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The impact of ESG and personal environmental concern

on performance of Russian companies

Ekaterina V. Popova', Nikolay I. Strikh'
' Surgut State University, Surgut, Russia

Abstract. The article aims to empirically test the hypothesis on the impact of environmental, social and corporate governance

(ESG) practices and employees’ personal environmental concerns on the performance of Russian companies. The methodological

basis is the theory of corporate social and environmental responsibility embodied in the ESG concept. Exploratory factor analysis

and linear regression are used to assess individual factors of corporate responsibility and personal environmental concerns on the

ability of companies to perform better, i.e. to achieve their long-term goals. The empirical basis is the survey data of 339 employ-
ees of Russian companies. The research results show that strategic aspects of environmental responsibility and corporate govern-
ance are strongly connected within a single theoretical framework, while social responsibility of companies and environmental

concern can be identified as a separate area of managerial efforts. Originality of the chosen approach is related to the proposed

structured questionnaire that reveals various aspects of personal environmental concern and contributes to ESG practices assess-
ment. The conducted regression analysis has demonstrated a positive impact of ESG strategies on the performance of the Rus-
sian companies in question, showing that social responsibility plays a decisive role in the ESG formula. Environmental concerns

of employees do not have a significant effect on their personal assessment of organizational performance. The authors propose

that managers should implement the most relevant ESG practices discussed in this article to sustain high levels of organizational

performance.
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Bimasinue ESG 1 3a60THI COTPYAHUKOB 00 OKpy>Karoleu cpezae

Ha OpraHu3anuoHHYI0 3¢ PEeKTUBHOCTH POCCUICKHUX KOMIIaHUM
E.B. Monoga’, H.W. Ctpux’

! CypryTckuii rocyfapcTeeHHbiin yHusepcuter, r. CypryT, Poccust

AHHoOTauua. iccnegoBaHmne HanpaBneHO Ha SMNMPUYECKYIO MPOBEPKY MMMNOTe3bl O BAUAHWMMN NPAKTUK SKONOMMYECKOro, CoLm-
anbHOro 1 KopropaTtuBHoro ynpaeneHus (ESG) 1 y4acTns COTPYAHMKOB B PeLLEHUM SKONOrMUYeCKnX Npobiem Ha feATeNbHOCTb
poccuiickmx komnaHuin. Metogonoruyeckon 6a3oit paboTbl BbICTYNMIa TEOPUA KOPNOPATUBHON COLMANbHON 1N 3KONOTMUYeCKon
OTBETCTBEHHOCTU, BOMOLEHHasA B KoHUenuuu ESG. B kauecTBe METOAOB OLIEHKM BAMAHUA OTAENbHbIX GaKTOpoB KOpnopaTus-
HOW OTBETCTBEHHOCTM 1 3a60Tbl COTPYAHNKOB 06 OKpY»KatoLel cpefe Ha Pe3ynbTaTUBHOCTb KOMMaHWIA UCMONb30BaNNCh JKC-
NNopPaTopHbI GpaKTOPHbINA aHaNM3 1 IMHENHaA perpeccnsa. IMNUPUYECKyo OCHOBY UCCNIEA0BAHNA COCTaBWN AaHHble onpoca
339 COTPYAHUKOB 13 32 POCCUCKNX KOMMaHWI, NpoBefeHHOro asTopamu B 2022 r. CornacHo nosly4YeHHbIM pe3ynbTaTtam, cTpaTe-
rmyeckme acneKTbl SKONOrMYecKomn OTBETCTBEHHOCTM 1 KOPMOPATVBHOIO YMPaB/IEHNA MPOYHO CBA3aHbI C eJMHON TeopeTUYecKomn
KOoHLenuueii, Torga Kak coumanbHasa OTBETCTBEHHOCTb KOMMaHMWI 1 3a60Ta 06 oKpyatoLLeli cpefie MOryT paccMaTpuBaTbCA Kak
OTAeNbHOE HanpaBMeHve ynpaBneHYecko AeaTenbHoCT. OprrvHanbHOCTb BbIGpaHHOTo Noaxoaa 06ycnoBneHa UCnonb30BaHu-
em pa3paboTaHHON aBTOpamy CTPYKTYPUPOBAHHOW aHKEeTbl, KOTOpasA NMO3BOJIAET BbIABUTL Pa3fiMuHble acneKTbl 3a60Tbl cOTpya-
HUKOB 06 OKpY»KatoLLe cpefe 1 feTanbHO oueHNTb ESG-npakTuKiy. PerpeccMoHHbIN aHanus nokasan nonoXuTenbHoe BAuaHue
ESG-cTpaternin Ha pe3ynbTaTbl AeATENIbHOCTM POCCUMCKNX KoMMaHui. CouranbHasa OTBETCTBEHHOCTb MrpaeT peLuatoLLyio posb B
dopmyne ESG. O6HapyxeHo, UTo 3a60Ta COTPYAHNKOB 06 OKpYKaloLel cpefie He OKa3blBaeT CyLIeCTBEHHOrO BO3LENCTBIA Ha UX
NNYHYIO OLIEHKY AeATEeNbHOCTM OpraHu3auun. na nogaepaHna BbICOKOrO YPOBHA opraHun3aunoHHon 3GPpeKTMBHOCTY MeHes-
Xepam cneflyeT BHepATb Hanbonee akTyanbHble NpakTuky ESG.

KnioueBble c/ioBa: 5KONOrMYeckoe, coumanbHoe 1 KoprnopaTtreHoe yrnpasneHue (ESG); 3a60Ta cOTPyAHUKOB 06 OKpy»KatoLLeit
cpepe; 3gpPeKTMBHOCTD; yCTONUMBOE Pa3BUTUE; yNIpaBneHYecKasn feATeNbHOCTb.

Nudopmauymsa o ctatbe: noctynuna 8 uons 2022 r.; gopaboTaHa 24 asrycta 2022 r.; ogobpeHa 6 ceHTabps 2022 T.

Ccbinka ana yutupoBaHma: Popova EV., Strikh N.I. (2022). The impact of ESG and personal environmental concern on

organizational performance of Russian companies // YnpasneHeu. T. 13, Ne 5. C. 2-16. DOI: 10.29141/2218-5003-2022-13-5-1.
EDN: CEPCZI.




INTRODUCTION

The emergence of the sustainable development concept
in practice has significantly expanded the ability of com-
panies to measure innumerable indicators of non-finan-
cial performance. From the corporate standpoint, the
interests of stakeholders depend on a large number of
variables of the company’s internal and external environ-
ment, which concern not only its financial performance,
but also the potential to organize a dialogue between
many parties that participate in the value creation process.
Patterns of consumer behaviour obviously affect environ-
ment, so more and more people express climate concern
and moderate their behaviour limiting the amount of
resource provision and waste and noting that future de-
velopment is associated with great uncertainty. Rational
ways to manage circular flows of resources [Geissdoerfer
et al, 2017; Popova, Strikh, 2021], creation of green in-
vestment projects [Indriastuti, Chariri, 2021], and devel-
opment of green human capital [Shoaib et al., 2021] - all
these modern phenomena focus on the responsibility of
companies outside the boundaries of their production
sites. “Green”, “circular” and other sustainable measures
are the first important step towards eliminating uncer-
tainty and improving performance of manufacturing and
service companies in the long term [He et al., 2019, p. 364].

Growing interest in the issues of social and environ-
mental responsibility of companies, first of all, reveals
new criteria for measuring the investment attractiveness
of companies. Analysis of non-financial indicators shows
that shareholders expect companies to sustain growth in
the long run, which will be in the interests of not only sup-
ply chain participants, but also local and global communi-
ties. Due to the intensive use of natural resources and the
environment, efforts of individual parties are combined
to achieve climate stability, well-being of population and
ensure economic growth in the face of severe resource
constraints. In order to develop an integrated approach
to measure social responsibility and environmental per-
formance of companies under auspices of the system-
based corporate management, the concept of corporate
environmental, social and governance (ESG) has been
proposed, offering alternative ways to measure the long-
term success of companies that go beyond financial re-
porting [De Spiegeleer et al., 2021; Efimova, Volkov, Ko-
roleva, 2021; Kaiser, 2020; Sabbaghi, 2020].

Business activities of Russian companies are currently
associated with great uncertainty, which is maintained
under the influence of geopolitical risks. It is likely that the
situation in 2022 will remove sustainable development
goals from the strategic management agenda for a long
period, denoting a high priority for survival in the face of
declining demand and a crisis in global supply chains that
have functioned relatively steadily in the past. The compli-
cation of the external environment, however, should lead
to an update in the understanding of the ESG principles,
which ensure the competitiveness of economic agents
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even in times of crisis, so this problem will remain rele-
vant in the near future. Despite the fact that the Russian
economy is among those with an early-stage ESG frame-
work, national companies are striving to strengthen the
credibility of their activities by increasing stakeholder loy-
alty and thereby reducing the cost of equity capital [Gar-
cia, Mendes-Da-Silva, Orsato, 2017, p. 1371. In this regard,
agents of the emerging Russian market are also showing
investment behaviour in relation to long-term develop-
ment priorities, attracting significant resources to pro-
jects to modernize production and develop supply chains
[Egorova, 2020]. A significant problem is that the results of
the ESG agenda implementation are separated from the
current financial performance of companies by a long pe-
riod of time and are associated with uncertainty. Therefore,
it is of relevance to examine the impact of individual ESG
practices and environmental concerns on the perception
of organizational performance by stakeholders.

The purpose of this article is to study empirically the
impact of ESG practices and employees’ personal environ-
mental concerns on the performance of Russian compa-
nies. To this end, it is first necessary to substantiate the in-
ternal consistency of hidden theoretical constructions that
make up the ESG concept and conduct a regression analy-
sis of their mutual influence on performance. For the pur-
poses of the ESG study, practices are interpreted as a set of
principles, approaches and managerial instruments that
are implemented by companies to achieve a wide range
of non-financial and financial outcomes that contribute to
the achievement of sustainable development goals.

THEORETICAL BACKGROUND
On the way to the holistic understanding of ESG. This
section discusses three main areas that underpin the
theoretical foundation for ESG, as well as the logic of in-
tegrating these ideas into the emerging ESG-related man-
agement agenda. In addition, we draw attention to envi-
ronmental concerns as an important variable that shapes
the attitude of stakeholders to the issue of sustainable
development and their commitment to the ideals of re-
sponsible behaviour. Environmental concern is expected
to be an important motivator to correct the habitual be-
havioural patterns associated with the well-known philos-
ophy of consumption and unlimited growth, which will
ultimately lead to improved performance of companies.
The ESG concept has been reflected in several impor-
tant trends that have evolved over the past two decades.
Firstly, the UN Sustainable Development Goals have
spurred a global non-financial reporting initiative to
raise stakeholder awareness of corporate responsibility
[Chen, Yang, 2020; Shanaev, Ghimire, 2021]. For example,
companies, including Russian ones, are widely involved
in non-financial reporting initiative, publishing data on
employee training, charity, investments in environmental
infrastructure and the development of new management

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 5
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approaches to ensure harmonious social, environmental
and financial development [Kaiser, 2020, p. 35]. Disclo-
sure of material non-financial information in companies’
annual reports demonstrates the maturity of manage-
ment and the ability of corporate governance system to
identify and assess risks and make strategic decisions.

Secondly, in the process of investment institutions de-
velopment, the practice of rating certain ESG aspects has
been formed, which increases transparency of the inter-
nal environment for investors and, in this regard, makes
the allocation of capital less risky [Avramov et al., 2021;
Park, Jang, 2021; Shanaev, Ghimire, 2021]. The reduction
of information asymmetry contributes to a better under-
standing of the terms of investment capital transactions.
Dorfleitner, Halbritter and Nguyen [2015, p. 452] believe
that despite all the efforts made in the field of aggregat-
ing data on social and environmental indicators of the
largest companies, a significant problem is that individual
ESG ratings do not agree on which indicators best charac-
terize the responsible behaviour of companies. ESG can
thus be seen as a concept of non-conventional data that
gives investors an alternative view of a company’s future
and market prospects [In, Rook, Monk, 2019, pp. 255-256].

Thirdly, over the past few years, it has become clear
that the ESG agenda provides a conceptual framework for
bringing together the efforts of hierarchically organized
departments of companies in the process of managing
social, environmental and financial risks [Arvidsson, Du-
may, 2021; De Spiegeleer et al., 2021]. It becomes clear
that ESG is seen as a strategic ‘shell’ for a range of man-
agement practices, playing a crucial role along with the
mission of the company and its long-term development
objectives. In the next section, a literature review is car-
ried out on certain elements of ESG, which individually
were a significant part of strategic plans of Russian and
foreign companies for a long period.

The ESG view on corporate social responsibility and
environmental management. The ESG concept draws
attention of company management to the investment as-
pects of financial behaviour related to social responsibility
and the environmental footprint of manufacturing. It is as-
sumed that in the process of analysis, potential and current
investors screen companies and weed out market players
with supply chain contradictions, negative externalities
and socially stressful business models that are associated
with high levels of operational and financial risk [Dorfleit-
ner et al, 2015, p. 452]. Among the positive signals for
the market, one can single out the presence of corporate
social responsibility practices that develop the human re-
sources of the local community beyond the boundaries of
company ownership. Education, philanthropy, improved
working conditions, respect for rights and the creation of
human capital are integral components of long-term eco-
nomic growth, so the signals of such business practices
reduce perceived risks and attract additional capital to the
company [Dam, Scholtens, 2015, p. 115].

Practices of corporate responsibility of companies to-
wards people have evolved over the past decades, turn-
ing into the most complex forms of social partnership
aimed at investing in human capital over a long period.
The practice of these years has shown that it is especially
important to support social programs in regions that ex-
ploit their own natural rent, for example, this social pater-
nalism of mining companies is a common phenomenon
in Russia and China [Belyaeva, Kazakov, 2015, p. 241]. The
theory of stakeholders has been embedded in practice
as the most successful instrumental approach to the stra-
tegic management of company relations, which allows
maximizing value for a wide range of people involved in
business activities [Freeman, Phillips, Sisodia, 2020; Val-
entinov, Hajdu, 2019]. Modern forms of standardization
have also provided companies with the principles of ethi-
cal management and fixed in practice specific processes
of social responsibility [Murmura, Bravi, Palazzi, 2017,
p. 1408].

Therefore, we formulate Hypothesis 1: within the
framework of the ESG concept, it is possible to single out
an internally consistent set of social responsibility prac-
tices that can be unambiguously identified by internal
stakeholders.

The current stage of environmental responsibility de-
velopment is associated with the formation of a ‘green’
movement in the economy and politics, which unites the
interests of many stakeholders to reach a consensus on
the regulation of companies’ activities [Indriastuti, Chariri,
2021; Puopolo, Teti, Milani, 2015; Siedschlag, Yan, 2021].
The literature converges on the fact that this approach is
highly correlated with the values of the ESG concept in
terms of environmental management [Crifo, Forget, Teys-
sier, 2015, p. 169]. Control of the capital movement and al-
location of resources is carried out in accordance with the
circular logic and the presence of special competencies
among manufacturers and financial intermediaries, indi-
cating their ability to reduce environmental impact. All of
these environmentally responsible practices contribute
to high business performance through the development
of a corporate culture that emphasizes the value of con-
serving resources, choosing reliable suppliers in value cre-
ation chains, and reducing hidden and visible production
waste, especially greenhouse gases [Gonzalez-Rodriguez,
Diaz-Fernédndez, Simonetti, 2015; Wang et al., 2019].

Therefore, we formulate Hypothesis 2: within the
framework of the ESG concept, it is possible to single out
an internally consistent set of environmental manage-
ment practices that can be unambiguously identified by
internal stakeholders.

Modern wave of environmental concern. The clear
impacts of climate change [Yao et al., 2020, p. 104907]
and the growing problems with household waste man-
agement and recycling [Di Maio, Rem, 2015; Kazancoglu
et al., 2020] are clear on the global political and economic
agenda. Throughout their lives, stakeholders shape their



attitude to the natural environment, which allows them to
make personal decisions and participate in organizational
business activities related to environmental responsibility.
Climate concern is associated with the inception of psy-
chological behavioural patterns among stakeholders that
determine their role, actions and degree of satisfaction in
the process of undertaking efforts to reduce waste emis-
sions and using alternative types of resources and energy
that are friendly to nature [Cerri, Testa, Rizzi, 2018; Lin,
Syrgabayeva, 2016]. People are beginning to sort waste,
conserve water, reuse resources and engage in product
and real estate sharing networks, join community organi-
zations and donate funds to support them. At the heart
of climate concerns are the ideas of limited growth in
consumption and the conservation of bioresources for fu-
ture generations, since they significantly affect the pres-
ervation of climate stability. Dramatic climate change is
forcing people not only to take personal responsibility for
their households, but also to choose employers that run
green supply chains [Cousins et al., 2019; Gu et al., 2021].

In turn, investors also support green investment prac-
tices, as they expect a steady stream of income from com-
pany assets over a long period, and the presence of green
competencies often becomes the main key to strategic
success in the manufacturing sector [Martin, Moser, 2016;
Siedschlag, Yan, 2021]. Thus, from the perspective of ESG,
environmental concern does not mainly depend on the
emotional state of stakeholders, but is associated with
rational expectations of economic benefits in the future.
The emotional components of environmental concern, in
turn, make people to observe their impact on the climate
and the environment in general, by their personal exam-
ple, so their study is also important for further analysis.
Environmental concern is a trigger for action and an addi-
tional factor of long-term motivation, it allows people to
consciously show investment behaviour in relation to the
environment, so the more people are involved in ‘green’
financial and entrepreneurial networking, the greater the
return these efforts bring to the market economy [Herre-
ro-Rada, 2005; Sartzetakis, 2021].

Therefore, we formulate Hypothesis 3 consisting of two
blocks:

3.1) within the framework of the ESG concept, it is pos-
sible to single out an internally consistent construct of
personal climate concern, which can be unambiguously
identified by internal stakeholders;

3.2) internally consistent environmental concern sig-
nificantly and positively affects the performance of the
company.

ESG management practices and organization
performance. At the corporate level, climate concerns
are expressed in the process of strategic analysis and
planning, when companies develop a mission and create
a set of principles through which they will look at the in-
ternal effectiveness of business processes [Arvidsson, Du-
may, 2021, p. 3]. Corporate governance aspects related to
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ESG focus mainly on the activity of the board of directors,
which, through an agency agreement with shareholders,
directs the company’s strategy towards social and envi-
ronmental performance [Chen, Yang, 2020]. Therefore,
the third component of the ESG formula, namely corpo-
rate governance, acts as a link that allows one to integrate
the disparate efforts of company departments to achieve
sustainable results in the field of responsible behaviour.
Previous research on the impact of individual ESG
practices, in particular, information disclosure and the
organization of related business processes, shows a posi-
tive impact on company performance in two significant
ways. Firstly, disclosure of ESG is seen as an opportunity
to influence the investment attractiveness of companies
and change the cost of equity capital [Arvidsson, Dumay,
2021;Botosan, 2006; Efimova, Volkov, Koroleva, 2021; Gelb,
Strawser, 2001; Kelchevskaya, Chernenko, Popova, 2017;
Ng, Rezaee, 2015]. Kelchevskaya et al.[2017, p. 165] show
that the disclosure of information on various aspects of
social responsibility is associated with a decrease in the
cost of equity capital of Russian companies, that is, it has
a positive effect on attracting financial resources. Botosan
[2006, p. 32] notes that certain types of disclosures about
ESG increase shareholder information and reduce per-
ceived risk. Gelb and Strawser [2001, p. 2] also note that
companies are more motivated to disclose social respon-
sibility in anticipation of investment inflows. In contrast,
in their empirical study Atan et al. [2016, p. 369] do not
find a direct positive relationship between ESG disclo-
sures and financial performance of companies, believing
that any companies, regardless of their performance, are
under legal pressure to disclose information. Utz [2019,
p. 504] believes that information about ESG is controver-
sial and does not lead to uncertainty in the company’s
financial and operating results, since environmental and
social investments are associated with high risk.
Secondly, ESG practices make it possible to support
the company’s functional strategies related to environ-
mental and energy management, and to concentrate
additional company resources on social and environ-
mental responsibility. A meta-analysis of publications by
Tsai, Huang and Chen [2020, p. 558] on the impact of ESG
practices on performance showed that the importance
of ESG only grows over time, as more and more investors
come to the investment markets, clearly demonstrating
their interest in the long-term environmental and social
results of companies. ESG practices provide additional
operational and strategic opportunities for the company,
which allow them not only to increase productivity, but
even to enter new international markets. However, in
practice, the implementation of ESG is also associated
with uncertainty. Efimova, Volkov and Koroleva [2021,
p. 94] on the example of Russian companies show that
ESG-orientation does not distinguish them in terms
of profitability and performance from their competi-
tors. Boakye et al. [2021, p. 124034] prove that there is
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a U-shaped relationship between environmental man-
agement practices and company performance. This
means that companies first invest in the development of
ESG practices, diverting their own resources to account-
ability management, and only then get a return on invest-
ment. In this regard, companies should focus on the long-
term effect of implementing ESG practices.

Therefore, we formulate Hypothesis 4 consisting of four
blocks:

4.1) within the framework of the ESG concept, one can
single out an internally consistent set of corporate gov-
ernance practices that can be unambiguously identified
by internal stakeholders;

4.2) social responsibility practices, which are consist-
ent latent theoretical construct within ESG, significantly
and positively affect the performance of the company;

4.3) environmental management practices, which are
consistent latent theoretical construct within ESG, signifi-
cantly and positively affect the performance of the com-
pany;

4.4) corporate governance practices, which are con-
sistent latent theoretical construct within ESG, significant-
ly and positively affect the performance of the company.

YNPABAEHEL, 2022. Tom 13. Ne 5

METHODS AND DATA

In this study, we test two types of hypotheses. The first
type refers to the determination of the unambiguous and
internally consistent theoretical constructs that relate
to certain aspects of ESG. For these purposes, explora-
tory factor analysis is applied. Exploratory factor analysis
aims to determine the underlying theoretical constructs
by freely rotating the factors, without fixing the variables
within the factors. This is a method of exploratory theo-
retical analysis that needs to be interpreted consistently
in accordance with a set of factors. As variables for analy-
sis, individual statements in the questionnaire concerning
the topic of the study are proposed, on which respondents
are asked to express their degree of agreement. Ques-
tions and statements are rated on a Likert scale from 1 to
5, where 1 means that the respondents strongly disagree
with the statement, and 5 means they completely agree.
The questionnaire also contains closed-ended questions

on the problems of corporate responsibility management
and acquaintance of respondents with the ESG concept
in practice.

The second type of hypotheses refers to testing the
relationship between individual factors confirmed at the
previous stage of the exploratory analysis. To test these
hypotheses, we use the linear regression method, where
the variables are the average values of the entire set of
variables for observations within each individual factor.
The model for hypotheses testing is specified as follows:

Performance = ag + a; x (Social responsibility) + a, X
(Environmental and corporate governance) + as X (Per-
sonal environmental concern) + a4 x (Dummy control
variable: type of company’s market).

The coefficients (ag, a1, a, as, as) are estimated by the
least square method, which assumes the presence of a
normal distribution of the obtained data. The linear re-
gression method allows not only evaluating the contri-
bution of each variable, but also determining the relative
importance of the influence of each factor on the per-
formance of companies. The dependent variable in the
two considered models is performance, which is also a
factor estimated by several explicit variables included
in questionnaire. The independent variables are related
to ESG practices and personal environmental concern.
Company size acted as a control variable in the proposed
models.

The empirical basis of the study are the results of a
survey of employees in Russian companies. The initial
sample is 520 respondents, of which 339 completed
questionaires are received (see Appendix). Obtained re-
sults corresponds to a 65 % response rate and are con-
sidered to be adequate. The survey involved employees
from 32 Russian manufacturing and service companies,
as well as public administration organizations operating
in the Khanty-Mansiysk Autonomous Okrug, Tyumen and
Sverdlovsk oblasts. More than a third of all respondents
are employed in companies in the manufacturing sector,
and about a third of all respondents are representatives of
the service sector, the rest of the answers are distributed
between the fields of information processing, transport
operations and public administration (Fig. 1).

20 17 18
15 11 11 11
10 7
4 4 5
5 4 1 3.2 I 2 1
0 ] ]

Product Transport operations Service operations Information Public
manufacturing (logistics (provision processing, administration
(manufacturing and warehousing of professional consulting,

enterprise) services) services) planning, etc.

m City and regional suppliers and customers

International suppliers and customers

National suppliers and customers, contracts throughout the country or in several key regions

Fig. 1. Structure of the sample of respondents by areas of companies’ activity and the size of the markets in which they operate, %

Puc. 1. Cmpykmypa 8b160pKu pecnoHOeHmos nNo cghepam 0essmesibHOCMuU UX KOMNAHUU U pasmepy pbiHKd, %



RESULTS AND DISCUSSION

The first section of the questionnaire included questions
that related to the respondents’ familiarity with the con-
cept of ESG in theory and practice. The second question
clarified the presence of responsibility centres for ESG
practices in the organizational structure of the com-
pany. The distribution of responses (Fig. 2) showed that
the majority of employees have no idea (45 %) or have
a limited understanding of the concept of ESG in practi-
cal terms (44 %). At the same time, 42 % found it difficult
to answer whether there was an ESG responsibility centre
in their company. Therefore, in the further research strat-
egy, questions are used that suggest that ESG is a com-
plex, multicomponent structure, which consists of three
key areas: social responsibility, environmental and energy
management, and corporate governance. All of these
areas tend to be familiar to respondents, as companies
invest heavily in environmental infrastructure, energy ef-
ficiency, philanthropy, community well-being, and staff
development.

The second section of the questionnaire also con-
tained a series of questions that clarified certain aspects
of ESG in practice that were familiar to respondents based
on normal operational activities. In particular, we ask em-
ployees what steps should be taken to disseminate ESG
values in the daily activities of companies (Fig. 3). When
answering the question, respondents are offered nine
answers, of which only three have to be selected. A sig-

Are you familiar with the concept of ESG? If so, to what extent?

3
5

45

44

B No, I have not heard of such a concept

B | have a rough idea, | understand that its main components

are the environmental, socialand economic development of society

Received formal training on business management in the context

of applying the concept of sustainable development

I have been trained and apply the principles of sustainable
development for work planning / operational development
or business development in general

B Sustainability principles are essential to my company's strategic
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nificant proportion of the people surveyed (58 %) noted
that increasing the attention of the management to the
problems of integrating social, environmental and cor-
porate responsibility contributes to promotion of values
inherent in the concept in practice. A smaller number of
respondents believe that increased government regula-
tion and the introduction of standardization can positive-
ly affect the problems of implementing ESG in practice.
The least popular ways are spreading information on so-
cial media and the Internet, as well as labelling products
as involved into a responsible supply chain. Probably,
these results are primarily related to the importance of
environmental and social responsibility regulation in Rus-
sian companies, when management and local authorities
should promote the values of responsible consumption
of resources and offer solutions to increase the return on
investment in these areas.

The third section of the questionnaire contained ques-
tions revealing implicit variables. Respondents are asked
to rate these questions on a scale from 1 to 5, expressing
the degree of agreement with the statements presented
that characterize the activities of their companies. All
questions that we use for factor analysis are presented
in Table 1. To test hypotheses, only those questions are
selected where factor loadings (L) exceed threshold 0.5.
For all factors, Cronbach’s alpha (aC) is also assessed, and
we verify that removing any items with a factor loading
greater than 0.5 from the questionnaire do not increase

Does the company have ESG responsibility centres?
13

42

32

12

B Yes, the company has introduced the position
of a manager or point man on ESG issues
with appropriate powers and responsibilities

No, there are a number of employees
in the company who perform ESG-specific functions,
but there is no single responsibility centre

No, but the company is discussing the possibility
of introducing the position of an ESG manager

Find it difficult to answer

planning and are systematically incorporated into most processes

Fig. 2. Distribution of answers to questions on respondents’ familiarity with the ESG concept,
as percentage of the total number of company employees surveyed

Puc. 2. PacnpedeneHue omeemos pecnoHOeHMoe Ha 80npocbi 06 ux oceedoMIeHHOCMU 0 KoHuyenyuu ESG,
% om obwe20 yucaa compyoHUKo8 KomnaHuli
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Increasing level of managerial awareness in matters
i i I——— 58
of responsible business conduct
Strengthening state regulation in matters of ESG [N 43
Conducting training for company _ 39
employees on responsible business conduct
Introducing mandatory certification of production professions on the issues I s

of responsible manufacturing of products / provision of services

Implementing public civil initiatives on supporting ESG _ 57
in regional and national companies

Reducing corruption in the supply chains of goods and services, _ 30
which will increase the motivation of people to engage in ESG issues

Awareness-building work with employees, social and environmental _ 23
advertising on the Internet, radio and television

Assigning products / services a status corresponding
to an environmentally and socially responsible manufacturer _ 21

Disseminating ESG ideas in social networks, video hosting
- 22
and other sites on the Internet

0 10 20 30 40 50 60 70
Fig. 3. Distribution of answers to the question: “What factors can influence the development of ESG in an organization?’;
as percentage of the total number of company employees surveyed

Puc. 3. PacnpedeneHue omeemos Ha onpoc «Kakue ghpakmopel Mo2ym nosiuame Ha pazsumue npuHyunos ESG
8 opz2aHu3ayuu?», % om obwje2o Yucsa compyoHUKo8 KomnaHuui

Table 1 - Results of factor analysis for the selected variables
Tabnuya 1 - Pesynemamel pakmopHo20 AHAIU3d 8bIOPAHHbIX NEpeMeHHbIX

Variable label Factor| Mean | SD L aC
The environmental responsibility policy is regularly updated and reviewed 347 | 1.16 | 0.802
The company makes important strategic and operational decisions to reduce environmen- 355 115 | 0782
tal pollution
The company annually introduces innovative solutions that correspond to green initiatives
- ) - 345 | 1.24 | 0.780
and increase environmental responsibility
The company has developed and implemented a policy to cooperate with responsible sup-
. . . . 3.57 1.14 | 0.763
pliers, ESG is carried out throughout the supply chain
R . . _ c
Management pays due attention to climate change and the use of alternative energy sourc g 346 | 123 | 0761
es and other key resources S
The company monitors carbon dioxide emissions throughout the supply chain, regularly g
. . < 3.30 1.29 | 0.756
monitors the carbon footprint g
The board of directors of the company has competence centres, necessary knowledge and I
. . . L = 3.64 1.13 | 0.746
experience on environmental and social responsibility b5
The company introduced a position for environmental and social responsibility, which is E
- - . - . o 3.65 1.22 0.745
provided with an appropriate level of authority and experience =
The company’s development strategy involves the strengthening of production methods bl
s 3.55 1.16 0.741
focused on the reuse of resources j 0.97
Managers regularly report to directors on the environmental responsibility and social safe- o
Y 3.63 1.16 | 0.740
ty of the company =
The company makes every effort to comply with international, national and local require- %
f > 3.61 1.09 | 0.739
ments of environmental regulators g
The company has a consistent policy regarding environmental responsibility and environ- | @
; © 3.62 1.1 0.720
mental protection 5
Issues of environmental and social responsibility are included in the agenda and are regu- g'
. ) . S | 362 | 114 | 0720
larly discussed by the company’s board of directors 3
. . . _ Z
I—!efafjs of departments are regularly trained on corporate social and environmental respon 5 365 | 114 | 0703
sibility
The company publishes external reporting on the management of social and environmen-
e s . 3.59 1.20 0.691
tal responsibility, which is available to all stakeholders
In matters of corporate governance, the principles of independence in decision-making
e . . h - 369 | 1.11 | 0.668
and collegiality in ensuring social and environmental responsibility are observed
The company has been certified according to standards that consider the principles of en-
. . . 3.77 1.13 0.662
vironmentally responsible production management
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Table 1 (concluded)
OkoHyaHue mab. 1

Variable label Factor| Mean | SD L aC
The company has no serious complaints, litigation regarding violations of labour protection,
health and social welfare of employees
All employees in the enterprise have entered into a formal employment contract with the
company, which ensures proper working conditions
Management and employees carefully monitor accidents and incidents at work that have a
direct or indirect negative impact on the health and well-being of employees

3.87 112 | 0.714

4.04 1.05 | 0.705

3.87 | 1.06 | 0.701

In general, | can say that management carefully listens to the initiatives, issues and prob-

lems of employees related to their social well-being 382 | 1.08 | 0.668

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 5

When attracting external parties (outsourcing), the company respects all the rights of exter-

L . 3.92 0.99 | 0.631
nal employees properly, on an equal basis with full-time employees

Management makes every effort to regularly review the wage indexation policy and im- 376 | 109 | 0577

prove employee welfare 2
The company adheres to the policy of raising wages above the average level for the indus- | 2
. . @ 3.81 1.09 | 0.575
try / region as part of the personnel management policy 5
Existing approaches to management provide equal conditions for all groups of employees, &
. . . L L 3.92 1.01 0.575
regardless of their professional skills, gender, position, etc. = 0.95
The company has a formalized policy on social stability and development g 375 | 1.09 | 0.570
- - - - n
Workplace health and safety management issues are dealt with consistently and systemati- 2 382 | 101 | 0560
cally o]
The company has implemented a consistent policy against any discrimination, which is K
. : 3.86 1.07 | 0.552
highly effective
A rgglst.er of risks associated with the development of personnel and their health capital is 374 | 109 | 0544
maintained

The company has implemented a formalized operational management system that consid-

ers the risks to the employee well-being 375 1041 0520

The company rarely uses the services of external parties (outsourcing) for the maintenance

of internal processes and prefers to hire its own employees 3.73 10210512

The company has licenses, approvals and documentary evidence necessary for the respon-

sible conduct of business 3.99 103 | 0510

The company does not use migrant labour or seeks to use it to a lesser extent, ensuring
proper conditions and full respect for human rights

I mainly consume organic food, as well as seasonal products that cause less harm to the
environment during production and processing

My personal consumption is focused on the primary purchase and use of products that
inspire trust from an environmental and social point of view

3.89 | 1.08 | 0.509

356 | 1.12 | 0.750

3.97 | 092 | 0.705

| prefer household chemicals and home care products that have the lowest possible impact

. 3.69 1.09 0.693
on the environment

| sort household waste in my household, putting at least plastic and batteries, as well as
other hazardous materials in separate containers

| often express concerns about climate change in person or on social media
| express my concern about waste recycling on a regional scale

337 | 125 | 0.688 | 0.88

343 | 1.26 | 0.656
370 | 118 | 0.626

| demonstrate willingness to share knowledge and information on environmentally and
socially responsible consumption

3.88 1.06 | 0.593

ENV_CONS Environmental concern

| approach the consumption of tap and drinking water responsibly, the use of natural water
sources, | do not waste water in vain

We successfully solve the tasks assigned to us by the management 4.07 | 095 | 0.732
People are generally satisfied with the work of the company: conditions and remuneration,
career prospects

In the company, we adhere to an innovative approach: at least once a year we introduce
new technologies and offer system solutions

We manage to detect significant errors in the work of the department in time, propose and
implement a plan to eliminate them

422 | 093 | 0512

3.89 | 1.02 | 0673

379 | 1.03 | 0.647 0.90

3.89 | 0.99 | 0.603

PERFORM Performance

| believe that our company works efficiently, manages resources and expends them wisely 3.90 1.04 | 0.579

Note: The results of the authors’ calculations using IBM SPSS Statistics 20 based on the survey data are shown. The questionnaire is
developed by the authors based on the literature review.
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this measure of consistency. The Kaiser-Meyer-Olkin
(KMO) sample adequacy measure is used to assess the
acceptability of the factor analysis results. The obtained
value of 0.963 indicates the adequacy of the obtained re-
sults. Bartlett's sphericity test shows whether correlations
between selected variables differ from zero. The estimat-
ed statistical significance of less than 0.05 indicates that
factor analysis is acceptable. In general, factor analysis
accounts for 68.6 % of the total variance among the vari-
ables considered, which we believe to be an acceptable
result.

The findings show four factors among the selected
variables, although we initially expected to see five fac-
tors (social responsibility, environmental responsibility,
corporate governance, personal environmental concern,
and performance). The statements that are initially in-
cluded in the questionnaire sections of corporate gov-
ernance and environmental management could not be
distinguished within the framework of factor analysis. It
is likely that the results obtained are due to the complex-
ity of these theoretical constructs and the high correla-
tion of the variables that essentially constitute them. En-
vironmental responsibility issues have always been one
of the central topics for Russian companies in terms of
corporate governance, as the risks of sanctions and pay-
ments for harmful substances emissions into the environ-
ment are increasing. The practices of introducing green
initiatives, which have historically developed in Russian
companies, are in line with their long-term development
strategies, therefore, over the years, boards of directors
have created competency centres necessary for the ex-
change of knowledge and experience on corporate re-
sponsibility issues. In addition, a significant number of
variables in the original questionnaire could also make
it difficult to distinguish between the two considered
factors. The factors of effectiveness, environmental con-
cern and social responsibility show the greatest stability.
Social responsibility, according to the respondents, im-
plies, first of all, the conclusion of formal contracts with
employees (the average value of the variable is 4.04), as
well as respect for the rights of employees (the average
is 3.92). Environmental concern is revealed to a greater

extent through personal consumption and saving re-
sources.

After the variables included in the factors are speci-
fied, the arithmetic mean is calculated for each factor, and
then the Pearson correlation coefficients are estimated to
determine the relationship between the selected factors
(Table 2). Respondents rate the performance of their com-
panies quite highly, to a lesser extent this applies to issues
of corporate governance and social responsibility. Correla-
tion analysis showed that social responsibility is more re-
lated to performance (Pearson’s correlation coefficient is
about 0.8), in addition, corporate governance and environ-
mental responsibility also show a strong relationship with
the performance factor (Pearson’s correlation coefficient is
more than 0.7). In this case, performance reflects the abil-
ity of employees to successfully solve the tasks set by the
management and other stakeholders. In addition, in order
to measure performance, companies must achieve high
employee satisfaction, manage resources effectively, and
plan activities to reduce the impact of uncertainty.

