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Abstract. Today, where competition is experienced globally, leaders play an important role in the success of national and inter-
national companies. Leaders have to manage human resources and establish a good organization in order to cope with the in-
creasingly complex international competition. Social capital, intellectual capital, emotional labour and innovative climate, which
are among the intangible values of enterprises, have become important variables in the success of the leader. The purpose of the
study is to investigate the mediating role of social capital and intellectual capital in the impact of leadership behaviour on emo-
tional labour and innovative climate. The data was collected through conducting a survey with 91 managers and 457 employees
to represent five-star hotel businesses. The theories of social capital, intellectual capital, emotional labour and innovative climate
constitute the methodological framework of the study. Research hypotheses were questioned using Path Analysis of Wright
with Baron and Kenny’s mediating variable conditions using SPSS-AMOS. Research results show that social capital had a fully
mediating role in the effect of leadership behaviour on emotional labour and innovative climate. Intellectual capital had a fully
mediating role in the effect of leadership behaviour on emotional labour, and a partial mediating role in the effect on innovation
climate. It was observed that leadership behaviour, social capital, and intellectual capital did not have a significant positive effect
on emotional labour. Managers who want to increase the level of emotional labour, innovative climate, social and intellectual
capital in their hotels should develop leadership behaviours effectively. The research provides a comprehensive explanation of
the relationships of research variables to enable more effective applications in hotel organizations.

Keywords: leadership behaviour; social capital; intellectual capital; emotional labour; innovative climate; hotels; Turkey.
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BiivsiHU e JTH/IepPCTBa
Ha IMOIMOHAJIbHBIN TPYA ¥ HHHOBAIIMOHHBIN KJINMaT:
POJIb COITHATHFHOI'0 M HHTE/VIEKTYAa/JIbHOI'0 KalluTaaa

Wca banxaH', OpxaH AkoBa?

"YHnBepcutet AGaHT W33eT Barican, r. bony, Typuua
2 Crambynbckumn yHusepcnter, r. Crambyn, Typuus

AHHoTauuA. B ycnosusax rnobanbHOM KOHKYpEHLMM YyCnex opraHu3aumii Kak Ha HaLMOHaNbHOM, TakK U Ha MEXAYHapOAHOM
YPOBHe onpepaenseTca NMMHUeN noBefeHnA pykoBogcTaa. C Lenblo NPOTYBOCTOAHMA BbI30BaM PbIHKA MAepbl KOMMaHWIA Bbl-
MOSTHAT MHOXEeCTBO QYHKUMIA — ynpaBneHne YenoBeYecKUMU pecypcamu, obecrieyeHne pesynsTaTUBHOCTM AeATENbHOCTM
KoMMaHuu 1 gpyrue. KnioueBbiMK «akTBami» YCNewHOro pykoBogUTeNa ABAIOTCA HeMaTepuanbHble LEHHOCTW NpesnpuaTyA.
CraTbA NOCBALEHA N3YyYEHNIO PONY COLMANBbHOTO N MHTENNEKTYaNIbHOro KanvTana B BO3AeNCTBMUN NNAEPCKOro MoBeAeHUA Ha
SMOLIMOHaNbHbIN TPYA ¥ UHHOBALMOHHBIN KNMaT. MeTOA0NorMyecknin Kapkac ncciefoBaHnA BKIIOYAET TEOPUU COLMANbHOro
W VIHTENNEKTYalbHOTrO KanuTtana, KOHLEeNuuio 3MOUMOHanbHOro Tpyaa A.P. Xoxwwmnbg 1 TeOpuio MHHOBALIMOHHOTO Pa3BUTHA.
NHbopmaumoHHyto 6a3y coctaBunu pesynbtatbl onpoca 91 meHemkepa 1 457 cOTpYAHWKOB NATU3BE3A0YHbIX oTenen Typuun.
Wcnonb3oBanuck mMeTop nyteBoro aHanusa C. PaiiTa U NpuHUMnbl 06HapyeHUa 1 oueHkn Meguauun P. bapoHa n [. KeHHw.
O6paboTKa AaHHbIX OCYLLECTBAANACh B CTAaTUCTYECKOM NakeTe SPSS-AMOS. YcTaHOBNIEHO, UTO COUMaNbHbIN KanuTan ABseTcs
MeAVaToOpPOM BIIMAHNA NMAEPCKOro NoBeJeHUA Ha SMOLMOHANbHbIN TPYA Y MHHOBALMOHHbIN KMMaT. B TO e BpemaA NHTeNNeKTy-
aNbHbIN KanuTan NosIHOCTbIO ONOCPeAyeT TONbKO CBA3b «IMAEPCKOe NOBEAEHNE — SMOLMOHANbHbIN TPYA», @ B OTHOLLEHUAX «JIN-
JepcKoe noBefeHre — MHHOBALMOHHDBIN KAMMaT» ero posib YacTuuHa. O6HapyKeHo, UTo NaepcKoe NoBefeHre, COLManbHbIA 1
WHTeNNEeKTYyasbHbIN KanuTan He OKa3bIBaloT CyLLECTBEHHOTO NOJIOXKMTENIbHOTO BANAHUA Ha SMOLMOHaNbHbIN Tpya. CaenaH BbiBOA
0 TOM, UTO MeHeKepbl, HaLleNeHHble Ha NOBbILIEHNE YPOBHA PacCMaTPUBAEMbIX LIEHHOCTEN B FOCTUHUYHOM B13Hece, JOMKHbI
BHeAPATb 3G dEKTUBHbIE MeTOAbI Pa3BUTUA MAEPCTBA. YIy6NeHHbI aHanu3 B3aMOCBA3EN MeXay UCCIeayeMbIMU NePeMEHHbI-
MV NO3BOJSIUT NOBLICUTb 3GPEKTUBHOCTD MPAKTUUYECKOTO NPUMEHEHNSA NOMYYEHHbIX PE3YNbTaToB.

KnioueBble cnoBa: nMaepcTBo; coUmasbHbll KanuTan; MHTENNEeKTYanbHbIA KanuTas; SMOLMOHaNbHbIN TPyh; MHHOBALMOHHBIN
Knumar; otenw; Typuus.
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INTRODUCTION

Hotel businesses are among the basic elements of the
tourism sector as they provide accommodation for peo-
ple during their travels, as well as eating and drinking, hav-
ing fun, resting, socializing, etc. [Blayney, Blotnicky, 2010].
The labour-intensive character of the services provided by
hotel establishments results in the workforce within the
enterprise being one of the main sources of the organiza-
tion in its operational processes. As this situation was re-
alized, hotel businesses started managing the workforce
successfully for their organizational purposes [Herman,
Chiu, 2014]. Social capital and intellectual capital play the
role of enterprises’ intangible values used for organiza-
tional purposes. Therefore, social capital and intellectual
capital are effective at every stage of the business activ-
ity process. Emotional labour and innovative climate are
the factors that ensure the presence of the organization
and affect its future policies [Hsu, Fang, 2009; Ferreira,
2014; Jung, Yoon, 2014; Sohn, Lee, Yoon, 2016; Luu, 2019].
Explaining the effects of leadership behaviour on social
and intellectual capital, emotional labour and innovative
climate will provide an opportunity to manage them fol-
lowing organizational aims. Moreover, it will be possible
to identify initiatives to increase emotional labour and
innovative climate levels. It is known that leadership be-
haviour affects team innovation [Liu, Phillips, 2011] and
social capital [Yamaguchi, 2013; Anderson, Sun, 2015.];
social capital positively affects service innovation [Tang,
2016], and intellectual capital positively affects new prod-
uct development performance [Hsu, Fang, 2009; Yeganeh
et al., 2014; Uziené, 2015; Liu, Jiang, 2020], and emotional
labour enhances the subjective performance of employ-
ees [Buckner, Mahoney, 2012] and organizational service
behaviours that compatible organizational values [Chu,
Murrmann, 2006]. The question of the mediating role of
social and intellectual capital in the effect of leadership
behaviour on emotional labour and innovative climate
clarifies the role of social and intellectual capital as effec-
tive variables in this relationship. In addition, the research
can direct future studies through its current findings
while revealing original relationships with hotel busi-
nesses. Therefore, in this paper, the mediating role of so-
cial and intellectual capital in the influence of leadership
behaviour on emotional labour and innovative climate is
discussed.

LITERATURE REVIEW AND HYPOTHESES
Leadership and leader behaviours. Although leader-
ship is generally defined as ensuring that things are

done through others, it is a social and conceptual multi-
dimensional element that can be effective in many areas.
However, the concept of leadership in social sciences is
in substantial agreement about leadership as an intellec-
tual centre with the understanding of leadership in other
areas [Haslam, Reicher, Platow, 2007]. Leadership can be
defined as the process of influencing followers to achieve
organizational goals [Wright, Quick, 2011]. Fiedler [1967]
defined leadership as a way to lead and coordinate mem-
bers of the organization. According to Bass [1985], leader-
ship is the activity of transforming followers and direct-
ing them to the goals. To survive competitiveness in the
rapidly changing global world, attention should be paid
to understanding the leadership in effective allocation of
resources and the implementation of successful manage-
rial processes [Zopiatis, Constanti, 2012]. In the manage-
ment literature, those leadership theories are examined
under four headings. The attribution theories argued that
the qualities required for better leadership are definite
elements in character and personality. Then, behavioural
theories and situational theories that focused on the in-
teraction between people and situations emerged [Peck,
Dickinson, 2009]. Modern theories involved many differ-
ent elements in the processes of leadership like culture,
individual attention, and spiritual information.
Leadership behaviours researches are generally con-
ducted on the effect of leadership behaviour on employ-
ee job satisfaction [Luo, Wang, Marnburg, 2013], job per-
formance [Herman, Chiu, 2014 et al.], etc. In the context
of hotel enterprises, the following topics are discussed:
determining the factors affecting leadership style in ho-
tel businesses [Kozak, Uca, 2008; Blayney, Blotnicky, 2010;
Tavitiyaman, Weerakit, Ryan, 2014], the effects of leader-
ship behaviour on performance [Asree, Zain, Rizal Razalli,
2010; Blayney, Blotnicky, 2010 et al.], the effects of lead-
ership style on employees’ commitment to business and
service quality [Clark, Hartline, Jones, 2009], and the effect
of self-awareness on the perception of leadership effec-
tiveness in enterprises in tourism sector [Butler, Kwantes,
Boglarsky, 2014]. In the literature review, it was observed
that no model was established to reveal the mediating
role of social capital and intellectual capital in the effect
of leadership behaviour on emotional labour and innova-
tive climate. However, some studies similar to the research
topic were examined. In their empirical study conducted
with executives in India, Birasnav, Rangnekar and Dalpati
[2010, p. 1041] found that leadership factors had a strong
and significant impact on the benefits of human capital.
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Yamaguchi [2013, p. 69] stated that the communication
skills of managers and leaders are important for build-
ing and developing relational/cognitive social capital. He
emphasized that education and communication are im-
portant. Anderson and Sun [2015, pp. 795-797] revealed
that the followers increased their social capital and social
networking behaviours when encouraged by their leader
for social capital. Mohamed [2016, p. 51] emphasized the
importance of leadership style and creativity of employ-
ees and stated that innovative and satisfied employees
are required to face sectoral difficulties in the tourism
sector and that leadership style has consequences that
affect both.

H1: Leadership behaviour has a significant positive ef-
fect on social capital.

H2: Leadership behaviour has a significant positive ef-
fect on intellectual capital.

H3: Leadership behaviour has a significant positive ef-
fect on emotional labour.

H4: Leadership behaviour has a significant positive ef-
fect on innovative climate.

Social capital. Although the concept of social capital
is known as a newly recognized phenomenon in the lit-
erature, its history dates back to the 1940s. Putnam and
Bourdieu conducted field studies on social capital theory
in the early 1940s and 1960s [Field, 2008]. Social capital is
a concept that emphasizes the effects of social relations
on economic activities; a set of qualities such as norms,
networks, and trust that enable social life to act together
for common purposes. According to Camps and Marques
[2014, p. 326], social capital can be described as some
available links and resources of a community. Nahapiet
and Ghoshal [1998] categorise social capital as accepted
by many authors [De Carolis, Saparito, 2006; Jiang, Liu,
2015] in the literature as structural social capital, rela-
tional social capital and cognitive capital. The structural
dimension refers to social network connections, network
roles, and rules. The relational dimension explains the de-
gree of interaction and the nature of social relations. The
cognitive dimension reveals the norms, attitudes, and
behaviours of network members, information sharing,
and values. There are limited research studies on social
capital in the field of tourism management. Moran [2005,
pp. 1148-1149] revealed that the relational social capital
is determinative on innovation and innovation-oriented
works. Camps and Marques [2014, p. 337] stated that
social capital was the accelerator of innovation. In their
study, they examined the role of innovators in the context
of facilitating innovation in social capital. Therefore, the
authors stated it was necessary to examine the relation-
ship between social capital and innovation at both indi-
vidual and group levels. Tang [2016, pp. 63-64] examined
the process of creating innovation through social capital
and environmental observation in hotel businesses in Tai-
wan, and it was revealed that social capital and environ-
mental observation mediated the managers’ proactive

personality and service innovation capacities, and proac-
tive personality facilitated innovation practices.

H5: Social capital positively affects emotional labour.

H6: Social capital positively affects innovative climate.

Intellectual capital. The importance of intellectual val-
ues in enterprises increased with the transition to the in-
formation society. The fact that the concept of intellectual
capital became a strategic element for enterprises was
realized in the 1990s. Stewart [1997] defined intellectual
capital as intellectual resources and experiences that were
known by business employees. Brooking [1996] defined it
as all of the intangible assets that enabled the continua-
tion of business activities. In the literature, intellectual cap-
ital consists of three dimensions, such as structural capi-
tal, human capital, and customer capital [Guthrie, 2001;
Lentjushenkova, Lapina, 2014]. Human capital for enter-
prises refers to the people working in the enterprise and
the knowledge, skills, and behaviours of employees [lIsa et
al., 2008; McGehee et al., 2010; Zlate, Enache, 2015]. Struc-
tural capital refers to the sum of all the tools and types of
equipment and processes owned by enterprises [Isa et al.,
2008; Ferreira, 2014]. Copyrights, patents, organizational
plans, procedures, trade secrets are elements of structur-
al capital [Yeganeh et al., 2014]. Besides, loyal customers
and collaborating stakeholders have started having a re-
lational capital value for businesses. Based on this context,
customer capital is considered as relational capital in sci-
entific studies. Chu et al. [2006, pp. 898-899] revealed in
their study conducted in Taiwan that intellectual capital is
highly influential in value generation processes and stra-
tegic accumulation. Hsu and Fang [2009, p. 664] argued
that human capital and relational capital positively affect
the performance of new product development through
organizational learning capacity. Yeganeh et al. [2014,
p. 603] emphasized that innovative scientific methods
were effective in intellectual capital and that labour and
capital factors were the sources of knowledge of the soci-
ety enhancing economic value, organizational knowledge,
and human capital. Eren, Karaca and Kili¢c [2015, p. 172]
argued that research and development investments, edu-
cated employees, and intellectual information resources
positively and significantly affect business innovation. Liu
and lJiang [2020, pp. 144-145] discussed the effect of in-
tellectual capital and relational capital on human capital
through organizational capital in luxury hotels.

H7: Intellectual capital positively affects emotional la-
bour.

H8: Intellectual capital positively affects innovative
climate.

Emotional labour. Emotions are an important part of
the human experience. Since the 1990s, organizational
psychology studies have increasingly focused on emo-
tional labour behaviour [Mesmer-Magnus, DeChurch, Wax,
2012]. According to Morris and Feldman [1996], emotional
labour is the effort to plan, control, and exhibit the emo-
tions in the organizations during interaction with guests.



Ashforth and Humphrey [1993] defined emotional labour
as managing the emotions of the employees according
to the rules determined by the enterprise. Emotional la-
bour behaviour of employees includes surface and deep
behaviour according to Hochschild [1983] approach, then
it was developed as three dimensions with the natural
behaviour dimension added by Ashforth and Humphrey
[1993] and continued to be considered as three dimen-
sions in different studies [Lee, Ok, 2012; Jung, Yoon, 2014].
According to Hochschild [1983], surface behaviour is
that employees exhibit emotions they do not feel while
reflecting the required emotions. According to Jung and
Yoon [2014], it is the situation in which employees feel dif-
ferent emotions contrary to what they reflect in the work
environment. According to Hochschild [1983], in-depth
behaviour is an attempt to change emotions following
the requirements of the work. Deep behaviour is expe-
riencing the effort which is compatible with the behav-
iours exhibited [Lee, Ok, 2012]. Natural behaviour occurs
when employees feel the emotions they need to reflect.
According to Chu and Murrman [2006], natural behaviour
is the type of emotional labour behaviour in which the
effort of the employee is minimal. Lam and Chen [2012,
p. 9] examined the effects of emotional labour in hotels in
a comprehensive study and stated that the relationships
between surface behaviour and job satisfaction, nega-
tive emotions and deep behaviour, interpersonal justice
and destructive emotions were negative and significant.
While determining a negative significant relationship
between emotional labour and job satisfaction [Gursoy,
Boylu, Avci, 2011, pp. 791-792], the researchers stated
that the need to exhibit satisfaction in the tourism sector
is inherent in the business, but such a requirement can
lead to a negative effect on positive attitudes towards the
job if it is not managed with the right standards and mo-
tivations. Buckner and Mahoney [2012, p. 254] reported
that the increase in emotional labour deep behaviour di-
mension increased subjective performance perception.
In other studies, it is stated that service sector employees
need socialization and appropriate training for exhibiting
emotional behaviours in the enterprises. According to
the studies, social capital and intellectual capital can af-
fect emotional labour positively accompanied by efficient
leader behaviours in hotel establishments.

Innovative climate. Innovation involves the transfor-
mation of new goods and services into products that ben-
efit the business in an organization. According to Jamrog,
Vickers and Bear [2006], innovation can be expressed as
the creation of value by generating new information or by
using existing information in new methods. The innova-
tive climate is the innovative aspect of the behavioural cli-
mate in the organization [Skerlavaj, Song, Lee, 2010]. It is
necessary to constantly search for innovation, renew and
develop itself in the current competitive socio-economic
environment. It is indispensable to sustain renewal and
to make the best presentation [Dhar, 2015]. The climate
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of innovation is explained in the literature by factors such
as team harmony, openness to innovation, autonomy,
and institutional support. Crespell and Hansen [20083,
2008b] categorized the basic sub-dimensions of innova-
tive climate in the form of team cohesion, supervisory
encouragement, resources, autonomy and openness to
innovation [Stanczyk, 2017, pp. 41-47; Nybakk, Crespell,
Hansen, 2011, pp. 417-420] in the model [Nybakk, Cre-
spell, Hansen, 2011] developed by benefiting from the
work of Amabile et al. [1996]. Team cohesion describes
the ability to cooperate as teams, supervisory encour-
agement explains support for innovation from manag-
ers, resources mean the opportunity to use resources,
autonomy describes self-determination in activities, and
openness to innovation indicates the adaption ability to
innovation in general. In the literature, within the scope
of the research problem, there are a few studies on inno-
vative climate. Liu and Phillips [2011, pp. 49-50] revealed
that team knowledge sharing mediated the relationship
between transformational leadership climate and inno-
vation. Ozdemir and Demirci [2012, p. 63] examined the
factors of innovation performance and social capital and
emphasized that the relationship between innovation
performance and social ties are not linear and different
variables affect the relationship between the two factors.
Luu [2019, p. 336] revealed diversity climate could shape
innovative behaviour in tour enterprises.

H9: Social capital mediates the relationship between
leader behaviour and emotional labour and innovative
climate.

H10: Intellectual capital mediates the relationship be-
tween leader behaviour and emotional labour and inno-
vative climate.

RESEARCH METHODOLOGY
The current study examined the mediating role of so-
cial capital and intellectual capital in the relationship
between leadership behaviour, emotional labour and
innovative climate (Fig. 1). The research was conducted
following quantitative methods. This research has been
completed following descriptive and relational methods.
Within the scope of the research, 1100 surveys were
applied to represent five-star hotel businesses in Istan-
bul and 548 valid survey data were used to conduct the
research. In the scale of leadership behaviour, Leader-
ship Effectiveness Analysis developed by Kabacoff and
Management Research Group [1998] was used. The
scale consists of six dimensions: vision creation, devel-
oping followership, implementing the vision, following
through, achieving results, and team playing. Social Capi-
tal Scale was developed by Goksel, Aydintan and Bingdl
[2010] from Nahapiet and Ghoshal [1998]. It has three
sub-dimensions: structural dimension, cognitive dimen-
sion, and relational dimension. In measuring intellectual
capital [Nazari et al., 2011], the Intellectual Capital Scale
is composed of three sub-dimensions such as human

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6
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Fig. 1. Research model

Puc. 1. Modeno uccnedosaHus

capital, structural intellectual capital, and relational intel-
lectual capital. Emotional Labour Scale was developed
by Chu and Murrmann [2006]. The scale consists of the
sub-dimensions of surface behaviour, natural behaviour,
and deep behaviour. For innovative climate evaluation,
the scale developed by Nybakk, Crespell and Hansen
[2011] from Amabile et al. [1996] study was categorized

as innovative Climate Scale team cohesion, supervisory
encouragement, resources, autonomy and openness to
innovation.

RESEARCH RESULTS
Within the scope of the research, we have categorized
and analysed the survey data (Table 1).

Table 1 - Descriptive information about the participants
Tabnuya 1 - Xapakmepucmuku y4acmHuKos onpoca

Indicator Number %
Female 236 43.1
Gender
Male 312 56.9
18-25 18 33
26-35 324 59.1
Age 36-45 167 30.5
46-55 25 4.6
Over 56 14 2.6
. Married 305 55.7
Marital status -
Single 243 443
. High school or below 265 483
Education ~ - -
University or higher 283 51.7
No 421 76.8
Tourism education High school 48 8.8
University or higher 79 14.4
Total 100.0
Front office 85 15.5
Food and beverages 148 27.0
Housekeeping 46 84
Accounting 26 4.7
Department Sales and marketing 88 16.1
Technical services 50 9.1
Purchasing department 35 6.4
Human resources 59 10.8
Other 11 2.0
. Manager 91 16.5
Title
Employee 457 83.5
Independent hotel 220 40.1
Organizational structure National chain hotel 254 46.4
International chain hotel 74 13.5
4 years or less 120 219
Work experience 5-7 years 258 471
Over 8 years 170 31.0
Total 548 100.0
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Reliability analysis and confirmatory factor analy- emotional labour scale; RMSEA, 079; GFI, 873; AGFI, 852;
sis. The leadership effectiveness scale used in the re- CFl, 954; x2 with a value of 4.397 (p =, 000) (factor load-
search includes six factors. The total Cronbach’s Alpha ingsbetween0.77 and 0.94), theinnovative climate scale;
reliability coefficient of the leadership effectiveness RMSEA, 064; GFIl, 908; AGFI, 886; CFl, 935; x2 were ac-
scale was found to be ,92; the social capital scale was de- ceptable (factor loadings between 0.66 and 0.92) with
termined as ,91; the intellectual capital scale was found a value of 3.21 (p =, 000).
to be ,89, the emotional labour scale in hospitality was The results of hypotheses. The correlation coefficient
found to be ,92; and the reliability coefficient of the in- was used to measure the relationships between the vari-
novative climate scale was found to be ,86. Therefore, it ables while examining the hypotheses revealed using
was observed that the scales and their sub-dimensions  structural equation modelling. However, correlation co-
generally had a high level of reliability. The results of the  efficients typically can be influenced by other variables
structural equation modelling (SEM) related to Confirm- in these forms of models. Therefore, Path Analysis devel-
atory Factor Analysis of leadership behaviour, social cap- oped by Sewall Wright [Wright, 1960] was used. Fig. 2
ital, intellectual capital, emotional labour and innovative  shows the path analysis model planned with SPSS-AMOS.
climate scales were examined. P = 0.000 were found to  Path analysis enables the determination of the parts that
be significant. In the measures of fit of leadership be- arise from the relationships with other variables in the
haviour scale; RMSEA, 048; GFI, 810; AGFI, 792; CFl, 934; correlation coefficient. The analysis allows the determi-
X2 with a value of 2.285 (p =, 000) (factor loadings be- nation of the significance and levels of causality ties.
tween 0.67 and 0.86), the social capital scale; RMSEA, 051; Indices of fit were used to test the model assessed by
GFI, 885; AGFI, 874; CFl, 946; x2 with 2.450 (p =, 000) val- the structural equation model. The indices of fit X2 = 1.956;
ues (factor loadings between 0.63 and 0.89), intellectual Comparative Fit Index (CFl) = 0.974, Incremental Fit Index
capital scale; RMSEA, 060; GFI, 915; AGFI, 899; CFl, 947; (IFl) = 0.959 and Root Mean Square Error of Approxima-
X2 and 2.990 (p =, 000) values (factor loadings between tion (RMSEA) = 0.042. These results show that the model
0.64 and 0.86) were acceptable. In the measures of fit is confirmed [Meydan, Sesen, 2011, p. 37].
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Fig. 2. Hypothesis results of path analysis on structural equation modelling

Puc. 2. Pe3yl1bMGMbl nymeegoe2o aHa’siuza unomes c nomouwbro cmpmeyprlxypaeHeHuﬁ

Table 2 - Results of hypotheses testing
Tabnuya 2 - Pe3ynemamel mecmupog8aHus 2unomes3

Hypothesis Standard p Results

H1: Leadership behaviour — Social capital 0.633 0.000 Supported
H2: Leadership behaviour — Intellectual capital 0.593 0.000 Supported
H3: Leadership behaviour = Emotional labour -0.138 0.026 Not supported
H4: Leadership behaviour — Innovative climate 0.104 0.045 Supported
H5: Social capital = Emotional labour 0.027 0.623 Not supported
H6: Social capital — Innovative climate 0.296 0.000 Supported
H7: Intellectual capital = Emotional labour -0.097 0.062 Not supported
H8: Intellectual capital = Innovative climate 0.300 0.000 Supported
X?/df=1.956 GFI=0968 CFI=0.974 AGFI=0.953 NFI=0.967 IFl=0.959 RMSEA =0.042
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The method proposed by Baron and Kenny [1986] was
used to test Hypothesis 9. Baron and Kenny stated that
four situations should be provided for the mediation ef-
fect: (i) the independent variable (leadership behaviour)
should have a significant effect on the mediating vari-
able (social capital); (ii) the independent variable (lead-
ership behaviour) should have a significant effect on the
dependent variable (emotional labour and innovative
climate); (iii) when the mediator variable (social capital)
is included in the regression analysis in the second step,
the effect of the independent variable (leadership be-
haviour) on the dependent variable decreases, while the
mediator variable (social capital) has a significant effect
on the dependent variable (emotional labour and inno-
vative climate); (iv) in the model with the independent
variable, the coefficient of the independent variable (as
an absolute value) must be greater than the coefficient
of the independent variable in the model with the in-
dependent variable and the mediating variable and for
fully mediating role when the association in (i), (ii), (iii)
controlled in the model, the direct relationship between
outcome variable reduces greatly and becomes insig-
nificant.

In the model, the first situation stated by Baron
and Kenny [1986] was examined in Fig. 3. The values of
model fit obtained by testing the model (x? / sd = 4.586;
p <0.05;RMSEA =0.073; NFI=0.953; CFI=0.963;IF1=0.963;
GFl = 0.966; AGFI = 0.924) showed that the model pre-
sented was good and approved. In the model, leader
behaviour has a positive and significant effect on intel-
lectual capital (f = 0.925; t = 10.072; p <0.05). The results
indicated that the first situation stated by Baron and Ken-
ny was provided.

In Fig. 4, the second situation stated by Baron and
Kenny [1986] was tested in the model. The values
of model fit obtained by testing the model (x*/ sd =
4.574; p < 0.05; RMSEA = 0.073; NFI = 0.852; CFl = 0.869;
IFl = 0.856; GFI = 0.895; AGFI = 0.835) showed that the
model confirmed. In the model, leadership behaviour
has positive and significant effect on innovative climate
(B=0.698; t=8.328; p < 0.05), and significant negative ef-
fect on emotional labour (3 =-0.154; t =-3.164; p <0.05).
Leadership behaviour explained 12 % of emotional la-
bour and 49 % of innovative climate. According to these
results, the second situation stated by Baron and Kenny
was also confirmed.
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Fig. 4. SEM model developed to determine the effect of leadership behaviour
on emotional labour and innovative climate, x? = 306,458; sd = 67
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HA 3MOUUOHANbHLIG MPYO U UHHOBAYUOHHbIU Knumam, x? = 306,458; sd = 67

In Fig. 5, the leader behaviour is an independent varia-
ble; emotional labour and innovative climate are depend-
ent variables; the social capital is the mediating variable
in the model. This model was tested and examined the
third situation of Baron and Kenny’s [1986] method. The
fit values obtained by testing the model (x? / sd = 3.197;
p <0.05; RMSEA = 0.063; NFI = 0.825; CFl = 0.876;
IFl = 0.852; GFl = 0.909; AGFI = 0.872) are generally ac-
ceptable. The path coefficients and significance levels ob-
tained by testing the model are shown in Table 3.

As seen from Table 3, after adding social capital as a
mediating variable to the model in Fig. 2, direct effects
of leadership behaviour on emotional labour (3 = -0.045;
t = —-0.284; p> 0.05) and innovative climate (f = 0.069;
t = 0.417; p> 0.05) decreased. So, it could be said that
some of the effects of leadership behaviour on emo-
tional labour (3 =-0.109; p <0.01) and innovative climate
(B = 0.629; p <0.01) were realized through social capital.
The decrease in the direct effects of leadership behaviour
on emotional labour and innovative climate and the statis-
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Table 3 - Path coefficients of variables in mediation test model of social capital
Tabnuya 3 - [lymesvle Ko3ghuyueHmol nepemeHHbIX 8 MOOIU MeCMUPOBAHUSA MeduayuU CoOYUaIbHo20 KANUMana

Direct effect

st e G (without mediating variable)

Direct effect
(with mediating variable)

Indirect effect Results

LB --->SC--->EL —0.154%***

—0.045 (ns)

-0.109** SC Fully mediated

LB --->SC---> IC 0.698***

0.069 (ns) 0.629** SC Fully mediated

*p < 0.05; **p < 0.01; ***p < 0.001;“ns" refers to “not significant”; LB denotes“leadership behaviour”; SCis “social capital”; EL is “emotional

labour”; IC denotes “innovative climate”.

tical insignificance of direct effects showed that social capi-
tal had a fully mediating role in the relationship between
leadership behaviour and emotional labour and innovative
climate. Based on these results, Hypothesis 9 is accepted.

To test Hypothesis 10, the method proposed by Baron
and Kenny [1986] was re-used. The presuppositions were
questioned about the mediation variability of intellectual
capital.

In Fig. 6, the first situation stated by Baron and Kenny
[1986] was examined. The fit values obtained by testing

the model (x? / sd = 4.438; p <0.05; RMSEA = 0.079; NFI =
0.938; CFI = 0.951; IFl = 0.952; GFI = 0.954; AGFI = 0.923)
were found to be good fit values. In the model, leadership
behaviour has a positive and significant effect on intellec-
tual capital (§ = 0.763; t = 20.938; p <0.05). Leader behav-
iour explained about 58 % of the change in intellectual
capital. The result indicated that the first situation stated
by the Baron and Kenny was confirmed.

The second situation stated by Baron and Kenny [1986]
was tested in Fig. 4. This situation was similar to the one
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confirmed for the mediating role of social capital (> = Baron and Kenny was also approved for intellectual capi-
= 306.458; Sd = 67). In the model, the leadership behav- tal (x? / sd = 4.574; p <0.05; RMSEA = 0.073; NFI = 0.852;
iour has a positive and significant effect on innovative cli- CFl =0.869; IFl = 0.856; GFI = 0.895; AGFl = 0.835).

mate (B = 0.698; t = 8.328; p <0.05) and a negative and sig- As seen in Fig. 7, the leadership behaviour is an inde-
nificant effect on emotional labour (3 =-0.154;t=-3.164; pendent variable; emotional labour and innovative cli-
p <0.05) in Fig. 4. The second situation mentioned by mate are dependent variables; intellectual capital is the
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Fig. 7. SEM model developed to test the mediating role of intellectual capital in the relationship between leadership behaviour
and emotional labour and innovative climate, x> =429,312; sd=104
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12

YNPABAEHEL, 2021. Tom 12. N2 6

CTpaTerI/NECKVIVI MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

Table 4 - Path coefficients of variables in mediation test model of intellectual capital
Tabnuya 4 - [lymesvie Ko3ghpuyueHmsl nepemeHHbIX 8 MOOeJIU MeCcMUpPOo8AaHUA MeAUayUU UHMesIeKmyanbHo20 Kanumana

Direct effect

Mediation model (without mediating

Direct effect
(with mediating variable)

Indirect effect Results

variable)
LB---> ICA---> EL —0.154*** -0.139 (ns) -0.015** ICA Fully mediated
LD --->ICA-—->IC 0.698*** 0.427 (ns) 0.271** ICA Partially mediated

*p<0.05; **p<0.01; ***p<0.001; “ns” stands for “not significant”; LB is “leadership behaviour”; ICA is “intellectual capital”; EL denotes

“emotional labour”; IC is “innovative climate”.

mediating variable. This model was tested and examined
in the third situation stated by Baron and Kenny [1986].
The fit values obtained by testing the model (x? / sd =
= 4.128; p <0.05; RMSEA = 0.071; NFI = 0.840; CFI = 0.893;
IFl = 0.866; GFI = 0.877; AGFI = 0.859) were generally ac-
ceptable. The path coefficients and significance levels ob-
tained by testing the model are shown in Table 4.

As seen from Table 4, after including intellectual capi-
tal in the model (Fig. 2) as an intermediary variable, the
direct effects of leadership behaviour on emotional la-
bour (B = -0.139; t = -1.487; p> 0.05) and innovative cli-
mate (B = 0.427; t = 10.668; p <0.05) slightly reduced. In
this case, it revealed that some of the effects of leader-
ship behaviour on emotional labour ( =-0.015; p <0.01)
and innovative climate (f = 0.271; p <0.01) were realized
through intellectual capital. A slight decrease in the direct
effect of leadership behaviour on emotional labour and
statistical insignificance of the direct effect showed that
intellectual capital had a fully mediating role in the rela-
tionship between leadership behaviour and emotional la-
bour. However, the direct impact of leadership behaviour
on innovative climate reduced and the direct impact was
statistically significant. Intellectual capital had a partial
mediating role in the relationship between leadership
behaviour and innovative climate. According to these re-
sults, Hypothesis 10 is accepted.

DISCUSSION AND CONCLUSION

The outcomes of leadership behaviours on employees,
organizational processes, and activities are the determin-
ing factors in achieving the goals of organizations. With
social and intellectual effects, leadership behaviours en-
able the development of the employees’ professional
skills, the formation of the working atmosphere in the
workplace environment, the increase of intangible busi-
ness resources, and the efficient use of them. In the study,
a theoretical model of the mediating role of social and in-
tellectual capital in the impact of leadership behaviour on
emotional labour and innovative climate was developed
and tested using SEM. It is revealed that social capital has
a fully mediating role in the relationship between lead-
ership behaviour and emotional labour, and has a fully
mediating role in the relationship between leadership

behaviour and innovative climate. Social capital is an ef-
fective and important variable in the effect of leadership
behaviour on emotional labour and innovative climate;
social capital, similar to leadership behaviour, affects
emotional labour and innovative climate. Therefore, so-
cial capital needs to be included and taken into the plans
in the observed / targeted changes in emotional labour
and innovative climate. The mediating role of intellec-
tual capital has been similarly studied in the literature. It
is revealed that intellectual capital has a fully mediating
role in the relationship between leadership behaviour
and emotional labour, and that intellectual capital has a
partial mediating role between leadership behaviour and
innovative climate. Therefore, as the effect of leadership
behaviour on emotional labour is investigated, it is seen
that intellectual capital is an effective variable and its par-
tial mediating role in the effect of leadership behaviour
on innovative climate indicates that the impact of intel-
lectual capital remains limited in the relationship. Accord-
ing to the findings, leadership behaviour positively and
significantly affects social capital and intellectual capital
in causality relationships. The positive effect of leadership
behaviour on social capital supports the findings of Bi-
rasnav, Rangnekar and Dalpati [2010], Anderson and Sun
[2015], and Yamaguchi [2013]. Leadership behaviours can
direct many factors that affect the social networks, con-
nections, and social capital for the organization [Jiang,
Liu, 2015] with the authority taken from the duties and
the positions. This leading can be realized by designing
the organizational structure to improve social capital and
encouraging the social capital components in decisions
and practices.

It was determined that leadership behaviour affected
intellectual capital positively and significantly. The main
purpose of a leader in managing intellectual capital is
to transform information into component values for the
business organization. The individual’s knowledge and
ability can create value for both the individual and the
organization. An added value of intellectual capital be-
comes the “product” by using [Hsu, Fang, 2009; Liu, Phil-
lips, 2011] and sharing the knowledge of the individual
in creating organizational value. The ability of managers
to determine the most important components of intel-



lectual capital by decision, choice, and policies provides
the interpretation of leadership behaviour as a natural
result for the working processes in the business. In hotel
establishments, where service-based activities take place,
leaders need to raise awareness of intellectual capital and
analyse its elements critically to use intellectual knowl-
edge efficiently [Isa et al., 2008; Tang, 2016]. In hotel busi-
nesses, there is constant communication and interaction
between employees and customers. Hotel managers can
provide significant added value by increasing the intel-
lectual knowledge they obtain from human capital by
increasing customer satisfaction and loyalty [Hsu, Fang,
2009; Ferreira, 2014], and hotel managers can use their
intellectual capital more effectively than their competi-
tors and turn superior service quality into a determining
strategy in the competition [Zopiatis, Constanti, 2012;
Tang, 2016]. According to data analysis, leadership behav-
iour has a little negative effect on emotional labour. One
of the original findings of the study is that leadership be-
haviour does not have a positive and meaningful effect
on emotional labour. According to the studies on emo-
tional labour, the components such as job satisfaction
[Gursoy, Boylu, Avci, 2011] increased emotional labour,
and negative emotions [Lam, Chen, 2012] decreased it.
Therefore, the fact that leadership behaviour does not af-
fect emotional labour positively has been an important
observation that should be taken into consideration by
researchers and hotel managers. Emotional labour can
be positively influenced by leadership behaviour and
genuine implementations of leaders increasing employ-
ees’ emotional labour show that hotel managers may af-
fect business performance positively [Buckner, Mahoney,
2012] by improving leadership behaviour in a way which
will cause an increase in emotional labour. It is deter-
mined that leadership behaviour has a significant positive
effect on innovative climate. This finding supports the
studies [Yildiz, Bastiirk, Boz, 2014; Mohamed, 2016; Luu,
2019] focused on the effects of leadership behaviour on
innovative climate. In terms of hotel operations, innova-
tion is important to adapt to changing customer needs
and expectations and to lead the market [Tang, 2016].
Therefore, employees should work in an innovative cli-
mate, and hotel managers should constantly encourage
their subordinates to innovate. They can try to create a
positive and secure environment encouraging openness
and generation of new ideas. Hotel managers should not
punish innovation ideas that are faulty, incomplete, and
failed. Leaders in hotel businesses should have certain
policies and efforts to create an innovative climate.
According to the findings, social capital does not affect
emotional labour positively at a significant level. Consid-
ering the predictions of social capital and emotional la-
bour [Lam, Chen, 2012], it is expected that social networks,
individual and organizational relationships in enterprises
will positively affect the emotional labour of employees.
However, it is acceptable that the emotional effort ele-
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ment in the surface and deep behaviour dimensions of
emotional labour does not have a positive effect when
combined with the labour-intensive working conditions
of the hospitality sector. The effect of social capital on the
innovative climate is positive and significant. This finding
has supported the observations of Moran [2005], Ozdemir
and Demirci [2012], Camps and Marques [2014], and Tang
[2016]. It can be evaluated that the increase in social rela-
tions and networks in hotels affects the development of
new ideas positively by sharing the knowledge and ex-
periences of employees and managers. Similarly, intellec-
tual capital does not have a positive effect on emotional
labour, but it has a positive effect on innovative climate.
It is possible that this result is related to different factors
such as comprehensiveness of intellectual capital, being
failed to manage the intellectual capital in the hotels, and
not setting the standards regarding the emotional labour
expected from the employees correctly. Intellectual capi-
tal had a positive effect on innovative climate. The find-
ing was as expected, and the results supported the stud-
ies carried out by Chu et al. [2006], Hsu and Fang [2009],
Yeganeh et al. [2014], Eren, Karaca and Kili¢ [2015], and Liu
and Jiang [2020]. Organizational, individual, and sectoral
knowledge and experience of enterprises can ensure
opportunities to establish an innovative workplace and
working processes.

Consequently, it is seen that leadership behaviour has
a significant positive effect on social capital, intellectual
capital and innovative climate and that social capital and
intellectual capital has a significant positive effect on in-
novative climate. However, it is observed that leadership
behaviour, social capital and intellectual capital do not
have a significant positive effect on emotional labour. It
is seen that managers who want to increase the level of
innovative climate, social capital and intellectual capital
in their hotels should develop leadership behaviours ef-
fectively. The level of innovative climate can be enhanced
providing that social capital and intellectual capital are
improved by policies, supports, resource transfers, or vari-
ous incentives. The fact that leadership behaviour, social
capital, and intellectual capital do not affect emotional
labour positively is one of the original findings of the re-
search and it can be expected that this result may arise
because of the labour-intensive working conditions of
hotels or possible insufficiencies of effective leadership
behaviour in hotel enterprises. It is known that employ-
ees who are encouraged within the framework of their
needs and rewarded for their efforts mostly increase their
emotional labour behaviours within professional stand-
ards. The research provides a comprehensive explanation
of the mediating role of social capital and intellectual cap-
ital in the effect of leadership on emotional labour and in-
novative climate and enables the more effective applica-
tion of these organizational variables. Furthermore, since
the effect of leadership behaviour on these variables is
not examined in hotels, it is thought that a solid basis and
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valuable findings are presented for further studies. This
study has some recommendations for future research. It
revealed the effects of leadership behaviours on social
capital, intellectual capital and innovative climate on dif-
ferent levels. But which leadership behaviours are more
effective needs to be scrutinized in a few different kinds
of research. It seems that leadership behaviours do not
affect all variables equally. Future research may focus on
mediating and monitoring the effects of leadership be-

haviour on different organizational variables. Future stud-
ies may also investigate the relations of sub-dimensions
of the model. In the social sciences, it is known that every
scientific research constitutes a source for future studies
and the results of each allow new studies. Thereby, the
impact of leadership behaviour on social capital, intellec-
tual capital, emotional labour, and innovative climate can
be examined in different categories of accommodation
businesses such as boutique hotels or coastal hotels. m

References

Amabile T, Conti R., Coon H., Lazenby J., Herron M. (1996). Assessing the work environment for creativity. Academy of Manage-
ment Journal, vol. 39, no. 5, pp. 1154-1184. https://doi.org/10.5465/256995.

Anderson M.H., Sun PY. (2015). The downside of transformational leadership when encouraging followers to network.
The Leadership Quarterly, vol. 26, no. 5, pp. 790-801. https://doi.org/10.1016/j.leaqua.2015.05.002.

Ashforth B.E., Humphrey R.H. (1993). Emotional labour in service roles: The influence of identity. Academy of Management Re-
view, vol. 18, no. 1, pp. 88-115. https://doi.org/10.5465/amr.1993.3997508.

Asree S., Zain M., Rizal Razalli M. (2010). Influence of leadership competency and organizational culture on responsiveness and
performance of firms. International Journal of Contemporary Hospitality Management, vol. 22, no. 4, pp. 500-516. https://doi.
org/10.1108/09596111011042712.

Baron R.M., Kenny D.A. (1986). The moderator mediator variable distinction in social psychological research: Conceptual, stra-
tegic and statistical considerations. Journal of Personality and Social Psychology, vol. 51, pp. 1173-1182. doi: 10.1037//0022-
3514.51.6.1173.

Bass B.M. (1985). Leadership and performance beyond expectations. New York: Free Press.

Birasnav M., Rangnekar S., Dalpati A. (2010). Transformational leadership, interim leadership and employee human capital
benefits: An empirical study. Procedia-Social and Behavioral Sciences, vol. 5, pp. 1037-1042. https://doi.org/10.1016/j.sb-
spro.2010.07.232.

Blayney C., Blotnicky K. (2010). Leadership in the hotel industry: Evidence from Canada. International Journal of Management
and Marketing Research, vol. 3, no. 3, pp. 53-66.

Brooking A. (1996). Intellectual capital: Core assets for the third millennium enterprise. London: Thomson Business Press.

Buckner V.J.E., Mahoney K.T. (2012). Individual differences and emotional labor: An experiment on positive display rules. Per-
sonality and Individual Differences, vol. 53, no. 3, pp. 251-256. https://doi.org/10.1016/j.paid.2012.03.028.

Butler A.M., Kwantes C.T., Boglarsky C.A. (2014). The effects of self-awareness on perceptions of leadership effectiveness in the
hospitality industry: A cross cultural investigation. International Journal of Intercultural Relations, vol. 40, pp. 87-98. https://
doi.org/10.1016/j.ijintrel.2013.12.007.

Camps S., Marques P. (2014). Exploring how social capital facilitates innovation: The role of innovation enablers. Technological
Forecasting and Social Change, vol. 88, pp. 325-348. https://doi.org/10.1016/j.techfore.2013.10.008.

Chu KH.L, Murrmann S.K. (2006). Development and validation of the hospitality emotional labor scale. Tourism Management,
vol. 27, no. 6, pp. 1181-1191. https://doi.org/10.1016/j.tourman.2005.12.011.

Chu PY, Lin Y.L, Hsiung H.H., Liu T.Y. (2006). Intellectual capital: An empirical study of I. T. R. I. Technological Forecasting and
Social Change, vol. 73, no. 7, pp. 886-902. https://doi.org/10.1016/j.techfore.2005.11.001.

Clark R.A., Hartline M.D., Jones K.C. (2009). The effects of leadership style on hotel employees’ commitment to service qual-
ity. Cornell Hospitality Quarterly, vol. 50, no. 2, pp. 209-231. https://doi.org/10.1177/1938965508315371.

Crespell P, Hansen E. (2008a). Managing for innovation: Insights into a successful company. Forest Products Journal, vol. 58,
no. 9, pp. 6-17.

Crespell P, Hansen E. (2008b). Work climate, innovativeness, and firm performance in the US forest sector: In search of a concep-
tual framework. Canadian Journal of Forest Research, vol. 38, no. 7, pp. 1703-1715. DOI: 10.1139/X08-027.

De Carolis D.M., Saparito P. (2006). Social capital, cognition, and entrepreneurial opportunities: A theoretical framework. Entre-
preneurship Theory and Practice, vol. 30, no. 1, pp. 41-56. https://doi.org/10.1111/j.1540-6520.2006.00109.x.

Dhar R.L. (2015). The effects of high performance human resource practices on service innovative behaviour. International
Journal of Hospitality Management, vol. 51, pp. 67-75. https://doi.org/10.1016/j.ijhm.2015.09.002.

Eren H., Karaca S., Kili¢ A. (2015). The effects of internal and external sources of firms on the development of organizational in-
novation. Journal of Management and Economic Research, vol. 13, no. 3, pp. 157-179. http://dx.doi.org/10.11611/JMER635.

Ferreira A.l. (2014). Competing values framework and its impact on the intellectual capital dimensions: Evidence from dif-
ferent Portuguese organizational sectors. Knowledge Management Research and Practice, vol. 12, pp. 86-96. https://doi.
org/10.1057/kmrp.2012.62.

Fiedler F.E. (1967). A theory of leadership effectiveness. New York: McGraw-Hill.



Strategic Management and Corporate Governance 15

Field J. (2008). Social capital (Second Edition). London-New York: Routledge.

Goksel A., Aydintan B, Bing6l D. (2010). Knowledge sharing behavior in organizations: A view from social capital dimension. Jour-
nal of Ankara University Faculty of Political Sciences, vol. 65, no. 04, pp. 087-109. https://doi.org/10.1501/SBFder_0000002185.

Gursoy D., Boylu Y., Avci U. (2011). Identifying the complex relationships among emotional labor and its correlates. International
Journal of Hospitality Management, vol. 30, no. 4, pp. 783-794. https://doi.org/10.1016/j.ijhm.2010.10.009.

Guthrie J. (2001). The management, measurement and the reporting of intellectual capital. Journal of Intellectual Capital, vol. 2,
no. 1, pp. 27-41. https://doi.org/10.1108/14691930110380473.

Haslam S.A., Reicher S.D., Platow M.J. (2007). The new psychology of leadership. New York: Taylor and Francis.

Herman H.M., Chiu W.C. (2014). Transformational leadership and job performance: A social identity perspective. Journal of Busi-
ness Research, vol. 67, no. 1, pp. 2827-2835. https://doi.org/10.1016/j.jbusres.2012.07.018.

Hochschild A. (1983). The managed hearth: Commercialization of human feeling. Berkeley: University of California Press.

Hsu Y.H., Fang W. (2009). Intellectual capital and new product development performance: The mediating role of organizational
learning capability. Technological Forecasting and Social Change, vol. 76, no. 5, pp. 664-677. https://doi.org/10.1016/j.tech-
fore.2008.03.012.

Isa R.M., Abdullah N.L., Hamzah N., Arshad R. (2008). The typology of intellectual capital and knowledge management in Ma-
laysian hotel industry. The Journal of Human Resource and Adult Learning, vol. 4, no. 2, pp. 103-114. doi: 10.17576/penguru-
san-2013-38-01.

Jamrog J., Vickers M., Bear D. (2006). Building and sustaining a culture that supports innovation. Human Resource Planning,
vol. 29, no. 3, pp. 9-19.

Jiang J.Y,, Liu CW. (2015). High performance work systems and organizational effectiveness: The mediating role of social capital.
Human Resource Management Review, vol. 25, no. 1, pp. 126-137. https://doi.org/10.1016/j.hrmr.2014.09.001.

Jung H.S., Yoon H.H. (2014). Moderating role of hotel employees’ gender and job position on the relationship between emo-
tional intelligence and emotional labor. International Journal of Hospitality Management, vol. 43, pp. 47-52. https://doi.
org/10.1016/.ijhm.2014.08.003.

Kabacoff R. (1998). Leadership effectiveness analysis. Technical Considerations, Management Research Group. http://www.mrg.
com/wp-content/uploads/2017/01/sample_lea.pdf.

Kozak M.A., Uca S. (2008). Effective factors in the constitution of leadership styles: A study of Turkish hotel managers. Anatolia:
An International Journal of Tourism and Hospitality Research, vol. 19, no. 1, pp. 117-134. https://doi.org/10.1080/13032917.2
008.9687057.

Lam W.,, Chen Z. (2012). When | put on my service mask: Determinants and outcomes of emotional labor among hotel ser-
vice providers according to affective event theory. International Journal of Hospitality Management, vol. 31, no. 1, pp. 3-11.
https://doi.org/10.1016/j.ijhm.2011.04.009.

Lee J.J,, Ok C. (2012). Reducing burnout and enhancing job satisfaction: Critical role of hotel employees’ emotional intelligence
and emotional labor. International Journal of Hospitality Management, vol. 31, no. 4, pp. 1101-1112. https://doi.org/10.1016/j.
ijhm.2012.01.007.

Lentjushenkova O., Lapina I. (2014). The classification of the intellectual capital investments of an enterprise. Procedia-Social
and Behavioral Sciences, vol. 156, pp. 53-57. https://doi.org/10.1016/j.sbspro.2014.11.118.

Liu CH., Jiang J.F. (2020). Assessing the moderating roles of brand equity, intellectual capital and social capital in Chinese luxury
hotels. Journal of Hospitality and Tourism Management, vol. 43, pp. 139-148. https://doi.org/10.1016/j.jhtm.2020.03.003.

Liu Y., Phillips J.S. (2011). Examining the antecedents of knowledge sharing in facilitating team innovativeness from a multi-
level perspective. International Journal of Information Management, vol. 31, no. 1, pp. 44-52. https://doi.org/10.1016/j.ijin-
fomgt.2010.05.002.

LuoZ.,WangY.,Marnburg E.(2013).Testing the structure and effects of full range leadership theory in the context of China’s hotel
industry. Journal of Hospitality Marketing and Management, vol. 22, no. 6, pp. 656-677. doi: 10.1080/19368623.2012.708959.

LuuT.T. (2019). Can diversity climate shape service innovative behavior in Vietnamese and Brazilian tour companies? The role
of work passion. Tourism Management, vol. 72, pp. 326-339. https://doi.org/10.1016/j.tourman.2018.12.011.

McgeheeN.G,, Lee S, O'BannonT.L., Perdue R.R. (2010). Tourism-related social capital and its relationship with other forms of cap-
ital: An exploratory study. Journal of Travel Research, vol. 49, pp. 4, pp. 486-500. https://doi.org/10.1177/0047287509349271.

Mesmer-Magnus J.R., Dechurch L.A,,Wax A. (2012). Moving emotional labor beyond surface and deep acting: A discordance-con-
gruence perspective. Organizational Psychology Review, vol. 2, no. 1, pp. 6-53. https://doi.org/10.1177/2041386611417746.

Meydan C.H., Sesen H. (2011). Yapisal esitlik modellemesi (SEM) amos uygulamalari, Ankara: Detay Yayincilik.

Mohamed L.M. (2016). Assessing the effects of transformational leadership: A study on Egyptian hotel employees. Journal of
Hospitality and Tourism Management, vol. 27, pp. 49-59. https://doi.org/10.1016/j.jhtm.2016.04.001.

Moran P. (2005). Structural vs. relational embeddedness: Social capital and managerial performance. Strategic Management
Journal, vol. 26, no. 12, pp. 1129-1151. https://doi.org/10.1002/sm;.486.

Morris JA., Feldman D.C. (1996). The dimensions, antecedents and consequences of emotional labor. Academy of Management
Review, vol. 21, no. 4, pp. 906-1010. https://doi.org/10.5465/amr.1996.9704071861.

Nahapiet J., Ghoshal S. (1998). Social capital, intellectual capital and the organizational advantage. Academy of Management
Review, vol. 23, no. 2, pp. 242-266. https://doi.org/10.5465/amr.1998.533225.

Nazari J.A., Herremans .M., Isaac R.G., Manassian A., Kline T.J. (2011). Organizational culture, climate and IC: An interaction
analysis. Journal of Intellectual Capital, vol. 12, no. 2, pp. 224-248. https://doi.org/10.1108/14691931111123403.

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6




16

YNPABAEHEL, 2021. Tom 12. N2 6

CTpaTerI/NECKVIVI MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

Nybakk E., Crespell P, Hansen E. (2011). Climate for innovation and innovation strategy as drivers for success in the wood in-
dustry: Moderation effects of firm size, industry sector and country of operation. Silva Fennica, vol. 45, no. 3, pp. 415-430.
doi: 10.14214/sf.110.

Ozdemir A.A., Demirci A.E. (2012). Impact of social capital on radical innovation efforts of the organizations: A case in the avia-
tion industry. Ege Academic Review, vol. 12, no. 1, pp. 53-66.

Peck E., Dickinson H. (2009). Performing leadership. New York: Palgrave Macmillan.

Skerlavaj M., Song J.H., Lee Y. (2010). Organizational learning culture, innovative culture and innovations in South Korean
firms. Expert Systems with Applications, vol. 37, no. 9, pp. 6390-6403. https://doi.org/10.1016/j.eswa.2010.02.080.

Sohn H.K., LeeT.J., Yoon Y.S. (2016). Emotional labor and burnout: Comparison between the countries of Japan and Korea. Jour-
nal of Travel and Tourism Marketing, vol. 33, no. 5, pp. 597-612. https://doi.org/10.1080/10548408.2016.1167348.

Stanczyk S. (2017). Climate for innovation impacts on adaptive performance: Conceptualization, measurement, and valida-
tion. Management, vol. 21, no. 1, pp. 40-57. https://doi.org/10.1515/manment-2015-0079.

Stewart T.A. (1997). Intellectual capital: The new wealth of organizations. New York: Doubleday Currency.

Tang T.W. (2016). Making innovation happen through building social capital and scanning environment. International Journal
of Hospitality Management, vol. 56, pp. 56-65. https://doi.org/10.1016/j.ijhm.2016.04.002.

Tavitiyaman P, Weerakit N., Ryan B. (2014). Leadership competencies for hotel general managers: The differences in age, edu-
cation and hotel characteristics. International Journal of Hospitality and Tourism Administration, vol. 15, no. 2, pp. 191-216.
https://doi.org/10.1080/15256480.2014.901069.

Uziené L. (2015). Open innovation, knowledge flows and intellectual capital. Procedia-Social and Behavioral Sciences, vol. 213,
pp. 1057-1062. https://doi.org/10.1016/j.sbspro.2015.11.525.

Wright S. (1960). Path coefficients and path regressions: Alternative or complementary concepts. Biometrics, vol. 16,
pp. 189-202.

Wright T.A., Quick J.C. (2011). The role of character in ethical leadership research. The Leadership Quarterly, vol. 22, no. 5,
pp. 975-978. https://doi.org/10.1016/j.leaqua.2011.07.015.

Yamaguchi l. (2013). A Japan-U.S. cross-cultural study of relationships among team autonomy, organizational social capital, job
satisfaction and organizational commitment. International Journal of Intercultural Relations, vol. 37, no. 1, pp. 58-71. https://
doi.org/10.1016/j.ijintrel.2012.04.016.

Yeganeh M.V,, Sharahi B.Y.,, Mohammadi E., Beigi F.H. (2014). A survey of intellectual capital in public and private insurance com-
panies of Iran case: Tehran city. 4th World Conference on Psychology, Counselling and Guidance WCPCG-2013, Procedia-
Social and Behavioral Sciences, vol. 114, pp. 602-609. doi: 10.1016/j.sbspro.2013.12.754.

Yildiz S., Bastiirk F, Boz I.T. (2014). The effect of leadership and innovativeness on business performance. Procedia Social and
Behavioral Sciences, vol. 150, pp. 785-793. https://doi.org/10.1016/j.sbspro.2014.09.064.

Zlate S., Enache C. (2015). The interdependence between human capital and organizational performance in higher educa-
tion. Procedia-Social and Behavioral Sciences, vol. 180, pp. 136-143. https://doi.org/10.1016/j.sbspro.2015.02.096.

Zopiatis A., Constanti P. (2012). Extraversion, openness and conscientiousness: The route to transformational leader-
ship in the hotel industry. Leadership And Organization Development Journal, vol. 33, no. 1, pp. 86-104. https://doi.org/
10.1108/01437731211193133.

UcTouHMKN

Amabile T, Conti R., Coon H., Lazenby J., Herron M. (1996). Assessing the work environment for creativity. Academy of Manage-
ment Journal, vol. 39, no. 5, pp. 1154-1184. https://doi.org/10.5465/256995.

Anderson M.H., Sun PY. (2015). The downside of transformational leadership when encouraging followers to network.
The Leadership Quarterly, vol. 26, no. 5, pp. 790-801. https://doi.org/10.1016/j.leaqua.2015.05.002.

Ashforth B.E., Humphrey R.H. (1993). Emotional labour in service roles: The influence of identity. Academy of Management Re-
view, vol. 18, no. 1, pp. 88-115. https://doi.org/10.5465/amr.1993.3997508.

Asree S., Zain M., Rizal Razalli M. (2010). Influence of leadership competency and organizational culture on responsiveness and
performance of firms. International Journal of Contemporary Hospitality Management, vol. 22, no. 4, pp. 500-516. https://doi.
org/10.1108/09596111011042712.

Baron R.M., Kenny D.A. (1986). The moderator mediator variable distinction in social psychological research: Conceptual, stra-
tegic and statistical considerations. Journal of Personality and Social Psychology, vol. 51, pp. 1173-1182. doi: 10.1037//0022-
3514.51.6.1173.

Bass B.M. (1985). Leadership and performance beyond expectations. New York: Free Press.

Birasnav M., Rangnekar S., Dalpati A. (2010). Transformational leadership, interim leadership and employee human capital
benefits: An empirical study. Procedia-Social and Behavioral Sciences, vol. 5, pp. 1037-1042. https://doi.org/10.1016/j.sb-
spro.2010.07.232.

Blayney C,, Blotnicky K. (2010). Leadership in the hotel industry: Evidence from Canada. International Journal of Management
and Marketing Research, vol. 3, no. 3, pp. 53-66.

Brooking A. (1996). Intellectual capital: Core assets for the third millennium enterprise. London: Thomson Business Press.

Buckner V.J.E., Mahoney K.T. (2012). Individual differences and emotional labor: An experiment on positive display rules. Per-
sonality and Individual Differences, vol. 53, no. 3, pp. 251-256. https://doi.org/10.1016/j.paid.2012.03.028.



Strategic Management and Corporate Governance

Butler A.M., Kwantes C.T.,, Boglarsky C.A. (2014). The effects of self-awareness on perceptions of leadership effectiveness in the
hospitality industry: A cross cultural investigation. International Journal of Intercultural Relations, vol. 40, pp. 87-98. https://
doi.org/10.1016/j.ijintrel.2013.12.007.

Camps S., Marques P. (2014). Exploring how social capital facilitates innovation: The role of innovation enablers. Technological
Forecasting and Social Change, vol. 88, pp. 325-348. https://doi.org/10.1016/j.techfore.2013.10.008.

Chu K.H.L., Murrmann S.K. (2006). Development and validation of the hospitality emotional labor scale. Tourism Management,
vol. 27, no. 6, pp. 1181-1191. https://doi.org/10.1016/j.tourman.2005.12.011.

Chu PY,, Lin Y.L, Hsiung H.H., Liu T.Y. (2006). Intellectual capital: An empirical study of I. T. R. I. Technological Forecasting and
Social Change, vol. 73, no. 7, pp. 886-902. https://doi.org/10.1016/j.techfore.2005.11.001.

Clark R.A., Hartline M.D., Jones K.C. (2009). The effects of leadership style on hotel employees’ commitment to service qual-
ity. Cornell Hospitality Quarterly, vol. 50, no. 2, pp. 209-231. https://doi.org/10.1177/1938965508315371.

Crespell P, Hansen E. (2008a). Managing for innovation: Insights into a successful company. Forest Products Journal, vol. 58,
no. 9, pp. 6-17.

Crespell P, Hansen E. (2008b). Work climate, innovativeness, and firm performance in the US forest sector: In search of a concep-
tual framework. Canadian Journal of Forest Research, vol. 38, no. 7, pp. 1703-1715. DOI: 10.1139/X08-027.

De Carolis D.M., Saparito P. (2006). Social capital, cognition, and entrepreneurial opportunities: A theoretical framework. Entre-
preneurship Theory and Practice, vol. 30, no. 1, pp. 41-56. https://doi.org/10.1111/j.1540-6520.2006.00109.x.

Dhar R.L. (2015). The effects of high performance human resource practices on service innovative behaviour. International
Journal of Hospitality Management, vol. 51, pp. 67-75. https://doi.org/10.1016/j.ijhm.2015.09.002.

Eren H., Karaca S., Kili¢ A. (2015). The effects of internal and external sources of firms on the development of organizational in-
novation. Journal of Management and Economic Research, vol. 13, no. 3, pp. 157-179. http://dx.doi.org/10.11611/JMER635.

Ferreira A.l. (2014). Competing values framework and its impact on the intellectual capital dimensions: Evidence from dif-
ferent Portuguese organizational sectors. Knowledge Management Research and Practice, vol. 12, pp. 86-96. https://doi.
0rg/10.1057/kmrp.2012.62.

Fiedler F.E. (1967). A theory of leadership effectiveness. New York: McGraw-Hill.

Field J. (2008). Social capital (Second Edition). London-New York: Routledge.

Goksel A., Aydintan B., Bing6l D. (2010). Knowledge sharing behavior in organizations: A view from social capital dimension. Jour-
nal of Ankara University Faculty of Political Sciences, vol. 65, no. 04, pp. 087-109. https://doi.org/10.1501/SBFder_0000002185.

Gursoy D., Boylu Y., Avci U. (2011). Identifying the complex relationships among emotional labor and its correlates. International
Journal of Hospitality Management, vol. 30, no. 4, pp. 783-794. https://doi.org/10.1016/j.ijhm.2010.10.009.

Guthrie J. (2001). The management, measurement and the reporting of intellectual capital. Journal of Intellectual Capital, vol. 2,
no. 1, pp. 27-41. https://doi.org/10.1108/14691930110380473.

Haslam S.A., Reicher S.D., Platow M.J. (2007). The new psychology of leadership. New York: Taylor and Francis.

Herman H.M., Chiu W.C. (2014). Transformational leadership and job performance: A social identity perspective. Journal of Busi-
ness Research, vol. 67, no. 1, pp. 2827-2835. https://doi.org/10.1016/j.jbusres.2012.07.018.

Hochschild A. (1983). The managed hearth: Commercialization of human feeling. Berkeley: University of California Press.

Hsu Y.H., Fang W. (2009). Intellectual capital and new product development performance: The mediating role of organizational
learning capability. Technological Forecasting and Social Change, vol. 76, no. 5, pp. 664-677. https://doi.org/10.1016/j.tech-
fore.2008.03.012.

Isa R.M., Abdullah N.L., Hamzah N., Arshad R. (2008). The typology of intellectual capital and knowledge management in Ma-
laysian hotel industry. The Journal of Human Resource and Adult Learning, vol. 4, no. 2, pp. 103-114. doi: 10.17576/penguru-
san-2013-38-01.

Jamrog J., Vickers M., Bear D. (2006). Building and sustaining a culture that supports innovation. Human Resource Planning,
vol. 29, no. 3, pp. 9-19.

Jiang J.Y,, Liu CW. (2015). High performance work systems and organizational effectiveness: The mediating role of social capital.
Human Resource Management Review, vol. 25, no. 1, pp. 126-137. https://doi.org/10.1016/j.hrmr.2014.09.001.

Jung H.S., Yoon H.H. (2014). Moderating role of hotel employees’ gender and job position on the relationship between emo-
tional intelligence and emotional labor. International Journal of Hospitality Management, vol. 43, pp. 47-52. https://doi.
0rg/10.1016/j.ijhm.2014.08.003.

Kabacoff R. (1998). Leadership effectiveness analysis. Technical Considerations, Management Research Group. http://www.mrg.
com/wp-content/uploads/2017/01/sample_lea.pdf.

