe OHW AONOMHAT OTPaCsb,
noBbiWwatoT ee 3PpGEKTUBHOCTb U BCTPANBAIOTCA B OU3HEC-
MOAeNnu TPaanULMOHHbIX KOMMaHUIA. IMEHHO TaK, B YaCTHO-
CTW, NPOU30LLAO C NIEKTPOHHON KoMMepuuen: B 1990-erT.
TOXe Nnonaranu, 4To OHa NONHOCTbIO 3aMecTUT co6o Tpa-
AVUNOHHYI0 TOprosito. Ho 3Toro He cnyumnocsb. B pesynb-
TaTe CBOEro pPasBWUTWA TPAJULMOHHAA W SNeKTPOHHasA
Toproena chopmmpoBann 3PPeKTUBHbIA CMMOMO3, a Ha
pblHKe ceilyac npefcTaBfieHbl TOProsble MpeanpuATUA
C CaMbiMM Pa3HbIMU MPOMOPUMAMU TPAAULMUOHHBIX U
3NEeKTPOHHbIX MHCTPYMEHTOB B CBOEN AeATeNbHOCTU. Be-
posTHee BCEro, UMEHHO Tak BygeT npouncxoguTb v ¢ du-
HaHCOBOW OTpaC/bio: GUHTEX 0OOraTUT ee 1 NOBLICUT ee
3G PEeKTMBHOCTb, @ CaM He BbITECHUT TPaaULMOHHbIE Pu-
HaHCOBble CTPYKTYPbI, @ YaCTUYHO BCTPOUTCA B HUX U 3ali-
MeT Te HULUK, KOTopble TPAAULMOHHBIMU GUHAHCOBLIMM
WHCTUTYTamu He OXBaTbIBaloTCA. B cuy 3TOro Mbl cumtaem
bUHAHCOBO-TEXHONOMMYECKYIO PEBOIOLMIO INLLb OAHUM
13 nposBneHui (3TanoB) UndpoBm3aunn GUHAHCOBON
oTpacnu.

Takum 06pa3om, MOXKHO roBOpPUTb He O npoBane GuH-
TeX-PEBONIOLUMU, @ O NPOBaje CBA3aHHbIX C Hel 3aBbl-
LIEHHbIX OXMAAHWUIA. ITOT NPOBaN HU B KOEM Cilyyae He
CHWXKAET aKTyanbHOCTb WCCNefoBaHWIA, HampaBieHHbIX
Ha BblsiBfieHVe Npupoabl UNdPoBbiX prHAHCOB. MOXHO
chopMynMpoBaTb 3TY MbIC/Ib HECKOJNIbKO WHaye, MOBTO-
pYB TO, UTO Ye ObINo CKa3aHo Bblwe: GUHAHCOBO-TEXHO-
norvyeckas pesonoLua NpescTaBnaeT cobow Nnilb OAHO
13 nposBfieHnn undposmzaunn ¢uHaHcoB. Hesasucu-
MO OT Hallel OLeHKN pe3ynbTaToB GUHTEX-PEBOSIIOLN,
undposm3aLuma GprHaHCOB (peanusyemas, BO3MOXKHO, He
WHHOBALMOHHBIMU GUHAHCOBBIMM KOMMAHWAMY, a Tpaau-
LMOHHbBIMW FpOKamMn GUHAHCOBOW OTPaC/v, a TOYHEE, 1
TeMM, U Apyrumm) OyneT NpojonmKaTbCsa.

CrnepoBatenbHO, aHanM3 CyLWHOCTU LUMPPOBOI TpaHC-
dopmauny GUHAHCOB MO3BOINT HaM MOHATb, B KAKMX Ha-
npaBneHuax 6yaeT 3BONOLMOHMPOBaTL $UHAHCOBaA OT-
pacsib, T. €. Kak 6yaeT pa3BopaunsaTbcs ee UMppoBmU3aLms.

Ewe oanH BaXkHbIE MOMEHT: LMdpoBasa TpaHcpopma-
umA GUHAHCOBOW OTPaAC/IN NPEeACTaBAET COOO YAaCTHbIN
cnyyan umdposoi TpaHchopmaLm MUPOBOI SKOHOMUKU
B LenioM. B 31O CBA3M MHTEPECHO NOCMOTPETb, Kak Mpo-
ABNAIOTCA B UMPpOBM3aLMN GUHAHCOB ObOLIME 3aKOHO-
MEPHOCTM LUMPPOBU3aLIMUN SKOHOMUKI B LIEFIOM W YaCTHble
0COBEHHOCTH, NpUCYLLMe TONbKO GUMHAHCOBOWM OTPACN.
O6wwe HanpaBieHnsa UMPpPoBOI TpaHchopmauun noa-
po6HO onucaHbl B kKHure [LLIBa6, 2019], a Takxe B paboTe
[YcTioxkaHmHa, Curapes, LWewnH, 2017], 1 YacTb 13 HUX OXBa-
TbIBaeT PMHAHCOBYIO OTPACSIb (HanpUMep, KPUNTOBAMOTHI
1 nnatdopmsl). [lanee Mbl NONbITAEMCA PAaCCMOTPETD, Ka-
Kne ocobeHHOCTU UndpoBoi TpaHCcGOpMaLMM NPUCYLLM

Market Development: A Management Aspect

¢duHaHcoBon chepe 1 B Uem ee LMdPOBM3ALUA OTINYAET-
€A OT UndPOBM3aALUN MUPOBOV SKOHOMUKM B LIENIOM.

LMOPOBAA TPAHCOOPMALA GUHAHCOBOI OTPACIIU:
TEOPETUYECKUIA O630P

Kak y»e 6blno cKka3aHO Bbille, OCHOBHOE BHUMaHue crne-
umanuctbl  yaensnu  ¢uHTex-pesonoumn.  OnvcaHuio
3TOM PeBONIOLMM MOCBALIEHO MHOXECTBO MybnuKauui
[Gomber, Koch, Siering, 2017; Lee, Shin, 2018], B Tom uncne
N PYCCKOA3bIYHbIX, OAHAKO B OCHOBHOM B HUX paccMaTpu-
BalOTCA BOMPOChI, CBA3AHHbIE C BIMAHNEM GUHTEXA Ha OT-
AenbHble oTpacn ¢uHaHcoB [benoycos, LLyctpos, 2019;
MapambiruH, YepHoBa, PeweTtHukosa, 2019; CrpenbHu-
KoB, 2019; Xopoluunos, 2018], npobnembl agantauun Tpa-
AMULMOHHBIX G1HAHCOBbLIX opraHm3auuii K ¢uHTexy [LLse-
uos, CyHuoBa, Kopelwwkos, 2019; Chanias, Myers, Hess,
2019], pa3BuTtre PpUHTEXA HA OTAENbHbIX HaLMOHANbHbIX
pbiHKax [MapambirvH, YepHoBa, PeweTHukoBa, 2019; Xo-
powwunos, 2018; Dorfleitner et al., 2017] n B mupe [Gabor,
Brooks, 2017], a Takxe 0co6eHHOCTN GYHKLVNOHUPOBAHNA
Kak OTheNbHbIX BMAOB GUHAHCOBBIX TexHonoruin [Jlunat-
HuKoB, 2019; MNectyHoB, 2018; Xopowwnos, 2018], Tak u
Bceln duHTex-otpachn B uenom [EsgokumoBa, LLnHkape-
Ba, boHpapeHko, 2018; Lee, Shin, 2018; Nicoletti, 2017].
Bonpoc BbIABNEHNA CYLWHOCTU GUHTEXA NPAKTUYECKN He
n3yyanca. MoxHo B nepsyto ouepeb YNomMaHyTb paboTty
[Lee, Low, 2018], roe npepnoxeHbl mogenb LASIC, onu-
CblBatoOLAA OTAMYNTESIbHBIE NPU3HAKU PUHAHCOBBIX TEX-
HOMOrWIA, N 0630P KOHCANTMHIOBOW KoMnaHuu Ernst and
Young, B KOTOPOM Ha OCHOBE JaHHOW MOAeNV NOCTPOeHa
pacwmpeHHaa mogenb CLASSIC'. Tem He meHee 3Ta Mo-
[enb npefcTaBnseT coboi onncaHne NpuU3HaKoB GrHaH-
COBbIX TEXHONOWI, UMK, TOYHEE, TeX GaKTOPOB, KOTOpble
00ycnaBnmMBaloT MX YCrex no CPaBHEHMIO C TPaanLVOH-
HbIMV MOZENAMU NPeAoCTaBieHnA GUHAHCOBBIX YCNYT, a
He cywHocTY GUHTEX-PEBONIOLMM Kak TakKoBOW. B cTatbe
[Gomber et al., 2018] nokasaHo, kKak GUHTEX-peBoOsIIOLMSA
obycnasnuBaetca TpaHcpopmaLmen NoTpebuTeNnbCKoro
noBefieHNs KNNEHTOB GpUMHAHCOBLIX CEPBUCOB 1 paKTopa-
MW, CBA3AHHbIMW C PbIHOYHOW Cpefion N KOHKypeHLuen.
OfHako B 3TOM MOAENN 13 PacCMOTPEHUA MNCKNIOYAETCA
TEXHONIOrMYeCcKasa COCTaBMALAA, YTO, NO HaLIEMY MHe-
HUIO, AeNaeT ee HEMOJTHOM.

B pab6ote [Puschmann, 2017] ¢puHTEX-peBONtOUMA pac-
CMaTprBaeTCA C ABYX CTOPOH: BO-MEPBbIX, MEPEeUNCEHbI
OCHOBHble ApalBepbl ¢uHTEX-peBonounn [Puschmann,
2017, p. 69], a BO-BTOPbIX, MOKa3aHbl OCHOBHbIE HanpasJie-
HUA peanusaummn GuHTex-mHHosaumin [Puschmann, 2017,
p. 74]. Tem He MeHee B 060UX ClyYaax JaloTCA NMLWb UX
obLuye CnnCKY, a He aHanM3 TOro, B YeM OHW 3aK/oYatoT-
cA. B pycckoAsbluHOM SKOHOMUYECKOWN NuTepaTtype ecTb
paboTbl, Hanpumep, [bepeskunH, 2019], B KOTOPLIX paccMa-
TPMBAETCA SKOHOMUMYECKan Npupoaa GrHTexa, HO Mony-

TEY. (2016). UK FinTech. On the cutting edge. An evaluation of the
international FinTech sector. Available at: https://fintechauscensus.
ey.com/2018/Documents/EY-UK-FinTech-On-the-cutting-edge.pdf.
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UEHHble B HUX Pe3yNbTaTbl ABNAIOTCA OOLMMM U UX TPYAHO
MCMoNb30BaTb /A NPAKTNYECKOro aHanmsa GpuHTex-npo-
DYKTOB, @ TaKXXe KOHCTPYNPOBAHUA HOBbIX CEPBUCOB.

HecmoTpa Ha CBOW Ba)KHOCTb, 3TU WCCeAOBaHUA
npeacTaBnsAoT cOOOM NUWb OAUH B3MMAA Ha CYLHOCTb
buHTEX-pEBONIOLMM U, MO HALLEMY MHEHWIO, He OXBaTbl-
BaIOT BCe €ro 0CobeHHOCTY (Tem 6onee He MOTYT NpPeTeH-
[0BaTb Ha onucaHue Npupoabl unbposmusaumnn GprHaHCo-
BOW OTpacnu).

YTo KacaeTca cUCTeMaTU3NPOBAHHOMO OMMCAHUA CYLL-
HOCTW UndpoBoi TpaHchopMaLmny GMHAHCOBOW OTpacu
B LIEIOM, TO UCC/IeAOBAHUIA, B KOTOPbIX Npeasiaraamnch ool
TaKkne MOAeNM, HaM HaTn He yganocb. Pabota [Scardovi,
2017], KoTopasn, cyaa No HasBaHMIo, CTaBUT nepes coboii
Lenb AaTb Takoe OMMcaHWe, Ha CaMOM [iefle OPUEHTUPO-
BaHa Ha aHanu3 GpMHAHCOBbIX TexHonorui. B ctatbe [Fine,
2017] npepnoxeHa moaesb GUHAHCUANIM3ALMN MUPOBOIA
3KOHOMMKM, OfHAKO 3TOT MPOLECC Mo CBOEel CyTU 1 Ha-
MPaBAeHHOCTV MPUHLMMIMANIBHO OTINYAeTCA OT undpo-
BOW TpaHchopmaummn G1HAHCOBOI OTPaACN.

Takum 06pa3om, B HacTosLLee BpeMA B IUTepaType, no
Hallemy MHEHMIO, HET YOBNIETBOPUTENIBHOTO CMCTEMATN-
31POBAHHOrO ONMCaHNA CYLWHOCTU LndpoBoi TpaHchop-
Mauun GUHAHCOB.

WNHTepecHO MNoAyvYepKHYTb, UTO ecii B POCCUMCKON
nUTepaType OCHOBHOE BHUMaHWE YAenAeTcA TeXHOMor-
yeckomy acnekty [Xopowwnnos, 2018], TO B UHOCTPaHHbIX
WCTOYHMKAX aKLEHT, HAaNPOTMB, CMELLEeH Ha opraHu3auu-
OHHYIO /NN MapKETUHIOBYlO cocTaBnatoulyio [Gomber
et al., 2018; Puschmann, 2017]. B poccuiickmx ny6nmkaum-
AX B KauecTe Npumepa Takoro noaxoaa K GuHTexy Mox-
HO Ha3BaTb cTatbto [OunuH, AKywes, 2018]. Mbl Hageem-
CA NpegnoXnTb 6onee KOMMNEKCHbIN B3rNAL Ha AaHHYO
npobnemy.

C MeToLONOrMYeCKol TOUKM 3peHns Halle nccnefoBa-
HVe MOCTPOEHO Ha MpPeACTaBAeHNN O TPeX Pa3HOBUAHO-
CTAX MHHOBALIMI: TEXHONOMMYECKNX, OPraHN3aLOHHbBIX 1
MapPKETUHIOBbIX. PacCMOTpUM, KaK 3T BUAbI MHHOBaLWIA
npeacTaBneHbl B pUHTEXE 1 KaK OHW NOAKPENNAT Apyr

Apyra.