To determine the mutual influence of the variables on
performance within the integrated ESG model, a regres-
sion analysis is performed (Table 3).

The results obtained allowed us to explain more than
60 % of the variance in the performance variable, which
we consider to be an acceptable result. In addition, the
number of variables for analysis is adequate in terms of
sample size. The first proposed model includes a control
variable, namely, whether the company has operations
in international markets. In the first model, we also add a
factor of personal environmental concern. In the second
model, only the variables that form the basis of ESG prac-
tices are considered. An assessment of the coefficients’
significance allows us to conclude that the control vari-
able and environmental concerns, contrary to expecta-
tions, do not make any contribution to the changes of the
overall organizational performance. It is likely that this
result is obtained due to a more complex relationship of
variables, when personal environmental concern is only
an intermediary in the perception of the overall results
of the company, without directly affecting it. An analysis
of differences in standardized regression coefficients al-

Table 2 - Results of correlation analysis
Tabnuya 2 - Pe3ynemamei KOppensayuoHHO20 aHA1u3d

X Descriptive statistics Pearson correlation coefficients
Factor (variable name and label)
Mean SD PERFORMANCE ENV_CONS SOCIAL ENV

PERFORM Performance 3.91 0.85 1 0.397* 0.794* 0.725*
ENV_CONS Environmental concern 3.73 0.81 0.397*% 1 0.468* 0.504*
SOCIAL Social responsibility 3.84 0.82 0.794* 0.468* 1 0.801*
ENV Corporate governance 3.58 0.97 0.725* 0.504* 0.801* 1
and environmental management

Note: (*) significant at the level less than 0.01. The results of the authors’ calculations using IBM SPSS Statistics 20 based on the survey

data are shown.
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Table 3 - Results of regression analysis
Tabnuya 3 - Pe3ynbmamel pe2peccuoHH020 aHanu3a

Model 1 (control) Model 2
Variables

b t B (std) b t B (std)
Constant 0.770 5.03* - 0.756 5.77* -
ORG_INTER International markets 0.036 0.47 0.015 - - -
ENV_CONS Environmental concern -0.008 -0.21 -0.008 - - -
SOCIAL Social responsibility 0.618 10.97* 0.595 0.616 11.05% 0.593
ENV Corporate governance and environmental management 0.221 4.51% 0.251 0.221 4.66* 0.250
R? (adjusted) 64.8 % 65.0 %
F statistics 156.9* 315.2%
Durbin-Watson statistics 1.81* 1.81*
Number of observations 339 339

Note: (*) significant at the level less than 0.01. The results of the authors’ calculations using IBM SPSS Statistics 20 based on the survey

data are shown.

lows us to conclude that, according to the respondents,
the greatest contribution to the company’s performance
is made by the indicator of corporate social responsibility,
while corporate governance and environmental manage-
ment in the company play a relatively smaller role in sup-
porting performance.

CONCLUSION

The ESG concept is a cornerstone in supporting the long-
term sustainable development of modern companies,
providing investment attractiveness to a wide range of
investors interested in the social and environmental per-
formance of enterprises. Clearly, ESG is fundamental to
internal stakeholders such as employees: they have the
ability to observe the internal processes that support
corporate business strategy and evaluate its resilient per-
formance in terms of innovation, financial effectiveness
and resource efficiency. In this study, we, firstly, check the
presence of a holistic and consistent ESG concept in the
practice of companies, and secondly, we determine its im-
pact on performance.

Conclusions on hypotheses testing. With regard to
the integrity and consistency of the factors constituting
ESG, the following conclusions can be drawn. The results
showed that Hypothesis 1 is accepted because the empiri-
cal evidence does indeed indicate an internally consistent
set of social responsibility practices that can be uniquely
identified by internal stakeholders. Social responsibility is
measured in the context of the practice of providing so-
cial guarantees, equality and concern for well-being, at-
tentive attitude of management to internal opportunities
for contradictions regarding the training and develop-
ment of employees and maintaining their well-being.

Hypotheses 2 and 4.1 are rejected because the study
fails to confirm internally consistent theoretical constructs
of environmental responsibility and corporate govern-
ance, which would be separate variables in the analysis.
Instead, the variables that make up these constructs have

been combined into a single factor that embodies the
board’s efforts to maintain environmental responsibil-
ity and the existence of practices for implementing and
deploying environmental policies to track the company’s
climate footprint. It can be noted that the result obtained
does not deny the presence of ESG as a whole, perhaps on
the one hand it is due to the design of the study (the pres-
ence of many variables in factor analysis, each of which
reveals individual aspects of ESG), and on the other hand,
the complexity of the phenomena under consideration
and close connection of principles and approaches in the
work of the board of directors and company’s efforts to
maintain environmental and climate sustainability.

Hypothesis 3.1 is accepted because the exploratory
analysis confirmed the presence of personal climate con-
cerns as a holistic and consistent factor. People tend to
highlight, among other variables, their propensity for a
certain style of resource consumption (wasteful or careful),
waste behaviour and environmental protection measures.
In this regard, company employees directly demonstrate
the desire to express their attitude to the problem, which
can positively affect their personal motivations and mo-
tives for responsible consumption.

As for the influence of individual ESG factors on the
performance of companies, we can come to the follow-
ing conclusion. Hypothesis 3.2 is rejected because the
company’s performance is not influenced by respondents’
personal climate concerns. The consumption of ‘green’
goods and other aspects of personal behaviour in the
economy, although they allow achieving the required
level of reflection on sustainable development and cli-
mate change, are not directly related to the subjective as-
sessment of the organizational performance. To a greater
extent, this indicator correlates with the perception and
personal assessment of the efforts in the field of environ-
mental responsibility.

Hypotheses 4.2, 4.3 and 4.4, on the contrary, are ac-
cepted. Social responsibility is positively associated with
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performance. The social activity of companies is tradition-
ally perceived as an important prerequisite for increas-
ing employee engagement and achieving high business
results. Environmental responsibility, combined in one
framework with corporate governance, also positively af-
fects the perception of the organizational performance
by respondents. Despite the fact that it is not possible
to separate environmental responsibility into an isolated
factor, we believe that such a result is associated with the
positive contribution of the company’s efforts in the field
of environmental management on achieving high opera-
tional results.

Theoretical and practical implications, limitations
and further research. The results are of theoretical sig-
nificance, since they allowed us to generally confirm the
consistency of the main activities that are typical of ESG
and indirectly judge their positive impact on the com-
pany’s performance. The relevance of the ESG agenda is
not only from a conceptual or normative point of view:
usually, company managers naively assume that this is a
necessary area for effort and investment of resources and
time. It is very important to show its positive role, that is,
to conclude that the stakeholders really have consistency
in their thinking, perception, and sustainable tools and
practices to achieve the goals of long-term sustainable
development, although the ESG concept does not have
an explicit expression in their cognitive frame of reference.

The results obtained can be used in the practice of
Russian companies. Firstly, it is possible to confirm that
efforts in the certain aspects of ESG are indeed highly
correlated with improving the performance of compa-
nies, their ability to use resources efficiently and meet the
tasks set by management on time. Secondly, due to the
fact that many Russian companies are seriously creating
an ESG agenda that would support internal business pro-
cesses, confirmation of the role of individual practices of
social and environmental responsibility in the perception
of performance can justify the organizational efforts and

focus managers’ attention on sustainable development
issues in the era of significant global climate change of
man-caused nature. Thirdly and finally, the boundaries,
integrity and consistency of individual variables within
the framework of the ESG concept are confirmed, which
indicates its high compliance of ESG with the practice of
enterprises.

The limitations of the study are largely dependent
on the chosen methodology of analysis. The results ob-
tained highly influenced by the ability to interpret factors
depending on the semantic content of the variables that
constitute them, since factor analysis is a statistical proce-
dure that means nothing in relation to semantics. When
evaluating the factors, a sufficiently large number of vari-
ables are selected, which could also affect the insignificant
overestimation of the Cronbach’s alpha. In the regression
analysis, the average values of the variables in the factor
are used, which generalizes the results obtained and ig-
nores the factor loadings that are calculated. This may af-
fect the balance of individual variables in the formation of
the final mean value, because our model assumes that all
factors contribute equally. In addition, the assessment of
performance and individual practices in the approach we
have chosen is subjective, based on the personal assess-
ments of the respondents. Unlike financial performance
indicators, however, the proposed approach allows for a
more detailed and deep connection of the phenomena
under study with the organizational context and its per-
sonal perception among internal stakeholders.

Infurther research, it is necessary to determine the role
of environmental concern as an intermediary between
the environmental and social performance of the com-
pany and the overall efficiency of its business processes.
It is also necessary to consider the impact of individual
practices that form the basis of the ESG agenda on the
organizational financial performance and its investment
attractiveness.m

Appendix - Primary data and questionnaire
lpunoxeHue - NepsuyHbie OaHHbIe U dHKema

The questionnaire is available on stable URL: https://docs.google.com/forms/d/e/1FAlpQLSe_Qbnh4f9c2PYap-
mUFDDrJxXr_hACk_IvSBveMV9rl7N53Hg/viewform?usp=sf_link (in Russ.)
The primary data used in the article are given at stable URL: https://drive.google.com/drive/folders/19M31-

pL8Slo4Aplyp_-t5bvk2Rs5B0Ka?usp=sharing (in Russ.)
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Tpancpopmanusa e/ 10BOH JIEKCUKU I'OIOBBIX OTUETOB
KPYIHEHIINX POCCUICKUX KoMIIaHui: Data Mining

M.A. MuxHeHKo'
TMITY um. H.3. BaymaHa, . MockBga, PO

AHHoTauua. OfHUM 13 NEPCNeKTUBHbIX HanpaBneHWn busHec-aHanM3a ABAAeTCA pa3paboTka HOBbIX METOLOB U MHCTPYMEH-
TOB yueTa HEPMHAHCOBON N HEUNCSIOBON MHPOPMaLMK. B 3To 06nacTM MMEIOTCA HayuHbI 33fen U NPaKTUUYECKMe peLleHns,
npeAcTaBfeHHble B NybnmKaumax no gaHHow Tematmke. OgHako HefoCTaTOYHO Fy60oKo NpopaboTaHbl BOMPOCHI, CBA3aHHbIE C
aHanv3oM JUHaMUKK TpaHchopmaLmn AenoBO NeKCMKN KOMMaHWi. MiccnegoBaHue HanpaBneHO Ha BbiABNEHWE U UHTeprpe-
TauMIo NaTeHTHON MHbOPMaLIMK, OTPaXKaloLel CTpaTernyeckme OPUEHTHPDI 1 YCIOBUA SKOHOMNYECKOTO Pa3BUTUA POCCUIACKIX
KomnaHuin. Metogonornyeckum ¢yHaameHToM paboTbl MOCAYXKUM OCHOBHbIE NMONIOXEHUA HAPPaTVBHOWM SKOHOMMKI 1 KOHLenN-
LMN MyNbTUMOZANbHON 6U3HEC-aHaNUTMKK, BKNIOYAIOLWEN CMCTEMY HayUYHO-MPaKTUYECKNX METOLOB aHanm3a AeAaTeNlbHOCTU XO-
3ANCTBYIOLMX CYOBEKTOB 32 CYET UCMONb30BaHUA AAHHBIX M3 Pa3HOPOAHbIX UCTOUHMKOB. [PUMEHANNCE METOABI U MHCTPYMEHTDI
aHanu3a n cuctematsaumm 6onbwmnx 06LemMoB TekCToBOW MHbopmaLmmn — Data Mining. iHdopmauuoHHyto 6a3y cdopmmposanu
rOA0BbIE OTYETbI KPYMHENLWMNX POCCUACKMX KOoMNaHui 3a 2018-2020 rr. B KauecTBe OCHOBHbIX NOKa3aTenei TpaHcpopmauun e-
NOBOW JIEKCMKM PacCMaTPMBaNMCh YaCTOTHOCTb YHUKaNbHbIX KitoueBbix nekcem (YKIT) n guHamnka ee n3meHeHwus, a Takke OCHOB-
Hble KOHTeKCTbl YKJI1, peneBaHTHble Npobnieme pa3BnTUA. BoisiBneHbl 3amMeTHble 3MEHEHUA PACCMOTPEHHOM NEKCUKI: CNag akTyB-
HOCTY B OCBeLeHNM GOpMarbHbIX aCNeKTOB XO3ANCTBEHHOW AEATENBHOCTU U POCT MHTEHCUBHOCTW 06CYXAEHWA HanpaBneHni
pa3BUTKA B YCIIOBKAX PUCKA. YCTaHOB/EHO, UTO Hanbosee ABHO 3TU TEHAEHLMMU NMPOABWUINCL B OTYETHOCTY METaNTYPrimyeckmx u
JHepreTNYeCKnX KoMnaHui. PesynbTtaTbl UCCIeAOBaHUA MOTYT CITY>KUTb OCHOBOW AJ1A NOBbILLEHWA aHANUTUYECKOWN Y MPOTrHO3HOW
pe3ynbTaTUBHOCTY COBPEMEHHOTO G13HeC-aHanus3a.
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KnioueBbie cnosa: Data Mining; TeKCTOBbIN aHaNM3; POCCUNCKME KOMMaHWW; FOQOBOI OTUET; IeKCeMa; AieNIoBas NIEKCMKa.
Nudopmauymsa o cratbe: noctynuna 8 noHa 2022 r,; gopabotaHa 11 aBrycta 2022 r.; ogobpeHa 24 aBrycta 2022 .

Ccbinka ana untupoBaHua: MuxHeHko M.A. (2022). TpaHcpopmaums AeN0OBO NIEKCUKI FOAOBbIX OTYETOB KPYMHENLINX poc-
cuncknx komnaumn: Data Mining // YnpaenenHeun. T. 13, N2 5. C. 17-33. DOI: 10.29141/2218-5003-2022-13-5-2. EDN: DLNXWM.

Transformation of the largest Russian companies’ business

vocabulary in annual reports: Data Mining
Pavel A. Mikhnenko'

"Bauman University, Moscow, Russia

Abstract. One of the promising areas of business analysis is the development of new methods and tools for accounting of non-
financial and non-numeric information. There is a significant number of theoretical and practical solutions in this field; however,
the issues of the transformation dynamics of companies’ business vocabulary need to be studied more extensively. The article
aims to identify and interpret latent information reflecting strategic guidelines and conditions for the economic development of
Russian enterprises. The methodology of the study is based on the concepts of narrative economics and multimodal business
analytics, which is a system of scientific-practical methods for analyzing the activities of economic entities through the use of data
from heterogeneous sources. The Data Mining methods and tools for analyzing and systematizing large volumes of textual infor-
mation were used. The data for research were retrieved from the annual reports of the largest Russian companies for 2018-2020.
Among the main indicators of the business vocabulary transformation considered in the paper are the occurrence of unique key
tokens (UKTs) and the dynamics of its change, as well as the main contexts of UKTs relevant to the problem of development. The
findings indicate noticeable changes in the vocabulary of Russian companies’annual reports, such as a decline in covering formal
aspects of economic activity and a growing debate on the development in the presence of risk. It is shown that these trends
were most clearly manifested in the reports of metallurgical and energy enterprises. The research results can serve as a basis for
enhancing the analytical and predictive effectiveness of modern business analysis.
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CTpaTerI/NECKVIVI MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

BBEAEHUE

HayuHble uccnepoBaHus, cBA3aHHble C aHanM3om Hedu-
HAHCOBOW 1 HEUYMCNOBOW MHPOPMAUUN MPW PELIEHUN
MPVKNagHbIX 3KOHOMWYECKUX 33fay, CTAHOBATCA BCe
6ornee MONyNApPHbI Cpean OTEYECTBEHHbLIX U 3apybex-
HbIX 3KOHoMUCTOB [[1ATOB 1 Ap., 2018]. OgHUM K3 aKTy-
arnbHbIX HaNpPaBNeHU ABNSAETCA pa3paboTka MeTOAoB U
WHCTPYMEHTOB  MYSBTUMOAANbHON  GU3HEC-aHANUTUKM
(Multimodal Business Analysis), npegHa3HauyeHHbIX Ans
naeHTMoUKaLMmM NaTeHTHbIX GpaKTOPOB M TEHAEHLMUIA KO-
HOMWYECKOW AeATeNbHOCTY XO3ANCTBYOWNX CyObeKToB
[Yager, 2004; Lahat, Adali, Jutten, 2015].

Mcnonb3oBaHue 3TUX METOQOB B SKOHOMUYECKUX WUC-
CNleAOBaHUAX MpeayCcMaTpMBaeT paclMpeHne cOCTaBa
N KOHTEKCTHOE CTPYKTypupoBaHMe GpaKTOpOB CoLManb-
HO-3KOHOMMWYECKOro Pa3BUTUA MOCPEACTBOM YuyeTa He-
¢duHaHcoBow nHpopmaumm (Non-financial Information) n
Heuuncnosblx AaHHbIX (Non-numeric Data), nssnexkaembix
M3 peneBaHTHbIX TEKCTOBbIX M MHbIX UCTOYHUKOB C WUC-
MOJIb30BaHNEM TEXHONOT I MYyNBTYMOAANIbBHOFO CINAHMA
JaHHbix (Multimodal Data Fusion, MMDF) 1 aHanu3a To-
HanbHocTel (Sentiment Analysis) u gp.

B npouecce naeHtnduKaunm GakTopoB 1 Hanpase-
HUW CTPATernyeckoro PasBUTUA KOMMAHUA MMEET CMbICA
yunTbIBaTb TakMe TeHAEHUUW, KaK ynpasfieHWe WHHO-
BaUuAMKN Ha ocHoBe AaHHbiX (Data-Driven Innovations),
OTpaXXeHMe B KOPMOPATMBHLIX [OOKYMEHTaX MpPUHLM-
MOB 3KOJNOIMMYECKOro, COLMANbHOTO W KOPMOPATUBHO-
ro ynpasneHus (Environmental, Social and Corporate
Governance - ESG) [baTaeBa, KokypuHa, Kapnos, 2021],
WNCMNoNb30BaHNEe B TOAOBbLIX OTYeTax nNonoxeHum [no-
6anbHON UHMUMaTMBLI No otyeTHOCTU (Global Reporting
Initiative, GRI) [Ky3y6oB, EsgoknmoBa, 2017] n gp. Teope-
Tyeckyto 6a3y 3Tol 06nacTn nccnefoBaHUin COCTaBAAT
WHCTUTYLMOHANbHAA SKOHOMUYECKas Teopws, CUrHanb-
Haa Teopus (Signaling Theory), koHUenuMa noeegeHve-
CKoW 3KOHOMMKM (Behavioral Economics), HappaTuBHas
skoHomuka (Narrative Economics) [LLinpses, Kypbiwesa,
Bonbumk, 2021], metogbl MOAENUPOBAHUA NPOU3BOA-
CTBEHHO-GUHAHCOBBIX MPOLIECCOB 1 Ap.

B 3aBMCUMOCTM OT CTPYKTYpbl 1 XapakTepa MCTOYHU-
KOB 11 06bEMOB aHaNM3MpPyeMbIX AaHHbIX MOFYT UCMOJb30-
BaTbCA TEXHONIOMMWN MHTENNEKTYaNbHOMO aHanM3a AaHHbIX
(Data Mining) n mynstmogasnbHoro rny6okoro obyyeHus
(Multimodal Deep Learning), MHCTpymMeHTbl aHanm3a 60sb-
wux AaHHbix (Big Data), KnacTepHbli 1 perpeccroHHbIN
aHanus, kpayacopcuHr (Crowdsourcing) — Kateropursauus
W MOMOJTHEHME AAHHbBIX C MOMOLLbIO CTOPOHHUX NnL, U Ap.
[Yager, 2004; Siltaoja, 2006; Adams, Frost, 2008 u gp.]

Data Mining — 0606LLeHHbIN TEPMUWH, UCMONb3YeMbI
CerofHA /1A ONMCaHUA COBOKYMHOCTY MeTOROB OGHapy-
XeHnsA B 6ONblUOM 06beme [AaHHbIX MPaKTUYeCcKn 3Ha-
YMMOW 1 JOCTYMHOW ANA UHTepnpeTaunun nHGopmaLmm,
HeobXoAUMON ONs MPUHATAA PeLeHUid B Pa3fIYHbIX
cdepax yenoseyeckon pgeatenbHocTu [Berry, Linoff, 2004;
Piatetsky-Shapiro, 2007].

Lenb nccnenoBaHus — BbIABNEHWE AWUHAMUKKA U CO-
AepXaHua TpaHcGOPMALMKN NEKCUKM FOLOBbIX OTYETOB
Ny6NUYHBIX POCCUNCKMX KOMMAHWUIA (Oanee — OTYeTbHI)
nyTeM MAEHTUPUKALMN NHOMKATOPHbBIX CBONCTB KIloUe-
BbIX JIEKCEM U UX KOHTEKCTOB AN1A BblAeneHus Hanbonee
00LMX MPU3HAKOB 1 TeHAEHUWA pa3sutua. Moa TpaHc-
dopmaumen nekcmkm B pabote NOHMMAETCS N3MEHEHME B
OTYeTax C/IOBAaPHOrO COCTaBa 1 KOHTEKCTOB MAaKCMMAbHO
YaCTOTHbIX JIEKCEM.

HayuHasa HOBM3Ha M MpaKThyeckasa 3HAaYMMOCTb WUC-
C1efIOBaHNA COCTOAT B PA3BUTUMN METOAONOrnnM GusHec-
aHanmM3a nNpeanpuATAA 3a CYeT MCMONb30BAHMA HOBbIX
METO[O0B M UHCTPYMEHTOB aHanu3a fiaHHbIX HEYNCIIOBON
npupoabl. Ero opurnHanbHOCTL 3aKnioyaeTcA B MAOEH-
TMOMKaUUM ANHAMUKM YaCTOTHOCTM M OCHOBHBIX KOH-
TEKCTOB JIeKCEM, OTpaXkalolmMX Mpobiembl OpraHu3auu-
OHHbIX U3MEHEHUI N CTPATErMyeckoro pa3BuTUA POCCUR-
CKNX KOMMaHWM.

OB30OP JIUTEPATYPbI U TUMOTE3A NCCJIEQOBAHUA

0630p OCHOBHbIX Ny6nNMKauuil No TeMaTuKe nccnepo-
BaHUA. [pobnemam aHanm3a OGONbLINX OOBHEMOB [JaH-
HbIX HEUYMCNOBOWM MpUPOAbl NOCBALEHO 3HAUUTESNIBHOE
KOMIMYECTBO HayuHbIX TPYAOB Kak B Poccuu, Tak v 3a py-
6eXXoM. DTO HanpaBneHne MCCNefoBaHMI MOXHO Npu-
3HaTb OAHWM U3 Haubonee NEPCNEKTUBHbLIX NMOAXOLOB K
BbIABIEHUIO MHPOPMALMY O JeATENbHOCT KOMNaHWIA 3a
npegenamy Kopnyca faHHbIX GUHAHCOBOWM OTYETHOCTW.
[na peweHna gaHHOM 3a8aun NPUMEHAIOTCA pas3finyHble
MeToAbl U MHCTPYMeHTbl aHanm3a [Davis, Searcy, 2010;
Skouloudis, Evangelinos, Kourmousis, 2010; Brennan,
Merkl-Davies, 2013; Lahat, Adali, Jutten, 2015].

Hanbonee nonHbii 0630p npobnem, CBA3AHHbIX C
MYNbTMMOAANbHBIM CAIMAHUEM JaHHbIX B PAa3NUYHbIX JUC-
uMnavHax, npueoanTtca B pabote [Lahat, Adali, Jutten,
2015]. OgHMM 13 aKTyanbHbIX METOJOB 06PabOTKK KO-
HOMWMYECKUX [aHHbIX, W3BfeKaeMblX W3 PasHOPOAHbIX
NCTOYHMKOB NyTEM UX CIIMAHWSA, MPU3HAETCA MalUMHHOE
obyueHue [Li, Wang, Jia et al., 2021].

B nocnegHue rofbl Bce 6onblUyd MNOMNYNAPHOCTb Ha-
6VpatloT MeToAbl aHanM3a SKOHOMWYECKUX HappaTUBOB.
Wccneposatenn npogemMOHCTPUpOBaNM CBA3b  Happa-
TUBHOTO aHanuMsa C MPOrpaMMON WMHCTUTYLMOHANbHON
3KOHOMMWYECKON TEOpWUM: HA OCHOBE PACCMOTPEHMS
Pa3HOPOLHbIX WMHGOPMALMOHHBIX WCTOYHWKOB MNepuo-
aa 2010-2021 rr. 66111 BbiABMIEHbI PACNPOCTPAHEHHbIE
HappaTuBbl 06 OCOBEHHOCTAX WHCTUTYLIMOHANIBHOMO pe-
ryNMpOBaHNA POCCUNCKOM MHHOBALVMOHHOM CUCTEMBI, 3a-
TPYAHALWNX KOMMepLUManu3auuo nHHoBaumn [Lupsaes,
KypbiweBa, Bonbunk, 2021].

Mpobnemam aHanM3a TOHANbHOCTEN TEKCTOB 3KOHO-
MUYECKOM U GUHAHCOBOW TEMATMKM MOCBSILLEH 0OWMp-
HbI Kopnyc pabot (cm., Hanpumep: [Ahmad et al., 2015;
Tschopp, Huefner, 2015; Renault, 2017]. OnncaH xapaktep
B/IMAHWUA HACTPOEHUIN UHBECTOPOB Ha [OXOLHOCTb pas-



HbIX BUAOB akumin [Baker, Wurgler, 2006]. Joka3zaHo, uto
JAOXOAHOCTb GOHIOBOrO pblHKa Poccnmn o6bAcHAeTCA Kak
SKOHOMUYECKUMM MOKa3aTensMu, Tak M TOHaNIbHOCTbIO
oduumanbHon (HoBoctn PBK) n HeoduumanbHoOM (TBUTHI
KOMMaHwuii) TekctoBol MHbopmauumn [Oegoposa v ap.,
2022].

My6nuuyHaa HedrHaHCOBAaA OTYETHOCTb WrpaeT cy-
LeCTBEHHYIO PONb B MOBbIWEHWM MPO3PAYHOCTV [es-
Te/IbHOCTU KOMMAaHWIN, KOTOpaa ABMAETCA MOKasaTenem
BbICOKMX CTaHAAPTOB YMPaBEHUA U WHBECTULMOHHON
npusnekatenbHoctn [KopHunosa, HukoHos, 2017]. Oc-
HOBHbIMU MPWYMHAMK POCTa NOMYNAPHOCTU JaHHOW OT-
YETHOCTM ABMAIOTCA UCMOJIb30BaHME ee KaK MHCTPYMEHTa
camonpeseHTaunm, NONCK KOHKYPEHTHbIX NPeuMyLLecTB
N CTpemneHue CnefoBaTb KOHLENUMUM KOPMOPaTMBHOMN
coumanbHoln otBeTcTBeHHOCTYU [[TAaToB U aAp., 2018]. YKa-
3aHHaA KOHUEeNuUWA npefnosaraet, 4to MOTUB NpuobIIK
cnefyeT pacCcMaTprBaTh B KOHTEKCTE COLManbHOW OTBET-
CTBEHHOCTU 6u3Heca. MNpu 3Tom HabnogaeTCca pocT UHTe-
peca K ¢paKkTopam yCTONUYMBOCTU CO CTOPOHbI MHBECTOPOB,
KOTOpble 13yyatoT Ny6nmKyemble OpraHM3aLuaMm oTYeTbl
0 pa3BuUTUK HapAagy ¢ ¢uHaHcosow MHbopmauwel [Kana-
6uxuHa, KpukyHos, 2018]. KomnaHuu, yaensiowme BHU-
MaH1e KoprnopaT1BHOW YCTONYMBOCTH, pearnpyolime Ha
rnobasibHble TEHAEHLUMU 1 HaLMOHAsbHbIE NPUOPUTETI,
npeacTaBnsAT 6onee nojHble AaHHble ANA yyacTua B
ESG-pentuHrax n nHgekcax, Ha KoTopble OpUEHTUPYIOTCA
KpeguTopbl 1 nHBecTopbl [baTtaeBa, KokypuHa, Kapnos,
2021].

B opHoln 13 paboT npoaHanu3MpoBaHbl Takue Wc-
TOUYHMKN HedUHAHCOBOW MHOOPMALMK, KAK eXerogHble
OTYEeTbl, OTYETbl YCTOMYMBOrO Pa3BUTKA, COLMASIbHBIE 1
SKONormyeckme oTyeTbl, oT4yeTbl No ctaHgaptTam GRI poc-
CUACKMX NYO6NNYHBIX KOMMaHui 3a nepuog 2010-2018 rr.
Pe3ynbTathl McCnefoBaHUA MOKas3anM CyLeCcTBEHHOE
BNMAHME pAfda TemMaTUUecKux rpynn HeduHaHCOBOW OT-
YETHOCTM Ha OCHOBHbIE MOKa3aTeny POCCUNCKMX KOMMa-
HWIA, NOATBEPANB BaXKHOCTb PAcKpbITA MHpOopMaLmm 0b
3KONIOTNW ANA PbIHOYHbIX areHTOB 1 YNpaBAeHYeCKOW UH-
dopmMaummn ana BHYTPEHHMX 3aMHTEPECOBaHHbIX CTOPOH
[®epoposa u ap., 2020].

WccnepoBatenu MCNonb3yloT KOHTEHT-aHaNM3 M aHa-
N3 TOHANbHOCTEN [ANA BbIABNEHUA MOTEHUMANbHbIX
baKTOpOB, onpeaenaALnX 06bembl TEKCTa 1 TOHANbHO-
CTW 06paLLEHNI NPe3VOEHTOB KOMMaHWI K akLMOHepam
[Bonsdn, Perea, Azevedo, 2021]. KonnyectBeHHble MeTO-
Obl KOHTEHT-aHanM3a nHopmMaLun, NpeacTaBneHHON B
HedUHAHCOBbIX OTYETAX, LIMPOKO NPUMEHATCA A1A Bbl-
ABneHNA ¢$akTopoB U TPEHZOB YCTOMUMBOrO Pas3BUTUA
komnaHun [Asif et al., 2013; Saber, Weber, 2019].

ABTOpbl npeanaraloT MHAUKATOP HACTPOEHWW, BNW-
AOWMX Ha OuMpXKeBble XapaKTEPUCTUKK, C LIMPOKUM
CNEeKTPOM MPOKCU-NEPEMEHHDIX, U [OKa3bIBaIOT, UYTO YBe-
JINYEHME YMCNa COOBOLLEHUA KaK NMO3UTUBHOWM, TakK N He-
raTVBHOW TOHAaNbHOCTM CMOCOBCTBYET POCTY TOProBOW
aKTMBHOCTM, OfHAKO BO3AeWCTBME MocnefHux bonee cy-
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wecTteeHHo [Tennosa v ap., 2022]. 3aduKcnpoBaHo ycu-
NeHne BAUAHMA TOHANbHOCTU HOBOCTEW B 3apyDOeXHbIX
CMW Ha nosefieHMe yyaCTHWKOB KOMMO3WUTHOrO ¢oHao-
BOro MHAeKkca Mocbmpxun 1 ero LMHaMUKY Nocie BBeae-
HWA CAaHKLUWIA, U CAenaH BbiBOL 06 aCMMMETPUN B peakLmm
pblHKa Ha MO3WUTWBHbIE W HEraTMBHblE BbICKa3blBaHNA B
CMW [AdaHacbeB n ap., 2020]. TeKCTonorMyecknin aHa-
nn3 GUHAHCOBbIX HOBOCTEN C MCMONb30BaHWEM pacrpe-
penenna Oupuxne, metogos BERT v npegsaputenbHOro
00yueHUA NO3BONWI BbIABUTb XapaKTep BIMAHNA Happa-
TUBOB, TEMATUKM O6LLECTBEHHbIX AUCKYCCUIA U HOBOCTHBIX
HaCTpOeHMIn Ha 3aHmxeHKe ueHbl IPO [Fedorova, Druchok,
Drogovoz, 2022].

K oTgenbHOMY HanpaBneHMI0O WCCNeOBaHUA MOX-
HO OTHECTW U3yuyeHWe BO3LENCTBUA CMOCOOOB U Kaye-
CTBa pacKpbITUA HedUHaHCOBOW UHbOPMaLMK O paboTe
KOMNaHW Ha X UHBECTULIMOHHYIO NPUBNEKATENbHOCTb.
AHanu3 peATeNbHOCTM TPYMMbl KOMMaHUW B nepuog
2004-2014 rr. nokasa/Ji, 4YTo BbIMYCK OTYETOB B COOTBET-
cTBumn ¢ npuHumnamm GRI NONOXWUTENbHO BAUAET Ha OT-
HOLLEHWE PbIHOYHOI CTOMMOCTY KanuTana K 6anaHcoBow
B TeUYeHVe rofia 1 Yepes rof nocsie Bbinycka [Ky3y6os, Es-
aokumoBa, 2017]. C nomoLLblo NOCTPOEHMA MaHENIbHOM
perpeccun 6bia 3MNMPUYECKM [OKa3aHa 3HAuMMOCTb
MOSIHOTbI PACKPbITUA HePpUHAHCOBOWN MHOPMALIMK, B TOM
yncne no Kputepuam ctaHgapTtoB GRI, gna ¢opmuposa-
HUA VHBECTULMOHHOWN MPUBNEKATENBHOCTA POCCUNCKUX
KoMnaHwui B neprog 2009-2018 rr. [PegopoBsa, XpycToBa,
[emuH, 2020].

HedmnHaHCOBaA OTYETHOCTb OTEYECTBEHHbIX NMPEANpPK-
ATUIN MeTannypruyeckol 1 ropHofo6bIBatoLLEN OTpacnel
paccmaTpuBanacb B KauyecTBe K/HOUYEBOro MHCTPYMEHTa
MOHUWTOPUHIa peanvsaunm CTaH4apToB AOCTONHOrO Tpy-
na. O6Hapy»eHa NOMOXUTeNbHaA CBA3b MeXAY MOJSHO-
TON packpbiTa NHGoOpMaLUM O LOCTONHOM Tpyae u du-
HaHCOBbIMY MOKa3aTeNnAMM [eATeNbHOCTA  KOMMaHWI,
a TakXe Mpou3BoAuTeNbHOCTbIO Tpyaa [Hexoma w ap.,
2022].

0630p ny6nukaumin no3BonseT chenatb BbiBOL 00
aKTYyaslbHOCTV U3YYeHUA B3aUMOCBA3N MHGOPMaLUM He-
UYNCIOBON MPUPOAbI C SKOHOMNYECKOWN AEeATENIbHOCTbIO
XO3ANCTBYIOLWMX CYyOBLEKTOB U O MNEPCNEKTUBHOCTU BbIAB-
NeHnsA NaTeHTHbIX GaKTOPOB W TeHAEHLUIA opraHv3auu-
OHHbIX U3MEHEHWI U CTPATENMUYECKOro Pa3BUTMA C YUETOM
AMHaMKKKM TpaHchopMaLmmn AenoBON NEKCUKK Npeanpu-
ATNIA. HecmoTpA Ha To, UTO psAA aBTOPOB obpallaeTcs K
npobneme AMHAMMKKU M3yyaeMblx Nokaszatenen [Lahat,
Adali, Jutten, 2015; ®egopoBsa u ap., 2020; Tennosa u ap.,
2022; Oepoposa 1 ap., 2022], cerogHa OHa ABNAETCA Haw-
MeHee npopaboTaHHOW, UMeeT NePCNEKTUBbI Pa3BUTUA U
npeacTaBnsaeT 60/bLON HAYYHO-NPAKTUYECKUI MHTEpeC.

[wnotesa uccnegoBaHUA M OCHOBHOE ponylieHue
metopa. C yyeTom Uenu WCCNefoBaHNA U pe3ynbraToB
aHanusa nybnukauuii 6bina BbIABMHYTa rMNoTeE3a O TOM,
yto Data Mining KnoueBbix fleKcem B rofoBbIX OTYeTax
KOMMaHWN NO3BONAET BbIABUTb YCTOMUUBYIO AMHAMUKY
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N3MEHEHNA UX YaCTOTHOCTW, KOTOpas COBMECTHO C UTO-
ramu aHanm3a OCHOBHbIX KOHTEKCTOB MX MCMONb30BaHNA
YKa3blBaeT Ha Hanuume ABHbIX WKW NaTeHTHbIX GakTOpOB
N TeHAEHUUN OpraHm3auMOHHbIX U3MEHEeHU U cTpaTe-
rmyeckoro passutus. MNpegnonaraeTca, YTo gMHaMUKa U
OCHOBHbIE KOHTEKCTbI K/IOUYEBbIX JlekceM 06NMafaloT UH-
ANKATOPHbIMK CBOWCTBAMM, MO3BOMAIOWMMM CUMTATb WX
nepcrneKTNBHbIMY MOKa3aTeNAMN HEUYNCNOBOWN NpMpoabl
B pamkax npumeHeHuA WHCTpymeHTapua Data Mining
ONA OCyWecTBIeHNA MHOrOacrneKTHOro OopraHu3aLuoH-
HO-3KOHOMMYECKOro aHanm3a AeATeNbHOCTU KOMMaHWUN
BHE 3aBMCUMOCTU OT X OTPAC/IEBOI NPUHALNEXHOCTMN 1
APYrvx NpU3HaKoB. DTV NOKa3aTeNin OTpaxaloT Hanbonee
obLue, B TOM yncsie NlaTeHTHble, TEHAEHUMN Pa3BUTUS,
BbiABIEHNE KOTOPbIX TPAAWULMOHHBIMA METOAaMWN OTHO-
CUTCA K HETPMBMANbHbIM 3afa4yam.