Kozak M.A., Uca S. (2008). Effective factors in the constitution of leadership styles: A study of Turkish hotel managers. Anatolia:
An International Journal of Tourism and Hospitality Research, vol. 19, no. 1, pp. 117-134. https://doi.org/10.1080/13032917.2
008.9687057.

Lam W.,, Chen Z. (2012). When | put on my service mask: Determinants and outcomes of emotional labor among hotel ser-
vice providers according to affective event theory. International Journal of Hospitality Management, vol. 31, no. 1, pp. 3-11.
https://doi.org/10.1016/j.ijhm.2011.04.009.

Lee J.J,, Ok C. (2012). Reducing burnout and enhancing job satisfaction: Critical role of hotel employees’ emotional intelligence
and emotional labor. International Journal of Hospitality Management, vol. 31, no. 4, pp. 1101-1112. https://doi.org/10.1016/j.
ijhm.2012.01.007.

Lentjushenkova O., Lapina I. (2014). The classification of the intellectual capital investments of an enterprise. Procedia-Social
and Behavioral Sciences, vol. 156, pp. 53-57. https://doi.org/10.1016/j.sbspro.2014.11.118.

17

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6




18

YNPABAEHEL, 2021. Tom 12. N2 6

CTpaTerI/NECKVIVI MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

Liu CH., Jiang J.F. (2020). Assessing the moderating roles of brand equity, intellectual capital and social capital in Chinese luxury
hotels. Journal of Hospitality and Tourism Management, vol. 43, pp. 139-148. https://doi.org/10.1016/j.jhtm.2020.03.003.

Liu Y., Phillips J.S. (2011). Examining the antecedents of knowledge sharing in facilitating team innovativeness from a multi-
level perspective. International Journal of Information Management, vol. 31, no. 1, pp. 44-52. https://doi.org/10.1016/j.ijin-
fomgt.2010.05.002.

LuoZ.,WangY.,Marnburg E.(2013).Testing the structure and effects of full range leadership theory in the context of China’s hotel
industry. Journal of Hospitality Marketing and Management, vol. 22, no. 6, pp. 656-677. doi: 10.1080/19368623.2012.708959.

LuuT.T. (2019). Can diversity climate shape service innovative behavior in Vietnamese and Brazilian tour companies? The role
of work passion. Tourism Management, vol. 72, pp. 326-339. https://doi.org/10.1016/j.tourman.2018.12.011.

McgeheeN.G,, Lee S, O'BannonT.L., Perdue R.R. (2010). Tourism-related social capital and its relationship with other forms of cap-
ital: An exploratory study. Journal of Travel Research, vol. 49, pp. 4, pp. 486-500. https://doi.org/10.1177/0047287509349271.

Mesmer-Magnus J.R., Dechurch L.A,,Wax A. (2012). Moving emotional labor beyond surface and deep acting: A discordance-con-
gruence perspective. Organizational Psychology Review, vol. 2, no. 1, pp. 6-53. https://doi.org/10.1177/2041386611417746.

Meydan C.H., Sesen H. (2011). Yapisal esitlik modellemesi (SEM) amos uygulamalari, Ankara: Detay Yayincilik.

Mohamed L.M. (2016). Assessing the effects of transformational leadership: A study on Egyptian hotel employees. Journal of
Hospitality and Tourism Management, vol. 27, pp. 49-59. https://doi.org/10.1016/j.jhtm.2016.04.001.

Moran P. (2005). Structural vs. relational embeddedness: Social capital and managerial performance. Strategic Management
Journal, vol. 26, no. 12, pp. 1129-1151. https://doi.org/10.1002/sm;.486.

Morris JA., Feldman D.C. (1996). The dimensions, antecedents and consequences of emotional labor. Academy of Management
Review, vol. 21, no. 4, pp. 906-1010. https://doi.org/10.5465/amr.1996.9704071861.

Nahapiet J., Ghoshal S. (1998). Social capital, intellectual capital and the organizational advantage. Academy of Management
Review, vol. 23, no. 2, pp. 242-266. https://doi.org/10.5465/amr.1998.533225.

Nazari J.A., Herremans .M., Isaac R.G., Manassian A., Kline T.J. (2011). Organizational culture, climate and IC: An interaction
analysis. Journal of Intellectual Capital, vol. 12, no. 2, pp. 224-248. https://doi.org/10.1108/14691931111123403.

Nybakk E., Crespell P, Hansen E. (2011). Climate for innovation and innovation strategy as drivers for success in the wood in-
dustry: Moderation effects of firm size, industry sector and country of operation. Silva Fennica, vol. 45, no. 3, pp. 415-430.
doi: 10.14214/s£.110.

Ozdemir A.A., Demirci A.E. (2012). Impact of social capital on radical innovation efforts of the organizations: A case in the avia-
tion industry. Ege Academic Review, vol. 12, no. 1, pp. 53-66.

Peck E., Dickinson H. (2009). Performing leadership. New York: Palgrave Macmillan.

Skerlavaj M., Song J.H., Lee Y. (2010). Organizational learning culture, innovative culture and innovations in South Korean
firms. Expert Systems with Applications, vol. 37, no. 9, pp. 6390-6403. https://doi.org/10.1016/j.eswa.2010.02.080.

Sohn H.K., LeeT.J., Yoon Y.S. (2016). Emotional labor and burnout: Comparison between the countries of Japan and Korea. Jour-
nal of Travel and Tourism Marketing, vol. 33, no. 5, pp. 597-612. https://doi.org/10.1080/10548408.2016.1167348.

Stanczyk S. (2017). Climate for innovation impacts on adaptive performance: Conceptualization, measurement, and valida-
tion. Management, vol. 21, no. 1, pp. 40-57. https://doi.org/10.1515/manment-2015-0079.

Stewart T.A. (1997). Intellectual capital: The new wealth of organizations. New York: Doubleday Currency.

Tang T.W. (2016). Making innovation happen through building social capital and scanning environment. International Journal
of Hospitality Management, vol. 56, pp. 56-65. https://doi.org/10.1016/j.ijhm.2016.04.002.

Tavitiyaman P, Weerakit N., Ryan B. (2014). Leadership competencies for hotel general managers: The differences in age, edu-
cation and hotel characteristics. International Journal of Hospitality and Tourism Administration, vol. 15, no. 2, pp. 191-216.
https://doi.org/10.1080/15256480.2014.901069.

Uziené L. (2015). Open innovation, knowledge flows and intellectual capital. Procedia-Social and Behavioral Sciences, vol. 213,
pp. 1057-1062. https://doi.org/10.1016/j.sbspro.2015.11.525.

Wright S. (1960). Path coefficients and path regressions: Alternative or complementary concepts. Biometrics, vol. 16,
pp. 189-202.

Wright T.A., Quick J.C. (2011). The role of character in ethical leadership research. The Leadership Quarterly, vol. 22, no. 5,
pp. 975-978. https://doi.org/10.1016/j.leaqua.2011.07.015.

Yamaguchi l. (2013). A Japan-U.S. cross-cultural study of relationships among team autonomy, organizational social capital, job
satisfaction and organizational commitment. International Journal of Intercultural Relations, vol. 37, no. 1, pp. 58-71. https://
doi.org/10.1016/j.ijintrel.2012.04.016.

Yeganeh M.V,, Sharahi B.Y.,, Mohammadi E., Beigi F.H. (2014). A survey of intellectual capital in public and private insurance com-
panies of Iran case: Tehran city. 4th World Conference on Psychology, Counselling and Guidance WCPCG-2013, Procedia-
Social and Behavioral Sciences, vol. 114, pp. 602-609. doi: 10.1016/j.sbspro.2013.12.754.

Yildiz S., Bastiirk ., Boz I.T. (2014). The effect of leadership and innovativeness on business performance. Procedia Social and
Behavioral Sciences, vol. 150, pp. 785-793. https://doi.org/10.1016/j.sbspro.2014.09.064.

Zlate S., Enache C. (2015). The interdependence between human capital and organizational performance in higher educa-
tion. Procedia-Social and Behavioral Sciences, vol. 180, pp. 136-143. https://doi.org/10.1016/j.sbspro.2015.02.096.

Zopiatis A., Constanti P. (2012). Extraversion, openness and conscientiousness: The route to transformational leader-
ship in the hotel industry. Leadership And Organization Development Journal, vol. 33, no. 1, pp. 86-104. https://doi.org/
10.1108/01437731211193133.



Strategic Management and Corporate Governance 19

Information about the authors NHdopmauuna o6 aBTopax

IsaBayhan  BanxaH Uca

PhD, Assistant Professor of Tourist Guiding Dept. Bolu Abant Izzet PhD, poueHT Kadeppbl Typuctnueckoro gena. YHuBepcutetr Ab6aHT
Baysal University (14030 Golkoy Campus, Bolu, Turkey). E-mail: isa- ~ W33er baiican (14030, Typuwms, r. bony, kamnyc lonkoi). E-mail:
bayhan@ibu.edu.tr. isabayhan@ibu.edu.tr.

Orhan Akova  AkoBa OpxaH

PhD, Professor of Tourism Administration Dept. Istanbul University PhD, npodeccop kadegpbl ynpasneHus B Typusme. Crambynbckuin
(34452 Beyazit Campus, Fatih, Istanbul, Turkey). E-mail: oakova@istan- ~ yHuBepcutet (34452, Typuus, r. Crambyn, p-H QaTtnx, kamnyc beasnr).
bul.edu.tr. E-mail: oakova@istanbul.edu.tr.

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6



20

YMNPABAEHEL, 2021. Tom 12. N2 6

CTpaTerI/NECKVH;I MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

DOI: 10.29141/2218-5003-2021-12-6-2
JEL Classification: G32, D21, C33

BinsiHue packpeiTusa ESG-niokasaresien
Ha PMHAHCOBBIE Pe3y/IbTaThl

POCCUMCKUX IYOJTUYHBIX KOMIIAaHUH
b.C. bataeBa’, A.[. KokypuHa? H.A. Kapnos?

T OuHaHcoBbIN yHMBEpCuTeT Npu Mpasutenbctee Poccuiickon Oegepaunu, r. Mockea, PO

2HAY BLU3, r. Mocksa, PO
3 Komnanua Benchmark Executive, r. Mocksa, P®

AHHOTauuA. B HacToAee BpemaA pacTeT NHTEpeC K PackpbiTuio MyBAMYHbIMYA KOMNaHUAMU HedUHAHCOBOW MHPopMaLmm, co-
AeprKallieil SKonornyeckme 1 colmanbHble MoKasaTenu, a Takxke nokasaTenu B obnactu KopnopaTtueHoro ynpaenenus (ESG). Cra-
TbA NMOCBALLEHA U3YYEHUIO BIIUAHUA YPOBHA packpblTua ESG-nokasaTteneli Ha NokasaTenn Npubbinn poCcCUACKX KoMmaHuin, Me-
TOL,ONOrMYECKON OCHOBOW UCCNefOBAHNA MOCYXIa KOHLENUMA KOPNOPaTUBHON YCTONUMBOCTY U CTENKXONAEPOB, COMMacHO
KoTopoii onybnnKkoBaHue ESG-nHdopmaLum NoBbIWaeT JOBepre K KOMMNaHUK CO CTOPOHbI MHBECTOPOB U KNMEHTOB U TEM CamMbIM
crnocobCcTByeT POCTy NoKa3saTenen, pacCunTbiBaeMblX Ha OCHOBe Npubbinu. MeToabl paboTbl BKIIOUAIOT NPoBefeHne [eCKpUnTUB-
HOrO, KOPPENALMOHHOTO 1 PErpecCMOHHOTO aHanmn3a CBA3M Mexay packpblituem ESG-unpopmaumm n kosdpprureHTamm peHTa-
6enbHocTn akTBOB (ROA), cobcTBeHHOro kanutana (ROE) n nHBectuposaHHoro Kanutana (ROC) ny6nmuHbix KomnaHwmii. Beibopka
copepuT 50 POCCUNCKMX KOMMAHUIA, akLm KOTOpbIX obpaltanucb Ha MockoBcKoi brpike B neprog ¢ 2010 no 2019 r. [lokasaHo,
4TO pacKpbITUE AaHHBIMU KOMMNaHWAMU ESG-MH$OpMaLMM OKa3blBaeT CTaTUCTUYECKU 3HAUMMOE NONOXKNTENbHOE BAMAHME Ha UX
duHaHCcoBble pe3ynbTaThl. BbiABNEHO, UTO CTeneHb 3TOro BAUAHUA Pa3fvyHa y NpeanpuATUAIA pa3HbIX OTpacsien, pa3Horo pasmepa
1 C pa3HbiM ypoBHeM posra. Kpome Toro, faxe B NOXOXMX KOMMAHWUAX BAUAHNE OTAIMYAETCA B 3aBUCMOCTY OT YPOBHA PacKpbl-
A ESG-nHdopmaumm. MonyyeHHble pe3ynbTaTthl NPeLCTaBAAT UHTEPEC NPEXAe BCEro ANA KPeAnTOPOB, MOCKObKY aKLEHT B
nccneaoBaHmnmn caenaH Ha GUHaHCOBbIE MOKa3aTeny, paccUMTbiIBaeMble Ha OCHOBE NPUGbINK, TOTAA Kak /1A MHBECTOPOB MOMUMO
aHanv3a TpaAMLMOHHOrIO BaXKeH CTOMMOCTHOW aHanus.
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Abstract. There is a growing interest in non-financial reporting of public companies, which includes environmental, social and
governance (ESG) factors. The paper studies how the degree of ESG disclosure affects corporate performance in Russia. Methodo-
logically, the study relies on the concept of corporate sustainability and stakeholders, according to which ESG reporting increases
investors and customers’ confidence in the company and thereby contributes to the growth of profit-based indicators. Among
the research methods applied are descriptive, correlation and regression analysis of the relationship between ESG disclosure and
return on assets (ROA), equity (ROE) and capital (ROC) of public companies. The sample includes 50 Russian companies whose
shares were traded on the Moscow Exchange between 2010 and 2019. The research demonstrates that ESG reporting has a statis-
tically significant positive impact on the financial performance of the companies under review. The degree of this influence is dif-
ferent according to the enterprise’s industry, size and debt level. Moreover, even in similar companies the impact depends on the
level of ESG disclosure. The obtained results are of interest primarily to lenders, since the study focuses on financial profit-based
indicators, while investors, in addition to traditional analysis, also use value analysis.
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BBEAEHUE

B nocnegHue rogbl BaXKHENILMM LPaiBEPOM U3MEHEHNA
6r3Heca B CTOPOHY 6onblUeli SKONOrMYHOCTM ABNAETCA
MeXAyHapoAHOe W HauMOHanbHOe 3aKOHOHAATeNbCTBO,
orpaHuuMBatoLlee BbIGPOCHI MAPHUKOBbLIX ra3oB: Knot-
CKM npoTokon, MNapuxckoe cornaweHne, npuHATME «3e-
neHowm TakcoHomun EC» n BBegeHne eBponencKkoro Hano-
ra Ha UMMOPT TOBapOB C yrnepodHbiM cnegom. B Poccun
netom 2021 r. npuHAT QepepanbHbin 3akoH N2 296-03
«06 orpaHMYeHnN BbIGPOCOB MAaPHUKOBbIX Fa30B». BecHo
TOrO e rofja B NepBOM UTEHUW NPUHAT 3aKOHOMPOEKT O
«3eneHoN» NPOAYKLUMUM (CeNbXO3MPOoayKLUUN 1 NPOJYKTaxX
NUTaHMA) C LeNbio CHVXEHWA BIAHUA Ha OKPYXKatoLLyio
cpepy cenbcKkoro xo3amctea. MuHNpmMpoabl BbICTYNNNO
c obpalleHvem B agpec MuHnpomTopra o 3anpete uc-
Nnonb30BaHUA B CTpaHe onpefeNieHHbIX BMAOB MaacTuKa
13 28 HOMeHKNaTyp TOBapOB, He MOoAAaloWMNXCA nepepa-
60TKe.

WHBecTopbl ABNAITCA ANA KOMMAHMIN MOLWHbIM CTUMY-
NOM VHTErprpoBaTh MPVHLUMMbI YCTONYMBOIO Pa3BUTUA B
CBOW CTpaTermm n bmusHec-npoueccol. Pactet uncno ¢ox-
[0B, NopTdenn KoTopbix OCHOBaHbI Ha ESG-kputepusx’.
B 2020 r., no AaHHbIM VIHCTUTYTa YCTONYMBOrO pa3BuTUA
Morgan Stanley, uncno Taknx GoHAOB yBENMUWUIOCH B
3,5 pa3a, a cyMMapHbIl 06bem aKTUMBOB Mof KX Yrpas-
neHvem npesbicun 153 mnpg gonn. [YepHbiwesa, 2020].
K npumepy, cornacHo pe3ynbrataMm onpoca, NpoBeeHHO-
ro B 2020 r., NONOBMHA KNNEHTOB OAHOWN N3 KPYNHENLLNX
WHBECTMLMOHHbIX KoMNaHui mupa BlackRock npakTtukyet
OTBETCTBEHHOE MHBECTNPOBAHME.

imeHHO nHBecTopbl GOPMUPYIOT TaKKe CMPOC Ha pac-
KpbiTne KommaHuamn ESG-nokasatenen. MockoBsckas
doHpoBas 6upxa B 2019 r. nprcoeamHMnach K rnobasb-
How nHmumaTmee OOH «bupu 3a yctonumnsoe passuTre.
Ha MMBB 6bin 3anyieH CeKTop YCTONUMBOrO pa3BuUTUS;
co3fiaHbl ESG-mHpeKchl; perynapHo npoBoaaTca obyuva-
lowmne BebUHapbl no ESG-nHBecTUpoBaHuMio. bupxa co-
BMeCTHO ¢ baHkom Poccnn nogrotoBuna pekomeHgauum
no packpbiTuiio ESG-nokasartenei?. 310 cBOero poaa py-
KOBOACTBO [ANA JIMCTUHIYEMbIX KOMMaHWU, KOTOpoe Co-
LEePXUT NoKa3zaTenu, pa3paboTaHHble Ha OCHOBE MeEXAY-
HapoAHbIX fOoKyMeHTOB GRI 1 TCFD3.

ArentctBa PA-dkcnept n HPA npeactaBunu poccuid-
CKOMy 6u3Hec-coobulecTBy cBou ESG-pelTuHrn u paH-
KUHrn. Kak npaBuio, pIHKUHIA COCTaBAATCA Ha OCHO-

TESG - ab6peBuaTypa OT cnoB environmental, social, govern-
ance (oKpyxatowasa cpefa, obwecTso, ynpasneHue). B ctatbe 6y-
AyT ncnonb3osatbcA ESG-KpuTepumn oLeHKM KOMMaHui, KoTopble
pacKpbIBalOTCA C MOMOLLbIO MOKasaTesieli No MeTogy TPOWHOro
ntora: ESG-nokaszartenu, a Takke WMHAEKCbl, OCHOBaHHble Ha ESG-
KpUTepusix.

2 'HbOpMaLMOHHOE MUCbMO O PEeKOMEHAALMAX MO PacKpbl-
TMIO Ny6AMUYHBIMU  aKLMOHEPHbIMK  0buecTBaMu  HedprHaHCOo-
BOW MHOOPMALMK, CBA3AHHOW C AeATeNbHOCTbIO TaKnxX OOLEeCTB
(12.07.2021 N2 IH-06-28/49). http://www.consultant.ru/document/
cons_doc_LAW_390868/.

3GRI - Global Reporting Initiative Standards, TCFD —- Recommen-
dations of the Task Force on Climate-related Financial Disclosures.
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BE OTKPbITbIX WMCTOYHWKOB [JaHHbIX, @ PENTUHroBaHue
npegnonaraeT 3aknloyeHWe AOroBopa C PENTUHIOBbIM
areHTCTBOM. Ha rocyiapCTBEHHOM YPOBHE NPUHMAIOTCA
ycunma no BosnieyeHMto busHeca B peanusauuio Llenei
ycTonumsoro passutus [Mi3marnnosa, 2021].

Takum obpasom, uMHBecCTopbl, GpoHAOBAA BupKa Kak
onepaTtop GUHAHCOBON MHPpPAcTPyKTypbl, baHK Poccum,
KoMMepyeckme 6aHKW, pedTUHIOBblE areHTCTBA ABNAIOT-
€A fpaniBepaMm pocTa PacKpbITUA NoKasaTenen, CBA3aH-
HbIX C BO3[eNCTBMEM KOMMAHWUI Ha OKpY»KaloLwlyto cpeny
1 coumanbHyio chepy, a TakKe YPOBHEM Pa3BUTUA KOPMO-
paTUBHOrO ynpaB/ieHNsA B KOMMaHUN.

Bo Bcem Mupe 3aMeTHO YBEeIMUMIIOCh YNCIO NCCNeAO-
BaHWIA, NOATBEPXKAAIOWMX Nyylune pesynbTaTbl MHBECTU-
poBaHus c yuetoM ESG-nokasatenen. MeTtanccnegosaHue
NYU Stern Center for Sustainable Business and Roc-
kefeller Asset Management, ony6nmkoeaHHoe B 2021,
BbIABUNO, UTO 58 % M3yueHHbIX paboT copepaT JoKasa-
TENbCTBA MOJNOXMTENbHON KOPPEenALnM MeXay packpbl-
Tmem ESG-kputepneB U ¢GUHAHCOBBIMM MOKa3aTeNsiMu
KOMMaHuin*,

Tem He meHee cpeln POCCUMCKMX IKCMEPTOB OTCYT-
CTBYET €ANHCTBO MHEHWUIA OTHOCUTESIbHO TOFO, HACKOJIbKO
3KOHOMUYECKUN OMpaBhaHbl YCUNIMA POCCUNCKMX KOMMa-
HWUI, CBA3aHHble C packpbiTnem ESG-nokasatenen. C og-
HOW CTOPOHbI, 3Ta Mepa Npu3BaHa MOMOYb MHBECTOPaM
nyylle NpoCUYNTLIBATbL PUCKU U AOAFOCPOUHYIO GUHAHCO-
BYt0 CTabuibHOCTb KomnaHuu. C 4pyroi CTOPOHbI, 3ByYaT
aprymeHTbl O TOM, YTO CNef0BaHKe NPUHLMNAM YCTONYHN-
BOrO Pa3BUTUA NPUBOAUT K POCTY PacxofoB, @ SKOHOMU-
yeckas nonb3a oT packpbituA ESG-nokasatenen npeyse-
nnyeHa.

Llenb nccnepoBaHma 3aknioyaeTca B U3yYeHUN CBA3M
Mexay packpbituem ESG-nokasateneit u GuUHaHCOBbIMY
pesynbTaTamMn POCCUNCKMX MYBNUYHBIX KOMNAHWA.

TeopeTnyeckoln 0CHOBOW PaboTbl ABNATCA KOHLEMN-
LUN KOPNOpPaTUBHOM COLMASNIbHON OTBETCTBEHHOCTU U
cTenkxongepos. KopnopatvBHaa couvanbHasa oOTBeT-
CTBEHHOCTb, WU KOPMOpPaTUBHAA YCTONYMBOCTDb, BbICTY-
naet ¢aktopom ¢GoOpPMUPOBaHMA [ENOBON penyTauuu.
Bynyum 6uHapHbIM peHOMeHOM, penyTaLua, C OfHON CTO-
POHBI, NpeAcTaBnAeT cobo HeMaTepUuanbHbIi pecypc, a c
APYron CTOPOHbI — HEepPa3pbIBHO CBA3aHa CO CTenKxonge-
pamy Kak HOCUTENAMU penyTauuOHHbIX NpeacTaBneHuni
06 opraHmsauun [Ospyukunia, 2016].

TpaHcnapeHTHOCTb MHbOPMALMM O KOMMAHWUW, HO-
CcTMraemas € MOMOLUbI0 TakKMX WHCTPYMEHTOB, Kak My-
6nukaunn B CMW, HedmnHaHCOBbIe OTUYETHI, PacKpbiThe
ESG-noka3saTeneii, cnocobcTByeT GpopmMMpoBaHMIio peny-
TaLWUX 3TUYHOM W COLMANbHO OTBETCTBEHHOW KOMMAHUW.

4 New Meta-Analysis from NYU Stern Center for Sustainable
Business and Rockefeller Asset Management Finds ESG Drives Bet-
ter Financial Performance. https://www.stern.nyu.edu/experience-
stern/faculty-research/new-meta-analysis-nyu-stern-center-sus-
tainable-business-and-rockefeller-asset-management-finds-esg.
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ITOT npouecc cBA3aH C HEO6XOAUMOCTbIO LiefieHarnpas-
NEHHOr0 B3aUMOZENCTBUA CO CTEMKXongepamn n ux
nHdopmmpoBaHua [bataesa, 2018]. Bcneactene pocta
[0BepusA K KOMMaHuaM 6ornbluie notpebutenein nokyna-
0T UX TOBapbl, B pe3yfibTaTe PacTyT MX Bblpyuyka v npu-
OblSib, @ ClefoBaTe/ibHO, MOBbLILIAETCS PeHTabeNbHOCTb.
PocT duHaHCOBbIX/OYXranTepckrx rnokasaTtenen, a Takxe
TpaHcnapeHTHOCTb ESG-nokasatenen npuBoanT K 3auH-
TepPeCcoBaHHOCTU KPeauTOPOB 1 UHBECTOPOB U CKa3blBa-
€TCA Ha PbIHOYHOM CTOMMOCTU KomnaHuw. ESG asnatoTca
baKkTopamm CTOMMOCTU KOMMAHWUW, TaK Kak UX packpblTue
B/IMAET Ha CHUXKEHMWE CTOMMOCTU 3aUMCTBOBaHWI CO CTO-
POHbI KpeANUTHbIX OpraHu3aumni U Ha NPYBNEYEHNE NHBE-
CTOpPOB.

KoHuenuma  CTeNKxongepoB  (3aMHTepeCcoBaHHbIX
CTOPOH) 6epeT Hauano ¢ onybnmkosaHHon B 1984 . nno-
HepHoW pabotbl dgBappa PpumeHa «CTpaTermueckni
MeHEe[)KMEHT: KOHLeMnuMA 3auHTEPECOBAHHbIX CTOPOH»
[Freeman, 1984]. M. KnapkcoH oboratui 3Ty KOHLenuuio
[Clarkson, 1994], a ee npuKnagHble acnekTbl NOAYYUIN
pa3BuTMe B paboTe, B KOTOPOW Oblfla NpeanoXeHa cucTe-
maTu3aums ctenkxongepos [Mitchell, Agle, Wood, 1997].
MoBbilWeHMe MHTepeca K BOMPOCAaM 3KOSIOMM, Kopropa-
TUBHOW COLMANIbHON OTBETCTBEHHOCTM CO CTOPOHbI Ta-
KOW rpynrbl CTENKXOMNAEPOB, KaK KNUEHTbl U UHBECTOPbI,
BKJIOYaA OTBETCTBEHHbIX WHBECTOPOB, NOOYXAaeT KOM-
MaHUK NOBbILIATb YPOBEHb MPO3PAYHOCTUN AEATENIbHOCTM
n nybnunkosaTtb ESG-nokasartenu.

KoHuenuusa KoprnopaTMBHOW coumanbHON OTBET-
ctBeHHocTn (KCO) BepeT Havano ¢ pabotbl XoBappa
P. boysHa [Bowen, 1953], onybnukoBaHHOW B cepeau-
He XX B. 1 BNOCNeACTBMM NOAYUMBLUEN NPOLOSIKEHNE
(cm. [Carroll, 1999]). HekoTopble nccnegoBaTenn CUMTany,
yto KoHuenuun KCO 1 KopnopaTMBHOW YCTONYMBOCTU
6nusku [Steurer et al, 2005], opyrve Ha3blBanu UX CUHO-
HMMaMK1, TOYHee yTBEpXKAanW, YTO KOHLEeNuUus Kopro-
paTMBHON YCTONYMBOCTU ABAAETCA COBPEMEHHbIM MPO-
yTeHmem KoHuenumm KCO [van Marrewijk, 2003; bnaros,
2010; Carroll, 2016; 3aBbanosa, 2018]. CornacHo ogHomy
M3 MHEHWI, NMOHATUA «KOPMOpPaTUBHAs CoLMaNibHaA OT-
BETCTBEHHOCTb» 1 «KOPMNOpaTUBHasa yctonumeocTb» (CSR
and Sustainability) coctaBnaioT egnHoe uenoe un cnpa-
BEANNBO NCMOJb3YOTCA MHOMMMU Kak cCHOHUMBI [Carroll,
2016]. TpaHchopMaLmMa KOMMAHWIA 1 UX BU3HEC-MoAenel
B HanpaBneHNUn yCTONUYMBOrO Pa3BUTUA CBA3AHA C MHCTW-
TYLMOHANbHbIMM U3MEHEHNAMU PbIHKa B CTpaHe [Bataeva,
Kozhevina, 2020].

Bbnarogaps poctynHoctu 6onblworo obbema UH-
dopmaumn Kak 0 GpUMHAHCOBLIX, TaK U O HEPUHAHCOBBIX
acneKkTax BefeHusA 6u3Heca OeATeNnbHOCTb Kopropauuii
MOCTOAHHO OLIEHMBAIOT JKONOrMYeckue ¥ npasBo3alnT-
Hble OpraHv3auuy, NHBECTULIMOHHbIE GOHAbI U Mpoune
cTerkxongepbl. 3TO CTUMYNMpPYET Kopnopauun npugep-
XMBaTbCA YCTONUYMBBIX MPAKTUK U Ha perynapHon OCHoBe
ny6n1MKoBaTb COOTBETCTBYIOWYIO UHPOPMaLMIO Ana Wu-
pokoro kpyra nuy, [Waddock, 2000].

Takum obpasom, packpbitne ESG-nokasatenein — 310
WHCTPYMEHT, C MOMOLLbI0 KOTOPOr0 STUYHAA U COLManbHO
OTBETCTBEHHAA KOMMaHMA MOBbILLAET CBOIO penyTauuio,
OTBEYas Ha pacTylime OXMOAHWA KpeauTopoB, UHBECTO-
POB, KIIMEHTOB, OPraHOB BACTW, MECTHbIX COOOLLECTB 1
NPOYNX CTENKXOSILEPOB.

OB30OP JIUTEPATYPbI

B 3HaunTeNbHOM KONMUecTBe 3apybexHbIX uccnepo-
BaHWI MOKa3aHO, UTO YeM Bbllle YPOBEHb PaCKPbITUA
ESG, Tem Bbiwe ROE. Tak, usyunB geATeNbHOCTb amepu-
KaHCKMUX KOMMaHWiA, aBTOPbl BbIABUAM Hanuume CBA3N
MeX[y KauyeCcTBOM [JOOGPOBONbHOIMO PaCcKpbITUA 3SKOMO-
rmyeckon uHooOpMaumMnM U CTOMMOCTbIO COBCTBEHHOrO
KanuTana KOMMaHUW, a TakXe OXuaaembiMy GyayLimmmn
JeHexHbiMu notokamu [Plumlee et al., 2015]. MNokasaHo
TaKXe MONOXUTeSIbHOe BNMsAHUE GaKTOB packpbitua ESG-
nokasatefiell Ha peHTabenbHOCTb KamnuTana KommaHum
(B BbIOOPKE OLUEHMBANOCL 159 VMHOOHE3MNCKMX KOMMa-
HWI 3a nepuog ¢ 2012 no 2016 r.) [Triyani et al., 2020] n Ha
KoaddpuumeHTbl peHTabenbHocT (ROA 1 ROE) [Alareeni,
Hamdan, 2020]. AHanornyHo 3T1m pe3ynsTaTam BblsiBIEHa
NONOXUTENIbHAA B3aMIMOCBA3b MEXY YCTONUMBOCTbIO MH-
ANACKUX KOMMAHWUA 1 Ko3dduLMeHTaMM NPUObINbHOCTY
(ROA, ROE, ROIC 1 EPS) [Bodhanwala, Bodhanwala, 2018].

B ogHoi 13 nybnukauuii npeacTaBneHbl pesynbraThl
BbiABNeHnA B3ammocBasn KCO ¢ nHBectmumamn B oxpa-
HY OKpy»KatoLLe cpefibl 1 BIMAHWEM Ha GUHAHCOBbIE MO-
Kasatenn komnaHun B Hurepum [Shabbir, Okere, 2020].
Mpun n3yyeHun duHaHcoBoOro cekTopa Kntasa Takxe 06-
Hapy>keHa B3ammocsasb mexgy ROE, ROA n daktopamm
ESG, npuyem BbiABNEHO MNONIOXUTENIbHOE W 3HAYMMOe
BO3AeNCTBME PUHAHCOBBIX TEXHONMOMMIA U MepPeMeHHOw
GOV x ENV (oueHKa KOpnopaTMBHOMO YNpPaBneHUsA 1 3KOo-
norunyeckon nHdopmaLmmn) Ha Takme nokasatenu, kak ROE
1 NIMP [Liu et al,, 2021].

Bnuanve otaenbHbIX KOMMOHEHTOB B cocTaBe ESG-
KpuTepueB Ha GpUHaHCOBbIE MOKa3aTenu NccnefoBanoch
Ha Npumepe KOMMaHUn GMHAHCOBOrO 1 HePUHAHCOBOIO
cekTopoB [lakucrtaHa. ABTopamu MPOAEMOHCTPMPOBaHa
NONOXMTENbHAA JINHENHAA CBA3b MEXAY KOMMOHEHTOM
ESG (nokasatenamu KopriopaTMBHOrO yrnpaseHus) n Gpu-
HaHCcoBbIMY NoKa3aTtenamu [Shabbir et al., 2020].

OpHako B page paboT yKasblBaeTcA Ha HeWTpasb-
HOe Unu pax<e oTpuUaTenbHOe BO3LENCTBME PACKPbITUA
ESG-nokasaTenei Ha ¢unHaHcoBble nokasatenn ROE/ROA
[Crisostomo, Freire, Vasconcellos, 2011; De Villiers, Naiker,
Van Staden, 2011; Dufwa, Hammarstrom, 2015; Atan et al.,
2018]. Tak, u3yums nopagka 80 6pas3nNbCKUX KOMMaHWN,
nccnefoBaTeny cienanm BbiBOA O TOM, UTO KOPNopaTuB-
HaA coumanbHaa OTBETCTBEHHOCTb He BUAET CYyLIEeCTBEH-
HO Ha MpUBLIBHOCTL BM3HEeCa, M3MEPEHHYI0 Ko3¢ddu-
uMeHToM peHTabenbHocT akTnBoB [Crisostomo, Freire,
Vasconcellos, 2011].

0630p paboT poccUnCcKUX aBTOPOB MOKa3an cnepyto-
Lee.



Ha npumepe ameprKaHCKOro pbiHKa YCTaHOBJIEHO Ha-
Nnune CyLeCcTBEHHOrO BUAHNA CTENEHN PACKPbITUAA He-
¢duHaHcosol nHbopmaumm no ESG-kputepuam Ha bygy-
LWy KanuTanv3auuio KOMNaHnyM 1 cienaH BbiBOA O TOM,
YTO MHBECTOPbI YunTbIBalOT dakTopbl ESG B OLEHOUHbIX
mopensx Ana onpefeneHvs ¢yHAaMeHTaNnbHON CTOMMO-
CTV KomnaHum» [Balwakmapgse, 2013].

Pe3ynbTaTbl N3yyeHUA BANAHNA COLMANbHbIX UHBECTU-
LU B YeNoBeYECKUN KanuTas, KOTopble BXOAAT B MOKa-
3atenun ESG, Ha pbIHOYHYIO CTOMMOCTb KOMNaHUN NO3BO-
NAT yTBEpXKAaTb, UTO He BCe COoUManbHble MHBECTMLNN
B/IVAIOT Ha PE3YNbTaTUBHOCTb KOMNAHWUIA 1 UX Kanutanu-
3auumto [TkaueHko, PameHckas, 2016].

MpoaHanu3vpoBaB Bo3deNCTBME NybnAMKauum Hedu-
HaHCOBbIX MOKasaTenell B BuAe OTYETHOCTU B COOTBET-
cTBun ¢ pykosoacteoM GRI Ha PprHaHCOBbIe pe3ynbTaThl
KomnaHun ctpaH BPUKC, namepeHHoe yepe3 OTHOLe-
HVe PbIHOYHON K 6anaHCOBOWN CTOMMOCTU KOMMNaHWIA, UC-
cnefoBaTeny BbIABUAN HaUuMe MONOXMUTENIbHON CBA3N
MeXAy AaHHbIMU NOKa3aTeNnsAMU, a TakKe CEKTOpa 3KOHO-
MUKW, ANA KOMNAaHWIA KOTOPOTo 3TO BAMAHMWE 6bIfo 3HauW-
mo [Ky3y6os, EBgokmmoBa, 20171].

YcTaHOBNEHUE YPOBHA packpbiTna ESG-nHdpopmaumm
POCCUNCKMMK KOMMaHuAMK 3a nepuog ¢ 2015 no 2017 .
Ha npumepe KomnaHuin, BxogAwwmx B uHgekc PCIM
«BekTop yctonumsoro passutua» U «OTBETCTBEHHOCTb
N OTKPbITOCTb», MOKa3ano, YTo packpbiTve He Bcex ESG-
nokKasaTenen UMeeT pPaBHOE MONOXKUTENIbHOE BAUAHUE
Ha (UHAHCOBYID YCTOMYMBOCTb KOMMaHWiA [[ana3osa,
2018].

AHanu3 Bo3aencTBna HedpuHAHCOBON MHbOPMaLUK
Ha PpUHaHCOBbIE NMOKa3aTeNn JeATeNIbHOCTU POCCUNCKMX
Ny6NMYHBbIX KOMNaHWA — CpefHeB3BeLUeHHYID CTou-
MOCTb KanuTana 1 cpefiHerofoByio JOXOAHOCTb aKLuii —
BbIABUJT «HaNMune CTaTUCTUYECKU 3HAUYMMOWN MNOJSIOXM-
TeNbHOWN B3aMMOCBA3UN MHAEKCA PAaCKPbITVA COLManbHON
nHbopmaLMnm N AOXOLHOCTU aKkuuu (Mpu CcTaTUcCTUYe-
CKW 3HauuUMbIX perpeccusx B uenom)» [Gepgoposa u gp.,
2020a].

Te e aBTOpPbI OLIEHVBaNU YPOBEHb PACKPbITUA SKOJO-
rMyeckom HopMaLMK C MOMOLLbIO TEKCTOBOMO aHasn3a,
[NA Yero Ncnonb3oBanca aBTOPCKUIA CJIOBapb. 3a OCHOBY
cnoBapsA 6bin B3AT rNoCCapui, NPeACTaBNeHHbI B TEMa-
TUYECKOWN YacCTy NO 3KOMornyeckum sonpocam Pykosoa-
CTBa MO OTYETHOCTM B 06NACTV YCTOMYMBOro Pa3BUTUA
GRI. Takxe Ha ocHoBe KoadduumeHTa TobrHa mccnego-
BaslaCb MHBECTULMOHHAA MPUBJIeKaTeNIbHOCTb KOMMaHWNA.
IMOMPUYECKNIA aHann3 geaTteNnibHocTM 60 pPOCCUMICKMX
NIMCTUHTOBbIX KOMMaHui 3a nepuog ¢ 2009 no 2018 r. no-
Ka3afn, YTo CTaTUCTUYECKM 3HaUMMasA B3aMMOCBA3b MeXIY
YPOBHEM PaCKPbITUA SKONOrMUYECKNX CBEAEHWUA U MHBE-
CTMLUMOHHON NPYBNEKATENbHOCTbIO KOMNAHWIA OTCYTCTBY-
et [Oepoposa u ap., 2020b].

M3yueHne snuaHua KCO Ha ¢uHaHcosyto sddekTmBs-
HOCTb KOMMaHWM Ha npumepe ¢GopmupytoLleroca poc-
CUIACKOTO PbIHKA MPUBENO K BbIBOAY O TOM, YTO Ha 3TOM
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PbIHKe, XapaKTepu3yoLemca HU3KOM NPOo3pavHOCTbIO U
Masoi 3¢PpeKTMBHOCTbLIO, AaHHbIe 0 pacxoaax Ha KCO He
MMEIOT CTaTUCTMYECKM 3HAUMMOW CBA3M C NOKa3aTenamm
¢vHaHcoBol 3¢dekTnBHOCTM [AHKYAMHOB, baabikoBa,
2020].

Ha ocHoBe oueHKM ¢yHOaMeHTanbHbIX NOKasaTtenen
MoZenbHbIX nopTdeneir, CHOPMUPOBAHHBIX B CUCTe-
me Bloomberg no 20 komnaHuam 3a nepuog ¢ 2013 no
2021 r., noKa3aHo, uto ESG-opueHTMpoBaHHbIN noptdenb
OEMOHCTPUpPYeT AOXOAHOCTb Bbiwe ESG-HenTpanbHOro
noptdena B Kpu3ncHbI nepuop naHaemun COVID-19.
YCTaHOBNIEHO TaKXe, UTO Masible U CpefiHMe Mo KanuTanum-
3aLMM KOMMAHUM OTHOCATCA K ESG-HenTpanbHbIM, «<KOTO-
pble aKTUBHee MHBECTUPYIOT B CBOW POCT M Pa3BUTMHE, He-
Kenu B acnekTbl, cBA3aHHble ¢ ESG». [1To MHeHuio aBTOpOB,
KOMMaHUW CTPEeMATCA NepeopueHTMpoBaTbh GOKYC NHBE-
CTULIMI Ha cBf3aHHble ¢ ESG acnekTbl, Korga gocturatot
onpeneneHHoro pasmepa u ctabunbHoro pocta [Edmmo-
Ba, Bonkos, Koponéea, 2021].

Takum 06pa3oM, MCCNefoBaHUA NO UHTEpecyloLen
Hac npobnemaTmke YacTo cofep)KaT MPOTUBOpPeYaLLme
Apyr opyry pesynstatbl. Kpome Toro, B pabotax o B3au-
MOCBA3W MeXJy YPOBHEM pPacKpbiTVsa MHpopmauum o
dakTopax ESG 1 prHaHCOBLIMU NOKa3aTensiMm HeaocTa-
TOYHO PacCMOTPEH BOMPOC O TOM, Kak MEHAETCA 3Ta CBA3b
B 3aBMCMMOCTU OT pAfa XapakTepuCTUK KOMMaHWMA (Ha-
nprmep, OT KX OTPaC/IEBOV MPUHAZIEXHOCTM, pa3mepa u
LpYrx napameTpos).

B3AMMOCBA3b MEXXY ESG-NMOKA3ATEJIAMU

N OMHAHCOBbIMU MOKA3ATENAMU POCCUNCKUX
KOMMAHWIA: MATEPUAJIbI 1 METOAbI

WccneposaHue oxsaTtbiBano 50 poCCMNCKMX MyOANYHBIX
KOMMNaHWI, akuMm KOTopbIX 0bpallanicb Ha MockoBCKow
6upxe B 2010-2019 rr.; obwiee uncno HabnogeHun — 361
(cm. npunoxexne 1). UcTtouHnKom ¢rHaHCOBOWN 1 Hedu-
HaHCOBOW MHPopMaLmm nocnyxuna 6asa Bloomberg.

B BbIGOPKY BOLWNU BCE POCCUICKME MYONUYHBIE aK-
LIMOHepHble 06LecTBa, Mo KOoTopbiM B nepuog ¢ 2010 no
2019 r. conepxanacb MHPopMaLua 060 BCeX UeTblpex
ESG-koadpduumeHTax (nogpobHO paccmaTpuBaloTca Aa-
nee) B TeyeHMe Kak MUHUMYM ofHoro roga. Heobxoau-
MO OTMETUTb, YTO BbIGOPKY COCTaBUMM HE TOSIbKO SMU-
TeHTbl akUun 1-ro n 2-ro ypoBHA AUCTUHIA, HO N WeCTb
SMUTEHTOB, aKLMM KOTOPbIX OTHOCATCA K 3-My YPOBHIO:
MAO «HuxHekamcKHedTexnM», «Ypankanuiiy, «HoBopoc-
CMICKNIA MOPCKOW TOProBbI NopT», «TpaHcKoHTenHep»,
Raven Property Group (MAO) n «[pynna Yepkn3oBo». 31n
KOMMaHUM B TOW WM WHOW CTeneHun packpbiBaloT ESG-
nHbopmaLMio, HECMOTPS Ha TO, YTo MockoBCKas Bupxa
He yCTaHaBNMBaeT AnA HMX TpeboBaHWI MO KoprnopaTus-
HOMY YNPaBEHNIO U PACKPLITUIO UHbOPMaLIMK, Kak ana
SMUTEHTOB akUuMin 1-ro 1 2-ro ypoBHA NNCTUHrA. ITO Ha-
FNALHLIA NPUMEP TOro, YTO NpefocTaBneHne HedUHaH-
COBOW MHGOPMALMN BO MHOTOM HOCWUT AOOGPOBOSbHbIN
Xapakrep.
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CTpaTerI/NECKVIVI MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

PaccmaTtpriBaeMble KOMMaHWM OTHOCUNNUCL K AeBs-
T oTpacnam (no mexayHapopHow Knaccudumkauum). Ho
OTpac/ieBoe CpPaBHEHWE MPOBOAMIOCH B OTHOLUEHWU
rpynn KOMNaHui 13 ABYX OTpacseil, N0 KOTopbiM 6blfo
cobpaHo Hanbonbluee YNCNO HabnoaeHWn: MaTepmanbl
(129 HabniogeHwn 13 361) 1 KOMMYHanbHble YCayru
(88 HabnogeHWn U3 361). B nepByto rpynny BOLLAX KOMMa-
HWK, AEATENIBHOCTb KOTOPbIX CBA3aHA NPenMyLLeCTBEHHO
C MeTanfiamu 1 pyaamu, CTPOUTENbHBIMW U XUMWUYECKMU
TOBapamu, KOHTeHepamu 1 yNakoBKamu, a Takxe Lennio-
NO3HO-6YMaXKHbIMK 1 NecHbIMK ToBapamu. Bropyto rpyn-
My COCTaBUNWN KOMMaHWK, MPefoCcTaBsAoWme anekTpuye-
CKIe, Fra30Bble, MHOrOOTPAC/IEBBIE YCIYTH, @ TAKXKe YCyru
no BofoCHabxeHuo. [pyriue otTpaciv Hamy He CpaBHWBa-
NNCb BBMAY HE3HAUUTENBbHOIO KONIMUYECTBa NPeacTaBneH-
HbIX KOMMAHWIA.

B umccnepoBaHMM MPUMEHANCA TPAAWMUMOHHBIA Gu-
HAHCOBbIA aHaNnM3, KOTOPblIA OCHOBbIBAETCA Ha WC-
MONb30BaHUM  YYeTHbIX/OyXranTepckmx nokasatenei
peHTabenbHocT akTnBoB (ROA), peHTabenbHOCTU CO6-
cTBeHHOro KanuTana (ROE) n peHTabenbHOCTV KanuTana
(ROC)". MpenmyLecTBO MCNONb30BaHMA KPeAMTOpami 1
MHBECTOPaMM byxrantepckrx nokasartenein obycnoeneHo
TeM, YTO OHM OCHOBAHbl HA BEPUPULUPYEMBIX ayauUTop-
CKMMW KOMNaHMAMM AaHHbIX Oy Xrantepckux otyetos [Luo,
2015; Aras et al., 2010]. KauecTBO 1 CTENEHb PACKPLITUSA
ESG-nokasaTenen oueHmBanncb ¢ nomoubto ESG-6anna,
KOTOPbIA MOACUWTBLIBANICA C WCMOMb30BaHWEM [aHHbIX
nHpopmaumoHHoi 6a3bl Bloomberg. 3ta e 6a3a nocny-
XWna UCTOUYHMKOM ¢urHaHcoBon uHdopmaumun. OTpac-
neBas NPUHAANIEXHOCTb ONpefenanacb B COOTBETCTBMU
co ctaHgaptom BICS (Bloomberg Industry Classification
Standard).

B pamkax perpeccMoHHOro aHanvsa B KayecTse Hesa-
BUCMMbIX NMEePEMEHHbBIX NCMOMb30BaNNCh Ko3bdrLmeHTb
packpbltna ESG-dakTopoB (ESG-score, ESGS), skonoru-
yeckunx (E-score, ES) n coumanbHbix dakTopoB (S-score,
SS), a Takxe ¢$aKTOPOB KOPMOPaTUBHOIO YynpaBfieHus
(G-score, GS). [laHHble NepemeHHble MOryT MPUHMMaTb
3HaveHue oT 0 o 100 6annoB.. B KauecTBe KOHTPOJbHbIX
nepeMeHHbIX MPUMEHANNCH pa3mep KomnaHuu (firm size -
FS); koadduumeHT obopaunBaemocT akTuBOB (asset
turnover ratio — ATR); KoadduUMeHT GUHAHCOBOIO pblya-
ra (leverage ratio — LR); Temn npupocTta akTnBoB (assets
growth — AG). OueHuBaHne Ko3¢PMLMEHTOB NpU Hesa-
BUCMMbIX I KOHTPOMNbHbIX MEPEMEHHbIX OCYLLECTBAANOCH
C MOMOLLbI0 06 BEANHEHHON MOAENY NaHeNbHbIX AaHHbIX.

B xope aHanu3a paccuuTtbiBanocb Mo ABa ypaBHEHUA
Ha KaXkablih 13 MoKaszaTenel peHTabenbHOCTU: B OOHO
ypaBHeHVe BXOAUT 0OWMIA KO3PUUMEHT pPacKpbITUA

' Bce nepeuncrieHHbIe NoKasaTesiv pacCumMThIBaOTCA B MPOLEH-
Tax: noka3saTtenb ROA (Return on assets) — Kak OTHOLLEHME YNCTON
npubbin K aktneam, ROE (Return on Equity) — Kak oTHoLWeHWe un-
cTon Npubbiny K cobcTBeHHOMY Kanutany komnaHum, ROC (Return
on capital) - kKak OTHOLWEHWe YNCTOWN NPUOBLINK K COBCTBEHHOMY
Kanurasy 1 JONroBbiM 06s3aTesIbCTBaM KOMMaHWK.

ESG-nHpopmaumn, a B gpyroe — Tpy OTAENbHbIX KOMMO-
HeHTa 3Toro KoadouumenTa (E-score, S-score n G-score).
B 06Lel cnoXHOCTM BbII0 NOCTPOEHO LWECTb YpaBHEHMWIA:

ROA,‘t = +BS ESGS,‘t + BT ll’l(FSit) + B; ATR,'t +
+ B3 LRit + Ba AGit + €ir; (1
ROC;; = o +B4 ESGS;c + B In(FS;o) + B3 ATR, +
+ B3 LRt + B4 AGje + &it; (2)

ROE,’t= (044} +BS ESGSit+ B? ln(FS,-t) + B; ATR,'t +

+ B3 LRit + Ba AGit + €ir; (3)
ROA;¢ = &g + BoESi¢ + B1 SSic + B2 GSie + B3 In(FS;¢) +
+ B4 ATR;¢ + Bs LRt + Bs AGje + € (4)

ROC;¢ = ag + Bo ESie + B1 SSie + B2 GSie + B3 In(FS;) +

+ B4 ATR;¢ + Bs LRt + Bs AGic + €i; (5)

ROE;¢ = ag + BoESit + B1 SSit + B2 GSie + B3 In(FSye) +

+ B4 ATR;+ B5s LR;c + Bs AGjc + €it, (6)
roe B;, 1= 0, ..., 6, — oueHkn BAAHUA ESG-dakTOpoB Ha
¢dvHaHcoBble MoKasaTenu (COOTBETCTBYOLIME MEPEMEH-
Hble OTMeueHbl 3Be3404Koi); ROA;: — KO3dPULUNEHT peH-
TabenbHocTn akTMBoB; ROC;; — KO3pdrUMeHT peHTabenb-
HocTn KanuTana; ROE;: — koadduumeHT peHTabenbHoCTH
cobcTBeHHoOro Kanutana; ROA;: — obwuin KoadpuumeHt
packpbita ESG-uHpopmauun; ES;: — koadpduumeHT pac-
KpbiTua nHpopmMauun B chepe akonornn; ROC;: — Koad-
buumeHT packpblTua nHopmaLmmn B coumanbHom coepe;
ROE;; - koaddurumeHT packpbitva nidopmaumm B chepe
KoprnopaTtneHoro ynpasnenus; In(FS;) — HaTypanbHbii
norapudm cymmapHbIx akTueos KomnaHuu; ATR;; — Koag-
dunumeHT obopaumBaemocTn akTnBoB; LR — koadpduuum-
€HT GMHAHCOBOrO pbluara; AGj: — TeMn NPUPOCTa aKTUBOB,
€j¢ — CNlyyalHan owwmnbKa.

Chopmynmpyem runotesbl NCCNefoBaHNA.

1. CywwecTByeT NONOXUTENbHAA CBA3b MEXAY YPOBHEM
packpbiTa ESG-nHpopmaumm 1 nokasatenamm npuoblib-
HOCTM POCCUMNCKNX KOMNAHWMN.

2. CBasb mexgy obwum ypoBHem packpbita ESG-
nHbopmaLuMn 1 MoKasaTesiAMU NPUOLINN POCCUNCKUX
KOMMaHWUIA OnpeaensioT nepeynciieHHble aanee ocobeH-
HOCTW KOMMaHWM.

2.1. YpoBeHb packpbiTus ESG-nHbopmauum (M3mepeH-
HbIli yepe3 KoadPpuuMeHT packpbiTvs). MNpeanonaraeTcs,
uyto ny6nukaumsa ESG-oTueTHOCTM OKa3biBaeT Oonbluee
BAVAHME Ha NPUOLITbHOCTL KOMMaHWI C 6o5iee BbICOKUM
cpefHUM yposHem ESGS: ona nHBeCTOpoB U Kpeantopos
packpbiTie ESG-dpaKTopoB MMeeT 3HaUeHE TONbKO B TOM
cnyyae, ecnn ESGS npeBbilwaeT HeKOTOPbIN MUHMUMASb-
Hbl YPOBEHb.

2.2. TpvHagNeXXHOCTb KOMMaHUM K OQHOW W3 ABYX
rpynn, anddepeHUUPOBaHHBIX MO BENMYMHE AKTUBOB.



MOXHO npeanonoXutb, YTo paccmaTprBaemas CBA3b
oKaxeTcA 6ofiee BbIPAKEHHOW ANA CPAaBHUTENbHO He-
60MbLWMX KOMNaHWA (MO MepKam KpYMHenwmnx no Kanw-
TanM3aumm POCCUMNCKMX MYyBANYHBIX aKLMOHEpPHbIX 06-
LecTB), Tak KaK YPOBEHb OXMAAHWI 3aUHTEPECOBaHHbIX
CTOPOH OTHOCUTENbHO MOAUTUKM B chepe YCTONUMBOro
pa3BUTUA KPYNHOW KOMMAHUW Bbile, YeM OTHOCUTESb-
HO COOTBETCTBYIOLLUEN MOUTUKN KOMMAHMM C MEHbLUIMM
pa3MepoM aKTMBOB U1, MPW MPOYMX PaBHbIX YCIOBUAX, C
MeHbLUUM NOTEHLMANbHBIM BO3LENCTBUEM Ha OOLLeCTBO,
OKpY>KaloLLyIo cpesy 1 T. A.

2.3. lNpuvHagneXxHoCTb KOMMaHMN K OJHOW U3 ABYX
rpynn, auddepeHUMPOBaHHbIX NO BeMuMHE GUHAHCO-
BOro pbiyara. lpy NpUHATAN peleHnin MHBECTOPbI, Kpe-
QUTOPbI 1 apyrie CTeKxonaepbl HyKaatTcA B bonbluem
obbeme pPacKpbiTMA GUHAHCOBOM U HEDUHAHCOBOW WH-
dbopmaummn KoMnaHUAMK, KOTopble XapakTepusytotca 6o-
nee BbICOKMM YpOBHeM pucka. CnefioBaTeNnbHO, MOXHO
oXunaaTb, UTo ESG-pacKpbiTe oKaxeT bonbluee BAUAHNE
MMEHHO Ha KOMMAHUN C OTHOCUTENIbHO BbICOKMM YpPOB-
Hem JONTOBOWN Harpysku.

24. TlpMHagNexHoCTb K ONpefeneHHoW oTpaciu.
[peanonoXuntenbHO ANA KOMMNaHWA W3 MeTannypruve-
CKOW OTpacnu 1 gpyrux otpacien, Tak Wimn nHaye CBA3aH-
HbIX ¢ MaTepuanamu (no knaccudukauum BICS), BinaHne
packpbiTna paktopos ESG bynet 6onee 3HauMMbIM, yem
B CpefjHeM Mo BCeM CeKTopamM 3KOHOMUKM, B YaCTHOCTU
MO OTPaCcN KOMMYHaJIbHbIX YCAYT. 3TO 00yCNoBNeHO TeMm,
YTO KOMMaHWUK, CBA3aHHbIE C MaTepranamu, OKasblBalOT
3HauUNTeNIbHOE HEeraTMBHOE BNIMAHME HA COCTOSAHUE OKpPY-
aloLlen cpeabl, B TOM Unciie U3-3a BbIopoCoB B aTMoChe-
Py NPOJYKTOB CKMraHMA Pas3fiMyHbIX BUAOB TOMMBA.
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PE3YJIbTATbI UCCJIEAOBAHUA

JlecKpnTMBHbBIA aHanM3 nokKasan, YTto 3a paccMmaTpu-
BaeMblli Mepuof 4YncCio HabnogeHui Bblipocio ¢ 24
B2010r. 8043 B 2019 1. 3TO BbI3BAaHO POCTOM UMCSIa KOM-
naHun, nNyenuKylowmx otyetsl 06 YCTONYMBOM pPa3Bu-
TM B COOTBETCTBUU C pyKoBoacTBom Global Reporting
Initiative (GRI). OnncatenbHaa cTaTUCTMKa NEPEMEHHDIX,
MCMONb30BaHHbIX B PaMKax NCCeloBaHNA, MpefcTaBe-
Ha B Tabn. 1.

CornacHo paHHbIM B Tabs. 1, cpefiHee 3HauyeHMWe Ko-
3¢PMUNEHTOB peHTabenbHOCT BbIOOPKN COCTaBUIIO:
ROA - 6,72 %, ROC - 10,09 %, ROE - 15,94 %; meimaHHoe
3HayeHune coctaBuno: ROA - 5,9 %, ROC - 10,14 % n ROE -
14,4 %. B uenom 3a pacCMOTPEHHbIN Nepuog packpbitue
ESG-nHpopmaLmMn poccMncKkumMm nyonnuyHbIMM  KOMMa-
HuamMy yBennumnocb. O6Wwmin KoadduUMEHT pacKkpblTua
ESG-nokasaTenen B cpegHem paBHanca 38,41 6anna; mu-
HUManbHbI 6ann — 11,57, MakcMManbHbIA — 74,51.

PackpbiTie aKonornyecknx nokasatenen B cocTaBe
ESG-kputepues 6bin10 oueHeHo B 30,23 6anna (meau-
aHHOe 3HaueHue - 28,68 6anna); coumanbHbIX NokKasaTe-
newn - 37,09 6anna (MegnaHHoe 3HauyeHue - 36,67 6anna),
nokasaTeneil KopnopaTuBHOro ynpaeneHusa — 55,24 6an-
na (MeamaHHoe 3HayeHmne — 57,14 6anna). Xyxe Bcero pac-
KpbIBaNMCb SKONOrMYecKre NoKasaTenu, a nyylle BCero —
nokKasaTenu, CBfi3aHHble C KOPMOPAaTWBHbIM YMpaBsie-
Huem. K npumepy, y komnavum AK «Anpoca» (MAO) pac-
KpbITUe NoKasaTenen KoprnopaTUBHOrO ynpasieHua [o-
cturno 93,74 6anna, a B uenom Bloomberg ESG disclosure
score cocTtaBun 55,83 6anna. TM AaHHbIE NPOACHAIOT TOT
¢akT, uto AK «Anpoca» BXOAMT B COCTaB AeCATU MeXAay-
HapogHbix ESG-penTunHros, a B 2021 r. BKAOUYEHA B COTHIO

Tabnuya 1 - OnucamenvHas cmamucmuka, 2010-2019
Table 1 - Descriptive statistics, 2010-2019

lMepemeHHasa Mean SD (25'?%) Median (75Q%) Min Max
ROA, % 6,72 9,05 2,25 59 11,01 -42,7 53,6
ROC, % 10,09 11,79 5,59 10,14 22,63 -59,6 61,24
ROE, % 15,94 29,14 4,68 14,4 151 -141,26 190,68
ESGS 38,41 13,2 29,34 37,74 48,35 11,57 74,51
ES 30,23 15,75 18,75 28,68 41,09 1,55 79,89
SS 37,09 16,14 24,88 36,67 49,12 3,51 75
GS 55,24 14,33 46,43 57,14 62,5 17,86 93,74
FS, Mnpa pys6. 2230,93 493414 215,298 517,44 1163,68 41,75 311975
ATR 0,64 0,39 0,42 0,57 0,79 0,09 2,64
LR 3,3 3,67 1,54 1,99 3,32 1,07 40,06
AG, % 10,65 32,17 -0,16 7,33 15,16 -52,21 417,06

MpumeyaHus. Mean - cpepHee 3HaueHue, SD - ctaHgapTHoe oTknoHeHune, Q (25 %) n Q (75 %) — KBaHTWAW Ha ypoBHe 25 n 75 %,
Median — megunaHa, Min - MMHUManbHoe 3HayeHne, Max — MakCMmasibHOe 3HaueHue.
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NyYWnX KomnaHum mupa (ESG-perlTrHr mexayHapogHo-
ro pefTUHroBoro areHTcTBa Moody’s)'.

Pe3ynbTaTbl KOPPEnAUMOHHOrO aHanu3a, NpoBefeH-
HOrO B XO4e MccnepoBaHMA (CM. npunoxeHue 2), npo-
OEMOHCTPVPOBaNM  HanuyvMe MONIOKUTENIbHON  B3aw-
MOCBA3N Mexay KoddduumeHTamy peHTabenbHOCTU 1
Koa¢pduumeHTamn ypoBHsA packpbita ESG-mHbopmaLmm
ansa Bcex nap KoaoduumeHTos. Mpn 3TOM B HEKOTOPbIX
CNlyyanax [aHHOe BAWUAHME CTAaTUCTUYECKM HE3HAuMMmo:
nuwb nokasatenb ROE nmeeT NONOXKUTENbHYIO U CTaTu-
CTUYECKM 3HAYMMYIO CBA3b CO BCeMU KOddOULMeHTaMU
ESG-packpbiTva, Torga kak nokasatenb ROA 3Hauumo
NMONOXNTeNbHO CBA3aH ¢ noka3atenamm ESGS n ES, a no-
ka3zatenb ROC - TonbKo ¢ nokasatenem ES. B nobom cny-
yae pesynbTaTbl KOPPENALUMOHHOIO aHanmn3a no3BonAT
npeanonaratb, YTo packpbiTne ESG-oTYeTHOCTM B Lienom
OKa3bIBAET MOMOXUTENbHOE BAIMSHUE Ha MPUOBLITBHOCTD
POCCUNCKNX KOMMAHWI.

PerpeccroHHbIN aHann3 NpoBOANNCA AA YTOYHEHNA
NPUYNHHO-CNEACTBEHHbIX CBA3EN MEXJY paccmaTpuBae-
MbIMW NOKa3aTeNAMN U YTOUHEHUA NOMYYEHHbIX AaHHbIX.
Ero pe3synbtathl npuBegeHbl B Tabs. 2, rae npefcTaBfieHb
OLEeHKMN KOo3¢GdUUNEHTOB B LIECTU YpaBHEHWsAX: CTONOLbI
1-3 OTHOCATCA K ypaBHEHUAM C 06LWMM KO3bPrLMeHTOM
ESG-packpbiTnis, a ctonbupl 4—6 — K ypaBHEHMAM C ero
komnoHeHTamu (ES, SS n GS).

MpepctaBneHHble B Tab. 2 faHHblE JEMOHCTPUPYIOT,
yTo 00U KO3PPMUUNEHT pacKpblTua ESG-nokasatenei
(ESGS) nonoxutenbHoO 1 CTaTUCTUYECKM 3HAYUMO CBSA3aH
CO BCEMU TPeMsA MoKaszaTenamn peHtabenbHoct — ROA,

1 Otuet 06 yctonumsom passutum AK «Anpoca» (MAO). 2020.
C. 8. http://www.alrosa.ru/wp-content/uploads/2021/06/ALROSA _
$G02020_310821.pdf.

ROC un ROE, xota 6Gonbluee BANAHME XapaKTepHO ANA
nokasaTena peHTabesbHOCT COOCTBEHHOro KanmuTana.
B maHHoOM Mogenn He ObiNo BbIBEHO BANAHWA pa3Mepa
KOMMaHWUM Ha paccMaTprBaeMble NoKasaTenu.

Cnepyet OTMETMTb, YTO Ha NPMOBIFIBHOCTb POCCUNCKUNX
NyO6NUYHBIX KOMMAHWUIA CTaTUCTUYECKN 3HAUMMOE MOoJo-
XUTENbHOE BAWAHKE OKa3blBaeT 06Wmin KoapduumneHT
ESG-packpbITMA 1 ero 3K0OrMyecknii KOMMOHEHT. Bos-
JencTeue otaenbHbIX KOMNoHeHToB ESG-oueHKn, cBA3aH-
HbIX C PAacKpbITUEM COLManbHON MHPOPMaLUK, a TakxKe
nHpopmaLmn B chepe KopropaTUBHOIO yrnpaBieHuUs, AB-
NAETCA HECYLLECTBEHHDIM.

ns yrnybneHHoro nccnefoBaHvs B3aumoceasmn ESGS
1 pMHAHCOBbIX NOKa3aTeNemn ¢ yueToM 0COBEHHOCTEN KOM-
naHui (runotesa 2) 66 BbigeneHbl rpymnbl KOMMNAHUIA B
3aBUCUMOCTY OT CpefHero 3HauyeHns KoadpduumeHTa pac-
Kpbitna ESG-otueTHOCTU (1-11 NpU3HaK), cpegHero pasme-
pa KOMMaHuM (2-1 Npu3HaK), CpeaHero 3HaudeHus Koad-
duumeHTa prHaHCOBOrO pbluara (3-i Npu3HaK), a Takxe
OTPaCNEBOV MPUHALNEKHOCTV KOMMAHUK (4-11 NPU3HaK).

