Tom 13- N2 1 ISSN 2218-5003 (Print)

ISSN 2686-7923 (Online)
2022
Vol.13-No.1

HAYYHO-AHANIUTUYECKUI XKYPHAN

YIIPABJIEHEIL]

Upravlenets / The Manager

YnpasneHue opraHU3aLMOHHbIM NOBEAEHNEM
Organizational Behaviour Management

Teopua opraHmsauum
Organizational Theory

[oCynapCTBEHHOE M MYHULMNANbHOE YNpaBieHne
Public and Municipal Administration

YnpasneHue 4enoBe4yeckMMmn pecypcamm
HR Management

CrpaTermyeckuin MeHeoXMeHT
M KOpNopaTUBHOE yrpaBfieHne
Strategic Management

and Corporate Governance

\NDF.XED N

EMERGING
SOURCES
CITATION



Vupasienern / The Manager
HayuHo-aHaAUTUUECKMI XypHaA

T.13.N21

PEAAKUWMOHHAA KONNErna
MnaBHbIN pegakTop

CunuH ko MeTpoBuY, A-p KOH. HayK, Npodeccop (YpanbCKuii rocyAapCTBEHHDIN
3KOHOMUYECKUIA yHUBEpCUTET, I. EKaTepuHbypr)

3amecTuTenb rnaBHoOro pepakTopa

Annmunua Esrennii feoprueBny, a-p reorp. Hayk, npodeccop (Ypanbckuii rocy-
[apCTBEHHBI SKOHOMMYECKMIA YHBepCHTET, . EKaTepuHOypr)

YneHbl pegKkonnerumn
banaukuin EBrennii BceonopoBuy, f-p 3KoH. Hayk, npodeccop (ODrHaHCOBbI
yHuBepcuTeT npu Mpasutenbcrae PO, r. Mocksa)

JlykbaHos Cepreit AneKcaHAPOBWY, A-p 3KOH. HayK, npodeccop (focyaapcTBeH-
HbI yHUBEpCUTET ynpasneHus, r. MockBa)

Operos Opuin leHHaabeBUY, A-p 3KOH. HayK, npodeccop (Poccnidckmin SKOHOMU-
yeckuin yHnsepcutet um. I.B. MnexaHoBa, r. MockBa)

PyxaHckan Jliogmuna CTaHMCNaBoBHa, [-p KOH. Hayk, npodeccop (Ypanbckuii
denepanbHbIii yHMBEpCHTET UMeHn nepsoro [pe3upenta Pocam B.H. EnbumHa,
r. EkatepuHbypr)

Wacrtutko AHppeii EBreHbeBuY, 4-p 3KOH. Hayk, npodeccop (MockoBcKwii rocy-
[ApPCTBEHHbIN yHUBepcuTeT M. M.B. JTomoHOCOBa, I. MockBa)

YneHbl MeXAyHapoAHOro copeta

AntoxHa Mapus, PhD, goueHT (BapLuaBckas WKona SKOHOMUKY, MonbLua)

Conecsuk MapwuHa, PhD, npodeccop (BusHec-ikona YHusepcuteta Hopa, Hop-
Berus)

TpeBu3sau Utano, PhD, npodeccop (YHusepcutet TpeHTo, tanus)

®aiikc BepHep I, Dr. Dr. h. ¢, npodeccop (BepnuHckuin yHusepcuteT um. LWtaiiH-
6aiica, lepmanus)

2022 Vol.13.No.1

EDITORIAL BOARD
Chief Editor

Yakov P. Silin, Dr. Sc. (Economics), Professor (Ural State University of Economics,
Ekaterinburg, Russia)

Deputy Chief Editor

Evgeny G. Animitsa, Dr. Sc. (Geography), Professor (Ural State University of Eco-
nomics, Ekaterinburg, Russia)

Editorial Team
Evgeny V. Balatsky, Dr. Sc. (Economics), Professor (Financial University under
the Government of the Russian Federation, Moscow, Russia)

Sergey A. Lukyanov, Dr. Sc. (Economics), Professor (State University of Manage-
ment, Moscow, Russia)

Yury G. Odegov, Dr. Sc. (Economics), Professor (Plekhanov Russian University
of Economics, Moscow, Russia)

Lyudmila S. Ruzhanskaya, Dr. Sc. (Economics), Professor (Ural Federal University
named after the first President of Russia B.N. Yeltsin, Ekaterinburg, Russia)

Andrey E. Shastitko, Dr. Sc. (Economics), Professor (Lomonosov Moscow State
University, Moscow, Russia)

Members of the International Council

Maria Aluchna, PhD, Associate Professor (Warsaw School of Economics, Poland)
Marina Solesvik, PhD, Professor (Nord University Business School, Norway)
Italo Trevisan, PhD, Professor (University of Trento, Italy)

Werner G. Faix, Dr. Dr. h. c,, Professor (Steinbeis University Berlin, Germany)

I I R R I I I R R R R I I I I R R R I I I I A IR

Yupeputenb: ®rBOY BO «Ypanbckuit rocyfapcTBEHHbIN SKOHOMUYECKWI YHUBEPCUTET»

KypHan BknioueH B nHaekc ESCI Ha nnatdpopme Web of Science

BknioueH B MNepeyeHb BefyLmnX peLeH3pyemMblX HayYHbIX U3AaHNi,
B KOTOPbIX AOMXHbI ObITb ONYy6/IMKOBaHbl OCHOBHbIE HayUHble pe3ynbTaThbl JuccepTaumii
Ha COMCKaHWe yyeHol CcTeneHn AOKTOpa U KaHAnAaTa HayK

BkntoueH B Poccninckmnin MHaeKC Hay4yHoro UMTMpoBaHuna
(umnakT-paKTop KypHana Ha AaTy nognucaHus B neyatb 1,896)

3apeructpripoBaH QOefepanbHoii cy»k6011 Mo Haa3opy B chepe CBA3N,
NHGOPMaLIMOHHbBIX TEXHONTOTMIA N MacCOBbIX KOMMYHMKaLmi (PockomHag3op)
CBMAeTeNnbCTBO O PerncTpaLmmn cpecTsa MaccoBoil MHdopmaLmnm
M Ne ©C77-49744 ot 15 man 2012 .

MopnucHom nHaekc: 37263
(«O6bennHeHHbIN KaTanor “Mpecca Poccnn™» n «Mpecca no nognumcke»)

LleHa cBo6oaHasn

I I R R I I I R R R R I I I I R R R I I I I A IR

YnpasneHeu. 2022. Tom 13. N2 1
OTBeTcTBEHHbIN pepakTop C.B. Opexosa
PepakTop n KoppekTtop O.A. BuHozpadosa
NHdopmaumsa Ha aHrnniickom asbike f0.C. baycosa
KomnbloTepHas BepcTKa E.b. AnekcaHoposa

Appec pegakuun v nsgatens: 620144, PO, r. Ekatepunbypr, yn. 8 Mapta/HapogHow Bonu, 62/45

MognwucaHo B nevatb 28.02.2022
[aTta Bbixopa B ceet 04.03.2022
®opmar 60 x 84/8. Yu.-u3g. n. 13,3. Ycn. neu. n. 13,0. Meu. n. 14,0.
Tupax 80 3k3. 3aka3 110.
OTneyaTtaHo C rOTOBOrO OPUrMHaN-MakeTa B noapasaeneHmmn onepatusHon nonurpadum Ypray
Anpec Tunorpadun: 620144, PO, r. EkatepuH6bypr, yn. 8 Mapta/HapopaHoi Bonu, 62/45

© YpanbCKuii rocyjapCTBEHHbI SKOHOMUYECKWI yHuBepcuTeT, 2022



Vupasienern / The Manager
HayuHO-aHaAUTUUYECKMI XypHaA

T.13.N21

COAEPAHUE

YNPABJIEHWE OPTAHWU3ALNOHHbIM MOBEJEHNEM

by6rosckas 0.B., Kproeep H., [ymopos 1.
KorHuTuBHaA ru6KoCTb KaK GpaKTop NPUHATUA peLleHnii
B NpeAnpMHUMAaTenbCTBe

TEOPWA OPTAHU3ALIUN

Tambovtsev V.L.

Clusters: Coordination, inter-firm relationships
and competitive advantages

TOCYAAPCTBEHHOE U MYHULIUNAJIbHOE YIPABJIEHUE

(yxapes 0.C.
UHCTUTYUMOHANbHBIE KOpPeKLUN B yNpaBneHum:
TeOpeTUKO-MEeTOA0N0rNYeCKMii NOAX0A

benoycosa E.A., Kaiibuyega E.M.

"epCHEKTMBbI WHKpeMeHTa/IbHOro nogxoaa
B (TpaTernyeCckom niaHupoBaHuu counaibHO-3KOHOMMNYECKOro
Pa3BUTUA Ce/IbCKUX MyHULIMNANbHbIX o6pasoBaHuﬁ

YNPABJIEHWUE YEJTOBEYECKMMU PECYPCAMU

Ongel V., Yavuz M.S., TatliH.S.
Factors affecting digital literacy
of human resources

CTPATErMYECKUI MEHELMMEHT
W KOPMOPATUBHOE YNPABNEHUE
Jluxapesa H.J., [aghpoposa E.b., Hosukos U.A.

Bbi60p MHOCTPAHHOTO PbIHKA CObITA MabIMK NPeANPUATUAMMU;
KOrHUTMBHbIE MCKAXKeHUA U IBPUCTUKA
B NpoLiecce NPUHATUA peLleHus

PA3BUTUE PbIHKOB: YIIPAB/IEHYECKUIA ACNEKT

Cunun A.11,

PevieH31A Ha KONNEKTUBHYI0 MOHOTPaduio

«0TBeT poccniickoro 6usHeca Ha nangemuio COVID-19
(Ha npumepe WwecTh OTpacNeBbIX KeiCoB)»

20

37

49

68

84

100

2022 Vol.13.No.1

CONTENTS

ORGANIZATIONAL BEHAVIOUR MANAGEMENT

Bubnovskaia 0.V., Krueger N., Gutorov 1.1,
Cognitive flexibility as a decision-making factor
in entrepreneurship

ORGANIZATIONAL THEORY

Tambovtsev VL.

Clusters: Coordination, inter-firm relationships
and competitive advantages

PUBLICAND MUNICIPAL ADMINISTRATION

Sukharev 0.5.

Institutional adjustments in management:
A theoretical-methodological approach

Belousova E.A., Kaibicheva C.I.

Prospects of incremental approach
in strategic planning
of rural municipalities’ socio-economic development

HR MANAGEMENT

Ongel V., Yavuz M.S., Tatli H.S.
Factors affecting digital literacy
of human resources

STRATEGIC MANAGEMENT
AND CORPORATE GOVERNANCE
Likhareva N.D., Gafforova E.B., Novikov |.A.

International market selection by small enterprises:
Cognitive biases and heuristics
in decision-making

MARKET DEVELOPMENT: A MANAGEMENT ASPECT

Silin Ya.P

Response of the Russian business

to the COVID-19 pandemic (the case of six industries).
Book review



p YnpasneHue opraH13aLMoHHbIM NOBEAEHMEM

YNPABAEHEL, 2022. Tom 13. Ne 1

DOI: 10.29141/2218-5003-2022-13-1-1
JEL Classification: L26

KOrHUTHBHAsI THOKOCTh KaK paKTOpP MPUHATHSA

pemeHHﬁ B IIpEeAIIPHHUMATE/IBCTBE
0.B. by6HoBcKasn', H. Kptorep?, U.W. lytopos3

" lanbHeBOCTOUHbIN GefepanbHbIil yHuBepcuTeT, . Bnagnsoctok, PO

2YumeepcuteT OuHUKCA, I. OUHKKC, wTaT ApnsoHa, CLLIA
3000 «MeguUmnHCKMii kKabuHeT», r. Mocksa, PO

AHHOTauuA. AKTyanbHOCTb UCCNeOBaHNA CBA3aHa C BbiABeHeM GpakTopoB, KOTOpble NOByXAaloT npegnpuHumartenei o6-
pallaTbCcA K MHTEPHET-MaPKETUHTY 1 00yCNOBAMBAIOT Pe3ynbTaTUBHOCTb 3TON fieaTenbHOCTH. CTaTba NOCBALLEHa ONpeaeneHnio
PONIN NIMYHOCTHbBIX KauecTs NpeanprHumaTeneil B GOpMMpPOBaHUM X FOTOBHOCTY 1 YMEHWA NCMONb30BaTb coLManbHble Meamna
ANA NpoasuxeHusa brusHeca. MeTogonornsa nccnefoBaHWA NpeacTaBneHa KoOHUENUMen npodunsa IMYHOCTV NpeanpuHUMaTens
1 Mogenbto GpakTopoB NPUHATUA PelleHns 06 NCMOoNb30BaHUM CoumManbHbIX ceTell. MeToamueckas 6a3a BKlOYaeT METOANKY
TIPI-RU, anpo6rpoBaHHbI ONPOCHNK O NpuMeHeHUn SMM (MapKeTuHra B COLManbHbIX CETAX), METOAbl CPaBHUTENIBHOTO, KOpP-
penAUMOHHOro, GaKTOPHOro 1 PerpeccoHHOro aHanmsa (cpega nporpammuiposaHua Python). MHdopmaumoHHas 6a3a nccne-
[OBaHNA OCHOBbIBaeTcA Ha onpoce 171 npeanpuHumatensa MNprUMOpPCKOro Kpas. YCTaHOBEHO, YTO NOMOXMTENIbHAA OLeHKa
YMeHUA NPUMEHATb CcouManbHble Meana, NPU3HaHWe 1X Nosib3bl U LeHHOCTU XapaKTepHbl AnA NpeanpuHUMaTeneil C BblpaXeH-
HbIMW SKCTPABEPTUBHBIMU YEPTaMU JIMUHOCTU U KOTHUTUBHOMN MMOKOCTbIO, CMOCOBCTBYIOLLEN BOCMIPUATIIO HOBOro. HecmoTtpa
Ha NpY3HaHKe NONe3HOCTY CoLManbHbIX Meamna, NpeanpuHrMaTeny 6e3 JocTaTouHon GbaekCoUIbHOCTU MOTYT COMHEBATLCS B
LienecoobpasHocTn cnepoBaHua SMM-cTpaternm ana passuTnA cBoero 6r3Heca, 0COBEHHO B YCNOBUAX HU3KON KOHKYPEHLMN 1
OTCYTCTBUA HEOOXOAMMOI UHGPACTPYKTYPbI. BbiAABNEHHbIE B SMNMPUUYECKOM UCCeL0BaHNN 3aBUCMMOCTH 1 crelndrKa Ucnosb-
30BaHVA PECMNOHAEHTaMU NHTEPHET-MapPKETMHIa MOTYT NMOMOUb B pa3paboTke pekoMeHAALUIA MO COCTABNEHMIO KOMMIEKCHbIX
nporpamMm pasBuTUA 1 NOALEPKKM NPeANPUHMMATENbCTBA, a Takke 06yyatoLmnx MporpamMm C y4eTOM 3arnpocoB W INMYHOCTHBIX
KauyecTs NpefnpuHUMATENEN C LeNbIo YNyULEHNA AeATENbHOCTU MablX U CPeaHUX NPeanpUuaTUi.

KnioueBble cnoBa: npuiHATME pelleHnit; Npodunb NMYHOCTY; «Bbonbluan NATepKa»; SKCTPABEPTHOCTb; KOTHUTMBHAA MMOKOCTD;
npeanpvH1mMaTtenbcTso; SMM.
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Ha peLLeHVe NpeanpuHMMaTeNnein NpoaBMraTb CBOM Manbii 6r3HeC Yepes coumanbHble ceTu» Mo 3akasy TexHonapka «Pycckuiny,
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Cognitive flexibility as a decision-making factor
in entrepreneurship

Olesia V. Bubnovskaia', Norris Krueger?, Ivan I. Gutorov?

T Far Eastern Federal University, Vladivostok, Russia
2 University of Phoenix, Phoenix (AZ), USA
3 000 “Medical office”, Moscow, Russia

Abstract. The paper aims to identify the factors that affect entrepreneurs’ decision-making on the use of social media and ensure

the effectiveness of this activity. We discuss the role of entrepreneurial personality in their ability to use social media in promot-
ing business. The concept of the entrepreneur personality profile and the model of decision-making factors on the use of social

media constitute the methodological framework of the study. The research methods include the short five factors personality
questionnaire (TIPI-RU) and tested inventory on the SMM application, as well as comparative, correlation, factor and regression

analysis methods (Python). The information base embraces the survey data of 171 entrepreneurs in Primorsky krai. Positive as-
sessment of the ability to apply social media, recognition of their benefits and value is characteristic of entrepreneurs with pro-
nounced openness, extraversion and cognitive flexibility that affect their perception of situation and ability to see new opportuni-
ties. Entrepreneurs with insufficient cognitive flexibility may doubt the compatibility of the use of social media with the business

especially amid low competition and lack of necessary infrastructure. The dependence and specificity of the use of social media

by entrepreneurs identified in this empirical study can help to formulate recommendations for comprehensive programmes and

training products for development and support of entrepreneurship, taking into account personal traits of entrepreneurs in order
to improve the activities of small and medium-sized enterprises in Primorsky krai.

Keywords: decision-making; personality profile; the Big-Five personality factors; extraversion; cognitive flexibility; entrepreneur-
ship; SMM.
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BBEOEHUE

MHOXecTBO KOMNaHMI akKTMBHO UCMONb3YIOT ANA pekna-
Mbl 1 NPOABUXeHNA 6U3Heca couumarnbHble Meawa, 3a-
pekomeHoBaBLWME Ccebs Kak NpocTon n 3GdeKTUBHbIN
WHCTPYMEHT, KOTOPbI/ MOMOFaeT BbICTPOUTb OTHOLLIEHUA
C KNMeHTaMK, 3aKa3umKamu, NocTaBLLMKamMn U NapTHepa-
MW M NMOCTOAHHO MOJTyYaTb 06paTHYIO CBA3b O Pa3BUTHM
cBoero aena. OgHako MHorue npegnpuHumatenu B lpu-
MOPCKOM Kpae BCe eLle He 00pallaloTca K 3TOMY MHCTPY-
MeHTY 60 NPUMEHSAIOT ero HeaddeKTNBHO, B TOM uncne
B CUNY HefoCTaTKa TEXHONOMMYECKON KOMMNETEHTHOCTM
N pecypcos.

Wccneposateny gatoT NpoTYBOpEYMBBIE OLEHKW 3Ha-
YUMMOCTU GAKTOPOB, BAMAIOWMX Ha FOTOBHOCTb UCMOJMb-
30BaTb couuasnbHble Meaua AN pelleHna brusHec-3agau.
C ofgHOWM CTOPOHbI, NpeanpUHUMATENAM Ba)KHO oOrpe-
[ENUTb, Kakue BO3MOXKHOCTU OHW NPW 3TOM MOJyYaT, v
COCPefoTOUNTbCA Ha HUX, MOCTOAHHO pPa3BMBas Komre-
TeHUUW, OOMEHNBAACH OMbITOM M MPOXOAA COOTBETCTBY-
tolee obyueHue [Hung, Lai, 2015; Prodanova, Looy, 2019].
C opyrow CTOPOHbI, HanMyre Taknux KoMNeTeHUMmn 1 ycno-
BUI 4NA VX Pa3BUTKA He ABNAETCA KJIYEBOW MPUYNHON
KOMMYHMKaLuy ¢ Bygywmm notpebutenem yepes colice-
T [Marolt, Marjeta, Zimmermann, 2020].

HeobxoaumocTb BbifABUTb $aKTOpbl BAUAHNA Ha Npu-
HATVE PEeLEeHUA O MapKETMHre B COLUMabHbIX CeTax
(SMM) n pa3spaboTaTb MHCTPYMEHTbl afpecHoro obyuye-
HUA CTpaTErMam NpofBuKeHNsA 6U3Heca onpenensaeT ak-
TyanbHOCTb UCCNIeAOBATENbCKOrO BOMPOCA O XapakTepe
CBA3M IMYHOCTHBIX YepT NPEeAnpPUHUMATENEN C UX YMEHU-
€M U1 KeNaHeM peann3oBaTh yKasaHHble cTpaTerunu, 3Ha-
YMMOCTb OTBETA Ha KOTOPbIN 0OYCNOBNEHA NOTEHLMANIOM
pocCTa npofax NocpeAcTBOM COLMAnbHbIX Meaua.

Llenb nccnefoBaHnsA — OUEHUTb PONb JMUYHOCTHBIX
yepT npeanpuvHUMaTenel (Ha nNpumepe npeanpUHUMa-
Tenen Mpumopckoro Kpas) B GOPMMUPOBAHUN NX FOTOB-
HOCTU U YMEHUA UCMONb30BaTb COLMalibHble Mefima Ans
npoasuxeHna brsHeca.

[na pocTmKeHWsA Lienm 6bIInM NOCTaBNEeHbI Clefylolyue
3afaum:

+ BbIABUTb JINYHOCTHbIE YepTbl, XapaKTepHble Ans
npeanpyvHYMaTeneid, UCNONb3YLWNX / He NCMONb3YOLMX
couuanbHble Meana;

+ onpeaenntb Hambonee BblipaXkeHHble GaKTopbl Npw-
HATUA nNpeanpUHUMaTENAMU pelleHnin o6 SMM-npo-
LBUXKEHNY;

* OLIEHUTb 3HAUYMMOCTb Y XapaKTep CBA3EN MEXAY TNY-
HOCTHBIMU YepTaMu NpenpYHUMaTeNe 1 NPUMEHEHNEM
VMU HCTPYMEHTOB MHTEPHET-MapKeT1Hra A/ NPOLBIMKe-
HWA bu3Heca;

* YCTaHOBWTb YPOBEHb BAUAHUA JINUHOCTHBIX YEPT Ha
peleHne npegnpuHnmatenen cnegosats SMM-cTpatermm
N OLEHKY YMEHUA MPUMEHATb COOTBETCTBYIOLINE UHCTPY-
MEHTbI.

noaxoabl K U3Y4YEHUIO NUYHOCTU NPEANPUHUMATENA
N NCNOoJib30BAHUA COLMANIbHBIX MEQWA B BU3HECE
HaykomeTpuuecknii aHanu3 pabot 06 ncrnonb3osaHMK
coumanbHbIXx Megna B 6usHece (QDA Miner Lite 1.4, 474
MCTOUYHMKA) BbIAABM POCT MHTEpeca K JaHHOWN TeMaTMKe,
KOTOpPbIN NOATBEPXKAAETCA KaK YBENMYEHUEeM ymcna ny-
6nukaumi (puc. 1), Tak 1 reorpaduen ee nsyyeHus, BKIL-
yatowen ctpaHbl Asun, Amepukn, EBponbl 1 Adpuku.
B au3aiiHe nccnenoBaHuii npeobnagaeTt KONMYeCTBEHHas
cTpaTerna C NPUMeHeHNEM OMPOCHbIX METOAOB (Hanpu-
Mep, NpoBeAeHNe aHKETUPOBAHMA C YYacTeM Npeanpu-
HUMaTenen).

MpeanpuHMMaTenb NMOHUMAETCA aBTOPaMU Kak 06-
nagjawouwan npeaBuaeHMEM M FOTOBHOCTbIO MPUHATL Ha
cebA pUCK NIMYHOCTb, YbM AENCTBUA XapaKTEPU3YIOTCA Ha-
LAEXA0W NOyYnTb [OXOA, NPeAnprHUMATENbCTBO — Kak
npouecc co3faaHnA LEHHOCTU NyTeM GOPMUPOBAHNA YHM-
KanbHoOro Habopa pecypcoB NoCpencTBOM peanu3aumm
OTKpbIBalOWMXCA BOo3MoXKHocTel [Lnpokosa, Cokonosa,
2011], a coumanbHble MeiMa — Kak CpeAcTBa KOMMYHIKa-
LMu nofelt ¢ nomoLlbio MIHTepHeTa anda cosaaHns n obme-
Ha nHdopmauueir apyr c apyrom [MatapakumH, 2013].

B nccnegoBaHuax paccmaTpuBalotca GpakTopbl U 3¢-
bekTbl obpalieHna kK coumanbHboiM Meama [Olanrewaju,
2020, p. 90-110], Takme Kak NOBbILIEHNE Pe3yNbTaTUBHO-
cTn 6usHeca [Alalwan, 2017, p. 1117-1190], npocToTa u
addekTMBHOCTL Ucnonb3oBaHusa [Consoli, 2012, p. 93-97,
Chatterjee, 2020, p. 1-13].

B nutepatype npepctaBneHbl pe3ynbraTbl HayYHbIX
M3bICKAHWIN, MOCBALIEHHbIX POSIK IMYHOCTHBIX KauyecTs
npeanpuHMMaTena B NPUHATAN peLleHmnii. YCTaHOBJIEHO,
UTO 0COBGEHHO APKO MHAMBUAYaNbHble pas3nuuuns, Gop-
MUpYIOLLMECA «B YCIOBMAX CIIOMXHbIX MPOLIECCOB reH-
HO-CpefoBOro co-aencTauaA» [Kosac n gp., 2016, p. 16],
NposABNATCA B Nepronbl Kpusncos [Bubnovskaya, 2013,
p. 48-52]

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1
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Fig. 1. Dynamics of publications on the research topic, 1995-2021

WccnepoBaTtenu roBopAT O BaXHOCTU NpeaBapuTesib-
HbIX 3HAHUW 1 NPeANPUHUMATENbCKOM roToBHOCTU [Qing,
Ling 2010, p. 359], koTopble BAUAIOT Ha NPU3HaHKE BO3-
moxkHocTen [Miao, Liu, 2010, p. 361], obycnosnmBaoLuX,
B CBOIO ouyepefb, NPUHATUE pelleHunin. BoiaBneHo, 4To
6anaHc MMYHOCTHBIX YEPT U KOTHUTKBHbIX HABLIKOB Npef-
NMpVHUMaTeNnen B MPUHATUN pelleHnin obecnevnBaet
ycnex npepnpuHUMaTenbckol aeatenibHocTy [Mensah,
Asamoabh, Jafari-Sadeghi, 2021, p. 36]. Mpu 3Tom 3Hauu-
MbIMW ABAAIOTCA MPeAnprHUMATENIbCKME HaMepeHna B
noBceaHeBHOM Bbl6ope cnocobos aestenbHocTh [Kaffka,
Krueger, 2018, pp. 209-210] n dakTopbl, cnocobCTBytO-
WKne peanusaunm 3TMx HamepeHui [boraTtbipeBa, Lnpo-
KoBa, 2017, c. 27-28; bybHoBcKas, laddoposa, JleoHnpo-
Ba, 2021, c. 58-59].

B akTyanbHblx pabotax O npeanpuUHMMATENbCTBE
YyCTaHOBJIEHA B3aMMOCBA3b MeXAy MNPUHATAEM peLle-
HWUIA 1 AMYHOCTHbIMK YepTamin [Coudounaris, Arvidsson,
2021, p. 2], cpean KoTopbix 0c060e MeCTo 3aHMMaIoT OT-
KPbITOCTb, 3KCTPABEPCUA U TOTOBHOCTb K SKCMEPMEHTaM
[Coudounaris, Arvidsson, 2021, p. 16, 19], oTHocAWwwmecs
K NOrmKe peanusaumm 3agymMaHHoro 1 obecneunsatouime
KOTHUTWBHYO M’MOKOCTb NpeanpuHMMaTenei.

CocTtaBneHHbI  MccnegoBatTenaAMn  NpeanpuHUMa-
TENbCKUN NPOdUIIb IMYHOCTU LEMOHCTPUPYET BbICOKME
3HaueHna LWKan OTKPbITOCTU HOoBOMY onbiTy (Openness),
sKkcTpaBepTHocT  (Extraversion), pobpocoBecTHOCTU
(Conscientiousness) U HU3KMe 3HAYEHWA LWIKan ApyKe-
nobusa (Agreeableness) u Henpotusma (Neuroticism)
[Obschonka et al., 2013, 2015, 2016, 2019, 2020]. AHanu-
3pya Npoduamn coumasnbHbIX CeTell, yueHble 0GHapYyXu-
NK, YTO JIMYHOCTHbIE MEepPeMeHHble «bonbLlon NATEPKM»
CBA3aHbl C Pa3NMuMAMM B MOKasaTenax npeanpuHUma-
TenbCTBa B pa3Hbix okpyrax CLUA: B permoHax, 3aHumato-
LMX BEPXHME NO3MLNW B PEATUHTE BblPaXkeHHOCTW npej-
NPWHMMaTENbCKOro Mpoduaa  NIMYHOCTY, BRagenbLbl

! WctouHumk: 6a3bl gaHHbIX Scopus (https://www.scopus.com/)
1 Web of Science (https://www.webofscience.com/wos/woscc/basic-
search).

aKKayHTOB XapaKTepum3yloTCa Kak 6oee BbICOKMMU MOKa-
3aTenAMU OTKPLITOCTM HOBOMY OMbITY, SKCTPABEPTHOCTY
N [0OO6POCOBECTHOCTY, Tak M Gonee MpeanpUMMUYNBLIM
nosefeHnem [Obschonka, 2020, p. 21-22]. OTKpbITOCTb
M BOBGPOCOBECTHOCTb TaKXKe CUMTAKOTCA BaKHbIMU Mpe-
AMKTOpamu MOTMBaLMK K paboTe 1 NPOM3BOANTENBHOCTH
[Obschonka, 2020, p. 29-30].

YcTaHOBNEHO, UTO BCe 4YepTbl «bonbwon nAaTepku»
npeaonpenenaoT KOrHUTUBHYKO TMOKOCTb — «KOTHWUTUB-
HYI0 afanTauuio», ONoCPenyoLY0 B3aUMOCBA3b MeXay
NMYHOCTHBIMY YepTamK 1 YAOBIETBOPEHHOCTbIO »KN3HBIO
[Odaci, Cikrikci, 2019, p. 1241] n npeacTaBnatoLLyo coboi
CNoCcoBbHOCTb NepecMaTprBaTh 1 OOHOBMATL CBOW MO3Ha-
HWA C YYETOM M3MEHEHUI, afanTupPOoBaThb KX, BbIMONHAA
cnepyolye Warn: 0Co3HaBaTb, UTO CIOXHbIE YCNIOBUA
MOXHO KOHTPONIMPOBATb; OLEHMBATb afbTEPHATVBbLI B
KOHTEKCTE *KM3HEHHbIX COObITUI 1 NoBeAeHUsA Noaen; Ha-
XOAUTb pa3Hble pelleHns B CNOXHbIX 0OCTOATENbCTBAX
[Dennis, Vander, Wal, 2010, p. 241].

BbicoKkaa KOrHUTMBHaA TMOKOCTb TakKe KOHLENTya-
NM3NPYETCA KaK CMOCOOHOCTb NepeknoyaTb BHUMAHME
MeXy HEeCKONbKUMU 3ajayamui UM YMCTBEHHBIMU NPO-
ueccamm [Dajani, Uddin, 2015, p. 571], xenaHue 6biTb
«MACTUYHBIM» B PA3NUYHbIX cuTyaumax [Martin, Rubin,
1995, p. 623]. MNpwn 3TOM Ba)KHO, HACKONbKO YeNoBeK ro-
TOB YUWTbIBaTb OOCTOATENLCTBA M BOCMPUHMMATL Bapu-
aHTbl paboTbl C onpefeneHHON CUTyaumnen, KakoBa ero
3G dEKTNBHOCTb B TMOKOCTY, NO3BOSIAIOLLEN «y4aCTBOBATb
B LieNeHanpaBfieHHOM 11 OPUEHTUPOBAHHOM Ha byayliee
nosepeHumn» [Suchy, 2009, p. 106].

JInuHoCTHbIE yepTbl «bonblion nATepKM», Kak ycTa-
HOBJIEHO Ha OCHOBe aHanu3a nytu (path-analysis), oby-
CNIOBNIMBAIOT KOFHUTUBHYIO MMOKOCTb, HA BbICOKOM YPOB-
He 3HAUYMMOCTU KOPPENMPYIOLLYIO C OTKPBITOCTbIO [Smith,
Konik, 2021]. MonoXutenbHaa cBA3b 3TUX KayecTs B
npouecce OCyLLECTBIIEHNA AeATENbHOCTY BbISB/IEHA U B
apyrux nccnegosanmax [Murdock, 2013, p. 97]. AsTopbl
OTMEYaloT, YTO OTKPLITOCTb, IKCTPABEPCUA U APYKeSto-
6rie MOryT NOBbIWaTb KOFTHUTUBHYIO FMOKOCTb, YCUMBas



BMEHME BO3MOXKHOCTEN 1 OLIEHKY anbTepHaTMB. ITO KOC-
BEHHO MOATBEPXIAlOT 1 YYeHble, YCTaHOBUBLUME Ha OC-
HOBE MeToAia MOJENMPOBAHMNA C MOMOLLbIO CTPYKTYPHbBIX
YypaBHEHVIN MONOXKUTENbHOE BAIMAHUE YKa3aHHbIX YepT
Ha VHTepHaUMOHaNM3aumio 6rnsHeca — Bnagenblpbl K Me-
HemXepbl KOMMaHW ¢ NOAOOHbIMU YepTaMmn € 60MbLUeN
BEPOATHOCTbIO OyayT NpofBurate GM3HEC Ha MeXAayHa-
poaHble pbiHKK [Anwar, Shah, Khan, 2018, p. 270].

B nybnukaumax Takke OTMeYaeTcs, YTO OTKPLITOCTb
HOBOMY OMbITYy KaK yepTa C Hambonee CUNIbHBIM KOMHW-
TUBHbIM aCMeKTOM B paMKax mogenu «bonbluoi natepkm»
CBA3aHa C NPOAKTUBHbIM 06pa3oMm u3HuW. Ee obnapate-
NN CYUTAIOTCA TBOPUECKMM, YMHBIMU, NHOOONBITHBIMU U
npeanpunmunebiMn [McCrae, Costa, 2003, p. 3-4; Simsek,
Koydemir, 2013, p. 231].

C yyeToM pe3ynbTaToB UCCNEAOBAHMUI B KauecTBe Me-
TOAonornyYeckon 6asbl BblbpaHa KOHUENUUA NpeanpuHm-
MaTeNIbCKOro Npodua NMYHOCTUA Ha OCHOBe «bosbLLOoN
NATEPKU» IMYHOCTHBIX YepT, a Takxke pabota LU. YaTTep-
ok 1 AK. Kapa, B KoTopoii onpegesneHbl dakTopbl, Bv-
AlWKMe Ha pelleHne npeanpuHUMaTenein NCnonb3oBaTh
coumanbHble MefMa Kak pecypc pasBuTMs OU3Hec-Mo-
penwu [Chatterje, Kumar Kar, 2020]. YKa3aHHble $paKTopbl:
BOCMPUHMMAEMON MPOCTOTbl Mcnonb3oBaHua (PEOU),
BoCnpuHMMaemon nonesHoctn (PEU), coBmectumocTn
(COM), cozpaHua ycnosun (FCO) n 3atpat (COS) - cBa-
3aHbl C NPU3HaHKEM BO3MOXHOCTEN 1 MOfb3bl COLMalb-
HbIX MefuMa Ana npoaBuxeHna 6usHeca. PaspaboTtaHHas
nccnegosatenammn mopens [Chatterje, Kumar Kar, 2020]
(puc. 2) 6bia NOATBEPKAEHA SMNUPUYECKN NOCPEACTBOM
MOAENUPOBaHNA CTPYKTYPHBIMY YPaBHEHUAMU, MPY 3TOM
He3aBMCUMbIMKA nepemeHHbIMK BbicTynanu PEOU, PEU,
COM, FCO, COS, a 3aBUCUMbIMW — NCMNOJSIb30BaHME COL-
anbHbIX Meauna 1 BNusAHNE Ha BU3Hec.

Co3pfaHue ycnosun 3aTpartbl

5

A

CoBMeCTMMOCTb

BocnpuHumaemas

npoctoTa
NnonesHoCTb

MapkeTuHr
B COLMANbHbIX Meamna

BocanHmmaemaﬂ

NCnonb3oBaHUA
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AHanu3 pesynbraToB UCCNeQOBaHNA NUYHOCTM Npej-
NPUHMMATENs MO3BOMAET MPEeAnonoXnTb, YTo 3a rno6-
KOCTb 1 BOCMPUMMYMBOCTb K BUAEHMIO NyTel pa3BuTus
6U3Heca 1 pas3nnYHbIM Crocobam ero NPOABMXKEHUS OT-
BEYaeT OTKPbITOCTb MOMYYEHMNIO HOBOroO onbiTa. [MnoTe-
3a O pONN OTKPbITOCTM B TOTOBHOCTA U YMEHUN UCMOSb-
30BaTb COLManbHble Meama ANiA NPOABUKEHNA 6U3HeCa,
NPY3HAHUU UX LEHHOCTW KaK MHCTPYMEHTa MapKeTUHra v
nosnb3bl ANA BeleHUA Aena v bbina NpoBepeHa B JaHHOM
nccnefoBaHum.

METOAbI N BbIBOPKA UCCJIEQOBAHUA
na cbopa AaHHbIX UCMOJIb30BaH HAAEXHbIN 1 BaNVAHbIN
WHCTPYMEHTapUIA, BKOYAOWNIA KpaTKUiA NATMdaKTOp-
HbI onpocHUK nuuyHocty TIPI-RU (Ten-Item Personality
Inventory by S. Gosling) ana onpegeneHma NMYHOCT-
HbIX Xapaktepuctuk [Gosling, Rentfrow, Swann, 2003,
p. 504-528] B apantauuu A. C. Cepreesoir, b. A. Kupunno-
Ba, A. ©. [xymarynosow [2016, c. 138-154] n onpocHUK
0 npumeHeHun SMM (32 Bonpoca C MCMNONb30BaHMEM
WKanbl JlalikepTa) A4NA BbIABNEHUA YMEHUA UCMONIb30BaTb
coumarnbHble MeamMa 1 oLueHKN GaKTOPOB, BAUAIOWNX Ha
MPUHATME peLleHns 06 UX NPUMEHEHUN OIS NPOABUXKe-
HuA 6usHeca [Chatterje, Kumar Kar, 2020], B nepesoge u
afanTaLum aBTOPOB CTaTbU (NMPUNOXKEHME).
CoumnanbHo-gemorpaduryeckme XapakTepUCTUKA Bbl-
ABNANNCH C NOMOLLbIO aHKETbI, yunTblBaloLel obpa3osa-
HWe, BO3PacCT, NoA, CTaTyc NpeanpuHumaTens, cbepy ero
LeATeIbHOCTY, BO3PAcT OM3Heca, YMCNEHHOCTb COTpYA-
HuKoB (MeHee 15, 100 n 250 yenoBek), roJoBON [OXO[
KomnaHuu (go 120 v 800 mnH py6., o 2 mnpa pyb.) n T. 4.
OTMeTMM, YTO Harnboee NONYNAPHbI CPEAU OMPOLLIEHHBIX
coumanbHble meaua Instagram, BKoHTakTe, Facebook, uto
COOTHOCKTCA C POCCUNCKUMW TPEHAAMM.

BnusaHwne Ha 6usHec

° YBenuueHve uncna KIneHToB

* MMoBbllEeHNe YPOBHSA KpeaTUBHOCTA
COTPYAHNKOB

* PocT npopax

* PocT nHTepeca K 6usHecy

e MonoxuTenbHble OT3bIBbl

° YnyyleHne OTHOLIEHWIA C KNeHTaMm

Puc. 2. KonyenmyaneHas Mmooenb pakmopos, 81UAIWUX HA NPUHAMUe npednpuHUMamenamu peweHus
ucnosL308aMb COyUAsbHbIE MedUd KaK pecypc pazeumus 6usHeca’

Fig. 2. Conceptual model of factors affecting entrepreneurs’ decision to use social media as a business development resource

" ictounuk: [Chatterje, Kumar Kar, 20201.
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Ina anpobaunn onpocHuKa o npumeHeHun SMM npo-
BefieH nunotax (n = 41), no pe3ynbratam KOTOPOro BHe-
CeHbl KOPPEKTUPOBKM M NPOBEpPEeHa KOppenAunoHHas
mogenb 6asoBoro nccnegosarua [Chatterjee, Kumar Kar,
2020, p. 5]. C uenblo BbiABNEHUA GAKTOPOB, BMAOWMX
Ha NpUHATUE NpeanpuHUMaTeNnaMn peweHns o6 SMM-
NPOABVXEHNW, BOCNPOM3BEAEHA TaKXe SMMunpuyeckas
MOZenb C WCMONb30BAaHMEM METOAA MOAENVMpPOBaHUA
CTPYKTYPHbIMU YPaBHEHUAMM, anpoOMPOBaHHaA Ha WH-
aunnckon Bolbopke [Chatterjee, Kumar Kar, 2020, p. 1-13].
B utore anropmtm onpoca npegycmaTpruBaet [iBa anbTep-
HaTMBHbIX BapWaHTa, YTO NO3BONIAET BbIABUTb HE TONbKO
YMEHUE UCMOJb30BaTb COLMabHble Meaua, HO 1 3anpoc
npeanpuHMMaTenen ¢ y4eToM NX OTHOLLEHUA K STOMY WH-
CTPYMEHTY U ero posin B passuTmn busHeca.

OcHoBHasa  BblOOpKa  MCCNedoBaHMS  BKJOYaeT
171 npeanpuHunmatena MpumopcKoro Kpaa B BO3pacTe oT
18 no 65 net. CounanbHble Meana Ans NPOABMXKEHUS OU3-
Heca ncnonb3yT 160 pecnoHAEHTOB (65 % — XEeHLUHbI,
35 % —My>KuuHbI), cpeaHun Bo3pacT — 37 neT, 60bLnH-
CTBO (82 %) nMeeT BbicLee 06pa3oBaHue. He ncnonb3ytot
3Tn cpenctBa 11 yenosek (7 XeHLWMH 1 4 MyXuunHbl (64
n 36 % COOTBETCTBEHHO)), CPEAHNA BO3pacT — 46 ner,
6OMbLUMHCTBO (64 %) MeeT BbiCLLee N HeMOJSIHOE BbiCLuee
obpasoBaHue.

O6paboTka AaHHbIX 0 GpaKTOpax NMPUHATUAA pPeLLeHUs
06 NCMONb30BaHUN COLMANbHbIX Meaua, Hamndnum cooT-
BETCTBYIOLUNX YMEHWUI, IMYHOCTHBIX U COLMANbHO-AEMO-
rpapuuecknx XapakTepuCTUKax NpeanpuHUMaTenen, a
TaK>Ke aHanm3 NoNyYeHHbIX AaHHbIX U UX pacnpeaeneHue
OCYLLeCTBAANUCH C MOMOLIbIO METOAOB OnucaTenbHOM
CTAaTUCTUKK; OLIeHKA CTAaTUCTUYECKOW 3HAYMMOCTU Bbl-
ABNEHHbIX Pa3NymMi, CBA3EN 1N 3aBUCUMOCTEN — Nocped-
CTBOM METOAOB CPABHUTENbHOIO, KOPPENALNOHHOIO,
$aKTOPHOro 1 perpeccoHHOro aHanmsa.

CBA3b MepeMeHHbIX OLeHMBanacb C MpPUMEHEHNEM
KpuTtepuma paHroson koppenauum CrnvpmeHa, Kputnye-
CKMe 3HaueHMA KOTOpOoro Ana Bcen Boibopku (n = 171) n
ONnA npeanpuvHUMatenei, UCNonb3ylwmx counalbHble
meama (n = 160), coctaBnatoT: r= 0,160, p < 0,05; r=0,210,
p <0,01; r=0,266, p < 0,001; gna TeX, KTO HEe UCMONb3yeT
yKasaHHble cpeactBa (n=11)-r=0,602,p <0,05;r=0,735,
p <0,01;r=0,847,p < 0,001 [Hacnepos, 2004, c. 363-364].

[nA BbIABNEHNA CTaTUCTUYECKM 3HAUYUMBIX Pa3nyuunn
JINYHOCTHBIX YepT MpeanpuHUMaTenen C pasHbiM ypoB-
HeM BbIPaXKeHHOCTU YMEHMWA UCNOMb30BaTb COLManbHble
Mefva ans BeAeHus 1 NpoaBuXeHna b1MsHeca NogcumTaH
KpuTepuii ¢ — yrnosoro npeobpa3sosaHua Ouuwepa ¢ yye-
TOM KpUTUYECKMX 3HauyeHni [CugopeHko, 2000, c. 332].

C Uenblo OLUEHKWU AaHHbIX Ha MPUrofHoCTb ANsA dak-
TOPHOTO aHanM3a NpuMeHeHbl TecTbl bapTnetTa (Bartlett’s
Test) n Kanszepa - Menepa - OnkuHa (Kaiser — Meyer -
Olkin Test, KMO). insa Bbibopa konmuectBa GpakTOPOB UC-
nosib30BaHbl Kputepun Karizepa u rpadurik «<KkameHUCTon
ocbInm» (scree plot), 0CHOBaHHbIE HA COOCTBEHHDbIX 3HaYe-
HUAX, BpaLLeHre GakTopOB — MO MeToAy varimax y.

3aBMCMOCTb OLEHKN YMEHWA MCMONb30BaTb COLU-
arnbHble mMefna AS1A MPOABVMXKEHUS OU3Heca, UX MOJb3bl
ana 6r3Heca M LUEHHOCTM KaK MHCTPYMEHTA MapKeTWH-
ra ot An4YHocTHbIX dakTopos (TIPI-RU) nposepeHa npwu
MOMOLM METOAOB PErpeccMoHHOrO aHanu3a, BKIouyas
Random Forest Regression (RFR), Linear Regression (LR)
k-Nearest Neighbors (KNN).

PE3YJIbTATbl UCCJIEQOBAHUA U OBCYXAEHUE
OnpolueHHble MpeanprHUMaTeNM OCYLLEeCTBAT fed-
TeNbHOCTb B cdepax TOProBiu, OKasaHWA YCayr, npo-
n3sopactea. 160 pecnoHpeHToB (93 %) MCNONb3ylOT CO-
UManbHble Meaua Ana MpoABuXeHus 6usHeca, 11 pe-
CnoHAeHToB (7 %) He ncnonb3ytoT. Hanbonee nonynapHsbl
cpenw npeanpuHumarenei Instagram (49 %), BKoHTakTte
(11 %), Facebook (18 %), TikTok (6 %) n YouTube (6 %).

Cpean Tex, KTO 3afeWCTByeT MHTepHeT-KaHanbl AnA
peweHuns 6u3Hec-3agay, 43,8 % ykasanu, 4to uUx 6us-
Hec cywwecTByeT 6onee 3 net, 39,4 % — ot 1 roaa go 3 ner,
16,9 % — pno 1 roga BKNOUUTENIbHO. 8 OMPOLUEHHbIX, He UC-
NOJNb3YOLWKMX 3TOT Pecypc, 3aHMMatoTca busHecom 6onee
3 neT, a 3 NnpeanpuHumMatensa — oo 1 roga BKNIOYNTENbHO.

Mo unMcneHHOCTN COTPYAHWMKOB U FOAOBOMY [OXOAY
YUYaCTHUKM UCCNeAoBaHNA pacrnpefenunncb B Nopamke,
npeacTaBneHHoM B Tabn. 1.

Tabnuya 1 - YucneHHocmos compyoHUKo8 U 200080 00X00
npedonpusmuti 86160pKu
Table 1 - Number of employees and annual business income

YuncneHHOCTb COTPYAHUNKOB / Konunuectso otBeToB
rogoBoOW aoxon — %
MeHee 15/ no 120 mnH pyo. 160 93
Metee 100/ go 800 mnH py®6. 10 6
Metee 250/ go 2 mnpg pyb. 1 1

bonblumHCcTBO pecnoHaeHTOB (93 %) OTHOCMTCA K Ka-
Teropmm masnoro bmsHeca.

AHanu3 WHTErpaTMBHbLIX MoOAenen AUYHOCTU npes-
NPUHMMATENS W BAUAHUA IMYHOCTHBIX YepT Ha pe3ynb-
TaTbl MpeanpPUHMMATENIbCKON OeATeNIbHOCTM NO3BOJNS
BbIABUTL  PaKTOPbl, CMOCOOCTBYOWME PELIEHNID WC-
NoNb30BaTh COLManbHble Meana Kak pecypc pa3ButuA
6u3Hec-moaenu ¢ yyetom crneundukn BegeHns busHeca
B [Mpumopckom Kpae.

Ha ocHoBe aHanusa cpefHUX 3HAY€HUW yCTaHOBe-
HO, YTO K Hambornee BblpaXkeHHbIM (akTopam OTHOCAT-
ca «MNonb3a gna 6usHeca» (Perceived Usefulness) — 4,6,
«MapKeTuHr B coumnasnbHblx Meanar (Social Media Marke-
ting) - 4,5 n «CoBMeCTMMOCTb WCMONb30BaHUA C 6U3-
Hecom» (Compatibility) - 4,4 (tabn. 2, Bkntoyarowas Bo-
NPOCbl aHKEeTbl, NPEeACTaBNEHHON B NpunoxkeHuun). Ona
npeanpuHumatenein NMpumopba 3T dakTopbl bosee 3Ha-
YMMbI, YeM MPOCTOTA NCNONb30BaHMA COLMANbHbIX Meauna
1 HanMyme COOTBETCTBYIOLWMX YCNOBUIA, @ TakKe BANAHNE
3TOrO KCMO/b30BaHMA Ha Pa3BUTME BU3HecCa.
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Tabnuua 2 - [JeckpunmusHas cmamucmuka
Table 2 - Descriptive statistics

MepemeHHbIe 1 BONpOChI Count| Mean | Std | Min [ 25% | 50% | 75 % | Max

DakTopbl NPUHATUA peLeHnA 06 NCNoNb30BaHUN COLMANbHBIX Meauna ans NpoaBuKeHUs 6usHeca

lMonwb3a dns 6usHeca (Perceived Usefulness (PEU))

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1

OueHKa npropuTeTHOCTK daKTopa 171 | 463 | 0,87 | 1,00 | 500 | 500 | 500 | 5,00
CoumanbHble Meaiva nonesHol AnA 6usHeca 171 485 (040 (3,00 | 500 | 500 | 500 | 500
CoumanbHble Mena — LIeHHbI MHCTPYMEHT MapKeTWHra 171 481 |1 049|200 | 500 | 500 | 500 | 500
CoumanbHble MeAva NOBBILLAIOT Pe3ynbTaTUBHOCTb OM3Heca 171 4,69 (063|200 ]| 500 | 500 | 500 | 500
CoumanbHble Meia ynyyLllatoT ynpasneHme 3anpocamm 171 | 423 [ 0,87 1,00 | 400 | 400 | 500 | 5,00

CoumanbHble Mera NOMOratoT MOBbICUTb YAOBIETBOPEHHOCTb K/IMEHTOB 171 | 4,28 | 0,88 | 1,00 | 4,00 | 500 | 500 | 500

lpocmoma ucnone3osarus (Perceived Ease of Use (PEOU))
OueHKa NpropuTeTHOCTU daKTopa 171 3,74 (1,29 (1,00 | 3,00 | 400 | 5,00 | 5,00
B Lieniom HayunTbCA MapKeTUHTY B COLManbHbIX Meana HETPYAHO 171 3,40 | 1,05 (1,00 | 3,00 [ 3,00 | 400 | 5,00

Jlerko ngeHTMonuUMpoBaTh HOBbIX KIIMEHTOB C MOMOLLbIO COLManbHbIXx Meara | 171 3,87 1095|100 | 3,00 | 400 | 500 | 5,00

OnpepennTb NOTPebUTENbCKNIA CNPOC C MOMOLLbIO COLMaNbHbIX Meana

[OCTATOHHO NPOCTO 171 | 3,68 | 0,94 | 1,00 | 3,00 | 400 | 4,00 | 500

Mouck nHGopMaLmm O KNIMeHTe ocyLlecTBAeTCA 6e3 3aTpyAHEeHN

171 | 3,84 | 0,97 | 1,00 | 3,00 | 400 | 500 | 5,00
C MOMOLLbIO COLUMANbHbIX Meana

PeknamnpoBaTb NpoayKTbl U YCNYr B COLManbHbIX Mefma HECSTIOXKHO 171 3,87 | 1,14 |1 1,00 | 3,00 | 400 | 500 | 5,00

Cosmecmumocms ucnosnb3osarus ¢ busHecom (Compatibility (COM))
OueHKa npropuTeTHOCTN dpaKTopa 171 | 429 | 1,03 | 1,00 | 400 | 500 | 500 | 5,00

Wcnonb3oBaHme coumanbHbiX Meana B LOCTUXKEHNN Pa3NINYHbIX uenen
NPUMEHNMO ONA Hallero 6u13Heca

171 | 435 | 089 | 1,00 | 400 | 500 | 500 | 5,00

Haw 613Hec coBMeCTUM C 1CMNob30BaHEM coumanbHbIX Meana

171 | 4,44 | 0,95 | 1,00 | 400 | 500 | 500 | 5,00
B MAPKETVHIOBbIX LIeNIAX

Hanuyue ycnosuti ona ucnone3zosarus (Facilitating Condition (FCO))
OueHKa NpropuUTETHOCTKN daKTopa 171 4,03 | 1,70 | 1,00 | 3,00 | 4,00 | 5,00 | 5,00

Y Hac ecTb COOTBETCTBYOLAsA MHGPACTPYKTYpa ANA NCMOSIb30BaHNA
coumanbHbIX Mefma

171 | 3,80 | 1,27 | 1,00 | 3,00 | 400 | 500 | 500

Hawmn COTPYAHNKN NMEIOT BO3MOXXHOCTb NPOXOANTb o6yqu|/|e

171 | 2,76 | 1,47 | 1,00 | 1,00 | 3,00 | 4,00 | 5,00
MapKEeTVHrYy B COLManbHbIX Meana

3ampamei (Cost (COS))
OueHKa NpropUTETHOCTU daKTopa | 171 | 3,85 | 1,24 | 1,00

3,00 | 400 | 500 | 500

MapkemuHe 8 coyuaneHeix medua (Social Media Marketing (SMM))

MapKeTI/IHI' B CcOUManbHbIX MeAna NnosieseH AnAa peksiambl HallX TOBaApOB

171 | 456 | 0,91 | 1,00 | 5,00 | 500 | 500 | 5,00
n ycnyr

Tak Kak KOHKYPEeHTbI NPUMEHAIOT coUManbHble Meana ANA MapKeTuHra,

171 | 4,40 (1,05 | 1,00 | 400 | 500 | 500 | 500
Ham Heob6X0AMMO MX NCMONb30BaTb

BbipaxeHHOCMb JUYHOCMHbIX Yepm npednpuHumamened (TIPI-RU)

DKCTpPaBepPTHOCTb 171 [ 11,26 | 2,45 | 2,00 [ 10,00 | 12,00 | 13,00 | 14,00
Opyxenobre 171 | 9,09 | 2,57 | 2,00 | 800 | 9,00 | 11,00 | 14,00
JobpocosecTHOCTb 171 (11,53 | 2,28 | 2,00 | 10,00 | 12,00 | 13,00 | 14,00
DMOLNOHaNbHan CTabuNbHOCTb 171 9,56 | 2,50 | 2,00 | 8,00 | 9,00 | 11,00 | 14,00
OTKpbITOCTb HOBOMY OMbITY 171 [10,65| 2,31 [ 2,00 [ 9,00 | 11,00 | 13,00 | 14,00

MpumeyaHus. Count — KONMYeCTBO HabnloaeHni, Mean — cpefiHee 3HaueHue, Std — cTaHZapPTHOE OTKNIOHEHUE, 25, 50, 75 % — KBaHTUIIN
Ha ypoBHe 25, 50 n 75 %, Min — MMHUManbHoe 3HaueHne, Max — MakcMasibHOe 3HaueHue.

[laHHble 0 npodune NMYHOCTA, MpPencTaBNeHHble B YcpeaHeHHble npodunu npeanpuHnmMatenen (puc. 3)
Tabn. 2, NOKa3blBatoT, UTO Hanbonee BblIPAXKEHHbIMU IMY-  AEMOHCTPUPYIOT Npefckasyemo 6osiee BbICOKYH OLIEHKY
HOCTHBIMW YepTamMn PeCroHAEHTOB ABNATCA A0OPO- YMeHMWs UCNOMb30BaTh COLManbHble Meaua Anls BeAeHus
coBecTHOCTb (11,53), aKcTpaBepTHOCTL (11,26) 1 OTKPbI- U NPOABMXKEHUA BU3Heca Y TeX, KTO NOCTOAHHO obpalla-
TOCTb HOBOMY onbITy (10,65). eTca K 3TuM cpeactBam (6,24 n 1,45), a Takxe 6énbmy|o
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Puc. 3. CpedHue 3HaveHus npoguseli NUYHOCMU npednpuHUMamerieli U OyeHKU UX yMeHUs UcnoJsib308amb coyuasibHble Medua

Fig. 3. Averaged personality profiles of entrepreneurs and assessment of their social media skills

BbIPa’KEHHOCTb B @HHOM Trpynne pecrnoHAEHTOB TaKux
JIMYHOCTHBIX YePT, KaK OTKPbITOCTb HOBOMY onbiTy (10,18
1 9,32) n skcTpaBepTHOCTb (11,34 1 10).

CornacHo pesynbratam CpPaBHWTENbHOrO aHanu3a
npoduna NTMYHOCTU NpenpuHUMaTeneii (Tabn. 3), ymeno
ncnonb3yowmnx SMM, cpean HUX 4ONA NUL C yPOBHEM Bbl-
pa)KeHHOCTM BblLLEe CPeHEro OTKPbITOCTA HOBOMY OMbITY,
JKCTPABEPTHOCTV U A0OPOCOBECTHOCTU CTAaTUCTUYECKN
3HAUMMO OOSIbLLE, YeM CPEAN NIL, C BbIPAXKEHHOCTbIO 3TNX
NIMYHOCTHBIX YepT HKXe cpeaHero (p < 0,01).

B oTHowWeHUN 3MOoLMOHANbHOM CTAabUNIbHOCTU pa3f-
UYnMA YCTaHOBJIEHbl Ha YPOBHe 3HaummocTu npu p < 0,05,
uTo TpebyeT AOMONHUTENBHOrO aHanm3a. Mo ocTanbHbIM
nepemMeHHbIM, BKlouaa Apyxentobue, pasnnums HOCAT
CyyarHbI XapaKkTep.

KoppenAunoHHbIN aHanu3 BblABW, UTO B rpynne,
BKJIloUatoLle 60JIbIUIMHCTBO PECNOHAEHTOB, OTKPbITOCTb
HOBOMY OIbITY MOJNIOXMWTENIbHO cBA3aHa npu p < 0,01 ¢ pe-
rYNAPHbIM NCNONb30BaHMEM COLMANbHbIX MeAna B Aeno-
BbIX Lenax (0,267), X NPMMEHUMOCTbBIO A1A JOCTUXKEHNA
pasnnyHbIx 6usHec-uenen (0,214) n COBMECTUMOCTbIO
¢ MapkeTuHrom (0,221), nx NONE3HOCTbIO ANA peKnambl
ToBapoB 1 ycnyr (0,227), a TakKe C NPOCTOTON UAEHTU-
¢dvkauum knuneHTos (0,212). Kpome Toro, ykasaHHoe nnu-
HOCTHOE KauyeCTBO, KaK 1 3MOLIMOHaNbHasA CTabUIbHOCTD,

NnonoXutenbHo ceasaHo nNpu p < 0,01 ¢ oLeHKON yMeHuA
ncnonb3oBaTb coumanbHble meana (0,211 n 0,217 coot-
BETCTBEHHO).

MprMeyaTenbHO, YTO Y peCnoHAEHTOB, COCTABAALWNX
MEHbLUNHCTBO, CBA3b OTKPbITOCT HOBOMY OMbITY C OL|EH-
KO MOMe3HOCTV COLUManbHbIX Meaua AnA MOBbllIeHWA
YOOBNETBOPEHHOCTU KJIMEHTOB HOCWT OTpULUATENbHbIV
xapakTep (0,631, p < 0,05). Takol xe xapakTep CBA3el
MUMEET Y 3TUX PECOHAEHTOB 1 SMOLIMOHaNbHas CTabunb-
HOCTb:

» npu p < 0,01 oHa KoppenmpyeT C OLleHKaMW JIerKOCTH
HayuMTbCA MapPKeTUHTry B coumanbHbix meama (-0,806),
COBMECTUMOCTW COoLManbHbIX Meauna ¢ busHecom (-0,845)
WU Hannumsa MHOPACTPYKTYpbl ANA MX WCMOMb30BaHMA
(—0,820), a Tak»ke C MHEHMEM O NMONE3HOCTN MaPKETUNHIA B
WHTepHeTe ana peknambl TOBapoB 1 ycnyr (-0,742) n He-
06X04MMOCTU UCNOJb30BaTb COLManbHble Meana B CBA3N
C TEM, UTO 3TO JeNatoT KOHKYpeHTbl (-0,777);

« rpu p < 0,05 - ¢ NnaHamyM NCNONb3OBaHMA counanb-
HbIX Meaua Ana npoaBmkeHua 6usHeca (-0,720), nones-
HOCTbI0 0ByYeHUA 3TOMY CNOCcoby NpoaBMKeHNA br3Heca
(-0,684) 1 oueHKON yMeHVA MPUMEHATb paccmaTpuBae-
Mble cpeacTBa (-0,647).

BblfABneHHble Koppensauun TpebyioT panbHenwero
aHanusa ¢ y4etoM 0Co6eHHOCTEN MMYHOCTHOTO Npodunsa

Tabnuya 3 - Pesynemamei cpagHUMesibHO20 aHAAU3a IUYHOCMHbIX Yepm npednpuHumameneli
C pasHbIM ypOBHeM 8bIpaxeHHOCMU yMeHUsA uchosb3o8ams SMM (¢ - y2nosoe npeobpasosarue Quwepa)
Table 3 — Results of comparative analysis of entrepreneurs’ personality traits and the levels of SMM skills (Fisher’s p-criterion)

YpoBeHb BbIpaXK€HHOCTN YMEHMA NCNONb30BaTh CoLnanbHble Meana
YepTbl NMUHOCTA » » »
BbICOKUI cpepHuin HU3KNIN
DKCTpaBepTHOCTb 5,3%¥ 2,1* 8,8**
Opyxentobre 0,6 0,1 0,5
[obpocoBecTHOCTb 2,5%* 2,4%* 0,3
DMOLMOHaNbHaA CTabubHOCTb 2,3* 1,0 11
OTKpPbITOCTb HOBOMY OMbITY 2,9%* 1,6 1,0

Mpumeyarus. *p = 0,05 (1,64), **p = 0,01 (2,31), 8 ckobKax yKazaHel Kpumuyeckue 3Ha4eHUs.



npeanpuHMMaTens, a Takxke cneundukn brusHeca npea-
NpVYHUMaTEeNeNn, He NCNOMb3YLWKX CoLManbHble Meaua.

B rpynne pecnoHgeHToB, npumeHsalowmx SMM-
npoaBuXeHne, NpPamo ceasaHbl (npu p < 0,01) gobpoco-
BECTHOCTb C 3 PEKTMBHOCTBIO BbIABNIEHMS NOTPebHOCTEN
KnueHToB (0,221) n gpyxeniobre C OLEHKON NpryacTHo-
CTU KnueHToB 6m3Hecy (0,240). B «NpOTMBONONOXKHO»
rpynne obHapykeHa MonoXuTenbHaa cBA3b (Mpu p <
0,01) 3KCTpPaBePTHOCTU 1 APYXeNobMA C OLLeHKON noses-
HOCTU coLMalnbHbIX Meana ansa busHeca (0,785 n 0,795 co-
OTBETCTBEHHO).

MeHee TecHble nonoxuTenoHble cBasn (p < 0,05) y
NCNOMb3yWNX CcounarnbHble Meua npesnpuHMmare-
nen BbIABNEHbl ANIA 3KCTPABEPTHOCTM C NPU3HAHMEM
NpocToThl MaeHTUdUKaummn kKnuentos (0,209) 1 nowvcka
nHdopmaummn o Hux (0,164), ¢ 3dPpeKTMBHOCTbIO onpe-
aeneHna nx notpebHocten (0,181) u cnpoca (0,194); ans
3MOLIMOHANbHOW CTabWNBbHOCTA — C MPU3HAHMEM Hanw-
umA NOLAEPXKM KOMMaHUen 0byuyeHUa NCNoNib30BaHUIO
coumanbHbix megma (0,197), a Takke C MPUYACTHOCTBIO
KnmeHtoB 6usHecy (0,190); ansa pobpocoBecTHOCTM -
C MONOXKNTENIbHOW OLEHKOW BAMAHNA MApPKETUHra B CO-
LManbHbIX Meana Ha 6usHec (0,180), addekTBHOCTM OU3-
Heca Npu K1CMNofb30BaHMK COUManbHbIX Meaunannatdopm
(0,176), npuyacTHOCTU KnueHToB 6K3Hecy (0,185), pa3su-
TNA KPeaTUBHOCTU COTPYAHMKOB KomnaHuu (0,200).

Y He ucCnonb3ylWmx couunanbHble Meaua npennpu-
HUMaTenen apyxentobre Koppennpyet NoNOXUTENBHO C
OLIEHKOW 3HAYMMOCTI COoLMabHbIX Meana ana onpegene-
HMA CNPOCa U OTPULATENIbHO — C MHEHMEM O COBMECTU-
MOCTW couManbHbIX meama ¢ busHecom (0,611 n -0,614
COOTBETCTBEHHO).

OcTanbHble CBA3M U3y4yaeMbiX MepPemMeHHbIX HOCAT
C/lyyYalnHbIn XapakTep.

Yto Kacaetcsa GpaKTOpOB, BAUSIOWMX Ha pPelleHne nc-
nonb30BaTb COUMaNbHbIE MEANA, TO Y NMPUHABLLIMX Takoe
pelleHne AO6POCOBECTHOCTb MOSIOKMUTENIBHO KOppenu-
pyeT ¢ nonb3on ana 6usHeca (0,239, p < 0,01) n cosme-
CTMMOCTbI0 ucnosnb3oBaHuA (0,163, p < 0,05), y oCcTanbHbIX
pecnoHAeHTOB BbIABMIEHA MONOXKUTENbHAA CBA3b KCTPa-
BEPTHOCTU C Nosb3oi ana 6usHeca (0,654, p < 0,05) 1 Ha-
nnumnem ycnosuin ana mcnonb3osaHua (0,917, p < 0,001),
C KOTOpPbIM TaKXKe Koppenupyet u apyxenobue (0,691,
p < 0,05). ImMoumoHanbHaa CTabnnbHOCTb Y AAaHHbIX Npes-
npUHUMaTeNnen MNonoXuTenbHO ceAsaHa npu p < 0,01
C OLIeHKOW NPOCTOTbl UCMOMb30BaHNA COLMANbHbIX Meana
(0,787) n coBmectmMocTblo ¢ bu3Hecom (0,806).

Takum 06pa3oM, B KOHTEKCTE MPUHATMA pelleHnsa o6
NCMOMb30BaHNN WHTEPHET-MAapKeTUHra [AnA  MpopaBu-
XKeHMsA OM3Heca «dKCTPABEPTHOCTb — WUHTPOBEPTHOCTbY
CBA3aHa C ¢paKTopaMm Nonb3bl Ans 6U3Heca N COBMeCTU-
MOCTW WCMOJIb30BAHUA COLMANbHbIX MeAna, a Takke C
HanMyMemM YCnoBUIM ANA UX NPUMEHEHNA, «A06POCOBECT-
HOCTb (CO3HATENbHOCTb) — MMMYNbCMBHOCTbY — C MOMIb30M
[nA 6M3HeCca N COBMECTUMOCTbIO C HUM, «3MOLIMOHaNbHas
CTabUNbHOCTb — HEMPOTU3M» — C MPOCTOTON NUCMNONb30Ba-
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HUA 1 COBMECTUMOCTBIO, «apyxeniobure (cornacme) — He-
3aBUCUMOCTb» — C HaJIMuMeM YCNOBUIA ANA UCMONb30Ba-
HMA PaccMaTpPUBAEMbIX MHCTPYMEHTOB MapKeTuHra. Mpu
3TOM $aKTOpP COBMECTUMOCTM C BM3HECOM CBSi3aH C Tpe-
MA JINYHOCTHBIMU KauyecTBamu (3KCTPaBepTHOCTbIO, AO-
6POCOBECTHOCTBIO U IMOLIMOHANBbHOW CTabMNIbHOCTbLI0),
NOJb3bl U HANNYKA YCIOBUI — C ABYMA (3KCTPaBEPTHOCTb
B 060OMX C/iyyasx, a TakKe JOBPOCOBECTHOCTb U ApYy»Ke-
nobre COOTBETCTBEHHO), MPOCTOTbI UCMONb30BaHNA — C
ofHUM (Bpyentobue).

B uenom nonoxutenbHasa OLEHKA YMeHUA NPUMEHATb
couuanbHble Meana, MPU3HaHMe X MoMb3bl U LEHHOCTM
AN NPOABVKEHNA BM3Heca XxapaKTepHbl AN KOrHUTUBHO
OTKPbITbIX 1 TMOKMX NpefnpuHMMaTeNiel C SKCTPaBepTHbI-
My yepTtamm. OcTanbHble IMYHOCTHBIE KAauecTBa, UMes MeHb-
Le 3HaYMMbIX CBA3EN, CKopee BCEro He ABMAOTCA onpene-
NALWMMN AS18 NPUHATAA PELUEHKA NCNOb30BaTb CoLmanb-
Hble Mefua 1 NPMOBPETEHNA HEOOXOAUMBIX YMEHMWIA.

BnnaHMe NMYHOCTHBIX NEePEMEHHbIX, BKNOYasA OTKpPbI-
TOCTb HOBOMY OMbITY, Ha OLEHKY MOMb3bl COLMANbHbIX
meava ansa 6usHeca («couuanbHble Meava nomnesHbl Ans
613HEeca») N UX LLEHHOCTM Kak UHCTPYMEHTa MapKEeTVHra
(«coumanbHble Megma — LEHHbIA UHCTPYMEHT MapKeTUH-
ra»), a TakxKe yMeHUA UX NCMoNb30BaTh NPOaHann3npoBa-
HO C NomoLLbio GaKTOPHOTO U PErPecCUOHHOrO aHanm3a.

B pesynbrate OUEHKU AaHHbIX Ha NPUFOLHOCTb ANA
dakTopHoro aHanusa Tect bapTnetta nokasan, uto Ha-
6niofaeMas KoppensauuoHHaa MaTpurLa He ABNAETCA eau-
Hu1uyHowm (0,000), KMO ans paHHbIX coctaBuno 0,63 (npwu
AONyCTUMbIX 3HayeHuax ot 0,5 go 1). Takum obpasom,
AaHHble NO3BONAIOT MPOBECTU aflEKBATHbIN SKCMNN0PaTOpP-
HbIli GaKTOpPHbIN aHanu3 (EFA).

MpumeHeHne KpnTepua Kanzepa u rpaduka «kameHu-
CTOW OChINU» NPOAEMOHCTPUPOBANO, YTO GaKTOPOB C KO-
NNYECTBOM COBCTBEHHBIX 3HAUEHUM, KaK 1 MOAXOAALLMNX
bakTOpOB, 6oNblUEe eaAnHNULDbI — WecTb. [locne nx Bpalle-
HnA no meTtoay Varimax oguH dbakTop 6bl1 0TOPOLLEH Kak
He MOKa3aBLUMI 3HAUYMMbIX GaKTOPHbIX Harpy3ok. Mocne
OPTOrOHANIbHOMO BpalleHns C nATblo ¢akTopamu, 06b-
AcHALLWYMN 61 % Jucnepcnu, BbICOKYID GaKTOPHYHO Ha-
rpy3Ky nokasanu yetblpe dakTopa, obbAcHAlWMe 54 %
aucnepcun (tabn. 4).

Tabnuya 4 - 3HavyeHus pakmopHoU Hazpy3KU nepemeHHbIX
«/lu4HOCMBbY NO pe3ybmamam pakmopHo20 aHanu3a
Table 4 - Factor loads of the variables “Personality”
according to the results of factor analysis

3HauyeHne
MepemeHHas

dakTopa
JKcTpaBepTHOCTb (Extroversion, E) 0,861
OTKpbITOCTb HOBOMY OonbITy (Openness, O) 0,760
LobpocosecTtHocTb (Conscientiousness, C) 0,744
SMoUuMOoHanbHasa cTabunbHOCTb 0600
(Emotional Stability, ES) !
Opyxento6ue (Agreebleness, A) 0,326

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1
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YHpaBneHme OpraHM3aunOHHbIM NoBeAEHNEM

MocKoNbKy OTKPLITOCTb Kak yepTa ¢ Hanbosee Bblpa-
MEHHbIM KOFHUTUBHbIM acnekToM B COBOKYMHOCTU C 3KC-
TPaBEPTHOCTbIO U JpYXKeniobremM YCUIMBaeT KOMHWUTUB-
HYI0 MMBKOCTb, BIEHNE BO3MOMXHOCTEN U anbTepHaTMB
[Smith, Konik, 2021], ana npoBepkn BANAHWA JINYHOCT-
HbIX (AKTOPOB Ha WCMONb30BaHME COUMANbHBIX Meaua
INA NpoaBUXeHUA brsHeca 6bIn BbIOpaHbl cregytoLye
nepemMeHHble: OLeHKa COOTBETCTBYIOLErO YMEHMSA, NOfb-
3a coumanbHbIX Meana Ona Ou3Heca, UX LeHHOCTb Kak
WHCTPYMEHTa MapKeTUHra, No3BonsAiolne roBOpuUTb O
CNOCOBHOCTN nNpeanpuHUMATENen pacno3HaBaTb BO3-
MOXHOCTW U FTOTOBHOCTU K X peanusaunm.

3aBMCMOCTb OLEHKM YMEHWA, NOJfb3bl COLMANbHbIX
mMema onAa 6u3Heca U X LEHHOCTU KaK MHCTPYMEHTa
MapKeTMHra OT NMYHOCTHbIX ¢akTopos (TIPI-RU) 6Gbina
npoBepeHa Mpu NMOMOLLM PErpeccMoHHOro aHanmsa me-
Togamu RFR 1 KNN (1abn. 5), a Takxe LR.

Mpw nomowm RFR u LR BbifiBNEHO, UTO B COBOKYMHOCTM
dakTopbl mogenu TIPI-RU cnabo fetepMnHUPYIOT OLEHKY

Mpwn aHanm3e Bo3aencTBuUA oTAeNbHbIX PAaKTOPOB NPW
nomown RFR BbiABRAEHbI CUIbHbIE 3aBUCMMOCTU (6onee
0,5) oUeHKM ymeHVA MCnoNb30BaTb CouMarnbHble Meaua
Ana 6r3Heca OT OTKPLITOCTM HOBOMY OMbITY U 3KCTpa-
BepTHOCTN (0,502 1 0,727 COOTBETCTBEHHO), KOTOPbIE TaK-
e JeTePMUHMPYIOT OLEHKY MOJb3bl COLMaNbHbIX Mena
AN BM3Heca 1 X LEHHOCTY Kak MHCTPYMEHTa MapKeTWH-
ra (0,629 n 0,623; 0,577 n 0,569 cooTBeTCTBEHHO). [106pO-
COBECTHOCTb (CO3HATENIbHOCTb) CNlabo aeTepMUHMpPYeT
OLIeHKY MONb3bl cOUManbHbiX Meana ana 6usHeca (0,327),
yto noateepxpaetca n metogom KNN (0,114), npn nomo-
LM KOTOpOro obHapykeHa cnabaa geTepMuHaumA daH-
HOWM YepTOM OLEHKM LIEHHOCTU CouManbHbIX Meana Kak
MHCTPYMeHTa MapkeTuHra (0,448), a Takke He3Haunmas
3aBucumocTb (0,401) OLEHKN YMeHMA MCNONb30BaThb 3TU
CpencTBa OT Apyxenobus (cornacus).

B 1abn. 6 npeactaBneHbl rpadukn Hanbonee 3Hauw-
MbIX 3aBMCMMOCTEN NepemMeHHbIX. 1A nx NoCTpoeHnsa nc-
nonb3oBanca metof «CnydanHbin nec» (Random Forest)

yMeHMs MCNonb30BaThb couuanbHble Meauna (0,337 10,350 — ofiMH 13 anropMTMOB MaLUMHHOIO 06yYeHus Ans pelle-

cootBeTcTBeHHO). [MpnmeHeHme RFR 1 KNN Takxe noka-
3210 HEAOCTATOYHO TECHYIO CBA3b NONb3bl A1 6G3Heca 1
LLeHHOCTU KaK UHCTpyMeHTa MapkeTuHra (0,325 n 0,200;
0,380 1 0,300 cOOTBETCTBEHHO).

HUWA 3a1a4 perpeccum, Knaccudukaumum n Knactepmsaumu,
KOTOPbI 3aKNoYaeTc B MCMO/b30BaHNM aHCaMbna pe-
WaloWX fepeBbeB C YCPEAHEHNEM OLEHOK perpeccum
BCEX J€PEBbEB.

Tabnuya 5 - 3Hayumele pesysbmamesl pe2peccUOHHO20 AHAIU3A IUYHOCMHBIX (PaKMOpos,
Hasbikos SMM, ux nosib3bl U UeHHOCMU 0718 bu3Heca (KoagguyueHm demepmuHayuu)
Table 5 - Significant results of regression analysis of personality factors, SMM skills, their benefits and value for business

(coefficient of determination)

HesaBucumas nepemeHHas / Metop
3aBucnmas nepemeHHas
E/RFR O/RFR C/RFR C/KNN
OueHKa yMeHUA NCnosb30BaTb couuasnbHble Meauna Ansa NpoaBuKeHMs 6usHeca 0,727 0,502 - -
Monb3a coumanbHbiX Meana ana busHeca 0,623 0,629 0,327 0,114
LleHHOCTb coumanbHbIX Mefma Kak MHCTPYMEHTa MapKeTUHra 0,569 0,577 - 0,448

TG6I'IUHG 6- I'pad)UKu aemepMUHauuu JIUYHOCMHbIMU hepeMeHHbIMU OUeHKU yMeHUA UCNO0/ib308dMb coyudsibHble meoua

0718 NPo0BUKeHUS 6U3Hecd, UX NOJIb3bl

0718 6U3HEeCa U UeHHOCMU Kak UHCmpymeHma mdpkemuHea (RFR)

Table 6 — Graphs of determination by personality variables of SMM skills assessment, their benefits for business and value

as a marketing tool (RFR)
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Table 6 (concluded)
3aBMclMan HeszaBuncumas nepemeHHas
nepemeHHas OTKpbITOCTb JKCTpaBepTHOCTb
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OcTanbHble IMYHOCTHble GaKTOPbl HE MOKa3aNiu 3Ha-
YMMOW feTepMUHALMMN U3MepPAEMbIX NepeMeHHbIX (Ko3¢-
buLmeHTbl feTepMmnHaLn 6nmn3KKM K O UK HUXKeE), Kak U1
B pe3ynbraTe NPUMEHeHNA MeTofa IMHENHON perpeccum,
KpoMe BbiIBIIeHHOW Cfaboli 3aBUCMMOCTU OLEHKW yMe-
HMS NCMOJIb30BaTb COLManbHble Meana OT AobpocoBecT-
HocTu (0,135).

TakuM 06pa3omM, Ha YKasaHHYH OLIeHKY BVAIOT Npex-
[ie BCEro OTKPLITOCTb HOBOMY OMbITY U SKCTPABEPTHOCTb,
KOTOpble TakXe B 3HAUMTESIbHOW CTEMEHW onpenensaioT
MPW3HaHVe NOMe3HOCTM CoLManbHbIX Meana ansa brsHeca
N B UyTb MeHbLUEN CTeneHn — NX LEHHOCTU Kak UHCTPY-
MeHTa MapKeTMHra, obyc/ioBMBaA MPUHATAE peLleHus
cnepoBaTb SMM-cTpaterum.