OTMETMM, YTO Mbl ONULLIEM TOJIbKO T€ MHHOBALMK, KO-
TOpble HEMOCPEACTBEHHO CBA3aHbl C ¢UHTEXOM (Wmpe
- c undposmsaumen GuHaHCOBOW oTpacnn). Te pakTopbl,
KoTopble 06YCNaBAMBAOT UMPPOBYID TpaHchopmaLmio
XO3ANCTBEHHOWN M3HM N OOLLeCcTBa B LIeJIOM U TeM Ca-
MbIM ABJIAIOTCA OCHOBOW ANA UMdpoBu3aunm G1UHaAHCOB),
TaKuWe, Harnpumep, Kak KONMUYeCTBEHHBbI 1 KaYeCTBEHHDIN
POCT MHPOPMALIMOHHBIX TEXHONOMMIA 1 TpaHcpopmaLma
mogenu notpebnennsa [Puschmann, 2017], Hamu pac-
cmaTpmBaTbea He 6yayT. Mbl Takke He Bygem m3yyatb To,
KaKue BbIrofbl U PUCKM 3TN 0COBEHHOCTU LUMPPOBbIX HU-
HaHCOB HecyT Ans ¢pUHAHCOBOW OTpacnu 1 ANiA 0bLiecTBa.

CTaTbAl He COAEPXNT KONMYECTBEHHON MHOOpPMaLMM
0 undpoBoi TpaHchopmauunu cdepbl GMHAHCOB, MO-
CKOJbKY faHHaA paboTa ABNAETCA KOHLENTYanbHOW U Ha-
npaB/ieHa Ha BbliBAIeHWE CYLWHOCTU Ludposusaumum du-
HaHCOBOW OTpac/n. KONMYECTBEHHYIO 1 aHaNUTUYECKYIo
MHPOPMALIMIO O TEHAEHUUAX ANAKUTANM3aLMU GUHAHCO-
BOW OTPAC/IN MOXHO HalTW B NMOAPOOHbIX OTUYETAX, KOTO-
pble Ha perynapHoON ocHoBe Ny6NNKYIOTCA BeSYLIUMA MU-
POBbIMU KOHCANTUHFOBLIMYM areHTCTBAaMI U Pa3MELLLAloTCA
MK B CBOBOAHOM fOCTYyre B ceTn MHTepHeT'.

COAEPXXAHME LLU®POBOW TPAHCOOPMALINUNA
OWHAHCOBOW OTPAC/IN

B undposoit TpaHchopmaLm GrHAHCOBOI OTPACSTN MOX-
HO BbIAENNTb ABE COCTABNAIOLWME: NEPBaAA U3 HUX CBA3aHa
C BbIXOAOM TEXHOJIOMMYECKNX KOMMAHWUIA Ha PbIHOK GUHAH-
COBbIX YCIIYT, @ BTOPas — C Lnpposm3aLmeit TpaguLMOHHBIX
bUHAHCOBbIX OpraHM3aLmnii, 0OCBOEHNEM UMW NHHOBALIVIOH-
HbIX LMGPOBbIX TEXHOMOMMI C LeNbio NOBbIWeHNA 3ddek-
TUBHOCTM CBOEl JeATeNbHOCTU. B COBOKYNHOCTM 3Tn aBe
COCTaBnAWME fJann CUHepreTndeckmin 3¢oekT, no3Bo-
NMBWINIA BHeAPUTb HA GUHAHCOBOM PbIHKE MHHOBALIMOH-
Hble MOV OpraHn3aLmmn AeATeNbHOCTM (PUCYHOK).

'EY. (2019). Global FinTech Adoption Index. Available at: https://www.
ey.com/en_gl/ey-global-fintech-adoption-index; KPMG. (2019). Pulse of
Fintech H2'19 - Global trends. Available at: https://home.kpmg/xx/en/
home/campaigns/2020/02/pulse-of-fintech-h2-19-global-trends.html;

PWC. (2019). Global FinTech Report 2019. Available at: https://www.pwc.
com/gx/en/industries/financial-services/fintech-survey.html.

Lundposasa TpaHchopmauns GrMHaHCOBOWN oTpacan

QuHTex-peBonoLmnA

BToprkeHne MHHOBALMOHHbIX TEXHONOMNYECKIMX
KOMMaHWI Ha PbIHOK GUHAHCOBBIX YCNyr
(NpropuTeT TEXHONOTNIA)

NS

Lindposursauna GruHaHCOBbIX OpraHu3aLuii

OcBoOeHVe TPaaNLNOHHBIMI GUHAHCOBBIMM OpPraHMN3aLmMAMI
UMdPOBbIX UHCTPYMEHTOB OpraHM3aLun AeATENIbHOCTY
(npropuTeT GrHAHCOBBIX YCNyT)

NS

PacnpocTpaHeHne MHHOBALMOHHbIX MOAENe B3aMMOAENCTBUA YUaCTHUKOB GUHAHCOBOTO PbIHKa,
B KOTOpbIE BOB/IEKAOTCA Kak TPaAULIMOHHbIE, TaK U MHHOBALMOHHblE GUHAHCOBbIE OpraHm3aLum
(cM61O3 TPAAMUMOHHOIO U MHHOBALIMOHHOTO NOAX0/Aa)

Cmpykmypa yugposoli mpaHcgopmayuu puHaHcosol cchepol
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MoauepkHem, uto undposmsaLmsa GrHaAHCOBON OTpac-
NN CONPOBOXAAETCA B3aVMOMNPOHUKHOBEHNEM TPAAULIM-
OHHbIX U UUGPOBLIX MHCTPYMEHTOB oOpraHusaummn oéu-
HaHCOBOW HeATeNbHOCTU. baHKM ocBanBaloT UMbpPOBbIE
TEXHONOIMU, HO OJHOBPEMEHHO U QUHTEX-KOMMAHWM MOo-
nyvatoT 6aHKOBCKME NULEH3MU. DTOT NPOLLECC NMOTHOCTbIO
COBMAJaET C TeM, UTO MPOUCXOANIO paHee B XOae pa3su-
TUA 3NEKTPOHHOWN KOMMEPLUM: TPagULMOHHbIE Marasu-
Hbl HAUYVMHaNW Pa3BKBaTb MHTEPHET-NPOJAXM, TOrAa Kak
3NEKTPOHHbIE MarasvHbl CTPOWNN COBCTBEHHbIE CKNagbl
1 TOYKM BblJaum 3aKa3oB, YTobbl obecneumnTb Tpebyembli
ypOBeHb 06CNyXMBaHUA NOTpebuTenei.

TexHo102UuYeCKAA COCMABAAWAA BKIIOYAET cregyto-
Wwue 0cobeHHOCTN UdPOBbIX GUHAHCOB:

1. BupTtyanuzauma ¢$uHaHCOBLIX OpraHM3auuii — nepe-
BOJ aKTUBOB M GM3Hec-npoueccoB B Ludposyd dopmy.
baHkoBCKMe OdUCbl 3aMeHATCA Beb-calTamyu 1M MoO-
OUABHBIMY NPUAOKEHUAMU, PUHAHCOBBIE NHCTPYMEHTbI
NpUobpeTaloT 3MEeKTPOHHLIA PpopMaT (INEKTPOHHAsA Ha-
NIMYHOCTb, KPWNTOBANIOTa, TOKEHbI), B3aUMOAeNcTane ¢
KIIMEHTaMMN 1 KOHTpareHTaMu nepeBomuTca B MHGOPMa-
LIMOHHOE NPOCTPAHCTBO.

2. YMHaa aBTOMaTM3auuMA — 3aMelleHne COTPYAHU-
KOB QUMHAHCOBbIX OpraHM3auuin pobotamm, CnoCOOHbLIMU
obecrneunBaTtb B3aMMOAENCTBME C NapPTHEPaMu 1 B CIly-
yae HeobXOAMMOCTU MPUHUMATL CaMOCTOATENbHblE GU-
HaHcoBble peleHuns (pobouHeecTMpoBaHue). Cioga e
MOXHO OTHeCTU «6ofblune faHHble» — c6op 1 06paboTKy
6onbLworo obbema MHGopMaLmK 06 yyacTHMKAX PbiHKA
buHaHCoBbIX yCnyr.

3. TexHonorun pacnpefeneHHoro B3aMMOAENCTBMA
— WHCTPYMEHTapui, CO3AalowWwmini BO3MOXHOCTb AnA yaa-
NEHHOTO U/UNWN HeLLeHTPaNM30BaHHOIO B3aUMOZeNCTBUA
YYaCTHUKOB GUHAHCOBbLIX OTHOLWeHWI. Clofa MOXHO OT-
HeCTW TEXHONOMMW YAANeHHOW ayTeHTUdUKaUMKU, Wnm
pacnpepeneHHbin peectp [benoycos, Lyctpos, 2019; Me-
CTyHOB, 2018; Hughes et al., 2019].
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Op2aHuU3ayuoHHas cocmasaAlwWaa 3aknJaeTca B
pekoopauHauun — nepedopmaTpoBaHUN Mopenen
B3aMMOZENCTBUA MeXIY YYacTHUKaMU GUHAHCOBON fe-
ATENIbHOCTU, NepecOopKe CUCTEMbI CBA3EN MeXAY HUMM,
CO3[aHNMN HOBbIX CMOCOBOB COrNacoBaHUA XO3ANCTBEH-
HbIX MHTEPECOB Ha GMHAHCOBOM pbIHKe. [poaBneHnem
3TON PEKOOPAUHALMW CAYXUT, B YACTHOCTM, [JELeH-
Tpanu3auusa, peann3oBaHHad B MOAeNV KPUMNTOBanoT
[JlnnatHukos, 2019]. Ewe oanH npumep — cnpsamieHmne
B3aVMOJENCTBUA MeXAy YyacTHMKaMU GUHAHCOBbIX
onepauuin 6narogapAa ABYCTOPOHHWMM niatdopmam
[Fong, 2015; Maier, 2016; Vulkan, Astebro, Sierra, 2016].
Crofa e MOXHO OTHEeCTM Cco3faHmne HOBbIX KaHasloB CObl-
Ta GUHAHCOBBIX MPOAYKTOB, B YaCTHOCTY, Yepe3 CTOPOH-
Hue undpoBble HaACTPOMKN. HakoHel, elle ogHUM Ap-
KM Nprmepom ABAAeTCA GopMUPOBaHME NAPTHEPCKUX
skocucTem [Leong et al.,, 20171].

MapkemuHeosasa cocmasnamowas npeacTaBeHa cne-
AYyOLWMMU OCOBEHHOCTAMM:

1. ononHuTenbHan NONE3HOCTb — HOBble LMPPOBbIE
¢dUHAHCOBbIE MHCTPYMEHTBI, CEPBUCHI 1 NpoLiecchl bonee
3¢ PeKTUBHO YOBNETBOPAIOT NOTPEOHOCTN YUACTHNKOB
¢U1HAHCOBOI feATeNbHOCTM MO CPaBHEHWUIO C Tpaguuu-
OHHbIMU, CO3Ja0T ANA HUX JONOMHUTENbHYIO LLEHHOCTb.
Hanpumep, TokeHbl Ha OCHOBe 6J/I0KYelHa MO3BOAAIOT
peanu3oBbiBaTb YMHble KOHTPaKTbl. YTO OueHb BaxHO,
3Ta LEHHOCTb MOXET C03[laBaTbCA Kak ANA yxe Cylue-
CTBYIOLMX YUYACTHUKOB, TaK W ANA HOBbIX, YTO MO3BO-
NAEeT BOBNIeUb UX B CUCTEMY CO3[aHUA LEHHOCTU U TeM
cambIM obecneynTb pekoopamnHauumio. lononHuTenbHan
LLeHHOCTb MOXeET CO3[laBaTbCA 3a CYET KOHBepreHuuu
pa3nnyHbIX GUHAHCOBBIX MPOAYKTOB [bOroAaBneHcKui,
2017], T. e. Ha OCHOBe OpraHM3aLMOHHOIO W/UAN Map-
KETWHIOBOro, a He TEXHONIOrMYecKoro WMHCTPYMEHTa-
puA. Pa3nuyHble YpOBHU JOMOAHUTENIbHOW NONE3HOCTH
npepacTaBeHbl B Tabn. 1.

Tabnuya 1 - YposHu donosHUMesbHoU nosie3Hocmu 01 nosib3ogamereli

Table 1 - Levels of additional utility for users

YpoBeHb

. CywHocTb
DOMONHUTENbHOW MNONE3HOCTN

Mpumepbl

JononHuTenbHas nonesHocTb
B npefenax ¢rHaHCcoBON chepbl

[JononHeHne ¢uHaHCOBOrO npoaykTa / cepBumca
ApYruM GMHAHCOBBIM NPOAYKTOM / CepBUCOM (T. €.
coyeTaHne HeCKOSbKMX (pUHAHCOBBIX CEPBUCOB B
npeaenax KOMOVHMPOBAHHOTO $MHAHCOBOTO MPO-
JyKTa)

erﬂl/ITHble KapTbl, KOTOPbI€ BbICTYNAaKOT OAHOBpE-
MEHHO MHCTPYMEHTOM njiaTeXa N WHCTPYMEHTOM
nony4vyeHuna Kpegnta

[lononHuTenbHas None3HoCTb
B Nnpeaenax 3KOHOMUYECKNX
OTHOLLEHWI

[JononHeHne ¢uHaHCOBOrO npogaykTa / cepBurca
VHCTPYMEHTOM 13 Apyroii (HepmHaHCoBOW) cdepbl
3KOHOMUYECKIX OTHOLLEHNIA

KpayadaHauHr, KOTopbili B 3aBMCMMOCTW OT MO-
[env ero peann3auum MOXeT ObiTb He TONbKO WH-
CTPYMEHTOM MpuBreYyeHns GUHAHCMPOBaHUA, HO 1
MHCTPYMEHTOM aHanu3a pbiHKa, NpesBapuUTeNbHbIX
npofax NpoAyKTa, NPOABVKEHNA NPOAYKTa U T. .;
KapTbl PacCpPOUKM, KOTOpPble MOTYT UCMONb30BaTbCA
KaK KapTbl NI0ANIbHOCTM

[lononHuTenbHan None3HoOCTb
3a npeAenamm SKOHOMUYECKNX
OTHOLLEHWI

[lononHeHne ¢uHaHCOBOro npopykta / cepsuca
WHCTPYMEHTOM 13 ApYyroii (HeSKOHOMUYeCKon) 06-
NacTy coymanbHbIX B3aUMOAenCTBi

TokeHbl Ethereum, KoTopble ABAAKTCA HE TONBKO
KpVNTOBAOTON, HO 1 OCHOBOW ANA <YMHbIX» (Camo-

NCMONHAIOLLMXCA) KOHTPAKTOB
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Kpome TOro, HOMONHUTENbHAA MOME3HOCTb MOXET
6bITb peann3oBaHa Ha YPOBHE KOMMaHWW U Ha YpPOBHeE
nponykTa. B cnyyae npogykta oH NMpocTo AOMOSHAETCA
ApYyrMmun cepBricamm (Kak NokasaHo B Tabn. 1), Toraa Kak
Ha YpOBHE KOMMNaHWU JOMONHWUTENbHAA NONE3HOCTb BO-
MOWAETCA B Pa3BUTMUN LOMOSHUTENbHbIX NPOAYKTOB U
ycnyr, T. . B puHaHCManmn3aumm HedUHaHCOBbIX KOMMa-
HWI 1 yHMBEpPCanuM3aLmm GrHaHCOBbIX OpPraHM3aLuii.