Mpun cpaBHEHUN MO NepBOMY NPU3HAKY ObINN MONy-
yeHbl dHHblE O TOM, YTO KOMMaHuM ¢ Bblcoknm ESGS oT-
nuyatoTca bonee BbICOKMM 3HauyeHnem nokasaTensa ROA, B
TO BpeMA KaK CTaTUCTUYECKM 3HAUYMMbIX OTINYUIA MeXay
3HauyeHnAMmM ROC n ROE y Takux KomnaHuim HeT. Takxe
cnefyeT oTMeTuTb, uto ESGS, B yacTHOCTM ero skonoru-
YeCKUi KOMMOHEHT, OKa3blBaeT CTAaTUCTUYECKN 3HAUMMOe
NONOXNUTENBHOE BIMAHME UCKIIOUUTENIbHO Ha MOKasaTe-
A NPUGLINBHOCTU KOMMAHWIA C BbICOKAM YPOBHEM pac-
KpbiTua ESG-nHpopmaunn.

CpaBHeHMe MO BTOPOMY MpPM3HaKy MOKasano, uTo
ESGS Bnuset Ha KO3GPUUNEHT peHTabenbHOCTA MaslblX

TCI6/'IUUG 2- Pe3ynbmambl peepecCUoHHO20 aHasiu3a naHeslbHbiX OdHHbIX

Table 2 - Pooled panel data regression

ROA ROC ROE ROA ROC ROE
lMepemeHHasn
1 2 3 4 5 6

Intercept -1,59 -1,79 -7.71 0,58 -0,89 -5,42
ESGS 0,17%*** 0,09** 0,42%** - - -
ES - - - 0,17*** 0,11* 0,41%**
SS - - - -0,07* -0,04 -0,09
GS - - - -0,01 0,01 0,09
In (FS) 0,26 0,42 -1,26 0,16 0,38 -1,42
ATR 4,67*** 847%** 11,05%** 5,071 %** 8,7%** 11,75%**
LR -0,39*** -0,22 2,07 %** -0,3%* -0,17 2,16%**
AG 0,06*** 0,08*** 0,17%** 0,06*** 0,08*** 0,16%***
R? 0,15 0,15 0,14 0,17 0,15 0,14
Adjusted R? 0,14 0,14 0,12 0,15 0,14 0,13
F-statistic 12,51%* 12,35%** 11,71%%* 10,31%** 9,03%x* 8,38***
Observations 361 361 361 361 361 361

MpumeyaHus. Intercept — cBOOGOAHDIN UneH B ypaBHeHUU perpeccuu, R-squared — koadouumeHT getepmrHauum, Adjusted R-squred —
CKOPPEKTUPOBaHHbIN KO3pPrUmeHT feTepmmnHaumu, F-statistic — TectoBas ctatucTrka B kputepun Ouwepa (F-tecte), Observations — ko-
NINYECTBO HabIoAEHWI. 3Be340UYKaMy OTMEUYEHbI YPOBHYU 3HAUMMOCTK: * — 10 %; ** — 5 %; *** — 1 9%,



KOMNaHWi (Kak OHWM MOHMMAIOTCA B AA@HHOM WCCNIef0Ba-
HVK) NprUMepHo B 1,5-2 pas3a cunbHee, Yem Ha Koadpdu-
LMEHT peHTabenbHOCT KOMMaHWI KpynHbIX. B Bbi6opke
Med/aHHOe 3HauyeHWe aKTMBOB KOMMaHWW COCTaBAANO
517,44 mnpg py6. MUHMManbHoe 3HaueHme No CyMMme aK-
TBoB umeno MAO «TpaHcKoHTelnHep» (41,75 mnpg pyb.),
a MakcumanbHoe — [MAO «CbepbaHk» (31,2 TpsH pyo.).

Yro Kacaetca otnmumun B packpbitum ESG-nokasatenen
B KOMMaHWAX, PasfiMyaloLLnxca no ypoBHi0 GUHAHCOBOTO
pblyara / ypoBHIO prcKa (T. €. N0 TPeTbeMy NPU3HAKY), TO
ESGS okasbiBaeT 6osibliee BAUAHME Ha NPUOLITbHOCTb
KOMMaHWiA ¢ 6osee BbICOKMM 3HAaUYEHUEM 33aEMHOrO Ka-
nuTtana. Kpome Toro, uem Bbille JONA 3aeMHOMO KanuTa-
na, TeM BblIlle packpbiTe. B 0cobeHHOCTM 3TO KacaeTtca
noKasaTtesieil pacKpbITUA KOPMOPaTMBHOIO ynpaBieHus
(GS), Torpa Kak BvAHME pacKkpbITMA 3Konornyeckmx (ES)
1 coumanbHbIX (SS) GaKTOPOB He ABMAETCA CTaTUCTUYECKU
3HAUNMbIM.

Pe3ynbTaTbl CONOCTaBNEHNA MO YETBEPTOMY NPU3HAKY
CBUAETENBCTBYIOT O TOM, YTO KO3 PMLUMEHTbI pacKkpbITUA
ESG-vHdpopmaLuy Bblille y KOMNaHWIA M3 OTpacin Ma-
TepuranoB, YeM y KOMNaHWA 13 OTPacan KOMMYHaNbHbIX
YCIyT, MOCKOJNbKY MepBble CBA3aHbl C fJoObluein 1 nepepa-
6OTKOW NOME3HbIX UCKOMAEMbIX U CYLLECTBEHHO BANAOT
Ha SKONOr 10, B TOM UKCIe BBULY BbIOPOCOB.

YpoBeHb packpblTia ESG-nHbopmMaLmmn nonoxutesb-
HO (M CywWwecTBEHHO) BO3LENCTBYET Ha BCe MOKasaTenu
peHTabeNbHOCTV B KOMMAHUAX U3 OTpaciu mMaTepurasnos.
B TO e BpemA AnA KOMMaHWN M3 OTPACTM KOMMYHasb-
HbIX YCNyr nosydeHbl 60fee HU3KMe 3HayeHUA obLyero
KoadoduumeHTa ESG-packpblTvia, a Takke KoaduumeH-
Ta packpbiTMa UHbGopMaummn B chepe KOpnopaTUBHOMO
ynpasneHusa (GS). B aTom cnyyae nonoxutenbHasa CBA3b
mexnay packpbitrem ESG-nHdopmaLumm 1 nokasatenamm
NPWOBINIBHOCTY HE NPOC/IEXNBAETCA.

OBCYXXOEHWUE PE3YJIbTATOB

MonyuyeHHble B xofe NCCNEAOBaHNA AaHHble CBMAETESb-
CTBYIOT O TOM, YTO B LIeIOM POCCMINCKME KOMMAHMU BCe
aKTMBHee pacKpbiBatloT ESG-nokasatenu, npyn 3TOM MeHb-
Wwe Bcero nybnukyeTca MHGopMaLma, CBA3aHHAA C IKOJO-
rMYecKMMKM acrnekTamm 6rsHeca. B TeyeHne paccmoTpeH-
HOro nepuoaa oowuin KO3PPULNEHT PacKPbITUS BbIPOC C
30,73 po 47,01 6anna.

B uenax TectupoBaHua 6a30BON rMNOTE3bl O TOM, UTO
ESG-pacKpbITiie MONoXUTENBbHO CBSA3aHO C GUHAHCOBLIMY
pe3ynbTataMn OeATeNbHOCTM KOMMNaHWN, Obinn BbIABUHY-
Tbl JOMOMHUTENbHbIE TUNOTE3bl O PA3HOCTU 3TON CBA3U
B KOMMaHWAX, Pasnnyalolmxca no YPOBHIO pacKpbITuA
ESG-uHdopmaummn, NpruHAONEXHOCTU K onpeaesieHHou
OTpac/y, BeIMYMHE akTUBOB 1 GUHAHCOBOrO pblyara. Bce
rmnoTesbl NOATBEPAUIUCD.

Pe3ynbtatbl Bepudukaummn runotessl 1 o Hanuumu
NONOXKUTENIbHOW CBA3N MeXAy MNOSIHOTON pacKpbiTWA
ESG-uHdopmaummn 1 GprHaHCOBLIMU MOKa3aTENSAMU POC-
cnnckmnx komnaHuin, a umeHHo ROA, ROE n ROC, cornacy-
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loTCA C BbIBOAAMU Apyrux uccneposatenei [Plumlee et al.,
2015; Triyani et al., 2020; Shabbir n Okere, 2020].

B nopteepxaeHue runotesbl 2.1 0 TOM, YTO CBA3b
Mexay obwym ypoBHeM pacKpbltua ESG-nHdopmaumn
N MoKasaTesiAMU MPUObIIN POCCUINCKNX KOMMAHWUA OT-
NINYAETCA B KOMMAHMAX C PasHbiM YPOBHEM PaCKpbITMA
ESG-nHpopmaLmy, ycTaHOBNEHO, UYTO O6WMIA Ko3ddu-
uneHT ESG-packpbiTva, a TakXKe €ero 3KONormyeckum
KOMMOHEHT OKa3blBalOT CTAaTUCTUYECKN 3HAUMMOE Mo-
NOXUTENbHOE BAMAHME UCKITIUUTENIbHO Ha MOKasatenu
NPMOBINBHOCTA KOMMAHWIA C BbICOKMM YPOBHEM PacKpbl-
A ESG-uHdopmaumm.

BnuaHue packpbita uHbOpMaLMKM, Kak M MNpeano-
narafnocb COrnacHo runotese 2.2, CBA3aHO C pa3mMepom
KomnaHuun. Packpbitve ESG-KpuTeprneB OTHOCUTENbHO
HeboNbLWMMY MO BENINYMHE AKTUBOB KOMMAHNAMUN NMeeT
6ONbLLYIO CBA3b C NOKa3aTeNAMN NPUBLITbHOCTY, HEXenn
B KPYMHbIX KOMMAHUAX. 3TO MOXHO OOBACHWUTb TEM, UTO
ONA NOCNefHUX PACKPbITUE ABNAETCA CKOpee HOPMOWA,
TOrga Kak na nepBblX CTAaHOBUTCA KOHKYPEHTHbIM Npeu-
MyLlecTBOM. BbiBop coBmajaeT C pesynbraTamu mcche-
[OBaHWI, KOTOPble NMOKa3anu, YTO BONPOChI, CBA3aHHbIE
¢ ESG, yalwe BOMHYIOT KOMMaHWK, KOrga Te JocTuratot
onpeneneHHoro pasmepa 1 ctabunoHoro pocta [Epumos,
Bonkos, Koponés, 2021].

B cooTBeTcTBUM C runoTesoi 2.3 koadduumeHT ESG-
packpbiTnaA (ESGS) oka3biBaeT CTaTUCTUYECKN 3HAUNMOE
NONOXUTESIbHOE BNIMAHME HA MoOKasaTenn npubbiib-
HOCTN POCCMICKUX KOMMAHUN 1 3Ta CBA3b pa3fnyHa B
3aBMCUMOCTU OT MPUHAZJIEXKHOCTN KOMMNAHUN K OQHOM
13 OBYX rPymnn, OTANYAKOLWMXCA NO BefiMumHe GrHaHCO-
BOro pblyara. [lenctButenbHoO, B Xode MCCnefoBaHuA
YCTAaHOB/EHO, UTO A/1A KOMMNAHUN C BbICOKUM 3Ha4eHW-
€M 3aeMHOro0 KanuTtana BauAHne packpbitua ESGS Bbiwe,
npryem Ha NpubbINb BO3JENCTBYET PacKpbiTe MoKasa-
Tenen KOprnopaTMBHOIO YNpaBneHUsA 1 SKONOrMYeCKUX
nokasatenen. NpuyrvHa yCTaHOBAEHHbIX Pa3NyYMn MO-
KeT 3aKJy4aTbCA B TOM, YUTO OT KOMMAHUM C BbICOKMM
YypOBHeM pucka 6aHKM TpebyioT 6onbluero packpbiTus
pa3nmyHbix acnekTos ESG.

MNMoaTteepannacb n runoTesa 2.4 0 TOM, YTO CBA3b MeX-
By YPOBHEM pacKpbiTna ESG-nHdopmaLmm 1 nokasatens-
MU NPUOBLINBHOCTU KOMMAHKMW OTANYAETCA B 3aBUCMOCTY
OT ee OTpac/ieBOV MPUHAANEXHOCTM. [na KoMnaHui 13
rpynnbl OTpac/en, CBA3aHHbIX C MaTtepuanamu, Bce no-
Kazatenn ESG-packpbiTia NONOXKUTENbHO BAUAKOT Ha MO-
KazaTenn npubbinbHOCTU. B TO e BpemMa OTHOCUTENbHO
KOMNaHW 13 OTPaCcIN KOMMYHalbHbIX YCIyr 3Ta CBA3b
npocnexnBaeTca He ANA BCeX MoKasaTenei peHTabenb-
HocTw. [laHHbIV BbIBOA COBMAAaeT C pe3ynbrataMm Apyrnx
nccneposateneii [Ky3ybos, EBgoknmoBa, 2017, c. 35].

BbiABNeHO, UTO KOMNaHuw, ypaenawowme BHUMaHue
KOpnopaTMBHOW YCTONYMBOCTMW, pearvpylowme Ha rno-
6anbHble TEHOEHUMU W HaLWOHaNbHble MPUOPUTETHI,
npencTaBnaloT 6osee NONHble JaHHble ANA yyacTus B
ESG-peinTuHrax n nHgeKkcax, Ha Kotopble OpUeHTUPYIOT-
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CA KpeauTopbl U UHBECTOpPbI. B pesynbrate packpbiTue
ESG-nHbopmaumnm poccMnckummn KOMMnaHMAMM MONOXN-
Te/IbHO BNUAET Ha WX MoKasatenu npubbiibHoCcTU. [nA
KpeauTopOB 3TO BaXHbIN KPUTEPUIA OLLEHKN PUCKOB NpU
BblAaye TPAAMLMOHHbIX U «3efieHbIX» KpeanTos. VHBe-
CTOPbI BKMIOYAIOT B CBOW NOPTdENM akLMmn JaHHbIX KOM-
MaHWN, OXNAas, YTo OHU ByayT NofBepPKeHbl MEHbLLEN
BONIATWUNIBHOCTM B Byaylem n obecneyat 6onee ctabunb-
HbI JOXO/.

B3pbiBHOW pocT uncna ESG-poHOoB BO Bcem mupe
TaKXe Co3faeT cnpoc Ha HedUHAHCOBYIO MHPOPMaLMIO O
ESG-kpuTepusx. Takum 06pa3om, pacKpblBaTb AaHHYHO UH-
dopmaumio uenecoobpasHo, npryem ocoboe BHUMaHNE
cnefyeT yaenATb SKOMOrMyeckMm nokasartenam. Kpome
TOro, KOMNaHWAM MOXHO PEKOMEH0BATb MHTErPMpPOBaTh
OTuYeTbl 06 YCTONYMBOM Pa3BUTMU C FOLOBbIMM OTYETAMM,
yyacTBoBaTtb B ESG-peliTrHrax u ESG-paHKnHrax.

3AKJTIO4YEHUE

HeobxogMmo OoTMeTUTb OrpaHWYeHUA AAHHOIO Mccneno-
BaHUA, KOTOPble He MO3BONAIOT 3KCTPANoNMpoBaTh CAe-
NaHHbIe BbIBOAbI HA OTAESNbHbIE OTPaC/N.

B yacTHoCTW, NpenaTCTBUAMM ABAAIOTCA HEOONbLLOW
pa3mep BbloopKK (50 KomnaHwit) 1 10-NeTHUIA BpeMeH-
HOW FOPW3OHT aHaN13a (nepuog, Koraa poccumncKme Kom-
MaHUK Hayanu nybnmnkosatb HepUHaHCOBbIE OTYETHI). VH-

TeprnpeTaunio MOMYYEHHbIX Pe3ynbTaToB OrpaHuyMBaeT
BbIOOP MoOKasaTenei: Mcnonb3oBanacb OyxranTepckue
noka3saTenu 1 6anaHcoBas CTOMMOCTb, @ He PbIHOYHAA Ka-
nWUTanM3auua KoMnaHuy, Kotopas Hanbonee BaxHa ans
MNHBECTOPOB.

Ewe ofHO cyulecTBEHHOE OrpaHuYeHne CBA3aHO
C OTpac/ieBOM NPUHAANIEXHOCTbID PacCMaTPUBaEMBbIX
KOMMaHWN, @ UMEHHO HebOoNbWNUM YNCIIOM KOMMaHWI 1
HabniofeHU B rpymnnax U3 Takux oTpacsien, Kak notpe-
6UTENbCKME TOBAPbI Y HEABMXKMMOCTb. ITO 06YCNOBNIEHO
60ree NO3AHMM BbIXOAOM COOTBETCTBYHOLIMX KOMMAHUN
Ha GOHAOBbIE PbIHKM 1, CliefloBaTeNbHO, 60nee No3aAHUM
Hayanom ny6anKaLmm oT4eToB 06 YCTONUYMBOM PA3BUTUN.

MepcneKkTMBHbIMK HanpaeneHUAMU Byaylmx uccne-
JIOBaHWI ABNAIOTCA:

* BAINAHNE PaCKpbITUA OTAENbHbIX KOMMNOHeHTOB ESG
Ha PbIHOYHYIO CTOMMOCTb KOMMaHWM Ha Pa3BUTbIX U pPa3-
BUBAIOLLMXCA PbIHKAX;

* pa3HuUa B packpbiTun ESG-Kputepunes 1 BO BIMAHUN
Ha PbIHOYHYIO CTOMMOCTb KOMMAHUI C PasnnyHbIMK Gop-
MamMmn CO6CTBEHHOCTY;

* BAINAHNE PaCKpbITUA OTAENbHbIX KOMMNOHeHTOB ESG
Ha PbIHOYHYIO CTOMMOCTb KOMMaHWUA PasfnyHbIX OTpac-
nem;

* TPEHbl B MOCTPOEHMUN YCTONUMBbIX KOPMOPATUBHbIX
CTpaTteruii 613Heca, OTBETCTBEHHOE MHBECTUPOBaHVE. B

lpunoxerue 1. Xapakmepucmuku 86160pKu
Appendix 1. Characteristics of the sample

Yucno Yucno
OTpacsb COrnacHoO MeXXAyHapoAHOM Kiac- mpona | mpona HanMeHOBaHME KoMmaHWii
cndukayum HaGnAeHUA,| KOMNaHuni,
en./% en./%
AK «Anpoca» ([MAO), TK «lMeTtponasnosck» (MAO),
OK «Pycan» (MAO), MAO «AkpoH», «Meuen», <MMK»,
«HwXHekamckHedTexnm», <HoBonnneLKui
Materials (maTepuanbi) 129/36 16/32 MeTanypruyeckuin KoMomHat», <HopHuKenb»,
«MonumeTann», «Montoc», «CeBepcTanby, «TpybHas
MeTannypruyeckas KommnaHusy, «<Ypankanuins, «Qocarpo,
«IH+TPYT»
MAO «la3npom», «MHTep PAO», <kMocaHepro», «Ol'K-2»,
Utilities (komMyHanbHble ycnyri) 88/24 11/22 «PocceTtn», «<PocceT MOCKOBCKMIA pernoH», «Pycrnapo»,
«TTK-1», «OCK E3C», «3Hen Poccusy», «lOHNMNpo»
MAO «la3npom HedTby», «Jlykoin», <HedpTtAHana komnaHua
Energy (snepretuka) >6/16 6/12 PocHedTb», <HoBaTaK», «CypryTHedTeras», «TaTHepTb»
Communications 24/7 4/8 MAO ADK «Cunctemar, «<MTC», «Poctenekom», «Mail.ru»
(KOMMYHUKaLMOHHbIEe yCryri)
Financials (¢puHaHcbI) 22/6 3/6 BaHk BTB ([AO), «<C6epbaHk», «TuHbkopP BaHk»
Industrials (npomblIwneHHOCTb) 15/4 4/8 MAC «Aapoijmm», «Fm36anTpch», ((HOBOpO€CMMCKMM
MOPCKOW TOProBbI NOPT», < TpaHCKOHTenHep»
Real estate (HegBUXUMOCTD) 13/4 2/4 MAO «pynna JICP», Raven Property Group (MAO)
Consumer staples (notpebuTensckue 10/3 3/6 MAO «pynna Yepknzoso», «kMarHuT», «O Ken»
TOBapbl NOBCEAHEBHOrO CNPOCa)
Consumer discretionary (notpebutenbckme 4/1 12 MAO «M.Bugeo»
TOBapbl BLIGOPOYHOIO CNpoca)
Bcezo 361/100 50/100
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[punoxetrue 2. KoppenayuoHHAs Mampuua usyyaemsix nepemeHHbIX
Appendix 2. Correlation matrix for the variables under study

MNepemeHHasn ROA ROE ROC ESGS ES SS GS FS ATR LR AG
ROA - 0,71%** 0,9%** 0,13%** 0,18* 0,05 0,03 -0,08 0,24*** | —0,17%** | 0,23%**
ROE 0,771%** - 0,71%** | Q,15%** | 0,15*** | 0,11%* 0,13%** -0,01 0,12%* 0,22%* 0,19%*
ROC 0,9%** 0,771%** - 0,08 0,1* 0,05 0,03 -0,05 0,3%** -0,1% 0,23%**
ESGS 0,13%* | 0,15%** 0,08 - 0,91%** | (,82%** [ 0,73%*** | 0,13** -0,05 0,03 -0,1%*
ES 0,18* 0,15%%* 0,1* 0,97*** - 0,72*** | 0,46*** | 0,12** -0,06 -0,05 -0,09
SS 0,05 0,11** 0,05 0,82*** | (Q,72%** - 0,42%** | 0,11** 0,01 0,07 -0,12**
GS 0,03 0,13** 0,03 0,73*** | 0,46%** | 0,42%** - 0,09 -0,08 0,14*** | -0,06
FS -0,08 -0,01 -0,05 0,13%* 0,12%* 0,11%* 0,09 - —0,29%** | 0,32%** 0,02
ATR 0,24%** | 0,12%* 0,3%** -0,05 -0,06 0,01 -0,08 -0,29%%* - —0,2%** 0,11%*
LR =0,17%%* | 0,22%** -0,1% 0,03 -0,05 0,07 0,14%*% | 0,32%%* | —0,2%** - 0,04
AG 0,23*** | 0,19%** | 0,23*** | —0,1** -0,09 -0,12** | -0,06 0,02 0,11%* 0,04 -

lMpumeyaHue. 3Be3004KaMy OTMEYEHbl YPOBHM 3HAUNMMOCTN: * — 10 %; ** — 5 %; *** — 1 9%,
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MeTo00/10TUsI MYHUITUIIAJIBHOI'O CTPAaTEerupPOBaHUSA:
CpaBHUTEJIbHBIN aHa/IN3 U YHUPHUKAIIUSA
W.A. AuTnuH', H.10. Bnacosa', O.10. UBaHoBa'

TYpanbcKkuin rocyaapcTBEHHbIN SKOHOMUYECKNI YHIUBEPCUTET, . EkaTepuHGypr, PO

AHHOTauuA. AKTyanbHOCTb UCCIefoBaHMA 00ycnoBieHa NOTPEOHOCTbIO B YCTPaHeHUN UMeloLLXca npobnem B cucteme CTpa-
Ternyeckoro nnaHupoBaHuna Poccuickon Oepepaunmn nytem npeanoXxeHna pekoMeHaaunii o CoBepLIeHCTBOBaHNIO NpoLecca
MYHMUMMaNbHOro cTpaternpoBaHms. CTaTba NOCBALLEHa onpefeneHmnio HeobXoANMOCTM YHUUKaLMK METOLUYECKNX NMOAXOA0B
K dopmmpoBaHuio (pa3paboTke, akTyanusauum) CTpaTermm coumanbHO-3KOHOMMYECKOTO Pa3BUTHA MyHMLMMNAIbHOro 06pasosa-
HUWA, TEOPETNYECKOMY 0DOCHOBaHWIO CTaguni 3GPEKTUBHOTO CTPATErMPOBaHUA, a TakKe pa3paboTke pekomeHaauui no opra-
HM3aLMM 1 COBEPLUEHCTBOBAHMIO AAaHHOTO NpoLecca. MeToponornyeckyto 6asy MccnefoBaHUA COCTaBUIN TEOPETUYECKME NO-
NOXEHWA UHCTUTYLIMOHANN3MA, CTPATErMUYeCcKoro MeHePKMEHTa, PermoHanbHOM U MyHULMMANbHON SKOHOMUKM 1 YNpaBieHus,
MOSIUTONOMMK, COLMOMOMUM, NNAHNPOBAHNA U MPOrHO3MPOBaHUSA. KntoueBbIM 0COBEHHOCTAMI METOAONOMN PaboTbl ABNAIOT-
CA NPUMEHEHNE KOMMEKCa Pa3fiIMuHbIX NMOAXOA0B, WMOCTPUPYIOWUX N3MEHEHME CUCTEMbI CTPATErMUYEeCKOro MiaHMPOBaHUA
Ha MyHULMNaNbHOM YPOBHE MOf, BIMAHWUEM TEOPETNUECKMNX BO33PEHUIA, NPEBANVPYIOLNX B ONPeLeNieHHbI MOMEHT BpeMeHH,
1 060CHOBaHME KpUTEPMEB aHaNM3a NpoLecca CTpaTerMyeckoro NnaHMpoBaHua. cnonb3oBaH OBLWMPHBIA KOMMIEKC METOAOB
NOTNYECKOro, ANANEKTNYECKOTO, MPUUYNHHO-CNeSCTBEHHOTO U CPaBHUTENbHOTO aHanm3a. MpeanoXeHbl KpUTepUKU aHanm3a pas-
paboTKM CTpaTern counasibHO-3KOHOMMYECKOTO Pa3BUTUSA TEPPUTOPUN, MPEACTABIEHO UX TEOPeTYeCcKoe 060CHOBaHNME 1 pac-
CMOTPEH ONMbIT UX NPaKTUYeCKol peann3aumm 3a pybexxom. Co3paH NOLLAroBbIA anropuTM MyHULMNANbHOTO CTPaTEripoBaHus,
BK/OYalowWuiA B ceba He TONbKO 3Tanbl GOpMUPOBaHKA CTpaTerny COLManbHO-IKOHOMUYECKOrO Pa3BUTWA, HO U nNpouecc ee
COrNacoBaHMA C UHBIMU JOKYMEHTaMW CTPATErMUYecKoro niaHNPOBaHUA, a TakKe HeobxoauMble aHaUTUYEeCKMe U NOATroTOBY-
TenbHble AencTBUA. TeopeTMyecKas LLEHHOCTb UCCNIEA0BAHUA 3aK/IIOYaeTCA B OKA3aTeNbCTBe LienecoobpasHOCTY NPUMeHEHUA
€AVHbIX NPaBWII CTPaTErMpOBaHNA MyHULMNaNbHbIX 06pa3oBaHuii. MpakTuyeckas 3HaYMMOCTb CTaTbl 06YC/IOBNEHA BbICOKON
noTpebHOCTbIO KOOPAMHALMM CTPATErnii MyHMLMNAaNbHbIX 06pa3oBaHnini Mexay cobol, a TakKe CO CTpaTeruaMn TeppUTOPUi
VHbIX MepapXnYecKknx YpoBHEN, B TOM YMCie C Lefblo AOCTUXEHNA eANHCTBA CUCTEMbI CTPATErMUECKOro NiaHnpoBaHus B Poc-
cuinckon Gepepauun.
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Municipal strategizing methodology:
Comparative analysis and unification

Ivan A. Antipin', Natalya Yu. Vlasova', Olga Yu. lvanova’
T Ural State University of Economics, Ekaterinburg, Russia

Abstract. Tackling the current issues in the strategic planning system of the Russian Federation through providing recommenda-
tions for the improvement of the municipal strategizing is among the most topical challenges. The paper deals with the unifica-
tion of the methodological approaches to the formation (development, updating) of a municipal strategy for the socio-economic
development, theoretically substantiates the stages of effective strategizing, and gives recommendations for organizing and
improving this process. The theoretical provisions of institutionalism, strategic management, regional and municipal econom-
ics and administration, political science, sociology, planning and forecasting constitute the methodological framework of the
study. The key peculiarities of the research methodology are (i) the application of a set of approaches highlighting the change
in the municipal strategic planning system under the influence of theoretical views that prevail at a particular time, and (ii) the
substantiation of the criteria for analyzing the strategic planning process. A wide range of research methods, such as logical,
dialectical, cause-and-effect and comparative analysis were used. The authors propose the criteria for mapping out a territory’s
socio-economic strategy, and presents their theoretical basis and practical implementation in various cities and countries. We
also work out a step-by-step algorithm for municipal strategizing, which covers not only the process of forming a strategy for
the socio-economic development, but also the process of its coordination with other strategic planning documents, as well as
the necessary analytical and preparatory activities. The theoretical importance of the study is to prove the feasibility of applying
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uniform rules for strategizing the municipal development. The practical significance is due to the high need to coordinate the
municipal strategies with one another and with those at other hierarchical levels in order to ensure the unity of the strategic plan-

ning system in the Russian Federation.
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BBEAEHUE

MepBbIM Warom K ¢opMUPOBaHNIO MPaBOBOI 6asbl, pe-
rmameHTUPYIOLLEeN Mpouecchl OCYLIEeCTBIEHUA CTpaTeru-
YeCKoro MIAHNMPOBAHNA MYHULMMANbHBIX 06Pa30BaHUI B
Poccuiickon Qepepanmm, MOXHO CuuTaTb NpUHATUE de-
AepanbHoro 3akoHa «06 06X NprHLUMNaxX opraHn3aLum
MEeCTHOro camoynpasnieHus B Poccuiickon Qegepaumm»’,
3aKpEenuBLLIEro B KayecTBe 0OA3aHHOCTY OpraHoB MecT-
HOro camoyrnpaBneHNa «NPUHATMAE NIAHOB 1 NPOrpamMm
pa3BUTUA MYHULIMMANbHOIO 06pa3oBaHms, yTBEpXKAEHNE
OTYETOB 006 UX MCMOMHEHUWY. JIOTMUYHBIM JOMOIHEHMEM K
3TOMY 3aKOHY 1 OCHOBOW A MeTOLMYECKON pa3pabort-
KW ero NosoKeHWn CTaf NPUHATLIA B TOM e rogy depe-
panbHbI 3aKoH «O rocyaapCcTBEHHOM MPOrHO3MPOBaHUN
M MporpamMmmax CoLManbHO-3KOHOMUYECKOrO pPa3BUTKA
Poccuiickon Qepepaumn»?. B 060MX AOKYMEHTaX MOHs-
TMe «CTpaTerna» 1M MPUHUWNbI OCYLEeCTBNEHWA CTpaTe-
MMYeCcKoro MaHUPOBAHUA OTCYTCTBOBAsM, OHAKO 060-
CHOBbIBaNnacb HeobxoaMMocTb dopmanu3aunn Lenen u
3ajjay pas3BUTUA MyHMLMNaNbHbIX 06pa3oBaHui, KOOPAN-
HaLUMM MMEIOLMXCA B PacnopsXeHnn pecypcoB, YBA3KU
KOMMNJIeKCa 3amniaHUPOBaHHbIX MEpPONPUATUNA, OLEHKU
pe3ynbTaToB KX OCYLLEeCTBIIEHNA.

B pesynbrate 3TOro wara BO BTOPOW MONOBMHE
1990-x I'T. HeKoTopble ropofa, GrarMaHoM cpean KOTOPbIX
asnanca CaHkt-Metep6yprs, npuctynuim K paspaboTtke
CTpaTerun (CcTpatermyecknx MiaHoB) COLMANbHO-IKOHO-
MUYECKOrO Pa3BUTUSA, KOTOPbIM OGblNn CBOMCTBEHHBI OT-
NINYHbIE OT BCEX CyLIEeCTBOBABLUUX HA TOT MOMEHT JOKY-
MEHTOB YHWKa/bHble XapakTepUCTUKL:

* HaLEeNneHHOCTb Ha HapaluBaHMe KOHKYPEHTOCMO-
COBGHOCTV ropoaga;

1 06 o6wuUx NPUHUMMIAX OpraHM3auMnm MeCTHOTO Camo-
ynpasneHua B Poccuinckon ®epepaumnmn: GepgepanbHbii 3aKOH OT
28.08.1995 Ne 154-03. http://www.consultant.ru/document/cons_
doc_LAW_7642/.

2 0 rocyfapCTBEHHOM MPOrHO3UPOBaHUN 1 NPOrPaMMax CoLm-
anbHO-3KOHOMUYecKoro pa3suTua Poccunckon Oepepaumn: Oepe-
panbHbIi 3akoH oT 20.07.1995 N° 115-03. http://www.consultant.
ru/document/cons_doc_LAW_7264/.

3 Crpaternyeckuin nnau r. CaHkt-MNetep6ypra, 1997 r. http://
www.stratplan.leontief.ru/textsp/vveden.htm.

* MAapTHePCKUiA NOAXOL B OCHOBe pPa3paboTky U pea-
nun3auun cTparteruw;

+ COYeTaHNe JONrOCPOYHOrO BUAEHUA U KOHKPETHO-
CTW HEMe[J1EHHbIX AeNCTBUN;

* MOCTOAHCTBO PaboThl, OLEHKA XOAa peanusauuv u
KOPPEKTUPOBKa CTpaTermu.

Cnepyowm Larom B CO3daHWW NPaBOBOW OCHOBbI
OCYLLECTBJIEHMA CTPATErMyeckoro MiaaHWpPOBaHUA MYHU-
LMnanbHbIX 06pa3oBaHnii cTano onybnunkosaHve B 2009 .
Yka3za lNpe3upgeHta PO «O6 ocHoBax CTpaTernyeckoro
nnaHmpoBaHusa B Poccuiickon Qegepauum»?. Crpateru-
yeckoe MnaHMpoBaHUe 0603HAUEHO B HEM Kak «orpefe-
NeHne OCHOBHbIX HamnpaBieHWin, cnocoboB 1 CPeacTs Jo-
CTUXKEHMA CTpaTermyeckmnx Lenen yctonymsoro passuTna
Poccunckon ®epepaunm...». B 3Tom JoKymeHTe BnepBble
yCTaHOBJIEHA NpsAMan CBA3b MeXAy pa3paboTkoi cTpa-
TErMYECKOro WHCTPYMEHTapua 1 obecrieyeHnem YCTom-
UMBOTO PA3BUTUA TEPPUTOPUN: «YCTONUMBOE pa3BUTUE —
3TO rapMOHMWYHblE MO3UTMBHbIE M3MEHEHNA B BaKHEW-
wux chepax XKusHepeaTerbHOCTM IMYHOCTY, obLiecTBa
1 rocypapctea, obecneyrBaroLimMe 3a CYET CUCTEMBI Lie-
NeHanpaBNeHHbIX U JOATOCPOYHbBIX COLMANbHO-3KOHO-
MUYeCKMX Mep crnocobHocTb PO npoTuBogeincteoBathb
BHYTPEHHUM U BHELLHVM Yrpo3am HauMOHasbHOWN 6e30-
MacHOCTW rocyapCTBay.

HakoHeu, KnioueBbiM 3Tanom pasBUTUA CTpaTeruye-
CKOrO MNaHMPOBaHWA MYHULMNaNbHbIX OOPa30BaHUN
cTano npuHatue B 2014 r. eaepanbHoro 3akoHa «O cTpa-
TErMYECKOM nnaHnpoBaHum B Poccumiickon Mepepaunmn»,
3aKpenuBLLEro 3a pPervoHamy 1 MyHULMMNAbHbIMK 06pa-
30BaHMAMY NPaBO M 06A3aHHOCTb CaMOCTOATESIbHO Pas-
pabaTbiBaTb JOKYMEHTbI CTPATErMUYeCcKoro NnaHWpoBaHNS,
onpepenatb TpeboBaHWA K UX COOEP)KaHWIO, perfnameHT
pa3paboTkm 1 cornacoBaHns. C ogHOM CTOPOHDI, 3TO CTaNo

4 06 ocHOBax CTpaTernyeckoro NiaHMPoBaHUA B Poccuiickon
®epepaunn: Ykas MNpe3ugeHta PO ot 12.05.2009 N 536. http://
www.consultant.ru/document/cons_doc_LAW_191669/942772dc
e30cfa36b671bcf19ca928e4d698a928/.

5 O cTpaternyeckomM nnaHupoBaHuu B Poccuiickon Qepepa-
uun: GepepanbHblil 3aKoH OT 28.06.2014 N2 172-03. http://www.
consultant.ru/document/cons_doc_LAW_164841/.



BaXKHbIM AOCTUXEHWNEM, MO3BOINB MyHMLMMAbHbIM 006-
pa3oBaHuAM B npoLecce pa3paboTky cTpaTernini CKOHLEH-
TPMPOBATLCA Ha COBCTBEHHDBIX MPUOPUTETAX, HO, C APYroN
CTOPOHbI, OTCYTCTBME €AUHO METOAUKI B 3TON cdepe no-
poaWNIO OFPOMHOEe pa3Hoobpa3ne NMoaxofos (Haneko He
BCEraa yAauHbIx), UTO He MOF/O HE CKa3aTbCA Ha KauecTse
LAOKYMEHTOB CTpaTerMyeckoro nnaHuposaHua. «Mopob-
Hble OKYMEHTbI TaK 1 He CTanu peasibHblM UHCTPYMEHTOM
B peanm3aumm AoNroCPOYHON MyHULMMANIbHOW NOANTUKY,
BbICTYNan NMWb AeKfapauueil 0 HaMepeHWsaX OpraHoB
Bnactm» [Pon, 2015]. [JokyMeHTbI CTpaTernyeckoro niaaHu-
POBaHVA MyHULMNaNbHbIX 06Pa30BaHNI B paMKax OfLHOrO
pervoHa MoryT pa3fimyatbCa CpoKaMm peanu3sauunmy (Kak B
Lienom cTpaTeruu, Tak U oTAeNbHbIX ee 3TarnoB), LieesbiMm
OPVEHTMPAMK, NEPEYHEM U LieNeBbIMU 3HAYEHVAMU Kilto-
YeBbIX IHAUKATOPOB, METOLONOIMEN BbISBAIEHUA NPO6NeM
COLMANBbHO-3KOHOMUYECKOTO Pa3BUTMA U OLEHKN 3ddek-
TUBHOCTU MEPONPUATAI NO KX NPEORONIEHNIO. DTO BNeYeT
pAg Npobnem, Cpean KOTopbIX OTMETVM Clefylolue:

* 3aTPYAHEHHOCTb  CUHXPOHM3ALUMKU  CTpaTermyeckm
3HAYMMbIX MEPONPUATUIA Ha TEPPUTOPUN BCETO PEFMOHa;

+ HEBO3MOXHOCTb MPOCTOro NepeHoca MHGopmaLum o
COLMNANbHO-IKOHOMUYECKOM Pa3BUTUM MYHULMMANIbHbIX
006pa3oBaHuii B pervoHasbHyto CTpaTeruto;

* MPO6NEMATUYHOCTb OUEHKN 3QDEKTUBHOCTM MpPO-
BEZEHHbIX MeponpuUATAA N PACXOAOBAHUA BIOAMKETHbIX
cpencTs.

Be3ycnoBHO, OTCYTCTBME €AUHBIX METOAUK pa3paboT-
KW U MEXaHM3MOB COIIaCOBaHUA, HEOOXOAMMBIX ANA NOg-
FOTOBKWU W YTBEPKAEHWA CTPaTernii, CTaBUT Mog yrposy
YCTOWYMBOCTb PA3BUTUA CaMUX MyHULIMMANbHbIX 06pa3o-
BaHWIA, X 06beanHEHU (Hanpumep, B paMKax arfnomepa-
LMK) N B KOHEYHOM CUeTe perroHa B Lenom. MoHnmaHue
3To NpPo6nembl NMOAYYNNO OTKNUK Wb B HEOOMBLIOM
Konuuectse pernoHos PO, yTBepauswmnx Metoguueckue
pekomMeHAaumMm Mo pa3paboTke (akTyanusauum) cTpa-
TErMN COLUNANbHO-IKOHOMMUYECKOTO Pa3BUTUA MYHULIW-
nanbHbIX 06pa30BaHNI, PACNONOKEHHBIX HA TEPPUTOPUM
pernoHa. OgHako HeobxoAMMO AasibHENIlee COBEpPLUEH-
CTBOBaHMe NOAOOHbIX peKOMeHAaLNIA 1 X BHEAPEHNE BO
Bcex cybbekTtax Poccuinickon Oepepaumu.

Llenb nccneposaHua — onpeaeneHne Heo6xoLMMOCTU
YHUDMKALMN METOLNYECKUX MOAX0A0B K GOPMUPOBaHNIO
(pa3paboTKe, akTyanusaumm) cTpaTernm CouManbHO-3KO-
HOMWYECKOrO PasBUTMA MyHMLMNAIbHOrO 06pa3oBaHus,
TeopeTuyeckoe 060CHOBaHME cTaaMin 3¢GPeKTUBHOro
CTpaTernpoBaHus 1 pa3paboTka pekomeHdaLnii no opra-
HM3aLMN 1 COBEPLIEHCTBOBAHMIO AAHHOIO NpoLiecca.

JocTvKeHre Lenu npegnonarano pelleHne KoMiaek-
ca 3agau:

1) aHanu3 GaKTOpPOB ycnexa CcTpaTeruu, B TOM YnicCne ¢
yyeToM 3apybexHOro omnblTa, U UX TeopeTnyeckoe o6o-
CHOBaHUE;

2) oboCcHOBaHMe TeopeTuyeckoro 6asnca GopmnpoBa-
HUA METOAMKW pa3paboTKku cTpaTerny coumanbHO-3KOHO-
MMUYECKOFO Pa3BUTMA TEPPUTOPUN;
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3) nccnefoBaHMe U cMCTeMaT3aLMA YCMeLWHbIX NpakK-
TUK YHUOUKAUMKU MOAXOLOB K pa3paboTke (akTyanusa-
LMK) CTpaTernin CoLManbHO-IKOHOMUYECKOTO Pa3BUTYSA
MYHULMNaNnbHbIX 06pa30BaHNiA, PacnoNoXeHHbIX Ha Tep-
PUTOPUN PETUOHA;

4) popmmpoBaHMe anropuTMa opraHu3auuy npouec-
Ca pa3paboTKM YKa3aHHbIX CTpaTerui.

B paboTe Mcnonb3oBaH OOLWIMPHBIA KOMMIEKC MEeTo-
[OB JIOTMYECKOro, [ManeKTU4Yeckoro, MpUUMHHO-CRes-
CTBEHHOIO 1 CPABHUTENbHOTO aHaM3a.

O®OPMUPOBAHWNE METOOUKU PA3BPABOTKU CTPATETMU
COUMANIbHO-35KOHOMWYECKOIO PA3BUTHUA
TEPPUTOPUWN: TEOPETUYECKME OCHOBDI

CrpaTernyeckoe nnaHWpoBaHWe MPULLNO B OOLLEeCTBEH-
Hbll CEKTOP M3 KOMMEpPYEeCKMUX OpraHu3auun, 4actuy-
HO COXpaHMB MepBOHayasibHble NOAXOAbl W MPUHLMMbI
[Kaufman, Jacobs, 1987]. Pag yueHbIx yTBepXJaeT, uTo B
cdepe rocynapcTBeHHOro ynpaBfieHUs U MeCTHOrO Ca-
MOYMpaBneHNsa OHO He paboTaeT unu, No KpanHel mepe,
paboTaeT HeOCTaTOUHO 3 PEKTNBHO. BbIBOAbI KPUTMKOB
00ycnoBneHbl Tem, Kak OHM ONPEeAENsAIT CTpaTernyeckoe
MAaHNMPOBAHMeE, Ha KaKoW METOJONOMM 6a3npyoTCs, Kak
OUEeHMBaT 3PPEKTUBHOCTD U Pe3ynbTaTMBHOCTL. Mbl
COrMacHbl C aBTOpamu, yTBepXKAaLWmMmu, 4to 3ddeKTnBs-
HOoe cTpaTermyeckoe MiaHMPOBaHWe NpeAcTaBnAeT Co-
60N CNOXHYIO COLUMANbHYIO U NOAUTAYECKYIO MPAKTUKY,
B KOTOPOW BaXXHbl BCE 3/IEMEHTbI, B TOM YMCJie NOCTOAH-
HbI Npouecc obyyeHna 1 coBeplLeHCTBOBaHUA [Bryson,
Crosby, Bryson 2009, p. 176].

J1. Anbb6pextc 1 A. banbayyum aHanM3MpyT OCHOB-
Hble MapaMeTpbl NSlaHa, KOTOpble ONpeaenaloT, ABNAETCA
N NPOLECC NNIAHNPOBAHNA «CTPATErMUECKM» WM HET.
Mo UX MHEHUIO, BaXHbl MOANTUYECKNIA, MHCTUTYLIMOHASb-
HbI KOHTEKCT, OPMYNIMPOBKA Lienei 1 3afad, nepeyeHb
BOBNEYEHHbIX JML, MPaBOBOW CTaTyC NfaHa B opuumnanb-
HOV1 CMCTEeME NNaHNPOBAHIA, BDEMEHHbIE PaMKI MaHa i
FOPV3OHT NNaHNPOBAHWA, CBA3b C MPOEKTaMU 1 PAR APY-
rux ¢paktopos [Albrechts, Balducci, 2013].

Cuctema CcTpaTernyeckoro NNaHNMPOBaHMA HA MyHULIW-
NasibHOM YPOBHE MOAUGULMPYETCA 1 SBONIOLNOHNPYET
nop BAUAHNEM TEOPETUUYECKNX BO33PEHWUIA, MPEBANUPYIO-
LMX B KOHKPETHOW CTpaHe B ONpeAeneHHbIN Neprog Bpe-
MeHWU. Mbl He CTaBUM 3agavyell NPOBECTM NOMHbIA 0630p
CyLlecTBYIOLLErO TeopeTmyeckoro 6asmca 1M ero 3BoJto-
LMK, a OCTAaHOBMMCA NNLLb Ha TeX TeOPUAX, KOTopble TaK
WK MHaYe NOBANANN Ha GOPMUPOBaHKE HaLLEN METOLM-
KV @aHanM3a CIOXKMBLLUXCA B psAge cy6bekTos PO npakTuk
no pa3paboTke cTpaTernii coumasnbHO-3KOHOMUYECKOTO
pa3BMTUA MyHULMMANbHbIX 06pa3oBaHu.

Cmelikxondepckuli no0xo0. JTOT MOAXOL BaXKeH B
cucTeMe CTpaTerMyeckoro nnaHWpoBaHWA PErvioHOB ”
MYHMLMNANUTETOB, NMOCKOMbKY Ha TEPPUTOPUAX KOHLEH-
TPUPYETCA MHOMXECTBO CYOBEKTOB C PasfIMUHbIMUA KOH-
KyprpyoLWyMU 1 NPOTUBOPEUMBLIMUA LIENAMM, @ TaKKe C
COOCTBEHHBIMM pecypcamMn U BO3MOXHoOCTAMU. OpHO U3
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BaXKHbIX HaNpPaBAeHWUIA JUCKYCCM MO NOBOAY pa3paboTkm
N peanu3auun CTpaTerMm — 3TO COCTaB M CTPYKTypa OcC-
HOBHbIX IENCTBYIOLMX NNL, (AKTOPOB), BOBIEYEHHbIX B 3TU
npoueccol. MHOMMe uccnefoBaTeny OTMEYaloT, YTo Npu-
BJIEYEHVIE CTEMKXONAEPOB K pa3paboTke, a BMOCNeLCTBUM
W K peanusaumm ctpatermm passutua TeppuUtoprm oKasbl-
BaeT NOJIOXKUTENIbHOE BNAHUE HA KAaueCcTBO AOKYMEHTOB
CTPATErMUYeckoro MAaHNPOBAHUA, a TaKXe Ha CTeneHb U
3¢ PEKTVBHOCTD BbIMONIHEHMS CTPATErMYECKUX Meponpu-
ATUN. YYeT MHEHNI OCHOBHbIX CTEMKXONAEPOB NO3BONAET
TaKxe cGopMynnpoBaTh U NPopaboTaTb pasHble CLieHapun
6ynyLero pa3suTua Tepputopun [Avin, Goodspeed, 2020].

Kak cnpaeefnvBo OTMeYaloT aBTOPbl, BOBMEUYEHME
CTENXONAEPOB MOXeT OblTb OpPraHVW30BaHO MO MPUHLK-
My Kak «CBEPXY BHI3», TaK U «CHI3Y BBEpPX», 6anaHcupys
mexay 3¢PeKTBHOCTbIO M YPOBHEM 3TOFO BOBJIEUEHNS.
B nepeom cnyyae B nmpouecce 3afelCcTBOBaHO OrpaHu-
UEHHOEe KOJIMYECTBO OPraHU3aUMOHHO OQOPMIEHHbIX
CTENKXONAEPOB, a yyacTue 06LEeCTBEHHOCTM OFpaHNYeHo
KOHCY/NbTaTMBHBIMU MpoLieflypamy, B paMKax KOTOPbIX
XuTenen NPocAT BbIGUPaTb 13 3apaHee ONpPeaesiEHHOro
nepeyHsa BapuaHToB. Bo BTOpoM criyyae pelueHne npuHu-
MaeTcA Ha OCHOBaHMU OBCYKAeHM Npobnem 1 nepcnek-
TWB Pa3BUTKA C 0Bl ecTBEHHOCTbIO [Bjdrstig et al., 20171.

Cpenu 6a30BbIX XapaKTePUCTUK CTPATErMYECKOro nna-
HMPOBaHMA OTMeYaeTcA Hannume obsA3aTenbHOro yyeta
MHEHUIA 3aUHTEPECOBAHHBIX CTOPOH, B TOM UMC/e JOSIXK-
HOCTHbIX 1L, YTO YCUAMBAET NErMTUMHOCTb CTpaTernye-
CKMX BOKYMEHTOB 1 BO3MOXXHOCTb MONYYEHUA MOAJEPK-
K OT pasfinyHbIX YPOBHEW NPaBUTENbCTBA U CEKTOPOB,
KOTOopble MPAMO WM KOCBEHHO YYacCTBYIOT B MpoLecce
pa3paboTku u peanusauuu ctpaterum [Bryson, Edwards,
Van Slyke, 2018, p. 320].

B 31O CBA3M B Hallen MeToaAnKe Mbl UCMONb30BaNIN
KpUTEPUI aHanmn3a «opeaH, KoopouHuUpyrwul paspabom-
Ky cmpameauu coyudsibHO-3KOHOMUYECKO20 pazsumus
MYHUYUNAbHO20 06pa308aHus», KOTOPbIA MO3BONSET
yBMaeTb, OpPMann3yoTCa im NpoLecchl B3aMOAencTens
MeXIy pasnnyHbIMU CTENKXONAepPaMm npu paspaboTke u
MPWHATAN CTpaTeruu.

UHKN03UBHbIG N00X00 U hamucunamopHoe NaaHu-
poeaHue. COBpeMeHHble ropofia NepexunBarT NHTEHCUB-
Hylo TpaHchopMauumio, 06YCNOBIEHHYIO MaclUTabHbIMM
CoUManbHBIMU 1 SKOHOMUYECKMK Bbl3oBaMu. B oTeet
Ha 3To ropopfa Bce 6onblie paccMaTpUBAOTCA B rocydap-
CTBEHHOWN MONMTMKE Kak nnatdopmbl Ana npeobpaso-
BaHWA OOLEeCTBA 1 pelleHns npobnem UHTerpaumm, pa-
BEHCTBA 1 BO3MOXHOCTEN 1A KaXKAOoro. ITO NpUBOANT K
BO3HMKHOBEHMIO N Pa3BUTUIO Pa3fINYHbIX MHCTPYMEHTOB
MaTUCMNATOPHOrO MiaHMpPoBaHUA. Tak, yueHble aHanm3u-
PYIOT BO3MOXKHOCTYM BKJ/IOYEHUA «1aB0OPATOPUI XKU3HU»
(living labs) B cuctemy nnaHuposanus [Rizzo, Habibipour,
Stahlbrost, 2021]. Takne «nabopaToprm» BO3HUKIN 1 UC-
MONb3ylTCA ANA YNPaBNeHUA WHHOBALMOHHBIMU MpPO-
Lleccamm B cMCTeMe ropOACKOro MAAHUPOBAHMA Ha OCHO-
BE OTKPbITOrO, VHKIIIO3UBHOIO 1 COBMECTHOTO MOAX0Aa

[Scholl, Kemp, 2016]. UHHOBaunKn pa3pabaTbiBaloTca ny-
TEM WHTErpaummn pasfinyHbIX 3aHTEPECOBAHHBIX CTOPOH,
BKJIIOYAA rOCYAapCTBEHHblE OpraHM3aLuy, YacTHbIN cek-
TOP, YHUBEPCUTETDI 1 OOLLECTBEHHOCTD.

Onpoc o npouefypax BOBNEYEHUA CTENKXOAEPOB B
npouecc NnaHWpPOBaHMUA, NPOBELEHHBbIN B MATHAALATK
MyHuumnanuTetax LUseuun, nokasan, u4to, COrnacHo npo-
TOKONY, 3TO BOB/eYEHUe ABAAETCA 0bA3aTeNibHbIM, HO
KECTKO He pernameHTMpoBaHo. Bce yyacTHUMKM onpoca
OTMETWN, YTO pa3paboTKa CTpaTernm — 3T0 COBMECTHbIN
npouecc, B KOTOPOM 3afeiiCTBOBaHbl MyHULUMaNbHble
LOMKHOCTHbBIE ML, MONNTUYECKME FPyMnbl, 06LLecTBeH-
HOCTb 1 KOHCYNbTaHTbl. Hanbonee pacnpocTpaHeHHbIM
CNocobom nx NpUBNEYEHNA ObISIN BCTPEYUM U CEMUHAPBI.
B Tpex MyHuULMnanMTeTax UCnonb3oBanncb Beb-popymsl,
onpochl 1 apyrue nofobHble Gopmbl, B ABYX NPUMeHANCA
NPOeKTHbI Nnoaxop AnA obecrneyeHUs akTUBHOIO yua-
CTUA PasfNyHbIX 3aMHTEPECOBaHHbIX CTOPOH. bonblumH-
CTBO PECMOHAEHTOB OTMEYAsK, YTO CNOXHO obecneynTb
yyacTme OnpefenieHHbIX rpymnn, BKIOYaa MONOLEXb U
CemMbl C ManeHbKUMN eTbMu. lpyrne pecnoHAeHTbl yKa-
33N Ha TPYAHOCTU MPUWBJIEYEHNA MECTHbIX MOJIMTUKOB
[Bjarstig et al., 2017, p. 45-46].

CyLwlecTBYIOT pa3fiMuHble NMOAXoAbl K OLieHKe yJyacTus
HaCeNIeHNA 1 NHbIX CTEMKXONAepOB B pa3paboTke cTpaTe-
ruwn. Tak, npefyiaraeTca PaccunTbIBaTbh MHOEKC BOBNEYEH-
HOCTU 3aUHTEPECOBAHHbIX CTOPOH B pamKax 3TOro Mpo-
Lecca [Johnsen, 2018].

Mangemna COVID-19 noBnnsana Ha 6bICTpoe BHeape-
HMe TeXHONOrMIN OHNAaNH-y4acTUA HaceneHus B npoueay-
pax CTpaTerMpoBaHuUA. DTO MMeeT CBOW MPenMyLLECTBa,
TaK KaK MO3BOMIAET BOBMIEKATb A0 3TOFO ManoOaKTUBHble
CNIoU HaceneHus (MONOAEXb), HO U 06YCNIOBNIMBAET Onpe-
LeNEHHbIE PUCKU, CBA3AHHbIE C YTEUKON NepCOHanbHbIX
AaHHbIX MM MaHunynupoBaHuem. Wccneposatenn pac-
CMaTPMBAIOT 3TU HOBble BO3MOXHOCTW U NpeanaratT pe-
KoMeHZauumm no 3¢pdekTMBHOMY Pa3BUTUIO BUPTYaSbHbIX
WHCTPYMEHTOB U MX BHEAPEHUIO B NPOLLECChl MIaHNPOBa-
HWA € yyacTmem HaceneHus [Pokharel, Milz, Gervich, 2021].

Ha ocHoBe Teopuyn NaTUCMNATOPHOrO MAaHMPOBAHUA
B MeTOAMKY MpeasfiaraeTca BKOUNTb NapaMeTp «paspd-
60myuKU cmpameauu CoYUAsIbHO-3KOHOMUYECKO20 pas-
8UMUSA MYHUYUNAJIbHO20 06pA308aHUsAY.

Teopuu KOMMYHUKaGMUBHO20 NJIAHUPOBAHUSA U HOBO-
20 obwecmeeHHO20 ynpasneHus. Teopus KOMMYHUKa-
TUBHOrO MNaHWPOBAHUA MPEANoNaraeT, Yto COrnacoBa-
HVe MPOTVBOPEUMBDLIX Lieflell PbIHOYHbBIX UFPOKOB LOJK-
HO NPOMUCXOAMTb NOCPEACTBOM OTKPbITbIX AUCKYCCUA 1
LBOCTUXKEHNSA KOHCEHCYCa MEXAY PasfiMyHbIMK YYacTHU-
Kamu pblHKa. KOMMYHMKaTMBHOE MIaHUPOBaHME U HOBOE
o0LecTBEHHOE YNpaB/ieHMe 3a4acTylo TPAKTYTCA Kak
MPOTUBOMNONOXHbIE CMOCOObI YNpaBAeHUs, MOCKONbKY
PbIHOYHO OpPUEHTUPOBaHHAA MO3ULUMA KOMMYHMKATUB-
HOrO MNaHMPOBaHUA 1 HeonubepasnbHas peanbHOCTb
new public management paccmaTpuBaloTca Kak B3avMo-
NCKIIoYaloLL /e anbTepHaTUBDI.



HekoTopble aBTOpbl NpefnonaraT, UTo YKpenneHve
LEMOKpaTUM B CUCTEME MNIAHNPOBaHNA BO3MOXKHO 6naro-
[apA OTKPbITOMY B3aUMOLENCTBUIO, U yAENAT BHUMaHWeE
paccmMOTpeHrIo NpoLeaypHbIX BONPOCOB, OLiEHKe BOBJIe-
YEHHOCTW 3aMHTEPECOBAHHbIX CTOPOH 1 KOMMYHUKaLMAM
mexgy Humu [Sager, 2009]. Tak, Ha NpuMepe aHan1sa cu-
cTeMbl NnaHnpoBaHua B GUHAAHAMKM NOKa3aHO, UTO Bbl-
60p TON MU MHOW MOoZenu 1 NpoLesyp BO MHOrOM orpe-
JenaeTca HauWoHaNIbHbIMU YCNOBUAMM, 3akoHOAdaTeSlb-
HOW 63301, TPAAULMAMU, YPOBHEM UHCTUTYLIMOHASIBHOTO
noBepua 1 pagom apyrux dakropos [Hytonen, 2016].

[nAa oueHkn ponen y4yaCTHMKOB MAaHUPOBAHUA Mbl
npepniaraemMm MNpUMeHATb KpuUTepuin «npouyedypd paspa-
60omKu cmpamezuu COYUANbHO-IKOHOMUYECKO20 passu-
mus MyHUYUNAaabHO20 06pa308aHUsA».

UHKkpemeHmanoHelli nodxod. HecmoTps Ha To, YTO UH-
KpemeHTaNbHbI MOAX0A B CTPATErMyeCckoM MiaHMpoBa-
HUWM nofpasymMeBaeT NOCTOAHHbIN NpoLecc ntepauun, B
[AAHHOM MCCnefoBaHNM Mbl 6yaem 1Cnosb30BaTh 3Ty Teo-
pUo C TOUKWU 3PEHUA CTPYKTYPbl CTpaTernu, NOCKONbKY
VMEHHO B CTPYKTYpE MOTYT OTpaxaTbCA pe3ynbraTbl Npu-
MeHeHMA Ha3BaHHOro NoaXoza.

B kauecTBe nprMepa MOXHO NPUBECTY ONbIT GUHCKO-
ro ropoga Jlaxtu, rge ncnonb3yeTca NOAUTUKa COrnaco-
BaHUA CTPATErMyeckoro v reHepasnbHOro naaHoB B uUTe-
paTuBHOM mnpouecce. MHCTUTYUMOHaNbHAA OCHOBa Mna-
HMPOBaHUA 3eMJIENOb30BaHNA, BKOYas 30HUPOBAHME,
npaBuna NOAroTOBKW, Y4acTudA, NPUHATAA peLleHUn u
06XanoBaHuA reHepanbHOro NNaHNPOBAHMA 3eMSIENOb-
30BaHWA, BKOUYEHbI B 6o5iee LMPOKNIA KOHTEKCT paboTbl
no ctpaterum Jlaxt Ha NPUHLMNAX UHKPEeMeHTann3ma
[Mantysalo et al., 2019].

COOTBETCTBYIOLNIA KPUTEPUIA METOANKN — «CMpPyKmMy-
pa cmpameauu COYUAIbHO-3KOHOMUYeCK020 pd3sumus
MYHUUYUNAIbHO20 06pa308aHUSA».

JonzocpouHoe unu KpamkocpoyHoe niaHuposaHue.
CywecTByeT JOCTaTOYHO MPOLOSIKMTENbHAA ANCKYCCMA
0 pauMOHanbHbIX CPOKax (rOPU30HTaxX) MAaHMPOBaHMA.
YacTb yyeHbIX 1 NPaKTUKOB CUYWTAET, UTO B YCIOBUAX He-
onpeneneHHOCTV cnegyeT 0TKa3aTbCA OT JONTOCPOUYHOro
NNaHNPOBAHUA N NEPENTM Ha KPaTKOCPOUHbIE OMnepaTuB-
Hble nNnaHbl. [Jpyrne nonaraot, 4To, 3afaBas cTpaTernye-
CKMe MpUopuTETbl, Mbl TEM CaMblM Onpefensem [OJro-
CPOUYHbIE LiefnieBble OPUEHTUPbI ANA Pa3BUTMA TePPUTO-
pun, B TOM Ynciie NOAaBas CUrHasbl BHELIHVM akTopaMm,
YTO [aeT BO3MOXHOCTb GpOPMMPOBATL OnpefesieHHble
paMK/ U CTUMYNbl TePPUTOPManbHOro passutua. Mccne-
JyA NpoLecchl CTPaTermyeckoro NIaHUPOBaHWA U yrpas-
NeHuA B TPAHCMOPTHOM ynpasneHuu LBeLmn B KauecTBe
OfHOW M3 BO3HUKaoWWX NpobnieM, aBTOpbl OTMevaloT
NpoTMBOpeUne Mexay AONrOCPOYHBbIMU W KPaTKOCPOU-
HbIMU uenamm [Hoglund et al., 2018].

Mbl npuaepXunBaemca BTOPON TOUKM 3PEHUA, NOITO-
My BKIIIOUMAN B METOAWKY KPUTEPUIA «CPOK pednusayuu
cmpamezuu CoyudbHO-3KOHOMUYECK020 pd3sumus My-
HUUUNAabHO20 06pa308aHuUs».

Public and Municipal Administration

Teopus UHCMUMYUUOHA/IbHO20 OU3aliHa U UHCMPY-
MeHmbl peanusayuu cmpamezuu. VIHCTUTYUMOHaNbHaA
TeopurA MOXET NPUMEHATbCA B CUCTEME CTPATErMYeCKoro
MAaHMPOBAHUA C ABYX TOUEK 3peHms. Bo-nepsbix, 4Tobbl
MOHATb, KAaKOBa CTPYKTYpa BHELLHEN Cpefbl, Kakne WH-
CTWUTYTbl CYLLECTBYIOT 1 KaK OHU B3aUMOAENCTBYIOT MeX-
Ay coboin. Bo-BTOpbIX, ANA peanvsauuy cTpaTernm nopo
BaXKHO MOANOULIMPOBATb CYLLECTBYIOLME UHCTUTYTbI UK
€0o3[aTb HOBbIE, UCMOMb3YA UHCTUTYLIMOHANbHbIA AN3aliH
[Alexander, 2005]. TakKUM UHCTUTYTaM PErMOHANIBHOMO Y
ropoACKOro pasBuUTUA, B TOM UKC/Ie areHTCTBaM M KOprno-
pauuvsam, nocesAleH AOCTaTOYHO 6OMbLWON NAacT uccne-
[OBaHWI, HO NPUBEAEHHbBIE B HUX NPUMEPbI HE ABAAIOTCA
MCcYepnbIBaOWNMK, TaK Kak MOCTOAHHO BO3HMKAKOT HO-
Bble MHCTUTYTbI, OTBEYUAIOLLME BbI30BaM BPEMEHMN.

NHCTpymMeHTbl peanu3auum CTpaTerum BaXKHbl, MO-
CKOJIbKY OHV BO MHOTOM ONpeaenstoT, 6yayT v NpuHATbIe
cTpaTeruv Nnwb JOKYMEHTOM «IfA FAfOYKM» UAN CTaHyT
LeNCTBEHHbIM CPeACTBOM TpaHCPOpMaLuy coumanbHo-
3KOHOMMWYECKOro Pa3BUTMA MYHWULMUMANbHOrO 0bpa3oBa-
HUA. YueHble nposoaunu onpoc myHuumnanutetos CLUA
C YNCNIEHHOCTbIO HaceneHua 6onee 25 TbiC. YeNOBEK U
BbIABUNU HaKTOPbl, KOTOPblE MyHULMMANbHbIE YNpPaBna-
olMe CYNTANU BaXKkHbIMU ANA ycnexa CTpaTernyeckoro
nnaHupoBaHua. NoMumo yxe paccmatpriBaemoro dak-
TOpa BOBNEYEHUA CTeliKxongepos, bonbluoe 3HauyeHue
MMEKT MEXaHU3Mbl U MHCTPYMEHTbI peanu3auum cTpare-
K, B TOM YMCiie B3aMMOCBA3b MeXay OI0KeTOM U CTpa-
TErMYeckUMn npropuTeTaMu, pa3paboTka KOHKPETHOro
nnaHa gencTBUIN Mo peanusauumn ctTpateruu, ynpasneHue
pe3ynbTaTBHOCTbIO [Poister, Streib, 2005, p. 52-53].