OTMeTUM, YTO ANiA onpefeneHns BAUAHUA CKPbITbIX
¢baKkTopoB Ha yMeHe nNpeanpuHUMaTenein NCnonb3oBaTb
coumanbHble CeTU NPUMEHeH MEeTOf MOAENMPOBaHUA
CTPYKTYpHbIMU ypaBHeHuamMKU (SEM) npu nomowm npo-
rpammHoro obecneuveHns AMOS SPSS, Bepcua 21 (pac-
ueT GaKTOPHbIX Harpy3oK, Ko3douLMEeHTOB perpeccuu
1 napamMeTpoB cooTBeTcTBMA Momenu — Chi-Square (x2) /
Degree of Freedom (df), Goodness of Fit Index (GFl),
Adjusted Goodness of Fit Index (AGFI), Comparative Fit
Index (CFI), Tucker Lewis index (TLI), Root Mean Square
Error (RMSE)). lNpoBepka napameTpoB Mofenn nokasana
NX HECOOTBETCTBME MUHUMAJIbHBIM 3HAYEHUAM, YTO Tpe-

6yeT ee fanbHeliLen HACTPONKNM C yBennyeHem obbema
Bbl6opKM Ao 250-500 yenosek.

3AKNIOYEHUE
Pe3ynbTrathl nccnefoBaHMA MO3BOAAT 3aKOUWTb, UTO
KntoyeBbiM  GakTOPOM MPUHATUA MNpPeanpuHAMaTenem
pelleHna O MPUMEHeHNN B CBOEN AEATENbHOCTU COLU-
arnbHbIX Mera ABASETCA UX NoJib3a Ana busHeca. dpdek-
TUBHOE WCMOMb30BaHMe 3TMX KaHaNoB KOMMYHMKaLUN 1
MX NO3UTUBHAA OL€HKa CBOMCTBEHHbI OTKPbITbIM HOBOMY
OnMbITY NPeAnpPUHNMATENAM C SKCTPABEPTHbIMU YepTamu
ANYHOCTW. YumTbiBas TeHAEHUUIO MOCiefHUX NeT obb-
eavHATb GpakTopbl «boNblUON NATEPKU» B ABE MeTa-yep-
Tbl: CTAaOWUABHOCTL (JOOPOCOBECTHOCTD, ApYxentobre un
3MOLMOHaNbHas CTabMNbHOCTb) U NIACTUYHOCTL (3KCTPa-
BepcuA 1 OTKpbITOCTb onbiTy) [Simsek, Koydemir, 2013,
p. 222], B AAHHOM Cny4ae 06YyC/IOBIeHHYO ONbITOM B3au-
MOAENCTBMA C HOBbIMU CUTYaLMAMU U HOBOWN MH$OpMa-
umen [Simsek, Koydemir, 2013, p. 222], MOXHO roBOpUTb
0 KOFHUTUBHOW r’MOKOCTW NpeanpurHUMaTesei, NCcrosb3y-
towux SMM.

HepocTtaTouHan pa3BUTOCTb YKa3aHHON CNOCOBHOCTM
He MO3BOJNIAET YBUAETb BOSMOXHOCTU ANA pelleHns 6us-
Hec-3aay Npy NOMOLLY COLMANbHbIX Mefina, NOBbILIEeHNA
KOHKYPEHTOCNOCOBHOCTM CBOErO fiena 1 YAOBETBOPEH-
HOCTM KNnneHToB. lpegnpuHuMaTtenn, B pasHOW mepe
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ynpaBneHme OpraHM3aunOHHbIM NoBefEHNEM

MpuW3HaBas NoNe3HOCTb 1 NPOCTOTY NCMONIb30BAHUA Pac-
CMATPMBAEMOrO MHCTPYMEHTa, MOTYT He MaHUpOBaTb
MPUMEHATb €ro B YCJIOBUAX HU3KOW KOHKYPEHLUU U OT-
CyTCTBUA HEOOXOAUMON MHPPACTPYKTYPbI, COMHEBATbLCA
B COBMECTMMOCTU €ro NpPYMeEHeHWs C BeeHWEM CBOEro
613HeCa, B HaIMUUM YMEHUIA ANA 3TOro, a TakxKe JoCTyn-
HOCTW 1 MONE3HOCTY COOTBETCTBYIOLLErO OByUeHN .

BbisiBNeHHble Ha Npumepe npeanpuHumatenen MNpu-
MOPCKOro Kpas OCODEHHOCTM WCMONb30BaHUA COLW-
anbHbIX MeAMa B MAPKETMHIOBbLIX LENAX U MX CBA3N C
pe3ynbTaTammn AeATefIbHOCTY MOTYT ObITb YuTeHbI Npu CO-
BEPLUEHCTBOBAHMMN W NHAMBUZYaNU3aLMmM NPOrpamMmm pas-
BUTWA U NOAJEPXKKU NPeanpUHAMATENIbCTBA, a TaKXKe Npu
pa3paboTke obyvaloLLMX NPOAYKTOB C Liefblo MPOLBMKe-
HWA 6r3HECa U NOBbIWEHUA ero 3PHEKTVBHOCTM C yUeTOM
3aMpoCOB U JINYHOCTHBIX OCOBEHHOCTEN MpeanpuUHMMa-
Tenewn, pe3ynsTaToB MOHUTOPVIHIA Pa3BUTUA HAaBbIKOB WC-
nonb3oBaHua SMM.

MonyyeHHble C MOMOLLbIO HAIEXKHOIO U BaNUAHOIO WH-
CTPYMEHTapuA pe3ynbTaTbl MOFYT OKa3aTbCA MOe3Hbl AnA
COTPYLHWMKOB OpraHu3aumii, paspabatbiBatoLmx 1 peanu-
3YyIOLMX MPOrpaMmbl NOAAEPXKKN 1 Pa3BUTUA Npeanpu-
HVMMATENbCTBa, U YYebHbIX 3aBefieHNi, 06ecrneynBatoLLMX

npouecc GopMUpOBaHMSA Yy CryllaTeNiel KOMNETEHLMI B
obnactn npegnpUHMMaTeNbCTBa U B613HeC-06pa3oBaHUA,
ANA npeanprHUMaTenen, 3auHTepPeCcoBaHHbIX B Pa3BUTUN
613HEeca 1 ero NPOABMXKEHNI, @ TaKXKe 1A YUYEHbIX, 3aHU-
MaloLMXCcA BONpOCaMu MpeanpurHUMaTeNnbCcTBa 1 ponu
nn4YHocTY ansa 3G deKTUBHOCTM BU3HeCa.

B nepcnektuBe B AmM3anHe uUCCIegOBaHMA MOXHO
NpefycMOTPETb COYeTaHUE Pa3HbIX METOAUYECKUX MOA-
XO[I0B, BO3MOXHOCTb TPUAHTYNALUN METOAMK, OCHOBAH-
HbIX Ha CamMoOTueTe, C 0ObEKTMBHLIMU MeToaamMm cbopa
[aHHbIX ANA MOBbIWEHUA BanMAHOCTA U HAAEXHOCTU
n3mepeHuin. MnaHnpyetca Takxe pacwmpuTb paboty ¢
Lenblo ynyJlleHna napaMeTpoB MOAENNPOBAHUA CTPYK-
TYPHbIMU YPaBHEHUAMMW ANA MONYYEHUA KOPPEKTHOro
pesynbTaTa U YTOUHEHUA POCCUACKON cneundrkn SMM-
npoaswxeHna. K HanpaBneHuAM JanbHenwmnx nccnego-
BaHWIA MOXKHO OTHECTU OnpefeNieHme PUCKOB U BO3MOX-
HOCTEN WMHTEpPHET-MapKeTWHra AnA npegnpuHumaTenen
MprMOPCKOro Kpas, aHanrs3 Nyullnx NPaKkTUK NpoaBmxe-
HMA 6r3HEeca B COLManbHbIX Mefna 1 NyTel NoBbILEHUA
3GPEeKTUBHOCTU X MpUMeHeHnsa B Poccum, BbisBneHne
cneyndrkn SMM-NpoaBKEHNA B KOHTEKCTE KYNbTYPHbIX
pasnuymii. |

MpunoxeHue. AHKembl U MemMOOUKU, UCNO/Ib308dHHbIe 8 UCC/1e008aHUU 0719 C6opa OaHHbIX

Appendix. Questionnaires used in the study to collect data

Tabnuya 1 - AHKema 06 ucnob308aHUU NPEONPUHUMAMENAMU COUUATbHbIX Medud 0/18 NPo08UXeHUs bu3Heca
Table 1 - Questionnaire for entrepreneurs on using social media to promote their business

WHCmpyKyua 018 ucneimyemozo.
B nocnepHen rpade yKkaxute, HACKONbKO Bbl cOrnacHbl MM He COrnacHbl C MPUBEAEHHBIMU HIKE YTBEPXKAEHVAMN B COOTBETCTBUN
CO LWKaNoW: 1 — COBEPLUEHHO He COornaceH; 2 — He CornaceH; 3 — ckopee [, YeM HeT; 4 — COraceH; 5 — MONHOCTbIO CornaceH
Home BapwmaHT

Bonpoga Bonpoc OTpBeTa

1 CoumanbHble Mefua nosesHbl AnA 6rsHeca

2 CoumasnbHble Mena — LieHHbI MHCTPYMEHT MapKeTUHra

3 CoumasnbHble Mefina NOBbILIAIOT PE3YNbTaTUBHOCTb BU3Heca

4 CoumanbHble Mefina ynyyLwatoT ynpasfieHne 3anpocamm

5 CoumanbHble Mefjua MOMOraloT NOBbLICUTb YAOBNETBOPEHHOCTb KJIMEHTOB

6 B Llenom HayunTbCsA MapKeTVHIY B COLManbHbIX Meina HeTPYAHO

7 Jlerko naeHTMPMLMPOBaTL HOBbIX KIMEHTOB C MOMOLLbIO COLManbHbIX Mefjna

8 OnpepenvTb NOTPeOUTENBCKNIA CMPOC C MOMOLLbIO COLMalIbHbIX MEAMA AOCTaTOYHO NPOCTO

9 Mounck nHpopmaLmm o KnreHTe ocyllecTsiAeTca 6e3 3aTPyAHEHNIA C MOMOLLbIO COLMalIbHbIX Meana

10 PeknammpoBaTb NPoayKTbl 1 YCIYrn B COLMAnbHbIX Mefja HECIOXKHO

11 Mcnonb3oBaHre coLmanbHbIX MeAVa B JOCTVKEHVN Pa3/INYHbIX Lienei MPUMEHNMO LA Hallero 6usHeca

12 Al perynapHo ncnonb3yo counanbHble Mena B AefTOBbIX Lenax

13 Hawwa KomnaHua oka3biBaeT MHe Noaaep»KKy B 00yyeHnn HaBblkaM paboTbl C coumanbHbIMKM Mema

14 Haw 613Hec COBMeCTUM C MCNoNb3oBaHVEM COLMaNbHbIX Mefjna B MAPKETVHIOBbIX LIeNAX

15 Y Hac ecTb cOOTBeTCTBYOLWaA MHGPACTPYKTYpa AJ1A MCMONb30BaHNA COLMalbHbIX Meana

16 Hawa komnaHus pa3BrBaeT coumanbHble Megmna ansa busHeca

17 Haw 6m3Hec MHBeCTpPYeT B MapKETUHT B COLMaNbHbIX MeAra AOKHbIM 06pa3om

18 Y Hac AOCTAaTOYHO NOATOTOBNEHHbBIX CMELMANNCTOB, 3aHUMAKOLLUXCA MAPKETVHIOM B COLManbHbIX Mefma
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OkoH4YaHue mabauusi 1 S
Table 1 (concluded) ]
3
Homep BapunaHT ”
Bonpoc 8
BOMnpoca oTBeTa S
19 Bce Halwv cOTpYaHUKM NMEIOT BO3MOXKHOCTb MPOXOAUTL 00yUYEHNE MapPKETUHTY B COLMAbHbIX Mefina E
y » <
20 Y Hac ecTb COBCTBEHHDBIN TPEHWHIOBbIN LIEHTP A1 06yUYeHUs pasnnuHbIM acNeKTaM CoLManbHbIX Meama z
21 CroumocTb 06paboTKM 3aNpOoCoB KNMEHTOB Obifia CHUXKeHa 6narofapsa MapKeTUHTY B COLManbHbIX Megna E
-
22 Pacxopbl Ha BbisiBfIeHME HOBbIX KNIMEHTOB COKPATUINCh 33 CUET UCMOJIb30BAHUA COLMAnbHbIX Meauna 5
23 3aTpaTbl Ha UHGOPMUPOBAHHOCTb KIMEHTOB M 0ByUYeHMe BbIIN CBELIEHBI K MUHUMYMY NyTeM UCMOSIb30BaHNA E
w
MapKeTVHra B CoLManbHbIX Mefma g
z
24 O6Las CTOMMOCTb peKnambl i MPOABUXKEHMS Oblla CHUXKEHA C MOMOLLbIO MapKeTVHra B COLManbHbIX Mefna &
=
25 MapKeTUHr B coLManbHbIX MeAUa Nose3eH s pekiambl HalWvX TOBAPOB 1 YCIyr
26 Tak KaK KOHKYPEHTbI MPVIMEHSIIOT COLMasbHble Mefna /19 MAPKETUHIA, HaM TOXe HE0BXOAUMO VX UCMOSb30BaTb
27 Mcnonb3oBaHrie METOJOB MapKETMHIA B COLMAlbHbIX MEAMA MONOXMTENbHO BIIMAET Ha Haw 6u3HeC
28 3¢ deKTBHOCTD Hallero 613Heca NOBbICUNACH C UCMONb30BaHeM NNaTGopm coLmanbHbIX Meaua
29 Hawwm npopau Bbille CpeHEro YPOBHA MO CPAaBHEHUIO C MPOfaXkamMu APYTUX Nosib3oBaTeneil nnathpopm
coumanbHbIX Megma
30 KnueHTbl uyBCTBYIOT Ce65 60Mee NpuyacTHbIMK K Hallemy 613Hecy 6narofaps NCMoIb30BaHNI0 COLMAbHbIX
mMeaua
31 Hawa 3¢ peKTUBHOCTb B BbIAIBIEHWM NOTPEOHOCTEN KIIMEHTOB MOBbLICUIIACh C MOMOLLbIO MAPKETUHTa
B COLMAbHbIX Mefina
32 KpeaTrBHOCTb HALUMX COTPYAHUKOB YCUNMNAch 6narofapsa NCrnoib30BaHMI0 MAaPKETUHIA B COLMAlbHbIX MEAVA

MpumeyaHue. Tabn. 1, 2 cocTaBneHbl Ha OcHoBe UcTouHMKa [Chatterje, Kumar Kar, 2020].

Tabnuya 2 - AHkema 0118 npednpuHUMamerned, He UCNOL3YIOWUX COYUATbHbIe Meoua 071 NpodBuXeHUA bu3Heca
Table 2 - Questionnaire for entrepreneurs who do not use social media to promote their business

WHcmpykyua 014 ucneimyemozo.
B nocnepHei rpade ykaxumTe, HACKONbKO Bbl cornacHbl M He COrNacHbl C NPYBeAEHHbIMU HIXKE YTBEPXKAEHUAMN B COOTBETCTBUM
CO LWKaNoW: 1 — COBEPLLEHHO He COrfaceH; 2 — He CornaceH; 3 — ckopee Aa, YeM HeT; 4 — cornaceH; 5 — NOTHOCTbIO COorNaceH
Home| BapuaHT
Bonpofa Bonpoc OTpBeTa
1 Mouemy Bbl He ncnonb3yeTe counanbHble Meara Ana NPOABUXKeHNA 6r3Heca? HZHTMBZTI’
2 MnaHupyete nn Bbl Mcnonb3oBaTb couuanbHble Memna ANa NpoaBuxKeHnsa busHeca? HE:)HTMBZT"
3 CoumanbHble Mmeana nonesHol ana busHeca
4 CoumanbHble MeAna — LEEHHbI MHCTPYMEHT MapKeTMHra
5 CouwmanbHble MeAMa NOBbILIAIT Pe3ynbTaTUBHOCTb OM3Heca
6 CoumanbHble Meana ynyuLlatoT ynpasBneHve 3anpocamm
7 CouwmanbHble MeAmna NOMOratT MOBbICUTb YAOBNETBOPEHHOCTb KIMEHTOB
8 B Lenom HayunTbCA MapKeTMHTY B COLMANbHbIX Meamna HECIOXKHO
9 Jlerko naeHTMeULMPOBaTb HOBbIX KJIMEHTOB C MOMOLLbIO COL{MANbHbIX Megra
10 OnpepenvTte NOTPebUTENbCKUI CMPOC C MOMOLLbIO COLMaJIbHbIX MeAMa AOCTaTOUYHO NPOCTO
11 Mownck nHPopMaumn o KnueHTe ocyulecTBAAeTcs 6e3 3aTpyAHEHWI C MOMOLLbIO COLManbHbIX Meana
12 PeknamupoBatb NpoayKTbl 1 yCNyry COLManbHbIX Mefjna HeCI0XKHO
13 Mcnonb3oBaHMe coumanbHbiX Mefivia B AOCTVXKEHNM Pa3NINYHbIX LieNei NPUMeHNMO A Halwero 6r3Heca
14 Haww 613Hec coBMeCTVM C NCNOJIb30BaHMEM COLUMANbHbIX Mena B MAPKETUHIOBbIX LieNAX
15 Y Hac eCTb COOTBETCTBYIOLLAs MHPPACTPYKTYpPa AN NCMOb30BaHMSA COUMANbHbIX Mefina
16 Bce Hawm coTpyaHMKM NMEIOT BO3MOXKHOCTb MPOXOAUTL 06yUYeHNe MapKeTUHTY B COLManbHbIX Mefina
17 MapKeTUHr B coLmanbHbiX Meaua 6bin bl Nosie3eH 41A peknambl HalWMX TOBAPOB 1 YCNyr
18 Tak Kak KOHKYPEeHTbI TPUMEHSAIOT colranbHble Meana Ana MapKeTUHra, 6b110 6bl HEMOXO NX NCNONb30BaTh
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YHpaBneHme OpraHn3alyOHHbIM NOBEAEHNEM

Tabnuya 3 - Kpamxkuti namugakmopHbili onpocHUK auyHocmu TIPI-RU
Table 3 - Short five factor personality questionnaire (TIPI-RU)

OueHunTe Kaxgoe n3 nepevyncneHHbIX TMYHOCTHbIX Ka4eCTB No ceMmnbannbHON WKane, rae 1 — NosiHoe Hecornacue ¢ yTBEPXKAEHNEM;

7 — nonHoe cornacume ¢ yTBEPXKAEHNEM; 4 — HeuTO CpefiHee

fl BocnpuHumaio ce6s

7 6 5 4 3 2 1

KaK OTKPbITOro, MOJIHOIo 3HTY3Ma3mMa

KPUTUYHOTIO, CKJIOHHOIo CNOpUTb

HaAEXHOro U ANCUMNANHUPOBAHHOIO

TPEBOXHOIO, CNOCco6HOro Nerko paccTponTbCAa

OTKPbITOro AnA HOBOro onbiTa, CJIOKHOIo

3aMKHYTOrO, TUXOro

couvyBcTBYlOWEro, cepaevyHoro

HeopraHM3oBaHHOrIO, 6ecneyHoro

CMOKOWHOr0, SMOLMOHaIbHO YCTONYMBOrO

06bIKHOBEHHOTO, He TBOpYeckoro

WcTouHuk: [Cepreesa, Kupunnos, [Ixxymarynosa, 2016].

Tabnuya 4 - AHKema 0515 pecnoHOeHmMOo8, He UCNOb3YIWUX COUUAsTbHbIe Medud 0/18 npodsuXeHUsA bU3Heca
Table 4 - Questionnaire for respondents who do not use social media to promote business

Bonpoc

BapunaHT oTBeTa

B Baluem 6usHece Bbl ABnAeTech

EAnHCTBEHHbIM BRafenbLem

Coyupeputenem

Coepa geAtenbHOCTU

Toprosna

OkasaHue ycnyr

Mpounssoacteso

CKonbKo neT cyulectsyet Balw 6un3Hec?

[o 1 roga BknoUUTENBHO

Ot 1 ropa no 3 net

bonee 3 net

Bawe obpazoBaHue

CpepHee

CpepHee npodeccrmoHanbHoe

HenonHoe BbiClwee

Bbicwee

Vimeto yueHyio cTeneHb

K Kakow Bo3pacTHow rpynne Bbl oTHocuTech?

o 25 neT BKNOUMUTENBHO

26-35 net

36-45 net

46-65 net

Craplue 65 net

Baw non

My»kckom

MeHckun

KakoBa UncneHHOCTb COTPYAHMKOB 1 TOAOBOI fOXOA
Bawwen opraHusayunmn?

YuncneHHOCTb MeHee 15 COTPYAHMKOB, rofoBoi foxoa Ao 120 miH pyo6.

YucneHHocTb MeHee 100 COTPYAHMKOB, rofoBou goxod Ao 800 MnH py6.

YuncneHHOCTb MeHee 250 COTPYAHMKOB, rOfOBOM JOX0A A0 2 MIPA pyo.

OueHuTe Bawe ymeHve ncnonb3osaTb counanbHble Megmna
ONA NPOoABUXKeHNs busHeca

Mo wkaneot0pgo 10

Hackonbko nonesHown ansa Bac moxet 6biTb nporpamMmma
O6y‘~IEHI/1F| npoABUXKEHUIO 6u3Heca B coLManbHbIX Megua?

Mo wkaneotr0pgo 10

Mpoxogunu nu Bbl 06yyeHne npoasmkeHnto busHeca
B coluanbHblx meana? Ecnn aa, 7o Kak naBHo? Kakoe n roe?

Hanwncatb oTtBeT
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Table 4 (concluded)

Bonpoc

BapunaHT oTBeTa

BbibepuTte pakTopbl, BAUAIOLWME HA MPUHATAE pelleHns ob
MCNOMb30BaHMM COUMANbHbIX MEAUA 418 MPOABUKEHMSA

6U3Heca, B NopagaKe NX NPUOPUTETHOCTK (5 — camblin
BaXKHbIN, 1 — CamMbli HE3HAUYUTENbHbIN)

Monb3a ana 6usHeca

npOCTOTa Mncnosib3oBaHMA

COBMECTMMOCTb UCMOJIb30BaHNA C 6U3HECOM

Hanwnune ycnosun gna ncnon

b30BaHUA

3aTparthbl

Brnivwwute B faHHyto rpady ceoii e-mail gnsa nonyyexuns
06paTHOI CBA3M

Tabn. 4, 5 coctaBneHbl aBTopamu.

Tabnuya 5 - AHkema 0515 pecnoHOeHMOo8, UCNOb3YIOWUX COYUATbHbIe Meoua 071 Npod8UXeHUsA busHeca
Table 5 - Questionnaire for respondents who use social media to promote business

Bonpoc

BapunaHT oTBeTa

B Bawwem 6usHece Bbl siBnaetech

EQMHCTBEHHBIM BnagenbLem

Coyupeputenem

Cdepa peatenbHoCTn

Toprosna

Oka3saHwe ycnyr

[Mpounssoacteo

CKonbKo neT cyllectsyeT Baw 6msHec?

[o 1 roga BKNounMTENbHO

Ot 1ropa go 3 net

bonee 3 net

Balue o6pa3oBaHue

CpepHee

CpegHee npodeccroHanbHoe

HenonHoe BbiClwee

Bbicwee

VMimelto yyeHylo cTeneHb

K Kakon Bo3pacTHown rpynne Bbl oTHOCKTEeCH?

[o 25 net BKNOUMNTENBHO

26-35 net

36-45 net

46-65 net

Craple 65 net

Baw non

My»kckom

MeHckun

KakoBa UncneHHOCTb COTPYAHMNKOB 1 FOAOBOI fOXOL
Bawwen opraHusayunmn?

YuncneHHOCTb MeHee 15 cOTpyaHUKOB, rogosoii foxoa Ao 120 mnH pyo6.

YucneHHocTb MeHee 100 cOTpyAHMKOB, rofgoBol goxod Ao 800 MiH py6.

YuncneHHoCTb MeHee 250 COTPYAHMKOB, rofoBOM JoX04 A0 2 MAPA pyo.

Kakune counanbHble meana Boi I/ICI'IOHbSyeTE?

BKoHTakTe

Instagram

OpQHOKNACCHUKMN

Facebook

Twitter

TikTok

YouTube

Opyrue

C Kako uenbto Bbl ncnonb3yeTe couunanbHble megna
B OM3Hece?

Hanwncatb otBeT

Kak gaBHo Bbl ucnonb3yete couuanbHble Meaua
B 6usHece?

Hanwucatb otBeT
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OKoHYaHue mabsauysl 5
Table 5 (concluded)

Bonpoc BapunaHT oTBeTa

MNoka3zaTenn BoOBNeYEHHOCTMN

Kakue 13 cnepytownx KnoyeBblx NoKasaTtenemn
3 PEKTMBHOCTU MapKETUHIA B COLMabHbIX Mema
Bbl BbiAensete?

MNoka3satenun oxeaTa

[Mokasartenn KoHBepcun

[pyroe

C Kakmmm I'IpO6J'I€MaMI/I Bbl cTanknBaeTtecb npun

Hanwncatb otBeT
NCNoNb30BaHNUN COLManbHbIX Meana B 6usHece?

Kakaa nomouub Bam Heobxogmma ana 3GdeKTMBHOro

Hanwncatb otBeT
MCNoNb30BaHNA coUuMalnbHbIX Meauna B busHece?

OueHnute Bawe YMeHWne ncnonb3oBaTb coumanbHbie Meana

Mo wkaneotr0pgo 10
ONA NpoABMXKeHNa busHeca

Hackonbko nonesHoii ansa Bac moxeT 6biTb nporpamma

Mo wkaneot0p40 10
0byyeHna NpoaBUKeHNIo 6r3Heca B coumanbHbIX Megmna?

Mpoxogunu nu Bel 06yueHne npoasuKeHnto 6rnsHeca B

Hanwncatb oTBeT
coumanbHbix Mmeana? Ecnm ga, To Kak gaBHo? Kakoe v rge?

Monb3a ana 6usHeca
BeiGepute pakTopbl, BAMAIOWME Ha NPUHATIE pelleHus 06 | MpocToTa NCnoNb3oBaHUA
MCNoMb30BaHMU COLMANbHbIX MeANa ANA MPOABUXKEHUA
6U3Heca, B MOpsAAKe NX NPUOPUTETHOCTU (5 — camblii
BaXKHbll, 1 — cambll HE3HAYUTENbHbIN) Hannuwve ycnosuii ans ncnonb3oBaHus

3aTtpatbl

CoBMEeCTMMOCTb NCMOJIb30BaHNA ¢ 6U3HECOM

BnuwwuTe B gaHHyto rpady csor e-mail Ana nonyyeHms
obpaTtHom cBA3U
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Abstract. The paper aims to analyse the cluster concept from the perspective of its relationships with coordination modes, inter-
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KiracTepsl: crmoco0bI KOOPAUHAIIUA, Me>KPUPMEHHbIE

B3aUMOJeNCTBUA U KOHKYPEHTHbIE IIPpeuMyIliecTBa

B.J1. Tam6osueB’
TMIY um. M. B. JlomoHocoBa, . Mocksa, PO

AHHoTauusa. CraTbA NOCBALLEHA aHaNN3Yy NOHATUA KNacTepa C TOYKM 3PEHNA ero COOTHOLLEHUA C TaKUMU NOHATAAMY, Kak Cnocob
KoopauHauumn, MexxdupmeHHble B3aMMOAENCTBUA 11 KOHKYPeHTHble npenmyLiectsa. CylecTBytowme onpegeneHunsa Knactepos
He MONHOCTbIO OXBATHIBAIOT 1 NOTMYECKN COEANHAIOT 3TV NOHATHA, YTO MPUBOLUT K YpE3MEPHO LUIMPOKOIN TPAKTOBKE KNacTepoB.
370, B CBOIO 04epefib, 3aTPYAHAET KOPPEKTHbIN BbIOOP Mep KNacTepHO NOANTUKM, KOTOPbIe MO3BOAMIMN Obl MONYYNTb XKenaemMbli
pe3ynbTaT NOBbILEHUA KOHKYPEHTOCMOCOBHOCTU OTpacnel, PermoHOB U SKOHOMUKM B Lienom. Metofonorma paboTbl OCHOBaHa
Ha HOBOW MHCTUTYLIMOHANbHOW SKOHOMUYECKOW TEOPUM 1 CUCTEMHOM aHanu3e. /icnonb3oBaHHble MeTofbl Npeanonaranm Teope-
TUYECKOe NCCNIeOBaHME YNOMSAHYTBIX Bbllle NOHATUIA 418 GOPMUPOBAHMA CUCTEMHOTO MOHUMaHUA TEPMIHA «KracTep». Takoe
MOHUMaHVe Heo6XoAMMO 51 060CHOBaHWA NPOYKTUBHbBIX MEP KacTEPHON MOAUTUKM, YUUTBIBAIOLLMX OTPacieBble 0COOEHHO-
¢ dupm, KoTopble BXoAAT B GopMupyeMble KnacTepbl. B cTaTbe noKasaHo, YTo HeOCTaTOYHO MOMHbINA yUYeT MHHOPMALMOHHOFO
XapakTepa BO3HUKHOBEHMA arfioMepaLyioHHO SKOHOMUM YacTo NPVBOAMT K BbIBOAY O TOM, UTO caM GakT obbeanHeHns dupm
B K/lacTep MOXeT COAeNCTBOBaTb MOBbILLEHUIO X KOHKYPEHTOCMOCOOHOCTU. B ieiicTBUTENbHOCTU Takoe 06befjuHeHne, ocober-
HO NPW HaNMYUM roCcyAapPCTBEHHON NOAAEPXKKM, CMOCOBHO YIyYLIUTL SKOHOMUYECKOE NooXKeHe Gupm, obecreymnTtb Ux cpas-
HUTENbHbIE NPENMYLLECTBA, HO He rapaHTUPYeT PoCTa KOHKYPEHTOCNOCOOHOCTM. TeopeTuyeckas 1 npakTyeckasa 3HauMmocCTb
NCCNeAoBaHNA 3aKiouaeTca B 060CHOBaHUM 1 BbIPabOTKe pekoMeHAauuin No PasBUTUIO U COBEPLUEHCTBOBAHMIO KNacTepHOM
nonuTKK B Poccum ¢ yueTom orpaHnueHHOCTU cdep ee MPOAYKTUBHOMO NPUMEHEHMA.

KnioueBble cnoBa: Knactep; KOOpAnHauus; ME)Kd)VIpMEHHbIe B3aMMoOpencTaus; KOHKYPEHTHbIE NpenmyLiecTBa; CpaBHUTEb-
Hble npenmyLlecTBa.
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INTRODUCTION

Research into clusters as real-life phenomena that have
positive economic implications for their participants be-
gan over thirty years ago, first in the world scientific lit-
erature [Porter, 1990; Martin, Sunley, 2003; Brenner, 2004]
and then followed by the Russian academic society [Tol-
stikova, 2006; Shastitko, 2009; Markov, 2015]. Initially con-
centrated on individual clusters and theoretical generali-
zations, researchers gradually shifted their interest to the
field of applied economic analysis and the development
of recommendations for politicians and practitioners'
(Bergek, Norrman, 2008; Artamonova, Khrustalev, 2013;
Nikolaev et al., 2014; Barsukov, Kudryashov, 2014). At
the same time, a whole range of theoretical issues with
tangible practical implications have remained poorly in-
vestigated, notwithstanding that some of the statements
made in the literature have become widespread in sci-
ence and in practice.

There are numerous theoretical interpretations of clus-
ters associating them with one or another concept. For
example, Gordon and McCann [2013] juxtapose three
typical forms of clustering such as pure agglomeration,
the industrial-complex model, and the social network;
however, more research is needed in term of their ratio for
different types of clusters. Clusters are tackled as complex
systems and structures, and this analysis serves as a ba-
sis for formulating strategies for their creation and func-
tioning [Kleyner, Kachalov, Nagrudnaya, 2007; Agafonov,
2010]. The cognitive [Morosini, 2004; Giuliani, 2007] and
evolutionary [Pouder, St. John, 1996] approaches to study-
ing clusters, as well as their institutional projection [Gareev,
2012; Bochkova, Kuznetsova, Sidorov, 2014; Akinfeeva, Er-
znkyan, 2014; Maksimova, Milyaev, 2016] are widely de-
bated in the literature. In addition, clusters are analysed
from the sociological point of view [Tarasenko, 2013].

The interpretation of clusters as a form of territorial
organization of production [Tolstikova, 2006; Shastitko,
2009] associated with quasi-integration processes [Dol-
gova, 2019] has gained widespread acceptance among
researchers. Clusters are also characterized as hybrids
[Ménard, 1996] and meta-organizations [Gulati, Puranam,
Tushman, 2012].

The arguments put forward in the abovementioned
works suggest that the corresponding interpretations
have the right to exist. However, there is still an open
question about which of them is the most productive, that
is the one that provides convincing explanations for the
facts revealed in numerous empirical studies on clusters
that have been widely undertaken in the last two decades.
These explanations, in turn, create the basis for formulat-
ing policy recommendations characterized by high effec-
tiveness of the strategies and measures being justified.

T OECD. (2007). Competitive Regional Clusters: National Policy
Approaches. Paris: OECD; Committee of the Regions. (2010). Clus-
ters and clustering policy: A guide for regional and local policy
makers. Brussels: EC.

Organizational Theory

Thus, in the context of the current theoretical founda-
tions of the cluster concept, primarily production ones,
there is a gap between the existing diverse interpreta-
tions of these real-life phenomena and their synthesis that
would allow identifying clusters’ distinctive features and
integrating them with the mentioned alternative readings,
thereby expanding the foundations for practical advice.

Hence, the present research aims to develop and sub-
stantiate a theoretical model of clusters that would re-
gard alternative interpretations and empirically observed
peculiarities of real clusters as implications logically deriv-
ing from this model.

In the next section, we analyse the concept of coor-
dination of individuals actions, variants of its model and
coordination methods, as well as a range of related con-
cepts. Next, we scrutinize the link between clusters and
competitive advantages, which will create the basis for
developing an operational definition of the concept of a
cluster. Finally, we formulate conclusions to be taken into
account when conducting economic policy on support-
ing the industrial clusters’ formation.

THE CONCEPT OF COORDINATION,

MODEL VARIANTS AND MECHANISMS

We believe that the concept of coordination plays a cen-
tral part when dealing with the issues discussed above.
Similar to many, if not all, terms widely used in the social
and economic sciences, this concept has numerous dif-
ferent interpretations, which sometimes differ quite sig-
nificantly. In-depth analysis of this variety is provided in
[Vlasova, Molokova, 2019]. The present research focuses
exclusively on a number of particular aspects.

It is worth emphasizing that, based on the objectives
of our study, we do not aim to discuss “coordination in
general’, which exists due to the diversity and universality
of feedbacks in both living and non-living surroundings
[Heylighen, 2016], but focus on coordination of individu-
als in the economy instead. One cannot fail to notice that
the general basis for the emergence of the possibility or
the need to coordinate activities is the existence of alter-
native courses of action for individuals that can lead to
various positive or negative consequences both for them-
selves and other people, which the actors can be aware
of or not. It is noteworthy that coordination of actions is
often interpreted in a simplistic manner, as a phenom-
enon that occurs exclusively when individuals pursue
common goals. As put by Malone and Crowston [1990,
p. 361],".. we will use the following narrow definition of
coordination: the act of managing interdependencies be-
tween activities performed to achieve a goal.” According
to Hoetker and Mellewigt [2009, p. 1026], “coordination
addresses the pooling of resources, the division of labour
across partners, and the subsequent integration of the
dispersed activities, all of which are critical to the genera-
tion of value in an alliance”
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Meanwhile, in many situations it is rather difficult to
talk about the existence of a common goal despite the
fact that there is an obvious coordination of actions, e.g.
a hockey match or the conclusion of a contract. In both
cases, the goals of the parties are opposite, but one of
them takes into account the expected actions (and their
consequences) of the other when arriving at their deci-
sions, and vice versa. Moreover, in some situations, an in-
dividual considers the possible consequences not of the
actions of specific people, but of natural and social phe-
nomena or processes, i.e. coordinates his/her behaviour
according to the changes in the environment, such as an
approaching hurricane or a government-imposed ban on
a particular product.

Thus, the presence of a goal (intention, aspiration, de-
sired result, etc.) is a necessary condition for coordination
to exist; however, the coordinated subjects can strive for
different, or even opposite, goals. Among the sufficient
conditions for coordination are, firstly, the ability to prog-
nosticate other people’s actions and their consequences,
and secondly, the benefits from the implementation of
a coordinated action exceeding the costs of it, including
the opportunity costs of activities that the individual re-
fused to perform by making a decision to coordinate their
behaviour.

Hence, it appears that, even if the need for coordina-
tion seems obvious to an outside observer, individuals do
not always harmonize their own actions with the actions
of other people and take into account the arising conse-
quences. For example, a person may take an action that
negatively affects others without realizing possible out-
come. An individual who is aware that the action he/she
intends to take is potentially harmful to other people may
refuse to coordinate it with them, because they are sure
that their potential for violence will allow them to resist
the retaliatory actions aimed at punishing them for the
damage inflicted, etc.

The above points allow us to characterize the gen-
eral model of actions’ coordination. Most actions imple-
mented on the basis of decisions aimed at accomplishing
certain objectives, achieved or not, can also lead to vari-
ous consequences that the subject of the decision was
unable (failed, or did not want) to foresee when arriving
at their decision. For other people, these consequences
can be both positive and negative. In the first case, the

“recipient” of the consequences enjoys the favourable out-

come, while in the second case, a conflict with the actor
is possible to receive some kind of compensation for the
damage caused. In this regard, it is more rational for the
subject of the decision to try to foresee the consequences
of their options in order to choose the one that will cause
the least negative (or acceptable) outcome for others'.

Such an assessment of the consequences is useful not
only in relation to other people, but also to natural pro-

' As noted above, individuals with a high potential for violence
can neglect such foresight.

cesses. That is why it can be considered a universal way
for individuals to adapt to the environment, including the
social one, and thus viewed as a general (universal) model
for coordinating individuals’ actions. In this regard, it is
important to emphasize that, as evidenced by empirical
studies [Bargh et al., 2012; Zhao, Al-Aidroos, Turk-Browne,
2013], the ability to anticipate consequences based on
the unconscious identification of regularities is typical of
the brain of both humans and animals2. In other words,
coordination based on the ability to detect regularities in
the environment is virtually omnipresent, since the pro-
pensity to it has always created evolutionary advantages
allowing one to avoid damage and use limited resources
more efficiently.

Thus, we propose the following definition of the con-
cept of coordination: this is consideration by individuals
of immediate consequences of both their choices and the
processes expected or ongoing in the external environ-
ment, including the consequences of other peoples’ ac-
tions.

Such consideration, i.e. choosing a course of actions
in a situation where the expected or ongoing action of
another individual as well as the processes in nature and
society are included in the composition of choice con-
straints, can be carried out either independently, at will,
or be prescribed by a third party. These options explain
the (co)existence of two models of coordination: voluntary
and directive.

In economics, the former is often correlated (or even
identified) with markets, while the latter is associated
with hierarchies, i.e. organizations, such as firms or states.
However, such a comparison does not seem correct. First-
ly, in reality, each of these models exists in the form of
various mechanisms that effectively operate under differ-
ent conditions. Secondly, for this reason, in real markets
and organizations the mechanisms implementing both
models are used.

The opposition between market and organization (hi-
erarchy) has a rather long history. It emerged in the mid-
1930s as part of the discussion about the relationship
between national planning of the economy and the free
market, or about socialism and capitalism [Lange, 1936;
Shleifer, Vishny, 1994]. Oliver Williamson [1975] is among
the main contributors to the transition from a specific
type of organizations - the state - to their wide variety,
including firms. The economist has also changed the lan-
guage of the discussion by embracing the concepts of
transaction costs and asset specificity, which made it pos-
sible to interpret both phenomena as alternative govern-
ance mechanisms of economic exchanges coordination.
According to Williamson, if a transaction occurs often
enough and requires significant amounts of specific in-
vestments, and its results are characterized by uncertain-
ty, then such a transaction will most likely be carried out

2 Although expressed differently in different species.



within hierarchically organized firms. Conversely, if the re-
sults of exchanges are quite unambiguous, transactions
are not repeated and do not require specific investments,
they will most likely occur in the markets.

A number of proponents of this position came to the
conclusion that the variety of forms of exchanges coordi-
nation could be viewed as points on a scale, one pole of
which was the market, and the other was the hierarchy;
there were various intermediate or hybrid forms lying
between the poles [Thorelli, 1986; Powell, 1987; Koenig,
Thietart, 1988].

However, the validity of such a scale was soon ques-
tioned. “The idea that economic exchanges can be use-
fully arrayed along a continuum is thus too quiescent
and mechanical. It fails to capture the complex realities
of exchange. The continuum view also misconstrues pat-
terns of economic development and blinds us to the role
played by reciprocity and collaboration as alternative
governance mechanisms. By sticking to the twin pillars of
markets and hierarchies, our attention is deflected from
a diversity of organizational designs that are neither fish
nor fowl, nor some mongrel hybrid, but a distinctly differ-
ent form” [Powell, 1990, p. 299].

We believe that the mentioned poles are nothing
more than “ideal types’, or models, and the actually ex-
isting coordination mechanisms are positioned between
them. Thus, networks are widespread within the empiri-
cal, rather than theoretical markets, whereas internal mar-
kets [Helleiner, Lavergne, 1979; Ellig, 2001] and networks
[Yeung, 2005] are actively used within numerous firms.
Thus, the poles of the scale turn out to be hybrids them-
selves.

Despite being inconsistent with the realities of the
economy and, as shown, incorrect, the concept of hybrid-
ity as a combination of “perfect” markets and hierarchies
has become widespread among economists [Foss, 2003;
Ebers, Oerlemans, 2016], including the interpretation of
clusters as a type of hybrid exchange organizations [Me-
nard, 1996].

INTER-FIRM RELATIONSHIPS AND CLUSTERS
As indicated in the generally accepted Michael Porter’s
definition of cluster, this is “a geographically proximate
group of interconnected companies and associated in-
stitutions in a particular field, linked by commonalities
and complementarities” [Porter, 2000b, p. 16]. However,
the interdependence and interaction between firms — at
least within a particular group, as well as with various or-
ganizations such as banks, universities, etc. - are typical
of virtually all firms, especially when it comes to those
located in close proximity to each other. Does this mean
that, if the above definition is followed strictly, clusters
are universal, and any economy consists exclusively of
clusters?

It is commonly known that in the “standard” microeco-
nomic theory any “normal” firm not seeking to enter into

Organizational Theory

anticompetitive collusion with others is assumed to have
only two types of relationships — with buyers of its prod-
ucts, and with sellers of the resources it needs. Notably,
the composition of both buyers and sellers can constantly
change depending on price fluctuations and the budget-
ary constraints of market participants, since both types of
inter-firm transactions result from competition. All firms
compete with each other for buyers, and the markets, in
which exchanges are carried out, are impersonal, where
sellers and buyers do not know each other. Therefore,
long-term relationships emerging between firms and
other organizations were usually seen as something po-
tentially non-market and violating the freedom of com-
petition.

However, almost half a century ago, George Richard-
son called this approach a “distorted view” of how mar-
kets work. He emphasized that any industry is organized
in one way or another, and price mechanism coordina-
tion is complemented by varying degrees of coordina-
tion through cooperation: ... we must not imagine that
reality exhibits a sharp line of distinction; what con-
fronts us is a continuum passing from transactions, such
as those on organized commodity markets, where the
co-operative element is minimal, through intermedi-
ate areas in which there are linkages of traditional con-
nection and goodwill, and finally to those complex and
inter-locking clusters, groups and alliances which repre-
sent co-operation fully and formally developed” [Rich-
ardson, 1972, p. 887].

Richardson believes that inter-firm cooperation pro-
vides a way of coordinating economic activity, which is
alternative to both hierarchical and market structures.
According to the economist, it is necessary to distinguish
between inter-firm cooperation and purely market trans-
action. The relationships within the former are “close, com-
plex and ramified” [Op. cit., p. 891], while the latter, on the
contrary, does not imply long-term relationships, can be
characterized by opportunism, and represents isolated
purchase and sale actions [lbid.]. It is easy to notice that
such a position is close to the concept of lan Macneil, who
distinguished between classical and relational contracts
[Macneil, 1978], in which the latter exactly corresponds to
the phenomenon of inter-firm cooperation.

Richardson considered any industry as a composition
of a large number of interconnected activities, such as
production, sales, marketing, research, development, de-
sign, etc., which for each firm in the industry can be both
similar and complementary in relation to the activities
of others firms [Richardson, 1972, pp. 888-889]. Similar
activities require the same resources and competencies,
while complementary activities represent different stages
of the production process and need to be coordinated.
Such heterogeneous processes implemented within an
industry give rise to inter-firm cooperation.

These provisions attracted the attention of a large
group of young marketing researchers, mostly from Eu-
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rope, who in the mid-1970s united to set up the Industrial
and Marketing Purchasing Group, or IMP Group'. Accord-
ing to Malcolm Cunningham, one of the founding fathers
of the Group, the reason behind this collective action was
their dissatisfaction with the explanatory power of mar-
keting theory, which was deeply rooted in neoclassical
microeconomics treating markets as atomistic and face-
less. This understanding also extended to the corporate
segment of the market (business-to-business (B2B) mar-
kets), although the practical experience of the marketers
united in a group clearly showed that this segment was
neither atomistic nor faceless for its participants [Cun-
ningham, 1980].

Supporters of the Group highlight that establishing
any inter-firm relationships is an expensive and time-con-
suming process; these relationships constantly need in-
vestment that would be applied for either their develop-
ment or termination [Hakansson, Snehota, 2000]. Easton
[1992] identified two factors that are critical to the devel-
opment of inter-firm interactions, these are expectations
of both parties of the relationships to be beneficial, and
the complementarity or compatibility of the goals pur-
sued by them. It is clear that the profitability here is the
resulting utility exceeding the costs incurred in forming
and maintaining business relationships, whose utility is
primarily associated with gaining access to particular re-
sources [Gulati, Gargiulo, 1999].

Due to the variety of resources, the need for which may
arise most unexpectedly, the overall attractiveness of the
company is also important for the impulse to forge busi-
ness relationships. However, the company’s to-be-attrac-
tive property implies a certain limitation of its freedom of
choice. According to Hakansson [1989, p. 124], “The com-
pany that possesses no relationships is theoretically free
to enter into collaboration with anyone at all, but in fact it
is difficult to find anyone who is interested. The company
that has already entered into a number of relationships
will find it much easier to interest a partner, but its choices
will be far more limited. (...) In general, established rela-
tionships are a vital condition for the initiation of [further]
successful collaboration”

Inter-firm relationships evolve over time; they devel-
op as the parties make investments and derive benefits
from them. The relationships fade if investments become
unilateral and benefits are asymmetric [Uribe, Sytch, Kim,
2020]. Trust, commitment and expectations of future in-
teractions are important development factors: “Trust is a
necessary condition for commitment and commitment
only makes sense if tomorrow matters” [Hakansson, Sne-
hota, 1995, p. 198].

The variety of relationships between different firms
indicates that within economic industries and between
them, there are not just paired ties, but business networks
existing and evolving [Sheresheva, 2006]. These forms of

" Obviously, the name is a play on words evoking associations
with an imp, a mischievous child.

inter-firm interactions display the following characteristic
features. Firstly, they are the result of multiple interac-
tions between different firms, rather than created by any
firm and then superimposed on others. Secondly, busi-
ness networks are not transparent for firms, each of which
has its own, not necessarily similar to others, ideas about
commitments, resources and activities of other network
participants, i.e. about the overall structure of the net-
work. Thirdly, business networks are decentralized, i.e.
they do not have companies that would act as leaders in
inter-firm interactions. Fourthly, boundaries of business
networks are not clearly defined, their participants are
absolutely free to enter into new collaboration with any-
one, connect new partners with the old ones, etc.; in other
words, business networks are basically limitless [Hakans-
son, Johanson, 1993].

What types of resources, access to which attracts par-
ticipants in business networks, could be thought of as
the most in demand? Zaefarian, Henneberg and Naudé
[2011] conducted an empirical analysis of nearly 700
companies in the USA and identified five main resource
acquisition strategies, such as money, new market, utili-
zation, intellectual, and credibility bonds. The distribution
of these strategies is not dependent on the kind of indus-
try; various mixed strategies are applied as well.

It is easy to notice that the state can support or even
provide access to the mentioned types of resources,
which is why it is of great importance for firms to interact
with regional authorities for economic management and
regulation [Correia, Brito, 2016]. As rightly stressed by the
authors, the emergence and development of this kind of
relationships depends on whether or not there is relation-
al compatibility between firms and the regional bodies.
This concept has been used in business network analysis
since the late 1990s [Masciarelli, 1998]; however, it was in-
tuitively interpreted as a firm's ability to develop close in-
ter-firm ties and did not require operationalization. An at-
tempt to refine the concept was carried out about twenty
years ago, when the relational compatibility of organiza-
tions was proposed to be considered dependent on three
factors: competence, distance, and continuity [Trimarchi,
2002]. Competence (or reputation) consists of two compo-
nents — technical and commercial. The former indicates
whether there are technical skills that allow the success-
ful use of resources, and the latter shows the presence or
absence of the skills to ensure cost-effective functioning.
Distance characterizes the degree of compatibility be-
tween the interacting organizations and consists of six el-
ements: social, geographic, time, technological, commer-
cial and psychic. Continuity (or frequency) evaluates the
duration of the relationship, the frequency of contacts
and transactions, etc. The combination of these factors in
comparison with similar ones of partners will indicate the
level of their relational compatibility and, as a result, the
likelihood of the organization’s voluntary inclusion in the
network.



Firms operating in the same territory (or, to be more
precise, the heads of these firms) may not interact with
each other for one of three reasons:

« They are unaware of each other’s existence;

« They know each other but struggle to think of any
benefits from the interaction;

« They know each other, recognize the possible
benefits, but they also see negative consequences that
can outweigh the gains.

The third case corresponds to the low relational com-
patibility of the mentioned firms. For geographically prox-
imate firms, the lack of relationships most likely indicates
the psychological incompatibility of managers, and the
emotional unacceptability of direct communication for
them. For instance, empirical analysis showed that inter-
organizational collaboration within innovation clusters
is not only associated with interpersonal relationships,
but most strongly correlates with the mutual emotional
attractiveness of the organizations’ leading employees
[Basov, Minina, 2018].

As for the interactions between the firms located in
a particular region and its authorities and local self-gov-
ernment bodies, it is easy to see that the range of incom-
patibility sources for these potential partners increases
significantly. It can be argued that it is possible for firms
to overcome this incompatibility only if these bodies are
able to provide access to the most significant, i.e. financial,
resources. However, such a possibility is rather vague due
to budgetary legislation and constraints, which is why the
access will most likely be of temporary nature. This means
that territorial networks emerging as a response to cer-
tain programmes of participating firms financial support
will exist for as long as this support is provided - of course,
if the network or some parts of it did not arise earlier and
spontaneously according to the partners’ voluntary deci-
sions.

However, as highlighted at the beginning of the sec-
tion, such voluntary networks can lead to distortions of
competition. Baumol [2001] outlined the clear bounda-
ries of inter-firm relationships, which were acceptable
from the standpoint of the social well-being growth. The
researcher stressed that negative consequences for the
economic growth and development arose when firms
coordinated product prices, i.e. undermined the price
mechanism of market coordination. Other intercompany
relationships that did not involve such a coordination di-
rectly — primarily, the information exchange affecting in-
novation processes in the economy - could have a quite
positive effect on the level of public well-being.

At the end of the brief overview of inter-firm rela-
tionships, it is worth noting the following. The generally
accepted definition of clusters formulated by Porter is
a characteristic of its observed features. This interpreta-
tion is quite in line with the object of identifying clusters
among many different firms operating in the same terri-
tory. However, it has little to do with the nature of this set
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of interacting companies, which was decided to be called
a “cluster”. The definition does not cover clusters’ special
features that distinguish them from other groups of firms,
such as alliances or strategic alliances that interact with
each other in the course of their functioning. The very
fact of the emergence of spontaneous relationships be-
tween firms suggests that their leaders found (created or
guessed) some ways to positively influence each other,
while their competitors failed to take actions that would
“cancel out” the work of these channels.

COMPETITIVE ADVANTAGES OF CLUSTERS

The differences between clusters and other forms of inter-
firm interaction are sometimes associated with the fact
that clusters create advantages for their participants. Ac-
cording to Cortright [2006, p. iv], “An industry cluster is a
group of firms, and related economic actors and institu-
tions, that are located near one another and that draw
productive advantage from their mutual proximity and
connections.” Cortright discusses specifically productive,
but not competitive advantage; however, it is clear from
the context that we are talking about the latter. A more
recent publication of the Brookings Institution provides
another concise and clear definition: “Industry clusters
are groups of firms that gain a competitive advantage
through local proximity and interdependence” [Donahue,
Parilla, McDearman, 2018, p. 2].

However, competitive advantages (CAs) as such can-
not be considered specific to clusters as varieties of inter-
firm relationships: their presence has been established
for alliances [Gomes-Casseres, 2003], strategic alliances
[Prashant, Harbir, 2009], ecosystems [Williamson, De Mey-
er, 2012], and other types of related firms [Lavie, 2006].

To comprehend the correlation between competitive
advantages and the level of functioning (profitability) of
a firm, it is important to establish the kind of companies
in relation to which the firm under study can have CAs. If
its competitors are local players demonstrating poor per-
formance compared to market leaders, then the firm may
have significant comparative CAs, but at the same time
show an overall low level of functioning (or efficiency)
in the market for this product. The influence of clusters
on comparative advantages of firms has been empha-
sized for a long time [Rodriguez-Clare, 2007], but has
not received widespread support: researchers stick to a
different interpretation of competitiveness [Ketels, 2013],
although there are works devoted to assessing the com-
parative advantages of clusters [Bhawsar, Chattopadhyay,
2018].

A comparison of properties displayed by different sets
of firms with the cluster characteristics indicates that the
distinctive feature of the latter is their participants’ ter-
ritorial proximity, or their co-localization’. This attribute

THence, it appears that the identification of regional firms from
industries with significant connections in the input-output models
does not necessarily indicate the presence of clusters.
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draws attention to the phenomenon of agglomeration
economies. As known, it was first pointed out by Alfred
Marshall at the end of the 19th century. He distinguished
between the following economies from co-locating firms
engaged in related industries [Marshall, 18901: (1) skilled
local labour pool, (2) unfettered access to non-traded lo-
cal inputs (e.g. supply chains or infrastructure), and (3) in-
formation spillovers. Later, the mechanism of the positive
externality of co-localization was rediscovered by Arrow
[1962] and Romer [1986], which gave grounds to Glaeser
et al. [1992] to speak of the Marshall-Arrow-Romer (or
MAR) externalities.

The specificity of MAR externalities is that they are not
of an “automatic” nature, i.e. do not appear in every case
of firms' territorial coexistence [Faggio, Silva and Strange,
2017; Proost, Thisse, 2019; Wang, 2021]. With regard to
clusters, Porter [2000a, p. 264] noted: “The mere presence
of firms, suppliers, and institutions in a location creates
the potential for economic value, but it does not neces-
sarily ensure the realization of this potential. Many of the
competitive advantages of clusters depend on the free
flow of information, the discovery of value-adding ex-
changes or transactions, the willingness to align agendas
and to work across organizations, and strong motivations
for improvement.” This is also clearly indicated by empiri-
cal evidence obtained by researchers from different coun-
tries and regions: for instance, the first two sources of
positive externalities may stop operating with an increase
in the number of firms located in the territory. Such a rise
can enhance competition between them for workers and
other resources to such an extent that it will cause an in-
crease in wages and prices for the resources used, which
will naturally reduce competitiveness [Grashof, Fornahl,
2021].

In recent decades, the third source of agglomeration
economies has been exposed to a variety of information
technologies that significantly simplify the information
exchange between firms distant from each other; howev-
er, some economic interactions are still more productive if
communication is direct [Bathelt, Turi, 2011]. As noted by
De Vries and Hospers [2006], territorial proximity reduces
transaction costs incurred in searching for information (in
our opinion, primarily implicit or tacit) that may cover a
wide range of issues, but above all - for ideas, which are
so important for firms cooperating in the field of innova-
tion.

In general, as the analysis shows, the expansion of IT-
based communication capabilities, as well as globaliza-
tion processes, including the growing opportunities for
global outsourcing, are far from nullifying MAR exter-
nalities [Ruiz-Ortega, Parra-Requena, Garcia-Villaverde,
2016], although changes in the importance of co-local-
ization factors occur over time [Diodato, Neffke, O'Clery,
2018].

In the theoretical model of industrial clusters by
Thomas Brenner, the heterogeneity of MAR externalities

and their changes are reflected in the presence of a bi-
furcation point in the dynamics of inter-firm relationships.
Under certain conditions, the set of firms can move into
a “low” equilibrium, where the presence of relationships
does not lead to competitive advantages and growth. At
the same time, under other conditions a “high” equilib-
rium may arise, which means the emergence of a cluster
that has economic advantages compared to sets of firms
that are not located in territorial proximity and do not in-
teract with each other [Brenner, 2004].

The conditions leading to a “high” equilibrium - the
emergence of industrial clusters — are quite diverse [Bren-
ner, Miihlig, 2013], although researchers pay special atten-
tion to the third source of MAR externalities [Malmberg,
Maskell, 2002; Hakanson, 2005), i.e. information spillovers
and knowledge dissemination.

It is obvious that knowledge underlying agglomera-
tion economies and competitive advantages of clusters
can be of different content. For example, this can be infor-
mation about resource suppliers and customers, details
about valuable local resources possessed by some of the
cluster members, knowledge about how to influence mu-
nicipal or regional leaders, etc. All of these can be useful
for creating advantages for cluster members, regardless
of the industry they operate.

One of the types of knowledge that spreads within clus-
ters is information about technologies and new resources
and products. In today’s conditions, as evidenced by nu-
merous empirical studies, they are becoming especially
significant for high-tech industries, or knowledge-based
industries. The fact that the manifestations of agglomera-
tion economies differ in high-tech and low-tech indus-
tries was established several decades ago [Goss, Vozikis,
1994] and confirmed in subsequent studies. For instance,
Henderson [2003] demonstrated that externalities of lo-
cal information spillovers increased productivity effects
in high tech but not other industries. McCann and Folta
[2011] found that firms with higher knowledge stocks
benefited more from agglomeration. According to Gornig
and Schiersch [2019], agglomeration economies have the
largest effect on total factor productivity for firms in high-
tech industries, whereas they have no significant effect on
TFP in low-tech industries. The recent meta-analytic study
by Grashof and Fornahl [2021] produced similar results.
At the same time, it is important to emphasize that low-
and medium-tech industries do not lose their significance
in the context of modern economy, since they make the
most meaningful contribution to the population well-be-
ing and economic growth [Hansen, Winther, 2015]. They
just find sources of their competitive advantage in the
niches other than information flows in MAR externalities
that encourage high-tech innovations forming competi-
tive advantages for their manufacturers [Hirsch-Kreinsen,
Jacobson, Robertson, 2006]. Thus, empirical analysis has
shown that all the mechanisms of agglomeration econo-
mies were supported while keeping input-output link-



ages particularly important [Ellison, Glaeser, Kerr, 2010],
which was important for low-tech industries.

Information spillovers, which were found to be of
special importance for the significant MAR-effect to
emerge, could not but give rise to a knowledge-based
theory of geographical clusters [Maskell, 2001]. Accord-
ing to the theory, co-located firms within related indus-
tries enhance the ability to create knowledge by varia-
tion and a deepened division of labour, which results in
extensive labour exchanges. At that, research studies
highlight the importance of informal contacts between
employees in different firms [Tallman et al., 2004; Dahl,
Pedersen, 2004].

It should be noted that when analysing clusters, re-
searchers also emphasize the presence of specific - rela-
tional - sources of competitive advantage [Dyer, Singh,
1998; Rothaermel, 2001; Lavie, 2006]. The relational view
can be regarded as a development of the resource-
based view of the interpretation of firms’ functioning
and development. The difference lies in the fact that sig-
nificant resources, rooted in inter-firm relationships, can
be located outside the boundaries of firms. Such resourc-
es that affect competitive advantage usually include
relation-specific assets, knowledge-sharing routines,
complementary resources and capabilities, and effec-
tive governance. These types of resources act as sources
of relational rent, that is profit generated as a result of
exchange relationships between firms, and it cannot be
created by any of them independently. Thus, relational
rents are the result of cooperation between firms locat-
ed in a particular cluster [Gohr, Viana de Oliveira, 2019].
Undoubtedly, cooperation can be risky [Singh, Mitchell,
1996], but the expected benefits from it make it usually
quite attractive for firms that decide to become mem-
bers of clusters.

CLUSTERS AND CLUSTER INITIATIVES PERFORMANCE

The above analysis of the conditions and economic im-
plications of the functioning of geographically proximate
groups of interrelated firms and other organizations
shows that not all of them are, or can become, sources of
growth and development of regional and national econo-
mies. At the same time, “... policy-makers the world over
have seized upon Porter’s cluster model as a tool for pro-
moting national, regional and local competitiveness, in-
novation and growth” [Martin, Sunley, 2003, p. 5].

Total clustering of different economies has begun
in the 2000s. As evidenced by the global practice, clus-
ter policies have diverse forms and directions. The most
widespread of them are the so-called “cluster initiatives’,
i.e. “organized efforts to increase growth and competi-
tiveness of clusters within a region, involving cluster firms,
government and / or the research community” [Solvell,
Lindqgvist & Ketels, 2003, p. 9]. In the early 2000s, in Swe-
den there were four different models of regional cluster
initiatives: (a) industry-led initiatives aimed at building
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competitiveness and competence within an existing
base; (b) top-down public policy exercises in brand-build-
ing; (c) visionary projects to produce an industry cluster
from “thin air”; (d) small scale, geographically dispersed,
natural resource based, temporal clusters that link or dip
into global rather than national systems, sources of in-
novation and competitive advantage [Lundequist, Power,
2002].

Cluster initiatives were primarily focused on the crea-
tion of “artificial” clusters, or cluster organizations. Their
key objective was to coordinate the participants’ actions
in order to encourage their cooperation, support inno-
vation and enhance the attractiveness to draw external
resources, such as foreign investment, skilled workers,
know-how, and financial capital [Davies, 2001]. At that,
60% of approximately 1,400 cluster organizations estab-
lished since the 1990s in the global economy had public
financing [Ketels, Lindqvist, Solvell, 2012]. As demonstrat-
ed empirically, member entities in clusters established
with public support do not achieve a better level of fi-
nancial performance in comparison with those created
bottom-up, without any direct public support [Zizka, Pel-
loneova, 2019].

According to Fromhold-Eisebith and Eisebith [2005],
there are two general cluster initiatives models: explicit
cluster policies implemented top-down by regional
authorities to set up cluster organizations, and implicit
initiatives that are organized and financed bottom-up
by groups of firms. The comparative analysis of them al-
lowed identifying the strengths and weaknesses of both
approaches. The authors could not conclude that the
one was unequivocally superior to the other. Probably
the most preferable option is when top-down support is
provided to a group of firms that build relationships on
their own initiative and face obstacles that are difficult for
them to overcome without the assistance of regional au-
thorities.

In different countries, cluster policy took different
forms. For instance, in Spain it was aimed at creating
cluster associations based on the development of public-
private partnerships [Konstantynova, 2017]. The Super
Cluster strategy initiated in Thailand in 2015 shared more
common characteristics with special economic zones
[Kowalski, 2020].

Undoubtedly, state support is always perceived posi-
tively by business, especially in countries with develop-
ing market economies [Galaso, Rodriguez Miranda, 2021].
However, it is not always provided in the amount and
forms sufficient for the recipient firms to acquire sustain-
able competitive advantages. Answering the question
whether the government can create a vibrant cluster, Ver-
nay, D'lppolito and Pinkse [2018] came to the following
conclusions: “government-supported clusters can self-
organize if members are given the opportunity, but with
the consequence that it becomes difficult for the govern-
ment to fully control such clusters.” If the government
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decides to keep full control, such a cluster will require
constant support, which will have an adverse effect on its
competitiveness.

The cluster policy pursued in countries does not always
take into account which industries are the most “respon-
sive” to the agglomeration economies. Therefore, clusters
are quite often introduced in low-tech industries, which is
unlikely to lead to significant economic results. For exam-
ple, when analysing plastics and textile industries in the
Czech Republic in the period of 2009-2016, Pavelkova
et al. [2021] failed to confirm any significant influence of
firm localisation in natural cluster or membership in the
cluster organisation on financial performance for firms in
studied sectors.

The duration of various cluster policy measures and
the ambiguity of the practical results lead to the emer-
gence of numerous studies that formulate diverse rec-
ommendations for improving and developing the policy
tools. For example, Schmiedeberg [2010] analyses the ap-
proaches to evaluating cluster policy. Wolman and Hinca-
pie [2015] question and criticize the assumption widely
shared in the cluster theory that the mere fact of being
in a cluster benefits the participants, as well as the entire
region.

It should be noted that not all recommendations for
the development of cluster policy have sufficient scien-
tific grounds. For instance, in order to support regional
production clusters, Smirnova and Shastun [2020] argue
for limiting exports of some rare natural resources. They
suppose that foreign producers are more competitive,
and members of Russian clusters are not always able to
purchase the raw materials for processing. However, the
authors are silent about what will motivate Russian pro-
cessors of these resources to enhance their competitive-
ness if they get raw materials without any efforts on their
part. Economists are unanimous in their view that restrict-
ing competition cannot increase competitiveness.

CONCLUSION

Analysis of clusters regarded as groups of interconnect-
ed organizations implementing MAR externalities as
sources of competitive advantages gives reason to sepa-
rate them from other similar groups, primarily regional
systems of interacting firms. If firms and other organiza-
tions operating in a particular territory form a network,
but comparative competitive advantages do not appear,
then such a network can hardly be called a cluster, inter-
preted as a tool for enhancing the competitiveness of
firms and the region as a whole. In the same vein, one
cannot speak of a cluster on the basis of an exchange
network available between firms or their groups, which
can be detected by analysing the links in the input-out-
put model. After all, the distinguishing feature of clus-
ters is the competitive advantages of their participants;
therefore, the presence of such links gives grounds to
talk about the potential for the emergence of a cluster,

which is considered to be realized if certain firms gain a

“group-wide” competitive advantage'.

Another conclusion concerns the definition of the
term “cluster”. Many researchers highlight the fact that
there is a lack of a common or generally accepted defini-
tion of this concept; however, the question of offering a
clear interpretation is hardly discussed. The definition of
any concept is such a description of its essence that al-
lows one to exclude some objects from it that are parts of
other concepts but somewhat similar to its own elements.
For instance, the description of clusters as a form of terri-
torial organization of production [Tolstikova, 2006; Shas-
titko, 2009] cannot be seen as a definition, since there are
many different forms of such organization. For the same
reason, the interpretation of clusters as meta-organiza-
tions cannot also be considered as a definition [Gulati,
Puranam, Tushman, 2012].

We believe that clusters can be explained as a set of
co-located and interconnected firms and other organi-
zations that seek to provide agglomeration economies
and relational sources of competitive advantages. If such
purposes are fulfilled, there emerges a successful cluster;
if not, a typical regional system of interrelated firms is in
operation.

The coordination of clusters is based on a relational, of-
ten verbal, contract that ensures the conclusion of an in-
definite number of classical contracts, and an important
means of protecting them from violations is the refusal to
conclude subsequent contracts. Clusters emerge and dis-
integrate in market economies, since in other economic sys-
tems, such as centrally planned ones, we can speak of com-
petitive advantages only metaphorically as competition in
them is of a different content than in market systems?.

As for cluster initiatives and state cluster policy, our
analysis has showed that any form of the latter, which
involves financial and other support for the participants
in organized clusters, is of use for them. However, it does
not necessarily lead to an increase in their global com-
petitiveness, since it can be utilized by firms to survive
exclusively in the local institutional environment. Thus,
pursuing comprehensive cluster policy and supporting
widespread cluster initiatives cannot be considered a
productive way to enhance the competitiveness of the
national economy. For this purpose, selective policy that
provides for the mechanism for implementing agglom-
eration economies can be used. m

! At the same time, as if forgetting their own position regarding
clusters as “generators” of competitive advantages, Michael Porter
and colleagues write about the algorithm for identifying clusters
by analysing intercompany relationships [Delgado, Porter, Stern,
2016].

2Therefore, the interpretation of territorial production complex-
es (TPCs) as objects similar to clusters (see, for example: [Drozdova,
2011; Nosov, 2018]) cannot be considered correct: “TPCs formed in
the Russian Federation are in many respects identical to clusters,
but in today’s market conditions they do not serve the key purpose,
i.e. improving competitiveness” [Dondokov, 2015, p. 384].



Organizational Theory 29

References

Agafonov V.A. (2010). Klasternaya strategiya: sistemnyy podkhod [Cluster strategy: System approach]. Ekonomicheskaya nauka
sovremennoy Rossii — Economics of Contemporary Russia, vol. 3, no. 50, pp. 77-91.

Akinfeeva E.V.,, Erznkyan B.A. (2014). Institutsional’nye osobennosti i dinamika formirovaniya i razvitiya klasterov v Rossii [Insti-
tutional peculiarities and dynamics of the formation and development of clusters in Russia]. Zhurnal ekonomicheskoy teorii
— The Journal of Economic Theory, no. 1, pp. 79-89.

Artamonova Yu.S., Khrustalev B.B. (2013). (Eds.). Klasternye politiki i klasternye initsiativy: teoriya, metodologiya, praktika [Cluster
policies and cluster initiatives: Theory, methodology, practice]. Penza: IP Tugushev S.Yu.

Barsukov D.P, Kudryashov V.S. (2014). Formirovanie promyshlennogo klastera: teoreticheskie i metodicheskie aspekty [Formation
of an industrial cluster: Theoretical and methodological aspects]. Saint Petersburg: SPbGUKIT.

Bochkova E.V., Kuznetsova E.L., Sidorov V.A. (2014). Klaster kak institutsional’'naya struktura v sisteme territorial’nogo razdeleniya
truda [Cluster as an institutional structure in the system of territorial division of labour]. Krasnodar: Novatsiya.

Vlasova N.Yu., Molokova E.L. (2019). Mekhanizmy koordinatsii steykkholderov rynka vysshego obrazovaniya: teoreticheskie
podkhody k identifikatsii [Mechanisms for coordinating stakeholders of the higher education market: Theoretical ap-
proaches to identification]. Upravienets — The Manager, vol. 10, no. 2, pp. 21-30. DOI: 10.29141/2218-5003-2019-10-2-3.

Gareev T.R. (2012). Klastery v institutsional’noy proektsii: k teorii i metodologii lokal'nogo sotsial'no-ekonomicheskogo raz-
vitiya [Clusters in the institutional perspective: On the theory and methodology of local socioeconomic development].
Baltiyskiy region - Baltic Region, vol. 3, no. 13, pp. 7-33. DOI: 10.5922/2079-8555-2012-3-1.

Dolgova A.V. (2019). Issledovanie sushchnosti ekonomicheskogo klastera kak kvazintegratsionnoy formy prostranstven-
noy organizatsii ekonomicheskoy deyatel'nosti [Investigation of the nature of the economic cluster as a quasintegration
form of a spatial organization of economic activityl. Baikal Research Journal, vol. 10, no. 2, Article 13. DOI: 10.17150/2411-
6262.2019.10(2).5.

Dondokov B.S. (2015). Klastery ili TPK: skhodstva i razlichiya [TIC and clusters: Similarities and differences]. Gornyy informatsion-
no-andliticheskiy byulleten’ — Mining Informational and Analytical Bulletin, no. 1, pp. 381-385.

Drozdova N.V. (2011). Territorial'no-proizvodstvennye kompleksy i regional’nye klastery: preemstvennost’ i perspektivy raz-
vitiya [Territorial production complexes and regional clusters: Continuity and development prospects]. Yaroslavskiy peda-
gogicheskiy vestnik - Yaroslavl Pedagogical Bulletin, vol. 1, no. 3, pp. 125-129.

Kleyner G.B., Kachalov R.M., Nagrudnaya N.B. (2007). Formirovanie strategii funktsionirovaniya innovatsionno-promyshlennykh
klasterov [Formation of a strategy for the functioning of innovative industrial clusters]. Preprint # WP/2007/216. Moscow:
CEMI of the RAS.

Markov L.S. (2015). Teoretiko-metodologicheskie osnovy klasternogo podkhoda [Theoretical and methodological foundations of
the cluster approach]. Novosibirsk: IEIE of the SB of the RAS.

Nikolaev M.A., Makhotaeva M.Yu., Malyshev D.P, Grigoryeva O.V., Petrova O.S. (2014). Mekhanizm formirovaniya regional'nykh
innovatsionnykh klasterov [The mechanism for the formation of regional innovation clusters]. Pskov: PskovGU.

Nosov A.L. (2018). Klasterizatsiya ekonomiki i ekonomicheskaya bezopasnost’ biznesa [Clustering of economy and economic
safety of business]. Teorii i problemy politicheskikh issledovaniy — Theories and Problems of Political Studies, vol. 7, issue 1A,
pp. 205-211.

Smirnova S.M., Shastun T.A. (2020). Instituty podderzhki regional’nykh promyshlennykh klasterov [Institutions for supporting
regional industrial clusters]. Ekonomika: vchera, segodnya, zavtra - Economics: Yesterday, Today, Tomorrow, vol. 10, issue 11A,
pp. 341-346.

Tarasenko V.V. (2013). Issledovanie territorial'nykh klasterov: sotsiologicheskiy podkhod [The study of territorial clusters: A so-
ciological approach]. Vestnik RUDN. Seriya Sotsiologiya - RUDN Journal of Sociology, no. 2, pp. 13-20.

Tolstikova T.V. (2006). Klasternye struktury kak odna iz form organizatsii vzaimodeystviy [Cluster structures as one of the forms
of organizing interactions]. Izvestiya Baykal'skogo gosudarstvennogo universiteta — Bulletin of the Baikal State University, no.
2(47), pp. 63-67.

Shastitko A.E. (2009). Klastery kak forma prostranstvennoy organizatsii ekonomicheskoy deyatel'nosti: teoriya voprosa i empir-
icheskie nablyudeniya [Clusters as a form of spatial organization of economic activity: Theory of the question and empirical
observations]. Baltiyskiy region - Baltic Region, no. 2(2), pp. 9-32.

Sheresheva M.Yu. (2006). Mezhfirmennye seti [Inter-firm networks]. Moscow: TEIS.

Arrow K.J. (1962). The economic implications of learning by doing. Review of Economic Studies, vol. 29, no. 3, pp. 155-173.
https://doi.org/10.2307/2295952.

Bargh J.A., Schwader K.L., Hailey S.E., Dyer R.L., Boothby E.J. (2012). Automaticity in social-cognitive processes. Trends in Cogni-
tive Sciences, vol. 16, no. 12, pp. 593-605. https://doi.org/10.1016/j.tics.2012.10.002.

Basov N., Minina V. (2018). Personal communication ties and organizational collaborations in networks of science, edu-
cation, and business. Journal of Business and Technical Communication, vol. 32, issue 3, pp. 373-405. https://doi.
org/10.1177/1050651918762027.

Bathelt H., Turi P. (2011). Local, global and virtual buzz: The importance of face-to-face contact in economic interaction and
possibilities to go beyond. Geoforum, vol. 42, no. 5, pp. 520-529. DOI: 10.1016/j.geoforum.2011.04.007.

Baumol W.J. (2001). When is inter-firm coordination beneficial? The case of innovation. International Journal of Industrial Organi-
zation, vol. 19, issue 5, pp. 727-737.

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1




30

YNPABAEHEL, 2022. Tom 13. Ne 1

Teopuis opraHu3auyum

Bergek A., Norrman C. (2008). Incubator best practice: A framework. Technovation, vol. 28, no. 1-2, pp. 20-28. https://doi.
org/10.1016/j.technovation.2007.07.008.

Bhawsar P, Chattopadhyay U. (2018). Evaluation of industry cluster competitiveness: A quantitative approach. Benchmarking:
An International Journal, vol. 25, issue 7, pp. 2318-2343. DOI: 10.1108/BIJ-02-2017-0022.

BrennerT. (2004). Local industrial clusters: Existence, emergence and evolution. London: Routledge.

Brenner T., Miihlig A. (2013). Factors and mechanisms causing the emergence of local industrial clusters: A summary of 159
cases. Regional Studies, vol. 47, issue 4, pp. 480-507. https://doi.org/10.1080/00343404.2012.701730.

Correia R., Brito C. (2016). Operationalizing interaction between firms and regions. Theoretical Economics Letters, vol. 6, no. 4,
pp. 690-706. DOI: 10.4236/tel.2016.64074.

Cortright J. (2006). Making sense of clusters: Regional competitiveness and economic development. Metropolitan Policy Program
Discussion paper. Washington, DC: Brookings Institution.

Cunningham M. (1980). International marketing and purchasing of industrial goods - Features of a European research project.
European Journal of Marketing, vol. 14, no. 5/6, pp. 322-338.

Dahl M.S., Pedersen C.@.R. (2004). Knowledge flows through informal contacts in industrial clusters: Myth or reality? Research
Policy, vol. 33, issue 10, pp. 1673-1686.

Davies T.A. (2001). Enhancing competitiveness in the manufacturing sector: Key opportunities provided by inter firm clustering.
Competitiveness Review, vol. 11, issue 2, pp. 4-15. DOI: 10.1108/EB046423.

De Vries P, Hospers G.-J. (2006). Transaction costs, agglomeration economies, and industrial location: A comment. Growth and
Change, vol. 37, no. 2, pp. 307-314. DOI: 10.1111/j.1468-2257.2006.00319.x.

Delgado M., Porter M.E., Stern S. (2016). Defining clusters of related industries. Journal of Economic Geography, vol. 16, issue 1,
pp. 1-38.

Diodato D., Neffke F,, O'Clery N. (2018). Why do industries coagglomerate? How Marshallian externalities differ by industry and
have evolved over time. Journal of Urban Economics, vol. 106, pp. 1-26.

Donahue R, Parilla J.,, McDearman B. (2018). Rethinking cluster initiatives. Washington, DC: Brookings Institution.

Dyer J.H., Singh H. (1998). The relational view: Cooperative strategy and sources of interorganizational competitive advantage.
Academy of Management Review, vol. 23, issue 4, pp. 660-679. https://doi.org/10.2307/259056.

Easton G. (1992). Industrial networks: A review. In: B. Axelsson, G. Easton (Eds.). Industrial networks: A new view of reality
(pp. 1-27). London: Routledge.

Ebers M., Oerlemans L. (2016). The variety of governance structures beyond market and hierarchy. Journal of Management,
vol. 42, issue 6, pp. 1491-1529. https://doi.org/10.1177/0149206313506938.

Ellig J. (2001). Internal markets and the theory of the firm. Managerial and Decision Economics, vol. 22, no. 4/5, pp. 227-237.

Ellison G., Glaeser E.L., Kerr W.R. (2010). What causes industry agglomeration? Evidence from coagglomeration patterns. Ameri-
can Economic Review, vol. 100, no. 3, pp. 1195-1213. DOI: 10.1257/aer.100.3.1195.

Faggio G., Silva O., Strange W.C. (2017). Heterogeneous agglomeration. Review of Economics and Statistics, vol. 99, no. 1,
pp 80-94.

Foss N.J. (2003). Selective intervention and internal hybrids: Interpreting and learning from the rise and decline of the Oticon
spaghetti organization. Organization Science, vol. 14, no. 3, pp. 331-349. https://doi.org/10.1287/0rsc.14.3.331.15166.

Fromhold-Eisebith M., Eisebith G. (2005). How to institutionalize innovative clusters? Comparing explicit top-down and implicit
bottom-up approaches. Research Policy, vol. 34, issue 8, pp. 1250-1268. DOI: 10.1016/j.respol.2005.02.008.

Galaso P, Rodriguez Miranda A. (2021). The leading role of support organisations in cluster networks of developing countries.
Industry and Innovation, in press.