2. YHuBepcanuzauma - undposas ¢rHaHCOBas opra-
HM3aLMA CTPEMUTCA OXBATUTb Kak MOXKHO 6onblue BUAOB
NoOTpebHOCTEW KAWEHTOB, T. €. MPEANOXNUTb UM MaKcu-
ManbHOe KOMMYeCTBO Pa3HOPOAHbIX MPOLYKTOB 1 CEPBU-
COB C Lenblo yBenuyeHna csoen Bbirogbl. OHa npeacTas-
naet cobon, Taknm 06pasom, LUNMPOKYIO AnBepcrndrKaLuio
aCCoOPTUMEHTA NPOAYKTOB 1 CEPBUCOB, OCYLLECTBAAEMYIO
KaK CaMOCTOATENIbHO, Tak U C NPUBNEYEHNEM BHELLHNX
napTHepoB (B pamkax 3kocuctembl [MaBpuHa, ObyxoBa,
2018] unm nHoro cnocoba opraHM3aLUN NAPTHEPCKKX OT-
HoweHUR). YTo OYeHb BaXHO, yHMBepCanmn3auua peanu-
3yeTcs B ABYX HanpaBfieHUAX: C OfHOW CTOPOHBI, GpUHaH-
COBble OpraHM3aLMn paclInpAOT CBOW HAbop CepBMUCOB,
BbIXOAA B TOM UMC/e U Ha PbIHOK HePUHAHCOBbIX MPO-
[YKTOB, @ C APYrol CTOPOHbI, HedHAHCOBbIE KOMMAHUK
npepanaraoT GUHAHCOBbIE CEPBUCHI, CTPEMACH MaKCUMU-
31pOBaTb CBOK MPUOGLINb, B TOM YMCNe CTAaHOBACH KaHa-
nom npogax ana GUHAHCOBLIX KoMnaHui. rHaHcoBble
yCIyri, Takum obpasom, ABNAIOTCA INEMEHTOM accopTy-
MeHTa HepVHaAHCOBbIX OpPraHU3auui, YTo NpeacTaBnseT
coboi OHO M3 MPOABEHUN TUMUYHON AfA COBPEMEH-
HOW SKOHOMMKMN TeHAEHUMN K GUHAHCUANU3aLUN X03A1-
cTBeHHoN aedAtenbHocTH [Fine, 20171

3. Be3gecywHocTb — PprHaHCOBaA opraHu3aumsa nbita-
€TCA NyTeM aHanm3a 60/bWworo obbema AaHHbIX O NOTpe-
6UTeNAxX BbISBMTb MAaKCMManbHOE UKCio NoTpebHoCTel
KIMEHTOB, ONPefenuTb MX C HanboMblUel BO3MOXHOMN
TOYHOCTBIO 1 YLOBNETBOPUTD KX, T. €. MPOHWKHYTb B MakK-
CYMaJIbHOE YNCII0 CTOPOH XM3HU YenoBeka 1 fobpatbea
[0 NOTPeOHOCTEN KaXKAOoro OTAENbHO B3ATOMO KMEHTA.

4.Yno6cTB0 — noTpebneHne GprHaHCOBbIX YCNYT LOSXK-
HO 6bITb MaKCManbHO KOMGOPTHbLIM ANA YENOBEKA U OCY-
LeCTBNATLCA C MUHMMANbHBIMU ycunmamu. B HekoTopom
CMbicie umdpoBble GUHAHCOBbIE CEPBUCHI NPUBAMXKAIOT-
CA B 3TOM OTHOLWEHUN K TPAAWLUMOHHBIM [eHbram: ana
MCNofb30BaHWA AeHEr He TpebyeTca HMKaKol cnelmnanb-
HON MOArOTOBKM, HWKAKOrO AOMOSIHUTENIbHOrO B3aUMO-
AencTBmA ¢ GMHAHCOBOW OpraHu3aumnen n coBepLleHns
LOMONHWTENBHBIX Onepauuii (B OTMUMe OT BaHKOBCKMX
NMepeBoAOB C AJINTENIbHBIM 3aNOSIHEHNEM PEKBU3MTOB U
6aHKOBCKMX KapT C NWH-Kogom). LludpoBsble nnaTtexHble
CepBuCbl NpeafaralT cenyac COMnoCTaBMMbIN YPOBEHb
yno6cTBa: AN18 onnaThl JOCTATOYHO NPUIOKUTL CMapTHOH
K TepMUHany unu BBeCT HoMmep TenedoHa nosyvatens
nnatexa. bonee Toro, B 0TAENBHbBIX C/TyYasx 3T CEPBUCHI
MOryT 6bITb faxe yaobHee fieHer, TaK Kak nnaTta co cyeta
KJIMEHTA MOXET CMMCbIBaTbCA B aBTOMATUYECKOM PeXu-
Me nocfie MAEHTUPUKALMM KAWEHTa Ha MYHKTe onmaTthl.

DaKTyeckn peyb NAET O TOM, UTO KIIMEHT AOMKEH NOTpe-
6naTb GpMHaAHCOBbIE NPOAYKTHI, HE 3alyMbIBaACh 00 3TOM.
[llaHHoe ypnob6cTBO OypeT CTUMYNMPOBaTh faibHENLYo
CMeHY NoTPebUTenbCKmX NPUBBLIYEK B CTOPOHY HOBbIX MO-
aenei nonyyeHns GUHaHCOBbIX YCIYT.

Mpumepbl BO3pOCLUEro YPOBHA yAo6cTBa LMPPOBbIX
¢bVHaHCOBbIX CEPBMCOB YaCTO BCTPEYAOTCA B HaLLEW XI3-
HI. YKe HUKOTrO He YAUBAAET CUTyaLma, Korga naccaxup
MapLLPYTKN BMECTO TOro, YTOObl ONNATUTL NPOe3y Hanny-
HbIMU, NEPEBOAMT AEHbIV BOAUTENIO Ha KapTy CobepbaHKa
no Homepy TenedoHa. OAHAKO CMNbHee BCEro aBTopa AaH-
HOW CTaTby MOPA3UNO TO, YTO EMY JOBENOCH HabNoAaTh B
CaHkT-MeTepbypre B Havane 2020 r. Peub naet 06 ynuu-
HbIX My3blKaHTax, KOTOpble HapAgy C NPUBbLIYHOW CYMKOM
ana cbopa NOXepPTBOBaHWI TakKKe yKasanu fiA Kenato-
Wmx Homep TenedoHa, N0 KOTOPOMY MOXHO CAenaTb ne-
peBog Ha Kapty CbepbaHKka (3ToT Homep TenedoHa 6bin
HarnmcaH Ha KapTOHKe, NPUKPENeHHON K cymKe). HbiMn
cnoBamu, HoBble Mogeny GUHAHCOBOTO B3aUMOLENCTBUA
OCBaVBAIOT Jake YNMYHble My3blKaHTbl. 9TO CBA3AHO KakK
C U3MeHEeHWeM NoTpebuTenbCcKrx NprBbIYEK (He Bceraa
y niofelil ecTb HanUYHble AEHbIN), Tak U C BO3POCLINM
ypoBHeM yao6cTBa LndpoBbix pUHAHCOB — NEPEBOA Ha
Homep TenedoHa cienaThb Tak »e JIErko, Kak onycTuTb MO-
HeTy B LUNAMY.

Bce nepeuncneHHble Bbile acnekTbl LMpPOBON
TpaHchopMaLnn GMHAHCOBOW OTPACIN NpeacTaBieHbl B
Tabn. 2.

Tabnuua 2 - SnemeHmsl Yugposol mpaHcgopmayuu
¢uHaHcosol ompacnu

Table 2 - Elements of digital transformation

of the financial industry

TexHonornyeckum | OpraHn3aunOHHbIN MapKeTnHroBbIn

acnekT acnekT acnekT
Buptyanusauna PekoopavHauuma LononHutenbHan
drHaHCOBbIX nonesHoctb (Utility).
opraHu3aLuit. YHMBepcanmsauus
YMmHas (Universalization).
aBTOMaTM3aLUuA. Be3pecywHocTb
TexHonoruu (Ubiquity).
pacnpeAeneHHoro Ynob6ctso (Usability)
B3aVMOAenCTBUA

C yyetom uHdopMaumm, NpercTaBieHHON B Tabn. 2,
MapKETMHIOBbIN acneKkT uudposBoi TpaHcpopmaunn ¢u-
HaHCOB MOXHO 0603HauUNTb Kak 4U.

PEANVU3ALNA TEHAEHLUWIA TPAHCOOPMALMIN
OUHAHCOBOW OTPACIN

Bce nepeuncneHHble TeEHAEHUMN He HOBbI. T deHoMe-
Hbl Habnopannucb U A0 GUHAHCOBO-TEXHONOMMYECKOW
pesontounn. B yactHoctn, Western Union, TenerpadHas
komnaHua B CLLUA XIX B., npeanoxmna ycnyry geHexHbix
nepeBofOB, UTO MOXHO PacCMaTpuBaTb OJHOBPEMEHHO
KaK BHefpeHue MHHOBALMOHHON TEXHONOTUN nepepaun
¢dunHaHCcoBOW MHGOPMALMK (T. €. KaK PaHHIO CTaaunio UH-
dopmaTMzaumMm — NpedlecTBeHHUUbl uudpoBm3aumm) u



Kak BblXxog HedMHAHCOBOW KOMMAHMKN Ha PbIHOK GUHAH-
coBbIx ycnyr. llanee nusuHr n GbakTopuHr, nprobpeTiune
60/bLUYl0 NONYNAPHOCTb NOCNe BTopoi M1poBOI BOHDI,
NpeacTaBnsAioT CO60M He UTO MHOE, Kak PEKOOPAMHALNIO,
nepexof OT ABYX ABYCTOPOHHWX OTHOWEHWUIA K OfHUM
TPEXCTOPOHHUM.

MOXHO OTMETUTb 1 TO, UTO Nepexos GUHAHCOBbLIX one-
paLmii B BUPTYanbHOE MPOCTPAHCTBO Havan MPOUCXOANTb
Ha 3ape WHTepHeT-3KoHoMuMKKM [Ginarlis, 2001]. OgHako
[OCTUTHYTBIA B HacToslee BPeMsA YPOBEHb Pa3BUTUA
NHGOPMALIMOHHBIX 1 OPFraHU3aLMOHHbBIX TEXHONOMMA B
COYETaHUN C U3MEHEHMEM MOTPeBUTENbCKUX NPUBBIYEK
MO3BOMIAET MAaKCVMAJIbHO MOJIHO Peann3oBaTb 3T  TeH-
aeHuun. ImeHHo ceilyac gaHHble deHoMeHbI MPOSABASIOT-
€5t 0COBEHHO APKO 1 CO3[AI0T CMHEpPreTnyecknin apodexT,
Korga pa3paboTka HOBbIX TEXHOMOIMIA BedeT K TpaHcdop-
MaLun Mmogesnen B3aMmoaencTema n GUHaAHCUANN3aLun 1,
HaobopoT, GPUHACKaANM3aUMA NOPOXKAAET HOBblE MOAENN
B3aVMMOAEWNCTBMA U CMPOC Ha TEXHOMOTUN.

YTOUHMM, UYTO B OTAENbHO B3ATOM OGUHTEX-MPOAYK-
Te BCE aCMeKTbl MOTYT MPOABNATLCA B Pa3HOW CTEMeHMW.
B uvacTHOCTW, B OTOENbHbIX MPOAYKTAaX TeXHONormye-
CKaA COCTABAOLLAA MOXET OTCYTCTBOBATb BOBCE — OHU
MOTyT OblTb peann3oBaHbl WCKNIOUYNTENIBHO HAa OCHOBE
pekoopauHauun. TakoBbl KapTbl PacCpouKku, KoTopble
TpaHchopMUpylOT Habop [ABYCTOPOHHMX OTHOLUEHWN
«KJINEHT-0aHK» W «KNNEeHT-NpofdaBeLy» (XapaKTepHbIN
AN TPALMLMOHHBIX KPEAUTHBIX KapT) B TPEXCTOPOHHME
OTHOLLUEHNA «KNNeHT-6aHK—MNpodaBeL», HO MpU 3TOM C
TEXHOMOrMYECKON TOUKW 3PEeHUs He CofepaT HUKAKMX
3HAUYUMbIX MHHOBALIWIA.

MepeuncnieHHble Bbille HamnpaefieHns UMbpPOBOW
TpaHchopMaunn GUHAHCOBOWM OTPAC/IM TECHO CBA3aHbI
APYr ¢ Apyrom. YHBepcanum3auua TpebyeTt HapalimBaHus
BOKpYr ¢uHaHCoOBOW oOpraHm3auun obnaka comyTcTBy-
IOLLNX CEPBUCOB, PEKOOPANHALNA BEJET K MOBbILIEHMWIO
ponn ynpaefeHnA B3aMMOAENCTBMEM, A JOMONHUTENb-
HasA Nofe3HOCTb NMO3BOJIAET CO3aBaTb AOMNONHUTENBHYIO
LIeHHOCTb 1 BOBNEKaTb BO B3aUMOLENCTBME HOBbIX yYacT-
HUKOB.

B cuny atoro ¢mHaHCOBblE OpraHM3aLuK SBONOLMO-
HVpYtOT B NiatdopMbl (NNOWAAKM AN1A B3aMMOLENCTBMIA
YYaCTHUKOB GUHAHCOBOIO PbIHKA) U 3KOCKUCTEMbI (06naKa
CONYTCTBYIOWMX CEPBUCOB BOKPYr 6a30BOM KOMMaHWK).
DaKTnyeckn sKoCUCTEMA TaKXKe ABMAETCA Pa3HOBUAHO-
CTblo NNaTtGopPMbl, MOCKONbKY B ee pamkax obecneumsa-
€TCA B3aMMOAeNCTBME Nosib3oBaTeNien, C OQHOM CTOPOHBDI,
1 NpoBariiepoB COMYTCTBYIOLWNX CEPBUCOB, C APYron CTO-
POHBI, 1 3TO B3aUMOLENCTBUE BbICTPOEHO BOKPYr 6a3o-
BOW KOMMAHMW MW NPOAYKTa (MMEHHO TaKyH 3KOCMCTEMY
cevac popmupyet CoepbaHK).