B pa3paboTaHHyto Hamy METOAWKY BKITIOUEH KpUTEPUI
«UHCMpyMeHMbI peanusayuu cmpameauu coyuanbHO-3K0-
HOMUYeCK020 pa3gumus MyHUYUNAaabHo20 06pa3o8aHus.

B3aumocsase nonumuku (policy integration) u uHou-
KamueHoe niaHuposaHue. [1poLecc cornacoBaHusa CTpa-
TErni TaKXKe MOXKET MATU PasfIMYHbIMKA MYTAMU B 3aBU-
CUMOCTU OT 0COBEHHOCTEN YNpaBsieHWs B TON UK MHON
cTpaHe. Hanpumep, Ha npumepe HngepnaHgos npoaHa-
NN3MPOBaHbI MONTHOMOYUKA PA3/INUYHbIX YPOBHEN BNAaCcTh 1
[eTanbHOCTb NaHOB, MPYHUMAEMbIX Ha Pa3HbIX TEPPUTO-
puanbHbIX YPOBHAX. B pe3ynbrate BbIABNEHO, YTO MAaHbI
HaLMOHa/IbHOrO NPaBUTENIbCTBA 0ObIYHO BKIIHOYAIOT Lienn
1 NPUHLMMbI MAAHUPOBAHKA, @ CybHaLMOHanbHble opra-
Hbl GopmynupytoT 6osee AeTaNibHble NPenfoKeHNUsa Mo
pa3BUTUIO, COOTBETCTBYIOLLME OCOOEHHOCTAM KX Teppu-
TOpUI, @ 3aTeM NPEACTaBNAT UX LLEHTPaNbHbIM OpraHam
BnacTu. Takad NpakTnKa UHAUKATUBHOIO NIaHUPOBaHNA
nMeeT AaBHiolo Tpaauuuio B HnaepnaHgax [Balz, 2018].

OueHka no 3ToMy NapameTpy BeeTcA Ha OCHOBaHWM
KpuUTepua «co2i1acosaHue cmpamezuu CoyuasibHO-3KOHO-
MUYecKo20 pazsumus MyHUUUNAAbHO20 06pa3o8aHus ¢
Opy2umu OOKyMeHmamu.

TeopeTtnyecknin ¢yHOAMEHT METOAUKM pa3paboTku
cTpaTernv CounanbHO-SKOHOMMYECKOTO pPa3BUTMA Tep-
pvuTopun NpeacTaBneH Ha puc. 1.
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TeopeTtunueckui 6asmnc

Kputepun aHanusa paspa6oTku ctpateruu

Crenkxongepckun nogxon

KoopavHupyiowwmia opraH

WHKN031BHbIN nogxof, NaTMCMNaTopHoe NnaHMpoBaHne

Paspabotunku

Teopvwl KOMMYHWKATUBHOIO Nj1aHNPOBaHNA
N HOBOIo 06LU,€CTB€HHOFO ynpasiieHnsA

Mpoueaypa pa3paboTku

WNHKpemeHTanbHbI Noaxos

CTpyKTypa cTpaterum

[onrocpoyHoe/KpaTKOCPOYHOE NNaHNpoBaHme

CpokK peanusauuuy ctpatermm

Teopust UHCTUTYLMOHANBHOTO AK3aiHa

WNHCTpYyMeHTbI peanu3aumm cTpaterum

MHTerpaLu/m NOJINTUKN, UHONKATUBHOE MN1IaHNPOBaHMe

CornacoBaHue CTpaTernn c ApyrumMmm oOKymeHTamu

Puc. 1. Memooduka pazpabomku cmpameauu coyudabHO-3KOHOMUYeCcK020 pd3eumus meppumopuu:
meopemudeckuli 6a3uc u Kpumepuu aHanusa

Fig. 1. Methodology for devising a territory’s strategy
for the socio-economic development: theoretical basis and analysis criteria

Takum o6pa3om, npeanaraemas METOAVKA BKOYAET
KpUTEPUN aHanu3a pas3paboTKM CTpaTerm CouuanbHoO-
5KOHOMUYECKOTO Pa3BUTMA MyHMULMMANbHOMO 06pa3oBa-
HUA, KoTopble CHOPMYNNPOBAHbI B COOTBETCTBUM C TEO-
PETUYECKMM BO33PEHMAMM B Ccdepe CTpaTernyeckoro
MAaHNPOBaHUA.

AHAJIA3 PETMOHAJIbHbIX MPAKTUK YHUOUKALUI
noaxonoB K PA3PABOTKE (AKTYAJTIU3ALIUA)

CTPATETM COLUATIbHO-OKOHOMUWYECKOTO PA3BUTUA
MYHULIUMANbHbIX OBPA3OBAHUIA

B ycnoBusAx Kpu3WCHbIX ABMEHUA U HECTabUNbHOCTM B
COLManbHO-3KOHOMUYECKON cdepe 3HaueHuwe cTpaTeru-
YeCKOro NnaHMpPOBaHUA HEYKNOHHO BO3pacTaeT, OAHAKO
paboTa no yHudUKaLMm n onTMMmM3aLun npoLecca pas-
paboTKM (aKTyanusaumm) cTpaTermin Ha YpoBHE MYHULU-
nasnbHbIX 06pa3oBaHNiA BefeTcs faneKo He BO BCeX CyOb-
eKTax Hallei cTpaHbl. B page cybbektoB Poccuiickon
Mepepauny NPUMEHAIOTCA CBOW YHMKaNbHble METOANKN
N MeIoTCA onpeaesnieHHble 0CO6eHHOCTU pa3paboTKm co-
OTBETCTBYIOLMX CTpaTErnim.

ITO MOXHO OOBACHUTb, B YAaCTHOCTW, OTCYTCTBUEM
eflvHbIX npaBun cTpaTernpoBaHua [CunuH, [OBopapku-
Ha, AHTUNKH, 2018]; HeEpaBHOMEPHOCTbIO Pa3BUTUA pe-
FMOHOB U MYHUUMMaNbHbIX 06pa3oBaHuii, TpebytoLlen
Pa3nnyHbIX MEXaHW3MOB CTPATErM4yeckoro ynpasnieHus
aucnponopumnamm [3ybapesuy, 2013; AHTUNKH, Bnacosa,
MBaHoBa, 2020]; TpaHcpopmaumein NpPOCTPaHCTBEHHOM
OpraHmsauny 3KOHOMUYECKOWN peatenbHocTU [MKuxape-
BuY, Jlebepesa, 2015; AHTUNMH, 2018] n gpyrumn npucy-
LWMMKM CTpaHe npobiemamu.

B nocnepgHue roapl, HECMOTPA Ha UMeEKOLLMECA YCMexu,
npouecchl NAaHMPOBaHNA U NMPOrHO3MPOBAHUA AaKTUBHO

M3y4yaloTCA, aHANM3MPYIOTCA 1 COBEPLUEHCTBYIOTCA YYEHbI-
MW 1 NpakTKamu. B yacTHOCTU, MHTEpeC NpeacTaBnALoT:

* nogxopdbl K GOPMMPOBaHMIO U peann3aunn cTpate-
run [Mopo3oBa, boHaapeHko, 2014; lopowweHko, 2019];

* CTPaTErnyeckne NPUOPUTETbI, a TakXKe pasnnyHble
MpPOoLecchl 1 CBOWCTBa TEPPUTOPUN, KOTOPble HEOOX0au-
MO YyunTbiBaTb Npu pa3paboTke cTpateruii [KnumaHos,
bynaesa, 2017; Muxapesuy, KnumaHos, Mapaua, 2020;
KnumaHos, KasakoBa, Muxannosa, 2020; YckoBa, Ceky-
lwmrHa, 2021];

* BOMPOCHI B3aUMOCBSA3WN CTPATErMYECKOro 1 BIoaKeT-
Horo nnaHupoBaHua [KnumaHos, Muxainnosa, 2014];

+ 0CO6EHHOCTV NPOCTPAHCTBEHHOrO pa3BuTMA [Byx-
Banba, 2018; 3ybapesuy, 2019; MonbiHes, puwmnHa, 2019;
YckoBa, 2021] v gp.

B pamkax gaHHOWM CTaTby NPOBEAEH aHANN3 METOANK
pa3paboTKu CcTpaTernii  CouManibHO-3KOHOMUYECKOrO
pa3BMTUA MyHWULMMaNbHbIX 0bpa3oBaHuin. B Tabnuue
npeacTaBneHbl pesynbraTbl 0606LEHNA PErMOHaNbHbIX
npakTvK B chepe yHUbMKaLUmM 1N ONTMU3ALMM PaccMa-
TPUBAEMOro NpoLecca CTPaTernmyeckoro niaaHNPOBaHNA.
B KauecTBe npumepa pPacCMOTPEHbI LWECTb PErMOHOB
(CBepanoBckas, JleHuHrpagckas n Tomckasa obnacty,
pecnybnukn bawkopTtoctaH 1 TaTapcTaH, XabapoBckuii
Kpali), B KOTOPbIX MeToAnYeckme pekomeHgaumm no pas-
paboTke cTpaTernii CounanbHO-3KOHOMNYECKOTO Pa3BU-
TUA MyHMULMNANbHbIX 06Pa30BaHNiA

* [JOCTAaTOYHO XOPOLLO NPOPaboTaHbl 1 COOTBETCTBYIOT
KpUTEPUAM aHaNn3a;

* HAXOZAT peanbHOe OTPaXkeHWe B MpakTMKe MoAro-
TOBKM YKa3aHHbIX CTpaTerni.

B xoge aHanusa wmccnepgoBanca Takxke onbiT Bopo-
Hexxckoln 1 Camapckol obnacteit, XaHTbl-MaHcuiACKoro
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YNPABAEHEL, 2021. Tom 12. N2 6

rOC)I,D,apCTBEHHOE N MyHUUMnanbHoOe ynpasieHne

aBTOHOMHOTO OKpyra W paga ApYrux PermoHoB, OfHaKo
PacCMOTPeHHble MeTOAMYECKME peKoMeHZaLUMmM No CTpa-
TErnYyeckomy MNaHUPOBAHMIO Pa3BUTWA MYHULMNANbHbIX
06pa3oBaHuii He pa3paboTaHbl Ha JOMKHOM YpoBHe. Kpo-
Me TOro, BO MHOrmx cybbektax PO Takne pekomeHgaumm
BOBCE He NpefCTaB/eHbl Ha CaliTax OPraHoOB yrpaB/ieHUA.

Kak cnepyeT u3 gaHHbiX B Tabnuue, Bce aHanusupye-
Mble NPaKTUKM OTNNYAOTCA APYr OT Apyra NO CEMW Bbi-
LENEHHbIM KpUTEPUAM, MPU 3TOM KaXaan M3 HUX MmeeT
CBOV CUNbHbIE 1 cabble acneKTbl.

Tak, Hanpumep, B Pecnybnuke bawkoptocTtaH, CBepa-
noeckoi M TomcKol 06nacTax npepycmaTpuBaeTcs Ha-
nnymre crneumanbHON CTPYKTYpPbl, CO34aBaemMol NCKNoUN-
TeJIbHO ANs KOOpAWHAUMK paboTbl B 06MacTh cTpateru-
YeCKoro MaaHMPOBAHUA MYHULMMANbHOrO 06pa3oBaHms,
B OCTajIbHbIX e pervoHax 3T OyHKLMM BO3/araloTcs
Ha opraHbl MecTHOro camoynpasneHus. Ob6sa3aTenbHbIN
KOHTPO/b CO CTOPOHbI PErvoHaNIbHbIX OPraHOB BlACTM
npeanonaraeTca Nuwb B ABYX permoHax — Pecnybnuvke
bawkopTtocTtaH 1 CBepanoBCKO 06nacTu.

MepeyeHb HenocpeaCTBEHHbIX Pa3pPaboTUMKOB CTpa-
TErMn MyHULMMNANbHbIX 06pa3oBaHNin B NepeUnCcneHHbIX
perroHax Takxe pa3nuueH. lMpakTuueckn BO Bcex Me-
TOANYECKUX PEKOMEHHALMUAX B YMC/IO Pa3paboTunKoB
BKJIOYEHbl MPEeACTaBUTENM aAMUHUCTPALMU  MYHULN-
nasbHOro obpa3oBaHA; UHbIX OPraHOB MECTHOrO Camo-
ynpasneHus; 6u3Heca; HayyHoro cooblyectsa; npodco-
l030B; HaceneHusa. ITOT CMNCOK MOXET ObITb paclUMpeH
nyTeM BKJIIOYEHWs NpeAcTaBUTENel KOHTPONbHO-CYeT-
HOro opraHa MyHVLMMaIbHOro 06Pa30BaHMNA; KOHCYIbTa-
LIMOHHBIX, 3KCNEPTHbIX, 0OLLECTBEHHBIX 1 MOUTUYECKIX
OpraHu3auui; CpeacTs MacCcoBoW MHPpopMaLUnK; 3anHTe-
pecoBaHHbIX OPraHOB FOCYAaPCTBEHHON BACTY.

HenocpepncteeHHO npouedypa pa3paboTku cTpate-
MM  COLMANbHO-3KOHOMNYECKOTO PasBUTUA  MYHULIW-
ManbHOro 06pasoBaHNA NoapPoOHO onmcaHa nuwb B Me-
TOANYECKUX peKkomeHaaumax CBepanoBCKOW 06nacTu.
B 60MbLlWMHCTBE ApYrMx NoJo6HbIX JOKYMEHTOB «pa3pa-
60TKa cTpaternn» obo3HaueHa NPOCTO Kak 3Tamn cTpaTte-
rMYecKoro NNaHWpoBaHMsA, B unicsie npounx, 6e3 Kakom-
nM6o KOHKpeTu3aumu. B metogmuecknx pekomeHgaumuax
JleHnHrpaackon obnactu n Pecny6nukn TatapctaH 605b-
Loe BHUMAHMe YAeNeHo TakM STarnam o0cyaeHuna 1 co-
rnacoBaHuA NPOEKTa CTpaTernn CoumanbHO-3KOHOMMUYe-
CKOro pa3BMTUA MyHULIMMANbHOIO 06Pa3oBaHms, a TakxKe
MOHUTOPUHIA U KOHTPOA 3a ee peanm3alueil.

CTpyKTypa cTpaTerum MyHULMnanbHoro obpasoBaHus
MOET ObITb ONpeAeNneHa XecTko UK B Buae NPUMepPHO-
ro nepeyHs pa3aenos nbo He onpeaeneHa BOBCE B CBA3M
C MHOroo6pasmem 0Co6eHHOCTEN Pa3BUTUA SKOHOMUKU 1
coumanbHoln chepbl TEPPUTOPUIA MyHULMMANBHBIX 06pa-
30BaHWUi. B 60NbIUINMHCTBE METOANYECKUX YKa3aHWI npes-
CTaBneHbl NoApPobHbIE WaboHbl (MpUMepbl) cTpaTeruii
COLMaNbHO-3KOHOMMYECKOTO Pa3BuUTuA. MX cpaBHeHue
MO3BOJIAET 3aK/OUNTb, YTO BONbLUOE BHUMAHME B CTpa-
Ternsax yaenaeTcs aHanumsy ypoBHaA 1 npobnem pa3sutua

3KOHOMMKW 1 coumanbHoi cdepbl MyHULMNANIBHOFO 06-
pa3oBaHus, LenenonaraHnio, ONUCAHUID OXMAAEMbIX pe-
3yNbTaTOB peanusaunn cTpateruy n paspaboTke nokasa-
Tenen nx oLeHKK, Torga Kak Bonpockl NPOCTPAaHCTBEHHO-
ro (TeppuTOpPMaNbHOIoO) Pa3BUTMA 1 COBEPLLEHCTBOBAHUA
OTPacieBoi CTPYKTYPbl SKOHOMUKN MYHULUMANbHBIX 06-
pa3oBaHWi NOYTY HE PacCMaTPUBAIOTCA.

OnTuManbHble CpPoKM pa3paboTku cTpateruy couu-
aIbHO-3KOHOMMYECKOTO Pa3BUTMA MYHULMMNANbHOro 06-
pa3oBaHVA B OONbLUMHCTBE METOAMUYECKUX PeKOMeHa-
LM He onpefeneHbl 1 KoNebnoTcA B AvMana3oHe oT 6 1o
20 ner.

OCHOBHbIM WHCTPYMEHTOM peanu3auuy npoaHanu-
31POBaHHbIX CTPATErnin ABAAIOTCA MYHULMMAbHbIE MPO-
rpammbl, 1 Tonbko B CBepasioBCKON 06nacTy npegycmo-
TpeHa nporpeccmMBHas U oYeHb MepcrnekTBHasa dopma
B3aVMMOLEWNCTBMA OPraHOB MECTHOrO CamoyrnpaB/ieHuUs
N 6usHeca - cTpaTernyecknii npoekt. OH npeacTasnAer
co6oli KOMMEKT AOKYMEHTOB, BKJOYaOWmX 060CHOBa-
HVe SKOHOMNYECKON 3PpGEKTUBHOCTM U/ VN COLNATTBHOW
LenecoobpasHoOCTY, 06BEMOB 1 CPOKOB OCYLLECTBIIEHUA
BIOXEHUI ¢ auddepeHumaLmen No NCTOUYHNKAM U NpK-
NOXEHNEM HeobXOLMMON MPOEKTHO-CMETHOWN JOKYMEH-
Tauun. MpenmyiLecTBOM BHeJpeHNUA NPOEKTHOrO MOAXO-
[ia B CTpaTernyeckoe niaHnpoBaHue ABNAETCA CO3faHne
YCNoBUIA ANIA MPUBNEYEHUA BHEDOIOIKETHOrO QrHaHCK-
poBaHWA, NoBbileHNA 3PPEeKTUBHOCTY UCMOSIb30BaHNA
6l0OKeTHbIX CpefcTB, BOBNeYeHnsa 6r3Heca B NpoLecch
MYHULMNAaNbHOIo pa3BuUTHA.

B 60nblUMHCTBE METOAMYECKUX YKa3aHWA nopyep-
KMBaeTCcA HeobXoAMMOCTb CUMHXPOHM3ALMU COAepKa-
HWUA CTpaTerMn CoLMasibHO-3KOHOMUYECKOrO Pa3BUTUA
MYHWULMMANbHOrO 06pa3oBaHUA C aHANOrMYHOWM CTpa-
Ternen permoHa, NPOrHO3HbIMA W MPOrPAMMHbBIMK [O-
KyMEHTaMn PervuoHasibHOro v MyHWLMMNANbHOrO YpoB-
Hel. ObecrneyeHne TaKoWM CUHXPOHM3aLUWUN He Bbi3blBAeT
3aTpPyAHeHWU — COOTBETCTBMA NErko NPOCIEXUBAOTCA
B coflepXaHNN JOKYMEHTOB W MjiaHe MeponpuaTAi no
peanu3auun ctpaterun. OgHako TpeboBaHME CUHXPO-
HM3MPOBaTb COAEp)KaHWe CTpaTerMm C JOKYMeHTaMu
TEePPUTOPUANIBHOIO TMNAaHUPOBAHMA U OTPAC/IEBbLIMUI
nporpamMamu Bbi3biBaeT 6onbluve 3aTpypaHeHusa. Kak
6b1N10 OTMEUEHO BbllUe, AANEKO He BCe CTpaTernn BKJIL-
YalT pasgenbl Mo NPOCTPAHCTBEHHOMY (TeppUTOpUab-
HOMy) Pa3BUTWIO U COBEPLUEHCTBOBAHMIO OTPACNeBON
CTPYKTYPbl SKOHOMUKU MyHULMNaNbHbIX 06pa3oBaHuii.
[MosTomy B3aMMOCBA3b Lenen, 3agay, 3Tanos cTpaternu
1 MepPONPUATUI NO ee peann3aunm C STUMU JOKYMEHTa-
MW He BCerga oyeBuaHa.

Mo utoram aHanM3a permoHasnbHbIX NPaKTUK B chepe
YHUOUKALMU 1 ONTUMM3ALMM NPOLIeCca CTPaTErMYeckoro
MAaHUPOBAHUA COLMANbHO-IKOHOMMYECKOTO Pa3BUTUA
MyHUUMNaNbHbIX 06pa3oBaHWUi cnegyeT OTMETUTb, YTo,
HeCMOTPA Ha NpeuMyLlecTBa U HeJOCTaTKN OTAENbHbIX
METOANYECKMX YKa3aHWIN, UM BCEM CBOMCTBEHHbI crefy-
lowwme npobnemoi:



+ OTCYTCTBME KOHKPETHbIX KpuTepueB oTbopa peasb-
HbIX pa3paboTuMKoB cTpaTervin. Bo Bcex metogmueckmx
JOKYMEHTax MpOonucaHbl NLb BO3MOXHbIE Tpynmbl pas-
paboTuUMKOB, HO He omnpeaeneHbl MapaMeTpbl Bblbopa
npeacTaBuTene OT Kaxaomn rpynnb;

+ HepjocTaTouHaA npopaboTtka pacnpepeneHns QyHK-
LUMiA 1 MEXAHM3MOB B3aMMOLENCTBMA MeXay npeactasu-
TENAMU Pa3HbIX rPYnn pa3paboTUMKOB Ha KaXKAoM dTane
npoueaypbl NOArOTOBKM CTpaTeruu;

+ OTCYTCTBME ONpefdesieHHOro MnepeyHs LeneBbiX Mo-
KasaTenem, NCnonb3yembiX AfiA OLEHKM COUManbHO-IKO-
HOMMYECKOTO Pa3BUTMA MyHMLMNANbHbIX 06pa3oBaHUiA.
Tak, Hanpumep, B JleHMHrpaackon obnacTy nepeyeHb Le-
neBbIX NoKa3aTenen HacumTbiBaeT 6onee 100 eguHUL, a B
XaHTbl-MaHCMNCKOM aBTOHOMHOM OKpyre — Bcero 35;

+ OTCYTCTBME YEeTKO CHOPMYNMPOBAHHBIX METOANK
oLeHKN 3GdeKTNBHOCTM pa3paboTKu 1 peann3aunn ctTpa-
Tervm.

HasBaHHble npobnembl, 6e3ycnoBHO, CHUXALOT 3dpdek-
TUBHOCTb BbINOSHEHNA MPUHUMAEMbIX peleHnin U Jo-
Ka3blBaloT, YTO NPEACTOUT eLle Hemasio paboTbl B chepe
YperynupoBaHua npouecca CTpaTernyeckoro naaHupo-
BaHUA COUMANbHO-3KOHOMMYECKOTO PasBUTUA MYHULIM-
NanbHbIX 06pasoBaHuin. CaenaHbl NMWb NepBble Warn B
HanpasneHun ero yHudukaumu, Tpebdyowme npopabdboT-
KW 1 pacnpocTpaHeHuns no Bcem cybobektam PO. B 1o xe
BPEMSA 1 3TM LIArv UrpatoT HeMasyto ponb B obecrneyeHnm
YCTONYMBOTO COLMANbHO-3KOHOMMUYECKOrO pa3BuUTUA pe-
FMOHOB, MAYLLMX NO NYTU CMCTEMATM3aLUK U yHUMKaLmm
OCHOB CTPATErMyeckoro NNaHNpPOBaHMA Ha YPOBHE MYHU-
LMnanbHbIX 06pa3oBaHNIA.

AJITOPUTM OPTAHN3ALUN NPOLIECCA PA3SPABOTKI
CTPATEMM COLUUATIbHO-OIKOHOMUYECKOTO PA3BUTUA
MYHULIUNATNbHbIX OGPA3OBAHUIA

AHanu3 pernoHanbHbIX NPaKTMK pa3paboTKu cTpaTteruii
COLMaNbHO-3KOHOMUYECKOTO Pa3BUTUA MyHULUMNANbHbIX
06pa3oBaHNIA NMoKasas, YTo Hanboree cnabbiMu 3BeHbA-
MU ABNAIOTCA opraHu3auus 3G eKTBHOro B3aMmoaen-
CTBMA MeXAy Y4acTHMKaMM npouecca CTpaTernyeckoro
NNaHNPOBaHUA, pacnpeieneHue ux ponen n nocneosa-
TeNlbHadA nepefaya AOCTUTHYTbIX pPe3ynbTaToB OT OAHOWN
rpynmnbl 3KCNepToB K ApYyron. /IMeHHO no3Tomy cumMTaem
HeobXoAUMbIM MPefIoKNTL pekoMeHZauun no paspa-
60TKe U BHeApPEeHUN B MPaKTUKY CTpaTernyeckoro mna-
HMPOBaHMA MyHMUMNaNbHbIX OOPa30BaHUA anropuTma,
pernameHTUpYyoLWero ynopaaouyeHHoe B3anMomencTane
WCMONTHUTENIbHBIX 1 NPeACTaBUTESNIbHbIX OPraHOB MECTHO-
ro camoyrnpaefneHus, NpeacTaBuTeNeil HayuyHoro coobuye-
cTBa, 6U3Heca, HaceneHus, CPeacT8 MaccoBol UHbopma-
LMK B NpoLecce co3faHnsa Hambonee onTUManbHOro Ans
BCEX 3KCMEPTHbIX rPynn NpoaykKTa.

Mpepnaraemblin anroputm (puc. 2) COCTaBieH Ha OcC-
HOBaHMM aHanu3a onbiTa Pa3paboTKM PaCCMOTPEHHbBIX
Bbllle CTpaTerMin CoLnabHO-3KOHOMUYECKOTO pa3BUTHA
MYHULMMNanbHbIX 06pa3oBaHuii, a Takke MeToguueckmnx

Public and Municipal Administration

pekoMeHZauuin No oNTMMU3aLMK CTPaTernyeckoro nna-
HWPOBAHMA HAa MYHULMMANbHOM YPOBHE, MOATOTOBJIEH-
HbIX DOHAOM «MHCTUTYT SKOHOMUKM ropoga»'. IToT anro-
pUTM OTBeYaeT K/IUYEBbIM NPUHLMMNAM OCYLLECTBIEHUA
CTpaTerMyeckoro MiaaHMPOBaHUA: efUHCTBA U LieIOCTHO-
CTU MeTORONOMMY; pasrpaHNyYeHns MOSIHOMOUYNIA YYacT-
HMKOB; NPEEeMCTBEHHOCTV U HEMPepPbIBHOCTM NPOLIeCcca;
c6anaHCcMpOBaHHOCTY CUCTEMBI CTPATEMMYECKOrO MiaHm-
pOBaHUA; ee pe3ynbTaTUBHOCTY U 3GDEKTUBHOCTY; OTBET-
CTBEHHOCTU €€ YYaCTHMKOB; MPO3PaUYHOCTLN (OTKPBITOCTH)
npouecca CTpaTernyeckoro MiaHUPOBAHUA; PeanncTuy-
HOCTW; PecypCHON 06ecneyeHHOCTH; U3MEPUMOCTH Le-
nen n COOTBETCTBMA NOKaszaTenen uenam; NporpaMmMHo-
LenesoMy NPUHLMNY.

MperMywecTBOM NpPeAcTaBNEHHOrO WHCTPYMEHTa
ABNAETCA BO3MOXXHOCTb, C OQHOI CTOPOHBI, NPOCNeAUTb
nocnefoBaTesibHO CMEHsAOLWME ApYr Apyra CTagum pas-
paboTKn cTpaTternn, a ¢ Jpyron — yBUAETb COMYyTCTBY-
lolne B3aMMOAENCTBMA pPa3HbIX SKCMNEPTHbIX rpynm.
Kpome Toro, anroputm npegycmaTpuaeT MexaHU3mbl
COrnacoBaHMsA CTPaTErM C OTPAC/IEBbIMI NPOFPaMMamu,
LAOKYMEHTaMU TeppuTOpManbHOro 1 61oaxeTHOro nna-
HUPOBaHUA MyHULMNANbHOrO 06Pa3oBaHUA 1 perroHa
B LIEJIOM.

C no3umumin obecneuyeHna YCTOMYMBOrO pPa3BUTUA
BHeZpeHMe MpeACTaBleHHOro anroputMa B MPAKTUKY
OCYLLECTBIEHNA CTPATErMUYECKOro MaHUPOBAHNUA MYHU-
LMnanbHbIX 06pa3oBaHM NO3BONUT AOCTUIHYTb Cleayto-
LIMX pe3ynbTaToB:

* MOArOTOBUTb TEOPETUKO-METOAONOMMUYECKY OCHO-
BY AJ1A KOMMNNEKCHOTO Pa3BUTUA SKOHOMUYECKOW, COLM-
aNlbHOW, MHHOBALIMOHHOW N 3KONIOMMYeCcKoM MOoACUCTEM
(KOMMOHEHTOB YCTONYMBOrO Pa3BUTUA MYHULIMMANbHOIO
06pa3zoBaHNA);

+ Cco3faTb ycnosuA ana 6anaHca MHTEPECOB BRacTy,
613Heca, Hay4yHOro coobLLecTBa 1 HaceneHus;

« cbopmmpoBaTb  Mofenb  TepPUTOpUaNbHO-NPO-
CTPaHCTBEHHOIO PA3BUTUA SKOHOMUKM MYHULMMASbHOTO
o0bpa3oBaHuA, onpefennTb NEPCNEKTUBbI Pa3BUTWA €ro
crneymanmsauny;

+ 0becneuntb KOMMNEKCHYIO YBA3KY Pa3BUTUA CUCTe-
Mbl pacceneHns HaceneHnsa C PasBUTUEM SKOHOMMKU U
pa3meLLeHneM NHPPACTPYKTYpPbI;

+ 060CHOBaTb pa3MelleHne KPYMHbIX WHBECTULIMOH-
HbIX MPOEKTOB W UX MHPPACTPYKTYPHOrO obecneyeHus.

YHnoukauma npouecca paspaboTky cTpaTermin couu-
aIbHO-3KOHOMMYECKOTO Pa3BUTKA BO BCEX MYHULMMAsb-
HbIX 06PA30BaHMAX PErMOHA, OCYLLECTB/IEHHAA COrNAacHO
NpeasoKeHHOMY anropuTMy, AacT BO3MOXKHOCTb:

* MOBbLICUTb COMIACOBAHHOCTb MHTEPECOB PErVOHA U
MyHULMNaNnbHbIX 06pa3oBaHMin Npu paspaboTke cTpaTte-
FMYeCKUX HanpasfeHunin passuTua 1 GOPMUPOBAHUN WH-
BECTULIMOHHBIX MPOEKTOB HAa ME30YPOBHE;

'MeToanueckre pekoMeHaaumm no onTUMmM3aLmm cTpaTermye-
CKOTO MNaHMPOBaHMA Ha MyHULMNanbHOM ypoBHe / OoHg «MHCTu-
TYT 9KOHOMUKM ropofa». 2015.
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rOC)/ﬂ,apCTBEHHOE N MyHUUMnanbHoOe ynpasieHne

OcywecTtBneHune c6opa HeEOHXOAMMbIX MCXOAHbIX [aHHbIX 1A pacyeTa
nokasarenein coumnanbHO-3KOHOMUYecKoro pas3sutua MO, oLeHKn ero
KOHKYPEHTOCMOCOOHOCTM, aHanm3a pasButna UHGPacTpyKTypbl

v

AHanu3 coBpeMeHHOro coLnasibHO-3KOHOMUYECKOro nonoxexHus MO,
oueHKa 3pdeKTUBHOCTY peanu3aumm yTBepXAeHHbIX paHee
[JOKYMEHTOB CTpaTernyeckoro niaHMpoBaHus

v

Pa3paboTka nepBUYHOrO NPOEKTa cTpaTerum
COLMaNbHO-3KOHOMMYECKOTO nonoxeHusa MO

(DopMupoBaHMe cTpaTernyeckom Lenmn n noguenei, oxxmaaemblix
pe3ynbTaToB, MPUOPMUTETHBIX CTPATErMyecKnxX HarnpasieHUn
N NepeyHA NPOEKTOB Pa3BUTMA HA OCHOBE NPUOPUTETHOIO CLeHapuA
C y4eToM BO3MOXKHOW cneumanmsauum MO

v

OnpepeneHrie coCcTaBa MPUOPUTETHBIX CTPaTErMUYecKmnX HanpasseHuni,
nokasatesnei oueHKM 3$PeKTUBHOCTY UX peanusauum

OpraHM3auvm n ocyuwiecTteneHme pa60TbI no (I)OpMI/IpOBaHI/IIO NpoeKTa
TEKCTOBOW YaCTU KaXKAoro cTpaTernyeCckoro HanpasseHnAa
1 BXOAAWNX B HETO CTpaTeErM4yeCKnX NpoeKToB

v |

A

O6cyxpaeHve PaccmoTpeHme nepBryHOro
BbIABJIEHHbIX npoeKTa CTpaTternn
npo6nem couranbHO-3KOHOMNYECKOTO
C y3Kkocneuuanu- | passutna MO Ha 3acegaHun
31IPOBaHHbIMK JKCMepTHOro coBeTa
coBeTaMu 3KCMNepToB npeacTaBuTENei Hay4YHoOro
coobuiectsa

]

PaccmoTpeHue npopaboTaHHOro npoekTa cTpaTerum
coumanbHO-3KOHOMMYeCKoro passuTua MO
Ha 3acefilaHn1 SKCNEPTHOrO CoBETa NpeAcTaBuUTenei
613Heca, HaceneHns, cpecTB MacCoBON HPOPMaLIN

!

DopmrpoBaHVe CUCTEMbI SKCNEPTHBIX COBETOB
1 paboumx rpynn rno yTBepXAeHHbIM CTpaTernuyecknm

MoproToBKa NpoeKkTa pa3gena
«CTpaTernsa NpocTpaHCTBEHHOro pa3sutua MO»

v

BBepeHvie KOMMNNeKca NPUOPUTETHBIX CTPATErMYECKMX NPOEKTOB
TepputopuranbHoro pas3sutia MO (B TOM Yncie No pasBUTULO
TPaHCMNOPTHOMN, MHXEeHePHON, coumranbHON MHGPACTPYKTYpPbI)
1 COOTBETCTBYIOLLMX CXEM (CXEM PaCMONOXKEHNA UMEIOLLNXCA

1 NNaHUpPyeMbIX K CTPOUTENbCTBY 0OBEKTOB, Pa3BUTUA
NHXeHEePHbIX U TPAHCMOPTHbBIX CUCTEM, XUANLLHOW 3aCTPONKH,
pacceneHmnsa N OCHOBHbIX MOTOKOB MAaATHUKOBOW MUTpaLn)

v

MoxroToBKa NpoeKTa pa3fenos cTpateruu «[naH MeponpuATUiA
K CTpaTernm coumanbHO-3KOHOMUYeCKoro pa3suTua MO» n «PecypcHoe
obecneyeHvie cTpaTerny coLmanbHO-3KOHOMMYECKoro pa3sutna MO»

HanpasneHwue npoekTa cTpaterum (No utoram paspaboTku
1 06CY>KAEHUIA C SKCNEePTHLIMM COBETaMU) B YNOTHOMOYEHHBIN OpraH
(McnonHUTeNbHbIN OpraH rocyfapcTBeHHoW Bnacty cybbekTta PO)

NlopaboTka NpoeKTa cCTpaTernm coLmasbHO-9KOHOMMYECKOTO Pa3BUTHA
MO Ha ocHOBaHUW NpeAnoXXeHNI YNOSTHOMOYEHHOTO OpraHa
(ucnonHUTeNbHOIO OpraHa rocyAapcTBeHHON BRacTu cybbekta PO)

C yyacTveM 3KCnepTHbIX COBETOB 1 0POPMIIEHNE AaHHOTO JOKyMeHTa
ANA paccmoTpeHuA 1 yTeepxaeHua rmason MO

4_
HanpaB/feHNAM U CTPATENMYECKM MPOEKTaM
_ CVHXpPOHM3aLMa OpraHoM MecTHOro
>
CamMoyrnpaBieHUs, OTBETCTBEHHbBIM 3a pa3paboTKy
LLOKYMEHTOB TEPPUTOPUANbHOIO MIAHUPOBAHNS,

<+ ANA YTOYHEHUA N KOPPEKTUPOBKU NepeyHaA
cTpaTernyecknx HarlpaBJ'IEHI/IVI 1N NPOEKTOB
(DOpMVIpOBaHVIe NCNOJIHUTENIbHBIMW OpraHamu
< MeCTHOro camoynpaBieHuna npeqnomeHMVl no

TEKCTOB CTPATErnyecKmx HanpaBieHUn 1 BXOAALLNX
B HMX NPOEKTOB C K/OYEBLIMW NONOMXEHNAMM
CXeMbl TeppPUTOPMANbHOTO NaHnpoBaHua MO
n [eHepanbHbIM NnaHom MO

ObecneueHune cpeacTBaMM MacCcoBON MHbOpMaLUn
npencTaBneHunsn, 06cyxaeHna NpoekTa, NoyyYeHns
npeanoxeHun ot xutenen MO 1 opraHmsayumin

COCTaBy MHCTPYMEHTOB 1 MeXaHW3MOB ynpaBJieHNA
pa3BuTnem MO; NOAroToBKa KOHTPOJIbHO-CYETHBIM
OpraHoOM MeCTHOrO CamoynpaB/IeHUA NPeJIOKEeHUN
Mo NCTOYHUKaAM GpUHAHCMPOBAHUA MEPONPUATAN
no passutuio MO

OcyLecTBneHne ynoaHOMOYEHHbIM OpraHoM
(McnonHUTENbHBIM OPraHOM roCyaPCTBEHHON
BnacTy cybbekTa PO) aHanu3a npoekTa ctpaterum
MO Ha npefmMeT ero COOTBETCTBUA KIHOUEBbIM
pervoHanbHbIM MPOrPaMMHO-CTPATErMUeCKUM
JOKyMeHTaM

Puc. 2. Anzopumm opzaHusayuu npoyecca pazpabomku (akmyaausayuu) cmpameaudi
CoyuaIbHO-3KOHOMUYECKO020 pa3sumus MyHUUUNA/ibHbIX 06pazoeanuli

Fig. 2. Algorithm for devising (updating) municipal strategies for the socio-economic development

+ 00/1€rUNTb BbINOMIHEHNE CTPATErMYeckn 3HAUYUMbIX
MepPONpPUATUI Ha TEPPUTOPUN BCEFO PErNOHa;

* YCUNUTb  KOOPAWHALMIO  B3aUMOLENCTBUA  MYHU-
UMnanbHbIX 06pa3oBaHMI BHYTPU pervoHa (Hanpumep,
B paMKax arfiomepauun);

* YAIPOCTUTb CMHTE3 MHPOPMALUM O COLMANBbHO-3KO-
HOMMYECKOM Pa3BUTMU MYHULMMANbHLIX 06pa30BaHUiA,
CHM3WUTb TPYOOEMKOCTb TMOAFOTOBKMA ME303KOHOMUYe-
CKUX CTpaTeruii, MporHo308, NPOrpamm.



3AKJTIOMEHUE

MpennoxeHHoe WCCNeRoBaHVE, MOCBALLEHHOe pa3pa-
60TKe CcTpaTern counanbHO-3KOHOMUYECKOTO Pa3BUTUA
MYHMLMNanbHOro 06pa3oBaHus, NO3BONAET CAeNaTh Crie-
AyloLme BbIBOAbI.

1. CucTema CTpaTerMyeckoro nnaHMPOBaAHWA COCTaB-
NAeT WHCTUTYLMOHA/bHYIO OCHOBY Pa3BUTUA MyHWLW-
nanbHbix O0bpa3oBaHuiA, a obecneyeHne yHudMKaLmm
npoueccoB GpyHKLMOHMPOBAHWA 3TON CUCTEMbI MOBbILIA-
eT ee 3QHEeKTNBHOCTD.

2. [eiicTBMA no yHudmKaLmm NoaxonoB K paspaboTke
CTpaTernii coynanbHO-3KOHOMUYECKOTO Pa3BUTUA MYHU-
UMNanbHbIX 06pa3oBaHU NPeANPUHATbI B HacTosLlee
BPeMs He BO BCeX CyObeKTax Hallei CTpaHbl 1 XapaKTe-
PV3YIOTCA 3HAUUTENbHBIMI OTAINYMAMM.

3. Hanbonee npob6nemMHble MOMEHTbl BCEX PACCMO-
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pa3paboTku cTpaTervii MyHMUMNanbHbIX 06pa3oBaHUiA,
PacnonOXeHHbIX Ha TEPPUTOPUN PEFMOHA, UTO CHUXKAET
3G dEKTNBHOCTb B3aUMOLENCTBUA YUaCTHUKOB MpoLiecca
CTpaTernyeckoro NiaHNPOBaHKA.

4. BHeppeHve eanHOro A BCEX MyHULMNANIbHbIX 06-
pa3oBaHWI anropuTMa OpraHM3auuM npouecca paspa-
60TKM CTpaTernii Co3aaeT NoNOKMTENbHbIE MYNbTUNINKA-
TBHble 3PDEKTbl KaK Ana CoLMabHO-9KOHOMUYECKOrO
Pa3BUTUA KaXJoro MyHULMMaNbHOrO 06pa3oBaHmMaA, Tak
1 ANA BCEro pervnoxa.

5. B HacToAwWee Bpema B Poccuickon Oegepaunn He-
00XOAMMO MPUHATNE eAMHbIX METOAUYECKUX MOOXOAOB
CTpaTernpoBaHnA [AfA PErrmoHOB BCEX MepPapXmyecKmx
YypOBHel, yTo obecneunT co3jaHue efuHON CUCTeMbl
CTpaTernyeckoro NiaHNPOBaHKA. |
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3¢ PEeKTUBHOCTH NPOCTPAHCTBEHHOT0 PAa3BUTHA TEPPUTOPHH
KaK HHIUKATOP OI€HKH JesTeJIbHOCTH PerHOHaIbLHOM B/IaCTH:

Kelic Ye/iITOMHCKOH 00/71aCTH
J.C. Beny

TYenabUHCKII rocyaapcTBEHHbI yHUBEpCUTeT, I. YensbuHck, PO

AHHOTauuA. HeobxoanmocTtb 3GGEKTUBHOrO OCBOEHNA U UCMONb30BaHKA NMPOCTPAHCTBa — KiloYeBas 3afaya, NocTaBeHHan
B OKYMEHTaX CTpaTernyeckoro nnaHnposanHua PO. Murpaums pecypcos 13 nepudepum B LEHTPDI, a TakKe CHUXKatoLWmecs cro-
COBHOCTU PErOHOB BOCMPOU3BOANTD KaYeCTBEHHbIN YEIOBEYECKMI MOTEHLIMAN CTaBAT Mo COMHEHMe BO3MOXHOCTb AOCTIXKe-
HYA Uene 3¢pdeKTUBHOro NPOCTPaHCTBEHHOTO pa3BuTUA. CUTyaLma ycyrybnaetca KpaiiHe HU3KOW MaHeBPEHHOCTbIO PErMOHOB
B chepe NPUHATWA peLleHunii BBUAY TOrO, YTO MOIUTHKA «LEHTPa» ANKTYeT KaxAblii XO4 pernoHasnbHbix Bnacten. MiccnegosaHmne
HanpasfieHO Ha CUCTeMaTM3aLMI0 HayYHbIX U HOPMATUBHO-NPABOBbIX MaTepManoB B 061acTy NPOCTPAHCTBEHHOTO Pa3BUTUA.
OpHol 13 3apay ABnsAeTcA pa3paboTka METOAVKK oueHKM SGPEKTUBHOCTU AeATENbHOCTM PErMoHanbHbIX BRacTel, Kotopas
JOMKHa oTBeyYaTb cnegylwmym TpebosaHuamM: 1) ObiTb MPO3PAYHOI U He BKAOYATb UHANKATOPDI, U3MEHWUTb KOTOpble rybepHa-
TOPbI NPaKTUYECKN He B cunax; 2) 6blTb KOMMIEKCHOW, OPUEHTNPOBAHHON Ha LieNn He TONBbKO COLManbHO-3KOHOMMYECKOTro, HO
1 NPOCTPAHCTBEHHOIO Pa3BUTMA pervoHa. MeTopgonormyeckorn ocHoBOI PaboTbl BLICTYNIN TEOPUM NPOCTPAHCTBEHHOIO pas-
BUTMA, B TOM UKCNIE TEOPUM KyMYNATUBHOFO POCTa; MeToAMYECKol 6a30i — METOAbI CTAaTUCTUYECKOrO CPABHEHMA, JUHaMUYe-
CKUI 1 KOPPENALMNOHHDBIV aHanu3. B kauecTBe maTepranos 1CMob30BanvCb HOPMATUBHbIE MPABOBbIE aKTbl, LOKYMEHTbI CTpaTe-
rMYeCcKoro MIaHMPOBAHWA, CTaTUCTUYECKNE JaHHbIE, PEUTUHIY COLMaIbHO-3KOHOMMNYECKOTO NMONOXEHUA PETVIOHOB U PENTUHI
apdeKkTMBHOCTY ynpaBneHus B cybbekTax PO. PackpbITbl TEHAEHLUN Pa3BUTWA SKOHOMUYECKOTO NPoCTpaHCTBa YenabrnHckom
obnacTun. Moka3aHO MO3ULMOHMPOBaHWE 3TOFO PerMoHa B CUCTEME OTHOLIEHUIA «LUEHTP — nepudepus» U ero oTcTaBaHue
ot CBepAIoBCKOM 06n1acTy B chepax IKOHOMUYECKOTO Pa3BUTUA (B YaCTHOCTH, OTCTaBaHMe ypoBHA BPI Ha AyLy HaceneHma Kak
ot CBepAnoOBCKO 06nacTy, Tak U OT CPeAHEePOCCUINCKOro YPOBHs), PUHaHCOBOro bnarononyunsa (HECMOTPA Ha BbICOKOE 3Haye-
HWe 3anaca GUHaHCOBOIM NPOYHOCTN HaceNeHWsA, ypoBEHb AOXOA0B HaceneHnsa B YenabuHckon obnactv B 1,5 pasa Huxe aHa-
NOTMYHOrO 3HaueHnA B CBEPLSIOBCKON 06MACTL), COCTOAHUA YEIOBEYECKOTo KanuTana (Kak B CTaTUKe N0 COCTOAHMIO Ha KOHel,
2019, TaK 1 B ArHaMm1Ke HaumHasa ¢ 2010 r. YenabuHckaa obnactb feMoHCTpupyeT 60/ee HeraTuBHbIE 3HAUEHWA B OTHOLIEHUN
UNCNEHHOCTMN CTYAEHTOB, aCNNPaHTOB, JOKTOPAHTOB, NCCIeAoBaTeNel C yUYeHbIMM CTEMEHAMU U T. 4.). ABTOPOM NOAHAT BONPOC
0 NOCTeNeHHOM BK/IOYEHUN UHAMKATOPOB NPOCTPAHCTBEHHOrO Pa3BMTUA B MepeyeHb CyLecTBYIOWMX NoKasaTeneil oOLeHKu
pervoHanbHON BNacTu.
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KnioueBble cnoBa: 3p$eKTMBHOCTb YNpaBieHrs permoHOM; PervoHasbHas BacTb; NPOCTPAHCTBEHHOE Pa3BUTUE; COLMANbHO-
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Ccbinka ana ymtuposaHmna: beny [O.C. (2021). 3PdeKTMBHOCTL NPOCTPAHCTBEHHOTO Pa3BUTUA TEPPUTOPUMN Kak WHAM-
KaTop OLeHKW [eATeNbHOCTY PermoHanbHoi BRacTu: Keic YenabuHckoi obnactu // Ynpasnereu. T. 12, N26. C. 49-66. DOI:
10.29141/2218-5003-2021-12-6-4.

The effectiveness of a territory’s spatial development
as an indicator of regional authorities performance:
The case of Chelyabinsk oblast

Darya S. Bents'
T Chelyabinsk State University, Chelyabinsk, Russia

Abstract. The need for effective development and use of space is a key task posed in the strategic planning documents of the
Russian Federation. The “periphery—center” migration of resources and a declining ability of regions to reproduce high-quality
human potential question the possibility of achieving the goals of effective spatial development. The added complication is that
regions are extremely rigid when it comes to decision-making, since the policy of the “center” dictates every move of regional
authorities. The article systematizes research and regulatory materials in the field of spatial development. It aims to formulate a
methodology for assessing the performance of regional authorities, which should meet the following requirements: (i) be trans-
parent and do not include indicators that governors are practically unable to change, and (ii) be integrated and focused on not
only the socio-economic, but also spatial development of the region. The methodological basis of the research includes the
theories of spatial development, including cumulative growth theories. The methods of statistical comparison, dynamics analysis
and correlation analysis are applied. The information base covers legal acts; strategic planning documents; Rosstat statistical data;
socio-economic rankings of regions, and management effectiveness rankings of the RF constituent entities. The study reveals the
development trends in Chelyabinsk oblast’s economic space. It positions the region in the “center - periphery” system and shows
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its underperformance in comparison with Sverdlovsk oblast in the sphere of economic development (the level of GRP per capita
is lagging behind the indicators of Sverdlovsk oblast and the national average), financial well-being (despite a high margin of fi-
nancial strength, the income of Chelyabinsk region’s population is 1.5 times lower than in Sverdlovsk oblast), human capital (both
in statics as of the end of 2019 and in dynamics since 2010, Chelyabinsk oblast demonstrates more negative results in relation to
the number of students, postgraduate students, doctoral students, researchers with scientific degrees, etc.). The author raises the
question about the gradual inclusion of spatial development indicators in the list of the existing indicators for assessing regional
authorities performance.

Keywords: regional management effectiveness; regional authorities; spatial development; socio-economic development;

Chelyabinsk oblast; Sverdlovsk oblast; center — periphery.
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BBEJEHUE

Poccuiickaa HopmaTuBHO-npaBoBasa 6a3a um3obunyet
OFPOMHBIM UMCSIOM HOPMATUBHbIX MPABOBLIX AKTOB, B
KOTOPbIX HEPEAKO BCTPeYaloTcA B3aMMOMWCKIoYaloLme
nonoxeHus. Hekotopble JOKYMEHTbI He YYMTbIBAlOT Ha-
3peBLMX BOMPOCOB CTPATErMUECKOro NaHWpOBaHWA ©
MOpPOI HAXOAATCA B MPOTMBOPEUNN C YCTOABLIMMUWCA KOH-
LenTyasbHbIM/A MONOXEHUAMN TEOPUIA PErvOHANBbHOIO
N NPOCTPAHCTBEHHOrO Pa3BUTUA. IKOHOMUYECKOE MPO-
CTpaHcTBO Poccnn KpainHe HeogHopogHo. Ewe Al lpan-
6epr fan NOHATb, UTO HeNb3A Hally CTpaHy M3y4aTb Kak
«MOHO0ObeKT» [[paHbepr, 2004, c. 17]. SkoHomKKY Poc-
CVW YYeHblli Ha3Bas MHOTrOPErvoHasnbHbIM OpPraHU3MOM,
KOTOpbIi GYHKLMOHUPYET Kak NO BEPTUKANU — B OTHOLLE-
HUAX UEHTP — PErVOHbBI», TaK 1 MO FOPU3OHTANIN — B MEX-
pervoHanbHbIX OTHOLIEHMWAX, U B CBA3M C 3TVUM 3asBUJT O
HeobX0AMMOCTI FapPMOHM3aLMM HaUMOHANbHOWM LenocT-
HOCTU 1 PervoHanbHOIro MHOroobpasus.

Yke B 1990-e rr. ycununucb NpoLeccbl MexpernoHanb-
Hol anddepeHumaumn. Ecnn nccnenoBatb Kakaplil OT-
LENIbHbIA PErMOH, TO HaNMLO BbICOKAsA HEOAHOPOZHOCTb.
Ana Poccun xapakTepHbl npouecchl yrnyoneHnsa He Tob-
KO MEeXpermoHasibHOW, HO 1 BHYTPUPernoHanoHom and-
depeHumaummn. OTBeT Ha «60/bLUVE BbI3OBbI», O KOTOPbIX
rosoput CTpaTternsa Hay4YHO-TEXHONOMMYECKOrO Pa3BUTMIA
PO', BO3MOXeEH B TOM uncie nytem 3¢ppeKTMBHOro OCBO-
€HUA 1 WCMONb30BaHUA MpocTpaHcTea. MMosTomy 1 Ha-
3pena HeobxoanmocTb popmupoBaHma Crpaternn npo-
CTPaHCTBEHHOIO Pa3BUTWSA, KOTOpaa Oblna yTBepxaeHa
8 2019 r.2 3agaun NPOCTPAHCTBEHHOIO Pa3BUTUSA, MOCTAB-
NeHHble eLle JO NPUHATUA CTpaTerum, TpebytoT co3paHua
3G PEeKTMBHOrO MexaHM3Ma KX peLleHns, HO TaKoBOro, Mo
CyTW, 8O CUX NOP HeT.

'CrpaTerna HayuyHO-TEXHOMOTMYECKOro paseuTtua Poccuit-
ckon Mepepaumn: Yka3z [Mpe3sumpeHta Poccuiickon (Depepauun
or 01.12.2016 N° 642. http://static.kremlin.ru/media/acts/files/
0001201612010007.pdf.

2CTpatermsa MpoCTPaHCTBEHHOro pa3sutua go 2025 roga:
pacnopskeHune [lpaBuTtenbctBa Poccuiickonn Qepepauun ot
13.02.2019 N2 207-p. https://www.economy.gov.ru/material/doku-
menty/rasporyazhenie_ot_13_fevralya_2019_g_207_rhtml.

K coxaneHuio, camo Hanuuue CTpaTerMm He peluaet
YaCTHOPErMoHasbHbIX NPobnem. Tak, Hanpumep, B 3TOM
LOOKYMeHTe 3aABNeHO O HeobXOAMMOCTM Pa3BUTMA LieH-
TPOB 3KOHOMMYECKOrO POCTa U peanu3almm KOHKYpPEeHT-
HbIX NPeUMyLLeCTB Yepe3 YCKOpeHHoe pa3sutre sddek-
TUBHbIX SKOHOMUYECKMX Crelmnanu3aumii, Ho He yKa3aHo,
4TO ienaTb C MOHOrOPOLAMU, KOTOPbIX 4OCTAaTOYHO MHOTO
(Hanpumep, Ha TeppuTopun YenabruHckon obnactn - 16).
Ha ponto moHonpodunbHbIX ropofoB NPUXOAUTCA TPETb
BaJIOBOrO PErMOHaNbHOro NpoayKTa, Mpu 3TOM YPOBeHb
XM3HW VX HacefieHMA Ha NOPAAOK OTCTaeT OT LEeHTpa.
Ecnn cuutath ppaiiBepom pocTa A ykasaHHOW obna-
CTU MOHONPOGUNbHBbIE FOPOAA C X MPOMBILLIEHHOCTbIO,
TO MOXHO CMENOo 3anBNATb O PUCKax ocnabneHua 3Ton
«CTApOW» TeHAEHLMN, TaK KakK OTTOK KaApOB M3 TaKuX ro-
ponoB KatactpoduueH. B Crpaternn coumanbHO-3KOHO-
MNYECKOro pa3suTua YenabuHckoi obnact® 3assnsercs
0 dopMMpOoBaHN BOKPYr MOHOrOPOLOB NOANLEHTPUYE-
CKOW arnomepauuu, HO He OTMEUYEHO, KaKne MexaHU3mbl,
KpOMe YCUNIEHUA TPAHCMOPTHON UHGPACTPYKTYpbI, CMO-
CO6CTBYIOT peLleHIio 3TO 3aJaun.

Llenb nccnepoBaHna — cuctematsaumsa Matepuranos
Hay4yHOro ¥ 3aKOHOJATENbHOrO XapakTepa B 005acTy
NPOCTPAHCTBEHHOIO PA3BUTUA, MOWUCK MPOTUBOPEUNIA
MeXy 3aKOHOAATEeNbHbIMU JOKYMEHTaMM U YCTOABLUW-
MUCA KOHLEMUUAMM PErvoHasbHOTO U NPOCTPaHCTBEH-
HOro pa3BuUTKA.

3agaum nccnegoBaHuA:

* PACKpbITb TEHAEHUUM Pa3BUTUA IKOHOMUYECKOTO
npocTpaHcTBa YenabuHckon obnacty;

* MPOBECTY CPABHUTENbHbIN aHANN3 YTBEPKAEHHbIX B
TEeKyLLeM rofy rokasatenei oueHKU 3GpdeKTMBHOCTM ae-
ATENbHOCTU BbICLUMX JOMKHOCTHBIX UL cybbekToB PO 1
nokasaTesnei, yTpaTuBLLUX CUITY;

3Crpaterma coumanbHO-3KOHOMUYECKOro Pas3BuTua YensabuH-
cKol obnacTu Ha nepuog fo 2035 roga (C M3MeHeHUAMM Ha 26 aB-
rycta 2021 roga): noctaHoBfieHMe 3akoHofaTenbHoro cobpaHua
YensbuHckoi obnacty ot 31.012019 Ne 1748, https://docs.cntd.ru/
document/553133071



+ paclWMpPUTb MepeyeHb YKasaHHbIX MOKasaTenen,
NPEeANIoOXKNTb HEKOTOPbIE YaCTHbIE OLEHOYHblE MOKa3a-
TeSIM, OPUEHTMPOBaHHbIE Ha 3PEKTUBHOCTb MPOCTPAH-
CTBEHHOTO Pa3BUTUS;

* BbIMOSIHATb KOJIMUECTBEHHYIO OLIEHKY MNpensioxKeH-
HbIX MOKa3aTtenen ana YenabuHckom obnactu.

O6beKkT uccnenoBaHns — 3¢PpeKTMBHOCTb NPOCTPaH-
CTBEHHOTO pa3BuTUA YenabrnHCcKon obnacti Kak oTaesb-
Hbll aCNeKT OLEHKW OeATeNbHOCTN PEernoHanbHOM Bha-
.

CornacHo paboueir runotese nccnenoBaHus, adpdek-
TUBHOCTb MPOCTPAHCTBEHHOIO Pa3BMTMA B HeManon
cTeneHu npegonpeaensaeTca HaKoMNEHHbIMY B TeUeHue
OSIMTENIBHOTO  Mepuofa MoTeHUManamu Tepputopuu.
Beuay 3TOro o6CcTOATENBCTBA HEBO3MOXHO B KpaTKue
CPOKM M3MEHUTb BEKTOP MPOCTPAHCTBEHHONO Pa3BUTUA
N [OCTMYb CYLLECTBEHHOFO CHUWXEHUA KaK MeXpervo-
HanbHOW, Tak W BHYTpUpernoHanbHon AunddepeHuma-
ummn. ABTOp NpepsiaraeT NCNob30BaTb KaTeropuo couu-
afIbHO-3KOHOMUNYECKOTO MMYHUTETA, MOHMMAEMOTO Kak
COBOKYMHOCTb MOTEHLMANOB TEPPUTOPUN (MPUPOLHOrO,
aemorpaduyeckoro, TPYAOBOro, MPOU3BOLCTBEHHOIO,
WHBECTULMNOHHOIO, WMHHOBALMOHHOIO, WHTENNeKTyanb-
Horo, MHdpPaCTPYKTYpHOro, NoTeHUMana 6narononyyms
1 np.), obecneumpaioLnx ee BbIXKUBAEMOCTb, GopMUpPY-
€MYI0 3a CYeT [/INTeNbHOro HakoMyeHWs pe3epBoB. ITOT
UMMYHUWTET ABNAETCA pe3ynbTaTOM He TOMbKO LefieHa-
npaBneHHbIX AENCTBUA areHTOB Tepputopumn (Nnpeanpu-
ATWIA, HAaceneHns, BNacTu), HO U CTUXUNHOTO MOMoOJIHe-
HVUA pecypcoB, B TOM uucne 6rnarogaps AeATenbHOCTM
npupogbl [beHu, 2021, ¢.122]. Tem He meHee pobUTbCA

Public and Municipal Administration

MyCcTb HEOONbLUMX, HO YYYLLEHWIN B OTHOWEHUN HEKOTO-
pbIX NOTEHLUMANOB faXKe B KOPOTKME CPOKM (CPOKM Npu-
CYTCTBUA Y BNacTy rybepHaTopa) Bce e MOXHO. 3HauuT,
HeobX0aMMO BHeApPsiTb NMoKasaTeNnn oueHKM 3ddeKTuB-
HOCTV NPOCTPAHCTBEHHOTO Pa3BMTUA B NepeYeHb UHAN-
KaTopoB 3P HEKTUBHOCTU AEATESIbBHOCTV PErMOHaNbHOMN
BNACTU.

HOBOE B OUEHKE SOOEKTUBHOCTU AEATENIbHOCTU
PETMOHAJIbHOW BNACTHU

B Tekywem rogy Ykasom lpesngeHta PO ot 04.02.2021
N2 68 6bin yTBEPKAEH MMepeueHb NoKasaTenein Ans oLeH-
KN 3QPEeKTUBHOCTU [AEATENbHOCTM BbICLIMX AOMKHOCT-
HbIX NnL (pykoBoAMWTener BbICIUUX WCMOAHUTENbHbIX
OpraHoB rocyAapCTBEHHON Bnactu) cybbektoB PO u
LEeATENbHOCTN OPraHOB MCMOSIHUTENbHON BRAcTy Cy6b-
ekToB PQ', KOTOpbIN BKIOUYAET PacIMPEHHbIN Habop
nokasateneil B CPaBHEHWN C paHee [ENCTBOBAaBLUVMZ,
B 1abn. 1 npuBegeHbl pe3ynbTaThl CONOCTABNEHUA YKa-
3aHHbIX MepeyHen.

Moka3aTtenn, obo3HayeHHble B Tabn. 1 nog Home-
pamu 1-7, BK/loYeHbl B 06a nepeuyHa U CBOEN WAen-
HOM HanpaBfeHHOCTN He u3MeHunn. B HekoTopbIX chy-
yasx Oblna HeCKONbKO CKOPPEKTMPOBaHa MeTofmKa

! https://rosstat.gov.ru/storage/mediabank/5JRqurWJ/ukaz-68_
2021.pdf.1

2 Panee peiictBoBan lMepeueHb, yTBePXKAEHHbIN YKaszom lMpe-
3ugeHTa PO ot 25.04.2019 N2 194 (https://mef.mosreg.ru/doku-
menty/socialno-ekonomicheskoe-razvitie/ocenka-effektivnosti-
deyatelnostil/ocenka-effektivnosti-deyatelnosti-organov-ispol-
nitelnoi-vlasti/24-09-2019-12-24-03-otsenka-effektivnosti-deyatel-
nosti-organov-ispolni).