Giuliani E. (2007). The selective nature of knowledge networks in clusters: Evidence from the wine industry. Journal of Economic
Geography, vol. 7, issue 2, pp. 139-168. https://doi.org/10.1093/jeg/Ibl014.

Glaeser E.L., Kallal H.D., Scheinkman J.A., Shleifer A. (1992). Growth in cities. Journal of Political Economy, vol. 100, no. 1,
pp. 126-152.

Gohr C.F, Viana de Oliveira |.S. (2019). Collaboration in cluster-based firms as a source of competitive advantage: Evidence from
a footwear cluster. Production, vol. 29, €20180018. DOI: 10.1590/0103-6513.20180018.

Gomes-Casseres B. (2003). Competitive advantage in alliance constellations. Strategic Organization, vol. 1, issue 3, pp. 327-335.

Gordon I.R., McCann P. (2013). Industrial clusters: Complexes, agglomeration and/or social networks. Urban Studies, vol. 37, is-
sue 3, pp. 513-532. DOI: 10.1080/0042098002096.

Gornig M., Schiersch A. (2019). Agglomeration economies and firm TFP: Different effects across industries. DIW Discussion Papers,
No. 1788, Deutsches Institut fiir Wirtschaftsforschung (DIW), Berlin.

Goss E., Vozikis G.S. (1994). High tech manufacturing: Firm size, industry and population density. Small Business Economics,
vol. 6, no. 4, pp. 291-297. https://doi.org/10.1007/BF01108396.

Grashof N., Fornahl D. (2021).“To be or not to be”"located in a cluster? — A descriptive meta-analysis of the firm-specific cluster
effect. Annals of Regional Science, in press. DOI: 10.1007/s00168-021-01057-y.

Gulati R., Gargiulo M. (1999). Where do interorganizational networks come from? American Journal of Sociology, vol. 104, issue
5, pp. 1439-1493. https://doi.org/10.1086/210179.

Gulati R., Puranam P, Tushman M. (2012). Meta-organization design: Rethinking design in interorganizational and community
contexts. Strategic Management Journal, vol. 33, issue 6, pp. 571-586. https://doi.org/10.1002/smj.1975.

Hakanson L. (2005). Epistemic communities and cluster dynamics: On the role of knowledge in industrial districts. Industry and
Innovation, vol. 12, issue 4, pp. 433-463. https://doi.org/10.1080/13662710500362047.



Organizational Theory 31

Hakansson H. (1989). Corporate technological behaviour: Co-operation and networks. London: Routledge.

Hakansson H., Johanson J. (1993). The network as a governance structure: Interfirm cooperation beyond markets and hierar-
chies. In: Grabher G. (Ed.). The embedded firm: On the socioeconomics of industrial networks (pp. 35-51). London: Routledge.

Hakansson H., Snehota I. (1995). (Eds.). Developing relationships in business networks. London: Routledge.

Hakansson H., Snehota I. (2000). The IMP perspective, assets and liabilities of relationships. In: Sheth J., Parvatiyar A. (Eds.).
Handbook of relationship marketing (pp. 69-93). Thousand Oaks: Sage.

Hansen T., Winther L. (2015). Manufacturing in the knowledge economy: Innovation in low-tech industries. In: Bryson J.R., Clark
J.,Vanchan V. (Eds.). Handbook of Manufacturing Industries in the World Economy (pp. 439-450). Cheltenham: Edward Elgar.

Helleiner G.K., Lavergne R. (1979). Intra-firm trade and industrial exports to the United States. Oxford Bulletin of Economics and
Statistics, vol. 41, issue 4, pp. 297-311.

Henderson J.V. (2003). Marshall’s scale economies. Journal of Urban Economics, vol. 53, issue 1, pp. 1-28. https://doi.org/10.1016/
S0094-1190(02)00505-3.

Heylighen F. (2016). Stigmergy as a Universal Coordination Mechanism I: Definition and components. Cognitive Systems Re-
search, vol. 38, pp. 4-13. https://doi.org/10.1016/j.cogsys.2015.12.002.

Hirsch-Kreinsen H., Jacobson D., Robertson PL. (2006). ‘Low-tech’ industries: Innovativeness and development perspectives -
A summary of a European research project. Prometheus: Critical Studies in Innovation, vol. 24, issue 1, pp. 3-21.

Hoetker G., Mellewigt T. (2009). Choice and performance of governance mechanisms: Matching alliance governance to asset
type. Strategic Management Journal, vol. 30, issue 10, pp. 1025-1044. https://doi.org/10.1002/smj.775.

Ketels C. (2013). Recent research on competitiveness and clusters: What are the implications for regional policy? Cambridge
Journal of Regions, Economy and Society, vol. 6, issue 2, pp. 269-284. https://doi.org/10.1093/cjres/rst008.

Ketels C., Lindqvist G., Sélvell O. (2012). Strengthening clusters and competitiveness in Europe: The role of cluster organisations.
Stockholm: Center for Strategy and Competitiveness.

Koenig C., Thietart R.-A. (1988). Managers, engineers and government: The emergence of the mutual organization in the Euro-
pean aerospace industry. Technology in Society, vol. 10, issue 1, pp. 45-69. DOI: 10.1016/0160-791x(88)90025-5.

Konstantynova A. (2017). Basque Country cluster policy: The road of 25 years. Regional Studies, Regional Science, vol. 4, issue 1,
pp. 109-116. https://doi.org/10.1080/21681376.2017.1322528.

Kowalski A.M. (2020). Towards an Asian model of clusters and cluster policy: The super cluster strategy. Journal of Competitive-
ness, vol. 12, no. 4, pp. 74-90. https://doi.org/10.7441/joc.2020.04.05.

Lange O. (1936). On the economic theory of socialism: Part one. Review of Economic Studies, vol. 4, no. 1, pp. 53-71. https://doi.
0rg/10.2307/2967660.

Lavie D. (2006). The competitive advantage of interconnected firms: An extension of the resource-based view. Academy of
Management Review, vol. 31, no. 3, pp. 638-658. https://doi.org/10.2307/20159233.

Lundequist P, Power D. (2002). Putting Porter into practice? Practices of regional cluster building: Evidence from Sweden. Euro-
pean Planning Studies, vol. 10, issue 6, pp. 685-704. https://doi.org/10.1080/0965431022000003762.

Macneil |.R. (1978). Contracts: Adjustment of long term economic relations under classical, neoclassical and relational contract
law. Northwest University Law Review, vol. 72, no. 5, pp. 854-905.

Maksimova T.P, Milyaev K.V. (2016). Institutional features of cluster development in the Russian Federation. International Review
of Management and Marketing, vol. 6, issue S6, pp. 104-111.

Malmberg A., Maskell P. (2002). The elusive concept of localization economies: Towards a knowledge-based theory of spatial
clustering. Environment and Planning A, vol. 34, issue 3, pp. 429-449.

Malone T.W., Crowston K. (1990). What is coordination theory and how can it help design cooperative work systems. Pro-
ceedings of the Conference on Computer Supported Cooperative Work, Los Angeles, October, pp. 357-370. https://doi.
0rg/10.1145/99332.99367.

Marshall A. (1890). Principles of Economics. London: Macmillan.

Martin R., Sunley P. (2003). Deconstructing clusters: Chaotic concept or policy panacea? Journal of Economic Geography, vol. 3,
issue 1, pp. 5-35.

Masciarelli J.P. (1998). Using relationship management to ensure partnership success. Strategy and Leadership, vol. 26, no. 4,
pp. 24-30.

Maskell P.(2001). Towards a knowledge-based theory of the geographical cluster. Industrial and Corporate Change, vol. 10, issue
4, pp. 921-943. DOI: 10.1093/icc/10.4.921.

McCann B.T., Folta T.B. (2011). Performance differentials within geographic clusters. Journal of Business Venturing, vol. 26, no. 1,
pp. 104-123.

Menard C. (1996). On clusters, hybrids, and other strange forms: The case of the French poultry industry. Journal of Institutional
and Theoretical Economics (JITE), vol. 152, no. 1, pp. 154-183.

Morosini P. (2004). Industrial clusters, knowledge integration and performance. World Development, vol. 32, no. 2, pp. 305-326.

Nosov A.L. (2018). Clustering of economy and economic safety of business. Theories and Problems of Political Studies, vol. 7, issue
1A, pp. 205-211.

Pavelkova D., Zizka M., Homolka L., Knapkova A., Pelloneova N. (2021). Do clustered firms outperform the non-clustered?
Evidence of financial performance in traditional industries. Economic Research-Ekonomska IstraZivanja, in press. DOI:
10.1080/1331677X.2021.1874460.

Porter M. (1990.) The competitive advantage of nations. New York: Free Press.

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1




32

YNPABAEHEL, 2022. Tom 13. Ne 1

Teopuis opraHu3auyum

Porter M. (2000a). Locations, clusters and company strategy. In: Clark G., Feldman M., Gertler M. (Eds.). The Oxford handbook of
economic geography (pp. 253-274). Oxford: Oxford University Press.

Porter M. (2000b). Location, competition, and economic development: Local clusters in a global economy. Economic Develop-
ment Quarterly, vol. 14, no. 1, pp. 15-34. https://doi.org/10.1177/089124240001400105.

Pouder R, St. John C.H. (1996). Hot spots and blind spots: Geographical clusters of firms and innovation. Academy of Manage-
ment Review, vol. 21, no. 4, pp. 1192-1225. DOI: 10.5465/AMR.1996.9704071867.

Powell W. (1990). Neither market nor hierarchy: Network forms of organization. In: Staw B.M., Cummings L.L. (Eds.). Research in
Organizational Behavior (pp. 295-336). Greenwich, CT: JAI Press.

Powell W.W. (1987). Hybrid organizational arrangements: New form or transitional development? California Management Re-
view, vol. 30, no. 1, pp. 67-87. https://doi.org/10.2307/41165267.

Prashant K., Harbir S. (2009). Managing strategic alliances: What do we know now, and where do we go from here? Academy of
Management Perspectives, vol. 23, issue 3, pp. 45-62.

Proost S., Thisse J.F. (2019). What can be learned from spatial economics? Journal of Economic Literature, vol. 57, issue 3,
pp. 575-643. DOI: 10.1257/jel.20181414.

Richardson G.B. (1972). The organisation of industry. Economic Journal, vol. 82, no. 327, pp. 883-896. https://doi.
0rg/10.2307/2230256.

Rodriguez-Clare A. (2007). Clusters and comparative advantage: Implications for industrial policy. Journal of Development Eco-
nomics, vol. 82, issue 1, pp. 43-57. DOI: 10.1016/j.jdeveco.2005.09.001.

Romer P.S. (1986). Increasing returns and long-run growth. Journal of Political Economy, vol. 94, no. 5, pp. 1002-1037.

Rothaermel F.T. (2001). Complementary assets, strategic alliances, and the incumbent’s advantage: An empirical study of indus-
try and firm effects in the biopharmaceutical industry. Research Policy, vol. 30, issue 8, pp. 1235-1251.

Ruiz-Ortega M.J., Parra-Requena G., Garcia-Villaverde PM. (2016). Do territorial agglomerations still provide competitive
advantages? A Study of social capital, innovation, and knowledge. International Regional Science Review, vol. 39, issue 3,
pp. 259-290. https://doi.org/10.1177/0160017613512652.

Schmiedeberg C. (2010). Evaluation of cluster policy: A methodological overview. Evaluation, vol. 16, issue 4, pp. 389-412.

Shleifer A., Vishny RW. (1994). The politics of market socialism. Journal of Economic Perspectives, vol. 8, no. 2, pp. 165-176. DOI:
10.1257/jep.8.2.165.

Singh K., Mitchell W. (1996). Precarious collaboration: Business survival after partners shut down or form new partnerships.
Strategic Management Journal, vol. 17, issue S1, pp. 99-115.

Sélvell O, Lindqvist G., Ketels C. (2003). The cluster initiative greenbook. Stockholm: VINNOVA.

Tallman S., Jenkins M., Henry N., Pinch S. (2004). Knowledge, clusters, and competitive advantage. Academy of Management
Review, vol. 29, no. 2, pp. 258-271. https://doi.org/10.5465/amr.2004.12736089.

Thorelli H.B. (1986). Networks: Between markets and hierarchies. Strategic Management Journal, vol. 7, no. 1, pp. 37-51. https://
doi.org/10.1002/smj.4250070105.

Trimarchi M. (2002). Relationships’ compatibility in interactions between Mainland Chinese, Hong Kong Chinese and Western Actors.
Paper presented at the 18th IMP Annual International Conference, Perth, Australia.

Uribe J., Sytch M., Kim Y.H. (2020). When friends become foes: Collaboration as a catalyst for conflict. Administrative Science
Quarterly, vol. 65, no. 3, pp. 751-794. https://doi.org/10.1177/0001839219877507.

Vernay A.L, D'lppolito B., Pinkse J. (2018). Can the government create a vibrant cluster? Understanding the impact of cluster
policy on the development of a cluster. Entrepreneurship & Regional Development: An International Journal, vol. 30, issue 7-8,
pp. 901-919. https://doi.org/10.1080/08985626.2018.1501611.

Wang W. (2021). The heterogeneity of agglomeration effect: Evidence from Chinese cities. Growth and Change, vol. 52, issue 1,
pp. 392-424.

Williamson O.E. (1975). Markets and hierarchies: Analysis and antitrust implications. New York: Free Press.

Williamson P.J., De Meyer A. (2012). Ecosystem advantage: How to successfully harness the power of partners. California Man-
agement Review, vol. 55, no. 1, pp. 24-46.

Wolman H., Hincapie D. (2015). Clusters and cluster-based development policy. Economic Development Quarterly, vol. 29, no. 2,
pp. 135-149. https://doi.org/10.1177/0891242413517136.

Yeung W.C.H. (2005). The firm as social networks: An organisational perspective. Growth and Change, vol. 36, issue 3, pp. 307-328.

Zaefarian G., Henneberg S.C., Naudé P. (2011). Resource acquisition strategies in business relationships. Industrial Marketing
Management, vol. 40, issue 6, pp. 862-874. https://doi.org/10.1016/j.indmarman.2011.06.010.

Zhao J., Al-Aidroos N., Turk-Browne N.B. (2013). Attention is spontaneously biased toward regularities. Psychological Science, vol.
24,no0.5, pp. 667-677. DOI: 10.1177/0956797612460407.

Zizka M., Pelloneova N. (2019). Do clusters with public support perform better? Case study of Czech cluster organizations. Administra-
tion & Public Management Review, issue 33, pp. 20-33. DOI: 10.24818/amp/2019.33-02.

UcTouHMKM
Aradonos B.A. (2010). KnactepHas cTpaTerus: CUCTEMHbI NoaxoA // SKoHOMMUYecKas Hayka coBpemeHHoi Poccun. N2 3 (50).
C.77-91.
AkunHoeesa E.B., Ep3HksaH B.A. (2014). IHCTUTYLUMOHaNbHble 0COOEHHOCTM 1 AXHaMKKa GOPMUPOBAHNA U Pa3BUTUA KNacTepoB
B Poccunm // Mypran skoHomuueckon Teopum. Ne 1. C. 79-89.



Organizational Theory 33

AptamoHoga 10.C., Xpyctanes b.b. (2013). (pea.). KnactepHble MONUTAKM U KNacTepHble UHMLMATUBbI: TEOPUA, METOAONONA,
npaktuka. MNensa: UM Tyrywes C.10.

Bbapcykos [.M1., Kyapawos B.C. (2014). DopmrpoBaHue NPOMBbILLNEHHOTO KNacTepa: TEOPeTUYECKME U METOAMNYECKIME aCMeKTbI.
CaHkT-TeTepbypr: CM6IYKuT.

Bboukosa E.B., Kysneuosa EJ1., Cugopos B.A. (2014). KnacTep Kak MHCTUTYLMOHaNbHAA CTPYKTYPa B CUCTEME TePPUTOPUASIbHO-
ro pasgeneHus Tpyga. KpacHogap: Hoeauus.

Bnacosa H.l0., Monokoga E.J1. (2019). MexaHu3mMbl KOOPAUHALMM CTEAKXONAEPOB PbIHKA BbICLLIEro 06pa3oBaHus: TeopeTnye-
CKue noaxopbl K naeHtudukaumm // Ynpasnered. T. 10, N2 2. C. 21-30. DOI: 10.29141/2218-5003-2019-10-2-3.

lapees T.P. (2012). Knactepbl B UHCTUTYLIMOHANIbHON NPOEKLMU: K TEOPUM N METOLONOMN NOKANIbHOTO COLManbHO-3KOHOMIMYe-
ckoro pa3suTuA // bantuinckuia permon. N 3 (13). C. 7-33.

Jonrosa A.B. (2019). ViccnegoBaHne CyLHOCT 3KOHOMUYECKOTO KhacTepa Kak KBasuWHTErpauvMoHHOM $opMmbl NPOCTpaH-
CTBEHHOW OpraHM3aummn sakoHoMuuyeckon aeatenbHocth // Baikal Research Journal. T. 10, N2 2. Ct. 13. DOI: 10.17150/2411-
6262.2019.10(2).5.

HoHpokos b.C. (2015). Knactepbl unu TIK: cxoacTBa 1 paznuuus // TopHbi nHGOpPMaLMOHHO-aHaNNTUYeCKNi GtonneTeHb (Ha-
YUYHO-TeXHUYecku xypHan). N2 1. C. 381-385.

Opo3posa H.B. (2011). TepputopuranbHO-NPON3BOACTBEHHbIE KOMMIEKCHI U PErvoHasibHble KnacTepbl: NPeeMCTBEHHOCTb 1
nepcneKkTyBbl pa3suTua // Apocnascknid negarormyeckun sectHuk. T. 1, N2 3. C. 125-129.

Knennep Ib., Kauanos PM., HarpygHasa H.b. (2007). ®opmumpoBaHue ctpaterum GyHKLUOHNPOBAHUA NHHOBALIMOHHO-MPOMbILL-
neHHbIx Knactepos / MpenpuHT # WP/2007/216. Mocksa: LISMIW PAH.

Mapkos J1.C. (2015). TeopeTrko-MeToI0NOrMyecKre 0CHOBbI KnactepHoro noaxona. Hosocnbupck: M30MM CO PAH.

Hukonaes M.A., Maxotaesa M.IO., Manbiwes [.M., Mpuropbera O.B., MeTtposa O.C. (2014). MexaHn3m GopmnpoBaHnNa perno-
HaJIbHbIX MHHOBALMOHHbIX Knactepos. [ckoB: 3gatenbctBo MNckoBslY.

Hocos AJ1. (2018). Knactepr3aums SKOHOMUKU 11 SKOHOMUYeCKasa 6e3onacHoCTb 6usHeca // Teopun 1 npobnembl nonnTnye-
ckux nccnegosannin, T. 7, Ne 1A, C. 205-211.

CmupHoBa C.M,, WactyH T.A. (2020). IHCTUTYTbI NOAAEPXKKN PErMOHANBHbIX MPOMbILIEHHbIX KNacTepoB // JIKOHOMMKa: BYEPa,
cerogHA, 3aBTpa. T. 10, N2 11A. C. 341-346.

TapaceHko B.B. (2013). iccnepoBaHue TeppuTopranbHbIX KNAacTepoB: couuornornyeckuin noaxon // BectHuk PYOH. Cepus «Co-
uunonorus». Ne 2. C. 13-20.

ToncTtmkosa T.B. (2006). KnactepHble CTpYKTYpbl Kak ogHa 13 ¢opmM opraHmu3aumm B3ammognenctauii // 3sectua bakanbckoro
rocyfaapcTBeHHoro yHusepcuteta. N 2 (47). C. 63-67.

WacTtutko A.E. (2009). Knactepbl kKak $opma NPOCTPaHCTBEHHOW OpraHm3aLm SKOHOMUYECKON AeATeNbHOCTI: TeOpUS BOMNPO-
Ca v aMNMpUYecKne HabntogeHus // bantuincknin permoH. Ne 2 (2). C. 9-32.

Wepewesa M.10. (2006). MexdunpmeHHble cetn. Mockea: TENC.

Arrow K.J. (1962). The economic implications of learning by doing. Review of Economic Studies, vol. 29, no. 3, pp. 155-173.
https://doi.org/10.2307/2295952.

Bargh J.A., Schwader K.L., Hailey S.E., Dyer R.L., Boothby E.J. (2012). Automaticity in social-cognitive processes. Trends in Cogni-
tive Sciences, vol. 16, no. 12, pp. 593-605. https://doi.org/10.1016/j.tics.2012.10.002.

Basov N., Minina V. (2018). Personal communication ties and organizational collaborations in networks of science, edu-
cation, and business. Journal of Business and Technical Communication, vol. 32, issue 3, pp. 373-405. https://doi.
0rg/10.1177/1050651918762027.

Bathelt H., Turi P. (2011). Local, global and virtual buzz: The importance of face-to-face contact in economic interaction and
possibilities to go beyond. Geoforum, vol. 42, no. 5, pp. 520-529. DOI: 10.1016/j.geoforum.2011.04.007.

Baumol W.J. (2001). When is inter-firm coordination beneficial? The case of innovation. International Journal of Industrial Organi-
zation, vol. 19, issue 5, pp. 727-737.

Bergek A., Norrman C. (2008). Incubator best practice: A framework. Technovation, vol. 28, no. 1-2, pp. 20-28. https://doi.
org/10.1016/j.technovation.2007.07.008.

Bhawsar P, Chattopadhyay U. (2018). Evaluation of industry cluster competitiveness: A quantitative approach. Benchmarking:
An International Journal, vol. 25, issue 7, pp. 2318-2343. DOI: 10.1108/BIJ-02-2017-0022.

BrennerT. (2004). Local industrial clusters: Existence, emergence and evolution. London: Routledge.

Brenner T., Miihlig A. (2013). Factors and mechanisms causing the emergence of local industrial clusters: A summary of 159
cases. Regional Studies, vol. 47, issue 4, pp. 480-507. https://doi.org/10.1080/00343404.2012.701730.

Correia R., Brito C. (2016). Operationalizing interaction between firms and regions. Theoretical Economics Letters, vol. 6, no. 4,
pp. 690-706. DOI: 10.4236/tel.2016.64074.

Cortright J. (2006). Making sense of clusters: Regional competitiveness and economic development. Metropolitan Policy Program
Discussion paper. Washington, DC: Brookings Institution.

Cunningham M. (1980). International marketing and purchasing of industrial goods - Features of a European research project.
European Journal of Marketing, vol. 14, no. 5/6, pp. 322-338.

Dahl M.S., Pedersen C.@.R. (2004). Knowledge flows through informal contacts in industrial clusters: Myth or reality? Research
Policy, vol. 33, issue 10, pp. 1673-1686.

Davies T.A. (2001). Enhancing competitiveness in the manufacturing sector: Key opportunities provided by inter firm clustering.
Competitiveness Review, vol. 11, issue 2, pp. 4-15. DOI: 10.1108/EB046423.

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1




34

YNPABAEHEL, 2022. Tom 13. Ne 1

Teopuis opraHu3auyum

De Vries P, Hospers G.-J. (2006). Transaction costs, agglomeration economies, and industrial location: A comment. Growth and
Change, vol. 37, no. 2, pp. 307-314. DOI: 10.1111/j.1468-2257.2006.00319.x.

Delgado M., Porter M.E., Stern S. (2016). Defining clusters of related industries. Journal of Economic Geography, vol. 16, issue 1,
pp. 1-38.

Diodato D., Neffke F,, O'Clery N. (2018). Why do industries coagglomerate? How Marshallian externalities differ by industry and
have evolved over time. Journal of Urban Economics, vol. 106, pp. 1-26.

Donahue R, Parilla J.,, McDearman B. (2018). Rethinking cluster initiatives. Washington, DC: Brookings Institution.

Dyer J.H., Singh H. (1998). The relational view: Cooperative strategy and sources of interorganizational competitive advantage.
Academy of Management Review, vol. 23, issue 4, pp. 660-679. https://doi.org/10.2307/259056.

Easton G. (1992). Industrial networks: A review. In: B. Axelsson, G. Easton (Eds.). Industrial networks: A new view of reality
(pp. 1-27). London: Routledge.

Ebers M., Oerlemans L. (2016). The variety of governance structures beyond market and hierarchy. Journal of Management,
vol. 42, issue 6, pp. 1491-1529. https://doi.org/10.1177/0149206313506938.

Ellig J. (2001). Internal markets and the theory of the firm. Managerial and Decision Economics, vol. 22, no. 4/5, pp. 227-237.

Ellison G., Glaeser E.L., Kerr W.R. (2010). What causes industry agglomeration? Evidence from coagglomeration patterns. Ameri-
can Economic Review, vol. 100, no. 3, pp. 1195-1213. DOI: 10.1257/aer.100.3.1195.

Faggio G., Silva O., Strange W.C. (2017). Heterogeneous agglomeration. Review of Economics and Statistics, vol. 99, no. 1,
pp 80-94.

Foss N.J. (2003). Selective intervention and internal hybrids: Interpreting and learning from the rise and decline of the Oticon
spaghetti organization. Organization Science, vol. 14, no. 3, pp. 331-349. https://doi.org/10.1287/0rsc.14.3.331.15166.

Fromhold-Eisebith M., Eisebith G. (2005). How to institutionalize innovative clusters? Comparing explicit top-down and implicit
bottom-up approaches. Research Policy, vol. 34, issue 8, pp. 1250-1268. DOI: 10.1016/j.respol.2005.02.008.

Galaso P, Rodriguez Miranda A. (2021). The leading role of support organisations in cluster networks of developing countries.
Industry and Innovation, in press.

Giuliani E. (2007). The selective nature of knowledge networks in clusters: Evidence from the wine industry. Journal of Economic
Geography, vol. 7, issue 2, pp. 139-168. https://doi.org/10.1093/jeg/Ibl014.

Glaeser E.L., Kallal H.D., Scheinkman J.A., Shleifer A. (1992). Growth in cities. Journal of Political Economy, vol. 100, no. 1,
pp. 126-152.

Gohr C.F, Viana de Oliveira |.S. (2019). Collaboration in cluster-based firms as a source of competitive advantage: Evidence from
a footwear cluster. Production, vol. 29, e20180018. DOI: 10.1590/0103-6513.20180018.

Gomes-Casseres B. (2003). Competitive advantage in alliance constellations. Strategic Organization, vol. 1, issue 3, pp. 327-335.

Gordon I.R.,, McCann P. (2013). Industrial clusters: Complexes, agglomeration and/or social networks. Urban Studies, vol. 37, is-
sue 3, pp. 513-532. DOI: 10.1080/0042098002096.

Gornig M., Schiersch A. (2019). Agglomeration economies and firm TFP: Different effects across industries. DIW Discussion Papers,
No. 1788, Deutsches Institut fiir Wirtschaftsforschung (DIW), Berlin.

Goss E., Vozikis G.S. (1994). High tech manufacturing: Firm size, industry and population density. Small Business Economics,
vol. 6, no. 4, pp. 291-297. https://doi.org/10.1007/BF01108396.

Grashof N., Fornahl D. (2021).“To be or not to be”located in a cluster? — A descriptive meta-analysis of the firm-specific cluster
effect. Annals of Regional Science, in press. DOI: 10.1007/s00168-021-01057-y.

Gulati R., Gargiulo M. (1999). Where do interorganizational networks come from? American Journal of Sociology, vol. 104, issue
5, pp. 1439-1493. https://doi.org/10.1086/210179.

Gulati R., Puranam P, Tushman M. (2012). Meta-organization design: Rethinking design in interorganizational and community
contexts. Strategic Management Journal, vol. 33, issue 6, pp. 571-586. https://doi.org/10.1002/smj.1975.

Hakanson L. (2005). Epistemic communities and cluster dynamics: On the role of knowledge in industrial districts. Industry and
Innovation, vol. 12, issue 4, pp. 433-463. https://doi.org/10.1080/13662710500362047.

Hakansson H. (1989). Corporate technological behaviour: Co-operation and networks. London: Routledge.

Hakansson H., Johanson J. (1993). The network as a governance structure: Interfirm cooperation beyond markets and hierar-
chies. In: Grabher G. (Ed.). The embedded firm: On the socioeconomics of industrial networks (pp. 35-51). London: Routledge.

Hakansson H., Snehota I. (1995). (Eds.). Developing relationships in business networks. London: Routledge.

Hakansson H., Snehota I. (2000). The IMP perspective, assets and liabilities of relationships. In: Sheth J., Parvatiyar A. (Eds.).
Handbook of relationship marketing (pp. 69-93). Thousand Oaks: Sage.

Hansen T., Winther L. (2015). Manufacturing in the knowledge economy: Innovation in low-tech industries. In: Bryson J.R., Clark
J.,Vanchan V. (Eds.). Handbook of Manufacturing Industries in the World Economy (pp. 439-450). Cheltenham: Edward Elgar.

Helleiner G.K., Lavergne R. (1979). Intra-firm trade and industrial exports to the United States. Oxford Bulletin of Economics and
Statistics, vol. 41, issue 4, pp. 297-311.

Henderson J.V. (2003). Marshall’s scale economies. Journal of Urban Economics, vol. 53, issue 1, pp. 1-28. https://doi.org/10.1016/
S0094-1190(02)00505-3.

Heylighen F. (2016). Stigmergy as a Universal Coordination Mechanism I: Definition and components. Cognitive Systems Re-
search, vol. 38, pp. 4-13. https://doi.org/10.1016/j.cogsys.2015.12.002.

Hirsch-Kreinsen H., Jacobson D., Robertson PL. (2006). ‘Low-tech’ industries: Innovativeness and development perspectives -
A summary of a European research project. Prometheus: Critical Studies in Innovation, vol. 24, issue 1, pp. 3-21.



Organizational Theory 35

Hoetker G., Mellewigt T. (2009). Choice and performance of governance mechanisms: Matching alliance governance to asset
type. Strategic Management Journal, vol. 30, issue 10, pp. 1025-1044. https://doi.org/10.1002/smj.775.

Ketels C. (2013). Recent research on competitiveness and clusters: What are the implications for regional policy? Cambridge
Journal of Regions, Economy and Society, vol. 6, issue 2, pp. 269-284. https://doi.org/10.1093/cjres/rst008.

Ketels C., Lindqvist G., Sélvell O. (2012). Strengthening clusters and competitiveness in Europe: The role of cluster organisations.
Stockholm: Center for Strategy and Competitiveness.

Koenig C., Thietart R.-A. (1988). Managers, engineers and government: The emergence of the mutual organization in the Euro-
pean aerospace industry. Technology in Society, vol. 10, issue 1, pp. 45-69. DOI: 10.1016/0160-791x(88)90025-5.

Konstantynova A. (2017). Basque Country cluster policy: The road of 25 years. Regional Studies, Regional Science, vol. 4, issue 1,
pp. 109-116. https://doi.org/10.1080/21681376.2017.1322528.

Kowalski A.M. (2020). Towards an Asian model of clusters and cluster policy: The super cluster strategy. Journal of Competitive-
ness, vol. 12, no. 4, pp. 74-90. https://doi.org/10.7441/joc.2020.04.05.

Lange O. (1936). On the economic theory of socialism: Part one. Review of Economic Studies, vol. 4, no. 1, pp. 53-71. https://doi.
0rg/10.2307/2967660.

Lavie D. (2006). The competitive advantage of interconnected firms: An extension of the resource-based view. Academy of
Management Review, vol. 31, no. 3, pp. 638-658. https://doi.org/10.2307/20159233.

Lundequist P, Power D. (2002). Putting Porter into practice? Practices of regional cluster building: Evidence from Sweden. Euro-
pean Planning Studies, vol. 10, issue 6, pp. 685-704. https://doi.org/10.1080/0965431022000003762.

Macneil |.R. (1978). Contracts: Adjustment of long term economic relations under classical, neoclassical and relational contract
law. Northwest University Law Review, vol. 72, no. 5, pp. 854-905.

Maksimova T.P, Milyaev K.V. (2016). Institutional features of cluster development in the Russian Federation. International Review
of Management and Marketing, vol. 6, issue S6, pp. 104-111.

Malmberg A., Maskell P. (2002). The elusive concept of localization economies: Towards a knowledge-based theory of spatial
clustering. Environment and Planning A, vol. 34, issue 3, pp. 429-449.

Malone T.W., Crowston K. (1990). What is coordination theory and how can it help design cooperative work systems. Pro-
ceedings of the Conference on Computer Supported Cooperative Work, Los Angeles, October, pp. 357-370. https://doi.
0rg/10.1145/99332.99367.

Marshall A. (1890). Principles of Economics. London: Macmillan.

Martin R., Sunley P. (2003). Deconstructing clusters: Chaotic concept or policy panacea? Journal of Economic Geography, vol. 3,
issue 1, pp. 5-35.

Masciarelli J.P. (1998). Using relationship management to ensure partnership success. Strategy and Leadership, vol. 26, no. 4,
pp. 24-30.

Maskell P.(2001). Towards a knowledge-based theory of the geographical cluster. Industrial and Corporate Change, vol. 10, issue
4, pp. 921-943. DOI: 10.1093/icc/10.4.921.

McCann B.T., Folta T.B. (2011). Performance differentials within geographic clusters. Journal of Business Venturing, vol. 26, no. 1,
pp. 104-123.

Menard C. (1996). On clusters, hybrids, and other strange forms: The case of the French poultry industry. Journal of Institutional
and Theoretical Economics (JITE), vol. 152, no. 1, pp. 154-183.

Morosini P. (2004). Industrial clusters, knowledge integration and performance. World Development, vol. 32, no. 2, pp. 305-326.

Nosov A.L. (2018). Clustering of economy and economic safety of business. Theories and Problems of Political Studies, vol. 7, issue
1A, pp. 205-211.

Pavelkova D., Zizka M., Homolka L., Knapkova A., Pelloneova N. (2021). Do clustered firms outperform the non-clustered?
Evidence of financial performance in traditional industries. Economic Research-Ekonomska IstraZivanja, in press. DOI:
10.1080/1331677X.2021.1874460.

Porter M. (1990.) The competitive advantage of nations. New York: Free Press.

Porter M. (2000a). Locations, clusters and company strategy. In: Clark G., Feldman M., Gertler M. (Eds.). The Oxford handbook of
economic geography (pp. 253-274). Oxford: Oxford University Press.

Porter M. (2000b). Location, competition, and economic development: Local clusters in a global economy. Economic Develop-
ment Quarterly, vol. 14, no. 1, pp. 15-34. https://doi.org/10.1177/089124240001400105.

Pouder R, St. John C.H. (1996). Hot spots and blind spots: Geographical clusters of firms and innovation. Academy of Manage-
ment Review, vol. 21, no. 4, pp. 1192-1225. DOI: 10.5465/AMR.1996.9704071867.

Powell W. (1990). Neither market nor hierarchy: Network forms of organization. In: Staw B.M., Cummings L.L. (Eds.). Research in
Organizational Behavior (pp. 295-336). Greenwich, CT: JAI Press.

Powell W.W. (1987). Hybrid organizational arrangements: New form or transitional development? California Management Re-
view, vol. 30, no. 1, pp. 67-87. https://doi.org/10.2307/41165267.

Prashant K., Harbir S. (2009). Managing strategic alliances: What do we know now, and where do we go from here? Academy of
Management Perspectives, vol. 23, issue 3, pp. 45-62.

Proost S., Thisse J.F. (2019). What can be learned from spatial economics? Journal of Economic Literature, vol. 57, issue 3,
pp. 575-643. DOI: 10.1257/jel.20181414.

Richardson G.B. (1972). The organisation of industry. Economic Journal, vol. 82, no. 327, pp. 883-896. https://doi.
0rg/10.2307/2230256.

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1




36

YNPABAEHEL, 2022. Tom 13. Ne 1

Teopuis opraHu3auyum

Rodriguez-Clare A. (2007). Clusters and comparative advantage: Implications for industrial policy. Journal of Development Eco-
nomics, vol. 82, issue 1, pp. 43-57. DOI: 10.1016/j.jdeveco.2005.09.001.

Romer P.S. (1986). Increasing returns and long-run growth. Journal of Political Economy, vol. 94, no. 5, pp. 1002-1037.

Rothaermel F.T. (2001). Complementary assets, strategic alliances, and the incumbent’s advantage: An empirical study of indus-
try and firm effects in the biopharmaceutical industry. Research Policy, vol. 30, issue 8, pp. 1235-1251.

Ruiz-Ortega M.J., Parra-Requena G., Garcia-Villaverde PM. (2016). Do territorial agglomerations still provide competitive
advantages? A Study of social capital, innovation, and knowledge. International Regional Science Review, vol. 39, issue 3,
pp. 259-290. https://doi.org/10.1177/0160017613512652.

Schmiedeberg C. (2010). Evaluation of cluster policy: A methodological overview. Evaluation, vol. 16, issue 4, pp. 389-412.

Shleifer A., Vishny RW. (1994). The politics of market socialism. Journal of Economic Perspectives, vol. 8, no. 2, pp. 165-176. DOI:
10.1257/jep.8.2.165.

Singh K., Mitchell W. (1996). Precarious collaboration: Business survival after partners shut down or form new partnerships.
Strategic Management Journal, vol. 17, issue S1, pp. 99-115.

Sélvell O, Lindqvist G., Ketels C. (2003). The cluster initiative greenbook. Stockholm: VINNOVA.

Tallman S., Jenkins M., Henry N., Pinch S. (2004). Knowledge, clusters, and competitive advantage. Academy of Management
Review, vol. 29, no. 2, pp. 258-271. https://doi.org/10.5465/amr.2004.12736089.

Thorelli H.B. (1986). Networks: Between markets and hierarchies. Strategic Management Journal, vol. 7, no. 1, pp. 37-51. https://
doi.org/10.1002/smj.4250070105.

Trimarchi M. (2002). Relationships’ compatibility in interactions between Mainland Chinese, Hong Kong Chinese and Western Actors.
Paper presented at the 18th IMP Annual International Conference, Perth, Australia.

Uribe J., Sytch M., Kim Y.H. (2020). When friends become foes: Collaboration as a catalyst for conflict. Administrative Science
Quarterly, vol. 65, no. 3, pp. 751-794. https://doi.org/10.1177/0001839219877507.

Vernay A.L.,, D'lppolito B., Pinkse J. (2018). Can the government create a vibrant cluster? Understanding the impact of cluster
policy on the development of a cluster. Entrepreneurship & Regional Development: An International Journal, vol. 30, issue 7-8,
pp. 901-919. https://doi.org/10.1080/08985626.2018.1501611.

Wang W. (2021). The heterogeneity of agglomeration effect: Evidence from Chinese cities. Growth and Change, vol. 52, issue 1,
pp. 392-424.

Williamson O.E. (1975). Markets and hierarchies: Analysis and antitrust implications. New York: Free Press.

Williamson P.J., De Meyer A. (2012). Ecosystem advantage: How to successfully harness the power of partners. California Man-
agement Review, vol. 55, no. 1, pp. 24-46.

Wolman H., Hincapie D. (2015). Clusters and cluster-based development policy. Economic Development Quarterly, vol. 29, no. 2,
pp. 135-149. https://doi.org/10.1177/0891242413517136.

Yeung W.C.H. (2005). The firm as social networks: An organisational perspective. Growth and Change, vol. 36, issue 3, pp. 307-328.

Zaefarian G., Henneberg S.C., Naudé P. (2011). Resource acquisition strategies in business relationships. Industrial Marketing
Management, vol. 40, issue 6, pp. 862-874. https://doi.org/10.1016/j.indmarman.2011.06.010.

Zhao J., Al-Aidroos N., Turk-Browne N.B. (2013). Attention is spontaneously biased toward regularities. Psychological Science, vol.
24,no0.5, pp. 667-677. DOI: 10.1177/0956797612460407.

Zizka M., Pelloneova N. (2019). Do clusters with public support perform better? Case study of Czech cluster organizations. Administra-
tion & Public Management Review, issue 33, pp. 20-33. DOI: 10.24818/amp/2019.33-02.

Information about the author UHdopmauyums 06 aBTope

Vitaly L. Tambovtsev ~ Tam6oBueB Butanui JleoHugosuu

Dr. Sc. (Econ.), Professor, Chief Researcher of the Faculty of Economics.  [loKTop 3KOHOMUYeCKUX HayK, nmpodeccop, rnaBHbIA HayuHbIA CO-

Lomonosov Moscow State University (3 Leninskiye Gory, Moscow,  TpyaHuK. dkoHomuveckuin dakynbter MY nm. M.B. JlomoHocoBa

119991, Russia). E-mail: vitalytambovtsev@gmail.com. (119991, PO, r. MockBa, ICI-1, JleHWHCKMe ropbl, 3-i1 HOBbI YYebHbIi
Kopnyc), e-mail: vitalytambovtsev@gmail.com.




Public and Municipal Administration 37

DOI: 10.29141/2218-5003-2022-13-1-3
JEL Classification: D02, E02, E61

I’IHCTHTYI.(PIOH&JIBHBIE KOPPEKIINH B YIIPDABJICHHUH.

TEOpeTI/IKO-METO,ZI;OJIOI'I/I‘IeCKI/Iﬁ IMoAXO0/Q
0.C. Cyxapes'

TWHcTuTyT 3KOHOMMKM Poccuiickoli akagemum Hayk, r. Mocksa, PO

AHHoOTauuA. UccnegoBaHme NoceALEHO GOPMUPOBAHUNIO TEOPETUKO-METOLOOMNMYECKOTO NOAXOAA B YNpaBieHU, CBOLUMOro
K MCMONb30BaHMNI0 MHCTUTYLMOHANbHBIX KOPPEKLUIA B BUAE MHCTPYMEHTa peanu3aLnmn Bo3feiCTBIN Ha SKOHOMMYecKre 06beKTbl,
yTo6bI NPMZATL UM Heobxoarmoe GYHKLMOHMpPOBaHMe. Mog KOPPEKUMAMU UHCTUTYTOB MOHUMAIOTCA LiefleHanpaBieHHbIe N3Me-
HEHVA NpaBw, OCyLLeCTBAAEMbIE Pa3NIMUYHbIMK Cocobamn CybbekToM ynpaBneHna. ObLas HanpaBReHHOCTb MHCTUTYLIMOHaNb-
HbIX KOPPEKLMIA MOXET ObITb CBefleHa K 06eCrneyeHmio MHCTUTYLIMOHAbHOTO 61aroCOCTOAHMA Kak OHOW 13 BaXKHbIX GYHKLWI
3KOHOMUMYECKOTO Pa3BUTUA, KOTOPOE PacCMaTPUBAETCA B pamMKaX JOCTUMXKEeHUA Hanbonblien 3GPpeKTMBHOCTY U HaUMEHbLIETO
bYHKLMOHANbHOrO paccTpoicTBa MHCTUTYTOB. MiccnepoBaTenbckas 3agaya CBOANTCA K BKITIOYEHMIO HA TEOPETUYECKOM YPOBHE
aHanm3a NHCTUTYLIMOHaNbHBIX KOPPEKLMI Kak MEeTOAA YPaBNeHNA B apCeHan MHCTPYMEHTOB BO3[eNCTBIA Ha SKOHOMUKY. MeTo-
[OJIOrNI0 UCCNIE[0BAHNA COCTaBUMM TEOPUSA SKOHOMUYECKO MOIUTMKIM U MHCTUTYLMOHaNbHas Teopus, MPUMEHUMbIe B 0651acTu
MaKpOYMNpPaBIEHNA U Ha MHBIX YPOBHAX yrpaBneHus. MeTogamu BbICTYNUAN CPABHUTENbHDIA 1 TAKCOHOMUYECKMIA aHanus, Gop-
ManbHO-MaTeMaTnyeckne 0606LeHNsa N QyHKLMOHaNbHbINA aHanu3. Pe3ynbTaTomM NCCefoBaHNA ABNAETCA TUNM3aLUUA NHCTUTY-
LIMOHaNbHbIX KOPPeKLIMiA U NOlyYeHHaA Ha 3TON OCHOBE KX CoflepXKaTerlbHaA XapaKTepnCTKa B COOTBETCTBUM C Hanbonee Bax-
HbIMM MapameTpamu Ux BolgeneHus. Kpome Toro, npeactasneHbl Mogeny GyHKLMOHNPOBaHMA 06beKTa YNpaBNeHNA/MHCTATYTa
1 OMMCaHbl COOTBETCTBYIOLIME M PEXMMbI MHCTUTYLIMOHAMBHbBIX KOPPEKLUIA, YTO NPUBA3bIBAET YNpPaBieHYeCKe BO3eNCTBUA
K COCTOAHMIO 0ObEKTa ynpaBfieHUsa 1 LensamM ero pa3suTus. B kooparHatax «3QPpeKTUBHOCTb — AMCOYHKUMA» BbIABNEHbI Xapak-
TEPUCTUKN UHCTUTYLIMOHANbHBIX KOppeKLUmnii. OCHOBHOW BbIBOJ COCTOUT B HEOOXOAMMOCTU 06ecneyeHns NHCTUTYLMOHANbHOMO
61arococToAHNA, NPeaycMaTpUBaloLero Hanbonbluyo 3GpHEKTUBHOCTbL AENCTBYIOWMX UHCTUTYTOB U HAUMEHbLUYIO CTENeHb pac-
cTpoicTea nx dyHKumin. O6o3HaueHo dopmanbHOe YCIoBME PeLLEHNA STOW 3a4aun Kak 4O6ABOYHBIN KPUTEPUIA B COBPEMEHHOM
TEOPUN SIKOHOMUYECKON MOANTUKM.
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Abstract. The study forms a theoretical-methodological approach in management reduced to institutional adjustments taken
as a tool for affecting economic objects in order to ensure their proper functioning. Institutional adjustments refers to targeted
changes in regulations carried out by the subject of management in numerous alternative ways. The general focus of institutional
adjustments can be limited to ensuring institutional well-being as one of the crucial functions of economic development, which is
considered within achieving the greatest efficiency and the least functional disorder of institutions. The paper aims to extend the
theoretical level of analysis by including institutional adjustments as a means of management in the set of methods for regulating
the economy. The theory of economic policy and institutional theory applicable at the macro and other levels of management
constitute the research methodology. The methods of comparative and taxonomic analysis, formal mathematical generalizations
and functional analysis were used. The author develops a typology of institutional adjustments and reveals their substance ac-
cording to the most important parameters of their identification. We also identify the models of functioning of the management
object (institution) and describe the relevant modes of institutional adjustments, which links management impulses with the
object’s state and its development objectives. Within the “efficiency - dysfunction” coordinates system, the characteristics of in-
stitutional adjustments are found. The study concludes that it is necessary to ensure institutional well-being that provides for the
greatest efficiency of the institutions operating and the least disruption of their functions. The paper presents a formal condition
of solving this task and positions it as an additional criterion in the contemporary theory of economic policy.
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rOC)I,D,apCTBEHHOE N MyHUUMnanbHoOe ynpasieHne

BBEAEHUE

CoBpemMeHHOEe YynpaB/ieHWe HAa MaKPO3KOHOMUYECKOM
YPOBHE OueHb YacTo 0OpaLlaeTCA K M3MEHeHMWIo Cho-
KMBLUMXCA MpaBUN MOBEAEHUA, PEFYANPYIOWNX pa3fny-
Hble BUAbl feATenbHocTU. OcyulecTBnsemble KoppeKLumm
WHCTUTYTOB MOXHO paccMaTpuBaTb Kak MeToph ynpas-
NeHWs, He YCTynalowWuid No Cuie KnacCuyeckum Buaam
3KOHOMWYECKOW MOMUTUKN — [eHEeXHO-KpeauTHo, bioa-
XETHOW, HaIoroBoOn, NPOMbILWEHHON 1 ap. bonee Toro,
M3MeHEHMe MpaBui, OCYLLEeCTBIAEMOE OpraHaMu BNacTy,
0bycnoBnueaeT BO3MOXHOCTb GYHKLVNOHUPOBAHNA KOH-
KPETHbIX 0OBEKTOB U AEeNCTBEHHOCTb NEePEYNCSIEHHbIX U
LPYrvX BULOB SKOHOMUYECKON MONNTUKN.

B cBA3M C 5TVM BO3HMKAIOT BaXkHble 33fjau — Uccneo-
BaTb CHayasia Ha TEOPETNYECKOM YPOBHE aHan3a UHCTW-
TYUMOHAsIbHble KOPPEKUUM KaK MeTof ynpaBfieHus, Bbl-
AennTb NX BUIbl (MPOBECTU TUMN3ALMIO), XapaKTEPUCTUKH,
Ha3HaueHuWe, BO3MOXHOCTY OCYLLECTBNIEHUA, BANAHUE Ha
3QdEKTNBHOCTD N QYHKUMOHAMbHbIE PAcCTPOWCTBA WH-
CTUTYTOB 1 SKOHOMUYECKNX 06 EKTOB. ITO MNO3BOJIUT Bbl-
CTPOUTb aNrOPUTM 06OCHOBAHHOIO MPUMEHEHUA NHCTU-
TYUMOHANbHbIX KOPPeKUMIA Kak MeTofda ynpaeneHusa Ha
pa3HbIX YPOBHAX SKOHOMUKM B PasNUYHbIX 0b6CTOATENb-
CTBaX, Noabupan Ux coobpasHO KOHKPETHOMY Ciyyato U
LenaM pasBuUTu.

MepeuncneHHble acnekTbl U3y4YeHbl B pamMKax MHCTU-
TyumoHasnbHbIx Teopuin [Hodgson, 2002] fosonbHO cna-
60, XOTA OLEHKa WMHCTUTYLMOHANbHbBIX YCIIOBUA pPa3Bu-
TNA onpefeneHHbIX BUAOB AeAatenbHocTM [Vega, Keenan,
2016; Bicen, Malter, 2019; Park, 2020] nn60o BANAHUA UH-
CTUTYUMOHANBHbIX GpaKTOPOB Ha POCT WK pa3BUTME CeK-
TOPOB 3KOHOMWKM, Haunyyllee MCMNONb30OBaHWEe pecyp-
cos [Hartwell, 2016; Aguirre, 2017] npumeHsaeTca BecbMa
LWMPOKO B COBPEMEHHbIX uccnegoBaHmax [[Monos, 2015;
Sukharev, 2012; OpexoBa, 2018; Cyxapes, 2021a].

OpHako B LiefIOM UHCTUTYLIMOHAMbHbIE UCCNefoBaHNA
COCpeaoToUeHbl Ha MUKPOIKOHOMUYECKUX CODbITUAX, aK-
LEHTMPYIOT POfib MHCTUTYTOB B Pa3HbiX cPepax SKOHO-
MUYECKOWN AeATENbHOCTN U areHTCKMX B3anMOeNCTBUAX
[Ménard, 2018; Meador, Skerratt, 2017], oueHnBaloT nx 3¢-
bEeKTNBHOCTD, B TOM umncsie B 0TAeNbHbIX oTpacnax [Khalil,
2013; Mohamad, 2014]. BapraHTbl MHCTUTYLMOHANbHbIX
KOppeKUuin Kak MHCTPYMeHTa yrnpaBieHns ObbluHO aB-
Topamun He obcyxxpatTtca. Mmetotca otaenbHble paboThl,
MOCBALLEHHbIE MONIMTUYECKAM WHCTUTYTaM, CO3AatoLLMM
rnoTeHUunan nposoaumMon noautukk [Bartolini, Santolini,
2017] B dopmaTe Tak HasblBaemoro «bnaroro ynpasne-
HUA. [Py 3TOM NCXOAAT U3 CTAHAAPTHbIX NPEeACTaBIEHUN
0 B/IVSHUW VHCTUTYTOB, HE PAaCCMATPUBAs WX Kak BbICOKO-
ANBEPCUPULNPOBAHHDBIN MHCTPYMEHTapUIA ynpasneHus.
TeopeTunueckme BONpPOChl NPobaemMaTUK NePMaHEHTHbIX
WHCTUTYLMOHAMbHBIX KOPPEKUUIA B NMOJOOHbIX nccnepo-
BaHUAX He HAXOAATCA B NoJjie BHUMaHWsA. TeopeTuueckme
pa3paboTKy, peanusyiolne MOMbITKA OObACHEHUA, Ha-
npumep, CTPYKTYpPHbIX CABUroB MHCTUTYTamu [Davanzati,
2018], He NO3BONAT BNMCATb MHCTUTYLMOHANbHbIE KOP-

peKkunmn B BUAE NHCTPYMEHTa B TEOPUIO SKOHOMUYECKON
NONINTUKN.

CnepoBatenbHo, NpobiemMbl MakpoynpasneHnsa — Bbl-
60pa MHCTPYMEHTOB COXPAHAIT OCOBY aKTyanbHOCTb,
0COOEHHO B YC/IOBUAX 3SKOHOMMWUYECKOW peanibHoCTH,
M3MEHSIOWENCA B TEXHONOMMYECKOM, CTPYKTYPHOM 1
MHCTUTYLMOHANIBHOM CMbiciax. ObLaa Teopusa WHCTM-
TYUMOHaNbHbIX M3MeHeHu [Mahoney, Thelen, 2010]
npeanonaraeT UyyeHne OTMeHbl MPEXHUX U BBOAA HO-
BbIX MpaBuf 160 Jo6aBNEHUA NPaBUI K YXKe CyLLeCTBY-
OLLMM, KOPPEKUMUM CYLIEeCTBYIOLLMX MPaBUN UCXOAA U3
TEKYLUMX USIN CTPATErMUECKNX NoTpebHoCTel, T. e. CBA3bI-
BaeT MaKPOM3MEHEHMUs C UX MUKPOYPOBHEM, CBOAA OMK-
CaHWA N 0O6BACHEHUA K TUMaM areHTOB, OCYLLECTBIAOLLMX
WHCTUTYLMOHABHDBIN Bbi6op. B pamkax 3Tol Teopuu He
YUNTbIBAETCA BECbMA 3HAUMMBIN areHT — NPaBUTENbCTBO,
reHepupyoLlee BCO CUCTEMY UHCTUTYLIMOHANIBbHBIX KOP-
peKUMI Ha PasfNUHbIX YPOBHAX XO3ANCTBEHHOW OpraHu-
3aumn.

MonbITKM co3aaTbh HOBYIO MOBEAEHUYECKYI0 MAaKPOIKO-
HomuKy [Akerlof, Shiller, 2009] Takxe UrHOPUPYIOT HanK-
yme BeCbMa BECOMOFO MHCTPYMEHTa MaKpoynpasneHns B
BUAE MHCTUTYLIMOHANbHBIX KOPPEKLUIA, HECMOTPSA Ha TO,
UTO OHW PaCCMaTPUBAIOTCA B OTAENbHbIX UCCIEAOBAHUAX
[Stiglitz, 2010]. OgHa 13 NPWUYMH BUAUTCA B TOM, YTO, MO
CyTKW, OTCYTCTBYIOT TEOPETUYeCcKne 0606LeHNA No npu-
MeHEeHMI0 aHHOTO YNPaB/IEHYECKOro MHCTPYMEHTa, Toraa
KaK TaKoBble IMeloTCA OTHOCUTENbHO, HAaNPUMEp, EHEX-
HO-KpeAWUTHOW NOANTUKIN U OLLEHKW BINAHMWA B0 KeTa Ha
3KOHOMMYECKOE Pa3BUTHE, a TakKe UHbIX UHCTPYMEHTOB
1 GaKTOpOB, BANAIOLMNX Ha NMOBeAeHNe areHToB rnobanb-
Horo pblHKa [Tinbergen, Knoester, Wellink, 1993; Stiglitz,
2003, 2013].

B paHHOM mccnefgoBaHUM WHCTUTYTbI paccMaTpuBa-
loTCA Kak GopmaribHble Npasuna, HOpMbI, 3akoHoaTeNb-
Hble akTbl B moHumaHum [. Hopta [North, 1990, 1991], a
TaKkXKe OpraHuM3aumMm 1 ynpasfieHYECKUEe UHCTPYMEHTHI,
yTBEP)KAEHHblE aAMUHUCTPATUBHBIMU aKTamMu U npwu-
MeHsiemMble MPABUTENBbCTBAMM HA Pa3HbIX YPOBHAX KO-
HOMUKIN. VIHCTUTYLMOHAMbHbIE KOPPEKLMU TPaKTYIOTCA
HaMU KaK LiefieHanpaBfieHHble M3MEHEHNA UHCTUTYTOB,
MMetoLLMe Ha3HaueHne obecneunTb MHoe GYHKLMOHUPO-
BaHVe 00bEKTa, KOTOPOE CYMTAETCA MOJE3HbIM C TOYKM
3peHVs PerynupoBaHunA 1 NEPCNeKTUB SKOHOMNYECKOTO
pa3BuTHS.

Takoe Teneonorunyeckoe npepcTaBsieHne 06 3BOO-
UMN VHCTUTYTOB M KX LeneHanpaBiieHHOM W3MEHEeHNM
ONuCbIBaeTCA B NUTepaType, HO eMy He MPUZAeTCA WH-
CTPYMEHTANIbHOFO 3HauYeHWA ANA 3afady  ynpasnieHus
[North, 2005], Tem 6onee 4ToO YacTO MHCTUTYLIMOHANbHbIE
M3MEHEHUA NPeACTaBAATCA KaK JONITOCPOUHbIE, @ pea-
UM NOLATBEPXKAAIOT ObICTPbIV XapaKTep NPOUCXOAALLNX
M3MEHEHUI, BANUAIWMX Ha PYHKLMOHMPOBAHUE SKOHO-
MUKW, OCOBeHHO Ba)KHO OTMeUYeHHOe OO6CTOATENbCTBO
B «9KOHOMWKE 3HaHWI», rae CTPeMUTENbHbIe NepemMeHbl



TpebytoT HOBLIX GOPM WHCTUTYLMOHANBbHOIO Perynupo-
BaHWA W pPa3paboOTKM WHCTUTYLIMOHANIbHOW MONNTUKY,
KOTOpan CTaHOBUTCA LieHTPaibHbIM 3IEMEHTOM NpoBeje-
HVA NPaBUTENbCTBEHHbIX PePpopM U HEOOXOANMOWN CMe-
Hbl MHCTUTYTOB [Eggertsson, 1999, 2009].

C yyeToM CKa3aHHOrO LeNblo MUCCefoBaHWA BbICTY-
naet ¢opmMmnpoBaHNE TEOPETUKO-METOLONOMMYECKOro
nopxofa B 06facTu ynpaBfieHWs NOCPeAcTBOM pPa3Bu-
TUA NpPeAcTaBAeHN O METOE NHCTUTYLIMOHANbHbIX KOp-
peKumMi, NPYMEHAEMOM NPABUTENLCTBAMMW 1 OpraHamu
ynpasneHusa. [pegMeToM ABAATCA UHCTUTYLMOHANbHbIE
KoppeKLuKW, UCNOfb3yeMble Kak UHCTPYMEHT yrpaB/ieHus
pa3nnYHbIMK 0ObEKTAMU 11 SKOHOMIMKOM B LiesnioM. Mccne-
[OBaHNe HOCUT TEOPETUKO-METOLONIOMMUECKMI XapaKTep,
O[lHaKO MMEET U NMPAKTUYECKYI0 3HAYNMOCTb, KOTOpas Co-
CTOWT B CUCTEMATM3ALMUN OOLMX NPeLCTaBNEHUA O KOp-
PeKUMAX MHCTUTYTOB, MPeANPUHMMAEMbIX Ha Pa3fINYHbIX
YPOBHAX OpraHv3auun 1 ynpasneHnsa B KaYeCTBE UHCTPY-
MEHTOB BO3[e/CTBMA Ha COOTBETCTBYIOLIME SKOHOMMUYE-
CKMe 06bEeKTbl — areHToB, OpraHu3aLuy, oTpaciu, perno-
Hbl 1 CTPaHy B LIENOM.

DopmupoBaHKe yKazaHHOIO TEOPETUKO-METOLONONN-
Yeckoro nmopaxofa npefsycMaTprBaeT pelleHue crieayto-
KX 3afau:

1) pa3paboTKy TUNONOMMN MHCTUTYLMOHANbHBLIX KOP-
pekuui, T. €. X BULOB;

2) XapaKTepUCTUKY KOPPEKLMA MO BblAeNeHHbIM BU-
[aM, a TakKe B MPUBA3KE K pPeNeBaHTHbIM MapameTpam,
JaloLwyM npeacTasneHne o6 Ux cogepkaHnm;

3) pa3paboTky Mogenu nsmeHeHna 3GpHeKTUBHOCTI 1
ANCOYHKUMIA NPU OCYLLECTBAEHNN MHCTUTYLMOHANbHbIX
KoppeKLumi;

4) BblfeneHve mogeneit QyHKLUOHNPOBaHNA 06beKTa
yNpaBneHnsa 1 COOTBETCTBYIOLUX PEXMMOB KOPPEKLUN
WHCTUTYTOB, B TOM YKC/IE COMNACHO AMHAMUYECKOMY W3-
MeHEHUIO B KoopauHaTax «3d¢eKTUBHOCTb — AMChYHK-
Ly,

PelweHne nocnepHei 3agaun no3sonseT chopmynu-
pOBaTb YCNOBME MHCTUTYLMOHANbHOIO 61arocoCTOAHNS,
obecrneyeHno KOTOPOro MofYMHeHbl ynpaBneHue U WH-
CTUTYUMOHANbHAA MONUTMKA, MPOBOAMMAA Ha YpPOBHE
MaKpO3KOHOMUKK. Mo cyTW, npunaraembie ycunua cro-
COOCTBYIOT PA3BUTMIO UHCTUTYLIMOHANIbHOW MakKpO3KOHO-
MUK B YaCTW MaKpOYrpaBieHns Uiy TeOprum SKOHOMU-
YyecKom NOANTUKN.

MHCTUTYLUOHAJIbHbIE KOPPEKLIUWA

KAK METOA YNPABJIEHUA

[MoMUMO pasnnyHbIX BapUAHTOB SKOHOMUYECKOW MO-
NNTUKN — OEeHEeXHO-KPeAUTHOW, OHoa>KETHO-HANOroBOMN,
OTpacneBow, pPerynampylowen pblHKWA, COBPEMEHHbIe
NpaBuUTeNbCTBa B KauyeCTBe OCHOBHOMO MHCTPYMEHTa Ma-
KPO3KOHOMMYECKOrO YNpaBneHNA WUCMONb3YIT WHCTK-
TYUMOHAJIbHbIE KOPPEKLUWY, NPU3BaHHbIE U3MEHWUTb MO-
CpencTBOM JeNCTBYOWMX NpaBui GpyHKLMOHMPOBAHME
00BbEKTOB ynpaBneHus. MMEeHHO WHCTUTYLMOHaNbHble
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WNHCTPYMEHTbI BAIVSHUA BbIXOAAT Ha MepBble Mo3Mummn
B cdpepax rocygapCTBEHHOrO YNpaBfieHUA U MeEXAYHa-
POAHON KOHKYPEHTHOW 60pbObI.

MHcTUTyuoHanbHble KOPPEKUUr NpencTaBnsalT co-
601 U3MEHEHNA UHCTUTYTOB pa3fnyHoi GopMbl, B TOM
yncne nocpencTBOM BBOAA HOBbIX MpaBun. O6wasa Ha-
NPaBfeHHOCTb STUX M3MEHEHWI — HaJeNeHe UHCTUTYTOB
60sbLIEN NMOHYXAAIOLeN CUNON, pacluMpeHmne oxBaTa Ux
perynupyrowiero AefCTBUA U/Mnuv nosbileHne 3GdeKTnB-
HocTU. Ha npakTuKe UHCTUTYLMOHANbHbIE KOPPEKLMY, B
YaCTHOCTM OCYLLeCTBASEMble MPaBUTENIbCTBAMU, MOTYT
Kak nosbiwatb 3pHeKTMBHOCTb GYHKLMOHMPOBAHUA WH-
CTUTYTOB WU MOHWXKaTb UX AUCOYHKUMIO, TaK 1 NPUBO-
AUTb K NMPOTUBOMONOXHbBIM pe3yfibTaTam B 3aBUCUMOCTY
OT Liefin UX OCYLLeCTBNEHNS.

OxapakTepusyemM JaHHbI MeTof yrpaBfieHns, BBOAA
pAan nonesHbix Knaccudukaumin, dopmupyownx obuime
TeopeTMyecKkre NpPefCcTaBiEHNA O BO3MOXKHOCTAX U CO-
AepXaHuM AaHHOro MeTofa. MHCTMTYUMOHanbHble Kop-
peKkuMn MOXHO pasfeNnnTb Ha clieaylolme OCHOBHble
BUbI.

Bo-nepsblix, 370 BBOA abOCONMNOTHO HOBbIX MHCTUTYTOB,
KOTopble MO0 NONHOCTLIO 3aMELLAIOT YiKe AelCTBYoLMe
npaBuna, NMOO WCMONb3yTCA, HE OTMEHAS AelCTBUE
paHee $YHKLMOHUPOBABILUX WHCTUTYTOB. YacTHbIN Ba-
PWaHT 3TOro MoAXoAa — yCTpaHeHWe MpaBunia, KOTopoe
6bi10 BBEAEHO HEOOOCHOBAHHO W 3aTPYyAHWAO QyHK-
LMOHMPOBAHME KaKoro-nmbo obbekTa UNM SKOHOMUKM
B UenoM (B C/iyyae, eciv Takoe CefcTBre [OCTOBEPHO
onpepeneHo).

Bo-BTOpbIX, 3TO HEKOe BUAOU3MEHeHNe AeNCTBYIOLNX
npaBusi, NPU3BaHHOE YNYUlIUTb X AeNCTBME, ClefoBa-
H/E M areHTOB.

Takum 06pa3omM, MHCTUTYLMOHANbHbIE KOPPEKLMU
MOTYT OKa3aTbCA MOSHOCTbIO 3aBUCUMbBIMU OT MPEXHUX
MHCTUTYTOB NN6G0 abCOMIOTHO HE3aBUCMMBIMU OT HWUX,
a TaKXe 3aBUCMMbIMA NULb B HEKOTOPOWM CTEMeHWU.
B 1abn. 1 oTpaxeHbl XapaKTEPUCTUKI TaKUX KOPPEKLUiA
no crefylowWwmyM peneBaHTHbIM NapaMeTpam: Lefb, 06-
nactb (rpaHuua) genctsua, ¢yHKUMOHAN, nepuof Bpe-
MeHV MPOBEeAEHWs KOpPeKLUWK, U3LEPKKN NPUMEHEHWS
[AAHHOMO VHCTPYMEHTa YMpaBfieHUs, COMpPOTUBAEHNE
WHCTUTYLIMOHASNIBHON KOPPEKLUMU, YCTONUYMBOCTb UHCTM-
TYLMOHANbHOW CTPYKTYPbl NPU OCYLLECTBIEHUN KOpPpPEeK-
UMM MHCTUTYTOB. ocnegHnii NapameTp KpanHe BaXkeH,
TaK KaK C ero NoMoLblo OLEHNBAETCSA, Kakumun 6yayT no-
cnepyowme NHCTUTYLMOHAMbHbIE KOPPEKLUMU 1 NOHaZo-
6ATCA NN OHUN B CKOPOM BPEMEHMN.

Kak nokasaHo B Tabn. 1, UHCTUTYLMOHaNbHbIE KOppeK-
LMK, 3aBUCALLME OT CFIOKUBLLENCA CTPYKTYPbl UHCTATYTOB,
MMEIOT Lefib U FPaHuLy, NOMHOCTbIO AeTePMUHMPOBAH-
HbI€ VX COCTOSHNEM, OCTaBNIAKT NPEXHUM COCTaB U3BECT-
HbIX QYHKUWIA, HECKONBbKO UX TpaHchopmMupys, npuyem
M3OEPXKKUN TaKUX U3MEHEHWI OBbIYHO HEBBICOKME, COMPO-
TUBEHWE areHTOB HEeCWUSIbHOE, @ YCTONUMBOCTb COXPaHA-
€TCA BeCbMa BbICOKOW.
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rOC)I,D,apCTBEHHOE N MyHUUMnanbHoOe ynpasieHne

Tabnuya 1 - 06wWas xapakmepucmuxa UHCMUMYyUUOHANbHbIX KoppeKyuli

Table 1 — General characteristics of institutional adjustments

apaKkTepucTuKka
P P 3aBUCMMOCTb

OT NPOLIOro
Mapametp

He3saBucnmoctb
OT NPOLIOro

YacTmnyHasa 3aBUCMMOCTb OT npownoro

OnpepgeneHa coctosiHem

Llenb
NPOLWSIbIX UHCTUTYTOB

HuKak He cBA3aHa C COCTOAHNEM

B Kakom-TO cTeneHu 3aBUCUT OT MpPeXHero
COCTOAHMA

3afaHa cylecTByloWUMm Tonbko
lpaHnua gencTenin A yu yioul

HOBbl€e
Kapp,I/IHaJ'IbeIVI OoTX0o4 OT yXe

WHCTUTYTbI
yTol, 3anaHa CTapbiM 1 HOBbIMU MHCTUTYTaMU, NX

npasunamu N BO3MOXHbIM COYEeTaHNEM
LOeNCTBYIOWNX NPaBui
OMUHUPYIOT  NpeXxHue .
QyHKUMOHan ngKLI,VIVIpy P A6CONIOTHO HOBblE BYHKLMU CmeLuaHHbI GyHKUMOHan
Bpema nposeneHus KopoTtkoe OnuTenbHoe CpepHee
CywecTBeHHble (cpegHee mexay nepBbiMr
N3pepxKu HeBbicokne Bbicokne yul (cpen Ay nep
LBYMA BMAAMM)
CpenHee (MOXeT 6bITb Pa3fINUHbIM C YYETOM
ConpoTtumBneHune Cnaboe CunbHoe PeA ( P Y
macwTaba 3aBUCMMOCTL)
. BO3MOXHbI pa3nnyHble BapuaHTbl C YYeTOM
Yctonumnsoctb Bbicokas Hun3kasn

YPOBHA YaCTUYHOWM 3aBUCUMOCTH

CoBcem MHOW pe3ynbTaT JalT UHCTUTYLMOHANbHbIE
KoppeKuun, NPOBOAMMbIE BHE 3aBUCMMOCTU OT UMELD-
LEeNCA MHCTUTYLMOHANIbHON CTPYKTYpbI. Llenb n obnactb
LEeNCTBMA TaKMX KOppeKunin npegonpeneneHbl cogepxa-
HMEeM HOBbIX MHCTUTYTOB. VMK e 3agaeTtca 1 GyHKUMOHa,
KOTOpbIN B cuiy Npobnem aganTaummn areHToB NPUBOANT
K BECbMa 3HAUUTESIbHBIM U3LEPXKKaM, BOSMOXHOMY CUMb-
HOMY COMPOTMBIEHUID U HEOOXOAMMOCTM AanbHENLINX
N3MEHEHUN, T. €. K HEBbICOKOW ycTonumsocTu. [Npun yactunu-
HOW 3aBUCUMOCTI OT NPEXHUX NPaBUS UTOT ONpeaennTca
CTeneHblo 3Ton 3aBucMmocT. OgHako Npu Takon Mogenu
KoppeKuunin uefib 1 rpaHnua OencTBUA 3afaHbl cpasy u
CTapbiMy, U HOBbIMU MHCTUTYyTamn. DYHKLMOHAN Takxe
bopmupyeTca Gnarogapa HeKoemy CUHTE3Y MPEXHUX U
HOBbIX GYHKLMIA. Bpema camoin KoppeKLmn 06bIYHO He Ta-
KO€ 3HaUUTeNIbHOE, HO M He KOPOTKOE, MOCKOJbKY HY1a B
HeKOW afjanTauum 1 cornacoBaHnn GpyHKLUIA CyLlecTByerT,
yTo TpebyeT BpemeHu. OcTaNbHble MapameTpbl (M3LEPMKKY,
CONPOTUBNEHNE N YCTONUMBOCTb) 3aBMCKMbI OT TOTO, KaK
MMEHHO ByfeT OCyLLecTBATLCA Takoe COrflacoBaHue.

WHorga peBONIOLMOHHbIE W3MEHEHMSA WHCTUTYTOB
NPOMCXOAAT B KpaTKMe CPOKM, OQHAKO B Hallem Ciyyae
OHV CBAA3aHbl C ANWUTENbHON ajanTaumen n TpebyloT 3Ha-
ynTenbHOro BpemeHu. lNpu BbINOMHEHUN 3a KOPOTKOE

BpeMA TakuMe KOppeKuuM, BEpPOATHO, BbI3OBYT JIAaBUHO-
00pasHbIl POCT CONPOTUBNEHNA U MOHWXKEHNE YCTONUU-
BOCTY, T. €. OyayT NPOBOLMPOBATH JaNibHENLINE UHCTUTY-
LIMOHAsbHblIE KOPPEKLUK, YTOObI BEPHYTb SKOHOMUKY B
HOPMaJbHbIN PeXXnM GYHKLMOHMPOBAHUA.

B cootBeTcTBUM C MepBbIMK MATbIO MapaMeTpami,
00603HayeHHbIM B Tabsl. 1, MOXHO BbIAENUTb BUAbI UHCTU-
TYLMOHANbHbIX KOPPEeKUMI Mo paccMaTpusaembiM 6a3o-
BbIM MapameTpaM, XapakTepusylwmnMm NpoBefeHne WH-
CTUTYLIMOHANbHbIX U3MeHeHUi (Tabn. 2).

TN KOppPEeKUUM MOXKHO 0603HaUMTb Kak YacTUUHble
WK NTIOKanbHbIE, MOCKONbKY OHWM MOTYT OCYLLECTBAATLCA
pa3aenbHO UK B KaKON-TO KOMOUHaUMK. Bo3moXkHa non-
HaA MHCTUTYLMOHANbHAA KOPPEeKLUKMs, CBOANMasa K BBOAY
HOBOr0 VMHCTUTYTa — BHYTPEHHEro (He 3auMMCTBYemoro)
1 BHELWHero (3aMmcTByemoro, MMnopTupyemoro). Takow
BBOJ MOXET [JOMOMNHATb AENCTBYIOLYIO NHCTUTYLNOHAb-
HYI0 CTPYKTYPY WK 3aMellaTb B HEn yxe AeNCTBYIOLWUN
paHee UHCTUTYT. Kak BMAMM, BECbMA CNOMXHbIE MHCTUTY-
LIMOHAsbHble BO3AENCTBUA CMOCO6HBI MPUBOAUTL K POCTY
ANCOYHKUMU 1 NMOHUXKEHUIO 3GPEKTUBHOCTA MHCTUTYTOB
N ynpaeneHus, XoTa obLWMUM MOTUBOM KX MPOBEAEHMA
ABNAETCA, HA060POT, CTPeMSIeHMe MOBbLICUTL 3ddeEKTUB-
HOCTb M MOHMU3UTb PACCTPONCTBO GYHKLIMIA.

Tabnuya 2 - Budel UHCMUMYYUOHA/bHbIX KOppeKyul
Table 2 - Types of institutional adjustments

Mapametp HaumeHoBaHune KoppeKkuumn Cdepa nsmeHeHumn
Uenb Lenesasn Llenb n ee KauecTBEHHOE HaMOMHEHMEe
O6nacTb NpunoXeHns MNpeameTHan O6nacTb NPYMEHEHUA, rpaHULLbl
OyHKUMM QyHKUMOHaNbHadA Habop ¢yHKLMI, cTeneHb nx ANCOYyHKLUMN
, BbbicTpoTa camon Koppekuun 1 BpemA agantauun M BO3[ENCTBUA
Bpems ocywecTtBneHma BpemeHHas P ppexu _BP A H A
Ha 06bEKT, BpeMs A0 crefytoLLeil KoppekLumn
M3pepKu OCyLlecTBNeHVA KOppeKuMu, a TakXe AasibHellero
WN3gepxKu npoBefeHna 3aTpaTHan AP yu ppeKunn, A
YHKUMOHNPOBAHUS N3MEHEHHbIX UHCTUTYTOB




Wcnonb3oBaHMe WHCTUTYLUOHANbHbIX  KOPPeKLMI
KaK WMHCTPYMEHTa YNpaB/ieHMA MOXET MopoXAaTb pocT
CONPOTMB/IEHUA areHTOB, NPUYEM U OTHOCUTENbHO BHY-
TPEHHUX N3MEHEHWI NpaBus, 1 Tem 6onee Ux 3aMMCcTBO-
BaHWA (UMNOPT MHCTMTYTOB). Takum obpa3om, ABa Tuna
KOppeKUWiA — BHELIHWE 1 BHYTPEHHME — MOTYT Bbl3BaTb
pa3Hoe COMNPOTUBIEHME 1 MO-Pa3HOMY BIMATb Ha YCTON-
UMBOCTb BO3HMKAOLWEN NHCTUTYLIMOHANBHOWN CTPYKTYPbI.
Ecnun OHM MOHMXAIOT YCTOMUMBOCTD, TO BbICOKA NOTPe6-
HOCTb B Criefytowmx Koppekunax. Ho yactas cmeHa npa-
BUN, GYHKUMOHANa 1 06nacTn nx NPUIoKeHUA Henpeg-
CKasyemo B/IMAET Ha afanTauuio N MOXET YBENUuMBaTb
ANCOYHKUMIO OTAENbHBIX MHCTUTYTOB U ClaraemMblX MM
CTPYKTYp Npaswui. 3T0 06CTOATENLCTBO Npeaonpenenser
HeobX0AUMOCTb BbIBEPATb MOTPEOHOCTb B MHCTUTYLMO-
HanbHbIX Koppekumsax. CyMMUPYA, MOXHO CKasaTb, UYTO
0003HauYeHHble CNIOXHOCTW BbIABUralOT 0cobble Tpebo-
BaHWA K aHAJIMTUYECKOMY YNPaBIEHUIO Ha YPOBHE rocy-
[apCTBa, Kacalowmecs MiaHMPOBAHUA W OpraHv3auuu
WHCTUTYLMOHAMbHbIX KOPPEKLUIA, BIMAIOLLNX Ha GYHKLMO-
HUpYtoLLME 06 EKTbI SKOHOMUKM.

CornacHo ¢aKTMUeCcKMm HabIOAEHUAM 3a NPaBUTESTb-
CTBaMW pPa3HbIX CTPaH, COBPEMEHHOE YMpaBJiEHUE KO-
HOMMYECKUM Pa3BUTMEM NpepnonaraeT rnepMaHeHTHble
M3MEHeHNA npaBuil. Yncno KoppeKkuuii, Kak obi1o oTme-
UeHO, HaBepHAKa BAMAeT Ha 3PPEKTUBHOCTb UHCTUTYTOB
N CNOCOBHOCTb areHToB K aganTtaumu (puc. 1). MNpwu yse-
NNYeHUN 3Toro uncna 3$¢PeKTUBHOCTb MOXKET CHauana
BO3pPacTyl, HO 3aTeM MOHU3UTLCA BBUAY POCTA U3LepKeK
apgantaumm (puc. 1a), Korga nocnegyiolime Koppekuum
yXe He BOCMPUHMMAIOTCA areHTaMu, NopoXaaa onnopTy-
HUcTUYeckre GopMbl Ux NoBefeHUA. bbicTpas aganTauwms,
nnu Taduxmnnakcma (MuHKA 1 Ha puc. 16), nnbo, Haobopor,
Me[NeHHan agantauma (MMHUA 2 Ha puc. 16) NMeloT cBoU
MUHYCbl. B nepBom cnyyae noBTOpHble MGO coBepLUEH-
HO UHbIE MO COAEPXKaHUID KOPPEKLMN MOTYT He JOCTNYb
pe3ynbTaTa, NOCKONbKY ObICTPO alanTUpPOBaTbCA BPAA U
BO3MOXHO B NMepMaHeHTHOM PeXXUME M3MEHEHWs NPaBu.