OCHOBHbIM JoNyLLEHMEM METOIA ABNAETCA NPEANoso-
»KeHwne 0 TOM, YTO TEKCTbl OTYETOB JOCTOBEPHO OTPAXKatoT
COCTOAHMeE AieNn B KOMNaHUAX, @ COYeTaHMe pocTa UK cna-
Jla YaCTOTHOCTU KOHTEKCTHO B3aUMOCBA3AHHbIX NeKCceM
CBUIETENbCTBYET O BO3PACTaHUUN VW CHYKEHUN BHUMA-
HUSA MeHe[PKMeHTa K COOTBETCTBYIOLLMM Npobnemam pas-
BUTMA KOMMAHWN.

MATEPUAJIbI N METO[ bl
O6LLanA cxeMa 1 KiloueBble MOHATUA nuccneqoBaHua. Mc-
cnefioBaHue nNpegycmMaTpuBano NpoBefeHre TeKCTOBOro
aHanm3a (Data Mining) pyccKoA3blUHbIX FOAOBbIX OTUETOB
KPYMHEeNLWNX POCCMNCKUX KOMMAHWA C npuBieYeHrem
METOA0B M WMHCTPYMEHTOB aHanm3a 60onblumnx o6bemoB
CNaboCTPYKTYPUPOBAHHBIX JaHHbIX, KNacTePHOro u pe-
rPeccMoHHoro aHanmsa. OOBbEKTOM MCCNegoBaHMA Mo-
cnyun kKopnyc otyetos 3a 2018-2020 rr. pocCMNCKUX
KOMMNaHWiA, Boweawmnx B penTuHr Forbes 2021 r. (tabn. 1).
Jlekcuka B LlaHHOW paboTe NOHMMAETCS KaK CJIOBAPHbIN
COCTaB PYCCKOA3bIYHbIX OTYETOB — COBOKYMHOCTb JIEKCEM,
[OMYCKaOLWMX aHaNIM3 YaCTOTHOCTU N OCHOBHbIX KOHTEK-
CTOB VX MUCNOMb30BaHuA, a siekcema (Token) — Kak cnoBo
BO BCeX ero cnoBodopmax, BCTpeUatlleecs B TeKCTax C
NeKCMYECKUMUN 3HaYeHUAMM, MO3BOJSIOWMMA BbIABATb
NX KOHTEKCTbl. Hanpumep, nekcema «npoeKkT» obbeanHa-
€T CNI0Ba «MPOEKT», KMPOEKTbI», KMPOEKTY», KMPOEKTOM» 1
AP. 1 MOXET yNnoTpebnaTtbcs B KOHTeKcTax «[pennpuatne
peanu3yet MHHOBALMOHHbIV NPOEKT...», «<B npoeKkTe npu-
MeHeHO COBpeMeHHOe 060pyaoBaHueE. ..» 1 Ap.
Knrouegoti nexcemoti (KJT) (Key Token) Ha3biBaeTcs
NEKCEMA, YaCTOTHOCTb MCMOJNIb30BaHNA KOTOPOW B FOAo-

Tabnuya 1 - Buibopka uccnedosarus
Table 1 - Study sample

[aHHble 3a 2021 r., mapa gonn.
KomnaHwus
Bbipyuka AKTUBbI PblHOYHaA cToumocTb
En+ Group 10,40 22,10 5,90
X5 Group 27,40 15,90 8,60
AOK «Cnctemar 9,60 19,20 4,70
BbaHk BT 17,10 245,30 8,10
[a3npom 90,50 294,90 73,50
Mpynna HITIMK 9,20 9,90 20,90
WNHTep PAO 13,60 12,30 4,80
Nykoiin 71,80 81,50 52,30
Maruunt 21,50 13,00 6,90
MarHuToropckui metTannypruyeckuii KomovHat 6,40 7,60 10,10
MockoBckas bupxa 0,70 66,70 5,20
HosaTak 9,60 27,90 58,40
HopHukenb 15,70 20,70 53,20
MUK 2,70 8,90 8,30
Montoc 5,00 7,30 26,70
PocHedTb 70,80 207,50 77,70
Poccetn 13,80 35,20 3,80
C6epbaHk Poccun 47,30 486,90 85,70
CeBepcTanb 7,30 7,50 19,60
CypryTtHedTeras 18,80 79,40 16,70
TaTHedTb 10,20 17,10 17,30

CocTaBneHo no faHHbIM odurumanbHoro canta Forbes (https://www.forbes.ru).
MpumeyaHue. NMomMMO yKasaHHbIX B Tabnuue B penTtuHr sownu ewe Tpu NMAO: «TpaHcHedTb», «Pycrnapo» n MOCKOBCKMIN KpeAUTHBIN

6aHK, ofHaKo OTCYTCTBME B OTKPbITOM AOCTYyMNe OTYETOB 3TUX obLecTs
nccnengoBaHMA.

3a aHaJ'II/I3l/IpyF.‘MbIVI nepunoa He No3BONUNO BKIIKYNTL X B Bbl60pKy



BOM OTYeTe MpeBbilaeT 3aJaHHbI MOPOroBbil YPOBEHbD.
YacTOTHOCTb M3MepAeTcA B NPOLEHTax MO OTHOLLEHUIO
K obLlemMy KONUuecTBy Nlekcem B TekcTe 6e3 yueTa cniy-
Xeb6HbIX CIOB 1 Kopryca «cTon-cioB». O6wan cxema umc-
cnefoBaHuA NpefcTaBneHa Ha puc. 1.

B KauecTBe OHOrO U3 MHCTPYMEHTOB aHann3a 1 obpa-
60TKM MacCMBOB AaHHbIX UCMOMb30Banacb OHMAMH-MNAT-
¢dopma Orange Data Mining 3.3.2. Ha puc. 2 nokaszaHa
mopenb Workflow gns aHanmsa paHHbIX, cOCTaBneHHas
aBTOPOM Ha yKa3aHHoW nnatdopme.

Kopnyc KJ1 Kaxaoro rogosoro otyeTta oTaesibHoN KOM-
naHun BKMoYan B ceba 100 nekcem, YaCTOTHOCTb KOTO-
pbIX ABMIANACh MAaKCUManbHON. 1na dopmrpoBaHUsA 3Toro
Kopryca MCMoNb30BaNvCb BblUUCIUTENbHbIE €AVHMULbI
Word Cloud u Extract Keywords.

OnHammka vactotHocTn KJ1 mn3mepsanacb B npoueH-
Tax B rof 1 B 3aBUCMMOCTM OT BEJIMYMHbI U HanpaBieHns

Strategic Management and Corporate Governance

HOCTb. PacTywmmmn 6611 Has3gaHbl KJ1, 4acTOTHOCTb KO-
TOPbIX B TEKCTaxX yBenmumnacb 3a nepuop 2018-2020 rr.,
yObIBaOWMMY — AEMOHCTPUPYIOLWME Cnaf YacTOTHOCTM,
CTabuNbHBIMK — Te KJIloUeBble JIEKCeMbI, YaCTOTHOCTb KO-
TOPbIX OCTanacb NPUONU3NTENbHO HenaMeHHoW. [anee
AnA 0603HayeHMs TeMna pocCTa, Cnaga Wim cTabunbHOCTY
yactotHocty KJ1 6yaeT ncnonb3oBaTbCsA COBOCOYETAHME
«anHamuka Kll».

JuHamuka KJ1 paccumtbiBanacb Kak cpegHee apud-
MeTUYeCcKoe BeNUYMH abCcoMIOTHOrO rogoBOro NPMpocTa
yactoTHocTu KJ1 3a fBa nepuoga:

1
di—f(A i+ A, (1)

roe i = 1,N - HOMep KoMMaHuu B Bbibopke; N — Konuue-
CTBO KOMMaHWil B BbIGOPKE; j = 1,] — NopAAKOBbIit HOMep
roga; d; - puHaMrKa KoHKpeTHom KJ1 B oTueTax i-11 Komna-
HUW; fii — YacTOTHOCTb KJT B TeKCTe OTueTa -1 KOMNaHWy

nogpasgensanacb Ha TpW TWMa: PocT, CNag U CcTabunb- 3aj-n rog:
' KomnaHnus 1 11 KomnaHus 2 : 1 KomnaHnua N E
P £ K bk preemees By ey '
: ro ro ro | | |
. 2018 2019 2020 || ! i i
N e i 2l BN |
ClOKIT KM 1 Kmi | e | |
o | 2018 2019 2020 | : :
1 ] 1 1
R 2NN JNNS A i |
. IS i i
! OunbTpauws gybnukatos H i i
.I:::::::::::::Q;:::::::::::::: ......... Vo Vo ,
06K KOPMYC YHMKaNbHbIX KitoueBbIx nekcem (YKJ) :
' Kopnyc YK 1 '
el AR [ e oo oo /
YacTtoTHOCTb OuHamuka 1 i
...................................... ) AN

Knaccnoukauma YKIT no cogepkaHuto

Cdepa geAatenbHoCTH

Kateropwus

Knactep

0651aKO KOHTEKCTOB H‘l

Puc. 1. O6was cxema uccnedosarus

Fig. 1. General model of the study
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Fig. 2. Workflow model of non-numeric data analysis

Afii = fij - fij-v Afije1 = fije1 = fin (2)
rae fij = njj/mjj x 100 %; n;; — obLiee KONNYECTBO NIeKCeM B
IO i-n KOMNaHUK 3a j-1 roA; m;j — KONMYECTBO MCMOJb30-
BaHWUI aHaNM3MPYeMON IeKCeMbI B OTUETaX i-il KOMMaHUK
3a j-u rog.

MoMnMO OLEHKN ANHAMNKIN BaXHbIM Moka3atenem KJ1
ABMAETCA ee CpeAHerogoBasn YacTOTHOCTb:

]
f=3% 1, 3)
rae J — KonnyecTBo NIET aHaM3rMpyemoro nepuoga.

Hanpumep, rogosbiMm vactoTHoCcTAM KJ1 «pa3Butme»
B Kopnyce oTtueToB [MAO «JlyKon» COOTBETCTBYIOT 3Hauye-
HUA CpeaHeroqoBon YaCTOTHOCTU f, = 0,53 % n guHammn-
ku KJ d; = 0,28 % (poc); KI «nporpamma» - f; = 0,23 %,
d; = 0,006 % (cTabunbHocTb); KIT «cymmar — f; = 0,16 %,
d;=-0,16 % (cnap).

Ounbtpauna gybnukatos dopmynmposok KJ1 nosso-
nuna chopMUPOBaTb KOPMYC YHUKA/IbHbIX KITHOYesblX J1eK-
cem (YKI) (Unique Key Token, UKT), npefcrasnsatowmin
CO60I COBOKYMHOCTb HenosTopAlWmMXCca ¢$opmyanpo-
BOK KJ1 (x;), Kaxkgaa 13 KOTOPbIX OMMCbIBAETCA KOPTEXKEM
i, fij-1. fij fij+1, fir d; }, NONHOCTbIO XapaKTePU3YOLLNM 3Ty
nekcemy B pamkax kopnyca YKJ1 KOHKpeTHON KoMnaHum
3a Tpw roga.

Coptuposka YKJ1 no 3HaueHusm f; u d; nossonuna
npoBecTy npeaBapuTenbHbi aHanu3 kopnyca YKJI. Ha-
npumep, cpean nekcem MNAO «CbepbaHK» MaKCMManbHBbIN
Temn pocta d; = 0,52 % npofeMoHCTprpoBan TepMUH
«Cbep» (f; = 0,35 %), B TO Bpema Kak NoHATME «6aHK»' no-
Ka3ano MakCUManbHy AvHamuKy cnaga (d; = -0,24 %)
C BbICOKOW CpefHerofoBon YaCcTOTHOCTbIO (j_f, = 1,00 %).

'B maHHOM uccnepoBaHun YKJ1 «6aHK» HaMepeHHo He 6bina
BKJ/IIOUEHA B KOPMYC CTOM-CJIOB AJ1A BbIABMIEHWS AVHAMUKY YKa3aH-
HOro 3ameLleHns Hanbonee YacToTHOM nekcembl MAO «CHepOaHK».

Mpvyem B JaHHOM cCfiyyae aHanUTUYECKU WHTepec
NpeacTaBaAlOT He TONbKO BefWYMHbI CpefHEerofoBomn
4yacToTHOCTM U AnHamukn YKJ1, HO u rogoBble 3HaYeHns
YacToTHOCTU. Hanpumep, 3aMeTHbI Claj 4YacTOTHOCTU
YK «6aHk» npuwenca nuwb Ha 2020 r,, YTO CONpOBO-
XJaeTca noaeneHem B 3Tom rogy Hosol YKJ1 «Coep», oT-
NMYaloLLenca BbICOKOW YaCTOTHOCTbIO B CBA3M C Hayaiom
pebpeHanHra 6aHka. COOTHOLIEHME AUHAMUKI STUX OBYX
YKJ1 moxeT yKa3sbiBaTb Ha Hayano npouecca nepeopuieH-
TaLuUy NpeacTaBneHnii O KOMNAHUK C MOHATUA «6aHK» Ha
noHATMe «3kocuctema Cobepy. Mpy 3TOM MaKCMMasbHYO
CPeHEerofIoByI0 YacToTHOCTb f; = 0,74 ... 0,91 % B Kop-
nyce YKJT MAO «CbepbaHK» COXPaHAIT TPagULUOHHbIE
ANA 6ONbLUMHCTBA KOPMOPALMIA MOHATUA «yNpaBlieHNe,
«COBET», KKOPMOPATUNBHbIN», «KINEHT» U T. M. C 6/IM3KON
K Hyno anHamukon (d; = -0,04 ... +0,01 %), cBupetenb-
CTBYIOLLEN O CTabUNBHOCTU NX NCMONIb30BAHNA B TeUEHME
aHanm3mpyemoro nepvopga.

B cooTtBeTcTBMM C Uenblo AAHHOrO WCCieoBaHUA
HanboNbLLUNIA NHTepeC NPeaCTaBAAT MAKCUMANbHO M-
HaMnyHble 1 BbiCOKoYacToTHble YKJT Kak Hambonee pe-
NeBaHTHble UHAMKATOPbI COfepKaTelbHON TpaHchopma-
UMM NeKCMKM oT4YeToB. Ha puc. 3 nokasaHo, HAaCKONbKO
pa3nuyHa gnHammka YKJ1 B otuetax [AO «Jlykonny.

[na oueHKn cTeneHn yCTOMYMBOCTY TpeHda AvHaMm-
Kun YKJ1 B paboTe 1cnonb3oBanca nokasatenb 4OCTOBEp-
HOCTW NINHENHOM annpoKcumauun R? paga X YacTOTHO-
CTeln no rogam. YctonumebiMm HazeaHbl YKJ1, 4na KOTOpbIX
R2>0,7.

MpepBapuTenbHbI aHaNW3 M CTPYKTypa AaHHbIX.
Llenbio npeaBapuTenbHOrO aHanm3a oT4eToB Obifio BbIAB-
neHne obLwmx cTPYKTYpHbIX Npu3Hakos YKJI, a Takxe ce-
nekums Hambonee AMHAMUYHO YObIBAOLWIMX 1N PACTYLLUX
YKJ1. Ha puc. 4 nokasaHa cpefgHAa gnHamuka cnaga u po-
CTa nekcem no Bcem KomnaHuaAm 3a 2018-2020 rr.
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Fig. 3. Dynamics of UKTs in PAO Lukoil annual reports in 2018-2020

® MMK 0,12
°
HoBaTak

0,10
® X5 Retail =
x
Poccetn -
® Mockosckas 6upxa 0,08 'g
o a
TNykoiin @ [lontoc %
o
® CHepbaHK 006 =
Maruut AOK «Cnctema» =
WNHTep PAO @ ® ®g TaTHedTb g
CesepcTanb ® En+ Group O

HopHukenb g @ p ] HﬂM.K 0.04

y =-1,0723x - 0,0044 Poche¢o TasmpoM, .~ BaHk BTB
R*=0,701 ® CypryTtHedreras
0,02
-0,12 -0,10 -0,08 -0,06 -0,04 -0,02 0,00

CpegHui Temn cnaga YKJ1

Puc. 4. CpedHss OUHAMUKA cnada u pocma yHUKAJIbHbIX KJTH04eabiX JIeKceM, npoyeHm @ 200

Fig. 4. Average decline and growth dynamics of unique key tokens, percentage per year

CornacHo npefcTaBneHHbIM AaHHbIM, CPeAHUN Temn
pocta YKJ1 Bcex KoMnaHuii NpuOnKEHHO PaBeH CpeaHe-
My TemMny cnaga. 370 CBUAETENbCTBYET O TpaHCchopMaLmK
NEeKCMKN OTYETOB — OBHOBIEHMU KOPMyca YHUKaNbHbIX
KIOYEBbIX NEKCEM.

3ameTHas nuHelHasa perpeccus (R? = 0,701) cpenHmxX
TeMnoB cnaga u pocta YKJ1 no3sonuna Bbigennutb npeg-
NPUATUA, NUZUPYIOLLME MO JUHAMUKe TpaHchopmaumm
nekcnkn. MakcumanbHyl OMHAMUKY MPOAEMOHCTPUPO-
Banu otueTbl [TAO «<HoBaTak» (-0,10; 0,11 %). TakKe K rpyn-
ne NMAepoB MO OOHOBMIEHMIO NEKCUKM MOXHO OTHECTU
MarHuToropckuin mMetannypruyeckuii KombmHart, X5 Re-
tail, «Poccetn», MockoBckyto 6umpxy. OTHOCMTENbHas
CTabUNbHOCTb Nekcuyeckoro coctasa (-0,03; 0,03 %) xa-
pakTepHa ana komnaHui «CypryTHedTerasy, «[MUK», «Poc-
HedTb», «baHk BTb» u gp.

B 1abn. 2 npueeaeHsbl YKJ1 ¢ MakcMmanbHoOWM avHamu-
KOW cnaja v pocTa AfiAa BCeX KOMNaHWM.

Mpumepom Hambonee 3aMeTHON TpaHcdopmauum
ABNAETCA AMHAMMKA cnafa nekcembl «6aHK» U AUHaMKY-
HbIli pocT nekcembl «Coep» B oTueTax MAO «CHepbaHK»,
0 YeM ynommnHanocb Bbiwe. OfHAKO CTOMb 3aMeTHble 13-
MeHeHNA MPOAEMOHCTPUPOBANIM He BCe MpeanpuaTus.
Hanbonblunin MHTEpeC NpeacTaBfiseT U3MEHEHUe JieK-
cnyeckoro coctaBa otyetoB MMAO «Jlykoiin», X5 Retail,
«MarHut», «CeBepcTanby», «TaTHepTb» 1 «baHK BTb». Cne-
JyeT OTMeTUTb, YTO camol bbicTpopacTtylwen YK B kop-
nyce otyetoB NAO «/HTep PAO» aBnaetca akpoHum GRI -
Global Reporting Initiative, uTo yka3biBaeT Ha TeHAEHUMIO
JeKnapupoBaHusa NpuHUUNOB MMobanbHON MHULMATUBDI
MO OTYETHOCTU U PACKPbITUA HePUMHAHCOBbLIX MOKa3aTte-
nen neaTenbHOCTU.

OueBnagHO, UTO aHanun3 otaenbHbIX YKJT ¢ Makcumanb-
HOW AMHAMMKOW pPOoCTa U CNafa He NO3BONAeT genatb Bbl-
BObl 00 06LWNX TEHAEHUMAX B TPAHCHOPMALUN TIEKCMKK
oTyeToB. [103TOMY, COrnacHO MeToAMKe AaHHOro UCCNeao-
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Tabnuya 2 - MakcumaneHas OUHAMUKA pocma U cnaod yHUKATbHbIX KITIOYeBbIX JleKkcem
Table 2 - Maximum growth and decline dynamics of unique key tokens

KomnaHua Y6biBatowme YKJI Temn cnaga, % Pactywme YKJ1 Temn pocTa, %
C6epbaHkK baHk -0,24 «Cbep» 0,52
PocceTtn Py6nb -0,21 Otyer 0,39
HoBaTak HupekTop -0,61 Py6nb 0,35
Montoc QOuHaHCcoBbIN -0,14 ObuectBo 0,31
Nykoin CobniogartbeA -0,25 Passutne 0,28
X5 Retail Coset -0,39 CrpaTernyeckuii 0,25
WHTep PAO Py6nb -0,38 GRI 0,22
MMK Poct -0,27 Mepwnog 0,22
MK KomnaHwusa -0,56 3acTponwmk 0,20
MarHut HupekTop -0,23 PassuTtne 0,19
MockoBcKas 6upa Cobniogartbea -0,24 lopoBown 0,17
AODK «Cnctemar lopoBon -0,18 Ynpasnexue 0,15
HJIMK LeaTtenbHocTb -0,11 lopoBown 0,15
lasnpom Otyver -0,18 Beopn 0,14
HopHukenb PbiHOK -0,17 HoBblii 0,14
En+ Group 3aBopg -0,16 O6nacTtb 0,13
PocHedTb (OUHaHCOBBIN -0,19 lpynna 0,13
CeBepcTanb AKTMB -0,16 PasBuTne 0,13
TatHedTb QOurHaHCOBbIN -0,13 MpoekT 0,12
baHk BTb lpynna -0,13 OHnainiH 0,10
CypryTtHedTeras baza -0,10 Jkcnnyatauua 0,10

BaHWSA, ClneyloLWmnmM 3TanoM npefBaputesibHol 06paboT- [ [lasnpom
KU AaHHbIX CTana knaccuukauma YKJ1 ¢ yuetom Hanpas- [ Jlyroitn
NeHnA (3HaKa) NX AVHAMUKM. [ Pocte¢m
1. Bce aHanu3npyemble KOMNaHWN. Al )“(/lsarEZtTa”
2. KomnaHuu B pa36briBKke NO YKPYrNHEHHbIM chepam | Cyprymedreras
JeaTtenbHocTy (Tabn. 3). | poccetn
3. Knactepbl komnaHun (puc. 5). | Vktep PAO
4. Kateropusa «passutue» — kopnyc YKJ1, otpaxatoLimx | Hosartak
npouecchl OPraHM3auUMOHHbIX N3MEHEHUIN N CTpaTernye- —— C6epbarik
CKOro pa3BuUTVA NPeanpuaATAN. L Bank BTE
b —— TartHedTs
Tabnuya 3 - [pynnel komnaxut AOK «Crictemar»
C02/1ACHO YKpYyNHEHHbIM Chepam 0essmesibHOCMu L MWK
Table 3 - Companies consolidated L Moc6upxa
according to the enlarged areas of activity —— HopHukenb
—— En + Group
nenfiiiicm Komnarum il
—— CeBepcTanb
BaHKu C6epbaHk, baHk BTB, ADK «Cncteman, —— MMK
1 VIHBECTMLMK MockoBckas 6mpa L [ontoc

MeTannyprusa
1 SHepreTmka

HopHukenb, Poccetu, MHtep PAO, En+ Group,
HIIMK, Ceepctanb, MMK

CbipbeBom Faznpom, Jlykoiin, PocHedtb,

ceKkTop CypryTHedTeras, TatHe¢Tb, HoBaTaK, Montoc
Toproena X5 Retail, Marnu, MUK

CTPOUTENbCTBO

Puc. 5. Knacmepel uccnedyemoix komnaHut
Fig. 5. Clusters of the companies under study

Knactepusauma wuccnegyembix KOMNaHWM ocyLlecT-
BNANacb Ha OCHOBE MpPW3HAKa JIEKCUMYeCcKon 6nm3octu
OTYeTOB C ucnosnb3oBaHnem suaxetos Hierarchical Clus-
tering, Distance Matrix n Distance Map mogenu Workflow



(cm. purc. 2). Knactepbl He TOXAECTBEHHbI rpynnam Komna-
HWI NO YKPYMHEHHbIM cdepam AeaTeNbHOCTH.

Jlanee B paboTe peneBaHTHOW Ha3blBaetca YKJI, co-
OTBETCTBYIOLAA OfHOMY K3 KNacCUPUKALMOHHBIX Mpu-
3HaKOB W onucbiBaemas Koptexem {x, m, F, D, R?}, roe
x — dopmynuposka YKJ1; m - nokasatenb KoHconugaumm,
a VIMEHHO MPOLIEHT KOMMaHWUA B pamKax Knaccmdukauu-
OHHOro npu3Haka, B Kopnyce YKJ1 KOTOpbIX MCNONb3y-
eTcA faHHaA nekcema; F — cpefHAA no Yncny KoMnaHuim
(B paMKax KnaccnduKaLmMoHHOro NpusHaka) YacToTHOCTb
obuwen YKJ1; D - cpegHAa no ymcny KomnaHui (B pamkax
KnaccudurKaLuMoHHOro Npr3HaKa) AnHammnka obuein YKJI;
R? - nokasaTtenb 4OCTOBEPHOCTU IMHENHOW anmnpoKCUMa-
unn paga vyactotHoctern YKJ1 no rogam Kak oLeHKa ycTon-
ymBocTu TpeHga YKJI.

Hanpumep, B rpynne mM3 cemu meTannypruyeckmx
N 3HepreTMyeckux npeanpuATM pacTyliad Nekcema
«PUCK» ABAAETCA ObLel AnA WeCTn U3 HKX, T. €. NoKasa-
Tenb KoHconupaumm m = 86 %, cpefHAA 4YaCTOTHOCTb
F =0,53 %, cpegHAaa guHammuka D = +0,04 % c goctoBep-
HOCTbIO JIMHEMHON annpoKcumaummn R? = 0,94. B Ton xe
rpynne YKJ1 «$puHaHcoBbI» ABNAETCA 00Leln TONbKO Ans
Tpex npeanpuatun (m = 43 %) co cpeHen YaCTOTHOCTbIO
F = 0,43 %, cpeaHein auHamukoin D = +0,11 % n R? = 0,52.
Hu3koe 3HaueHne nNokasaTensa KOHCONMAaLMM He NO3BO-
nseT paccmatpuBatb YKJT «prHaHCOBBIN» B KauecTse pe-
NeBaHTHOW pacTyLuell nekceMbl B JaHHON Knaccudukaum-
OHHoW rpynne. Kpome Toro, B 3aBUCMMOCTY OT BEINUYUNHbI
R? nokasaresnib D C pa3HOW TOYHOCTbIO XapaKTepusyeT an-
Hamuky YKJ1: oueHKa cpeiHein AUHAMUKN NeKCeMbl «PUCK»
TOUHEe xapaKTepusyeT ee AMHAMUKY B laHHON rpynne, B
TO BpeMmsi Kak oLleHKa cpefHein auHammkmn YKI1 «prHaHco-
BbIl» HE ABNAETCA JOCTAaTOUYHO JOCTOBEPHOW.

Hanee penesaHTHOCTb Kaxgon YKJT oueHmBanacb no
TPeM KpUTepUAM — ABYM KOJIMYECTBEHHbIM 1 OQHOMY Ka-
YeCTBEHHOMY:

 Nepsbili KosuYecmaeHHsll Kpumepul — noKasaTtenb
KoHCcONuZauum m, OEeMOHCTPUPYIOWNA CTeneHb efuH-

Strategic Management and Corporate Governance

CTBA KOMMaHWUiA AaHHON KnaccuduKaLMOHHOW rpynnbl B
NCNonb3oBaHUU KOHKpeTHon YKJT;

« 8BMOPOU KO/IUHeCmMBeHHbIU Kpumepul — NnoKasaTtenb
LOCTOBEPHOCTU JIMHENHOW annpoKCMMaLmMn paga vyactoT-
HocTen YKJT no rogam;

« KayecmeeHHbIU Kpumepul — CTeneHb COOTBETCTBUA
3aflaye UCCnefoBaHUA OCHOBHbIX KOHTEKCTOB [aHHOW
YKJ1 B oTUeTax KOMNaHMM B KnaccudrKaLMoHHON rpynne.

CreneHb peneBaHTHOCTM YKJ1 3agave nccnenoBaHns —
BbIABNEHMNIO TEHAEHLMIN OPraHN3aLNOHHbIX U3MEHEHNI —
BO MHOTOM OnpefensaeTca Ha OCHOBAHUMN KaueCTBEHHOIO
KpuTepusa, Mpeanonaratlero aHanms KOHTEKCTOB WC-
nonb3osaHua YKJ1 B otyetax. Metogmka u pesynbratbl
KOHTEKCTHOIO aHanm13a OnmcaHbl HUXe.

PE3YJIbTATbl UCCJIEQOBAHUA

Pesynbrathl mpgeHTuduKkaumm u Knaccudukauumn pe-
neBaHTHbiX YKJ1. B 3TOM nopgpasgene npepgcrtaBneHbl
pe3synbratbl aHanu3a peneBaHTHbIX YKJT no yKasaHHbIM
KnaccudumKaunoHHbIM  npusHakam. OCHOBHOW  Liefibto
[AAHHOro 3Tana cTafa uaeHTudUKauma Hambonee pene-
BaHTHbIX YKJT 1 nx knaccudumkaumsa ¢ y4eTom ArHaMUKK
3a uccnegyemblii nepuog,.

Ona Bu3yanusauum pesynbTaToB aHanm3a WCNonb3o-
BaNMCb KapTbl penieBaHTHbIX YKJ1, Ha KOTOpbIX BEpTUKab-
HaA OCb COOTBETCTBYET CpefIHEN YAaCTOTHOCTM NIEKCEM, UX
pa3meLleHmne cneBa OT 3TOM OCU YKa3biBaeT Ha CHMKEHUE
(oTpuuaTenbHyto AMHaAMKKY), @ cnpaBa — Ha pocT (mono-
XKUTENbHYI0 AUHAMUKY) YaCcTOTbl X NpUMeHeHus. Pasmep
wpudTa NPUOANKEHHO COOTBETCTBYET BEMMUMHE NOKa3a-
TeNnA KOHconmaauuy, NoayXUpHbIM WPUGTOM BbleNEeHbI
NeKceMbl C MaKCUManbHOWM CTeNEeHb0 KOHCONMAALNN.

KapTa, nocTtpoeHHasa gna Bcex mccnegyembix KOMMa-
HWIA, NO3BONAET CAeNnaTb BbIBOL 00 YpOBHE KOHcoONUaa-
LMK NleKceM Bbille cpefiHero (m = 62-71 %), uto C yueTom
CYLLeCTBEHHbIX Pa3nNynin NO BUAaM SKOHOMUYECKON aes-
TENbHOCTU NPefCTaBNAETCA AOCTaTOYHO NMOKa3aTeslbHbIM
(puc. 6).

CpefHsA YaCcTOTHOCTb, %

0,7
npaBJieHne
durHaHCcOBbIN 0,6 ynp
rpynna
0,5 puck
KOpnopaTUBHBIN
aKuMoHep 0.4 pabota passutne
_ OCHOBHOi  06LLNii
POCCMNCKNN  BHYyTpeHHWIA 03 oTuer
pesynbrar nepoa’ nporpamma
nH$opmarma KOHTPOJIb P“enpb N3MeHeHune
BO3HarpaxAeHne  coorpetcTBne 0,2 HOBDIIA
cobpaHme poccpq  ayanT uncno BOMNpOC
poct coctas
0,1
-0,15 -0,10 -0,05 0,00 0,05 0,10 0,15

CpeaHaa anHammnka, %

Puc. 6. Kapma penesanmuoix YKJ1 0na ecex uccnedyemoix komnaxuti, 2018-2020

Fig. 6. Map of relevant UKTs for the companies under study in 2018-2020
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CTpaTerI/NECKVIVI MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

MpepncTaBneHHble faHHble MOKa3biBAKOT, YTO B OTYe-
Tax KPYMHemwmx poccMmnckmx komnaHui 3a 2018-2020 rr.
chOPMUPOBASICA 3aMETHbIN TPeHA Ha Craj TEPMUHOB «du-
HAHCOBbIN», «aKLMOHEP», «COBPaHKE», KKOHTPONb» U T. M.,
oTpaxatowmx dopmasibHble MaTTepHbl Y TPALULMOHHbIE
bopmMynMpoBKIM. ITOT NPOLLECC CONPOBOXAANCA POCTOM Ya-
CTOTHOCTU MOHATUAN «YNPAaBJIEHNEY, <PAa3BUTHEY, «NPOrpam-
May, «LIefib» 1 <HOBbIN», YKa3blBaloLLMX Ha TpaHchopmMaLmio
NEeKCUKN B HampaBneHun 06CyXaeHNA opraHM3aLmMOHHbIX
n3meHeHun 1 passutuAa. MNprnyem cratyc YKJ1 ¢ makcumanb-
HOW CpefHel YacToTHOCTbO (F = 0,6 %) 3a Tpu roga nepe-
LUEN OT C1I0Ba «PUHAHCOBbINY K CJIOBY «yrpaBieHmey.

MpumeyaTenbHo, UTO ANA YCNOBHOWM BbIGOPKU, BKAIO-
yaloLlen oanHHAAUATb NPeanpuATAA, NapHada perpeccnsa
YaCTOTHOCTW NIEKCEM «KOHTPOJIb» W MOKasaTena «CTou-
MOCTb KomnaHuu B 2021 r. (Mnpa fONN.)» AEMOHCTPUpYeT
VX CUJIbHYIO CTOXacTUYecKyto ceasb (R? = 0,850): BbiCOKME
3HayeHnA YacToTHOCTM AaHHoW YKJ1 COOTBETCTBYIOT HU3-
KM 3HaYeHMAM PbIHOYHONM CTOMMOCTM (punc. 7a).

Bbicokaa uactoTHOCTb YKJT «KOHTpOMb» B OTYeTax
KOMMaHWIN C HN3KOW PbIHOYHOW CTOMMOCTbIO MOXKET KOC-
BEHHO CBUJETENIbCTBOBATb O MOWCKE aAMUHUCTPATUBHO-
ynpaBneHYecknx peLleHnin Npobnembl NOBbLILIEHUA BENN-
UMHbI 3TOrO NOKa3aTens.

Ina gpyroi yCNoBHOW BbIGOPKU TpMHAZLaT KOMNa-
HWI XapakTepHa CUJIbHaA CTOXacTMYeCcKasa 3aBUCUMOCTb
(R? = 0,867) Temna pocTa YKJ1 <u3ameHeHne» 1 nokasatens
«BbIpyuKa Komnanum B 2021 r. (Mnpa fONN.)»: BbICOKasA Au-
HaMMKa 3TOW NIeKCeMbl COOTBETCTBYET HU3KMM 3HAUEHUAM
BbIPYYKM (puc. 76). ITa CTOXacTMUECKan CBA3b MOXET OT-
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pakaTb BO3pacTaloLiee BHUMaHNE MEHeKMEHTa KOMMNa-
HIWI, yKa3aHHbIX B MPABOM YacT PUCYHKA, K 06CYKAeHMIo
HanpaBNeHN N3MEHEHWI C LeNblo NOBbILLEHNA 00bEMOB
BbIPYYKMU.

PasymeeTcsa, 3T 1 gpyrme yacTHble NPUMepbI perpec-
CUA He MO3BONAIT 0OOCHOBAHHO WAEHTUPULMPOBATbL
MPUYNHHO-CNELCTBEHHbIE CBA3W, OQHAKO MOTYT ObITb KC-
NOJIb30BaHbI /1A YTOUHEHNA 06X BbIBOJOB O pakTopax
1 HanpaBieHUAX TpaHchopMaLMM NEKCMKIN KPYMHENLWINX
POCCUNCKUX KOMMAHWNN.

AHanu3 KapTtbl peneBaHTHbIX YKJT (cm. puc. 6) no3so-
NAET NPeAnonoXnTb, YTO OLHUM 13 GAKTOPOB BbICOKOW
3KOHOMMWYECKON pPe3ynbTaTUBHOCTM U 3OdEKTUBHOCTY
KOMMaHWIN ABAAETCA YCTOMYMBbLIN TPEHA Ha NiaHnpoBa-
HVe 1 0bCyKaeHNe HanpaBneHNn feaTenbHOCTY, CBA3AH-
HbIX C MOCTAHOBKOW aKTyaslbHbIX Liefiell 1 ynpaBneHnem
nporpammamm pasBuTus.

Ha puc. 8 npepnctaBneHbl pesynbTaThl aHanmMsa perne-
BaHTHbIX YKJT No yKpynHeHHbIM chepam AeaTenbHOCTH.
BbligeneHve KomnaHwWi No 3TOMYy MpPW3HAKY MO3BOAWAMO
naeHTMduUmMpoBaTb peneBaHTHble YKJ1 ¢ 6onee Bbico-
KM nokasarenem koHconupaumm (ot 67 go 100 %) BBunay
MEHbLLEro KonmnyecTsa NPeanpuaTUi B Kaxa0W BbibopKe.

Ona coepbl «baHKM M MHBECTULUM» XapPAKTEPHO Ha-
nnyre 6onbworo yncna yooisatowmx YKJ, npnuem anHa-
MWKa Ccnafa MOHATUN «CUCTEMAY, «co6mo,u,aTbcn» N «BO3-
HarpakgeHue» Habnofganacb B OTYETaxX BCEX KOMMaHW
ston rpynnbl (m = 100 %). OgHaKo CyLIeCTBEHHbI KOHCO-
NNANPOBAHHDLIN POCT B AaHHOWN BbIOOPKE He MPOAEMOH-
CcTpupoBana Hu ogHa YKIJ1.
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Puc. 7. [NapHeie pezpeccuu:
a) yacmomuocmu YKJ1 <ckoHmpoJsie» u cmoumocmu komnauti 8 2021 2.; 6) memna pocma YKJ1 «usmeHeHue» u 8bipyyku 6 2021 e.