Tabnuya 1 - CpasHumenbHbIl aHanu3 npedbidyuwezo u delicmaytowe2o nepeyHs nokazamerneli

OUEHKU 3hthekmusHOCMU pe2uoHanbHol enacmu

Table 1 — Comparative analysis of the previous and current list of indicators for assessing the regional authorities performance

MNMoka3saTenb B cooTBeTCTBUM C YKa3om lMNpesupeHTta PO

oT 25.04.2019 N2 193

ot 04.02.2021 N2 68

KommeHTapui

YpoBeHb [AoBepus K Bactu
(Mpe3npeHty PO, Bbicwum
JOJKHOCTHBIM JMLlamM  CyObek-
T0B PO)

Losepure k Bnactn (Mpe3ngenty PO, Bbicwm
JOJPKHOCTHBIM NMLam cy6bekToB P®), ypoBeHb
KOTOpOro onpepensaerca B TOM uucne nocpea-
CTBOM OLIEHKM O6LECTBEHHOIO MHEHUA B OTHO-
LeHNn JoCTUXeHnA B cybbekTax PO HaumoHanb-
HbIX Lenen pa3sutusa PO

MNokasaTtenb coxpaHwuncsa

YncneHHOCTb 3aHATbIX B cdhepe
Manoro v cpefHero npeanpw-
HMMaTeNbCTBa, BK/OYas WHAW-
BUAYasbHbIX NpeanpuimaTenen

YncneHHOCTb 3aHATLIX B cpepe mManoro v cpep-
Hero nNpeanpUHUMAaTENbCTBA, BKIOYAA UHAMBU-
AyanbHbIX NPeAnprMMaTenein 1 Camo3aHATbIX

Mokasatenb coxpaHunca. C yyeTom noss-
NEHNA KaTeropmm «CaMO3aHATbIe» OH Mpu-

o6LieH K oLeHKe

YpoBeHb 6egHOCTU

YpoBeHb 6egHOCTU

Oxunpaemas npPoOAOIKNTENDb-
HOCTb XXU3HW NPU POXOEHNN

Oxvpaemasi NMPOJOIHKUTENBHOCTb XKWU3HW MpK
poXxaeHuu

Konuuectso cemen, yny4lums-
LWIMX KUNWLLHbIE YCIIOBUA

Konnuectso cemen, YRyuwmnBwnx XunuiiHble
ycnosua

KauecTBo oKkpy»atoLen cpepbi

KauecTBo OKpyatowiein cpeabl

YpoBeHb 06pa3oBaHus

YpoBeHb 06pa3zoBaHuA

MNoka3zaTtenb CcoxXpaHwunca
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OkoHYyaHue mabn. 1

Table 1(concluded)
Moka3satenb B cooTBeTCTBUM C YKasom MNpesnpeHta PO .
Ne KommeHTapun
oT 25.04.2019 N2 193 ot 04.02.2021 N° 68
AKLEHT CMelLeH Ha AMHaMuKy. BeepeH no-
Jonsa ropogoB ¢ 6naronpust- . N - A Y A .
8 . N . KauecTBO ropopckoi cpeppl KasaTeNlb «MPUPOCT KayecTBa rOPOACKON
HOI1 ropofCKOl cpenoi
cpepbi»
PaHee nokasaTtenb paccunTbiBanca Ha 6ase
MWHVMaNIbHOIO MPOrHO3HOTO [OXOAa Hace-
NeHUA, NPOLIEHTHON CTaBKM NO NMOTEYHOMY
9 | YpoBeHb [OCTYMHOCTM XKUibA O6bem KUINLLHOTO CTPOWTENBCTBA .
KPeAUTOBaHMIO 1 MPOrHO3HON CTOMMOCTU
KBafpaTHOro mMeTpa Xusbsa. B HoBom foKy-
MeHTe YUnTbIBalOTCA 06beMbl BBOAA »KUNbA
HoBbI JOKYMEHT yuuTbiBaeT CpefHerofo-
EcTecTBEeHHbBI MPUPOCT Hace- BYIO UMCJIEHHOCTb HaceneHus. [MpexHun
10 YncneHHoCTb HaceneHus cybbekTa PO
neHus OblT OPMEHTUPOBAH Ha Pa3HOCTb POAKB-
LUNXCA Y YMEPLLUNX
[lonA cooTBeTCTBYIOLMX HOPMa- MokasaTenb ynpoctunu. Tenepb HeT yuyeTa
TVBHbIM TpebOBaHMAM aBTOMO- 3arpy>keHHocTn popor. OueHuBaeTca co-
1 6UNbHBIX AOPOr permoHanbHo-| lonAa AOPOXKHOW CeTU B KPYMHENLW X rOPOACKNX | OTHOLWeHNe Aopor ¢deaepanbHOro, pervo-
ro 3HayeHuA 1 aBTOMOBGUIbHbBIX | arnoMepauuAX, COOTBETCTBYIOLMX HOPMATBaM | HalbHOTrO, MEXMYHULUMANbHOrO, MECTHOTrO
[lOpor B FOPOACKMX arnomepa- 3HaueHUs, HaxXOAAWMXCA B HOPMaTMBHOM
LMAX C YUYETOM 3arPy>XEHHOCTU COCTOAHNM, K 06LLeN BENMUYMHE fopor
12 YpoBeHb peanbHoW cpepHeme-| Temn pocta (MHAEKC pocCTa) peanbHON cpepHe-
CAYHOW 3apaboTHON NnaTbl MeCAYHOW 3apaboTHON NnaTbl
O6bemM WMHBECTUUMIA B OCHOB-
HO/ KanuTan, 3a MCKIoeHnem Temn pocTa v(VIHJJ,eKC pocTa) obbema UHBECTLINIA AKLEHT CMeLLeH Ha AMHaMIKY
WHBECTUUMIA  MHOPACTPYKTYP-| B OCHOBHOW KamuTas, 3a WCKIOYEHMEM WHBe-
13 | HbIX MoOHomonui (depepanb-| cTMUUA UHGPACTPYKTYPHBIX MOHOMNoNUin (pene-
Hble MPOEKTbl) U OIOMKETHBIX | pasibHble MPOEKTbI) U OIOAKETHBIX aCCUTHOBaHUIA
accurHoBaHun  defepanbHoro | degepanbHOro brogkeTa
6roaxKeTa
KonnyectBo  BbICOKONPOW3BO-
14 | AUTENbHBIX pabounx mect BO
BHEOIOAXETHOM CeKTope 3Ko-
HOMUKI MokasaTenb NcKNioueH
Mpov3BoguTenbHOCTL Tpyra B
15 | 6a30BbIX HECbIPbEBbIX OTpPacC- -
JIAX SKOHOMUKM
16 Temn pocTa (MHAEKC pocTa) peanbHOro cpefHe-
AyLUeBOro IeHeXHOro JOXoAa HaceneHus
17 [onA rpaxpaH, cuctemMaTyeckn 3aH1MMatoLWMXCA
bu3nyeckon KynbTyporn n cnopTom
OdDEKTMBHOCTb CUCTEMbI BbISIBNEHWSA, MOAAEPX-
18 - KU 1 pa3BUTUA CMOCOOGHOCTEN U TanaHTOB Yy Ae-
TEWN 1 MONOAEXN
19 Jona rpaxpaH, 3aHUMaoWmMxcs [o6poBobye-
CKOW (BONOHTEPCKOI) AeATENbHOCTbIO
20 _ YcnoBus AnA BOCNUTAaHMA FAPMOHUYHO pa3Bu- HoBbl mokasaTtenb
TOW U COUMaNbHO OTBETCTBEHHOM INYHOCTN
21 - Yuncno noceleHnin KynbTypHbIX MEPONPUATAN
«LndpoBas 3penoctb» OpraHoB rocyAapcTBeH-
HoW BnacTn cy6bekToB PO, opraHOB MeCTHOro
camoynpaBsrieHVsa 1 opraHunsauuii B chepe 3apa-
2 _ BOOXpaHeHMs, 06pa3oBaHnA, FOPOLCKOro X03AM-

CTBa W CTPOWTENbBCTBA, OOLIECTBEHHOrO TPaHC-
nopTa, NoApasymeBaioLLias NCnosb3oBaHNe MU
OoTeYeCTBEHHbIX MHPOPMaLMOHHO-TEXHOMOrMYe-
CKNX peLueHni

ﬂpumeanue. Homep nokasatens B Tabnuue He COOTBETCTBYET €ro nopAnKoBOMY HOMepy B COOTBETCTBYHOLLEM AOKYMEHTE.



oueHKku'. Pag nokasateneil LEMOHCTPUPYET CMeLleHue
aKLeHTa 13 0651aCTh CTaTUKN B 001aCTb ANHAMMKW. Tenepb
OLleHKa MPOBOANTCA He MO YPOBHIO peanbHON cpefHeme-
CAYHON 3apaboTHOM MnaThl UNU 06BEMY MHBECTULMIA, a
Mo TeMNam Mx PoCTa, YTo BriosiHe 060CcHOBaHHO. OLeHKa
ypoBHA UHAHCOBOWM 0b6ecneyeHHOCTU HaceneHwa Ao-
roJsiHeHa noKasaTtesieM MHAEeKCa PoCTa peasibHbIX CpeaHe-
[YLWEBbIX AEHEXHbIX AOXOA0B HaceneHus. MokasaTenu B
OTHOLLEHNU OLieHKN NPOMN3BOAUTENBHOCTM TPYAa, HECMO-
TPpA Ha CYLLeCTBOBaHMWE HaLMOHaNbHOTO NpoeKTa «[pous-
BOAUTENbHOCTb TPyAa», ynpasgHeHbl. HoBble nokasateny,

' MogpobHee cm.: MeToguka B cooTBeTCTBMM C YKazom [Mpesu-
feHta PO Ne 68 yTBepxaeHa noctaHoBneHnem lNpasuTtenbcta Poc-
cuiickon Mepepaunm ot 03.04.2021 N 542 (http://publication.pra-
vo.gov.ru/Document/View/0001202104130046); Metoanka B cooT-
BeTCTBUY C YKa3om [pe3npaeHTa PO N2 193 yTBepaeHa NoCTaHOB-
neHvem lMpasutenbctea Poccuiickon ®epepaymm ot 17.07.2019
N2 915 (https://docs.cntd.ru/document/560760968).

Public and Municipal Administration

BK/IIOYEHHbIe B NepeyeHb, CBUAETENbCTBYIOT O Nepeopu-
eHTaLMM C SKOHOMUYECKOW Ha coLmanbHyio chepy.

OBb30OP JIUTEPATYPbI

MpocTpaHCTBEHHOE pa3BMTME — NPOGSIeMa, KOTOPOI He
O[lHO fecATuMeTV e YOENAIOT BHUMaHNE KaK 3apybexHble,
TaK U poccuiickne yyeHble. A.l. [paHbepr rosopun o npu-
3HaHNM MUPOBBIM Hay4YHbIM COOBLLECTBOM «NPOCTPaH-
CTBEHHOMN HayKu» Kak 0CO60ro mexgucuunsivHapHOro
HanpasfeHna ewe Bo BTopon nonosuHe XX B. OH yKa-
3aN1 Ha UHTENNeKTyasbHble N OpraHM3aLnOHHbIe YCUIUA
Y. Ainzappa [lpaH6epr, 2009, c. 169], KOTOpbI NpPOBES
napanfienb Mexgy SKOHOMUYECKUMU 3aKOHaMK U 3aKO-
HaMn GU3MKKM 1 XMMWW, CPAaBHUB CWJbl, bnarogaps KOTo-
PbIM Pa3BMBAKOTCA PEFMOHDI, C CMNamu rpaBuTaumm [Isard,
1999]. CerogHa BOMpOCaMM MPOCTPAHCTBEHHOIO Pa3BU-
TUA 3aHUMAIOTCA MHOTME HayYHble LUKOMbl N MHCTUTYTbI
(Tabn. 2).

Tabnuya 2 - HayyHvle wkosnbl, uccnedyrouwjue npobiemy NpocmpaHcmeeHHo20 passumus
Table 2 — Research institutions examining the problem of spatial development

Bepywme

OpraHunsauus
nccnegoBarenu

lopop, cTpaHa NcTouHnkn

Mwuposblie Hay4Hble LKOJbl

1 | George H. Borts

BpayHoBckun yHusepcuteT (Brown University)

MpoBuaeHc,

CoepauiHeHHble LUTaTbl [Borts, Stein, 1964]

2 | Xavier X. Sala-I-Martin R .
University)

Konym6uiicknin yHusepcuteT (Columbia

Hbio-Vopk,

CoepmHenHbie LLiTaTbl [Barro, Sala-i-Martin, 1997]

R. Barro

4 | Simon Kuznets

[Barro, Sala-i-Martin, 1997]
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N. Gregory Mankiw

Fapsapgackuin yHneepcutet (Harvard University)

6 | Jeffrey G. Williamson

DakynbTeT NCKycCTB U Hayk fapBapACcKoro yHu-
BepcuTeTa (Harvard Faculty of Arts and Sciences)

7 | Robert M. Solow

MaccauyceTcknin TeXHONOrMYECKNA UHCTUTYT
(Massachusetts Institute of Technology)

Kembpungx,
CoennHeHHble LWTaThbl

[Kuznets, 1955]

[Mankiw, Romer, Weil, 1992]

[Williamson, 1965]

[Solow, 1956]

8 | Paul R. Krugman

MpuHcToHCKMIA yHUBepcuTeT (Princeton School
of Public and International Affairs)

MpwWHCTOH,
CoepaunHeHHble LWTaTbl

[Krugman, 1991]

9 | Daniel J. Berkowitz

10 | John E. Jackson

MwuuunraHcknm yHmsepcutet
(University of Michigan)

Mwuuran,
CoeanHeHHble LWTaTbl

[Berkowitz, DeJong, 2002,
2003, 2005]

[Berkowitz, Jackson, 2006]

11 | David de Jong

YHusepcutet Can-layny
(Univ Sao Paulo)

Can-lNayny, bpasunua

[Berkowitz, DeJong, 2002,
2003, 2005]

Opl’aHI/I3aLWIﬂ SKOHOMUMYECKOro coTpyaHn4ecTBa

M. M.B. JlomoHocoBa

12 | Rudiger Ahrend 1 pa3suTuA (LOrganisation de Coopération Mapwx, OpaHuua [Ahrend,2008]
et de Développement Economiques)
L YHusepcuteT KaH-HopmaHguna .
13 | Carluer Frédéric (Université de Caen Normandie) KaH, ®paHuua [Carluer, Sharipova, 2004]
CTOKroNnbMCKUI MHCTUTYT UCCNIefOBaHUA NPo-
14 | Gunnar Myrdal 6nem mupa (Stockholm International Peace Crokronbm, LLiseuus [Myrdal, 1957]
Research Institute)
Poccuiickne HayuHble WKOnbI
A.l. TpaHb6epr (1 ero . .
15 wKona) Bcepoccuiickaa akagemmsa BHeLLHen TOProsn [TpaH6epr, 2004, 2009]
" - ~ Mocksa 6 5 5
16 | H.B. 3y6apesuy OCKOBCKMI rOCYAapCTBEHHDBIN YHUBEPCUTET [3yb6apesuy, 2017, 2019,

2020, 2021]
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OkoHyaHue mabi. 2

Table 2 (concluded)
Bepywne
o
N e R e — OpraHusaunsa lopop, cTpaHa UcTouHnkmn
17 | HH. Muxeesa NHCTUTYT HapOJHOX03ANCTBEHHOIO [Muxeesa, 1999]
nporHo3snpoBaHua PAH
18 | 0. Farapura Poccnincknii SkoHOMUYeCKUin yH1BepcuTeT Mocksa [Faraputa, 2017]
nm. [.B. MNnexaHoBa
19 | AA. HewagmH OuHaHCoBbIN yHMBepcuTeT Npu MpaBuTenbcTBe [HewapuH, MNpunenuH,
PO 2010]
21 | B.B. Okpenunos WHCTUTYT Npo6iemM pervioHanbHOM SKOHOMUKM [Okpenunos, Ky3HeLoB,
PAH JTaunHnHckmin, 2020]
21 | C.B. Ky3HeuoB Canr-NeTepbypr
22 | AA. Axaes CaHKT-ﬂeTepGyE)I'CKVIVI rocyAapCTBeHHbI [Axaes, 2016]
3KOHOMUYECKUI YHBEpCUTET
[Konomak n gp., 2018;
23 | BA-Kpiokos Kptokos, Konomak; 2021]
[Konomak n gp., 2018;
24 | E.A. Konomak Konomak, 2019; Kpiokos,
Konomak, 2021]
WNHCTUTYT SKOHOMUKW 1 OpraHr3aLumn NpombILL-
HoBocnbunpck
neHHoro nponssoactea CO PAH [Kynewos, CennBepcTtos,
25 | B.B. Kynewos
2017]
26 | B.1. Cycnos [Konomak n gp., 2018]
[Kynewos, CenuepcTos,
27 | BE. Cenusepcros 2017; Konomak un gp., 2018]
28 | MN.A. MuHakup MHCTUTYT 3KOHOMMYecKnx nccneposanui [1BO PAH | Xabaposck [MuHakup, 2016, 2018]
29 AW. Tatapkun NHcTuTyT 3KOHOMUKM YpO PAH [TaTapkuH, 2013]
(1 ero wKona)
ExaTepuHbypr
30 | E.I. AHnmnua y y Y
YpanbcKui rocyaapCcTBEHHbIN SKOHOMUYECKNI [AHVMMLE, Bnacosa, 2021]
31 | H.lO. Bnacoea yHUBEpCUTET

CocTaBneHo ¢ MCMonb3oBaHWEM cCriepytowmx pecypcos: Scopus. Expertly curated abstract & citation database; Web of Science.

Clarivate Analytics; PUHLI.

KoHuenuuio «ueHTp — nepudepusa» B 1966 . coop-
mupoBan [x. OpugmaHH. Bce Teopun 3KkOHOMUYECKOrO
pocta odopmMuaNCh B BMAEe CNeaylomx HanpasBieHuii:
HeOoKaccnyeckoe HanpaBsfieHUe, TEOPUN KYMYAATUBHOTO
pOCTa, TEOPUU PErMOHanbHOro passuTus 1 np. CornacHo
TeOpUN KyMyNATMBHOIO POCTa, pecypchbl (Yenoseueckue,
bUHaHCOBbIE, TEXHOMOrMUYECKNE) CTeKalTCcA B HEKMN
«yeHTp». Meprdepns xe ¢ ee cnabbiM ypOBHEM Pa3BUTHSA
CHAbXaeT LeHTp pecypcamm U OAHOBPEMEHHO BbICTYNaeT
noTpebutenem MHHOBALMI, TaK Kak AnsA camon nepude-
pyKn XapaKTepHbl MEASIEHHbIE TEMMbl MOAEPHMU3ALMUN KO-
HoMuKM [Friedmann, 1966]. Ho He Bce nepudepun asns-
l0TCA CNAabbIMU — CYLLECTBYIOT 1 «nofynepudepun». ITn
TEPPUTOPMMN UMEIDT 6OJbLLINE CUMbI U MOTYT flaxe nepe-
XBaTUTb NO3ULIMU NnLepa, 0CO6EHHO ecnn PacronoKeHbl
6/IM3KO K <LIEHTPY>.

Heoknaccnyeckme KOHLENUMU 3KOHOMUYECKOTO PO-
CTa He TO/IbKO MOPOAWAN NMPOU3BOACTBEHHYIO GYHKLMIO,
HO W HAaLLNW NPUMEHEHKE B 0611aCTV PErMOHaNbHOro Po-
CTa. DKOHOMMWYECKUI POCT He TONbKO PUPMbI ABASETCA
pe3ynbTaToM MPOW3BOACTBEHHOrO MOTEHLMana, COBO-
KyMHOCTW HeKux ¢akTopos. HeobxoammbiM ycrnoBrem

pocCTa 1 Pa3BUTUA TEPPUTOPUI CTAHOBUTCA W UX pecyp-
coobecneyeHHoCTb [Solow, 1956; Swan, 1956; Borts, Stein,
1964; Sibert, 1969; Mankiw, Romer, Weil, 1992; Barro,
Sala-i-Martin, 1997; Hall, Jones, 1999]. Takoe sBneHue,
Kak KOHBepreHuus, nosBuiocb Ha ocHose mogenn Co-
noy — CBoHa. KoHBepreHUmMs — 3T0 NpOLecc CXoLMmMoCTU
pa3HbIX SKOHOMMK K efInHOW TpaekTopumn pa3sutma. Co-
rMacHO MOAENN G-KOHBEPreHuuw, rnokasatenn pasBuTtus
PErMoHOB CONMXKAIOTCA, pa3max Cokpaulaetca. Mogenb
[3-koHBepreHUMM roBOPUT O TOM, UYTO C/labble PErmoHbl
CNocobHbl onepeauTb TEMMbl POCTa CUJIbHbIX PErvIOHOB.
OTHOCUTENBHO O-KOHBEPreHuMM B SKOHOMUYECKOW Jn-
TepaType MOXHO HaWTV UCCNeAoBaHNA, KaK AoKa3aBLine
[Carluer, Sharipova, 2004], Tak 1 onposepriune [Munxeesa,
1999] 370 ABNEHMe.

K KymMynaTWBHbIM TEOpPMAM OTHOCATCA W Teopuu
I. Miopgana [1957] n A. XupwmaHa [1958]. I. Miopaanb
noKasas, YTo ycnewHas cneuvanvsaums 1 nosoxnTenb-
HbI 3ddeKkT MacwTaba, 6yayun M3HAYaANbHO Haxe He-
60MbLWMMY MPENMyLLECTBaMK, MOTYT BIOCNEACTBM AaTb
CWIbHBIN TONYOK Pa3BUTUIO CTPaHbI, TaK UTO C TeUEHUEM
BPEMEHM TeMMbl POCTa HAaYHYT YCKOPATHCA U CYLLECTBEH-



HO onepeXaTb TEMMbl POCTa TeX CTPaH (TeppuUTopwiA), 4To
M3HaYanbHO He UMenu Takux npemmyyects. O HecbanaH-
CMPOBaAHHOM pocTe rosopun n A. XrpLumaH.

MexpernoHanbHyto guddepeHumaumio ¢ ee napabo-
NINYECKOW 3aBUCMMOCTbIO OT YPOBHA Pa3BUTMA TePPUTO-
pun nccnepgosan k. I YnnbamcoH [1965]. Oucnponop-
LMK BbICTPO PACTYT HAa PaHHUX CTaAuWsAX, [ariee Xe OHM
HuBenupytoTca. [prMepHO K TeM e BbiBOAaM MpuLLeN 1
C. Ky3Heu [1955].

(DakTOpam pervoHanbHOro PocTa MOCBALEHA KOH-
uenuma HOBOW SKOHOMMUeckol reorpadum M. Kpyrma-
Ha. Mpouecchl KOHLEHTPaLUMN O6BACHAIOT HEPABEHCTBA
pervnoHoB. MakTopbl, KOTOpble MNpefonpesenalT Tep-
puTOpUanbHOE Pa3BUTKE, YYEHbIA pa3genun Ha dakTo-
pbl «NePBON NPUPOAbI» U «BTOPON npupodbl» [Krugman,
1991]. He 3aBucAwme oT BOAK YesioBeKa reorpaduio pe-
rMOHa, NPUPOAHbIE PecypCbl OH OTHEC K MePBON rpynne,
a arnoMepaumnoHHbIN 3ddeKT, BO3HMKaOWMIA 6rarogaps
3¢deKTy 3KOHOMUM OT MacluTaba, 1 yenoBeyeckme pe-
Cypcbl — KO BTOpOM. VIHCTUTYLUUMOHanbHaa cpefa Toxe
bopmupyetca pakTopamm «<BTOPO MPUPOAbI».

MpuHaTaa B Poccun CrpaTterma NpoCTPaHCTBEHHOIO
pa3suTna Ha nepuof fo 2025 roga noaseprnach cepbes-
Holn KpuTuke [MuHakmp, 2016, 2018; 3ybapesny, 2019;
Okpenunos, Ky3sHeuos, JlaumHuHcknin, 2020; Konomak,
Kptokos, 2021]. B ueHTpe BHMMaHWA B 3TOM JOKYMEHTe
HaxoAWTCA COKpaLleHne MeXpernoHanbHbIX AUcnponop-
LWIA, TOra Kak O BHYTPUPErnoHanbHbIX AUCIPONOpLUAX
He CKa3aHo Hu cnosa [3ybapesny, 2019]. H.B. 3ybapesuy
MOAYEPKMBAET, YTO PETMOHAM HYXHbl 3$PEKTUBHbIE UH-
CTUTYTbl, KOTOPbIE CTanu 6bl ABMraTeNIEM SKOHOMNYECKOTO
pocta. Oegepanusm B Poccum Becerga 6bin B nprioputete
nepen pervoHanvM3MoMm, a BbipaBHMBAKOLWAA MONUTMKA —
nepeq ctumynupyoulen. Bmecre ¢ TeM UMEHHO BbIpaBHU-
BaloLL|aA NOMNTMKA KaTacTpodUYeCKn OnyCcToWwaeT Haumo-
HanbHbIN GrogxeT [3ybapesny, 2017]. BoipaBHuMBaloLan
MONMTUKA JOMXHa cbanaHCMpPoBaHHO COYETATbCA C Mepa-
MW NOJAEPKKNA KOHKYPEHTHbIX NMPENMYLLECTB PErvOHOB.
MaHgemua nokasana ewle 60/bLNA POCT UeHTPaNmn3aLun
ynpasneHusa. B Hanbonblield cTeneHn oT naHgemuu no-
CTpaganu OTHOCUTENIbHO Pa3BUTbIE PETMOHbI, I UMEHHO B
Hux Oblna HanpaeneHa Hanbonee cylecTBeHHas NOMOLLb
13 LeHTpa. PermoHbl B Taknx ycnoBuax He MoryT ObiTb Ma-
HEeBPEHHbIMM B OTHOLLIEHMUN PacXofoBaHNA pecypcos [3y-
6apesuy, 2021].

[oBOpA O AUHaAMMKe MEXPErvoHaNbHOIO HepaBeH-
CTBa, M3yyYasa NPOLECChl MArpaLn pecypcos 13 nepude-
pyK B LEHTP, C BOCTOKA Ha 3amaj U U3 pernoHoB Jo6bl-
BaloLlel crneumnanusauumn B permoHbl obpabaTtbiBatoLlen
HanpasneHHocTy, E.A. Konomak nokasblBaeT, YTo TakoBble
MMEIT MeCTO, OIHAKO TeMIMbl TakoW MUrpaLMn He ABNA-
toTcA BblcOKMMU [Konomak, 2019]. Tem He MeHee Jake 3Tn
3BOJIIOLMOHHbIE NPOLLECChl MOTYT BCTaTb Ha MyTW AOCTU-
MEHWA CBA3aHHOCTU TePPUTOPUIA.

Ewe Ha 3Tane ¢dopmmpoBaHua npoekta CrpaTteruu
npocTpaHcTBeHHoro pa3sutua PO M.A. MuHaknp ykasan,
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YTO METOAONOrnYeCcKne NoAXoabl CTpaTerny He COOTBET-
CTBYIOT COBPEMEHHbIM MpefcTaBieHnAM B 0bnactu npo-
CTPaHCTBEHHOW 3KOHOMUKM, @ NPOCTPAHCTBO NMOHMMAET-
CA B 3TOM JOKYMEHTE KaK NMPOCTOe MHOXECTBO OTAEbHbIX,
3aMKHYTbIX MAeaNbHbIX SKOHOMUK, He CBA3AHHbIX MeXay
Co60l HU epapXUYECKMY, HU KOOMEPaLMOHHbIMI B3a-
nmocaasamu. CTpaTterns He YUYUTbIBAET HU MEXCMCTEM-
Hble CBA3W, HN MeXpEernoHasbHble arnoMepaLnoHHbIE 1
MHTErpaunoHHble 3¢pdeKTbl, brokupyeT 3ddeKTbl creum-
anu3aumn [MuHaknp, 2016]. Kputukya OKOHYaTesbHbIN
NPOEKT CTpaTeruu, y4eHbli OTMETU, UTO «MOJIKOC POCTa»
1 ropof C onpeaesieHHbIM 06beMOM HaceNeHUA He OJHO
1 70 xe [MnHakump, 2018].

B nocnegHue gecatunetus sce 6onblue SKOHOMUCTOB,
YbM TPYAbl NOCBALLEHbI WCCIEJOBAHNIO PErMOHaNbHbIX
3KOHOMMK, CTanu 3aHMMaTbcA npobnemoi NpocTpaH-
CTBEHHOrO Pa3BUTUA, TeM camMbiM GOpPMUPYA Hanpaene-
H/e Pa3BUTUA MEXOMNCUNUMIMHAPHON reonpoCTPaHCTBEH-
HOWM napagurmbl. Poccua ¢ ee orpoOMHbIMK MPOCTOPamm
N CNIOXKHBIMW MEXpernoHanbHbIMU CBA3AMU Nonana 1 B
none 3peHna UHOCTPAHHBIX YYEHbIX, KOTOpPbIE U3Yunnu
andodeperymaumio goxogos [Berkowitz, Delong, 2002,
2003, 2005] n BnMAHME Manoro 6rM3Heca Ha MeXpermo-
HasnbHYyl0 HeofHoporHocTb [Berkowitz, Jackson, 2006], a
TaKXKe BbIMOJIHUAN KOJIMYECTBEHHYIO OLIEHKY permoHasb-
HbIX AMCNPONOPLMIA C NCMOMNb30BaHMEM COPOKA MOKa3a-
Tenewn [Ahrend, 2005, 2008].

B YenabuHckoi 061acTh ecTb HECKONBKO YYEeHbIX, UC-
cnepyowyx npobneMbl MPOCTPAHCTBEHHOIO Pa3BUTUA.
0630p TEOPETUUYECKUX KOHLEMNUUIA FOPOACKOW ariome-
pauun npuBeaeH B pabote B.C. AHTOHIOK 1 ap. [2021],
0030p CyLLeCTBYIOWNX NOAXOJOB K MCCNEA0BaHNI0 MpPo-
CTPaHCTBEHHbIX SKOHOMUYECKMX CUCTEM — B Ny6MKaumm
WN.B. Oanunosomn, A.B. PesenuHa [2021]. B.C. AHTOHIOK,
EJ1. KopHueHko, 3.P. BaHcoBmy [2020] cocpepoToumnu
CBOe BHMMaHMEe Ha aHanm3e OCOBGeHHOCTel MpOCTpPaH-
CTBEHHOTO Pa3BUTUA MPOU3BOAUTENbHBIX cun B PY; onpe-
OEeNVAN CTENeHb MeXpernoHanbHon auddepeHunaunm
BPI Ha gywy HaceneHus; npoBenn KoppenAaunoHHO-pe-
rPECCUOHHbIA aHaNn3 BO34ENCTBUA NPOM3BOAUTENbHbBIX
cun Ha BPTI; onpegenunu nosvuUMOHMpOBaHME CyOb-
ekToB PO B cucteme koopamHat «BPI1 Ha gywy Hacene-
HWA — CTOMMOCTb OCHOBHbIX (OHAOB — 3aHATOCTb Hace-
NneHnA»; anpobupoBann MeToanKy Ha 82 cybbekTax PO
1 BbiABMAN 13 pernoHos, rae yposeHb BPI1 Ha gywy Ha-
CeNleHunsa, CTOMMOCTb OCHOBHbIX NPOW3BOACTBEHHbIX (HOH-
Q0B Ha Jylly HaceneHuAa 1 3aHATOCTb OKa3alucb Bbllle
CpeaHepOCCUNCKIMX 3HAYEHWIA.

XapaKTepucTuKM «LEeHTpa» U «nepmd)epmm» CTann
00BEKTOM M3yyeHUa 1 Hawmx Konner — B.M. bapxaToBa,
O.lW. Kankaesa, [.A. MNnetHéBa [2019]. 3T nccnegosa-
TENW yKasanu Ha cOnmKeHWe TEMMNOB SKOHOMUYECKOrO
POCTa CTpaH C pa3BUTON 1 pa3BMBalOLENCA SKOHOMUKOWN,
YTO ABNAETCA HEKOW aHanornen cOnMXeHns PernoHoB ¢
pa3HbIM YpOBHEM pa3BuUTMA. PervoHbl Ypanbckoro o¢e-
[epanbHOro OKpyra OTINYaeT MPUMEPHO CUHXPOHU3U-
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POBaHHbIN 3KOHOMMYeCKMin pocT. Ho anddepeHumnaums
3apaboTHOW nnaTbl ABNAETCA MOYTK NOAYTOpPaKpaTHOM.
B kateropuio «nepudepun» aBTopbl OTHeC/M Yensabun-
CKyto 1 KypraHckyto obnactu. U gaxke BHyTpu nepudepun
Habniogaetca Bbicokaa auddepeHumauma 3apaboTHON
nnaatbl. TemMnbl pocTa UHBECTMLMI B OCHOBHOM KanuTtan
LieHTpa OTCTAlOT OT aHANIOrMYHbIX 3HAUeHUIn nepudepuii,
KoTopble HaunHasA ¢ 2018 r. nokasanu pocT.

MepeuncnAtb aBTOPOB, MOCBATMBLUMX CBOW TPYAb
npobneme NPOCTPaHCTBEHHOIO PA3BUTUA, MOXKHO MOYTK
6eckoHeuHo. Ho deHOoMeH 3aKIouyaeTcsa B TOM, UTO Jaxe
MpW TakoM MPUCTaibHOM BHUMAHUW K TEME U Hannymm
yxe ohOPMUBLUMXCA B LUKOMbI TEOPUIA MPOCTPAaHCTBEH-
HOro pa3BuTUA gna Poccum He HangeH OTBET Ha BOMPOC,
roe e «npayyTca» ApaviBepbl pocTa 3PdEeKTUBHOCTM
MPOCTPAHCTBEHHOIO Pa3BUTUA, Kak AOOWUTbCA COKpalle-
HUSA MEXPErMOHaNbHbIX U BHYTPUPErMOHAMbHbIX ANC-
NPOMOPLMIA 1 Ha UbW MNeYn crefyet BO3NOXKNUTL OTBET-
CTBEHHOCTb 3a JOCTUKEHME Liefiell NPOCTPaHCTBEHHOMO
pa3sutua. loTomy B JaHHOM MCCef0BaHWUM 1 MOCTaBNEH
BOMPOC YBA3KN IGPEKTUBHOCTY MPOCTPAHCTBEHHOTO
pPa3BUTUA C OLEHKOW [AEATENbHOCTM PEermoHanbHON Bha-
CTW, Beflb MMEHHO BbICLUME JOJKHOCTHble NnLa Cy6bek-
T0B PO MMetoT HenocpecTBEHHOE OTHOLLEHNE K TOMY, MO
KaKoMy CLieHapuio pacTyT 1 pa3BUBAOTCA PErVOHDI.

METObl UCCNEAOBAHUA

HayuHas nutepatypa n3o6unyeT nccnefoBaHuUAMU, MO-
CBALEHHBIMW  OLEHKe  COLMaNbHO-3KOHOMUNYECKOTO
pa3sutua pernoHa. Hanpumep, H.B. 3y6apesuu [2020,
c. 160-161] onucbiBaeT Tpy MeToda OLEHKU $aKTOpOB,
npegonpefenaownxX CoLMaNbHO-IKOHOMMYECKOe pa3-
BUTWE TeppuTopun. Bo-nepBbix, 3T0 oueHKa AnddepeH-
uMaumMn PEervoHOB MO YPOBHID 3KOHOMUYECKOrO pas-
BUTUS 1 OLEHKAa W3MeHeHun 31on AuddepeHumaumm.
ABTOp 3aABNAET O CTAabUNbHOM BO3AENCTBUM $aKTOPOB
anddepeHLMaLnn Ha pervMoHanbHoe pasBuTMe, TaK Kak
CyLEeCTBEHHbIE Pa3NNUMA XapaKTepHbl NMLLb A1A Manoro
KONM4yecTBa PermoHoB. BTopon meTof CBOAUTCA K OLIEHKe
ponu GpakTopoB Ha KauyeCTBEHHOM YPOBHe 1 MnpefycMma-
TPVBAET HaNMuMe HEKMX «MiaBalolyx» (HakTopoB, BO3-
HMKaIOWMX B CBA3W C TEM, UTO 1A Pa3HbIX TeppUTOpui
Habop TUNONOrMYeCKNX NPU3HAKOB OYAeT pPasfvyYHbIM.
Tpetnin meToq 3aKkno4vaeTcA B KOMYECTBEHHOW OLEHKe
dakTOpOB.

[oBopsA 00 oueHKe MeXpermoHanbHon auddeper-
umauun, T.N. CkydbuHa, C.B. bapaHos, B.IN. CamapuHa
npeanaraloT yetblpe noaxoaa [2015, c. 37-42]. CornacHo
nepBOMY MOAXOAY OLEHMUBAKOTCA OTAMYMA MOKasaTesen
pervoHanbHOro Pas3BUTUA, B TOM YKCIe NPY MOMOLLM UH-
fekca [xknHun, kpuson JlopeHua v T. n. Bropon nogxog no-
3BonAeT GOPMUPOBATb KOMMMIEKCHbIE OLEHKN U B UTOre
PEVTUHIN PETMOHOB, TPETUM HaLeNeH Ha UCCefoBaHme
CTPYKTYPbl MeXpervoHanbHow audpdepeHumalmm meTo-
[OM [/1aBHbIX KOMMOHEHT, a YyeTBepTblii 6asupyetca Ha
KoppenALMOHHO-PErpeccMoHHOM aHanuse.

CyuwlecTByloT MCCNeAOBaHNA, MOCBALEHHbIE OLEHKe
3G dEKTUBHOCTM pervoHanbHoro ynpasneHus [farapvHa
n ap., 2017; ®epoposa, YepHukosa, MycueHko, 2019]. Ux
aBTOpPbI NpefnaraT pacwmpuTb NepeyeHb NokKasarenen
OUeHKN 3¢PeKTUBHOCTN AEATENbHOCTU PErvoHanbHOW
BNACTV 1 JOMOJHUTENbHO YYecCTb MoKasaTenu coumanb-
HOM M WHHOBALMOHHOW HanpasneHHocTn [DepopoBa,
YepHukoBa, MycneHko, 2019]. Ho meToauKa, yTBEpXKaeH-
HaA B 2021 r., y>Ke BKJIIOYAET pacluMpeHHbIN HAbop nokKa-
3aTenel coumanbHou coepsbl (cm. Tabn. 1).

lpocTpaHCTBEHHOE pa3BUTUE, C OQHOWN CTOPOHbI, MO-
XeT 6bITb OLEHEHO MPW MOMOLUM TeX Ke NoKasaTenen,
YyTO M pasBuTMe coumanbHo-3KoHOMUYeckoe. C gpyron
CTOPOHbI, HEOBXOAMM HECKOJIbKO MHOM NOAXOA — OLleHKa
AOMKHa ObITb HalleneHa Ha 3afaun NPOCTPAHCTBEHHOIO
pa3BsuTuA. Mgea nccnenoBaHMA CBOAUTCA K TOMY, UTO-
6bl pacWMpUTb YTBEPKAEHHbIN NepeyeHb MoKazaTenel
OLIeHKM pervmoHanbHOW BNAacT U/WnNnu CKOPPEKTUPOBATb
METOAMKY OLEHKWN MO YTBEPXKAEHHOMY MEepeyYHIo U yBS-
3aTb OLEHKY C LiensiMU NPOCTPaHCTBEHHOTO Pa3BUTUA.

LUenb, 3aasndaeman B CTpatermm npoCTPaHCTBEHHOIO
pa3Butua PO, — «ycTtoitumeoe 1 3¢pdeKTUBHOE pa3BUTME
TeppuTopuin Poccuiickoin Oepepaumm, obecneumsatollee
pa3BuTHE YENOBEUYECKOrO KanuTasna, NoBbllEHNe TEMMNOB
3KOHOMMYECKOro POCTa U HaLMOHasbHY0 6e30MacHOCTb
cTpaHbly. OyeBNZEH ee CIOXKHbIN, KOMMIEKCHbIN XapakK-
Tep. OgHMM M3 BbI30OBOB MPOCTPAHCTBEHHOIO Pa3BUTUA
CTpaTerna HasblBaeT «HanuMumMe CyLeCTBEHHbIX Mexpe-
FMOHANbHbIX PA3NNUNA B KaueCTBE XM3HW HaceneHus».
M xoTa npu 3TOM yTBEpXKAAeTCsa, YTO TaKOBble COKpalla-
l0TCA, @ BOT BHYTPUPErMOHanbHble pacTyT, TEM He MeHee
PUCKM HEOOCTVXEHWA CBA3AHHOCTU TEepPPUTOPUIA BBUAY
BbICOKMX MEXPErMoHanbHbIX Pa3nnunii BEIMKU.

Ha pgaHHOM 3Tane wnccnepnoBaHWA HECKONbKO Ynpo-
CTUM 33fauy W CKOHLEHTPMpPYeM BHUMaHWe Ha audode-
peHumauun Tepputopun. COOTBETCTBEHHO, B KayecTse
Kputepua 3PpHEKTUBHOCTM MPOCTPAHCTBEHHOIO Pa3BU-
TMA NpUMemM cokpalleHue anddepeHumalmm no ypos-
HIO COLMaNbHO-3KOHOMUYECKOTO Pa3BUTUA TEPPUTOPUIA,
Tem 6osiee UTO 3afauy COKPALLEHUA PA3NIMUMNiA B YPOBHE
N KauecTBe »KU3HU rpa<aaH Kak OAHY 13 NPUOPUTETHbIX
¢dukcupyet Ykas MpesugeHta PO ot 16.01.2017 N2 13
«O6 yTBEpXAEHUN OCHOB FOCYAAPCTBEHHOW MOMUTUKM
pernoHanbHoro passutua PO Ha nepuog fo 2025 roga»'.

MeTofonornyeckn 6yaem onmpaTtbcA Ha KOHLEMNLMio
KyMYNATMBHOIO POCTa, a TakXe cuuTaTb, YTo Nitobol Jo-
CTWUTHYTbIA YPOBEHb COLIMANIbHO-3KOHOMUYECKOrO Pa3Bu-
TUA perMoHa — 310 pe3ynbTaT ASIMTENbHOr0 HaKoMIeHns
HeKMX MOTEHLNANoB.

Ha puc. 1 npencraBneHa meTtoavka aHanusa couu-
aNbHO-3KOHOMUYECKOTO Pa3BUTUA TeppuUTOpUUA C Yyue-
TOM Lefiel NPOCTPAHCTBEHHOro pa3sutuA. lNokasateny,
OLeHMBaLWMe YPOBEHb BHYTPMPErMOHAMbHbIX U MEX-
pervoHanbHbIX pasnnuni, npeanaraeTca MOCTeneHHo
BHeApATb B NepeyeHb NokasaTenein oueHKn 3P eKTuBs-

Thttp://www.consultant.ru/document/cons_doc_LAW_210967/.
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ABTOHOMHbIN (perMoHanbHbIN
1 BHYTPUPErnoHasnbHbI) aHanus3

CpaBHUTENbHbDIN (MeXXpernoHanbHbIN) aHann3
B CMCTEMe OTHOLUEHWIA «LeHTp — nepudepusn»

AHanus pe2uoHa e yesiom

* [InHaMMKa HOMWHasbHbIX BEINYNH
*  [InHammKa peanbHbIX BENMNYNH

_’ V
OTHolweHwue K 6ase V—t
0
Vit
OTHoLLEHME K MpeablayLemMy nepuogy 7
t
AHanu3 8Hympupe2uoHasbHeix ouggepeHyuayuli
> AHanu3 oTHoLWeHnn

«PervoHanbHbIN LEeHTP — MyHUUMnanuteT-nepudepuss».
MeTtoguka aHanu3a npeactasneHa B 65oke Il

v,
e AHanus B cTaTuKe (t = const) —-t
nep,
* AHanus B guHaMunKe
V V
it 1
OTHoLLeHMe K 6aze —- /V—0
Ly nepg nepg
View, , Vi
OTHowweHue K npeaplgywemy nepnogy ————/——
Vﬂept +1 Vﬂept

e KoppenAunoHHbIA aHan13 AMHaAMKK (TemMnoB pocTa)
«LeHTpa» 1 «neprdepnmn»

V - ypoBeHb COLManbHO-3KOHOMMUYECKOTO Pa3BUTHSA PErOHa;
t - nepviog BpemeHw; 0 — nepuoa BpeMeHU, NPUHATLIN 3a 6a3y;
U — LUeHTp, nep — nepudepus.

Puc. 1. Memoduka aHanu3a coyuasibHo-3KOHOMUYECKO20 pa38umus pe2uoHd ¢ y4emom yesieli NpoCcmpaHcmeeHHo020 pazeumus

Fig. 1. Methodology for analyzing the region’s socio-economic development considering the goals of spatial development

HOCTW permoHanbHOM BnacTun. ABTOP NCXOAMT N3 TOTO, YTO
NpaKkTNYeckn niobomn nokasatenb, XapakTepusyoLwmin co-
LManbHO-3KOHOMMYECKOE Pa3BUTUE TEPPUTOPUN, MOXKET
ObITb OLEHEH MO MpPeanoXeHHOW meToauke. Takux noka-
3aTtenen, nybnmkyembix Pocctatom, cyulecTsyeT bonbluoe
Konuuectso. osToMy B McCnefoBaHUM He CTaBunacb
3afaya NpMBeCTV MOJHbIA NepeyeHb nokasatenen. [AnAa
OPVEHTMPA MOXHO B3ATb Kak MoKa3aTenu, 0603HaueH-
Hble B NepeyHe, yTBepXaeHHoM Ykasom lNpesngeHta PO
ot 04.02.2021 N2 68, TaK 1 Te, UTO NpepgnaraeT asTop A
OLIEHKN COUManbHO-3KOHOMMYECKOTO VMMMYHUTETa Tep-
putopun [beHu, 2021, c. 126-127].

ABTOHOMHbI/ pPernoHanbHbii U BHYTPUpPErnoHanb-
HbIi aHanM3 He MpefnonaraeT COMOCTaB/IEHMA YPOBHA
COLMaNbHO-3KOHOMUYECKOTO Pa3BUTUA WCCERYemMOoro
pervoHa ¢ ApyrumMm permoHamu 1 6asmpyerca Ha yyete
rokKasaTenien 3Toro passuTuA B AMHamuke. B 3aBucmumo-
CTW OT Lenen aHanM3 MOXKHO MPOBECTU Kak MO OTHOLUe-
HUIO K npefblaylieMy nepuogy (Hanpumep, 3TO MOXeT
6bITb FOA0BOW NPUPOCT), TaK 1 MO OTHOLLEHWIO K MEPUOAY,
NPUHATOMY MccnepoBaTtenem 3a 6asy (ana oueHkn 6onee
JONTOCPOYHbIX U3MEHEHUI — HanpuMmep, 3a 5, 10, 15 neT).

Ecnun peub nget o BHyTpupermoHanbHon anddepeH-
umaLmu, B none 3peHnsa uccnefoBaTens nonafaeT «UeHTP»
KaK TEppUTOpUA, ABNAIOLWAACA CTONMLEN permoHa (ropopa)
nM6o nuAmMpyowas no YPOBHIO COLMaNbHO-3KOHOMUYe-
CKOro passuTusA. B aTom cnyyae K «nepudepuin» oTHOCAT-
€A BXOAALLME B COCTaB PErMoHa MyHMLUNanbHble PafioHbl,
ropoackme okpyra v T. n. [pyn aHann3e mexpervoHanb-
Holl anddepeHUMALMN CHadvana onpenenseTca Teppu-
TopuAa (pervoH), nonagalolas B KaTeropuio «LEHTP»,
a OCTasibHble TeppPUTOPUM OKasblBalTCA «nepudepueins.
B Hawem uccnefoBaHum K «LieHTpY» oTHeceHa CBepanos-
CKan obnactb, K «nepudepumn» — YenabuHckas. OtTmetum,

UTO B KauecTBe «LieHTPa» MOXeT ObITb B3AT 1 H6oree oTaa-
NeHHbIN PervoH, He coceacTayoWMin ¢ «nepudepuein» n
He BXOAALWMI B COCTaB TOro »e obpasoBaHus (degepanb-
HOrO OKpYra UM MakpopernoHa).

KoppenaunoHHbIi aHanu3 no3BonuT BblABUTb dPpdek-
Tbl CUHXPOHU3ALMM SKOHOMUK MCCefyemblX TeppuTo-
pun. [aHHbIA aHaNU3 MOXKHO MPOBOAUTL MO LMPOKOMY
NepeyHIo MoKa3zaTesiell, XapakTepusyowwnx YpoBeHb CO-
LMaNbHO-3KOHOMMYECKOTO Pa3BUTUA TEPPUTOPUN (BKHO-
yas nokasatenu B Tabn. 1). Mpu 3TOM BaXKHO YuWTbIBATb
cneundurky nccnegyemon Tepputopum — 3TO Kak pas
Te camble «MaBalolme» GpakTopbl, O KOTOPbIX FOBOPUT
H.B. 3y6apesuu [2020]. byaem npugepxuBatbca uaeu
O TOM, YTO OAMH W3 TaKMX KOMMIEKCHbIX «MlaBatoLLyx»
bakTopoB - 3T0 COLMANBbHO-IKOHOMUYECKAN UMMYHUTET
TeppuTOpUU.

PE3YJIbTATbI UCCJIEAOBAHUA:
KEWC YENABUHCKOW OBJIACTU
WccnepoBaHne He npepycMaTprBano OLEHKY feATenb-
HOCTW pernoHasibHon Bnact YenabuHckon obnactn -
3TO 3afjaya KOMMEKCHas U He MOXET pellaTbca B pam-
Kax HayyHoW ny6nukaumu. ABTOp NiLb BbIHOCKT Ha 06-
cy)KaeHune o6LeCTBEHHOCTM BOMPOC O Heob6XoAMMOCTM
MOCTENEHHOro BK/OUYEHNUA WHANKATOPOB 3hdeKTUBHO-
CTW NPOCTPAHCTBEHHOIO PAa3BUTUA B METOAUKM OLEHKM
pernoHanbHoro ynpasneHusa. OCTaHOBMM CBOE BHU-
MaHMe Ha HEeKOTOPbIX YaCTHbIX MOKa3aTenfAx, KoTopble
NO3BONAT uuTaTenio CHopmMMpPoBaTL KapTWHY MO3MLKO-
HUpoBaHUA YenabuHcKo obnacty B cucTeme OTHOLUeE-
HUI «UeHTP — nepudepus.

CocpefoTounm cBoe BHMMaHMe Ha 6noke Il puc. 1 -
NoKa)kem HeKoTOopble MeXXpervioHanbHble pas3nnuuns. BHy-
TPVpPernoHanbHbIM aucnponopunam 6yayT NOCBALLEHDI
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JanbHenwme nccnepoBanna. Kak nssectHo, Ha Tepputo-
puKn Kak Ypanbckoro ¢efepanbHOro oKpyra, Tak 1 Ypanb-
CKoro makpopervoHa CeepafioBckasa obnactb ABnAeTcA
«ueHTpom» [bapxaTtos, Kankaes, MnetHés, 2019]. CooTHe-
Cem perunoHbl, BO-NEPBbIX, MO YPOBHIO SKOHOMUYECKOTO
pa3suTKA. [InA 3TOro BOCMOMb3yeMCA TaKMMK MOKa3aTe-
NAMW, KaK HOMWHAJbHbIA BaJIOBON pPernoHanbHbI Npo-
nyKT (BPIM), Temn ero pocTa, MHAeKC ¢pusnyeckoro obbema
BPI, BPI Ha pywy HaceneHus, Temn pocTa NOCNeAHero.
OuviHaHcoBOE 6rarononyyne HaceneHus oLeHUM nNpw no-
mowm KoddduumeHTa bnarononyuma (BBefeH aBTOPOM
paHee [beHu, 2021, ¢. 128]) 1 NOKaXem ero AVHaAMUKY.
W HakoHel, JafMM OLEHKY COCTOSHUA 4enoBeYeCcKoro
KanuTana, a UMEHHO COCTOAHWA NCCNeAO0BaTENIbCKMX CUI
pervoHa. Begb MMEHHO BOCMPOM3BOACTBO 4YenoBeuye-
CKOro KarnuTana CTafno eflBa N1 He KM4eBon Npu4mHon
TOPMOXEHMA KaK SKOHOMMYECKOro pocTa B LieIoM, Tak
1 3¢beKTUBHOIO OCBOEHNA MPOCTPAHCTBA B YaCTHOCTMU.
CerogHA Jaxe arnomepauum TepAlT CBOe HaceneHue,
MPUYeM peyb O NPOCTON YNCIIEHHOCTU — AiaXKke He O BOC-
NPOM3BOACTBE KauecTBa YeNIoBEYECKOro Kanutana. Kpan-
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He MaJioe YMcsIo ropojoB — Afep arnomepaumn CMoriu
YBENUUUTb CBOE HaceneHue [HewaguH, MNMpunenwnH, 2010].

Ha puc. 2 nokasaHa guHamuka BPI Ha gywy Hace-
neHua B 1998-2019 rr. Bengy Toro, 4to reomeTpus Tpex
rpaduKoOB MAEHTMYHA, MOXHO MPEeAnONOXMTb, UTO Aen-
CTBYIOT YHMBepCanbHble $akTopbl, Onpeaenswolme Kak
HaUWOHanbHbIN, Tak U pernoHanbHbln pocT. OgHako, nc-
CNiefya MeXpermoHasbHble pasnnums, yoobHee cMOTpeTb
COOTHOLWeHNA (punc. 3).

Ecnu He mprHUMaTb BO BHMMaHWE KPaTKOCPOUHbIE
COKpalleHVs pa3finymi, a 06paTuTb BHUMaHWE Ha AOMro-
CPOUYHbIN TPEHA, TO PasNnumnA Bce e pacTtyT. [puuem Ye-
nAbuHCcKasa obnactb He AoroHAeT HU CBepasIOBCKYHO, HU
HeKoe yCpefiHeHHOE MO CTPaHe 3HayeHue.

CpaBHeHMe TeMNOB POCTa HOMUHANIbHOIO 1 peanbHoO-
ro BPI npusegeHo Ha puc. 4, 5. B uenom cutyaumio xapak-
TepusyeT OfVH U TOT »Ke BEKTOpP: TaM, FAe HOMMWHAJbHbIN
POCT BbICOK, BbICOK 1 peanbHbii. OgHaKo Takaa cuTyauuns
CKnagbiBaeTca He Bcerga. Hanpumep, 8 2015 r. HOMUHanb-
HO BPI Yenabuxckol obnactn npupoc Ha 22 %. Takoro
pocTa H1 CBepanioBcKasa 0651acTb, HU CPeaHEPOCCUACKUIA

646144,10
586 468,30 —+— YenabuHckan obnactb
445 276,70 CeepanoBckasa obnacTb
—+— CpeaHepoccuiickoe
3HaueHue
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Puc. 2. Junamuka BPI1 Ha dywly HaceneHus, py6.’

Fig. 2. Dynamics of GRP per capita, rubles
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Puc. 3. OmHoweHue 3HaveHul BPI1Ha dywy HaceneHus Ceeponosckoli 061acmu K coomeemcmayowum 3Ha4eHUAM
YenabuHckoli o61acmu, a mak»e cpeOHe20 3Ha4eHusi cpedu 8cex poCculicKux pe2UoHOo8 K 3HavyeHuto YenabuHckoli obnacmu, eo.

Fig. 3. GRP per capita ratio: Sverdlovsk oblast / Chelyabinsk oblast; the national average / Chelyabinsk oblast

"Puc. 2-7 cocTaBneHbl Ha OCHOBE JaHHbIX PoccTaTa.
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Puc. 4. Temnbl pocma HomuHabHO20 BPI], eo.

Fig. 4. Nominal GRP growth rate, units
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Puc. 5. Temnbl pocma ¢pusuyeckozo o6wvema BPI1, %
Fig. 5. Real GRP growth rate, %

pernoH He rnokasanu. Tem BpemeHeM, Kak MoKa3aHo Ha
puc. 5, cuTyauma Heckonbko MeHsaeTtca. [ina 2015 r. n Bo-
BCE XapaKTEPHO MafeHne peasibHbiX 3HAYEHWU, NPUYEM
[J1A BCEX NCCheflyeMbIX PernoHoB. YensbrHckaa obnactb
NPOAEMOHCTPUPOBAJIa 3HAUYEHNE, MOYTW PaBHOE CpeaHe-
poccuiickomy (99,5 n 99,4 % COOTBETCTBEHHO). VHbIMIK
CNIOBaMK, Aaxke Mpv HanuuMyM HOMMHANIbHOTO POCTa pe-
afibHOro POCTa He MPOWCXOAWIIO, U Pa3pblBa MEXAY perv-
OHaMM TaKKe NPaKTUYECKM He Obls1o.

Ecnun rosoputb 0 TOM, Kak BeayT ceb6s SKOHOMUKU
YenaburHckomn n CBepanoBcKon obnactei, To no Luenomy
pAagy WHAMKATOPOB OTMEYAEeTCA CMHXPOHU3AUMA Mpo-
nexogawmx npoueccos [beHu, 2020]. Mpw oueHmMBaHUN
K03pMLMEHTOB KOppensauum TeMMOoB pPOCTa TECHOWN
OKa3blBaeTCA CBA3b MexAy CnefyllWumy KMHOeKcamu
pocCTa: BajlOBOro PEervoHanbHoOro npofyKkta (Kak B Ho-
MWHANbHOM, TaK W peasibHOM W3MEPEHUN), MPOMbILL-
NEHHOro MPOU3BOACTBA, CPeAHEenYLIEBOrO AEHEXHOro
L0OX0fa, UHBECTUUMI B OCHOBHOW KanuTas, 3aTpaT Ha

TEXHONIOTUYECKUe WHHOBaUMK. Heckonbko meHee cCy-
LleCTBEHHA CBA3b MeXAy TeMMaMU PoCTa CpefHerofo-
BOWM UMCNIEHHOCTW 3aHATbIX. Camblll BbICOKWI YPOBEHb
ACUHXPOHHOCTN MOKa3anu Temnbl POCTa CTOMMOCTU OC-
HOBHbIX $OHLOB. Pe3ynbraTbl KOPPENALMOHHOIO aHa-
nn3a, AEMOHCTPUpYLWNE CUHXPOHU3MPYOWNA  3¢-
beKT a3KOHOMUK «LeHTpa» (CBepanoBcKon obnactu) u
«nepudepun» (YensbuHckon obnactu), npeacraBieHbl
B Tabn. 3.

Bonpekun Tomy, 4TO TEOPUA 1 MHOTME SMMAMPUYECKIE
MCCNefoBaHNA YTBEPXKAAloOT OTCTaBaHME TEMMOB pPOCTa
CUNBHBIX SKOHOMUK OT cnabblX, Mbl BULUM CUHXPOHU3a-
LMo AMHAMUK McCefyemblx LEeHTpa 1 nepudepunn. 310
N eCTb HE YTO MHOE, KaK UANCTpauna cneundryeckoro
noBeAeHNs PErvoHOB. XOTA MOXHO MPearnonoXnTb, YTo
3[ecb pasfeNieHne Ha LeHTp 1 nepudepurio LOCTaTOUYHO
ycnoBHo. Bce xe YenabuHckas obnactb He MO BCEM WH-
AMKaTopam OTCTaeT OT CBoero 6onee CUbHOMO cocepa.
B uyacTHOCTW, No ypoBHIO 3amaca ¢MHAHCOBOW MPOYHO-
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Tabnuya 3 - Pesynemamel KOppenayuoHHO20 aHAAU3a
Table 3 - Correlation analysis results

3HaueHue 3HaueHue
MokasaTtenb Ko3dpounumeHTa Mokasartenb KoadduymeHTa
Koppenauuu Koppenauuu
Temnbl pocTta HoMUHanbHoro BPT1 0,86 Temnbl pocTa MHBECTMLMIA B OCHOBHOM KanuTan 0,74
Temnbl pocTa 3aTpaT Ha TeXHONornyeckne
WHpaekcbl prsnyeckoro obbema BPI 0,87 P P 0,88
WHHOBaLUN
MHAeKcbl NpOMbILWLIEHHOrO NPON3BOACTBA 0,88 Temnbl pocTa BbIGPOCOB B OKPY»KaloLLyto cpefly 0,61
Temnbl pocTa CpefHerofoBON YNCIIEHHOCTN 066 Temnbl pocTa cpefHeayLLeBbIX AeHEXHbIX 0.95
3aHATbIX ! I0XO[0B HaceneHns !
Temnbl pocTa NOTPEBUTENLCKMX PACXOA0B Ha
Temnbl pocTa CTOMMOCTM OCHOBHbIX GOHAOB 0,48 P P P A 0,76
AyLly HaceneHua

CocTaBsieHo no gaHHbIM PoccTaTa, BbI6OpKa — rofoBble 3HaYeHUs 3a nepuog 1996-2019 rr.

ct' OHa NUAMPYET Kak B cpaBHeHUn co CBEpASIOBCKON
0051aCTblo, TaK 1 B CPABHEHWUW CO CPefHEPOCCUNCKAMMU
3HaueHumAMM (puc. 6).

Ecnm roBoputb 0 goxoaax HaceneHuws, TO Yacto AnA
OLIEHKN ero peanbHoro ¢GUHaAHCOBOro 6MarocoCToAHUA
nccnepoBaTeny obpalaloTca K NpuBefeHUo HOMUHaMb-
HOW BeINUYMNHDI K peanbHON — C y4eToM, Hanpumep, UHAeK-
ca noTpebutenbckmx LeH. ABTOp e npeasaraet Koag-
dvLmeHT, no3BonALWNIA OoNnepupoBaTb HOMUHANbHBIMU
3HayeHuAMK. BakeH He NPOCTO HOMMHaNbHbLIA JOX04, A
TOT 3anac, KOTOpPbI OCTAeTCA Y HaceneHWs 3a BblYETOM
MOHeCeHHbIX pacxofoB. [ocKonbKy 1 JoXoabl, U pacxoabl
OLIEHMBAIOTCA B TEKYLLUX LieHaX, Npobnema HOMUHASBbHOW
OLIEHKW CHUMAETCA.

Mpepnaraembiint KOSGOUUMEHT BBIFNALMT CeAYOLWMM
obpasom:

' PaHee, Kak y»e roBopunoCh, aBToOpom 6bi NpeanoxeH Kosd-
duumeHT duHaHcoBoro 6narononyums [Bbexu, 2021, c. 128]. B gaH-
HOM MCCnefoBaHWU NpefnaraeTcsa Ha3BaTb ero «3anacom ¢uHaH-
COBOW MPOYHOCTN HaceneHuA». Takon TEPMUH, MO MHEHWIO aBTOPA,
TOUHee OTpaXkaeT Npupoay nokasaTtens.
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100 %,
roe COL - cpepHepyleBble AOXOAbl HaceneHws, pyo.;
MPL - notpebuTenbckme pacxofbl Ha Aywy HaceneHus,
py6.; k — 3anac pMHAHCOBOWN NMPOYHOCTN HAceNeHMA.
3anac ¢pMHAHCOBOW MPOYHOCTU HaceNleHMs NoKa3biBa-
€T, KaKyl0 CyMMY HaceneHuto yaaeTcsa cbepeub B pacyete
Ha oauH pybnb foxopos. PaccMoTpum, Kak cebs BegeTt
npeanaraembiii KoapduumneHt B YensouHckon n Ceepa-
NOBCKOI 06/1aCcTAX N KakoBa ero AofroCcpoyHas AvHamu-
Ka B CpeaHeM Nno BCEM POCCUNCKNM pPermoHam (puc. 6).
WHTepecHyto KapTrHY Mbl Habslogaem, mMaga Ha puc. 6.
C ofHOW CTOPOHbI, ACMHXPOHHOCTb AMHaMUK go 2008 r.,
a fjanee NpakTUYecKoe BblpaBHKBaHNE BEKTOPOB ABMXeE-
HVA noka3zatens. ns CBepa/ioBCKOW 0b6nacT B HEKOTO-
pble rofibl XapakTePHO WM BOBCE OTpuLATeNIbHOE 3Haue-
HKe, UTO CBUAETENbCTBYET O MPEBbILIEHUN PACXOA0B Haj
Joxonamu. HeratmsHbIi MomeHT: ¢ 2003 r. HabnogaeTca
00LLIEePOCCUNCKNIA TPEH[, CHIXXEHMSA 3amnaca GUHAHCOBOW
NPOYHOCTU HaceneHuA. NonoXnTenbHbI MOMeHT: Yens-
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19,23 Ceepanosckan obnactb
14,42 —+— Poccun
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Puc. 6. 3anac ¢puHaHcosoli npo4Hocmu HaceneHus, %

Fig. 6. Financial strength of the population, %



6rHCKaa 061acTb JEMOHCTPUPYET CaMOe BbICOKOE 3Haue-
HVEe B CPAaBHEHMU C «LIEHTPOM» 1 CPeHEeCTAaTUCTNYECKIM
POCCMINCKUM pernoHoMm. 23,3 % nonyyeHHbIX JOXOAOB
yenABUHCKOe HaceNieHMe COXpaHAeT 1 He PacxXopyeT.
Ho ecnn conoctaBnATb AeHexHble goxoabl CBeppaos-
CKOW 0611acTh C aHaNorMUYHbIM 3HaYeHneM YenabuHCcKom
obnacTn, To 3aecb cooTHoleHne bygeT 1,53. Yenabun-
CKWUIA pervmoH Ha 53 % 6epHee. MonyTopakpaTHbIl pas-
pbIB HE MOXET XapaKTepu3oBaTb PEruoH C MONOXUTeSb-
HOW CTOPOHbI. [puyem paspbiB 3TOT YCTOMUYMBO pacTeT
¢ 1999 1. (Ha TOT MOMEHT ero 3HauyeHue coctasnsano 1,19).
Jaxe No HEKOTOpbIM BbIOOPOYHLIM MOKa3aTeNAM,
npeacTaBNeHHbIM Bbille, MOXHO CAenaTb 3aKfluyeHue
06 otctaBaHUM YenabuHCKoM 0651aCTM OT «LEHTpay.
W, HecmoTpA Ha HEeYUYTEHHOCTb B METOAUKAX OLEHKM Je-
ATENbHOCTU PErnoHanbHOM BAACTN NokasaTenen mexpe-
FMOHasbHbIX Pa3NNyniA, B LLENIOM MOXKHO KOHCTaTMPOBaThb

TbIC. yern.
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0
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—o— YenabuHckasa obnacTtb CBeppanoBckasi 0651acTb
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CBA3b MEXJy pe3ynbTatamu, KoTopble ¢opmupytoTca
PeNTVHramMm COLMaNIbHO-SKOHOMUYECKOTO MOMOXKEHUA
pervmoHa', n pesynbtatamu, GOPMUPYEMBIMY PENTUH-
ramm 3>$PeKTMBHOCTM ynpasneHus B cybbektax P2,
B oboux pewntHrax YensbnHckas ob6nactb 3aHUMaeT
17-e mecto no utoram 2019 r. OgHako, UYTO KacaeTca
CBepanoBckol obnactu, cyulecTByeT 60NbLION pa3pbiB
MeXay pe3ynbTaTamyi OLeHKM ee COoLMalibHO-3KOHOMU-
YeCKOro NonoxeHua (Homep 7 B perTrHre) 1 pesynbraTta-
MU OLEHKN 3DEKTUBHOCTN YNpaBneHNsA PerroHoM (Ho-
Mep 49 B penTuHre).

B 3aBepleHue nokaxem XapakTepHyio Aana Yens-
OGMHCKOro pervoHa CUTyaLuuilo B OTHOLIEHWM KayecTsa
yenoseyeckoro Kanutana (puc. 7). OueHKy gagum npwu

! https://riarating.ru/infografika/20200602/630170513.html.
2http://www.apecom.ru/projects/item.php?SECTION_ID=
90&ELEMENT_ID=5869.
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Puc. 7. [Mokazamesnu, xapakmepus3syroujue Ka4ecmeo 4esio8e4yecko2o Kanumasna: YucJeHHOCmes cmydeHmoa (a);
nepcoHana, 3aHamoezo HUP (6); acnupanmos (8); 00KmopaHmos (2); ucciedosamereti ¢ ydeHvIMU cmeneHAMU (0)

Fig. 7. Indicators of the human capital quality: number of students (a); R&D staff (6); postgraduate students (8);
doctoral students (2); researchers with scientific degrees (0)
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NMOMOLLM aHanu3a AMHAMUKK NOKasaTenen YNCIeHHOCTH
CTYLEHTOB, 06YyyaloLwmxca no nporpamMmam 6akanaepuara,
cneymnanuTeTa, MarucTpaTtypbl; acCNMPaHTOB N JOKTOPaH-
TOB; UccnegoBaTenemn C y4eHbIMU CTeNeHAMK; NepcoHana,
3aHATOrO HayYHbIMU UCCIEAOBAHUAMM U pa3paboTKamu.

Puc. 7 pemoHCTpupyeT yxacaloLyo KapTuHy. Bce no-
KasaTenn MMeloT YCTOMUYMBYIO TEHAEHLUMIO K MafjeHuto —
B page ciydaeB HaumHaa ¢ 2010 r, B page ciydaesB —
¢ 2015 r. YncneHHOCTb CTyAeHTOB By30B YensabuHcKom
obnacTtn cokpatunacb ¢ 2010 r. Ha 51 %, CBepanioBckon
obnacTtn — Ha 42 %. [JMHaM1Ka YNCNEHHOCTY acNUPAHTOB
N AOKTOPAHTOB U TOro Xxyxe: 3a 10 net B YenabuHckom
061acTV YNCNIO aCNUPAHTOB YMEHLLUWUOCH MOYTY BABOE
(Ha 48 %), a pokTOpaHTOB — B NATb pa3 (!). B CBepanos-
CKoW 061acT YnCio acnMpPaHTOB CHU3WIOCh Ha 43 %,
a JOKTOPaHTOB — Ha 65 %. OTcTaBaHUe YenabuHckon 06-
NacT OT «LeHTpa» OOHApYKMBAETCA He TONbKO NyTem
COMOCTaBNEHNA OMHAMUKN — OLEHKY MOXHO NpoBecTy
n B ctatuke. o coctoaHMo Ha 2019 r. YMCO CTYAEHTOB
By30B B CBepAnoBckon obnactu Bbiwe B 3,37 pasa, Tor-
Ja Kak YNCIeHHOCTb HaceneHusa Bbiwe nuib B 1,24 pasa.
Yncno acnmpaHToB «LEHTPa» MPEBbIWAET aHaNorMyHoe
3HavyeHne YensbuHckon obnactn B 3,49 pasa; OOKTO-
paHTOoB — B 4,33 pasa; nccnegosartenen C yueHbiMy cTene-
HAMK — B 4,04 pa3sa; nepcoHana, 3aHumatoweroca HUP, -
B 2,88 pasa.