MNpn megneHHOW ajanTauuu BO3HMKAeT MPOTUBOMO-
NOXHbI 3PdEKT: areHTbl He ycnenm npucnocobutbea K
MPeXHel KoppeKLumMU, Kak BBOAUTCA HOBas, C MUHMaNb-
HbIMW LIAHCAaMM Ha YCMELHOCTb B CWfY BO3HWKHOBEHMA

N1

N* N2

a)

Public and Municipal Administration

CUTYyaLUMWN «pa3LBOEHHOWN ajanTauun», T. e. MPUCIOoCo-
6neHnsa cpasy K AByM unu 6onee Koppekumam. AsneHne
TadbUXMNaKkcum, N3BeCTHoe B MeAuLMHE, CBOAUTCA K TOMY,
YTO NPV NOBTOPHOM MCMONb30BAHNN JIEKAPCTBA NALUEHT
He pearvpyeT Ha Hero C 3IMMUHUPOBaHMEM fleyebHOro
spdeKkTa B cuny OGbICTPON apanTaumm. AHanOrMUHbIN pe-
3y/bTaT MOXET BO3HWKHYTb B Cilyyae MPUMEHEHUA WH-
CTPYMEHTa YrNpaBieHns B BUAE MHCTUTYLIMOHASbHbIX KOp-
pekuuin. Ecnn cpabaTbiBaeT 6bICTpas agantaumsa K HAM Ha
KaKOM-TO MCTOPUYECKOM OTPe3Ke BPEMEHM, TO Ha Aanb-
Hellumne KoppeKLMn SKOHOMMKA YxKe crnabo pearnpyet —
OHV He NPUBOAAT K OLLYTUMbIM CABMIAM B Pa3BUTUK MO
YKa3aHHOW npuymHe. KOHeUYHO, pOoCT Ynicna Koppekumm
3aBUCUT OT MX COflepaHuaA. B cBoto ouepenb, pocT nnu
CHUXeHne 3PDEKTUBHOCTM MOXET OMpeaenaTbCs Kak
YNCNOM KoppeKkuni (puc. 1a), Tak 1 Ux cogepkaHnem, Ko-
TOpOEe 0TPa3nTb rpaduyeckn BecbMa npobnemaTnuHo'.

BmecTe ¢ Tem nuHUM 1, 2 Ha purc. Ta oTpaxaloT gBa pe-
XMUMa n3MeHeHNs 3PEKTUBHOCTM LeNCTBYOWEN CTPYK-
Typbl NpaBwa Npu onpefeneHHoM Habope ocyLlecTBnA-
eMbIX WHCTUTYLMOHAMbHBIX Koppekumi. MNpy BennumHe
koppekuun N1, N2 BugHa npMmMepHO OAWHAKOBaA Hau-
60onbluas 3¢deKTBHOCTL. OAHAKO Npu Yncsie KoppeKkLuui
N* 3pdeKTMBHOCTb OANHAKOBasA 1 He Hanbonbluas. CreBa
oT ToUKU N* 3¢ PeKTUBHOCTb B paMKax IMHMM 1 BbiLLE, YeM
Mo NUHWKM 2, cnpaea oT Toukn N* — HaobopoT. Ha Takomn
ncxopn byneT BAVATb HE TOMBKO YNCNIO KOPPEKLMIA, HO 1
nx copgepaHme. Ecnm cBasatb 3TU COCTaBnALWME HEKON
byHKUKMeEN, Torga paccMaTpuUBalOTCA AiBa PEXMMa AMHa-
MUKN 3GHEKTUBHOCTM JENCTBYIOLEN CTPYKTYPbl NpaBu
NpW pPasfMYyHOM YMCie KOPPEKLUIA, YTO OTpaXKaeT 1 pas-
HULYy B cogepKaHuu. JuchyHKUMA Npyu STOM MOXET He
TONbKO BO3PacCTaTb, HO M YMEHbLIATLCSA, YTO TakKe byaet
3aBUCETb OT YMCSIa U COAePKaHNA OCYLLECTBAEMbIX KOP-
pexkuunn.

AreHTbl MOTYT MpPOABUTb Pa3fMUHYI0 YYBCTBUTENb-
HOCTb K MHCTUTYLIMOHASbHBIM KOPPEKLMAM, OT OYeHb Bbl-
COKOW CeHCcMbunmsaumm B Buae Tapuxmnakcum go Kpan-

' NMoHagobuTca GYHKLUMA CBA3M YMCIA KOPPEKLMIA C X cogep-
»KaHWeM U1 peLLeHne BONPOCa U3MePEHUA CoAePKaHA, MOCKONbKY
KOPpPEeKLMM ANCKPETHDI U KaXKAas B MAeane MOXeT ObiTb He MoXoXa
Ha NpeablayLLyio 1 NoCeayoLwyo.

A
1
Taduxunakcma
2
Naﬂ apgantaums
T
6)

Puc. 1. 3¢ppekmusHocms (E) u yucno koppekyuti (N*) (a), adanmayus (A) u epems (T) (6)
Fig. 1. Efficiency (E) and number of adjustments (N*) (a), adaptation (A) and time (T) (6)
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He HM3KoW — AeceHcnbunmsaummn. Koppekumm crnocobHbl
yCUNMBaTb AeCTBUA areHToB BCneAcTBMe dddeKTa Kymy-
naumm. OH MOXET BblPaXaTbCA B YMEHbLUEHWW 3aTpaT U
pocte 3¢ PeKTUBHOCTY, UTO CnepyeT 0603HAUNTb KakK «Ma-
TepranbHylo Kymynaumio» («<3¢pdeKTrBHas KoppeKums»),
NM60O B CHMXEHUW PACCTPONCTBA QYHKUUIA MHCTUTYTOB
N areHToB, KOTOPOE MOXHO OnpefenuTb Kak «dyHKLMO-
HaNbHYI0 KyMynaUMio» («PYHKLMOHANbHAA KOPPEKLMAY).

NHCTUTYUMOHaNbHbIE KOPPEKLMN MOXHO pPa3fennTb
COrNAcHO TUMAM WMHCTUTYTOB, cofepaHune n ¢yHKUMo-
HMPOBaHME KOTOPbIX OHU U3MEHAIOT. Bo-nepBbIx, 310 H-
CTUTYTbl, popmMMpyemMble 1 U3MEHAEeMble areHTamy Unu
UX rpynnamu, o61acTb NPUIOKEHNA KOTOPbIX CBA3aHa C
HEKOW COBOKYMHOCTbIO areHTOB, 06beVHEHHbIX OpraHu-
3auunen unm rpynnom. Bo-BTopbix, MHCTUTYTbI, CO3aaBae-
Mble U N3MEHAEMbIE rOCYapCTBOM, OXBaTblBaloLMe BCEX
areHToB — 0bLLero 4encTBUs NMOO areHTOB U3 OTAENbHbIX
chep peaTenbHOCTY — Cneunanm3npoBaHHble UNKU oTpac-
nesble npaswna. COOTBETCTBEHHO, MHCTUTYLMOHANbHbIE
KOppeKLMM TaKkkKe OXBATbIBAKOT OTAESbHbIX areHTOB WK
WX Fpynnbl IM60 BCex areHTOB W oTaeNbHble chepbl aes-
TENbHOCTU UNW PErvoHbl CTpaHbl. Takum 06pa3oMm, OHU
OT/INYAIOTCA MO CTEMeHW OXBaTa, UTO TaKKe MOXeT CKa-
3aTbCA Ha 3¢dEeKTUBHOCTU GYHKLMOHNPOBAHMA OTAENb-
HbIX MHCTUTYTOB 1 BUAOB SKOHOMNYECKOIN AEATENIBHOCTY.

B cBA3M C 3TVM NpMMEHEHNe MeTOAA MHCTUTYLMOHaNb-
HbIX KOPPEKLMA B YNPaBAeHUN NMPUBOLMUT K Pa3NUYHbIM
ncxopgam GYHKUMOHMPOBaAHWA YNPaBnsemMblX O6bEKTOB.
Peannsyemble Ha ypoBHe rocyfapCTBa KOPPeKuun nme-
I0T HaNMGONbLUMI OXBAT, B CBA3M C YeM KOPPEKLMU NpaBu
OJIA TPYNN areHTOB UK OTAENbHbIX BULOB AEATENIbHOCTH
He AOMKHbI MPOTUBOPEUNTL 6A30BbIM MHCTUTYTaM U X
N3MEeHEHUIO, YTOObI 3TO He YBENNUMBANO U3AEPXKKM U He
CHWXKaNOo 3GHEeKTUBHOCTb MHCTUTYLIMOHANBHON CTPYKTY-
pbl B LenoM. MHCTUTYLMOHaNbHbIe KOppeKunmn Ana Bcex
areHToB MpefAcTaBAAlT 6a30B0e N3MEHEHMe, 33AatoT no-
PALOK BCEX MOCNenyoWNX UHCTUTYLMOHANbHBIX TPaHC-
dopmaumin, ncnonHAa cBoeobpasHyio Posib KUHCTUTYLINO-
HaNIbHOW KOHCTUTYLUW.

JanbHenwme oTpacnesble U pernoHanbHble UHCTUTY-
LMOHanbHble KoppeKLun TpebyeTca cornacosbiBaTh ¢ Oa-
30BbIMW U3MEHEHUAMY, @ CaMn 3T U3MEHEHUA CriefyeT
0060CHOBbIBaTb NCXOAA M3 CTPATErMYECKUX 3afay SKOHO-
MMUYECKOTrO Pa3BUTUA CTPaHbl. Takoe COOTHOLLIEHME YPOB-
Hell KoppeKLMn HeOBXOANMO YUnTbIBaTb B 06/1aCTU MakK-
PO3KOHOMMYECKOTO YrpaBfieHus, 4Ttobbl He nopoxaaTb
yBennuYeHns AUCOYHKUMA U cCHUXKeHNA 3$PeKTUBHOCTH
WHCTUTYTOB U QYHKLUOHUPOBaHNA O6BEKTOB ynpasne-
HUYA.

CyObeKkT ynpaBfieHMA WCMONb3yeT UHCTUTYLUOHaMb-
Hble KOppeKUMn B KauyecTBe MeToLa SKOHOMMUYECKON
NOJIMTUKN HapaBHE C NOSINTUKON LEHEXHO-KpejuTHON,
6100KEeTHO-HANOrOBOW, BHELHEIKOHOMUYECKONW 1 OTpac-
nesoi. OfHaKo 3TOT MeTO[ UMeeT Jaxke 6osiee cubHoe
CUCTEMHOE 3HaUYeHNe, TaK Kak CrocobeH NoBANATb Ha Co-
LepXaHne N pe3ynbTaTUBHOCTb MePeUnCIIeHHbIX BUAOB

NoNMTUKN. MOXHO BECTU peub O 3aBUCKMbIX OT APYrux
WNHCTPYMEHTOB 1 aBTOHOMHbIX MHCTUTYLIMOHASbHBIX KOP-
pekuunax. Hannume 3Tnx TMNOB KOPPEKUUN roBOpUT O
BECbMA CNTOXHOW CBA3M JaHHOIO UHCTPYMEHTa B Habope
Mep 3KOHOMUYECKON MONUTUKN.

C ofiHOW CTOPOHBI, CyOBbEKT ynpaBneHus (npaBuTesb-
CTBO) AONIKHO OLIeHMBATb HEOOXOAMMOCTb Co3AaHuA ab-
COMOTHO HOBBIX WM U3MEHEHMSA YxKe OeNCTBYIOWMNX WH-
CTUTYTOB, ANA YEro NPUMEHAETCA WHCTUTYLMOHANbHOE
NAaHNPOBAHMNE N NPOEKTUPOBAHME, 3aTEM OCYLLECTBNATb
NX BBOL B SKOHOMUKY M BO3LENCTBOBAaTb Ha OObLEKTHI
ynpasneHus, Npy 3Tom nosyyaa n obpabaTbiBas ux pe-
akuuto. AHanm3 peakumin Jaet ynpaenaiolemy cyobeKkTy
MHPOPMALIMIO O TOM, KaK Peanu3yoTca MHCTUTYLIMOHANb-
Hble KOppeKLUWKW, K KakoMy MOBeAeHU0 NpUxofaT obb-
€KTbl YNpaBieHUA — SKOHOMUYECKMe areHTbl. B ciyyae
aBTOHOMHbIX UHCTUTYLIMOHAbHBIX KOPPEKLUA HOPMbI 1
npaBufia BBOAATCA UNU U3MEHAOTCA BHE CBA3M C APYru-
MU MHCTPYMEHTaMW AEeHEXHO-KPeauTHON 1 BroakeTHo-
HaforoBOW MONUTUKM, NCXOAA W3 3afjaun MaKCUMMU3aLmMm
(Kak BapuaHT) LeneBoi GyHKLUY 61arococToaHuA.

C apyroii CTOPOHBI, MHCTUTYLIMOHAMbHbIE KOPPEKLMK
3aBUCUMbl OT AEHEXHO-KPeauTHON 1 BlofKeTHO-Hano-
FOBOWM MONUTUKK, MOCKONbKY GYHKUMOHMPOBaHME Mpa-
BUN HE MOXET OCYLLECTBAATLCA 6e3 BblgenaemMoro Ha 310
¢drHaHcoBOro pecypca. 1o TeM 6onee BepHO, ecnn peyb
MAEeT, CKaxeM, 06 UHCTUTYTaxX Pa3BUTWA KaKOM-TO oTpac-
NN MM PEFVOHOB CTPaHbl. Bo MHOMMX cnyyasx MMeHHO
TakaA 3aBUCMMOCTb BeCbMa 3HauuTenbHaa. K Tomy xe
WHCTPYMEHTbl  [€HEXHO-KPEAUTHON U  BIOKETHO-Ha-
NOroBOI MOAWUTMKN Camy NO cebe MHCTUTYLMOHASbHbIE,
T. . NPeACTaBNAT cO60 NpaBuNa KpeauToBaHus, obec-
neyeHns SKOHOMUKIM LeHbramu, perynvpyiowne paboty
6aHKOB, GUKCUPYIOLLME HANIOTOBbIE Y UHblE BIOAXKETHbIE
HOpMmaTVBbl U T. 4. [lo3ToMy KoppeKuMu npasun BMAOO-
M3MEHSIOT BO3MOMHOCTU YKa3aHHbIX BUAOB MOSIUTUKY,
1 OLHOBPEMEHHO MHOT/E BapWaHTbl KOPPEKLMI 3aBUCK-
Mbl OT PMHAHCOBOrO pecypca, KOTOPbIi MOXET Ha YKa3aH-
Hbl€ Lief BbIAENATbCA MW He BbIAENATbCA.

B ogHoli 13 paboT aBTOpa NpeactaBieHo anddepeH-
LManbHOE ypaBHEHVE BTOPOro nopsaaka', ceasbiBatolee
BEIMUMHY feHeXXHOro obecneyeHmns (R) ¢yHKUUOHMPYO-
Wero MHCTUTYTa C pasHULEN MeXAy BENUYMHOWN JeHex-
HbIX MOCTYNSIEHUA W n3aepxeK GYHKLMOHUPOBAHNUA B
eauHnly BpemeHn [Cyxapes, 2021a]. MNpu noctoAHHOW
BeNMUNHE KoddPpuUMeHTa NPONOPUMOHANBHOCTA MN3Me-
HEHUA TPaHCAKLUMOHHBIX N3[epXKeK pasHuLe MeXay non-
HbIMU U TPAHCAKLMOHHBIMY U3JepP>KKaMM KOMMblOTEPHanA
MMUTaUMA PELEHNA 3TOrO YpPaBHEHWA MPW PasHbiX Be-
NNYMHAX PeHTAbenbHOCTU (r) JaeT BMA pelleHui, npea-
CTaBNEHHbIV Ha pyC. 2 (MpwW HavanbHbIX ycnosuax R(0) =1,
R(0) = 0,5 1 NoCTOAHHOM AeHeXHOM obecrneyeHnu, paBs-
HOM efuHMLe).

! ABTOp BbipaX<aeT Gonbluyto 6narofapHoOCTb AOKTOPY $r3NKo-
MaTemaTtyeckux Hayk npogeccopy W.A. PygakoBy 3a nomollb B pe-
ann3aummn KOMNbIOTEPHON UMUTALMW — PELLEHNMW 3TOTO YPaBHEHWA.
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Puc. 2. 3meHeHue sentudUuHbI 0eHexHo20 obecneyeHus (R)
8 3asucumocmu om peHma6enosHocmu (r)
npu uHcMmumyyuoHanbHol Koppekyuu

Fig. 2. Change in the value of cash collateral (R) according
to profitability (r) during institutional adjustments

JaHHble Ha puC. 2 NO3BONAIOT NPUNTK K CeayoWwmnm
peneBaHTHbIM NO3MLUAM:

* YBeNIMYEHNE PeHTabeNIbHOCTU CHUXAET KonebaHus
BEJIMUMHBI JEHEXHOro obecneyeHusn, yBennymBas am-
NAUTYARY, NPUYEM 3Ta BEIMYMHA U3MEHAETCA TOMbKO B MO-
NOXMTeNIbHOW 06NacTy, T. e. OTCYTCTBYET AeDULNT JEHEX-
Horo obecneyeHnn GYHKLUMOHMPOBAHNA UHCTUTYTA;

« bonblueil BeNUUYMHE PEHTAbENbHOCTU COOTBETCTBY-
0T 60nee BbICOKME BEINMUYNHBI AEHEXHOro obecneyeHus
bYHKUMOHMPOBaHMA MHCTUTYTA, MPUYEM NPU 3HAYUTENb-
HOW BeNMunHe peHTabenbHOCTU 3TO obecneyeHune cpasy
YBENNUMBAETCA MPU TEX XKe HaYaNbHbIX YCIIOBUAX (TMHKA
r=0,8).

KoHeuHo, niobas mopgenbHaa MMUTaUUA MPUMEHU-
TENbHO K UHCTUTYLIMOHANbHBIM daKTopam ABAAETCA BECb-
Ma YC/IOBHOW. Tem He MeHee npefcTaBieHHas nMmMTauumsa
MOATBEPXKJAET TE3NC O TOM, YTO HaYanbHble YCnoBusA (co-
CTOAHME WHCTUTYTOB), BENUYMHA JEHEXHOro obecneyve-
HWA, a TaKKe PeHTabeslbHOCTb (OTHOLWEHME AEHEXHOro
obecrneyeHnsa K NOMHbIM 3aTpaTtam) BAVAIOT Ha BUS GYHK-
UMM OEeHEeXHOoro obecneyeHns OT BpeMeHW. BennuumHa
peHTabeNbHOCTM KaX4oro UHCTUTYTa 3aBUCUT B TOM UNC-
ne OT HaJIYMA NHbIX MHCTUTYTOB, TaKXKe HYXKAAIOLLMXCA B
HEKOTOPOM [IeHEXHOM obecrneyeHunun.

B COOTBETCTBMU C YKa3aHHbIMW MPUYMHAMU U 0OCTO-
ATENbCTBAMM MAKPOIKOHOMMYECKOe YnpaBneHune, npu-
6eratollee K NePMAHEHTHbIM WUHCTUTYLMOHANbHBIM KOp-

E Mopenu ¢yHKUMOHMpPOBaHUA
KymynaTuBHas 3¢ PekTMBHAA
aKyMynaTmBHas
dyHKUMOHanbHanA (anchyHKUMOHanbHas,
HeabdeKTUBHaSA)
D
a)

Public and Municipal Administration

peKunAaM, JOMKHO YUNTbIBATb, Kak UMEHHO NPOWNCXOAUT
GYHKUMOHMPOBAHME NHCTUTYTOB U K KAKUM U3MEHEHUAM
npueeayT NnaHMpyemble KOPPEKLMN.

B 3aBMCcMMOCTV OT XapaKkTepa W BuAa LaHHbIX KOp-
peKuuin, a TakKe HeOOXOAMMOCTI OOCTVXKEHUA Lenein B
065acTn 3¢PEKTUBHOCTU U CHUKEHMA AUCOYHKUUA WH-
CTUTYTOB MOXHO BbIAENNTb HAOOP PEXUMOB, UMEIOLLMX
onpefenswLiee 3HaUEHNe C TOUKN 3PeHNs YrnpaBeHus.
KoppeKumn MHCTUTYTOB NPU 3TOM CMOCOGHBI BAUATH Ha
pe3ynbTaTUBHOCTb YNPaBNIEHUA, eCN AeHeXHoe obecne-
YeHUe UHCTUTYTOB YMpaB/eHWs OTCYTCTBYET UK ABNAET-
CA HeLJOCTAaTOYHbIM, YTO CKa3blBAETCA Ha aHAJIMTUYECKON
byHKUMM ynpasneHua. PaccmoTpum nogpobHee pexunmel
WNHCTUTYLMOHAMbHBIX KOPPEKLUNA.

PEXXUMbl UHCTUTYLWOHANbHbIX KOPPEKLUI

W NPEOAONEHUE ANCOYHKLUN

MOCKONbKY WMHCTUTYLMOHASIbHbIE KOPPEKUUM NPUMEHSA-
loTcA B HeGNaronoay4Hblix 06CToATENbCTBAX 6O B cuny
XKENaHuA ynyuwmnTb SKOHOMUYECKOE Pa3BUTUE, YTO Tpe-
6yeT OT opraHa ynpasneHua WUAeHTUOUKALUM CIIOXKUB-
LWENCA KapTUHDI, BaXKHO UCXOAWTb, KaK MUHUMYM, U3 ABYX
no3nunm:

* OLIeHUTb TeKyLLyto Mofenb GYHKLMOHMPOBAHUA 06b-
€KTa ynpaBneHns B pamMKax UMEILLEroca nnm BBeAeHHO-
ro Habopa peneBaHTHbIX KPUTEPMEB, HAaNPUMEpP B KOOP-
AVHaTax «<3GpPEeKTUBHOCTL' — ANCHYHKLUA;

« onpegenuTb BUAbl WHCTUTYLUOHANbHbBIX KOppPeK-
UM B 3aBUCUMOCTU OT GYHKLUU UHCTUTYLMOHANBHOMO
6narococToAHNA, CBOAUMON K MUHUMM3ALUN JUCHYHK-
UM 1 Makcummsauum 3¢ oekTBHOCTU GYHKLNOHMPOBA-
HYA.

Mogenn ¢yHKUMOHUPOBaHNA 06beKTa/MHCTUTYTa 1
PeXMMbl MHCTUTYLIMOHANbHbBIX KOPPEKLUMIA B KOOPAWHA-
Tax «3¢PeKTNBHOCTb — AMCOYHKUMA» NpeacTaBneHbl Ha
pwvc. 3.

CornacHo fdaHHbIM Ha puc. 3a, CywecTBylOT cnepy-
towe 6a3oBble Mogenu GYHKUMOHMPOBaHWUA OObeKTa
ynpaBneHns, MHCTUTYTa:

' Nop 3PeKTUBHOCTBIO MOHUMAETCA UYUCAO WCMOMHAEMbIX
OYHKUMIN Ha eAVHMLY TpaHCaKLMOHHbIX U3fepXeKk unm obliee
yncno GyHKUMI Ha 3Ty e BennuunHy nsgepxek [Cyxapes, 2021b].

E Pex<nmbl KOppeKLuin MHCTUTYTOB

*

3¢ PeKTUBHbIN .
b ) . €4— OYHKUMOHANbHbIN
MO0 HENTPANbHbIN

3 EKTMBHDIN

3PPEKTUBHDBIN .
o 1 GYHKLUMOHANbHbBIN

0)

Puc. 3. Modenu ¢pyHKyuoHUpo8aHus ob6vekma/uHcmumyma (a) u pexxumsl UHCMUMYYUOHAsIbHbIX Koppekyuli (6)
8 KoopouHamax «3¢pgpekmusHocmeo (E) - ducgpyHkyus (D)»

Fig. 3. Models of an object/institution’s functioning (a) and modes of institutional adjustments (6)
in the «efficiency (E) - dysfunction (D)» coordinates system
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« KYMyNATUBHAA, 471 KOTOPON XapaKTepHbl BblICOKas
3G PEeKTUBHOCTb 1 OTHOCUTESIbHO HM3Kaa BeSIMuMHa Auc-
byHKUMK;

+ 5pdeKTBHAA, Koraa BbicOKa 3$PeKTMBHOCTb Npu
BbICOKOM YPOBHE PaccTponcTaa GyHKLUMIA (gucdyHKUmm);

+ GyHKLMOHanNbHasA, Npu Kotopoi 3GPEKTUBHOCTb He-
BblCOKas, HO ANCPYHKLMA HU3KaSA, T. €. UCNONHeHNe dyHK-
LA BbICOKOE;

* aKyMYNATUBHAA (C HU3KOI 3 HEeKTUBHOCTBIO U BbICO-
Kol amchyHKUMeln), ABNAIOLLAACA CAaMOIN HEraTUBHOMN, Mo-
CKOJNIbKY pefieBaHTHble napameTpbl GpyHKLMOHMPOBAHUA
Havxygwue.

YTo6bl MOCPEACTBOM YNpPaBieHYECKUX BO3LENCTBUIA,
a VMEHHO C MCMOMb30BAHUEM MHCTUTYLIMOHAMBHbBIX KOp-
PeKUM N3MEHWUTb COCTOAHME OObeKTa ynpaBfeHUs, NH-
CTUTYTa, HEOOXOAUMO OPUEHTMPOBATb BO3AENCTBUA Ha
Hanbonee HU3KMe No3nuUMKn. Puc. 36 oTpaxkaeT pexmmbl
KoppeKUun UHCTUTYTOB C no3uvuumn ynpasneHus. baso-
Bble PEXMMbI TaKXKe COOTBETCTBYIOT UMCNY BblAeNeHHbIX
mopenen QGpYHKUMOHMPOBAHUA B KOOpAMHaTax «3dpdek-
TUBHOCTb — AUCHYHKLMAN:

* 5GdEKTUBHDBIN UNN HEWTPANbHBIN PEXNM BO3HUKAET
B CMTyaLuu, Korga o6bekT ynpaBieHus, UHCTUTYT MoKa-
3bIBaET BbICOKYI0 3O PEKTUBHOCTD U HU3KYHO AUCOYHKLNIO
(KymynaTmBHaa Mogenb). B ¢BA3n ¢ 3TuM HeT Heobxoau-
MOCTU B KOppeKLnn GyHKLMOHANIbHOM, @ MOFYT OCyLIecT-
BNATbCS NN60 3¢ PeKTUBHASA KOPPEKLMS C LENbIo BbIXOAA
Ha elle 6onee BbICOKME 3HAUYEHUA, MO0 HelTpanbHas
Koppekuua';

T HeTpanbHas KOppeKuusa — 3TO KOPPEKLWs, N3MeHsIowwan B
HeCyLecTBEHHON Mepe cofepaHue npasuna, 6e3 BAWAHUA Ha
3¢PeKkTMBHOCTL M ANCOYHKUMIO ero GyHKUMOHUpoBaHuA. MoryT
OCYLECTBAATLCA KOPPEKLUY, KOTOPbIE HE [JOMYCKAT MOHMKEHNSA
3¢ PeKTMBHOCTY 1 NOBbILEHNA ANCOYHKLMN.

* 5QOEKTUBHBIN PEXUM KOPPEKUMA MpoBOANTCA B
cnyyae HU3KoW 3GPEKTUBHOCTU N HU3KOW ANCPYHKLMU
(PpyHKUMOHanbHas Mogenb);

+ GYHKUMOHANbHbIN PeXUM OCYLLEeCTBAAETCA, Korga
cnepyet CHU3UTb ANCOYHKUMIO, HAAENUTb UHCTUTYT, 00b-
€KT HOBbIMU GYHKLMAMMN NPU BbICOKON SPGEKTUBHOCTH,
He JoNyCTUB ee CHMKeHNA (3ddeKTrBHaA Mogenb);

+ 3GPEKTUBHBIN 1 GYHKLMOHANbHBIA PEXUM KOPPEK-
LM BO3HUKAET NpY akyMynaTMBHON Mogenn GyHKUMo-
HUPOBAHUA, KOrga Heo6XoAMMO 1 MOBbIWATb 3POEKTUB-
HOCTb, M CHUKaTb BbICOKYIO AUCOYHKLMIO.

B cnyuae BbicokoW 3$PEKTUBHOCTY 1 BbICOKON AWC-
OYHKUMM KOppeKuMU AOMKHbI ObiTb HanpaBneHbl Ha
CHUKeHVe AUCYHKLUN, B Cyvae HU3KON ANCHYHKLMN 1
HU3KoW 3GPEeKTUBHOCTM — HA noBbieHre 3$deKTUBHO-
ctn. Ecnn 3¢dekTnBHOCTD HU3KaA, @ ANCPYHKLMA BbICO-
Kas, Hy»KHO BAMATb Ha 06a napameTpa — 1 Tak noadupatb
KoppeKuuu npasui. lNpu 3Tom BaXKeH acnekT BO3MOXKHOM
€BA3U SPEKTUBHOCTY (UNCNO UCMONTHAEMBIX MHCTUTYTOM
bYHKUMI Ha efnHMLY TPaHCaKLMOHHbIX 3LEPXKeK) U anc-
obyHKumK, T. e. Bug E=f (D).

[BuKeHMe 06beKTa/MHCTUTYTa B PaMKax Kaxgoro pe-
XKMMa VHCTUTYLIMOHANbHBIX KOPPEKLUMI NoKa3aHo cTpen-
Kamu Ha puc. 36. C TOUKM 3peHuns ynpasneHnsa TpebyeTca
MCMOSIHUTL anropuT™M B ABa 3Tana — UaeHTUOMLMPOBaTb
Mogesb GYHKLMOHNPOBAHUA 1 ONpefennTb cofepKaHne
HeobXxoaUMbIX KOPPEKUUA Mo Habopy AENCTBYIOLNX WH-
CTUTYTOB.

Ha npaktuke WHCTUTYLMOHaNbHblE KOppPeKUUM MO-
ryT No-pasHOMY BSIMATb Ha M3MeHeHne 3PHeKTUBHOCTM
1 ANCOYHKLUUM — MOBbIWATL, MOHWXATb UAW OCTaBAATb
Hen3MeHHbIMU MX Moka3zaTenn. CoyeTaHMe YyKasaHHbIX
MCXOAOB AAeT pa3fiMyHble BapuaHTbl AUHAMUKM C PasHbl-
MU COLEePKATENIbHbIMM XapaKTepUCTMKamn MHCTUTYLNO-
HaNbHbIX KOppekuui (Tabn. 3).

Tabnuya 3 - Xapakmepucmuka UHCMUMYUUOHATbHbIX KOPPeKyuli cO21acHO OUHAMUKe «3ghheKmuBHOCMb — OUCHYHKYUA»
Table 3 - Characteristics of institutional adjustments according the dynamics of «efficiency - dysfunction»

3ddekTnBHOCTL | AnchyHKLMA CopgepKaH1e NHCTUTYLIMOHAJIbHOWN KoppeKLu
Poct CHVXeHne CHWXKeHMe 3aTpaT 1 ynydLlleHre NCNONHeHNA GYHKLNIA
Poct PocT CHWXKeHMe 3aTpaT OfHOBPEMEHHO UMK 3a cYeT NMMbo paccTPonCTBa, MO0 coKpalleHnsa GYyHKLMNA,
YTO YBENMUMBaeT ANChYHKLMNI0
OTcyTcTBre CHWXKeHMe 3aTpaT Npy HEM3MEHHOM YMCe UCMONTHAEMbIX GYHKLMIA NGO Npy U3MEHEHUU Yyncna
Poct I/I3M);HeHI/II7I byHKLMIN HapAZy C U3MEHEHUEM UX CTeMeHW PacCTPONCTBa, Tak UTo o6LLas BennmymHa AnchyHKLmm
OCTaeTCA HeN3MeHHON
OTevTcTBIe YBenuueHne uymncna HeWcrnonHAembiX OYHKUMA Npu CylecTBYOWEN BennyuMHe 3atpaTt nunbo
mam)eereHmM Poct pocT uncna GyHKUMI copasmMepHO POCTY 3aTpaT Npw MOBbILEHUN PacCTPONCTBa (HEAOMKHOro
NCMONTHEHNA) GYHKLMIA
OTcyTcTBME .
y CHuXeHne YBenuueHve yncna ncnonHaembix GyHKLMUA copa3MepHO 3aTpaTam
MN3MEHEeHUN
He vameHseTcs OTcyTcTBME HelTpanbHas WMHCTUTYLUOHANbHAsA KOPPEKUMS — He BMAET Ha M3MeHeHue 3PpdeKTUBHOCTU
N3MeHeHUN 1 anchyHKLUN
CHwKeHne Poct Haunxypawve MHCTUTYUMOHaNbHbIE KOPPEKLUU — POCT 3aTpaT 1 paccTpoincTea GyHKLUMNA
CHwKeHne CHWXeHne PocT 3aTpaTt, 06roHA0LWMIA POCT YMCa NCNONHAEMbIX QYHKLMNA
OTcyTcTBME .
CHuKeHne N PocT 3aTpaT npu cTabunbHOM Uncne NCnonHAeMbIX GYHKUMI
N3MEHEHUI




Takum ob6pa3om, cofepKaHne WHCTUTYLMOHASIbHbIX
KOppeKUunin co34aeT TOT UM MHOWM BapWaHT ANHAMUKN 3¢-
beKTMBHOCTM MHCTUTYTA U ero AnchyHKumu. Hamxyawmn
C/lyyait, Korfa B Xofie KOppeKLUUn NHCTUTYTOB CHMXKAeTCA
3QdEKTNBHOCTb U pacTeT AUCOYHKLMSA, BO3HMKAET pac-
CTPONCTBO GYHKLMI B CBA3U C afanTaunen ninm KOHGIMK-
TaMU C JeNCTBYOWMMY UHCTUTYTaMMW MW areHTaMu.

Kak Buavm, BapuaHTOB AMHAMMKU HECKObKO OOJbLLE,
Hexenn 6a30BbIX TPAEKTOPUI B pamMKax PexxnMMOB UHCTU-
TYUWOHanbHbIX Koppekunn. OgHaKo KaxAbll BapuaHT
NPVBOAUT K OLHOMY 13 OMMCAHHBIX Bbille PEXMMOB, TEM
CaMblM JeTEPMUHUPYSA BO3MOXHOCTW YNpaBneHusa Mo-
CPefCcTBOM WMHCTPYMEHTA MHCTUTYLIMOHANbHbBIX KOppek-
177N

OyHKUMA  MHCTUTYLMOHaNbHOrO  61aroCcoCToAHNS,
onucbiBaoLwwan nyywee GyHKLUUOHUPOBaAHME NHCTUTYTOB,
OTBEYAIOLLMX 33 Pa3BUTVE SIKOHOMUKI, MOXKET ObITb Npea-
CTaBJfIEHa B BMAE MUHUMM3ALUN SUCOYHKLUN 1 MaKCUMU-
3aumn apdekTmBHocTM: D—min, E—~>max. Beogs obuee
ymcno GyHKUmMn Fo = F + Fn, rge F — Yncno ncnonHaemblx,
Fn - uncno HencnonHaembix dyHkuui [Cyxapes, 2021b],
3anuwem BblpaxeHna gna aucoyHkumm D = Fn/Fo n 3¢-
bekTuBHOCTU E = F/Tr, roe Tr — TpaHCaKUMOHHbIE N3LepiK-
Ku. Toraa HecnoxHo 3anucatb GyHKLMIO 61arococToaHms
B BUAe ABYX YpaBHeHuit: dD/dt = 0, dE/dt = 0, c nonckom
aKcTpeMyma Kaxgon us dyHkumin. Ocywectenaa gudde-
peHUUpOoBaHMe AaHHbIX QYHKLUIA, MONYyYMM, YTO SKCTpe-
MYM M0 ANCPYHKLMU UMEETCA NMPW YCNOBUKW, KOTAa TeMn
pOCTa umcna paccTpoeHHbIX GyHKLMIA paBeH TemMny pocTa
obwwero uncna GyHKUWIA.

AKcTpemym no 3ddeKTUBHOCTU byaeT onpenenaTbca
BblpaXeHueMm:

9ro=D grn+(1-D) gm (1)

A€ gro, 9rns G7r — TEMMN POCTA OOLLETO N HEMCMNONHAEMOrO
yncna QyHKUMIA, TPaHCAKUMOHHBIX U3fEep)KeK COOTBeT-
CTBEHHO.

M3 BbipaxkeHua (1) BblITEKaEeT YCNIOBME: MCXOAA U3 TOTO,
YTO 3KCTPEMyM MO AUCOYHKUUW gro = grp, TEMN POCTA
HencrnonHsaemoro yncna GyHKUMIA JomKeH OblTb paBeH
TeMNY poCTa TPAHCAKUMOHHBIX U3LEepXKeK, T. €. g = gy
B TOUKe KCTpeMyMa obeux 3aBucumMocTell — no sdpdek-
TUBHOCTU U AUCHYHKLMN, C COOTBETCTBYIOLMMMN OrpaHu-
YEHUAMM HA TOUYKY MaKCMMyMa NepBOM U MUHUMYMa LA
BTOpOW.

ITO 1 eCTb CBOEOOPA3HOE YCNIOBUE UHCTUTYLIMOHAMb-
HOro 651arococTofHUA, KOTOPOMY MOXHO MOLYMHUTD
naaHMpyeMble 1 NPOBOAVMbIE UHCTUTYLMOHASIbHbIE KOp-
peKumMu, BKoUas CMCTEMHOE UX NOJYMHEHME UTOTOBOM
bYyHKUMM SKOHOMMYECKOro 611arococToAHUA, CBOANMON K
Liensam pocTa 1 JOCTUMXKEHUA OMNPEefeNeHHOro CoLuanbHo-
O YPOBHSA XU3HMW.

Takum obpasom, B xofe MCCnefoBaHMA yaanocb Mo-
Ka3aTb Ha TEOPETUYECKOM YPOBHE aHanM3a, Kak 3ajava
MaKpOoyrnpaBieHua npruobpeTaeT BMONHE KOHKPETHbIN
BUZ, MO PacCMaTPMBAEMbIM UHCTUTYLIMOHANbHBIM UHCTPY-
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MeHTaM yrnpaseHnaA. ITO NOME3HbIV War B HanpasneHun
pa3pelleHnss npobneMbl COLUMaNIbHO-3KOHOMUYECKOTO
onTMMyMa, ouyepyeHHol ele fl. TMuH6epreHOM, KOTOPBLIN
yTBEepXfan, u4to He noTpebnieHne 1 3aTpatbl, a COBOKYM-
HOCTb MHCTUTYTOB NPUONMXKAIOT peanbHylo CUTyaLmio
K ONTUMYMY WAN OTRANAOT OT Hero. PaHee B SKOHOMUKe
BCerga onpeaensanca HeKMn ONTUMYM 1 JMlb 3aTem WH-
CTUTYTbI, KOTOpble CMOCOOCTBOBaANM 3afjaHHOMY [BUKe-
HUI0. Ha MpaKThKe UMEHHO MHCTUTYTbI U NOPOXAaemble
MW TPaHCAKLUMOHHbIE U3AEPXKKN COCTABAAIOT HEOTbEM-
nemoe pelleHMe 3agaun Nno Noucky ontumyma [TuH6ep-
reH, 2003, c. 44-45].

3AKJTIOMEHUE
Monsopaa utor NpoBefeHHOMY UCCNeAoBaHMD, chopmy-
nnpyem Hambornee 3HauMMble BbIBObI.

Bo-nepBbix, AaHbl TUMONOTMA W XapaKTepucTuka
MHCTUTYLMOHANbHbIX KOPPEeKUUi Kak MeToda ynpasse-
HWA, YTO NO3BOJSIAET 0603HAUNTb FPAHNLIbI TPUMEHEHUA
KaX[OoM U3 HUX, olueHmBas 3PPeKTUBHOCTb STOro npu-
MEHEHUA N BO3MOXHble NOCNeACTBUA TpaHchopmaLmm
WHCTUTYLUMOHANBbHON CTPYKTYPbl N OKPYXKEHUA paccma-
TPVYBAaEMbIX 3KOHOMUYECKMX areHTOB. MHCTUTYTbI He
npocto nmetot 3HavyeHme [North, 1991] — oHn ABnATCA
WMHCTPYMEHTAMN BO3AENCTBUA, a ClefoBaTeslbHO, 3Ha-
ynmbIMK  cpeacTBammn ynpasneHnua [Cyxapes, 2021b].
MToMMMO WHCTUTYUMOHaNbHOW cTaTnku [[lontepoBuny,
2001], none3HoM B paMKax KOHTPaKTHbIx Teopuin [Wil-
liamson, 2005; Sukharev, 2012], gMHamMnKa WHCTWTY-
TOB U ee BIMAHME HA Pa3finyHble 0OBEKTbI SIKOHOMMKM
npefcTaBfeT BECbMA 3HAYMMOE HanpaBiieHne aHanu-
3a [[Monos, 2005].

Bo-BTOpbIX, BblAeneHbl Modeny GpyHKLUMOHMPOBAHUA
obbeKTa YMNpaBneHWA/MHCTUTYTa B KOOpAMHATax «3¢-
beKTUBHOCTL — ANCHYHKUMA» C ONpeaeneHneM pexmma
WHCTUTYLIMOHAMBHBIX KOPPEKLUIA NCXOAA U3 TOrO, Kakas
MofeNlb OOHapYXMBaAeTCA B TeKyllem nepuoge. 1o no-
3BOSIAET COCPEAOTOUUTb YMpPaBieHWEe Ha MOBbILEHUN
nmn6o 3dpdekTMBHOCTY, MO0 PyHKLMOHaNA, Unn xe obe-
crneynBaTbh BO3AENCTBMA MO ABYM YKa3aHHbIM Hamnpasne-
HMAM, a TaKXXe NPUMEHATb HENTPanbHbIE, C TOYKM 3PEeHUA
BBEAEHHbIX KPUTEPMEB, OLIEHKUN GYHKLMOHNPOBAHUA, NH-
CTUTYLIMOHANbHbIE KOPPEKLMU.

B-TpeTbux, NonyyeHo yCnoBue JOCTUMKEHUA UHCTUTY-
LIMOHANBHOIO 61aroCoCTOAHMSA, KOTOPOE KOHKPETU3NpY-
€T NPVYMeHeHNe YNPaBIeHYECKOro UHCTPYMEHTa B BUfe
MHCTUTYLIMOHANBHBIX KOPPEKUWIA, Npunaras nx ans obe-
crneyeHus Hanbonbluen 3GPeKTMBHOCTA U HaUMeHbLUEe
ANCOYHKUMN.

Takum obpaszom, B NCCNeaoBaHUN NPeasioKeH o6
MeTOf YMpaBfeHUA MNOCPenCTBOM WMHCTUTYLIMOHANbHbIX
KOPpPEeKUMin, KOTOPbIA MOMET WCMONb30BaTbCA Ha pas-
NINYHBIX YPOBHAX OpPraHW3auuyM 3KOHOMWKK, BKIHOUaA
npasuna ynpasneHua. [JaHHbI MeTod MMeET TakxKe nep-
CMEKTUBY MPUMEHEHNA B paMKax OTPacneBoW TeMATUKM
peLleHna ynpaBieHYecknx 3afad C yyeTom crneuuduye-
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IlepcrieKTUBBI HHKPEMEHTAJIBHOI'0 IIOAX01a
B CTpaTeruyecKoM IIaHUPOBAaHUU
COI[MA/IbHO-3IKOHOMHYECKOI'0 pa3sBUTUSA
CeJIbCKMX MYHUIIUIIAJIBHBIX 00pa3oBaHUM

E.A. benoycoea', E.W. Kait6uueea'
TYpanbcKkuin rocyaapcTBeHHbIN SKOHOMUYECKNI YHIUBEPCUTET, . EKaTepuHbypr, PO

AHHOTauuA. IHKpeMeHTanbHbI NOAXOA B CTPATErMYeCKoM ynpasaeHUn U NNaHUPOBaHNK XapaKTepu3yeTca Kak NOCTENeHHbIN,
noLJaroBbIn npouecc HenpepbIBHONO COBEPLUEHCTBOBAHUA CYLLECTBYIOWNX MEXaHU3MOB 1 UX aKTyanusayun gna ocyulecrsene-
HWA HEOOXOANMBIX CTPaTErMUYecKrX MaHEBPOB, KOTOPLIN NpeAnonaraeT BOBNEYeHNe pasHbIX rpynn cTenkxonaepos. Ctpatermye-
CKoe MnaHnpoBaHue B Lenax obecneyeHnsa cbanaHCMPOBaHHOMO COLMANbHO-SKOHOMUYECKOTO Pa3BUTKA CTPaHbl, €e PernoHoB
1 MyHULMMNanbHbIX 06pa30BaHuiA CTaHOBUTCA BCe 6onee HenpoCTol 3afjayeli BBUAY AeBanbBaLMy UHCTPYMEHTapUA NPOrHo3u-
poBaHus. 1A CeNnbCKIUX MyHULMNaNbHbIX 06Pa30BaHIUM CUTYaLVA OCTIOKHAETCA OFPaHUYEHHOCTbIO UX GUHAHCOBBIX, BPEMEHHBIX,
MHGOPMALIMOHHBIX pecypcoB. MiccnefoBaHve HanpaBaeHo Ha onpefeneHne NepcnekTuB NPUMEHEHNA MHKPEMEeHTanbHOro noa-
Xofa B CTpaTernyeckom nnaHMpoBaHMM COUNaIbHO-3KOHOMUNYECKOTO Pa3BUTUA CENTIbCKMX MYHULIMMANINTETOB Ha nNpumepe PO.
MeTofonornyeckun nccnefoBaHme onvpaeTca Ha TeopeTUyecKrne NONOXKEHUA PErvioOHaNnbHON U CeNbCKON SKOHOMMKM, UCMOMb-
30BaHVe NHKpeMeHTanbHoro nogxofa. Metogabl paboTbl BKAOYanM cucteMaTtisaumio, UHAYKUMIO, AefyKLMIo, KOMNAapaTUBHbIA 1
KOHTeHT-aHanu3. MiHdopmaLmoHHyto 6a3y cocTaBUaW CTpaTernm AeBATM MyHULMMNANbHbIX PailoHOB Ypanbckoro ¢pepepanbHOro
OKpyra, Bbl6paHHbIX cornacHo napameTpam NNOTHOCTU HaceneHnA N 4oNn CeNbCKOoro HaceneHusa. Mo pe3ynbratam o63opa nn-
TepaTypbl BbiABNEHbI NMpenMyLiecTBa GOPMMPOBAHKA CTPATEr1in Pa3BUTUA CENbCKMX MYHULIMMANUTETOB Ha OCHOBE MPUHLMMOB
NHKPEeMeHTaIM3Ma: BO3MOXKHOCTb KOHCONMaaunnm n KoOopanHNpoBaHUA yCVIJ'II/II?I Pas3nnyHbIX rpynn CTEIZKXOJ'I,ElepOB; nocCTpoeHne
CUCTEMBI CEPXKEK M MPOTUBOBECOB B XOAE MPUHATUA PELUEHNI; CHUMEHWE U3AepXKeK 6narofapa NoLwaroBoMy yperynpoBaHuio
coumnanibHO-2KOHOMUYECKUX BOMPOCOB; COAGI?ICTBI/IQ TMOKUM 1 HETPUBKNANbHbIM peLleHnAM, TpeﬁyIOLI.l,I/IMCFl BBUAY YHUKaNbHO-
CTV NOKaNbHbIX CUTYaLUUiA. YCTaHOBEHO, YTO TPaHCHOPMaLMA PONN CeNbCKNX TEPPUTOPUIA Ha NOCTUHAYCTPUANBHOM 3Tane Ha-
XOOUT OTPaKeHne B MNCCUAX pPa3BUTUA MyHULMNANbHbIX paI7IOHOB. B unx CTpaTernax Takxe y4nTtbiBalOTCA PUCKKU, npucywme nm
KaK CenbCKMM MyHULIMNanbHbIM 06pa3oBaHMAM (eMorpaduyeckoe cxaTune, SKONormyecKkme pUcku, TPaHCNOPTHaA JOCTYMNHOCTb,
NoKanbHas pecypcHas 3aBNCMMOCTb). ViccnegoBaHye nokasano, 4Tto B CTpaTernpoBaHnm CoLManbHO-3KOHOMUYECKOrO Pa3BUTUA
MYHMLMMaNbHbIX PailOHOB NOTEHLMaN MHKPEMEHTaNbHOTO NOAXOofa MCMOob3yeTCA OrpaHWYeHHO, TOFAa Kak ero npuMeHeHue
Morno 6bl NOBbICUTL 3G EKTUBHOCTb YKa3aHHOrO npouecca.

KnioueBble c/ioBa: cTpaTernyeckoe niaHNpoBaHUE; MHKPEMEHTAbHBI MOXOA; MyHULMNaabHoe 06pa3oBaHyie; MyHULMMAb-
HbIA PAlOH; CENbCKIMe TEPPUTOPUM; COLIMANBHO-IKOHOMMNYECKOE Pa3BUTHE; CKAaTME CENbCKOTO MPOCTPAHCTRA.
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N2 20-010-00824 «MHKpemeHTanbHbIN NOAXOA K GOPMMPOBaHMIO U peanrsaLum cTpaTernii coumanbHO-3KOHOMUYECKOTO pa3Bu-
TWA PETVIOHOB Pa3NINYHbIX NepapXmnyecknx yposHei Poccuiickonn Oepepauun: earHble NpaBuia CTpaTernpoBaHusy.
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Prospects of incremental approach in strategic planning
of rural municipalities’ socio-economic development

Elizaveta A. Belousova', Catherine I. Kaibicheva'
T Ural State University of Economics, Ekaterinburg, Russia

Abstract. Incremental approach in strategic management and planning is a gradual, step-by-step process of continuous im-
provement of the existing mechanisms as well as their revision for making necessary strategic manoeuvres that implies the
involvement of different groups of stakeholders. Ensuring balanced socioeconomic development of a country, its regions and
municipalities through strategic planning has become increasingly difficult in conditions of the unfolding crisis of the social
forecasting. For rural municipalities this is an even more challenging task because their financial, time and information resources
are rather limited. The research aims to assess the prospects of applying the incremental approach in strategic planning of so-
cioeconomic development of rural municipalities considering the case of municipal districts of the Russian Federation. Meth-
odologically, the study relies on regional and rural economics and adopts the incremental approach. The methods include sys-
tematisation, induction, deduction, comparative and content analysis. The review of the literature allowed concluding that rural
municipalities can benefit from pursuing the incremental approach in their strategic planning in a number of instances. First, the
approach holds considerable potential for consolidating and coordinating the efforts of various groups of stakeholders. Second,
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it stimulates building a system of checks and balances in strategic decision-making. Third, the approach decreases costs due to
addressing socioeconomic issues step-wise, and finally, favours flexible and non-trivial solutions required by unique local situa-
tions. For our examination, we selected the strategies of nine municipal districts of the Ural Federal District (Russia) based on the
criteria of population density and share of rural populations. The analysis revealed that the mission statement of the municipal
districts reflects the transformation of the role of rural areas in the post-industrial society, and the strategies provide for risks typi-
cal of municipal districts as rural municipalities (demographic shrinkage, environmental risks, transport accessibility, lock-ins to
resource dependency). The research demonstrated that in the strategic planning of socioeconomic development of municipal
districts the potential of the incremental approach is exploited insufficiently, while the application of its principles could have
made the process more effective.

Keywords: strategic planning; incremental approach; municipality; municipal district; rural areas; socioeconomic development;
rural shrinkage.
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BBEJEHUE

Crparternyeckoe nnaHMpoBaHMe, COrNacHO ONpeaeneHunio
Ix. M. bpaicoHa, — 3T0 «ynopAAoYEHHbIe YCUANA MO Bbl-
paboTke dyHAAMEHTaNbHbIX PELEHU U AeACTBUIA, KOTO-
pble GOpMUPYIOT N HAMPaBAAIOT TO, UTO NMPEACTABNAET CO-
6011 opraHuzauua (unn gpyrot 06BEKT), UTO OHa fenaet
1 noyemy oHa 3To aenaet» [Bryson, Edwards, Slyke, 2018].
B HauvoHanbHOWM 3KOHOMUKE 3TV YCUMANA HaueneHbl Ha
BbIPabOTKY CUCTEMHOrO MOHVMMAHMA MyTell pPa3BUTMA
obLecTBa U SKOHOMUKUN C YUYETOM BHELUHMX U BHYTPEH-
HUX $aKTOPOB, a TaKXe Ha onpepdenieHne Hanbonee 3¢-
beKTUBHBIX HanpaBneHWn MCNONb30BaHNA PECYpPCoB AnA
MOBbILLEHWSA SKOHOMUYECKOTO 61arononyymns HaceneHus.
Kpome Toro, ctpatermueckoe nnaHMpoBaHMe BbICTynaeT
WHCTPYMEHTOM FOCYAAPCTBEHHON MOMUTUKK, NO3BONAIO-
LWMM yrpaBiATb CUCTEMON 6aNaHCOB Ha YPOBHE CTPaHb,
pervoHa, MyH1LMnanbHOro 0bpasoBaHus.

HeobxogumocTb c6anaHCUMPOBAHHOIO Pa3BUTUA Ha-
LMOHANIbHOW SKOHOMMKIM B pamMKax NIaHOBOMO XO3AMNCTBa
OTCTavBanacb elle COBETCKOW pervoHanbHOW HayKoW.
Tak, A.E. Mpo6cT nncan, 4to egmHoe coumanucTnyeckoe
MiaHMPOBaHWe BbIABUraeT TPeboBaHNe rapMOHNYHOCTM
(onTUManbHOM MPOMOPLNOHANBHOCTU) BCEX 3JIEMEHTOB
HapOLHOro X03AKCTBA, KOTOPY0 obecneumsatoT Tpu Co-
cTaBnaoLme:

* MPONOPLMOHANbHOCTb BO BpPeMEHU (ONTMManbHOe
COOTHOLUEHME TEMMOB Pa3BUTWSA, rapaHUTMpYloLlee He-
MPEPbIBHOCTb  PACLUMPEHHOrO BOCMPOM3BOACTBA 6e3
KpU3nCcoB);

* FAPMOHUYHAA CTPYKTypa O0O6LLECTBEHHOrO NpPOM3-
BOZCTBA (OMTMMaNibHOE COOTHOLLEHME OTAENbHbIX OTpac-
nemn 1 31eMeHTOB MPU paclPeHHOM BOCNPOW3BOACTBE);

* MPOMOPLMOHANIBHOCTb 06LLECTBEHHOIO NPOM3BOSA-
CTBa B MPOCTPaAHCTBE (FapMOHNYHOE pacrpefeneHre ero
Mo TeppuUTOPWUM CTPaHbl UK BHYTPW paiioHa) [MpobcrT,
1982, c. 71.

EQMHCTBEHHOE, UTO B COBPEMEHHDIX YCIIOBUSAX ABNAET-
CA AUCKYCCUOHHBIM, — 3TO Te3MC O pacLUIPEHHOM BOCNPO-

n3BoacTee. Tem He MeHee npeacTaBneHne o cbanaHcm-
POBAHHOCTM SKOHOMMWKW 6narofaps TPUeauHon cucteme
6anaHcoB (BO BpeMeHW, MPOCTPAHCTBE U MO CTPYKTYpe)
MOHO CUMTaTb aKTyanbHbIM.

O6ecneyeHne cbanaHCMPOBAHHOIO COLMANbHO-3KO-
HOMUWYECKOrO Pa3BWUTWA Ha PasHbIX YPOBHAX (HaUWO-
HaNbHOM, PermoHanbHOM, MyHULMNANIbHOM) CTaHOBUTCA
BCE bonee HenpocTon 3agavenn. Poct TypbyneHTHOCTY B
3KOHOMMKe BBUAY UMPKYNAUUM HEBEPOATHO 6ONbLIOrO
KoNMyecTa NHGOPMaLMM, a TaKxke 3anpoc Ha GONblUYIO
NPO3PayYHOCTb PeLleHNN OPraHOB roCcyadapCcTBEHHON Ba-
CTW CYLECTBEHHO YCNIOXHWUAN COCTaBNEHNE NOKYMEHTOB
CTpaTernyeckoro nnaHMpoBaHuA. B HacToAwee Bpems
3KOHOMMKa Poccmm CTankmBaetca CO 3HaYMTENbHbIMU
CJIOXKHOCTAMU, B UMCJie KOTOPbIX BbiCOKan anddepeHLm-
auuA PerroHOB NO YPOBHIO COLMANbHO-3KOHOMMYECKOTO
pa3BuTWA, peanu3auua BHELWHENONUTUYECKUX PUCKOB,
aemorpaduyeckme Bbl3oBbl. Kpome Toro, BCé valle BO3-
HMKaT COMHeHVA No MoBOAYy TOro, UYTO MaKCUMM3aLmA
3G dEKTUBHOCTM UK AOXOAA ABAAETCA HaUNyJLWym cpe-
CTBOM MOBbILIEHMWA YPOBHA M KaYeCTBa XKM3HN HaceneHus.

AnbTepHaTuBHblE B3rNAQbl HAa Pe3ynbTaTbl SKOHOMU-
YecKkoro pasBuTUA obLLeCcTBa BHOCAT KOPPEKTMBbLI B MPO-
Llecc cTpaTternyeckoro nnaHuposaHua. OTBETUTb Ha yKa-
3aHHblE BbI30Bbl MO3BOMIAET MHKPEMEHTANIbHbIN NOAXO
K GOpMMpOBaHMIO 1 peanu3aLnm cTpaTeruin coumanbHo-
SKOHOMMYECKOrO Pa3BUTUA TEPPUTOPUIN — NOCTEMEHHDIN,
MOLLIAroBbIv, OCMbIC/IEHHbIN NpoLecc, NpeaycMaTpuBato-
WA HENPEepPbIBHOE COBEPLLEHCTBOBAHME CYLLECTBYIOLLUX
MEXaHM3MOB M WX CBOEBPEMEHHYI0 aKTyanu3auuio ans
OCYLLECTBIEHNA HEOOXOAMMBIX CTpaTernmyeckmx MaHeB-
pOB, OCHOBaHHbI Ha BOBNEUYEHNMW He TONbKO NpeacTaBu-
Tenew 3nnTbl, HO U APYIUX FPynn cTerkxonaepos [Antipin,
Vlasova, 2020].

C yueToM CKa3aHHOro NpeAcTaBAAeTCA UHTEPECHBIM
TeCTMpPOBaHMWe rMnoTesbl 0 BO3MOXHOCTY M3aiHa CTpa-
TErMm COUNaNbHO-SKOHOMUYECKOTO Pa3BUTUA Ha BHY-



TPUPErMoHaNbHOM, JIOKalbHOM YPOBHE Ha OCHOBE YKa-
3aHHOro nogxopa.

Llenb uccnefoBaHua — aHanm3 NPakTUKKU cTpaTernye-
CKOro MaHNpPOBaHUA COLMaNbHO-3KOHOMMYECKOrO pas-
BUTUA MyHMLMMANbHbIX PailOHOB AN1A onpeaeneHns nep-
CMEeKTUB UCMOMb30BaHUA MHKPEMEHTaNbHOro NoAXoa.

Bbi6op 06beKTa UcciefoBaHUA 0OYCIOBIEH HECKONb-
KuMU obcToATenbCcTBaMun. Bo-nepBbix, MyHULUManbHble
paioHbl, B OTIMYME OT FOPOACKUX U MYHMLUMNANbHbIX
OKpYroB, NpefcTaBAlT coboi [BYXYPOBHEBYIO CUCTe-
MYy MYHWULMNANbHOrO YCTPOWCTBA, FAe HWXHUIA YPOBEHb
bopMUpYIOT cenbckue U FropoACKME NOCENEHMA, UTO O3Ha-
yaeT HeOBXOAMMOCTb YYeTa NHTEPECOB Pa3HOYPOBHEBbIX
nepapxmyecknx eguHUL B O4HON MYHULMMNANbHOW CTpa-
Ternn. Bo-BTOpbIX, AaHHble PaniOHbl OTHOCATCA K Ceflb-
CKMM MYHMULMMASbHbIM 06pa3oBaHUAM (Kak MUHUMYM
Ha ocHoBe fiemorpaduueckoro Kputepus). B-tTpetbux, nx
CTpaTernyeckomy MnnaHMPOBAHUIO YAENEHO CPaBHUTESb-
HO Mano BHMMaHWA B CUCTEME BHYTPUPErMOHaNbHOro
ynpasfieHns, HECMOTPA Ha TO, YTO OHU ABAAIOTCA BTOPbIM
MO YMCNEHHOCTV BMAOM MyHMUMNaNbHbIX 00pa3oBaHMi
nocsie ropoACKMX 1 CENbCKMX NOCENEHNIA.

Llenb paboTbl npegonpenennna HeobXoaMMOCTb pe-
LWeHWA CnepyoLnxX 3aaay:

1) nccnepgoBath NOTeHUMAN UHKPEMEHTaNbHOro nog-
Xofla K CTpaTernyeckomy MIaHUPOBaHWIO CoUManbHO-
3KOHOMUYECKOrO PasBUTWA CEebCKUX MYHULMNaNbHbIX
0bpa3zoBaHuii;

2) onpepenutb METOAMKY aHanv3a CTpaTerun couw-
anbHO-3KOHOMUYECKOTO Pa3BUTUA MYHULMNANbHbIX paii-
OHOB;

3) npoBecTu aHanu3 CTpaTernii COLUANIbHO-3KOHO-
MUYECKOr0 Pa3BUTUA MyHULMNaNbHbIX parnioHoB Yp®O
B 4acTW MpPUMEHEHWA WHKPEMEHTanbHOro noaxoAaa
K CTpaTernpoBaHuio.

MHKPEMEHTAJIN3M B CTPATETMYECKOM NJAHUPOBAHUU
OCHOBbI TEOPUN MHKPEMEHTANM3Ma Kak MoJenu ynpas-
neHma 3sanoxunu Y.3. JluHpbnom [Lindblom, 1959]
n Ox.b. KymHH [Quinn, 1978]. Bo BTOpOW MNONOBMHE
XX B. HapacTanu Temnbl U3MEHEHNA OKPYXeHWA U BHeLl-
Heli cpeabl OYHKUMOHWPOBAHWA MPEANPUATURA, UTO
NPYBENO K 3HauMTENbHOMY CKEMTULM3MY B OTHOLUEHUU
TPaAMUNOHHOW (OPManbHOW MOAeNn BCECTOPOHHErO
nnaHnpoBaHus (rational comprehensive method) [Lindb-
lom, 1959, p. 81], 0CHOBaHHO Ha paUUOHaNM3aLun Npwu-
HATUA peweHnin. IHKpemMeHTanm3m CMOr COCTaBUTb KOH-
KypeHUMI0 JOMUHMPOBABLLEN HA TOT MOMEHT KOHLenuuu
BblbOpa CTpaTernn Kak npoLeccy paunoHanbHOro aHanu-
33, pe3ynbTaToM KOTOPOro CTaHOBATCA peLleHNns, XxapakK-
Tepu3yoLmMeca MakcMmmn3saLmen LEHHOCTH, Y NPeaNoXn
anbTepHaTVBHbIE PYKOBOAALLME NPaBUIa UAN NPUHLUMbI
[Hayes, 2006].

O60CHOBbIBAA MHOW NOAXOA K NPUHATUIO CTpaTernye-
CKUX peleHnid, 4.3. JInHabnom nogyepKnBan, Yto pauu-
OHanM3aLma He OTBEYAET BbI30BaM BPEMEHN, MOCKOMNbKY
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TpebyeT MHTeNNEKTyanbHbIX BO3MOXHOCTEN U NCTOYHM-
KOB MHdOpMaLMKM, KOTOPbIMI JiMLla, NPUHMMaloLWmMe pe-
WweHWA, He 06N1aAaloT, a TakXKe BbIMAANUT abcypaHol B yC-
NOBUSAX, KOTAa pecypc BpeMeHn 1 GpuHaHCOBbIe CPefcTBa,
npeaHa3HauYeHHble ANA yCTpaHeHMs Npobnembl, OrpaHu-
yeHbl [Lindblom, 1959, p. 80]. OueBnaHoO, YTO B COBpE-
MEHHbIX SKOHOMUYECKMX YCIOBMAX YKa3aHHble $paKTopbl
TONIbKO YCUNIUIIN CBOE BAUAHNE.

HoBblln noaxof yyeHbl Ha3Ban MeTOAOM NoCnefoBa-
TeJIbHbIX CPABHUTENbHbIX N3MEHEHWIA, OrPaHNYEHHbIX Mo
obbemy (successive limited comparisons), v Bbigenun cne-
AytoLLME ero XapaKTepUCTMKN:

* BbIOOp 06nagatoLmMxX LEHHOCTLIO Liesieln 1 aMnupuye-
CKUI aHann3 Tpebyemblx AENCTBUA HEOTNINYKMBI APYT OT
Apyra u TeCHO NepenseTeHbl;

* MOCKOSIbKY CpeAcTBa W pe3ynbTaTbl HEOTIMUMMDI
ApYr OT Apyra, OTCYTCTBYeT HeO6XOAMMOCTb NMPOBOAUTL
aHanu3 «cpeacTesa — pesynbraTbl» UK 0ObEM 3TOrO aHa-
N33 OrpaHUYeH;

* MOATBEPKAEHNEM KauyecTBAa MNPUHATOrO pelleHus
CNYXXUT COrfacue pasHbIX YYacCTHWKOB, NPW 3TOM OHU
He 06A3aTeNbHO JOMXHbI CYATaTb BblOpPaHHOE CPeacTBO
Hanbonee yaauHbIM ANA OCTUXKEHUNA Lienn;

* pafViKanbHbIM 00PA30M OrpPaHNYMBAETCA OObBEM
aHanu3a, MOCKOJIbKY MOXHO npeHebpeub: 1) 3HaUMMbIMK
NocneacTBMAMM aHANM3a; 2) anbTepPHATUBHbIMK MOTEH-
LManbHbIMK peleHnamMy; 3) 3HaYMMbIMK LIEHHOCTSIMU, Ha
KOTOpble MNOBNAET PELUEHWE;

* HaNlMuMe NocneoBaTeNIbHOCTN U3MEHEHWIA HAMHOTO
COKpaALLAeT CTeNeHb UCMONb30BaHUA TEOPUN U MOSTHO-
CTblO YCTPaHAET TaKylo HEOOXOANMOCTb.

Y.3. JInHpbnom npmsHaBan HeAOCTaTKNM HOBOW KOH-
Lenuun ynpaeneHWs, a TakKe MOAYEPKMBaAs, YTO Mpu
nobom nopxofe ynpasfieHMe — OYeHb «LIepOXOBaTblN»
npouecc: «Myapbli AAMUHUCTPATOP BMOCIEACTBUAN OXM-
[AET, UTO ero pelleHns No3BOAT AOCTNYb TOJIbKO YacTu
pe3ynbTaToB, Ha KOTOPbIE OH HAZEEeTCs, Y OLHOBPEMEHHO
MOHVMAET, YTO OHW MPUBEAYT K PAAY HenpeaBuaeHHbIX
MoCnefCcTBUI, KOTOPbIX OH npeanovyen Obl n3bexaTb»
[Lindblom, 1959, p. 86]. OgHako ecnn ynpaBieHne ocy-
LeCTB/AETCA C MOMOLLbI0 UHKPEeMEeHTabHbIX (106aBoY-
HbIX) M3MEHEHWU, 136exaTb Cepbe3HbIX U ASINTENbHbIX
OLWNOOK OKa3blBAETCS BO3MOXHbIM MO HECKONbKUM Npu-
umHam. Bo-nepBbix, NpeablayLiMe Wark CTaHOBATCA Ofbl-
TOM, NpefynpexaalolumM O BO3MOXHbIX NOCHefCTBUAX
aHanornyHowm Lenoykn aenctsmin. Bo-stopblix, nuuy, npu-
HMMaIOLLEMY peLUeHUe, He NPUXOAMUTCA AenaTb 6osbLine
«MNPbIKKM K Liensam», KoTopble TpebyioT MacluTabHbIX He-
OCYLLECTBMMbIX MPOFHO30B, MOCKOSIbKY OH HUKOrga He
XIET, UTO ero AeNcTBUA peLlaT Npobnemy pas 1 HaBceraa.
B-TpeTbux, ero pelieHne — TofbKO OAWH Luar, U, eCn OH
yCMeLleH, BTOPOA MOXHO COBEpLIUTb He3amensinTesb-
HO. B-yeTBepTbIX, ABUraACh LWar 3a LWarom, agMUHUCTPa-
TOP UMEET BO3MOXXHOCTb MPOBEPATb CBOW OXKUAAHUA U
npeanonoXeHNA OTHOCUTENbHO Pe3ynbTaToB AeNCTBUN.
HakoHel, ucnpasntb OWMOKY MOMXHO AOCTaTOYHO Obl-
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CTPO, B OTNINYME OT CMTYaLlnK, KOoraa fencTaua bonee mac-
WTabHbI 1 K TOMY Xe pa3BefieHbl BO BPEMEHM.

Dx.B. KynHH, B otnnume ot Y.3. Jlunabnoma, paszsu-
Ba/l MHKPEMEHTaNbHbIN MOAX0L K yrnpaBneHuto, onupa-
ACb Ha OMbIT YaCTHbIX KoMnaHui. OfHaKo nonaraem, Yto
€ro BblBOJbI NMPUMEHUMbI W ONA MPUHATUA PeLUeHWUIA ro-
CyLapCTBEHHbIMW, PErMOHANbHBIMM U MYHULMNANbHbIMIA
opraHamu ynpasneHua. OHU 0COBEHHO aKTyaslbHbl B KOH-
TeKCTe HeobxoaAMMOCTH nepeopreHTaumn degepanbHON
pervoHanbHOM NONMTUKY, NepeHoca akLeHTa Ha dopmu-
pOBaHVe YCNOBUA U CTUMYSIOB «CaMOPa3BUTMA» POCCUN-
CKUX PErvoHOB, CTaBLUe NPeAMeTOM WU3YYeHMsA U JUC-
Kyccun B nocniefHee Bpema (cMm. nogpobHee: [byxsanbg,
2018]).

Ewe ogHo otnnume nHkpemeHTtanusma x.b. KynHHa -
B 000CHOBaAHMMN €ro «A0rMYHOCTU». JIOrMYecknin UHKpe-
MEHTaJIM3M, COrMacHO ero TPaKTOBKe, NMpefCcTaBnAaeT Cco-
6011 «UeneHanpaseHHbI, 3GPEKTUBHDIN, NPOAKTUBHDIN
yrpaBfieHYeCKUN TeXHUYECKUA NprvemM AnA COBepLUeH-
CTBOBaHUA N UHTErPUPOBAHUA KaK aHaNUTUUYECKIX, TaK 1
MoBeAeHYEeCKMX acnekToB GOpMynnpoBaHnA cTpaTerum»
[Quinn, 1978, p. 8]. Mpwn npaBUNLHOM NPUMEHEHUN OH NO-
3BONIAET PYKOBOAMTENIO CBA3aTb BOEAMHO BKNaj pauuo-
HanbHOrO CUCTEMATUUYECKOro aHanm3a, ynpaBneHYeckmx
TEeOpWI 1 TEOPUN BNACTU, a TAKXKE TEOPUIA OPraHM3aLMOH-
HOro noBeAeHNA. ITOT NPreM JaeT BO3MOXXHOCTb AOCTUT-
HYTb CMJIOYEHHOCTW U €JUHCTBA C HOBbIMU HanpaBneHUsA-
MW [eATENbHOCTY; YNPaBNATb BAACTHLIMU OTHOLIEHMAMU
1 MHAVBUAYANbHBIMY NOBEAEHUYECKUMY NOTPEBHOCTAMY;
MCNoMb30BaTb HaUNyuWyo OOCTYMHY MHPOPMAaLUO 1
aHanuTMyeckme matepuvanbl Npy BbIbope OCHOBHOW No-
cnepgoBaTenibHOCTM feicTBuiA. LlenecoobpasHocTb WH-
KpemeHTanmsma, no [x.b. KymHHy, obbsacHaeTca Tem, uto
OH NO3BONAET CNPABNATLCA KaK C OrPaHNUYEHNAMM KOTHU-
TUBHOIO XapaKTepa, Tak U C OrpaHNYEHNAMMN, 3aNI0MKEHHbI-
MW B CaMOM MpoLecce, CTPOUTb JIOTMKO-aHaUTUYECKYIO
OCHOBY [ NPUHATUA PELUEHMWI; MOBbIATL IUYHYIO
BHYTPUOPraHM3aLMOHHYI0 OCBEAOMIEHHOCTb 1 NpuUBep-
KEHHOCTb peLIEHUAM, CMOCOOCTBYIOWUM MPETBOPEHNIO
CTpaTernm B Xn3Hb.

Jlornyecknin MHKpemMeHTann3m NpakTUyeH n pearupy-
€T Ha CNOXHOCTb N HeonpeaeNneHHOCTb, CBONCTBEHHYIO
CTpaTernyeckMm BbI30OBaM; OTBEYAET PeanibHOCTU Orpa-
HWYEHHON PaLMOHaNIbHOCTN U HeceT B cebe cuny v npar-
MaTK3M «HayKku o nyTtaHuue» [Camillus, 2016]. OH npepana-
raeT MbICIUTb peanbHbIMU, OCYLLECTBUMbIMI BapaHTaMu
Aenctenin. Takoe MbllIeH1e XOPOoLLO MOAXOANT ANA TOro,
yTOObI CNPABAATLCA C UPE3BbIYANHON CIOXKHOCTbIO, 60JIb-
WO HeonpeaeneHHOCTbIO 1 Bce 6ofiee arpeccBHOMN
NPYPOZON CTpaTErnyYeCcKrx BONPOCOB.

Ix. b. KyuHH nokasan, Kak MHKpemMeHTannsm Ciy>ut
06WKMM Lenam opraHM3aummn, 1 Takum obpasom npeob-
pa3oBan ero B ctpaTernuyeckmn nopxog [Quinn, 1978,
1980]. Mo mHeHuto k.M. bpalicoHa, K npenmyLiecTsam
3TOr0 Nojxoda OTHOCATCA ero CnocobHOCTb mpeopone-
BaTb C/OXHOCTU W MMETb [eNI0 C U3MEHeHUAMU, GOKy-

CUPOBATbCA KaK Ha BaXHblX, TaK U Ha BTOPOCTEMEHHbIX
pelleHunsx, yaenaTb BHUMaHVe Kak HedbopMasbHbIM, TaK
1 GopmanbHbIM NpoLeccam, a TakKe ero NoMTUYECKUin
peanu3m. [pyn 3TOM NocTeneHHble M3MEHEHUA HAa OCHOBE
WMHKPEMEHTaNN3Ma MOryT CO BpeMeHeM MPUBECTU K CyLL-
HOCTHbIM M3MeHeHUAM obbeKkTa ynpaeneHus. Hepocta-
TOK 3TOro nogxofa, Kak cumtaet k.M. bpancoH, - otcyT-
CTBME rapaHTVM TOrO, YTO pasfivyHble Clabo CBA3aHHble
pelleHuns 6yayT cnocobCcTBOBaTb JOCTVKEHMIO KOpropa-
TUBHbIX Uenen. NHorga Takaa geueHTpanusaumnsa MoxeT
NPMBECTU K OCNabNeHno KOHTPONA 3a 00bEKTOM ynpaB-
nenwusa [Bryson, 2001].

OtnenbHOe HanpaB/ieHWe COBPEMEHHbIX uccnepo-
BaHWUI MHKPEMEHTaNIbHOrO MOoAXofa B yrpaBineHUn pas-
NNYHBIMK OObEKTaMM W MAAHUPOBAHUM WX Pas3BUTUA —
MCNONb30BaHVE ero AnA Lenen OpraHv3aunOHHbIX W3-
MEHEHUIN N MHHOBALUMOHHOIO npouecca. Tak, Hanpumep,
nosefeHne Gprpm B chepe Noucka 1 NPUMEHEHNA HOBbIX
naen ana obecneyeHna cBoel AeATeNbHOCTA MOKasblBa-
€T, UTO MPEepbIBUCTbIE CKAYKM OT OQHOW CTaauu K ApYyrow
OTPULATENIBHO BAMAIOT HA MPOW3BOAUTENBHOCTL Up-
Mbl, TOFia Kak MOCTEMEHHbIN (MHKPEMEHTabHbIN) nepe-
X04 MMeeT nonoxutenbHblii 3ddekT [Kang, Kim, 2020].
J1.O. dpenbmaH n AJl. BEHHMHT fOKa3bIBalOT, YTO UHKpPeE-
MeHTajlbHble M3MEHEHUA MOTyT ObITb OCHOBOWM KpYMHO-
MacLUTabHbIX Npeobpa3oBaHN KOHKYPEHTHbIX PecypcoB
¢vpMm. B yacTHOCTW, OHM NpeanaraloT Mogenb opraHu3a-
LMOHHbIX M3MEHEHWI, COrNacHO KOTOPOW Takme npeob-
pa3oBaHMA ABAAIOTCA Pe3ynbTaTOM He 4Ype3BblualiHbIX
YCWAWIA, @ HEMPEepPbIBHbIX MENKOMACLUTAOHbIX KOPPEKTU-
posok [Edelman, Benning, 2004].

CoBpeMeHHble POCCUMINCKIE NCCNeaoBaTeNn Takxe 00-
paLlaloTCa K MHKpEMEHTaNIM3MY B MOMCKaX PeLeHunn ans
3G dEKTNBHOIO yNpaBieHUA 1 NIaHNPOBaHNSA B YCOBUAX
HeonpegeneHHocTw. A.l0. fTopbyHoBa [2016] BUANT B HEM
HeobXxoAUMOCTb, MOCKOJNIbKY BHELWIHAS cpefa BCe XyXe
noggaerca nporHosuposaHuto. U, Knumosa ungeHTun-
buumpyeT KpU3UC CpefHeCcpOYHOro U AOAFOCPOYHOrO
NAaHMPOBAHUA: «roKa bymeT chopmynnpoBaH AOMro-
CPOUHbIV NNaH, yCIIOBMA Ha MUPOBOM PbIHKE U3MEHATCA»
[KnumoBa, 2011, c. 63]. Mo ee MHeHWMI0, HEO6XOAMMO NPO-
ABNATb GONbLIYI0 FMOKOCTb, UMNPOBU3NPOBATh, BbICTPO
pearvpoBaTb Ha HOBYI CUTYaLMIO U HaxoAWTb HeoOblY-
Hbll OTBET Ha JecTBMA KOHKYpeHToB. E.B. Banaukun n
H.A. EKumoBa oTmeualoT, 4To geBanbBauna NHCTPYMEHTa-
puA NPOrHO3MPOBaHWA B POCCUCKOM NyBNNYHOM CEKTO-
pe pa3BopauMBaAETCA MO BAUAHUEM TakUX GaKTOPOB, Kak
CHIKEHME KayecTBa CTaTUCTUYecKol MHbopMaLumm, yBe-
NNYEHNE CKOPOCTN U3MEHEHWUI, CTOXHOCTb NCNOMb30Ba-
HMA 06EMHbIX NPOTrHO3HbIX AOKYMEHTOB ANA NPUHATUA
peweHnn 1 ap. Ha cmeHy emy, cunTaloT uccnegoBaTenu,
NPUXOANT NPOEKTNPOBaHKe ByayLLero, 3aKoJaloLeecs
B 0OCYAEHUN XKeMaeMo CUTYaLMmM 1 ee NoLIaroBOM CO3-
HdaHuu [banaukun, Eknmosa, 2021].

MogBoaA wUTOr XapaKTepUCTUKE WHKPEMEHTaNIbHOro
nogxopda, obpatumca K mnccnegosaHunio WM. Knumosoi



[2011, c. 64]. [onoXxeHnA TeEOPUN NMHKPEMEHTANN3MA, MO
ee MHeHWI0, CBOAATCSA K Crieflylollemy:

« [OBVXEHWe [OMKHO OCYLLEeCTBAATLCA YMEPEHHO,
ApobneHremM KpynHbIx Npobsiem Ha bonee Menkue, ¢ UC-
nosib30BaHMEM MeTofa «Mpob 1 oWnboK». MpuHATME ro-
CYBAPCTBEHHbIX PeLIeHN OCyLLecTBAAETCA B npolecce
B3aVIMHOTO MPMUCMOCOBEHNA 1 KOHKYPEHLMN aKTOPOB,
KoTopble uepes Topr 1 60pbby AOMKHbI NPUATA K 0bLLe-
My 3HaMeHaTeso;

* IpU BbIOOpE pelleHnsa 3HAUYMM He CTONbKO paLmo-
HasbHbI aHanM3 O6LWMX Lenel, CKONbKO COrnacoBaH-
HOCTb Pa3nnyHbIX UHTEPECOB MHAVMBULOB U rPYN;

* TEOPETNYECKNI aHaNM3 WrpaeT HecyLecTBEHHY0
ponib BCNeACTBME MOCTOSHHOMO AeduunTa 3HaHWUN, WH-
dopmauun, pecypcoB 1 BPeMEHWU, OPYrUX KOTHUTUBHbIX
OFPaHMYEHNIA, @ TaKXKe COCTOAHMA HeonpeaeneHHOCTU U
cnaboii KOHTPONMPYEMOCTY BHELLIHEN CoLManbHON Cpeabl;

+ HeOOXOANMO [106MBATLCA He CTOMBbKO 3GPEKTUBHbIX
peLleHni, CKOMbKO pelleHni, obecneymBaloWmx He pa-
AUKanbHble M3MEHEHUA, @ NPUBNMXKEHNE K YNYYLLEHNIO
MONIMTUYECKOIN CUTYaLUK N YCTPAHEHWIO NPobnembl;

« PN CpaBHEHWU anbTepPHATUBHbLIX BapWAHTOB pe-
WIEHMNA HYXKHO NCXOAMUTb 13 OHTONIOMMYECKOTO efJMHCTBA,
B3aVIMOCBSA3M 1 B3aUMOOBPaTUMOCTV LieNiel U CPpeacTB nx
LBOCTVKEHNS.