Fig. 7. Paired regressions:

a) occurrence of the UKT “Control” and the value of the companies in 2021;
b) the growth rate of the UKT “Change” and revenue in 2021
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Fig. 8. Maps of relevant UKTs by the enlarged areas of the companies’ activities

TekCTbl OTYETOB METaNNypPruyecknx u 3sHepreTuve-
CKMX NPEeAnPUATUIA 3aMeTHO TpaHCOPMUPOBANUCH B Ha-
NpaBfAeHUN CMaga YaCTOTHOCTU JIEKCEM «POCCUNCKUIA» U
«BHYTPEHHWI» 1 NONOXMTeNnbHON AnHamuKkm YKJ1 «uenby,
«PUCK» U «3MeHeHUey. [ocnefHAs U3 HUX, UMeA HU3KYHO
CpeaHio YacToTHOCTb (okono 0,2 %), nokasana makcu-
ManbHbI ANs BbIGOPKM Temn pocTta — okono 0,13 % B rog.
XapakTep M3mMeHeHUA Kopnyca peneBaHTHbIX YKJ1 B aTol
cepe noaTBepKOAET 0OWMI TPEHA HA OTPaXKeHue ak-
TOPOB Pa3BUTUA, LOMOJHAA €ro Npobnemon prcka.

B cblpbeBOM ceKTOpe lWecTb M3 CemMy KOMMaHWUN
(m = 86 %) NpoAeMOHCTPMPOBaNM MeAJIEHHbIN Cnaj Ya-
ctotHocTn YKJ1 «pocT». ImetoTca ocHOBaHMA nonaratb,
yTOo 3TOT BaKT CBUAETENBCTBYET HE O CHUXKEHUU NHTEPECa
NPeanpUATUIA AAHHOFO CEKTOpa K Pa3BuTuio, a o popmu-
pyloLenca TeHAeHLMN 0TKasa OT ONMCaHNA ero napame-
TPOB WCKMIOUNTENBHO KONMNYECTBEHHBIMIA 3HAYEHMAMU
poCTa NPOU3BOACTBEHHDBIX, SKOHOMNYECKUX 1N GUHAHCO-

BbIX NMOKa3aTenem v nepexofe K OTPAaXEHMIO XapaKTepu-
CTVK KQUeCTBEHHbIX U3MEHEHUIA.

Ona npeanpuatuin cepbl TOProBAN U CTPOUTENb-
CTBa XapaKTepeH KOHCONMMAMPOBAHHbIA CMaj BblICOKO-
yacToTHbIX YKJT «OMpeKTop» U «COBeT» (COBMECTHO CO-
CTaBNALWMX TEPMUH «COBET AUPEKTOPOB»). OQHAKO OH
CONpoBOXAanca 6bICTPbIM KOHCONMAVPOBAHHbIM POCTOM
He MeHee $OPMaNbHOro NOHATMSA «OTYET», Henb3a He 06-
paTUTb BHUMaHWeE Ha TO, YTO OOLLEl «neperpyrnnmpoBKe»
dbopManbHbIX IEKCEM COMYTCTBOBAN B OTAENbHbIX KOMMNa-
HMAX ObICTPbIA POCT YACTOTHOCTU TEPMUHOB «yrpaBie-
HMe», «CTpaTernyeckning n «yCToNYmBbINY.

Ha puc. 9 nokasaHbl KapTbl peneBaHTHbIX YKJ1 no
Knactepam. Knactep «A» COCTaBUIM KOMMAHWW, npope-
MOHCTPMPOBABLUNE CHUXEHME WHTepeca K OnMcaHuio
BHYTPEHHUX NPO6SieEM U POCT BHUMAHUA K npobnemam
pa3BuTuA.
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Puc. 9. Kapmei penesanmHebix YKJ1 no knacmepam komnaHuu
Fig. 9. Maps of relevant UKTs by clusters of the companies

OT1ueTbl KOMMaHW, BOwWeAWKX B Knactep «b», xapak-
TepM30BaNMCb KOHCONUAMPOBAHHbIM CMAafiOM YaCTOTHO-
CTV TPaAULMOHHON GOpPMaNbHON NeKCMKK: «cobntoaatb-
ca», <MHbOPMaLMA», «<COOTBETCTBUEY, BO3HArparKAeHMEeD,
a TaKXe POCTOM YaCTOTHOCTU JIEKCEMbI «UKCNO» ',

B komnaHuax, kotopble chopmMupoBanu Knactep «B,
0BOHapyXNNCcA OTYETNNBBIN TPEHS HA NCMOSb30BaHKE Tep-
MWHOB Pa3BUTWA «PUCK», <Uefib» N «M3MEHEHUE», COBMa-
paolwmx ¢ Habopom peneBaHTHbIX YKJT B chepe peatenb-
HocT «MeTannyprua 1 sHepretuka». 310 06bACHAETCA
COCTaBOM [laHHOTO KnacTepa — NATb U3 WeCTy BOLleLLmnX
B HEro NpefnpuATUA NpeacTaBnaloT 3Ty chepy. [aHHan
rpynna penesaHTHbIX YKJ1 6bina npr3HaHa Hambonee nep-
CMEKTVBHbIM OOBEKTOM ANA KOHTEKCTHOTO aHanusa, pe-
3ynbTaTbl KOTOPOro OMMCaHbI B ClieyloLleM nogpasaerne.

Hanbonblumin aHanUTUYECKUA MHTEPeC B COOTBET-
CTBWM C LeNblo UCCNefoBaHMA NPeACTaBNAT pesynbTa-
Tbl KapTupoBaHua YKJ1, oTpaxkatowmx npoueccobl pa3su-
™A npegnpuatni (puc. 10).
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Puc. 10. Kapma penesaumueoix YKJ1 6 kamezopuu «Pazeumue»
Fig. 10. Map of relevant UKTs in the category “Development”

3a nccnegyemblil Nepuoa B NleKCMKe OTYeTOB Kpyn-
HeMLUNX POCCUNCKMX KOMMaHUA chOpPMUPOBAscs YCTOMN-
UMBbIV TPEH[ Ha 3aMeLleHne NOHATUA «POCT» JIEKCEMOW
«pa3BUTME» B COYETAHUN C TEPMUHAMU «MPOEKT», «MPO-
rpamMmma», <M3MeHEeHUe» 1 «cTpaTermay. TekyLime no3muum
neKkcem No3BONAKT NPeAnoNIoKNUTb, YTO B LENOBON NEK-
CUKe GOJBLIMHCTBA KOMMAHUA CHU3WUMACh aKTyalbHOCTb
TEPMMHONOMMM KOJIMYECTBEHHOTO pPOCTa MOKa3aTenew
NPON3BOACTBEHHOW N GMHAHCOBO-IKOHOMUYECKON aen-
TENbHOCTA N YCUNIMIOCh BHUMAHME K KaTeropram Kaye-
CTBEHHON TpaHCcPOpMaLMM Ha OCHOBE CTpaTernmyeckmx
NpPoeKkToB 1 nporpamm. MNprmeuateneH n TOT ¢aKT, UTo
B JIeKCMKe OTUYETOB ManoW 4acTh KOMNaHUM HameTuncA

1 OTMeTVM, UTO NoCNeayWNA KOHTEKCTHBIN aHanu3 YKJ1 «unc-
no» (cm. prc. 96) He NoATBEPAWN NPEAMNONOXKEHME O cofepKaTeslb-
HOW 3HAaUYMMOCTHW 3TOW NleKCeMbl, MOCKObKY B 87 % cilyyaeB OHa
ncrnonb3oBanacb B popme coto3a «B TOM UUCE», YTO 3acTaBnsAeT
paccmaTpuBaTh €€ B KaUecTBe CTOM-C/I0Ba.



TPeHA Ha CHUXKEHME akKTUBHOCTI UCMONb30BaHNA NeKCeM,
XapakTepusytoLux npobnemy pas3suTus, B TO BPeMs Kak
60rbLas YacTb NPEANPUATUIA MPOJEMOHCTPUPOBaANa 3a-
METHbIN POCT YacTOTHOCTY Taknx YKJI.

MmetoTca ocHoBaHMA nonaratb, YTO B MepcreKkTrBe
Hay4HO-NPaKTUYeCKUN MHTepecC npefcTaBndeT BbiABMe-
HVe TPeHAOoB 6oMee ANUTENbHOrO BPeMEHHOro Nepmoaa
1 NOCTPOEHMNe MX MPOrHo3oB. B KauecTBe YacTHOro nNpu-
Mepa JONTOCPOYHbIX TEHAEHUMI Ha puc. 11 npuBeaeHbl
rpadukm vactotHoctn Tpex YKJ1 B otuetax MAO «as-
npom» 3a gecatTnneTHuin nepunog (2011-2020 rr.), a Takxe
nporHo3 guHamukn YKJT «passutne» go 2023 r., noctpo-
€HHbIN MO0 MeTody SKCMOHEHLUMWAaNbHOro CraaXkMBaHuA C
JoBepuTeNnbHbIM MHTEpPBanom 95 %.

Hanuuo poct Bbi6opkn YKJ1, oTpaxkatowmin ctpemsne-
HVe NpeanpuATMA K pasBMTUIO HA OCHOBE peanu3auun
Nporpamm B YCII0BUAX pUCKa.

Pe3ynbraTbl KOHTEKCTHOrO aHanv3a pefieBaHTHbIX
YKJ1. B gaHHo paboTe WrpoKmue nekcuieckmne KOHTEKCTbI
peneBaHTHbIX YKJ1 onpegenanucb ¢ MCNosib30BaHMEM
Bugketa «Concordance» Workflow-mogenu Data Mining
Ha OCHOBE rPyNMnMPOBKM NO YACTOTHOCTU KX JIEKCUYECKO-
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rO OKPYXeHWA B TeKCTax OTYeTOoB. [lod WnpoKumn nekcu-
YeCKMMY KOHTEKCTaMM MOHUMAIOTCA KOHTEKCTbl IeKCeMmbl
B MacLiTabe Lienoro npeanoxeHnsa (MHoOraa AByx), B OT/IM-
yre OT Y3KNX KOHTEKCTOB, BbIABAAEMbIX B rpaHMLax Cno-
BOCOYETaHNA.

Pe3ynbtaTbl KOHTEKCTHOrO aHanusa npeacTaBieHbl
anarpammamy «O611ako OCHOBHBIX KOHTEKCTOBY. Pa3mep
wpudTa Ha HUX NPUOBNNKEHHO COOTBETCTBYET YACTOTHO-
CTN KOHTEKCTOB (B NpOLeHTax OT 06LLero Yncsia BbiABMIEH-
HbIX KOHTEKCTOB), @ Hambosnee YacToTHblE N3 HUX Pacno-
NOXEHbI BNIVKe K LLeHTPY Avarpammbl.

Ha puc. 12 nokasaHbl o6/1aka OCHOBHbIX KOHTEKCTOB
BblOpaHHbIX peneBaHTHbIX YKJ1 ana coepbl «Metannyp-
rMa 1 SHepreTrkar. B nogprncyHOUHbIX NOANNCAX YKa3aH
NPOLIEHT BblAeNIeHHbIX KOHTEKCTOB, a TakXe HarnpaBsfieHne
avHamukn YKJT - cnag vnm pocr.

O6nako KoHTekcToB pacTyulein YKIT «puck» nHtepnpe-
TUpyeTcA crefylownm obpa3om: B OTYETaX MeTannypru-
YecCKmnx 1 3HepreTnyecknx npegnpuatnim 3a 2018-2020 rr.
3Ta flekcema MCnonb3oBanacb B PasHbIX KOHTEKCTax —
79 % 13 HUX COCTaBNAOT JaHHOe 06/1aKo, OCTaNlbHble He
BOLIM B HEro no npuyvHe 3aMeTHO MeHblUel 4acToT-
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Puc. 11. YKJ1AO «lfa3npom»: OuHamuka e nepuod 2011-2020 22. u hpo2Ho3
Fig. 11. UKTs of PAO Gazprom: dynamics in 2011-2020 and forecast
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Fig. 12. Main contexts of relevant UKTs in the field of “Metallurgy and Energy”
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CTpaTerI/NECKVIVI MeHeXXMEHT N KOprnopaTuBHOE ynpaBieHne

HocTu. Hambonee 4acCTOTHbIMKM OKa3aiMCb KOHTEKCTDI
«ynpaBfieHNe PpUCKamn», «CTpaTerna YnpasieHUa pu-
CKaMW», «KOHTPOJIb PUCKOB» (Hanpwvlep, B npennoxe-
Hun «Co3daHne Ha NPeanpuUATAN CUCTEMbI BHYTPEHHEro
KOHTPONA 1 yNpaBneHnsa puckamu 1 pa3sBuTre Nogxon08
K PUCK-MEHEeIXMEHTY»). YCTynaa nepeyncineHHbIM Mo
YaCTOTHOCTHW, B OTUYETax TaKXe MCMONb30BaNnCh apyrue
KOHTEKCTbI: «MAEHTUUKALIMA PUCKOBY, <BANIOTHBIN PUCKY,
«OLleHKa pUCKa», «BIMAHNE PUCKA Ha (TOT UK MHOWN BMA
JeATenbHOCTUN)» U T. M.

AHanu3 1 COMoOCTaB/IeHWE OCHOBHbIX KOHTEKCTOB
MO3BOMIUAM BbIABUTL OOLLYID ANA  MeTaypruyeckmx
N 3HepreTnyecknx NpeanpuAThin momenb TpaHcdopMma-
UMM NEKCUKW: CNaf akKTMBHOCTA B UCMOJIb30BaHWUM Tep-
MWHOB, KOTOPbIE CBA3aHbl C BHYTPEHHUMMW JOKYMEHTaMU,
pa3paboTaHHbIMK Ha OCHOBe defepanbHbIX CTaHOAPTOB,
1 POCT BHUMAHMA K NOCTAHOBKE Liefnel pa3BuTmsa B YCIo-
BUAX M3MEHEHMIN BHYTPEHHMX 1 BHELIHKX GaKTOPOB, UTO
obycnosnueaet HeO6XOAUMOCTb UAEHTUGUKALUM PUCKOB
1 yNpaBneHus nmu.

B kateropun «Pa3utume» (cm. puc. 10) 62 % nccnepy-
eMbIx KomnaHui nokasanu cnag YKJT «pocty, 57 % - poct
YKN «pa3sutue». na BocbMM M3 3TUX KOoMnaHun («las3-
npom», «Jlykonn», «PocHedpTb», «TaTHedTb», «PocceTn»,
«CeBepcTanb», «MMK» 1 «baHk BTb») xapakTepeH npo-
Liecc «0AHO3HAYHOrO 3aMeLLEHMA» — CNaf MOHATUA «POCT»
COMpOBOXJAAeTCA BO3pacTaHWEM YaCTOTHOCTU NeKCeMbl
«pa3suTue». [anbHenwWwmnn KOHTEKCTHbIA aHanu3 pene-
BaHTHbIX YKJ1 «pocT» 1 «pa3BuTne» Obls1 NpoBefeH Ha Oc-
HOBe OTYETOB AaHHbIX KOMMaHMI (puc. 13).
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Fig. 13. Main contexts of UKTs «Growth» and «Development»
in the category “Development”
for the sample of eight companies in 2018-2020

B oTueTax KomnaHwuit 13 3Toi BbI6GopKM B 2018-2020 rT.
COKpalLLanocb MCNonb30BaHUE NOHATUA «POCT» B Cliefyto-
LMX KOHTeKCTax: «<POCT cnpoca Ha NpoayKLUMIO Ha PbIHKe,
«PocT 06bemMOoB Npoaa roToBOM NpoayKLUmm», «<PocT LeH
Ha pecypcbl», «PocT unctoin npubbinuy» 1 T. N. Mpun 3Tom
TEMW Xe Temnamy yBenmuuBanacb WMHTEHCUBHOCTb WUC-
MONb30BaHUA MOHATUA «Pa3BUTNE» B KOHTEKCTAX «YCTON-
uMBOE Pa3BUTUE MUPOBOIN IKOHOMUKMY», «CTpaTerna pas-
BUTUS OU3Heca», «[lporpamMma pasBuUtUA KomnaHuu (no
HanpaeneHuam)», «Llenn WHHOBAUMOHHOIO pa3BUTKA
npegnpuATHA» N T. M.

Takum 06pa3om, pesynbTaTbl KOHTEKCTHOIMO aHanu3a
NO3BOSIAN TOYHEe OnpeaenTb OCHOBHOE CodepaHune
N3MEHEHWIN B NEKCMKE OTYETOB KOMMaHUN.

3AKJTIOMEHUE

JlenoBaA nekcrka rofoBbIX OTYETOB KPYMHEWWnX poc-
CUACKMX MYBANYHBIX KOMNaHWIA B nepuog 2018-2020 rr.
3aMeTHO TpaHcpOopMMpOoBanach: CHU3UNACh aKTUBHOCTb
obcyxaeHua GpopmanbHbIX acNeKTOB OTYETHOCTH, pabo-
Tbl COBETA AUPEKTOPOB, COONOAEHUA BHYTPEHHUX perna-
MEHTOB 1 YBENNUYNNOCH NPUMEHEHME TEPMUHOB, OTPaXa-
IOLMX MOCTAHOBKY HOBbIX LieNieil, COBEpLUIEHCTBOBaHNE
METOA0B ynpaBfieHns, pa3paboTKy Nporpamm pa3suTHs,
OCYLLEeCTBIEHNE W3MEHEHUIA, peanu3auunio pasHoobpas-
HbIX MPOEKTOB ¥ Nporpamm U T. n. Hanbonee ABHO 3Tu
TeHAEHUMM MPOABMINCL B OTYETHOCTU MeTannypruye-
CKMX W dHepretTmyeckmx npegnpuAatuin. Kpome Toro, aHa-
nm3 YKJ1 B Kateropumn «Pa3sutne» npoaemMoHCTPUpPOBan
POCT BHMMaHNA OOJIbLIMHCTBA KOMMaHWIA K nNpobnemam
OpraHV3aLnoHHOro Pa3BUTHA.

B nepBom cniyyae OCHOBHbIMU KOHTEKCTaMK CTanu
npo6sieMbl NOCTaHOBKM LieNell PasBuUTUS, yBeMYeHNs OC-
HOBHbIX MOKa3aTesiell, pa3paboTKM U peanusaunm CTpa-
Terny ynpaBneHua puckamu, yueta N3MeHeHWN BHELHUX
¢baKkTopOoB 1 YyCNoBUIA, B TOM UKCIie 3aKOHOLATENbCTBA, BO
BTOPOM — KOHTEKCTbl pOCTa CMPOCa, NPOAaX, NPOU3BOA-
CTBa, @ TaKXe peanu3auun KOHUEenuumn ycTonumBoro pas-
BUTUA, B TOM YMCNIE 3a CYET BbINOSIHEHWA COOTBETCTBYIO-
LMX MPOrPaMM.

3ameTHOe OTpaXKeHMEe TeHAEHLUMUI Pa3BUTKA XapaKTep-
HO ANA KOMMaHWI, BOwWeAWNX B Knactep «A» («fasnpom»,
«Jlykoinny, «PocHedTb», «X5 Retail», «MarHut», «CypryT-
HedTeras», «<PocceTn», «<MHTep PAO», <HoBaTaK»). B nekcu-
Ke KoMnaHuii Knactepa «B» (<HopHukenb», <En+ Group»,
«HJIMK», «CeBepcTtanb», «MMK», «[lontoc») HameTmnca
TpeHA Ha obcyxpaeHue npobnem LenenonaraHus, n3me-
HeHMn 1 prucka. Hecmotpa Ha To, uto akpoHum GRI cTan B
2018-2020 rr. camon bbicTpopacTyuein YKJ1 TonbKo B OT-
yetax MAO «MHTep PAO», NpU3HaKu UCNOMb30BaHUA OC-
HOBHbIX NOJIOXeHUI [MobanbHOW MHNULMATUBLI MO OTYeT-
HOCTU 3aMeTHbl B OTYeTax OOJbLIMHCTBA UCC/IEAYEMbIX
POCCUNCKNX KOMMAHWI — OHU NPOABAAIOTCA B ONUCAHUN
NPUHUUNOB 3KOOrMYECKOW, COLManbHOM OTBETCTBEHHO-
CTW 1 KOprnopaTuBHOro yrnpasneHun (ESG).



Pe3synbTaTbl mccnefoBaHUA NOATBEPXKAAIOT CrnpaBed-
NNBOCTb FUNOTE3bl O TOM, YTO TPaHchOpPMaLMA NEKCHKU
rofOBbIX OTYETOB KPYMHEWLWMX POCCUNCKMX KOMMAHWUMN,
BblpaXK€HHaA MoKasaTenAMy AUHAMUKUN KIYEBbIX NeK-
CeM 1 UX OCHOBHbIX KOHTEKCTOB, CBULETENbCTBYET O Ha-
nnunm $GakTopoB M TEHAEHUMIA OPraHU3aLMOHHbIX U3Me-
HEHWI 1 CTPaTErmyeckoro passutuA. [laHHble nokasatenu
OTpaXkaloT Hambornee obLMe NPU3HAKKN 1 TEHAEHUUN pa3-
BMTWUA KOMNaHWA BHe 3aBUCMMOCTM OT UX OTpacsieBown
NPVHAZNEXHOCTN W APYTUX OTANYUTESNIbHBIX KayecTs.
JnHamMrKa 1 OCHOBHblE KOHTEKCTbI KNIOYEBbIX NekceM 06-
najalT MHAMKATOPHbIMM CBOWCTBaMM, MO3BONAIOLMMU
paccmaTpuBaTb MX B KauecTBe MEepCneKTUBHbIX WHAMKA-
TOPOB HEUMCNIOBOW NPUPOIbI B PaMKax MHCTPYMeHTapua
MYSIETUMOLANbHON BM3HEeC-aHaNNTUKN A ocyLlecTBhe-
HMSA MHOTOACNeKTHOro CPaBHUTENbHOIO BU3HeC-aHanm3a.

MpennoxeHHbI MeTod aHanu3a HebUHAHCOBOW WH-
dopmaumm no3BonAeT BbIABNATL KIlOUEBblE TEHAEHLMU
M3MEHEHNA cofepaHnA rofoOBbIX OTYETOB POCCUMCKMX
KOMNaHuin. Ero opurmHanbHOCTb COCTOUT B OLUEHKE Au-
HaMUYeCKnx acnekToB TPaHCHOPMALNK, a TaKKe KOHTEK-
CTOB MCMOMb30BaHUA PENEBAHTHbIX KIIOUEBbIX NEKCEM.
MonyueHHble pe3ynbTaTbl ¥ BbIBOAbI MOTYT MPUMEHATLCA
ON1A pacluMpeHna rPaHnL CpaBHUTENbHOro Br3Hec-aHa-
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NN3a POCCUNCKNX KOMMaHUIA 1 NOBbIWEHNA €ro aHannTu-
YyecKow 1 NPOrHO3HOW pe3ynbTaTUBHOCTH.

K orpaHuuyeHuam metofa OTHOCUTCA €ro OCHOBHOE
[oMnylLeHne, COrfMacHO KOTOPOMY CofiepaHune rofioBbixX
OTYETOB JOCTOBEPHO OTPaXKaeT COCTOAHME [1eN B KOMMa-
HUAX, @ COYeTaHMe poCTa WU Cnafa YaCTOTHOCTM KOH-
TEKCTHO B3aMMOCBA3aHHbIX JIeKCEM CBUAETENbCTBYET O
BO3pPaCTaHUN WM CHWKEHUW BHUMAHWUA MEHEeKMEHTa
KOMMNaHWI K npobsiemMmam 1x pa3BUTus. YCTpaHeHNIo 3TOro
OrpaHUYeHNA MOXeT cnocobCcTBOBATbL YyeT CTaTucTuhye-
CKW JOCTOBEPHbIX OTKNOHEHWI COAep»KaHnA OTYETHOCTH
OT peasibHOW CUTyauun.

K HanpaBneHuAM COBepLUEHCTBOBAHNA NpPeanoXeH-
HOro MeTofla MOXKHO OTHECTM UCMOMb30BaHWe B KauyecTse
MCTOYHWMKOB HeUncnoBol uHpopmaummn ppyrux ¢opm
OTUETHOCTU U MHPOPMALMOHHBIX MaTEPUANOB: UHTErpU-
POBaHHbIX OTYETOB, TEKCTOB MPOrpamMm pa3BuUTUSA, CTpaTe-
TR Pa3BUTUS KOMMAHWUIA 1 T. M.; OXBaT bosiee o06LWMpPHOW
BbIOOPKM KOMMAHUI B COYETaHWM C aHaNU30M TPEHLOB
TpaHchopMaLmm nx AenoBOM NEKCMKU U NPOrHO3npoBa-
HVeMm Ha 6onee fnuTeNbHbIE MEPUOADI; BbISBIIEHME CTATKH-
CTMYECKM AOCTOBEPHbIX PErPeccuin AMHAMUKN PeneBaHT-
HbIX YKJT ¢ drHAHCOBO-3KOHOMMNYECKMM NMOKa3aTensimu
JeATeNbHOCTN KOMMaHW. |
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AHHOTauuA. MoaaepxKa cemei ¢ JeTbMU B paMKax COLMANbHOro MHCTUTYTa BU3Heca paccMaTprBaeTca Kak NnoTeHumanbHoe
ycuneHune gemorpadrieckoit NoANTUKM rocyfapcTea, CnocobHoe AOMONHUTL FOCYAAPCTBEHHYIO MOMOLUb 1 cAienaTb ee bonee
afipecHoi bnarogapa yyety noTpebHOCTEN Tex PabOTHUKOB, KOTOpble HapALy C NPOdEeCccOHaNnbHbIMK BbINOMHAIT POAUTENb-
ckue GyHKummn. CTaTbA NOCBALLEHA U3YUYEHUIO B3aMOCBA3W MEXAY FOTOBHOCTbIO KOMMAHUW BKNIOYaTb B MOAUTUKY COLMANbHOMN
OTBETCTBEHHOCTY femorpaduyeckoe HanpaseHNe N HannyYMem MHHOBALMIOHHON KOPNopaTuBHONM KynbTypbl. MeTogonorua pa-
60Tbl 6a3npyeTCA Ha HEOMHCTUTYLIMOHANIbHOM MOAXO0ZE, COFNAaCHO KOTOPOMY OpraHv3aLummn 1 cpefa, B KOTOPO OHY GyHKLMOHHU-
pYI0T, B3aMMOCBA3aHbl. MeToAamMy NCCneaoBaHnA BbICTYNUAM SKCNEPTHbIM ONPOC, aHann3 [OKYMeHTaNlbHbIX MaTepuanos, SKOHO-
MUNKO-CTaTUCTUYECKNE METOAbl OAHOMEPHOrO U MHOFOMEPHOTO aHanm3a. IH$opMaLMOHHYI0 OCHOBY COCTaBWUM pe3ynbTaThl: 1)
COLMONOrMYeckoro NcciefloBaHmnA, B XOAe KOTOPOro OLIeHNBaNMCh PacnpOCTPaHEHHOCTb B POCCUNCKMX PervoHax KopropaTys-
HbIX Mep NoAAePXKM cemell PabOTHNKOB 1 MX 3bEKTUBHOCTD; 2) SKCNEPTHOrO ONPOCa, NPeyCcMaTPUBAIOLLErO BbiABEHWE TUMa
KOPMOpPaTMBHON KynbTypbl B KPYMHOW poCcCcUinckon IT-komnaHum, peanuvsylolen ykasaHHble Mmepbl. YYacTHUKaMU coumonornye-
CKOrO 1CCNef,0BaHNA, BbINOIHEHHOrO B Mae — uioHe 2020 r., ctanu 500 pecnoHAeHTOB — NpefcTaBUTeNmn Bcex dpefepanbHbIX OKpY-
roB Poccuu. B akcnepTHoOM onpoce, npoBefeHHOM B HoAGpe 2021 r., npuHsanm yyactue 7 HR-cneumanmctos 1 6n3Hec-TpeHepoB
Cunbunpckoro defepanbHoro okpyra. CornacHo BbiBofaMm, NaHAeMuA cnocobcTBOBaNa BHEAPEHUIO Ha POCCUINCKIX NPeANPUATH-
AX MEXAYHaPOLHbIX MPAKTUK NMOAAEPXKKM ceMell ¢ AeTbMU. [101e3HOCTb TaKMX NPaKTUK OLeHUBAETCA PabOTHKaMM JOCTaTOYHO
BbICOKO. B IT-koMnaHnu BbIABNEHO Hannyve KOPnopaTMBHOW KyNbTypbl MHHOBALMOHHOMO Tvna. MokKa3aHo, YTo nHTerpauyua ge-
Morpaduryeckon NOANTUKM B KOPNOPATUBHYIO KYNbTYpY A@HHOIO TUMa CnocobCTByeT NoBbieHNo 3$dEeKTUBHOCTU U NPOU3BO-
OUTENBHOCTYU TPyAa, GOPMUPOBAHMIO NONOXKNTENBHOIO MYOGANYHOIO U BHYTPUKOPMOPATABHOIO UMUAXKA KOMMAHUW 1 POCTY ee
VHBECTULMOHHON NPUBNeKaTeNbHOCTU.
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Abstract. Support for families with children within the social institution of business is viewed as a potential strengthening of
the demographic policy of the state, which can add to public assistance and make it more targeted by taking into account the
needs of the workers who, along with performing professional functions, also carry parental responsibilities. The article studies
the relationship between the readiness of a company to cover demographic aspects in its social responsibility policy and the
presence of an innovative corporate culture. The theoretical basis includes the new institutional approach, according to which or-
ganizations and the environment they operate in are interconnected. Among the research methods used in the paper are expert
survey, document analysis, as well as economic and statistical methods of univariate and multivariate analysis. The empirical basis
was the results of: (1) a sociological study involving 500 representatives of all Russian federal districts (May-June 2020), which
assessed the prevalence of corporate demographic policy measures in Russian regions and their effectiveness, and (2) an expert
survey of 7 HR specialists (November 2021), which identified the type of corporate culture in a large Russian IT company institut-
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ing these measures. The findings show that the introduction of international practices at Russian enterprises to support families
with children was accelerated by the outbreak of the COVID-19 pandemic. The usefulness of such practices is highly valued by
employees. The case study of the IT company reveals that it uses an innovative type of corporate culture. We demonstrate that
the integration of demographic policy into a corporate culture of this type increases labour productivity, forms a positive public
and corporate image of the company and contributes to its investment attractiveness.

Keywords: corporate demographic policy; corporate culture; public demographic policy; social responsibility; new institutional
approach.
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BBEJEHUE

B cBA3M ¢ pacnpocTpaHeHWeM BO MHOFMX CTPaHax mMupa
HeraTUBHbIX AeMorpaduyecknx TeHAeHUUA pa3paboTka
3bPeKTUBHbIX Mep Aemorpaduyeckon MOMTUKU MNpu-
obpeTaeT 0coby0 aKTyanbHOCTb. AHANNU3 NCCNefoBaHNN,
NpoBeAeHHbIX B NOC/eHME rofpl, BbIABUM POCT MHTEpeca
K npobnemam peanusauum n oueHkam 3$PeKTUBHOCTU
paHHon nonutukn' [Fore, 2019; Masterson, Sugiyama,
Ladge, 2020].

B psAde sKOHOMUK Takue Mepbl BCe Yalle NPUHUMAIOT-
CA He TONbKO B roCyapCTBEHHbIX, HO 1 B KOMMEPYECKUX
opraHuzauuax [Mullins, Chabonneay, Riccucci, 2020; Kim,
Faerman, 2013]. B pokyce BH/MaHNA aBTOPOB OKa3blBa-
I0TCA Npexie BCero ciefyiolne acnekTbl KopnopaTme-
Hol aemorpadrueckon NoanTNKKA:

1) CHMXKeHMe reHAepPHOro HepaBeHCTBa B cdepax
NOCTPOEHUA Kapbepbl 1 onnatbl Tpyda [Averett, 2020;
Hodges, 2020];

2) dopMmMpoBaHue YCNOBUMIA AnA nopfepkaHusa 6a-
naHca mexnay cembeli 1 Kapbepoi [Magnusson, 2019];

3) opraHusaumsa pabouyero NPoOCTPaHCTBa, KOMPopT-
HOro ANsA COTPYAHUKOB C AeTbMMW (30HbI KOPMJSIEHUA Je-
Telr; obecneyeHne KONNEKTMBHOMO yXofa 3a AeTbMU 1 T. 1.)
[Stier, Lewin-Epstein, Braun, 2012; Samman, Lombardi,
2019];

4) pacCMOTpeHUE BO3MOXKHOCTEN MOKOro rpaduka
Tpypa [OECD, 2019], B TOM uncie € UCMOSIb30BaHNEM CU-
CTEMbl HAKOMMIEHHOro pabouero BpeMeHu, rmbkoro rpa-
¢uka otnyckos u T. n. [Halinski, Duxbury, 2019];

5) npumeHeHne COBPEMEHHbIX WHPOPMALMOHHBIX
TEXHONOrMI ANA OpraHM3auun yaaneHHoW paboTbl Co-
TPYAHUKOB C A€TbMMU.

MepeuncneHHble HanpaBieHUA BKOYAOTCA B LUMPO-
KU NnacT LeHHOCTHOM (NneXallen 3a npegenammn UCKo-
unTeNbHO MaTepPUaNbHON) NoaaepPKKN PaboTHUKOB. OHY
HaxoJATCA B PyC/ie TaKMX COBPEMEHHDBIX TEHAEHUWNA, KaK
YBaXXeHMe JINYHOro MPOCTPAHCTBA, CO3AaHWe YCNIOoBUIA

' Ha aHrnuiickom si3bike oHa Ha3bisaetca family-friendly policy,
4TO AOC/IOBHO NEePeBOAMNTCA KaK «MONUTUKA, APYKeCTBEHHasA K ce-
MbAMY.

[AOCTOMHOrO Tpyaa, TpaHchopmauma Tpyaa B UMPPOBOM
obwectee u 1. A. [Wong, Chan, Teh, 2020]. B 3Toin cBA3u
CTaHOBUTCA aKTyaNlbHbIM OnpeferneHre YpoBHA UHTErpa-
UMM POCCUNCKMX KOMMaHWA B npouecchl $opmMupoBa-
HMA 1 peann3aummn KOprnopaTMBHOW MONUTMKK, Hamnpas-
NEHHOM Ha LIEHHOCTHYI0 MOALEPXKKY COTPYOAHMKOB U MX
cemen. Kpome TOro, npeacraBnAeTcA CBOEBPEMEHHOM
OLeHKa MOJIHOTbl M LeNOCTHOCTA peanm3aumm poccui-
CKUMW NpeanpuATUAMU Mep KOpPNopaTWBHOW [eMorpa-
dryeckon MONUTUKKM, NONYUMBLIMX MPU3HAHME B 3apy-
6eXHOW HayKe 1 NpPaKTuKe.

BaXXHOCTb 0603HaYeHHbIX 3ajay YCUNMBAETCA elle
M noTomy, uto B Poccnm Ha rocygapCTBEHHOM YPOBHe
peann3yetca akTMBHaA NPOHATaNUCTCKaA nonutuka. Ee
MexaHn3Mbl 6binK 3anoxeHbl B KoHuenummn gemorpadu-
ueckon nonutukn PO Ha nepvwoa ao 2025 roaa?, a 3atem
pa3BUTbl B HALMOHaNbHOM npoekTe «Jemorpadus»3, OT-
Meyas, YTo Mepbl, NePeUNCiIeHHbIe B COOTBETCTBYIOLLMX
HOPMAaTUBHbIX JOKYMEHTaXx, ABMATCA B3aMOZOMOJHA-
MMM, @ 33eMCTBOBAHHbIE MEXaHU3Mbl — NPEEMCTBEHHbI-
MW, NCCNeaoBaTeNn NPU3HAIOT, UTO aKLEHT B HUX CErOAHA
[EenaeTca Ha SKOHOMMYECKON NoafepX ke cemen ¢ AeTb-
MU, KOTOpas MOKa, B CUY pa3HbIX NMPUYMH, He obecneyn-
BaeT JOCTUXEeHMe NPefyCMOTPEHHbIX pe3ynbratost. 1o
00CTOATENbCTBO 3aCTaBMAET UCKaTb BCE HOBblE 1 HOBblE
CMoCcobbl CTUMYNNPOBAHNA POXKAAEMOCTHU, BOCTPeOOBaAH-
Hbleé POCCUNCKUM HaceneHnem.

C Hawen TOYKM 3peHus, YKa3aHHaA NoNuTUKa OOMXK-
Ha OblTb pPa3BETB/IEHHOW: ee LeNecoobpasHO BbICTPaU-
BaTb Cpa3y Ha HECKONbKUX YPOBHAX, MpeaycMaTpuBas
Ha KaXOOM M3 HUX COBOKYMHOCTb NMOAAEPKUBAKOLMNX U
ycunuBaroowmx Apyr gpyra mep. B Kauectse MHCTUTYTOB

206 ytBepxaeHun KoHuenuum gemorpaduyeckon nofmTuki
Poccuinckoi ®epepauum Ha nepuog go 2025 ropa: Yka3s MNpesungex-
Ta PO 01 09.10.2007 N° 1351.

3 NacnopT HauunoHanbHoro npoekrta «femorpadus». http://
government.ru/info/35559/.

4BLLI3 He yBMAeNa 3HAYUMMOTO BAVAHUA MAaTEPUHCKOTO KanwTa-
na Ha poxxaaemocTb // PBK: oduumanbHbii can. http://www.rbc.ru/
rbcfreenews/56e7cf409a79472f2dd7ba9a.
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CTUMYNIMPOBAHMA POXOAEMOCTM Ha ME30YpPOBHE MOryT
paccMaTpuBaTbCA MHCTUTYTbl FpaXgaHcKoro obuyectsa
(Hanpymep, OO ECTBEHHbIE OpraHW3auuM), WHCTUTYT
penurnm, coumanbHblii MHCTUTYT 6usHeca [LLy6aT, 2014]
U T. A. VX BKNOUEHME B peLleHre rocyiapCTBEeHHbIX 3ajay,
0TUACTU YXe CyLLecTBYyHoLLee, NO3BONUT FOBOPUTL O dop-
MUPOBAHUN N peann3aLmm KOMMIEKCHOMO NOAX0Aa K COo-
BEPLUEHCTBOBAHWIO AEMOTrPadNUECKON NOANTUKN.