Mpunuem, 4To OYeHb BaXKHO, IKOCUCTEMA, CO3aBaemasn
C6epbaHKOM, BbIXOAMT AaneKko 3a npeaenbl COGCTBEHHO
$UHAHCOBBIX CEPBUCOB — OHa OXBaTbIBAET psf HedUHaH-
COBbIX YCNYT, TAaKNUX KaK MowajiKa Afif NpoBefeHnn TeH-
[ePOB Ha 3aKymnKu Aff rocyfapCcTBEHHbIX U MyHULMUMasb-
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HbIX HY[1, COOCTBEHHbI OmnepaTop CBA3W 1 T. A. B 3Tom
NPOABNAETCA ONWUCAHHAA Bbllle TEHAEHUMA K YHUBEpCa-
nmnsaumm.

Mpumepom 3KoCUCTEMbI MOTYT CNYXWUTb KapTbl pac-
CpouKK, obecrneunBatoLive B3anMOAENCTBNE MEXAY Aep-
XKaTenamun 3TMX KapT U onpeaeneHHbIM HAbopom npoBsai-
LepoB TOBapOB 1 ycnyr. Eciiv 06bluHble KapTbl ABNAIOTCA
YHMBEPCaNbHbIM MHCTPYMEHTOM MnateXa, TO B cCiyyae
KapT PacCcpOyYKM MOXHO FOBOpPUTb 0 GOPMUPOBAHNM BO-
KpYr H/WX CBOEro poja 3KOCMCTEeMbl, COCTOALLEN U3 NOA-
KJTIOUYEHHBIX K JaHHOMY CepBuCY MPOAaBLOB TOBAPOB U
ycnyr. W Bbibop notpebutenein B nNosib3y KapT paccpou-
Kv ByneT B HeManol cTeneHn onpeaensaTbCsa KayecTBOM
3TOWN 3KOCUCTEMDI.

Kak nokasbiBaeT npuBefeHHasa Bbllle MHPoOpMauus,
undpoBmauna GUHAHCOBOM OTPAC/IM BO MHOIOM pas-
BOPAYMBAETCA B TEX € HaMpaBfieHMsAX, B KaKnX NPounc-
XoauT umndposmM3aLmua Apyrux BUOOB XO3ANCTBEHHOMN
LEeATENbHOCTU. JKOCUCTEMBI, PEKOOPAMHALUMA, YMHas
aBTOMaTM3aUnsa — BCe 3TU ABNIEHUA MpefCTaBsieHbl U B
APYrnx OTPAciAX SKOHOMUKW. [laxe onncaHHas Hamu
YHUBepcanu3auma npucywa He ToNbKo ¢$GUHAHCOBOMY
cekTopy (Kak Mbl Moka3anu, HeduHaHCOBble KOMMaHWK
TOXe aKTMBHO Ameepcnouumpytotca). HakoHel, paxe
LBYXKOMMOHEHTHaA Mogenb uudposoi TpaHcpopma-
UMK (BTOp>KEHKE TEXHONOrMYECKUX KOMMAHUIM Ha GUHAH-
COBbI/i PbIHOK W BHeApeHue UUPPOBbLIX NHCTPYMEHTOB
TPaAULMOHHBIMA GUHAHCOBLIMW OPraHU3aLUAMK — CM.
PUCYHOK) TOXe He ABNAeTCA YHMKanbHOW. [1o Takon xe
MoZenu, Hanpumep, nponcxoanT undposasa TpaHcdop-
Mauua TpaHcnopTHOro cektopa (rae IT-komnaHua Uber
COBepLUMNa aTaKy Ha CerMeHT TaKCW, TOraa Kak TpaguLm-
OHHble TPaHCMOPTHbIe onepaTopsbl, Takne Kak P, ak-
TUBHO BHeLpPAOT UMPPOBbIE NHCTPYMEHTLI B CBOEW fAe-
ATenbHocTn). BepoaTtHo, He ByaeT oWMOKON yTBEPKAATD,
4TO MapkeTuHroeasa mopenb 4U xapaktepusyeT uudpo-
Bble GUPMbI B LIESIOM, @ He TOJIbKO GUHAHCOBbIE OpraHu-
3auuu (cm. [Porter, Heppelmann, 2014]).

OcobeHHoCT undpoBol TpaHchopmaunm GUHaH-
COBOI OTPac/U 3aKJIOYATCA NPeNMYLLECTBEHHO B TOM,
YTO OHW NPEACTaBMAT COOOM KOHKPEeTU3aLuio obLmxX
TeHAeHUUI LdpoBM3aLUM MPUMEHNTENBHO K CYLLHOCTM
¢bUHaHCOBOW AeATeNIbHOCTH.

TMBKUE ®UHAHCbI

PekoopauHauma mogenein B3aMMOZENCTBUA Mexay
yyacTHMKamy GUHAHCOBOrO pblHKa BrleyeT 3a CO6OM
Ba)KHble nocnepacTeuA. B papge cnyyaeB oHa o3Havaet
CHVIXXEHME UMW MOJSIHOE YCTPaHeHWe rapaHTUuii, KoTopble
TPaauLMOHHble 6aHKW, BLICTYMAIOLME B POJIN KITHOUYEBOTO
anemeHTa GUHAHCOBOWM CUCTEMBI, OObIYHO MPefoCTaBA-
nn BRagenbLam 1 NosyyaTensam OeHEXHbIX CpeacTs (co-
XpaHHOCTb BKNaga). Bca oTBETCTBEHHOCTL 33 NpUHUMAae-
Mble pelleHnsA nepeKsagblBaeTca Ha CaMMX YYaCTHUKOB
¢drHaHCOBbIX onepauuii, Kak 3TO MPOUCXOZUT MpU MUC-
NoNb30BaHNM GUHAHCOBBIX ABYCTOPOHHUX MAaTGOPM.

77

UPRAVLENETS/THE MANAGER 2020. Vol. 11. No. 3




78  Pa3BuTVe PbIHKOB: YrPaBIEHYECKMI aCneKT

YNPABAEHEL, 2020. Tom 11. Ne 3

Mpuuem 310 PakTMUYeCcKoe OTCYTCTBME 0053aTeNbCTB
OXBaTblBaeT He TONbKO chepy BKNAZOB U 3aliMOB, HO U
LeHexHoe obpaliyeHre. OnepaTopbl KPWNTOBAMOTHBIX
CUCTEM HE HeCyT HUKaKMX 06A3aTeNbCcTB nepep nosb3o-
BaTENIAMU MO MOAAEPMAHMIO KypCa KpUNToBastoThl, 0be-
CMEeYeHMIo ee PONY KaK NNaTeXKHOro CPeacTsa U faxe no
camomy GYHKLMOHUPOBAHMIO 3TOW KpunToBantoThl. Bce
0TAaHO Ha OTKYN CaMOPEerynnupoBaHuio, YTo, C OOHON CTO-
POHbI, ABNAETCA CUNbHON CTOPOHOMN KPWUMTOBANOT (HeT
LIeHTPaNM30BaHHOIO WHCTUTYTA, KOTOPbI MOXET HaBs-
3aTb CBOW pelleHns OepKaTenaM KpPUMTOBASIOTHBIX aK-
TUBOB), HO, C APYrON CTOPOHbI, MULWAET KPUMTOBAMOTHI
CTAabMSIBHOCTW N HAZEXHOCTU.

Mbl no3sonym cebe NPoOBECTM Napanienb Mexay 3Tol
TpaHchopMaumen ¢uHaHCOBOW chepbl U M3MEHEHUEM
WHCTUTYTa 3aHATOCTU, B PaMKax KOTOPOrO CHIKAKoTCA
obs3aTenbcTBa pabotogaTena nepen COTpyaHUKamu, Tpy-
[OBOIN KOHTPAKT BbITECHAETCA AOrOBOPOM FpPaXkAaHCKo-
MPaBOBOrO XxapakTepa, a rapaHTMPOBaHHaA 3apnsaTta
3aMeLLAeTCA BbIMATaMU 33 KOHKPETHYIO BbIMOSHEHHYO
paboTy UM KOMUCCUAMM B BUAE OONM OT AOXOAA, Npu-
HeceHHoro ¢upme. Mpy OTCYTCTBUM TakoW PaboTbl Uam
TaKoro [oXofa BbiNnatbl COTPYAHUKY He OCyLIecTBAAI0T-
cA. OTOT $peHOMEeH MOoNyyun HasBaHue rmMbKol (HecTaH-
[apTHOW, HeycTonumBon) 3aHAToCTM [JomkeHko, 2014;
®epueHko, lopoxosa, [awkosa 2018], a npouecc pacwun-
peHus ee NMPUMEHEHUA — GNeKkCMbnnmMsaumm 3aHATOCTK.
B HacToALlee BpemMa CyLlecTBYeT 3HaUMTENIbHOE Konmnye-
CTBO Hay4YHOW W NPaKTUYeCKOW nuTepaTtypbl, NOCBALLEH-
HOW 3TOMYy GEHOMEHY ¥ BbIABNEHNIO MEpP MO 3alLuTe NHTe-
pecoB pabOTHUKOB.

Monaraem, uYTo, OTTaNKMBaACb OT MPEACTaBNEHUA O
CHXXEHMN 0053aTeNbCTB  GUHAHCOBBIX OpraHuM3auuii
nepen CBOUMM MONb30BaTENAMU, Mbl MOXEM FOBOPUTb
0 ¢deHomeHe TMOKUX (HecTaHAAPTHBIX, HEYCTOWUMBbLIX)
duHaHCOB 1 0 dnekcmbunmsaumum GUHAHCOBOW OTPAC/.
BeponATHO, paclumpeHne chepbl NPUMEHEHNA FTMOKNX MO-
[enein coOTPYAHMUYECTBA XapaKTEPHO ANA COBPEMEHHOro
3Tana 3KOHOMMWYECKOro Pa3BUTKA, U HET HUYEro yauBY-
TENbHOro B TOM, UTO B 3Ty cdepy OKa3asnacb BOBeYeHa 1
¢duHaHCcoBas oTpacsb.

OpgHaKko 3TO CTaBWUT COBEPLUEHHO HOBbIE BbI3OBbI Me-
pen perynatopamu. UM He[OCTaTOUHO pa3rnageTb npe-
nMyLlecTsa rmbkmx GUHAHCOB (M AaTb MOMHbIN XOf Camo-
perynupoBaHuio — cBoero pofa ¢duHaHcoBomy laissez-
faire) n cBA3aHHble C HUMK pUCKK (M YUTU B ApPYryio
KpalHOCTb — «3aperynupoBaTb» QGUHAHCOBYID OTPacb
HaCTONbKO, YTO BECb MOTEHLMAN MHHOBALMOHHbIX GpUHAH-
COBbIX MHCTPYMEHTOB byaeT NMKBMAMpoBaH). im Heobxo-

AMMO peLnTb ropasfo 6onee cnoxHyto 3agady. HyxHo
TWATENbHO BbIABUTb MO3UTUBHbIE acMeKTbl QUHTEXa U
rMOKMX GUHAHCOB 1 CO3AaTb CTUMYJIbI Af1A UX Pa3BUTUA
1, B CBOKO OoYepefb, BO3ABUrHYTb Hapbepbl Ha NyTU pea-
nM3aummn yrpo3 A YYacTHUKOB GpMHAHCOBOIO PbIHKA U
AnA oblectBa B LENOM, CBA3aHHbIX C driekcmbunmnsaum-
el GUHaHCOBOW OTpac/n. B yacTHOCTH, peyub NAET O pas-
paboTKe MexaHM3MOB pacnpefeneHs BbIrog 1 PUCKOB B
pamKax rmoKmx GprHAHCOBbIX OTHOLUEHWIA.

3AKNIOYEHUE

BbifiBNeHHbI Hamy Habop OTNNYWUTENbHBIX MPU3HAKOB
undpoBbIX pMHAHCOB MNOKa3bIBaET, YTO LKdpPOoBas TPaHC-
dopmaumns PMHAHCOBON OTPACIN He CBOAWTCS K pac-
WMPEHNIO MPUMEHEHNA NHPOPMALMOHHBIX TEXHOMOTUIA.
NepecTpoiiKy nepexmBaeT Kak CMcTeMa B3auMoaencTeuma
YUYaCTHUKOB QMHAHCOBOW OTPAC/u, Tak 1 MOAenn npeg-
NOXeHUA 1 NoTpebneHna GUHAHCOBBIX MPOJYKTOB. YueT
3TUX «HETEXHONOTMYECKNX» aCMeKTOB LMdppOoBM3aLIMY
¢brHaHCOB NO3BONAET HE TONBKO Jlyylle MOHATb CYLLHOCTb
undposmzaumnn, Ho 1 3bPeKTMBHEEe pa3pabaTbiBaTb HO-
Bble LndpoBble GprHAHCOBbIE NPOAYKTbI 1 CEPBMUCHI C yye-
TOM NOTPEOHOCTEN KINEHTOB U BO3MOMXHOCTEN KOHKPET-
HoW GUHAHCOBOW OpraHn3aLuN.

Ewe pa3 noguepkHem, uto undppoBas TpaHchopmaLms
¢dvHaHcoBOI OTpacnu npeacTaBnaeT co60M YacTHbIN Cny-
yai umdpoBol TpaHCPOpPMaLUM MUPOBOWM SKOHOMMKM.
B duHaHcax peanu3ytoTca Te TEHAEHLMM, KOTOPblE NPUCY-
wy undposuzauunn B Luenom. bonee Toro, B chepe PprHaH-
COB MPOABNAIOTCA T Xe 0COBEHHOCTY, KOTOpble Xapak-
TepHbI ANA 3BONOLNN MUPOBOW SKOHOMUKMK. B yacTHOCTY,
AN1A B3aMOAENCTBIA XO3ANCTBYIOWMX CYObEKTOB TUMNNY-
HO CTpemiieHne K 6osbLiel TMOKOCTM, UTO HaXOAUT CBOE
oTpakeHue B peHoMeHe r’moKmx GUHaAHCOB.