OTMETMM, UTO CYLHOCTb UHKPEMEHTAIbHOrO NoAXoAa
K CTpaTermyeckomy yrnpasseHu o 1 NNaHUPOBaHMIO Mano
M3MeHMNIacb C MOMEHTA €ro NosABNEHNA B HAyYHOM ANC-
Kypce. OTgenbHbIMM MCCefoBaTENAMU U3YYaNiMCb ero
cnabble 1 cunbHblE CTOPOHBI, KOHKPETM3MPOBANNCh Pas-
NNYHbIE aCMEKTbI, PaCCMaTPUBANNCh CTeneHb, 0bnacTn u
OnbIT NpUMeHeHNA (CM., Hanpumep: [Johnson, 1988; Weiss,
Woodhouse, 1992; Woodhouse, Collingridge, 1993; Hayes,
2002]). B yacTHOCTK, NpeaMeTOM OAHOrO UCCNeaoBaHMA
CTaiIn OMaceHMA OCHOBATENA WHKPEMEHTasbHOro MNoj-
xofa 4.3. JlnHgbnoma OTHOCUTENbHO KayecTBa 3anpocoB
06LecTBa, KOTOPblE MOCTYNAKOT K IMLAM, TPUHUMAIOLLM
peLueHus, Unun, Kak OH Ha3Ban 3TO ABNEHWE, — coLMab-
HO co34aBaemas HeKOMMEeTEHTHOCTb (socially created
incompetence). lNog Hel OH MogpasymeBan cyxawLiue
pe3ynbTaTBHOCTb UHKpeMeHTanu3Ma 3¢deKkTbl, KoTo-
pble NPOU3BOAAT COUManM3aLma 1 COLMANbHOE HEPaBEH-
CTBO, a Takxe noapbiBatowme 3pdekTbl KOHGOPMM3MA 1
«MONUTUYECKOW NocnywHocTM», Cam Y.3. JluHgbnom cuum-
TaJ, YTO C CYLLHOCTbIO MOAXOAA 3TO HE CBA3AHO.

Wccnepya pgaHHbin Bonpoc, M.M. ATKMHCOH Jan aBa
00bACHEHUA uyepe3 KOHLENUUID CTPEMNEHUA K cOoXpa-
HeHMIO TeKyllero nonoxeHma gen (status quo): ogHo
WHCTUTYLMOHANbHOrO  Xapaktepa (MHCTUTYLMOHaNb-
HO 06ycCnoBneHHaa NPMBA3AHHOCTb K status quo), BTO-
poe — OCHOBAHHOE Ha NOBefEeHYECKON SKOHOMUKe (NCu-
Xonornyeckas NpuBA3aHHOCTb K status quo, NpUYUHbBI
KOTOpPOM MOryT ObITb Kak MppauMOHaNbHbIMU, TaK W
CBA3AHHbIMU C BbICOKAMU TPAHCAKLMUOHHBIMW U3AepiK-
Kamy npepsiaraemMoro UHKPeMeHTasbHOro M3MEeHEeHMs)
[Atkinson, 2011]. O6a 06bACHeHNA NO3BOAUAM YTy6UTHL
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TeopeTnyeckyto 6asy NHKpPeMeHTaNIM3Ma, OfHAKO He K3-
MEHMUNN €ro NPUHLUMMMANbHbBIX NOIOXKEHUN.

B pamkax noctaBneHHOW 3afjayum WM3y4YeHUA NOTEH-
uMana MHKPEMEHTAIbHOTO Moaxofa K CTpaTernyeckomy
NNaHNPOBAHUIO COLMANbHO-3KOHOMMYECKOTO Pa3BUTUA
CeNbCKUX MYHMUMNaNbHbIX 00pa3oBaHWii Heo6XoLMMO
TakKe 0003HaUNTb Hanbonee BakHble MPOOGEMbI U PU-
CKW B AaHHoN obnactu. CTpaTernyeckoe nnaHMpoBaHue,
B OTNYME OT CTpaTErMyeckoro ynpasneHus, chokycu-
pOBaHO Npexae BCEro Ha NPUHAMUU ONMUMGA/bHBIX
cmpameauyeckux peweHull, a He Ha 0OCMUXeHUU cmpa-
mezuy4eckux pes3ysbmamos, a Takxke Ha odopmieHun
3TUX PELLUEHU B JOKYMEHTaX, Cy>KalluxX OpUeHThpaMu B
ynpasneHum pa3sutrem obbekTta. Takum 06pa3om, BaxkHO
onpeaenunTb, Kakue 13 Npobnem n prckos 3HaYMMbI 4NA
COUManbHO-3KOHOMUYECKOTO MNaHNPOBaHUA Pa3BUTUA
CeNbCKMX MYHULMNANIMTETOB, K KOTOPbIM Mbl OTHOCKM W
MyHULUNaNbHbIe PafioHbl.

OaHon 13 Hanbonee cepbesHbiX NPobiem B 3Tol che-
pe, KOTOpOW NOCBALEH OOBbEMHbIA Nyn WUCCAefoBaHWIA,
ABNAETCA AeMorpadurueckoe cxatme — NpPoLecc, Bbi3BaH-
HbIl eCTECTBEHHON YObISbIO U OTTOKOM CEJIbCKOro Hacene-
Hus. [lemorpadurueckoe cxaTtre 03HavaeT, npexaie BCero,
«"MeHbLe"” — MeHblUue Nofen, MeHblle MYHMUUUNaNbHbIX
LOXOA0B, MeHbLLE NCMOSIb30BaHUA CyLlecTBYytoLel obLe-
CTBEHHOW UHPPACTPYKTYpPbI, 1 B TO e BPemA “ClNLLKOM
MHOr0": C/ILKOM MHOTO YCYT, C/IMLLKOM BbICOKME 3aTpa-
Tbl WU CAWWKOM 6onblume pacctoaHus»'. [demorpaduue-
CKOe CXKaTue, YacTo COMpOBOXJAaeMOe CTapeHNeM Hace-
NeHuns, NOPOXKAAET NOPOUHDIN Kpyr Npobem, CBA3aHHbIX
¢ obecneyeHnem KauyecTBa XM3HU (B TOM uucnie npegpo-
CTaBNIEHNEM COLMANbHDBIX YCNYr) B MyHULMNanbHOM obpa-
30BaHMM NPK coKpaLlaoLencsa pecypcHon 6ase.

C nocnepctauAMmM feMorpaduyeckoro CxaTua CTanku-
BAlOTCA Kak pa3BUTble CTpaHbl, Hanpumep HaHua [Tietjen,
Jorgensen, 2016], Hupepnangbl [Beunen, Meijer, Vries,
2020], WWseumna [Syssner, Meijer, 2017; Thellbro, 2017],
CLUA?, Ainonus [Elis, 2011], Tak 1 CTpaHbl pa3BMBatoLLMe-
s, B yactHoctu Kutan [Liu, Zang, Yang, 2020] n Mekcuka
[Vargas-Hernandez, Kyari, 2019; Castillo-Rivero McCann,
Sijtsma, 2021]. CywecTByeT Takas npobnema n B poccui-
CKMX CeNbCKUX MyHMUUMManbHbIX obpa3oBaHusax [Pepo-
poB, 2021]. Pe3ynbtathl nccnegosaHuna W.A. bopurcoBa
CBUAETENbCTBYIOT O TOM, YTO «[ANA BCEX CENbCKUX Teppu-
Topun, kpome Tepputopuin l0OxHoro, Cesepo-3anagHoro
n LleHTpanbHoro ¢efepanbHbIX OKPYroB, XapakTepeH
CTabUNbHBIN OTTOK HaceneHms» [Borisov, 2021, p. 1671 n
UTO «CeNbCKMEe TEPPUTOPUN 3HAUUTESTIBHO MEHEee MpuBIie-
KaTesbHbl AnA NPOXUBaHNA, YeM FOPOLCKUE, UTO MPUBO-
OUT K HapacCTaHMo MUTPaLMOHHBIX MOTOKOB N3 CENbCKOM

! Steinfiihrer A. From «rural exodus» to «shrinkage»: An inter-
view. Thiinen Institute. https://www.thuenen.de/en/topics/rural-
living-conditions/villages-and-small-towns-in-transition/from-ru-
ral-exodus-to-shrinkage/

2University of New Hampshire. (February 6, 2019). Shrinking popu-
lation in more than a third of rural U.S. counties // ScienceDaily. https://
www.sciencedaily.com/releases/2019/02/190206115611.htm.
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mecTHOCTU» [Borisov, 2021, p. 170]. Ecnm B pa3BuTbIX
CTpaHax MOJIOAbIE XUTEMM Ye3XaloT 33 Xopolmm obpa-
30BaHMeM 1 BbICOKOOMIaurBaeMoli paboToi B pacTyLiue
ropoAcKkue arnomepauum, To B Pa3BUBAIOLLMXCA CTPaHaX,
Hanpumep, JTaTuHcKon Amepukmn, MOTMBbI MUTPaLMA Ya-
CTO CBA3aHbl C KNMMATUYECKAMU U3MEHEHUAMU U UHTEH-
cnduKaLmen cenbckoro xo3ancTaa, TpaHchopmupyioLLen
3aHAToCTb [Liu, Zang, Yang, 2020]. MNMocnegHuin dakTop
XapaKTepeH W ANA POCCUNCKON CeNbCKOW MECTHOCT.
Kak cuntaet T.I. Hedegosa [2019], B Poccun poct arpo-
XONAVHIOB 3HAuuTeNlbHO TPaHCOPMUPOBaN CenbCKkoe
MPOCTPAHCTBO, MPUBEN K ero nonApvsauun n ¢parmeH-
TaLMK, YCUIIUA OTTOK CENTIbCKUX XKUTenel, a agantaumsa K
MPUCYTCTBUIO BEPTUKANIBHO NHTErPUPOBAHHBIX CTPYKTYP
Ha CeNbCKUX TEPPUTOPUAX MPOUCXOANT 3a CYET TEHEBOM
3aHATOCTU U «JAYHOW» SKOHOMUKM.

BTopas rpynna puckoB BbiTeKaeT U3 COOCTBEHHO Xa-
PAKTEPUCTUKN CENIbCKUX  MYHUUMMNaNbHbIX 06pa3oBa-
HUR. VM, Kak NpaBuno, CBONCTBEHHbI OTHOCUTENbHaA
YOaneHHOCTb OT KPYMHbIX FOPOACKMX MOCENEeHUA 1 Juc-
MepCcHOCTb, YTO HenzbexHo BedeT K npobiemam TpaHc-
MOPTHOMN JOCTYMHOCTU, OCOOEHHO B CTPaHax ¢ 60NbLUON
Tepputopuen, Taknx Kak Poccna, KaHaga, CLUA, AscTpa-
nusa [Beunen, Meijer, Vries, 2020]. 3T1 npobnembl WMpPO-
KO OCBELLAIOTCA B HaY4YHOW NuTepaTtype (CcM., Hanpumep,
[Porru et al., 2020]). MNpennaraemble pelieHns nexar npe-
MMyLLeCTBEHHO B 06/1aCTN MaclLTabrpoBaHmMA cnpoca Ha
TPaHCMOPTHbIE YCNYTY, ONTUMMU3ALMN paccesieHna 1 pas-
BUTUA LNPPOBBIX TEXHONOTUIA.

TpeTbs rpynna puckos 06ycIoBIeHa SKONOrMYECKAMY
acrnekTaMu CoLuanbHO-3KOHOMMYECKOTO Pa3BUTUA Ceflb-
CKMX MyHMUMNaNbHbIX 06pa3oBaHUii B COBOKYMHOCTU C
npobnemoin nokanbHol pecypcHon 3asucumocTu (lock-
ins to resource dependency [Beunen, Meijer, Vries, 2020]).
MpupogHbIN NOTeHUMan COOTBETCTBYIOWNX Tepputopuin
3HAUMTENIbHO ONpPEAENAeT OCHOBHYIO XO3AWCTBEHHYHO
LeATeNIbHOCTb, @ KNMMaTUYeCKe U3MEHEHUA YBENNYBa-
0T PUCKM B 06/1aCTU X SKOHOMUYECKOrO bnarononyuus.
MomMumo o4eBMAHON HEOOXOAMMOCTU AMBEPCUdUKaLUA
3KOHOMMKW CENbCKMX MYHULMMNANUTETOB U UX MYNbTU-
bYHKUMOHANbHOTO pasBUTMA 3TU PUCKU 06ycoBnmBaeTt
NOTPebHOCTb COBMECTHOIO MJIaHUPOBAHUA, KOraa CTeliK-
Xongepbl JOMKHbI PELNUTD, KaK crefyeT pacnpenenutb
UMEIoLLMECA B PACNopsKeHNN NpUpoaHble pecypchl (B
0COBEHHOCTM 3TO KacaeTcAa BOMPOCOB Neco- U 3emie-
nonb3osaHua) [Thellbro, 2017].

HakoHeu, yueTBepTasn rpynna pMCcKOB CBA3aHa C U3Me-
HEHVEM PO CENbCKUX TEPPUTOPUIA B HALWOHASIbHOW
3KOHOMMKE Ha MOCTUHAYCTPUANbHOM 3Tane pasBUTUA.
Mpobnema peBUTANIM3aLMN CENIbCKON MECTHOCTU B MOCT-
WHOYCTPUanbHOM obLlecTBe cepbe3HO KocHynach Kutas,
Np1Mep KOTOPOro BHOCKT BECOMbIN BKNAf B €€ N3yyeHune
(cm., Hanpumep: [Liu, Zang, Yang, 2020; Liu, RenY, Glauben,
2021]). Tak, A. Jlio, 10. 3aHr u 0. flH NnwWyT 0 TOM, UTO, BO-
nepBblX, MOCAe MPOMbBILIEHHON peBosoLuun banaHc
CeNbCKO-TOPOACKUX B3aVIMOOTHOLLEHWI CMECTUNCA B CTO-

POHY pacTylLerl 3aBUCUMOCTI CENbCKUX TePPUTOPUIN OT
rOpOACKMX SKOHOMMK; BO-BTOPbIX, B COBPEMEHHOM MUPe
CenbCKO-TOPOACKaA AMHaMMKa Mo CyTW CBOEN ropasfo
6onee CNOXHa, YeM TPAAULIMOHHbIE B3aUMHbIE OOMEHDI
MeX[y ropofoMm U cenom, a TpaHchopmaumsa STon guHa-
MUKW OT pa3feNneHuns 1 ONno3nLmMmM K MHTerpaumnm ropoga
1 cena HOCUT NOCTENEHHbIN XapakTep. PewleHre npobie-
Mbl PEBUTANN3ALMN CENTBCKON MECTHOCTH, MO UX MHEHMUIO,
NEXMUT B MIOCKOCTN CENbCKO-TOPOACKON WMHTerpauumn —
npouecca, B pamMmKax KOTOPOro ropofa 1 cenbCkre Teppu-
TOPUU MOHMMAIOTCA KaK efuHan BCeneHHasn, cetb. Llenbio
3TOro npouecca ABNAETCA Pa3BUTME B3aUMHOIO ObMeHa
dakTopamy NPOV3BOACTBA, MPUHAZNIEXALUMU Fopoay
unu ceny (Hanpumep, Tpya, Kanutan uan NpeanpuaTme),
a Takxe cbanaHcMpoBaHHOe pacrnpefeneHune obLLecTBeH-
HbIX pecypcos [Liu, Zang, Yang, 2020, p. 1925].

Mpy 3TOM Ha NOCTUHAYCTPUANBLHOM 3STane CenbCkme
TEPPUTOPUN He ABAAITCA TOMbKO NPOW3BOAUTENAMM
CeNbCKOXO3ANCTBEHHOMN MPOAYKUNN AN MCTOYHUKaMU
pabouen cubl — Ux GYHKL MM pacLUMpPAIOTCA, B YaCTHOCTM
B CBA3W C NPeAOCTaBNEHNEM SKOCUCTEMHbIX Ycnyr [Txo-
HoBa, 2019]. OHM TakXKe NPOAONKAKT OCTaBaTbCA Xpa-
HUTeNnemM KynbTypHOro Koja Hauuu, ero MCTopUYecKkom
namAaTn. OfHaKO UX SKOHOMMYECKasa MOLLb FrOpa3fo MeHb-
e, Yem Y ropofoB. IT0 06YyC/IOBMBAET HEOOXOAUMOCTb
cobnioaeHns 6anaHca 1 KOPPEKTUPOBKM NMPUOPUTETOB Ha
HaLMOHaNbHOM YPOBHe.

Mpobnema onpeaeneHns Ponu CesibCKUX TEPPUTOPIIA
ABNAETCA MPUHUWNUANIBHO BaXHOW B KOHTEKCTe YCTa-
HOBJIEHUA MWUCCAN CENbCKOTO MyHMUMManbHOro obpa-
30BaHuA. LlenenonaraHve - Ta CTagua CTpaTermyeckoro
MAaHMPOBAHUA, HA KOTOpOW Bepbanu3upyeTcs CMbICH
CyLlecTBOBaHUA 06bEKTa W ero cTpemieHus (KpaTtko-,
cpepHe- 1 [ONroCcpouUHble). bes AcHoCTM B 3TOM BOMpoce
JanbHEeNWUN NpoLecc cTpaTernyeckoro naaHMpoBaHUA
COLManbHO-3KOHOMUYECKOTO Pa3BUTUA CENTIbCKOTO MYHU-
uMnanbHoro obpasoBaHms 6yAeT 3aTPyLHEH.

B KOHTeKcTe BbICTpanBaHMA CHanaHCMpPOBAHHOM CU-
CTeMbl COOTBETCTBYIOLLErO CTPATerMyeckoro mMiaHnpo-
BaHMA HEOOXOAUMO TaKXKe MOMHUTb O KOHLENTyanbHOM
nepexofe K HOBOW Mapajgurme CefbCKoro pasBuTus, rae
LeSiblo CTAHOBUTCS He CHuKeHue anddepeHumaumu, a
KOHKYPEHTOCNOCOOHOCTb CENbCKUX TEPPUTOPUNA, MNpK-
[aHue LUEeHHOCTN CEeNbCKMM aKTVBaM, BOBNIeUYEHME paHee
He MCMOoNb3yeMmbIX PeCypCoB; KIOUEBbIM CEKTOPOM — He
O[IMH, @ HECKOJNIbKO (Hanpumep, CeNnbCKuiA Typusm, npo-
M3BOACTBO, MHPOPMALUOHHO-KOMMYHMKALMOHHBIA CeK-
TOp 1 Ap.); OCHOBHbIM MHCTPYMEHTOM — MHBECTMLUN, a
He cybcuann; coCTaB OCHOBHbIX YYaCTHUKOB BKJIHOYAET
He TONIbKO HaUWOHasbHble NPaBUTENbCTBA U GepPMepOB,
a BCe YPOBHU ynpasfieHMA (HagHaUWMOHaNbHbIN, HaLuo-
HaJIbHbIV, PErYIOHaNbHbIN, NTOKANIbHBIN) 1 MHOXECTBO J10-
KanbHbIX CTENKXONAepoB (06LiecTBeHHbIe, YacTHble, He-
KOMMepUYeCKMe opraHmn3aLmn).

0630p MONOXKEHMIN NHKPEMEHTANM3Ma B CTpaTernye-
CKOM YNpaBneHnM Kak YacTHOro, Tak U Ny6fINYHOro cek-



TOPa, a TakXKe KOHKPETM3aLnA OCHOBHbIX PUCKOB pPa3Bu-
TWA CENTbCKMX MYHULMNaNbHbIX 06Pa30BaHMin NO3BONAIOT
chenatb Crieayowne BbiIBOAbl O MPUMEHUMOCTU 3TOTO
noaxoAa Ana CTPaTerMyeckoro MAaHUPOBaHKA MX COLW-
aNlbHO-3KOHOMWUYECKOTO Pa3BUTUSA:

1) BBMIY TECHON B3aMMOCBA3N MeXAy WHKpeMeHTa-
NIN3MOM 1 COTPYAHUYECTBOM Ha YPOBHE JIOKASIbHbIX CO-
00LIeCTB MHKPEeMEeHTalbHbI noaxon 06/afaeT MoTeH-
LMaNoM KOHCONMAMPOBATb YCUNSA BNAcTh 1 obLiecTa B
pelleHnn Npobnem CouranbHO-3KOHOMUYECKOTO Xapak-
Tepa 1 BOB/IEKATb Pa3/ivyHble rpynrbl CTENKXONAEPOB B
npoLecc CcTpaTernyeckoro mnnaHMpoBaHusa. CoTpyaHu-
YECTBO MOXET OCYLLEeCTBAATHCA KaK Mexay CTenkxonge-
paMy OHOTO HACEeNIeHHOro MyHKTa, Tak U MeXAay Hace-
NEeHHbIMK MYHKTaMW B PaMKax OAHOTO MYHULMMaNbHOIO
06pa3oBaHuA, a TakKe Mexay MyH1LUMNanbHbIMU 06pa3o-
BaHUAMY;

2) VHKpeMEHTann3M CrnocoOCTBYET MOCTPOEHMIO CU-
CTeMbl CAEPXKEK U MPOTMBOBECOB, MO3BOMAOLWEN yYacT-
H/MKaM PacXoAuTbCA BO MHEHWSAX OTHOCMTENIbHO TOTO,
UEro 1 KakMm CrnocoboM OHM XOTAT AOCTWUYb, TaK Kak
BKJIIOYAET TOPr, OTCPOUKMU, KOMNPOMUCCHI. VIHKpemeHTa-
nn3M, NpeanosnaraoLLniA, UTo NPOLEeCcC Noncka KoMnpo-
MIMCCa MeXAY CTOPOHAMW 11 €CTb CMOCO6 NPUHATIA peLue-
HWS, OKa3bIBAETCA LieN1ecoobpasHbiM B YCIIOBUAX HU3KOW
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Pe3nNbEHTHOCTA (LLOKOYCTOMUYMBOCTH) CEMbCKMX MYHU-
uMnanbHbIX 06pa3oBaHuI;

3) MHKpeMeHTabHbIN NOAXOA CHUXAET LieHY OWn6OoK,
MOCKOJbKY ABNAETCA KOHLenUuen NocTeneHHbIX N3MeHe-
HWIA, YTO BaXKHO B YCNOBMAX GUHAHCOBLIX OFPAHUYEHNI
CenbCKMX MyHMUMNanbHbIX obpasoBaHuii. OH no3sonset
MAaBHO ABUrATbCA K PELLEHNI0 COLMANbHBIX M SKOHO-
MUYecKux npobnem, He Tpebys, uTobbl MpPUHYMaemoe
Ha KaXgom >Tame pelleHue OblNO MOMHBIM M OKOHYa-
TENbHbIM;

4) B CMNly YHUKANIbHOCTW NIOKaNbHbIX CUTYaLUid cefb-
CKUX MYHULMMAAUTETOB U OFPAHNYEHHOCTI UX PECYPCOB
(prHaHCOBBIX, MaTEpPUANbHBIX, YENOBEYECKMX, OpraHm3a-
LIMOHHBIX) MPENMYLLECTBOM MHKPEMEHTANN3Ma B CTpaTe-
FMYeCKOM MIIAHUPOBAHNN ABMSAETCA TO, YTO OH CMOCO6-
CTBYET NPUMEHEHNIO TBOPYECKOTO 1 rMOKOro nogxoda K
peLleHunio NpobiemM, KOTOpbI NMO3BOMAET He NOAABNATb
NCTOYHMKM POCTA 1 NONOXKUTENbHBIX U3MEHEHUIA.

METOOQUKA UCCNIEQOBAHUNA

B cootBeTcTBUM CO BTOPOW 3adavei uccnegoBaHms Obin
npomsseneH oT6Op CTpaTernin coumanbHO-3KOHOMMYE-
CKOrO pasBUTUA MYHUUMNANbHbIX PaliOHOB U onpepe-
NneHa MeToaMKa ux uccnegoBaHus. OB anropuTm nc-
CnefioBaHUA NpefCcTaBneH Ha pucyHke. MyHuuunanbHble

KOHKPETI/BaLl,I/Iﬂ o6beKTa nccnengoBaHuA

h 4

C60p AaHHbIX AN pacyeTa
NAOTHOCTW HaceneHns 1 Jonu
CenbCKoro HaceneHus
B MYHVLMNANbHbIX paioHax
P® (MP) 3a 2011-2020 rT.

L B Aipyrve BuAbl;

OT160p MP nyTem UckntoueHns 13 BbIGOpKN:
1) MyHMLUMNaNbHbIX PalioHOB, MPeo6pa3oBaHHbIX

2) UMeIoLMX MIOTHOCTb HaceneHus 6onee 150 yen. Ha KM%
3) metoLwX AOS0 CeNTbCKOro HaceneHna MmeHblue 50 %

DopMMpoBaHMEe UTOrOBOM
BblOOpKM 13 cTpaTernii MP
C HanbonNblUEN N HAUMEHbLLEN
NMIOTHOCTbIO HaceNeHnA

h 4

KoHTeHT-aHanm3 ctpaterum

A 4

Mcnonb3oBaHMe NHKPEMEHTaNbHOIo Noaxoaa
B BUJE NATU 3TaNoB CTPaTErMpoBaHUs:
aHanu3s cpeppl, LienenonaraHue, Bbibop ctpatermu,
peanv3auus, KOHTPOJb

YueT pricKOB, 3HAUNMbIX CornacoBaHue
[J151 COLNANbHO-DKOHOMMYECKOTO VHTEpecoB
pa3BUTMA CENbCKUX MYHULMNANbHbIX MYHULMNANUTETOB
obpazoBaHni BHYTpY MP

h 4

WHTepnpeTauua pe3ynbratos

A 4

MNprmeHeHne
MNHKpeMeHTanbHoro noaxoaa
Ha JIoKaslbHOM YpOBHe
cTpaTernpoBaHus

Mp1MeHeHNe NHKPEMEHTaIbHOTO NoAXoAa
INA CMATYEHNA PUCKOB Pa3BUTUS CENTbCKMX
MyHUUMNaNbHbIX 06pa3oBaHKi B pamKax
CTpaTernpoBaHus

MprMeHeHne NHKPEMEHTaIbHOTo
noaxofa B NpoLecce cornacoBaHms
VHTEPECOB YYaCTHUKOB
cTpaTernpoBaHuis

AﬂZOPUMM uccnedosaHus NpakKmuKu npumMeHeHUsA UHKpeMeHMAaslbHo20 nooxoda s cmpameeu4ecKkom njiaHupoeaHuu
CeJIbCKUX MyHUYUuNasibHbixX 06PG3OBGHUL7

Algorithm for studying the practice of pursuing incrementalism in strategic planning of rural municipalities
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rOC)I,D,apCTBEHHOE N MyHUUMnanbHoOe ynpasieHne

pafioHbl MOXXHO OTHECTU K CeNIbCKUM MYHULUMNANbHbIM
006pa3oBaHNAM Ha OCHOBE fileMorpadurueckoro Kputepus,
MOCKOJbKY B JAHHOM CJTyYae OH ABNAETCA Hanbonee 06b-
€KTMBHbIM 1 MMEHHO XapPaKTEePUCTMKM HaceneHus oTpa-
XalT YenoBeyecKnii Kanutan TeppUTOpUM, Hampsamyio
BNAOWWIA Ha SKOHOMUYECKMUIA U HANOrOBbIN NOTEHLNAN
MYHULMNanbHOro obpasosaHusa. Kpome Toro, ctatmcTu-
yeckada MHOpMaUMA Ons UCNONb30BaHMA 3TOFO KpuTe-
pvA NpucyTCTByeT B Hanbonee nosHom obbeme. B cBA3M
C AAHHbIMW OBCTOATENBCTBAMM STOT XKe KPpUTEPUIA Npume-
HeH npu oTbope cTpaTerni.

KonnuectBeHHble MapameTpbl  gemMorpadryeckoro
KpuTepusa onpeaensnucb ¢ onopoii Ha metoanky O3CP!,
Cama meTogMKa gnAa NpoBegeHMA TUNosiorn3aunm pano-
HOB / PErMOHOB COCTOUT M3 TPEX 3TAnoB, Ha KaXaoM 13
KOTOPbIX WCMONb3YyKTCA Crefyolne CoCTaBnAlLWme:
1) NNOTHOCTb HaceneHusa (MeHee 150 yenoBek Ha 1 KM? —
NoKasibHaA efauHuLa (HaceneHHbIN MyHKT) OTHOCUTCA K
CenbCKow); 2) AONA CeNIbCKOro HaceneHna B panioHe / pe-
rmoHe (6onee 50 % — NperMyLLECTBEHHO CeNbCKUE paiio-
Hbl; oT 15 00 50 % - B 3HAaUUTENbHOW CTENEHN CefibCKue);
3) yueT pa3mepa ropoackmx LeHTpoB. PaclumpeHHas me-
TOAMKA BKIIOYAET elle oOAuH NapamMeTp — YAaneHHOCTb OT
ropofAckoro ueHTpa. [lna uenen Hawero vccnegoBaHnA
CYMTaemM [OCTAaTOYHbIM MCMONIb30BAHME TOJIbKO MEPBbIX
[BYX MapamMeTpoB — MAOTHOCTU 1 JONW CENbCKOro Hace-
neHus 6onee 50 %.

MonuroHom nccnefoBaHUA BbICTYNUAN MYHULUMNASb-
Hble PaMoHbl, PacrnoIOKEHHbIE B rpaHULAX CyObeKkToB
Poccunckon Oepepaunin, BXogALMX B COCTaB YpanbCcKo-
ro ¢efiepanbHoOro okpyra. PesynbTtatbl pacyeTa niaoTHO-
CTW HaceneHus v [ONW CeNIbCKOro HaceNeHus npeacras-
neHbl B npunoxeHuax 1, 2. UctouHukom nHbopmaummn
ana pacuyetoB nocnyxunu csegeHua QepepanbHoi
CNYX06bl rOCYAapPCTBEHHOW CTaTUCTUKM, Pa3MELLEHHbIE B
6a3e AaHHbIX MOKasaTenen MyHULUMNanbHbIX 06pa3oBa-
HUIA.

T OECD Regional Typology. Directorate for Public Governance
and Territorial Development. June 2011. https://oecd.org/cfe/re-
gional-policy/OECD_regional_typology_Nov2012.pdf.

OunHamnyeckune pagbl cpopmmpoBaHbl Ana 93 MyHULU-
ManbHbIX panioHoB 3a nepuog 2011-2020 rr. Boibop nepu-
ofla CBA3aH C HEOOXOAMMOCTbIO MOATBEPAUTD CENbCKUIA
XapakTep TeppuUTOpU, Tak Kak CACTEMA MyHULMNasb-
Horo ycTpoiictea PO HaxoamTca Ha ctagmmn ¢dopmmpoBa-
HIWSA, OCYLLEeCTBNATCA NPeobpa3oBaHNA NO U3MEHEHMIO
cTaTyca MyHWUMManbHbIX 06pa3oBaHmMii. Tak, Ha Hayano
2021 r. UcknoYeHbl 13 Bblbopa cTpaTternii 4 paioHa: lo-
NbILIMAHOBCKIMI (Npeobpa3oBaH B ropofckon okpyr), Ha-
abimcknia, Myposckunin, Ta3oBcKKin (Npeobpa3oBaHbl B My-
HUUMNanbHble OKpyra).

Takum 06pa3om, nepBoHavanbHasn BbibopKa cocTaBuna
89 MyHMLMNaNbHbIX 06pa3oBaHN?, KpUtepmio NIoTHOCTU
HaceneHns meHee 150 yenoBek Ha 1 KM? yI0BIETBOPSIOT
87 MyHMUMNanbHbIX 06pa3oBaHWin. KOpKUHCKUIA U EMaH-
XKEMVHCKNA MYyHULMNaNbHble paiioHbl YensbuHckol o6-
NacT UCKNIOUEHbI U3 JanbHENLLEero paccMoTpeHusa (ons
CeNnbCKOro HacCeNleHUA TakXe He COOTBETCTBYET HOpMa-
TUBHOMY 3HaueHwuo). V13 87 Tepputopuin 23 umetoT fonto
CeNbCKOro HaceneHma Mexblue 50 %?3. Takum obpasom, B
UTOrOBYI0 BbIGOPKY BOWAM 64 MyHULMNANbHBIX PaiioHa,
KOTOpble COOTBETCTBYIOT TPebOBaHUAM OTHOCUTENBHO
NAOTHOCTY HAaCeNeHNA U JONN CENIbCKOrO HaCeNIeHUA.

[na aHanusa B KaXxaoMm u3 Wwectn cybbekToB Poccnin-
ckonn Oepepaumu, exopawmx B Yp®PO, 6binn oTobpaHbl
CTpaTernv MyHULMMNanbHbIX PalioOHOB, BOLIEAWNX B UTO-
rOBYI0 BbIOOPKY*, MEIOLMX MAaKCMAsbHYI0 N MUHUMab-
HYI0 MAIOTHOCTb HaceneHus (Tabnuua).

2Yncno MyHMUMNANbHBIX PAiOHOB YKa3aHO COMMacHO AaHHbIM
PoccraTa no coctoaHuio Ha 1 AHBapA 2021 T.

313 89 TONIbKO 6 PANOHOB MMEIOT AOM0 CEMIbCKOrO HaceneHusa
MeHblue 15 %, 4To JOMONHUTENIbHO NOATBEPXKAAET Leniecoobpas-
HOCTb OTHECEHWNA MyHULMNaNbHbIX PaViOHOB B LIESIOM K CeIbCKUM
MyHMLMNaNbHbIM 06pa3oBaHNAM.

4 ToAcCHeHVA: faHHblE O HaNMuUK AEeNCTBYIOWMX CTpaTerui
COLUMNANbHO-5KOHOMMYECKOTO  Pa3BUTMA  TIOMEHCKOro  MyHMLU-
nanbHoro parioHa (TtomeHckaa obnactb) U KpacHocenbKynckoro
MyHMLMNanbHOro panoHa (AmMano-HeHewuKnin aBTOHOMHBbIN OKpYT)
B OTKPbITOM AOCTYMe, BK/OUAA CaiTbl MyHMLMNANbHbIX 06pa3oBa-
Hun n cuctemy FAC «YnpasneHue», OTCyTCTBYIOT. B XaHTbl-MaHcuii-
CKOM aBTOHOMHOM OKpyre npeabABAAeMbIM KpUTEPUAM OoTBeYaeT
TONbKO OAHO MyHMLUUManbHoe obpa3oBaHMe (COOTBETCTBYylOLiME
ZaHHble NpeACTaBNeHbl B MPUIOKEHNAX).

Cmpamezuu myHUYunansHoix patioHos Yp®@O, 8blopaHHbie 018 aHAIU3a
Selected strategies of municipal districts located in the Ural Federal District

. . HanmeHoBaHue
Cy6beKT Poccuiickor
®egepaumn MYHMLMNAaNbHOFO PeKB131Tbl HOPMaTUBHOIO-NPaBOBOrO aKTa, yTBEPXKAAloLEro cTpaTermto
o6pasoBaHus
CocHOBCKMN 06 yTtBepxpaeHUM CTpaTernv coumanbHO-3KOHOMMYECKOro pa3BmTuA COCHOBCKOrO
MYHVLMNANbHbIN MYHULUMMNANbHOTrO  parnoHa: pewweHne CobpaHua penytatoB  COCHOBCKOrO
YenabuHckas panoH MyHULUNanbHoro panoHa ot 19.05.2021 N2 119
obnactb OKTABPbCKUI
. MpoekT  cTpaTerMm  COLUanbHO-IKOHOMMYECKOro  pa3Butua  OKTAGPbCKOro
MYHULMNANbHbIN y N
paiioH MyHMLUNaNbHOro paioHa YenabrHckoi obnactu Ha nepuog go 2035 roga
CBeDATOBCKaR KambliLwnosckmi 06 yTBepxaeHumn CTpaTernm coymanbHO-3KOHOMMYECKOTO Pa3BMTMA KambILLIOBCKOTO
o6n§c'qu MYHULMNANbHbIN MYHULMMANbHOTO  paiioHa: peweHne [ymbl  MyHMUMNanbHoro o6pa3oBaHuA
palioH KaMblLLAOBCKNA MyHULMNaNbHbIN parioH oT 20.12.2018 N2 15
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OkoHYaHue mabnuypbl
Table (concluded)
. . HavmeHoBaHune
Cy6beKT Poccuiickor
MYHULIMMaNibHOTO PeKB131Tbl HOPMaTUBHOIO-MPaBOBOrO aKTa, yTBEPXKAAloLEro cTpaTermio
Depepaunn
o6pa3oBaHuA
CBEDIIOBCKAR TabopurHCKKA 06 ytBepxaeHun CTpaTernm coumanbHO-3KOHOMMYECKOro pa3Butua TabopuHCKOro
pA MYHULMNANbHbIN MyHMLMNaNbHOro parnoHa Ha 2018-2030 rogbl: pelweHne TabOpUHCKOWN palioHHON
obnactb ;
panoH Aymbl oT 17.12.2018 N2 39

KypraHckas obnactb

KeToBCKnin paioH

06 yTtBepxaeHun CTpaTernm coumasnbHO-3KOHOMUYECKOro pa3BuUTUA KeToBCKOro
paroHa ao 2030 ropa: pelleHune Ketosckon panioHHom [lymbl oT 26.09.2018 N2 333

06 yTBEPKAEHUN CTPATErMN COLNaNIbHO-5KOHOMMNYECKOIO Pa3sBUTNA MyHULIMNaNbHOIoO

YacTtoosepckum N .
paiioH ob6pa3oBaHus L-IaCTooaepvcr(orvo pamciHa KypraHckoit o6nactui Ha nepuog go 2030 ropa:
peleHne Yactoosepckon panoHHom [lymbl oT 12.09.2018 N2 180
YBatckuii 06 yTtBepxpeHun CTpaterMm CoOUUaNbHO-3KOHOMUYECKOTO pPa3BUTUA YBATCKOro
TiomeHcKaa obnacTtb MYHMLMNANbHbIN MyHULMNanbHoro parnoHa fo 2030 roga: pelieHve [lymbl YBaTCKOro MyHULMNAanbHOro
panoH panioHa oT 19.03.2020 N2 415

XaHTbl-MaHcumncknmn

XaHTbl-MaHcumncknn

O6 yTBepXAEHMU CTpaTernvM COLMUANbHO-IKOHOMMYECKOro pa3BuTMA  XaHTbl-

MaHcwniickoro paroHa go 2030 roga: peweHune [lymbl XaHTbl-MaHCMIACKOro panoHa ot

ABTOHOMHbIN OKPYT aNoH
Py P 21.09.2018 Ne 341
. . O cTpaTermmn coumanbHO-3KOHOMUYECKOTO Pa3BUTMA MyHULMNaNbHOro obpa3oBaHmsA
Amano-HeHeuknin Mpuypanbckmi . N . o
o N Mpuypanbckun paoH o 2030 ropa: pelieHne panoHHON [ymbl MyHULMMaNbHOMO
ABTOHOMHDbIVI OKPYT parioH

ob6paszoBaHua MNMpuypanbcknii paioH ot 26.12.2018 N2 70

B ctatbe W.A. AHTMnuHa n H.O. Bnacoson obocHo-
BAHO, YTO MPW3HAKOM MPUMEHEHUS UHKPEMEHTaNbHOro
rnoaxopda B CTpaTerMyeckom NniaHMpPOBaHNW ABNSETCA Ha-
NNYKe B COBOKYMHOCTU MATW 3TanoB CTpaTermpoBaHus:
1) aHanu3 cpegpbl; 2) onpeaeneHne Mnccumn n uenen (ue-
nenonaraHue); 3) paspabotka (Bblbop) cTpaTeruu; 4) Bbl-
NnonHeHWe (peanusaumaA) cTpaTernu; 5) cTpaTernyeckuin
KoHTposb [Antipin, Vlasova, 2020, p. 77]. COOTBETCTBEHHO,
aHanu3 BbIbpaHHbIX CTpaTernii NoApasyMeBasn B NepByto
ouepefib UCCNefoBaHME aHHbIX 31eMeHToB. Kpome Toro,
Mbl BbISBAANN, CMONb3YIOTCA NN Takue CUNbHbIe CTOPO-
Hbl MIHKPEMEHTANIbHOrO NOAX0Aa, Kak MoLaroBoCTb, CBO-
€BpeMeHHaA KOPPEKTMPOBKA, a TakKe AOCTMXKEHNE KOH-
CeHCyca MeXay CTelikxongepamu.

C yyeToM cneumdrKn MyHULMNANbHbLIX PAafiOHOB Kak
MYHULMNANbHbIX 06Pa30BaHUA, MMeLWKX LBYXYPOBHe-
BYIO OpraHM3auuio, a TakKKe CEeNbCKOro xapakTepa Bbl-
6paHHbIX MYHULMMANMTETOB 0CO6OE BHUMaHWE Yypens-
NOCb HaNMuunio B CTPATErmsAX COrfacoBaHWA MHTEPECOB
FOPOACKMX N CENbCKUX NOCENEHWNIA, BXOAALINX B COCTaB
MYHULMNANbHOMO PaiioHa, U NPEOAOSIeHNI0 PUCKOB CO-
LMaNbHO-5KOHOMUYECKOTO  Pa3BUTUA  MYHULMNAbHbIX
006pa3oBaHNIi CENbCKOro TWMa, 0603HAYEHHbIX B TEOPETU-
YyecKom YyacTu.

PE3YJIbTATbl UCCNEQOBAHINA
lpeacTaBym pesynbTaTbl SKCNEPTHOW OLEHKM cTpaTerni
COLMaNbHO-3KOHOMUYECKOrO Pa3BUTUA MyHULMUMNANbHbIX
paloHOB COrNacHO METOAUKe, OMMCaHHOW B npeAapblay-
Lem pasgerne.

AHanus cpedbl NPUCYTCTBYET BO BCEX AEBATU PacCMO-
TPEHHbIX [OKyMeHTax. B 6onblunHCTBE cnydaeB cTpate-
rMn COep»KaT aHanu3 nokasaTtesen B ArHaMMKe 3a onpe-

neneHHbin nepuog. CnefyeT OTMETUTb, YTO B NpaKTuKe
pa3paboTku cTpaTernii LWMPOKO WUCNOMb3YyeTcA METOA
SWOT-aHanu3a. JaHHbIA MHCTPYMEHT MPUMEHEH BO BCEX
[EeBATN CTPATernax, OfHaKo KayecTBO ero NpumMeHeHus
otnmyaetca. B yactHocTw, B cTpaterusax OKTAGPbCKOro 1
CoCHOBCKOro MyHuuMnanbHblX panoHoB SWOT-aHanu3
BbIMOJSIHEH TONIbKO MO MyHWLUMMaibHOMY O6pa30BaHMIo
B LENoM, Npy 3TOM B AOKYMeHTax YBaTckoro, Kambiw-
noBckoro, TabOPMHCKOTO MYyHMLUMNANbHLIX PaiOHOB,
Ketosckoro, lNpuypanbckoro, Yactoo3epckoro n XaHTbl-
MaHcunckoro panoHos SWOT-aHanm3 BbINOMHEH MO KaX-
AOMY U3 HanpaB/ieHUI pa3Butua Tepputopun. Hambonee
KauyeCTBEHHOWN B 3TOM MJIaHE MOXHO CYMTaTb CTPATeruio
KambILWNOBCKOr0 MYHMUUMNANbHOrO PanoHa, B KOTOPOW
SWOT-aHanu3 npeactaBfiieH B MOfHOM 00beMe, T. €. He
TONbKO BblAENeHbl CUNbHbIE 1 Clabble CTOPOHbI, MAEHTK-
bVLMPOBaHbI Yrpo3bl U BO3MOXKHOCTU, HO U paccMoTpe-
Hbl X KOMOGUHaLMK, BbISBAEHbI TOUKM POCTa 1 Pa3BUTUA
TeppuTOpuUn.

PaspaboTtuMkun  paga  LOKYMEHTOB  MPUMEHM-
M wvogpyrue MeTodbl aHanmsa cpefbl. B uactHOCTM,
B cTpaTerny KambilOBCKOro MyHMLMNANbHOIO panoHa
ncnonb3osaH PEST-aHanus, XaHTbl-MaHcunckoro pau-
OHa — MaTpuua BOCTOHCKOM KOHCANTUHIOBOW rPyNMbl (Ma-
Tpuua bKr).

OfaHMM 13 BaXKHENLWINX B NpoLecce cTpaTernyeckoro
NAaHMpPOBaHUA ABNAETCA 3Tan LenenonaraHna (onpede-
JleHue muccuu u yenet). NpaBunbHOCTb €ro BbINOMHEHNA
BNMAET Ha KauecTBO BCeln cTpaTternu B uenom. Muccumio
TEepPPUTOPUN MOXKHO BOCMIPUHMUMATb KaK FMaBHbIA CMbICI
€e CyllecTBOBaHWA, ee npefHasHayeHue. MHTepecHoe
NMOHMMaHWe 3adpUKCUPOBAHO B cTpaTerun TabopuHCKoro
MYHWULUMNANbHOIO paioHa, rae «<MUCCUs paccmaTpusaeT-
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CA He KakK KOHeYHbI, 3aCTbIBWNIA pe3ynbTaT, a Kak pac-
TAHYTbIA BO BPEMEHU CJIOXKHbIN NPOLEeCC, BKIOYAOLWNI
BCE acneKTbl GYHKLMOHUPOBAHUA U Pa3BUTWA paiioHa»'.
Bo ncrnonHeHne muccun GopmynupyroTca Lenu passu-
TnA. NocnefHne oTpaxalT KOHKPETHOe BMAeHMe, npea-
CTaBfieHME O TOM, K YeMy CTPEMUTCA Ta WK MHaA Teppu-
TopuA.

OnpedeneHue yeneli pazsumus MyHULMMNAABHOIO paii-
OHa B MOMIHOM ObObeme MpPUCYTCTBYeT B GOMbLIMHCTBE
pacCMOTPEHHbIX Hamy JOKYMeHTOB. [pu 3Tom muccus
passumus BbijenieHa TOMbKO B YeTbIPEX U3 AeBATU CTpaTe-
rmin — Kamblwnosckoro, TabopuHckoro, YeBatckoro my-
HUUUNANbHBIX PANOHOB U XaHTbl-MaHcunckoro pano-
Ha. DT cTpaTernn ABNAIOTCA Hanbonee KauecTBeHHbIMM
B NfiaHe NpopaboTku Kak MUCCUM, TaK N Lenein pa3Bu-
TNA — B HUX MPUMEHEH MeTol «AepeBa Lenen», T. e. no-
CTpOEHa Mepapxua Lenen, B TOM YnACie No NpuopuTeT-
HbIM HanpaBeHNAM Pa3BUTUA TEPPUTOPUN.

Muccna «YBaTckuii palioH — Tepputopusa 6oraTcTea
1 Grarononyuns»’ Co3haeT COOTBETCTBYOWMI 06pa3 U
UMUK MyHUUMNanbHOro obpasoBaHuA. bornblieit KoH-
KPeTMKOW XapaKTepu3lyeTca rmaBHas Ueflb Pa3BUTUA My-
HULMNanuTeTa — «POCT KaueCTBa XIU3HW», KOTOpPas, B CBOIO
ouepeflb, pa3buBaeTca Ha TPW LENEBbIX OJIOKa: «KOM-
bopTHan cpepa ANA KU3HW; Pa3BUTME SIKOHOMUKK palio-
Ha Kak MOCTOSHHOIO MecTa paboTbl XUTeNeln; akTUBHOE
pa3BuTE MHOPACTPYKTYpbI»S. OTAENbHO OTMETUM, UTO
cTpaTterusa pas3BuTMA YBATCKOrO MYHMLMNANbHOrO pano-
Ha npegycmMaTpuBaeT M3MEHEHMNE ero POJIN B SKOHOMUKE
pervoHa. B yacTHOCTW, HM3Kaa cTeneHb AuBepcUdUKa-
LMY SKOHOMUKM PaioHa, ee 3aBUCUMOCTb OT Pe3yNbTaToB
LEATeNIbHOCTM NPeanpuATAA OQHOWN OTpacin NpuBenu K
0060CHOBaHWIO B CTpPATErMn HEOOXOAMMOCTI Pa3BUTUA B
nepcnektrse 1o 2030 r. anbTepHaTMBHbIX BUAOB AeATeslb-
HocT (gobblua M nepepaboTka 06LEepacnpPoCTPaHeH-
HbIX NMOME3HbIX NCKOMaeMblx). Peanusauua meponpuatuin
cTpaTeruu, pa3paboTaHHbIX BO WUCMOSIHEHME MOCTaBNEH-
HOW Lienu, No3BOJSINT N3MEHUTb XO3ANCTBEHHbIN Npodusib
TEepPPUTOPUU 1 TEM CaMbiM CMATYMTb CYLLECTBYIOLMIA And
TepPPUTOPUI CENbCKOro TMa PUCK N3MEHEHNS UX PO B
HaLMOHaNbHOW SKOHOMIKE Ha NOCTUHAYCTPUANIbHOM 3Ta-
ne passuTuA.

WHom noaxop K NpeofosieHno YKa3aHHOro pucka Ha-
XoAum B cTpateruy KambllWNOBCKOro MyHULMNANIbHOMO
parnioHa. OH npegnonaraeT yKpenneHme CylecTByioLen
CENbCKOXO3ANCTBEHHOW Creumnann3aunm Tepputopumn u
pa3BuTME CMEXHbIX BUAOB JeATeNnbHOCTU. He cnyyaiiHo
MUCCUA TeppUTOpUN cGopMynMpoBaHa Tak: «KambILLnos-
CKUA MYHWLMNANbHBIA PAaiOH — 3KONOMMUYECKN YUCTbIN

106 yTBepxaeHun CTpaTerum coLmanbHO-3KOHOMUYECKOTO pas-
BMTUA TabOPMHCKOro MyHMLMNanbHOro panoHa Ha 2018-2030 roppi:
peLueHvie TabOPUMHCKOI paitoHHOM Aymbl oT 17.12.2018 N2 39.

2 06 ytBepxaeHun CTpaTernn CouuanbHO-3KOHOMMUYECKOTOo
pa3BMTMA YBATCKOro MyHMLUUMNaNbHOro panoHa go 2030 roga: pe-
weHmne [ymbl YBaTCKOro MyHMUMNaabHOro parnoHa ot 19.03.2020
Ne 415.

3Tam xe.

pavioH ¢ pa3BuTON UHOPACTPYKTYPOIA, C AUHAMUYHO pas-
BUBAOLLMMCA NPON3BOACTBOM U NepepaboTKol cenbcko-
XO3ANCTBEHHOW NPOAYKLMM, B KOTOPOM CO3faHbl YC/O-
BUA AN KOMPOPTHOrO NPOKMBAHNA HaceneHna»*,
OTtBeTOM XaHTbl-MaHCMINCKOro panoHa Ha BbI30B CTa-
NO COXpaHeHue KyNbTYpHOro Kofa, Tpaguumm n ux co-
NpsAXeHne C coBpeMeHHoCTbo. Mnccuna panoHa — «HoBas
XW3Hb B TPagUUMOHHOI cpefe». Llenn pa3sutua myHu-
uMnanbHoro obpasoBaHus, CBA3aHHble C JafbHENLINM
OCBOEHVEM PeCcypCHOro MnoTeHuuana, pasBuUTMEM arpo-
MPOMBILUNIEHHOTO KOMMEKCa, Manioro 1 cpefiHero npep-
NPVHUMATENbCTBA, COYETAOTCA C COXPAHEHVEM TEPPUTO-
pWi TPagMLMOHHOIO NPUPOLONOMb30BaHNA U OTpacen
TPagMLMOHHOIO XO3AMNCTBA, BHEAPEHMEM COBPEMEHHOM
TEXHUKUN 1 TEXHONOMMIA B TPAAULIMOHHbIE OTPACSIM SKOHO-
MUKW KOPEeHHbIX MalouncieHHbIX Hapoaos CeBepa’.
MOXHO OTMeTUTb, YTO MpaKTUKa CTpaTernyeckoro
NNaHNPOBAHUA PACCMOTPEHHBIX HaMU MyHULMNANbHbIX
panioHOB AEMOHCTPUPYET pas3finyHble NOAXOAbI K U3MEHe-
HUI0 PONU CEeNbCKUX TEPPUTOPUIA Ha COBPEMEHHOM STane
Pa3BUTNA SKOHOMUKU — OT YKPEMNJIEHUA CYLLEeCTBYIOLUX
CUbHBIX CTOPOH W COBEPLUEHCTBOBAHMA MMeloLenca
cneumanuM3auum O OCBOEHMA HOBbIX BWAOB AeATeNb-
HOCTW, NMOWCKA W COXPaHEHWA CBOEN YHUKanbHOCTU -
1 GOPMYNIMPOBKE Ha STOW OCHOBE MUCCUMW PA3BUTKA.
Habop prcKoB, C KOTOPbIMU CTaSIKUBAETCA KOHKPET-
HaA TeppPUTOPUSA, CTAHOBUTCA OCHOBOW NOUCKA U 8b160pa
cmpameauu. O6wWwre AnA MyHULMNAbHbIX 06pa3oBaHnin
CenbCKOro TUMa PUCKM AEenonynAuMKn, SKONOrMYeckoro
Hebnarononyuus, NOKanbHON PecypcHON 3aBMCUMOCTM
1 OrPaHNYEHHOWN TPAHCNOPTHOWN AOCTYMHOCTH, BblAeNeH-
Hble HaMK B TEOPETUYECKOW YacTW, OTPaKeHbl U B pac-
CMOTPEHHbIX CTpaTermsx.
flBnAasacb MyHULMNaNbHbIMKM 06Pa30BaHNAMM CENTbCKO-
ro TMna, MyHMLUMNaabHble PaioHbl HEPEKO Ha NPaKTUKe
CTaNKMBaKTCA C PUCKOM JenonynAaunn U CTapeHus Hace-
neHuns. B Takom cnyuae pelueHue gemorpaduyeckoli npo-
6nembl B CTpaTernyecknx JOKYMeHTax paccMaTprBaeTcs
Kak 0fHa 13 BaXHenwux 3agay. 0630p oTobpaHHbIX Hamu
cTpaTerni CBMAETENbCTBYET O TOM, YTO MyHULUNANbHble
00pa3oBaHNA MAAHMPYIOT WCMONb30BaHWE Pa3fINYHbIX
NoaxodoB AnA NPeofoNeHnA HeraTMBHbIX TeHAEHUUNA B
cdepe gemorpadum. Hanpumep, B fokymeHTe Yactoosep-
CKOro paloHa akLeHTMpyeTCA peannsauma MeponpuaTumn
Mo CTUMY/IMPOBAHNIO POXKAAEMOCTU U CHUXKEHUIO CMEPT-
HOCTW, KambILWNOBCKOrO MyHMLUMNANbHOIO panoHa — pas-
BUTUE MOJIOAEXHON NOAUTUKMK, CO3aHue CTUMYNOB And
BO3BpPALLEHNA MOSIOLEXKN HA TEPPUTOPUIO parioHa, XaH-
TblI-MaHCMICKOro panioHa — perynnpoBaHne MUrpaLmoH-
HbIX MPOLIECCOB.

4 06 ytBepxgeHun CTpaTervm COLMaNbHO-3KOHOMNUYECKOTO
pa3BuTNA KambIlNOBCKOrO MyHMLMMANbHOTO parioHa: pelueHue
Lymbl MyHMLMNANbHOrO 06pa3oBaHUA KambIWAOBCKUNA MyHULM-
nanbHbIA panoH ot 20.12.2018 N2 15.

5 06 yTBEpPXKAEHWM CTpaTerMy CoumanbHO-3KOHOMUYECKOro
pa3sutnA XaHTbl-MaHcunckoro parnoHa go 2030 roga: peweHue
Oymbl XaHTbl-MaHcuinckoro panoHa ot 21.09.2018 N2 341.



NcknioueHne n3 pacCMOTPEHHbBIX HAMW TEPPUTOPUIN —
COCHOBCKMIA MYHULUMNANbHbIA PariOH, KOTOPbIN UMeeT
06uwyto rpaHnLy ¢ YenabruHckom 1 GpakTnyeckmn anseTca
NPUropoaom KpynHenwero ropoga. [lna Hero xapakrep-
Ha TeHAEHLMA POoCTa YNCIIEHHOCTN HaceNeHus.

JKkonormuyeckoe 6naronosyyvie B HacTosllee Bpems
MOXHO CUMTaTb CBOErO pPoAa SKOHOMUYECKUM PECYPCOM.
B vactHocTw, B cTpaTerun NprypanbCcKoro parioHa 3Kono-
rmyeckas 6e30mMacHOCTb PaccMaTPUBAETCA Kak CUJIbHasA
CTOpPOHa TeppuTopuHn, a pa3paboTka 3anacoB 3KoONornye-
CKW YNCTON NUTbEBOW BO/Ibl — KaK OHA U3 COCTABNAOLLINX
3KOHOMUKM MyHUUMNanmMTETa.

B ctpaterun COCHOBCKOro MyH/ULMMNanbHOro panoHa,
HanpoTMB, HaNnuMumMe 3SKONOTMYECKMX PUCKOB, CBA3aH-
HbIX C «pacTyLieln Harpy3Kon Ha NOMUIOHbI YTUIM3aLUN
TBEPAbIX KOMMYHasbHbIX OTXOAO0B, CTPOUTENbCTBOM To-
muHckoro OKa, 3arpAsHeHMem BOJOEMOB CTOYHbIMU
BOAaMM»', yKa3aHO Kak ClaboCTb TeppuTOprK, KOTopas
OorpaHuuMBaeT BblOOP AaNbHENILUX BapWAHTOB pPa3Bu-
A, CTpaTernyeckon Lenblo palioHa B AaHHoW cdepe
ABnaAeTca «GOPMUPOBAHNE IKONOTNUYECKN KOMPOPTHO
cpenpbi».

PacnpocTpaHeHue 3KONOrmyeckmx PUCKOB Ha Mpak-
TUKE pPefKO OrpaHUYMBAETCA rpaHMUaMu ORHOro My-
HMUMNanbHOro o6pa3oBaHMA. ITO 0OCTOATENbCTBO, a
TaKXKe 0COObIN XapaKTep XO3ANCTBEHHOW AeATENbHOCTY,
cneyndurKa NPOMBIWAEHHOIO U CENbCKOXO3ANCTBEH-
HOro MpPOM3BOACTBA CTAHOBATCA Npeanocbikamy Ans
MEXMYHMLUMMANbHOrO COTpyAHUYecTBa. B cTpartermax
Mpuypanbckoro 1 XaHTbl-MaHCHNCKOro panoHOB npeay-
CMOTPEHbI OTAENbHble Pa3fesnibl, NOCBALEHHbIE TaKOMYy
COTPYAHMYECTBY, B TOM yncne B obnactu skonoruun. Ha-
npumep, OAHMM N3 HanpasneHnn cTpaTernn XaHTol-MaH-
CUNCKOro panoHa ABAAETCA COTPYAHMYECTBO C ApYrumm
MYHULMNanbHbIMU 06pa3oBaHmaMY B chepe obpalleHmns
C TBEpAbIMA KOMMYHanbHbIMKA OTXO0daMu (CTpouTesb-
CTBO MEXMYHMLMMANbHOro nonuroHa). B ctparternun MNpu-
YpPanbCKoro pavioHa B3avMOAENCTBME C APYTUMU MyHU-
uMnanMTeTamMmm NOHMMAETCA Kak BO3MOXHOCTb «YKPEnuTb
XO3ANCTBEHHbIE CBA3U MYHULMNANbHbLIX 0Opa3oBaHu,
ONTUMM3NPOBATb B HUX pPa3sMeLleHre VHPPACTPYKTYpbI
Ha OCHOBe Koormepauun nx LeATenbHOCTU, 06beNHNUTD
3KOHOMMWYECKMNIA MOTEHLMAN MyHULMMANINTETOB»,

MexmyHuumnanbHoe COTPYAHUYECTBO MOXET paccma-
TPVBATbCA KaK MHCTPYMEHT MPEOAONIEHNA PUCKOB, 06y-
CNTOBMIEHHbIX HEJOCTaTOYHOM pPa3BMTOCTbIO TPAHCMOPT-
HOM MHGPACTPYKTYpPbI, OrpaHNYEeHHON TPAHCMOPTHON f0o-
CTYMHOCTbIO TeppuTopmm. B yacTHocTk, cTpaterna XaHTbl-
MaHcninckoro parioHa cBA3blBaeT MeXMyHUUMNanbHoe

1 06 ytBepxpeHun CTpatermm coumanbHO-3KOHOMUYECKOro
pa3suTna COCHOBCKOrO MyHULMMNANbHOro panoHa: peweHve Co-
6paHua penytatoB COCHOBCKOTO MyHMUWMNANbHOrO panioHa OT
19.05.2021 N2 119.

2 0 cTpaterMy coumanbHO-3KOHOMUYECKOro PasBUTHA MyHU-
uunanbHoro obpasoBaHuA Mpuypanbckuini panoH go 2030 ropa:
pelleHne paiioHHOW [ymbl MyHUUMnanbHoro obpasoBaHua Mpu-
ypanbCKnii panoH ot 26.12.2018 N2 70.

Public and Municipal Administration

COTPYAHUYECTBO B TPAHCMOPTHON chepe «C opraHm3aLm-
eyl rpy30naccaknpCKmx NepeBo3oK, B T. Y. BOAHbIM TPaHC-
nopToMm, U GOpPMMPOBAHMEM CUCTEMbI TPAHCMOPTHON J10-
TMCTUKM Ha TEPPUTOPUN PalioHa» .

WHcTpymeHTOM pelueHusa npobnieMbl MOXET CTaTb
B3aMMOJENCTBME C BbILECTOALMMIN OpraHamMm BlacTu B
chepe COBMECTHOrO (MHAHCMPOBAHWA CTPOUTENbCTBA
HOBbIX U/UNW PEKOHCTPYKLIMK YXKe MMeloLXCca 00beKToB
TPAHCMOPTHOWN NHPPACTPYKTYPSI.

B ctpatermax Yactoosepckoro panoHa un Kambiwnos-
CKOrO MYHWLMMANbHOrO panoHa npefgycMaTprBaeTca
COKpalleHre LMdppoBOro HepaBeHCTBa TePPUTOPUN, UTO
0TYaCTN NO3BOSIUT PeLINTb NPo6emMy TPAHCMOPTHON Jo-
CTYMHOCTW WM HECKOJIbKO HUBENUPOBATb €€ OCTPOTY.

Bonee rnybokuin aHanuM3 cuTyauum npencTaBfieH
B CTpaTtermsax YBaTCckoro uM KambIWNOBCKOTO MyHMULUK-
NanbHbIX PaioOHOB, COAEPKaLLMX BbIBOL O B3aUMOCBA3N
ofHoNpodUNbHON  Cheymanu3aumMym  MyHULMNANbHOrO
obpa3oBaHuA, genonynAuMm 1 cnabon TPaHCMOPTHOM
OCBOEHHOCTU YacTu TeppuTopUN MyHuumunanuteta. Mpe-
ofloNeHne NOBYLWKK «NOKaSIbHOW pPeCcypCHOWN 3aBUCMMO-
CTU» COOTHOCMTCA C HEOOXOAMMOCTBIO Pa3BUTUA LOPOXK-
HOW CeTU 1 B3aUMOZeNCTBMA C APYrMM TEPPUTOPUAMMN.

Takum 06pa3om, NpoBefeHHbI 0630p [OKYMEHTOB
CBUAETENBCTBYET O TOM, UYTO B OCHOBe BblOOpa ¥ MOWC-
Ka cTpaTeruni nexuT rnybokoe NOHUMaHe PUCKOB, MPu-
CYLUX MyHULUMNANbHbIM PalioHaM Kak MyHWULMMNANbHbIM
obpa3oBaHuAM cenbckoro Tuna. CTouT TakKe OTMETUTb
aNbTePHATMBHOCTb pa3paboTaHHbIX CTpaTerni. TonbKo
B foKymeHTax OKTAOGPbCKOrO MYHULMMANbHOIO panoHa
1 MprypanbCKoro panoHa npeacTaBneH OAnH CLeHapum.
B ueTbipex cTpaTernax npemnnoxeHbl TP CLeHapua pas-
BUTUA CUTYaLWK, B TPEX — ABa CLeHapuA.

MexaHusm peanuszayuu cTpaTternin npegnonaraer nc-
Nob30BaHNE MyHMLMMAMNbHbIX NPOrPaMM, AeNCTBYOLLNX
Ha TeppuTOPUM COOTBETCTBYIOLLEr0 MyHULMMNANbHOrO
parioHa. Kpome TOro, B pafe AOKYMEHTOB MMeeTCA nepe-
YeHb MHBECTULIMOHHBIX MPOEKTOB, peanm3aumsa KOTopbIX
TaKkXKe HarpaBneHa Ha AOCTVXEHMe Lenen cTpaTternye-
CKoro pasBuTuaA Tepputopumn. OTAeNbHO OTMETUM, UTO B
AOKymeHTax KambiwnoBckoro, Oktabpbckoro, CocHoB-
CKOr0 MYHUUMMANbHbIX PanoHOB M XaHTbl-MaHCMNCKo-
ro palioHa oTMeyeHa HeobOXOAMMOCTb KOPPEKTUPOBKM
cTpaTernv M MyHUUUNANbHbIX NPOrpaMm B CBA3U C W3-
MeHeHnAMM cuUTyaummn B mupe, Poccniickon Oepepaumm
1 PErMoHax, Ha TePPUTOPUAX KOTOPbIX PACMONOXKEHbI My-
HUUMMNanbHble 06pa3oBaHMs, a Takke $aKTOPOB, OKa3bl-
BalOLLMX BANAHME Ha Pa3BUTME MyHULMNANMTETA.

Konmpone 3a peanusayued cTpaTernin ocywecTensaet-
CAl, KaK MpaBunio, NyTeM CPaBHEHUA JOCTUTHYTbIX 3Haye-
HWUI NoKasaTenen ¢ NnaHoBbIMU. [1pun 3TOM LieneBble NoKa-
3aTeniv yCTaHaBAMBAIOTCA MO KaXKAOMY M3 NPUOPUTETHBIX
HanpasneHun. OTMeTM, YTO B CTpaternn XaHTbl-MaH-

3 06 yTBepKaeHUM CTpATErMN COLMANIbHO-3KOHOMMYECKOTO
pa3sutnA XaHTbl-MaHcunckoro parnoHa go 2030 roga: peweHue
Oymbl XaHTbl-MaHcuinckoro panoHa ot 21.09.2018 N2 341.
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CMIACKOrO paloHa 3a oTpacieBbiMn (GYHKLMOHANbHBIMK)
OopraHamv agMMHUCTPALMKM paioHa B COOTBETCTBUM C UX
KoMreTeHUMel 3aKpennanTca GYHKLMN KOOPANHATOPOB
Mo HanpaBeeHVAM peanusauum cTpaTeruu.

CunbHble CTOPOHbI MHKPEMEHTAIbHOTO NMOAXOAa Npw-
MEHWUTENIbHO K CTpaTerMyeckomy mMiaHUPOBaHWIO, Bbl-
pakalolmMecss B BO3MOXHOCTU «BO3BpaLLeHMsA» Ha npe-
OblOYLMIA 3Tar, KOPPEKTUPOBKN MPUHATBIX JOKYMEHTOB
N MUHMMW3ALMW NOCAEeLACTBUIA OLWMOOK, Ha MpaKTuKe
UCMONb3yTCA CpaBHUTENIbHO pefko. W3 pesAtn pac-
CMOTPEHHbIX Hamu CTpaTeruii ofHa Obina yTBepxaeHa
B 2021 r., ogHa — B 2020 r., wecTb - B 2018 r. Crparerua
OKTAGPHLCKOro MyHMUMNANbHOro palioHa B HacTosllee
Bpems CyllecTByeT B Bufe npoekta. C MOMeHTa yTBepX-
[OEeHUA N3MEHEHNA BHOCUIUCh B CTpaTernn YBaTckoro my-
HyLMNanbHoro paroHa (2021 r.) u Mpuypanbckoro paro-
Ha (2020 r.). OcTanbHble AOKYMEHTbI KOPPEKTUPOBKaAM He
nopaBeprannch. Takum 06pa3om, MOXXHO FOBOPUTb O TOM,
YTO JOCTOMHCTBAMM MHKPEMEHTAIbHOTO MOJAXofa B CBO-
el NpakTUYeCcKon aeATeslbHOCT BOCMOb30BaNNCh Opra-
Hbl BNIACTY TOSIbKO ABYX W3 AEBATU PACCMOTPEHHbIX HaMU
MYHWULUMNANNTETOB.

lpoBedeHHbIN aHanu3 CcTpaTerMn CoumanbHO-3KO-
HOMUWYECKOrO PasBUTUA MYHULWNANbHbIX PaOHOB He
no3BonsAeT caenatb OAHO3HAYHOrO BbIBOAA O CmeneHu
€02/10C0BAHHOCMU VHTEPECOB BXOAALMX B UX COCTaB ro-
POACKMX M CEeNbCKUX nocefieHui. B TekcTe JOKYMeHTOB
OTCYTCTBYIOT OTAESNIbHbIE pa3fesbl, MOCBALEHHbIE ypery-
NNPOBaHKIO AaHHOMO Bonpoca. BmecTe c Tem B cTpaTernax
XaHTbl-MaHCMNCKOro panoHa u YBaTtckoro MyHuuUuUnNasnb-
HOro palioHa cofepXuTtcsa nogpobHoe onucaHve 3anna-
HUPOBAHHbIX MEPOMPUATANA C YKa3aHWEM KOHKPETHbIX
HaceneHHbIX NYHKTOB U/ NOCENEHNIA, BXOAALMX B CO-
CTaB MyHULUMMNaNbHOro parioHa. 3acny>KuBaeT BHUMaHWA
onbIT KamblwnoBckoro n TaboprHCKOro MyHULMMANbHbIX
parioHoB CBep10BCKON 06M1acTy, B LOKYMEHTaX KOTOPbIX
npucyTcTByeT pasgen «Crparternsa NpOCTPaHCTBEHHOrO
pa3BuUTUAY, cogepKalimin MHGOPMaLMIO O HanNpaBIEHUAX
COBEpLUEHCTBOBAHNA CMCTEMbI pacCeneHns, TPaHCnopT-
HOW CeTW 1 Cpedbl XN3HeaeATeNIbHOCTY Ntoaen (coumanb-
HasA chepa, KXunuwHbli doHa, 61aroycTponcTBo N T. 4.).

Ocob60 OoTMETMM TOT ¢aKT, YTO PACCMOTPEHHblE fO-
KYMEHTbI, KaK YKa3aHO B MX TeKCTax, pa3pabatbiBanucb B
npouecce avasnora mexay 6usHecom, NnpeacTaBUTENAMM
rpaxgaHckoro obLlecTBa, OPraHOB rOCYOApPCTBEHHON
B1aCTV 1 OPraHOB MEeCTHOro camoyrnpaBneHusa. VNHTepe-

CeH onbIT KaMbllWAOBCKOr0o MyHUUMNANbHOMO panoHa, B
KOTOPOM AM3aliH CTpaTernn ConpoBOXAanca cosgaHnem
N OeATeNbHOCTbIO MATU SKCNEPTHbIX COBETOB — «BnacTb,
«busHec», «O6WecTBEHHOCTbY, «CMW», «Hayka». O6 oT-
KPbITOCTV Mpouecca pa3paboTKn cTpaTerun ansa Hacene-
HUA 1 NpPeACTaBUTENE FPpaXaaHCKOro obLecTBa Cka3aHo
B JOKYMeHTe KeToBCKOro panoHa.

Takum 06pa3om, MOXKHO FOBOPMTb O TOM, UTO TaKas
CUNIbHAA CTOPOHA WMHKPEMEHTANbHOro MNoAaxoHda, Kak
CTPEMJIEHME K KOHCEHCYCY, YaCTUYHO HAxXOUT OTpake-
Hve B npouecce GOPMUPOBAHUA CTPATErUA MYHULM-
ManbHbIX PaNoOHOB. ITO NO3BONAET 06ECNeYnTb MMOKOCTb
cTpaTternn, ee afanTMBHOCTb, U36exaTb OWNOOK, Npu-
BOZALMX K YLIEMIEHNI0 MHTEPEeCcOB U NpaB 3auHTepe-
COBaHHbIX CTOPOH, U TeM CaMbiM 0becrneunTb NPUHATUE
ONTUMANbHOIO B CTpaTErnyeckon nepcrnekTMBe peLle-
HuA. ONbIT CTpaTernyeckoro MiaHMPOBAHUA B MYHULM-
NasbHbIX PAalioHaxX CBMAETENbCTBYET O HEOOXOLMMOCTM
BbIPAabOTKUN 1 LUMPOKOFO BHEAPEHUA B MPAKTUKY MYHM-
UMNaNbHOrO YyMpaB/eHNs MeXaHW3MOB COrnacoBaHUA
WHTEPECOB MYHMUMNANbHLIX 06pPa30BaHUA, VMEKOLLMX
LBYXYPOBHEBYI0 NepPapXuto.

3AKNIOYEHUE
Mcnonb3oBaHre WHKpeMeHTanbHOro noaxoga B CTpa-
TErmyeckoM MIaHMPOBaHMKM MO3BOAAET pacCMaTpuUBaTb
[eATeIbHOCTb NO pa3paboTke 1 peanusaumm cTpateruu
KakK HernpepbiBHbIN M M3MEHAWUNCA BO BPEMEHU U
npocTpaHcTBe npouecc. Ero nmpumeHeHne Ha MyHWLM-
nasbHOM YPOBHE ANA MyHMUMManbHbIX panoHos PO oT-
KpblBaeT BO3MOXHOCT/ CBOEBPEMEHHON KOPPEKTUPOBKN
HanpaBfieHUN Pa3BUTUA TEPPUTOPUIA, COrNACOBAHNA Me-
HAKOLNXCA MHTEPECOB BXOAALMX B UX COCTaB CENbCKUX
1 TOPOACKUX MOCENIEHMN, a TaKXKe CMArYeHNs PUCKOB UX
COLManbHO-IKOHOMUYECKOTO Pa3BUTUA KaK CENbCKUX MY-
HULMNANUTETOB.