Llenb nccnegoBaHma — oLeHKa BO3MOXHOCTEN UHTerpa-
UMM MPUMEHAIOWMXCA B Pa3BUTbIX SKOHOMUKAX WHCTPY-
MEHTOB LIeHHOCTHOW NOAAEPKKN COTPYAHUKOB U UX CeMeNn
B KOPMNOPAaTUBHYIO MOAUTUKY POCCUNCKIX OpraHn3auui.

[na pocTnxeHnA yKazaHHOW Lenu peLlannchb cneayto-
Lme 3afaun:

* BblAIBJ/IEHWE CTENEHWN PACMPOCTPAHEHHOCTU MepP KOp-
NopaTMBHOWN COLMANIbHON MOAUTUKN B NEPMOA NaHAEMUN;

* OLEHKa PaboTHMKAMM MOJIe3HOCTY, AOCTaTOYHOCTH,
LeHHOCTU YCIIYT MO NOAJEePXKKe NX CEMEN, NpefocTaBse-
MbIX paboTogaTtensmu;

« onpepeneHne Tuna KopnopaTrBHOM KynbTypbl, pe-
NEBAHTHOrO AS1A peanr3aunm KopnopaTMBHON NOAUTUKMN,
OPUEHTUPOBAHHOW Ha CeMbl PabOTHNKOB;

* pa3paboTka MOAENV UHTErpaunmn AaHHOW NOSINTUKN
B KOPMOPATUBHYIO KyNbTYpy OpraHu3aumun 1 oueHKa ee
noTeHUuasbHbIX 3PPEKTOB.

TEOPETUYECKAA PAMKA NCCNEQOBAHNA

MocTaHOBKa BONpOCa O Hay4YHOM PacCMOTPEHMMN BO3MOX-
HOCTEN pacnpocTpaHeHua rocyfapCTBEHHOW Aemorpa-
bryeckon NONUTUKMA Ha NOAUTUKY COLMANBbHOTrO UHCTU-
TyTa 6M3Heca, OpUEHTNPOBAHHYIO Ha CEMbW PAaBOTHUKOB,
OCHOBbIBAETCA Ha HEOMHCTUTYLMOHanbHOM nopaxope. Co-
rnacHo 3TOMy MOAX0fY, «OpraHM3aLmmn CTPYKTYpUpyoTca
ABNEHNUAMUN OKPYXKaoLLEN UX cpefbl U 06bIYHO n3oMOpd-
Hbl 3TON cpefe» [Meliep, PoysH, 2014, c. 144]. OpraHu3a-
UMK 1 cpefia, B KOTOPOW OHU GYHKLIMOHUPYIOT, CBA3AHDI
Mexzy coO0I 1 yyacTBYIOT B NMpoLieccax B3aMmoobmeHa.
CnepcTBrem 3TOro CTaHOBUTCA OMNpefeneHHOoe COOTBET-
CTBUWE OpraHm3aumm n cpegbl.

Ina cpenbl, B KOTOPOWN GYHKLMOHUPYET COLMANbHBbIIA
WHCTUTYT OM3Heca, XxapakTepHbl HebGnaronpuATHble Je-
morpaduryeckue TeHaeHLUUK. BmecTe ¢ Tem ykasamu [Mpe-
3uaeHTa PO ot 07.05.2018, 21.06.2020 uenu B obnactu
pemorpaduu, cBAzaHHbIE C YNCIEHHOCTbIO POCCUACKOTO
HaceneHus, obbsBAeHbl HaumMoHanbHbiMU. B Ctpaterun
HaunoHanbHo 6e3onacHocTn Poccuiickon  Pepepa-
uum, npuxaTton 02.07.2021, cbepexeHune Hapoaa Poccun
0003HaueHO B KauecTBe CTpaTerMyeckoro mpuopurera.
Cpean cnocoboB JOCTUXKEHMA STON Uenn B JaHHOM [o-
KymeHTe 0603HaueHbl NOBbILLEHNE POXKAAEMOCTU U Pop-
MUPOBaHME MOTUBALMM K MHOTOAETHOCTH.

CoOTBETCTBEHHO, MOJIHOCTBID NETMTUMU3UPOBAHHbI-
MW M3BHe ANA OpraHu3auuin CTaHOBATCA acneKTbl NOau-
TUKW, TaK AN MHaye HanpasieHHble Ha yNnyulleHne co-
BPEMEHHOWN POCCUNCKON Aemorpadpuyeckon cutyauuu.
WccnepoBatenn roBOpAT O BO3MOMHbIX MeXaHM3Max

WHCTUTYLMOHANIbHBIX  U3OMOPQHBIX M3MeHeHWUiA [[un-
magxuo, Mayann, 2014, c. 170]. C Hawen TOUKK 3peHNs,
OHV MOTYT OKa3aTbCA LENCTBEHHbIMMW, BO-MEPBbIX, AN1A
«3arycka» MUIOTHbIX «AemMorpaduyecknx NPaKTUK», a
BO-BTOPbIX, 1A WX MOCAefyoLWero pacnpocTpaHeHus
cpean poccMncKux npegnpuAatnin. focygapctso, NpoBo-
AAllee akKTMBHYIO NMPOHATANNCTCKYIO NMOAUTUKY U 3aUHTe-
pecoBaHHOe B MOBbLILIEHNN YPOBHA €e BO3AENCTBUA Ha
HacesieHne, MOXET WCMOfb30BaTb MeXaHW3M NPUHYAM-
TeNbHOro M3oMopPr3Ma; Aanee BO3MOXHO 3afeNCTBO-
BaTb MeXaHN3M NogpakaHWs, KOTOPbIN, C TOUKU 3peHus
M.0x. Oumagxuno n Y.B. MNayann, ycunmeaetca B yCnoBu-
AX HeonpeneneHHOCTH.

KopnopaTtBHas MONUTWKA, OPUEHTUPOBaAHHasA Ha
cembl pabOTHMKOB, — 3TO CUCTEMA MepP, HamnpaBNeHHbIX
Ha MoAAepPXKY MOTpebHOCTEN Tex PabOTHUKOB OpraHu-
3auuMK, KoTopble NOMUMO MPOdECCUOHANbHO-TPYAOBbIX
BBIMOSIHAIOT elle U ceMenHble GyHKUUM (poauTenbCKkue,
yXOf 3a npecTapenbiMu poaCcTBEHHMKamMK 1 ap.) [Vavilova,
Bagirova, Shutova, 2021]. UnTepec 6usHeca K peanusauum
NOANTUKM COLMaNbHON OTBETCTBEHHOCTM, HaNpaBneHHON
Ha JOCTVKEHME CTOALWMX Nepeq CTpaHol aemorpaduye-
CKMX 3aay, MOXET ObITb N NPaKTUYECKMM. TaK, OH MOXeT
ObITb CBA3AH C UMUKEBBIMW W PenyTaLUOHHbIMU Mnpe-
MMyLLeCTBaMU, KOTOPbIE, B CBOIO OYepefb, NOTeHLUanbHO
B/IMAIOT Ha POCT MHBECTULIMOHHON NPUBAEKaTeNIbHOCTM
opraHu3zauum.

MpoBedeHHbI HaMU aHaNNM3 POCCUNCKUX 1 3apybex-
HbIX MPAKTWUK NO3BONMA BbILENNTb Criegytolue TpaguLm-
OHHble ¢popmaTbl peanun3aunm KOpnopaTUBHON AemMorpa-
bunueckom NoNUTHKM.

1. ObecneyeHue 3auwjumsl XU3HU U 300p08bA pabom-
Hukog [PocToBckas, LLlabyHoBa, barnposa, 2021]. OcHoB-
HbIMV MepamMKn B JAHHOM Clyyae ABNATCA BO3MeLLeHne
pacxofoB Ha MefMUMHCKIME YCIyri (B TOM YMC/e Ha Befe-
Hre 6epeMeHHOCTU 1 Pofbl), KOPNOPaTMBHAA MEANLIMHA,
npodunakTnyeckne KamnaHuu, perynsapHas AucnaHce-
pv3auus, NOMOLLb WITATHBIX NCUXONO0roB, MPOrpaMmbl Mo
opraHu3auum CropTUBHOIO [OCYra, OpraHuM3auvs Kom-
¢dopTHOro paboyero MecTa u T. a.

2. JlocmotiHoe 803Ha2paxx0eHue 3a Mpyo, 8K/Yas
Mepbl coyuansHol No0depXxKuU. ITO HanpasneHve npeny-
CMaTPMBAET He TONIbKO BbiMnaTy 3apaboTHON NNaThl, COOT-
BETCTBYIOLLE TPeboBaHNAM PbiHKA TPYAa, HO U MCMOMb-
30BaHue 3HEeKTUBHOIO 1 COM3MEPUMOro C yCrnexamu
KOMMaHUM npemuanbHoro GoHAa, a TakKe OKasaHue no-
MOLLM COTPYAHMKAM B BOMPOCaxX KpeanToBaHNS.

3. YeaxeHue cemeliHbix 06d3aHHOCMel pabomHUKO8
[Samman, Lombardi, 2019; Stier, Lewin-Epstein, Braun,
2012]. JaHHas KaTeropua OTHOCUTCA K BepxHemy — ¢u-
NaHTponuyeckomy - ypoBHIO nupamugbl A. Ksponna
[bakwa, fdaHuniok, 2013, c. 17], nocKonbKy HanpasfieHa
Ha MOBbILIEHME KaueCTBa »KU3HW YIeHOB 06LLecTBa. 10
CTAHOBWTCA BO3MOXHbIM Gnarofaps npefoCTaBEHMNIO
TaKMX KOPMOPATUBHBIX YCYF, KaK opraHu3auma obpa-
30BaTeNlbHOM AeTanbHOCTU U Jocyra geten COTpyAHW-



KOB; BO3MeLLeHNe pacxofoB Ha MeponpuATUA Mo yxoay
3a npectapenbiMy POACTBEHHUKAMW U YNIEHAMU CeMby,
HYXOALWUMKUCA B NMOCTOAHHOM MPUCMOTPE; NPUHATUE
Mep, MO3BONALWMX MOAAEPKMBaATb 6anaHC mMexay Ka-
pbepon n cemben, U T. 4.

4. SppekmusHas cucmema e3aumooelicmsus ¢ pa-
60MHUKAMU KaK OCHOBHbIMU cmeliKxo/10epamu KoMnaHuu
[Bagirova, Manukyan, 2020; lpomosa, 2020; Kim, 2020].
PaccmaTpmBad mepcoHan Kak JiMu, MakCMManbHO 3auH-
TepeCcoBaHHbIX B YCNELHOCTU KOMMAaHMK, OpraHn3auum ¢
BbICOKUM YPOBHEM KOPMOPATUBHOW COLUMaNbHON OTBET-
CTBEHHOCTU FOTOBbI Npefanaratb UM MPO3pPayuHyo CUcTe-
MY B3aMMOJENCTBUA, TMOKNI rpadumk paboTbl M OTMYCKOB,
BO3MOXHOCTb YfaneHHol paboTbl M T. 1.

lNepeuncneHHble HanpaBneHWA B3aUMOZENCTBUA C
COTpyAHMKaMK OTBevaloT npuHumunam ESG-ctpaternn B
YacTn coumanbHOM OTBETCTBEHHOCTU. OHN BXOAAT B KOP-
NMopaTVBHYIO KyNbTypy OpraHu3auuuy, KOTopas, B CBOIO
ouepefib, PacCMaTPMBAETCA HAMU KaK KBa3WaKTWB, BKIIIO-
yalowwmii B ceba COBOKYMHOCTb LIEHHOCTEl, NMOBeAeHYe-
CKUX HOPM U MPaBUN; MEXaHN3M BO34ENCTBMA Ha Nepco-
Han; MHCTPYMEHT NOBbILEHNA CTOMMOCTY MaTepUanbHbIX
aKTVBOB M MOJlyYeHUA OpraHv3auner SKOHOMUYECKUX
Bbirog [BaBunoBa, 2013, ¢. 74]. B pamkax pauuoHasb-
Ho-nMparmaTuueckoro nogxopa [Schein, 1992; AHcodd,
1999; Mutepc, YotepmaH, 2010] KoprnopaTuBHasa KynbTy-
pa TPaKTyeTCA Kak nepemeHHas, Mmelowasa noTeHuman
perynmpoBaHna NOBeAEHNA COTPYAHWKOB OpraHv3aumm,
a TakKXe KaK MHCTPYMeHT noBblweHna 3$PeKTnBHOCTH
[eATeNbHOCTN OpraHu3auum M Kak ynpasnseMblil npo-
Llecc, KOTOPbI MOXHO HanpPaBWTb B TY UV MHYO CTOPOHY
B 3aBUCUMOCTU OT Npecnefyembix Lenen.

Mo 3. WenHy [Schein, 1992], nepapxua ypoBHen Kop-
NOPaTUBHON KyNbTypbl UMEET Cleayowmin Bua;

* KyNbTypHble apTedakTbl (popmanbHo-nepapxumye-
CKafA CTPYKTypa, cucTemMa NuaepCTBa, OpraHn3aLoHHble
LiepemoHMU, CTUITb OAEXAbI U T. [1.);

+ OpraHM3aUnoHHbIe LeHHOCTM, OCO3HaBaeMble CaMu-
MW YfieHaMK opraHmMsaumy n (Mnu) noowypsaemble pyKo-
BOZCTBOM;

Strategic Management and Corporate Governance

+ 6a3oBble MpeAcTaBNeHUsA, onpeaensaLle BOCNpU-
ATMe rpynnon okpyxatowero. OHW OTAMYalTCA anpu-
OPHOCTbIO M YNbTUMATMBHOCTbIO, @ B COBOKYMHOCTU
00pasytoT TaK Ha3blBaeMyto «KyJbTYPHYIO Mapagurmy op-
raHmM3sauum.

CornacHo Hawemy npeanosioXKeHno, CylecTsyeT
BO3MOXXHOCTb UHTErpaLmm NpakTuK KOpnopaTneBHoON Je-
Morpadryeckon NONUTUKN B KOPNIOPATUBHYIO KYNbTypy
Ha nepBbIX ABYX YPOBHAX 3TON nepapxuun. Mol ncxogmnm
TaKXe U3 TOro, UTo PasfinyHble TWMbl KOPMOPATUBHbIX
KynbTyp MOryT obnagatb pasHblM MOTEHUMAnIoOM Ans
BBeEeHNA Mep, HanpaBNEeHHbIX Ha MOAAEPXKKY Cemei
COTPYAHMKOB.

MATEPWAJIbl U METO/bI

WccnenoBaHue npakTvK NOAAEPKKN cemeil paboTHUKOB
1 BO3MOXHOCTEN VX MHTErpaLuy B KOPNOPaTUBHYIO KyJlb-
TYPY POCCUNCKMX OPraHu3aLumn COCTOANO N3 ABYX 3TanoB
(punc. 1).

OxapakTepu3yem Kaxablii U3 HUX nofpobHee.

Jtan |. C6op coumonormyeckrx AaHHbIX OCYyLlecT-
BNANCA B paMKax peanv3aunm KpynHOro MeXcrpaHoBoro
NpoeKTa, NpefyCcMaTPMBAIOLLEro OLEHKY MCMXONornye-
CKOro ctpecca paboTHMKOB NpeanpuATAIA LWeCTn CTpaH
MUpa BO BpemA MaHgemuu. MpoeKkT 6bin UHMLMMPOBAH
counonoramm Katonuueckoro yHusepcuteta MwunaHa.
C6op maHHbIX B Poccum ocyLuecTBnanca aBTopaMu ctatbi
B Mae — uioHe 2020 r. no KoHpopMHoI BbibopKe'. bbino
onpolueHo 500 pecnoHAeHToB, KBOTbI MO ¢pefepanbHbIM
OKpyram 6biiv paccumTaHbl no nony v sospacty. OparmeHT
aHKeTbl, MCNONb30BaHHONANANPOBEAEHNANCCIEA0BAHNA,
npefcTaBneH B NPUNOXeHUN. AHKeTa pacnpocTpaHanach
C ucnonb3oBaHuem nnatdopmbl Qualtrics, aHanns gaHHbIX
nposogunca B SPSS 21.0.

B xope paboTbl oueHMBanacb pPacnpocTpaHEHHOCTb
B POCCUMNCKUX OPraHmM3auuax Mep KOprnopaTUBHOW CO-
LManbHOM NONUTUKK B Nepuog naHaemmu. Mol ucxogmnnm
13 TOro, YTO NaHAEMMA CTasla B ONpefesieHHOM CMbICie

"KoHdopMHas BblIBOpKa — PasHOBUAHOCTb HEC/TyYalHoOro oT-
60pa pecrnoHAEHTOB B BbIGOPOUHYIO COBOKYMHOCTb.

OueHKa pacnpoCTpaHeHHOCTH
1 3pPeKTUBHOCTN

MeTop c60pa nHdopmaumu: onpoc paboTHNKOB POCCUICKIX NPEANPUATAIA

Stanl| Mep KoprnopaTvBHOI NOAUTUKN, PecnongeHTbI: 500 YenoBek, NpefcTaBUTeNU Bcex deaepanbHbiX OKPYros
HanpasneHHON Ha NOAAEPKKY Mepuop c6opa nHPpopmauum: mai — nioHb 2020 T.
cemeli paboTHMKOB
BobinBneHue Tuna MeTogbl c6opa 1 aHanu3a uHGopmaLMn: aHaNM3 JOKYMEHTOB, SKCMEPTHbI ONpoc
KOpNopaTMBHOW KyNbTypbl
prop . yAsTYP PecnoHpgeHTbI: 7 3KcnepToB — HR-cneyunanncTbl n 6usHec-TpeHepbl
Sranll Ha OCHOBe Keiica KomnaHuu,

peanusytoLieit NONTUKY
nopaepXKu cemeii ¢ AeTbMU

Cnbupckoro defepanbHOro okpyra

MNepuopg c6opa n aHanusa nHdbopmauum: Hoss6pb 2021 T.

Puc. 1. Anzcopumm uccnedosaHus

Fig. 1. Research algorithm
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KaTanM3aTopoM BBeAeHWA MPaKTWK COLManbHON OTBeT-
CTBEHHOCTW, CBA3aHHbIX C Aemorpaduyeckoinn cdepoii
[Glinther-Bel, 2020]. B n3meHMBLUNXCA peanuax TPyLoBO-
ro pblHKa Ha NpPegnpuUATAAX MHOTMX CTPaH MUpa, B TOM
yucne n B Poccum, ctanu akTMBHO BHeApATbCA HOBble
¢bopMbl 3aHATOCTK, CO3AABATLCA YCIOBUA ANA NOAAEPKa-
HUA 3GdEKTNBHOW OEATENIbHOCTY COTPYAHUKOB. TakK, co-
rnacHo gaHHbim BUMOM, no pacnpoctpaHeHus Covid-19
B popMmaTe yganeHHoro pexuma Tpyamnmcb Tonbko 2 %
OMPOLLUEHHbIX POCCUAH', a B Neproa NaHgemMuin 3Ta aons
BO3poCna B fecATkn pa3. Kpome Toro, ansa pabotopate-
nel NMeHHO B 3TO BpPeMA CTann OYeBUIHbI Pa3fiMuHble

' https://wciom.ru/analytical-reports/analiticheskii-doklad/czi-
frovaya-gramotnost-i-udalennaya-rabota-v-usloviyakh-pandemii.

BMAbl 3aTpaT, KOTopble AOMONIHUTENbHO K npodeccmo-
HanbHbIM ObINN BbIHYXEHbI HECTU PAbOTHUKM-pOaUTE-
nv [Hexopa, 2022].

Jtan Il. B KauectBe MHCTpPYyMeHTa onpeaeneHns cTe-
MeHN npPeapacrnonoXeHHOCTN K BKJIOYEHWIO AeMorpa-
¢dryeckoro acnekTa B KOPNOPATUBHYIO KYNbTYpY UCNOSb-
30BaJlacb aBTOPCKas MeToamKka onpeaeneHnsa Tvmna 3Tom
KynbTypbl [BaBunosa, 2013], 0OCHOBHble 3Tanbl KOTOPOW
0603HaueHbl Ha puc. 2.

lNpumeHeHne NpeacTaBieHHON METOAUKN MO3BONAET
onpefenuTb TUM KOPMOPATMBHOW KyNbTypbl OpraHm3a-
UMM — CTabUNbHbIA, AUHAMUYHBIA AN NHHOBALMOHHDIN.
OCHOBHble XapaKTEPUCTUKM 3TUX TUMOB MPeACTaBNEHbI
B Tabn. 1.

MpeameT nccnepoBaHUA: NCNONb30BaHUE MHHOBALMIA, fIONA TBOPUYECKOIO U MHTENNEKTYaIbHOro
OnpepeneHve ypoBHA .
TPyAa, YPOBEHb Pa3BUTA KOMMYHMKaLMNA
dtanl vHroBaumonrocti MeTopbi c6opa nHpopmaLmm: onpoc, AOKYMEHTaNbHbIV METO
Tan . :
a KopnopaTuBHOM A P pmau PO, AOKY A
KynbTYpbi Metoabl aHann3a MHGopMaLMK: SKOHOMUKO-CTATUCTNYECKME METOAbBI O4HOMEPHOIO
1N MHOFOMEPHOrO aHanm3a
OnpepgeneHuve ypoBHs MNpeameT nccnepoBaHMA: YpoBEHb afanTalym K BHELLHEN cpefe, ynpaBieHUYecKkne peLleHus,
ynpaBnqueCKoﬁ OPUEHTNPOBAHHOCTb COTPYAHVNKOB Ha NMOBbILEHWE YPOBHA npod)eccmHanmsma
dranll cTabunbHoOCTU Metogbl c6opa nHPopmaLmm: onpoc, HabnogeHne, LOKyMeHTaNbHbI MeToq
KopnopaTt1ueHou MeTtoppbl aHannsa nH$oOpMaLMK: SKOHOMUKO-CTAaTUCTNYECKUE METOAbI OHOMEPHOIO
KynbTypbl 1N MHOTOMEPHOrO aHann3a, KayeCcTBeHHble MeToabl
o MpepmeT nccnepoBaHnA: JONA PACXOAOB OpraHM3aummn Ha GOpPMMPOBaHUNE 1 pa3BUTE
eHKa 3aTpar .
u p 3N1IEMEHTOB OPraH13aLVOHHON KynbTypbl
5 i Ha obecneyeHune M 6 o .
Tan N eTofabl c6opa MHGOPMaLMK: AOKYMEHTANbHbIN METO,
KopnopaTuBHOMN A P PMaLui: Aoky A
KyNbTYpbi MeTtoppbl aHann3a H$opMaLMK: SKOHOMUKO-CTaTUCTUYECKNE METObI OHOMEPHOIO

N MHOIFOMEPHOIro aHann3a, Ka4eCTBeHHbIE METOAbI

Puc. 2. Memoduka aHanu3a KopnopamusHoli KyJlemypbl: 3mansi peanausayuu
Fig. 2. Methodology for analyzing corporate culture: stages of implementation

Tabnuya 1 - Tunsl KopnopamuegHoU Ky/ibmypbl: OCHOBHbIE XAPAKMeEPUCMUKU
Table 1 - Types of corporate culture: key characteristics

Tun KopnopaTUBHON KyNbTypbl

Xapaktepuctuku
CTabunbHbIN AnHamnyHbIN MHHOBaLMOHHbIN
[Jona 3aTpar Havo6ecnequ|/|e Huoke 5 5.7 Boiwe 7
KOPNopaTBHOW KynbTypbl, %
n .
peobnapaiownit BuA npmvamaeMblx Anropntmnyeckme CTpyKTypupOBaHHble KoHTypHble

ynpaBneHYeCcKnx peLeHnin
[lona nHTennekTyanbHoro Tpyaa, % o 20 21-60 oT 61 1 Bblle
YnenbHbli BeC TBOpYECKMX onepauuni, % Ho 30 31-50 Ot 51 n Bblle

YpoBeHb KOMMYHUKaLNii

HeBbicokui: KOMMYHUKaLUNOHHbIE Ka-
Hanbl HE Pa3BUTbl Ha OOJIXXKHOM YypPOB-
He, COBpEeMEHHbIE CpencTBa CBA3N NC-
NoJib3ylOTCA HE NOBCEMECTHO

Bbicokun: Pa3BuUTbl KOMMYHUKaLUWNOHHbIE KaHalbl
mexay Cy6'beKTaMVI opraHuMsaynn, akTMBHO NCNOJib-
3YIOTCA COBPEMEHHbDIE TEXHONOIMN 1 CcpeacTea CBA3N

Konuyectso BHePAEMbIX VHHOBAUWN

OT 3 MHHOBALMOHHbIX
NPOEKTOB B roj,

1-3 NHHOBALMOHHbIX

MHHOBaLMN He NPUMEHSAIOTCA
NPOEeKTa B rog




B nccnenoBaHMM pPacCMOTPEH KeNC cUbUpCKon pe-
rmoHanbHon IT-komnaHun, peanusyowen pag Hanpas-
NEHNIA KOpNopPaTMBHON AemMorpaduueckon NONUTUKN
B paMKax Takux acnektoB ESG-cTpaTerum, Kak cosfaHune
ycnoBuin gns 3¢¢peKTMBHOrO Tpyaa v pa3BuTUA Yenose-
yeckoro noTteHuuana; obecrneyeHne cobnwogeHnsa u 3a-
WKTbl NPaB YenoBeKa, PaBHOrO JOCTYMa K NpoAyKTam
N ycnyram; CO3faHne UHKI3MBHONW Cpefbl; noanepxKa
MeCTHbIX COOOLLEeCTB 1 cofeiicTBMe COLMaNIbHOMY pas-
BUTUIO.

B komnaHuu paboTaeT 2 800 COTPYAHMKOB, UX Cpes-
Hui Bo3pacT coctasnsaeT 30 net. letn ectb y 920 uenosek
(32 %), n3 Hux 54 yenoseka (5,8 %) NMeIOT CTaTyC MHOrO-
LETHbIX poauTenen.

PE3YJIbTATbl UCCNEQOBAHINA

CBefileHMA O pacnpOCTPaHEHHOCTU Mep COUManbHOW Mno-
NIUTUKN B OpraHmM3aumax, KOTOPbIX MPefcTaBAAloT pec-
MOHAEHTbI, COfiepKaTca B Tabn. 2. [laHHble Mmepbl crpynnu-
pOBaHbl MO HanpaBneHUAM, BbIABIEHHbIM B XOfe Teope-
TUYECKOro aHanmn3a pacnpoCcTPaHEeHHOCTM COOTBETCTBYIO-
LMX POCCUNCKKX M 3apYOeXHbIX MPaKTUK.

Kak cnegyeT 13 npeAcTaBneHHbIX JaHHbIX, CaMOu Mo-
nynApHOM Mepon NoafepMKku PaboOTHWKOB Ha POCCUA-
CKMX NpefnpuaTAAX B Nepuog naHaemmu 6bina BO3MOX-
HOCTb yAaneHHon pabotbl. Mbl paccmaTtpriBaem 3Ty Mepy
KakK >SNeMeHT MoTeHUManbHOW KOPMOPaTUBHOW [eMO-
rpaduyeckon NONMTUKK, MOCKONbKY, MO LaHHbIM UcCne-
posaHuA ctpaH O3CP, nposogAweroca ¢ 2007 r. n npea-
cTaBneHHoro B Family Database, umeHHoO rn6kas cuctema
opraHuzauun pabouero BpemeHu (yganeHHaa pabota ¢
NpUMeHeHNeM VHPOPMALMOHHBIX TEXHOMOINIA, TMOKMIA
rpaduk, pabota Ha gomy) 6naronpuAaTHa ANA COTPYAHW-
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KOB C J€TbMMW M CMOCOOCTBYET YCTAaHOBMEHMIO GanaHca
Mexay paboToi 1 cembein.

[aHHble B Tabn. 2 cBUAETENLCTBYIOT U O TOM, YTO Ha
POCCMICKMX NPeanpuATUsX B Neproa naHaeMmnm gocTa-
TOYHO aKTUBHO MPUHMMANNCb Mepbl MOAAEPKKMN 300PO-
BbA M 6narononyuyms paboTHMKOB. Mo aHanoruu ¢ npume-
HEHMEeM OpraHM3aUNOHHO-MEANLNHCKNX MEXaHU3MOB,
3aN0XeHHbIX B KoHuenuun agemorpadunyeckon nonutu-
ku PO Ha nepuopg fo 2025 roga, BO3MeLLeHe pacxo[oB
Ha MeAULMHCKME YCNYyri, AeaTefbHOCTb KOPNOPaTUBHO-
ro MeAMUMWHCKOro LEeHTpa, npodunaktmyeckne Kamna-
HuKW, 06CnefoBaHsA, LOrOBOPbI HAa CMOPTUBHbBIE YCAYTY,
NCMXOornyeckas NOMOLLb MOFyT PacCMaTPUBATLCA Kak
WHCTPYMEHTbl KOPMOPATUBHOW MNONUTUKK, MpUMeHse-
Mble 151 COXpPaHeHUs GU3NYECKOro 1 MCUXONOTMYECKO-
ro 340pOBbsA PAabOTHMKOB — NOTEHLMANBHBIX poauTesnei
1 (Unn) yKe umeroLmx aeTein. B 1o ke Bpems, No JaHHbIM
OMnpoca, OKa3aHue TaKoW MOMOLLM, KaK opraHusauus
NeTHero oTAbIXa AeTell COTPYAHWKOB, Omnnata AeTCKoro
cajia WM ycnyr HAHW, OTKPbITUE KOPMOPATMBHOMO AeT-
CKOro cafa 1 T. n., pabotogatenun obecrneynBanmu KpanHe
peako.

OTmMeTVM, UTO HanMunme BO3MOXKHOCTW YAaneHHOW
paboTbl Ha POCCUINCKUX NPEANPUATUAX Yalle OTMeYani
KEeHLWMHbI (Tabn. 3).

Y710 KacaeTcs KOpMopaTMBHbBIX Mep, HampaBfieHHbIX
Ha MOAdEPXKY CeMell C AeTbMU, TO MPUXOZMTCA FOBO-
puTb 06 MX HepacnpocTpaHeHHOCTU B Poccnn paxe B
nepvof naHaemMuun. bonblUMHCTBO OMPOLLEHHBIX YKa3a-
no, uto paboTtogaTenieM He Mpepnaraincb Kakue-nubo
ycnyru gna geten cotpygHukos. [prmeyatenbHO, ogHa-
KO, UTO Cpefu TakuxX PeCroHAEHTOB NpeobnafatoT Myx-
YuHbl (Tabn. 4).

Tabnuya 2 - PacnpocmpaHeHHOCMb KopnopamusHbix Mep No0OepXKU pabomHUKo8

Table 2 - Prevalence of corporate measures to support employees
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MHeHune pecrnoHAeHTOB
HanpaeneHue Mepbi 0 peanunsauumn mepbl, % OTBETOB Wtoro
OCyLLeCTBAAETCA | OTCYTCTBYET
SbdexTvBHan cucTema B3aUMOAet- YpaneHHaa paboTta C NpMMeHeHnemM COoBpemeH
CTBUSI C PAbOTHMKAMKN KaK OCHOBHbI- P P P 85,8 14,2 100
. HbIX TeIEKOMMYHUNKALMOHHbIX CPEACTB

MU CTENKXONAepammn KOMMNaHnm
O6ecneyeHmne 3almTbl XWU3HW 1 3[0- | Ycnyru, HanpaBieHHble Ha MoAfepKaHue 340- 496 504 100
poBbs PAabOTHMKOB poBbsA 1 6narononyumns ! !

Ycnyrn no yxofy 3a npectapenbiMy yieHamu

cemMbu 1 / WIN YNeHamMu cemby, Tpedyowumn 36,9 63,1 100
YBaxeHMe CeMeliHbix 0bs3aHHOCTel | 0CO0Oro yxona
paboTHNKOB MpeanoxeHus, HampaBneHHble Ha MNoaAepa-

HMe 6GanaHca mMexay Kapbepow 1 JINYHOWN XKu3- 34,8 65,1 100

HblO
[locTonHoe BO3HarpaxkaeHve 3a Tpya,
BK/IlOYaA Mepbl couunanbHo nop- | MaTtepuanbHaa nogaepxka 25,7 74,3 100
OepPXKN
YBaxeHne cemeliHbix 06a3aHHOCTel | Ycnyru ans geTeid (OpraHU3auus feTHero oTabl- 128 873 100
paboTHMKOB Xa, 4OCTyNa B AETCKUI Cag, YCNYr HAHU U T. N.) ' !
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Tabnuya 3 - BoamoxHocms yoaneHHou pabomel
Kak yciyea pabomoodameris 019 CompyOHUKO8

Table 3 - Possibility of remote work as a service of the employer

for employees
MHeHue KonuuecTtBo oTBeToB, %
pecnoHAeHTOB v » Bae
0 Hanuumm ycnyrm YKUNHDbI €HLUNHbI pecroHaeHTHI
Ecte 75,3 91,4 85,8
Her 24,7 8,6 14,2
nmozo 100 100 100

Mpumeyanue. $ = 0,220, a = 0,000.

Tabnuya 4 - PacnpocmpareHHOCMb yciye

0713 0emeli compyOHUKO8
Table 4 - Availability of services for employees’ children

MHeHune KonunuectBo otBeTOB, %
PecnoHAeHTOB " » o
0 Hanuunm yenyr Y>KUMHDI | MKeHLWMHbI e
Ectb 19,5 9,5 12,8
Het 80,5 90,5 87,2
Nmozo 100 100 100

6,00
6,00

5,00
4,00
3,00
2,00
1,00
0,00

4,22

4,10 4,00 3,96 4,00

OueHka, 6ann

Mone3HocTb LocTtaTouHOCTb LleHHOCTb

CpepHAs oueHKa Moga

Puc. 3. CpedHue u modasibHble oyeHKU nosiesHocmu,
docmamoy4Hocmu, yeHHoCcmu ycsiye 0711 CompyOHUKO8

Fig. 3. Average and modal evaluations of the usefulness,
sufficiency and value of organizations’ services for employees

Tabnuuya 5 - KoppenayuoHHas mampuyd oUueHOoK nosiesHoCMu,
00CcMamoyHoCMu, YeHHOCMuU ycsiye 0718 CompyOHUKO8
(koappuyueHm Cnupmera)

Table 5 - Correlation matrix of evaluations of usefulness,
sufficiency and value of organizations’ services for employees

MpumeyaHue. = 0,142, a = 0,023.

Ha Haw B3rnam, 3To MOXeT ObITb CBA3aHO C TEM, UTO
nofobHble Mepbl, Kak NPaBuo, BKNIOYAOTCA B MAKET yC-
nyr ansa Hanbonee LieHHbIX COTPYAHUKOB M COTPYAHNKOB
BbICLLIEro 3BeHa, a B Poccum Takne AOMKHOCTU Yalle 3aHu-
MaIT My>KUMHbI. OTMETUM TaKKe, YTO O HaNMuMM JUCTaH-
LMOHHOW paboTbl FOBOPWIM MPENMYLLECTBEHHO COTPYA-
HVMKN C YaCTUYHOWN 3aHATOCTbIO, TOrfAa Kak MOAAepXKY
npeanpuaTmem pPaboTHWKOB C AETbMU Yalle OTMeYanu
COTPYAHVIKM C MOJTHOW 3aHATOCTbIO.

Ha cnepyrowem 3tane paboTbl BbIABAANWNCD MHEHUA
pPaboTHUKOB 00 3hPEeKTUBHOCTU Mep, KOTOpble MPUHU-
MaJIMCb Ha WX NPeanpuATUAX B nepuog naHaemmu. Pec-
MoHAeHTaM OblIo NPEeAsIoKEHO OLEHUTb Mo 6-6ansibHON
LIKase Nnose3HoCTb, JOCTAaTOYHOCTb U LIEHHOCTb YCIYT, Ha-
MpaBJfieHHbIX Ha UX GnarococtosHue (puc. 3). Hanbonb-
wee ofobpeHue nomyynna nonesHocTb ycnyr (4,22 npw
MaKc/MaJibHOM 6ansie, paBHOM 6), @ OLIEHKM NX JOCTaTOY-
HOCTW 1 LEHHOCTW COCTaBWIM NPUMEPHO MO ABE TPETK OT
MaKCUMasbHOTrO YPOBHA. OTMETUM, YTO MeAMaHHbIE 3Ha-
YeHMs OLIeHOK MO BCEM MapaMeTpam Obl/In OAMHAKOBbLIMM,
paBHbIMU 4.

OueHKM pecnoHAeHTaMmM YCyr Mo yKas3aHHbIM Mapa-
MeTpaM OKa3asncb AOCTaTOYHO CUbHO CBA3aHbl MeXay
o601 — yem BbliLLe OLeHMBACA OAUNH U3 HUX, Tem bonee
BbICOKME OLEHKM MOny4yanu W ABa Jpyrux napamerpa
(tabn. 5).