CuTyauma OTHOCUTENBHO COCTOAHUA HAYUYHO-MCCNeao-
BaTe/IbCKOro KarnuTana TakoBa, YTO «B3palyMBaTb» Hayu-
Hble Kafpbl CTAHOBWTCA BCE CNIOXHee U CNoxHee. Bo306-
HOBJIeH/e KayeCTBEHHOro YenoBevyeckoro Kanutana Ha-
XOQWUTCA NofJ yrpo3om.

3AKJTIOMEHUE

HecMoTpA Ha MHOXeCTBO NCCNefOBaHNN, MOCBALLEHHbIX
NPOCTPaHCTBEHHOMY pPa3BUTUIO, ApaniBepbl MPOCTPaH-
CTBEHHOTO Pa3BUTUA MPOMbILINIEHHOTO PErvoHa B MU-
poBOI nuTepaType M3yuyeHbl cnabo. Poccuio otnuvatot
OrPOMHble NPOCTOPbI, 1, KPOME TOrO, Ha ee TeppuTOpUn
HaxoauTtca 6onbluoe KOMMYECTBO CTapONPOMbILLNEHHBIX
pervoHoB. [epeinTn Ha HOBbIN TEXHONOTMYECKMIA YKNag B
OflHOYaCbe AJ1A TaKOBbIX HE MPEACTaBNAETCA BOSMOXKHbIM,
O[IHAKO VIMEHHO Ha NMPOMbILUIEHHOCTU JEPXKUTCA SKOHO-

MWKa MHOMUX PErvoHOB, B YacTHOCTU YenabuHckomn ob-
nactu.

BaKHbIM MOMEHTOM Hay4YHOW AUCKYCCMM O ApanBepax
NPOCTPAHCTBEHHOIO Pa3BUTUA TEPPUTOPUIA ABNAETCA
BOMPOC O TOM, YTO OnpeAenseT PaBHOMEPHOCTb TaKOro
pa3BuTuA: 6oree cnpaBefnMBOe pacnpefeneHne [o-
XOJOB MSIN COOTBETCTBYIOLLEE STUM LiefiAM pasMelleHne
npoun3BoAcTBa. KonnyecTBeHHbIN aHanm3 nccnefoBaHna
BbIABUN He nydlre nosuuun YenabuHckon obnactu B
CPaBHEHUN C «LEHTPOM». ONATb e BaXXHO MOHUMATb,
UTO CerofHsLUHEe COCTOAHUE UCC/IeAYEeMbIX PEervioHOB —
3TO MPEVMYLLECTBEHHO pe3ynbTaThl BblpaBHUBAOLLEN
nonuTuku. biogketbl kak CBepAnoBCKON, Tak U YenabuH-
cKow obnacTelt Ha 2021 r. NpuHATbHl ¢ geduunTom (40,64
1 22,4 mnpg py6. COOTBETCTBEHHO).

B Kakom cTeneHu cerofHslHee COCTOAHKE pervoHa
MOXET OblTb BMEHEHO B BVHY PervoHanbHON BAacTh — BO-
NPOC OQHO3HAYHO ANCKYCCUOHHDIN. be3ycnoBHO, Henb3A
B3Ba/IBaTb Ha NJieun PervioHasbHbIX BNacTeil MosiHYyio
OTBETCTBEHHOCTb 33 [OCTUXKeHMe 3PpPEKTUBHOro npo-
CTPaHCTBEHHOrO Pa3BUTUA, MOCKOJNIbKY (paKTopbl pocTa
noboro pervioHa UMEKT Kak MUHUMYM ABOAKYHO NMprpo-
Ly - UeneHanpaBleHHYI0, peann3yemMylo yepes Bblpas-
HMBAIOLLYIO MONUTKKY, U PLIHOYHYIO, peanmsyemyto yepes
NCMOMb30BaHME KOHKYPEHTHbIX MpenmylLecTB. 3ajava
rybepHaTopoB — CO3faTb Ha TeppuUTOPWUM MOLBEAOM-
CTBEHHOIO pervioHa Takue YC/oBMsA, YTOObl yAaBanocb
npueneyb BHELWHWE Pecypcbl, B TOM YACNE UHBECTULM-
OHHble. [o3ToMy MeTofMKa OLEHKN SPEKTUBHOCTM ded-
TENbHOCTU BbICIUINX AOMKHOCTHBIX UL NCMONHUTENBHON
BNIACTU PErMOHOB JOMKHA COOTBETCTBOBATH CYLLECTBYHO-
LeMy 3aKOHOZATEeNIbHOMY MO0 U TeM MeXaHW3MaM, KO-
TOpble co3faHbl deaepanbHbIMU BRACTAMU.

Tem He MeHee BO3N0XWTb Ha rnaBbl cy6bekToB PO He-
KOTOPYIO OTBETCTBEHHOCTb 3a obecneyeHue 3ddeKTuB-
HOro NPOCTPaHCTBEHHOIO Pa3BMTUA, U FIaBHbIM 06pa3om
BHYTPVPEr1MOHaNbHOro NPOCTPAHCTBA, BCE e CTOMT, MHa-
ye naeun 0CBOEHNA NPOCTPAHCTBA TaK U OCTAHYTCA Hepea-
N30BaHHbIMU. BMecTe c TeM HapsAAy C OTBETCTBEHHOCTbIO
Ba)KHO AaTb PErMOHaNbHbIM BIACTAM TOT Habop MHCTPY-
MEHTOB, KOTOPbIA HECKOSIbKO PACLUMPUT UX aBTOHOMUIO
1 NOSIHOMOYVA. B
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dopMupoBaHue TPAHCIOPTHO-JIOTUCTHYECKOU CUCTEMBI
Smart City: Teopusa, METOA0JIOTHUS U IIPAKTUKA

I.B. CaBuH'

1YpanbcKuii rocyaapcTBeHHbIN SKOHOMUYECKNI YHIUBEpCUTET, I. EKaTepuHbypr, PO

AHHoTauua. OgHON 13 akTyanbHbIX Npobnem LudpoBr3aumy AaBnaeTca npobnema GopMUPOBaHNA CUCTEM YNpPaBieHNA NoTo-
KOBbIMM NpoLieccamu B YCJTIOBUAX OFPaHNYeHHbIX PeCypCOB 11 SKOHOMMKM COBMECTHOrO Monb3oBaHuA. B cTatbe npepcTaBneH
Hay4Hblll 0630p, B paMKax KOTOPOro aHaNM3npyTCA TEOPETUKO-METOAONOMYECKME OCHOBbI 1 0COBEHHOCTW MPaKTNYECKON NM-
nnemeHTaunm GopM1pPoBaHUA TPAHCMOPTHO-NOMMCTUYECKMX CCTEM YMHbIX TOPOAOB, a TakXKe NepCrneKkTUBHbIE TPeHAbI UX pas-
BUTMA, HanpasieHHble Ha NOBbILLEHVEe YPOBHA MobunbHOCTW. MeTogonoruyeckyio 6asy nccnefoBaHnsa COCTaBUAN MHCTUTYLMO-
HanlbHO-3BOMNIOLIMOHHAA SKOHOMUYECKan TeoPWA, TEOPUA YCTONUMBOTO Pa3BUTUA, @ TaKKe NMONOMEHNA WKOMbl KOMYECTBEHHbIX
MeTOZAOB B ynpasnieHnn. icnonb3oBanucb METOAbI CUCTEMHOTO, CPaBHUTENBHOTO U KNAacTepHOro aHanm3a. C MoMoLLblo Nporpam-
Mbl VOSviewer BbINONHEH GUONMOMETPUYECKIIA aHANM3 NYOMKaLWA U3 3apyOeXHbIX U POCCUNCKUX 6a3 LMTUPOBaHNA U Bblbpa-
Hbl CTaTbl, OTpaXKaloLLye nepefoBble TeHAEHLMN B 061acTM MOBGMNbHOCTY, TPaHCMopTa 1 NorMcTukin. O603HaueHbl OCHOBHbIE
TEHAEHUMN 1 cneundurKa pasBUTHA CEPBUCOB YMHON MOBUIBHOCTY B PEXUME PeanbHOro BpeMeHU Kak i 6r3Heca, Tak 1 ans
rpaXkfiaH, a Takxe VHTeNNeKTyanbHbIX TPAHCMOPTHbIX CUCTEM U BbICOKOABTOMATM3MPOBAHHbIX TPAHCMOPTHBIX CPEACTB B YMHbIX
ropofax Mupa. [lokasaHo, UTo OCHOBOI BCeX TEHAEHLMI BbICTYNAeT pa3BuTne IHTepHeTa Bellel, BbleneH TpeHa Ha dopmmpo-
BaHWe MynbTMofanbHoro coobuectsa. O60cHOBaHa HEOOGXOAMMOCTb PAa3BUTUA KOHLENLMM FOPOACKOW NOTUCTUKN Kak MHCTPY-
MeHTa, pacLUMpAIOLLEro BO3MOXHOCTM GOPMNPOBaHNA YCTONUMBBIX CUCTEM YMNpaBieHNA NOTOKOBbIMU NpoLieccamu B ropoge. Mo-
NyYeHHble pe3ynbTaTbl MOTYT AOMOMHNUTL UCCNeOoBaTeNbCKME TPEH/bl Pa3BUTHA TPAHCMOPTHO-NOMMCTUYECKON CUCTEMbI YMHOFO
ropopa, chopmMmpoBaTb HOPMbI 11 NPaBKIa COTPYAHNYECTBA SKOHOMMYECKIMX areHTOB, @ TakKe NMOCYXUTb TEOPETUKO-METOL0M0-
TMYECKON OCHOBOW BYAYLLMX HAYUHbIX N3bICKaHUN.

KnioueBble cnoBa: MyH/UMNanbHOE yrpaBneHUe; yMHbIN FOpof; UHTENNeKTyanbHaa TPaHCMOPTHasA CMCTEeMa; BbICOKOABTOMATU-
31pOBaHHble TPAHCMOPTHbIE CPefCTBa; 6UBNMOMETPUYECKIIA aHANN3.
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INTRODUCTION

Currently, relationships between economic agents are
moving to a new level, which is characterized by new
forms and principles of interaction, as well as by an in-
crease in transaction costs associated with the search for
information, negotiations, maintenance of contractual
obligations, and opportunistic behaviour. Relationships
are being transformed into a digital area of the informa-
tion space of autonomous algorithms for business, popu-
lation and government authorities, while ensuring the in-
tegration of intra-industrial, business and other processes.

In this context, the traditional transport and logistics
system (TLS) of any city slows down the turnover of eco-
nomic resources, which results in the growth of people’s
personal consumer spending, economic losses of busi-
nesses and budgets of different levels.

There is a persisting trend towards the development
of points of growth in the global economy. The smart
city transport and logistics system serves as the basis
for organization and effective functioning of the socio-
economic system, as well as a crucial infrastructure pro-
ject in the field of management that lays the foundation
for other spheres (economy, environment, management,
standards of living, etc.). The transformation of this sys-
tem under digitalization requires significant administra-
tion changes to be made in order to achieve high interor-
ganizational logistic coordination of flow processes.

The relevance of the present scientific overview is due
to the trends of digitalization, which forms new models
and realities of human functioning, as well as their eco-
nomic activity. At the same time, current relationships are
characterized by the growing number of services in com-
parison with material production, as well as by new forms
and principles of interaction, and an increase in transac-
tion costs.

Within the paradigm of sustainable development,
smart cities are formed, in which digital technologies are
introduced into the economy, healthcare, waste disposal,
housing and utilities infrastructure, transport and other
spheres. This allows one to plan, execute and control flow
processes and resources, including service and informa-
tion, in the most efficient way. The mentioned trends are
focused primarily on the growth in the quality of human
life, which is impossible without the development of in-
novative and science-intensive technologies, industries,
and modern management systems.

It is worth highlighting that amid the cyclical nature
of economic development and the crisis of the world
economy, there is a growing need for assessing the total
logistics costs. In addition, the role of the planned effec-
tive use of limited resources is increasing to accumulate
intelligent assets that enhance the competitiveness of
national economy, enterprises, and firms in a city, in par-
ticular.

The global processes of the smart city transport and
logistics system formation are reduced to building intelli-

gent transport systems (ITSs), which are designed to deal
with economic and social problems, ensure safety control,
increase mobility and reduce harmful emissions into the
environment. At that, cooperative intelligent transport
systems are being established all over the world, as well
as technologies and projects of highly autonomous vehi-
cles (HAVs) are being developed.

The purpose of the research is to systematize the theo-
retical and methodological approaches to studying the
smart city transport and logistics system and the practi-
cal foundations of its development in order to attain a
higher level of inter-organizational interaction between
economic agents and reduce transaction costs.

To fulfil the stated purpose, the following objectives
have to be accomplished:

« to generalize the Russian and global experience of
digital transformation and perform a theoretical cross-
section of scientific branches in the field of the smart city
transport and logistics system formation, as well as to de-
termine semantic analogues of the concept and the main
approaches to its examination;

« to identify promising research clusters that act as the
major competitive knowledge domains and allow devis-
ing new avenues for reducing transaction costs, as well as
ensuring the transport and logistics system of a new type
to be formed;

« to carry out comparative analysis and systematize
the main performance indicators of TLSs in smart cities
all over the world in the context of ongoing and com-
pleted infrastructure projects; to compile a list of cities
leading in the successful implementation of special prac-
tices for achieving a higher level of inter-organizational
interaction between economic agents, and to identify the
threshold levels of digitalization in the field of traffic man-
agement.

The purpose and objectives of the research serve as
a rationale for forming its information base. The article
presents an analytical overview of research publications
indexed in the citation databases Scopus, Web of Science
and elibrary, as well as institutions characterizing the
given research area and its practical implementation, and
offer the primary directions of scientific studies, develop-
ment of technologies and infrastructure in the field of
forming the TLS of a smart city.

The research results make a contribution to the scien-
tific theoretical and methodological framework for de-
veloping a new type of the flow processes management
system.

RESEARCH METHODOLOGY
The object of the research is the smart city transport and
logistics system, and the subject of the research is digitali-
zation processes in the development of this system.

To address the mentioned issues covering several sci-
entific research areas, the logic of analysis is based on the



fact that, from the standpoint of its practical implemen-
tation, the transport and logistics system is an infrastruc-
ture project encouraging the most efficient movement of
economic resources.

At the first stage of the study, through system analy-
sis, we identified semantic analogues of the concept of
the smart city transport and logistics system in the Rus-
sian and international citation databases. At the second
stage, we analysed the major articles on the topic under
consideration using the VOSviewer bibliometric tool and
formed research clusters in the field of mobility, trans-
port and logistics that contained the relevant research
avenues and characterized the strength of the connec-
tion between them. Next, having performed a compara-
tive analysis of the cities leading in each of the identified
clusters, we systematized their current performance in-
dicators (traffic, time, CO, emissions, congestion), which
made it possible to draw conclusions about the level of
inter-organizational interaction under digitalization and
propose the author’s vision of the TLS development in a
smart city in the future.

The studies on intelligent transport systems and net-
works prevail among the foreign publications we have
analysed. The scientific interest is also ignited by the dis-
course about the establishment of urban distribution lo-
gistics centres and consolidation centres and about the
provision of active, inclusive mobility, etc. Moreover, the
problem of sustainable urban planning in the context of
the growing population is associated with urban logistics
designed to ensure the most efficient transportation of
people and goods, and the attempts to suggest possible
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variations of urban logistics policy in view of creating a
sustainable transport system are analysed.

Another aspect of the research valuation is digital initi-
atives on developing services that enhance the competi-
tiveness of cities due to the fact that they provide living in
a relatively stable and safe society while using clean and
renewable energy sources and maintaining high rates of
economic efficiency in the context of a balanced and sus-
tainable use of economic resources. From this perspective,
there are currently no generally accepted rules and norms
for the interaction of economic agents.

It is worth emphasizing that the topic under review
prompts us to analyse a wider range of scientific publica-
tions addressing the problem of insufficient elaboration
of the term “transport and logistics system”, as well as to
intertwine it with intelligent transport systems, logistics
centres and, naturally, with initiatives for the formation
and development of a smart city. In addition, a 78 % in-
crease in demand and a 21 % rise in congestion projected
by 2030, coupled with the predominance of digital tech-
nologies and solutions implemented in the world today,
indicate that there are made attempts to create intelligent
control systems and do intensive search for solutions to
optimize the last mile in urban areas using green logistics.

Thus, in the absence of a unified approach, we aim to
suggest own interpretation of the concept of the smart
city transport and logistics system. To do so, we perform
a bibliometric analysis in Scopus, Web of Science and eLi-
brary citation databases that highlight the semantic load
of this category (Fig. 1, 2).
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Fig. 1. Number of scientific publications on transport, logistics and mobility in a smart city indexed
in Scopus and Web of Science databases, 2000-2020
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Fig. 2. Number of scientific publications on transport and logistics system and intelligent transport system
in a smart city in the eLibrary database, 2000-2020
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The bibliographic cross-section includes more than
75,000 articles on various improvements in smart cities.
The use of VOSviewer enabled us to get the most accurate
and complete results to detail the research topic.

The foreign citation databases widely operate the defi-
nition of smart city. The year of 1974 witnessed the first at-
tempts to examine this topic; however, the most intense
debate in the academic community started in 2000 after
a progressive increase in the number of scientific articles
on the given subject. Analysis of research activity shows
that the semantic meaning of the term“smart”implies the
associated development of society, infrastructure, urban
planning, digital technologies, etc. Infrastructure devel-
opment is associated with energy, networks, and trans-
port.

In the context of the studied subject, a number of re-
searchers [Kramers et al., 2014; Bibri, Krogstie, 2017; Val-
carcel-Aguiar, Murias, Rodriguez-Gonzélez, 2019; Zhang
et al., 2020; Sharifi, 2020] investigate economic, social and
environmental aspects of sustainability, and effective re-
source management, in particular [Schneider et al., 2019].
At that, studies on smart mobility take the lead [Paiva et
al., 2021], and the following initiatives are highlighted:
the development of consolidation centres, autonomous
and green transport (no more than 120 g of CO, emis-
sions per 1 km), ensuring effective calibration of access
time, introducing a progressive scale of road toll schemes,
and the use of alternative delivery modes.

Researchers pay special attention to the necessity to
ensure sustainability and environmental friendliness of
supplies amid the rapid development of e-commerce,
as well as to the transport and logistics system and the
development of mobility, which are promising targets for
technological improvements.

In the international citation databases, there are three
basic aspects for exploring smart cities, these are mobility
(1,956 articles in 2020, and 989 for the first half of 2021),
transport (2,044 and 1,037 articles, respectively), and lo-
gistics (611 and 376 articles, respectively).

However, in the Russian scientific community, the situ-
ation is different: the pivotal role belongs to the studies
on the optimization of logistic processes in the imple-
mentation of information and communication technolo-
gies (ICT) in enterprises and supply chains and on the
use of digital services in cities and regions. The number
of Russian-language articles in this field of research is sig-
nificantly less than foreign ones, but it is growing steadily
(334 articles in 2020, and 124 articles in the first half of
2021).

Hence, a smart city transport and logistics system refers
to a unified system of flow processes management, which
is focused on achieving sustainable use of resources and
ensuring zero losses for all categories of economic agents
in the field of traffic management [Savin, 2020a].

There emerges a question as to how the traditional
transport and logistics system of a city differs from its

smart category. The answer is obvious: they differ in the
application of new principles of organization and man-
agement of flow processes when using ICT, that, in par-
ticular, ensure the reliability, accuracy and security of the
transmitted digital information in real time. At the same
time, environmental friendliness when applying the prin-
ciples of urban logistics is of special importance.

The tardy analysis of the semantic categories of the
smart city transport and logistics systems, which is typical
of the Russian research segment, allows us to highlight
the main trends of a theoretical, methodological and
practical nature observed in foreign citation databases. In
addition, we can correlate the concept with selective do-
mestic developments and get a general idea of the forma-
tion of transport and logistics systems in the future.

In conclusion, it is worth stressing that, along with dig-
ital solutions in the field of intelligent transport systems
development and the introduction of highly autonomous
vehicles, it is logistics that will drive the implementation
of smart mobility as a smart city component in the com-
ing years.

THEORETICAL AND METHODOLOGICAL APPROACHES

TO STUDYING THE SMART CITY TRANSPORT

AND LOGISTICS SYSTEM: CURRENT

AND PROSPECTIVE SCIENTIFIC RESEARCH

Currently, a system-based approach in the field of urban
policy and planning founded on digital technologies, as
well as social, environmental and economic innovations
has been formed.

Multidimensional and conceptual problems in defin-
ing smart cities support the view that the introduction
of digital solutions, the knowledge economy, citizen en-
gagement, social and institutional innovation, and infor-
mation management are essential elements of smart cit-
ies’ development [Cocchia, 2014; Talari et al., 2017; Mora,
Bolici, Deakin, 2017; Pereira et al., 2018; Ruhlandt, 2018;
Guo Y.-M. et al., 2019; Zhao, Tang, Zou, 2019; Wamba, Que-
iroz, 2019; Echebarria, Barrutia, Aguado-Moralejo, 2021;
Janik, Ryszko, Szafraniec, 2020; Moradi, 2020; Pérez et al.,,
2020; Sharifi, 2020; Zheng et al., 2020].

Moreover, in the context of the sustainable develop-
ment paradigm while forming a smart city, which enjoys
all the advantages of the spatial concentration of mass
consumption, high savings from wholesale and retail
trade operations, reduced delivery times, and increased
convenience for buyers and customers, there are signifi-
cant transformations in the transport and logistics system
and introduced social and environmental innovations.

Among the promising avenues for the formation of
a smart city are the development of mobility [Bonne-
fon, Shariff, Rahwan, 2016; Rafael et al., 2020; Paiva et al.,
2021] and the introduction of the 15-minute city concept
[Moreno et al., 2021], which decentralizes the urban infra-
structure and implies that all necessary amenities should
be located within a short distance.



It should be noted that the concept of smart mobility
is in line with the scientific paradigm of sustainable de-
velopment in the field of people and goods transporta-
tion, and is also linked with modern digital technologies
within the Internet of Things (loT), big data, blockchain,
and artificial intelligence. However, a number of research-
ers claim that smart mobility requires no digital technolo-
gies to be involved, which only complement this concept
[Docherty, Marsden, Anable, 2018; Bucchiarone, 2019].

A bibliometric analysis of the smart city TLSs from the
standpoint of mobility (Fig. 3) allows identifying the dis-
tinguishing features of their formation: the development
of public transport [Docherty, Marsden, Anable, 2018; Jin,
Kong, Sui, 2019; Ceder, 2021], intelligent transport sys-
tems [Balasubramaniam et al., 2021; Bryazgina, Kurguzov,
Belov, 2020], and information processing and analysis
centres focused on the introduction of services for im-
proving consumers’ quality of life [Mirri et al., 2016; Bel-
bachir et al., 2019; Lopez, Farooq, 2020].

At that, the initiatives aimed at improving mobility in-
dicators make it possible to slightly increase the quality of
life in the smart city transport and logistics system [Savin,
2020b].

Some researchers note that mobility is focused on
meeting human needs and implies a consumer choice, as
well as takes into account the minimum level of emissions
and low transportation costs. Mobility embraces sensors
for gathering information in real time (including mobile
phones) and intelligent video surveillance, autonomous
decision-making algorithms, an information system, etc.
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[Amoretti, Belli, Zanichelli, 2017, Aleta, Alonso, Ruiz, 2017;
Yigitcanlar, Kamruzzaman, 2019; Paiva et al., 2021].

Currently, there is an obvious trend towards the for-
mation of a multimodal environment in the field of smart
mobility [Groth, 2019; Mukhtar-Landgren, Paulsson, 2021]
in the development of the sharing economy [Rong, Xiao,
Wang, 2019; Schneider et al., 2019].

We agree that smart mobility may not cover all con-
sumer groups, but its development depends on invest-
ments in digital and intelligent systems infrastructure, as
well as 4/5G networks, including highly autonomous ve-
hicles [Bonnefon, Shariff, Rahwan, 2016; Cugurullo et al.,
2021; Guo H. et al.,, 2020; Rafael et al., 2020; Mourad, Puch-
inger, van Woensel, 2021]. In addition, in today’s situation,
among the central elements that slow down the develop-
ment of the concept of smart mobility are the provision
of legal regulation, interoperability, personal data protec-
tion and cybersecurity [Elisa et al., 2018; Naz et al., 2019;
Behrendt, 2020], ethical and legal issues in the context of
artificial intelligence [Martinho et al., 2021; Naniev, 2020],
and allocation of responsibilities.

Another aspect associated with smart mobility is the
development of an intelligent transport system, which is
oriented towards using modern ICT to solve the issues of
choosing flow processes management system amid lim-
ited human rationality. Such systems reduce transporta-
tion time (by 10-15 %), the number of transport stops (by
20-40 %), fuel consumption (by 5-15 %), logistics costs
(by 5-25 %), as well as increase inventory turnover (by
15-45 %), safety (up to 60 % in certain road sections), and
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Fig. 3. Key terms in the field of smart city mobility and their relationships: analysis of publications indexed
in Scopus, Web of Science and eLibrary databases, 2000-2021

Puc. 3. Kniouegvie mepmuHbl 8 061acmu usyveHus Mo6uIbHOCMU 8 YMHOM 20p00e U UX 83aUMOCBA3U: pe3y/ibmamel aHanusa
ny6nukayuti 2000-2021 22. 8 6azax 0aHHbix Scopus, Web of Science u eLibrary

71

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6




72

YNPABAEHEL, 2021. Tom 12. N2 6

rOC)I,D,apCTBEHHOE N MyHUUMnanbHoOe ynpasieHne

environmental friendliness (a 5-15 % decline in harmful
emissions into the atmosphere).

In the field of transport, the analysis of terms allows
us to form the following main research clusters (Fig. 4):
1) assessment of the workload and development of intel-
ligent transport systems; 2) Internet of Things, data analy-
sis, and security; 3) processes of transportation and traffic
management; 4) sustainable development; 5) energy ef-
ficiency and electric transport.

The clusters highlighted in purple and yellow con-
centrate on modern approaches to deploying intelligent
transport systems in the world and planning the function-
ing of urban transport [Gohar, Muzammal, Ur Rahman,
2018; Pan et al., 2021], including parking systems, conges-
tion reduction, traffic forecasting, security systems, emer-
gency management, payment management, organiza-
tion of freight transportation and information services on
public transport using technologies for spatial position-
ing, as well as receiving, processing, exchanging and dis-
tributing information.

The introduction of ICT and the development of intel-
ligent transport systems are expected to serve as the ba-
sis for the management and optimization of traffic flows
[Schwerdfeger, Boysen, 2020]. These systems are regard-
ed as an optimal opportunity to use investment, plan-
ning and resources'. Today, within the framework of the
ISO Technical Committee 204, there is implemented the
cross-country research cooperation in the field of archi-

! Intelligent Transport Systems (ITS) for sustainable mobility.
https://unece.org/fileadmin/DAM/trans/publications/Intelligent_
Transport_Systems_for_Sustainable_Mobility.PDF.

fordgFna

tecture, autonomous identification of vehicles and equip-
ment, and freight transport management, as well as there
are tested the standards for cooperative intelligent trans-
port systems and adaptive traffic control systems (Sydney
Coordinated Adaptive Traffic System SCRAM, GLIDE, Vehi-
cle Information and Communication Systems, etc.).

In terms of studying smart cities, the Internet of Things
is the most comprehensive research subject in the field
of security [Hammi et al,, 2018; Elisa et al., 2018; Naz et
al., 2019], intelligent infrastructure development [Barns
et al,, 2017; Minoli, Sohraby, Occhiogrosso, 2017; Kosim-
khuzhaev, Skoryupina, 2020], and in-depth examination
of digital technologies for information analysis and pro-
cessing. Within the smart city concept, special attention
is paid to the introduction of V2V technologies in the
field of IEEE 802.bd and NR-V2X, DSRC according to IEEE
802.11p that ensure the interaction of transport vehicles,
as well as to convolutional and recurrent neural networks,
deep learning systems, machine learning, computer vi-
sion improvement, and analysis of distributed data ledger
application [Balasubramaniam et al., 2021; Savin, 2021].

The given research on transport and logistics systems
from the perspective of logistics focuses not only infor-
matization of the main flow processes for all economic
agents, but also takes into account congestion, trafficand
optimization (Fig. 5).

Nowadays, the development of urban logistics [Savin,
2020c] acts as a powerful tool for forming sustainability
and mobility, and the emergence of effective transport
systems, in particular [Hu et al,, 2019; Dolati Neghabadi,
Evrard Samuel, Espinouse, 2019]. At the same time, there
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Fig. 4. Key terms in the field of transport and their relationships: analysis of publications indexed
in Scopus, Web of Science and eLibrary databases, 2000-2021
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Fig. 5. Key terms in the field of logistics and their relationships: analysis of publications indexed
in Scopus, Web of Science and eLibrary databases, 2000-2021
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appear studies on locating and operating urban consoli-
dation centres [Aljohani, Thompson, 2016] and pick-up
points, the use of drones [Shavarani et al., 2019; Macrina
et al., 2020] and alternative transport; some attempts are
made to optimize the last mile [Oliveira et al., 2017; Lim,
Jin, Srai, 2018; Melacini et al., 2018; Ranieri et al., 2018;
Olsson, Hellstrom, Palsson, 2019; Simoni et al., 2020] and
crowdshipping [Szmelter-Jarosz, Rzesny-Cieplirska, 2020;
Devari, Nikolaev, He, 2017; Binetti et al., 2019; Dai, Jia, Liu,
2020; Gatta et al., 2019]; much attention is devoted to
reducing emissions, developing green logistics [Perboli,
Rosano, 2019; Ren et al., 2020; Mello Bandeira et al., 2019;
Zhang et al., 2020; Asghari, Mirzapour Al-e-hashem, 2021;
Moghdani et al., 2021; Patella et al., 2021], routing, deliv-
ery time windows [Cortés-Murcia, Prodhon, Murat Afsar,
2019; Galkin, Sysoev, 2020], and organizing stakeholder
participation [Tompson, 2017; Szmelter-Jarosz, Rze$ny-
Cieplinska, 2020].

It is worth emphasizing that the existing penetration
of digital technologies accelerates the flow processes of
economic activity and human functioning and creates
risks of resource management, which requires a new de-
velopment paradigm to be found within the framework
of institutional and evolutionary economics theory [Pop-
ov, 2020]. In this context, the new paradigm “mobility as
a service” [Amoretti, Belli, Zanichelli, 2017; Muller, Wirtz,
Schmidt, 2020; Pahwa, Starly, 2021; Ho et al,, 2021] and
the use of the full toolkit of urban logistics can contribute
to implementing and complementing the systems ap-
proach. It will provide the effective flow processes man-
agement in the smart city transport and logistics system

and offer a complete range of services in real time upon
the request of both business and citizens.

Currently, in order to assess smart city, a ranking ap-
proach (IESE Cities in Motion Index, Global Power City
Index, The Global Cities Index, EasyPark Smart City Index,
etc.) is applied, which examines mobility and transport:
time in traffic jams, average commute time, taxi fares,
availability of parking apps, number of parking spaces,
number of electric charging points, as well as smart trans-
port initiatives (smart traffic lights, strategies to reduce
vehicle use and increase public transport use, interagen-
cy collaboration, road safety , open transport data), etc.

Present TLS research studies concentrate on building
mobility development simulation models [Del Vecchio et
al., 2019; Beaver et al., 2020; Kronsell, Mukhtar-Landgren,
2020]; infrastructure design [Barns et al., 2017; Fu, Zhu,
2021; Fontaine et al., 2021], public transport efficiency
[Johansson et al., 2017; Gatta, Marcucci, Site et al.,, 2019;
Jin, Kong, Sui, 2019; Mathirajan, Devadas, Ramanathan,
2021; Ceder, 2021], routing [Beaver et al., 2020; Paiva et
al., 2020], traffic [Dong et al., 2020; Wang, Quan, Ochieng,
2020], traffic flow modelling [Anda, Erath, Fourie, 2017],
etc.

All of the mentioned models are insufficient to at-
tain the main goal — that is, to ensure the logistic co-
ordination of flow processes, — and the scrutiny of the
socio-economic system is centred around methodo-
logical holism, which employs a holistic approach to this
system. Numerous economic agents, namely firms and
households, create friction in the field of flow processes
organization [Wang, Quan, Ochieng, 2020]. As a result,
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representative analysis is only possible with a general
evaluation of the movement of passengers and goods
within certain boundaries. This outcome can be achieved
through the combined design of the smart city TLS [Savin,
Bronnikov, 2018; Caird, Hallett, 2019] in terms of the crea-
tion of a single ecosystem [Lagorio, Pinto, Golini, 2017;
Longo, Zappatore, Navathe, 2019; Komninos et al., 2021]
and the transport-logistic, digital and smart infrastructure,
as well as the development of norms and regulations for
the interaction between economic agents.

With the arithmetic growth of population and urbani-
zation, needs grow geometrically, which poses the ques-
tion of organizing flow processes in the development
of the “mobility as a service” global platform. Within the
framework of sustainable development, the formation of
a unified technological system is a significant milestone
in the integration of transport and logistics. At that, a
change in the management system, an increase in auto-
mation and robot application, and a rise in the number of
services will add new essential elements to the transport
and logistics system of a smart city.

The growing number of economic agents prompts the
search for new approaches that would allow adapting
to the new economic paradigm while promoting coop-
eration and simultaneously passing on selective research
mutations in terms of the succession of current research
approaches and ideas initiated by firms, as well as in the
context of social innovation in the formation of smart
cities.

Amid the direct structural relationships of transport-
logistics and socio-economic systems, consumer-initiated
innovations exert an overwhelming impact on flow pro-
cesses. At that, logistics can contribute to the economic
development when selecting the best of them from the
position of not only rational choice, but also improving
the quality of human life.

Thus, various theoretical and methodological ap-
proaches are being currently implemented; they are as-
sociated with sustainable development and a better qual-
ity of life in the field of the growing indicators of mobility,
transport and logistics. However, there is considerable
confusion in interpreting the transport and logistics sys-
tem and filling this definition with a more specific mean-
ingful non-digital idea. In addition, no unified norms and
rules for economic agents to interact while introducing
ICT are shaped, and the maximum levels of possible and
necessary digitalization are not considered.

SPECIAL FEATURES OF IMPLEMENTING THE SMART CITY
TRANSPORT AND LOGISTICS SYSTEMS IN PRACTICE

At the moment, there are active discussions about the
concept of sustainable development and urban logistics
policy in view of creating the smart city transport and
logistics system [Hu et al., 2019; Rodrigues, Vale, Costa,
2020; Reda et al.,, 2020; Viu-Roig, Alvarez-Palau, 2020; Pa-
tella et al., 2021] that is designed to reduce congestion
and emissions and ensure a higher level of mobility. Its
current state is attributed to the introduction of digital
services, autonomous vehicles on public roads, the forma-
tion of intelligent transport systems, but these initiatives
are limited by financial, technological, legal, institutional
and other barriers.

The successful formation of the transport and logis-
tics system is founded on the proper functioning of the
Internet, “regulatory sandboxes” and legislation, as well as
the introduction of ICT (Table 1), preparation of the ap-
propriate infrastructure, and work with the population.
It is noteworthy that the average stable Internet speed
serves as the basis for the development of modern digital
technologies, and countries with stable data transmission
networks are more active in developing ICT.

Table 1 — Autonomous vehicles and ICT development country rankings, 2020
Tabnuya 1 - PelimuHau cmpax 8 061acmu passumus 86ICOKOA8MOMAMU3UpPOBAHHbIX MPAHCNOPMHBIX cpedcms

U UH(OPpMAYUOHHO-KOMMYHUKAUUOHHbIX mexHosnoaul, 2020 e.

Autonomous Vehicles Readiness Index’ Position

_ Country's position Policy Technology Consumer inthe ICT
in the overall ranking and legislation | and innovation e (T acceptance development ranking?

1. Singapore 1 1 5 1 1

2. The Netherlands 3 10 1 7

3. Norway 10 5 3 5 10

4. United States 6 2 9 6

5. Finland 4 8 11 2 6

6. Sweden 15 6 8 3 4

7. South Korea 16 7 2 10 13

8. United Arab Emirates 8 22 4 4 21

9. United Kingdom 2 9 16 12 8

10. Denmark 12 15 10 8

11. Japan 18 3 6 18 9
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Table 1 (concluded)
OkoHyaHue mab. 1

Autonomous Vehicles Readiness Index' Position
_ Country’s position Policy Technology Consumer in the ICT
in the overall ranking and legislation | and innovation ufiatasts acceptance development ranking?
12. Canada 9 13 13 13 17
13. Taiwan 13 14 14 15 -
14. Germany 7 4 19 21 15
15. Australia 17 17 12 9 11
16. Israel 19 1 25 1 -
17. New Zealand 5 19 20 14 12
18. Austria 11 16 7 24 20
19. France 14 12 17 19 16
20. China 21 20 22 16 22
21. Belgium 20 18 18 23 19
22. Spain 23 23 15 17 23
23. Czech Republic 22 25 24 22 28
24. ltaly 27 21 23 26 26
25. Hungary 25 24 21 28 31
26. Russia 26 26 27 20 42
27. Chile 24 27 26 25 30
28. Mexico 29 29 28 27 53
29. India 28 28 29 30 63
30. Brazil 30 30 30 29 44

Note: ' Autonomous Vehicles Readiness Index. Assessing countries’ openness and preparedness for autonomous vehicles. https://
assets.kpmg/content/dam/kpmg/ru/pdf/2020/08/ru-ru-autonomous-vehicles-readiness-index-2020.pdf; 2 Shaping the New Normal with

Intelligent Connectivity. https://www.huawei.com/minisite/gci/en/.

Many leading economies are characterized by a high
level of ontogeny of the broadband and mobile Internet.
They concentrate their efforts and initiatives on building
secure Internet servers, translate information systems to
Web 2.0 (3.0), invest in next-generation software, popu-
larize loT analytics and analytic scalability, and initiate
cybersecurity education. Moreover, they actively develop
ITC business models, direct careful attention to employee
training, patent work and R&D, invest in the development
of 4G/5G, fibre optic networks, and invest in cloud infra-
structure, the Internet of Things and artificial intelligence.

Amid the global trend towards digitalization, there
stand out two ways of developing intelligent transport
systems and introducing autonomous vehicles:

« vehicle machine learning in decision-making in the
context of interaction with pedestrians and stationary
objects;

« enhancing the infrastructure with accounting and
information systems when integrating with the ITS, the
development of which in many cities lags behind due to
high costs of both bringing the current infrastructure in
line with established standards and creating a new world-
class digital and intelligent infrastructure.

The formation of road traffic control centres (RTCCs) is
underway amid the improvement processes in the frame-
work architecture (FRAME, U.S. DoT ITS et al.) in order to

protect the environment ensuring safety and a high level
of mobility.

There are a substantial number of system aggregators
globally that provide transportation services of both peo-
ple and goods. The booming and well-known mobility
development services are the following:

« selecting private car drivers (Blablacar, Uber, Yandex,
Kiwitaxi, taxi.eu, Gett, YouDrive, etc.);

« carsharing (Addumacar, Cambio Car2go, Enjoy, En-
terprise, Flinkster, Sharengo, Zipcar, etc.);

+ bicycle rental (Velib, Yellow Bike, Black Bikes,
Deutsche Bahn, Lidl, Nextbike, Mattia 46 Bikes, Bycyklen,
Velobyke, etc.);

« scooter sharing (YouDrive Lite, Revel, Skoda Auto
Digila, Hoop, Whosh, Bounce, etc.).

Among the most advanced companies that develop
highly autonomous vehicles are Tesla, Nissan, Volvo, Audi,
Google, Apple, Yandex and others. The projects and initia-
tives undertaken are given in Table 2.

The formation of the smart city transport and logistics
system involves numerous technologies and solutions,
which are embodied in ready-made projects, however,
cooperative (autonomous) systems are only at the early
stage of their development.

Firstly, it is required to strengthen the relationships
between economic agents in the field of cooperation and
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Table 2 - Main projects in the field of highly autonomous vehicles, 2020
Tabnuya 2 - OcHosHbIe NpoeKmMebl 8 0671GCMU 8bICOKOABMOMAMU3UPOBAHHbLIX MPAHCNOPMHBIX cpedcma, 2020 2.

Country Projects and outcome
Singapore Technical Reference for Autonomous Vehicles (TR 68), model framework for voluntary implementation of Al-
based systems (Model Al Governance Framework)
The Netherlands Tests of self-driving trucks convoys, share of electric vehicles (hybrids) is 15 %
Norway Driverless buses with a speed limit of 20-25 km/h. Unmanned snow clearing machines. Share of electric vehicles

(hybrids) is 56 %

United States

Uber tests in San Francisco, self-driving vehicles (Origin, Apple, Tesla, etc.)

Finland

Regulatory sandboxes for any autonomous vehicle challenge. Unmanned bus on public roads

Sweden Self-driving electric truck Einride Pod

South Korea

Future Car Industry National Vision aimed at promoting electric and hydrogen vehicles

United Arab
Emirates

Strategy stipulating that 25 % of all transport in the country will be smart and driverless by 2030

United Kingdom

The Automated and Electric Vehicle Act. Testing an unmanned bus on public roads

Denmark The Danish Road Traffic Act with amendments on self-driving cars. Test drives of an automated bus SmartBus
The Road Transport Vehicle Act and the Road Traffic Act with amendments on self-driving vehicles. Launching

Japan . .
Honda with level 3-4 autonomous driving technology

Canada Autonomous Vehicle Innovation Network. Partial municipal subsidies for ride-hailing trips instead of using a
public bus system

Taiwan Pure-electric, self-driving minibus The WinBus

Australia Automated passenger vehicles BusBot, Intellibus on public roads. Autonomous haul trucks in mining operations
Freightliner Cascadia truck and bus with autonomous control system. Testing autonomous vehicles on public

Germany . .
roads. Cars with level 4 autonomous driving technology are allowed

Israel Own fleet of self-driving vehicles

New Zealand

Automated bus on public roads. Unmanned aircraft system (drones)

Austria Testing autonomous mini-buses, flying taxi project

France A legal framework to launch self-driving transport by 2021. Opening of a proving ground. 16 projects in the field
of unmanned vehicles

China 100 robot taxis with a speed limit of up to 80 km/h. Testing Pony.ai on public roads

Belgium Test drive of an autonomous shuttle bus

Spain Test drive of self-driving buses. Legal framework on the popularization of electric vehicles

Czech Republic

Testing autonomous vehicles. BMW proving ground

Developing a smart road network. Test drives of autonomous Next buses and Olli cars. Developing V2V

Italy technologies

Hungary ZalaZone proving ground. Developing an autonomous parking system to use in garage complexes

Russia Lunching a self-driving taxi. Autonomous delivery robots. Test drives of unmanned trucks

Chile Autonomous haul trucks in mining works. Testing self-driving buses on public roads. A plan to reach a 40 % level
in using electric vehicles

Mexico Plans to learn from the USA experience

India Plans to increase the share of electric vehicles

Brazil Autonomous haul trucks in mining operations

the development of a unified management system in or-
der to ensure cooperation and coordination.

Secondly, in order to improve the efficiency of using
highly autonomous vehicles, the present infrastructure
should be transformed and HAVs need to be tested on
public roads.

Thirdly, the formation of the smart city transport and
logistics system requires a new approach based on a
digital road model, which can handle the problem of TLS
congestion on a fast-track basis. Such an approach will
ensure the turnover of resources and increase mobility

within the theory of sustainable development, as well as
improve the environmental situation.

Table 3 presents the rankings of the world’s smart
cities implementing innovations in the field of mobility,
transport and logistics.

Today’s development of the smart city transport and
logistics systems allow us to draw the following conclu-
sions.

1. There exist successful practices of TLS implemen-
tation in which the congestion level is quite low with
regard to the city’s population (Tokyo, London, Vienna,
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Table 3 - Main rankings of smart cities and their indicators in the field of traffic and congestion

of the transport and logistics system, 2020

Tabnuya 3 — OcHogHble pelimuHau yMHbix 20p0008 U UX NoKazamesu 8 061acmu mpaguka u nepezpyxeHHocmu
mpaHcnopmHo-ozucmuyeckou cucmemel, 2020

Traffic® .
City IESE' | GPCR | GCB | EPSCI* _ oG c°"ngt'°“6'

izt Min per capita, tonnes *
1. London 1 1 2 3 155.42 43.85 0.45 31
2. New York 2 2 1 1 161.50 42.79 0.71 26
3. Amsterdam 3 6 23 30 97.90 29.47 0.51 18
4. Paris 4 4 3 6 152.02 41.56 0.66 32
5. Reykjavik 5 - - - 90.99 19.96 0.80 16
6. Tokyo 6 3 130.48 41.20 0.27 41
7. Singapore 7 147.60 41.23 0.59 27
8. Copenhagen 8 19 - 47 86.91 28.58 0.39 18
9. Berlin 9 15 12 100.57 33.88 0.31 30
10. Vienna 10 16 22 25 77.79 26.45 0.36 26
11. Hong Kong 11 6 56 145.69 42.72 0.39 30
12. Seoul 12 17 14 157.47 4214 0.72 -
13. Stockholm 13 22 - 32 120.56 3591 0.53 23
14. Oslo 14 - - 42 109.14 31.34 0.66 20
15. Zurich 15 20 - 62 102.34 33.64 0.37 27
16. Los Angeles 16 12 7 4 340.31 60.35 3.63 27
17. Chicago 17 25 8 7 191.20 42.07 1.81 17
18. Toronto 18 18 19 10 203.02 45.15 1.62 22
19. Sydney 19 11 11 15 194.17 39.88 1.64 28
20. Melbourne 20 14 18 1 176.39 40.51 1.52 23
21. San Francisco 21 24 13 9 254.06 50.90 2.19 21
22. Helsinki 22 32 - 58 92.82 30.86 0.40 15
23. Washington 23 36 10 19 187.48 40.37 1.95 17
24. Madrid 24 13 16 28 137.67 35.03 1.08 15
25. Boston 25 27 21 8 213.08 4542 2.0 15
87. Moscow 87 30 20 97 219.33 51.31 1.09 54

Note: 'IESE Cities in Motion Index 2020. https://media.iese.edu/research/pdfs/ST-0542-E.pdf; 2Global Power City Index 2020. http://
mori-m-foundation.or.jp/pdf/GPCI2020_summary.pdf; 3Global City Index. https://www.kearney.com/global-cities/2020; *EasyPark Smart
City Index 2020. https://www.easyparkgroup.com/smart-cities-index; °Numbeo. https://www.numbeo.com; TomTom. Traffic congestion
ranking. https://www.tomtom.com.

Berlin, Copenhagen, etc.); many of them create ultra-low nologies (V2V, ADAS, CNN, RNN, DRL) and the specific
emission zones (London, Amsterdam, Berlin, Stockholm, infrastructure are being developed and implemented,
Oslo, etc.) and advance electric transport and related in- as well as consumers are familiarized with these innova-
frastructure. Their development models can be viewed as  tions. Singapore, the Netherlands, Norway, the USA, and

best practices. Finland are the leaders in this area. Many countries are
2. Currently, adaptive ITS solutions are being imple- introducing highly autonomous vehicles on public roads.
mented with Tokyo, Singapore and Seoul leading in this 4. Residents of the megacities use the metro (Tokyo

area. The systems of fixation, informing and intelligent in- - 58,75 %, New York — 44,12 %, London - 43,58 %, Paris —
formation processing are established, which are focused 40,71 %, Seoul - 39,60 %) and trams (Vienna - 11,96 %)
on passenger and freight transport management. as frequently as possible, while other municipalities pro-

3.Vehicle machine learning occupies the central place  mote cycling (Rotterdam — 42,86 %, Amsterdam - 40,74 %,
among autonomous transport systems technologies. To- Copenhagen - 38,98 %, Berlin - 26,52 %), introduce ad-
day, its legal framework is being formulated, new tech- ministrative bans, develop the concept of a multimodal
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community in the field of mobility, and businesses ex-
plore alternative delivery methods.

Thus, the development of the smart city transport
and logistics service in the world is poorly integrated and
mostly characterized by technological improvements
that correspond to the scientific paradigm of sustainable
development.

CONCLUSION
The analysis of research publications suggests that the
scientific paradigm of sustainable development with
the intensive introduction of ICT is only partially formed.
From the perspective of the system approach, the forma-
tion stages and specifics of transport and logistics sys-
tems’ evolution, as well as the transformation of the cur-
rent forms of relationships under digitalization and the
growing role of formal and informal institutions, are of
great importance. It should be pointed out that the use
of the theoretical and methodological toolkit for urban
logistics makes it possible to provide additional economic
benefits and reduce transaction costs when establishing
sustainable regional transport and logistics systems.

The contribution of the scientists listed in the study
is substantial and undeniable, and the practical imple-

mentation and adopted technological improvements are
arousing intense interest among researchers. However, in
the age of the digital economy, there is a need for new
theoretical and methodological research in the formation
and evolutionary development of the integrated smart
city transport and logistics system.

It should be noted that, within the framework of the
institutional-evolutionary approach, the systems with the
minimum level of transaction costs play a dominant role.
Achieving this indicator is only possible with the coordi-
nation of the functioning and development of all eco-
nomic agents. We believe that in these conditions there
is a need to provide modelling of the digital logistics in-
stitute, which formulates the basic principles and rules for
organizing flow processes to attain a higher level of inter-
organizational interaction between economic agents in
the TLS of a smart city.

The presented analytical review allows drawing a gen-
eral idea of the trends in the development of the concept
of smart mobility in urban areas, as well as determining
possible variations in the formation of the smart city
transport and logistics systems that provide future sav-
ings for all categories of economic agents.m
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AHHoTauusa. CounanbHas NeHOCTb OKa3blBAeT HeraTMBHOE BO3AeNCTBME Ha 3HOEKTUBHOCTb AEATENbHOCTM OpraHv3auuu.
CraTba NocBsALLEHa U3yYeHUI0 GaKTOPOB, CNOCOOCTBYIOLMX BO3HUKHOBEHMIO JAaHHOTO ABMIEHMA, B YaCTHOCTU NPOdeccroHarnb-
HOro BbIrOpaHusA 1 TPyAoBOro cabotaxa. MeTogonormyeckas 0CHOBa MCCNeOBaHWA NpefcTaBieHa MHOrodaKTopHOiA Teopu-
el BbIropaHus, a TakxKe Teopueii couunanbHoro BauaHuA. HpopmaumoHHyio 6asy cocTaBunu pesynbTathl onpoca 157 npeno-
[aBaTesiei YacTHbIX 06pa3oBaTeNbHbIX yupexaeHuii npoBuHUMKY KapamaH (Typuus), NpOBEAEHHOTO C NPUMEHEHUEM TEXHUKM
HanpasneHHoro otbopa. Mpy aHann3e JaHHbIX KCMNONb30BANNCh METOAbl AECKPUNTUBHOMN CTaTUCTUKU U KOPPENALUOHHOTO
aHanmsa. PaccMoTpeHbl TpK acnekTa NpopeccMoHanbHOro BbIropaHus: SMOLIMOHaNbHOE UCTOLLEHWe, AenepCcoHan3auus u oT-
cyTcTBME camopeanu3auuu. O6HapPYXEHO, UTO C YXYALIEHUEM 3TUX COCTOAHUIA YCUNIMBAETCA CKNOHHOCTb PAabOTHUKOB K TPYLO-
BOMY CaboTaxy. YCTaHOB/IEHO 3HaUMMOE BAUsHE NPOPECCMOHANBbHOTO BbIrOPaHUsA Ha COLMAbHYI0 JIEHOCTb, a TaKXe ornocpe-
[OBaHHOE BO3eCTBME CabOTaXXHOro TPYAOBOro NOBELEHMUA HA BbIIBNIEHHYIO B3aUMOCBA3b. [onyueHHble pe3ynbTaTbl MOryT
MCNONb30BaTbCA NCCNEOBATENAMM, MEHEXKEPAMM KOMMAHWI 1 NpeACcTaBUTeNsaMU chepbl 06pa3oBaHMsA Npu pa3paboTke cTpa-
TEri N0 MUHUMM3aLIMM MPOABEHUI COLMANbHOMN NEHOCTY, @ TakXKe NPU yNpaBneHnn TPYLOBbIM NOBEAEHVEM PAaBOTHUKOB.
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INTRODUCTION

Today, human beings tend to produce a lot of work with
little effort. However, the effort put forward by humans
determines the level of production. Therefore, especially
in the work done with the large group, there may be indi-
viduals in the group who make less effort than others. In
this case, social loafing (SL) occurs. SL is that the individu-
al makes less effort in the work done with the group while
doing more in the work he/she does on his own [Liden et
al., 2004, pp. 285-286; Heuzé, Brunel, 2003, p. 246; Har-
cum, Badura, 1990, p. 629; Dogan, Bozkurt, Demir, 2012,
p. 56]. This behavior adversely affects the organization
and its employees. It has been observed in studies that
the commitment and the trust in the institution are dam-
aged and the motivation to work decreases in the working
groups where there is SL [Mulvey, Klein, 1998, p. 63; Deka,
Kasyap, 2014, p. 89; Zydziunaité, Jezerskyté, 2005, p. 87]. It
is thought that job burnout (JB) can influence SL, which is
very important in terms of performance and effectiveness
in organizations. As a concept, JB can be explained as feel-
ing emotionallyinadequate, loss of motivation, reluctance
and physical fatigue in situations such as damage to one’s
self-esteem due to the inability to keep up with the pace
of overwork [Freudenberger, 1974, p. 161; Uludag, 2020,
p. 56]. Employees who experience burnout due to various
factors may display behaviours of sabotaging organiza-
tion and production. Upon examining the literature, em-
ployee sabotage (ES) has been defined as disruptive and
destructive behaviours of individuals aimed at achieving
their objectives while disturbing the working order of the
organization, preventing production from continuing on
a regular basis, ruining employee communication, harm-
ing employees and customers [Crino, 1994, p. 312]. There-
fore, in addition to the effect of burnout on SL in employ-
ees, the role of ES on this effect has been examined within
the scope of the research.

LITERATURE REVIEW

Social Loafing. SL occurs during the work that needs to
be done by a group, as opposed to the work to be done
by an individual working on their own. There are differ-
ent definitions of SL in the literature. Social loafing is the
intentional or unknowing effort of an individual in the
group in the work environment [Liden et al., 2004, pp.
285-286]. According to Heuzé and Brunel [2003, p. 246],
SL is when an employee has a task to do with other em-
ployees of the organization, waiting for the work to be fin-
ished by making less effort individually. In other words, a
person demonstrates a stronger tendency to work while
working alone than as a member of a group [Harcum,
Badura, 1990, p. 629]. Recent research studies show that
SL is affected by many variables [Karadal, Saygin, 2013, p.
208; Ulke, Bilgic, 2011, p. 305]. Among these factors are
the following: group size; difficulty in handling the task;
the belief that individual performance cannot be evalu-
ated fairly; the viewpoint that individual efforts will not

be noticed if the distribution of duties is unequal and oth-
er group members will need to work more; team loyalty;
intrinsic work desire; organizational commitment level;
intention to leave work; importance of the task; demo-
graphic characteristics; and individual differences.

Ringelman’s study at the Grand Juan School of Agri-
culture between 1882 and 1887 is considered a socio-
psychological experiment on SL. Ringelmann asked the
volunteer men to pull the rope with a dynamometer
anchored to it with all their strength individually and in
groups [Kravitz, Martin, 1986, p. 937]. It was found that
the force applied by individuals was different when the
rope was pulled in the group or alone, and the individual
force applied in the group decreased as the number of
people increased. It was concluded that one of the most
important reasons for explaining this situation is that in-
dividual performance within the group is indiscriminate
[Latané, Williams, Harkins, 1979, pp. 822-823]. The situa-
tion, which occurs as the tendency of individuals within
the group to perform less, is called the Ringelmann effect
[Simms, Nichols, 2014, p. 58]. There are numerous fac-
tors such as competencies, skills, willingness to work and
group size that have an impact on the determination of
SL in group work. The idea of group work is observed as
a way to improve results in a particular task due to the
collective abilities and efforts of individuals in the group.
However, in some groups or in some tasks, participants
prefer to make less effort to achieve the group’s goal
[Ozan et al., 2020; Yakin, S6kmen, 2018]. Therefore, many
studies have focused on finding the causes of SL. In these
studies, the theories and hypotheses shedding light on
the causes of SL have been determined. Some of them are
social impact theory, expectation-value theory, collective
effort model, arousal reduction, evaluation potential, dis-
pensability of effort, matching of effort and self-attention
[Karau, Williams, 1993, p. 682-684].

The most negative aspect of group studies is that
there is no method that can be applied specifically to
evaluate individual performance within the group. This
causes employees to turn to SL and decreases their moti-
vation [Deka, Kasyap, 2014, p. 89]. Decreased motivation
within the team encourages social loafingers who make
less effort, thus reducing the team'’s success [Zydzinaité,
Jezerskyté, 2005, p. 871. In various studies [Uslu, Cavus,
2014, p. 52; Plaks, Higgins, 2000, p. 964; George, 1992, p.
194], the causes of SL are as follows:

« individuals may tend to loafing off because they
think that the effort made when they work within the
group will go unnoticed;

« team members may tend to socially loafing off when
they believe that the results of their individual work
cannot be determined;

« if people expect that their colleagues in the group
will exhibit loafing behaviour, they can try to reduce their
individual efforts and achieve labour equality;



+ people may doubt that their own contributions are
important or necessary if there is more than one person
working on the same task;

« failure to award or punish the members of the group
causes individuals to show SL. Motivation may be low
because the perceived relationship between individual
efforts and penalties (sanctions) or rewards is weak;

« employees may tend to socially loafing off when
they feel that their efforts are not important or necessary
for group performance;

« insecurity towards the resulting team can increase SL
if team members have communication problems;

« instead of evaluating the product or service of
the study in general, evaluating the performance of
individuals within the group may prevent SL. Thus,
successful individuals can prevent social loafingers from
losing their desire to work.

Job Burnout. Freudenberger [1974] defined burn-
out as a case of failure, wearing out, overload, loss of
power and energy, or depletion of an individual’s inter-
nal resources as a result of excessive demands on en-
ergy, strength, or resources. The concept of burnout is
a combination of prolonged emotional burnout, physi-
cal burnout, not participating in work, mistreatment of
customers and a decrease in business success. Freuden-
berger has also referred to burnout as the depletion
of physical and emotional resources that resulted in
various specific syndromes. He has also explained that
burnout syndrome occurs in professional, organiza-
tional and individual contexts. Maslach and Jackson
[1981] have defined burnout as cynicism and emotional
burnout syndrome that occur frequently in individuals
who are in contact with people due to their work [Faiz,
2019, p. 28]. Burnout is a psychological syndrome of
emotional burnout, depersonalization and diminished
personal success that can occur in individuals who work
with other people in a certain capacity. An important
aspect of the burnout syndrome is increased feelings
of emotional distress. Another aspect is the develop-
ment of personalization (i.e., negative, cynical attitudes
and feelings about one’s customers) [Maslach, Jackson,
Leiter, 1996].

Burnout can be generalized as a lack of motivation
and constant unhappiness, as individuals feel they have
no power to do the work they should do in their employ-
ment contracts and daily routines [Faiz, 2019]. Emotion-
al burnout is expressed as the most basic dimension of
burnout [Kagmaz, 2005; Eroglu, Diindar, Kisioglu, 2020].
Emotional burnout is the first step in burnout syndrome,
which begins with a decrease in emotional and physi-
cal resources due to excessive workload [Wright, Bonett,
1997, p. 492; Maslach, Schaufeli, Leiter, 2001, p. 402]. This
is when the person is emotionally and thoughtfully away
from what they serve. It refers to the strict, cold, irrelevant,
callous behaviour of the individual towards the people
he/she serves. Therefore, it shows the extent of the re-
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lationship of burnout between people [Eroglu, Diindar,
Kisioglu, 2020].

It is observed that the employee who thinks that he/
she cannot control the surroundings of the individual, his/
her work, feels helpless when faced with a negative event
and begins to act like a machine to cope with this situ-
ation, becoming desensitized [Demir, 2009]. The second
dimension of burnout refers to the dimension of deper-
sonalization, while the interpersonal communication di-
mension of burnout refers to negative callousness in vari-
ous aspects of the work [Maslach, Schaufeli, Leiter, 2001,
p. 399]. Employees in the dimension of depersonalization
have a pessimistic mood towards the workplace and its
surroundings, develop cynical attitudes and display neg-
ative emotions [Wright, Bonett, 1997, p. 4921. It is found
that the more time the individual works, the more desen-
sitized they become to the work they do [Uzun, Mayda,
2020].

Individuals who experience the third and final di-
mension of burnout are in a state of dissatisfaction with
the feeling of personal success. The individual makes
self-assessment in this process. People experiencing
this dimension of burnout think of themselves as pes-
simistic and unsuccessful individuals [Wright, Bonett,
1997, p. 492; Maslach, Schaufeli, Leiter, 2001, p. 403]. The
decrease in the sense of personal success is reflected in
the employee’s work performance after a while and his/
her communication with their managers and colleagues
[Guler, Marsap, 2018]. Establishing a social network and
supporting it in this way is important for all professional
groups. This support contributes to the feeling of per-
sonal success by reducing the stress experienced in
the business processes and increasing the job satisfac-
tion. Individuals feel more comfortable in the working
environment if they exhibit shared attitudes with their
colleagues, do not feel alone in this environment, and
believe that they will find supporters when faced with
possible problems [Emecen, Sarag, 2020]. Individuals
whose sense of personal success diminishes question
themselves and the work they do. Finally, there is a de-
crease in feeling inadequate and wanting to work [Ersoy,
Utku, 2005, p. 45]. In general, burnout, which can occur
in the three different dimensions, has different causes
due to business conditions and organizational charac-
teristics; it is observed that it can lead to many nega-
tive outcomes individually, socially and organizationally
[Yildirim, 2019]1.

Individuals who are emotionally worn out in the work
environment have several problems outside of work,
which can cause great damage by deteriorating their
health [Uludag, 2020]. Burnout can lead to a deterioration
in the quality of care or service provided by staff. Return
to work, absenteeism and low morale burnout are impor-
tant factors. However, burnout appears to be associated
with various indexes of personal dysfunction, including
physical fatigue, insomnia, increased alcohol and drug
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use, and marital and family problems [Maslach, Jackson,
Leiter, 1996]. A manager who listens and values with a tol-
erant, flexible, fair, participatory management approach
is extremely important in preventing and eliminating
burnout.

Employee Sabotage. ES is defined by Crino [1994, p.
312] as the disruptive and destructive behaviours of indi-
viduals aimed at achieving their objectives while disturb-
ing the working order of the organization, preventing
production from continuing on a regular basis, ruining
employee communication, harming employees and cus-
tomers. Types of sabotage are examined in three sub-cat-
egories [Analoui, 1995, p. 511:

1) destruction: destruction of the product or service
from the working environment or damage to the work
environment;

2) inaction: foreseeable as a result of deliberate work
stoppages, cases in which damage to the organization
occurs;

3) waste: it occurs in cases where destruction is car-
ried out deliberately. For example, causing waste of raw
materials.

When performing the literature analysis, it can be seen
that there are five main reasons behind employee sabo-
tage [Ambrose, Seabright, Schminke, 2002, p. 948]:

1) not having power. According to researches, the be-
lief that employees do not have power leads them to a
tendency to sabotage [Di Battista, 1991, p. 350];

2) frustration. Employees achieving their core objec-
tives and blocking future goals increase the tendency for
sabotage [Chen, Spector, 1992, p. 177];

3) idea of making things easier. Facilitating things de-
scribes performing some unruly actions while doing busi-
ness. An example of this kind of sabotage is an employee
doing the job by putting stones on a button that must
be held down by their hand. The practice here is unac-
ceptable, even if it is well intentioned, because in accord-
ance with the rules of business, the employee must carry
out that work within the framework of the definition
[Ozdevecioglu, Aksoy, 2005, p. 99];

4) the idea of boredom and fun. Employees who are
tired of the monotonous working order of organizations
can joke and ask for time to pass quickly. However, this
may cause disruption to jobs or services [Crino, 1994,
p.317;

5) perception of injustice within the organization. Crino
[1994, p. 315] have stated that this occurs when the organ-
ization does not make fair decisions about its employees.
These situations perceived as unfair are the organization’s
lack of respect in the employee’s job, neglect of promo-
tion status, loading additional responsibilities without an
increase in wages, inadequate resources, distrust of the
employee in matters related to his/her job, as a result of
which the employee may behave in ways that may sabo-
tage the organization.