[MpoBeaeHHbIN aHaNn3 JOKYMEHTOB CBMAETEeNbCTBYeT
0 TOM, YTO B HacCTOALIEE BPEMA BO3MOXHOCTU MHKPEMEH-
TanbHOro nopxoja AnA CTPAaTerMpoBaHWA COLMASIbHO-
3KOHOMUYECKOrO Pa3BUTUA MYHULMMNANbHBIX PaNoHOB
P® ucnonb3ytotca HegocTaTtouHo. OTeNbHble NPU3HAKK
WMHKPEMEHTaNM3ma, npucywmne OeiCTBYIOWNUM OOKYMEH-
TaM, MOXHO CUMTaTb NEePBbIMY LLaramMmy Ha NyTy JanbHen-
LIero COBepLUEHCTBOBaHMA CTPATErMYeCcKkoro niaHMpoBa-
HVA 1 bonee WMPOKOrO BHEeAPEHUA NHKPEMEHTaSIbHOrO
noaxopa B AeATeNbHOCTb OPraHOB BNacTu. |
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Mpunoxerue 1. [lnomMHoCMb HAcesieHUs MyHUYUNAbHelx patioHos cybsekmoes Yp®O e 2011-2020 2., Yes./km? 2
Appendix 1. Population density of municipal districts located in the Ural Federal District, 2011-2020, people per sq. km S
S
Mymuunnanshbii paiion | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | §
KypeaHckasa obnacme P
AnbMeHeBCKUN 4,73 4,51 4,34 4,20 4,07 3,99 3,87 3,78 3,71 3,67 E
benosepckuin 4,81 4,66 4,53 4,45 4,41 4,40 4,41 4,37 4,32 4,23 E
BaprawmnHckmmn 6,64 6,53 6,46 6,36 6,32 6,32 6,35 6,27 6,17 6,11 E
[anmatoBcKumn 8,22 7,98 7,81 7,65 7,51 7,37 7,24 7,12 7,02 6,87 ‘E
3BEPUHOrONOBCKUN 6,73 6,46 6,22 6,04 5,86 5,75 5,63 5,46 5,40 5,33 ﬁ
Kapranonbckuii 9,78 9,72 9,60 9,54 9,46 9,46 9,45 9,32 9,17 9,08 E
KaTanckun 8,72 8,52 8,40 8,27 8,20 8,08 8,01 7,86 7,82 7,84 5
KeToBcKmi 17,39 17,20 18,30 18,33 18,37 18,58 18,59 18,50 18,68 18,74
KypTamblLCKnia 8,05 7,88 7,79 7,67 7,58 7,47 7,38 7,26 7,22 7,11
JlebaxbeBCKUin 5,09 4,94 4,74 4,53 4,41 4,31 4,26 4,16 4,10 4,03
MaKyLwmHcKun 5,08 4,92 4,75 4,64 4,58 4,50 4,45 4,39 4,32 4,22
MULWKNHCKNI 5,73 5,57 547 5,35 5,26 5,19 5,08 4,96 4,87 4,77
Mokpoycosckuii 4,18 4,10 3,98 3,89 3,85 3,81 3,76 3,69 3,65 3,60
MeTyxoBCKUMn 7,16 6,98 6,63 6,57 6,45 6,37 6,25 6,07 5,96 5,87
MonosunHcKnin 4,38 4,24 4,11 3,96 3,91 3,87 3,88 3,78 3,75 3,68
Mputo60nbHbLIN 6,24 6,15 6,05 5,91 5,83 5,78 5,73 5,57 5,52 5,41
Cadakynesckui 5,50 5,31 5,10 4,92 4,76 4,64 4,51 4,38 4,32 4,24
LlenvHHbIN 4,80 4,66 4,58 4,48 4,42 4,39 4,32 4,21 413 4,04
YacTtoosepckunm 3,00 2,93 2,84 2,80 2,76 2,76 2,75 2,69 2,64 2,59
WagpuHckun 6,73 6,60 6,50 6,41 6,34 6,32 6,24 6,11 6,09 6,02
LLlatpoBckun 5,07 7,41 4,80 4,70 4,60 4,53 4,46 4,34 4,29 4,22
LymuxmnHcknin 9,85 9,62 9,44 9,35 9,26 9,17 9,03 8,91 8,81 8,73
LLyyaHcknin 8,00 7,84 7,67 7,47 7,24 7,02 6,94 6,84 6,71 6,63
lOprambiwickuin 7,99 7,86 7,75 7,61 7,49 745 7,46 7,36 7,26 7,15
Ceeponosckas obnacme
barkanosckui 6,94 6,86 6,79 6,69 6,65 6,64 6,58 6,52 6,45 6,42
KamblLunoBckuia 12,89 12,83 12,79 12,90 12,95 13,08 13,09 13,06 12,84 12,72
HwxHecepruHckun 15,07 14,87 11,09 11,21 11,08 10,94 10,77 10,62 10,61 10,42
Cnobono-TypuHcKui 5,44 5,28 517 5,07 4,97 4,90 4,81 4,73 4,70 4,68
TabopUHCKNiA 0,31 0,30 0,29 0,29 0,28 0,27 0,27 0,26 0,26 0,25
TiomeHckas obnacme
AbaTckuin 4,57 4,41 4,37 4,27 4,24 4,23 4,18 4,11 4,05 3,98
ApPMUN3OHCKNIA 3,14 3,10 3,04 3,01 2,98 3,01 2,99 2,98 2,93 2,91
ApomalueBcKun 3,42 3,35 3,28 3,21 3,18 3,13 3,07 3,00 2,93 2,86
bepatoxcknin 3,96 3,90 3,86 3,87 3,86 3,83 3,81 3,79 3,75 3,70
Baranckun 1,19 1,16 1,16 1,15 1,15 1,13 1,13 1,12 1,11 1,10
BukynoBckui 2,77 2,75 2,73 2,72 2,69 2,67 2,66 2,63 2,61 2,58
[onbllwMaHOBCKNN* 6,46 6,42 6,40 6,40 6,38 6,37 6,33 6,24 H/n H/n
WNceTckun 9,38 9,35 9,34 9,40 9,37 9,33 9,20 9,14 9,04 8,99
Nwumcknin 5,66 5,65 5,64 5,57 5,52 5,50 543 5,36 5,24 5,15
KasaHcknin 7,19 715 7,10 712 7,09 7,06 6,99 6,90 6,87 6,83
HuXHeTaBaMHCKWI 3,15 3,19 3,21 3,18 3,14 3,10 3,02 2,98 2,95 2,92
OMyTUHCKUN 6,85 6,79 6,72 6,69 6,65 6,60 6,53 6,47 6,40 6,34
CnagkoBCKuin 2,95 2,88 2,81 2,76 2,71 2,65 2,59 2,53 2,48 2,42
CopOoKMHCKNIA 3,72 3,69 3,71 3,72 3,69 3,66 3,59 3,52 3,48 3,43
Tobonbckmin 1,27 1,26 1,24 1,24 1,24 1,23 1,21 1,19 1,18 117
TiomeHCKun 29,53 30,05 30,70 31,40 31,98 32,02 32,22 33,51 34,49 34,95
YBatckui 10,87 8,75 8,57 0,40 0,40 0,40 0,40 0,40 0,40 0,40
YnopoBckui 6,82 6,80 6,82 6,88 6,91 6,95 6,92 6,84 6,75 6,66
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§ | MyHuumnanbHbIiA paiioH 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

§ HOpruHcKun 2,72 2,68 2,66 2,67 2,65 2,63 2,60 2,57 2,53 2,50

E AnyTopoBcKMin 5,08 5,05 5,07 511 5,16 513 5,06 4,96 4,94 4,93

E ApKoBcknin 341 3,40 341 3,45 3,47 3,50 3,50 3,48 3,48 343

E Xaumel-MaHcutickuti asmoHoMHbIl okpye — 02pa
Benoapckun 0,72 0,72 0,72 0,71 0,71 0,71 0,69 0,68 0,68 0,69
bepesosckuin 0,29 0,28 0,28 0,27 0,26 0,26 0,26 0,25 0,25 0,25
KoHAanHCKnin 0,62 0,61 0,60 0,59 0,58 0,57 0,57 0,56 0,56 0,56
HedretoraHckunin 1,81 1,81 1,80 1,82 1,83 1,84 1,84 1,82 1,83 1,84
HwXHeBapTOBCKUI 0,31 0,31 0,30 0,30 0,31 0,31 0,31 0,31 0,31 0,31
OKTAGPbCKNIA 1,29 1,26 1,22 1,21 1,19 1,18 1,17 1,16 1,15 1,14
CoBeTckui 1,62 1,62 1,62 1,63 1,63 1,63 1,62 1,61 1,59 1,58
CypryTckum 1,12 1,14 1,16 1,16 1,17 1,17 1,18 1,19 1,20 1,20
XaHTbl-MaHcnickmmn 0,44 0,44 0,44 043 043 0,43 0,44 0,43 043 0,42

Amano-HeHeykuli aBMoHOMHbIU OKpy2
KpacHocenbkyncknmn*** 0,06 0,06 0,06 0,06 0,06 0,06 0,06 0,06 0,05 0,05
Hapbimcknin** 0,62 0,61 0,66 0,66 0,64 0,64 0,64 0,65 0,65 H.A.
Mpuypanbcknin*** 0,23 0,23 0,23 0,23 0,24 0,24 0,24 0,24 0,23 0,23
Myposckun** 0,48 0,48 0,48 0,48 0,48 0,48 0,48 0,48 0,48 H.O.
TazoBcKMn** 0,10 0,10 0,13 0,13 0,13 0,13 0,13 0,13 0,13 H.O.
LypblwKapckmin 0,18 0,18 0,18 0,18 0,18 0,17 0,17 0,17 0,17 0,18
AManbckun *** 0,11 0,11 0,11 0,14 0,14 0,14 0,14 0,14 0,14 0,14
YenabuHckas obnacme

Aranosckun 13,24 13,17 13,03 12,82 12,82 12,80 12,77 12,74 12,65 12,43
Apraawcknin 15,30 15,24 15,23 15,18 15,26 15,34 15,28 15,11 15,10 15,06
ALIHCKNI 22,90 22,56 22,16 21,90 21,64 21,43 21,11 20,77 20,57 20,26
bpeanHckun 5,50 5,36 5,25 5,19 5,12 5,06 5,02 4,92 4,87 4,80
BapHeHckun 6,95 6,83 6,68 6,62 6,59 6,56 6,53 6,42 6,40 6,34
BepxHeypanbckui 10,35 10,25 10,15 10,07 10,00 9,97 9,90 9,81 9,70 9,51
EmaHxenuHcknin 468,29 | 467,11 | 462,21 | 458,14 | 452,23 | 44413 | 437,58 | 429,24 | 428,33 | 423,85
ETkynbckumn 12,18 12,16 12,17 12,14 12,15 12,10 11,94 11,88 11,88 11,84
KapTtanuHckui 10,32 10,24 10,17 10,07 10,01 9,93 9,86 9,74 9,64 9,49
KacnnHckmin 12,29 12,19 12,09 12,02 11,86 11,65 11,45 11,28 11,10 10,88
KataB-MBaHOBCKMi 9,95 9,80 9,64 9,55 9,40 9,24 9,08 8,94 8,79 8,66
Kunsmnbckun 577 5,66 5,52 5,38 5,31 519 5,09 5,00 4,87 4,74
KopKuHckuni 621,22 | 616,91 | 60554 | 592,74 | 587,83 | 584,46 | 580,14 | 573,56 | 571,53 | 563,89
KpacHoapmenckui 11,06 11,21 11,20 10,96 10,99 11,06 10,89 10,77 10,83 10,88
KyHawakckni 9,57 9,58 9,59 9,56 9,49 9,39 9,26 9,09 9,05 9,01
KycrHckun 18,90 18,60 18,37 18,20 17,96 17,76 17,48 17,26 17,01 16,79
Haranb6akckuia 6,76 6,61 6,49 6,36 6,28 6,22 6,12 6,03 5,99 5,86
HazeneTtpoBckui 517 5,08 5,02 4,99 4,90 4,82 4,77 4,69 4,63 4,55
OKTAGPbCKNIA 4,76 4,69 4,63 4,58 4,57 4,54 4,51 4,42 4,34 4,25
MnacToBckni 14,72 14,64 14,63 14,76 14,74 14,75 14,56 14,34 14,31 14,16
CaTKMHCKNIA 35,34 34,98 34,54 34,18 33,86 33,54 33,12 32,68 32,33 31,89
CocHOBCKUN 30,09 30,55 31,08 31,80 32,67 33,87 34,62 36,19 38,17 39,17
Tpownukunin 7,03 6,92 6,77 6,63 6,58 6,50 6,40 6,29 6,18 6,06
YBenbckui 13,76 13,67 13,59 13,56 13,68 13,80 13,87 13,87 13,77 13,63
Yinckun 9,74 9,54 9,30 9,15 9,06 8,89 8,70 8,54 8,42 8,32
YebapKynbcKumin 10,35 10,44 10,43 10,42 10,41 10,39 10,35 10,34 10,26 10,20
YecmeHcKnm 7,33 7,26 7,16 7,07 6,98 6,92 6,85 6,72 6,65 6,57

MpumeyaHus: * — ¢ 1 okTA6pA 2018 r. npeobpa3oBaH B [ONbILLMAHOBCKINI FOPOACKON OKpYT; ** — npeobpa3oBaHbl B MyHULMNaNbHbIE
okpyra B 2020 r,; *** — npeo6pa3oBaHbl B MyHULMNaNbHble OKpyra B 2021 r.



Public and Municipal Administration 63

Mpunoxerue 2. [lons cenibcko20 HaceneHus MyHUYUNAabHelX paltioHos cy6vekmos Yp®O e 2011-2020 22., % E
Appendix 2. Share of the rural population of municipal districts located in the Ural Federal District, 2011-2020, % %
°
Myhuumnansheii paiion | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 é
KypeatHckasa obnacme o
AnbMeHeBCKNI 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 E
benosepckui 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 E
BaprawmHcknin 53,03 52,77 52,64 51,89 51,59 51,11 50,95 50,70 50,59 50,14 E
HanmaTtoBcKuin 51,97 51,39 50,71 50,56 50,47 50,50 50,19 50,19 50,13 50,34 ‘E
3BEPUHOrONOBCKNN 10e0,00 [ 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 §
Kapranonbckui 59,87 59,89 59,59 59,45 58,97 58,64 58,25 58,15 58,04 57,82 E
KaTtanckumin 41,59 41,46 41,29 41,68 41,64 41,71 41,28 40,99 40,80 41,09 5
KeTtoBckni 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
KypTambiwickmii 45,84 45,19 44,27 43,82 43,20 43,05 42,76 42,10 41,77 41,22
JebaxbeBCKni 60,53 60,09 60,25 59,82 59,76 59,62 59,43 58,65 58,19 57,67
MakywmnHckmin 53,34 52,26 51,59 50,99 50,38 50,08 49,50 48,94 48,34 47,56
MuLKnHCKNIA 53,86 52,61 51,74 51,24 50,79 50,65 50,26 49,74 49,07 48,50
Mokpoycosckui 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
MeTyxoBCKN 43,94 42,97 42,21 42,12 41,99 41,68 41,30 40,47 39,26 39,04
MonoBrHCKMI 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
Mputo6onbHbLIN 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
CadakyneBckuii 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
LlenvHHbIN 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
YacTtoo3zepckunm 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
LapgpuHcknin 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
LLlaTpoBckum 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
LLyMUXmnHCKnn 36,07 34,83 33,68 33,06 32,37 31,88 31,63 31,31 30,68 30,10
LLyuaHcKmin 52,83 52,03 51,74 51,72 51,57 51,27 51,06 50,73 50,61 50,69
tOprambiwckui 63,18 62,75 62,34 61,67 61,19 60,81 60,33 59,58 59,43 59,33
Cseponosckas obnacme
balkanoBckuin 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
KamblIwnoBsckum 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
HwxHecepruHckmmn 24,38 24,05 23,65 23,59 23,46 23,20 23,17 23,18 23,03 22,91
Cno6opo-TypuUHCKMi 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
TabopuHCKUi 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
TiomeHckas obnacme
AbaTckuin 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
ApPMU3OHCKNIA 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
ApomalueBcKmii 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
bepatoxcknin 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
Baranckun 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
Bukynosckui 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
lonbilwumaHoBCKUN 100,00 | 100,00 100,00 100,00 | 100,00 100,00 100,00 | 100,00 H/A H/A
WNceTckun 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
Nwmmcknin 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
KazaHckuin 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
HwXHeTaBQUHCKIMI 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
OMYTUHCKIMI 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
CnagkoBCKuMia 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
CopOoKMHCKMIA 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
To6onbcKkuni 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
TioMeHCKInIn 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
YBatckui 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00 100,00
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OKOHYaHUE NPUSIOXeHUs 2

Appendix 2 (concluded)

MyHuLMNanbHbIN panoH 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
YnopoBckuii 100,00 | 100,00 | 100,00 [ 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
IOpruHckuin 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
AnyTopoBcKun 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
ApkoBcKuii 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00

XaHmei-Mancutickuti asmoHOoMHblIU okpy2 — K0z2pa
Benosapckui 32,82 32,43 32,35 31,71 31,56 31,47 31,45 31,27 30,91 31,12
BepesoBckuin 37,10 37,09 37,14 36,74 36,59 36,76 36,78 36,69 36,92 36,76
KoHanHcKniA 31,83 31,22 30,51 30,36 30,02 30,02 29,99 30,16 30,12 29,99
HedTtetoraHckmin 41,74 41,34 41,02 41,47 41,60 41,53 41,49 41,27 41,05 41,08
HuxHeBapTOBCKMI 22,47 21,97 20,77 20,18 19,53 19,08 18,84 18,69 18,30 17,95
OKTAGPbCKNIA 47,84 47,71 47,92 48,00 48,19 48,44 48,60 48,47 48,66 48,35
CoBeTcKui 6,88 6,71 6,65 6,58 6,51 6,44 6,40 6,34 6,38 6,23
CypryTckumn 29,92 29,65 29,43 29,37 29,47 29,76 30,08 30,02 29,83 29,47
XaHTbl-MaHcmncknin 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
Amano-HeHeykuli a8mMoHOMHbIU OKpy2
KpacHocenbKynckui 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
Hapgbimckunia 13,10 12,95 12,52 12,60 11,99 12,18 12,23 12,06 12,05 H/p,
Mpuypanbcknii 58,28 58,65 59,25 59,73 59,87 60,79 61,04 61,13 61,60 61,78
MypoBcKun 39,88 39,01 38,91 39,12 39,09 39,05 39,11 39,13 39,06 H/A
TazoBckui 57,20 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 H/p
LypblwKapckumin 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
Amanbcknn 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
YenabuHckas obnacme

AranoBckui 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
Apraawckun 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
AWMHCKUN 4,89 4,82 4,75 4,68 4,75 4,75 4,70 4,62 4,64 4,58
BpennHcknin 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
BapHeHckui 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
BepxHeypanbckuin 53,39 53,20 53,08 52,98 52,68 52,83 52,72 52,73 52,49 52,29
EmanxxennHcknin 2,38 2,47 2,47 2,46 2,41 2,35 2,30 2,31 2,35 2,36
ETKynbckuin 0,00 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
KapTanuHckuin 40,83 40,57 40,16 39,67 39,36 39,12 38,64 38,24 38,02 37,53
KacnunHckmin 37,60 37,42 37,14 37,21 37,11 36,92 36,78 36,56 36,29 36,03
KaTtaB-/BaHoOBCKUM 8,75 8,69 8,53 8,48 8,32 8,29 8,35 8,44 8,37 8,17
Knsunbckui 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
KopKnHckun 2,34 2,34 242 2,50 2,54 2,57 2,57 2,57 2,59 2,58
KpacHoapmeiickui 0,00 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
KyHaluakckni 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
KycuHckunn 18,34 18,43 18,65 18,73 18,84 18,73 18,62 18,49 18,31 18,26
Haranbakckui 90,63 90,55 90,66 90,70 90,78 90,69 90,57 90,68 90,63 90,51
HazeneTpoBckuit 31,19 30,83 30,53 30,13 29,81 29,54 29,17 28,87 28,66 28,21
OKTAGPbCKUIA 100,00 | 100,00 | 100,00 [ 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
MnacToBcKni 33,10 32,89 32,65 32,19 32,28 31,68 31,37 31,32 31,09 31,05
CaTKMHCKNIA 6,97 7,02 713 7,16 713 714 714 712 7,03 6,96
CocHOBCKMN 0,00 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
Tpouuknin 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
YBenbckui 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
Yickun 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
YebapKynbckuii 0,00 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
YecmeHckui 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00 | 100,00
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Abstract. Digital literacy is among the major competencies of a company’s human resources revealing the relationships of indi-
viduals with digital tools. However, an essential premise in studying digital literacy is the level of individuals’ readiness for tech-
nology. The paper aims to determine the impact of technology readiness on digital literacy, and to establish the characteristics

of information society using the case of Turkey. Methodologically, the study rests on the concepts of digitalization, information

technology, as well as industrial and information society. Factor, correlation, regression and reliability analyses, and descriptive

statistics were used. Using a convenience sampling technique, the authors collected survey results from a sample of 523 individu-
als aged 18-75.The data were analysed in the SPSS 25 program. The research provides a profile of the Turkish population’s digital

literacy and technology readiness. According to the findings, the respondents were optimistic about using technology; they were

innovative, and do not hesitate to use new technologies. Their digital information literacy and perception of security on digital

platforms were high, and they could use digital platforms at a reasonable level. The hypothesis that employees’ technology readi-
ness positively affects their digital literacy has been confirmed. The research findings will be useful in determining digital literacy

of individuals in the external environment.
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daKTOpPHI BJIUSAHUSA Ha YPOBEHb TN PPOBOI TPAaMOTHOCTH
yeJI0BeYEeCKHUX PECYPCOB

B. Onrenb’, M.C. fly3', X.C. Tatan'
" Yuusepcuret beiikeHr, r. Crambyn, Typums

AHHoTauusa. Lindpoas rpaMmoTHOCTb — OfjHa 3 OCHOBHBIX KOMMETEHLMIA YeIOBEYECKUX PECYPCOB KOMMNAHWUK, MOKa3blBaloLas
CNOcoBHOCTb PabOTHMKA NCMONb30BaTb UHCTPYMEHTbI LMdPOBOI cpefbl. BaxHON Npeanocbikon B pacCMOTPeHUr aaHHoro de-
HOMeHa ABNIAETCA aHaNM3 TEXHNUYECKON 3penocT UHAMBMAA, T. €. ero roTOBHOCTU K NMPUMEHEHUIO HOBbIX TEXHOMOTMIA BO BCEX
cdepax xu3Hu. CTaTbaA NOCBALLEHA U3YUYEHNIO BIMAHWA YPOBHA TEXHNYECKON 3PeNnoCTh HaceneHns Ha LndpoBsyo rpaMoOTHOCTb
1 BblAENeHMNI0 XapakTepHbIX 0COBEHHOCTEN UHPOPMaLIMOHHOTO obLlecTBa Ha Npumepe Typuun. MeTogonornyeckon ocCHOBOM
paboTbl NOCAYXNAW KoHLenuum uudpoBm3aumm 1 MHGOPMALMOHHbBIX TEXHOMOTUIA, @ TaKKe NOCTUHAYCTPUANbHOro U Hbopma-
LIMOHHOro obLectsa. MeToabl nccneoBaHns — GaKTOPHbINA, KOPPENALMOHHDIN U PErpeCcCMOHHDIN aHan3, OLieHKa HageXHOCTM
1 MeTof onucaTenbHOW cTaTUCTUKU. MHdopmaumoHHyto 6a3y coctaBunu pesynbtaTbl onpoca 523 pecrioHAeHTOB B BO3pacTe
18-75 net. O6paboTKa NOMYYEHHDBIX JaHHbIX OCYLLECTBAANACH C MOMOLLbIO CTaTUCTUYECKOro nakeTta SPSS 25. Mo ntoram nccnepo-
BaHWA COCTaB/eHa XapakTepuCTUKa YPOBHA LMPPOBOI rpaMOTHOCTH U TEXHUYECKOI 3penocTn HaceneHus Typuuu. Tak, ycTaHOB-
NeHO MNO3UTUBHOE OTHOLLEHWE PECMOHAEHTOB K BHEAPEHWIO 1 NMPUMEHEHUIO HOBbIX TEXHONOT M. OTMeYEeHbI UX MHHOBALIMOHHbIN
noaxof K AaHHOMY MPOLIECCY M BbICOKWIA YPOBEHb HaBbIKOB MCMONb30BaHMUA LUMdpoBbix nnatdopm. MoareepxaeHa runotesa
0 TOM, YTO YPOBEHb TEXHNYECKOWN 3PESIOCTV PabOTHNKOB OKa3blBaeT MONOXUTENBHOE BAUSAHME Ha UX LMPPOBYIO rPaMOTHOCTD.
Pe3ynbtaTbl MccnefoBaHmnA COXPaHAIOT CBOK aKTyallbHOCTb NMPU onpeAeneHun YpoBHA LdpPoBOi rPaMOTHOCTU HaceneHnsa BO
BHELUHeN cpege.

KnioueBble cnoBa: umdpoBas rpaMoTHOCTb; TEXHUYECKAsA 3PENOCTb; LGPOBM3aLIMA; YENOBEUECKME PECYPChI; LGPOBbIE KOM-
neTeHLMm; MOTUBMpYioLwme GakTopbl; Grokupytowme dakTopbl; Typuus.

[JaTa noctynneHus cratbu: 11 okTa6pa 2021 T.

Ccbinka gna yntnposanna: OngelV, Yavuz M.S,, Tatli H.S. (2022). Factors affecting digital literacy of human resources // Ynpag-
nexeu. T. 13,N2 1. C. 68-83. DOI: 10.29141/2218-5003-2022-13-1-5.

INTRODUCTION

Knowledge is the driving force behind the development throughout history. The basis of the change and devel-
and change processes of societies; it is the basis of tech- opment process experienced from the beginning of hu-
nological, socio-cultural, political, and economic changes man history to the present day can be associated with



the quantity and quality of the information produced.
Information and communication technologies, which
have been developing rapidly since the early 2000s, have
revolutionized the methods used by individuals to ac-
cess information. This has led to the fact that information
production has accelerated, the information produced
has affected the development of new technologies, and
developing technologies have increased the quality and
quantity of the information produced. This situation can
be expressed as a loop. The speed of the said cycle is also
an important factor affecting the development levels of
societies in today’s world. Therefore, the period we are in
is the information age, and the societies that are success-
ful in the mentioned cycle are defined as the information
society [Selvi, 2012; Arklan, Tasdemir, 2008].

The technology-related transformation in information
processes has also changed the human profiles needed
in almost every part of modern society. With digitaliza-
tion, all processes related to information are carried out
through digital platforms and technological devices.
Therefore, individuals who can keep up with the informa-
tion age should be able to use information intensively
and successfully in decision-making processes or solve
the problems they may encounter. The effective use of in-
formation is directly associated with an individual’s digital
literacy level'.

Digital literacy is a concept that emerged with the de-
velopment and widespread use of the Internet and tech-
nological devices in all areas of daily life as a requirement
of the age we live in. However, digital literacy should not
be perceived as using a technological or digital platform.
Similar to information literacy, digital literacy refers to
individuals' information in digital environments, access,
management, evaluation (quality and validity), creation
and analysis of new information, and the choice and use
of the right platforms that can meet the needs of daily life
(communication (social media, etc.), education, business,
etc.) [Gilster, 1997; Livingstone, Van Couvering, Thumim,
2005; Ng, 2012].

In addition to the development of information and
communication technologies, other reasons for digital lit-
eracy come to the fore. One of these reasons is the exist-
ence of technologies such as the Internet of Things, artifi-
cial intelligence, big data, blockchain, and cyber-physical
systems, which form the basis of the Fourth Industrial
Revolution projection called Industry 4.0, which was put
forward in 2011 [Lasi et al., 2014]. It can be seen that the
planned industrial revolution will be Internet-based, con-
sidering this situation. As in many countries, studies on

! European Commission. (2018). Communication from the
Commission to the European Parliament, the European Coun-
cil, the Council, the European Economic and Social Committee
and the Committee of the Regions on on the Digital Educa-
tion Action Plan. https://eur-lex.europa.eu/legal-content/EN/
TXT/?uri=COM:2018:22:FIN; Digital Literacy European Commission.
(2008). Digital literacy report: A review for the i2010 elnclusion Ini-
tiative. https://ifap. ru/library/book386.pdf.
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digital transformation have been carried out in Turkey.
Digital transformation was emphasized in Turkey’s 11th
Development Plan, and the technologies that form the
basis of Industry 4.0 were mentioned?. Although coun-
tries or institutions are carrying out activities for digital
transformation, it raises the question of how ready socie-
ties/individuals are for digital transformation.

In recent digitalization and digital literacy studies, it is
seen that individuals assume that they are also digitally
literate because they capable of using technology. Thus,
the level of using new technologies may not show that
individuals are digitally literate at the same time. This as-
sumption ignores the factors related to the social effects,
social and economic level of societies. In addition, it re-
duces digital literacy to the level of using only basic tech-
nologies.

Finally, organizations often select the human resourc-
es they need from their communities. Society’s high level
of digital literacy enables the company to reach compe-
tent human resources efficiently. The limited digital capa-
bilities of the society near the organization may cause the
organization to have an insufficient pool of candidates. It
will be costly for organizations to reach appropriate hu-
man resources in such a case.

This research aims to determine the level of digital
literacy and technology readiness of individuals in Tur-
key, considering these factors. In addition, it focuses on
how much of the technology readiness level of individu-
als explain their digital literacy. The results are expected
to identify individual elements that will contribute to the
development of digital literacy. Moreover, technology
readiness and digital literacy framework will be brought
closer. The research results demonstrate what human
resources managers should focus on in terms of digital
literacy in the selection process of employees and can-
didates. The results can also be helpful for HR managers
to identify and develop employees’ digital competencies.

THEORETICAL APPROACHES

AND CONCEPTUAL FRAMEWORK

The concept of digital literacy has been defined by Eshet-
Alkalai [2004] as “the ability to survive in the digital age”
Ng [2012] stated that adapting to existing and new tech-
nologies is an indicator of digital literacy. The spread of

digitalization in all areas of life necessitates individuals to

keep up with the digitalized age. This situation is possible

when individuals acquire skills related to digital literacy.
Eshet-Alkalai [2004] stated that digital literacy includes

five different types of literacy: Photo-visual; Reproduc-
tion; Information; Branching, and Socio-emotional litera-
cy. In the study conducted by Aviram and Eshet-Alkalai

[2006], real-time thinking skills were included in addition

to the five dimensions mentioned above. Real-time think-
ing ability is expressed as processing and evaluating large

2 11th Development Plan. (2019). https://www.sbb.gov.tr/wp-
content/2019/07/OnbirinciKalkinmaPlani.pdf.
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volumes of information in real-time, such as computer
games and online communication platforms. The literacy
types mentioned show complexity in the background of
the concept of digital literacy. In addition, the dimensions
of the concept are expanding daily.

Even so, Ng [2012] developed a new approach/model
specific to the dimensions of digital literacy. In Ng's study,
Eshet-Alkalai’s [2004] and the New London Group's stud-
ies were combined and examined the concept of digital
literacy by reducing it to three dimensions'. These di-
mensions are technical, cognitive, and social-emotional.
Technical dimension: individuals have the necessary tech-
nical skills to use information and communication tech-
nologies in daily life. The cognitive dimension covers the
processes of searching, evaluating, and processing infor-
mation in digital environments and is associated with the
ability to think critically. The social-emotional dimension
refers to the responsible use of the Internet in activities
carried out to socialize and obtain information/learning
[Ng, 2012].

Digital literacy is shaped according to the technolog-
ical and digital transformation process brought about
by age. Individuals can be digitally literate with the
acquisition of many skills. Considering the sub-dimen-
sions of the concept stated in the studies conducted by
Eshet-Alkalai [2004] and Ng [2012], it can be seen that
individuals should have many literacy skills. Since digi-
tal literacy is directly related to using technological de-
vices and digital platforms, it raises the question of how
ready individuals are to use these technologies. At this
point, the desire (preparation) of individuals to use new
technologies gains importance. It is essential to deter-
mine the factors that prevent individuals from adapting
to innovations brought by technology. Determining the
technology readiness level of individuals prior to the ad-
aptation process to technology can effectively reduce
the factors that may adversely affect the adjustment
process and productivity [Clausing, Holmes, 2010]. The
National Aeronautics and Space Administration (NASA)
introduced the concept of technology readiness in 1970.
Over time, the US Congress’ General Accountability Of-
fice (GAO) also started using concept of technology
readiness. It has also been applied effectively by the
Department of Defense (DOD) [Markins, 2009]. Lin, Shih
and Sher [2007] define technology readiness as the ten-
dency of individuals to adopt and use new technologies
in their business and social lives. Technology readiness
refers to the blocking and motivating factors of an in-
dividual's predisposition to technologies. Parasuraman
[2000] carried out one of the most inclusive approaches
to technology readiness. This approach is based on four
main dimensions: optimism, innovation, discomfort, and
insecurity. Individuals’ belief that technologies will add

T New London Group. (1996). A pedagogy of multiliteracies:
Designing social futures. Harvard Educational Review, vol. 66, no. 1,
pp. 60-92.

more control, efficiency, and flexibility to their lives is a
dimension of optimism. Innovation is the state of indi-
viduals having a natural desire to use new technologies
and being thought of as leaders in using technologies.
Optimism and innovation are the motivating factors for
technology readiness. Discomfort is an individuals’ feel-
ing of not having control over technologies and a lack
of confidence in using technologies. Distrust is the lack
of confidence that technological products, processes, or
services will work properly. Insecurity and discomfort
are blockings to technology readiness [Parasuraman,
2000; Meng, Elliott, Hall, 2009; Rojas-Mendez, Parasura-
man, Papadopoulos, 2017].

Some approaches to explaining individual innova-
tions and accepting behaviours have been developed in
the literature. This includes the theory of reasoned action
[Ajzen, Fishbein, 1980], the theory of planned behaviour
[Ajzen, Madden, 1986], the technology acceptance mod-
el [Davis, 1985, 1989], extended technology acceptance
model [Venkatesh et al., 2003], and recently created tech-
nology readiness [Parasuraman, 2000].

The theories of reasoned action and planned behav-
iour provide general inferences about individual behav-
iour [Ajzen, Fishbein, 1980; Ajzen, Madden, 1986]. For
technology adoption, the approaches of technology ac-
ceptance, extended technology acceptance, and technol-
ogy readiness are used [Venkatesh et al., 2003]. The tech-
nology preparation approach is included in the research
because technology readiness defines the motivating
and impeding factors that influence individuals’adoption
of technologies via individual factors, which is appropri-
ate for defining general technology readiness.

In the literature, it has not been determined to what
extent technology readiness explains digital literacy. An-
other reason to use the technology readiness approach
is that the factors in technology acceptance models
typically produce more specific results for a technology
(smartphone, mobile applications, service applications,
etc.) [Liljander et al., 2006; Meuter et al., 2005; Dabholkar,
Bagozzi, 2002]. Individuals’ attitudes towards technology
in general can be measured using technology readiness
measurement tools. As a result, the concepts of digital lit-
eracy and technological readiness were introduced into
this study for the first time. The literature is summarized
and hypotheses are presented in the following section.

LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT

The concept of literacy refers to an individual’s literacy and
ability to access, evaluate, use appropriately, and produce
new information with the information obtained [Bruce,
1999]. However, the increase in the speed of access with
technological change has become a critical issue regard-
ing access to correct data and the appropriate use of the
accessed information. This process of knowledge has
gained importance by keeping up with the digital age
of today’s societies, even though it was at the centre of



life before technological transformation [Nikou, Brann-
back, Widén, 2019]. Despite the possibility of obtaining
unlimited information brought about by the digital age,
processes such as reliability, evaluation, and processing
of the obtained data require various literacy skills. This ex-
plains why the concept of digital literacy is expressed as
“survival in the digital age” [Eshet-Alkalai, 2004].

Digital literacy is important for the socio-economic
development of society and workforce employment. It is
a skill that should be possessed not only by technical per-
sonnel operating in informatics but also by people in the
labour market. Digital literacy and digital abilities have
become factors that affect the business environment and
the social relations of individuals [Bejakovi¢, Mrnjavac,
2020].

Individual belief structures have an impact on digital
literacy. Behaviours, norms, and control beliefs positively
affect digital competencies and digital literacy. The fact
that individuals have a high perception of control also in-
creases their motivation to acquire skills in digital media
[Sadaf, Johnson, 2017]. Optimists are less likely to focus
on negative events and, therefore, confront technology
more openly. They are more likely to accept their situation
and are less likely to escape reality. Therefore, optimists
are more willing to use new technologies [Scheier, Carver,
1987].Thus, optimism leads to more positive attitudes and
helps to develop more positive attitudes toward comput-
ers [Loyd, Gressard, 1984; Munger, Loyd, 1989]. Therefore,
it can be assumed that optimistic people perceive tech-
nology as more useful and easier to use because they
worry less about possible negative consequences. In ad-
dition, individuals’ perception of technological or digital
tools as easy to use, valuable, and high-quality creates
motivation for individuals to use technological elements
[Lin, Shih, Sher, 2007; Blut, Wang, 2019]. Individuals’ high
degree of readiness for technological elements provides
emotional and cognitive proximity to technological el-
ements [Ferreira, Rocha, Silva, 2014; Godoe, Johansen,
2012]. Individuals’ positive evaluations of technological
elements create a positive motivation in terms of using
digital tools. According to the scientific literature, posi-
tive judgments of individuals about technology motivate
cognitive, social, and technology use [Lam, Chiang, Paras-
uraman, 2008; Liljande et al., 2006; Geng, Law, Niu, 2019].
When the research results are examined, it is possible to
predict that the technology readiness level of individuals
will positively affect their digital literacy. Therefore, the
proposed hypotheses are as follows:

H1: Motivating factors affect cognitive literacy.

H2: Motivating factors affect social-emotional literacy.

H3: Motivating factors affect technical literacy.

Buchanan, Sainter and Saubders [2013] concluded
that the technology use competence of individuals and
the negative factors related to technology use affect the
adaptation of individuals to technological innovations.
Individuals' negative perceptions reduce their level of
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technology use when considered in terms of digital skills
development and digital literacy, the individual’s self-ef-
ficacy [Bandura, 1982; Sadaf, Gezer, 2020], easy access to
technological tools [Taylor, Todd, 1995], and the blockings
and risks when using technology [Cam, Kiyici, 2017]. It is
effective for the development of people’s digital literacy.
The negative judgments of individuals towards technolo-
gies reduce the level of adoption of digitalization [Kuek,
Hakkannes, 2020]. In the literature, the tendency to de-
termine the level of digital literacy is relatively high. The
researchers in question are mostly students, educators,
employees, customers, etc. [Cetin, 2016; Ustiindag, Giines,
Bahcivan, 2017; Geng, Law, Niu, 2019; Kozan, Ozek, 2019;
Can, Celik, Celik, 2020; Liljande et al., 2006]. Thus, the hy-
potheses of the research are as follows:

H4: Blocking factors affect technical literacy.

H5: Blocking factors affect cognitive literacy.

H6: Blocking factors affect social-emotional literacy.

RESEARCH METHODOLOGY

Next, we present the information about the purpose of
the research, the important aspects of the findings to be
obtained, the sampling technique used in the study, and
the sampling characteristics and the data collection pro-
cess.

Research model. According to Figure, the motivating
and blocking factors of technology readiness represent
the independent variables (x), while digital literacy’s cog-
nitive, social-emotional, and technical dimensions repre-
sent the dependent variable (y).

Technology readiness Digital literacy

Motivating factors
Optimism.
Innovativeness

V-

Cognitive

Social-emotional

Blocking factors
Discomfort.
Insecurity

V-

Technical

Conceptual model of the study
KonyenmyaneHas modens uccnedosaHus

Purpose and importance of the research. The tech-
nology readiness level expresses the tendency of indi-
viduals to adopt and use technologies throughout their
lives [Parasuman, 2000]. Technology readiness level is a
mental process that prevents and supports factors that
come together in individuals’ use of technology [Lin, Shih,
Sher, 20071]. Blocking factors are discomfort and insecurity
while motivating factors include optimism and innova-
tion [Blut, Wang, 2019]. Nowadays, when digitalization is
being talked about frequently, it is important for individu-
als to be ready for the use of technology in order for digi-
talization to take place healthily. In the literature, it is seen

71
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that there is a general assumption in studies on adapta-
tion to the digital world. The level of acceptance of new
technologies has been associated with digital literacy
[Ng, 2012]. Although this idea is accepted empirically, we
created a new discussion topic in this study. Research on
the adoption of new technologies is explained by models
such as the technology acceptance model and extended
technology acceptance model [Venkatesh, Thong, Xu,
2016]. These models provide good performance for the
use of new technologies. However, although these mod-
els provide results in measuring a technology or technol-
ogy group as mentioned, they create question marks in
measuring general technology usage trends. Within the
scope of this research, we associate individuals’ level of
readiness for technologies with digital literacy, unlike the
literature [Marinho et al., 2014; Mohammadyari, Singh,
2015; Hanif, Jamal, Imran, 2018; Scherer, Siddig, Tondeur
2019]. We aim to determine how the blocking and mo-
tivating factors that make up the technology readiness
levels of individuals affect digital literacy. Thus, the tech-
nology readiness levels of individuals living in Turkey will
be determined, and inferences will be reached regarding
how the technology readiness level affects digital literacy.
In addition, we will try to gain a new discussion area in the
literature on digital literacy.

Sample of the research and sampling method. The
sample of the study included individuals aged 18-75
years living in Turkey. A convenience sampling technique
was used to determine the sample size, providing time
and cost savings [Ko¢ Basaran, 2017]. In addition, it cre-
ates a weakness for each sample to be included in the
study. However, it was considered appropriate to cover
many social segments in the research. Thus, the sample
was distributed according to education level, age range,
income level, employment status, sector, duration of use
of technological devices, and locations. Online question-
naires were used within the scope of this study based on
volunteering to complete the questionnaire. The answers
of the participants who did not participate voluntarily
were deemed invalid. Of 622 individuals who responded
to the questionnaire, 523 fully participated in the study.
The answers of 99 individuals were not included. Hair et al.
[2014] used a sample constraint of 10 per commonly used
item to determine the number of samples to be reached
in the research. It was concluded that the sample was suf-
ficient considering the 29 items used in this study. Anoth-
er reason for not increasing the sample is that in very high
samples, meaningless relationships become meaningful
due to the increase in the number of samples [Hair et al.,
2014].

It was determined that 61.6 % (322 people) of the 523
interviewees who participated in the study were female;
36.7 % (192 people) were men; and 1.7 % (9 people) did
not specify their gender. The fact that the participants are
predominantly women may be due to the research topic
that attracts women'’s attention or that women are more

willing to participate in the study. Moreover, most of the
participants are 25-44 years old (62.2-325 people); 95.3 %
of them had a university or higher education, and 4.7 %
(25 people) had a high school or lower education level;
71.1 % (372 people) have a job. The education, health,
and service sectors stand out as the most common sec-
tors for our sample with 43.8 % (229 people). The use
of technology and the duration of use of technological
devices are important issues in determining the level of
digital literacy, which is the main subject of the research.
As a matter of fact, 53.9 % (282 people) of the participants
stated that the time they spent on technological devices
was between 5 and 9 hours, and 21 % (110 people) stated
that they spent 10 hours or more. According to the Digital
2021 report prepared in cooperation with We Are Social
and Hootsuite, the average time spent online (including
all devices) by internet users between the ages of 16 and
64 globally is 6 hours 54 minutes.! The aforementioned
report was also made specific to Turkey, and it was de-
termined that the average time spent on the Internet
(including all devices) by people aged 16-64 in Turkey is
7 hours 57 minutes.? Therefore, we think that a significant
share of the participants included in the research has in-
ternet usage time above the world average.
Measurement tools used in the research. A substan-
tial number of studies have been carried out to measure
the level of digital literacy. The aim of the research is to
measure the digital literacy levels of the participants who
will be included in the study in a wide scope. In this con-
text, a literature review was conducted and Ng [2012], Alt
and Raichel [2020], Kaeophanuek, Na-Songkhla and Nil-
sook [2018], and Mancha and Shankaranarayanan [2020]
digital literacy scale was prepared by compiling the scales
used in the studies. In addition, in the creation of the Turk-
ish form of the scale, Cetin [2016], Hamutoglu et al. [2017],
Ocak and Karakus [2019] and Cagliyan and Doganalp
[2020] were used. In addition, the scale has high reliabil-
ity (Cronbach’s Alpha = 0.984 to 0.835) in different studies
[Cetin, 2016; Hamutoglu et al. 2017; Cagliyan, Doganalp,
2020; Ng, 2012; Alt, Raichel, 2020; Mancha, Shankarana-
rayanan, 2020] and validity values (Kaiser Meyer Ohlin
(KMO) = 0.887 to 0.910) [Hamutoglu et al. 2017; Cagliyan,
Doganalp, 2020; Mancha, Shankaranarayanan, 2020]. In
the digital literacy scale, there are three sub-dimensions:
cognitive, social-emotional and technical [Ng, 2012].
There are 13 items on this scale, one of which is a control
question: the cognitive dimension consists of five items;
and the social-emotional dimension and the technical
dimension consist of four items each. In addition, one
control question was used in the questionnaire form.
The technology readiness scale used in the research was
developed by Parasuraman [2000] and adapted by Par-

' Digital 2021. Your ultimate guide to the evolving digital world.
https://wearesocial.com/digital-2021.

2 Digital 2021: Turkey. https://datareportal.com/reports/digital-
2021-turkey.



asuraman and Colby [2015]. There were 16 items in the
adapted measurement tool. Technology Readiness Levels
consist of optimism (4 items) and innovativeness (4 items)
dimensions that explain the motivational feelings of the
participants about technology, and the dimensions of
discomfort (4 items) and insecurity (4 items) that define
the factors that block the participants.

RESEARCH FINDINGS

Factor analysis, reliability analysis, descriptive statistics,
normal distribution tests, correlation, and regression
analysis are included in this section. The analyses made
within the scope of the research were designed in accord-
ance with the research purpose and model.

Factor analysis and reliability analysis results. Factor
analysis was conducted to test whether the measurement
tools used in the research were tested with appropriate
samples, the sample size's adequacy, the scales’ distribu-
tion to relevant factors, and the adequacy of the explana-
tory power of the measurement tools. In the evaluation
of factor analysis results, Hair et al. [2014] and widely
accepted limit values in the literature were used; Kaiser-
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Meyer-Olkin's (KMO) value was 0.70, Bartlett's sphericity
test value was p < 0.05, and the total variance explained
was 60 %. A value of 0.40 was used for factor loading
scores. In addition, the varimax rotation technique was
used to ensure the proper distribution of the items in the
measurement tool. Reliability analysis was conducted to
determine the reliability of the measurement tools used
in the research and the appropriateness of the partici-
pants’ answers. Cronbach’s alpha coefficient was applied
in the reliability analysis. A limit value of 0.70 was used in
interpreting the reliability coefficients [Hair et al., 2014].
The factor analysis results of the technology readiness
index used in this study are presented in Table 1. When
the values were examined, it was observed that the KMO
value of the technology readiness scale was 0.772, Bart-
lett’s sphericity test was p < 0.05, the total variance ex-
plained was 60.55 %, and as a result of the rotation, the
measurement tool was divided into four factors. As a re-
sult of the factor analysis, the item“l doubt that the people
who provide support will benefit from me while receiving
technical support on technology” was excluded from the
scope of the research because it provided attribution to

Table 1 - Factor analysis and reliability analysis results of participants’ technology readiness scale
Tabnuya 1 - Pesynemamel pakmopHo20 aHAAU3a U OUeHKU Ha0eXHOCMU WKAIbl mexHUYecKol pazsumocmu pecnoHoeHmos

Rotated component matrix

Question

Components

Innovativeness | Optimism | Discomfort | Insecurity

help from others (Q7)

I can usually figure out new high-tech products and services without

0.827 - - -

Other people come to me for advice on new technologies (Q5)

0.814 - - -

technology when it appears (Q6)

In general, | am among the first in my circle of friends to acquire new

0.760 - - -

| keep up with the latest technological developments in my areas
of interest (Q8)

0.751 - - -

Technology gives me more freedom of mobility (Q2)

- 0.779 - -

Technology makes me more productive in my personal life (Q4)

- 0.764 - -

Technology gives people more control over their daily lives (Q3)

- 0.764 - -

New technologies contribute to a better quality of life (Q1)

- 0.743 - -

by ordinary people (Q11)

Sometimes, | think that technology systems are not designed for use

0.819 -

that’s written in plain language (Q12)

There is no such thing as a manual for a high-tech product or service

0.799 -

Technical support lines are not helpful because they don’t explain
things in terms | understand (Q10)

0.649 -

interaction (Q15)

Technology lowers the quality of relationships by reducing personal

0.786

Too much technology distracts people to a point that is harmful (Q14) - - -

0.713

People are too dependent on technology to do things for them (Q13) - - -

0.644

reached online (Q16)

I do not feel confident doing business with a place that can only be

0.486

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.772, Bartlett's Test of Sphericity = 0.000, Approx. Chi-Square = 2337,904
Df = 105, Total variance explained = 60,556 (optimism = 17,695, innovativeness = 17,604, discomfort = 12,873, insecurity = 12,385),
Cronbach'’s Alpha = 0.771, item = 15 (the coefficient is among 0.749-0.779)
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more than one factor. Since the factor loading values of
the other items were above 0.40, and the distributions
were in accordance with the examples in the literature,
no other item was eliminated. When the reliability val-
ues of the technology readiness index were examined, it
was observed that Cronbach’s alpha coefficient was 0.771,
there were 15 items in the reliability analysis of the scale,
and the reliability coefficient of the scale did not increase
significantly, when the items were deleted. All findings
considered, it can be stated that the technology readiness
index is a sufficiently reliable measurement tool.

The factor analysis results of the digital literacy scale
used in this study are presented in Table 2. It was seen
that the KMO value of the digital literacy scale was 0.852,
Bartlett's sphericity test was p < 0.05, the total variance
explained was 56.29 %, and as a result of the rotation, it
was determined that the measurement tool was divided
into three factors. As follows from the factor analysis, the
item “I am aware of the advantages, disadvantages, and
effects of using digital platforms” was excluded from the
scope of the research because it provided factor distri-
bution on its own. Since the factor loading values of the
other items were above 0.40, and the distributions were
in accordance with the examples in the literature, no oth-
er item was eliminated. When the reliability values of the
digital literacy scale were examined, it was observed that
Cronbach’s alpha coefficient was 0.821, 12 items were in-

cluded in the reliability analysis of the scale, and the relia-
bility coefficient of the scale did not increase significantly
when the items were deleted. All findings considered, it
can be stated that the digital literacy scale is a reliable
measurement tool.

Correlation and regression analysis. We used correla-
tion analysis to determine the interrelationships between
individuals’ perceptions of technology readiness and their
digital literacy. Moreover, we also conducted regression
analysis to examine the effect of technology readiness lev-
els on digital literacy. Pearson coefficient was employed
in the correlation analysis. The most important assump-
tion in using the Pearson coefficient is that the data has a
normal distribution. In order to test the normal distribu-
tion of the data, we performed Kolmogorov-Smirnov and
Shapiro-Wilk tests. As a result, we found that the normal
distribution values were p < 0.05, which addresses that
our data is not normally distributed. Moreover, we also
checked for the skewness and kurtosis values, following
George and Mallery [2010], Tabachnick and Fidell [2013],
Hair et al. [2014]. The skewness and kurtosis values of the
data were estimated between around -2.0 to 2.0, which
met the threshold values for using parametric test, such
as Pearson correlation and regression tests, even though
the data is not normally distributed.

The means and standard deviations of our variables
are shown in Table 3. As can be seen, the optimism and

Table 2 - Factor analysis and reliability analysis results of digital literacy scales
Tabnuya 2 - Pesynemamel (pakmopHo20 aHA1U3a U OYeHKU Ha0exxHoCmu Wkassl Yugposol 2pamomHocmu

Rotated component matrix
Components
Question ial-
Cognitive Soc.lal Technical
emotional
I know the methods that can be used to protect my personal data on the Internet (Antivirus 0733 B _
programs, 3D Secure, two-factor authentication, etc.) (Q8) )
| can prepare new content, presentation, report or video with the information | have gained
L 0.669 - -

from digital platforms (Q6)
| can choose and use the most suitable digital platform to communicate according to my needs 0651 B _
(WhatsApp, Discord, Telegram, Skype, Teams, Zoom etc.) (Q13) ’
I have the technical knowledge to create my own blog or website (Q12) 0.631 - -
Usually, | know how to access online databases (academic databases or public databases) (Q14) 0.617 - -
| can decide whether the information | receive from a digital platform is reliable (Q3) - 0.834 -
Before using it, | pay attention to the reliability of information sources (Q2) - 0.778 -
| can define and use keywords when searching for information on digital platforms (Q4) - 0.593 -
| can distinguish correct information from misleading information or comments on digital

- 0.587 -
platforms (Q5)
| can use digital platforms in my financial transactions such as money transfer and bill payment

- - 0.783
(Q10)
| can send and receive files/mails via digital platforms (Hotmail, Gmail, Yahoo, Outlook etc.) (Q1) - - 0.767
| can use digital platforms to buy or sell something (Q9) - - 0.500
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.852, Bartlett’s Test of Sphericity = 0.000, Approx. Chi-Square = 1696,015, Df =
66, Total variance explained = 56,296 (Technical = 23,478, Social-emotional = 18,672, Cognitive = 14,145), Cronbach’s Alpha = 0.821,
item = 12 (the coefficient is among 0.792-0.820)
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Table 3 — Correlation analysis results
Tabnuya 3 - Pesynemamel KOppenayuoHHO20 aHAnu3a

Variable Mean | S.D. |Optimism|Innovativeness|Discomfort|Insecurity [Cognitive Soc.ial- Technical [?igital
emotional literacy
Optimism 4.0798 | 0.76280 1
Innovativeness 3.4847| 091745 | 0.357" 1
Discomfort 2.9280 | 0.96099 | 0.139™ 0.083 1
Insecurity 2.0913|0.77010 | 0.242* 0.145™ 0.338" 1
Cognitive 47916 0.38339 | 0.176™ 0.220™ 0.135™ 0.094" 1
Social-emotional 43227 0.63557 | 0.289™ 0.441" 0.057 0.010 0.360™ 1
Technical 4.0803 | 0.70606 | 0.250™ 0.580™ 0.175™ 0.056 0.415™ 0.542™ 1
Digital literacy 4.3389(0.49619 | 0.306™ 0.575™ 0.155™ 0.056 0.593™ | 0.818™ | 0.905™ 1
Technology readiness| 3.1605 | 0.54410 | 0.675™ 0.667" 0.570" 0.652" 0.248™ 0.330" 0.438" | 0.448™
(*) Sig. p < 0.05 level, (**) Sig. p < 0.01 level, N: 523

innovativeness perceptions of the participants are very
high, while their perceptions of discomfort about tech-
nologies are unstable, and their insecurity perceptions
are low. It is possible to say that the level of technology
readiness is generally at the level of indecision. We come
to a conclusion that the participants generally feel ready
for the technology. When the findings of the participants’
digital literacy are examined, we see that the cognitive
and social-emotional dimensions are at a very high level,
while the technical dimension is at a high level. It is pos-
sible to state that the participants have a very positive
approach to their general digital literacy levels. Finally,
the standard deviation values of the responses given to
the items in the measurement tools do not seem to be
high, thus the mean values can be considered as appro-
priate.

The results of the correlation analysis are given in Ta-
ble 3. There is a moderate, positive, and statistically sig-
nificant (p < 0.05) relationship between the level of tech-
nology readiness and digital literacy. Moreover, Table 3
shows that there are a very low and positive relationship
between people’s optimism towards technologies and (i)
cognitive dimension, (ii) the social-emotional dimension,
and (iii) technical dimension. In addition, there is a low

level of relationship between people’s innovative tenden-
cies towards technologies and the cognitive dimension,
while there are moderate relationship between people’s
innovative tendencies towards technologies with the so-
cial-emotional and technical dimensions. We also found
that there is a very low level of relationship between in-
dividuals’ discomfort with technologies and the cognitive
and technical dimensions. Finally, there is a very low and
positive significant relationship between people’s feel-
ings of distrust towards technologies and the cognitive
dimension.

Interestingly, the correlation analysis provided no
significant evidence in support of a significant associa-
tion between the discomfort and the social-emotional
dimension, and between individuals’ feelings of insecu-
rity towards technologies and the social-emotional and
technical dimensions. In the next part, we conducted a
regression analysis regarding the effects of the technol-
ogy readiness level on digital literacy. Variables that did
not have a significant relationship were not used in the
regression analysis.

The results of the regression analysis, performed to
determine the effect of the technology readiness level
on digital literacy, are given in Table 4. The findings show

Table 4 — Regression analysis results
Tabnuya 4 - Pesynemamel pe2peccuoHH020 aHanu3a

Independent variables | Dependent variables| R? | Adjusted R? | Durbin-Watson | Constant B | Std. Coeff. (Beta) | Sig.
Technology readiness Digital literacy 0.201 0.199 1.883 3.047 0.448%* 0.000
Optimism 0.097* 0.038
Innovativeness . 0.176** 0.000

- Cognitive 0.071 0.063 1.865 4.206
Discomfort 0.104* 0.022
Insecurity 0.010 0.832
Optimism . . 0.150%* 0.000

- Social-emotional 0.214 0.211 1.883 2.876
Innovativeness 0.387** 0.000
Optimism 0.034 0.371
Innovativeness Technical 0.354 0.350 1.880 2.190 0.557%* 0.000
Discomfort 0.124%* 0.001
(*) Sig. p < 0.05 level, (**) Sig. p < 0.01 level
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that the technology readiness level explains 19.9 % of
the change in individuals' digital literacy level. The model
(Anova, 0.000 < 0.050) seems to be statistically significant.
When the coefficients are examined, we see that the co-
efficient of the constant value (B) is 3.047, and the coef-
ficient of the technology readiness level (standardized
beta) is 0.448. The effect of technology preparation level
on digital literacy is significant at the p < 0.050 level. The
formulation of the effect of technology readiness level on
digital literacy is y; = Bo + B1xi1 + €. When the values are
placed in the formula, it is

Ydigital literacy = 3.047 + 0.448Xtechnology readiness level + 0.115.

Accordingly, the results of the regression analysis re-
veal that individuals'level of readiness for technology use
positively affects their digital literacy.

Table 4 shows the results of the regression analysis
performed to determine the effect of the sub-dimensions
of the technology readiness level on the cognitive dimen-
sion. The findings reveal that reliability, innovativeness,
discomfort, and optimism together explained 7.1 % of
change in the cognitive dimension level of individuals.
The model (Anova, 0.000 < 0.050) seems to be statistically
significant. Regarding the coefficients, the findings show
that coefficient of the constant value (B) was 4.206, while
the coefficients of the independent variables (standard-
ized beta) are as follows: optimism was 0.097, innovation
was 0.176, discomfort was 0.104. We could not find a sta-
tistically significant association between distrust and the
cognitive dimension. The effect of the sub-dimensions of
the technology readiness level on the cognitive dimen-
sion is formulated as yi= ﬁo + ﬂ1x” + ﬁzxiz + ﬁ3xi3 + &
When the values are placed in the formula,

YCognitive =4.206 + 0-097Xoptimism +0.1 76Xinnovativeness +
+ 0.1 O4Xdiscomfort + 0.1 02.

Accordingly, H1 is fully and H5 is partially supported.

Table 4 shows the results of the regression analysis
performed to determine the effect of the sub-dimensions
of the technology readiness level on the social-emotional
dimension. The findings demonstrate that innovativeness
and optimism together explained 21.1 % of the change
in individuals’ social-emotional level. The model (Anova,
0.000 < 0.050) seems to be statistically significant. Regard-
ing the coefficients, the findings show that coefficient of
the constant value (B) was 2.876, while the coefficients of
the independent variables (standardized beta) are as fol-
lows: optimism was 0.150, and innovation was 0.387. The
effect of the sub-dimensions of the technology readiness
level on the social-emotional dimension is formulated as
yi = Bo + B1xi1 + Baxiz + €. When the values are placed in
the formula,

Ysocial-emotional = 2.876 + 0.1 5Oxop'cimism +
+ 0.387Xinnovativeness + 0.1 43.

Accordingly, while H2 was supported, H6 was rejected.

Table 4 also shows the results of the regression analysis
performed to establish the effect of the sub-dimensions
of the technology readiness level on the technical dimen-
sion. The findings demonstrate that optimism, innovation,
and comfort together explain 35 % of change in the tech-
nical dimension level of individuals. The model (Anova,
0.000 < 0.050) seems to be statistically significant. Regard-
ing the coefficients, the findings show that coefficient of
the constant value (B) was 2.190, while the coefficients of
the independent variables (standardized beta) appear to
be as follows: innovativeness was 0.557, and discomfort
was 0.124. However, the results of the regression analy-
sis provide no empirical evidence supporting a statically
significant association between optimism and the tech-
nical dimension. The effect of the sub-dimensions of the
technology readiness level on the technical dimension is
formulated as y; = Bo + f1xi1 + Baxiz + €. When the values
are placed in the formula, it is

Ytechnical = 2.190 + 0.557Xinnovation +
+ 0.1 24Xinconvenience + 0.1 55.

Accordingly, H3 and H4 were partially supported.

CONCLUSION

For digitalization to occur at the social level healthily, in-
dividuals need to be ready to use technology. In studies
on digitalization, it has been observed that the technol-
ogy readiness levels of individuals are not adequately ex-
amined. Generally, the level of acceptance of new tech-
nologies is associated with digital literacy. At this point,
we created a new discussion. Within the scope of this
research, we associate individuals’ level of readiness for
technologies with digital literacy. We aim to determine
how the blocking and motivating factors that make up
the technology readiness levels of individuals affect digi-
tal literacy.

Within the scope of the research, the following find-
ings have been revealed. Individuals are optimistic about
the use of technology, innovative in terms of using new
technologies, and not insecure about the use of new
technologies. In addition, it was observed that the par-
ticipants’ digital information literacy was very high, their
perception of security on digital platforms was high, and
they could use digital platforms at a reasonable level.

The existence of motivating factors that encourage
individuals to use technology enables them to gain digi-
tal cognitive competence. In addition, one interesting
finding is that when individuals feel discomfort, their
cognitive abilities also increase. It could be that technol-
ogy-related discomfort activates cognitive activities and,
therefore, affects the cognitive literacy of individuals who
are disturbed. However, the results of studies on the ef-
fect of negative motivation on individual behaviours vary
[Shors, 2006; Howland, Wang, 2008; Pakarinen et al., 2010].
The social-emotional literacy of individuals increases with
the effect of motivating factors. It can be stated that in-



dividuals' positive perceptions about technology cause
their digital literacy to be positively affected in terms of
communicating effectively and perceiving negativities.
Individuals’ motivation to use the technology internally
will enable them to develop their digital literacy to distin-
guish the negative consequences of digital technologies
(fraud, etc.).

Another finding of the study is that the motivating
factors of technology readiness increase technical litera-
cy. The fact that individuals have positive perceptions of
technology will make sense and lead them to use digital
technologies technically. In addition, technical literacy
was found to be positively related to technology discom-
fort. Interestingly, the fact that individuals are uncom-
fortable with technology (discomfort, fear, stress, etc.) in-
creases technical literacy, which indicates their tendency
to use digital technologies. Considering that negative
emotions increase the attention level of individuals [Lupi-
en et al., 2002; Cahill, Gorski, Le, 2003], it can be expected
that gaining competence in the use of digital tools will
increase.

In addition, research has shown that the negative per-
ceptions of individuals toward technologies are low. The
low level of distrust and discomfort perception towards
technology may explain why digital literacy is not nega-
tively affected. It should not be forgotten that although
there are few results about the negative perceptions of in-
dividuals on digital literacy [Buchanan, Sainter, Saubders,
2013; Cam, Kiyicl, 2017; Sadaf, Gezer, 2020], there is not
enough research on the subject.

Our findings on the increase in digital literacy by mo-
tivating factors affecting technology readiness are com-
patible with the literature [Sadaf, Johnson, 2017; Scheier,
Carver, 1987; Lin, Shih, Sher, 2007; Blut, Wang, 2019]. All
results considered, the level of technology readiness of in-
dividuals improves their digital literacy. Enhancing digital
literacy at the level of individuals and societies will make
the digital world more realistic. Digitalization will occur at
different levels in different parts of the world in the future
[Maiti, Castellacci, Melchior, 2020]. However, the level of
development and digitalization of certain segments of
society will be achieved with their readiness for technol-
ogy. Thus, it will not be possible to achieve digitalization
without social and individual readiness for technology.

From the perspective of organizations, having suffi-
cient digital literacy in society will make it easier for the
firm to have a suitable candidate pool. Thus, human re-
sources managers will attract candidates that organiza-
tions need. The selection of candidates with appropriate
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digital competencies will help reduce personnel develop-
ment costs and make it easier for companies to adapt to
the digital world. In addition, identifying the factors that
hinder and motivate employees’ digital literacy will facili-
tate the development of their digital skills. As a result, it
will enhance competitive advantages of organizations.

According to the study’s findings, individuals’ readi-
ness to use technology increases their digital literacy.
However, the findings should be supported by additional
research on specific issues. Within the scope of the cur-
rent work, the sample was not privatized. For example, in
studies to be conducted on a professional sample, it can
be expected that the level of technology readiness and
digital literacy levels will be different, or the direction of
their relationships may change. Furthermore, issues such
as regional differences and technological investments in
countries [Maiti, Castellacci, Melchior, 2020] may cause a
shift in the level of technology readiness and digital liter-
acy at the societal level. Moreover, the fact that individu-
als are educated about the use of technology during their
schooling may cause changes in the results obtained.

Finally, cultural structures in national institutions [Ru-
bino et al., 2020] can produce impressive results in terms
of individual technology use and digital literacy. The pres-
sures and incentives placed on institutions can help to
prepare societies for the digital world [Paul, Upadhyay,
Dwivedi, 2020]. These situations can have an impact on
digital literacy and should be investigated in terms of dig-
ital literacy. As a result, researchers can investigate how
the aforementioned factors influence digital literacy.

With the COVID-19 pandemic, the importance of per-
sonal protection has led individuals to shop on digital
platforms even if they do not want to, to perform banking
transactions, employees to hold meetings on digital plat-
forms and turn to remote working options, and training is
done on digital platforms. These factors are mostly uncon-
ventional and express compelling factors formed as a re-
sult of macrosystem and government pressures. However,
the compelling factors do not provide enough benefit in
increasing individuals’ digital literacy. Instead, it should
be ensured that people have positive attitudes towards
digital tools. It is critical to increasing people’s positive at-
titudes towards digital literacy and technology. Individu-
als can use technology more effectively if institutions and
organizations offer technology and digitalization train-
ing. Including digital literacy topics in school curricula
[Rubino et al., 2020] and developing digital tool training
programs for employees in businesses [Paul, Upadhyay,
Dwivedi, 2020] are examples of best practices.m

References

Ajzen 1., Fishbein M. (1975). Belief, attitude, intention and behavior: An introduction to theory research. Reading, MA: Addison-

Wesley.

Ajzen |., Fishbein M. (1980). Understanding attitudes and predicting social behavior. Englewood Cliffs, NJ: Prentice-Hall.
Ajzen |, Madden T.J. (1986). Prediction of goal-directed behavior: Attitudes, intentions, and perceived behavioral control. Jour-

77

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1




78

YNPABAEHEL, 2022. Tom 13. Ne 1

Yn paBneHne YyenoBevyeCckummn pecypcamm

nal of Experimental Social Psychology, vol. 22, no. 5, pp. 453-474. https://doi.org/10.1016/0022-1031(86)90045-4.

Alt D., Raichel N. (2020). Enhancing perceived digital literacy skills and creative self-concept through gamified learning envi-
ronments: Insights from a longitudinal study. International Journal of Educational Research, vol. 101, 101561. https://doi.
0rg/10.1016/j.ijer.2020.101561.

Arklan U., Tasdemir E. (2008). Bilgi toplumu ve iletisim: bilginin yayilmasi siirecinde kitle iletisim araclari ve internet [The infor-
mation society and communication: mass media and internet at the diffusion process of information]. Selcuk iletisim, vol. 5,
no. 3, pp. 67-80. (in Turkish)

Aviram A, Eshet-Alkalai Y. (2006). Towards a theory of digital literacy: Three scenarios for the next steps. http://www.eurodl.org/
materials/contrib/2006/Aharon_Aviram.html.

Bandura A. (1982). Self-efficacy mechanism in human agency. American Psychologist, vol. 37, no. 2, pp. 122-147. DOI:
10.1037/0003-066X.37.2.122.

Bejakovi¢ P, Mrnjavac Z. (2020). The importance of digital literacy on the labour market. Employee Relations, vol. 42, no. 4,
pp. 921-932. https://doi.org/10.1108/ER-07-2019-0274.

Blut M., Wang C. (2019). Technology readiness: A meta-analysis of conceptualizations of the construct and its impact on technol-
ogy usage. Journal of the Academy of Marketing Science, vol. 48, pp. 649-669. https://doi.org/10.1007/511747-019-00680-8.

Bruce C.S. (1999). Workplace experiences of information literacy. International Journal of Information Management, vol. 19,
no. 1, pp. 33-47. https://doi.org/10.1016/50268-4012(98)00045-0.

Buchanan T., Sainter P, Saubders G. (2013). Factors affecting faculty use of learning technologies: Implications for models of
technology adoption. Journal of Computing in Higher Education, vol. 25, pp. 1-11. https://doi.org/10.1007/s12528-013-
9066-6.

Gaglyan V., Doganalp B. (2020). Dijital okuryazarlik internet girisimciligi niyeti iliskisi Gzerine ampirik bir ¢calisma [An empirical
study on the relationship between digital literacy and internet entrepreneurship intention]. Pamukkale Universitesi [sletme
Arastirmalan Dergisi - Pamukkale University Journal of Business Studies, vol. 7, no. 2, pp. 180-199. DOI: 10.47097/piar.807027.
(in Turkish)

Cahill L., Gorski L., Le K. (2003). Enhanced human memory consolidation with post-learning stress: Interaction with the degree
of arousal at encoding. Learning Memory, vol. 10, pp. 270-274. https://doi.org/10.1101/Im.62403.

Gam E., Kiyict M. (2017). Perceptions of prospective teachers on digital literacy. Malaysian Online Journal of Educational Technol-
ogy, vol. 5, no. 4, pp. 29-44.

Can S., Celik B., Celik C. (2020). Fen bilgisi 6§retmen adaylarinin dijital okuryazarlik diizeyine cesitli degiskenlerin etkisi [The ef-
fect of various variables on the digital literacy level of science teacher candidates]. Egitim Kuram ve Uygulama Arastirmalan
Dergisi — Journal of Educational Theory and Practice Research, vol. 6, no. 3, pp. 352-358. https://doi.org/10.32709/akusos-
bil.466549. (in Turkish)

Cetin O. (2016). Pedagojik formasyon programi ile lisans egitimi fen bilimleri 6gretmen adaylarinin sayisal okuryazarlik diizey-
lerinin incelenmesi [Examining the digital literacy levels of undergraduate science education and pedagogical formation
programme preservice teachers]. Erzincan Universitesi Egitim Fakiiltesi Dergisi - Erzincan University Journal of Education Fac-
ulty, vol. 18, no. 2, pp. 658-685. DOI: 10.17556/jef.01175. (in Turkish)

Clausing D., Holmes M. (2010). Technology readiness. Research-Technology Management, vol. 53, no. 4, pp. 52-59. https://doi.or
g/10.1080/08956308.2010.11657640.

Dabholkar P.A. Bagozzi R.P. (2002). An attitudinal model of technology-based self-service: Moderating effects of con-
sumer traits and situational factors. Journal of the Academy of Marketing Science, vol. 30, no. 3, pp. 184-201. https://doi.
org/10.1177/0092070302303001.

Davis F.D. (1985). A technology acceptance model for empirically testing new end-user information systems: Theory and results.
Massachusetts Institute of Technology, PhD Dissertation, MIT Sloan School of Management, Cambridge, MA. http://hdl.handle.
net/1721.1/15192.

Davis F.D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS Quarterly,
vol. 13, no. 3, pp. 319-340. https://doi.org/10.2307/249008.

Eshet-Alkalai Y. (2004). Digital literacy: A conceptual framework for survival skills in the digital era. Journal of Educational Multi-
media and Hypermedia, vol. 13, no. 1, pp. 93-106.

Ferreira J.B., Rocha A.D,, Silva J.F.D. (2014). Impacts of technology readiness on emotions and cognition in Brazil. Journal of Busi-
ness Research, vol. 67, issue 5, pp. 865-873. https://doi.org/10.1016/j.jbusres.2013.07.005.

Geng S., Law K.M.Y,, Niu B. (2019). Investigating self-directed learning and technology readiness in blending learning environ-
ment. International Journal of Educational Technology in Higher Education, vol. 16, no. 17. https://doi.org/10.1186/s41239-
019-0147-0.

George D., Mallery M. (2010). SPSS for Windows step by step: A simple guide and reference. 17.0 update (10th ed.). Pearson.

Gilster P. (1997). Digital literacy. New York: John Wiley.

Godoe P, Johansen T.S. (2012). Understanding adoption of new technologies: Technology readiness and technology accept-
ance as an integrated concept. Journal of European Psychology Students, vol. 3, no. 1, pp. 38-52. DOI: http://doi.org/10.5334/
jeps.aq.

Hair J., Black W., Babin B., Anderson R. (2014). Multivariate data analysis. (7th ed.). Pearson Education Limited.

Hamutoglu N.B.,, Canan Giingéren O, Kaya Uyanik G., Giir Erdogan D. (2017). Dijital okuryazarlik 6lcegi: Tiirkce 'ye uyarlama
calismasi [Adapting digital literacy scale into Turkish]. Ege Egitim Dergisi — Ege Journal of Education, vol. 18, no. 1, pp. 408-429.
DOI: 10.12984/egeefd.295306. (in Turkish)



HR Management 79

Hanif A., Jamal F.Q,, Imran M. (2018). Extending the technology acceptance model for use of elearning systems by digital learn-
ers. IEEE Access, vol. 6, pp. 73395-73404. https://doi.org/10.1109/ACCESS.2018.2881384.

Howland J.G., Wang Y.T. (2008). Synaptic plasticity in learning and memory: Stress effects in the hippocampus. Progress in Brain
Research, vol. 169, pp. 145-158. DOI: 10.1016/50079-6123(07)00008-8.

Kaeophanuek S., Na-Songkhla J., Nilsook P. (2018). How to enhance digital literacy skills among information sciences students.
International Journal of Information and Education Technology, vol. 8, no. 4, pp. 292-297. DOI: 10.18178/ijiet.2018.8.4.1050.

Kog Basaran Y. (2017). Sosyal bilimlerde 6rnekleme kurami [Sampling theory in social sciences]. Akademik Sosyal Arastirmalar
Dergisi — The Journal of Academic Social Science, vol. 5, no. 47, pp. 480-495. https://doi.org/10.16992/AS0S.12368. (in Turk-
ish)

Kozan M., Ozek B.M. (2019). BOTE béliimi dgretmen adaylarinin dijital okuryazarlik diizeyleri ve siber zorbaliga iliskin
duyarhliklarinin incelenmesi [Examination of department of CEIT teacher candidates’ digital literacy levels and cyberbully-
ing sensitivities]. Firat Universitesi Sosyal Bilimler Dergisi - Firat University Journal of Social Sciences, vol. 29, no. 1, pp. 107-120.
(in Turkish)

Kuek A., Hakkennes S. (2020). Healthcare staff digital literacy levels and their attitudes towards information systems. Health
Informatics Journal, vol. 26, no. 1, pp. 592-612. https://doi.org/10.1177/1460458219839613.

Lam S.Y,, Chiang J.,, Parasuraman A. (2008). The effects of the dimensions of technology readiness on technology acceptance:
An empirical analysis. Journal of Interactive Marketing, vol. 22, no. 4, pp. 19-39. https://doi.org/10.1002/dir.20119.

Lasi H., Fettke P, Kemper H.G,, Feld T.,, Hoffmann M. (2014). Industry 4.0. Business & Information Systems Engineering, vol. 6, no. 4,
pp. 239-242. https://doi.org/10.1007/512599-014-0334-4.

Liljander V., Gillberg F., Gummerus J., Reil A.V. (2006). Technology readiness and the evaluation and adoption of self-service
technologies. Journal of Retailing and Consumer Services, vol. 13, no. 3, pp. 177-191. https://doi.org/10.1016/].jretcons-
€r.2005.08.004.

Lin C.-H., Shih H.-Y,, Sher P.J. (2007). Integrating technology readiness into technology acceptance: The TRAM model. Psychology
& Marketing, vol. 24, no. 7, pp. 641-657. https://doi.org/10.1002/mar.20177.

Livingstone S., Van Couvering E., Thumim N. (2005). Adult media literacy: A review of the research literature. London: Ofcom.

Loyd B.H., Gressard C. (1984). Reliability and factorial validity of computer attitude scales. Educational and Psychological Meas-
urement, vol. 44, no. 2, pp. 501-505. https://doi.org/10.1177/0013164484442033.

Lupien S.J., Wilkinson CW., Briere S., Menard C,, Kin N.M.K.N.Y., Nair N.P.V. (2002). The modulatory effects of corticosteroids
on cognition: Studies in young human populations. Psychoneuroendocrinology, vol. 27, pp. 401-416. DOI: 10.1016/s0306-
4530(01)00061-0.

Maiti D., Castellacci F.,, Melchior A. (2020). Digitalisation and development: Issues for India and beyond. In: D. Maiti, F. Castellacci,
A. Melchior. (Eds.). Digitalisation and development. Springer, Singapore. https://doi.org/10.1007/978-981-13-9996-1_1.

Mancha R., Shankaranarayanan G. (2020). Making a digital innovator: Antecedents of innovativeness with digital technolo-
gies. Information Technology and People. DOI: 10.1108/ITP-12-2018-0577.

Marinho E.C., Silva M.F,, Schmitz E., Alencar A.J. (2014). A Brazilian initiative towards digital literacy: Assessing motivational fac-
tors of e-Proinfo using TAM. /il Congresso Brasileiro de Informdtica na Educagédo (CBIE 2014). Pp. 1-10.

Markins J.C. (2009). Technology readiness assessments: A retrospective. Acta Astronautica, vol. 65, pp. 9-10, 1216-1223. https://
doi.org/10.1016/j.actaastro.2009.03.058.

Meng J.G,, Elliott K.M., Hall M.C. (2009). Technology readiness index (TRI): Assessing cross-cultural validity. Journal of Interna-
tional Consumer Marketing, vol. 22, no. 1, pp. 19-31. DOI: 10.1080/08961530902844915.

Meuter M.L., Bitner M.J., Ostrom A.L., Brown S.W. (2005). Choosing among alternative service delivery modes: An investiga-
tion of customer trial of self-service technologies. Journal of Marketing, vol. 69, no. 2, pp. 61-83. https://doi.org/10.1509/
jmkg.69.2.61.60759.

Mohammadyari S., Singh H. (2015). Understanding the effect of e-learning on individual performance: The role of digital lit-
eracy. Computer & Education, vol. 82, pp. 11-25. https://doi.org/10.1016/j.compedu.2014.10.025.

Munger C.F, Loyd B.H. (1989). Gender and attitudes towards computers and calculators: The relationship to math performance.
Journal of Educational Computing Research, vol. 5, issue 2, pp. 167-177. https://doi.org/10.2190/RTHL-LG9J-1YN5-AQ4N.

Ng W. (2012). Can we teach digital natives digital literacy? Computers & Education, vol. 59, no. 3, pp. 1065-1078. https://doi.
0rg/10.1016/j.compedu.2012.04.016.

Nikou S., Brannback M., Widén G. (2019). The impact of digitalization on literacy: Digital immigrants vs. digital natives. In: Pro-
ceedings of the 27th European Conference on Information Systems (ECIS), Stockholm & Uppsala, Sweden, June 8-14, 2019.
https://aisel.aisnet.org/ecis2019_rp/39.

Ocak G., Karakus G. (2019). Ogretmen adaylarinin dijital okuryazarlik 6z-yeterlilik becerilerinin farkli degiskenler acisindan in-
celenmesi [An investigation of digital literacy self-efficacy skills of pre-service teachers in terms of different variables]. Afyon
Kocatepe Universitesi Sosyal Bilimler Dergisi — Afyon Kocatepe University Journal of Social Sciences, vol. 21, no. 1, pp. 129-147.
DOI: 10.32709/akusosbil.466549. (in Turkish)

Pakarinen E., Kiuru N., Lerkkanen M.K., Poikkeus A.M., Siekkinen M., Nurmi J.E. (2010). Classroom organization and teacher
stress predict learning motivation in kindergarten children. European Journal of Psychology of Education, vol. 25, no. 3,
pp. 281-300. https://doi.org/10.1007/510212-010-0025-6.

Parasuraman A. (2000). Technology Readiness Index (TRI): A multiple-item scale to measure readiness to embrace new tech-
nologies. Journal of Service Research, vol. 2, issue 4, pp. 307-320. https://doi.org/10.1177/109467050024001.

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1



80

YNPABAEHEL, 2022. Tom 13. Ne 1

Yn paBneHne YyenoBevyeCckummn pecypcamm

Parasuraman A., Colby C.L. (2015). An updated and streamlined technology readiness index: TRI 2.0. Journal of Service Research,
vol. 18, no. 1, pp. 59-74. https://doi.org/10.1177/1094670514539730.

Paul M., Upadhyay P, Dwivedi Y.K. (2020). Roadmap to digitalisation of an emerging economy: A viewpoint. Transforming Gov-
ernment: People, Process and Policy, vol. 14, no. 3, pp. 401-415. https://doi.org/10.1108/TG-03-2020-0054.

Rojas-Méndez J.I, Parasuraman A., Papadopoulos N. (2017). Demographics, attitudes, and technology readiness: A cross-cul-
tural analysis and model validation. Marketing Intelligence & Planning, vol. 35, no. 1, pp. 18-39. https://doi.org/10.1108/
MIP-08-2015-0163.

Rubino M., Vitolla F,, Raimo N., Garcia-Sanchez .M. (2020). Cross-country differences in European firms' digitalisation: The role of
national culture. Management Decision, vol. 58, no. 8, pp. 1563-1583. https://doi.org/10.1108/MD-08-2019-1120.

Sadaf A, Gezer T. (2020). Exploring factors that influence teachers’ intentions to integrate digital literacy using the de-
composed theory of planned behavior. Journal of Digital Learning in Teacher Education, vol. 36, no. 2, pp. 124-145. DOI:
10.1080/21532974.2020.1719244.

Sadaf A., Johnson B.L. (2017). Teachers' beliefs about Integrating digital literacy into classroom practice: An investigation
based on the theory of planned behavior. Journal of Digital Learning in Teacher Education, vol. 33, no. 4, pp. 129-137.
DOI: 10.1080/21532974.2017.1347534.

Scheier M.F, Carver CS. (1987). Dispositional optimism and physical well-being: The influence of generalized out-
come expectancies on health. Journal of Personality and Social Psychology, vol. 55, issue 2, pp. 169-210. https://doi.
org/10.1111/j.1467-6494.1987.tb00434.x.

Scherer R,, Siddig F., Tondeur J. (2019). The technology acceptance model (TAM): A meta-analytic structural equation modeling
approach to explaining teachers’ adoption of digital technology in education. Computers & Education, vol. 128, pp. 13-35.
https://doi.org/10.1016/j.compedu.2018.09.009.

Selvi 0.0. (2012). Bilgi toplumu, bilgi yénetimi ve halkla iliskiler [Information society, information management and public rela-
tions]. Giimiishane Universitesi iletisim Fakiiltesi Elektronik Dergisi — Giimiishane University e-Journal of Faculty of Communica-
tion, vol. 1, no. 3, pp. 191-214. (in Turkish)

Shors T.J. (2006). Stressful experience and learning across the lifespan. Annual Review of Psychology, vol. 57, pp. 55-85. DO
10.1146/annurev.psych.57.102904.190205.

Tabachnick B.G., Fidell L.S. (2013). Using multivariate statistics (6th ed.). Pearson.

Taylor S., Todd PA. (1995). Understanding information technology usage: A test of competing models. Information Systems
Research, vol. 6, no. 2, pp. 144-176.DOI: 10.1287/isre.6.2.144.

Ustiindag M., Giines E., Bahcivan E. (2017). Turkish adaptation of digital literacy scale and investigating pre-service science
teachers' digital literacy. Journal of Education and Future, issue 12, pp. 19-29.

Venkatesh V., Morris M.G., Davis G.B., Davis F.D. (2003). User acceptance of information technology: Toward a unified view. MIS
Quarterly, vol. 27, no. 3, pp. 425-478. https://doi.org/10.2307/30036540.