Monsoaa UTOr, MOXHO KOHCTAaTMPOBaTb, UTO LMPPO-
BM3aums GUHAHCOBOW OTpaciM nNpeacTaBnAeT coboi
coyeTaHue [BYX TEHAEHUWIA: aKTUBHOTO BTOPXEHUA Ha
¢bVHaHCOBBIV PbIHOK UHHOBALMOHHBIX TEXHONOMNYECKUX
KOMMAHWUA U OCBOEHUA TPAAULMNOHHBIMU GUHAHCOBBIMM
OpraHu3aUuaMN WHHOBALMOHHBIX LMQPOBLIX TEXHONO-
rin. B COBOKYNHOCTM 3TO BeflEeT K TEXHOOrMYeckon (ne-
peBoj AEeATENbHOCTY B BUPTYanbHOE MNPOCTPAHCTBO U B
undposon dopmart, NpUMeHEHNe YMHOWN aBTOMATM3aLuK,
pacnpepeneHHoe B3aUMOAENCTBUE), OpraHM3aLMOHHON
(pekoopaunHauua, T. e. nepecbopka Lenoyek co3gaHus
LIeHHOCTWN) U MAPKETUHIOBOW (Cco3daHue AOMONHUTESNb-
HOWM MONEe3HOCTYU, YHNBEpPCaNM3aLna AeaTeNbHOCTH, BE3-
LECYyLIHOCTb 1 pocT yao6cTBa) TpaHchopmauum duHaH-
COBbIX OpraHM3auuin. |
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proposed. The paper discusses the distinctive features of the financial industry digitalization and uses them as a basis for offering

a unified description of the nature of this transformation. The methodological framework is the notion of three types of innova-
tion - technology, organization, and product. The research methods used in the article are analysis and synthesis. The paper
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tion, i.e. technological companies entering the financial market, and (b) adoption of innovative digital technologies by traditional
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and introduce the concept of flexible finance as a way to provide financial services that suggest lower liability of financial insti-
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INTRODUCTION

There is a dynamic process in the development of organi-
zations and employees, as well as all areas of the world.
Changing organizational structures, employee expecta-
tions and pursuing new approaches in management are
the central focus in this process. While the competition
among organizations has intensified globally, organi-
zations expectations of their employees’ performance
have heightened as well. However, it is obvious that the
expectations and values of employees should be taken
into consideration in order to provide such performance
within the modern management approach, and today’s
organizational behavior research studies are concen-
trated on this issue. Particularly, the desire of individuals
to meet their career needs rather than their basic needs
resulted in the emergence of the career plateau concept
and the necessity to examine this concept from the or-
ganizational perspective. Career plateau expresses the
situation, where there is only a low, if any, probability of
additional hierarchical career promotion of an employee
[Ongori, Agolla, 2009]. Although numerous researchers
have examined this problem with different subspecies
(personal, organizational, objective and subjective), its
generally accepted dimensions are work-based plateau
and hierarchical plateau. Failure of an employee to be
promoted for corporate reasons characterizes the hi-
erarchical career plateau (HCP). Hierarchical plateaus
occur when an individual has little chance of vertical

movement within a company. On the other hand, busi-
ness content dissemination occurs when the individual is
no longer challenged by their job or job responsibilities.
Therefore, career plateaus are now defined as “not being
able to move upwards” in the organization [Allen et al.,
1998].

It is a very important motivation tool for employees
to progress in their careers. Employees with limited op-
portunities for advancement in their companies feel like
they are in a HCP [Armstrong-Stassen, Ursel, 2009]. Such
a plateau can potentially create discomfort among em-
ployees, as the lack of progress is considered as an in-
strument to measure employees’ performance [Ongoni,
Agolla, 2009]. Accordingly, the employees, whose career
expectations cannot be met, are believed to demon-
strate procrastination behavior. Workplace procrastina-
tion (WP) is a negative behavior in terms of time man-
agement and one of the rare issues in the literature on
this topic. WP implies that a person tends to show delay
behavior by not performing a task or decision [Milgram
et al.,, 1998]. Considering the time factor, which is among
scarce resources today, the loss of time due to procrasti-
nation includes the part that employees normally con-
sume from the time they need to work. Consequently,
time costs also cause financial losses for organizations as
they affect individual and corporate productivity [Gupta
etal., 2012].



The literature analysis shows that WP has many impor-
tant effects on organizations. Tice and Baumeister [1997]
have found that WP benefits in the short term but leads
to negative business outcomes over time. Dewitte and
Lens [2000] have reported that many people chronically
perform below their capacity as a result of WP. Haycock
et al. [1998] have suggested that WP causes missed op-
portunities and tense business relationships. Chu and
Choi [2005] have noted that procrastination affects not
only the person exhibiting such a behavior, but also other
employees, resulting in decreased efficiency, interruption
to work and high stress. Barabanshchikova and Kamins-
kaya [2013] have stated that they play an important role
in the occurrence of high financial losses. According to
Ariely and Wertenbroch [2002], Ferrari and Tice [2000],
and Eerde [2003], employees with high WP have low per-
formance. Researches prove that WP is associated with
a number of negative mental health conditions, such as
anxiety [Solomon, Rothblum, 1984; Rothblum et al., 1986;
Beswick et al.,, 1988; Lay et al., 1989; Ferrari, 1991; Sene-
cal etal,, 1995; Haycock et al., 1998], depression [Solomon,
Rothblum, 1984; Beswick et al., 1988; Saddler, Sacks, 1993;
Senecal et al,, 1995; Martin et al., 1996], and high stress
[Tice, Baumeister, 19971]. As these studies suggest, WP can
be described as an undesired behavior in organizations.
Hence, in the current research, the HCP, which is consid-
ered to cause WP, has been explored in the context of
examining and eliminating the factors resulting in such
a behavior.

The purpose of the study is to determine if there is a
significant relationship between a HCP and WP that em-
ployees encounter in their desire to make a career, and
to determine in what direction and at what level a career
plateau affects workplace procrastination based on the
demographic factors.

WORKPLACE PROCRASTINATION

The phenomenon of WP is generally considered to be
a problem that almost everyone faces throughout their
life and thus causes both a decrease in individual per-
formance and organizational effectiveness [Bui, 2007].
Although there is enough time for work, carrying out re-
sponsibilities and making decisions in the workplace, it is
expressed as the behavior problem of leaving the tasks
and duties until the last minute [Ferrari, 1991; Haycock et
al., 1998; Kachgal et al., 2001]. Procrastination is a behav-
ior that reflects the failure of self-regulation and includes
a delay in the start and/or completion of a task [Ferrari,
Tice, 2000]. On the other hand, WP is an avoidance behav-
ior [Conti, 1995], a delayed task or behavior [Eerde, 2003],
and a lack of employees’self-regulation although they are
aware of negative outcomes [Steel, 2007].

According to Knaus [2000], individuals engage in
postponing behaviors, which have certain time con-
straints, useful and priority jobs, when they delay unnec-
essarily. In this case, WP takes place by the individual’s
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own will. In addition to the negative evaluation of the
concept of WP, according to Ferrari [1994], individu-
als can also act WP in order to benefit themselves and
increase their performance. It is determined that WP-
prone people prefer jobs compatible with their personal
characteristics [Nguyen et al.,, 2013]. In particular, people,
who chronically postpone, perform worse in completing
their tasks and this situation aggravates over time. The
chronic decision delay contributes to chronic WP, as the
individual cannot decide when to do something until
they decide to start. If the same person has chronic deci-
sion delay and chronic task delay, he/she loses control
over their life and are under stress for a long time. As
a result, they experience adverse conditions for their
physical and mental health [Milgram, Tenne, 2000].

In the literature, the employees who exhibit WP be-
havior have been examined in two different ways — pas-
sive and active procrastination. Passive procrastination
is a failure to carry out planned activities due to the
instability of employees and the postponement of jobs
and duties until later. Unlike passive procrastination,
employees in active procrastination have the ability to
make decisions in a timely manner, but they deliberately
postpone things and focus their attention on other im-
portant tasks [Chu, Choi, 2005; Gafni, Geri, 2010; Kim,
Seo, 2013]. Various approaches have been proposed
to explain WP. They generally focus on the causes and
consequences of this behavior. Related approaches deal
with the procrastination process as a whole and con-
clude that the different characteristics of the employee
and environmental factors are also effective in procrasti-
nation [Baltaci, 20171].

Theories about WP include psychodynamic, psycho-
analytic, behavioral, cognitive-behavioral approaches.
The most prominent aspect of WP is that it is accepted as
a whole consisting of cognitive, affective and behavioral
components [Fee, Tangney, 2000; Secer, 2008]. Cogni-
tive components are defined as the mismatch between
the intention determined by employees and their per-
formance that expresses the basis of the cognitive com-
ponent [Lay, 1996]. The cognitive component focuses on
the reasons why they have a deliberate decision on WP,
although WP negatively affects employees [Karas, Spa-
da, 2009]. Cognitive components: the underlying reason
for the difficulty of deciding when to perform tasks and
adhering to the time frames is the deterrent emotional
reactions to routine tasks [Milgram et al., 1988]. Pressure,
anxiety, sadness and discomfort associated with a job
that has been postponed until the last moment are re-
lated to the affective component of WP [Solomon, Roth-
blum, 1984; Senecal et al., 1995; Haycock et al., 1998].
Behavioral components: these components refer to the
postponement of tasks, duties and decisions that need
to be done in a certain time period [Fernie et al., 2009].
The main elements of the behavioral component are the
tendency to postpone a job in cases of performing a job-
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related performance and completing the job [Rothblum
et al.,, 1986; Milgram et al., 1988; Ferrari et al., 1995; Lay,
1996; Burka, Yuen, 2007].

Although there are various opinions about WP, there
are two types of factors affecting workplace procrasti-
nation - personal factors and situational factors [Mil-
gram, Tenne, 2000]. Personal factors are the intrinsic
and psychological ones that arise from the individual’s
self based on personal differences. Internal and psy-
chological factors are those arising from the individual.
These factors are divided into 8 groups. These are (1)
neuroticism: persistent anxiety and negative impact;
(2) irrational beliefs: fear of failure, perfectionism, self-
regulation and evaluation anxiety; (3) low self-efficacy,
low self-esteem and self-handicapping; (4) depression,
energy, learned helplessness, pessimism; (5) extrover-
sion: positive impact, impulsivity, carelessness and sen-
suality seeking (sensation-seeking); (6) incompatibility:
rebellion and opposition; (7) openness to experience:
intelligence/ability; and (8) self-control (self-discipline):
organization, motivation of success and self-regulation.
Apart from these, internal and psychological factors can
be counted for reasons such as not being farsighted, ex-
cessive expectation, low tolerance threshold and feeling
guilty [Steel, 2007]. The other main factor of delaying
work is situational that includes subgroups, such as or-
ganizational characteristics of work and external factors.
The decisive factor here is whether or not postponement
takes place according to the situation. Since many situ-
ational factors are common in both postponing at work
and general postponement, a high correlation has been
found between work and daily postponement [Milgram
etal,, 1998].

Other reasons behind WP are fear of failure, avoiding
tasks and uncertainty [Zarick, Stonebraker, 2009]; reluc-
tance to duties or actions [Milgram et al., 1988]; lack of
concentration [Ekundayo, Ajayi, 2009]; personality fac-
tors such as jealousy and attracting attention [Schou-
wenburg, Lay, 1995; Pychyl et al., 2000; Di Fabio, 2006;
Saydkova, 2016]; extreme perfectionism, anxiety, diffi-
culty in decision-making, discomfort in control, fear of
the results of success, perceived reluctance and compe-
tence in the task [Solomon, Rothblum, 1984]; excessive
workload [Harris, Sutton, 1983]; bad time management
[Balkis, 2007; Hafner et al., 2014], lack of habits such as
prioritization, planned work [Balkis, 2007]; burnout [Wil-
son, Nguyen, 2012]; lack of knowledge and skills to per-
form the task and indecision [Steel, 2007]; lack of self-
confidence [Senecal et al,, 1995]; high self-confidence
[Lay, 1996].

In the relevant literature, the relationship between
WP and business has been examined in many ways. WP
has been approached from the standpoint of time man-
agement factors [Lay, Schouwenburg, 1993; Eerde, 2003;
Ferrari, Diaz-Morales, 2007; Gafni, Geri, 2010; Gupta et
al, 2012; Hafner et al.,, 2014; Aydemir, 2018], motiva-

tion [Brownlow, Reasinger, 2000; Cao, 2012; Cavusoglu,
Karatas, 2015; Rakes, Dunn, 2010; Nguyen et al., 2013; Re-
betez et al., 2015], job satisfaction [Coote, 1987], perfec-
tionism [Flett et al., 1992; Slaney et al., 2002; Capan, 2010;
Rice et al., 2012], psychological capital [GOker, Kaplan,
2020], wage [Coote, 1987], self-esteem and self-efficacy
[Saleem, Rafique, 2012; Drysdale, McBeath, 2014; Hajloo,
2014; Kandemir et al., 2014], personality [McCown, John-
son, 1991; Schouwenburg, Lay, 1995; Milgram, Tenne,
2000; Lee et al., 2006; Bhutto et al., 2011; Dogan et al.,
2014; Habibzadeh, Naeimian, 2015], performance [Ari-
ely, Wertenbroch, 2002; Jiao et al., 2011; Michinov et al.,
2011; Lakshminarayan et al., 2013; Kim, Seo, 2013]; har-
mony between the person and the task [Lay, Brokenshire,
1997]; quality of work/task [Harris, Sutton, 1983; Jans-
sen, Carton, 1999; Blunt, Pychyl, 2000; Ackerman, Gross,
2005], work autonomy [Coote, 1987], locus of control
[Hampton, 2005; Kumral et al., 2018 ], role uncertainty
and role conflict [Senecal et al., 2003; Sadykova, 2016a;
Glgercin, Korkmazytirek, 2020], job insecurity [Sadyko-
va, 2016a], job stress [Solomon, Rothblum, 1984; Flett et
al., 1995; Chu, Choi, 2005; Stead et al. 2010; Beheshtifar
etal., 2011; Sharma, Kaur, 2011; Sirois, 2014; Kanten et al.,
2018] and social loafing [Kanten et al., 2018]. The charac-
teristics of the work to be done are also a factor related
to WP.