(Spearman’s coefficient)
Kputepun
oueHKm yanyr | lMonesHoctb | [JloctaTouHoCTb | LieHHOCTb
pabotogatens
[Mone3sHocTb 1,000 0,793** 0,833**
LocTtaTouHOCTb 0,793** 1,000 0,831**
LleHHOCTb 0,833** 0,831** 1,000

** — KoppenAauma 3Haunma Ha ypoBHe 0,01 (BYCTOPOHHASA).

AHann3 Mnosy4YeHHbIX OaHHbIX MOKa3as, YTo OTHOLUe-
HVe pabOTHMKOB K MpepnaraeMblM paboTogatenamm yc-
nyram He 3aBUCUT OT MX CEMENHOTO MNONOXEHUA, HANNYNA
[eTen, pofa 3aHATUI, YPOBHA AOMKHOCTM U TUMA 3aHATO-
cTn. CTaTUCTUYECKME TECTbl He MOATBEPAUIN 3HAUUMOCTH
pas3nnumii B OLEeHKax No rpynnam PecroHAeHTOB, chop-
MUPOBAHHbIX MO 3TMM NapameTpam. B To e Bpems 6binu
0OHapyXeHbl CyLIEeCTBEHHbIE Pa3nunA B MHEHUAX MYX-
UMH W XEHLWH — NOoCNeaHNM paccMaTprBaeMble Mepbl
npeacTaBnsoTca 6onee NonesHbIMU, He3aMeHUMbIMA 1
LeHHbIMK (puc. 4, Tabn. 6).

Takoe OTHOLLUEHNWE XKEHLNH MOXHO 00BACHUTL PSAOM
TEHAEHLMI, XapaKTepHbIX KaK ANA POCCUMICKOro, Tak U
AJ1A MEXAYHAPOAHOro pbiHKa Tpyaa. B HayuHbIx ny6nuka-
LMAX, NOCBALLEHHbIX NPOo6eMam BHEAPEHNA U peanin3a-
LMW NPaKTWK, OPUEHTMPOBAHHBIX Ha CEMbW PAabOTHMKOB
(cm., Hanpumep: [Hodges, 2020; Wong, Chan, Teh, 2020;
Piszczek, Berg, 2020], oTmeuaeTcs, uto Nofo6Hble NakeTbl
LOMONHUTESIBHBIX YCNYr MPeanoyTuTesibHbl ANA COTPYA-
HMKOB »KEHCKOIO MOJa, Tak Kak MMEHHO OHU BbICTYNAKOT B
KauecTBe «OCHOBHOTO poauTens». [epcnekTBa He noTe-
PATb BO3MOXHOCTb KapbEPHOro POCTa, NOALEPKaTb YPo-
BeHb KBannuKauuy v onnatbl Tpyaa nNpu COBMELLEHNM



4,38
4,40

4,20
4,00
3,80
3,60
3,40
3,20

4,24
4,15

3,99
3,90

3,67

OueHKa, 6ann

MonesHocTb HocTtaTouHOCTb LleHHOCTb

My>KUnHbl KeHWmHbI

Puc. 4. OyeHku nonesHocmu, docmamo4Hocmu
U yeHHOCMU Mep KopnopamueHol coyuaabHoU NoUMUKU
83dsucuMocmu om noJsia pecnoH0eHmos
Fig. 4. Evaluations of the usefulness, sufficiency and value
of corporate social policy measures
depending on respondents’ gender

Tabnuuya 6 - Tecmol Ha 3HAYUMOCMb PA3IUYUL

8 OYeHKax pecnoHOeHmMo8 8 3aguUCUMocmu om Ux Nosa
Table 6 - Tests of significance of differences in respondents’
estimates according to their gender

Kputepum oueHkm Tect U MaHHa - YutHu
ycnyr pabotopatens U 7 p
[Mone3HocTb 5 469,000 -1,918 0,050
HocTtaTouHOCTb 4902,000 -1,932 0,050
LleHHoCTb 4983,500 -2,403 0,016

npodeccroHanbHbIX 0683aHHOCTEN C POAUTENBCTBOM, C
O[IHOWM CTOPOHbI, 1 MHTEpecbl paboTogaTenein B coxpa-
HEHUUN KBaNMPMLMPOBAHHBIX COTPYLHWKOB MyTeM pea-
NN3aUUN TaKUX Mep, Kak MMbKuin pabounin rpadmk, Bos-
MOXHOCTWN YAaNeHHOW paboTbl U CMeHbl AeATENIbHOCTY B
neprog oTrycka no yxoay 3a pebeHKoM U T. 4., C ApYron
CTOPOHbI, — aKTyaflbHaa Npobnematrika paboT, packpblBa-
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IOLUX FeHAepHble acneKTbl COBPEMEHHOIO PbiHKa TpyAa
[Nevin, Simge, Oznur, 2012]. Pe3synbTathl pAaga nccnefosa-
HWUI, NPOBefeHHbIX B CTpaHax EBponbl, AeMOHCTPUPYIOT,
UTO XEHLMHAM Ba)KHee, YeM MyXUMHaM, UMeTb pacluu-
peHHbIN coumanbHbl naket [Hodges, 2020]. MNMocnepHue,
B CBOK Ouepefb, B MEHbLUEN CTeneHn peanusyoT CBoe
NpaBo Ha MCMONb30BaHKe NOJOGHbIX YCAYr, NpeanoYnTan
peanbHyto onnaty peanbHoro Tpyaa [Fernadndez-Cornejo
etal, 2020].

Ewe ogHMM pakTOpOM MO0 CTaTb KauecTBO 1 cogep-
XaHuWe oOKa3blBaeMblx pabotopatenem ycnyr. B xoge wc-
CNefloBaHNA PeCcrnoHAeHTaM He npefnaranocb YTOUYHUTD,
0 KaKuX MMEHHO ycnyrax maet peyb. OgHaKo Mbl MOHU-
MaeMm, 4To B Poccun oHmM B Gonbluein cTeneHn BocTpebo-
BaHbl XEHLUMHaMK, NOCKOMNbKY OObIYHO OPUEHTMPOBAHDI
Ha noaaepxaHue banaHca Mexxay PaboTon 1 CceMeliHbIMM
o6s3aHHOCTAMU. OTMETUM 1 TOT GaKT, UTO CpPefHUlA ypo-
BEHb [OXOAOB MYXUMH MPW MPOYMX PaBHbIX YCIOBUAX,
KaK MpaBWo, Bblle, YeM Y XEHLUH (MHOEKC reHaepHo-
ro paseHctea B Poccum B 2020 r. coctasun 0,225 - cpegm
162 ob6cnegyembix CTpaH OHa 3aHMMana 50-e mecto)'.

Peanusyemble B cnbupckon IT-komnaHuu mepbl Noj-
LEPXKKN CEMEN COTPYAHMKOB ObiNK pacnpeaeneHbl Hamu
MO aHanormm C rocyaapCcTBeHHoW KoHuenuuen gemorpa-
dunueckoi NOAUTUKM HA SKOHOMUKO-GUHAHCOBbIE, aaMu-
HUCTPATMBHO-NPAaBOBble 1 OPraHM3aLMOHHO-MeANLIVH-
CcKune mexaHusmbl (tabn. 7).

B T1abn. 8 npepnctaBneHbl pe3ynbraTbl 3KCNEPTHON
OLIeHKM NapameTpoB KOPMOPaTUBHOW KyfbTypbl B aHa-
NN3MPYeMOI KOMMaHWK, a TakxkKe (onA CpaBHEHWSA) TUNNY-
Hble XapaKTEPUCTUKN KyNbTYpbl MUHHOBALMOHHOIO TUMA.

Takum ob6pasom, aHanmsmpyemas IT-komnaHua nmeet
KOPMOPaTUBHYIO KYNbTYpY MHHOBALMOHHOMO TuMa. JTa
KynbTypa xapakTepHa Afa opraHvM3aunin ¢ BbICOKOWN CTe-
NeHb OPUEHTUPOBAHHOCTU Ha MHHOBALIMOHHYIO SKOHO-

! PeiTVHI CTpaH MMpa Mo YPOBHIO r€HAEPHOTO HEPABEHCTBA.
https://gtmarket.ru/ratings/gender-inequality-index.

Tabnuya 7 - Mepsl kopnopamusHoli demozpaguyeckoli noaumuku: Ketic ucciiedyemoli KOMNaHuu
Table 7 - Measures of corporate demographic policy: the case of the company under study

¢dMHaHcoBblE

MexaHun3mbl Mepbi
Bo3moxHocTb BeieHMsA 6epemeHHOCTU 1 poaos no MC ans KnouyeBbiX COTPYAHNKOB.
PacnpoctpaHeHne OMC Ha cynpyroB u feTeil K/oueBbIX COTPYAHWKOB W COTPYAHVMKOB YPOBHA AMpPEKTopa
DKOHOMUKO- JenapTameHTa U1 BblLLe.

Jonnata go 40 % oT peanbHOro 3apaboTka COTPYAHULLAM, HAXOAALMMCA B OTMYCKe MO yX04y 3a Pe6eHKOM.
KomneHcauus cotTpygHuKam B pasmepe Ao 50 % onnatbl yCiyr AeTCKOro Cafa U LWKOSbl.
MofgapokK CoTpyAHMKaM NPy POXXAeHUN pebeHKa

BO3MOXHOCTb BefieHUs 6epemMeHHOCTM 1 pofoB no AMC ansa KnouyesbIX COTPYAHUKOB.
PacnpoctpaHeHue OMC Ha cynpyroB v feTei KoueBbiX COTPYAHUKOB U COTPYAHNKOB YPOBHA AUpeKTopa Ae-

OpraHn3aumoHHo-
napTaMeHTa " Bbllue.
MeauLUnHCKne
Mpuem TepanesTa B odpuce.
ExxerogHaa gucnaHcepusauma 3a cHeT KOMMaHum
JleTHWIA NPULLIKONbHbBIN Narepb 1 narepb AEeTCKOro cafja Ana geten COTPYAHNKOB.
AOMVHUCTPATUBHO- | KaHMKynApHble NporpamMmmbl AnA WKONbHUKOB — AeTen COTPYAHUKOB.
npasoBble MpepocTaBneHne BO3MOXHOCTY COTPYAHULAM C AeTbMM A0 3 NIeT paboTaTb BHe oduca.

MpodopreHTaLMOHHbIE CTaXMPOBKIM B KOMNaHWUW AN AeTell COTPYAHMKOB CTapLUEro WKOMbHOMo Bo3pacTa
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Tabnuya 8 - Xapakmepucmuku UHHOB8AYUOHHOU

0p2aHU3aUUOHHOU Kyslbmypbl U 0p2aHU3ayuoHHoOU Kynbmypel ucciedyemoli KoMnaHuu
Table 8 - Characteristics of innovative organizational culture and the organizational culture of the company under study

3HaueHuA nNokKasarenemn

lMokasaTtenb

KoprnopaTuBHasa KyfibTypa
nccneayemon KomnaHum

VWHHOBAaLMOHHaA KOpropaTBHas
KynbTypa

KonnuecTBo BHeapseMbIX MHHOBALUIA

4 v 6onee WHHOBALMOHHDbIX MPOEKTa B rog

OT 3 MHHOBALMOHHbIX NPOEKTOB B rof

YpoBeHb KOMMYHMKaLUi

Bbicokuni: Pa3BuTbl KOMMYHWKaAUNOHHbIE
KaHalbl MeXxay Cy6'beKTaMI/I OopraHunsauyun,
AKTUBHO WCMOJIb3YKOTCA COBpPEMEHHbIE TeX-

Bbicokni: Pa3BunTbl KOMMYHUKALNOHHbIE
KaHaJibl Mexay Cy6'beKTaMVI OopraHnsayuun,
AKTUBHO WCMOJIb3YIOTCA COBpPEMEHHbIE TEX-

HONnormm n cpencTea CBA3N

HOJIOrMm n cpencTea CBA3N

OpraHu3aLVoHHON KyNbTypbl, %

YnenbHblli BeC TBOpPYECKMX onepauni, % 50-55 oT 51 n Bbllwe
[onsa nHtennekTyanbHoro Tpyaa, % ~ 60 oT 61 u BbllLE
Mpeobnagatowmin BUA NPYHUMAaEMbIX

P Aatol AnP . KoHTypHble KoHTypHble
ynpaBfieHYeCKMX peLleHunn

onA 3aTpaT Ha obecneyeHne
A P bonee 10 bonee 7

MUKY, 06nafatoLmx nim cTpemawmxca obnagate rmbkonm
OpraHn3auOHHON CTPYKTYPOW, OTINYAIOLLNXCA BbICOKUM
COAiepXKaHNEeM VHTENNIEKTYanbHOro TpyAa 1 pa3BuUTbIMU
KOMMYHWKALNOHHBIMY KaHanamu. 3Ta KyfnbTypa — Hambo-
nee rmbkasn, Nerko NoAcCTpanBatoLLAACs Noj BHeWHWe 13-
MeHEeHMA, YTO 0COO0 aKTyanbHO B ObICTPO MEHSAIOLUXCSA
SKOHOMUYECKMX U COLINASIbHBIX PeannaXx.

WHTEPMPETALINA PE3YJIbTATOB

Kak nokasanu pesynbraTbl NCCIefOBaHNA, HECMOTPA Ha
TO, YTO MaHAemMu1A CTana onpegeneHHbIM ApaiBepoOM BBe-
JeHNA Mep NOAAEPKKN pabOTHMKOB 1 UX CEMEN, ChcTeMa
cofencTBmA peannsaunm poCcCUNCKON NPOHATANNCTCKON
MOMNTUKN Ha Me30YpOBHEe Tak W He CTana YyCTONYMBOM.
OpHako o4eBMAHO, UTO MepPbl AeMorpadUueckon NoanTu-
KW, MPMHMMaeMble Ha rocygapCTBEHHOM U KOPNopaTuB-
HOM YPOBHAX OO4HOBPEMEHHO, OYyAYT MMEeTb CHepreTUYe-
KUt 3pdekxT.

Ha ocHoBaHuMM NMpoBefeHHOro aHanr3a MOXHO npeg-
MONIOXWTb, YTO KOMMAHUW, B KOTOPbIX Mpeobnagaer
WHTENNIEKTYaNlbHbIN TPYA W Pa3BUTbl KOMMYHUKALWOH-
Hble CeTW, a yrpaB/ieHne XapaKTepum3yeTca KOHTYPHbIMU
ynpaBiieHYeCKNMUN PEeLIEeHMAMU U NAapTUCUNATUBHOCTbIO,
MMetoT BoNbLUMIA NOTEHUMAN ANA peann3aunn NpakTuk
KoprnopaTuBHO aemorpadurueckon NoanTrnKu.

Takoe npepgnonoxeHne, 6e3ycnoBHo, TpebyeT gonon-
HUTENbHbIX NCCNeAOBaHWIN B APYTNX KOMMAHUAX, peanu-
3YIOLMX PAaCCMOTPEHHbIE MPAKTUKN MOAJEPXKKN COTPYA-
HMKOB. OfHaKO U MOMYyYeHHbIV pe3ynbTaT He UCKoYaeT
BO3MOXHOCTU Pa3paboTKM MOLenu WHTerpauum nonu-
TUKN NOAAEPKKUN cemell pabOTHUKOB B KOPMOPATUBHYIO
KynbTypy opraHusauun. PaHee Mbl OTMeYanu, YTo BHe-
JAPEeHNe acnekToB NogobHOW NOAUTUKK LesiecoobpasHo,
npexfe BCero, Ha NepBbiX ABYX YPOBHAX KOPNOPaTUBHOW
KyNbTypbl — KYJbTYPHbIX apTepakToB U OpraHv3aLuoH-
HbIX LeHHOCTen. PacCMOTPMM OCHOBHbIE Mepbl, KOTOpble
MOTYT ObITb MPUHATBI HA KaXKAOM U3 3TUX YPOBHEIA.

Ha nepBom ypoBHe npeactaBnsetca Lenecoobpas-
HbIM:

* BKJ/IIOYEHVE B OPraHU3aLMOHHYI0 CTPYKTYPY KOM-
MaHUKM 3NEMEHTOB (OTAen, ynpasneHwue, JOMKHOCTHOE
NNLO), OCYLECTBAAILWMX MOALEPKKY MEPONPUATUIA NO-
NNTVKK, OPY>KECTBEHHOW CEMbAM COTPYAHMWKOB;

* pa3paboTka oduLmManbHbIX HOPMATUBHBIX aKTOB, 3a-
Kpennaowux GopmrpoBaHme faHHOW NONUTUKK;

* pa3melleHMe B OTKPbITOM JOCTyne nogpobHbIX OT-
yeToB O peanu3aumm kKomnauumen ESG-ctpaternn, nog-
TBEpXKIAWMX co3fhaHne ycnosuin ana 3$PeKTUBHOro
Tpyda M pa3BUTUA YeNoBeYECKOro noteHuuana; obecne-
yeHue cobNIOAEHNA 1 3aLKTbl MPaB YENOBEKa, co3haHune
WHKIO3MBHON Cpefbl U MpefocTaBieHne paboTHMKam
paBHOro AOCTYNa K MpomykTam U ycniyram; cofencraue
3KOHOMMYECKOMY 6naronosyynMio 1M NpouBeTaHulo Co-
TPYLHWUKOB.

Btopoli ypoBeHb MpeanonoXuTesibHO Mor 6bl BKAto-
yaTb B ceba cnepyoLime Mepbl:

+ pa3paboTka MporpaMm M MepPONPUATUIA B pamKax
3KOHOMMKO-QUHAHCOBBIX,  OPraHU3aLVOHHO-MEAULINH-
CKMX, aMUHWCTPATVBHO-MPABOBbIX, VAEONOrMYECKNX U
DYXOBHbIX MEXaHV3MOB MPOHATANINCTCKON NMONNTUKY;

* @aHaNM3 U NOALEPKKA MHULMATYB MO BbICTPANBAHNIO
6anaHca mexgy cembeil 1 paboTol, NPOABAAEMbIX Kak py-
KOBOACTBOM, TakK U CaMUMM COTPYLHUKaMU;

+ peanuzauma HanpasfeHUNA MONUTUKY, MOLAEPXKKM
cemel COTPYAHUKOB Ha BCEeX YPOBHAX OpraHn3auoHHON
CTPYKTYpPbl KOMMAHWUW.

MNpencraBnaeTca, YTo BHeAPeEHME AaHHON Mofenn He
TONIbKO 06EeCneUnT CUCTEMHOCTb M KOMMIEKCHOCTb pearnu-
3aUmMK NOSITUKN, APYKECTBEHHON CEMbAM COTPYAHUKOB,
B KOHKPETHOW OpraHn3aLum, Ho 1 YCUAUT KOHKYPEHTHble
npenmyLLecTBa 3Toi opraHmsauum [Saurabh, Modi, 2013].
Knaccndukauma Bo3MOXHbIX 3GHEKTOB BKNOUEHUA CO-
OTBETCTBYIOLIMX MEP B KOHLEMUMI COLMaNbHON OTBET-
CTBEHHOCTU KOMMAHWUIA NpefcTaBieHa B Tabn. 9.
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Tabnuya 9 - Ighchekmol 8KIIOYEHUS MEP KOPNOPAMUBHOU NOUMUKU, OpUeHMUPOBAHHOU HA ceMbU pabOMHUKO8, 8 KOHUeNnyuio co-
yuasaeHol omgemcmeeHHOCMU Op2aHU3ayul Yepe3 KopnopamusHyio Kysbmypy UHHOBAYUOHHO20 muna
Table 9 - Effects of including corporate demographic policy measures in the concept of organizations’ social responsibility

through an innovative organizational culture

dddekT

BHyTpeHHﬂﬂ cpefa opraHusauun

BHelwHAA cpena opraHusauun

G)OpMVIpOBaHVIe K LeHHOCTAM KOMNaHnn

MoBblweHne YPOBHA NNOANbHOCTN COTPYAHNKOB

CoxpaHeHune NOANbHOCTM K KOMMaHWM CO CTOpO-
Hbl YBONIMBLUMXCA PAaBOTHUKOB 1 NX CEMEN

NONOXWTENbHOro Ny6ANYHOro
1 BHYTPVKOPMNOPATUBHOIO

UMraXa y »
Mbell 1 paboTon

PocT moTuBaunn coTpyaHuKoB Gnarogaps BO3-
MOXHOCTU MOAAepXMBaTb GanaHC mMexgy ce-

Mo3uTBHOE OTHOLWeHVe obuecTBa K 6GpeHay
KoMnaHunu

MoBbiweHne 3PpPEKTUBHOCTU

1 MPOV3BOANTENbHOCTU TPYAA
P A PYA paboTtonatens

PocT 3dppeKTMBHOCTY TPyAa 3a CUET BO3MOXKHO-
CTU OCYLWEeCTBAATL 3a60TYy O CeMbe C y4acTmem

MprBneyeHre 1 ygepKaHue CUIbHeNWuX cre-
LManucToB Ha pPbIHKax Tpyda y3KOW HanpasieH-
HOCTW; HaNMume KOHKYPEHTHbIX MpPerMyLLecTB
nepep 3apy6eXKHbIMM KOMMAHUAMA

MoBbiweHe NHBECTULIMOHHOMN

npuneneKkatelbHOCTU KOMMNaHNN | TO KNnMmaTta

Co3paHne CTabUNbHOro BHYTPUKOPNOPATUBHO-

PocT penosoii penyTaumv 1 NoBblleHNE MecTa
opraHv3auumn B penTrUHrax pasinyHbiX ypoBHeNn

Mo3uTnBHOE BAUAHKE Ha n0Tpe6|/|Tene|?1, PbIHOK,
NHBECTOPOB, PbIHOYHYIO CTOMMOCTb aKkuunn

CuctemHoe npencTaBneHne o6 3tnx 3dpdekTax cos-
[AeT OCHOBY ANA TMPaXMPOBaHWA pPacCMaTpMBAEMOro
acnekTa CcouManbHOW OTBETCTBEHHOCTU B POCCUNCKOM
6u3Hece.

3AKJTIOMEHUE
lpoBefeHHOe KWCCNefoBaHWE MO3BONAET ChepyloLlme
BbIBOAbI.

MaHpemmna MOXeT pacCcMaTpyBaTbCA Kak onpefeneH-
HbIli fpaiBep anpobaunm Ha POCCUNCKNX NPeanpuaTuaX
MeXIYHapPOLHbIX MPAKTUK MOAAEPXKKM cemeil paboTHW-
KoB. [1oN1e3HOCTb TaKMX MPAKTUK C TOUKM 3PEHMUA CaMUX
PabOTHMKOB, OCOBEHHO EHLLUMH, AOCTAaTOYHO BbICOKa.
B TO e BpemA peanusauma COOTBETCTBYIOLEN MNOAUTUKN
B Poccun ewle He cTana ycToMumBOM, HECMOTPA Ha pacTy-
LWy NOAAEPKKY CeMel C AeTbMW Ha rocyfapCTBEHHOM
YPOBHe.

Kenc KpynHou poccunckon IT-komnaHmum nokasan, uto
B HEW pacnpoCTPaHeHbl MPAKTUKN COQENCTBNA CEMbAM C
neTbMy U chOpMMpPOBaHa KOpropaTUBHAA KynbTypa UH-
HOBALMOHHOrO TUMa. [lnAa NoATBepXXAeHNA CBA3N MeXaY
Hannumem ykasaHHbIX MPaKTUK 1 TUMOM KOPMNOpPaTUBHOMN
KynbTypbl TpebytoTca macluTabHble McCnefoBaHNA KOM-
MaHWiA 13 Pa3NIMUHbIX chep JeATeNbHOCTA 1 PEFVIOHOB.

Hamu pa3spabotaHa aByxypoBHeBas Mofenb UHTerpa-
UMM NONUTVKM MOMOLUM CeMbSM PAabOTHUKOB B KOpPMoO-
paTUBHYIO KynbTypy MHHOBALMOHHOro Tuna. Ha ypoBHe
KyNnbTypHbIX apTedakToB npeafiaraeTca BKAKYUTL B Op-
raHV3aUMOHHYIO CTPYKTYPY KOMMAHUM SNeMeHTbl Noj-
LOEPXKN MeponpuATAN yKasaHHOW NOAWUTVKK; pa3paboT-
Ky odumumanbHbIX HOPMATVBHbBIX akTOB, 3aKpennsALwmx

AaHHYI0 NOAWUTWKY, U NyOnMKaumi B OTKPLITOM LOCTY-
ne OT4eTOB O peanusauum KomnaHuwen ESG-ctpaterun.
Ha ypoBHe opraHmn3aLMOHHbIX LeHHOCTeN npegycmaTpu-
BaeTcA pa3paboTka MporpamMmm 1 MEPONPUATUI B paMKax
3KOHOMUKO-GVHAHCOBBIX, OPFraHN3aLMOHHO-MeANLNH-
CKUX, aAMWHUCTPATUBHO-MPABOBbIX, WAEONIOrNYECKUX
N AYXOBHbIX MEXaHW3MOB MPOHATANINCTCKOW MOMUTUKY;
aHanu3 1 nopfepKka MHULMATVB MONUTUKN CORENCTBUA
CemMbsIM COTPYAHVKOB.

MHTerpaumsa pemorpaduryeckoin nonauTuKnM B KOpno-
paTUBHYIO KyNIbTYpY MHHOBALMOHHOIO TWMNa npegnonara-
€T BO3HUKHOBeHNE 3dHeKTOB, KOTOPbIE NMPOABNATCA BO
BHYTPEHHEN 1 BHelWHen cpefe opraHusaumun. K Hum ot-
HOCATCA GOpPMUpPOBaHME MONOXUTENIBHOFO My6ANYHOrO
1 BHYTPUKOPMOPATUBHOIO MMUAKA; NOBbIWeHNe ddek-
TUBHOCTM 1 NPOWN3BOAUTENBHOCTY TPYAa; POCT UHBECTU-
LIMOHHOM NPUBNIEKATENIbHOCTU KOMMaHWUW U Ap.

Mbl y6exzeHbl, UTO KOMMJIEKCHOE NpefcTaBrieHne
0 npeumMyllecTBax KOpnopaTuBHOW Aemorpaduyeckoi
NONUTVKM CO3AaeT MOTMBALMIO [nA ee peanu3auuy B
POCCUNCKMX KOMNaHuAX. Kpome TOro, coBmectHaa Aes-
TeNIbHOCTb FOCYAAPCTBA M OpraHuM3auui no nogaepke
1 pa3BuTMIO Aemorpaduueckon coepbl 0OLLECTBA MOXKET
NPVBECT K MOBbILUEHNIO YAOBNETBOPEHHOCTN YYaCTHU-
KOB TPYZAOBbIX OTHOLIEHWI 1 YCUIIEHNIO YCTaHOBOK Ha Po-
ANTenbCTBO. [JOCTMXEHNe 3TUX Lenen, B CBOK oyepenb,
CnocobHo obecneunTb PoCcT 06beMa 1 KauecTBa YesoBe-
YecKkoro Kanutana, Tak Heo6XoAMMOro Ans pelleHus cy-
wecTeyoWmx B Poccnm coumanbHblx, Aemorpadunyeckmx
1 SKOHOMMYECKIMX Npobriem. |

43

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 5




44 CTpaTermyecknin MEHeAXXMEHT 1 KOPMOPaTUBHOE YrpaBneHne

Mpunoxerue — OueHKa pacnpoCMpaHeHHOCMU 8 POCCUUCKUX pe2UOHAxX KopnopamusHbIx Mep No00epXKu cemeli pa6OMHUKO8
U ux aghcpekmusHocmu: gppazmeHm aHkemel

Appendix — Evaluation of the prevalence of corporate demographic policy measures in the Russian regions and their effectiveness:
a fragment of the questionnaire

1. YkaxknTe Baw pog 3aHATUN
[ PaboTato no Havimy
[ 3aHnMmatocb MHAMBMAYaNbHOW TPYLOBOW feATENbHOCTbIO
L] ®punaHcep (lopucT, apXUTeKTOp, BU3HEC-KOHCYNBTAHT U T. A4.)
L] ABnAocb egUHONMYHBIM YUpeanTenem opraHmsanum
L] ABnatocb coyupegmTenem opraHusayum
L] BbINoHA Ce30HHbIE/eMHOPa30Bble PAabOThI
[] 3aHMMmatocb BeieHMeM JOMALUHETO X03ACTBA
(] be3paboTHbIii (-aa) nam HaXoXKycb B MOUCKE PaboTbl
L1 NeHcrnoHep
L1 CrygeHt
[] pyroe — noxanymncra, yTouHuTe:

YMNPABAEHEL, 2022. Tom 13. Ne 5

2. YKaxkute JOMKHOCTb, KOTOPYIO Bbl 3aHMMaeTe B faHHbI MOMEHT:
[1YneH coBeTa AUPEKTOPOB
L] PykoBoguTenb BbICLIErO 3BeHa
L] PykoBoguTens HanpasneHus
L] 3amectutenb pykoBoamTens
L] PykoBoguTenb cpefHero 3BeHa
L[] CotpyaHuK oTaena
(] Pa3zHopabouwnii

3. YKaxKuTte Tvn 3aHATOCTW B COOTBETCTBUM C Bawmm TpyaoBbiM 4OroBOpOM

[ MonHasn
YactnuHas

4. NpoponxaeTe nu Bbl paboTaTb BO BpeMs pacnpocTpaHeHrs KOPOHaBUPYCHON NHbeKummn?
[ Ma
L] Het

5. BblibepuTe BepHOE yTBEPKAEHME:
1 fl paboTato Ha cBoeM 06bIYHOM pabouem mecTe
1 Al paboTato 13 foma

6. YkaxnTe, Kak gonro Bbl paboTtaeTe n3 goma:
] MeHbLule Hegenu
[11-2 Hepenw
[] bonblue 2 Hepenb

7. Npegnaran nu Baw pabotogaTenb NCNONb30BaTb B 3TOT NEPUOA AHW OTMYCKa, BbIXOAHbIE AHW, OTFYIbl U T. A.7
[ Ma
] Het
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8. CyLLecTBYIOT pasnmyHble CNOCobbl, C MOMOLLbIO KOTOPbIX paboToaaTeny MOryT ynyulinTb 61arococToAHME CBOMX S
PaboTHUKOB. MOXanyncTa, yKaxunTe, Kakne 13 cefyowmnx peweHnii npeanoxmn Baw pabotogatens v KakuMm U3 Hix G
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YpaneHHas paboTa C IpMMeHeHVeM COBPEMEHHbIX TefleKOMMY-
HUKaLWOHHBIX CPeACTB

Ycnyrn pgna peten (opraHu3auma fieTHero ovAabixa, [OCTyna
B [ETCKUI cag, YCNYr HAHW U T. N.)

Ycnyrv no yxopy 3a npectapenbiMy ufieHamMu ceMby 1 / unm
uneHammn cemby, TpebylowymMm 0coboro yxoaa (BosmelyeHvie
pacxofoB Mo [OroBOPY C AOMaMW MpecTapebiX, LeHTpamu
[HEBHOrO NpebblBaHNA U T. A.)

Ycnyry, HanpaeneHHble Ha NOAAepKaHue 340poBbA 1 Gnaro-
nonyuns (Bo3melleHMe PacxXoAoB Ha MeAVUMHCKWE YCyry,
KOPMOPATMBHBIN MEAVNUMHCKANA UeHTp, npodunakTmyeckme
KamnaHuu, obcnefoBaHNs, LOFOBOPbLI HAa CMOPTUBHbIE YCIYTY,
ncuxosnornyeckas noMoLLb)

MpennoxeHusi, HanpaBneHHble Ha nopjepaHue 6GanaHca
MeXAy Kapbepown W JIMYHOWM XM3Hblo (ycnyru cekpertapa/mo-
MOLLHMKA, CUCTEMA HAKOMeHUs pabourx 4acoB, rMOKuii rpa-
drMKnT. N.)

MartepuanbHas nogaepka (cybcugmpoBaHue KpeawToBs, Mo-
MoLLb MO OMnJiaTe apeHfbl, MoralleHrie NPOLIEHTOB MO UMOTEKE,
JEHEXHble MPeMUN, KOMMepPUECKre COrNalLeHUs)

Opyroe (noxanyiicTa, yKaxkute)

9. OueHnTe, NOXanyncTa, Te ycyri, Kotopble Baw pabotogatens npeanaraeT AnA nosblWeHVA YPOBHA Gnaroco-
CTOAHWA COTPYAHMKOB, NO WecTn6annbHOM WKane (BblbepnTe COOTBETCTBYIOLLYIO OLIEHKY B Ka Ao CTPOKe):

OueHka ycnyr
MHeHwue 06 ycnyrax NHoe
1 2 3 4 5 6
MonesHble becnonesHble
He3zameHunmble M3nuwHune
MmeloT 6onbLyto LEHHOCTb He nmeloT ueHHoCTH
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Biusisaue mogesia HoL Ha G/1aromosiyure pa0OTHUKOB
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AHHoTauuA. B ycnosumax pacTywero ctpecca Ha pabouem mecte ocobbiii HTepec pabotopaTeneil Bbi3biBatoT yrpaBieHYeckue
NPaKTUKYM, OPUEHTUPOBaHHbIE Ha MOAJEPKaHWe NCMXODU3NONOTNYECKOTO 30POBbA COTPYAHMKOB. Hanbonee LenocTHom U3 Ta-
KIX NPaKTUK ABNAETCA MOAENb 300P0Bbe-0pueHTUpoBaHHoro nuaepctaa (HolL — health-oriented leadership). iccnegosaHue Ha-
npaBneHo Ha aHanu3 BAMAHUA moaenn Hol Ha 6narononyune paboTHUKOB, BKOUALOLLEe TPY KOMMOHEHTa — NCUXOMOrMYeckoe
paBHoBecue (PWB), ynoBneTBopeHHOCTb paboTol 1 XMU3HblO B Lienom. Hannume npamoro n KocBeHHoro (nocpepctsom PWB)
Bo3gencTems Hol onpeaensanock C NOMOLLbIo MOAENN «CNPOC — Pecypcbi» Ha pabouem mecTe (JD-R). MeTogonornyeckyto ocHoBy
paboTbl COCTaBMAN TEOPUM YNPABAEHUA YeNOBEUYECK MY pecypcami U nnaepcTsa. MicnonbsoBanuck metoabl GakTopHOro aHa-
nu3a. iccnegoBaHue npoBefieHo Ha npumepe chepbl 34paBOOXPaAHEHMSA, XapaKTepu3ytoLWwenca CoXKHbIMU NCUXOCOLMaNbHbIMM
ycnosuammn. MHGOpMaLMOHHOM OCHOBOWM NOCAYXUNW pe3ynbTaTbl onpoca 187 cOTPyAHWUKOB OAHOMN M3 FOCYAapCTBEHHBIX Kiu-
HYK Typuun. O6paboTKa AaHHbIX OCYLLECTBAANACh B CTaTUCTUYECKUX Nporpammax SPSS u Smart PLS. MonyyeHHble pe3ynbTaThl
CBUAETENbCTBYIOT O HANMYMU Kak NPAMOFO, Tak U KOCBEHHOFO BAMAHNA Hol Ha yA0BNeTBOPEHHOCTb PECNOHAEHTOB PaboToi 1
Xu3Hblo. [loATBEPXKAEHA POb NCMXONOrMYECKOro PaBHOBECKA Kak MeAMaTopa B aHanv3mpyemom B3ammogencTemn. lNokasaHo,
4TO CrlefoBaHKe NPUHLMNAaM 340POBbe-0PUEHTNPOBAHHOMO NIMAEPCTBA ABNAETCA onpeaenaowm GakTopom NoBbiLeHMA obLe-
ro 6narononyuma paboTHMKOB. BO3MOXHbIM HanpaBneHneM AanbHeNWNX CCIeR0BaHUI ABNAETCA NPUMEHEHWE TOHTUTIOQHOIO
MeTopa, a TakKe pacLumpeHmne BbIGOPKM 3a CYET KNMHUK YaCcTHOM GOpPMbI COBCTBEHHOCTY U AONONHUTENbHBIX TOKALMA.
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INTRODUCTION

As work environments become more and more stressful,
issues regarding employee health and well-being have
caused an important concern for organizations, because
employee well-being is important not only for employ-
ees themselves, but also for organizations and even pub-
lic life [llies, Schwind, Heller, 2007]. Since the concept of
well-being refers to optimal psychological functionality,
increased well-being leads to higher productivity, low-
er absenteeism rates and less turnover intention [Darr,
Johns, 2008; Ford et al., 2011; Wright, Bonett, 2007]. There-
fore, it is necessary to determine the variables that can
improve well-being as well as the positive outcomes that
increased well-being can lead to in work and private life.
Examining the literature reveals that the efforts to ensure
employee well-being are focused on leadership styles
and are an important workplace resource [Montano et al.,
2017; Nielsen et al., 2017]. One of these leadership styles,
health-oriented leadership (Hol), is a more up-to-date
and holistic approach which combines the mechanisms
underlying leaders’impacts on the health and well-being
of employees [Franke, Felfe, Pundt, 2014; Pundt, Felfe,
2017]. HoL is a leadership style that takes into account
the behavioral aspects of leadership as well as leaders’
values and awareness regarding their followers’ health.
Previous studies support the structure and validity of HoL
while also suggesting that it improves employee health
[Franke, Felfe, Pundt, 2014; Klug, Felfe, Krick, 2019; Képpe,
Kammerhoff, Schiitz, 2018]. Assessments made on the re-
lationship between Hol and well-being are based solely
on theoretical implications (arguments) or different indi-
cators of processes that lead to well-being, such as stress,
burnout and depression [Kaluza et al.,, 2021a; Santa Ma-
ria et al,, 2019]. Therefore, the study holistically discusses
psychological well-being (PWB), job satisfaction and life
satisfaction, the most obvious indicators of employee
well-being [Page, Vella-Brodrick, 2009] and examines
Hol's effect on these variables.