Venkatesh V., Thong J.Y.L,, Xu X. (2016). Unified theory of acceptance and use of technology: A synthesis and the road ahead.
Journal of the Association for Information Systems, vol. 17, no. 5, pp. 328-376. DOI: 10.17705/1jais.00428.

UcTouHUMKN

Ajzen |., Fishbein M. (1975). Belief, attitude, intention and behavior: An introduction to theory research. Reading, MA: Addison-
Wesley.

Ajzen |, Fishbein M. (1980). Understanding attitudes and predicting social behavior. Englewood Cliffs, NJ: Prentice-Hall.

Ajzen |, Madden T.J. (1986). Prediction of goal-directed behavior: Attitudes, intentions, and perceived behavioral control. Jour-
nal of Experimental Social Psychology, vol. 22, no. 5, pp. 453-474. https://doi.org/10.1016/0022-1031(86)90045-4.

Alt D., Raichel N. (2020). Enhancing perceived digital literacy skills and creative self-concept through gamified learning envi-
ronments: Insights from a longitudinal study. International Journal of Educational Research, vol. 101, 101561. https://doi.
org/10.1016/j.ijer.2020.101561.

Arklan U., Tagdemir E. (2008). Bilgi toplumu ve iletisim: bilginin yayilmasi siirecinde kitle iletisim araclari ve internet [The infor-
mation society and communication: mass media and internet at the diffusion process of information]. Selcuk lletisim, vol. 5,
no. 3, pp. 67-80. (in Turkish)

Aviram A, Eshet-AlkalaiY. (2006). Towards a theory of digital literacy: Three scenarios for the next steps. http://www.eurodl.org/
materials/contrib/2006/Aharon_Aviram.html.

Bandura A. (1982). Self-efficacy mechanism in human agency. American Psychologist, vol. 37, no. 2, pp. 122-147. DOI:
10.1037/0003-066X.37.2.122.

Bejakovi¢ P, Mrnjavac Z. (2020). The importance of digital literacy on the labour market. Employee Relations, vol. 42, no. 4,
pp. 921-932. https://doi.org/10.1108/ER-07-2019-0274.

Blut M., Wang C. (2019). Technology readiness: A meta-analysis of conceptualizations of the construct and its impact on technol-
ogy usage. Journal of the Academy of Marketing Science, vol. 48, pp. 649-669. https://doi.org/10.1007/511747-019-00680-8.

Bruce C.S. (1999). Workplace experiences of information literacy. International Journal of Information Management, vol. 19,
no. 1, pp. 33-47. https://doi.org/10.1016/50268-4012(98)00045-0.

Buchanan T., Sainter P, Saubders G. (2013). Factors affecting faculty use of learning technologies: Implications for models of
technology adoption. Journal of Computing in Higher Education, vol. 25, pp. 1-11. https://doi.org/10.1007/s12528-013-
9066-6.



HR Management 81

Caglyan V., Doganalp B. (2020). Dijital okuryazarlik internet girisimciligi niyeti iliskisi Gzerine ampirik bir ¢calisma [An empirical
study on the relationship between digital literacy and internet entrepreneurship intention]. Pamukkale Universitesi isletme
Arastirmalan Dergisi - Pamukkale University Journal of Business Studies, vol. 7, no. 2, pp. 180-199. DOI: 10.47097/piar.807027.
(in Turkish)

Cahill L., Gorski L., Le K. (2003). Enhanced human memory consolidation with post-learning stress: Interaction with the degree
of arousal at encoding. Learning Memory, vol. 10, pp. 270-274. https://doi.org/10.1101/Im.62403.

Gam E., Kiyict M. (2017). Perceptions of prospective teachers on digital literacy. Malaysian Online Journal of Educational Technol-
ogy, vol. 5, no. 4, pp. 29-44.

Can S., Celik B., Celik C. (2020). Fen bilgisi 6gretmen adaylarinin dijital okuryazarlik diizeyine ¢esitli degiskenlerin etkisi [The ef-
fect of various variables on the digital literacy level of science teacher candidates]. Egitim Kuram ve Uygulama Arastirmalan
Dergisi — Journal of Educational Theory and Practice Research, vol. 6, no. 3, pp. 352-358. https://doi.org/10.32709/akusos-
bil.466549. (in Turkish)

Cetin O. (2016). Pedagojik formasyon programi ile lisans egitimi fen bilimleri 6gretmen adaylarinin sayisal okuryazarlik diizey-
lerinin incelenmesi [Examining the digital literacy levels of undergraduate science education and pedagogical formation
programme preservice teachers). Erzincan Universitesi Egitim Fakiiltesi Dergisi — Erzincan University Journal of Education Fac-
ulty, vol. 18, no. 2, pp. 658-685. DOI: 10.17556/jef.01175. (in Turkish)

Clausing D., Holmes M. (2010). Technology readiness. Research-Technology Management, vol. 53, no. 4, pp. 52-59. https://doi.or
g/10.1080/08956308.2010.11657640.

Dabholkar P.A., Bagozzi R.P. (2002). An attitudinal model of technology-based self-service: Moderating effects of con-
sumer traits and situational factors. Journal of the Academy of Marketing Science, vol. 30, no. 3, pp. 184-201. https://doi.
org/10.1177/0092070302303001.

Davis F.D. (1985). A technology acceptance model for empirically testing new end-user information systems: Theory and results.
Massachusetts Institute of Technology, PhD Dissertation, MIT Sloan School of Management, Cambridge, MA. http://hdl.handle.
net/1721.1/15192.

Davis F.D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS Quarterly,
vol. 13, no. 3, pp. 319-340. https://doi.org/10.2307/249008.

Eshet-Alkalai Y. (2004). Digital literacy: A conceptual framework for survival skills in the digital era. Journal of Educational Multi-
media and Hypermedia, vol. 13, no. 1, pp. 93-106.

Ferreira J.B., Rocha A.D,, Silva J.F.D. (2014). Impacts of technology readiness on emotions and cognition in Brazil. Journal of Busi-
ness Research, vol. 67, issue 5, pp. 865-873. https://doi.org/10.1016/j.jbusres.2013.07.005.

Geng S., Law K.M.Y,, Niu B. (2019). Investigating self-directed learning and technology readiness in blending learning environ-
ment. International Journal of Educational Technology in Higher Education, vol. 16, no. 17. https://doi.org/10.1186/s41239-
019-0147-0.

George D., Mallery M. (2010). SPSS for Windows step by step: A simple guide and reference. 17.0 update (10th ed.). Pearson.

Gilster P. (1997). Digital literacy. New York: John Wiley.

Godoe P, Johansen T.S. (2012). Understanding adoption of new technologies: Technology readiness and technology accept-
ance as an integrated concept. Journal of European Psychology Students, vol. 3, no. 1, pp. 38-52. DOI: http://doi.org/10.5334/
jeps.aq.

Hair J., Black W., Babin B., Anderson R. (2014). Multivariate data analysis. (7th ed.). Pearson Education Limited.

Hamutoglu N.B.,, Canan Giingéren O, Kaya Uyanik G., Giir Erdogan D. (2017). Dijital okuryazarlik 6lcegi: Tiirkce 'ye uyarlama
calismasi [Adapting digital literacy scale into Turkish]. Ege Egitim Dergisi — Ege Journal of Education, vol. 18, no. 1, pp. 408-429.
DOI: 10.12984/egeefd.295306. (in Turkish)

Hanif A., Jamal F.Q,, Imran M. (2018). Extending the technology acceptance model for use of elearning systems by digital learn-
ers. IEEE Access, vol. 6, pp. 73395-73404. https://doi.org/10.1109/ACCESS.2018.2881384.

Howland J.G., Wang Y.T. (2008). Synaptic plasticity in learning and memory: Stress effects in the hippocampus. Progress in Brain
Research, vol. 169, pp. 145-158. DOI: 10.1016/50079-6123(07)00008-8.

Kaeophanuek S., Na-Songkhla J., Nilsook P. (2018). How to enhance digital literacy skills among information sciences students.
International Journal of Information and Education Technology, vol. 8, no. 4, pp. 292-297. DOI: 10.18178/ijiet.2018.8.4.1050.

Kog Basaran Y. (2017). Sosyal bilimlerde 6rnekleme kurami [Sampling theory in social sciences]. Akademik Sosyal Arastirmalar
Dergisi — The Journal of Academic Social Science, vol. 5, no. 47, pp. 480-495. https://doi.org/10.16992/AS0S.12368. (in Turk-
ish)

Kozan M., Ozek B.M. (2019). BOTE béliimi dgretmen adaylarinin dijital okuryazarlik diizeyleri ve siber zorbaliga iliskin
duyarlhliklarinin incelenmesi [Examination of department of CEIT teacher candidates’ digital literacy levels and cyberbully-
ing sensitivities]. Firat Universitesi Sosyal Bilimler Dergisi - Firat University Journal of Social Sciences, vol. 29, no. 1, pp. 107-120.
(in Turkish)

Kuek A., Hakkennes S. (2020). Healthcare staff digital literacy levels and their attitudes towards information systems. Health
Informatics Journal, vol. 26, no. 1, pp. 592-612. https://doi.org/10.1177/1460458219839613.

Lam S.Y,, Chiang J.,, Parasuraman A. (2008). The effects of the dimensions of technology readiness on technology acceptance:
An empirical analysis. Journal of Interactive Marketing, vol. 22, no. 4, pp. 19-39. https://doi.org/10.1002/dir.20119.

Lasi H., Fettke P, Kemper H.G,, Feld T,, Hoffmann M. (2014). Industry 4.0. Business & Information Systems Engineering, vol. 6, no. 4,
pp. 239-242. https://doi.org/10.1007/512599-014-0334-4.

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1




82

YNPABAEHEL, 2022. Tom 13. Ne 1

Yn paBneHne YyenoBevyeCckummn pecypcamm

Liljander V., Gillberg F., Gummerus J., Reil A.V. (2006). Technology readiness and the evaluation and adoption of self-service
technologies. Journal of Retailing and Consumer Services, vol. 13, no. 3, pp. 177-191. https://doi.org/10.1016/].jretcons-
€r.2005.08.004.

Lin C.-H., Shih H.-Y,, Sher P.J. (2007). Integrating technology readiness into technology acceptance: The TRAM model. Psychology
& Marketing, vol. 24, no. 7, pp. 641-657. https://doi.org/10.1002/mar.20177.

Livingstone S., Van Couvering E., Thumim N. (2005). Adult media literacy: A review of the research literature. London: Ofcom.

Loyd B.H., Gressard C. (1984). Reliability and factorial validity of computer attitude scales. Educational and Psychological Meas-
urement, vol. 44, no. 2, pp. 501-505. https://doi.org/10.1177/0013164484442033.

Lupien S.J., Wilkinson CW., Briere S., Menard C,, Kin N.M.K.N.Y., Nair N.P.V. (2002). The modulatory effects of corticosteroids
on cognition: Studies in young human populations. Psychoneuroendocrinology, vol. 27, pp. 401-416. DOI: 10.1016/s0306-
4530(01)00061-0.

Maiti D., Castellacci F.,, Melchior A. (2020). Digitalisation and development: Issues for India and beyond. In: D. Maiti, F. Castellacci,
A. Melchior. (Eds.). Digitalisation and development. Springer, Singapore. https://doi.org/10.1007/978-981-13-9996-1_1.

Mancha R., Shankaranarayanan G. (2020). Making a digital innovator: Antecedents of innovativeness with digital technolo-
gies. Information Technology and People. DOI: 10.1108/ITP-12-2018-0577.

Marinho E.C., Silva M.F,, Schmitz E., Alencar A.J. (2014). A Brazilian initiative towards digital literacy: Assessing motivational fac-
tors of e-Proinfo using TAM. Il Congresso Brasileiro de Informdtica na Educagédo (CBIE 2014). Pp. 1-10.

Markins J.C. (2009). Technology readiness assessments: A retrospective. Acta Astronautica, vol. 65, pp. 9-10, 1216-1223. https://
doi.org/10.1016/j.actaastro.2009.03.058.

Meng J.G,, Elliott K.M., Hall M.C. (2009). Technology readiness index (TRI): Assessing cross-cultural validity. Journal of Interna-
tional Consumer Marketing, vol. 22, no. 1, pp. 19-31. DOI: 10.1080/08961530902844915.

Meuter M.L., Bitner M.J., Ostrom A.L., Brown S.W. (2005). Choosing among alternative service delivery modes: An investiga-
tion of customer trial of self-service technologies. Journal of Marketing, vol. 69, no. 2, pp. 61-83. https://doi.org/10.1509/
jmkg.69.2.61.60759.

Mohammadyari S., Singh H. (2015). Understanding the effect of e-learning on individual performance: The role of digital lit-
eracy. Computer & Education, vol. 82, pp. 11-25. https://doi.org/10.1016/j.compedu.2014.10.025.

Munger C.F, Loyd B.H. (1989). Gender and attitudes towards computers and calculators: The relationship to math performance.
Journal of Educational Computing Research, vol. 5, issue 2, pp. 167-177. https://doi.org/10.2190/RTHL-LG9J-1YN5-AQA4N.

Ng W. (2012). Can we teach digital natives digital literacy? Computers & Education, vol. 59, no. 3, pp. 1065-1078. https://doi.
0rg/10.1016/j.compedu.2012.04.016.

Nikou S., Brannback M., Widén G. (2019). The impact of digitalization on literacy: Digital immigrants vs. digital natives. In: Pro-
ceedings of the 27th European Conference on Information Systems (ECIS), Stockholm & Uppsala, Sweden, June 8-14, 2019.
https://aisel.aisnet.org/ecis2019_rp/39.

Ocak G., Karakus G. (2019). Ogretmen adaylarinin dijital okuryazarlik 6z-yeterlilik becerilerinin farkli degiskenler acisindan in-
celenmesi [An investigation of digital literacy self-efficacy skills of pre-service teachers in terms of different variables]. Afyon
Kocatepe Universitesi Sosyal Bilimler Dergisi — Afyon Kocatepe University Journal of Social Sciences, vol. 21, no. 1, pp. 129-147.
DOI: 10.32709/akusosbil.466549. (in Turkish)

Pakarinen E., Kiuru N., Lerkkanen M.K., Poikkeus A.M., Siekkinen M., Nurmi J.E. (2010). Classroom organization and teacher
stress predict learning motivation in kindergarten children. European Journal of Psychology of Education, vol. 25, no. 3,
pp. 281-300. https://doi.org/10.1007/510212-010-0025-6.

Parasuraman A. (2000). Technology Readiness Index (TRI): A multiple-item scale to measure readiness to embrace new tech-
nologies. Journal of Service Research, vol. 2, issue 4, pp. 307-320. https://doi.org/10.1177/109467050024001.

Parasuraman A., Colby C.L. (2015). An updated and streamlined technology readiness index: TRI 2.0. Journal of Service Research,
vol. 18, no. 1, pp. 59-74. https://doi.org/10.1177/1094670514539730.

Paul M., Upadhyay P, Dwivedi Y.K. (2020). Roadmap to digitalisation of an emerging economy: A viewpoint. Transforming Gov-
ernment: People, Process and Policy, vol. 14, no. 3, pp. 401-415. https://doi.org/10.1108/TG-03-2020-0054.

Rojas-Méndez J.I, Parasuraman A., Papadopoulos N. (2017). Demographics, attitudes, and technology readiness: A cross-cul-
tural analysis and model validation. Marketing Intelligence & Planning, vol. 35, no. 1, pp. 18-39. https://doi.org/10.1108/
MIP-08-2015-0163.

Rubino M., Vitolla F,, Raimo N., Garcia-Sanchez .M. (2020). Cross-country differences in European firms' digitalisation: The role of
national culture. Management Decision, vol. 58, no. 8, pp. 1563-1583. https://doi.org/10.1108/MD-08-2019-1120.

Sadaf A, Gezer T. (2020). Exploring factors that influence teachers’ intentions to integrate digital literacy using the de-
composed theory of planned behavior. Journal of Digital Learning in Teacher Education, vol. 36, no. 2, pp. 124-145. DOI:
10.1080/21532974.2020.1719244.

Sadaf A., Johnson B.L. (2017). Teachers' beliefs about Integrating digital literacy into classroom practice: An investigation
based on the theory of planned behavior. Journal of Digital Learning in Teacher Education, vol. 33, no. 4, pp. 129-137.
DOI: 10.1080/21532974.2017.1347534.

Scheier M.F, Carver CS. (1987). Dispositional optimism and physical well-being: The influence of generalized out-
come expectancies on health. Journal of Personality and Social Psychology, vol. 55, issue 2, pp. 169-210. https://doi.
0rg/10.1111/j.1467-6494.1987.tb00434.x.



HR Management

Scherer R,, Siddiqg F, Tondeur J. (2019). The technology acceptance model (TAM): A meta-analytic structural equation modeling
approach to explaining teachers’ adoption of digital technology in education. Computers & Education, vol. 128, pp. 13-35.

https://doi.org/10.1016/j.compedu.2018.09.009.

Selvi 0.0. (2012). Bilgi toplumu, bilgi yénetimi ve halkla iliskiler [Information society, information management and public rela-
tions]. Giimiishane Universitesi iletisim Fakiiltesi Elektronik Dergisi — Giimiishane University e-Journal of Faculty of Communica-

tion, vol. 1, no. 3, pp. 191-214. (in Turkish)

Shors T.J. (2006). Stressful experience and learning across the lifespan. Annual Review of Psychology, vol. 57, pp. 55-85. DO

10.1146/annurev.psych.57.102904.190205.

Tabachnick B.G.,, Fidell L.S. (2013). Using multivariate statistics (6th ed.). Pearson.
Taylor S., Todd PA. (1995). Understanding information technology usage: A test of competing models. Information Systems

Research, vol. 6, no. 2, pp. 144-176.DOI: 10.1287/isre.6.2.144.

Ustiindag M., Giines E., Bahcivan E. (2017). Turkish adaptation of digital literacy scale and investigating pre-service science
teachers' digital literacy. Journal of Education and Future, issue 12, pp. 19-29.

Venkatesh V., Morris M.G., Davis G.B., Davis F.D. (2003). User acceptance of information technology: Toward a unified view. MIS
Quarterly, vol. 27, no. 3, pp. 425-478. https://doi.org/10.2307/30036540.

Venkatesh V., Thong J.Y.L,, Xu X. (2016). Unified theory of acceptance and use of technology: A synthesis and the road ahead.
Journal of the Association for Information Systems, vol. 17, no. 5, pp. 328-376. DOI: 10.17705/1jais.00428.

Information about the authors UHdopmauums 06 aBTopax

Volkan Ongel

PhD, Professor of International Trade and Finance Dept. Beykent Uni-
versity (65 Siraselviler St., Beyodlu, Istanbul, 34000, Turkey). E-mail:
volkanongel@beykent.edu.tr.

Melih Sefa Yavuz

PhD Candidate, Research Assistant of Business Administration Dept.
Beykent University (65 Siraselviler St., Beyoglu, Istanbul, 34000, Tur-
key). E-mail: sefayavuz@beykent.edu.tr.

Hasan Sadik Tatli

PhD Candidate, Research Assistant of Business Administration Dept.
Beykent University (65 Siraselviler St., Beyoglu, Istanbul, 34000, Tur-
key). E-mail: hasantatli@beykent.edu.tr.

Ourenb BonkaH

PhD, npodeccop Kapeapbl MexayHapogHoi TOprosny u GUHAHCOB.
YHuBepcutet beiikeHT (34000, Typums, r. Ctambyn, p-H benorny,
yn. CupacenbBunaLy, 65). E-mail: volkanongel@beykent.edu.tr.

ABys Menux Ceda

Couckatenb ctenenun PhD, accucteHT Kadenpbl 613HeC-aAMUHNCTPY-

poBaHus. YHuBepcutet belikeHT (34000, Typums, r. Ctambyn, p-H beir-
orny, yn. Cupacenbsunsiy, 65). E-mail: sefayavuz@beykent.edu.tr.

Tatnn XacaH Caguk

Couckatenb ctenenun PhD, accucteHT Kadeppbl 63HeC-aAMUHNCTPN-
poBaHus. YHuBepcutet beiikeHT (34000, Typums, r. Ctambyn, p-H bei-
orny, yn. Cupacenbsunsiy, 65). E-mail: hasantatli@beykent.edu.tr.

83

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 1




84

YMNPABAEHEL, 2022. Tom 13. Ne 1

CTpaTerI/NECKVH;I MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

DOI: 10.29141/2218-5003-2022-13-1-6
JEL Classification: F23, M16,Y80

BBIOOP HHOCTPAHHOTO PHIHKA COBITA
MaJIBIMH IPeANPUITHIMU: KOTHUTUBHbBIE HCKa>KEHUS

H IBPHUCTHKA B IIPO1IECCE IIPHUHATHSA PCIIICHUA
H.[. uxapesa’, E.b. la¢pdpopoea’, U.A. HoBukos'

" lanbHeBOCTOUHbIN GefepanbHbIil yHuBepcuTeT, . Bnagnsoctok, PO

AHHoOTauuA. Knaccryeckas 3BoMNOLMOHHaA Teopus NPeAnmncbiBaeT ciefoBaHve No3TarnHoMy NpoLeccy MHTePHaLMOHann3aLmuy,
O[lHaKO Ha NPaKTMKe KOMMaHWK 3a4acTyto UTHOPUPYIOT 3HAUNTENIbHYIO0 NCMXONTOMMYECKYI0 ANCTaHLMIO A0 noTpebuTenen Lueneso-
ro pbiHKa 1 BbICTPO BbIXOAAT Ha KYNbTYPHO OTAANEHHbIE PbIHKW. CTaTbA MOCBALLEHA U3YYEHWMI0 NpoLecca BbI6opa MHOCTPAHHOTO
pblHKa c6biTa Ha NpMMepe Manbix NpeanpPuATA NMpUMopPCKOro Kpas 1 BbiABAEHNI0 GakTopOB, KOTOPbIE NO3BONAIT NPeANPUHN-
MaTenAM CnpaBUTbCA C BbICOKMM YPOBHEM HeomnpeaeneHHOCT U UITHOPUPOBATb Pa3inumna Mex gy CTpaHaMu Npm oCyLLeCcTBIeHUN
yKa3zaHHoro Bblbopa. Metogonoruueckyio 6asy ncciefoBaHua COCTaBUAM TeOPUW MHTEPHALMOHANM3aLMKN, HECUCTEMHBI NOA-
XOf K BbI6OPY MHOCTPAHHOTO PbIHKa CObITa, KOHLIENLMA NCUXONOMNYECKON ANCTAHLIM, BOCTUXKEHNA NOBEAEHUYECKOWN SKOHOMUKU
1 ncuxonorun. ina c6opa MHPopmaLmm NCnonb30BannCb MeTofbl BepbasbHbIX MPOTOKONOB 1 UHTEPBbIO. [epBrYHbIe AaHHblE
50 NpoTOKONOB ManbIx NPeANPUATIA OblAM 3aKOANPOBaHbI M 06paboTaHbl NOCPEACTBOM KOHTEHT-aHanm3a. Ha ocHoBaHMY nosyyeH-
HbIX CBEAAEHUIA OMMCaH NpoLecc BbI6opa MHOCTPAHHOTO PbIHKa CObITa C Y4ETOM KOFHUTUBHBIX OrPaHUYeHWIA NpeanpuHUMaTeneil.
BbifiBNEHO, UTO B XOf€ NPUHATUA peLleHr s NPeANPUHIMATENN OPUEHTUPYIOTCA Ha CYLLECTBOBaHWE BO3MOXHOCTEN 3a py6bexom,
a He Ha YpOBeHb PUCKa, MONarascb Ha 3BPUCTUKY JOCTYMHOCTY, 3BPUCTUKY NPUBA3KN N KOPPEKTUPOBKU 1 OLLYyLLIEHNE 3HAKOMO-
cTn. YpeamepHasn yBepeHHOCTb NPUBOAUT K NMOCMELLHbIM PELLEHNAM Ha OCHOBE KOTHUTMBHbIX YMPOLLEHWIA. 3TN faHHble 06bACHA-
10T MPUYMHBI HENOC/IEA0BATENbHOW UHTEPHALMOHANM3aL MM Manbix NpeanpuaTvin MNMpumopckoro Kpas. PaboTa ssnaeTca nonbiT-
KOW Npu3BaTh NpeanprHrMaTeneil K 6onee TwaTelbHON NEPBUYHON OLEHKE MOTEHLMASbHbIX PIHKOB CObiTa. [1epCnekTUBHbIMM
HanpaBfeHNAMN fanbHENLWINX HAYYHbIX U3bICKaHWIA B 3TON 0611acT MOTYT CTaTb YBeNMYEHWEe PacCMaTPUBaEMbIX ClyYaeB, NpoBe-
[EHUe NIOHMUTIOAHBIX UCCneaoBaHuin 1 6onee rny6okuil aHann3 GakTopos, GopMMpYIoLMX NPeACcTaBNeHUa NPeanprUHUMaTenei
0 3apy6eXHbIX CTPaHaXx.
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International market selection by small enterprises:
Cognitive biases and heuristics in decision-making
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Abstract. Classical evolutionary theory prescribes following a step-by-step process of internationalization, but in practice, com-
panies often ignore the significant psychic distance to the target market and quickly enter culturally distant markets. The article
studies how small enterprises of Primorsky krai (Russia) choose a foreign market to enter and identifies the factors enabling
entrepreneurs to deal with high uncertainty and overlook cross-national differences when making their choice. The research
methodology includes internationalization theory, a non-systemic approach to choosing an international market, the concept
of psychic distance, as well as the developments of behavioural economics and psychology. The methods of verbal protocols
and interviews were applied. The primary data of 50 protocols were coded and processed through content analysis. The study
describes the process of choosing a foreign market considering entrepreneurs’ cognitive limitations. During this process, entre-
preneurs are guided by opportunities available abroad rather than the risk level. In their decision-making, entrepreneurs rely on
the availability heuristic, anchoring and adjustment heuristic, as well as the feeling of knowing. Entrepreneurs’ overconfidence
leads to hasty decisions based on cognitive limitations. The data explain the reasons behind the accelerated internationalization
of small enterprises in Primorsky krai. The work attempts to involve the entrepreneur in a more thorough initial assessment of the
foreign market. Increasing the number of cases under review, conducting longitudinal studies, and deeper analysis of the factors
that form the entrepreneur’s perception of foreign markets could become a further progression of the present study.

Keywords: entrepreneurship; internationalization; psychic distance; cognitive biases; heuristics; small enterprises.
Paper submitted: December 3, 2021

For citation: Likhareva N.D., Gafforova E.B., Novikov I.A. (2022). International market selection by small enterprises: Cognitive bi-
ases and heuristics in decision-making. Upravlenets/The Manager, vol. 13, no. 1, pp. 84-99. DOI: 10.29141/2218-5003-2022-13-1-6.




BBEOEHUE
WccneposaHua B 0651aCTh MHTEPHALMOHANM3ALMN ManbIX
NPEAnPUATUA 1 NCUXONOrMYECKON AWCTAHLMU OXBaTbl-
BalOT LUMPOKWUA KPyr CTpaH, cpean Kotopblx OuHnAH-
aua [Ojala, 2008], AHrnua [Puthusserry, Child, Rodrigues,
2014], LWBeuma [Johanson, Wiedersheim-Paul, 1975],
Kanapa [O'Grady, Lane, 1996] n gpyrve, ogHako poccuin-
CKWMI KOHTEKCT ocTaeTca 6enbiM nATHOM. Bygyum npota-
MEeHHOW ¢ 3anaga Ha BOCTOK, PoccmaA rpaHmnunt ¢ EBponon
n Asven - ABymMA MUpamu, pasfeneHHbIMU MPonacTbio
KynbTypHbIX pa3nuuunin [Denison, Haaland, Goelzer, 2004;
Ardichvili, Jondle, Kowske, 2010]. B KynbTypHOM OTHOLLE-
Hum Poccna 6nnxe K EBpone (GLOBE 2020), n Bcneactaue
3TOro Npu BbiGOpe MHOCTPAHHOIO PbiHKA CObITa Masible
npeanpuatua MNprMopcKoro Kpas BbIHYXIEHbl UCKaTb
6anaHc Mexay, C OfHOM CTOPOHbI, KyNbTYpHOW 61130CTbI0
1 reorpaduyeckoit yaaneHHOCTb0 EBPOMECKNX PbIHKOB,
a C Apyroli — NPOTUBOMNONOXHBIMU XapaKTepUCTUKamu
PbIHKOB a3uaTCKUX. MecTHble NpeanpuATUA, Kak NPasuo,
He OCyLeCcTBAAT NO3TAaNHbIA NPOLECC UHTEPHALMOHA-
nM3aumm, Kak NnpeaycmMaTprBanoch Knaccuyeckoi 3Boso-
unoHHo Teopueir [Johanson, Vahlne, 1977], n cpa3sy Bbi-
XOOAT HA a3UaTCKUe PbIHKKM, OTAENEeHHble 3HAUYNTENbHOW
ncuxonorunyeckon guctaHuumeii (psychic distance).
Pe3ynbratbl nocnegHux NccnegoBaHuin NPoOAEMOHCTPI-
pOBany, 4To BbIGOP MHOCTPAHHOIO PbiHKA CObITAa — MAWO-
CUHKpaTUYECKMI NPOLeCC, 3a4acTyl0 OCHOBAHHbIN Ha WH-
TYWULWN 11 SBPUCTUKE U He 0BYCIOBNIEHHDIN paLoHaibHOM
OLIEHKOW CTMYJIOB NCUXonormyeckol agnctaHumm (psychic
distance stimuli) [Baack et al, 2015; Williams, Grégoire,
2015; Clark, Li, Shepherd, 2018]. K coxaneHwnto, KOrHUT/B-
Hble acnekTbl 3TOM AMCTAHUWMW OCTAlTCA HEe[OCTaTOYHO
M3yyeHHbIMW. B cTaTbe NpeanprHATa NOMbITKA YeTKO 060-
3HaUUTb BAWAHWE KOFHUTWBHBIX MATTEPHOB MPEANPUHU-
matenel Ha NpoLecc Bblbopa MHOCTPAHHOIO PbIHKa CObITa.
Uenb nccnepoBaHna - Ha npumepe [Mprumopckoro
Kpas BbIABUTb MPUYNHBI 1 MEXAHW3Mbl OTKJIOHEHMWSA BbI6O-
pa MHOCTPAHHOIO PbliHKa CObITa ManbIMU NPeaNPUATAAMU
OT TOro BbI6OPa, KOTOPLIN NpefycMaTpUBanca TpaguLmn-
OHHbIMW TEOPUAMK WMHTEpHAUMOHanu3auumn. Mcnonb3ya
JOCTUKEHUA noBefeHYeckon 3sKoHomukm (behavioral
€conomics) 1 NCMXONornK, Mbl MPOLEMOHCTPUPYEM, KaK
orpaHuyeHHas paunoHanbHocTb (bounded rationality),
a VMeHHO KOTHUTKBHble UCKaxeHUA (cognitive biases) n
agpuctuka (heuristics), MOryT npuBoanTb K OTKNOHEHU-
AM BOCMPVHMMAEMOWN MCUXONOrMYeCcKon AUCTaHUUN OT
00DbEKTUBHbBIX MaKpornoKasaTtene U aesvauun Bblbopa
WHOCTPAHHOIO pblHKa CObiTa. M3yyeHue yHMKanbHOrO
KoHTeKcTa lMprMopckoro Kpas oboralaeT 061acTb Mex-
AyHapogHoro 6usHeca 1 cnocobCTBYET Pa3BUTMIO UCCTie-
[OBaHMNIA KOFHUTVBHbBIX M SMOLMOHASIbHbIX aCMeKTOB MCu-
XONOFNYeCKon ANCTaHLMM.

OB30P JIUTEPATYPbI
VHTepHaumoHanu3ayma MoxeT ObiTb NMpeAcTaBieHa Kak
COCTaBHasA YacCTb GecnpepbiBHOIO CTpaTernyeckoro npo-
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Lecca nobon kommepyeckon komnaHum [Melin, 1992].
Ee rnaBHOe oTAMuME OT ApYyrvMx CTpaTErMyeckux npo-
LIeCCOB 3aKJIYAETCA B TOM, YTO MPMW NepeceyeHnmn Ha-
LIMOHAsbHbBIX rpaHuL Gprpma BblIOMpaeT CTpaHy, rae 6yayTt
ocylecTBRATbCA TpaH3akuuy [Andersen, 19971. locypap-
CTBA C YHUKANbHLIMU UHCTUTYLMOHANbHBIMU CUCTEMAMM
MOOLWPEHNA 1 OrpaHUYEeHNA BbICTYNAlOT ANA KOMNaHUn
pa3fNYHbIMK BapuaHTamy, MO3BONIAIOLWMMN BECTN Aes-
TeNbHOCTb, CO3[aBaTb LEHHOCTb W MosiyyaTb npubblib
[Beugelsdijk, Mudambi, 2013].

CornacHo knaccndukaumm O. AHpepceHa u A. by-
BUK, CyLLeCTBYeT TpU Noaxomda K BbIGOPY MHOCTPaHHOTO
pblHKa cObiTa: cUCTEMHBIN (systematic approach), Hecu-
cTeMHbIN (non-systematic approach) 1 oTHowweHYecKnin
(relationship approach) [Andersen, Buvik, 2002]. Cuctem-
HbIl MOAXOA — 3TO CTPYKTYPHbIN, GOPManv30oBaHHbIN
npouecc NpuHATAA peweHnin. OH pernameHTupyeT, Kak
peLleHmns LOMKHbI MPUHUMATBLCA, HO HE MOKa3blBaeT, Kak
OHM NPUHUMAIOTCA Ha camom gene. OTHOLEeHYECKUI Noa-
X04 npepnofnaraet, YTo B NpoLecce MHTepHaUMoHanu-
3aLMN KOMMNaHMA He BbIOMPAeT PbIHOK CaMOCTOATENBHO,
a cCflefgyeT 3anpocam MHOCTPAHHOIO MOKynaTens Win
MapTHEPOB CeTW, KOTOpble paHee BbIWAN 3a pydex
[Johanson, Mattsson, 1988]. HecucTemHbili noaxop onu-
CbIBaeT, KaK NpeanpuHUMaTeNny BbIOMPaoT MHOCTPaAHHbIN
PbIHOK CObITa B AeNCTBUTENBHOCTU. MprUHUMAan pelueHme,
MeHe[Kepbl NONaralTCca CKopee Ha UHTYNLNIO U He UC-
NONb3yIT CUCTEMHDIN nopaxof [Sarasvathy, 2001].

Bbl60p MHOCTPAHHOIO PblHKA CObITa OCHOBAH Ha KOH-
Lenuun NcMXoNnormyeckon auctaHumm. M3HavanbHo sty
AUCTAHLMIO MOHMMANU Kak COBOKYMHOCTb GpaKTOpOB, KO-
TOpble NPenATCTBYIOT ABWKEHWIO UHbOPMaUMK mexay
dupmon n poiHkom [Johanson, Wiedersheim-Paul, 1975].
WccnepoBaHua cBogunucb K OMpefeneHuo BAVSAHNA
0OBEKTVBHBIX MaKponoKa3saTeseld, KoTopble xapaKktepu-
3Y10T pa3finuma Mexay cTpaHamu, Ha BbI6op MHOCTPaHHO-
ro pbiHKa cbbita [Dow, Karunaratna, 2006; Brewer, 2007;
Blomkvist, Drogendijk, 2013].

L. O'Tpegmn n I. JleiiH npogeMOHCTPUPOBanu, YTo Ncu-
XONornyeckas AMCTaHUUA HEOLHOPOAHA Ha TeppuTopun
OQHOW CTpaHbl N 3aBUCKT OT OMbITa Y 3HAHUIN MHAUBNZAA,
€ro CcnocobHOCTU BOCMPUHMMATDL W UHTEPNPETUPOBaTb
napopmaumio [O'Grady, Lane, 1996]. V3yueHne sToro
¢deHoMeHa nepewsio ¢ ypoBHA CTpaHbl (06bEKTMBHbIE
MaKpornoKasareniv) Ha ypoBeHb MHAMBMAA (Bocnpuatue
NpeanpuUHUMATENeM PasNUUA MeXZY MECTHbIM U Mpu-
HUMaWMM  pbiHKamm). [cuxonornyeckas AWUCTaHLMA
CTana MOHMMATbCA KaK WHAMBUAYaNnbHOE BOCMPUATUE
pazfnumin Mexay MeCTHbIM U MHOCTPAHHBIM PbIHKaMM
[Sousa, Bradley, 2005].

Mpn BbIGOPE MHOCTPAHHOrO PblHKA CObITa HeobXxo-
AUMO cobpaTb 3HauUUTESbHbIN 06beM MHbOPMALMK O
COCTOAHNMN SKOHOMUKM, UHCTUTYLMOHANbHOWN cpefe, no-
NUTUYECKON CUTYaLUN 1N KYNbTYPHbIX OCOBEHHOCTAX CO-
oTBeTCTBYtOWeN cTpaHbl [Johanson, Vahlne, 1977; Child,
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Hsieh, 2014; Maitland, Sammartino, 2015; Ojala, 2015].
MpeanpuHMMaTenn pepko NPOBOAAT TPYAOEMKUe, 06-
OYMaHHbIE N CNOXHble WCCNefoBaHWUA NPY NPUHATUN
peleHun 06 nHtepHaumnoHanusauum [Clark, Pugh, 2001;
Aharoni, Tihanyi, Connelly, 2011; Child, Hsieh, 2014]. B o1-
CyTCTBUE OOBEKTUBHON OLLEHKW Pa3NnUniA MeXay cTpaHa-
MW BbIOOP MHOCTPAHHOTO PblHKa CObITa CBOAUTCA K BbIOO-
py TeppuTopuranbHo 6nmsKkmx rocygapcts [Papadopoulos,
Denis, 1988]. B cnyuae, Hanpumep, EBponbl reorpadu-
yeckn 6nmskme ans Poccum cTpaHbl ABAAOTCA TakKe U
KyNbTypHO ONU3KUMKM, a TeppuTOpuasibHOe COCEACTBO
obecneunsaet 6onee nerkuin Joctyn K uHbopmaumu
[Papadopoulos, Denis, 1988; Andersen, Buvik, 2002].
A. Oana un I1. TiopBANHEH NPOAEMOHCTPUPOBANM, UTO pac-
CTOAHME W BeNMYMHa pblHKa 06bAcHAT 70 % Bblibopa
3apy6exHoin cTtpaHbl [Ojala, Tyrvdinen, 2007]. Npeanpu-
HMMaTeNU CKNOHHbI OTAaBaTb MpeanouTeHune reorpadu-
yeckon 6nM30CTK, faxe ecnn LeneBon PbIHOK Marl.

HecMoTpa Ha OTHOCUTENBHO ASINTENBHYIO WUCTOPMIO
NCCNeAoBaHUiA, BOMPOC O TOM, KaK KOHCTPYKUMA Auc-
TaHUMM [OMKHA ObITb KOHLENTYanM3upoBaHa B 0b6actu
MeXIyHapo#Horo 6u3Heca, OCTaeTcA akTyanbHbIM. ToT
baKT, uTo BOCMpPUATME PACCTOAHMA MpeanpUHMMAaTENeM
OTKJIOHAETCA OT 0O6bEKTUBHBIX IK30re€HHbIX MHAUKATOPOB
Ha HaLUMOHANbHOM YPOBHE, MPUBOANT K HEOOXOAUMOCTM
MOHATb, UTO BbI3bIBAET 3TV pPa3nnuma 1 Gopmupyet npes-
CTaBNIEHUA MeHe[XepoB O 3apybexHom pbiHke. OTBeT
MOHO HaTV B 06/1aCTN coLManbHOM ncmuxonorum (social
psychology).

YnpoleHne ncuxonornyeckon AUCTaHuUn [Jo reo-
rpaduyeckon MoXHO OOBACHWTb C NOMOLLbID ABYxdas-
HOW CUCTEMbl MPUHATMA PELUEHUN, BKKOYaOWen ABa
BapuaHTa: 1) MCNoNb3yeTca NOrMKa, pelleHme 0CHOBaHO
Ha CTAaTUCTNYECKUX AaHHbIX; 2) 3afeliCTBOBaHa 3BPUCTU-
Ka, MPUHMMAIOTCA ONTUManbHble peweHuna [Gigerenzer,
Gaissmaier, 2011]. OBpucTMKa — 3TO CTpaTerna, Kotopas
Mo3BoJMiAET NPOUrHOPMPOBATb YacTb MHOPMaALUK C Le-
Nblo 60/1ee OGbICTPOro 1 MeHee SHEPro3aTPaTHOro NPUHA-
A peleHnii [Gigerenzer, Gaissmaier, 2011].

PauvoHanbHbIl  BbIGOP NoApa3ymeBaeT MCMONb30-
BaHVe GOMbLWIOr0 KONMYECTBa JaHHbIX Y UX CTaTUCTUYe-
CKYI0 OLeHKY. B Mupe, roe HeT coBeplUeHHOro AoCTyna K
NHOOPMALIMKN 1 PeLIeHNA BbIHOCATCA Ha OCHOBE MasiblX
BbIOOPOK, 3aKOHbI JIOTNKK He paboTatoT. . CaliMoH 6bin
nepBoNpoOxXofLeMm, KOTOPbIN BHEC 3HAUNTENbHbIN BKNag B
n3yyeHue paspbiBa Meay HOPMaTUBHOW CMCTeMON Npu-
HATWA pelleHns (KaK pelleHns JOMKHbI MPUHMMATbCA) 1
OrPaHNYEHHOW PaLMOHaNbHOCTBIO (Kak peLeHna NpuHu-
MaloTCA Ha camoMm gene) [Simon, 1956]. C 1970-x IT. B Hayu-
HOW NMTepaType NPOTUBOMNOCTAaBNEHNE PALNOHANIBHOCTM
(NOrMKM 1 CTaTUCTMKKM) N NPPALMOHANBHOCTU (3BPUCTUKN
N KOFHUTUBHbBIX NCKaxeHUin) obpeno dopmy aByxdazHom
MbICUTeNbHOW cucTembl [Tversky, Kahneman, 1974], co-
cToAwen n3 cuctembl 1 U cuctembl 2, paboTa KOTOPbIX
BAUAET Ha npouecc NpuHATUA peweHuin. Cuctema 2 -
MefieHHas, Tpebytowan KOrHUTUBHbIX YCUANIA, ynpaBns-

emas npasunamu [Kahneman, 2003b] n oTBevalowwas 3a
pauunoHanbHbI noaxog [Bazerman, Moore, 2008]. Hanpo-
1B, cucTeMa 1 obecneumBaeT GbICTPbIN, ABTOMATUYECKNI,
YacTo SMOLIMOHAJIbHBIN NPOLECC NPUHATUA peLleHnii be3
ycunuin [Kahneman, 2003b]. OTKNOHeHKe OT pauyroHasb-
HOCTW 1 CTaTUCTUYECKMX NPUHLMIMOB MPUHATO OTHOCUTb
Ha cyeT paboTbl cucTembl 1, UK IBPUCTUKM CyKOEHUA
N KOTHUTUBHBIX NCKaxkeHun [Kahneman, 2003a, 2003b].
Mon mocnegHMMK Mbl MOHMMAEM Cilyyaw, KOrga Mmo3Ha-
Hue YesioBeKa CO3AaeT MNpeacTaBleHus, KoTopble CUCTe-
MaTUYECKN OTKNOHAITCA OT OOBEKTUBHONM PeasibHOCTU
[Haselton, Nettle, Andrews, 2015].

MckaxeHnsa 1 3BPUCTUKA — 3TO NPaBUNa, KOrHUTUBHbIE
MeXaHM3Mbl U CYObeKTUBHbIE MHEHWs, KOTopble Nioau
NCNoNb3yT ANA NPUHATMA peweHnin [Busenitz, Barney,
1997]. Jluua, nNpuHMMalOWMeE pewweHna B KOMMAHUAX,
B GONbLIMHCTBE C/lyYaeB YNpOLLaloT 3TOT npoLecc ¢ no-
MOLLbIO 3BPUCTUKN N KOTHUTUBHBIX MCKaxeHuin [Certo,
Connelly, Tihanyi, 2008; Zajac, Bazerman, 1991]. Crpem-
NneHve npeagnpuHUMaTenen K KOrHUTUBHOM IErKOCTY CBA-
3aHO C BbICOKUM YPOBHEM HEOMPEAENIEHHOCTU U PUCK],
KOMMJIEKCHOCTbIO Cpefbl W HEeMosHOTON MHbopMaLun
[Busenitz, Barney, 1997]. B paHHOW CTaTbe TEPMUHbI KKOT-
HUTVBHbIE WCKAXXEHUA» N «3BPUCTUKA» UCMONb3YTCA
AN1A 0603HaYeHNA CTpaTernii MbICIUTENbHbBIX YNPOLLEHNIA,
C MOMOLLbIO KOTOPbIX MPUHUMAIOTCA PELIEHUA B YCIIOBMAX
KOMMJIEKCHOCTW 1 HEONPeaeNeHHOCTY cpeapl.

MepBas paboTa B 06MacTV MeXXayHapoAHOro 6usHeca,
roe HesBHO PacCMaTPUBAETCs Mpobnema KOrHUTUBHBIX
NCKaXEeHUN, — CTaTbA O MapafjoKkce MNCUXONOrMyYeckom
anctaHumm W. O'Tpegm u T NlenHa [O'Grady, Lane, 1996].
Wccneposatenn npeanonoxunmy, 4to CyLecTBYIOT CUCTe-
MaTUyeckme npenybexaeHns, n3-3a KOTOPbIX KaHafcKue
npeanpuHMMaTeN HeloOLEHNBAIOT, HACKONbKO PbIHOK
CLlUA oTtnuyaetca ot pbiHKa KaHagbl. Xota W. O'Tpean
1 I JIerH He ccbinanncb Ha nUTepaTypy No counanbHOMY
no3HaHuio (social cognition), MoXHO NpoBecTn Napannenb
C KOHUenuuin npeap3aTocT BocnpuATua (confirmation
bias) [Klayman, 1995]. Mo3gHee [. baak 1 coasTopbl npo-
AEMOHCTPUPOBANK, YTO MPEAB3ATOCTb BOCMPUATAA OKa-
3blBaeT 3HAUNTESIbHOE BMAHME Ha GOPMMPOBAHNE BOC-
NMPVHUMAEMON NcuMxonornyeckon guctaHumm [Baack et al.,
2015].

J. Ynnbamc n [I. [peryap BblIACHUAKW, YTO CUAY 3TOrO
BAVAHMA OMNpedensiioT BblSBIEHHble MpeanpuHMmaTe-
neM CXOACTBAa W pas3nuuma mexay ctpaHamu. Bospgen-
CTBME Pa3NNYN TOXKE HEOQHOPOMOHO W 3aBUCUT OT TOFO,
HAaCKOJIbKO MPOCTO WX BbIABUTb, T. €. ABMAIOTCA JIN OHU
cpasHumbIMU (alignable differences) nnu HecpasHUMbIMK
(nonalignable). Uccnegosatenu B ouepepHoin pas nog-
UEPKHYNN Ba)KHOCTb HEABHbIX 3HAHUA O 3apyberkHOM
PbIHKE, KOTOpble ONOCPeAYOT BO3MOMXHOCTb Pacro3HaTb
paznnuma mexgy ctpaHamm [Williams, Grégoire, 2015].

[. Knapk n coasTopbl NOKasanu, 4to npeanpuHnuma-
TeNb CO 3HAYMTENIbHBIM MEXAYHAPOAHbLIM OMbITOM, Bbl-
6VpaloLmnii MHOCTPAHHBIN PbIHOK CObITa, PYKOBOACTBY-



€TCA He YPOBHEM PUCKa, a Ha/lMumemM BO3MOXHOCTEN 3a
py6exxom [Clark et al., 2018]. O6HapyNTb 3TV BO3MOXHO-
CTU eMy NO3BOJIAET 3HaHMe cTpaHbl (country familiarity) —
olyLleHMe TOro, YTO eMy MHOFOe M3BECTHO O KOHKpeT-
HOW cTpaHe. ABTOPbI NPULLAN K BbIBOZY O TOM, UTO MeXay
3TMM 3HaHWEM, KOTHUTUBHbIMUA YCUIMAMA U NEPBUYHON
OLEHKOW NPUBNEKATENIbBHOCTU MHOCTPAHHOIO  PbIHKa
cOblTa CylecTBYeT HENMHENHAA 3aBUCUMOCTb, KOTopas
npepcrtaesnseT coboin nepesepHyTyto U-dopmy [Ibid].

NepBble pe3ynbTaThl MCCNefOBaHWUI, OCHOBAHHbIX Ha
TeopurAX COUMANbHOW MCUXOMNOrMKM, FOBOPAT O TOM, YTO
BeNNYMHaA BOCMPUHMMAEMOMN MCUXONOrMUYeCcKon AUCTaH-
LMY 3aBUCUT OT KOTHUTMBHbBIX NAaTTEPHOB NpeanpuHMMa-
Tend. IMeHHO KOrHMTMBHbIE MOZENN MEHEKEPOB onpe-
LENA0T, Ha OCHOBE KaKuMX AaHHbIX OYAeT OCyLLecTBNATLCA
BbIOOP MHOCTPAHHOTO PbIHKA CObITA.

K coxaneHuio, Tema MHTEpHaUUOHaNM3aLnM Masnbix
npegnpuatMin B Poccnn ewe HeJoCTaTOYHO pasBuTa.
OrpaHuueHHble nccnefoBaHNa NPOBOAWINCL B OTHOLLE-
Humn npegnpuaTnii Mockebl n CaHKT-MeTepbypra [AHHYLL-
KuHa, 2009; LlykaHoBa, LLinpokoBsa, 2013; LlykaHoBa, 2014].
M3yyeHusa wvHTepHaumoHanmsauumn komnaHum [lpumop-
cKoro Kpas Poccuu ele He npeanprHUManoch, Toraa Kak
ero reorpaduyeckoe pacronoxeHve Co3faeT YHUKasb-
Hbl KOHTEKCT A4/1A peLleHnA 3TOM 3adauun.

Kak yxe roBopunocb, MeCTHble MpefnpuaTusA, Kak
NpaBunIo, UTHOPUPYIOT NCUXONOMMYECKY0 AUCTAHLUMIO U
ObICTPO BLIXOAAT HA reorpaduyeckn 6nmnsKue asmaTckme
pbiHKK. [InA OTBETa Ha BONPOC O NPUYMHAX STOWN CUTYa-
UMM Mbl MCNOMb3yeM JOCTUXKEHWNA NMOBEAEHUYECKON SKO-
HOMWKM 1 NCUXONOM K, YTOObI NPOAEMOHCTPUPOBATD, Kak
OrpaHnyeHHas paLMoHanbHOCTb, @ UMEHHO KOTHUTUBHbIE
NCKaXeHWA 1 3BPUCTUKA, MOTYT MPUBOAUTb K OTKIIOHEHM-
AM BOCMPVHMMAEMOWN MCUXONOrMYeCckon AUCTaHUUN OT
06DbEKTUBHBIX MaKpornoKasaTtene U aesvauun Bblbopa
WHOCTPAHHOrO pblHKa CObITa.

METOAbl NCCNIEAOBAHUA

WccnepoBaHne vMeno Lenblo BbIABUTb OCOOEHHOCTU
npouecca NPUHATUS PELLEHUS O BblOOpPe MHOCTPAHHO-
ro pblHKa COblTa, NPOAHANN3MPOBAB CMCTEMATUYECKNE
OTK/IOHEHUA OT PaLMOHANBbHOCTK, KOTOpble OTAENAT
NpeacTaBneHns MHAMBMAA U ero GpakTUYecKuin Bblibop
OT yOeXXAeHNIN 1 peLleHnit, NpeanonaraemMblx B MOLENAX
paLMOHanbHOro areHTa. [na QOCTMXEHUA 3TOW Lenn mbl
NPVMEHUNN MeToA aHanu3a BepbanbHbIX MPOTOKOIOB
(verbal protocol analyses), KoTopblii faeT B3MOXHOCTb
MoNyYnTb JOCTOBEPHYIO UHOOPMALIMIO O MbICIUTENBHOM
npouecce UHAMBKAA, COMPOBOXKAAIOLEM pPeELIEHNE KOH-
KpeTHol 3apaun [Austin, Delaney, 1998]. MeTtog no3so-
nAeT 3aPUKCMPOBaTb Kak camM NPOLECC, TaK U pe3ysnbTaThl
npuHATOro pewwenHus [Ericsson, Simon, 1980]. K. pnkccoH
n I. CallMOH yTBepXJanu, 4to BepbasibHble NMPOTOKOIbI
ABMAIOTCA TOUHBIMW 1 PENPEe3eHTaTUBHbIMU MOKa3aTena-
MW KOTHUTMBHbIX npoueccoB [Ericsson, Simon, 1993]. Mbl
npeanonaraem, YTo AaHHbIA MHCTPYMEHT NPUMEHUM and
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drKcaunMm KOrHUTUBHBIX MPOLIECCOB MeHeaKepa B Xofe
Bbl6OPA MHOCTPAHHOIO PbIHKa CObITa.

MeTopn BepbanbHbIX NPOTOKOMOB MNO3BONAET CAeNaTh
penpe3eHTaTVBHbIE BbIBOAbI HAa OCHOBE HEOOMbLUNX Bbl-
60pok [Ericsson, Simon, 1993]. BanuaHocTb pe3ynsTatoB
[AOCTUraeTcA 3a CYET MHOMECTBEHHbIX HabnogeHunin ot
ofiHoro pecnoHgeHTa. Mpoueaypa cbopa nHpopmaumu
6blna CTPYKTYPUPOBaHa TakK, YToObl KaXablil pecrnoHAeHT
NPUHMMan pelleHna o6 WHTepHaUMOHanM3auuy B OT-
HoweHnn 10 cTpaH. Takaa CTPyKTypa yBennumsaeT pas-
Hoobpa3sme nonyyaembix AaHHbIX, MOCKONbKY NO3BONAET
YUYaCTHUKAM OLIEHUTb MHOTME CTPaHbl 1 06CyauTh WMpo-
Kuin cnekTp GpakTopOB MHTEPHALMOHANM3aLUN.

Monck pecnoHAEeHTOB OCYLIECTBAANACA C MOMOLLbIO
6a3bl paHHbIX LleHTpa nopnepku sKcnopta Kopropa-
umm «Moi 6usHec». Mbl Bblbpanu 5 npeanpuHumatenei
13 KOMMaHWiA Manoro 6usHeca, Kaxhaa M3 KOTOPbIX CO-
OTBETCTBYeT Creflylowmm Kputepuam: 1) OTHOCKTCA K
MasbiM npegnpuatnam (uncno 3aHatbix > 100; goxop <
< 800 mnH py6.); 2) HaxogmTca B [pMopcKom Kpae; 3) 3a-
HYMaeTCA NPOM3BOACTBEHHONW AeATeNbHOCTbIO; 4) Beget
LeATesIbHOCTb 3a Py6eXom MM HaMepeBaeTCA BbIATY Ha
MHOCTpaHHbIe pbiHKK. M. Qokc 1 coasTopbl [Fox, Ericsson,
Best, 2011] cunTaloT, UTo ANA NOMYYEHWA BaNIMAHbIX AaH-
HbIX C MPUMEHEHNeM MeToAa BepbasbHbIX NMPOTOKONOB
[AOCTAaTOYHO NATY ciydaes. Habop NpoTOKONOB COCTaBM
50 egnHuy (5 pecnoHgeHToB X 10 cTpaH).

Mbl nonpocunu nuu, NPUHUMAKLINX PELIEHNA B KOM-
naHuax, «nogymatb Bcayx» (think out loud), korga oHm
paccMaTpPUBAIOT CTPaHY KaK NOTEHLMaNbHbINA PbIHOK CObl-
Ta. Bce yyacTHMKM nonyuunu ykasaHua o ¢opmate npo-
BEAEHNA UCCIeJOBaHUA B COOTBETCTBUN C MHCTPYKLKMEN,
paspaboTtaHHon K. IpukccoHom u I CanimoHoMm [Ericsson,
Simon, 1993]. iIm cnepoBano BbIMOMHWUTL CEPUIO peLle-
HWI NO BbIOOPY MHOCTPAHHOIO PbIHKA CObITA, OTBETUB Ha
6 BOMPOCOB Mo 7-6annbHol WwKane gna 10 cTpaH.

1. C KaKoli BepoATHOCTbIO Bl BbibepeTe cTpaHy N ans
pacliMpeHnn [eATeNbHOCTM KOMMaHuu 3a pybexkom?
(-3 - BblCOKan BEPOATHOCTb, YTO He Bbibepy; 3 — ¢ 60osb-
IO BEPOATHOCTbLIO BbIGEPY);

2. Onpepenute dopmy, KOTopyHo Bbl 6b1 BbIOpanu npu
BbIXOAe Ha PbIHOK cTpaHbl N (1 — 3KCNopT Yepes MecTHOro
NoCpenHVKa; 2 — SKCMOPT Yepe3 MHOCTPAHHOrO nocpea-
HMKa; 3 — CaMOCTOATENbHBIN 3KCMOPT, 6e3 NoCcpesHUKa;
4 - ¢dpaHyansuHr; 5 - ToproBoe NpeaCcTaBUTENLCTBO;
6 — COBMeCTHOe npeanpuaTue (Mpomn3BoacTBoO 3a pybe-
XOM); 7 — foYepHAA KOoMMaHuA (Npon3BOACTBO 3a pybe-
oM, 100 % kanuTana)).

3. O603HaubTE YPOBEHb pUCKa/HEONPERENIEHHOCTH,
CBA3aHHbIN C [EATENbHOCTbID Ha pblHKE cTpaHbl N
(1 - puCK mpakTnyeckn OTCYTCTBYET; 7 — UYpe3BblyaliHO
BbICOKWUI PUCK).

4. OueHnTe nepcnekTMBbI/BO3MOXKHOCTY, CBA3AHHbIE
C [eATeNIbHOCTbIO Ha pbiHKe cTpaHbl N (1 — BO3MOXHOCTH
NPaKTUYECKN OTCYTCTBYIOT; 7 — 6oNbluMe nepcneKkTMBb
C BbICOKVMMM LLIAHCaMK Ha YCrex).
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5. OueHunTe, HAaCKONbKO Aaneko NnyHo ana Bac (cy6b-
€KTMBHO) HaxoAuTcA pbIHOK cTpaHbl N (0T 1 go 7, ecnn
Mpumopckmin Kpai — 0).

6. Kak Bbl oLieHMBaeTe cBov 3HaHWA o ctpaHe N (1 — Hu-
Yero He 3Hato; 7 — 3Hato NPaKTMYeCKm Bce).

Bonpocbl 6b11M pa3paboTaHbl Ha OCHOBE WUCCNeao-
BaTenbCKux pesynbratoB [. Yunbamca n [. peropwu
[Williams, Grégoire, 2015] u nutepatypbl N0 MHTEPHa-
UMoHanM3auMm ManbiX U CpegHuX NpeanpuaTuii, BOC-
NPUHMMAEMON NCUXONOrnYeckon auctaHumm [Johanson,
Mattsson, 1988; Mcdougall, Oviatt, Shrader, 2003; Sousa,
Bradley, 2005].

PecnoHgeHTam npeanaranoch No NopaaKy BbIMOSHUTb
MAEHTUYHbIE 3afaHnA ANA Kaxkpon u3 10 ctpaH. JnAa KoH-
Tponsa 3¢deKTa NopsaKa NociefoBaTe/lbHOCTb NPeAcTaB-
NeHVA CTPaH ANA KaXJoro y4YacTHUKa Oblna ciyyaiiHoM.
B KauecTBe MOTeHUMaNbHbIX PbIHKOB CObITa Mbl npea-
noxunu oueHutb KasaxctaH, Mekcnky, ®paHumio, Kntan,
Ounnadguio, CLWA, Hurepuio, Manansuio, lepmaHuio,
Ervnet. Mx BbI6Op OCyLeCcTBNANCA MO CNeayoWmM Kpu-
Tepuam: 1) aBnaetca npegcraButenem ogHom n3 10 Kynb-
TypHbIx rpynn GLOBE 2020; 2) umeet fonto B CTPYKType
skcnopta MNpumopckoro Kpas; 3) MMeeT JOMI0 B CTPYKTY-
pe akcnopta Poccun.

B kaxpgow KynbtypHoi rpynne GLOBE 2020 6bi0 Bbi-
6paHO MO OfHOW CTPaHe, YTOObl MAaKCMMaJIbHO OXBAaTUTb
KynbTypHoOe 1 reorpaduueckoe pasHoobpasue 1 BbIABUTD,
Kak npoucxoant GopmMmpoBaHme BOCNPUHUMAEMON NCu-
XONIOrMYEeCKOW ANCTAHUUN OTHOCWUTENbHO PErnoHa, rae
HaxopATcA npepnpuHUMaTenn. Bce ctpaHbl umenn Hau-
6onbLyto fonto B 3kcnopte lNprumopckoro Kpaa u Poc-
CUN — TaKOW KpUTEPUIA NOBbILAN BEPOATHOCTb TOMO, UTO
Y PecnoHAeHTOB ecTb NpefcTaBieHne 06 MHOCTPAHHDBIX
PbIHKaXx, BKIIOUYEHHbIX B UCCNEA0BaHME.

Bce npoTokonbl 6bifn 3anMcaHbl Ha ayLMOHOCUTENb
n 6e3 M3MeHeHU TpaHCKpMbMpoBaHbl. CpeaHasa npo-
JONMXNTEeNbHOCTb 3anuncen — 40 MyHYT. [lnAa nonyyeHus

LOMONHUTENIBHON UHGOPMALIMU O KOMMAHMAX N PECTOH-
AeHTax nocsie cbopa AaHHbIX NPOTOKOMOB Mbl MPOBEN
WHTEPBbIO C MPeanpUHUMATENAMU OTHOCUTENIBHO Aes-
TENbHOCTU KOMMaHWK, NPeAbIgyLEero NMMYHOro 1 npodec-
CMOHaNbHOrO OMblTa PYKOBOAUTENEN, a Takke cobpanu
AaHHble U3 OTKPbITbIX MCTOUHUKOB.

Ina aHanusa BepbanbHbIX NPOTOKONIOB Oblna pas-
paboTaHa cxemMa KOLMPOBAaHUA B COOTBETCTBMU C PEKO-
meHpauuamm I. Kacnep [Kasper, 1998] n k. CangaHa
[Saldana, 2009] (tabnuua), KoTopasa no3BonseT 3adpuKkcu-
poBaTb 0COGEHHOCTM MpoLecca BbIbopa MHOCTPAHHOTO
pblHKa CObITa: YeM PYKOBOACTBYeTCA npefnpuHuMaTesb
(BO3MOXXHOCTU/PUCKM), HACKONBKO FNyOOKUMU JOMKHbI
ObITb 3HAHMA ANA NPUHATMA PeleHnsa 06 3KCNaHCuK, Ka-
KOBa pOJib OMbITa B3aNMOLENCTBNA CO CTPAHOMN.

Paznuunsa 6binn pasgeneHbl Ha CPaBHUMbIE U HECPaB-
Humble [Williams, Grégoire, 2015]. 1na Toro utobbl onpe-
LeNnTb, KaK BNUAET OMbIT, HAKOMIEHHbIA KOMMaHWen 1
npeanpuHUMaTenem 3a npeaenamv GUPMbI, Mbl pasgenu-
N MEXAYHAPOLHBIN ONbIT HA JIMUHBIN 1 NPodeCccMoHasb-
HblIl. [epBbin BKAKYAET 3HaHMA 1 ONbIT NpeanpuHMMaTe-
NA OTHOCUTESIbHO MHOCTPAHHOIO PbIHKA, MONTyYEHHbIEe 3a
npefenamy KOMMaHUM, Hanpumep B npoLlecce TypucTu-
YecKUx NoesfokK, yuebbl 3a pybexxom, UlyyeHns Lieneso-
r0 WHOCTPAHHOIO A3blka U T. . Bropon Hakannneaetca
B XOfle JeATeNbHOCTU KOMMaHuM 6narofaps yyactuio B
MeXAYHapOLHbIX BbICTaBKaXx B LeNeBOI CTpaHe, UMMNOpPTY
TOBApOB WM YCNYr, NepBUYHBIM NepPeroBopam C NoTeH-
UManbHbIMK NMOKynaTenamu 1 T. n. EguHuueih aHanusa gna
KOAMPOBaHWA BbICTYNAET 3HAUMMAA YacTb TEKCTa, Npej-
cTaBnAwwWan cobon npeanoxeHne wunm rpynny npegno-
YEHUI, KOTOPble COAEPKAT 3aKOHUEHHYIO MbICTb U OTae-
NeHbl Apyr OT Apyra nay3amu (cm. Tabnuy).

NHdopmaumio o cucteme BblGOpa WMHOCTPAHHOMO
pblHKa AaeT Takxe AnuTenbHOCTb pasroBopa [Williams,
Grégoire, 2015], a cyanTb 0 KOTHUTUBHOWM CNOXHOCTU MO-
3BONAET NPOAOKNTENBbHOCTL Nay3 [Green, 1998].

PbIHOK

Cucmema ko0dos
Codes system
Kop OnpepenexHuve
Cxoacnaa O6C)/>K,E|EHVIE cxoacTea CTpaHbl C MECTHBIM PbIHKOM Y MPUYKH 3TOrFO CXoACTBa
Bo3mokHOCTU O6cyxaeHre NePCMNEKTYB, KOTOPbIE MPeANPUHUMATENb BUAUT Ha 3apyOeKHOM pbIHKe
PUCKI O6cy>KneH|/|e TOrO, Kakne puckn nunpenaTtcTemAa BUagNT npeanprHUMaTenb npu BbIXo4e Ha I/IHOCTpaHHbIIZ

CpaBHUMble pa3nuumns

Pasnnuna mexpay cTpaHamu B paspese eAmnHOro obbekta cpaBHeHuA. O6CyxAeHue, MO Kakvm
Npu3Hakam 1 noyemy STOT OObeKT OT/IMYAETCA OT APYrrX

HecpaBHuMble pasnnuna

Pasnnuna, ana KOTopbix OTCYTCTBYeT OObeKT cpaBHeHuA. O6cyxaeHue cneundmnyecknx OoTanYuin
3apy6exHOro pblHKa, KOTopble BbiaenaeT NnpeanpuHMmaTenb

JInyHbIN onbIT

OnbiT npeanpuHnMmaTensa, He CBAI3aHHbIN C AeATENIbHOCTbIO KOMMNaHWK

MpodeccrnoHanbHbIN OnbIT

OnbIT, HAKONNEHHbIV B X04e pa6OTbI KOMMNaHnn

OwncTaHuma O6cyxaeHve Toro, Kak aneko oT NpeanpuHUMaTens HaxoamTcA 3apybexHasn cTpaHa
«fl He 3Hato» OTcyTCTBME 3HAHWI NpeAnpyHMMaTENA O CTpaHe

PeweHna OnwncaHne cncTeMbl MPUHATUA PeLLEHUN

KomnaHus OnwncaHure TeKyLlen feAaTenbHOCT KOMNaHUN




Mbl NpoBeny KOHTEHT-aHanU3 MepPBUYHbBIX LaHHbIX
BepbanbHbIX NPOTOKOMOB B COOTBETCTBMU C PeKOMEH[a-
umamu K. Kpunnengopda [Krippendorff, 2004]. EauHunuen
aHanusa BbICTyNany 3MOLMOHANbHO OKpPaLLeHHble CNOBa
1 dbpa3bl, KOTOPbIE XapaKTEPU3YIOT CTENEHb YBEPEHHOCTM
pecnoHfeHTa B ero 3HaHUAX U CcyxaeHusax. YactoTa yno-
TpebneHnn OLEHOYHbIX CY>KAEHUI CBMAETENbCTBOBANA O
upe3smepHoN yBepeHHoCTU npegnpuHumMatenei [William,
Grégoire, 2015]. KognpoBaHue 1 KOHTEHT-aHanM3 NpoBo-
AWNnCb € ncnonb3oBaHnem nporpammol MAXQDA 2020.

PE3YNbTATbl UCCNIEOOBAHUA

Mo nTtoram aHanmsza 50 BepbanbHbIX NPOTOKONIOB Nped-
npvHUMaTenein Manoro 6usHeca MpPMMOPCKOro Kpas Mbl
nonyunnu cnegyrowme pesynstatbl. Ha puc. 1 npeacras-
NeHbl AaHHbIE O YacToTe WUCMONb30BaHMA Koda AnAa BCex
5 cnyuaes. CTpyKTypa KOAUPOBAHMWA KaXKaoro otaenbHo-
ro Kerica MOBTOPAET UTOTOBble Pe3ynbTaThbl.

Hanbornee yacto mcnonbsyemble Koabl — BO3MOXHO-
CTW, PUCKWU U NINYHBIN onbIT. Npy BbIGOPE NHOCTPAHHOIO
pblHKa cOblTa NPeANPUHUMATENN OPUEHTUPYIOTCA HA TO,
KaKue MepcrnekTuBbl CyLecTBYIOT 3a pybexom. [JaHHble
COrnacylTca C pesynbraTamy UCCIeOBaHUIA, KOTopble
MOAYEPKMBAIOT BAXKHOCTb OBHAPYKEHNA BO3MOXKHOCTEN
3a pybexxom B npouecce MHTepHaUMoHanu3auum [Zahra,
Korri, Yu, 2005; Bhowmick, 2018; Clark et al., 2018].
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Fig. 1. Frequency of code assignments

CornacHO WMCCNefoBaHUAM MCUXONOrMYEeCKOn Juc-
TaHUMK, NpeanpuHMMaTeSlb MOXKET Pacrno3HaTb BO3MOX-
HOCTV 33 Py6eXXoMm, e/ «JOMALIHNIA» U NPVHUMAIOLLNIA
PbIHKM ABAAIOTCA NcmMxonornyeckn 6nmskumm [Johanson,
Vahlne, 1977; O'Grady, Lane, 1996]. Kog cxoacTsa, cornac-
HO AaHHbIM Ha puc. 1, pefiko ncrnonb3yetca B Keicax. Crno-
COBHOCTb OLEHWUTb, HACKOJIbKO MOXOXW CpaBHKBaeMble
PbIHKW, He ABAAETCA HafeXKHbIM MPejuKTOpoOM O6Hapy-
XKEHUA N NCMONb30BAHMNA YKa3aHHbIX BO3MOXHOCTEN.

Ha puc. 2 npeactaBneHa KapTa Kofa. Kaxabli Kpyr —
oTAenbHbIN Kof. Pasmep Kpyra COOTBETCTBYET YacToTe UC-
MoNib3oBaHUA Kofa. PacctosHme mexay Kpyramv nokasbi-
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BaeT CTeneHb CMbIC/IOBOWN CXOXKECTU NPUMEHEHNA KOJOB
B KOHTeKcTe. JIMHMKM 0603HauYaloT, Kakue Kofbl B TEKCTE ne-
PeKpbIBAIOTCA UNKU BCTPEYAIOTCA OQHOBPEMEHHO. Tonwwu-
Ha NIMHUWM OTpakaeT 4acTOTy COBMaAeHWI/NepeKpbITUiA
Mexay Kogamu. KopoTkoe pacctodHme mexpay Kodamu
PELLEHNIA 1 BO3MOXKHOCTEN MOATBEPXKAAET, UTO CMOCOO-
HOCTb pacno3HaTb NEPCNEKTVBbI 3a PyOeXKOM BIMAET Ha
npouecc 1 nTor Bbibopa MHOCTPAHHOIO PbiHKa CObITa.

PeweHnn
MpodeccroHanbHbIN OnbIT

@ KomnaHua

Bo3moxxHocTKn
HecpaBHuMble CpaBHVMble
8 paznnuna paznnuns
CxopcTBa ®
AnctaHuma ®
Puckn
JInyHbIN
onbIT
o
«fl He 3Hato»

Puc. 2. Kapma kooa
Fig. 2. Code map

PaccTosHne Mexxay KopaMu Ha KapTe NO3BONAET cAe-
NaTb BbIBOA O TOM, UTO HaMbosee CUNbHLIM NPEAUKTOPOM
CMOCOGHOCTM pacno3HaBaHMA BO3MOXHOCTEN ABAAeTCA
npodeccroHanbHbIl onbiT. iccnegoBateny 4aBHO NPWLL-
NV K BbIBOZY O TOM, YTO HafiMume MexyHapOoLHOro onbiTa
y KOMnaHuu/meHegkepa CnocobCTBYeT YCKOPEHHOW WH-
TepHauuoHanu3aummn mansix npegnpuatuin [Mcdougall,
Oviatt, Shrader, 2003]. PaHee n3y4yeHne 3TON 3aBUCHMO-
CTU CBOAMJIOCH K BKJIIOYEHWIO B YpaBHEHUe GUHapHON
nepeMeHHON Unm nokasaTena KonnyecTtsa et paboTol 3a
py6exom [Reuber, Fischer, 1997; Virvilaite, Seinauskiene,
2015]. C pa3BuTMEM WCCNEAOBAHUIN YUYeHble NMPOLEMOH-
CTPUPOBAsK, YTO OMbIT UMEET ONOCPeOBaHHOE BANAHMNE
[Clark et al., 2018; Lin, Li, Olawoyin, 2020]. OH MOXeT cTaTb
NCTOYHMKOM Ype3mepHol yBepeHHOCTH (overconfidence)
[Baumann, Deber, Thompson, 1991] — cknoHHOCTW ntogen
nepeoLieHNBaTb NPaBUIILHOCTb CBOVX NEPBOHAYASbHbIX
CY)KOEHUA MPU peLleHnn CoXHbIX Bonpocos [Forbes,
2005]. Takas nepeoLeHKa NPUBOANT K ObICTpOMY BbI6OpY/
0TKa3y OT Bblbopa pyKOBOANTENAMMU NHOCTPAHHOIO PbiH-
Ka Ha OCHOBE KOTHWUTMBHbIX YNPOLLEHNIA.

Ha puc. 3 3adukcmpoBaHa NpofoMKUTENbHOCTL Nay3
MeX [y OTBETaMM Ha BONPOChI NpoTokona. o goroopeH-
HOCTW C NPeAnPUHUMATENAMMN B NCCIeLOBaHNMN He YKa3bl-
BAOTCA Ha3BaHMA KOMMAHWNA N UMeHa peCcnoHAEHTOB. [1nA
yno6cTBa KomnaHum ob6o3HaveHbl nutepamu A, b, B, T, L.
Paspenbl guarpammbl chopmrpoBaHbl B COOTBETCTBUMN C
LIECTbI0 NepPeUnCIIEHHbIMU BbiLLE BOMPOCamu NPOTOKONA.
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Fig. 3. Pause duration between answers to protocol questions, sec.

HavmeHbLwas NpofoKUTeNbHOCTb Nay3 COOTBETCTBY-
€T pa3geny «3HaHusA». PecroHAeHTbl CKNOHHbI nepeoLe-
HMBaTb CBOK OCBEAOMJIEHHOCTb O cTpaHe. Cnepytowmi
COMOCTaBMMbIN MO MPOAOKUTENBHOCTY Nay3 pasgen —
«BO3MOMXHOCTU». Oropa Ha BO3MOXHOCTW Mpu Bblbope
3apy6exHOro pbiHKa cbbiTa CBA3aHa C KOrHUTUBHOW fer-
KoCTblo. MpeanpuHMMaTENaM CloXHee OBHApYXWUTb pu-
CKM 33 pybeXXoM U1 BbIABWTb CPaBHMMbIE U HECPaBHUMbIE
pasnuuuna mexay ctpaHamu. Kofibl «puCcKu» 1 «pasnnymsy»
pexe NCMONb3YTCA B MPOTOKOMAX, YEM KO «BO3MOMHO-
CTU», @ NPOLOIKUTENBHOCTL Nay3 B MpoLecce pa3mbill-
neHWn o 6apbepax 1 AUCTaHUMM GOJbLIE, YemM B Cilyvae
nepcnekTus. Hawwn gaHHble o AAnTeNbHOCTY pa3roBopa
cornacytotca ¢ pesynotratamm [l. Ynnoamca n [. [peropu
[Williams, Grégoire, 2015], koTopble onpoBepratoT paHee
BbIBMHYTble MOMIOKEHNA O TOM, YTO NpesnpPUHUMaTENM
6onee BoCnpUMMYMBBLI K MoTepsam, yem Bbirogam [Elia,
Larsen, Piscitello, 2019; Jackson, Dutton, 1988].

MOXHO npefnonoXuTb, YTO CYXAEHWE O HaNUynm
BO3MOXHOCTEN 33 py6exxom npeanpuHMMaTENi BbIHOCK-
NN Ha OCcHOBe 3BpPUCTUKK. CucTema 1 MeHepaxepa ynpo-
CTWNIA BOMPOC O BbIOOpe MHOCTPAHHOIO PbiHKa CObITa 40
bopPMYNMPOBKMN «HACKOSIbKO 3HAKOMA MHe 3Ta CTpaHan.
Bnarogaps 3BpuUCTMKe JOCTYMHOCTM B MAaMATU PECMOH-
JeHTa ObICTPO BCMJbIN GaKTbl U3 OMbITa 3HAKOMCTBA CO
CTpaHo. JIerkoCTb y3HaBaH/A NO3BONAET pacCMaTprBaThb
PbIHOK KaK MOHATHbIW, MPefoCTaBAALWNIA BOSMOXHOCTU
AN 3apyOeXXHON SKCMaHCMK, N BCIeACTBUE STOrO C BbICO-
KOV BEPOATHOCTbIO OCTAHOBUTb Ha HEM CBOW BbIGOP.

HakonneHwe onbiTa ¥ 3HaHWN YMeHbLIAeT BOCNPUHU-
Maemyio NCMXONOMMYECKYI0 ANCTAHLMIO U CNOCcobCTBYeT
0OHapyXeHUIO NEPCMEKTUB, HO He TaK, Kak 3TO mpeano-
narafiocb B 3BOJIIOUMOHHON Teopum [Johanson, Wieder-
sheim-Paul, 1975; Johanson, Vahlne, 1977]. MpeanpuHu-
MaTenu ¢ 60MbLINM MEXAYHAPOLHbIM OMbITOM CKJIOHHDI
K Upe3MepHON YBEPEeHHOCTU W 3BPUCTUKE CYXAEHUMN.
Ha puic. 4 npeactaBneHbl JaHHbIE O MPOJOMKUTENBHOCTU
nay3 Mexxay OTBETaMy Ha BOMPOCHI MPOTOKONA 1 O KONW-
yecTBe CTpaH, C KOTOPbIMK CBA3aH NPOGECCMOHANbHbIN
ONbIT NPeAnpUHMMaTEns. Xy»e BCero ¢ 3ajaHuamu npo-
TOKONa CrMpaBWICA NpeanpUHUMATENb C HaUMEHbLIMM

npodeccnoHanbHbiM 6arakom. C poctom anBepcrnduKa-
LMK MeXZYHapOLHOro OMbiTa yBenuumnBanacb KOrHUTUB-
HaA NIerkoCTb 1 COKPaLLanucb naysbl NpW BbIMNOJSIHEHUN
YKa3aHHbIX 3afjaHui. Takum o6pa3om, OnbIT U 3HaHWA
npeanpuHMMaTens BAMAIOT Ha Bbl6OpP MHOCTPAHHOMO
pblHKa CObITa onocpeaoBaHHO.
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250 8 =
£ 200 g
S 147 164 5 3
3 150 136 133 )
@ o]
2 N 4 8
= 100 Ex
=
50 ' 2.2
0 0
A b B r il
KomnaHun
B Maysbl CTpaHbl, C KOTOPbIMM CBA3aH

npodeccroHanbHbIN OnbIT

Puc. 4. 3asucumocme mex0y npo0o/IKUMeIbHOCMbIO hay3
U npogheccuoHanbH6IM 0NbIMOM npednpuHUMamerns

Fig. 4. Correspondence between pause duration
and professional expertise of the entrepreneur

O TOM, UTO NPefNPUHMMATENN CKITOHHbI BBIHOCUTb SKC-
NepTHbIe CYXAEHWSA, FOBOPAT 1 JaHHble KOHTEHT-aHanM3a.
Bo Bcex Kelicax Hanbosee 4acTo UCNOMb3yemoe CI0BO —
«3Hat». C pocToM NpodeccroHanbHOro onbiTa YBenmuu-
BaeTCA Upe3MepHasa yBepeHHOCTb, KOTopas NpoABNAETCA
B YNOTPeOneHUN TaknX CNIOB, KaK «KOPOUE», KKOHEUHO,
«MPOCTO», KMOXKHO», KOUEHb», KMHOTO» 1 APYTUX, BblpaXka-
IOLWMX YBEPEHHOCTb, KPaNHOCTb CyaeHun. B npoToko-
nax MeHe[KepoB C OrpaHNYeHHbIM NPOdECCMOHaNbHBIM
OMbITOM YaCTO BCTPEYAIOTCA CNIOBA, KOTOPble CBMAETENb-
CTBYIOT O HEYBEPEHHOCTU: KHABEPHOEY, KKAXKETCA», «XOTA»,
«BEPOATHOY», KKAK-TO», kHUYEro» n ap.