HIERARCHICAL CAREER PLATEAU

The first definition of the career plateau concept has
been proposed by Ference et al. [1977]. Career plateau
is interpreted as the point, where the probability of hier-
archical rise in career is very low. As Tan and Salomone
[1994] put it, a career plateau is a lack or absence of ver-
tical or horizontal promotion opportunities in an organi-
zation. Ference et al. [1977] explain a career plateau by
dividing it into two types — personal and organizational.
While the personal plateau creates the lack of ability or
motivation for the employees to rise in the future, the or-
ganizational plateau indicates the lack of opportunity in
an organization. Bardwick [1986] also defines two types
of career plateaus - structural (hierarchical) and (job)
content plateaus. While a HCP appears when there is a
little chance of moving vertically in an organization, the
job content plateaus arise when individuals are no long-
er forced by their job or job responsibilities and when
the business is characterized by a general stagnation.
Tremblay et al. [1995] divide the career plateau into two
types - objective and positive. The objective plateau is
composed of structural and observable elements and is
usually measured on the basis of seniority or salary. The
positive plateau implies that the prospect of the career
of the employee will continue developing. Although
HCP is used generally and widely by different research-
ers in different terms [Ference et al., 1977; Near, 1980;
Veiga, 1981; Evans, Gilbert, 1984; Bardwick, 1986; Stout
et al., 1988; Milliman, 1992], there are also two types of



career plateaus that refer to the same area - intrinsic
career plateau and extrinsic career plateau [Crockford,
2001]. The former, which can be generalized as an extrin-
sic plateau, usually occurs as a result of the organization
or environment. This type has been approached by the
researches with different expressions such as structural
plateau [Bardwick, 1986], organizational plateau [Fer-
ence et al., 1977; Evans, Gilbert, 1984], and hierarchical
plateau [Veiga, 1981; Milliman, 1992]. The latter express-
es the individual’s perception, evaluated as interior pla-
teau by researchers and exhibited with different names
such as content plateau [Bardwick, 1986], personal pla-
teau [Ference et al., 1977; Near, 1980; Stout et al., 1988],
and job-content plateau [Milliman, 1992]. While the stud-
ies on the hierarchical plateau are the focal point in the
literature, the studies on work content and life plateaus
have received much less attention [McCleese, Eby, 2006;
McCleese et al., 2007].

Job Content Plateau. It occurs when employees be-
lieve that it is not necessary to do more to increase their
professional expertise. The longer an employee stays in
the same position, the higher the probability of experi-
encing the job content plateau that can occur when em-
ployees are bored with their jobs [Bardwick, 1986]. Many
researchers suggest that the content of jobs is of great
importance for employees in terms of career [Derr, 1986;
Hall, Richter, 1990; Schein, 1987]. In this context, Bardwick
[1986] uses the term job content plateau to describe em-
ployees who are not too ambitious, poorly motivated and
not interested in their jobs. It is important to highlight
that those employees who managed to keep their posi-
tions after contraction and layoffs typical of today’s busi-
ness world make the best use of their careers. However,
according to McCleese and Eby [2006], it is inevitable that
some of these employees will encounter a hierarchical
plateau, since the probability of their future promotion
opportunities will decrease.

Hierarchical Plateau. Since the hierarchical structures
of organizations are similar to a pyramid, the number of
staff reaching the upper ranks is naturally low. Due to
this hierarchical structure, the inability of a person to be
promoted is called the plateau originating from the or-
ganization. Such a plateau is expressed as the end of a
person’s advancement within the organization’s hierar-
chical structure [Bardwick, 1986]. In all institutions, the
hierarchical structure takes the form of a pyramid, but in
some institutions the hierarchical structure is seen in the
middle statuses. HCP is observed more frequently due to
the limited opportunity for promotion to upper positions
in cases of agglomeration in the middle status of the hier-
archical structure [Cable, 1999]. Managers with a business
content plateau only tend to have less business attitudes
or report fewer positive attitudes than managers with a
hierarchical plateau only [Allen et al., 1998].

HCP may cause stress, frustration, dissatisfaction, in-
tention to leave the organization and absenteeism in em-
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ployees [Jung, Tak, 2008]. Allen et al.[1998] argue that the
managers, who were determined to be in a HCP, have less
positive business attitudes than those in the plateau for
only one reason. HCP leads to many unwanted negative
business behaviors, such as low satisfaction, high stress,
poor performance, withdrawal symptoms, low organiza-
tional commitment, and intention to leave [Salami, 2010].
In general, a HCP is related to many organizational be-
havior variables. According to the literature review, there
is a negative relationship between a HCP and employee
performance [Lentz, 2004], job satisfaction [Milliman,
1992; Lee, 2004; Baoguo, Mian, 2005; McCleese, Eby, 2006;
Jung, Tak, 2008; Xie, Long, 2008; Lentz, Allen, 2009; Salami,
2010], organizational commitment [Milliman, 1992; Lentz,
2004; McCleese, Eby, 2006; Jung, Tak, 2008; Salami, 2010].
Meanwhile, it has been observed that there is a positive
relationship between the intention to leave and a HCP
[Milliman, 1992; Lentz, 2004; Baoguo, Mian 2005; Heil-
mann et al., 2008; Salami, 2010; Wen, Liu, 2015; Bolat et al.,
2017; Soybali, Ak, 2019], the increasing turnover intention
[Lentz, 2004; Baoguo, Mian, 2005; Heilmann et al., 2008;
Salami, 2010], and stress [McCleese et al., 2007].
According to Anafarta [2002], employees entering
the plateau may cause a decrease in job performance.
Contrary to this negative effect, some studies reveal that
employees in the career plateau maintain their produc-
tivity, do not seem bored and show high satisfaction
[Ongori, Agolla, 2009]. However, it is common that there
is a direct link between career plateaus and working atti-
tudes. Salami [2010] claims that a HCP has both negative
and positive effects on working attitude. The positive ef-
fects of the career plateau appear when an employee no
longer faces changing and/or increasing responsibilities.
Such a position can lead to perception of satisfaction
and job security. Employees can be satisfied with their
current positions in firms, and, therefore, may choose to
increase the perception of job security of their current
jobs and challenge a higher level. The lifestyle of the
community to which employees belong - that is, friends,
relatives or spouses (for working couples) — can interfere
with the wishes of employees. The career of relatives
or spouse living in the same region can have a signifi-
cant negative impact on an individual’s career mobility
[Feldman, Weitz, 1988]. Unlike Maimunah [2008], some
employees reported that they faced a career plateau
because they could not cope with the limitations and
stress of progress. Within this spiral, career plateau em-
ployees can strive to improve their skills, acquire new
qualifications and seek a higher-level job. In addition,
when these employees do not define a career plateau for
themselves, they can have higher job performance and
job satisfaction [Ettington, 1998]. There is also evidence
that various negativities can lead to optimism from the
perspective of employees. For example, some research-
ers have found that some plateau workers maintain the
same level of efficiency, do not look bored and are very
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satisfied with their jobs because gaining new skills leads
them to a better position for other career opportunities
elsewhere [Ongori, Agolla, 2009]. The cases, where there
are negative effects of career plateaus, are those where
employees feel they have the talent, skill, experience
and initiative to go beyond the current position, but the
company does not have a current position or the work-
ers are equally unsafe [Jung, Tak, 2008].

MATERIAL AND METHOD
Population and Sample of the Research
The population of the research is comprised of public
and private sector workers in Turkey’s province of Zon-
guldak. The sample of the research consists of 367 em-
ployees participating in the research at this location. In
the study, easy sampling method, one of the unlikely
sampling methods, was used. The reason for not making
the sector distinction within the sample is that there are
career opportunities both in the private and public sec-
tors. Although these opportunities are not at the same
level, there is a possibility that individual career needs
differ and employees may encounter a career plateau in
each sector.

Data Collection Method

The data used in the research have been obtained by
face-to-face survey method. The survey used to obtain
data consists of 2 scales in 5-point Likert structure, name-
ly HCP and WP. In the research, a 6-item scale developed
by Milliman [1992] and adapted by Allen et al. [1999] has
been used to measure the HCP. A 15-item scale developed
by Lay [1986] has been used to measure WP.

Research Model and Hypotheses

The screening model has been used in the research
and the dependent variable of the research has been WP
and the independent variable has been the HCP (Fig. 1).

H5: Workplace procrastination varies significantly by
sector.

H6: Workplace procrastination varies significantly by
educational level.

H7: Workplace procrastination varies significantly by
monthly income level.

H8: Workplace procrastination varies significantly by
job experience.

Research Data Analysis

The data obtained in the study were analyzed with
SPSS 20.0 and AMOS 24.0 package programs. In this con-
text, confirmatory factor analysis (CFA) was performed to
determine the structural validity of the HCP and WP scales.
The internal consistency of the scales, whose construct
validity was provided after factor analysis, was tested by
reliability analysis. Correlation analysis was performed
to determine the severity of the relationship between
the HCP and WP variables, and simple linear regression
analysis was implemented to examine the relationship
between these variables. The independent sample t-test
and one-way ANOVA test were used to test the difference
hypotheses in the research.

Research Findings

Descriptive statistics of the participants in the re-
search are given in Table 1. According to the frequen-
cy analysis results, 49.6 % of the sample are male and
50.4 % are female, and there is no gender dominance
in the sample. When the age distribution is examined,
the sample includes a majority of 81.8 %, mostly in the
21-40 age range. 67.3 % of the employees are university
graduates. The majority of respondents (47.7 %) have
monthly income in the range of TRY 2001-3000. Consid-
ering the work experience, 89.9 % of the sample have
more than 1 year of work experience. In terms of the sec-
tor, 71.4 % of respondents work in the private sector and
28.6 % in the public sector.

Gender Age Work Experience Table 1 - Descriptive statistics
Tabnuua 1 - [JleckpunmugHas cmamucmuka
Hierarchical
Career Workplace Procrastination Criterion Frequency | Percentage, %
Plateau Gender
Male 182 49.6
Education Status || Sector Montly Income Female 185 50.4
Age
Fig. 1. Conceptual model of the research Younger than 21 20 54
Puc. 1. KoHyenmyaneHasa moodesb uccied08aHus -
21-30 201 54.8
31-40 99 27.0
Hypotheses of the Research: 41-50 31 8.4
H1: There is a significant relationship between the hi- -~ 6 v
erarchical career plateau and workplace procrastination. = ducation
H2: As the hierarchical plateau perception increases, ,
s Primary School 15 4.1
workplace procrastination increases. o Schoo! 05 56
H3: Workplace procrastination varies significantly by 9 .c o0 :
gender. Associate 118 322
H4: Workplace procrastination varies significantly by | Undergraduate 105 286
age. Post-Graduate 24 6.5




Table 1 (concluded)
OkoHYyaHue mab. 1

Criterion Frequency | Percentage, %
Monthly income
Less than TRY 1000 12 33
Between TRY 1001-2000 77 21.0
Between TRY 2001-3000 175 47.7
Between TRY 3001-4000 47 12.8
Between TRY 4001-5000 43 1.7
Over TRY 5001 13 35
Work experience
Less than 1 year 37 10.1
1-2 years 67 183
2-3 years 67 183
3-4 years 45 12.2
Over 4 years 151 411
Sector
Public 105 286
Private 262 714

CFA was applied to ensure the construct validity of the
scales used in the study. The compliance values obtained
as a result of the factor analysis conducted for the HCP
scale consisting of 6 items are presented in Table 2.

As for the compliance values in Table 2, it has been de-
termined that chi-square value is 0.142; p value is 0.706;
chi-square/degree of freedom is 0.142; RMSEA value is
0.00; CFI value is 1.000; SRMR value is 0.00; NFI value is
0.999, and GFI value is 1.000. Standardized solution val-
ues for the HCP scale tested are shown in Fig. 2.

As for the compliance values in Table 2, it has been de-
termined that chi-square value is 0.142; p value is 0.706;
chi-square/degree of freedom is 0.142; RMSEA value
is 0.00; CFl value is 1.000; SRMR value is 0.00; NFI value
is 0.999, and GFI value is 1.000. Standardized solution
values.

Another scale used in the research is the WP scale. The
compliance values obtained as a result of CFA applied to
this scale consisting of 15 items are presented in Table 3.

As for the compliance values in Table 3, it has been de-
termined that chi-square value is 70.259; p value is 0.000;
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Fig. 2. Standardized analysis values
of the hierarchical career plateau scale
Puc. 2. CmaHoapmu3uposaHHsle 3Ha4YeHus
0151 WKaJslbl KAPbEepPHO20 NJIAMO

chi-square / degree of freedom is 2.066; RMSEA value is
0.05; CFI value is 0.963; SRMR value is 0.04; NFI value is
0.931; and GFl value is 0.960. Standardized solution values
for the WP scale in the work tested are specified in Fig. 3.

vi4 4—
v17 4—
v18 4—
v19 4—
v20 4—
v26 <—
v22 4—
D 35
v23 4—
v24 4—
v27 4—

Fig. 3. Standardized values
of the workplace procrastination scale
Puc. 3. CmaHoapmu3uposaHHole 3Ha4yeHus
015 WKA/Tbl NpOKpACMuHayuu

Table 2 - Fit values of the hierarchical career plateau

Tabnuya 2 — Ycma+oeieHHble 3HaYeHus 0ns Kpumepueg coomeemcmeus KapbepHo2o nJiamo

ST X2 p x2/sd RMSEA CFI SRMR NFI GFI
criteria
Fit values 0.142 0.706 0.142 0.00 1.000 0.00 0.999 1.000
Table 3 - Fit values of workplace procrastination
Tabnuya 3 - YcmarosneHHbie 3Ha4eHus 0J15 Kpumepues coomsemcmausi NpoKpacmuHayuu
Compliance X2 p x2/sd RMSEA CFI SRMR NFI GFI
criteria
Fit values 70.259 0.000 2.066 0.05 0.963 0.04 0.931 0.960
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CFA results for the model developed within the scope
of the research are provided in Table 4.

As seen from Table 4, chi-square value is 180.999; p-
value is 0.000; chi-square/degree of freedom is 2.446;
RMSEA value is 0.06; CFl value is 0.954; SRMR value is
0.06; NFI value is 0.860; and GFl value is 0.926. Standard-
ized solution values for the model tested are specified
in Fig. 4.

The relevant literature indicates that the goodness of
fit statistics published by Schermelleh-Engel et al. [2003]
is used to evaluate CFA results. It has been found that
the fit values of the HCP scale (see Table 2), the fit val-
ues of the WP scale (see Table 3) and the fit values of the
model (see Table 4) are in accordance with this good-
ness of fit statistics.