MATERIALS AND METHODS

Social loafing is a behaviour that disrupts both the per-
formance of the organization and the sense of fairness
among employees and therefore is not intended to be car-
ried out. However, there may be different organizational
reasons that trigger this behaviour. Therefore, it is neces-
sary to investigate the factors that will cause increased or
decreased SL in employees. From this point on, JB and ES,
which are thought to have an impact on SL, have been
also discussed. Upon reviewing the literature, the study
by Li et al. [2016] has researched the effect of emotional
labour on job burnout and service sabotage of health
personnel in primary health institutions and emphasized
the effects of emotional labour on job burnout and ser-
vice sabotage. The study by Ozbey and Kapusuz [2020]
aimed to determine the effects of strategic innovations
on employees’ social loafing. The results of the analysis
showed that strategic innovation is the determinant of SL.
On the other hand, strategic innovation has contributed
negatively to the estimation of SL. In their study, Perry et
al. [2016] have sought to clarify the relationship between
virtuality and social loafing by investigating the difference
in family responsibility and dissimilarity, as well as cohe-
sion and psychological obligation. Their study has found
that cohesion and obligation can mediate these effects,
so that the high levels of these mediators are associated
with low levels of SL in similar teams with a small number
of family responsibilities. Koksal and Glrsoy [2019] have
examined the impact of SL perception and role uncer-
tainty on political behaviour. In this context, the relation-
ship between role ambiguity and political behaviour and
the role of SL in this relationship have been investigated.
The research results demonstrate that if the roles are un-
certain and there is a perception that other employees
are also socially loafing off, political behaviour is affected.
Varshney [2018] has examined the relationship between
SL, self-concept and perceived organizational politics and
established that the latter significantly mediates the re-
lationship between social loafing and self-concept. The
research by Aydemir and Keles [2019] has been carried
out in order to determine the effect of the perceived lead-
ership behaviours of kitchen department employees of
hotel enterprises on SL. According to the results of the
research, there are significant negative relationships be-
tween each dimension of leadership behaviour and SL.
In other words, SL was negatively affected by leadership
behaviours. Alnuaimi, Robert and Maruping [2010] have
aimed to identify cognitive mechanisms that mediate the
effect of team size and distribution on SL in technology-
supported teams. They have shown that the spread of
responsibility, attribution of crime and dehumanity (in
part) mediates the effects of team size on SL. Lount and
Wilk [2014] have examined how assignment performance
affects employees’ motivation when working in groups,
an action that triggers increased social comparisons
between employees. According to the study’s findings,



when individual performance was publicly posted in the
workplace, employees working in a group performed bet-
ter than when working alone; however, when individual
performance was not posted, employees working in a
group performed worse than when working alone. In his
study, Uysal [2016] has determined the perceptions of
SL of colleagues in the same organizational climate and
researched the effect of these perceptions on employees’
feelings of burnout. As a result of the analyses carried
out, a significant relationship has been found between
employees’ perceptions of SL and burnout towards their
colleagues. Upon reviewing the results of this research,
it is observed that a wide variety of factors influence SL.
Similarly, the study carried out by Uysal [2016] has been
noted in the literature review. In this study, the effect of
perceived SL on employees’ burnouts is examined, and
the effect of JB on SL is investigated. Therefore, no stud-
ies have been found in the literature review that explored
the burnout, SL and ES as intermediary variables.

The purpose of the research is to determine the role
of mediation of sabotage, which works on the effect of
burnout within the organization on SL. However, it is
aimed to examine the effect of ES on SL, which is a big
problem within the organization, and to present recom-
mendations on the measures to be taken in advance for
the problems that may occur within the organization.

Population and Research Sample. The population of
research consists of private sector employees. The sample
of the research covers teachers working in educational
institutions in the private sector (Appendix). In the study,
purposive sampling has been used from non-probability
sampling methods and data have been obtained from
157 employees in the educational institution who have
been previously identified and whose permission has
been obtained due to the difficulty of accessing the data.

Data Collection Method. The data to be used in the re-
search have been obtained by applying the face-to-face
survey method. The survey used to obtain the data con-
sisted of three scales in 5-point Likert structure, namely
JB, SL and ES. “Burnout Inventory” (MBI) developed by
Maslach and Jackson [1981] has been used to measure JB.
This scale consists of three dimensions: “emotional burn-
out’, “depersonalization” and “low sense of personal ac-
complishment”. The “Social Registration Scale’, developed
by Mulvey and Klein [1998] has been utilized to measure
SL and the scale developed by Harris and Ogbonna [2006]
has been used to determine ES.

Model and Research Hypotheses. The study using the
scanning model includes an independent, a dependent,
and a mediating variable. Within the framework of the
research, JB refers to the independent variable, SL is the
dependent variable, and ES refers to the agent variable.
In addition, the emotional exhaustion, depersonalization
and absence of personal accomplishment dimensions of
JB have been tested in the examination of the mediating
role.
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Fig. 1. Conceptual model

Research hypotheses:

Hy: JB affects SL in a positive and statistically signifi-
cant manner.

Hia: Emotional exhaustion affects SL in a positive and
statistically significant manner.

Hip: Depersonalization affects SL in a positive and sta-
tistically significant manner.

Hic: Absence of personal accomplishment affects SLin
a positive and statistically significant manner.

H,: JB affects ES in a positive and statistically signifi-
cant manner.

H,a: Emotional exhaustion affects ES in a positive and
statistically significant manner.

Hayp: Depersonalization affects ES in a positive and sta-
tistically significant manner.

Hjc: Absence of personal accomplishment affects ES in
a positive and statistically significant manner.

Hs: ES affects SL in a positive and statistically signifi-
cant manner.

Ha: ES has a mediating role in the relationship be-
tween JB and SL.

Haa: ES has a mediating role in the effect of emotional
exhaustion on SL.

Hap: ES has a mediating role in the effect of deperson-
alization on SL.

Hac: ES has a mediating role in the effect of absence of
personal accomplishment on SL.

Analysis of the Research Data. Structural equality mod-
el has been used with the least squares method for the
analysis of the data obtained. A two-step approach has
been adopted for this method. First, convergent validity
and separation validity are tested to confirm the validity
of the measurement model. Then, analysis is carried out
for structural validity and hypothesis testing [Anderson,
Gerbing, 1988]. It has been widely adopted in recent re-
search due to its ability to analyse small sample data, ab-
normal data and models with circumstantial formative
variables [Algharabat et al., 2017]. To examine the data,
SmartPLS software has been used.
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RESEARCH RESULTS

Table 1 contains the demographics of the sample. As
can be seen from the data, the majority of respondents
(59.7 %) are women, and most of them (67.3 %) are mar-
ried. In addition, it is observed that the average age of
the sample is concentrated in the 26-33 age group, while
the years of service fall mostly in the range of 1-5 years. It
was determined that the teachers who participated in the
study worked in different branches that provided educa-
tion in four levels - high school, elementary school, mid-
dle school, and kindergarten.

Cronbach’s alpha and composite reliability (CR) were
used to test the reliability of the model created as part
of the research. Table 2 shows that Cronbach’s Alpha val-
ues range from 0.77 to 0.95 and CR values range between
0.84 and 0.96. Therefore, it is understood that both pa-
rameters exceeded the threshold of 0.7 [Fornell, Larcker,
1981], which provided the reliability requirement. Aver-

age variance (AVE) and factor loads are used to test con-
vergent validity. The factors below the threshold were
removed from the model and reanalysed. The AVE values
of all structures range between 0.52 and 0.71, so exceed
the accepted level of 0.5 [Chin, 1998] and the required 0.5
of all item factor loads. Therefore, these results show that
convergent validity is also achieved.

According to Ko [2018], three methods are used to
evaluate discriminant validity. The first method is the
Fornell-Larcker criterion. According to this criterion, the
square root of AVE values must exceed the correlation co-
efficients of each hidden variable [Fornell, Larcker, 1981].
When the values in Table 2 are examined, their discrimi-
nant validity is verified. The second method is cross-factor
loadings. Table 3 shows that all indicator loadings exceed
cross-loadings, which confirms discriminant validity [Chin,
1998].

Table 1 - Descriptive statistics
Tabnuua 1 - [JeckpunmusHas cmamucmuka

Variable Group f %
Female 95 59.7
Gender
Male 62 39.0
. Single 50 314
Marital status
Married 107 67.3
18-25 years 21 13.2
26-33 years 63 39.6
Age 34-41 years 35 22.0
42-49 years 21 13.2
Over 50 years 17 10.7
1-5 years 53 333
. 6-10 years 37 233
Year of service
11-15 years 24 15.1
Over 16 years 18 11.3
Kindergarten 21 13.2
. Primary school 30 18.9
Educational level
Secondary school 53 333
High school 53 333

Table 2 - Cronbach’s alpha, composite reliability, AVE and correlation results
Tabnuya 2 - 3HaqeHus KoappuyueHma anvga KpoHbaxa, KomnozumHoul HadexHocmu, cpedHeli 06vAcHeHHOU ducnepcuu

u pesysiemamel KOppeJiAyuoOHHO20 aHasausa

, | Composite . . Absence
Cronbach’s L L Emotional | Employee | Social
Structure reliability | AVE | Depersonalization . of personal
alpha exhaustion | sabotage | loafing .
(CR) accomplishment

Depersonalization 0.87 0.91 0.67 0.82*
Emotional 0.95 0.96 0.71 0.77 0.84*
exhaustion
Employee sabotage 0.77 0.84 0.52 0.65 0.59 0.72*
Social loafing 0.84 0.89 0.68 0.46 0.49 0.58 0.82*
Absence of personal |, ;g 0.85 053 -0.58 -0.55 ~052 | -045 0.73*
accomplishment

*AVE square root value.



HR Management 93

Table 3 - Cross-validation of indicator loading ;g

Tabnuya 3 - [lepekpecmHas nposepka Hazpy3kKu UHOUKamMopos &

2

Indicator Depersonalization :th::,i:t?:,l, Employee sabotage Social loafing At;iir;cne‘;ifsier;sec:‘r:al g

SL1 0.24 0.25 0.43 0.73 -0.34 5

SL2 0.50 0.47 0.53 0.88 -0.41 %

SL3 043 0.48 0.51 0.86 -0.38 ;

E

SL4 0.30 0.38 043 0.82 -0.33 Q

ES4 0.62 0.58 0.83 0.51 -0.39 E

ES5 0.59 0.56 0.81 0.49 -0.49 5

ES6 0.32 0.19 0.60 0.22 -0.34 E
ES7 0.38 0.39 0.67 0.44 -0.18
ES8 0.33 0.27 0.66 0.35 -0.46
JB_APA 3 -0.14 -0.10 -0.25 -0.16 0.61
JB_APA 4 -0.62 -0.63 -0.46 -0.33 0.78
JB_APAS -0.28 -0.28 -0.37 -0.32 0.77
JB_APA 6 -0.63 -0.58 -0.49 -0.48 0.83
JB_APA7 -0.13 -0.12 -0.16 -0.18 0.64
JB _dep1 0.81 0.54 0.52 0.27 -0.42
JB_dep2 0.87 0.75 0.57 0.38 -0.50
JB_dep3 0.82 0.71 0.51 0.47 -0.47
JB_dep4 0.81 0.57 0.53 0.29 -0.55
JB_dep5 0.76 0.55 0.53 0.44 -043
JB_eel 0.58 0.85 0.44 0.45 -0.41
JB_ee2 0.52 0.81 0.41 0.32 -0.49
JB_ee3 0.72 0.91 0.60 0.48 -0.58
JB_ee4 0.66 0.86 0.57 0.43 -0.47
JB_ee5 0.75 0.92 0.58 0.49 -0.51
JB_ee6 0.63 0.82 0.42 0.44 -0.34
JB_ee7 0.48 0.71 0.31 0.32 -0.26
JB_ee8 0.72 0.83 0.50 0.39 -0.45
JB_ee9 0.71 0.85 0.57 0.37 -0.58

Note. The abbreviations specified in the table represent the items that make up the scale dimensions. The abbreviation “SL" refers to
social loafing behaviour, “ES" stands for employee sabotage, “JB" is job burnout, “JB_APA” represents absence of personal accomplishment
dimension of job burnout,“JB_dep”represents the dimension of depersonalization of personal burnout, and “JB_ee” denotes the emotional
exhaustion dimension of personal burnout.

The third method to test discriminant validity is the Table 4 - Heterotrait-Monotrait (HTMT) ratio
Heterotrait-Monotrait (HTMT) ratio [Henseler, Ringle, Tabnuya 4 - Pacvem coomHowierus
Sarstedt, 2015]. When Table 4 is examined, it is observed «eemepompelim — moHompelim» (HTMT)
that HTMT values range from 0.49 to 0.83. Since all these =
values are below 0.85, the discriminant validity was recon- é S =
firmed [Voorhees et al.,, 2016]. As a result of these three S o g2
methods, it was determined that the research model had Structure g E S| g E "qo') =
satisfactory discriminant validity. g2 2|38 = | g g

After validation tests, the SmartPLS program was used g | 2< %-,% S |28

(a)] Wwo|wWwwan wn < ®

to confirm the hypotheses. R? beta and p values were
obtained as a result of the analyses. The R? value refers
to how much the dependent variable explains the inde- | Emotionalexhaustion | 083 | -
pendent variable. Beta and p values also indicate whether | Employee sabotage 076 | 063 | -
the hypothesis is accepted or rejected. When examining | Social loafing 052 | 053 | 069 | -
Fig. 2, it was determined that the depersonalization sub- | Absence of personal
dimension of JB significantly and positively affected ES | accomplishment

Depersonalization -

059 | 054 0.61 0.49 -
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(B = 041, p < 0.05), and this dimension also significant-
ly and positively affected the perception of SL (3 = 0.06,
p < 0.05). It was found that emotional exhaustion, which
was a sub-dimension of JB, significantly and positively
affected ES (B = 0.18, p < 0.05), and no significant ef-
fect of this dimension on the perception of SL (8 = 0.20,
p > 0.05) was established. The lack of personal accom-
plishment, which was sub-dimension of JB, significantly
and positively affected ES (B = 0.18, p < 0.05), and no
significant effect of this dimension on the perception of
SL (B = 0.15, p > 0.05) was determined. However, ES was
found to affect SL significantly and positively (B = 0.42,
p < 0.05). According to these results, Hyp, Haa, Hap, Hac and
Hs hypotheses were accepted, while H;; and H;c hypoth-

eses were rejected.
Employee
sabotage

Job burnout

Emotional
exhaustion

Depersonalization KA

| K
| K

\

=0
Absence of personal
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|
|
|
|
I
1 B=042
|
|
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Puc. 2. CmpykmypHasa mooesib Ucc/1e008aHusA

Fig. 2. Structural model

According to the results of the analysis carried out to
determine the role of mediation, ES has a partial media-
tion role in the effect of depersonalization, as the sub-
dimension of JB, on SL (3 = 0.17, p < 0.05). The mediating
role of ES (§ = 0.07, p > 0.05) in the effect of emotional
burnout, another sub-dimension of JB, on SL was not es-
tablished. It was found that ES did not have a mediating
role (B =-0.07, p > 0.05) in the effect of the lack of person-
al accomplishment, the third sub-dimension of JB, on SL.
Therefore, as a result of these analyses, the Hyp, hypothesis
was accepted, whereas the Ha, and Hyc hypotheses were
rejected.

CONCLUSION
According to the results of the study, the absence of
personal accomplishment of employees grows, as does

their tendency for ES. In addition, it was observed that ES
enhances the perception of SL. Employees’ tendency to-
wards sabotage behaviours increased when they experi-
enced depersonalization and emotional burnout. On the
other hand, as a result of the analysis of the mediating
role, ES was determined to have a partial mediating role
in the effect of depersonalization, one of the sub-dimen-
sions of JB, on SL.

The study has made a new contribution to the litera-
ture with these results. The findings obtained during the
study could not be compared because no similar stud-
ies had been undertaken in the literature before. How-
ever, it is thought that the results can be used by other
researchers and organization managers to investigate
and guide employee behaviour. In particular, evalua-
tions for the teachers who made up the research sam-
ple are important. Research has shown that teachers
who experience JB in the organizational environment
perform more SL. Social loafing, which occurs mainly in
group studies, manifests itself in the works carried out
by the group such as planning departmental work in the
teaching profession and coordination of activities. This
increases the workload of other teachers who do not ex-
hibit SL and causes errors in education and activity plan-
ning. Another consequence of JB experienced by teach-
ers was found to be more ES. Moreover, as established
in the study, ES is partially mediated on the SL demand
in depersonalized teachers. In terms of the nature of the
job done, the most common ES in educational institu-
tions are behaviours aimed at degrading performance,
such as late entry to the course and not processing the
course effectively. These behaviours lead to a decrease
in the quality of educational activities, especially aca-
demic success, and undermine effectiveness and effi-
ciency in the school.

The primary limitation of this study is that its results
cannot be supported due to the absence of studies with
different samples in the literature. Therefore, selecting
samples of future studies from different organizations
and increasing the sample size can provide more detailed
results. Another limitation is that due to the COVID-19
pandemic, which started during the period of research,
high sample volume could not be reached. Therefore, the
application of post-pandemic studies to a wider audience
will increase the validity of the research results. In addi-
tion, the implementation of future studies in different
countries will support the revealing of cultural differences
of these behavioural models. m
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Appendix. Questionnaire
lMpunoxeHue. AHkema

1. Gender: Male ( ) Female ()

2. Marital status: Single ( ) Married ( )

3. Age: 18-25 years ( ) 26-33 years ( ) 34-41 years ( ) 42-49 years ( ) Over 50 years ( )

4. Education level: Primary School - Middle School ( ) High school ( ) Associate degree ( ) Graduate ( ) Postgraduate ( )
5. Work experience: 1-5 years ( ) 6-10 years ( ) 11-15 years ( ) 16-20 years ( ) Over 20 years ( )

6. Specialization: Kindergarten ( ) Primary school ( ) Middle School ( ) High school ( )

7. Your branch: Class Teacher ( ) Science ( ) Social studies ( ) Other ( )

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6

]
Please indicate your level of agreement —; g § é —;

on each of the following statements by placing a (X) in the appropriate box § g ?, § @ § g;:

&35/8|5| L F T
1. Staff in this establishment take pains with parents/students who are rude to them 1 2 |13|4| 5
2. Employees in this establishment quickly meet demands of parents/students 1 2 |13(4)| 5
3. Retaliation against parents/students who cause trouble is common among employees in this establishment | 1 2 13| 4 5
4. Employees may ignore the rules to make their job easier 1 2|34 5
5. Employees in this establishment sometimes make fun of parents/students to entertain each other 1 2 (3|4 5
6. Employees do not knowingly treat parents/students badly 1 21314 5
7. Employees in this establishment can sometimes knowingly worsen service delivery 1 2|34 5
8. Employees do not act dishonestly with parents/students 1 2|34 5
9. Employees in this establishment slow down their service processes when they feel like it 1 2|34 5
Please indicate your level of agreement - § -
on each of the following statements by placing a (X) in the appropriate box. =9 2|5 =)

Questions on this scale are answered based § g g % § §

on the behaviour of teammates working in the same environment ho|lB|> &%
1. My group members try to do their best 1 2|3 5
2. My group members live off someone else’s backs 1 2|3 5
3. My group members contribute less than | expected 1 2|3 5
4. My group members do the best they can within their abilities 1 2|3 5

Please indicate your level of agreement
on each of the following statements by placing a (X) in the appropriate box.

1.1am dissatisfied with my job

2.1 feel mentally drained after work

3.When | wake up in the morning, | feel like | cannot handle this job for another day

4. Dealing with people all day is really exhausting for me

5. I feel fed up with my work

6. | feel my job is limiting me

7.1 feel like I'm working too hard at my job

8. Working directly with people is stressful for me

9. | feel like | have come to the end of the road

10. I immediately understand the feelings of the people | meet in my job

11.1find the most appropriate solutions to the problems of the people | come across as part of my job

12.1 believe that | contribute to people’s lives through my work

13. | feel empowered to do a lot in my job

14. 1 create a comfortable atmosphere with the people | come across as part of my job

15. | feel refreshed after working closely with people

16. 1 have had remarkable success in this establishment

17. 1 approach emotional problems in my job calmly

18. | realize that | treat roughly some people | meet in my job

19. Ever since | started working in this job, I've been tough on people

20. 1 am afraid this job will make me more rigid

21.1do not really care what happens to the people | meet in my job

slals|als|sfa|a(a|n|ns|s|xn|x(a|na]|n| | s> |Mostoftime ||| > ]| > [Agree

NININ|NININININNINNINNNN NN NN NN | Very rare
vjululululn|u|lulululuialualalululaloala|ola]|oApytime

wWlwlwlwlwlwlwlwlwlwjlwlwlwlwlwlwlw|lw|lw|w|w]|w|Sometimes

22.1feel that people | meet at my job act as if | am the cause of some of their problems
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OCHOBHBIE HaHpaBJIeHKH I/ICCJIG,Z[OBaHI/If/’I B MEHEI>KMEHTe
E.l. KanabuHa, O.10. benax’

TYpanbcKkuin rocyaapcTBEHHbIN SKOHOMUYECKNI YHIUBEPCUTET, . EkaTepuHGypr, PO

AHHoTauuA. MonCcK anbTepHATUBHBIX GOPM 3aHATOCTM PaBOTHUKOB NOA BO3LENCTBMEM COLMANbHBIX NepTypbaunii (naHgemma
N ee NOCNEACTBUSA), @ TaKKe TEXHUUYECKMX (ToTanbHaa UndpoBM3aLma) U opraHU3aLMOHHO-yNpaBneHYecknx dakTopos oby-
CJI0BUN MOBbILWEHWNE VHTepeca POCCUACKMX KOMMaHNI K Kpocc-GyHKUMOHanbHbiM komaHgam (KOK). OgHako nx cozpaHue co-
NMPOBOXAAETCA CNOXKHOCTAMU PA3SIMYHON NPUPOADI, CBA3AHHBIMMW NMPENMYLLECTBEHHO C PAa3PO3HEHHOCTbIO Y HECOTNAaCOBaHHO-
CTbio NpefCTaBNeHuUin 06 X CYLLHOCTM 1 MeTofax ynpasneHns. CTaTbs NOCBALLEHa aHaIM3y OCHOBHbIX HaNpaB/IEHNI N3yYeHNs
pestenbHocT KOK v ynpaBneHua 3Tumm KomaHgamu. MeToaonornyeckon OCHOBON UCCIefoBaHWA CTanu LOCTVXKEHUA Me-
HelpKepuanbHOro NoAXxoAa K NOCTPOEHMIO KOMaHA, YNPaBieHNo 3HAHNAMU U 3HAHWEMKMM KanuTanom KomnaHuin. MeTogpbl
paboTbl — 3KCNepPTHbI (BbIGOPOHDIN) CUCTEMATUYECKNI, TEPMUHONOMMYECKIA U CPaBHUTENbHBIN aHann3. MHGopmauroHHON
6a3oii NoCNyXnnun nccnefoBaHna, B KOTOPbIX PacCMaTPMBAIOTCA TEHAEHUMMN U NPaKTUKK ynpasneHua KOK, aHanusnpytotca nx
CYWHOCTb U MeTOofbl KOHTPONA W YNpaBieHns, NPUMEHAEMbIE MEHEIXXMEHTOM 3TUX KOMaHg. Bbibopka coctasuna 79 nybnu-
Kauwnn 2011-2021 rr.,, pa3melleHHbIX B 6a3ax AaHHbIx Google Scholar u eLibrary. Pesynstatom paboTbl ctano ¢opmrpoBaHme
aKTyasbHOrO CUCTEMATU3NPOBAHHOIO NpefcTaBieHna o npupoge KOK n cneundrike nx 4eATENbHOCTU B KOHTEKCTE TPAHC-
dopmaumm ynpaeneHus KomnaHuaMU. MpoBeaeHHbI TEPMUHONOMMYECKMIA aHa3 No3BOAWUA YCTaHOBUTb aTpubYThl, MPUCY-
Wwre Kpocc-GpyHKLMOHaNIbHBIM KOMaHAaM, U NPeMYyLLeCTBa MPUMEHEHWA STOFO BUAA KOMaHA NPU peLleHnm 3a4ay pPasinyHoro
TVNa. YCTaHOBNEHO, YTO YPOBEHb KPOCC-GYHKLMOHANbHOCTY BAUAET Ha CIIOXHOCTb MHTErpaLun y4aCcTHUKOB KOMaHAb! 1 Bbl-
60p UHCTPYMEHTOB YNpaBneHus. BblABNEHbI CUTYaLIMOHHbIE 1 KOHTEKCTHbIE MepeMeHHble, 06ycnoBanBatoLme 3GHeKTUBHOCTb
KOK: BHYyTpeHHAR KomaHAHas cpeaa, SGdeKTUBHbIN 0OMeH 3HaHUAMM, YeTKMe KOMaHAHble Lenu, oblwee BugeHue u ap. MNony-
YeHHble JaHHble MOTYT UCMOMb30BaTbCA ANA AanbHENLINX SMIUPUNYECKUX UCCNER0BAHMNIA Pa3NNYHbIX aCNEKTOB yrpaBieHus
Kpocc-GyHKLMOHaNbHbIMM KOMaHAAMU 1 X AEATENIbHOCTY.

KnioueBble cnosa: KpOCC-(I)yHKLlI/IOHaJ'IbeIe KOMaHAbl; cucTemMaTUYeCcKnn 0630p; TepMI/IHOJ'IOFVI‘-IECKVIIh aHanums; 06MeH 3HaHus-
MW; pe3ynbTaTUBHOCTb KpOCC-d)yHKLl,I/IOHaJ'IbH bIX KOMaHA.
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Ccbinka ana untupoBaHusa: Kanabuxa ET, bensak O.10. (2021). Kpocc-dyHKLMOHaNbHble KOMaHAbl: OCHOBHblE HanpaBieHNs
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Cross-functional teams:

Central research avenues in management
Elena G. Kalabina', Olga Yu. Belyak’
1 Ural State University of Economics, Ekaterinburg, Russia

Abstract. The search for alternative forms of employment amid social perturbations (the COVID-19 pandemic and its conse-
quences), as well as technical (total digitalization) and organizational-managerial factors has increased the interest of Russian
companies in cross-functional teams (CFTs). However, forming CFTs is accompanied by various obstacles associated primarily
with the fragmentation and inconsistency of ideas about their essence and management methods. The paper analyses the cen-
tral avenues for studying CFTs and regulating their activities. Methodologically, the study rests on the principles of the managerial
approach to team-building, as well as knowledge and knowledge-intensive capital management. The methods of expert (selec-
tive) systematic, terminological and comparative analysis were used. The information base includes 79 publications released in
2011-2021 and indexed in the Google Scholar and eLibrary scientific databases. The works under consideration focus on trends
and management practice in the sphere of CFTs, analyze their essence and control methods applied by the team leaders. The
present research forms the relevant systematized idea about the nature of CFTs and the specifics of their activities in the context
of company management transformation. The performed terminological analysis allowed establishing the attributes inherent in
cross-functional teams and the advantages of this type of teams when dealing with various challenges. As indicated by the find-
ings, the level of cross-functionality affects the integration ability of team members and the choice of management tools. The
research identifies situational and contextual variables that determine CFTs' effectiveness: internal team environment, effective
exchange of knowledge, clear team goals, shared vision, etc. The data obtained can be used to conduct further empirical study
of CFTs’management and activities.

Keywords: cross-functional teams; systematic review; terminological analysis; knowledge exchange; performance of cross-
functional teams.
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BBEOEHUE
IPDEKTNBHOCTD KOMMAHUIA 1 NX YCTOMUYMBOCTb Ha PbIHKE
BO MHOIOM 3aBWCAT OT CMOCOOHOCTY MeHe>KMeHTa HalTy
anbTepHaTVBHYO GOpPMY OpraHM3auun Tpygaa COTPyLHU-
KOB A1l pelleHmns TeKYLLMX BOMPOCOB 1 CTpaTErMyeckmx
3agay. Heob6xoaMMOCTb 3TOro NoncKa JUKTYeTCA 0CobeH-
HOCTAMW [ENOBOW Cpefdbl — OHa MpeabABAAeT Lesbli
pAL BbI30BOB, KOTOpPble MPULM M3BHE U OXBaTblBalOT
WMPOKNIA CMEKTP MONUTUYECKMX, SKOHOMUYECKUX U CO-
LManbHbIX BOMPOCOB, 00YCNOBAMBAA MOBbILEHHYI «Typ-
6yneHTHOCTb» 6U3Hec-KknMMaTa [Bennett, Lemoine, 2014].
B 3Tux obcTOATENBCTBAX CTPEMIEHME NPEOAONETD CTPYK-
TYPHYIO 1 OYHKLMOHANbHYI0 Pa3po3HEHHOCTb, KOTopas
npenatcTeyeT 3GdeKTMBHOMY B3aUMOZENCTBUID BHYTPU
KOMMaHWUW, — BECbMA PaLMOHaNnbHbI NOAXOL.
JocTvKeHnIo cTpaTernyecknx 1 GUHaAHCOBLIX Lenen
KOMMaHUM CMocobCTBYET WCMONIb30OBaHUE KOMaHA, Mo-
NYNAPHOCTb KOTOPbIX KaK OCHOBHbIX OPraHU3aLOHHbIX
edMHML, KoMMaHuK 6blfla NpefcKasaHa elle B KoHuUe XX B.
[Katzenbach, Smith, 1993]. Kpocc-¢pyHKUMOHaMbHblE KO-
mMaHabl (KOK) no3BonsioT He ToNbKO NpeogosieTb pa3ob-
LEeHHOCTb, CBOWCTBEHHYI YHKUMOHaNbHbIM Noapas-
LENEHUAM KOMMAHWUW, HO 1 MONyYnTb CUHEPreTUYeCKUin
3¢ deKT OT B3aUMOAENCTBUA CNeLmnannucToB pasHblX Ha-
npaBneHnn npu paboTe Hag ogHUM npoekTom [DponoBa,
2015, c. 1167; KocteHko, 2018, c. 110]. icnonb3oBaHue
KOK paet BO3MOXHOCTb M’MOKO pearnpoBaTb Ha M3MeHe-
HVA BHELWHen 6usHec-cpedbl U obecneuntb 0OMEH WH-
dopmaumen BHyTpy opraHmsauuu [JlyctuHa, 2019, c. 172].
OpHako B Xofe peanusaunn 3Ton ngen Bo3HNKaeT Le-
NbliA pAg NPo6nem — ynpaeneHYecKnX, OpraHN3aLMOHHbIX,
nuuHocTHbIX [KocTeHko, 2018, c. 110]. PykoBognTenu Ko-
MaHA BbIHYXJEeHbl UCKaTb MyTW MPEOJONIEHUA Hecorna-
COBAHHOCTU Mexnay yyacTHukamu [Casciaro, Edmondson,
Jang, 2019], yacTo OCHOBaHHOW Ha pasNMyMM KX MNpo-
beccnmoHanbHbIX KynbTyp, UHTEPECOB W NINYHBIX Lenen
[Kalabina, Belyak, 2021]. B KoHeuHOM cueTe 3Ta Heco-
rMacoBaHHOCTb MPUBOAUT K CHUXKEHUI0 3$deKTUBHOCTU
KOMaHAbl B UenoM 1 GOPMUPOBAHUID OTPULLATENIBHOMO
CTepeoTuna OTHOCWUTENbHO COOTBETCTBYIOLWEN MOAenu
opraHuzauuun Tpyga [Tabrizi, 2015; Kwan, 2019]. Mo gan-
HbIM MCCleloBaHUs, NPoBeaeHHOro komnaHuen Deloitte,
poccuiickme KDK B KauecTBe anbTepHaTUBHOW $OpMbI
3aHATOCTV UMEIOT HU3KYI0 NPOAYKTUBHOCTbL: 69 % onpo-
LIEHHbIX 3aABUNN O HE3IPDEKTUBHOCTY UM HEeLOCTaTOU-
HOM 3OPEKTMBHOCTU POCCUNCKMX KOMMAHUA C TOUKU
3pEeHMA YNpPaBAeHrs STMK KOMaHaamn'. B Tom xe nccne-
[JOBaHUN roBoputca, 4To 48 % pecnoHOEeHTOB CYUTAIOT
HanbonbLLen TPYAHOCTbIO NPY NEPEXOAE OpraHM3aLun K
KOMaHAHOW paboTe OTCYTCTBUE 3HAHWI Yy PYKOBOAUTENEN.
Takum 06pa3om, roTOBHOCTb K NPUMEHEHWIO KPOCC-
bYHKUMOHaNbHBIX KOMaH Ans AONrOCPOYHON nepcnek-

! TeHgeHuun B chepe ynpaeneHus nepcoHanom B Poccum —
2019 // Deloitte. Insights. https://www?2.deloitte.com/content/
dam/Deloitte/ru/Documents/human-capital/russian/HC-Trends-
2019-Russia-General-Report.pdf.

TUBbI [JOMKHA 6a3npoBaTbCA Ha MOHWUMAHUKM OCObEH-
HOCTeN nX JeATeNbHOCTU, TEHAEHLUUN N CYLLeCTBYIOLWNX
NPaKTUK yNpaBneHUa nmu.

Llenb uccnepoBaHMs — BbIOOPOYHBIN (IKCMEPTHbIIA)
MEXANCLMNMHAPHBIA 0030p MEeHemKepuasnbHON nuTte-
paTypbl, B KOTOPOW PacCMaTPMBAIOTCA CYLLHOCTb KPOCC-
bYHKUMOHANbHbIX KOMaHA 1 BOMPOCHI OpraHu3aumu
3¢ deKTNBHOM paboTbl BHYTPY HUX. AHaNN3 COOTBETCTBY-
lowmx Ny6nuKaumin faeT Takke OCHOBaHMe 0603HauNTb
KOHTEKCTHbIE N CUTYaLMOHHbIE NePeMEHHbIE, OKa3biBako-
e BNnAHME Ha 3dpdeKTUBHOCTL AeaTenbHocTy KOK.

MpobnemHoe mMone UCCNEROBAHUA OYEPUMBAIOT Cile-
AyioLme BOnpochl:

+ YT0 Takoe Kpocc-PpyHKLUMOHaNbHasA KomaHaa?

« Hackonbko monynsApHbl MCCnefoBaHMA [eATeNIbHO-
ctn KOK?

« CywlectByloT 1M pasnmuua
dyHKUMoHanbHoCTM KOK?

+ B uem npenmyuiectBa nprmeHeHusa KOK?

+ Kakune nepemeHHble BIVAIOT Ha AeATenbHOCTb KDK?

CraTba nmMeeT criegytouyto CTpyKTypy. [pexae Bcero
Mbl 0bpaLlaemMcs K TEPMUHONOTMUECKOMY aHanu3y Kate-
ropun Kpocc-GyHKLMOHaNbHbIX KOMaHL, a Takke 06Cy-
[aeM MonynAapHOCTb UCCNeAO0BaHNA X OEATENIbHOCTU 1
npenmyLlLecTBa NPUMeEHEHUA KOMaHAHOW $bopMbl opra-
HM3auun Tpyaa B KOMnaHuu. [lanee npeanpuiHATa NonbiT-
Ka BbIABUTb U 0603HAUNTb KOHTEKCTHBIE U CUTYaLMOHHbIE
nepemeHHble, OKa3blBaloline BAMAHUE HA SPOEKTUB-
HOCTb [AEATeNbHOCTM KPOCC-QYHKLMOHAMbHBIX KOMAHA.
HakoHeu, B 3aKn0UMNTEIbHOM YaCcTU CTaTbW Ha3BaHbl BO3-
MOXHble NyTU NCMOJSIb30BAHUA fAaHHOrO 0630pa Ans nep-
CNEeKTMBHbIX UCCNefOBaHUA 1 NPAKTUYECKOrO MpUMeHe-
HWA B 06NnacTy ynpasneHus.

B YPOBHE KpOCC-

METObl UCCNEAOBAHUA

Bonpocbl co3paHuns, feATenbHOCTU U Pe3yNbTaTUBHOCTU
Kpocc-byHKLMOHANbHbIX KOMaHg B Pa3finyHOW CTereHu
paccmaTpuUBaloTCA B UTepaType No MeHemXMeHTY. Cylue-
CTBYIOLYME CTaTbV MMEIOT pa3Hyto rnyOuHy aHanusa u ya-
CTO OTpa’katoT OTPaAC/IEBYHO CcreundrKy. Mbl CKOHLIEHTPK-
poBany BH1MaHWe Ha paboTtax 2011-2021 rr., NOCKONbKY
npeamMeT UCCNEAOBAaHUA UMEeT MeXAMNCLMMAVHAPHDINA
XapakTep 1 3aTparmBaeT Npexae BCEro NPOeKTHbIN 1 Ko-
MaHAHbI MeHegXmeHT, HR-meHeg»KmeHT 1 KopnopaTtus-
HOe ynpaBfieHUWe, T. €. Te pa3genbl TeOpUN YNpaBneHus,
KOTopble rMOKO pearmpytoT Ha U3meHeHUa 6rsHec-cpepl
N HaXOZATCA B MOCTOSHHOM Pa3BUTUM, OTpaxasa Npeo6-
pa3oBaHVe BHELIHNX KOHTEKCTYyabHbIX GpakTopos (coum-
aNIbHbIX, SKOHOMUYECKMX, MONNTUYECKUX 1 Ap.).

Ina nowcka aHrNoOA3bIYUHBIX HayuyHbIX Nyb6nuMKauuii
ncnonb3oBanacb cuctema Google Scholar, pycckossbiu-
HbIX — POCCUIACKasA HayyHas 3MeKTpOHHas 6ubnnoTteka
elLibrary.

CoBpeMeHHbIN MOAXOA K NPOBEAEHWI0 Hay4HbIX 06-
30pOB MO ONpeAeNeHHoN npobnemaTuke AOMycKaeT 3a-



AENCTBOBaHNE BbIOOPOYHOrO 3KCnepTHoro metopa' ¢
MOWCKOM Ny6nMKaLunii No KNoyeBbIM CJI0BaM (CM., Hamnpu-
mep: [Moucees, ManbueBa, 2018, c. 13]). Ero npumeHeHne
MO3BOJINIO COCPEAOTOUUTLCA Ha Hanboree akTyanbHbIX
CTaTbsAX B paccMaTpuBaemoi obnacTu. B ¢BA3m ¢ pacxox-
LOEHVAMU B UCNOMb30BAHNN TEPMUHONOMN MO OOBEKTY
NCCneaoBaHuA 1 B 3apybekHON, U B POCCUINCKON Hayuy-
HOM nuTepatype (0COBEHHO paHHEro NepUoAa), a Takke
NPWHAANIEXXHOCTbIO NCTOYHMKOB K pasfnyHbiM cdepam
NCCNeaoBaHUIA MeTa-aHanmu3 He Mor ObITb OCYLLECTBIIEH.

OT60p NUTEpaTypbl NPOBEAEH B ABa 3Tana: OCHOBHOW
BbinosniHeH B Mae 2020 r., akTyanusupyowuin — B none
2021 r. CmbICIOBble TpaHULbI UCCegoBaHMA OTpasu-
nucb B Bblbope paboT, comepKalmx cpean KioueBblX
CJIOB TEPMUH «KPOCC-PYHKLMOHANbHAA KOMaHaa» (Cross-
functional team). [lanee 6bif0 NPUHATO pelleHne o pac-
WMPEHWM FPaHNL, MOWCKOB, Kak 3TO PeKOMEH0BAHO B Me-
ToAnyeckon nutepatype (cm., Hanpumep: [Green, Johnson,
Adams, 2006, p. 101]. lononHUTeNbHO B OTOOP BKIOUEHbI
CBA3AHHbIE TEPMUHBI: «MEXPYHKLMOHANbHAA KOMaHAaa,
«MEXPYHKUMOHANbHasA rpynna», «MeKBefLOMCTBEHHas
KOMaHfa», «BUPTyanbHasa KpocC-PpyHKLMOHaNbHasA Ko-
maHgar. Mybnvkauum NpMHUManuCb AnAa PaccMOTPEHMs
N CYNTANUCh aKTyaslbHbIMU B TOM Cilyyae, eCiii OHU CO-
JepXanu npuBefeHHbIe BbILLE KITIOYEBbIe C/TI0Ba U UMEN
NPVHAANEXHOCTb K MEHEPKMEHTY. [laHHble 0 KonmyecTse
ny6nuKaLmin, o6HapY>KeHHbIX NPU NePBUYHOM MOUCKE, C
pacnpepeneHvemM no rogam MsgaHvsA nNpepcTaBieHbl Ha
puc. 1, 2.

B xome okoHuaTenbHOro otbopa cTaTeil Ans npo-
BefeHMs 0630pa OCHOBHOE BHUMaHWe YAensanocb Ha-
YUYHbIM paboTaM, MNOCBALEHHBIM aHanW3y CyLWHOCTH
Kpocc-byHKUMOHANbHbIX KOMaHZ ¥ MeToAamM KOHTPONs
W ynpasrieHus, MPUMEHAEMbIM KaK MEHeIXMEHTOM KO-
MaHJ, TaK 1 BbICLUIMM PYKOBOACTBOM (puc. 3).

" NMop BbIGOPOUHBIM (IKCMEPTHBIM) MOHMMAETCA Takoin 0630p
NATEPATYPHBIX NCTOUHWKOB, KOTOPbI NPOBOANTCA KCNEPTOM (aB-
TOPOM UCCNEA0BAHNS) C NCMOSIb30BaHNEM TOSIbKO KaueCTBEHHbIX
meTogoB. MNpouesypa NoOMCKa UCTOUYHVKOB MPU TakoM MOAXoAe —
UTEPATMBHBIN MPOLECC, NoapasyMeBaLmin mogudrKkaumum v no-
BTOpeHWe Anis 6onee rnyboKoro norpyxeHua B aHann3npyemyto
TEMY.
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Puc. 1. PacnpedeneHue nybnukayuti 2011-2021 22. 8 6ase
0daHHblx Google Scholar: pesynemamel nepguyHo20 oméopa
Nno KJ1104esbIM C/108aM

Fig. 1. Distribution of 2011-2021 publications in the Google
Scholar database: primary selection using keywords
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Fig. 2. Distribution of 2011-2021 publications in the eLibrary
database: primary selection using keywords

B KOHeyHOM cuyeTe AnA npoBefeHWA WCCNefoBa-
HMA 6bl10 O0TOBPaAHO 79 MCTOYHMKOB, OMYOANKOBAHHbIX
B 2011-2021 rr., KOTOpble COOTBETCTBOBANM paccMaTpu-
BaemMol TeMaTuKe.
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Puc. 3. PacnpedeneHue nybnukayuti 2011- 2021 22., 8K/1l04eHHbIX 8 8bI60PKY UCC/IE008AHUSA

Fig. 3. Distribution of 2011-2021 publications included in the sample
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Yn paBneHne YyenoBevyeCckummn pecypcamm

PE3YNIbTATbI UCCNEAOBAHUA

MockonbKy uenbio paboTbl ABAANCA BbIOOPOUHBINA (IKC-
NepTHbIN) MEXANCUUMIMHAPHBIA 0630p MeHemXepuanb-
HOW NMTepaTypbl NOCNEAHEro AECATUNIETVA MO BOMPOCaM
CYWHOCTN Kpocc-GyHKLMOHANbHbIX KOMaHA 1 OpraHu3a-
unn 30PEeKTBHOrO KOMaHAHOIO B3aUMOAENCTBUSA, Mo-
nyyeHHble pe3ynbTaThl NprBefeHbl B GopMe OTBETOB Ha
0003HaueHHble Bblle BOMPOCHI, OYepuMBaOLMe MPo-
61eMHoe rnoJse ncciefoBaHus.

Ymo makoe kpocc-gpyHKYUOHanbHas komarHoa? Cyue-
CTBYIOT pa3nuuHble Bapuauum onpegeneHusa KOK kak
anbTepHaTBHOM GOPMbI OpraHu3aumm Tpyaa. B HayuHbIx
ncTouHukax Havana XXI B. cooTBeTCTByIOWME onpege-
NeHWA cofepKaT OTCbIIKM K MeX(YHKLMOHaIbHOMY Xa-
pakTepy v uenu cosfaHna komaHg [Keller, 2001, p. 548;
Webber, 2002, p. 201], pa3HbiM TMNamM MHHOBALIMOHHbIX
3afjay, KoTopble MOryT nepef HUmuU ctoAaTb [Bunduchi,
2009, p. 539], unn k noHumaHuio KOK kak ¢yHmameH-
Ta TPaHCHOPMALMOHHBIX MPeobpa3oBaHUA ANs MOBbI-
weHua 3deKTBHOCTM Bcel komnaHum [Tabrizi, 2007,
ch. 4]. ViHTepecHbl TakKe MHTEpMNpeTauuy, akueHTUpyo-
LiMe BHUMAHME Ha B3aMO3aBUCMMOCTU BCEX YUYACTHUKOB
KOK [Holland, Gastonand, Gomes, 2000, p. 231]: peub
NIET He TONbKO 06 KX COBMECTHOW paboTe Hag OfHOWN
3ajjauen, Ho 1 O pa3geneHnn OTBETCTBEHHOCTM 1 B3aMO-
CBA3M APYr C APYrOM.

MNprBeaeHHble TONKOBaHUA MNOCAYXUAN OCHOBOW ANA
PacLIMPEHNA CYWHOCTHOrO HAMOSIHEHUA paccMaTpu-
BAaEMOrO MOHATMA B nocsegylowumx nybnnkauuax. Tak,
B COBpPEMeHHbIX paboTax 0coboe BHUMaHWe yaenset-
CA MApPWTETHON OTBETCTBEHHOCTU YYACTHWKOB KOMaHAbI
([®unoHoB 1 ap., 2014, c. 32; ®ponosa, 2015, c. 1166]
M Op.) U OTMEYAETCA BO3MOMHbIA CUHepPreTUYecKunin 3¢-
¢bekT oT ux B3aumogencteua (cm., Hanpumep: [Opono-
Ba, 2015, c. 1166; KocteHko, 2018, c. 107]). B oTaenbHbIX
ny6nuKaLmax roBOPUTCA O KPaTKOCPOUHOM Xapaktepe
cywectBoBaHUA KomaHgbl ([Pponosa, 2015, ¢. 1166; Opo-
no.a, NwkunbanHa, 2016, c. 38; Roy, Dan, Modak, 2018,
p. 7671 v gp.).

Cpenn aTpunbyToB KpOCC-PYHKLMOHANBHBIX KOMaHS,
YNOMUWHAIOTCA Takue coLmalibHble acneKkTbl UX AeATesb-
HOCTU, KaK MeXOYHKLMOHaNbHaA KoOMMyHuKauua [Kana-
6uHa, bensak, 2019, c. 65; Chang et al,, 2019, p. 103137;
Stahle et al., 2019, p. 145], nosepue [Zalpuri, Hamlin, 2020,
p. 7], BHYTpPMKOMaHAHaA OOLHOCTb, XapakTepusyemas
yyBCTBOM UgeHTUYHOCTU [KanabwHa, bensk, 2020, c. 341;
Johnson et al., 2020, p. 12923].

Wcnonb3oBaHre JOMONHWTENbHBIX CPeACTB B3aMMO-
LeNCTBIA B BUAE BUPTYanbHOrO NPOCTPaHCTBa NONyYnno
pacnpocTpaHeHue ¢ passutvem [T-uHAQyCcTpum u B Ha-
CTOALMIN MOMEHT LUMPOKO NPUMEHAETCA B OpraHu3aumm
KOoMaHaHoM pabotbl. B 3Tom cnyyae KOK npuobpetaer
CTaTyC KOMaHfbl BUpTyanbHoi' (cm., Hanpumep: [Kimble,
2011, p. 6; Serrat, 2017, p. 619]).

' Cross Functional Virtual Teams (CFVTs).

Hackonbeko nonynspHel uccnedosaHus deamesbHocmu
KOK? AHanu3 nybnukauuin nokasan, yYTo aKTyalbHOCTb
Kpocc-dyHKLMOHaNbHbIX KOMaHL pPacTeT, a B Nepuop naH-
AEMUN NX BOCTPEOOBAHHOCTb 3HAUNTENBbHO NMOBbLICKACD.
Cetn KOK, BbicTpamBaemble B yCHoBUAX LdposmusaLmm,
co3gatot 6a3y ana 3¢pdekTMBHOrO M CBOEBPEMEHHOMO
pearmpoBaH/a Ha M3MeHeHus, mpoucxopswue B 6m3-
HeC-OKpyeHun komnaHuu [KosaneBa, KaHke, Mo3rosolj,
2021, c. 71].

KoHuenuumsa Kpocc-dyHKLMOHaNbHbIX KOMaHA Kak anb-
TEPHATUBHOWN MOZENV OpraHM3auuy Tpyha B KOMMaHWM
paccMaTpUBAETCA B paMKax TakuMX AMCUMMIMH U obna-
CTEN ynpaBneHWsa, Kak WUCCnefoBaTesibCckue W OMbITHO-
KOHCTpYKTOpcKne paboTbl (R&D), ynpaBneHue uenamu
noctaBoK (SCM), MapKeTUHT 1 yrnpaBneHue npofaxamu.
B cTatbAx paccmaTpuBaeTca ucnonb3osaHue KOK B cre-
aytowmx chepax:

* NPV CO34aHUN 1 BHeAPEHWUN NHHOBALWIA U NpoBeje-
Hum HUWOKP [Cuijpers, Guenter, Hussinger, 2011, p. 565;
MacuHo, Pactos, 2015, ¢. 97; bouapos, Akumos, 2020,
¢. 126; MonHomoLwHoBa, 2020, c. 1074; Akuffo, 2020, p. 204;
Sasiwimon, Singha, 2020, p. 91; PycnHos, 2021, c. 165; ];

* BbICTPAUBaAHUM NOFUCTUYECKMX Lenovek [/ToBKOB,
2016, c. 754; TeTyoesa, 2017, c. 35; Cobb, Sfregola, 2021,
p. 345; Large, Paché, Merminod, 2021, p. 1];

* YCTAHOBNEHNMN B3aVMOAENCTBUA MEXAY MapKeTUH-
roM 1 apyrumu GpyHKLMOHANbHBIMK MOAPa3aeNeHnAMM
komnaHwuii [LLlep6a, 2011, c. 248; LLlep6a, 2015, c. 24; LLep-
6a, 303yna, OneliHnkoBa, 2018, c. 210; Ashnai et al., 2019,
p.19];

* OCYLLECTBAEHUN NPOPeCcCOHaNbHON MOAFOTOBKN
kagpos [[natyHoBa, 2012, ¢. 294; CaanuHa, 2014, c. 411;
®unoHoB 1 gp., 2014, c. c. 32; YepHukosa n gp., 2014,
. 403; Koxutos n ap., 2018, c. 92; Dyson, 2020, p. 483;
Osadchiy, Serezhkina, 2020, p. 115161Y1.

Ocobana nonynapHOCTb KPOCC-PYHKLMOHASNBHBIX KO-
MaH[ OTMeYeHa B CUCTEME MPOEKTHOr0 MeHemXMeHTa
[Anthony, Green, McComb, 2014, p. 141; Young-Hyman,
2017, p. 179; KanabuHa, bensk, 2019, c. 62; Gabrow, 2021,
p. 842], B TOM umncsie npu paspaboTke NporpaMmHbIX Mpo-
LYKTOB 1 MHPOPMALMOHHBIX TexHonorui [Buckley, 2015,
p. 285; Xagxuesa, umos, 2019, c. 255; Uagypban 2019,
¢.41; Qaneesa, 2020, c. 72; Moe, Stray, 2020, p. 212].

OtpgenbHoe  HanpaBfneHWe  UCCNefoBaHUN  UMe-
eT obobwatowmin xapaktep (6e3 oTpacneBon nNpuBs3-
KM) W 3aTparvBaeT CYLWHOCTHOE HaMofIHeHWEe KpocCc-
¢dyHKUMOHanbHOro B3aumopeincteua [Oponosa, 2015,
c. 2; KanabuHa, bensak, 2020, c. 336; Bnactok, 2021, c. 442],
dopmupoBaHne 3PEKTUBHBIX KOMAHL W  BHYTPUKO-
MaHAHble npoueccbl [Mopo3os, KoweHel, 2016, c. 187;
MaHounosa, 2019, c. 51; Ashenbaum, Blair, Brewer, 2020,
p.100595; de Vries et al., 2021], meTofbl OLEHKMN PabOTbl
n peHTabenbHoctn KOK [Komkos, 2014, c. 19; Oponosa,
NwkmnbguHa, 2016, . 38; Mamaawnes u gp., 2018, ¢. 1217;
Johnson, 2020; Schoonmaker, Gettens, Vallee, 2020, p. 41],
BblfiBNeHNe (aKTOPOB, OKa3blBAlOWMX BJIMSHUE Ha pe-



3yNbTaTUBHOCTb KOMaHA [Mscoepos, 2017, c. 30; Young-
Hyman, 2017, p. 179; KonecHuk, 2019, c. 132; Ashnai,
2019, p. 19; Bonesso, Cortellazzo, Gerli, 2020, p. 51; Franke,
Foerstl, 2020, p. 6; bensk, 2021, c. 372; Mup3oesa, 2021,
. 93].

Cywecmsylom U pasau4yus 8 yposHe Kpocc-
¢yHkyuoHaneHocmu KOK? B xope paboTbl onpepeneHo,
YTO KOMaHZbl MOTFYT MMEeTb PasHbIll YPOBEHb UK rnyou-
HY Kpocc-GyHKUMOHaNbHOCTU U BBMAY 3TOro TpebyioT
pa3nnyHbIX yrpaBneHYeCKUx NoaxofoB K KoopauHauum
nx paboTbl, B TOM 4MCie BKJOYaloWmx Hambonee 3¢-
beKkTMBHbIE METOAbl NPEOJONEHNA KOMMYHUKALMOHHbIX
6apbepoB. B KOHEUHOM cueTe AOMOHMTENbHbIE YrpPaB-
NeHYecKme peLleHns 1 yCnoxHeHre meHegxmeHTa KOK
YBENUUMBAIOT M3gepKku ux pabotsl [Cuijpers, Guenter,
Hussinger, 2011, p. 565].

B npouecce aHanu3a BbifeneHo TPy BrAa KOMaHA B 3a-
BUCMMOCTU OT FNYOUHbI KPOCC-PYHKLIMOHANBHOCTH.

B nepsyio rpynny sownm KOK, coctoAwme 13 npeacra-
BUTENEN 0gHOW Npodeccun, HO PasfnyYHON creunannsa-
LMK: KaXAbI yY4acTHUK obnagaet rny6oKMMy 3HaHUAMM
B «y3KOl» npodeccroHanbHon obnactn (cm., Hanpumep,
[Dinh et al., 2019, p. 125]). O6LHOCTb NEKCUYECKOrO NOJIS
1 npodeccroHanbHOM KynbTypbl CnocobcTyoT 6onee
3G EKTVBHOMY HaNnaXMNBaHMID MEXINYHOCTHBIX OTHOLLE-
HWU B TaKOW KOMaHAe 1 CO34aHMI0 €AUHOr0 KOMMYHMKa-
LIMOHHOrO NPOCTPAHCTBA.

Bropyio rpynny coctaBunvM MeXBeOMCTBEHHbIE KO-
maHgbl — KOK B TpaguumoHHoM npeactaBneHnu, popmu-
pyemble 6o Kak 060cobneHHble efnHMLbl (Hanpumep,
NPOeKTHble KOMaHAbI), MM60 6e3 OTBIEYEHNA YYACTHUKOB
OT OCHOBHOW pPaboTbl.

Hanbonee BblICOKMM ypoBHEM  Kpocc-dyHKLMO-
HanbHOCTU 06MafalT KoMaHAbl TPeTbel rpynnbl, CO3-
jawolwmeca ¢ npuBNeYEHMEM CTOPOHHUX Cneumanuc-
TOB — NpefCTaBUTENeN 3aKa3umKa, MOCTaBLLUKOB U KOH-
canTuHrosbix dupm (cm., Hanpumep: [Kang et al., 2020]).

besycnosHo, peweHne o cozgaHnn KOK nprHumaet-
CA NOC/Ie OLEHKN ero LenecoobpasHOCTM U BO3MOXHbIX
m3gepxeKk. OfHaKo K TPaguLMOHHBIM HeobXxogumo OT-
HOCUTb M Te PacxXofbl, KOTOPbIE BO3HMKAKT MPU YCIIOX-
HeHVW KOOpAVHaUUK 1 YNpaBieHn KOMaHLON B pe3ynb-
TaTe yBenMYeHus rnyOuHbl Kpocc-GyHKLMOHAIBHOCTW.
MpryrHamy Takoro YCNOMHEHWA MOTYT CTaTb pelleHue
BOMPOCOB FOPU30HTaNIbHOW KoopauHauuu [Anthony et
al., 2014, p. 141], opraHu3auusa 1 KOOpANHaUWA paboTbl 3a
npegenamu csoet KomnaHum [Ungureanu, 2020, p. 984],
pa3BuTMe crneumanbHbiX KOMMETEHUWUA pykoBoguTenemn
komaHgbl [Apenko, Romanenko, 2020, p. 39], Bbibop on-
TUMaNbHON KOHGUIypaLmm KOOPAMHALMOHHBIX MeXaHU3-
moB [Ju, Ning, 2021].

B yem npeumywecmsa npumeHeHUs KPOCC-(YHK-
UUOHA/bHbIX KOMAaHO? WccnepoBaTensiMy BbIIBIEHO MO-
noxutenoHoe BanaHne KOK Ha pelueHne pasnnyHbIX 3a-
pau. Tak, OTMeualoTCca NperMyLLecTBa X NPUMEHEHNA B
MHHOBaLUMOHHOW AeAatenbHocTh [Stipp, Pimenta, Jugen,

HR Management

2018, p. 84; Bhattacharjee, 2020, p. 275; PycuHos, 2021,
¢. 165], B TOM umcne npu pa3paboTke HOBbIX NMPOAYKTOB
(NPD) (cm., Hanpumep, 0630pHYto cTaTbio [Pimenta et al,,
2020]). YnomunHaetca, uto KOK cnocobctaytoT nosbiLle-
HWUIO YCTOMUYMBOCTM KOMMNAHUN B YCIOBUAX BO3MOMKHbIX
c6oeB paboThbl [Vries et al., 2021].

B page ny6bnukaumin roBopuTCA O CBA3M KPOCC-
bYHKUMOHaNbHbIX KOMaHg ¢ TBopuecTBoMm [Carvajal Pérez,
2020, p. 140; Parke et al., 2021; Rekonen, Hassi, Vuori, 2021,
p. 14641]. Kpome Toro, 060CHOBaHO, YTO COTPYAHNYECTBO
B ycnosumax KOK moxeT cnocobcTBoBaTb NPeoAoneHnto
MeXXBeJOMCTBEHHOW Pa3pO3HEHHOCTU BHYTPU OpraHm3a-
umn [KocteHko, 2018, c. 110], cozpaHuio eanHoro Hoop-
MaLMOHHOIO MOJIA KOMMAHWM U Pa3BUTKIO ee 3HaHNEBOTO
noteHuuana [Kanabuxa, bensk, 2020, c. 336]. YnommHatoT-
CA MONOXUTENbHbIE Pe3ynbTaThl MEXJIMYHOCTHOIO B3au-
MOAENCTBUA B YC/IOBUAX KOMaHAHOW paboTbl B cdepax
pa3pelleHnss KOHONUKTOB M YMpaBieHUA pecypcamm
[Kwan, 2019, p. 66; Munp3oeBa, 2021, c. 93].

BmecTe ¢ Tem gna nonyyeHns 0603HaueHHbIX NPenmy-
LIeCTB AeATeNIbHOCTM KPOCC-GYHKLUMOHANBHON KOMaHzpbl
PYKOBOZACTBY KOMIMAHMIA BaXKHO OLIEHUBATD U Te haKTopbl,
KOTOpble MOryT OKa3blBaTb BNUAHME Ha ee pPaboTy.

Kakue nepemeHHble enusiom Ha pabomy Kpocc-
¢yHKYUOHANILHOU KOMAHObI? B paccMOTPEHHBIX WCTOY-
HMKaX KOHCTaTMPYETCA CYLlecTBOBaHME pAja CUTyauu-
OHHBIX U KOHTEKCTHbIX PpaKTOPOB, OT KOTOPbIX 3aBUCKT
3QdEKTNBHOCTD JeATENbHOCTU KPOCC-QYHKLMOHAMbHbIX
KOMaHa.

YcTaHOBMEHO, UTO BHYTPEHHAA KOMaHAHaA cpepa, Xa-
pakTepu3ytowancsa Hanmumem obLuen uenu, SMoLoHanb-
HOWM 1 NCUXONOTNYECKOWN NOAAEPKKOM N BOSMOMKHOCTbIO
BbICKA3blBaTb CBOE MHEHWe, CMOCOOCTBYET OCyLlecTBie-
HMI0 COBMECTHOFO PYKOBOLCTBA (MEXaHU3M yrpaBfieHus
«B3aVIMHOE COTIaCoBaHME») 1 PA3BUTUIO CMTIOYEHHOCTN B
KomaHge [Daspit et al.,, 2013, p. 36]. OgHako dakTUUecKn
[O6GUTBCA CNNOYEHHOCTU W NPeoaoneTb GYHKUMOHAsb-
HYI0 Pa30bLEHHOCTb BHYTPY KOMaHAbl OblBaeT CIOXHO,
0COBEHHO B YacTy NPefoTBPALLEHUA 1 Pa3peLleHNA KOH-
¢dnukToB [Serrat, 2017, p. 7111].

OcHoBoW npogykTuBHON pabotbl KOK npepcras-
naetca Takxke 3POEKTVBHbI OOMEH 3HaHWAMU Mexay
ee yyactHukamu [Evans, 2018]. B npouecce Takoro 06-
MeHa KOMaHfbl BbIHY)XAeHbl npeofoneBaTb 6Gapbepbl
pasnunuHoi npupoabl [KanabuHa, bensk, 2020, c. 350] n
pacwmpATb rpaHuubl 3HaHui [Kotlarsky, van den Hooff,
Houtman, 2015, p. 319].

ABTOpbl 0630PHOrO UCCNEefOBaHMUA, MPOAHANN3NPO-
BaB 51 HayuHbIl UCTOYHWK, BbIABUAM Haubonee nomny-
napHble gakTopbl ycnexa aeatenbHocT KOK: 1) yetkne
KOMaHAHble uenu n oblee BugeHue; 2) 3bPpeKTMBHOE
pyKoBOACTBO; 3) MOAAEpPXKa BbICILIErO PYKOBOACTBA;
4) yenoBeuecKkue pecypchbl; 5) MEXNMYHOCTHbIE OTHOLUEe-
HuA [Olopade, Franz, 2018, p. 524].

Kak 6b1lo OoTMeueHO Bbllle, B3aMMOAENCTBME B KO-
MaHAe MOXeT 3aBWCETb TaKXe OT MyOuHbl Kpocc-
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¢dyHKumoHanbHocTn [Casciaro, Edmondson, Jang, 2019],
FOTOBHOCTU YYaCTHMKOB, OTKa3aBLUNCb OT aBTOHOMMU, Aie-
NUTBbCA C KONNIeramy 3HaHWAMM 1 YUUTbIBaTb UX MHEHME
[Kwan, 2019]. B 10 e Bpems B C/lyyae HeonpeaeneHHo-
CTM 1 CNIOXKHOCTU KOMaHAHbIX 334a4 NpeumyLLecTBa B3au-
mopeiicTma B KOK 3aBucAT oT opmanbHOM CTPYKTYpbl
BnacTy Komnaxnum [Young-Hyman, 2017].

M3noxeHHoe O3HauaeT, uto Npwu 3agerCTBOBaHMU
Kpocc-GyHKUMOHANbHbIX KOMaH PYKOBOACTBY KOMMa-
HUM HeOBOXOAMMO YuMTbIBaTb OCOOEHHOCTU CYLLEeCTBYIO-
el opraHM3aUMOHHON KymbTypbl, NOTPeOHOCTb B Ha-
NaKUBaHWM OTHOLIEHW B KOMaHAe U ropu30OHTabHbIX
OTHOLUEHMN, a TaKXe B CO3AaHMM BnaronpuaTHon cpeabl
AN obMeHa 3HaHUAMMU.

3AKJTIOMEHUE

B cooTBeTCTBMM C OTBETaMM Ha MOCTaBNEHHbIE B UCCe-
[OBaHMM BOMPOChl MOXKHO cienaTtb ciefytolime YacTHble
BbIBOAbI.

MpumeHeHWe KpocC-PpyHKLMOHANbHBIX KOMaHf B Ka-
yecTBe asbTepPHATVBHOW GOPMbI OpraHuM3aumu Tpyaa
ABNAETCA WMPOKO PACNpPOCTPAHEHHOWN MPAKTUKON, a UC-
cnefoBaHMe M aHanu3 UX OeATenbHOCTV MPOBOAWTCA B
paMKax Takux HanpaBieHWN, Kak NPOEKTHbIN N KOMaHA-
Hbll  MeHegKMeHT, HR-meHemXMeHT, KoprnopaTuBHOe
ynpasneHue. 0630p HayUHbIX NCTOYHUKOB MO YKa3aHHOW
TemMaTKe MO3BOJSIMN BbIIBUTb BaXKHble pecypchbl, npef-
ctaBnaowme KOK, koTopble cogepaT KoueBble onpe-
JeneHna U 0YepyurBalOT acneKTbl, CBA3aHHblE C JeATeslb-
HOCTbIO AaHHbIX KOMaHA,

PelweHne 06 ucnonb3oBaHWM Kpocc-yHKLMOHaNb-
HbIX KOMaHJ OO/MKHO OCYLUeCTBNIATbCA C YYETOM BO3-

MOXXHOTO YBESIMYEHUA OPraHU3aLMOHHbBIX U yrnpaBreH-
YecKUxX 3aTpaT, BbI3BaHHbIX FAYGUHOW WNN YPOBHEM
Kpocc-dyHKLMOHanbHOCTU. K TakuMm nocneacTsuamM Mo-
XKET MPUBECTU, HAMpUMeEp, YCSIOXKHEHWE KOOpAUHALUK
BHYTPW KOMaH[bl, 1CMOSIb30BaHWE FOPU3OHTANIbHON KO-
opAvHaLuKY, pa3BUTUE CNeLManbHbIX KOMMIETEHLMIA PyKO-
BoAUTENEN.

OnbIT 3a8eNCTBOBaHMA KPOCC-QYHKLUMOHANBbHBIX KO-
MaHA B pa3finyHbIX chepax M oTpaciAX SKOHOMUKU fe-
MOHCTPUPYET OnpefeNieHHble MPENMYLLECTBA, HaNpUmep
CUHepreTUYecKunin 3pPpeKT oT COBMECTHON AeATEeNIbHOCTU
CMeLManucToB pasHoro Npoduna, NpeofoneHne BHyTPK-
bVpMeHHOW pa3po3HEHHOCTW, Pa3BUTUE TBOPUYECKOrO
nogxopa. Bmecte ¢ Tem nmetotca BamAowme Ha dbdek-
TUBHOCTb KK KOHTEKCTHbIE N CUTYALMOHHbIE NMepeMeH-
Hble, KOTOPblE PEKOMEHAYETCA YUUTbIBaTb PYKOBOASALLE-
My COCTaBY KOMMaHUM.

JlaHHaa cTaTbs, cofepxalias nonesHyl nopbopky
pPecypcoB, MOXET CNyuUTb 6asncom gna npodeccroHa-
noB B 0651aCTV YNpaBNeHUa U PYyKOBOLMTENEN, Xenato-
LWMX MOMONHUTD 3HAHNA O KPOCC-GYHKLMOHANbHBIX KO-
MaHJax.