Mo pe3ynbratam nccnegoBaHMA Mbl NPeACTaBUAN NPO-
Llecc Bblbopa MHOCTPAHHOIO PblHKA CObITa B 3aBUCUMO-
CTW OT FAY6UHBI N OBLIMPHOCTU 3HAHWI MHAMBULA U KOT-
HUTMBHBIX MCKaXEHWI, KOTOpble BIMAIOT HAa 06paboTKy
nHdopmaumm (puc. 5).
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13 NpodecCcMoHaNbHOro OMbITa,
MosTyYeHHOro B CXOXen CTpaHe

Puc. 5. lMpoyecc 8b160pa UHOCMPAHHO20 PbIHKA CO6bIMa

Fig. 5. International market selection process

[naBHbIN OpUEHTUP ANA NpeanpuH1UMaTens, ocyLlecT-
BNIAIOWEr0 YKasaHHbI BblIOOp, — MpodeccroHanbHbIN
onbIT. B X0e OLUEHKN NOTEHUMaNbHOMO PbiHKA CObiTa Ha
OCHOBE HEeABHbIX 3HAHWI OMbITHbIN MEHEOKEP HE COMHe-
BaeTcA B BbIbOpe unm oTkase oT Bblbopa CTpaHbl, CNoco-
6eH pacno3HaTb HecpaBHUMbIe Pa3fiMuunsa, FOBOPUT JOMTO,
KOTHUTWBHBIX TPYLHOCTEN HE NCMbITbIBAET, HE UCMOMb3YeT
bpas «A He 3Hato», «KCIIOXKHO», KHEMOHATHOY, «34eCb TPYA-
HO CyAuTb» 1 NOAO6HBIX. MpodeccnoHanbHbIi OnbIT, CBSA-
3aHHbIV C AEeATENbHOCTBIO KOMMAHUM U MPOU3BOANMbIM
NpoLyKTOM, AaeT MpeanpuHMMaTEnto abCconoTHYO yBe-
PEHHOCTb B 3HaHWM PbIHKa, U cucTeMa 1 BbICTPO, 6e3 Ha-
NPAXEHUA, BBIHOCUT CYXIEHNE.

Mpun oTcyTcTBUM NPOdecCUoHanbHOro omnbiTa B OTHO-
LIEHMN PacCMaTPMBAEMOrO PbiHKa BbIOOP OCyLlecTBAsET-
CA NOCPesCTBOM MPUBA3KM U KOpPeKTUpoBKHM (anchoring
and adjustment heuristic) [Tversky, Kahneman, 1974] -
KOTHUTMBHOIO YNPOLLEHNA, NPY KOTOPOM YeNioBeK Aaet
OLEHKY Ha OCHOBe onpeferieHns cpepHero/MeanaH-
HOro 3HauyeHWs W OOBEPUTENbHOrO UHTepBana [Tversky,
Kahneman, 1974]. PelwieHne nNpuHMMaeTCA Ha OCHOBa-
HMM OMblTa B OTHOLIEHUW CTPaHbl, CXOXEN, N0 MHEHMIO
pecrnoHfeHTa, C paccMaTpvBaemoil. Takum ob6pasom,
npeanpuHUMaTenb KOPPEKTUPYET OLEHKN PUCKOB 1 BO3-
MOXHOCTEN Ha UHOCTPAHHOM PbIHKE B COOTBETCTBUU C
NpPeAcTaBneHNAMU O PA3INUUAX MeXIY [BYMA CTPaHaMM —
N3BECTHOWN eMy 1 HE3HaKOMOW.

B 3ToM cnyyae NpoAoNKMTENbHOCTb PAa3roBOPa OKa-
3blBaeTCcA [JOSiblle, YemM MNpu BblbOpe Ha OCHOBE MNpo-
deccuoHanbHoro onbiTa, HabnAATCA ASIMHHbIE May3bl,
BCTpeuatoTca ¢pasbl «A He 3Halo», MPOABNAETCA HEeCno-
COOGHOCTb Pacno3HaTb BCE CTUMYMbl MCUMXONOMMYECKON
AUcTaHummn. HepoctaTouHas KOppPeKTUMPOBKA MpeacTas-
NEeHNA O «TPeTbel» CTpaHe MOXET MPUBECTU K NpoBasy
3apy6exHON 3KCMaHCUK, NOCKONbKY OblN ynyLieHbl He-
CpaBHMMbIEe pa3nuumna. BosmoxHo, C MOMOLLbIO NPUBA3KU
N KOPPEKTUPOBKM MOXHO 0OBbACHUTL NapajoKC NCMXOsOo-
rmyeckon anctaHumm (psychic distance paradox) [O'Grady,
Lane, 1996] nnn nposan komnaHum Wal-Mart npu Bbixoge
Ha pblHOK [epmaHum [Evans, Bridson, 2005].

Ecnu, no MHeHWIO NpeanpuUHMMATENs, PbIHOK He NMe-
€T H1Yero obLLero co CTpaHaMu, OTHOCUTENbHO KOTOPbIX
Y HEro ecTb OfbIT, TO OH MPUHUMAET peLLEHNE HA OCHO-
Be owyuleHna 3Hakomoctn (feeling of knowing, FoK)
[Metcalfe, Schwartz, Joaquim, 1993], npeacTasnstoule-
ro coboi VMHTPOCMEKTUBHBIA MNPOLIECC OLEHKN BEPOAT-
HOCTWU TOrO, UTO YENOBEK CMOXKET M3BJIEUb KOHKPETHYIO
nHPopMaLMIo, KOTOPasa B AaHHbI MOMEHT He BCMOMM-
HaeTtca [Norman et al,, 2016]. OwyuieHne 3HaKOMOCTK
dopmupyeTca nop Bo3aencTBreM CUrHaNoB o 6iM3ocTu
BOMpPOCa 1 AOCTYMHOCTU OTPbLIBOYHbIX 3HaHWI, KOTOpble
BCM/IbIBAOT B Npouecce peweHnsa 3agaun [Metcalfe et al.,
1993; Koriat, Levy-Sadot, 2001; Liu et al., 2007]. Mpegnpu-
HUMaTEeNN CKJOHHbI GOpMMpPOBaTb NpefAcTaBfieHne 06
MHOCTPAHHOM PbIHKE Ha OCHOBe accoumaunin, MHbopMa-
umm u3 CMU, obwensBecTHbIX GaKToB 1 Ap. YKazaHHOe
OlLyLlEeHNE OTPAXaeT BOCMPUATNE MEHeKepOM CBOUX
3HaHWI. B 3TOM cnyyae OH He CKNOHEH BbIGUPaTb Kak He-
M3BECTHbIE PbIHKU, TaK U PbIHKK, O KOTOPbLIX OH XOPOLIO
OCBeJJOMJIEH.

3aBMCMMOCTb MeEXAY BepOATHOCTbIO BblbOpa WHO-
CTPaHHOTO pblHKa CObITAa M YPOBHEM 3HAHUI NpeanpUHM-
MaTens 0 COOTBETCTBYIOLLEN CTPaHE COMMacHO OTBETaM Ha
3aflaHus No 7-6annbHON WKane npeacTaBfieHa Ha puc. 6.

Korpga Heobxoprmble 3HaHWA OTCYTCTBYIOT, OLLYyLIEHNE
3HAKOMOCTH He cpabaTbiBaeT 1 cuctema 1 6e3 npomeasie-
HWA OTBEepraeT BepPOATHOCTb BblOOpa CTPaHbl B KayecTse
HOBOFO pblHKa cbbiTa. B 3TOM cnyuae HabntogatoTcs 60nb-
WaA AMCTaHUUA, KOPOTKas MPOJOMKUTENbHOCTL nNay3
N Pa3roBopa, YacToe ynoTpebneHne BblpaKeHNA «sA He
3Halo», HECMOCOOHOCTb Ha3BaTb OOBEKTUBHbIE MPUUNHDI
OTKa3a OT 3KCMaHcuu.

Ecnn pecnoHAeHT mcnbiTbiBaeT YCTOMYMBOE oOluyLle-
H/Me 3HaKOMOCTW CTpaHbl, GUKCUPYETCA KOPOTKasa Mpo-
AOMKNTENBHOCTL PA3roBOpa W Nays, Kof «A He 3Hato»
He ncnonb3yeTca. BbICOKMI ypoBeHb 0CBeJOMIEHHOCTU
NPMBOAUT K Fy6OKOMY BOBJIEUEHNIO B PELLEHME 3afaum
1 BKJIIOYEHUIO aHANTUTUYECKOW CUCTEMBI 2, MO3BONAIOLLEN
pacno3HaTb PUCKU Ha 3apybeXkHbIX PbiHKax W BbIABUTb
HecpaBHVMble pa3nuuuvs. MMpegnpuHMMaTENb OCO3HaeT,
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Fig. 6. Relationship between the likelihood
of choosing a foreign market and the entrepreneur’s
knowledge of the country

YTO ero 3HaHUM O CTPaHe HeAOCTaTOUYHO ANA npeopose-
HVA 6apbepoB K MHTePHALMOHaNU3aLUmm.

Bbibopy MHOCTpaHHOro pblHKa cbbiTa cnocobcTayeTt
YyMepeHHbI YpoBeHb 3HaHWI. B 3Tom cnyyae Habnioga-
l0TCA YyCpefHEeHHble MOKa3aTenu OLEHKM PUCKOB, AWC-
TaHUUK, BO3MOXXHOCTEW, CpefHAA NPOAOMKUTENIbHOCTb
nay3 1 pa3roBopa, BCTPEYAETCA BblPaXKEHME «A HE 3HAIO».
Bbnarogapa owyweHnio 3HaKOMOCTY NpeanpuUHNMaTeNb
CKJIOHEH paccMaTpuvBaTb CTpaHy Kak MOTeHUWanbHbI
PbIHOK CObITa 1 CNOCOGEH PACcnoO3HaTb BO3MOXHOCTU 3a
py6exxoM, HO elle He MOXET BbIABUTb CPABHUMbBIE U He-
CPaBHMMbIE Pa3NUUA U OBHAPYKUTb PUCKM.

B xope aHanuza 50 BepbasnibHbIX MPOTOKOMOB Npep-
CTaBUTeNnen Manoro 6msHeca [pUMOPCKOro Kpas Mbl
00OHapyXmMnKn, 4To PecnoHAEHTbl He CKIOHHbI BblOKpaThb
MCUXONOrMYECKU BAIN3KNIA PLIHOK, Fae PUCKK 6yayT MUHK-
ManbHbiMU. Onpeaendaa HanpaBieHWe NHTEPHALMOHANK-
3aUunK, OHN OPUEHTUPYIOTCA Ha HanMumne BO3MOXHOCTEN
3a py6exom. Onopa Ha Takme BO3MOXHOCTW CBAi3aHa C
KOFHUTUBHOW NErKOCTbIO — BbIABATb PA3NUYMNA 1 PUCKK U
00BEKTVMBHO OLIEHUTD PA3NNYMA MeXY CTPaHamu 3Hauu-
TENbHO CNOXHee.

B ycnoBusx BbICOKOM HeonpeaeneHHOCTU U KOMMNEeKC-
HOCTU cpedbl AnA YynpoLleHMs Bblbopa WMHOCTPAHHOrO
pblHKa cObITa UCMOMb3YIOTCA IBPUCTUKA U KOTHUTUBHbIE
nckaxeHus. NocnegHue No3BoNAT NpeanpUHUMaTENAM
[MprMOpCKOro Kpas MPOUrHOPUPOBATb KYNbTypHbIE pas-
nnuma mexgy Poccnen n ctpaHammn Asum, 1 pellaemas
3afjaya CBOAUTCA K BOMPOCY «HACKONbKO 3HaKoMa MHe
3Ta CTpaHa», a 3BPUCTMKA AOCTYMHOCTU MOMOraeT Obl-
CTPO faTb OTBET C yYETOM NMPOLUIOro OMbiTa. TV JaHHble
npoTtusopeyat BbiBogam b. AM6oca 1 coaBTOpOB, cornac-
HO KOTOPbIM MCUXONTIOTMYECKYI0 AUCTAHLMIO GOpMUpPYIOT
00beKTMBHbIE MAKpOMoKasaTenu, a WHAUBUAYaNbHble
XapaKTepUCTKN MeHe[Kepa VMEIOT He3HauuTesibHoe
BnuaHne [Ambos, Leicht-Deobald, Leinemann, 2019].

Cneundurka paboTbl MbICIMTENIHOW CMCTEMbl Mpeanpu-
HUMaTenAa MPUBOAMT K YMPOLLEHMNIO MCUXONOrMYECKomn
OUCTaHUMU WM YCKOPEHHOW WHTepHauMOHanm3aumm ma-
NbIX NpegnpuATURA.

OBCYXJOEHUE PE3YJIbTATOB

WccnepoBaHue npogeMoHCTPUPOBano, Kak KOrHUTUBHbIE
NCKaXKeHNs BNUAIOT Ha pelleHne 06 3KCMaHCKUK Ha 3apy-
6eXHbIN pbIHOK. lMof 1x BO3AeNCTBMEM Y NpeanpUHIMa-
Tenen dopmupyetca cobcTBEHHOE NpefACTaBieHME O 3Ha-
HMN CTpaHbl, KOTOPOE OrPaHMUMBAET COOTBETCTBYIOLINIA
BbIOOP.

M3yumB npouecc NpuHATMA pecnoHAeHTamu pelle-
HWI B YCNTOBUAX TEPPUTOPUANBHOIN BIM30CTU KYNbTYPHO
OTAANEHHBIX CTPaH, Mbl MPEASIOXKMIN HOBblE TeOpeTHYe-
CKUE MOSIOXKEHUS O BbIOOpe MHOCTPAHHOIO PbIHKA CObITa
npofykummn. Pesynbtatbl paboTbl BHOCAT BKMaf B pa3Bu-
TVe 3apOXAAOLLEroCcA HanpaBneHNna NCCnefoBaHN BIK-
AHUA KOTHWUTMBHbIX NAaTTEPHOB MEHEKepPOB Ha npoLiecc
MHTEPHALMOHaNM3auuy Manblx npeanpuatuin. Monyuyen-
Hble AaHHble, BO3MOXHO, OOBACHAIOT HEKOTOpble paHee
Habniogaemble UCKIYEHNUA M3 TEOPUINA MHTEPHALMOHA-
nmnsaumm.

HeobxogumocTb 3apeiicTBOBaTb CucTemMy 2 Npu 0bHa-
PYXEHUN PUCKOB 3a Py6eXoM MPUBOANT K TOMY, UTO NpK
BblOOpE MHOCTPAHHOIO PbIHKA CObITa NpeanpUHNMaTENN
PYKOBOACTBYIOTCA HaNMuMeM BO3MOXHOCTEW, KOTopble
6e3 Tpyaa BCMIIbIBAIOT B MAMATU, U He OTAAIOT Npegnoyte-
HWA NCMXONOTMMYECKN BAN3KOMY PbIHKY, rae pucku 6yayTt
MVHUMAJIbHBIMY, YTO NPUBELET K YCKOPEHHON MHTEpHa-
LMoHanM3aumu.

Pe3ynbTathbl Haweln paboTbl COrNacyoTcA C BbIBOAAMY,
coenanHoiMu [l Bunbamcom u [. Tperyapom [Williams,
Grégoire, 2015], 1. Knapkom 1 coastopamu [Clark et al,,
2018], 1 N03BONAIT NOAHATbL Ha HOBbIN YPOBEHb Npeabiay-
LiMe pe3ynbTaThl aHanM3a KOrHUTUBHBIX MAaTTEPHOB Npej-
npviHUMaTese Npw Bblbope MHOCTPaHHOTO PbIHKA CObITa.
PaccmoTpeHme peanbHbIX Clyyaes, pa3geneHune onbiTa Ha
npodeccMoHanbHbIA 1 NIMYHBIA, aHanu3 LUenoro Habopa
KOTHUTMBHBIX UCKAXXEHWUIA NO3BOMWI PACIMPUTb U Yry-
O6UTb MOHMMAHWE XOAa MPWHATMA pelweHun. Mpuctans-
HbI B3rNAL Ha KOTHUTMBHBIE WCKAXEHWUA W SBPUCTUKY
cnocobcTBoBan 6onee TOUHOMY MOHVMMAHMWIO MPOLIECCOB
dopmrpoBaHUA 1 BOCMPUATUAA NCUXONTOMMYECKON ANCTaH-
LMK, Bblbopa MHOCTPAHHOO PblHKa CObITa. AHanu3 BAUA-
HVA OLLYLLIEHMA 3HAKOMOCTY KaK OCHOBbI 3HaHWA CTPaHbI
pacwmpun npeactaBneHune o npupone U-obpasHolt 3aBu-
CUMOCTMW MeXJy yKa3aHHbIM BbIOGOpOM, 06beMOM 3HaHUI
1 YPOBHEM KOTHUTUBHbIX YCUNIA. YUnTbIBasA faHHblE BEp-
6anbHbIX MPOTOKOOB, Mbl MPEAMNONOKUN, KaK Ha OCHOBE
3BPUCTUKN CYXKOEHUA MPOUCXOAMT YMPOLLeHWe 3adaun
Bbl6Opa MHOCTPAHHOIO pPbiHKA CObITa 1 Kak 3BPUCTIKA [10-
CTYMHOCTM NOMOraeT GbICTPO faTb OTBET.

B omnnume ot npegplaywyx MCCnefoBaHuia, rae onbiT
NpeanpUHUMATENs UCMNONb30BaNCA Kak cobupaTesnibHoe
MOHATNE, KOTOPOe BKJOYano yyeby, Typusm, BefeHue



[eATeNbHOCTN Ha UHOCTPAHHOM PbIHKE M Npoune Mnoka-
3aTenu, Mbl Pasgennamn 3ToT ONbIT Ha JIMYHBINA K npodec-
CMOHanNbHbIN. Takon MoAxo4 NO3BOAWA MPOAEMOHCTPU-
poBaTb, Kak BNUAIOT Ha BOCMPUATME NMCUXONOMMYECKON
OUCTaHUMKN pas3fnyHble COCTaBAAKLWYME OMnbiTa Npeanpu-
HUMaTens.

KoHuenuwsa HakonneHus GUPMON 3HAHMI U oMbiTa
ABNAETCA LEHTPanbHON KOHCTPYKUMEN 3BOMOLMOHHON
Teopum [Johanson, Vahlne, 1977]. Mbl BbIBUAK, UYTO C f10-
CTUPKEHMEM OMbITa Y 3HAHUW NpeanpUHMaTeNb AeNCTBU-
Te/IbHO CTAaHOBUTCA Jiyulle OCBEAOMIIEH O Pa3nnumnax
MeXy MeCTHbIM 1 NPUHUMAKOLUM PbIHKaMU 1 daKTuYe-
CKOWM ncmxonornyeckon auctaHuymen. OgHako 3Ta ocse-
OOMJIEHHOCTb HEe COAEeNCTBYeT WMHTepHauuoHann3auum
Masibix npeanpuaTuin. CnocobHOCTb MeHeaKepa Pacnos-
HaTb HeCPaBHUMbIE Pa3fnyMA 33 PybEXOM NPUBOAUT K
OTKa3y OT BbIXOJa Ha pacCMaTPMBAEMbIN PbIHOK.

Pe3ynbTaTbl MCCnegoBaHMA MMEIOT He TONbKO Teope-
TUYECKOe, HO 1 NpaKTMYeckoe 3HaueHwue. Ecnv npepnpu-
HUMAaTEeNN, KOHCYNbTaHTbI, CyKalue HeKOMMepUYeCKmx
opraHu3auuii NOAAEPMKN SKCMOPTHLIX UHMLMATMB ByayT
3HaTb O HAJIMYMUN CUCTEMATUUYECKUX NCKAXKEHUIA, KOTOpble
NPVBOAAT K YNPOLLUEHMIO MCUMXONOrMYEeCKON AUCTaHLMUN
[0 reorpaduryeckon U UTHOPMPOBAHUIO Pa3INYNA MEXAY
MECTHbIM U MPUHUMAIOLUM PbIHKaMK, 3TO MOXeT noby-
OUTb UX NPUMEHATbL 6oNee CMCTEMHBIV NMOAX0S K Bbl6opy
WHOCTPAHHOrO pblHKa CObITa.

Mbl  MpoaeMOHCTPMpPOBaNK, YTO MpeanprHUMaTe-
NN CTPEMATCA MAKCMMAJIbHO YMEHbLUNTb KOTHUTUBHbIE
YyCUANA Ha NepBOM 3Tane OLeHKM 3apybeXHbIX PbIHKOB.
B manbHelwem OHM MOTYT MOXaneTb O MOCMELUHbIX pe-
LEeHNAX Ha OCHOBE KOTHWUTWBHbIX YMPOLLEHNIA, MO3TOMY
B CJlyyae OTCYTCTBUA 3HaHWA O 3apybexHoW cTpaHe
He CTOWUT NOCMELHO WCKMYaTb ee M3 PacCMOTPEHUS.
B npouecce BbIbopa MHOCTPAHHOTO pblHKa cObITa cregy-
€T COXPaHATb HenpeaB3ATOCTb U YAENATb NPUCTanbHOe
BHMMaHWe BblABNEHHbIM BO3MOXHOCTAM U pUCKaMm. Yupe-
QUTENAM CTOUT OTCNIEXMBATb, ObiN NN 3TOT BbIGOP aHanu-
TUYECKUM WA UHTYUTUBHBIM. [pexaeBpemMeHHOe NCKIHo-
YeHMe CTPaHbl U3 CNMCKA NOTEHLMASIbHBIX PIHKOB CObITa,
Hanpumep BBMAY NEPEOLIEHKN YPOBHA PUCKa, COKpaLlaeT
NepcrneKkTUBbI KaMMaHUK B 3apy6eXKHON 3KcnaHcuun. Bme-
CTe C TeM NOCMeLLHbI BbIGOP Ha OCHOBE NpeacTaBieHna
0 BO3MOXHOCTAX MOXET NPUBECTU K MPOBany BCeAcTBME
TOro, YTO NpeAnpUYHUMaTESlb He pacno3Han Gapbepbl U
puckn 3a pybexom. Heobxognmo MOMHUTB, YTO MCUXO-
normyeckas 611M30CTb MECTHOTO 1 3apy6eXHOr0 PbIHKOB
MOXET KOMMNEHCMPOBATb HE3HAHMWE 3apy6eXHO CTPaHbI.

3AKJTIOMEHUE

MonyyeHHble pe3ynbTaThl NMOKasanu, YTo B YCJIOBUAX Bbl-
COKOI HeonpeaeneHHoCTH 1 reorpadudeckon 6amsoctu
KyNbTYPHO OTAANIEHHbIX CTPaH NpPeanpUHUMATENN CKNOH-
Hbl BbIOMPATb MHOCTPAHHbIE PbIHKU CObITa Ha OCHOBE
KOTHUTKBHBIX YNPOLLEHWUI, @ HE OLEHKN OOBEKTUBHBIX
CTUMYNIOB NCUXOSIOrMYeckon auctaHumn. Takon nogxon
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NPMBOAUT K AEBMALUM HaMpPaBAEHWI NHTEPHALMOHANM-
3aLMK1 KOMMNAHUIA Manoro 6r13Heca, YTo NOKa3aHo Ha Npu-
mepe npeanpuATun Mprmopckoro Kpas.

WccnepoBaHne BHOCWT BKMaj B pa3BUTME aKagemu-
yecKkol ANCKYCCUM O PO JINYHOCTY NpesnpuHUMaTens,
a UMEHHO KOTHUTUBHbBIX MaTTEPHOB (Kak MeHeaKep Mbic-
NNT, BOCTMPVHMMAET, aHaNu3MPYeT W WHTEprnpeTnpyet
nHbopmaLmMio) B npouecce NPUHATAA PeleHnin 06 WH-
TepHaLMOHaNM3aLumn KOMNaHuni Mmanoro busHeca. MIHkop-
NoOpUPOBaHNE JOCTUKEHWNA MOBEAEHUYECKON SKOHOMUKM
M NCMXOMOrUK MO3BOMAET PaclMpuTb HAbop WMHAWBK-
AyanbHbIX XapakTepUCTUK MpeanpuUHMMaTENns, KoTopble
B/IMAIOT Ha 3TOT NpoLecE, 3a NpefenaMmn MexXayHapoaHO-
ro onbliTa.

BmecTe ¢ TeM uccnefnoBaHne UMEET 1 OFPaHUYEHNS,
CBA3aHHble MpexJe BCero C UCNOfb30BaHWEM MeToAa
BepOasibHbIX MPOTOKOJOB. Mbl He paccMaTpuBany GpakTu-
yeckue pelleHns Yy4acTHUKOB 06 MHTepHaLMOHanM3awumm
KOMMAHUIA, YTO MOXKET NOCTaBUTb NOJ COMHEHMe 060CHO-
BaHHOCTb CZiefaHHbIX BblBOA0B. OfHAKO B NCCNefoBaHNM
NPUHMMAnNK yyactue npesnprHUMaTeNy, KOTOpPbIe akTUB-
HO MbITAlOTCA BLINTU Ha 3apybexHble pbiHKKW, 1 Bnaroga-
pA AAHHOW MM OLEHKe MOTEHLMANbHbIX PbIHKOB CObITa
B peXrMe peanbHOro BPeMeHU Mbl CMOTIV BbISBUTb KOT-
HUTMBHbIE WCKaXKEHWs, KOTOpble HEBO3MOMHO YCTaHO-
BUTb B XOi€ PETPOCNEKTUBHOIO ONMCaHNA MblCNEN.

Ewe opHO orpaHuueHune CTaBWUT MOL COMHEHME BO3-
MOXHOCTb NPVMeHeHMs MeToda BepbasibHbIX NPOTOKO-
NOB AnA aHanu3a Bblbopa MHOCTPAHHOIO PbiHKa CObITa —
ManoBepoATHO, UTO NPY peLleHnn O 3apybexHol 3Kc-
MaHcKMKn nepeg npegnpuHuMaTenem byaeT CnMCoK cTpaH
LS OKOHYaTeNlbHOro Bblbopa. B 06bluHbIX ycnosuax cy-
LecTByeT AOCTyn K VIHTepHeTy, nuTtepatype u Lpyrum
MCTOYHMKAM, KOTOpble MOTYT AaTb AOMONHUTENBHYIO WH-
dopmaumio o cTpaHe.

CrnncoK CTpaH Asif NPOTOKOJIOB OFPaHNYEH — Mbl BKJTHO-
YMSIM B HETO MO OfHOW cTpaHe 13 10 KynbTypHbIX rpynn
GLOBE 2020. B panbHeiiwem gna nonyyeHusa nHdopma-
LMK O TOM, KaK BNNAIOT OTAeNbHble GaKTopbl NCUXONOrK-
YyecKkol ANCTaHLMK, MOXHO Bbl6PaTh TOMBKO fABE Fpyrnmbl
CTpaH B paMKax OfHOro 06bekTa CpPaBHEHUA.

Hamu npoaHannsnpoBaH orpaHUYeHHbIN Habop ciy-
yaes, Torga Kak fnAa JOCTUKEHUA CTaTUCTUYECKOW reHe-
panusaumm nccnefoBaTeniv MOryT yBenuunTb Habop Ken-
coB. Ha ocHoBe 6onee WMpoOKoW BbIGOPKU BbIABUHYTbIE
HaMW MOJIOKEHNA MOXHO MPOBEPUTH C MOMOLLbIO KOJK-
YeCTBEHHbIX METOOB UCC/IEA0BAHUA.

Kpome TOro, Mbl npegnonaranu, 4to NPON3BOAUMbIN
NPOAYKT 1 OTPac/ib, B KOTOPOW paboTaeT KomnaHua, He
NOBNVAIOT Ha pe3ynbTaThl. [py yBenuuyeHnn ymcna pac-
CMaTpMBaAEMbIX CJyYaeB CTOUT KOHTPOMMPOBaTb OTpac-
neBoe pa3Hoobpasme UM CoCPefoTOUNTLCA Ha aHanmse
OfHON oTpacan.

Bo3MOXHO, faxe Npn pasgeneHnn mexayHapoaHOro
orbITa PECMOHAEHTOB Ha JINYHbIN N NPOPECCMOHANbHBI
HaM He YAanocb MOSIHOCTbIO BbIABUTL 3ddeKT BAUAHUA
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CTpaTerI/NECKVH;I MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

HAKOMJIEHHbIX OMNbITA 1 3HAHWI HA YPOBEHb KOTHUTUBHbIX
YyCUNnM 1 cucTemy NpUHATUA pelleHns. B nocneayiowem
OMbIT MOXHO pa3fenuTb Ha 6onee MefKkne COCTaBnA-
e, HanpuMep OMbIT JINYHbLIX/AENOBbIX MyTELLeCTBUI,
paboTbl, 06pa3oBaHKA 1 T. [I., TaK KaK ero coctasnstoLyue
MOTYT NO-pPa3HOMY BNUATL Ha GOPMUPOBaHKE NpeaCcTaB-
NeHn 0 3apy6eXKHON CTpaHe U1, Kak CnefCcTBIE, Ha BbIGOP
MHOCTPAHHOTO pblHKa CObITa.

/3yyas «MbICn BCyx» OTAENBbHOrO MHAVMBUAA, Mbl He
YUNTbIBANM BO3MOXHOCTW BAMSHUA TPeTbUX nuu. Bknto-
UeHMe KOMMNaHWN B CeTb CMOCOOCTBYET MPEOAONEHMI0
MCUXONOMMYECKOW AMCTaHLUK, NOSTOMY LienecoobpasHo
YUnNTbIBaTb MOTEHLMASBHYIO MOCPEeLHUYECKYI0 ponb ce-
Tell Mexzy oLlylleHnem 3HAaKOMOCTU U BblI6OPOM WHO-
CTPAHHOrO pbiHKa CObITa.

Hawa paboTta HOCUT OAHOMOMEHTHbIN XapaKTep, ogHa-
KO A4J18 TOro, 4Ttobbl 3adUKCMPOBATb, KaK C JOCTUKEHNEM

MeXAYHapOAHOro onbiTa TpaHchOPMUPYIOTCA NpeacTas-
NeHNA MeHeKepoB O 3apyOexHbIX CTPaHax K MeHAeTcA
NX CKNOHHOCTb MCMOMb30BaTb 3BPUCTUKY Y KOTHUTUBHbIE
NCKaXKeHWA MPW PeLLeHn O BbIGOPe NHOCTPAHHOTO PbIH-
Ka cbbITa, HEOOXOAMMO JIOHTUTIOAHOE NCCeJOBaHMe.

JlaHHasA cTaTbA He ABNAETCA NOMbITKON OTBETUTb Ha
BOMPOC O TOM, XOPOLLO 3TO WS MOX0 — UHTYUTUBHbIE
peweHna npegnpuHumatenen. Mbl CTaBunmn Uenblo Bbl-
ACHWTb, KaK NPONCXOANT NpoLecc Bbibopa MHOCTPAHHOTO
pblHKa cObiTa NpegnpuHUMaTenamm MNprumopckoro Kpas
M KaK Ha Hero BO3[EeWCTBYKT KOTHWUTMBHbIE MATTEPHbI
pykoBoguTtenei. Bnocneactenm HeobxoanmMo npoBecTu
6onee rnyboKuUiA aHanM3 BAVAHNA SBPUCTUKN CY>KAEHMS,
3BPUCTUKN JOCTYMHOCTY, SPdeKTa NPUBA3KU 1 KOPPEK-
TUPOBKM, OLLYLLIEHNA 3HAKOMOCTU U Ype3MEPHOI YBEpEH-
HOCTW Ha YKa3aHHbI Npouecc 1 NocneacTsuii NnprMeHe-
HWA STUX KOTHUTUBHBIX YMPOLLEHNIA. B
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TWKe BAMAHUA NaHAEMMUM Ha SKOHOMUKY M03BONMA 3adUKCMPOBaTb OTCYTCTBME My6AMKaLMiA O NOKanbHOM BO3AENCTBUM Orpa-
HWYEHWIA, BbI3BaHHbIX PAaCNpPOCTPaHeHMEeM KOPOHABUPYCHON UHOEKL MK, Ha OTAEeNbHbIe OTPaCin SKOHOMUKNU. MeToponormyeckm
MoHorpadusa onvpaeTca Ha WMPOKNIA Ny NOAXOA0B, B TOM YMCIle TEOPUIO OTPAC/IeBbIX PbIHKOB, MaKpO- U MUKPO3KOHOMUKY, He-
OUHCTUTYLIMOHANbHYI0 SKOHOMMYECKYI0 Teoputo. MeToguKa nccnefoBaHVA BKIOYAET OLeHVBaHNe TPaaNLMOHHbBIX SKOHOMMUYe-
CKVMX MOKasaTeneil U KaUeCTBEHHbI aHann3 MHEHWIA SKCMEPTHOTO 1 NPOdPECCMOHaNbHOTO COOOLLECTBA. DTO MO3BOIIO MONYUNTL
pa3HOCTOPOHHEE NpefCcTaBNeHne Kak O MpoLeccax, NPoOUCXOAUBLLUX B Hanbonee oCTpble Nepuogbl OrpaHUYeHIii, Tak 1 0 Npo-
Lieccax aganTayum 6r3Heca K HOBOW, MOCTNAHAEMUAHON PeanbHOCTU. ABTOpaMM UCCNe0BaHNA PAaCCMOTPEHbI LECTb OTPACNEN:
pO3HUYHaA Toprosna, nHAycTpua UT, Typusm, papmaLieBTryeCcKasn, Xummuyeckas 1 aBToMobMIbHasA NPOMbILWNEHHOCTb. BbisBneH
OfVH U3 KNIOYEBbIX NapalOKCOB TEKYLLEro KpM3nca B POCCUIACKON NPaKTUKE: 3a4acTylo KOMMNaHU 13 Hanbonee nocTpapaBLmnx
oTpacniein OKa3anuch B BBIUFPbILLE, TOTAA Kak NpeAcTaBUTENV OTpacsIen, NoNyunBLLINX NPENMYLLECTBa, MOHECIN Y6bITKW. Bo MHO-
rom 3T0 06YCNOBNIEHO CTEMEHbIO LdPOBM3aLIMM NPOLECCOB B3aNMOLENCTBIA C KIMEHTaMU 1 NMOCTaBLUMKaMK, LOCTUFHYTON elue
B OMAaHAEMUAHBIN NEPUOL,.

KnioueBble cnoBa: ctpaterua 6usHeca; agantauma 6msHeca; oTpacin skoHomunku; COVID-19; naHaemma; nocTnaHLemMuiAiHas
3KOHOMMKa; Poccma.
[ata noctynnenuns ctatbu: 14 aHBapa 2022 .

Ccbinka gna ynutupoBaHua: CunvH AN, (2022). PeueH3na Ha KONEKTMBHYIO MOHOrpaduio «OTBET poccuinckoro 6rsHeca Ha
nangemumio COVID-19 (Ha npumepe wecTn oTpacneBbix Kencos)» // YnpasneHeu. T. 13, N2 1. C. 100-107. 10.29141/2218-5003-
2022-13-1-7.
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Response of the Russian business to the COVID-19 pandemic

(the case of six industries)
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Abstract. The paper presents an overview of a monograph “Response of the Russian business to the COVID-19 pandemic (the
case of six industries)” prepared by a team of authors from the Higher School of Economics. According to the initial review of re-
search publications about the pandemic’s effect on the economy, there is a lack of studies on local consequences of coronavirus
restrictions for particular industries. Methodologically, the monograph relies on a wide range of approaches, such as the theory
of industrial markets, macro- and microeconomics, and new institutional economic theory. Among the main research methods
are evaluating the traditional economic indicators and qualitative analysis of expert assessment. It has allowed obtaining a com-
prehensive understanding of the processes during the strictest lockdown measures, as well as the processes of business adapta-
tion to the new post-pandemic reality. The monograph’s authors examine six industries: retail trade, IT, tourism, pharmaceutical,
chemical and automotive. The book reveals one of key paradoxes of the current crisis in the Russian practice: oftentimes compa-
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nies from the most affected industries have found themselves in a winning position, whereas industries that initially received ad-
vantages have suffered losses. This is largely attributed to the digitalization of interaction with customers and suppliers attained

in the pre-pandemic period.
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BBEOEHUE

MoHorpadua «OTBeT poccuiickoro 6u3Heca Ha MaH-
aemmtio COVID-19 (Ha npumepe LWeCTU OTpacieBbixX
KencoB)» [donronatoBa m gp. 2021] - pe3ynbrat co-
BMecTHoro npoekta HWY BLUS n Poccunckoro cotosa
NPOMbILWAEHHUKOB 1 NpeanpuHumaTenen (PCIM), peanu-
30BaHHOro B nepuogd ¢ masa 2020 r. no wonb 2021 r. Oc-
HOBHbIMM LieNAMU NpPoeKTa ObiM aHanM3 BO3OENCTBUA
KOpPOHaKpU3mMca Ha BM3HeC C yYeTom OTpacneBoi cneuu-
OUKN 1 oueHKa 3PPEKTUBHOCTA Mep aHTUKPU3NCHOM
NoNUTUKK 1 rocnogaepxkn. OgHako B xode NPOeKTHON
paboTbl 06HapYXMNoCb, YTo Haubonee cepbesHble MPo-
651eMbl B KaX[AOW M3 PacCMOTPEHHbIX OTpacsiell HOCAT
«[OKOBUIHBI» XapakTep — naHAeMua nuwb obocTpuna
WX 1 BbIABUHYMA HA NEepPeAHWI NnaH, CaenaB Kpaeyronb-
HbIM KaMHEM BbIXKMBAHMA U COXPAHEHUA KOHKYPEHTOCHMO-
COBHOCTV KOMMaHuiA. B ntore nccnepoBaHme nprobpeno
6onee rNy6VHHBIN XapaKkTep — aBTopamM NPULLIOCh YCTa-
HaBNIMBATb NPUYNHBI CUCTEMHBIX NPo6neM, OpPMUPOBaB-
WMXCA B OTPACNAX B TeUeHue AJIMTENIbHOrO Mepuoaa, B
TOM umncie nof Bosgencrarem Kpusncos 2008-2009 rr. u
2014-2015 rr. CywecTBeHHble pe3ynbTaTbl 6bN nonyye-
Hbl B XOf,e MIHTEPBbIO C OTPAC/IEBbIMY SKCNEPTaMK 1 Npes-
CTaBUTENAMW KOMMAHWI.

KHura BkntovaeT gesstb rnaB. [locne BBeaeHUs 1 onu-
CaHWA METOLOSIOMMN CefyIoT WeCTb NaB, NOCBALEHHbIX
aHanu3y po3HWYHOW TOProsnaw, nHayctpumn UT, Typrsma,
bapmaLeBTUYECKOW, XMMUYECKOW 1 aBTOMOOWIbHON Npo-
MbILWEHHOCTW. Bbibop oTpacneil 060cHOBaH Heobxoam-
MOCTbIO BblIBSIeHMA 00OLLe CUMMTOMATVKK BO34ENCTBUA
MaHAEMUY HA SKOHOMIKY, YTO BO3MOXHO caienaTb, obcne-
[0BaB KaK Hanbonee nNocTpajasluve oTpaciay Npom3Bos-
cTBa (Hanpumep, aBTOMpPOM) 1 chepbl ycnyr (Hanpumep,
TypW3M), TaK 1 OTpacnu, cynTaromeca beHedumapamm
(Hanpumep, bapmauesTuka n UT). CtpykTypa 0603HaueH-
HbIX IflaB UMeeT eanHbIn popmaT: onmcaHme ocobeHHo-
CTel W CTPYKTYpbl OTPaciu, aHaIM3 ee COCTOAHUA HaKa-
HYHe naHAeMUW, BINAHWE KOPOHAKPM3MCa Ha OTPacsib 1
MepcrneKkTUBbI ee Pa3BUTKA. ITO NO3BOJIAET MO Mepe yTe-
HVA OLLEHUBATb, HACKOSbKO Pa3fiNyHbl paccMaTpriBaeMble
MpoLecchl, N B TO e BpemMsA HaxoauTb 00yCNOBREeHHble
poccuinckon cneuundrkon obuymne yepTbl peakLmmn Ha LWOK
naHAeMUIHbIX OorpaHuyeHni. B 3aknountenbHom rnase
yuTaTeNb, Y)Ke COCTaBMBLUMIA NpefCTaBlieHUe OTHOCU-
TEeNbHO rMaBHbIX BONPOCOB MOHOrpadun, HaXoZMT aBTop-
CKoe 0600LIeHNEe U CPABHUTESTbHbIN aHANN3 COCTOAHUS 1

nepcneKkTuB pPasBuUTUA OTpaciien POCCUNCKON SKOHOMU-
K1 B NOCTNAHAEMUIHOW peanbHOCTW. ITW BbIBOAbI MOTYT
CTaTb NPeAMEeTOM OTAENbHON AUCKYCCUM, UCTOUYHUKOM
HOBbIX MEPCNEKTUBHbIX UIEN.

YTO Mbl 3HAEM O BIUAHUU MAHAEMUN COVID-19

HA SKOHOMUKY? PE3YNNbTATbl BUBJIMOMETPUYECKOIO
AHAJIU3A

PasBopauuBatowlanca B HacTosllee Bpema TpaHchopma-
LA PbIHKOB B 3HAUNTENbHOW CTENEHN OT/INYAETCA OT BCEX
KpU3ncoB nocnegHux Asyx gecatnnetuin. CTporo rosops,
Ha3BaTb NPOMCXOAALLME N3MEHEHUA KPU3KCOM B €ro npa-
MOM 3HaYeHWMN [OBONbHO 3aTPYAHUTENIbHO — PAL CEKTO-
pOB OEMOHCTPUPYET CYLEeCTBEHHbI JKOHOMUYECKUN
pOCT, HabNoAAETCA MOLHENWNIA NHHOBALMOHHO-TEXHO-
NOrNYECKN CABUM BO BCEX SKOHOMMYECKMX MPOLeccax.
HecmoTps Ha pocT TemMnoB MHGAALMM BO BCEM MUPE, B
2021 r. yBenmuunucb o6bembl NOTPebeHNA NPaKTUYECKN
BO BCEX CEKTOPaX SKOHOMUKMU.

OpHako npobnematrika TeKyLlel cuUTyaummn 3aknoyda-
€TCA B KpariHe HepaBHOMEPHOM pacrpefeneHnm SKOHO-
MUYECKMX NOTePb — B Haubonee yA3BMMOM MOOXKEHNM
OKasanucb CEKTOpP MepCOHaNbHbIX YCnyr («oTpuuaTtesib-
HbIN LWOK cnpoca 6e3 BO3MOXHOCTY afanTauum») 1 npo-
M3BOACTBO TOBApOB AJINTENbHOrO MONb30BaHUA («OTPU-
LaTeNbHbIN WOK CNpoca C BO3MOXHOCTbIO afanTaunm»)
[Bonukosa, 2020]. BBegeHne orpaHMYMTENIbHBIX MEpPO-
NPUATANA, MPU3BAHHbIX CAEPXMBATb yXyAlleHWe 3nupe-
MUONIOMMYECKON OOCTAaHOBKYW, HE TONIbKO CYLIEeCTBEHHO
MOBMVANO Ha SKOHOMUYECKYIO aKTUBHOCTb 06LLeCTBA, HO
1 3HAUUTESTIbHO M3MEHWO CTPYKTYpPY, @ FMaBHOe — CNOCo-
6bl 5SKOHOMUYECKNX B3aMMOAENCTBUN.

Henb3a ckaszaTb, UTO NpeasiioKeHHas BHUMAHWIO Y-
TaTeNiA MOHorpadus ABNAETCA NepBOW MOMbITKONW 0606-
LieHUA MNOoCNefCTBUN PacnpoOCTPaHEHUA KOPOHaBUPYC-
Hol MHdekumn. Mo cocToaHuIo Ha AHBapb 2022 T. MOUCK
no Kntouesomy cinosy COVID-19 B 6a3e HaunoHanbHoro
610p0 3KOHOMMYeCKMX nccnepgosaHuini (NBER) BbisBnsan
cabiwe 1 100 ny6nmkaumi.

Pe3ynbratbl 6M6NMOMETPNYECKOrO aHanM3a No Hau-
60oree KpynHbiM 6a3am umTmposaHua Scopus, Web of Sci-
ence n PUHL, (Bkntouaa agpo PUHL), npeactaBneHHble
Ha PUCYHKE, TaKXe CBULETENbCTBYIOT O NaBUHOOOPA3HOM
pocTe nybnuvKauuii No npobnematrike NaHAEMUAHON W
nepcneKkTyB NOCTNAHAEMUHON SKOHOMMKM.
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[lo HegaBHero BpemeHu AeCTBUTENbHO HabNoAaNoCh
KpaliHe Mano paboT, MOCBALLEHHbIX N3YUYEHMIO SKOHOMU-
yeckux nocneacTBuin snugemnin. MnasHbIM NpegMeTom
HEMHOIOUYNCNEHHbIX WCCIe0BAaHUA OblI0 CpaBHEHUE
3KOHOMUYECKUX U3OEPXKEK U BbIrof OT KapaHTUHHbIX Me-
ponpuaTtuin [Adda, 2016]. B nybnukauyuax 2020-2021 rr.
npeacTaBneHbl MaTeMaTyecKke Moaenn SKOHOMNYECKO-
ro apdekra oT BBeEHUS HOPM COLMANBbHOrO ANCTaHLM-
poBaHua [Thunstrom et al., 2020], npoBeaeHNA MacCOBbIX
BUPYC-TECTOB 1 M36MpaTeNibHOro KapaHTuHa [Berger et al.,
2020], MOHWUTOPWHIa KOHTAKTOB JIOAEN C MONOXKNTENIbHBIM
Bupyc-tectom [Stock, 2020]. Pe3ynbtathl nccnepoBaHui
MO3BOJIAIOT MPOrHO3MPOBaTb SKOHOMUYECKME Mocsiea-
CTBMA PA3NIMUHbIX KOMOMHAUMIA Mep Mo npepynpexpae-
HVI0 B3PbIBHOMO POCTa 3a601eBaeMOCTM KOPOHABUPYCOM.

0630pHO-aHanuUTNYeckne paboTbl BeAYLLMX MeXay-
HapPOAHbIX OPraHU3aLUn U KOHCANTUHIOBbIX GUPM Mo-
CBALLEHbl TaKMM BOMPOCaM, Kak POCT FOCYAapCTBEHHOIO
[onra B nofasnAoLemM 60NbLWNHCTBE CTPaH?, 3GpeKTnB-
HOCTb COLIMATIbHbIX Mep MOAMAEPXKU HaceneHus’, nep-
CMEKTVBbI MEXAYHAPOAHOWN TOProBAMN Kak KaTanm3aTopa
MPOLIECCOB BOCCTAHOB/IEHUA HALMOHAMbHbBIX SKOHOMUK?,
peakuma Ha KPU3NC CO CTOPOHbI HAaLUMOHASbHbIX MPaBu-

! Mowck ocywecTenAnca no Knouesbim cnosam COVID-19, pan-
demic, «<naHaemusA», <kKOPOHABUPYC» MO SKOHOMUYECKM OTPACAM
3HaHui Economics, Econometrics and Finance n Business, Manage-
ment and Accounting (Scopus, Web of Science); «xDkoHoMuKa. Sko-
HOMMYecKme HayKku» 1 «OpraHmnsauma n ynpasnexme» (PUHL).

2 World Bank (2021). Global Economic Prospects. Washington,
DC: World Bank // World Bank. June. https://www.worldbank.org/
en/publication/global-economic-prospects.

3G30 Working Group on Corporate Sector Revitalization (2020).
Reviving and Restructuring the Corporate Sector Post-COVID: De-
signing Public Policy Interventions. Washington, DC: Group of 30.

4IMF (2021). World Economic Outlook. Managing Divergent
Recoveries // International Monetary Fund. April. https://www.imf.
org/en/Publications/WEO/Issues/2021/03/23/world-economic-
outlookapril-2021.

TENbCTB®, 3HAUYNMMbIE V3MeHeHUs Ou3Hec-moaenel rno-
6anbHbIX KOMMaHWI (MCMOMb30BaHNE HOBbIX TEXHONOMI
npv opraHu3auuun yganeHHoro Tpyaa U Npou3BOACTBEH-
HbIX NPOLECCOB, ONTUMIM3ALIN NOTUCTUYECKMX CETEN)®.

B pabotax H. bnyma paccmatpuBaetcs HeopHOPOS-
HOCTb MOCNeACTBMI NaHAeMUM ANiA GUPM B CTpaHax EBpo-
coto3a 1 CLUA. Tak, nokasaH poCT NPOMEXYTOUHbIX PaCcXo-
[0B KOMMaHWI Ha BHYTPUGUPMEHHOM YPOBHE, UTO BefEeT K
CHMXKeHUIo GpaKTOPHON NPOV3BOANTENIBHOCTY, HO BMECTe C
TEM OTMEYEHO, YTO OT NaHAeMuUK B GofbLLeN CTeNeHM Mo-
CTpajany HavMeHee NPOW3BOAUTENbHbIE CEKTOPbI U Hau-
MeHee 3¢dekTnBHble Prpmbl [Bloom et al., 2020; Bloom,
Fletcher, Yeh, 2021]. Te komnaHmm, KOTOPbIE B AOKPU3UCHDBIN
nepuop BHeapAnu yaaneHHole dopmatbl paboTbl, aBTOMa-
TU3MPOBANN NPOLIECChI B3aMMOAENCTBUA C NOCTaBLUMKaMU
N KNMeHTaMW, B PAAE ClyyaeB OTMEeYany PoCT BbIPYYKM U
npofax, Toraa Kak apyrue ykasblBaau Ha nageHne npoaax
noutu Basoe [Barrero, Bloom, Davis, 2021; Bloom, Fletcher,
Yeh, 2021]. CxogHble pe3ynbTaTthl NOAYYEHbl U B UCCNERO-
BaHuK . baita n coasTopos [Bai et al., 2021].

B o0630pHON cTaTbe paccMaTpUBAETCA BAUAHME
COVID-19 Ha rnobanbHyl0 3KOHOMUKY, SKOCUCTEMBI U
cTpaTerun «LMpKynapHoi» skoHomuKkm [lbn-Mohammed
et al,, 2021]. B ny6bnukauun C. Ponepa u 1. TepHepa cTa-
BUTCA BONPOC O TOM, UTO CNIeflyeT OXmaaTb OT NCCNIeA0Ba-
HWUI 1 MHHOBaLWIA nocne naHgemun [Roper, Turner, 2020].

lepBad nonbiTKa aHanu3a NOCNEACTBMM pacnpo-
cTpaHeHus COVID-19 ana poccuinckom sKOHOMMKM Bblna
npeanpuHATa aBTopamy cbopHMKa «O6LLECTBO M NaHAae-
MUA: ONbIT 1 Ypokn 6opbbbl ¢ COVID-19 B Poccumn» [May,
2020] v aHanutnyeckoro goknaaa HAY BLLU3 k rogoBLumHe
naHaemunn COVID-19 «"YepHbiin nebeap” B 6enoit macke»
[MnakcuH, KynuH, Gapursosa, 2021]. B. E. JemeHTbeBbIM
paccMoTpeHa TpaHcdhopmaumsa rnobanbHbIX LienoYek cos-
JaHunA UeHHOoCTY nofd BnuaHnem Kpusmncos 2008 n 2020 rr.
[OemeHTbes, 2021]. T. [. Monungun n A. A. Tepwosny, npo-
aHanM3npoBaB MOCNeACTBAA BbI3BaHHbIX MaHAemuen
OrpaHMyeHnn AN SKOHOMUKM CEMHAALATL KPYMHEeNLWnX
POCCUNCKNX arnomepaLnia, BbIABUAK, YTO NOTEPU B 3aHA-
TOCTM M BbIMYyCKe OKa3alnCb CYLIECTBEHHO MEHbLLE OXU-
naembix [Monuaw, Tepwosny, 2021]. CnegyeT OTMETUTb 1
CYLeCTBEHHbIN BKNaj aBTOPOB paccMaTpuBaemon MOHO-
rpadun B oCMbICTIEHNE NOCNEACTBMN N SKOHOMUYECKMX
nepcrneKkTB NOCTNAHAEMUNHON peanbHOCTU (CM., Hanpwu-
mep: [AknHanHoBa un ap., 2021; Cumaues, [JonronaTosa,
flkoBnes, 2021; Cumayes n gp., 2021]).

BmecTe C Tem B Hay4yHOM Mosie OTCYTCTBYIOT UCCNEeAo-
BaHWA, B KOTOPbIX MOAPOOHO 06CYX[aeTca noKanbHOe
BMAHME KPU3MCA Ha KOHKPETHble OTPACc/IN SKOHOMMKMU.

SOECD (2020).Economic Outlook.Vol. 2020, iss. 2 // Organization
for Economic Cooperation and Development. December. https://
www.oecd-ilibrary.org/sites/39a88ab1-en/index.html?itemld=/
content/publication/39a88ab1-en.

6 McKinsey (2020). What 800 Executives Envision for the
Postpandemic Workforce // McKinsey Global Institute. September.
https://www.mckinsey.com/featured-insights/future-of-work/
what800-executives-envision-for-the-postpandemic-workforce.



MoHorpadusa npusBaHa 3anonHUTb 3TOT Npoben. Kpome
TOro, NPUMEHEHHAA aBTOPaM/ METOAOMOIMA MOXET CTaTb
nekasnom Ana npoBefeHna NOJo6GHOro poaa mccnefosa-
HAA B OTHOLIEHMMN APYrUX OTpacien HapOAHOro Xx03An-
cTBa.

PE3YJbTATbl UCCNEAOBAHUA: KPUTUYECKUIA AHANU3
Memoodosnoausa uccnedoeaHus NoCTpoeHa MO Knaccu-
UECKOMY KaHOHY — aHanu3 SKOHOMUYECKUX MoKasaresnen
(ovHamuKkn BKknaga B BBI, 3aHATOCTN, nHAeKca ¢usnyve-
CKOro npowv3BOACTBa M Np.) 40 U Nocsie NaHAeMUNHOro
LOKa, HO AOMOJMIHEHa COLMOMETPUYECKAMU METOAAMU —
rMyOUHHBIMW UHTEPBBID C 3KCMEepTamy OTPac/ieBblX ac-
coumaumn n npegcrasutenamu npegnpuatun. Mepuopg
nccnepgosaHuAa oxsatbiBaeT 2011-2020 rr. Pesynbrathl
nposefeHnA 45 NHTepBbIO MO3BONUN COCTaBUTbL AOCTa-
TOYHO MOJIHYIO KaPTUHY JTOKaNIbHOWM peakummn onpeaeneH-
HOW OTPacnu Ha KpPU3MC, B TOM Ymcsie B AUCKYpPCe rocy-
JapCTBEHHOWN NogaepKku. B yactHoCTK, 3T pesynbraTtbl
B COYETAHMUN C UTOTaMy KOHTEKCTHOIO aHanu3a sKkcnept-
HbiX 1 genosbix CMW ganun npeactaBneHne o NpuyYnHax
HeahPeKTUBHOCTY FOCNOAAEPKKI B TYPUCTCKON OTpac/y,
Kagposoro ronoga B UT-uHaycTpum, NOrucTnyeckux Kara-
CTPOd B PO3HMYHOW TOProBsie 1 Ap. dTa MHPopmauwms, Ko-
TOPYO HEBO3MOXXHO ObII0 Obl MOMYUYNTb UHBIM CNOCOOOM,
co3faeT GyHOAMeHT AfiA NMOCTPOEHMA OTpacsieBoON noru-
K1, BMOCNEACTBAM OBHAPYKMBAeMOWN B SKOHOMUYECKMX
pe3synbTaTax.

Ompacnesas cneyuguka u cmpykmypa. lepBoe, Ha
yTo OOpaLlalOT BHUMAHME ABTOPbl MOHOrpaduun, — HU3-
Kas CTeneHb peanu3auuy MOTeHUMana aHanvsnpyemblix
oTpacnei. Tak, poccuinckas dapmaueBTMYecKkas npo-
MbILLSIEHHOCTb OPUEHTUPOBAHa Ha NPOW3BOACTBO AKe-
HepurKkoB (6onee 60 % BbinMycKa), a 85 % NekapCTBEHHbIX
cybcTaHumn umnoptupytotca n3 Knutaa n Espocotosa.
B aBTOMOGWIIBHOW NPOMbILWIEHHOCTY ToNbKko 30 % aBTo-
Mobusiel MPon3BOANTCA Ha OTeUECTBEHHbIX NiaThopmax,
ocTtanbHble 70 % BbiMycKa NPUXOAWUTCA Ha MnaTdopMbl
3apy6exHble. XvMUYecKas NPOMbILIEHHOCTb KOHLeH-
TPUPYETCA Ha KPYMHOTOHHAXKHOW MPOAYKUUM HUMKHMX
nepegnenos (6bonee 70 % 3kcnopTa). B Typuctckom cekTo-
pe NpaKTUYeCcKy He pPa3BUT BHYTPEHHWI 1 Clabo pa3BuT
BbE3[HOWN TYpX3M — B Pa3BUTbIX CTPaHaX 3TO OCHOBHblE
cTaTby goxopa Typuctckom otpacau. UT-nHayctpua nve-
€T CTPYKTYPY, XapaKTePHYI0 AA pa3BUBaIOLLMXCA CTPaH, —
6onee 60 % NpuXoAMTCA Ha anmnapaTHoe obecneyeHue,
23 % - Ha UT-ycnyrn n 16 % — Ha nporpammHoe obecne-
yeHne (Ha pblHKaxX Pa3BUTbIX CTPaH [OMA anmnapaTHoro
obecneyeHna He npesbiwaeT 25 %). ToNbKO PO3HMYHAA
TOProBnsA BblAeNAETCs Ha obwem PpoHe — TeEXHONOrK U
bopmaTbl 06CNYXKMBAHNA NPAKTUYECKN HE OTAINYAIOTCA OT
TaKOBbIX B Pa3BUTbIX CTPaHaXx.

Bropoe cpenaHHoe aBTOpaMu 3aK/OUeHMe: Ana pac-
CMOTPEHHbIX OTpacnen XapakTepHbl pasfivyHble CMOCo-
6bl BHyTpMOTpacneBon KoopavHauuu. WT-cektop, Ty-
pucTCKaa OTpacib U PO3HWYHAA TOProBAA BKIOYAOT
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60/blUOe KONMYECTBO MasibiX GUPM, UX MHTEPECHI C/Tabo
CTPYKTYPUPOBaHbI, aAMUHUCTPATUBHBIN Pecypc He3Haum-
TeneH. HanpoTtue, B CEKTOpPe NPOMbILLSIEHHbIX OTpacsien
(xMmmnuyeckomn, aBTOMOOMIbHON 1 GpapMaLeBTNYECKON) Ha
pblHKE AOMUWHUPYIOT CBEPXKPYMHbIE BEPTMKANIbHO UHTe-
rpYpoBaHHble KOMNaHWUKW. Takum obpa3om, yrposbl ans
oTpacsei, Bbl3BaHHble OrpaHNYeHNAMY B Neprog naHae-
MUK, BbINN Pa3HbIMK BHE 3aBUCMMOCTU OT X OTPAC/EBON
cneymanuzaumm. 1na roprsoHTasbHO OPUEHTUPOBAHHbIX
oTpacien KpUTUYeCKUM cTan GpakTop Cnpoca, a Ansa Bep-
TUKaNbHO NHTErPUPOBaHHbIX — «3PPEKT JOMUHO», KOraa
pacnaf 3BeHbeB B NOFMCTUYECKOW CETY BbI3blBan LieMHYIo
peakumio No Bcen BepTukanu. Kpome 1oro, poccumncKmm
oTpacneBol NaHAWadT XapaKkTepryeTca MHOFOYKNagHo-
CTbl0, 3HAYNTENBbHBIMU PA3PbIBaMU MPOVN3BOAUTENBHOCTM
Ha YpOBHe OTAesbHbIX OTpacien, CyLWeCTBEHHON perno-
HaflbHOW nonAapu3aymen.

OueBngHO, Mepbl rocygapCcTBEHHON NOAAEPKKN B ne-
pyvoa naHAeMUK AOMKHbI Obinv ObITb U30MPATENBHBIMA 1
KacTOMM3MpPOBaHHbIMU (3eck: customer — noTpebuTtens
Mep nopaepxku, ¢prpma). Hanpumep, B xofie HTEPBbLIO
BbIACHWIOCb, YTO 3(GEKTUBHLIA A aBTOMOOWSIbHOMN
MPOMbILUNEHHOCT UHCTPYMEHT rOC3aKynok npuobpeta-
€T «TOKCMYECKUIN» XapaKTep Npu NOMbITKax ero npumeHe-
Hua ana UT-nHgyctpum.

Ompacnu HakaHyHe Kpusucd. ABTOPbl BblAensAoT
pAL TeHAEHUMIA NpefKpu3nCcHOro nepriofa, CBA3aHHbIX
C OpraHusauuen paccmaTpmBaemblX OTpacsien, — KOHCO-
nMAaAUMA N YCUNEHWE KPYMHbIX KOMNaHWM (pO3HUYHaA
TOProBsnd), pacllMpeHre rocyfapcTBEHHOro pbiHka (UT-
cekTop, dapmaLeBTUKa), yCcKopeHue LUdPOBON TPaHC-
dopmaumm (po3HMYHaA TOProBasA N TYPUCTCKUI CEKTOP).

Cpean o6lWmX OrpaHNYeHnin OTPAC/IEBOrO Pa3BUTUA
Hambonee cylecTBEHHbI CieayoLme:

* «3aperynMpoBaHHOCTb» pAfa OTpacsien Ha GoHe Ca-
601 MeXBeOMCTBEHHOW KOOpANHALWUN 1 3ana3ablBaHne
pearvpoBaH/A Ha CBEPXAUHAMUYHbIE W3MEHEHWs pbl-
HOYHOW cpefbl, Cnpoca, PopMaToB BeeHUst BU3HeCa;

+ BO3pacTaHue posv rocyfapcTBa B SKOHOMUKE, CTaB-
Ka Ha pecypcbl FOCKOpPRopaLuii, epapxusaLms, Kotopble
MOTYT MPVBOAUTL K AUCNPOMNOPLMAM U UCKAXEHUAM Lie-
HOBOFO PErynMpoBaHUA HA PasfMyHbIX Nepefenax Bep-
TUKasbHbIX KOOMEPALMOHHbBIX Liernoyek;

* NCKaXKeHWe Cnpoca BCNeACTBME CHKEHWUA MOKYyna-
TenbHoW cnocobHocTn HaceneHus ¢ 2014 ., a TakXe coye-
TaHUA cBOOOAHOrO LIEHOOOPA30BaAHMA U rOCYAAPCTBEH-
HOrO PerynupoBaHNA LeH Ha npogykuuio (Hanpumep,
ana bapmaLeBTMUECKOrO PblHKA), UTO CKJIOHAET KoMna-
HUM CMeLaTbca K 6ofee AelleBbIM CErMeHTam MpPomyK-
TOBOrO pAfa. B KOHeUHOM cyeTe 3TO HEraTMBHO CKa3blBa-
€TCA Ha NepcneKkTMBaX Pa3BUTUA U ABAAETCA CledyoLnm
orpaHuyeHviemM. ABTOpbl MOHOrpadumn yBA3bIBAOT €ro ¢
NOBYLUKOW CPEeAHero [0X0Aa, «k020d, ¢ 00HOU CMOpPOH®I,
ycunusaemca YeHo8as KOHKYpeHUUs ¢ passusarouumucs,
0020HAIOWUMU CMPAHAMU, d ¢ Opy20l — He00CMAaMOoYHO
UHHOBAYUOHHbIX 3a0esios 051 obecneyeHUs KOHKypeHmo-
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cnocobHocmu no kayecmay npodykyuu» [[Jonronatosa u
ap., 2021, c. 418];

* MaTEpPHaNM3M rocyfapcTBa, MblTAOLWEroca peLaTb
coumanbHble npobnembl Haubonee MNPAMOVHENHbBIM
cnocobom. [MpeKTBHbIM 00pPa3oM COXpaHAaA paboune
MecTa M OrpaHMYMBas POCT LieH, rocymapcTBO NuLLaeT
6v3HeC CTUMYNOB AN NPOW3BOACTBA Oofiee CNOXHON
NpoayKUMM, MOBbILUEHWS MPOU3BOLUTENIBHOCTY, TEXHO-
NOrMYecKon MoAepHU3aLMN U, KPOMe TOro, HUBENNpPYeT
CaHaUMOHHbIN 3G PEKT KPM3NCHBIX NepropoB.

Bnuaxue navdemuu COVID-19. B xoge wccnenosa-
HUA 6bINU O6HApYKeHbl 06LiMe ANA paccMaTprBaEMblX
oTpacnei ¢aktopbl, NO3BOAMBLUME Ha MEPBOM 3Tare
Kpu3nca CMArYnTb ero Bosfenctsre. K HUM OTHOCATCA
OrpaHMYEeHHaA BKIIOYEHHOCTb POCCUMCKUX KOMMAHWUN
B rnobanbHble Lenoyky NoCTaBoK, CKIIOHHOCTb K CO3fa-
HMIO 3aMacoB, MHTEHCMBHaA UnUdpoBM3aLMa NPoLeccoB
NOTNCTUKN, B3aUMOLENCTBUN C KNMEHTaMN B JOKPU3MC-
Hbll nepuog (0COb6eHHO XapaKTepHas ANiA PO3HWUYHOWN
Toproenu). BHe 3aBMcMMOCTM OT cekTopa B Haubonee
YA3BMMOM MONOMXEHUUN OKa3anca CpepHuin busHec — pas-
Mepbl KOMNaHWI He NMO3BOANIM OTHECTM MX K KaTeropum
CUCTEMOOOPA3YIOMX, HO U B KaTeropuio MasblX OHU
TOXe He nonaganu, T. e. Mepamu FOCMOLAEPXKN BOC-
MosIb30BaTbCA HE MO,

ABTOPbI TaKXKe BbISIBWMM, YTO B Hambonbluen cTene-
HW OT KpWU3MCa, BbI3BAHHOMO MaHAeMUel, NocTpajanu
OTPaCnN C FOPU3OHTANbHLIMU CBA3AMU, B OCHOBHOM TY-
PUCTCKUIN CEKTOP U PO3HNYHAA TOProBaA. XOTA Takue oT-
pacnu pearnpyloT Ha U3MeHeHKe cnpoca bbicTpee, uem
BEPTMKANIbBHO OPUEHTUPOBAHHbIE (KOTOPbIM, HAaNPOTUB,
MPUCYLWM Pa3pbiBbl B CKOPOCTW afanTaLumn K HOBbIM Yc-
NOBMAM YYACTHUKOB TEXHOJSOMMUYECKON LEMNOYKK), OHU
noHecnu yuep6 sBBMAY OTCYTCTBMA KOMMEHCATOPHbIX Me-
XaHU3MOB. BmecTe ¢ TeM Hannume NPOYHbIX BEPTMKASb-
HbIX CTPYKTYp, MO-BMAMMOMY, CbIFpasio posfib Kapkaca,
MO3BOMMBLLErO yaepKaTb pPaBHOBeECHE B Nepuof Hanbo-
nee XeCTKMX LLOKOB.

OCHOBHbIM  crocobom  nogaepxaHua  GpyHKLMOHU-
poBaHUA 6r3Heca CTan NePEBOA YacTU COTPYLHMKOB Ha
yaaneHHbln dopmat paboTbl. Pag KomnaHui, B YacTHOCTH
13 UT-cekTopa, 3T0 MOTUBMPOBANIO pPeWwmnTb Npobnemy
KaZlpOBOro ronofja, OfHy M3 CamblX KPUTUYHBIX B OTpac-
NN, 33 CYET HaliMa MepcoHana u3 Apyrux PermoHoB (4Ya-
CTO 3TO NOMOTano COKPATUTb U3LEPXKKM 13-3a Pa3HOCTU
3apnnat, Hanpyumep, B CTonuue 1 Ha nepudepun). Bmecte
C TeMm, COIMacHO OLeHKe aBTOPOB, AaNeKko He BCe npea-
CTaBuUTeNn 6U3Heca CMOTPAT HA MPOLJOSIKEHNE AAHHOIO
HauVHaHWA C ONTUMM3MOM: «...pPeCcnoHOeHMbl NOOYepPKU-
80/1U U Makue HezamusHble NOC1e0Ccmaeus, KaKk ympama
KopnopamusHoU UGeHMUYyHOCMU U 4y8cmed KOMAHObI.
Ommeyanace npobnema Hogol Kysibmypbl OUCMAHUUOH-
HoU 3aHAMOCMU, HA4YUHAA ¢ mMpyoHocmel camoOKOHMpPO-
J11 U 3aKAHYU8as C/I0XXHOCMbI0 pazoesieHus IUYHO20 U pa-
6oue20 8pemeHu. B uenom nepexo0 Ha pabomy 8 oHnalH
0Ka3anca 3gheKmusHuIM 014 pewieHUs mekywux 3aoady,

HO YC/IOXHUJ 3anycK HOBbIX npoekmos» [[onronatosa
n ap., 2021, c. 422].

[MapagokcanbHOCTb TeKyllen cuUTyauun, no MHe-
HWIO aBTOPOB MOHOrpaduy, COCTOUT B TOM, UTO KpU3UC
OKa3a/jl pa3HOHanpaBfieHHOe BO3JENCTBME: B UNCIIO
BbIUFPaBLUMX MOMNANN B TOM YNACSIE N KOMMAAHWW U3 Hau-
6oree NocTpafaBWKX OTPACSEN, a B YMCAO NpPOUrpas-
WKX — U3 OTpac/en, cunTalowmnxca beHepuLmapamm NaH-
aemun. OCHOBHbIM (GaKTOPOM YCMELWHOCTM CTana crno-
COBGHOCTb KOMMAHUIA BbICTPO NepecTpanBaTbCs C YYETOM
M3MEHEHUIA CNPOCa 1 PbIHOYHOW cMTyauumm, 6asupyroLa-
ACA Ha NPeanpUHATLIX paHee AeWCTBUAX NO LMPPOBON
TpaHchopMaLuy bU3HeC-NPoLECCOB.

Pone 20cydapcmea. B moHorpadum oTmeyeHo, 4to BO
BpeMA OrpaHuMyeHuid, Bbi3BaHHbIX MaHAemuen, rocygap-
CTBO MPOAEMOHCTPUPOBANIO CMNOCOOHOCTb CJIbIATb 613-
Hec. Hanbonee cywectBeHHble pe3ynbTaTbl B MOHVMaHNM
60reBbIX TOUEK B3aVMOAENCTBUA C BNACTblo Obinv nony-
YeHbl NP NPOBEAEHNU FNYBUHHBIX UHTEPBbLIO, COCTABAB-
LIeM YaCTb METOAOMOrMYECKOro Noaxoaa NcciefoBaHus.
BonblMHCTBO pecnoHAEeHTOB OTMEYASO NONOXKUTENbHbIE
COBWIM B OTPAC/IEBOM PErYNNPOBAHUU, CMATYEHNN HAf-
30pHbIX MPOLIECCOB, CBOEBPEMEHHOM MPUHATUM pAfa pe-
WEHWA OTHOCUTENbHO BblAeNeHUA OIOLKETHbIX CPefCTB.
BmecTe ¢ TeM 06HapYXMNOCh, YTO HeboNbLLMe KOMNAHMN
npmberaoT K NCNONb30BaHNIO CYOCMANIA NULLb B KPalHWX
CNlyyasnx, OTMEeYan «TOKCUYHOCTb» OIOKETHbIX CPencTs.
7O CBA3AHO C TeM, UTO FOCYJAPCTBO »KECTKO KOHTpOnu-
pyeT pacxofoBaHMWe BblAeNeHHbIX AeHEr, a B MafioM 6u3-
Hece, KakK NPaBuio, He OTNIaXeHbl NMPOLeCcChbl NPOXOXAe-
HVA NPoBepPOK. KOMMaHUK OTKa3blBalOTCA OT FOCMOMOLLY,
CTapascb m3bexatb cloxHocTen B 6yaylwem. OcobeHHO
0CTPO Npobnema BblaeNneHnn GIIKETHLIX CPeacTB 1 roc-
3aKYNOK KaK WUHCTPYMEeHTa CTabunmsaumm cnpoca ctout
417 OTpacseil, He ABAALWMXCA TPAANLNOHHO 06beKTamu
BHMMaHUA SKOHOMUYECKON MOMUTUKN (TYPUCTCKOW OT-
pacnn, PO3HUYHONM TOProBK).

BbIACHNNOCH, YTO MOMMMO MPAMBIX MEP NMOMOLLN 6U3-
Hecy NonoXuTenbHoe BAUAHME Ha cTabunmsaumio cobiTa
OKaszana npsmas rnopfep)Kka rocyfapcTBOM HaceneHus
(pa3pava «BEPTONETHBIX AEHET).

lMepcnekmuesl u «paseunku» pazeumusa ompacneii.
ABTOpbl MOHOrpaduy yTBEPXKIAIOT, YTO «O/I9 NOCMKPU-
3UCHO20 paszsumus paccmMmampusdemsix cekmopog 6ydem
XapakmepHo Hasuque cepbesHbiX 8bi30808. To, Kak 20Cy-
0apcmeo ompedaupyem HA 3MuU 8bI308bI, onpedesum Ha-
NpaesieHHOCMb NPOXOXOEHUS pa0d pa38usioK 8 MpaHc@op-
mayuu smux cekmopos» [[Jonronatosa n ap., 2021, c. 427].

OcCHOBHble BbI30Bbl CBA3aHbl C HECKONIbKUMMK Hame-
TUBLUMMUCA eLle A0 KPU3NCa, a Ceiuac yxe oYeBUgHbIMU
TeHOEeHUUAMM.

Bo-nepBblX, KPU3NC CYLECTBEHHO YCUIST BHYTPU-
OTPaC/IEBYI0 U MeXPernoHasbHyo AWBEPreHLuno, MHO-
FOYKNafHOCTb, CKIIOHHOCTb K KOHCONMAALMUy B OTPaciax
C TOPW3OHTANIbHOW KOOpAMHaUMeN, HO oCnabun mex-
bupMeHHble cBA3N.



Bo-BTOpbIX, ycKOpeHue undpoBoin TpaHchopmaumm
CNoCO6CTBYET POCTYy pacnpefenieHHbIX KOMMaHWi, rur-
3KOHOMMKa NPVIBEAET K KPU3UCHOMY COCTOSIHMIO KOp-
nopaTtmeHbiX ¢opMm. Pa3mbiBaHME OTpac/ieBbiX rpaHuL,
NOABNEHNE IKOCUCTEMHBIX, MIATGOPMEHHBIX KOMMAHWIA
BbI3OBET KPU3UC OTPAC/IEBOrO PErynvMpoBaHNA KOHKY-
peHumnun.

B-TpeTbux, 06ocTpsaeTca 60pbba 3a UeNoBeYECKMIN Ka-
nnTan, n paspbiB Mexxay notTpebHoCTAMY 6U3Heca 1 npeg-
NOXeHMeM CO CTOPOHbI CUCTeMbl 06Pa30BaHNis, B NepPBYI0
ouepenp BbiCLLero, byfeT Bo3pacTaThb.

B-ueTBepTblX, KOMMNaHUK GyayT pa3BuBaTb CBOU 6U3-
HeC-MOZeNN B HanpaBneHU CO3AaHNA BOKPYT YeNoBeKa
3KOCKCTeMbl, NpeaycMaTprBaoLein 6eclioBHOe nepe-
KNIOUeHVe Mexay NpoAyKTamu W cepBMcamu AnA nog-
JepaHuA ero 340poBbsA, obecrneveHns 6e30MacHOCTY,
pa3BneyeHnit, paboTol.

3AKJTIOMEHUE

Poccninckon skoHOMMKe CBOWCTBEH pAL MPOTUBOPEYN,
CYWECTBEHHO CHWPKAIOLWMX CTUMYNbl Pa3BUTAA M MOBbI-
LWAKLWMX PUCKM NHBECTUPOBaHNKA. B npoTuBopeune BCTy-
MaoT, HaNnpUMep, 3aja4m CoLManbHOM 3aLUTbI (KOHTPOSb
pOCTa LieH, COXpPaHEHWe 3aHATOCTW) U PA3BUTUA KOHKY-
PEHTOCNOCOOHbIX MNPOW3BOACTB, 3aMpoC Ha rMOKOCTb
pelueHuin B BU3HECE 1 yCUNeHWe [aBfieHMA NpaBooOXpa-
HUTENbHbIX OpraHoB. KpoMe Toro, dpaktopbl, aemndupyio-
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LLNe BHELIHME WOKW, NP BbIXOAE SKOHOMUKN 13 Kpr3nca
CyLLeCTBEHHO TOPMO3AT 3TOT NpoLiecc.

ABTOPbI MOHOTpPaduK NMOKa3blBAOT BO3MOXHbIE «pa3-
BUNKWU», MPU MPOXOXKAEHUM KOTOpbIX chopmumpytoTca
cueHapun JanbHenwero ¢GYHKUMOHWPOBAHMA aHaNn3m-
pyeMbix OTpachnel: akLeHT Ha YAOBNETBOPEHMU NoTpe6-
HOCTE HaceneHua WM Ha pPa3BUTUM HALMOHANIbHOrO
npoun3BoacTBa; obecneyeHne HaLMOHANbHOIO perynum-
poBaHuA, 6IM3KOr0 MEXAYHAaPOAHOMY, NN OTCTaMBaHMe
HaLWOHaNbHON cneunduky; ausepcmdrkauma KpymHbx
dupm nnn pocT MosofbiX NepcnekTMBHLIX GUpM U ap.
31 cUeHapu BO MHOrOM OMNpeaenaT NpruopuTeTbl NOCT-
KPU3MCHOW roCcyqapCTBEHHOW NOAUTUKN — KOHCepBaLuio
npexHnx mogenein n ¢dopmatoB OM3Heca, co3faHue yc-
NOBUIA [NA NOABEHNA HOBbIX NN PErYNATOPHbIN AUKTAT.
Be3ycnoBHoO, Ha JaHHOM 3Tane MOXHO CTPOUTb JINLLb KOH-
LenTyanbHble NPOrHO3bI.

MoaBoas uTor, He06XOANMO OTMETUTL BrieYaTAAIOLL NI
MacwTtab nccnepgosaHua. MNpoeefeH AeNcTBUTENBHO Fy-
OOKWMI, OCMbICNIEHHbIN aHANN3 SIBfIeHNs, KOTOPOe MoKa
TPYAHO NOAJAETCA OLEeHKaM XOTA Obl MOTOMY, UTO Mbl, MO
CyTW, BCe eLle HaX0AMMCA BHYTpu 3Toro AeneHus. Octaer-
CA TONbKO rafiaThb, O Kaknx HeonpeaeneHHOCTAX U yrpo3ax
HaM NPeACToMT Y3HaTb, KOrAa HAUYHETCA NMOCTKPU3UCHDI
nepuop. Ho gaHHaA KHMra gaet Ham MHCTPYMEeHTbl And
NHTepnpeTaunn NPONCXOAALLErO C TOUKMN 3PEHUS SKOHO-
MUNYECKOM NTOTNKN. |
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