Table 5 lists the alpha coefficients (Cronbach’s Alpha)
used to test the reliability of the scales used in the re-
search. As a result of the reliability analysis performed,
the alpha coefficient of the HCP scale is 0.718 and the
alpha coefficient of the WP scale is 0.819. These values
show that both scales used in the research have internal
consistency.

Kolmogorov-Smirnov and Shapiro-Wilk values deter-
mined as a result of the normality test of the data sets
obtained from the scales are presented in Table 6. When
the Shapiro-Wilk analysis is examined due to the sample

Table 5 — Reliability analysis results
Tabnuya 5 - Pe3ynibmamel aHanu3a Ha0exHocmu Mooenu

Scale Cronbach’s Alpha N of items
HCP 0.718 4
WP 0.819 10
Table 6 — Normality test results
Tabnuya 6 — Pe3ynsmamel mecma Ha HOpMAasabHOCMb
Scal Kolmogorov-Smirnov Shapiro-Wilk
cale
Statistics | df Sig. | Statistics df Sig.
HCP 0.083 367 | 0.000 0.977 367 0.000
WP 0.097 367 | 0.000 0.971 367 0.000

size (n > 300), it is clear that the data sets obtained from
the HCP and WP scales are not normally distributed. In
social sciences, it is necessary to elaborate the normality
analysis by examining the skewness and kurtosis values
in these cases. Therefore, skewness and kurtosis values
are examined are detailed in Table 7.

As demonstrated in Table 7, the skewness and kurtosis
values of the data sets that do not show normal distribu-
tion according to Shapiro-Wilk value are between -2 and
+2 and these data sets show normal distribution [George,
Mallery, 2003].

Table 4 - Fit values of the research model
Tabnuya 4 - YcemaHosneHHsble 3HadeHus 0718 mecmupyemoti Modenu

Compliance X2 p x2/sd RMSEA CFI SRMR NFI GFI
criteria
Fit values 180.999 0.000 2,446 0.06 0.954 0.06 0.860 0.926
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Fig. 4. Standardized values of the model
Puc. 4. Cmandapmu3supoeaHHble 3HayeHus 013 mecmupyemoli modesnu
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Table 7 - Normality tests: flatness and skew values  HCP. According to the model, the value that WP can take
Tabnuya 7 - Tecm Ha HopmaneHocme: s formulated as“WP = 17.245 + (0.751 x HCP)". According
3Ha4EHUA SKeyecca u acuMmempuu 44 this formula, an increase of 1 unit in the HCP results in

™

2

3

S

. . . [-]

Scale Distribution Statistics Std. Error an increase of 0.751 units in WP. g

Skewness 0.322 0.127 Table 10 - Regression analysis of the model &

HCP Kurtosis -0.403 0.254 Tabnuuya 10 - PezpeccuoHHeili aHanu3s mecmupyemouli mooesnu g

<

=

WP Skewness 0445 0127 Scale | Indicator | B t Sig. | r2 |Adjustedr? | w

Kurtosis ~0362 0.254 W | Constant | 17.245 | 14229 | 0000 | [ &

. . w

Pearson correlation analysis results for dependent HCP 0.751 | 7.227 | 0.000 &

and independent variables are given in Table 8. A posi- E

tive relationship has been found between the independ- In Table 11, the relationship between WP and the §
ent variable HCP and dependent variable WP. gender of the employees participating in the research

Table 8 - Correlation analysis results has been investigated. The significance value obtained
Ta6ﬂuuag_ Pe3y}7bmambl KOppenayuoHHO20 aHaAu3a as a I’eSU|t Of the Independent'sample T TeSt fOI’ gender
is greater than 0.05 and WP does not show a significant

Scale Coefficient we difference according to employees gender.
Hep Pearson correlation 0.354 In Table 12, the relationship between WP and the sec-
Sig. (2-tailed) 0.000 tor in which the respondents are engaged has been ex-

amined with the Independent-Sample T Test. Since the

Table 9 shows the ANOVA results of the simple linear significance value is greater than 0.05, WP does not differ
regression analysis for HCP and WP. The model created is  significantly from the sector studied.

statistically significant because p value is less than 0.05. In Table 13, the relationship between WP and the age

Table 9 - ANOVA results of the simple linear regression analysis of the participants.has been analyzeq with the One-Way
Ta6nuua 9 - Pesynemamel ducnepcuorHozo ananuza npocmoti  ANOVA Test. The significance value is greater than 0.05
nuneliHot peepeccuu  and therefore WP does not differ significantly according

Tean to the employees age.
Scale Sum of squares square F Sig. Table 14 shows the results of the One-Way ANOVA
Regression | 2021.911 921911 Tfest f%)r the reIaItlon-shIlp bethwee(r)\ (\)/\;P\z/avnpd (er]ducatloq.ThE
HCP Residual | 20417343 | 55938 | 52235 | 0.000 | ' JnNcance value Is iess than 0.05. ShOWs a signin-
cant difference according to the education level of the

Total 23339.253 . .
employees. However, Post-Hoc analysis has been carried
The created model values are given inTable 10.12.3% out to determine which educational situations differ sig-
of the change in WP is explained by the change in the nificantly.

Table 11 - Relationship between workplace procrastination and gender
Tabnuya 11 - Koppenayus mexoy CKIOHHOCMbIO K NPOKpACMUHAYUU U NOSIOM pecnoHOeHmMo8

Levene's Tes? for Equality t-test for Equality of Means
of Variances
Gender | Mean Variance M S
. . . ean . Error
F Sig. t et Sihierglee] Difference Difference
Male 260769 | Equalvariances |, -, 0.183 1286 | 365 0.199 1.07152 0.83296
assumed
Female | 25.0054 | Equal variances - - 1286 | 362488 0.199 1.07152 0.83342
not assumed

Table 12 - Relationship between workplace procrastination and employment sector
Tabnuya 12 - Koppenayusa mexdy CKIIOHHOCMbIO K NPOKPACMUHAUUU U chepoli 3aHAMocmu pecnoHOeHmMos

Levenes TesF for Equality t-test for Equality of Means
of Variances
Sector Mean Variance 7 ol
. . . ean . Error
F 3ig. ¢ df Sig. (2-tailed) Difference Difference
Private | 25.9809 | Equal variances | /1 0.790 1687 | 365 0.092 155234 0.92002
assumed
Public | 244286 | Equal variances - - 1680 | 189.957 0.095 155234 0.92424
not assumed
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Table 13 - Relationship between workplace procrastination and age

Tabnuya 13 — Koppenayus mexoy CKIIOHHOCMbIO K NPOKPACMUHAYUU U 803pACMOM pecnoHOeHMos

Age N Mean Std. Deviation Std. Error F Sig.
Younger than 21 20 26.5500 7.21457 1.61323
21-30 201 24.8706 7.65723 0.54010
31-40 99 26.5455 8.81589 0.88603 0.882 0.474
41-50 31 25.4839 8.15627 1.46491
51-60 16 26.5000 7.23878 1.80970
Table 14 - Relationship between workplace procrastination and education
Tabnuya 14 - Koppenayus mexoy CKTOHHOCMbIO K NPOKPACMUHAYUU U ypOBHeM 06pa308aHUsA pecnOHOeHMo8
Education level N Mean Std. Deviation Std. Error F Sig.
High School 15 28.5333 9.18747 237219
Associate 105 27.4000 7.70315 0.75175
Undergraduate 118 24.5847 8.02382 0.73865 2.937 0.021
Post-Graduate 105 24.5429 7.33934 0.71625
Doctorate 24 24.5417 9.59610 1.95880

The results of homogeneity test performed to deter-
mine the technique to be selected in the Post-Hoc analy-
sis are presented in Table 15.

Table 15 - Homogeneity test of variances
Tabnuya 15 - [pogepka 00HopodHocmu ducnepcuti

Levene Statistic df1 df2 Sig.

0.883 4 362 0.474

According to Table 15, variances are homogene-
ous (p > 0.05). Scheffe test has been used in Post-Hoc
analysis, since the number of employees in the educa-
tion level groups is not equal. As a result of this test, the
significance value has been found to be greater than

0.05 among all groups. Therefore, the difference of WP
based on the educational status originates from within
the group (between groups = 733.6 and within groups =
=22605.6).

In Table 16, the relationship between the monthly
income level of the participants and WP has been ana-
lyzed with the One-Way ANOVA Test. WP does not show
a significant difference according to the monthly income
level, as the significance value is greater than 0.05.

InTable 17, the relationship between work experience
of the participants and WP has been analyzed with the
One-Way ANOVA Test. The significance value is greater
than 0.05 and WP does not differ significantly from work
experience.

Table 16 - Relationship between workplace procrastination and monthly income
Tabnuya 16 — Koppenayus mexoy CKTOHHOCMbIO K NPOKPACMUHAYUU U pa3MepoM exemMecadH020 00X00d pecnoHOeHmMo8

Monthly Income Level N Mean Std. Deviation Std. Error F Sig.
Less than TRY 1000 12 254167 8.76417 2.53000
TRY 1000-2000 77 26.7143 7.53563 0.85876
TRY 2001-3000 175 25.8057 8.09903 0.61223

0.955 0.446
TRY 3001-4000 47 24.1489 8.62499 1.25808
TRY 4001-5000 43 24.1163 7.53787 1.14951
Over TRY 5000 13 24.7692 7.37285 2.04486

Table 17 - Relationship between workplace procrastination and work experience
Ta6nuya 17 — Koppensyus mexody CKIIOHHOCMbIO K NPOKPACMUHAYUU U mpy008biM CMaxem pecnoHOeHmos

Work Experience N Mean Std. Deviation Std. Error F Sig.
Less than 1 year 37 24.7838 7.99005 1.31356
1-2 years 67 26.3582 7.63108 0.93228
2-3 years 67 27.6119 8.72467 1.06589 1.973 0.098
3-4 years 45 24.8889 6.69200 0.99758
Over 4 years 151 24.6291 8.04373 0.65459




CONCLUSIONS AND RECOMMENDATIONS
In the current study, we have performed a comprehen-
sive literature analysis to establish the role of a HCP, which
is a major obstacle for the careers of the employees. The
data were obtained from the respondents with a high
level of education, sufficient work experience, etc. The
sample was subjected to statistical analysis, and a signifi-
cant relationship was found between the HCP and WP. As
the HCP increased within the organization, it was deter-
mined that the employees also reacted to this by exhibit-
ing WP. Demographic factors were thought to have an ef-
fect on this behavior, and the research tested whether WP
showed a significant difference according to these factors.
The studies that concentrate on procrastination in terms
of demographic characteristics demonstrate that WP is
higher in males than females [Steel, 2007; Burka, Yuen,
2007; Dogan et al., 2014; Kumral et al., 2018]; deferment
behavior decreases with age [Eerde, 2003; Steel 2007;
Burka, Yuen, 2007; Aydemir, 2018]; procrastination in-
creases even more as the education level improves [Ham-
mer, Ferrari 2002; Kumral et al., 2018]; postponement
behavior is more intense compared to married employ-
ees [Aydemir, 2018]; the upper class people show more
WP than the lower class [Hammer, Ferrari 2002; Dogan et
al., 2014]; and WP can be experienced in every profession
[Burka, Yuen 2007]. However, we found that WP did not
differ significantly in terms of gender, age, education and
income level, sector, and work experience, and this situa-
tion supposedly resulted from the sample difference.
Having reviewed a wide array of research studies, we
identified various factors that cause WP. Secer [2011]
claimed that the employees who had job insecurity vio-
lated the psychological contract with their organizations;
they experienced injustice and completed their job re-
sponsibilities later in order to compensate for this injustice.
Sadykova [2016b] noted that uncertainties that emerged
due to insecurities and negative attitudes of employees
towards work and the organization negatively affect their
performance and may cause WP within the organization.
Kanten et al. [2018] stated that the adequate and fair pay
component of the quality of life has a positive effect on
WP. Roberts [1997], Aydogan and Ozbay [2012] found that
there is a positive relationship between anxiety and WP.
Beheshtifar et al. [2014] showed that there is an inverse
relationship between professional competence and WP
trends. Sadykova [2016b] has stated that uncertainties
in work roles positively affect WP. Kalfaoglu and Erbasi
[2018] noted that WP has a positive effect on work stress.
An important output of this research is that the HCP is a
new factor causing WP.

HR Management

In the literature, the opinion that WP should be pre-
vented as an undesired behavior is dominant due to the
negative impact of organizations. The following sugges-
tions have been made to overcome WP: examining the
things to be done; evaluating the excuses rationally; mo-
tivating oneself; preparing the to-do list; determining the
priorities; dividing the task into small pieces; controlling
time; showing a positive attitude; organizing the work
area; managing stress; starting work; rewarding oneself
when small goals are completed; thinking about the ac-
complished work; and celebrating the completion of the
task [Breck, 2000]. Organizationally, some solutions can
be developed against WP. Motivation can provide the
necessary incentive in self-regulation behavior [Tuckman,
1991]. WP can be reduced with time management train-
ing [Eerde, 2003]. Those who work at lower levels of the
hierarchy may think that even if they have a chance, they
would not be able to do their jobs as well as in the upper
ranks. Therefore, they can postpone their work to the last
moment. If institutional structures are structured to make
employees feel that their thoughts are given importance,
people can perceive themselves as having power and WP
can be low. However, as employees feel powerless in an
authoritarian structure, WP is likely to occur [Burka, Yuen,
2007]. In addition, WP can be reduced by eliminating the
HCP in organizations. To do so, the reasons behind the for-
mation of the HCP should be investigated. Greenhaus et
al.[1990] explained the factors causing the career plateau
with the positions of the employees in the organizational
career steps: organizational restrictions, management’s
negative evaluation of individuals, and psychological
causes. Tan and Salomone [1994] have identified six fac-
tors that could cause a career plateau: organizational re-
sources, the impact of the economic environment, organ-
izational stance, organizational culture, private business
and consultant, demographic characteristics of employ-
ees. In addition, Ozcelik and Akcay [2019] suggested that
HCP would be realized due to individual deficiencies such
as lack of talent, while digitalization reduced the possibil-
ity of promotion in horizontal and vertical positions in
some units. Therefore, it is recommended for managers to
take actions considering these factors so as to minimize
the HCP and indirectly reduce WP that negatively affects
the organization’s performance.

The research is of high importance in terms of main-
taining the optimal organizational atmosphere in compa-
nies, minimizing unwanted work behavior in employees,
contributing to the WP and career plateau literature, and
bringing a new factor to the literature that affects WP.m
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IIpoKpacTHHAIHS HA padoueM MecCTe:
POJIb KaphEPHOTO ILIATO

X.T. Yircan', ®. Mbinmas?