Opyrvm HanpasneHvem ABNAETCA WCMOJSIb30BaHMe
MOMYYEeHHbIX HaMK PE3yNbTaToOB Kak OTMPABHON TOUKM
ONA JanbHeWLero ulyyeHnsa ocobeHHOCTel aeATenbHo-
TN 1 GAKTOPOB YCNELWHOCTU KPOCC-QYHKLMOHANbHbIX
KOMaH[, a Take cnocoboB NpeofosieHns MU NpenaT-
cTBUI B paboTe. OUeBMAHO, JAHHOE UCCNeaoBaHMe fAB-
nsetca nepsoi B Poccum nonbiTkon 0606WNUTL 1 cuCTe-
MaTU3MpOoBaTb Hay4YHble NybnmKaLmm no npobnemaTrke
ynpasneHnsa Kpocc-GpyHKLMOHaNbHbIMU KOMaHAaMu. |

Benak 0.10. (2021). Kpocc-dyHKLMOHANbHbIE KOMAHAb! Kak areHTbl HTENIEKTYaNIbHOMO YNpPaBiAeHMA opraHu3aumamu (cnyyan
YpanbCKUX MHXeHepHbIX KoMnaHwui) // Poccuiickne permoHbl B Gokyce nepemeH: cbopHMK foknagos XV MexayHaponHon

KoHdpepeHuunn. EkatepuHbypr, 2021. C. 372-377.

Bouapos B.[., Akumos E.A. (2020). YnpaBneHne MHHOBaLMAMK C MOMOLLbIO KPOCC-GYHKLMOHaNbHbIX KOMaHg // OuHaHcoBoO-
3KOHOMMYECKME 1 MHCTUTYLMOHASbHbIE YCIIOBUA Pa3BUTHA MHHOBALIMOHHBIX NPOLIECCOB B permoHax: CbopHmK matepma-
noB MexgyHapoaHoli Hay4YHo-nNpakTudeckon KoHdepeHumn. Camapa. C. 126-133.

Bnaciok M.A. (2021). MonoxuTtenbHble acnekTbl MPUMEHEHNA KPOCC-YHKLMOHANbHBIX KOMAHZ B COBPEMEHHbIX OpraHm3auuax //
AKTyanbHble BONPOChI SKOHOMUKW 1 YNpaBAeHMA: HayKa 1 NpaKTuKa. KpuynuHckme yteHma: cCOOpHMK MaTepranos BCcepoc-
CUNCKON HayYHO-NpaKTnyeckon koHpepeHuun. Kypck. C. 442-445.

KanabuHa E.I,, benak O.10. (2019). Co3gaHue Kpocc-QyHKLMOHANbHbLIX KOMaHA NapannesibHOro NPOeKTUPOBaHMA Npu paspa-

60TKe HoBbIX NpoAyKToB // Kagposuk. Ne 3. C. 62-68.

KanabuHa E.I., benak O.10. (2020). Kpocc-dyHKLMOHaNbHblIe KOMaHAbI Kak MHCTPYMEHT pa3BMTUA 3HAHWEBOIO MOTEHLMANa KOM-
naHun // BectHuk CaHkT-MNeTepbyprckoro yHuBepcuteta. MeHepmeHT. T. 19, Ne 3. C. 336-361.

Kosanesa W.A., KaHke A.A., Mo3rosoii A.M. (2021). YnpaBneHue yenoBeyeckumm pecypcamm yepes npunsmy rnobasibHbIx TpaHc-
dopmaunoHHbIX n3meHeHni // BectHuk MITIY. Cepua «3koHomuKa». N2 1 (27). C. 71-86.

KoxwuTos J1.B., Emenbanos C.I., Koctuwunn B.I., Monkosa A.B. (2018). MepcnekTnBbl Kpocc-GyHKLMOHANbHbBIX KOMaHS BYy3a B
bopMrpoBaHNM KOMMNETEHLMI BbINYCKHUKOB 1 KOMMepLManu3aumy 06beKkToB MHTENNEKTYalbHOW COOCTBEHHOCTH B 06-

nactv HaHouHgyctpum // UHHoBaumn. N2 6 (236). C. 92-98.

KonecHuk M.4. (2019). TpaHchopmaLma KNoUYeBbIX XapaKTePUCTUK NepcoHana B Kpocc-GyHKLMOHanbHbIx KomaHaax // Couu-
aNnbHO-MCUXONOTMYECKIMe, YNPaBeHUYeCKe N MapKeTVHIOBbIe HanpaBneHns pasBmTUA LMGPOBOW SKOHOMUKN: COOPHUK
MaTepranoB MeXayHapoAHbIX Hay4YHO-NPaKTMUYECKUX KoHepeHUMin No npobaemam coumanbHON NCUXONOrK, ynpasne-
HMA NepCcoHanoM, MeHePKMeHTa 1 MapkeTuHra. Mockea: CBMBT. C. 135-142.



HR Management 107

KomkoB A.l., Pyctamos U.®., ApmannHos E.B., Makcrmos 10.B. (2014). 2ddeKTMBHOCTb KpoCC-GpyHKLMOHaNbHOM KOMaHAbl — OC-
HOBa B3BELUEHHbIX YNpaBieHYecKknx peleHnin // HegtaHoe xo3aiicteo. N2 12. C. 19-21.

KocteHko E.M. (2018). CoBpemeHHble TpeHAbI B YNPaBEHUM NePCOHANoM: OTeUeCTBEHHBIN 1 3apy6exHbii onbIT // Journal of
Economic Regulation (Bonpocbl perynuposaHus skoHomumku). T. 9, N2 4, C. 107-123.

JloBkos [1.A. (2016). CoBeplueHCTBOBaHME YNpaBneHnsa MaTepranbHbIM/ NOTOKaMM B CKIIaACKOM x03ancTee // Teopusa v npak-
TrKa coBpemeHHou Haykm. N2 6-1 (12). C. 754-759.

JlyctuHa T.H. (2019). CoBpemeHHble noaxoabl K noctpoeHuto Kapbepbl B VUCA-mupe // Cepsuc B Poccun 1 3a pybexom. T. 13,
N2 4, C.169-177.DOI: 10.24411/1995-042X-2019-10415.

Mamagmes b.bl., TanaHT A.Y,, MImap6ekosa b.b. (2018). MocTpoeHmne Kpocc-GyHKLMOHANbHOWN KOMaHLbl U aHann3 ee peHTabenb-
HocTu Ha npumMepe OO0 «Trust-Service» // SIKoOHOMUKKA 1 NpeanpuHUMaTenbcTBo. N2 6 (95). C. 1217-1225.

MacvHo H.H., PactoB M.A. (2015). CtpaTermueckas kapTa MHHOBaLVMOHHOIO Pa3BUTVA Kak MHCTPYMEHT UHTENNEKTYanbHON Ch-
CTeMbl CTpaTernyeckoro ynpasneHus // BectHuk Omckoro yHusepcuteta. Cepus «JkoHomumKa». N2 2, C. 97-102.

Mwup3soeBa A.M. (2021). Kpocc-dyHKLMOHaNbHOe B3aMOLENCTBME 11 HEKOTOPbIE NPUHLMMbI CMAIOYEHNA KOMaHLbl COTPYAHM-
KoB // HayuHble nccnegosaHusa n paspabotku. CoBpeMeHHas KOMMyHMKaTBmcTmKa. T. 10, N2 3. C. 93-96.

Mowcees C.M., Manbuesa [1.B. (2018). OT60p NCTOUHWKOB ANA CUCTEMATUYECKOro 0630pa NMTepaTypbl: CPaBHEHME IKCMEPTHO-
ro v anroputMmnyeckoro noaxonos // Counonorus: MeTofonorus, MeTofibl, MaTeMaTyeckoe mogenuposaHue. T.47. C. 7-43.

Mopo3os M.H., KoweHeu K.C. (2016). MeToguueckne nogxofbl K GopmMnpoBaHuio 3GdeKTUBHbIX MeXKGYHKLMOHANbHBIX KO-
MaHpg // HoBas Hayka: TeopeTuuecknin n npaktuuecknn B3rnag. Ne 6-1 (87). C. 187-189.

Mscoegos MM.C. (2017). ®opmupoBaHme 3GdeKTUBHON KOMaHAbI Manoi KOMMePUECKOW OpraHu3aLmmn Ha paHHen ctagun ee
pa3sutuA // HayuyHaa gncKyccma: BOMpoChl SKOHOMUKKM 1 ynpaBneHua. N 3 (59). C. 30-38.

MaHdunosa M.C. (2019). MeToguueckne noaxoabl K GOpMMPOBaHMIO MEXPYHKLIMOHANbHBIX KOMaHg // HayuyHo-npakTuyeckne
nccnepgosaHud. N2 8-6 (23). C. 51-53.

MnatyHoBa E.10. (2012). OpraHuzauusa neatenbHOCTM 06beAnHEHUI NeAaroroB Kak aBTOHOMHbIX pabounx rpynn // BecTHuK
TBepcKoro rocygapcTBeHHOro yHueepcuteTa. Cepus «[leparorvka n ncuxonorua». N 2. C. 291-300.

MonHomolwHoBa O.M. (2020). UHCTpyMeHTapuii pa3BuTMA KPoCC-GyHKLMOHAbHbIX KOMaHZ B cMCTeMe CTpaTerMyeckoro nna-
HVMPOBaHUA HaYKOEMKOro NpeanpuaTia // SKoHoMIKKa 1 npegnpuHumatensctso. N2 1 (114). C. 1074-1078.

Pycunos M.B. (2021). MeTogbl 1 3Tanbl pecTpyKTypu3aLumy NHHOBALMOHHbBIX CUCTEM BEPTUKaNIbHO MHTErpUPOBaHHbIX MPo-
MblLUAeHHbIX Koprnopauuin // W3Bectna CaHkT-MeTepbyprckoro rocyfapCTBEHHOMO 3KOHOMUYECKOTO YHMBEpCUTETa.
N2 3 (129). C. 165-169.

CaanuHa C.B. (2014). K adpdeKkTMBHOMY ynpaBneHno COBpeMEHHbIM 06pa30BaTefibHbIM yUpeXAeHeM yepe3 KOMaHLbl MeHe[ -
XMeHTa // HayuHOo-MeToAnYeCKNiA 3NeKTPOHHbIN XypHan «KoHuent». T. 12. C. 411-415.

Tetuoesa E.M. (2017). 3Boniouna 1 cOBPeMeHHble TeHAEHLUW Pa3BUTVA OPraHU3aLMOHHbIX CTPYKTYP YnpaBieHna NorncTu-
Kon // BectHuk yHuBepcmTeta. N 10. C. 35-39.

(Maneesa J1.B. (2020). MeToabl MMOKNX NPAKTUK Kak $akTop 3PHEKTUBHOCTU AEATENIbHOCTM OpraHm3auun // JKOHOMUKA 1
ynpasneHve: Hay4Ho-npakTuiecknin xypHan. N2 3 (153). C. 72-75.

Ounoxos M.P, KoxutoB J1.B., Banbixun M.I., Bepxosuu B.C. (2014). GDopmurpoBaHme 1 onbiT paboTbl KPOCCHYHKLMOHANbHO
KomaHfpl B By3e // Boiclwee ob6pasosaHue cerogHa. N2 2. C. 32-40.

®ponosa M.B. (2015). Peannsauusa mogenn Kpocc-GyHKLMOHANbHOTO YrpaBfeHns B pacnpefeneHHbIX TPYAOBbIX KONNeKTU-
Bax // N3Bectua Camapckoro HayuHoro ueHTpa Poccuinckon akagemun Hayk. T. 17, N2 2-5. C. 1166-1169.

®ponosa M.B., MwkunbguHa C.A. (2016). Kputepun oueHKr 3GpdeKTUBHOCTH ynpaBneHma Kpocc-QyHKLMOHANbHbIMU KOMaHAa-
mu // SkoHommueckne Hayku. N2 136. C. 38-41.

Xapxunesa C.B., Qumos 3.M. (2019). Anropntm GOpPMMPOBaHMA KPOCC-GYHKLMOHANbHBIX KOMaHg B IT-komnaHum // Tpo6-
nemMbl Y NePCREKTBbI BHEAPEHNA UHHOBALMOHHbIX TEIEKOMMYHUKALMOHHbIX TEXHONOMWI: COOpHUK maTepuanos V Mex-
[YyHapOJHO Hay4YHO-NPAKTNYECKOW OYHO-3a04HON KoHbepeHumu. C. 255-260.

Lagypbax 2J1. (2019). SCRUM Kak camblii NONYNAPHbIA MeToA YNpaBieHUs B NPOeKTHOM MeHegkmeHTe // CoBpeMeHHble Ha-
YUHble UCCNIeAOBaHMA: akTyaNbHble BOMPOCHI, JOCTUMKEHWUA N MHHOBaLMKU: C60pHMK cTaTei IX MexayHaponLHOM HayuHo-
npaKkTMyeckon KoHdpepeHumm: B 2 u. C. 41-45.

YepHukosa A.A., KoxuTos J1.B., KocywkuH B.I,, Jines A.A., Bepxosuu B.C., bebeHuH B.T. (2014). Ponb Kpocc-yHKLMOHaNbHbIX
KOMaHf By3a B GOPMMPOBaHWM KOMMNETEHUMIA BbIMYCKHUKOB // MMepcnekTrBHble TexHonoruv, obopynoBaHue 1 aHa-
NUTUYECKNe CUCTEMbl [NA  MaTepranoBefeHVAa ¥ HaHomaTtepuanos: Tpyabl XI MexgyHaponHon KoHdbepeHumu.
C.403-410.

LLep6a J1.M. (2011). Mpobnembl 1 MexaHW3Mbl B3aUMOZENCTBUA MAaPKETUHTOBBIX 1 UHXEHEPHDBIX CY>K6 NPOMBbILLEHHbIX NPea-
npwaTui // BectHrK [JOHCKOTO rocyfapcTBeHHOro TexHuyeckoro yHusepcuteta. T. 11, N2 2 (53). C. 248-253.

LLlep6a J1.M. (2015). Kpocc-pyHKLMOHaNbHble KOMaHAbl Kak BapyaHT B3aMOAENCTBUA MHXEHEPOB 1 MAaPKETONOrOB NPOMbILL-
NeHHbIX NpeanpuATHn // SkoHoMuKa 1 ynpasneHue B XXI Beke. N 7. C. 24-28.

ep6a N1.M., 303ynsa O.M., OnenHukosa 0.A. (2018). MapKeTMHroBas opueHTauusa JOMMCTUKM CHabXeHWA Kak Hanpa.ne-
HWe noBblleHnA 3¢ eKTUBHOCTU GYHKLMOHNPOBaHWA NPOMbILLNEHHOrO npeanpuaTua // busnec. ObpasosaHue. Mpaso.
N2 2 (43).C.210-214.DOI: 10.25683/VOLBI.2018.43.265.

Akuffo I.N. (2020). Cross-functional teams and innovation performance: The case of multinational enterprises. International
Journal of Export Marketing, vol. 3, no. 3, pp. 204-218.

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6




108 YnpaBneHue YenoBeyeCckMMmM pecypcamu

YNPABAEHEL, 2021. Tom 12. N2 6

Anthony E.L., Green S.G., McComb S.A. (2014). Crossing functions above the cross-functional project team: The value of lat-
eral coordination among functional department heads. Journal of Engineering and Technology Management, vol. 31,
pp. 141-158.

Apenko S., Romanenko M. (2020, September 10-12). Cross-functional flexible teams in sustainable project management
(pp. 39-49). The 14th International Days of Statistics and Economics, Prague. URL https://msed.vse.cz/msed_2020/
article/306-Apenko-Svetlana-paper.pdf.

Ashenbaum B., Blair C.W., Brewer B. (2020). The influence of the competitive landscape on cross-functional interactions be-
tween procurement and engineering. Journal of Purchasing and Supply Management, vol. 26., no. 1, p. 100595.

Ashnai B., Smirnova M., Henneberg S.C., Naudé P. (2019). Dyadic operationalization in business relationships: The empirical
example of marketing-purchasing collaboration. Journal of Business-to-Business Marketing, vol. 26, no. 1, pp. 19-42. https://
doi.org/10.1080/1051712X.2019.1565134.

Bennett N., Lemoine G.J. (2014). What VUCA really means for you. Harvard Business Review. https://hbr.org/2014/01/what-vuca-
really-means-for-you.

Bhattacharjee K. (2020). Energy management innovation—time-shared energy manager (pp. 275-288). In Industrial Energy
Management Strategies: Creating a Culture of Continuous Improvement. River Publishers.

Bonesso S., Cortellazzo L., Gerli F. (2020). Behavioral competencies in new product development teams. in: behavioral compe-
tencies for innovation, pp. 51-67. Palgrave Pivot, Cham. https://doi.org/10.1007/978-3-030-40734-6_4.

Buckley A. (2015). Getting IT to work for marketing: Exploring collaboration between marketing and IT functions for the de-
livery of marketing innovation. Journal of Direct, Data and Digital Marketing Practice, vol. 16, no. 4, pp. 285-307. https://doi.
0rg/10.1057/dddmp.2015.29.

Carvajal Pérez D., Le Masson P, Weil B., Araud A., Chaperon V. (2020). Creative heritage: Overcoming tensions between in-
novation and tradition in the luxury industry. Creativity and Innovation Management, vol. 29, pp. 140-151. https://doi.
org/10.1111/caim.12378.

CasciaroT., Edmondson A.C,, Jang S. (2019). Cross-silo leadership: How to create more value by connecting experts from inside
and outside the organization. Harvard Business Review, vol. 97, no. 3, pp. 130-139.

Chang J.Y, Jiang J.J,, Klein G., Wang E.T. (2019). Enterprise system programs: Goal setting and cooperation in the integration
team. Information and Management, vol. 56, no. 6, p. 103137. DOI: 10.1016/J.IM.2018.12.005.

Cobb C,, Sfregola D. (2021). Managing and selecting logistics service suppliers. The digital transformation of logistics: Demysti-
fying impacts of the fourth industrial revolution, ch. 24, pp. 345-359. https://doi.org/10.1002/9781119646495.ch24.

Cuijpers M., Guenter H., Hussinger K. (2011). Costs and benefits of inter-departmental innovation collaboration. Research Policy,
vol. 40, issue 4, pp. 565-575. https://doi.org/10.1016/j.respol.2010.12.004.

Daspit J., Tillman C.J., Boyd N.G., Mckee V. (2013). Cross-functional team effectiveness: An examination of internal team en-
vironment, shared leadership, and cohesion influences. Team Performance Management, vol. 19, no. 1/2, pp. 34-56. DOI:
10.1108/13527591311312088.

Dinh J.V,, Traylor A.M,, Kilcullen M.P, Perez J.A., Schweissing E.J., Venkatesh A., Salas E. (2019). Cross-disciplinary care: A sys-
tematic review on teamwork processes in health care. Small Group Research, vol. 51, issue 1, pp. 125-166. https://doi.
0rg/10.1177/1046496419872002.

Dyson T. (2020). A revolution in military learning? Cross-functional teams and knowledge transformation by lessons-learned
processes. European Security, vol. 29, no. 4, pp. 483-505. DOI: 10.1080/09662839.2020.1795835.

Evans D. (2018). The role of job attitudes on knowledge sharing in cross-functional IT project teams: A qualitative study (Doc-
toral dissertation, Capella University). https://www.proquest.com/openview/9688ac18faf17a18fdc5eddfa2284fcc/1?pg-
origsite=gscholar&cbl=18750.

Franke H., Foerstl K. (2020). Goals, conflict, politics, and performance of cross-functional sourcing teams - Results from a social
team experiment. Bus Logist, no. 41, pp. 6-30. https://doi.org/10.1111/jbl.12225.

Gabrow R.Y. (2021). Concurrent engineering, product life cycle management using cross-functional teams: a case study. Periodi-
cals of Engineering and Natural Sciences (PEN), vol. 9, no. 2, pp. 842-857. http://dx.doi.org/10.21533/pen.v9i2.1916.

Green B.N., Johnson C.D., Adams A. (2006). Writing narrative literature reviews for peer-reviewed journals: Secrets of the trade.
Journal of Sports Chiropractic and Rehabilitation, vol. 5, no. 3, pp. 101-117.

Holland S., Gastonand K., Gomes J. (2000). Critical success factors for cross-functional teamwork in new product development.
International Journal of Management Reviews, vol. 2, no. 3, pp. 231-259. https://doi.org/10.1111/1468-2370.00040.

Johnson S.L. (2020). Cross-functional team performance: Inquiry, identity, and shared reality (Doctoral dissertation, Case West-
ern Reserve University). https://www.proquest.com/openview/46b66af73b830380dca370651501f8e1/1?pg-origsite=gsch
olar&cbl=18750&diss=y.

Johnson S.L,, Boland R.J., Aron D., Wang Y. (2020). The role of identity in supporting a shared reality on cross-functional project
teams. Academy of Management Proceedings, vol. 2020, no. 1, p. 12923. New York: Academy of Management.

Ju C, Ning . (2021). Time pressure and coordinating project design in inter-functional teams: A configurational approach. Pro-
duction Planning & Control. https://doi.org/10.1080/09537287.2021.1926567.

Kalabina E., Belyak O. (2021). The influence of cross-functional teams on the development of the companies’ absorption abil-
ity in the conditions of work 4.0. In Digital Transformation and New Challenges (pp. 183-199). Springer, Cham. https://doi.
0rg/10.1007/978-3-030-71397-3_14.

Kang M., Lee G., Hwang D.W., Wei J., Huo B. (2020). Effects of cross-functional integration on NPD success: Mediating roles of
customer and supplier involvement. Total Quality Management & Business Excellence. DOI: 10.1080/14783363.2020.1736543.



HR Management 109

Katzenbach J.R., Smith D.K. (1993). The discipline of teams. Harvard Business Review. https://hbr.org/1993/03/the-discipline-of-
teams-2.

Keller R.T. (2001). Cross-functional project groups in research and new product development: Diversity, communications, job
stress, and outcomes. Academy of Management Journal, vol. 44, pp. 547-555. DOI: 10.2307/3069369.

Kimble C. (2011). Building effective virtual teams: How to overcome the problems of trust and identity in virtual teams. Global
Business and Organizational Excellence, vol. 30, no. 2, pp. 6-15.

Kotlarsky J., van den Hooff B., Houtman L. (2015). Are we on the same page? Knowledge boundaries and transactive
memory system development in cross-functional teams. Communication Research, vol. 42, no. 3, pp. 319-344. DOI:
10.1177/0093650212469402.

Kwan L.B. (2019). The collaboration blind spot. Harvard Business Review, vol. 97, no. 2, pp. 66-73.

Large R.O., Paché G., Merminod N. (2021). Managers' intention to participate in logistics outsourcing project groups: The influ-
ence of personal characteristics. Supply Chain Forum: An International Journal, vol. 22, issue 1, pp. 1-15. https://doi.org/10.1
080/16258312.2020.1804302.

Moe N.B., Stray V. (2020). A decade of research on autonomous agile teams: A summary of the third international workshop.
Lecture Notes in Business Information Processing, pp. 212-218. https://doi.org/10.1007/978-3-030-58858-8.

Olopade J., Franz B. (2018, June 25-27). Success factors for cross-functional teams in the construction industry: A literature
review. The 16 Engineering Project Organization Conference, Brijuni, Croatia, pp. 512-529.

Osadchiy 1.S., Serezhkina A.E. (2020). Project-based education as a cross-functional competences development approach. In
Optical Technologies for Telecommunications 2019 (Vol. 11516, p. 115161Y). Event: XVII International Scientific and Technical
Conference “Optical Technologies for Telecommunications’, 2019, Kazan, Russian Federation.

Parke M.R.,, Seo M.G., Hu X, Jin S. (2021). The creative and cross-functional benefits of wearing hearts on sleeves: Authen-
tic affect climate, information elaboration, and team creativity. Organization Science, pp. 1-25. https://doi.org/10.1287/
orsc.2021.1448.

Pimenta M.L., Bertan F.O., Jugend D., Hilletofth P. (2020). Cross-functional integration in the context of product development:
Literature review and research agenda. Revista Exacta, vol. 18, no. 2, pp. 438-459.

Rekonen S., Hassi L., Vuori N. (2021). Affective reactions, individual behaviors and social dynamics in creative process. Academy
of Management Proceedings, vol. 2021, no. 1, p. 14641. Briarcliff Manor, New York: Academy of Management.

Roy S., Dan P, Modak N. (2018). Effect of teamwork culture on NPD team’s capability in Indian engineering manufacturing sec-
tor. Management Science Letter, vol. 8, no. 7, pp. 767-784. DOI: 10.5267/).MSL.2018.5.009.

Sasiwimon S., Singha C. (2020). Cross-functional team effectiveness and firm performance: An integrated framework for
Thai automotive industry. Journal of Economics, Business and Management, vol. 8, no. 2, pp. 91-95. DOI: 10.18178/joe-
bm.2020.8.2.619.

Schoonmaker M., Gettens R., Vallee G. (2020). Building the entrepreneurial mindset through cross-functional innovation teams.
Entrepreneurship Education and Pedagogy, vol. 3, no. 1, pp. 41-59. https://doi.org/10.1177/2515127419866429.

Serrat O. (2017). Managing virtual teams. In Knowledge Solutions, pp. 619-625. Springer, Singapore.

Stahle M., Ahola T., Martinsuo M. (2019). Cross-functional integration for managing customer information flows in a project-
based firm. International Journal of Project Management, vol. 37, no. 1, pp. 145-160. DOI: 10.1016/j.ijproman.2018.11.002.

Stipp D.M., Pimenta M.L., Jugend D. (2018). Innovation and cross-functional teams: Analysis of innovative initiatives in a Brazil-
ian public organization. Team Performance Management, vol. 24, no. 1/2, pp. 84-105. https://doi.org/10.1108/TPM-12-2016-
0056.

Tabrizi B.N. (2007). Rapid transformation: A 90-day plan for fast and effective change. Boston, MA: Harvard Business School Pub-
lishing.

Tabrizi B.N. (2015). 75% of cross-functional teams are dysfunctional. Harvard Business Review. https://hbr.org/2015/06/75-of-
cross-functional-teams-are-dysfunctional.

Ungureanu P, Cochis C,, Bertolotti F.,, Mattarelli E., Scapolan A.C. (2020). Multiplex boundary work in innovation projects: The
role of collaborative spaces for cross-functional and open innovation. European Journal of Innovation Management, vol. 24,
no. 3, pp. 984-1010. DOI: 10.1108/EJIM-11-2019-0338.

Vries T. A. de, Vegt G.S. van der, Scholten K., Donk D.P. van. (2021). Heeding supply chain disruption warnings: When and how
do cross-functional teams ensure firm robustness? Journal of Supply Chain Management, e12262. https://doi.org/10.1111/
jscm.12262.

Webber S.S. (2002). Leadership and trust facilitating cross-functional team success. Journal of Management Development,
vol. 21, no. 3, pp. 201-214. https://doi.org/10.1108/02621710210420273.

Young-Hyman T. (2017). Cooperating without Co-laboring: How formal organizational power moderates cross-functional in-
teraction in project teams. Administrative Science Quarterly, vol. 62, no. 1, pp. 179-214. DOI: 10.1177/0001839216655090.

Zalpuri M., Hamlin A.M. (2020). Building and leading successful cross-functional teams. In: Building Your Best Chemistry Career.
Vol. 2: Corporate Perspective, pp. 7-15. American Chemical Society.

Zhang X,, Le Y, Liu Y, Liu M. (2021). Fostering ambidextrous innovation in infrastructure projects: Differentiation and integra-
tion tactics of cross-functional teams. Journal of Construction Engineering and Management, vol. 147, no. 6, p. 04021046.
https://doi.org/10.1061/(ASCE)C0.1943-7862.0002060.

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6




110 YnpaBneHue YenoBeyeCckMMmM pecypcamu

References

Belyak O.Yu. (2021). [Cross-functional teams as agents of intellectual management of organizations (the case of the Ural en-
gineering companies)]. Rossiyskie regiony v fokuse peremen: sbornik dokladov XV Mezhdunarodnoy konferentsii [Russian re-
gions in the focus of change. Proc. of the 15th Int. conf.]. Ekaterinburg, 2021. Pp. 372-377.

Bocharov V.D., Yakimov E.A. (2020). [Management of innovations using cross-functional teams]. Finansovo-ekonomicheskie i
institutsional’'nye usloviya razvitiya innovatsionnykh protsessov v regionakh: sbornik materialov Mezhdunarodnoy nauchno-
prakticheskoy konferentsii [Financial-economic and institutional conditions for the development of innovative processes in
the regions. Proc. of the Int. sci.-pract. conf.]. Samara, 2020. Pp. 126-133.

Vlasyuk M.A. (2021). [Positive aspects of the use of cross-functional teams in modern organizations]. Aktual’nye voprosy ekono-
miki i upravleniya: nauka i praktika. Kriulinskie chteniya: sbornik materialov vserossiyskoy nauchno-prakticheskoy konferentsii
[Actual problems of economics and management: science and practice. Kriulinsky readings: Proc. of the All-Russian sci.-
pract. conf.]. Kursk, 2021. Pp. 442-445,

Kalabina E.G., Belyak O.Yu. (2019). Sozdanie kross-funktsional’nykh komand parallel'nogo proektirovaniya pri razrabotke novy-
kh produktov [Creation of cross-functional teams for parallel design in the development of new products]. Kadrovik - HR
Manager, no. 3, pp. 62-68.

Kalabina E.G., Belyak O.Yu. (2020). Kross-funktsional’nye komandy kak instrument razvitiya znanievogo potentsiala kompanii
[Cross-functional teams as an instrument for the development of company’s knowledge potentiall. Vestnik Sankt-Peterburg-
skogo universiteta. Menedzhment - Vestnik of Saint Petersburg University. Management, vol. 19, no. 3, pp. 336-361. http://doi.
0rg/10.21638/11701/spbu08.2020.303.

Kovaleva I.A., Kanke A.A., Mozgovoy A.l. (2021). Upravlenie chelovecheskimi resursami cherez prizmu global'nykh transfor-
matsionnykh izmeneniy [Human resources management through the global transformational changes]. Vestnik MGPU.
Seriya «Ekonomika» — Vestnik of Moscow City University. Series: Economics, vol. 1, issue 27, pp. 71-86. DOI: 10.25688/2312-
6647.2021.27.1.6.

Kozhitov L.V., Emel'yanov S.G., Kostishin V.G., Popkova A.V. (2018). Perspektivy kross-funktsional'nykh komand vuza v formi-
rovanii kompetentsiy vypusknikov i kommertsializatsii ob"ektov intellektual’'noy sobstvennosti v oblasti nanoindustrii
[The role of university cross-functional teams in the formation of competencies of graduates and commercialization intel-
lectual property in the field of nanoindustryl. Innovatsii — Innovations, vol. 6, no. 236, pp. 92-98.

Kolesnik P.D. (2019). [Transformation of key characteristics of personnel in cross-functional teams]. Sotsial’'no-psikhologicheskie,
upravlencheskie i marketingovye napravleniya razvitiya tsifrovoy ekonomiki: sbornik materialov mezhdunarodnykh nauchno-
prakticheskikh konferentsiy po problemam sotsial'noy psikhologii, upravleniya personalom, menedzhmenta i marketinga [So-
cio-psychological, managerial and marketing directions of development of the digital economy: Proc. of sci.-pract. confer-
ences on social psychology, personnel management, management and marketing]. Moscow: SVIVT. Pp. 135-142.

Komkov A.G., Rustamov L.F., Armyaninov E.V., Maksimov Yu.V. (2014). Effektivnost’ kross-funktsional’'noy komandy - osnova
vzveshennykh upravlencheskikh resheniy [The effectiveness of a cross-functional team is the basis of balanced manage-
ment decisions]. Neftyanoe khozyaystvo - Qil Industry, vol. 12, pp. 19-21.

Kostenko E.P. (2018). Sovremennye trendy v upravlenii personalom: otechestvennyy i zarubezhnyy opyt [Modern trends in per-
sonnel management: National and foreign experience]. Voprosy regulirovaniya ekonomiki — Journal of Economic Regulation,
vol. 9, no. 4, pp. 107-123. DOI: 10.17835/2078-5429.2018.9.4.107-123.

Lovkov D.A. (2016). Sovershenstvovanie upravleniya material'nymi potokami v skladskom khozyaystve [Improving the man-
agement of material flows in the warehouse economyl. Teoriya i praktika sovremennoy nauki - Theory and Practice of Modern
Science, vol. 6-1, no. 12, pp. 754-759.

Lustina T.N. (2019). Sovremennye podkhody k postroeniyu kar'ery v VUCA-mire [Modern approaches to building a career in
VUCA-world]. Servis v Rossii i za rubezhom - Services in Russia and Abroad, vol. 13, no. 4, pp. 169-177. DOI: 10.24411/1995-
042X-2019-10415.

Mamadiev B.Y,, Talant A.U., Imarbekova B.B. (2018). Postroenie kross-funktsional’noy komandy i analiz ee rentabel’nosti na
primere OO0 «Trust-Service» [Building a cross-functional team and analyzing its profitability on the example of 00O Trust-
Service]. Ekonomika i predprinimatel’stvo - Economics and Entrepreneurship, vol. 6, no. 95, pp. 1217-1225.

Masino N.N., Rastov M.A. (2015). Strategicheskaya karta innovatsionnogo razvitiya kak instrument intellektual'noy siste-
my strategicheskogo upravleniya [Strategic map of innovative development as a tool of intellectual strategic manage-
ment system]. Vestnik Omskogo universiteta. Seriya «Ekonomika» - Vestnik of Omsk University. Series: Economics, vol. 2,
pp. 97-102.

Mirzoeva A.M. (2021). Kross-funktsional'noe vzaimodeystvie i nekotorye printsipy splocheniya komandy sotrudnikov [Cross-
functional interaction and some principles of team cohesionl. Nauchnye issledovaniya i razrabotki. Sovremennaya kommuni-
kativistika - Scientific Research and Development. Modern Communication Studies, vol. 10, no. 3, pp. 93-96.

Moiseev S.P, Maltseva D.V. (2018). Otbor istochnikov dlya sistematicheskogo obzora literatury: sravnenie ekspertnogo i algo-
ritmicheskogo podkhodov [Selection of sources for a systematic literature review: Comparison of expert and algorithmic
approaches]. Sotsiologiya: metodologiya, metody, matematicheskoe modelirovanie — Sociology: Methodology, Methods, Math-
ematical Modeling, vol. 47, pp. 7-43.

Morozov M.N., Koshchenets K.S. (2016). Metodicheskie podkhody k formirovaniyu effektivnykh mezhfunktsional’nykh komand
[Methodological approaches to the formation of effective cross-functional teams]. Novaya nauka: Teoreticheskiy i praktich-
eskiy vzglyad - New Science: Theoretical and Practical View, vol. 6-1, no. 87, pp. 187-189.

YNPABAEHEL, 2021. Tom 12. N2 6



HR Management 111

Myasoedov PS. (2017). Formirovanie effektivnoy komandy maloy kommercheskoy organizatsii na ranney stadii ee razvitiya
[Formation of an effective team of a small commercial organization at an early stage of its development]. Nauchnaya dis-
kussiya: voprosy ekonomiki i upravleniya - Scientific Discussion: Issues of Economics and Management, vol. 3, no. 59, pp. 30-38.

Panfilova M.S. (2019). Metodicheskie podkhody k formirovaniyu mezhfunktsional'nykh komand [Methodological approaches
to the formation of cross-functional teams]. Nauchno-prakticheskie issledovaniya - Scientific and Practical Research, vol. 8-6,
no. 23, pp. 51-53.

Platunova E.Yu. (2012). Organizatsiya deyatel'nosti ob"edineniy pedagogov kak avtonomnykh rabochikh grupp [Organizing
activities of teacher associations as autonomous working groups]. Vestnik Tverskogo gosudarstvennogo universiteta. Seriya
«Pedagogika i psikhologiya» — Bulletin of Tver State University. Series: Pedagogy and Psychology, no. 2, pp. 291-300.

Polnomoshnova O.M. (2020). Instrumentariy razvitiya kross-funktsional'nykh komand v sisteme strategicheskogo planirovani-
ya naukoemkogo predpriyatiya [Toolkit for the development of cross-functional teams in the strategic planning system of
a high-tech enterprise]. Ekonomika i predprinimatel’stvo - Economics and Entrepreneurship, vol. 1, no. 114, pp. 1074-1078.

Rusinov M.V. (2021). Metody i etapy restrukturizatsii innovatsionnykh sistem vertikal'no integrirovannykh promyshlennykh
korporatsiy [Methods and stages of restructuring innovative systems of vertically integrated industrial corporations]. /z-
vestid Sankt-Peterburgskogo gosudarstvennogo ékonomiceskogo universiteta — Bulletin of Saint Petersburg State University of
Economics, vol. 3, no. 129, pp. 165-169.

Sayapina S.V. (2014). K effektivnomu upravleniyu sovremennym obrazovatel'nym uchrezhdeniem cherez komandy menedzh-
menta [Towards effective management of a modern educational institution through management teams]. Nauchno-me-
todicheskiy elektronnyy zhurnal «Kontsept» — Concept. Scientific and methodological electronic journal, vol. 12, pp. 411-415.

Tettsoeva E.M. (2017). Evolyutsiya i sovremennye tendentsii razvitiya organizatsionnykh struktur upravleniya logistikoy [Evo-
lution and modern trends in the development of organizational structures of logistics management]. Vestnik universiteta

= University Bulletin, no. 10, pp. 35-39.

Faleeva L.V. (2020). Metody gibkikh praktik kak faktor effektivnosti deyatel'nosti organizatsii [Methods of flexible practices as a
factor in the effectiveness of the organization’s activities]. Ekonomika i upravlenie: nauchno-prakticheskiy zhurnal - Econom-
ics and Management: Scientific and Practical Journal, vol. 3, no. 153, pp. 72-75.

Filonov M.R., Kozhitov L.V, Balykhin M.G., Verkhovich V.S. (2014). Formirovanie i opyt raboty krossfunktsional’'noy komandy v
vuze [Formation and work experience of a cross-functional team at the universityl. Vysshee obrazovanie segodnya - Higher
Education Today, no. 2, pp. 32-40.

Frolova M.V. (2015). Realizatsiya modeli kross-funktsional'nogo upravleniya v raspredelennykh trudovykh kollektivakh [Im-
plementation of a cross-functional management model in distributed work collectives]. lzvestiya Samarskogo nauchnogo
tsentra Rossiyskoy akademii nauk - Izvestia of the Samara Scientific Center of the Russian Academy of Sciences, vol. 17, no. 2-5,
pp. 1166-1169.

Frolova M.V, Ishkil'dina S.A. (2016). Kriterii otsenki effektivnosti upravleniya kross-funktsional’'nymi komandami [Criteria for
assessing the effectiveness of cross-functional teams management]. Ekonomicheskie nauki — Economic Sciences, no. 136,
pp. 38-41.

Khadzhieva S.V., Dimov E.M. (2019). [Algorithm for the formation of cross-functional teams in an IT company]. Problemy i per-
spektivy vnedreniya innovatsionnykh telekommunikatsionnykh tekhnologiy: sbornik materialov V Mezhdunarodnoy nauchno-
prakticheskoy ochno-zaochnoy konferentsii [Problems and prospects for the introduction of innovative telecommunication
technologies. Proc. of the 5th Int. sci.-pract. intramural conf.]. Pp. 255-260.

Tsadur'yan E.L. (2019). [SCRUM as the most popular management method in project management]. Sovremennye nauchnye
issledovaniya: aktual'nye voprosy, dostizheniya i innovatsii: sbornik statey IX Mezhdunarodnoy nauchno-prakticheskoy kon-
ferentsii [Modern scientific research: Topical issues, achievements and innovations. Proc. of the 9th Int. Sci.-Pract. Conf.].
Pp. 41-45.

Chernikova A.A., Kozhitov L.V., Kosushkin V.G., Liev A.A,, Verkhovich V.S., Bebenin V.G. (2014). [The role of cross-functional uni-
versity teams in the formation of graduates’ competencies]. Perspektivnye tekhnologii, oborudovanie i analiticheskie sistemy
dlya materialovedeniya i nanomaterialov: trudy XI Mezhdunarodnoy konferentsii [Advanced technologies, equipment and
analytical systems for materials science and nanomaterials. Proc. of the 11th Int. conf.]. Pp. 403-410.

Shcherba L.M. (2011). Problemy i mekhanizmy vzaimodeystviya marketingovykh i inzhenernykh sluzhb promyshlennykh pred-
priyatiy [Problems and mechanisms of interaction between marketing and engineering services of industrial enterprises].
Vestnik Donskogo gosudarstvennogo tekhnicheskogo universiteta — Vestnik of Don State Technical University, vol. 11, no. 2(53),
pp. 248-253.

Shcherba L.M. (2015). Kross-funktsional’nye komandy kak variant vzaimodeystviya inzhenerov i marketologov promyshlen-
nykh predpriyatiy [Cross-functional teams as a variant of interaction between engineers and marketers of industrial enter-
prises]. Ekonomika i upravlenie v XXl veke — Economics and Management in the 21 century, no. 7, pp. 24-28.

Shcherba L.M., Zozulya D.M., Oleynikova Yu.A. (2018). Marketingovaya orientatsiya logistiki snabzheniya kak napravlenie
povysheniya effektivnosti funktsionirovaniya promyshlennogo predpriyatiya [Marketing orientation of supply logistics as a
direction of improving the efficiency of the industrial enterprise functioning]. Biznes. Obrazovanie. Pravo - Business. Educa-
tion. Law, vol. 2, no. 43, pp. 210-214. DOI: 10.25683/VOLBI.2018.43.265.

Akuffo I.N. (2020). Cross-functional teams and innovation performance: The case of multinational enterprises. International
Journal of Export Marketing, vol. 3, no. 3, pp. 204-218.

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6




112 YnpaBneHue YenoBeyeCckMMmM pecypcamu

YNPABAEHEL, 2021. Tom 12. N2 6

Anthony E.L., Green S.G., McComb S.A. (2014). Crossing functions above the cross-functional project team: The value of lat-
eral coordination among functional department heads. Journal of Engineering and Technology Management, vol. 31,
pp. 141-158.

Apenko S., Romanenko M. (2020, September 10-12). Cross-functional flexible teams in sustainable project management
(pp. 39-49). The 14th International Days of Statistics and Economics, Prague. URL https://msed.vse.cz/msed_2020/
article/306-Apenko-Svetlana-paper.pdf.

Ashenbaum B,, Blair CW., Brewer B. (2020). The influence of the competitive landscape on cross-functional interactions be-
tween procurement and engineering. Journal of Purchasing and Supply Management, vol. 26., no. 1, p. 100595.

Ashnai B., Smirnova M., Henneberg S.C.,, Naudé P. (2019). Dyadic operationalization in business relationships: The empirical
example of marketing-purchasing collaboration. Journal of Business-to-Business Marketing, vol. 26, no. 1, pp. 19-42. https://
doi.org/10.1080/1051712X.2019.1565134.

Bennett N., Lemoine G.J. (2014). What VUCA really means for you. Harvard Business Review. https://hbr.org/2014/01/what-vuca-
really-means-for-you.

Bhattacharjee K. (2020). Energy management innovation—time-shared energy manager (pp. 275-288). In Industrial Energy
Management Strategies: Creating a Culture of Continuous Improvement. River Publishers.

Bonesso S., Cortellazzo L., Gerli F. (2020). Behavioral competencies in new product development teams. in: behavioral compe-
tencies for innovation, pp. 51-67. Palgrave Pivot, Cham. https://doi.org/10.1007/978-3-030-40734-6_4.

Buckley A. (2015). Getting IT to work for marketing: Exploring collaboration between marketing and IT functions for the de-
livery of marketing innovation. Journal of Direct, Data and Digital Marketing Practice, vol. 16, no. 4, pp. 285-307. https://doi.
org/10.1057/dddmp.2015.29.

Carvajal Pérez D., Le Masson P, Weil B., Araud A., Chaperon V. (2020). Creative heritage: Overcoming tensions between in-
novation and tradition in the luxury industry. Creativity and Innovation Management, vol. 29, pp. 140-151. https://doi.
org/10.1111/caim.12378.

Casciaro T., Edmondson A.C., Jang S. (2019). Cross-silo leadership: How to create more value by connecting experts from inside
and outside the organization. Harvard Business Review, vol. 97, no. 3, pp. 130-1309.

Chang J.Y, Jiang J.J., Klein G., Wang E.T. (2019). Enterprise system programs: Goal setting and cooperation in the integration
team. Information and Management, vol. 56, no. 6, p. 103137. DOI: 10.1016/J.IM.2018.12.005.

Cobb C,, Sfregola D. (2021). Managing and selecting logistics service suppliers. The digital transformation of logistics: Demysti-
fying impacts of the fourth industrial revolution, ch. 24, pp. 345-359. https://doi.org/10.1002/9781119646495.ch24.

Cuijpers M., Guenter H., Hussinger K. (2011). Costs and benefits of inter-departmental innovation collaboration. Research Policy,
vol. 40, issue 4, pp. 565-575. https://doi.org/10.1016/j.respol.2010.12.004.

Daspit J., Tillman C.J., Boyd N.G., Mckee V. (2013). Cross-functional team effectiveness: An examination of internal team en-
vironment, shared leadership, and cohesion influences. Team Performance Management, vol. 19, no. 1/2, pp. 34-56. DOI:
10.1108/13527591311312088.

Dinh J.V,, Traylor A.M,, Kilcullen M.P, Perez J.A., Schweissing E.J., Venkatesh A., Salas E. (2019). Cross-disciplinary care: A sys-
tematic review on teamwork processes in health care. Small Group Research, vol. 51, issue 1, pp. 125-166. https://doi.
0rg/10.1177/1046496419872002.

Dyson T. (2020). A revolution in military learning? Cross-functional teams and knowledge transformation by lessons-learned
processes. European Security, vol. 29, no. 4, pp. 483-505. DOI: 10.1080/09662839.2020.1795835.

Evans D. (2018). The role of job attitudes on knowledge sharing in cross-functional IT project teams: A qualitative study (Doc-
toral dissertation, Capella University). https://www.proquest.com/openview/9688ac18faf17a18fdc5eddfa2284fcc/17pg-
origsite=gscholar&cbl=18750.

Franke H., Foerstl K. (2020). Goals, conflict, politics, and performance of cross-functional sourcing teams - Results from a social
team experiment. Bus Logist, no. 41, pp. 6-30. https://doi.org/10.1111/jbl.12225.

Gabrow R.Y. (2021). Concurrent engineering, product life cycle management using cross-functional teams: a case study. Peri-
odicals of Engineering and Natural Sciences (PEN), vol. 9, no. 2, pp. 842-857. http://dx.doi.org/10.21533/pen.v9i2.1916.

Green B.N,, Johnson C.D., Adams A. (2006). Writing narrative literature reviews for peer-reviewed journals: Secrets of the trade.
Journal of Sports Chiropractic and Rehabilitation, vol. 5, no. 3, pp. 101-117.

Holland S., Gastonand K., Gomes J. (2000). Critical success factors for cross-functional teamwork in new product development.
International Journal of Management Reviews, vol. 2, no. 3, pp. 231-259. https://doi.org/10.1111/1468-2370.00040.

Johnson S.L. (2020). Cross-functional team performance: Inquiry, identity, and shared reality (Doctoral dissertation, Case West-
ern Reserve University). https://www.proquest.com/openview/46b66af73b830380dca370651501f8e1/1?pg-origsite=gsch
olar&cbl=18750&diss=y.

Johnson S.L.,, Boland R.J.,, Aron D., Wang Y. (2020). The role of identity in supporting a shared reality on cross-functional project
teams. Academy of Management Proceedings, vol. 2020, no. 1, p. 12923. New York: Academy of Management.

JuC, Ning Y. (2021). Time pressure and coordinating project design in inter-functional teams: A configurational approach. Pro-
duction Planning & Control. https://doi.org/10.1080/09537287.2021.1926567.

Kalabina E., Belyak O. (2021). The influence of cross-functional teams on the development of the companies’ absorption abil-
ity in the conditions of work 4.0. In Digital Transformation and New Challenges (pp. 183-199). Springer, Cham. https://doi.
org/10.1007/978-3-030-71397-3_14.

Kang M., Lee G., Hwang D.W., Wei J., Huo B. (2020). Effects of cross-functional integration on NPD success: Mediating roles of
customer and supplier involvement. Total Quality Management & Business Excellence. DOI: 10.1080/14783363.2020.1736543.



HR Management 113

Katzenbach J.R., Smith D.K. (1993). The discipline of teams. Harvard Business Review. https://hbr.org/1993/03/the-discipline-of-
teams-2.

Keller R.T. (2001). Cross-functional project groups in research and new product development: Diversity, communications, job
stress, and outcomes. Academy of Management Journal, vol. 44, pp. 547-555. DOI: 10.2307/3069369.

Kimble C. (2011). Building effective virtual teams: How to overcome the problems of trust and identity in virtual teams. Global
Business and Organizational Excellence, vol. 30, no. 2, pp. 6-15.

Kotlarsky J., van den Hooff B., Houtman L. (2015). Are we on the same page? Knowledge boundaries and transactive
memory system development in cross-functional teams. Communication Research, vol. 42, no. 3, pp. 319-344. DO
10.1177/0093650212469402.

Kwan L.B. (2019). The collaboration blind spot. Harvard Business Review, vol. 97, no. 2, pp. 66-73.

Large R.O,, Paché G., Merminod N. (2021). Managers' intention to participate in logistics outsourcing project groups: The influ-
ence of personal characteristics. Supply Chain Forum: An International Journal, vol. 22, issue 1, pp. 1-15. https://doi.org/10.1
080/16258312.2020.1804302.

Moe N.B., Stray V. (2020). A decade of research on autonomous agile teams: A summary of the third international workshop.
Lecture Notes in Business Information Processing, pp. 212-218. https://doi.org/10.1007/978-3-030-58858-8.

Olopade J., Franz B. (2018, June 25-27). Success factors for cross-functional teams in the construction industry: A literature
review. The 16 Engineering Project Organization Conference, Brijuni, Croatia, pp. 512-529.

Osadchiy 1.S., Serezhkina A.E. (2020). Project-based education as a cross-functional competences development approach. In
Optical Technologies for Telecommunications 2019 (Vol. 11516, p. 115161Y). Event: XVII International Scientific and Technical
Conference “Optical Technologies for Telecommunications’, 2019, Kazan, Russian Federation.

Parke M.R.,, Seo M.G., Hu X, Jin S. (2021). The creative and cross-functional benefits of wearing hearts on sleeves: Authen-
tic affect climate, information elaboration, and team creativity. Organization Science, pp. 1-25. https://doi.org/10.1287/
orsc.2021.1448.

Pimenta M.L., Bertan F.O., Jugend D., Hilletofth P. (2020). Cross-functional integration in the context of product development:
Literature review and research agenda. Revista Exacta, vol. 18, no. 2, pp. 438-459.

Rekonen S., Hassi L., Vuori N. (2021). Affective reactions, individual behaviors and social dynamics in creative process. Academy
of Management Proceedings, vol. 2021, no. 1, p. 14641. Briarcliff Manor, New York: Academy of Management.

Roy S., Dan P, Modak N. (2018). Effect of teamwork culture on NPD team’s capability in Indian engineering manufacturing sec-
tor. Management Science Letter, vol. 8, no. 7, pp. 767-784. DOI: 10.5267/).MSL.2018.5.009.

Sasiwimon S., Singha C. (2020). Cross-functional team effectiveness and firm performance: An integrated framework for
Thai automotive industry. Journal of Economics, Business and Management, vol. 8, no. 2, pp. 91-95. DOI: 10.18178/joe-
bm.2020.8.2.619.

Schoonmaker M., Gettens R., Vallee G. (2020). Building the entrepreneurial mindset through cross-functional innovation teams.
Entrepreneurship Education and Pedagogy, vol. 3, no. 1, pp. 41-59. https://doi.org/10.1177/2515127419866429.

Serrat O. (2017). Managing virtual teams. In Knowledge Solutions, pp. 619-625. Springer, Singapore.

Stahle M., Ahola T., Martinsuo M. (2019). Cross-functional integration for managing customer information flows in a project-
based firm. International Journal of Project Management, vol. 37, no. 1, pp. 145-160. DOI: 10.1016/j.ijproman.2018.11.002.

Stipp D.M., Pimenta M.L., Jugend D. (2018). Innovation and cross-functional teams: Analysis of innovative initiatives in a Brazil-
ian public organization. Team Performance Management, vol. 24, no. 1/2, pp. 84-105. https://doi.org/10.1108/TPM-12-2016-
0056.

Tabrizi B.N. (2007). Rapid transformation: A 90-day plan for fast and effective change. Boston, MA: Harvard Business School Pub-
lishing.

Tabrizi B.N. (2015). 75% of cross-functional teams are dysfunctional. Harvard Business Review. https://hbr.org/2015/06/75-of-
cross-functional-teams-are-dysfunctional.

Ungureanu P, Cochis C,, Bertolotti F.,, Mattarelli E., Scapolan A.C. (2020). Multiplex boundary work in innovation projects: The
role of collaborative spaces for cross-functional and open innovation. European Journal of Innovation Management, vol. 24,
no. 3, pp. 984-1010. DOI: 10.1108/EJIM-11-2019-0338.

Vries T. A. de, Vegt G.S. van der, Scholten K., Donk D.P. van. (2021). Heeding supply chain disruption warnings: When and how
do cross-functional teams ensure firm robustness? Journal of Supply Chain Management, e12262. https://doi.org/10.1111/
jscm.12262.

Webber S.S. (2002). Leadership and trust facilitating cross-functional team success. Journal of Management Development,
vol. 21, no. 3, pp. 201-214. https://doi.org/10.1108/02621710210420273.

Young-Hyman T. (2017). Cooperating without Co-laboring: How formal organizational power moderates cross-functional in-
teraction in project teams. Administrative Science Quarterly, vol. 62, no. 1, pp. 179-214. DOI: 10.1177/0001839216655090.

Zalpuri M., Hamlin A.M. (2020). Building and leading successful cross-functional teams. In: Building Your Best Chemistry Career.
Vol. 2: Corporate Perspective, pp. 7-15. American Chemical Society.

Zhang X,, Le Y, Liu Y, Liu M. (2021). Fostering ambidextrous innovation in infrastructure projects: Differentiation and integra-
tion tactics of cross-functional teams. Journal of Construction Engineering and Management, vol. 147, no. 6, p. 04021046.
https://doi.org/10.1061/(ASCE)C0.1943-7862.0002060.

UPRAVLENETS/THE MANAGER 2021. Vol. 12. No. 6




114

YMNPABAEHEL, 2021. Tom 12. N2 6

ynpaBneHme yenopevyecknmm pecypcamm

NHdopmauuna o6 aBTopax Information about the authors

KanabuHa EneHa leopruesHa

[loKTOp 3KOHOMMYeCKMX HayK, mpodeccop, npodeccop Kadbenpbl
3KOHOMUKYM NPeanpuATUA. YpanbCKuin rocyaapcTBEHHbI SKOHOMU-
YyecKkuin yHuepcutet (620144, PO, r. EkatepuHbypr yn. 8 MapTa/Ha-
poaHoi Bonu, 62/45). E-mail: kalabina@mail.ru.

bensak Onbra lOpbeBHa

CovckaTenb Kadeapbl SKOHOMUKM TpyAa W YnpaBieHUs nepcoHa-
NnoM. YpanbcKkuil FocyAapCTBEHHbIN SKOHOMUYECKNIA YHUBEPCUTET
(620144, PO, r. EkatepuHbypr yn. 8 Mapta/HapogHoit Bonu, 62/45).
E-mail: o.j.belyak@mail.ru.

Elena G. Kalabina

Dr. Sc. (Econ.), Professor of Enterprises Economics Dept. Ural State
University of Economics (62/45 8 Marta/Narodnoy Voli St., Ekaterin-
burg, 620144, Russia). E-mail: kalabina@mail.ru.

Olga Yu. Belyak

Postgraduate of Labour Economics and HR Management Dept. Ural
State University of Economics (62/45 8 Marta/Narodnoy Voli St., Eka-
terinburg, 620144, Russia). E-mail: 0j.belyak@mail.ru.




YIIPABJIEHEIL]

Upravlenets / The Manager

TPEBOBAHUA K MATEPUAJIAM, MPELQCTABJIAEMbIM B HAYYHO-AHAJIUTUYECKUW XKYPHAJ «YMNPABJIEHEL)»

O6wume nonoxeHns

o K ny6nnKaLmm nprH1MatoTCA CTaTbk, COOTBETCTBYHIOLME TEMATUKE XKyp-
Hana 1 HacToAwmm TpebosaHuAM. pencTaBnAemble MaTepuanbl JOMKHbI
6bITb aKTyanbHbIMK, 061aAaTh HayYHO-NPAKTNYECKON 3HAUMMOCTbIO 1 HOBU3-
HOM.

o CtaTbM, HanpaBnAemble B pefakLUyio, peLeH3NpyoTca 1 B cyyae no-
NOXMUTENbHOIO 3aKMIYEHUA — PeAaKTUPYoTCA. PeflakLma He cornacoBbiBaeT
C aBTOpaMV U3MEHEHUA 1 COKpaLLEHUA PyKONMCY, He 3aTparmBatoLLme NpuH-
LMNManbHbIX BOMPOCOB.

o CraTbfl, OTNpaBneHHaA aBTOpPy Ha [opaboTKy, AOMKHa ObiTb BO3-
BpalleHa B WCMpPaBNeHHOM BUAEe B MaKCUMaNbHO KOPOTKME CPOKM
C OTBETaMU aBTOPa Ha 3aMeYaHUA peLieH3eHTa, a TakKe NOACHEHNAMU BCeX
N3MeHeHUI, CAeNaHHbIX aBTOPOM.

o CTaTbM aCnNMPaHTOB U COMCKaTeNel MOryT MPUHUMATLCA K My-
6nmKaumm 6e3  coaBTOpCTBa C AOKTOPOM WAW  KaHAWGATOM  Hayk.
CTaTby, B UMCNIO aBTOPOB KOTOPbIX BXOAAT CTYAEHTbI 1 MAarCTPaHThI, He Npu-
HUMaloTCA K nybnukaumm.

* Obllee KOMMYECTBO aBTOPOB CTaTbW — He
(BnA mexayHapofHbIX KONNEKTUBOB — He 6onee NATy).

bonee  Tpex

Martepumanbl, npegcraBnseMbie aBTopamiu B pegaKkuuio

Matepuanbl nepecbinaloTca B pegakLuunio No SNEeKTPOHHON noyTe.

3anaBKa Ha nybnukauumio BKoyaet cnegytowme daiinbi:

1. ®aiin, o3arnaBneHHbIN GamMmUINAMM aBTOPOB Ha PYCCKOM A3blKe
1 copepXallyuii B ykazaHHOM nopagke:

1) 1-3 koga no knaccudmrkaumm JEL;

2) cBefileHVA 06 aBTOpax Ha PycCKoMm A3blke* ;

3) KNtoyeBble CNIOBa Ha PYCCKOM A3bike (5-8 cnoB);

4) aHHOTaUMI0 Ha pycckom A3blke (150-200 cnos);

5) Ha3BaHWe CTaTby Ha PYCCKOM fA3bIKE;

6) TEKCT CTaTby;

7) 6ubnuorpadunyeckunin CNMcoK Ha PyCcCKOM fA3blKe.

2. Mann, o3arnaBneHHbI GaMUANAMN aBTOPOB Ha AHMUNCKOM
A3blKe 1 cofiepKaLlmin B yKazaHHOM nopapKe:

1) nepeBoa cBefeHWi 06 aBTOpax Ha aHINIACKNIA A3bIK;

2) NnepeBof Ha3BaHWA CTaTbW HA aHTNTMNCKUI A3bIK;

3) nepeBof K/OYEBbIX C/TIOB Ha aHIMUACKNIA A3bIK;

4) nepeBOA aHHOTALMM HA aHTTIMACKUI A3bIK;

5) nepeBog 6ubnunorpaduyeckoro Cnncka Ha aHrMUNCKNin A3bIK.

*Hudopmauusa 06 aBTope J0MKHA COZEPXaTb: GaMUINIO, UMS, OTYECTBO aBTOPa;
YUeHyH CTemneHb; YUeHOe 3BaHUE; AOMKHOCTD; OPraHu3aLyio, KOTOPYI0 MpeACTaBNAeT aB-
TOp; aApec OpraH3aLnm; KOHTaKTHBIIA TenedoH (c ykasaHuem Kopa ropoda); e-mail. Anpec
OpraHu3aLuM YKasblBaeTcs B MOCNIENOBATENbHOCTI: MOUTOBbIA WHAEKC, (TpaHa, ropog,
YIULa, AOM.

Bcs ykasaHHas nHpopmMaLms nognexut nyonukaumm.

Tpe6oBaHunA K opopmneHnIo pykonmcm

O6bem ctatbn — oT 35 000 go 50 000 3HakoB C Npobenamu, He
BKJ/l04aA CNCOK NTepaTypbl, Ha ncte popmata A4 c NonAMM No 2 cm.

TekcT HabupaeTca uepe3 nonTopa WHTEpPBana, Kernb 14,
rapHuTypa - Times New Roman.

Bce cTpaHuLbl pyKOnucK HyMepyoTCA.

Kaxpaa Tabnuua pomkHa MMeTb Ha3BaHMWe, KaXabli PUCYHOK —
NOAPVCYHOUHYIO NOAMWCH Ha PYCCKOM W @HTTIMNCKOM A3blKax.

YpaBHeHuA, PUCYHKU 1 Tabnuubl HyMepyoTcA B nopagKe 1x yno-
MWHAHWA B TEKCTE.

LiBeToBoe odopmneHne rpaduyecknx 3nemMeHTOB (PUCYHKOB,
CXeM) [OO/MKHO MCNOJSb30BaTbCA WUCKIOUMTENIbHO B MPAKTUYECKUX,
a He eKOpaTMBHbIX Liensx.

Tpe6oBaHNA K CNNCKY NCTOYHUKOB

CNnCoK NCTOYHUKOB [JOSKEH MPEenMYLLECTBEHHO BKIOYaTb
HayyHble CTaTbW B pPeLeH3MpPYeMbIX Hay4HbIX M3AaHUAX, MOHO-
rpadum, aBTopedepatbl AnccepTaumii. HopmaTMBHO-MpaBoBbIE
[JOKYMEHTbI, CTaTUCTMYeCKne MaTepranbl U MaTepuanbl 6e3 yka-
3aHuA daMunnii aBTOPOB B CMNCOK MCTOYHMKOB He BKJtOYaloTCA,
npy HeobXo[MMOCTM YNIOMUHAIOTCA B TEKCTe CTaTbW WAN BbIHO-
CATCA B MOCTPAHUYHYIO CHOCKY.

B cooTtBeTCcTBMM C MeXAayHapoAHbIMK CTaHJapTamu MOAro-
TOBKW Ny6nvKaumin pekomeHayeMoe KONMMYecTBO NCTOUYHMKOB B
crnvcke nutepatypbl — He meHee 30, 13 KOTopbiX He MeHee 50 %
[OJKHbI 6bITb 3apybexxHbIMU 1 MHAeKcmpoBaTbca B MHB Web
of Science n Scopus. CamoLMTMpPOBaHNe He AO/MKHO NPeBbILLaTb
10 %.

Cnucok odopmnsetca B andaBUTHOM NopAAKe: CHavana pyc-
CKOA3blYHbIE, 3aTeM aHI/I0A3bIYHbIE UCTOYHMKU. WVCTOUHMKK B
CnrcKe He HymepyloTca. na naeHTudrKaunm NCTOYHNKA B TEKCTE
ncnonb3ytotca Gamunum aBTopos, rog nyénmkauum. Npu Hanuymmn
B ONUCaHNM NCTOYHMKA SNEKTPOHHOTO ugeHtndmkatopa DOI, oH
0613aTeNbHO YKa3blBaeTcA B KOHLe 6ubnvorpadunueckoro onumca-
HUWA B CMNCKE NCTOYHMKOB.

BHyTpuTEeKCTOBbIE CCHINKM Ha UCMOMb30BaHHYIO NUTepaTypy
opopmMnATCA B KBaapaTHbIX CKOOKax C ykasaHnem Gamunum as-
Topa (oB), cTpaHuLbl. ONy6nMKOBaHHbIA MCTOYHMK Ha KUpunanue
untnpyetca — [TamboBsues, 2017, c. 23], UICTOYHVWK, NCMONb3YHO-
wuin natuHnyy - [Buchanan, 2010, p. 37]. Mpu ogHoBpeMeHHOM
LMTUPOBAHNN HECKONbKNX MCTOYHMKOB, CCbIIKa umeeT Bua [Tam-
608LeB, 2017, c. 23; Buchanan, 2010, p. 37]. Ecnu konnuyecTtso aB-
TOPOB COCTaBNAET OT OAHOrO A0 TPEX, aBTOPbI MepeyvncnaAnTca B
CCbIfIKE Yepes 3anATyto, ecnu 6onblue — yKasbiBaeTca [TamboBLEeB
n ap., 2017, c. 23; Buchanan et al., 2010, p. 37]. inAa pa3nnyeHma
ABTOPOB C OJHON pamununen NPUMEHAOTCA MHULMANDI; Ana paboT
OfIHOTrO aBTOpPa, ONyONNKOBaHHbIX B OAHOM roAy — naTuHCKas Gyk-
BeHHas ngeHTnukaumsa, Hanpumep, [Tambosues, 2017a, 2017b].
Ecnn damunum umntnpyembix aBTOPOB BbICTYNAOT YacTbio Npea-
NOXEHWA, B KBafpaTHbIX CKOOKax MOXET yKa3blBaTbCA TONbKO rof,
1 cTpaHuua: B. J1. Tamb6osues [2017, p. 23] oTMeyaeT, uTo ...

Pykonucu, He COOTBETCTBYIOLLME AaHHbIM TPe6OBaHMAM, BO3-
BpaLLAOTCA aBTOPaM.

Mnata 3a ny6nvkKauuio cTaTel He B3MaeTcs.
ABTOpPCKIE FOHOPapbl pefakurein He BbiNaadunBaoTCs.

B cnyuae npuHATUA cTaTby K Ny6NMKaLmy aBTopbl NpefocTas-
NAOT 3anoJSIHEHHbIE 3asABKM WM 3KCMEPTHOE 3aK/uyeHne O BO3-
MOXHOCTM OTKPbITOro ony6nvkoBaHuaA. bnaHk 3aaBKu pa3melleH
Ha caiiTe XXypHana: http://upravlenets.usue.ru.
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TenedoH: +7 (343) 283-12-33
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