The study aims to contribute to the literature on lead-
ership and well-being in at least three ways. Firstly, the
study examined the indicators of well-being (psychologi-
cal well-being, job satisfaction and life satisfaction) that
are particularly important in the healthcare industry. That
is because the working environment in the healthcare
industry inherently contains many negative and stress-
ful conditions that may undermine employee well-being
[Gomes, Teixeira, 2016]. Staff shortages, excessive work-
loads, shift work, violence, emotionally challenging tasks
[Agarwal, Sharma, 2011; Rossler, 2012] and the additional
burdens brought along by COVID-19 [Hao et al., 2021;
Yan et al,, 2020] have led employees working in this in-
dustry to have poor psychological well-being, job satis-
faction, and life satisfaction [Bozdag, Ergiin, 2020; Gkliati,
Saiti, 2022; Obadeji et al., 2018]. Therefore, these essential
well-being indicators need to be increased for healthcare
workers. Secondly, the study assumed that the well-be-

ing indicators could be increased with the perception of
HoL and examined the relationships between these vari-
ables for the first time. Thirdly, it was thought that PWB, a
psychological variable in the research model, could be a
mediator in the relationships between Hol and job satis-
faction and life satisfaction, leading to the creation of a re-
search model based on the job demands-resources (JD-R)
model. Therefore, the study attempted to determine how
Hol affects job satisfaction and life satisfaction, which are
indicators of well-being.

CONCEPTUAL FRAMEWORK AND HYPOTHESES
Health-oriented leadership (HolL). Franke, Felfe and
Pundt [2014] defined Hol as leaders taking into account
the health and stress levels of themselves and their fol-
lowers, carrying out activities aimed at being healthy.
This leadership style involves leaders directly affecting
employee health through their behaviors and commu-
nication, as well as shaping their duties, business pro-
cesses and working conditions to have an indirect effect
on their health [Franke, Felfe, 2011; Franke, Felfe, Pundt,
2014]. Moreover, within the framework of social cogni-
tive learning theory [Bandura, Walters, 1977], leaders act
as role models through their own behaviors [Kaluza et al.,
2021a]. Therefore, a leader exhibiting health-conscious
behaviors aimed at improving health may encourage
employees to behave in a way that improves their own
health [K6ppe, Kammerhoff, Schiitz, 2018].

The concept of Hol is divided into leader-oriented
(SelfCare) and employee-oriented (StafCare) HoL [Klug,
Felfe, Krick, 2019]. The leader-oriented perspective is
based on the leader’s way of dealing with their own
health and serves as a prerequisite for health-oriented
leadership behavior [Franke, Ducki, Felfe, 2015]. This per-
spective includes behaviors related to both the leader’s
lifestyle (e.g. healthy nutrition, regular exercise) and
work pattern (e.g., time management, delegation of au-
thority) [Pundt, Felfe, 2017]. The employee-oriented per-
spective is related to the importance that leaders place
on their followers’ health in the workplace, their attitudes
towards protection, and their actions [Klebe, Klug, Felfe,
2021]. Since this study focuses on the employee-oriented
side of the model, it would be more accurate to define
HoL as “the leader being aware of the conditions and
activities that affect the health of the employees, taking
into account their health and providing the necessary
conditions and activities for their health” [Kerse, Soyalin,
Ozdemir, 2021, p. 1801].

HoL consists of three components: health awareness,
health value and health behavior [Franke, Felfe, 2011].
Health awareness refers to leaders’ attention and sensitivi-
ty towards health issues. It involves the leader concentrat-
ing their attention on health risks in the workplace and
perceiving warning signals [Franke, Felfe, Pundt, 2014].
Health value relates to leaders’ attitudes towards being



healthy. This component shows how much interest and
care leaders express towards health problems in the work-
place [Santa Maria et al., 2019]. Finally, health behavior re-
fers to leaders’ behavior patterns and activities aimed at
improving employee health [Franke, Felfe, Pundt, 2014].
This behavior includes creating healthy working condi-
tions and motivating followers to exhibit healthy behav-
iors in the workplace [Klug, Felfe, Krick, 2019]. Therefore,
HolL is defined as recognizing the importance of health,
being aware of health-related problems, and providing
a healthy and appropriate environment in order to be a
leader in a healthy environment.

Studies on HoL support the claim that HoL and its com-
ponents have positive effects on employee health [Franke,
Felfe, Pundt, 2014; Klug, Felfe, Krick, 2019; Vonderlin et
al., 2020]. HoL has the potential not only to strengthen
followers’ health, but also to define the broader impli-
cations for followers' attitudes and behaviors related to
work [Pundt, Felfe, 2017]. Indeed, a study by Santa Ma-
ria et al. [2019] concluded that Hol has a strong negative
relationship with employees’ levels of burnout, depres-
sion and physical complaints. Other recent studies have
suggested that HoL reduces psychosomatic complaints
[Koppe, Kammerhoff, Schiitz, 2018] and turnover inten-
tion [Bregenzer et al., 2020], while increasing psychologi-
cal capital [Arnold, Rigotti, 2020].

Relationship between HolL and psychological well-
being. PWB is the positive individual perception of self
and ability to use the current potential effectively and
at the highest level [Ryff, Singer, 2006]. This includes the
individual exhibiting self-acceptance, having a purpose
in life, developing positive relationships with others, en-
suring personal development, having a command of the
environment and being able to act autonomously [Ryff,
1989; Ryff, Keyes, 1995]. An individual with PWB has a pur-
pose in life and sees a potential in themselves to achieve
this goal. Moreover, they have a positive sense of self and
develop healthy relationships with others. These individ-
uals can act independently and make their own decisions.
They can constantly improve themselves and effectively
manage the world around them in order to achieve their
goals in life.

Since PWB affects both the individual’s work life and
personal life [Avey et al.,, 2010], studies attempting to de-
termine the variables that affect well-being have become
common. Many personal and organizational variables
such as personality, psychological capital, organizational
support, organizational justice, working environment,
social support, physical health and stress level were
determined to affect PWB [Loretto et al., 2005; Medzo-
M'engone, 2021; Park et al., 2017]. Leadership is thought to
be another one of these variables. Since leaders have the
power to shape contextual conditions (e.g. interpersonal
relationships and organizational climate) as well as work-
ing conditions (e.g. task and work design, HR practices),
they have a significant impact on employees’ PWB [Han-
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nah et al.,, 2020]. Indeed, studies have shown that positive
leadership behaviors and leadership support [Gilbreath,
Benson, 2004; Skakon et al., 2010], transformational lead-
ers [Arnold et al., 2007; Kelloway et al., 2012] and servant
leaders [Erkutlu, Chafra, 2016] appear to positively affect
employee PWB. Since HolL also affects employee well-be-
ing [Kaluza et al., 2021a; 2021b], it is likely to affect PWB,
which is an indicator of well-being.

The relationship between HolL and PWB can be ex-
plained with reference to the JD-R model [Bakker, Demer-
outi, 2014]. JD-R is a model that provides a theoretical
framework for work characteristics, psychological condi-
tions and how their outcomes are associated while also
providing insights into practices to improve employee
well-being [Wingerden, Bakker, Derks, 20171. In the mod-
el, job demands relate to aspects of the work that require
effort and are associated with certain physiological and
psychological costs [Demerouti et al, 2001], while job
resources represent the physical, psychological, social or
organizational aspects of the work used to achieve busi-
ness goals and promote personal development [Schaufeli,
Bakker, 2004]. While demands negatively affect employ-
ee health and well-being [Demerouti, Bakker, 2011], re-
sources enable employees to improve their well-being
and perform better [Bakker, Demerouti, 2007]. Taking
into consideration that leadership is possibly be an im-
portant workplace demand or resource for affecting em-
ployee well-being [Bakker, Demerouti, 2016; Nielsen et
al., 2017] and that HoL is also a job resource [Krick, Felfe,
Pischel, 20211, employee well-being, and therefore PWB,
are likely to increase with HoL behaviors. Examining the
literature reveals that there have been no studies address-
ing the relationship between HoL and PWB, while there
are studies that suggest that Hol affects employee well-
being [Kaluza et al., 2021b]. On the other hand, although
the relationship between HolL and PWB is not examined,
there are studies that suggest that HoL positively affects
psychological resilience, which is considered a psycho-
logical and internal resource (e.g. [Kerse, Soyalin, Ozdemir,
2021]). Considering that PWB is also a psychological and
personal resource [Tesi, Aiello, Giannetti, 2019] and an in-
dicator of overall well-being [Hausler et al., 2017], it can
be said that this relationship may also be present in the
relationship between HolL and PWB. Therefore, the follow-
ing hypothesis can be developed:

Hq: Hol positively and significantly affects PWB.

Relationship between Hol and job satisfaction. Job
satisfaction is a positive emotional state that occurs as a
result of an employee’s evaluation of the job and organi-
zational environment [Locke, 1969]. This reveals how the
employee feels about different aspects of their job and
how content they are with the conditions [Yuh, Choi,
2017]. Job satisfaction, which is one of the most popular
subjects of research in the literature on management and
organizational behavior, is closely related to many posi-
tive outcomes related to the job and the organization
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[Aletraris, 2010; Ziegler, Hagen, Diehl, 2012]. Employees
with high levels of job satisfaction are more committed
to their organizations [Brown, Walters, Jones, 2019], build
quality relationships with their colleagues, and encour-
age innovation and creativity [Bushra, Ahmad, Naveed,
2011]. They exhibit organizational citizenship behavior
[Subardjo, Tentama, 2020] and increase organizational
success [Voon et al., 2011]. Therefore, satisfaction is an
important concept for organizations and should be ad-
dressed together with its precursors. Examining the litera-
ture reveals that these precursors have situational factors
such as personality traits, working conditions, organiza-
tional practices, leadership, and relations with managers
and colleagues [Bakoti¢, 2016]. This study takes HoL into
account since leadership (i.e. leaders) is a factor that sig-
nificantly impacts employee job satisfaction [Puni, Mo-
hammed, Asamoah, 2018].

Psychosocial risk factors in the work environment
such as excessive workload, work-life imbalance, value
misfit, perception of injustice, and lack of control in busi-
ness processes are important job demands that reduce
employee well-being and satisfaction and increase work
stress [Eriksson et al., 2008]. These job demands may be
reduced through HolL behaviors. Indeed, leaders who
exhibit these behaviors support employees by creating
working conditions that provide more resources and
change their perception of employees’ work characteris-
tics, enabling them to prevent the negative effects of job
demands on job satisfaction [Jiménez, Winkler, Bregenzer,
2017]. Furthermore, a leader showing interest in employ-
ee health and well-being creates a sense of belonging
in employees and improves the positive psychological
climate as it reflects the organization’s attitude towards
them [Bregenzer et al., 2019]. In line with the JD-R model
[Demerouti et al., 2001], this accumulation of resources
at work helps reduce workload and stress. Moreover, hav-
ing more resources increases employees’ confidence in
their ability to cope with job demands [Krick, Felfe, Pis-
chel, 2021]. Ultimately, job satisfaction can be increased
by making working conditions compatible with employ-
ees’ expectations from the organization. As a matter of
fact, findings in the literature [Krick, Felfe, Pischel, 2021]
support this claim, which is that HoL increases job satis-
faction. In light of these explanations and findings, the
following hypothesis was proposed:

H,: Hol positively and significantly affects job satisfac-
tion.

Relationship between HolL and life satisfaction. Life
satisfaction is the subjective assessment of an individu-
al's own life based on certain criteria and a subjective
judgment of how satisfied they are with current situa-
tions [Diener et al., 1985]. Life satisfaction, which is also
an important indicator of psychological health, is a large
structure that shows whether the individual likes life in
general [Heller, Watson, Ilies, 2004] and different habitats
[Levine et al., 2017]. Human life has many different but

closely connected aspects such as family, work, social life,
health, and leisure time [Lambert et al., 2018]. Since life
satisfaction is a complex function of the satisfaction re-
ceived from these aspects of life [Pavot, Diener, 2008], it
is affected by. Since individuals spend most of their lives
at work, business life represents an important part of life
for most [Heller, Judge, Watson, 2002]. Therefore, some
factors related to work and the organization are likely to
affect life satisfaction (or vice versa) [Erdogan et al., 2012].
HoL is one of these factors related to the organization
that has effects on life satisfaction.

Life satisfaction requires creating positive working
conditions as well as removing negative ones [Erdogan
et al,, 2012]. However, working conditions can be quite
challenging and contain many sources of stress [Urquijo,
Extremera, Villa, 2016]. This can be reduced through HolL
behavior. Since leaders’ main responsibilities include pro-
viding the resources necessary for employees to success-
fully complete their work [Perry et al., 2010] and health-
oriented leaders provide the conditions and factors to
ensure employees’ physical and psychological well-being
[Kerse, Soyalin, Ozdemir, 2021], HoL behaviors help create
a suitable, low-stress work environment. In other words,
these leaders care about employee health and improve
work life by designing a health-oriented (low stress) work-
ing environment [Franke, Felfe, Pundt, 2014]. The positive
effect brought on by an organizational climate in which
health is prioritized and the factors causing stress are
removed is also reflected on employees'’ lives outside of
the organization. They can pay more attention to other
aspects of their lives such as family, social life and leisure.
Therefore, these resources obtained in the working envi-
ronment are not only limited to the work environment,
but also spread to different aspects of life, ultimately in-
creasing life satisfaction levels [Li et al., 2018]. This is con-
sistent with the the spillover model, which suggests that
satisfaction in a certain aspect of an individual’s life will
also spread to other aspects of their life [Heller, Judge,
Watson, 2002]. Therefore, it is likely that HoL increases
job satisfaction [Krick, Felfe, Pischel, 2021] and that this
increase is ultimately reflected on private life. Therefore,
the following hypothesis was proposed:

Hs: Hol positively and significantly affects life satisfac-
tion.

Relationship between PWB and job satisfaction. It
may be possible to relieve the pressure of job demands
on employees in an organizational environment with suf-
ficient resources [Bakker, Demerouti, 2007]. According to
the JD-R model, PWB is an important personal resource
for overcoming adverse conditions and challenges at
work [Wright, Bonet, 2007]. Individuals with a high level
of PWB are more optimistic, more resistant to problems,
and have higher self esteem [Mayordomo et al., 2016].
They feel more competent in controlling the work envi-
ronment and are, therefore, ready to realize their poten-
tial to achieve their goals [Esen, Besdil, Erkmen, 2021].



Therefore, PWB is likely to improve job satisfaction, as an
employee’s ability to overcome problems in the work-
place and positively assess the working environment may
depend on their PWB [Wright, Bonet, 2007]. As a matter
of fact, findings in the literature also support this claim
[Esen, Besdil, Erkmen, 2021; Jones, Hill, Hen, 2015]. There-
fore, the following hypothesis was developed:

Ha: PWB positively and significantly affects job satis-
faction.

Relationship between PWB and life satisfaction.
Research on well-being and happiness is divided into two
perspectives: hedonic and eudaimonic [Ryan, Deci 2001].
Hedonic well-being (i.e., subjective well-being) empha-
sizes the experience of pleasure and includes life satis-
faction and positive and negative affection [Kahneman,
Diener, Schwarz, 1999], while eudaimonic well-being
(i.e., PWB) focuses on the individual’s ability to overcome
challenges in life and the virtuous actions they take to-
wards achieving their full potential [Ryff, 1989; Ryff, Keyes
1995]. Life satisfaction, which is an indicator of subjective
well-being, is an individual evaluating their quality of life
based on their own criteria and concluding that their life
is as they want it to be [Diener et al., 1985]. PWB, which
is a personal resource [Bakker, Demerouti, 2007], enables
the individual to maintain their mental well-being and
feel alive [Wilkinson, Walford, 1998], while acting as the
motivation for the individual to achieve the life they aim
for. PWB, which strengthens the individual’s potential to
attain the life they desire, can increase the likelihood of an
individual positively evaluating their habitat [Fredrickson,
2001], thereby increasing their life satisfaction. Although
PWB and life satisfaction are known to have a strong re-
lationship in the literature [Diener et al., 1999], there is
an uncertainty about which one affects the other. While
some studies suggest that the level of life satisfaction af-
fects PWB [Delhom et al., 2017; Kardas et al., 2019], other
studies argue that the level of PWB has a positive effect
on life satisfaction [Jung, 2017; Sharbafshaaer, 2019; Ran-
dall et al., 2021]. This study assumed that PWB affects life
satisfaction. That is to say, when PWB, which reflects the
individual’s level of happiness and its positive effect on
the individual [Wilkinson, Walford, 1998], is high, the indi-
vidual has a high level of positive feelings regarding their
life [Garcia, Moradi, 2013]. Therefore, the individual evalu-
ates their expectations and present conditions positively.
Therefore, PWB increases life satisfaction. Thus, the follow-
ing hypothesis can be developed:

Hs: PWB positively and significantly affects life satis-
faction.

Mediating role of the PWB. To summarize the relation-
ships between the variables discussed in the study within
the framework of the JD-R model: HoL behavior, whichis a
positive job resource [Jiménez, Winkler, Dunkl, 2017], will
stimulate positive attitudes and behaviors by increasing
PWB [Kaluza et al., 2021a], which is a personal employee
resource [Tesi, Aiello, Giannetti, 2019], ultimately result-
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ing in job satisfaction [Wright, Cropanzano, 2000]. From a
spillover model perspective [Heller, Judge, Watson, 2002],
this process will not only be limited to business life but
will also be reflected on private life and affect life satis-
faction. In other words, the positive experience caused by
the increase in resources in work life will be reflected on
life in general and lead employees to make more positive
evaluations on their lives [Fredrickson et al., 2008] ulti-
mately leading to life satisfaction. Therefore, PWB has a
mediating role in Hol’s effect on job satisfaction and life
satisfaction. In light of these explanations, the following
hypotheses regarding mediation will be tested:

He: PWB has a mediating role in HoL's effect on job sat-
isfaction.

H;: PWB has a mediating role in Hol's effect on life sat-
isfaction.

The research model tested in line with the hypotheses
is presented in Figure.

/
/
PWB

\\:

The research model
Mooensb uccnedosaHus

Job satisfaction

HoL -

Life satisfaction

METHODS AND MEASURES
Research data was obtained from healthcare workers
working in a hospital in a province in Turkey using the
survey method. Due to the ongoing COVID-19 pandemic,
data was obtained with the convenience sampling meth-
od and voluntary participation. Surveys were handed out
and collected approximately 10 days later. Survey data
from 187 participants was evaluated. The majority of the
participants were female (52.9 %) and married employ-
ees (50.8 %). Employees in the 26-35 age range (64.2 %),
with an undergraduate education level (52.4 %) and an
employment period between 1-4 years (44.4 %) was the
majority. In terms of profession, among the participants
were nurses (49.2 %), technicians (12.8 %), other (11.8 %),
healthcare professionals (6.4 %), medical secretaries
(6.4 %), midwives (5.9 %), and doctors (10 %). Data was
analyzed using the smart PLS 3.3.7 statistics software.

HoL perception was evaluated using 10 items of the
positive health behavior dimension in the HolL StaffCare
(followers) scale developed by Franke, Felfe and Pundt
[2014] and Pundt and Felfe [2017] and adapted by Kerse,
Soyalin and Ozdemir [2021]. The scale includes items such
as "My supervisor sees to it that | have enough relaxation
and recovery” and “My supervisor makes sure that the
topic of health receives sufficient attention in our team”.
Scale items were created using a 5-point Likert scale.

The level of PWB was determined using the 8-item
scale developed by Diener et al. [2009]. There scale in-
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cludes items such as “I lead a purposeful and meaningful
life” and “I am optimistic about my future”. The items in
the scale were answered using a 5-point Likert scale.

The level of job satisfaction was evaluated using the
4-item scale developed by Way, Sturman and Raab [2010].
The scale includes items such as “All in all, | am satisfied
with my job” and “In general, | like working here”. The
items in the scale were answered using a 5-point Likert
scale.

The level of life satisfaction was evaluated using the
5-item scale developed by Diener et al. [1985]. The scale
includes items such as “In most ways my life is close to
my ideal” and “I am satisfied with my life". The items in the
scale were answered using a 5-point Likert scale.

VALIDITY AND RELIABILITY ANALYSES

Internal consistency reliability, convergent validity and
discriminant validity analyses were carried out in order
to determine the reliability and validity of the scales in
the study. The Cronbach Alpha, rho_A and CR (Compos-
ite Reliability) values were examined for the internal con-
sistency reliability of the scales (see Table 1). The scale’s
internal consistency reliability was ensured since these

values (Cronbach Alpha, rho_A and CR) were greater than
0.70 [Hair et al., 2017]. Then, the factor loads (confirma-
tory factor load) and AVE (Average Variance Extracted)
values of the scale items were examined to determine
the convergent validity. The examination revealed that
the factor loads (JS2, PWB2 and PWB6) of the items of
some scales were lower than the reference value of 0.40
and decreased the AVE value, leading them to be ex-
cluded from the analysis. Carrying out the analysis again
revealed that the factor loads and AVE values of all the
remaining items in the scales were higher than 0.40 and
0.50, respectively [Hair et al., 2017]. Therefore, convergent
validity was ensured. Finally, the Fornell-Larcker criterion
and HTMT (Heterotrait-Monotrait Ratio) values were ex-
amined to determine divergent validity (Table 2). Since
the Fornell-Larcker criterion values (AVE values are square
root values) are greater than the existing correlation co-
efficients with other variables [Fornell, Larcker, 1981], the
first condition for divergent validity was met. Examining
the HTMT values revealed that these values were lower
than 0.90 [Henseler, Ringle, Sarstedt, 2015]. Therefore, di-
vergent validity was ensured.

Table 1 - Findings on internal consistency reliability and convergent validity
Tabnuya 1 - Pe3ynemamel aHanu3a Ha0exHocmu 8HympeHHel co2iaco8aHHOCMU U KoH8epzeHmMHoUl 8anudHocmu

Indicators Factor loadings Cronbach’s Alpha rho_A CR AVE
HolL1 0.847 0.971 0.972 0.971 0.770
Hol2 0.942 - - - -
HoL3 0.871 - - - -
Hol4 0.916 - - - -
HolL5 0.875 - - - -
HolL6 0.773 - - - -
HolL7 0.892 - - - -
HolL8 0.870 - - - -
Hol9 0.892 - - - -

HolL10 0.890 - - - -
JS1 0.854 0.873 0.880 0.872 0.579
JS3 0.755 - - - -
Js4 0.767 - - - -
LS1 0.871 0.867 0.870 0.865 0.519
LS2 0.649 - - - -
LS3 0.817 - - - -
LS4 0.735 - - - -
LS5 0.713 - - - -

PWB1 0.752 0.838 0.839 0.835 0.629

PWB3 0.701 - - - -

PWB4 0.777 - - - -

PWB5 0.590 - - - -

PWB7 0.706 - - - -

PWB8 0.778 - - - -

Note: HoL is health-oriented leadership; PWB is psychological well-being; JS is job satisfaction; LS is life satisfaction.
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Table 2 - Discriminant validity results using the Fornell-Larcker criterion and HTMT
Tabnuya 2 - [Iposepka OUCKpUMUHAHMHOU 8GAUOHOCMU C UCNoib3osaHuem kpumepus ®opHenna - Jlapkepa
U coomHoweHus «zemepompelim — MoHompetim»

Fornell-Larcker Criterion HTMT
Scales Mean S.D.

1 2 3 4 1 2 3 4
1.HoL 2.999 1.088 (0.878) - - - - - - -
2.JS 3.087 0.901 0.630 (0.793) - - 0.625 - - -
3.LS 3.412 0.845 0.473 0.631 (0.761) - 0472 0.624 - -
4. PWB 3.526 0.675 0.400 0.567 0.542 (0.720) 0.395 0.565 0.535 -

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 5

Note: HoL is health-oriented leadership; PWB is psychological well-being; JS is job satisfaction; LS is life satisfaction.

HYPOTHESIS TEST faction, and 0.160 for PWB. Due to the f? values indicating
After confirming that our research model meets psycho- the magnitude of the effect between the structures being
metric characteristics, the hypothesis was analyzed. The higher than 0.02 [Sarstedt, Ringle, Hair, 2017], the effect
partial least squares structural equation modeling (PLS- was concluded to be present in the model. Finally, the Q2
SEM) and bootstrapping (5,000 bootstrap samples) meth- values, which indicate the predictive power of the find-
ods were used for the analyses (Table 3). Before examin- ings regarding the research model, were checked. Due to
ing the findings regarding the direct and indirect effects, these values (JS = 0.303; LS = 0.195; PWB = 0.076) being
values such as those indicating a problem of multicol- higher than 0 [Hair et al., 2017], the model was confirmed
linearity between variables, the magnitude of the effect, toensure support regarding predictive power. In addition,
and predictive power were examined (Table 4). It was the SRMR value for the research model was found to be
confirmed that there was no problem regarding multicol- 0.061, supporting model fit due to the value being lower
linearity connections due to the fact that the VIF values than 0.07 [Bagozzi, Yi, 2012].

were lower than 5 [Hair et al.,, 2017]. The R? values were Examining the findings on direct effects in Table 4, HoL
found to be 0.515 for job satisfaction, 0.372 for life satis- positively affected PWB ( = 0.400; p < 0.05), job satisfac-

Table 3 — Findings on the direct and indirect (mediation) effects
Tabnuya 3 - Pe3ynmamel aHanau3a npAMbIx U KOCBEHHbIX 3hghekmos meduayuu

Effects Path coefficient S.D. T Statistics P Values | Status
Direct effects
HolL > JS 0.479 0.073 6.589 0.000 H2 is supported
HolL > LS 0.305 0.095 3.218 0.001 H3 is supported
HolL > PWB 0.400 0.081 4.955 0.000 H1 is supported
PWB > JS 0.375 0.083 4.508 0.000 H4 is supported
PWB > LS 0.420 0.092 4,573 0.000 H5 is supported
Indirect effects
HolL » PWB > JS 0.150 0.048 3.142 0.002 H6 is supported
HoL > PWB > LS 0.168 0.058 2919 0.004 H7 is supported

Note: HoL is health-oriented leadership; PWB is psychological well-being; JS is job satisfaction; LS is life satisfaction.

Table 4 — Research model results
Tabnuua 4 - Beigodwsl no moodenu

Scales VIF 2 Scales R? Q?

HolL > JS 1.191 0.398
JS 0.515 0.303

HolL »> LS 1.191 0.124
HolL > PWB 1.000 0.191 LS 0.372 0.195

PWB - JS 1.191 0.244
PWB 0.160 0.076

PWB > LS 1.191 0.235

Note: HoL is health-oriented leadership; PWB is psychological well-being; JS is job satisfaction; LS is life satisfaction.
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tion (B = 0.479; p < 0.05) and life satisfaction ( = 0.305;
p < 0.05). Therefore, H;, H, and Hs are supported. Moreo-
ver, PWB positively affected job satisfaction ( = 0.375;
p < 0.05) and life satisfaction (B = 0.420; p < 0.05); there-
fore, Hy and Hs were accepted.

This study used the mediation criteria of Zhao, Lynch
and Chen [2010] as reference for the mediation hypoth-
eses. The study followed the steps of the mediation effect
decision tree for this purpose. In addition to the direct ef-
fects (Table 4), the findings revealed that HolL indirectly
affected job satisfaction (B = 0.150; p < 0.05) and life sat-
isfaction (B = 0.168; p < 0.05) through PWB. Moreover, it
was concluded that the mediation was partial due to the
path coefficients being positive in the relevant findings.
Therefore, hypotheses Hg and Hy, which were developed
for mediation, are supported.

DISCUSSION

The increase in psychosocial risk factors in work life has
been negatively reflected in the health and well-being
of employees. On the other hand, the development of
positive organizational behaviors understanding has
increased interest in issues relating to health and well-
being. Therefore, this study attempted to explain the ef-
fect of HoL on employee well-being in the specific case
of a public hospital in Turkey. The model was developed
based on the JD-R model and used cross-sectional data
to investigate the basic mechanism that connects Hol,
PWB, job satisfaction and life satisfaction. Furthermore,
the study examined whether PWB has a mediating role
in Hol's impact on job satisfaction and life satisfaction.
The findings revealed that Hol increased employee
job satisfaction and life satisfaction both directly and
through PWB. Therefore, the obtained findings support
and expand on results of previous studies investigating
the effect of HoL on different indicators of well-being
[Arnold, Rigotti, 2020; Kaluza et al. 2021a; 2021b; Klug,
Felfe, Krick, 2019; Santa Maria et al., 2019; Vonderlin et al.,
2021]. Although there are no studies in the literature that
address the relationship between Hol, PWB and life satis-
faction, our findings were in line with similar studies that
adopted a human-oriented positive leadership approach
[Chughtai, 2018; Nielsen et al., 2008; Vincent-Hoper et al.,
2017]. The theoretical and practical implications are out-
lined below along with some recommendations for fu-
ture studies.

Theoretical implications. This study contributes to
the literature on leadership and well-being for the follow-
ing reasons. Our initial findings supported the assump-
tion that HoL not only strengthens employee health, but
also has far-reaching results regarding employees’ per-
ceptions on and attitudes towards work and overall life
[Klebe, Klug, Felfe, 2021; Pundt, Felfe, 2017]. Therefore,
the study expanded and enriched the literature on Hol,
which still requires further investigation [Rudolph, Mur-
phy, Zacher, 2020; Vonderlin et al., 2021].

The second contribution is a detailed examination
of the relationship between HolL and well-being, which
is an important goal in life. When studies investigating
the relationship between Hol and employee well-being
are examined [Grimm, Bauer, Jenny, 2021; Kaluza et al.,
2021a; 2021b, Santa Maria et al., 2019], it is seen that com-
ments pointing at HoL improving employee well-being
are made using theoretical implications or different in-
dicators that lead to well-being. Employee well-being is
claimed to consist of three key components: subjective
well-being (life satisfaction), well-being in the workplace
(job satisfaction) and PWB [Page, Vella-Brodrick, 2009].
This study is the first holistic study to examine the impact
of HoL on employee well-being by addressing the indica-
tors of these key components of employee well-being all
together. Thus, the study clarified the view that HoL im-
proves employee well-being and how the relationships
between the indicators of well-being emerged.

The third contribution of this paper is that it is a study
that addresses the relationship between leadership be-
havior and well-being. In their studies, Inceoglu et al.
[2018] stated that studies investigating the relationship
between leadership and well-being often focus on job
satisfaction, which is a component of well-being, and that
other indicators of well-being in particular should also be
taken into account. Our study responded to this call by ad-
dressing different indicators of well-being (PWB, job satis-
faction, and life satisfaction) all together and associating
them with leadership. PWB was examined as a mediator
variable and revealed the mechanism for how HolL affects
other indicators of well-being (job satisfaction and life
satisfaction). Therefore, the study has revealed that PWB
is not only a result of different psychosocial relationships,
but can also act as a mediator in the relationship between
workplace factors (i.e. HoL) and employee attitudes (job
satisfaction and life satisfaction).

This study also made a contribution to the literature
on well-being. Research on well-being is based on two
different perspectives, which are hedonic and eudaimon-
ic. Although highly interrelated, these two perspectives
focus on different areas of well-being [Keyes, Shmotkin,
Ryff, 2002]. While there are numerous studies that exam-
ine different criteria for well-being together, studies that
investigate the relationship that exists between each
other are limited [Burns, Machin, 2010; Jones, Hill, Henn,
2015; Keyes, Shmotkin, Ryff, 2002]. Therefore, the direc-
tion and level of the relationship between these two
types of well-being remains uncertain. This study found
that PWB positively affects job satisfaction and life satis-
faction, in line with Waterman'’s claim [1990; 1993] that
an individual experiencing eudaimonic life will neces-
sarily experience hedonic pleasure. Therefore, our study
concluded that eudaimonic well-being affects hedonic
well-being.

Practical implications. Some practical implications
can be made based on the study’s findings. The findings



confirm that Hol is a valuable resource for improving
well-being in healthcare workers. In the literature on lead-
ership, the issue of well-being is not seen as an important
result in itself, but mainly as a secondary result variable
related to performance [Inceoglu et al., 2018]. Since well-
being is associated with self-realization and living in the
best way, it also has the potential to contribute to many
other attitudes and outcomes. PWB, life satisfaction, and
job satisfaction can be seen as an important indicator of
current well-being as well as an important resource for
future well-being [Marcionetti, Castelli, 2022]. Therefore,
well-being should be taken as an ultimate goal and not as
a performance tool.

While employees’ work can be a source of well-being
that increases life satisfaction because it is an important
part of their lives, it can also be a factor that reduces well-
being if work-related problems spread to life outside of
work. PWB is an important resource that enables employ-
ees to tackle difficulties at work and meet their expecta-
tions from work [Wright, Bonett, 2007]. The findings of
our study have shown that health-oriented leaders can
increase employee job and life satisfaction through prac-
tices that increase PWB.The momentum provided by PWB
in work life will lead to an increase in an employee’s job
satisfaction, which will in turn increase life satisfaction by
spreading to the employee’s life outside of work. There-
fore, since PWB brings along many positive outcomes, the
individual and organizational factors that will increase
PWB need to be identified.

The study’s findings indicate that it is very important
for leaders in healthcare organizations to be health-ori-
ented. As previously stated, the healthcare industry has
one of the highest rates of burnout and turnover due to
factors such as staff shortages, work overload, and shift
work [Agarwal, Sharma, 2011; Rossler, 2012]. For this rea-
son, the factors affecting the burnout and turnover of
employees in this industry, which are psychological well-
being and job and life satisfaction [Ledikwe et al., 2018;
Lorber, Treven, Mumel, 2020], need to be increased. This
study concluded that these indicators of well-being can
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be increased with HolL approaches and practices. There-
fore, efforts should be made to develop a health-con-
scious culture, since this type of leadership behavior will
only be made effective through its integration into the or-
ganizational culture. Leaders, on the other hand, should
develop policies and practices that will create a suitable
psychosocial working environment to protect and im-
prove the well-being of employees. In leadership training,
leaders should be aware of their responsibilities for the
health and well-being of their employees.

CONCLUSION

Our study is one of the most comprehensive studies ex-
amining Hol's effect on employee well-being with a holis-
tic perspective and has, therefore, made important con-
tributions to the literature on leadership and well-being.
But the findings and implications need to be evaluated
with their potential limitations in consideration. Although
the data was obtained from the healthcare industry due
to employees with higher health values having a higher
tendency to be affected from HolL behaviors [Franke,
Felfe, Pundt, 2014], the data being collected from a sin-
gle city and healthcare organization reduces the possi-
bility to make generalizations. Moreover, cross-sectional
acquisition of data in the study is another limitation that
prevents generalization and restricts the examination of
causal relationships between variables. Therefore, future
studies can use longitudinal or experimental designs
and collect data from public / private health organiza-
tions in different provinces. Another limitation is that the
data were collected during the COVID-19 pandemic, and,
therefore, reflect the perceptions of the period. For these
reasons, it may be recommended to obtain the data again
in the post-pandemic period and to expand the model by
adding different mediator and moderator variables. Ad-
ditionally, PWB, job satisfaction and life satisfaction were
the only indicators of well-being discussed in this study.
Future studies may develop a research model that in-
volves more indicators of well-being, also taking into ac-
count the types of mental or physical well-being. m
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O1eHKa cTpaTern4ecKoro IIaHupoOBaHUs
B MYHUIIUIIAJIBHBIX 00pa30BaHUAX:

METOANYECKHE, IIPAKTHUYECCKHE U YIIPABJICHYECKHE dCIICKTHI
W.A. AnTunun’, H.10. Bnacosa'

TYpanbckuin rocyaapcTBeHHbIN SKOHOMUYECKNI YHIUBEPCUTET, . EKaTepuHGypr, PO

AHHoTauua. MyHuumMnanbHoe cTpaTernpoBaHmne akTyanbHo B Poccuiickon Qefepauuiy, B TOM Yncie B CBA3M C OTCYTCTBMEM
€AVHON METOAMKI Pa3paboTKM 1 peanmn3auum cTpaTernini CoLmanbHO-3KOHOMUYECKOro Pa3BUTUA MyHULMNaNbHbIX 06pa3oBaHNi.
B HacToALlee BpemA KauecTBO AaHHbIX CTPATErni 1 UX Pe3ynbTaTMBHOCTb CyLeCTBEHHO pa3nuyatotca. CTaTba NOCBALLEHa K3y-
YEHUI0 METOAUYECKIX, MPAKTUYECKMX M YNPABNEHYECKMX aCMeKTOB OLEHKM CTPaTerMyeckoro niaHMpoBaHNA B MyHULUMANbHbIX
obpazosaHuax PO. MeTogonorua nccnefoBaHys OCHOBbIBAETCA HAa TEOPETUUECKHMX NOSTIOKEHUAX CTPATErNMYECKOTO MEHEePKMEHTa,
pernoHanbHOM U MyHULMNANbHON SKOHOMUKN. /ICNonb30Banncb METOAbI CTaTUCTMYECKOTrO aHann3a (PenTHroBaHne n MeTop
rpynnmpoBsok). hdopmaLmoHHyio 6a3y coctaBuim faHHble PoccTaTa, a TakKe CTpaTernm CoumanbHO-3KOHOMUYECKOTO Pa3BrTUA
KPYMHeWLWnX pOCCUCKNX ropoaoB. MNpeanoxeHa MeTogmKa KOMMNIEKCHOW OLIEHKU CTpaTermyeckoro rniaHupoBaHNA PervMoHoB
Pa3NnYHbIX epapx1yecKkmnx ypoBHel, KoTopas No3BOAET OLIEHNTb Ka4eCTBO Kak npouecca GopM1poBaHNs, Tak 1 COAepKaHuA
cTpaTerny, a Takxe ee GakTUUeCKylo peannsyemMocTb. PesynbraTthl anpobauyun AaHHOW METOAMKM NO3BOAWAN pacrpefennTb 1c-
cneflyemble ropofia B 3aBUCMMOCTY OT PE3YNLTaTUBHOCTY X COLMaNbHO-IKOHOMUYECKOTO Pa3BUTUA 1 0603HAUUTb OCHOBHbIE He-
BOCTaTKM COOTBETCTBYIOLLMX CTPATErmnii: OTCYTCTBME aHanm3a Cpefbl, MIUCCUM 1 FaBHON Lienu, HempopaboTaHHOCTb cTpaTernye-
CKWX HanpaBneHui, AeKNapaTMBHOCTb METOAOB U MeXaHV3MOB KOHTPOJA, HECBOEBPEMEHHOCTb KOPPEKTNPOBOK U Ap. [lokasaHa
3aBUCMMOCTb COLMANIbHO-3KOHOMMYECKOTO Pa3BUTHA TEPPUTOPUIA OT KauecTBa CTpaTermyeckoro NnaHWpoBaHWA 1 yrnpaBieHus.
lMpaKTnyeckas 3HaUMMOCTb UCCNIEA0BaHNA 0OYCNOBNIEHa BbICOKOI NOTPEOHOCTbIO B CBOEBPEMEHHOM YNpaBNieHUN CTpaTermye-
CKVM pa3BUTMEM Pa3fIMYHbIX TEPPUTOPUIA, B TOM YMCTE MYHULMNAbHbIX 06pa3oBaHUii.
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Assessing strategic planning in municipalities:
Methodological, practical and managerial aspects

Ivan A. Antipin', Natalya Yu. Vlasova'
' Ural State University of Economics, Ekaterinburg, Russia

Abstract. The topicality of municipal strategizing in the Russian Federation is due to, among other things, the lack of a unified
methodology for devising and implementing strategies of municipal socio-economic development. The quality of these strate-
gies and their effectiveness vary significantly. The article examines methodological, practical and managerial aspects of the as-
sessment of strategic planning in Russian municipalities. The research methodology is based on the theoretical principles of stra-
tegic management, regional and municipal economics. The methods of statistical analysis (ranking and grouping) are used. The
empirical basis includes Rosstat statistical data and socio-economic development strategies of the largest Russian cities. In the
research, we formulate and test the methodology for a comprehensive assessment of the strategic planning of regions at various
hierarchical levels, which allows evaluating the formation process of a strategy, as well as its content and practical feasibility. The
results of the assessment have allowed us to distribute the municipalities in question by the effectiveness of their socio-economic
development and identify the main drawbacks of the corresponding strategies: lack of analysis of the environment, the mission
and the main goal; poorly elaborated strategic avenues; ineffective methods and control mechanisms; untimely adjustments, etc.
The socio-economic development of territories is proved to be dependent on the quality of strategic planning and management.
The practical value of the study is due to the strong need for timely management of the strategic development of various ter-
ritories, including municipalities.
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rOC)I,D,apCTBEHHOE N MyHUUMnanbHoOe ynpasieHne

BBEAEHUE

C npuHatnem QepepanbHOro 3akoHa ot 28.06.2014
Ne 172-03 «O cTpaTernyeckom nnaHMpoBaHun B Poc-
cunckon Qepgepaunn» B CTpaHe Havasa BbiCTPanBaTbCA
KOMMJIEKCHasA CUCTEMA CTPATErMyeckoro naaHUpPOBaHW,
OPUEHTUPOBAHHAsA Ha peLleHre JONrOCPOYUHbIX 3aday No-
BbILUEHNA KauyecTBa »KM3HM HaceNeHus, pocTa SKOHOMM-
KN 1 obecneuveHuns 6esonacHoCTM. Knoueson npuHUmn
paboTbl CO3aBAaEMON CUCTEMbI — PerynspHoe OLUeHUBa-
HuMe cTpaTernii CoumManbHO-3KOHOMUYECKOrO pa3BUTKA
N MHbIX JOKYMEHTOB CTpaTernyeckoro niaHMpPOBaHKWA, a
Takxke 3dPeKkTUBHOCTU KX peanusauun. B pycne cnepo-
BaHWA AaHHOMY NpuHUMNY 6bli 3aKOHOAATENbHO 3aKpe-
NNeH pag pPekoMeHAauuin no oueHke 3$deKTUBHOCTU
oTaenbHbix cdep ynpasneHus'. Mpasutenscteom PO n
opraHamu UCMOSTHUTENbHON BflacTu cybbekToB PO pas-
paboTaHbl KOMMNEKCHblE METOAWKM OLEHKU pervoHab-
Horo passutus, 3GGeKTUBHOCTU AEATENbHOCTY OPraHOB
NCMONTHUTENIbHOW BNACTW, OTAENIbHbIX NPOrpamMm.