1 30Hryngakckuin YHmsepeutet umenn boneHt dpxesnta, 1. Kunumnn, Typuws
2 3p3UHEKAHCKNI YHMBEPCUTET UMeHU BrHanu Mbinabipbima, r. JpauHakaH, Typums

AHHoTauus. NpoKpacTMHaLUsA Ha paboyeM MecTe HAHOCWT 3HAaUUTENbHDII Ylep6 feaTenbHOCTY Ntobol opraHusauum. Uccne-
[OBaHMe HarnpaBieHo Ha U3yYeHre KapbepHOro NnaTo Kak peHomeHa, BO3HMKAOLWero B npoLiecce NpodeccmoHanbHoro pocra
COTPYLHMKOB KOMIMaHN, @ TaKXKe Ha aHasin3 ero 3HauMMOCTV U CTEMEHMW BIUSHMA Ha MPOKPACTUHALMIO Ha pabouem mecte. MeTo-
Jonornyecko 6a3olt BbICTYNUAN TEOPUA KapbepHOro POCTa U TEOPUA pPaLMoHaNbHO-IMOLMOHaNbHOrO noBefeHua. MHpopma-
LIMOHHas 6a3a MccnenoBaHUsA BKIOYAeT AaHHble OMPOCOB 367 COTPYAHMKOB rOCYAAPCTBEHHDBIX U YaCTHBIX KOMMAHWIA (MPOBWH-
uma 3oHryngak, Typuua). ina oLeHKN NMonyUYeHHbIX JaHHbIX NCMOSIb30BaNNCh METOAbI CTaTUCTUYECKOTO U SKOHOMETPUYECKOro
aHanu3a: perpeccroHHbI, ANCNEPCUOHHBIN, KOPPENALMOHHBIA, GaKTOPHbIN aHanus, t-kputepuit CTblofieHTa, a Takxke MeTof
NINYHOTO MHTEPBBIO. [TPOBEAEHHDIN aHaNN3 CBUAETENbCTBYET O MONOXKNTENBHON KOPPENALMN MeXAY KapbepHbIM NnaTto 1 Npo-
KpacTrHaumeii Ha paboyem mMecTe. YCTaHOB/IEHO, UTO YBENIMYEHME MOKa3aTess KapbepHOro nnaTto Ha 1 efl. Bbi3bIBaeT poCT Mpo-
KpacTHaumm Ha pabouem mecTe Ha 0,751 ep. Moka3aHo, UTO TaKue coumanbHo-AemMorpaduyeckre XxapakTepucTuk PaboTHUKOB,
KaK Mo, BO3pacT, ypoBeHb 06pa3oBaHUs, pasmMep MeCAUHOro Aoxoaa 1 chepa 3aHATOCTU, He OKa3biBaloT 3HAUMMOTO BIMSHMA
Ha NpokpacTuHaumio. CaenaH BbiIBOL O TOM, YTO KapbepHOe NaTo JOMKHO PacCMaTPUBaTbLCA Kak OfIMH N3 OCHOBHbBIX GaKTOpOB,
B/IUAIOLLMX Ha CBOEBPEMEHHOE BbIMOJTHEHME AOMKHOCTHBIX GYHKLIMWIA.
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TPEBOBAHUA K MATEPUAJIAM, MPELQCTABJIAEMbIM B HAYYHO-AHAJINTUYECKUW XKYPHAJ «YNPABJIEHEL)»

O6wue nonoXxeHnsa

e K nybnukaunv npuHMMAIOTCA CTaTby, COOTBETCTBYIOLME TeMa-
TUKe >KypHarna 1 HacToswwum TpeboBaHuaM. MpeacraBnsemble MaTe-
puanbl BOMKHBI ObITb akKTyanbHbIMK, 06M1aAaTh HaYYHO-MPAKTUYECKON
3HAYMMOCTbIO N HOBU3HOWA.

e CTaTby, HanpaBnseMble B pefaKLuio, PeLeH31pYoTCs 1 B C1y-
yae MONIOXKUTENIbHOIO 3aKJIlOYeHUs — peaakTMpytoTca. Pefakuus He
COrNacoBbIBAET C aBTOPaMy U3MEHEHUS 1 COKPALLEHUs PYKOMUCK,
He 3aTparnealroLme NPUHLMNnaNbHbIX BOMPOCOB.

e (CraTbAa, OTNpaB/ieHHas aBTOPY Ha AOPabOTKY, AOMKHa ObiTb
BO3BpalleHa B CMPaBNEHHOM B/AE B MaKCUMAJIbHO KOPOTKUE CPOKM
C OTBETAMM aBTOPA Ha 3aMeYaHMs PEeLIEH3€EHTa, a TaKXKe MOACHEHUAMUN
BCEX U3MEHEHWI, CAeNaHHbIX aBTOPOM.

e CTaTby acCMMpPaHTOB U COMUCKATeNne MOryT MpPUHMMATbCA
K nybnunkaumm 6e3 coaBTOpCTBa C JOKTOPOM WM KaHAWZATOM HaykK.
CraTby, B UAC/IO aBTOPOB KOTOPbIX BXOAAT CTYAEHTbI U MAarncTpaHThl,
He NPUHMMAIOTCA K Ny6nmKauum.

e OO6lee KONMMYECTBO aBTOPOB CTaTbM — He Oonee Tpex
(Bns MexgyHapoaHbIX KONNEKTUBOB — He bonee NATK).

Matepuanbl, npeacTaBnsembie aBTOpaMu B pefaKkLuuio
Matepuanbl nepecbinaTca B peaakuuio no 3NeKTPOHHO noyTe.
3anBKa Ha nybnukauuio BKoYaeT cnegytowime daisbl:
1. Qaiin, o3arnaseHHbIN GamMmUINAMY aBTOPOB Ha PYCCKOM fA3blKe
1 CoAepKalluii B yKazaHHOM NopsgKe:
1) 1-3 koma no Knaccudmkaumm JEL;
2) cBepeHMA 06 aBTOpax Ha PYCCKOM fi3blKe*;
3) KntoueBble CNOBa Ha PyCcCKoM A3bike (5-8 cnos);
4) aHHOTaUMIo Ha pycckom A3bike (150-200 cnos);
5) Ha3BaHMe CTaTby Ha PYCCKOM A3bIKE;
6) TeKCT CTaTby;
7) 6ubnunorpadunyecKunin CNMcoK Ha PyCCKOM f3blKe.
2. Qaiin, o3arnaBneHHbIi GaMUIMAMU aBTOPOB Ha aHMIMNCKOM
A3bIKE 1 coflepKaLlnii B yKazaHHOM nopspKe:
1) nepeBoa cBefeHMI 00 aBTOPaX Ha aHMIMNCKUI A3bIK;
2) nepeBoA Ha3BaHWA CTaTbW Ha AaHMNNCKUNA A3bIK;
3) nepeBoOA KOYEBbIX C/IOB Ha aHMNNCKUNA A3bIK;
4) nepeBOf aHHOTAL MW Ha aHTTMACKNI A3bIK;
5) nepeBop 6mMbnnorpadpunUeckoro Crnmncka Ha aHrMUNCKNIA A3bIK.

* Unpopmanua 06 aBTOpe JomKHA COfepaTb: Gamunuio, UMA, 0TYECTBO aBTOPa;
yueHylo CTeneHb; yueHoe 3BaHue; JOMKHOCTb; OpraHu3aLuio, KOTOpylo NpefCcTaBnAeT aB-
TOP; afpec OPraHN3aLmn; KOHTaKTHbIA TenedoH (c ykasaHuem Koga ropoga); e-mail. Aapec
OpraHM3aLMM YKasblBaeTcA B MOCNE0BATENbHOCTU: MOYTOBBIA WHAEKC, C(TPaHa, ropog,
yAuLa, fOM.

BcA ykasaHHas MHGOPMaLMA NOANEXNT ny6amKauum.

Tpe6oBaHuA K opopmIeHNI0 pyKonucy

O6bem ctatbyt — oT 35 000 go 50 000 3HakoB ¢ Npobenamu, He
BKJIIOYAA CMUCOK NUTEPaTypbl, Ha nncTe popmata A4 C NoNAMM No 2 CMm.

TekcT HabupaeTca uyepe3 nontopa WHTepBana, Kernb — 14,
rapHutypa - Times New Roman.

Bce cTpaHuLbl pyKOnmcy HyMepyoTCA.

Kaxpas Tabnuua JOMmKHa MMeTb Ha3BaHWe, KaXabli PUCYHOK —
NMOAPVICYHOUHYIO MOANMCH Ha PYCCKOM Y @HTTIMACKOM A3bIKax.

YpaBHEHNA, PUCYHKN 1 TabAULIbl HYMEPYIOTCA B MOPAAKE 1X yrno-
MWHaHWA B TEKCTE.

LisetoBoe odopmreHme rpadunyeckmx 3SneMeHTOB (PUCYHKOB,
CXeM) [OMKHO WUCMOMb30BaTbCA WCKOUUTENIbHO B MPAKTUYECKUX,
a He AeKOPaTUBHbIX Liensx.

Tpe6oBaHMA K CMNCKY NCTOYHUKOB

CnnCOK MCTOYHMKOB AOMKEH NPEeUMYLLeCTBEHHO BKJOYaTb
HayuHble CTaTbM B PeLeH3NPYEMbIX HayuYHbIX U3[AaHUAX, MOHO-
rpadun, aBTopedepatbl AnccepTaumii. HopmaTmBHO-NpaBoBble
[JOKYMEeHTbI, CTaTUCTMYeCKne MaTepranbl U MaTepuanbl 6e3 yka-
3aHMA GaMUNUin aBTOPOB B CMUCOK MCTOYHUKOB HE BKIIOYAIOTCA,
npy HeobXoAMMOCTM YNIOMUHAIOTCA B TEKCTe CTaTbW MW BbIHO-
CATCA B MOCTPAHNYHYIO CHOCKY.

B cooTtBeTCcTBUM C MexAyHapOAHbIMK CTaHAapTaMu MOAro-
TOBKM Ny6nvKaumin pekomeHayeMoe KONMYecTBO NCTOYHUKOB B
crnvcke nutepatypbl — He meHee 30, 13 KOTopblX He MeHee 50 %
JOJKHbI 6bITb 3apybexxHbIMU 1 MHAeKcmpoBaTbca B MHB Web
of Science n Scopus. CamoLMTMpPOBaHNEe He AO/MKHO NPeBbILLaTb
10 %.

Cnucok odpopmnsaetca B andaBUTHOM NopAAKe: CHavana pyc-
CKOSA3blUHblE, 3aTeM aHINOA3bIYHbIE WUCTOYHUKU. VICTOUHMKM B
CNncKe He HymepyloTca. ina naeHTudrKaunm NCTOUHNKa B TEKCTE
ncnonb3ytotca Gamunum aBTopos, rog ny6nmkauum. Npu Hanuymmn
B OMMCaHNN UCTOYHMKA 3NEeKTPOHHOro ngeHtudmkatopa DOI, oH
06s3aTeNbHO YKa3blBaeTcs B KOHLe 6ubnmorpaduueckoro onvca-
HUA B CMNCKE NCTOYHUKOB.

BHyTpuTeKCTOBbIE CCbUTKM Ha MCMOMNb30BaHHYO NuTepaTypy
opopmMnATCA B KBagpaTHbIX CKOOKax C ykasaHuem Gpamunum as-
Topa (oB), cTpaHuLbl. ONy6NMKOBaHHbIA MCTOYHWK Ha KUpunauLe
untnpyetca — [TamboBsues, 2017, c. 23], UICTOYHVWK, NCMONb3YLO-
wuin natuHuyy - [Buchanan, 2010, p. 37]. Mpu ogHoBpeMeHHOM
LIUTUPOBAHNMN HECKOJIbKMX NCTOYHUKOB, CCbINIKa nmeeT Bug, [Tam-
608LeB, 2017, c. 23; Buchanan, 2010, p. 37]. Ecnu konnuecTtso aB-
TOPOB COCTaBAAET OT OJHOrO A0 TPEX, aBTOPbl MEePeUnNCNATCA B
CCbIfIKE Yepes 3anATyto, ecnu 6onblue — yKasbiBaeTca [TamboBLEB
n ap., 2017, c. 23; Buchanan et al., 2010, p. 37]. inAa pa3nnyeHuna
ABTOPOB C OfHON Ppammununen NPUMEHAOTCA MHULMANDI; Ana paboT
OfHOrO aBTOpPa, ONYyONMKOBaHHbIX B OAHOM roAy — naTMHcKas Gyk-
BEHHaA ugeHtTndukaums, Hanprmep, [Tambosues, 2017a, 2017b].
Ecnu damunum umntnpyembix aBTOPOB BbICTYNAOT YacTbio Npea-
NOXEHWA, B KBafpaTHbIX CKOOKaxX MOXET yKa3blBaTbCsA TONbKO rof,
1 cTpaHuua: B. J1. Tamb6osues [2017, p. 23] oTMeyaeT, uTo ...

Pykonucu, He COOTBETCTBYIOLLME AaHHbIM TPe6OBaHMAM, BO3-
BPALLAOTCA aBTOPaM.

MnaTta 3a nybnukauumto ctateit He B3MMaeTCs.

ABTOPCKIE rOHOPapbl PeAAKUMEN HE BbiNIaunBatoTCA.

B cnyuae npuHATUA cTaTby K Ny6NMKaLmy aBTopbl NpefocTas-
NAT 3aMoSIHEHHbIE 3asBKM WM 3KCMEPTHOE 3aK/yeHne O BO3-
MOXHOCTM OTKPbITOro ony6nvkoBaHua. bnaHk 3aaBKu pa3melleH
Ha caiiTe xXypHana: http://upravlenets.usue.ru.

Mpuem craten:

YpanbcKum rocygapcTBeHHbIN SKOHOMUYECKUI YHBEPCUTET
620144, PO, r. EkaTepurHb6ypr,

yn. 8 Mapta/HapopgHoii Bonu, 62/45, kab. 102a

baycosa KOnusa CepzeesHa

TenedoH: +7 (343) 283-12-33

E-mail: bausova@usue.ru
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BbICLLEW ATTECTALIMOHHON KOMUCCUEN
MWHWUCTEPCTBA HAYKW U BbICLLETO OBPA30BAHNA PO
JU1A NYBJINKALIUN HAYYHDIX PABOT,

OTPAXKAIOLLMX OCHOBHOE COLEPMAHVE ANCCEPTALIIA
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