HecmoTpa Ha 370, Ao cux nNop He cHOPMMPOBAHO CU-
CTEMHOE BUAEHMe BCeX acnekToB OUEHKN 3bPeKTMBHO-
CTW peanu3auum CTpaTeruin pa3BuTnA PErmMoHOB U MyHU-
UMnanbHbIX 06Pa30BaHNi, OTCYTCTBYET NPOPabOTaHHbIN
WHCTPYMEHTapUiA ANA 3aBepLUEHMA NOMHOrO UMKNa cTpa-
Ternyeckoro ynpasneHua (ot pa3paboTku 1 UCNOAHEHNA
WHMLMNATUBDLI 10 €€ OLEHKN M COCTaBNEHUA pPeKOMeH[a-
LW NO KOPPEeKTMpPOBKe). Ha coBpemeHHOM 3Tane CTpa-
TErnYeckoro niaHMpoBaHUA (pa3paboTkn cTpaTterunii co-
LManbHO-3KOHOMMYECKOro pa3BuTua pernoHos Ao 2030rT.
N Ha 6onee AnuTeNbHbIA Nepuoa BpemeHn) Hambornee
OCTPON npobnemoi npepcTaBiAeTcA OTCYTCTBME Jel-
CTBEHHOMO MHCTPYMEHTapyA MOHUTOPVHIa pe3ynbTaToB
KaXKaow CTagum peanvsaunm cTpaTeruu.

B 3apy6exHON 1 OTeYeCTBEHHOW HayKe U MpaKTuke
CNOXWUIICA pAl NOAXOA0B K oLeHKe 3GpdeKTUBHOCTM CTpa-
Terunw, ofHaKo B Xoe NX NPUMEHEHWA BO3HUKAET MHOXe-
CTBO BOMPOCOB OTHOCKTENbHO MeTogonoruu, punocodum,
6NOKOB U NOKa3aTesNiell OLEHKN, ee NpoLeaypbl, Lenen u
3afay. 3a nocnefHne oecATUNETUA BCIEACTBME Pa3BUTMA
KoHuenuun New public management BH/MaHWe K oueH-
Ke CTpaTernyeckoro nnaHMpOBaHUA B rocyapCTBEHHOM
cekTope ycununock [Guyadeen, Seasons, 2016].

Llenb nccnepoBaHuma — M3yyeHne METOAUYECKUX, NMPaK-
TUYECKNX U YPaBNeHYECKUX acnekToB OLeHKM cTpaTeru-
YeCKoro MIaHMPOBaHUA B MyHMLMNANbHbIX 06pa3oBaHU-
Ax Poccuninckon Qegepaunn.

[octkeHre paHHOM uenun npeanonarano peleHune
HeCKOJbKMX 3aday:

106 oueHKe 3GpdEKTUBHOCTY AEATENBHOCTY OPraHOB MECTHOTO
camoynpaBfieHNA FOPOACKMX OKPYTOB Y MyHULMMaNbHbIX PaiioHOB:
YKka3 Mpe3sngeHta PO ot 28.04.2008 N2 607; O6 oueHke 3pdeKTnB-
HOCTV 1eATENbHOCTI OPraHOB NCMOMHUTENBHOW BNAcTV CyObeKTOB
PO: Yka3 MNpe3ngeHTta PO ot 21.08.2012 N2 1199; O6 yTBEepXKAEHWM
rnopagka paspaboTKy, peann3aummn 1 oueHKn 3GPeKTUBHOCTU Fo-
cyfapcTBeHHbIX nporpamm PO®: noctaHosneHue [lNpaBuTenbcTBa
P® o1 02.08.2010 N° 588.

1) paccmoTpeTb MeToAMYECKME MOAXOAbl K OLEHKe
KauecTBa CTpaTerum counanbHO-3KOHOMMYECKOrO Pa3Bu-
A TeppuUTOpUK;

2) poKasaTb B3aMMOCBA3b MeX[y KauecTBOM CTpaTe-
rMYeCcKoro NnaHMpPOBaHMWA W YNPABNIEHNA U Pe3yNbTaTUB-
HOCTbIO COLMaNbHO-3KOHOMMUYECKOIO Pa3BUTMA TEPPUTO-
puw;

3) BbIABUTb OCHOBHblE HEAOCTaTKM COBPEMEHHbIX
CTpaTerumn passmTna POCCUNCKNX TOPOJOB C HaCeNeHNEM
CBbILLE OHOIO MUJIJIMOHA YENIOBEK.

METOOUYECKME NOAXoAbl K OLLEHKE KAYECTBA
CTPATErMA COUUAJIbHO-3KOHOMUWYECKOIO

PA3BUTUA TEPPUTOPUN

B poccninckmx n 3apy6exkHbIX CCnefoBaHNUAX 1 B Mpak-
TUKE PErvoHanbHOro M MyHWULMUMANbHOrO ynpasieHus
NPVIMEHAIOTCA Pa3fINyHble NMOAXOAbl K OLEeHKe NPOBOAU-
MOV MOMWUTUKM WA K peanusyemblM JOKYMEHTam CTpa-
TErMYeCKoro nnaHWposaHusa. MOXHO OTMETUTb 650K
Ny6n1KaLnin, NOCBALEHHbIX METOLONOMN U METOAMKAM
OLIeHKM PEernoHasibHON NN MyHULMNANbHON NOAUTUKA 1
otaenbHbix nporpamm [Lichfield, 1970; Berke, Godschalk,
2009; Laurian et al., 2010]. ViccnegoBatenu paccmaTpuBa-
I0T 3BOJIIOLMIO METOA0B OLIEHKM B 3aBUCUMOCTU OT 13Me-
HeHuA BHeluHel cpepbl [Voogd, 1997], BblAenatoT LWKOSbI,
OPUEHTUPOBAHHbIE Ha OLIEHKY FOPOACKOro 1 pernoHab-
Horo nnaHupoBaHuA [Dadashpoor, Heydari, 2022].

Pap aBTOpPOB MOAuYEpPKMBAET pasHULY MOAXOHLOB K
OLleHKe CTpaTernyeckmx niiaHoB M Mporpamm, oTMeuvas,
YTO MNaH ABNAeTCA 6onee CIOXHbIM U MeHee dopmanu-
30BaHHbIM JIOKYMEHTOM, YeM nporpamma [Mastop, Faludi,
1997; Guyadeen, Seasons, 2018].

Becombin BKNag B pa3BuTMe OLIEHKW CTpaTermm BHec-
N N3BECTHbIE 06LLLECTBEHHbIE OpraHM3aLuu:

* MUCOWN «JleoHTbEBCKUA LIEHTP» (OCHOBHblE MNpef-
ctasutenn - b.C. MKnxapesuy, H.b. XKyHpa, N.A. KapenuHa,
J1.3. llInmoHos, O.B. PyceLikas),

» poHp «MHcTUTYT 3KOHOMUKK ropoga» ([HO. Betpos,
[.B. Buzranos, [.B. lWaHwnH, H.W. LLeBepoBga);

+ KybaHckaa wKona passBuTVA MeCTHbIX CoobLiecTB
(T.T. ABneeBa, [0.B. ®ununnos, C.H. »Kene3ko, b.b. MNena-
HOB).

MeToauka oOuUeHMBaHWA pe3ynbTaTUBHOCTUA  CTpa-
TErnMyeckoro mnnaHMpoBaHuA, paspabotaHHaa MLUCIU
«JleOHTbEBCKUI LieHTP», 6asnpyetca Ha 3SKCNepTHOM
OLieHKe ueTblpex COCTaBAAWMX: npouecca cTpaTteru-
YeCKOro MAaHWpPOBaHUA W CUCTEMbl CTpaTermyeckoro
MapTHEPCTBa, CcofepaHnA CTpaTernyeckoro niaHa, ero
odpopmneHnsa 1 MPOLBMKEHUSA, Pe3yNbTaToB npoLecca
CTpaTernyeckoro NAaHUPOBaHWA U peanu3aunm cTpare-
rmyeckoro nnaHa [MKuxapesuy, 2002]. CunbHbIMK CTOPO-
HaMK AAaHHOWN METOAMKU ABAAIOTCA, MO HaLlemMy MHEHMIO,
NPaKTUKOOPUEHTUPOBAHHOCTb 1 KOMMIEKCHOCTb NPOBe-
AeHuA aHanm3a. K cnabbiM cTOpoHaM MOXHO OTHECTV Bbl-
COKIe GpUHAHCOBbIE N BPEMEHHble 3aTpaTbl, CBA3aHHbIe C



NpuBeYeHEM BbICOKOKBANNPULNPOBAHHBIX SKCMEPTOB
N NMOUCKOM MHPOPMALIMK, a TaKXKe BEPOATHOCTb CyObek-
TBM3Ma SKCMNEPTHbIX OLIEHOK.

MpepnoxeHHblii doHAOM «MHCTUTYT SKOHOMUKU FO-
poaa» MeTOAMYECKMIA MOLXOR OCHOBAH Ha aHanm3e cTatu-
CTUYECKUX JaHHbIX'. OH AOCTaTOYHO MPOCT B MCMOJb30-
BaHUM 1 He TpebyeT 60MbLInX 3aTPaT (HU GUHAHCOBbIX, HY
BPEMEHHbIX), HO CTpaTervs paccMaTpvBaeTcs aBTopamil
METOAMKM KaK Nporpamma coumanbHO-3KOHOMUYECKOTO
pa3ButuA, 6e3 yueTa cneundrKm cTpaTernpoBaHus.

MeTopunueckuin nogxon Kyb6aHCKol WKONbI pa3BUTMA
MECTHbIX COOOLLEeCTB MO3BOJSIAET OLEHUTb SPdeKTUB-
HOCTb YNpaBieHUA MyHNULMNANIbHbIMW 06Pa30BaHNAMY C
MOMOLLbIO MHAMKATOPOB OLEHKN AVHAMUKN KX COLManb-
HO-3KOHOMMUYECKOIO Pa3BUTMS, a TaKXKe YNpaB/ieHns 3Tu-
Mun npoueccamn [Aeaeesa, Kenesko, Gununnos, 1996].
K pocTovHCcTBaM 3TOrO MOAXOAAa MOMHO OTHECTU crefy-
lolllee: aHanU3 He orpaHunuKBaeTca cPepoit SKOHOMUKM
(3aTparvBaetca pas3BuTUe couuanbHOM cdepbl, COCTOSA-
HVe SKONOrMK 1 Jp.); NepeYeHb NHAMKATOPOB CBEAEH K
MUHUMYMY; CTeneHb 06bEeKTUBHOCTU BblCOKas. B umcne
HefoCTaTKOB — c/laban cBA3b NEPBOrO 1 BTOPOro 61oKoB
MapameTpoB; He yuyTeHa cneunduka cTpaTerMpoBaHUs;
CNOXHOCTb cObopa UHOpPMaLIK.

AHanu3 M3BECTHbIX METOAUK OLEHKN 3PPEKTUBHOCTU
peanuzaumMm CTpaTerMin  CoLManbHO-3KOHOMNYECKOTO
pa3BUTUA TeppPUTOPUIA MO3BOJIAET 3aKOUUTb, YTO, He-
CMOTPA Ha pa3nuumna B Habopax paccumTbiBaEMbIX NHAUN-
KaTopoB, Nepurofax NpoBefeHNsA OLEHOK, 1CMOJb3YeMblX
KpuTepmax, TpeboBaHUAX K MoKasaTenam, mMetojax nx
rPYNNMpPOBKMA 1 PaHXMPOBaHWA, MOPALKE WHTeprpe-
TaLMWU pe3ynbTaToB, METOLMKA B OCHOBHOM TAFOTEIOT K
CPaBHEHUIO AVHAMUKN GaKTUYECKMX M MPOFHO3HbIX 3Ha-
YyeHui noKasaTenen coumanbHO-3KOHOMMYECKOro pasBu-
™.

Ewe opHOM XapaKTepHOW OCOOEHHOCTbIO OOSbLUMH-
CTBAa METOAWK ABAAETCA BbIUUCIIEHUE WHTErpasibHoro
nokasaTens, KOMMYeCTBEHHO OTpakalolero cTereHb
3bPeKTMBHOCT peanusaumm ctpaternn. Kak npaeuno,
MCNonb3ylTca cpefHue apudmeTnyeckue, cpepHeB3Be-
LWEeHHble BeIMYUHBI UK NPOCTblE CYMMbI, AENATCA MOo-
MbITKW Mepexofa K TeMNOBbIM MoKa3aTenam (MHAEKCam).
[penmyLecTBOM MHTErpanbHbIX MNOKasaTenen ABnsaeTcA
HarnAgHOCTb, KOHUEHTpauuA pesynbrata B LudpoBom
Buge. Tem He MeHee TpaHchopMaLMA YaCTHbIX MOKa3a-
Tenen B npouecce arpervpoBaHNA 3a4acTylo ynpoLyaet
npepcTaBsneHve ob ncciegyemom o6beKTe U He NO3BONSA-
€T BO BCeW coepKaTesibHOM NOIHOTE OLEHUTb NPUYNHBI
HeapHEKTUBHOIO BbINMOSIHEHWA CTPATENNN.

Wccneposatenamm npoBefeH aHanu3 copepaHus
cTpaTernii CoUMasibHO-3KOHOMUYECKOTO Pa3BUTUA  H0XK-
HbIX CTapOMPOMbILWEHHbIX permoHoB Poccum (Bonro-
rpagckoii, PoctoBckol u AcTpaxaHckow obnacTtei) Ha

' MeToguKa OUEHKM MyHULMMANbHbIX MPOrpamMmM COLMasibHO-
3KOHOMUYecKoro pa3BuTua. Mockea: ®oHp VHCTUTYT SKOHOMUKNM
ropopaa, 2002.
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npeamMeT COOTBETCTBUA MPUHMMAEMbIX B HUX Mep 3aja-
yam obecrneyeHnsa KOHKYPeHTOCMOCOOHOCTY, YCTONYM-
BOCTW, 6€30MacHOCTM 1 cOaNaHCUPOBAHHOCTY Pa3BUTUA
pervnoHanbHbIX COLMaNbHO-3KOHOMUYECKUX cucTem. Kpu-
Tepuy onpeaensanncb NCXoaa U3 CIeayioLero:

«@) KOHKYpPEeHTOCNocOoBHOCTb pernoHa obecneynBa-
eTca Hanuunem 3OPEKTUBHBIX WHCTUTYTOB Pa3BUTMA,
CTUMYNUPYIOLWNX  SKCMOPTOOPUEHTUPOBAHHOCTL  MPO-
MbILUIEHHOTO MPOU3BOACTBA, €ro MMMOPTO3aMeLLAIoLLMIA
XapaKkTep, WHHOBALWOHHYI aKTUBHOCTb NpPeAnpuATAN
M OpraHu3auuii, MHBECTULIMOHHYIO MPUBMEKATENIbHOCTb
TeppuTopunY;

6) ycTonumBoCTb 6asmpyeTca Ha METOLONOrNYECKUX
No3nNLMAX KOHLENLMUN YCTONYMBOIO Pa3BUTUSA;

B) 6e30MacHOCTb [OMKHA OLEHMBATbCA Ha OCHOBE
roKasaTtesieil pa3BUTUA SKOHOMUYECKOW, GUHAHCOBOW ©
coumanbHoi coepbl, OTPaXKaloWmX CNOCOOHOCTb IKOHO-
MUKM QYHKLMOHMPOBATb B PeXUME PaCLUMPEHHOrO BOC-
NPON3BOACTBA;

r) nog c6anaHCMPOBAHHOCTBIO Pa3BUTWA NMOHUMAETCA
cornacoBaHHoe GYHKLMOHMPOBaHWE U pa3BUTME OOBEKT-
HOW, CPeAoBOM U MPOEKTHO-NPOLECCHON NOACUCTEM pe-
rmoHa» [MutpodaHosa, YepHoBa, TionakoBsa, 2021, c. 16].

MeToa penTUHroBaHMs anpobupoBaH MpU OLEHKe
CTpaTernyeckoro pasBuTUA pernoHos Poccum no couu-
aNlbHO-OKOHOMMYECKUM MoKasaTtenam 3a rnepuogbl 2009-
2018 rr. n 2014-2018 rr. [MupowHunkos, 2020, c. 68-82].

[pynnon wuccneposatenen BopoHexckoro rocypap-
CTBEHHOrO IeCOTeXHUYECKOro yHuBepcuteta um. I.O. Mo-
pO30Ba BbIMOJIHEHA OLIEHKA YCTOMYMBOCTU COLMAJIbHO-
3KOHOMMWYECKOTO Pa3BUTUA  MYHULMMaNbHbIX 06paso-
BaHWUn BopoHexckon obnactu [AkoBeHko u ap. 2021,
¢. 87-97]: paccunTaH COOTBETCTBYIOWNIA UHTErPanbHbIi
WHAEKC W cAenaH BbIBOA4 O HANMYMW NATW FPynn MyHU-
uMnanbHbIX 06pa3oBaHKin C PasHbIM YPOBHEM COLManb-
HO-5KOHOMMWYECKOW YCTOMUYMBOCTM — OT BbICOKOrO [0
Kpu3sucHoro. poBeaeHHas OLEHKa, MO MHEHUIO aBTO-
pOB, NO3BONIUIIA ONPEfENNTb OCHOBHbIE CTpaTernyeckue
33[auM Ha NyTN OOCTUMEHWA edVMHOWN CTpaTermyeckom
Lenn — ynyulleHnsa KauyecTBa »KU3HU HaceneHus.

PaccmoTpeHbl BOMpPOChl onpegeneHusa nokasaresen
pe3ynbTaTMBHOCTM pearvpoBaHMA Ha cTpaTernyeckue
PUCKM U MPEenATCTBUA N8 SKOHOMMUYECKOrO PasBUTUA.
K Takmm nokasaTtensim OTHeCeHbl POCT MPOMbILLEHHOIO
NPOW3BOACTBA, AYWEBOW BHYTPEHHUN pervoHanbHbIN
NPOAYKT, MHBECTULMOHHBIA KNUMaT, ypoBeHb 6e3pabo-
TWUbl, 06beMbl BBOJA WM AOCTYMHOCTU XUNbS, YPOBEHb
KPUMWUHOFEHHOCTH, 3PHEKTUBHOCTD YNPaBIEHNA Perno-
HoM U ap. [Ep3HKaH, MiBaHoBa, 2019]. O60CHOBaH BbIGOP
CUCTEMbI KpUTEPUEB KOMIMIEKCHOW OLEHKM CLeHapueB
pervoHanbHOro pPa3BUTUA, OXBaTbIBAKOLWUX 3SKOMOrnye-
CKWUIN, SKOHOMNYECKUI 1 coLManbHbI acnekTbl [KoKoBUH,
Me3zeHuHa, 2015].

BbinonHeHO KOMMNEKCHOe nccefoBaHne COCTOAHMA
NpoLeccoB CTpaTernyeckoro MaaHMPOBaHUA B POCCUN-
CKMX MyHWULMManbHbIX obpasoBaHuax [MKuxapesuy, Mpu-
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6biwnH, 2019]. WccnegoaTtenn npepactasunmn dopmanu-
30BaHHble pe3ynbTaTbl aHanmMs3a TeKCToB 82 cTpaterui
COLMaNbHO-IKOHOMMYECKOTO Pa3BUTMSA, pa3paboTaHHbIX
N NPUHATBIX B ropodax C HaceneHuem 6onee 100 TbiC.
yenoBeK 3a NATb JIeT nocne BeefeHna B pgencteune Oepe-
panbHOro 3akoHa «O cTpaTernyeckom niaHMPOBaHUN B
Poccniickon QOepepauunn» (c cepeanHbl 2014 1. go cepe-
OuHbl 2019 r.). B OTHOWeEHUN KaxJon cTpaTternv nony-
UEHbl XapaKTEPUCTUKM MPEEMCTBEHHOCTY, cHanaHcu-
POBAaHHOCTK, aMOWLMO3HOCTY, BbIABMEHbI 3asBJIEHHbIE
N peanbHble NPUOPUTETHI, Hanuune ¢rarmaHcKux npo-
€KTOB, OLlEHEH MaclITab HameuyeHHbIX Mpeobpa3oBaHN
B CTPYKTYpe 3KOHOMUKM, 3adUKCUMPOBaHbI OTpacneBble
npuoputetbl. OToeNbHOE BHMMaHKE yaeneHo BONpocam
OTPaXXeHUA B CTpaTernax acneKkToB MPOCTPAHCTBEHHOIO
pa3suTnA. CornacHoO 3aKnioYeHWo aBTOPOB, NPUHATHE
yKasaHHoro ¢efepanbHOro 3aKoHa MPUBENO K yBennye-
HMIO KONMMYEeCTBa CTpaTeruin no CPaBHEHMIO C MEPUOLOM
2005-2014 rr., K 6onbluei yHUUKALMN, NOBLILLEHNIO
BHVMMaHWsA K NPOEKTHOMY MOAXOAY WU YMEHbLUEHUO aMbu-
LMO3HOCTUN CTpaTerun.

Ina aHanun3a KayecTBa pernoHasnbHbIX NIaHOB yrpas-
NEeHNA NPUPOAHBIMM pecypcamy, BHEAPEHHbIX B aB-
CTpanunckom wrate KBuHcneHg 3a 13-netHuin nepuog
(2004-2016 rr.), aBTOPbI MCMONIb30BaNK CMCTEMY U3 62 MO-
KasaTesien, N03BONAIOWNX ONPefennTb, B KAKOW CTENEHN
3TV NNaHbl ABNAITCA COBMECTHbIMM, afanTUBHbIMK, OpW-
E€HTUPOBAHHBIMU Ha AeNCTBNA, OCHOBAHHbIMU Ha daKTu-
yecKux gaHHbIx [Lukasiewicz et al., 2020].

CnepyeT OTMETUTb, YTO NOMUMO OTAENbHbIX dopMa-
NN30BaHHbIX METOAOB WM KOMMIEKCHbIX METOAMK Npu-
MEHAIOTCA U METOAbI SKCMEPTHbIX OLEHOK. [TpuBneyeHne
3KCMepTOB MO3BOMAET NOBbICUTb KAaYeCTBO ANArHOCTUKY,
OLIeHKM, MOHUTOPVHIA U CBOEBPEMEHHO NPOBECTU KOP-
peKUMIo yNpaBneHYecKnx peLleHnin, HO COLEPKUT B cebe
PUCKN CYy6bEKTUBHOCTU. B ponu 3KcnepToB MOryT Bbl-
CTYNaTb NPeLCTaBUTENMN Pa3NNYHbIX NPOdECCMOHaNbHBIX
rpynn. B yactTHocTu, B O4HOM U3 UCCNefoBaHUN BbIABA-
NIOCb MHEHMe MpaKkTUKYLWNX crneunannctos n3 290 my-
HUUMNanuTeToB toxkHOro OHTapuo (KaHaga) o BaXKHOCTH
KauectBa nnaHa [Guyadeen, 2018].

Onpoc OCHOBHbIX CTENKXONAEPOB MO3BONAET Bbl-
ABWUTb BHYTPEHHME NPo6emMbl NpoLecca NIaHNPOBaHNA
1 chopmynmpoBaTb PEKOMEHZALMN MO ero yayylleHuio.
Tak, Ha ocHoBe HabniogeHuWs, aHanM3a AOKYMEHTOB W
yrnybneHHbIX UHTEPBBIO HA NPUMeEpe MyHULMNANUTETOB
WHpoHe3un cpoenaH BbIBOA O TOM, UTO MHOTME JOKYMEH-
Tbl CTPATErMYECKOro NNaHNPOBaHUA BOBCE He ABNAOTCA
CTpaTErnyecKMMM 1 3a4acTylo He CBA3aHbl C MporpaMma-
My pa3ButuA. Mpobnembl B 37Ol chepe 0bycnoBneHbl Ka-
YeCTBOM [aHHbIX, CNaboi NeperoBopHON nosuuuen my-
HULMUNANNTETOB BO B3aMMOZENCTBMM C agMUHNCTPaLmen
60ree BbICOKOrO YPOBHA, popManbHbIM BOBIEYEHMEM 3a-
NHTEePeCOoBaHHbIX CTOPOH 1 Ap. [Retnandari, 2022].

CyLecTBYIOT TaKXKe HayuYHble UCCIIeJOBaHUA, B paMKax
KOTOpPbIX OL€HUBAIOTCA OTAENbHbIE COCTaBNAWME CTPa-

TErMYeckoro MNIaHMPOBAHMA: YenoBeYeCKUN KanuTtan
[AkoBeHKko 1 pp., 2022], cnaraemble «yMmHOro ropoga» [llo-
no., CemaAukos, 2020; NMonos., CemAukos, 2022], ypoBeHb
yctonumBoro passutua [Berke, Conroy, 2000; Conroy,
Berke, 2004] n gp. MHOrne yyeHble OTMeYaloT, YTO MOHM-
TOPUHT 1 OUeHKa 3$PEeKTUBHOCTY MIAHOB U MPOrpamm
LOMKHbI CTaTb HEOOXOAMMBIM 3Tarom MNaHWPOBAHMA,
O[IHAaKO Ha MOTEeHUMan Takom MPaKTUK/ MOMUMO JpPYrunx
bakTopoB BANAIT 0COBEHHOCTN OPraHN3aLMOHHON KyJlb-
Typbl U KOHKYpUpyowme TpeboBaHWs K OrpaHNYeHHbIM
pecypcam [Seasons, 2003].

WccnepoBatenn nopguyepkrBaloT BaXkHOCTb COMIaco-
BaHHOCTW 3TamnoOB CTPATErMyeckoro MiaHMpPOBaHNA Kak
npv nepexoge OT OLHOrO [LOKYMEHTa K [pyromy, Tak
1 MPU MEXBEAOMCTBEHHOM B3aVIMOAENCTBUM, B TOM YNC-
ne anA npefoTBPALLEHNS BO3MOXHbIX KOHGNMKTOB [Loh,
2012]. PaccMOTpeHbl OTAeNbHbIE acMNeKTbl AW 3Tanbl NPO-
LleccoB CTpaTerMyeckoro MiaHMpoBaHWA, Hanpumep BO-
BNI€YEHHOCTb M B3aUMOLENCTBME CTENKXONAEepPOB Mnpu
pa3paboTke 1 peanu3aummn CTpaTernii CoumasibHO-3KO-
HOMWYECKOr0 pa3BUTUA MyHMUUnanutetoB Hopserun
[Johnsen, 2018]. Ha npumepe myHuuunanutetos ®Ona-
MaHACKOTO pernoHa BblABMEHbl $akToOpbl YCMELWHOro
BbIMOSIHEHWA CTpaTervi: ypoBeHb MOATOTOBKM CheLuu-
anncToB, KayecTBO Mpouecca NnaHUpPOBaHMA U paspa-
60TaHHOIO AOKYMeHTa CTpaTerMyeckoro niaHnpoBaHuWs
[George, 2021].

OueHVB MyHMLMNANbHBINA MnaH pa3suTua JiuccaboHa
1 ero BbINONHEHKe, aBTOPbI NpeAaraloT NPUMEHATb Me-
TOLONIOMMYECKMI NOAXOA «MJlaH — NPOLeCC — pe3ynbTaTbl»
(PPR) [Oliveira, Pinho, 2010]. Takoi noaxop coyetaerca C
MHKPEMEHTalIbHbIM NOAXOAOM K CTpaTernmyeckomy nna-
HMpPOBaHUIO, NpeayCcMaTpMBaloLLEMY B3aMMOCBA3b MEX-
[y BCEMU 3Tanamu 3TOro npoLecca 1 UX HempepbIBHOCTD,
UTO 06A3aTeNIbHO JOMKHO HANTUN OTPAXKEHNE B METORONO-
rn 1 metoauke oueHkm [Antipin, Vlasova, 2020].

OLIEHKA CTPATETM4YECKOI'O NMAHNPOBAHUA
B KPYMHEMLUMX FTOPOAAX POCCUNCKOWN OELEPALINN
B cootBetcTBMU O cTaTbern 39 PDeaepanbHOro 3akoHa ot
28.06.2014 N2 172-03 «O cTpaTermyeckom niaHMpoBaHn
B Poccunitickoin ®epepaunn» ¢ 10 Hoabpa 2017 1. cTpaTerus
COUManbHO-3KOHOMUYECKOTO Pa3BUTUA MYHULIMNANIbHO-
ro o6pa3oBaHVA MOXET pa3pabaTbiBaTbCs, yTBEPXKAATbCA
(0opobpATbLCA) 1 Peann3oBbIBAaTLCA MO PELLEHNI0 OPraHoOB
MECTHOrO CaMoynpaBneHNUa MyHWULUManbHOro obpaso-
BaHMA (B mpeaplaylienl pefakumm — OpraHoB MeCTHOro
camoynpaBJieH/A rOPOACKMX OKPYIroB U MyHULMMNANbHbIX
paiioHoB). COOTBETCTBEHHO, COXpaHAeTcA MOTPebHOCTb
COBEPLUEHCTBOBAHNA CTPaTernyeckoro mniaHMpPoBaHUA
B FOPOACKMX OKPYrax U MyHMULMMAbHbIX palioHaXx, a Tak-
e CTaHOoBATCA BCE Honee akTyanbHbIMU NPOLECChl CTPa-
TErMPOBAHMA W B UHbIX TMMaX MyHULMNANbHbIX 06pa3oBa-
HUR.

Ocoboe MecTo B COLMANbHO-IKOHOMUYECKOM pas-
BUTUMN CTPaHbl U MAaKPO3KOHOMMYECKOM MaHUPOBaHUN



B PO 3aHUMAIOT KpynHerLume ropoa, KoTopble ABNAITCA
nroHepamu B CTpaTermyeckom MiaHupoBaHUK 1 NepBbl-
MW CTasIKMBAKOTCA C rMobasibHbIMK YpOaHM3aLMOHHbIMM
npoueccamn [AHMMKLA, 2013]. B Kaxkgom 13 Takux ropo-
[0B CTpaTernyeckoe niaHnpoBaHne NMeEeT CBOW 0COOeH-
HOCTW. B HeKoTOpbIx Meranonncax, Hanpumep EkatepuH-
6ypre, HoBocnbupcke, KasaHu n gp., npaktuuecku 20 net
Ha3aj 3aBepwwunacb pa3paboTka NepPBON pefaKkLum
cTpaTernm CounanbHO-3KOHOMUYECKOTO pPa3BUTUA U B
JanbHerleM OCyLlecTBIeHa aKTyanu3auua 3Toro AOKy-
meHTa. OjHaKO CyLLeCTBYIOT U rOpoAa, KOTOpble COBCEM
HeZlaBHO BrepBble YTBEpAMIN COOTBETCTBYWOLIME CTpa-
Teruu, Hanpumep HmxHnin Hoeropog, Yda n KpacHospck.
CTpatermyeckoe nnaHMpoBaHWe B Meranonucax Poccuin-
ckoin Defepauyi OTAMYAETCA MO BPEMEHHOMY FOPU30HTY,
METOAMYECKMM MOAX0faM U CTENeHN NpopaboTaHHOCTM
paccMmaTpuBaemblx [LOKYMeHTOB. WHdopmauma o pen-
CTBYIOWMX pefakumax CTpaTerni CoumanbHO-3KOHOMU-
YecKoro pasBUTUA KpynHenwmnx ropofos Poccuinckon
Mepepaunn npeacTaseHa B Tabn. 1.

OueHKa cTpaTernyeckoro niaHMpPoBaHUA B Meranonu-
cax npoBefeHa Mo aBTOPCKON MeToAuKe, BKIOYatoLen
oLeHMBaHMe npouecca GopMMpPOBaHNA, KauecTBa 1 Pak-
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TUYECKON peanusyemMocTy cTpaterum (pucyHok). laHHas
METOAMKa, MO MHEHWI0 aBTOPOB, ABNAETCA YHUULMPO-
BaHHOW U MOXET MPUMEHATbCA K PErMOHaM PasinyHbIX
MepapXmyYecKkmx ypoBHe — OT MyHULMNAnbHOro 06pa3o-
BaHWA 4O CTPaHbI B LIESIOM.

B paHHol cTaTbe B 60MbLIEN CTENEHN CKOHLEHTPUPY-
€M BHUMaHue Ha 65oke «OLeHKa GpaKTnyeckow peannsye-
MOCTMW CTpaTErMmn», NPUIEPKNBAACh MMNOTE3bl O TOM, UTO
rPaMOTHOE BbICTPaNBaHWE MPOLIECCOB CTPaTernyeckoro
MAaHMPOBAHUA FeHEPUPYET NONOXMUTESNIbHbIE MMYNbChI
B chepe coumanbHO-3KOHOMUYECKOro pa3suTtns. MHdop-
Maums 06 UtTorax coLuanbHO-3KOHOMMYECKOTO Pa3BUTUA
ropogos P® ¢ HaceneHnem 6onee MUNIMOHA YeNoBeK B
2021 r. npeacTaBieHa B npunoxeHun 1. Boibop nepeyHs
noka3saTenei obycnoBneH crneyndrKoi POCCUMNCKOro CTa-
TUCTNYECKOTO yyeTa.

Mo ntoram 2021 r. KONMYECTBO FOPOAOB YKa3aHHOroO
TUMA He N3MEHWNOCb N cocTaBuio 14 eagmnHny, (3a NCKIto-
yeHnem Mockebl 1 CaHKT-MeTepbypra). Ans Toro, utobsl
OLEHUTb Pe3yNbTaTUBHOCTb MX COLMANIbHO-3KOHOMMYe-
CKOro pa3BUTUA U MPW 3TOM He YuuTbiBaTb pasfivyHble
eAVHULbI M3MepeHNA MoKa3aTenel, NPUMEHEH MeTopn
penTyHroBaHus, rge 1 — Haunydllee 3HayeHMe MoKasa-

Tabnuya 1 - Cmpameauu coyuanbHO-3KOHOMUYeCKo20 pa3sumus KpynHeliwux 20podos Poccutickoti Qedepayuu:

delicmeaytowjue pedakyuu

Table 1 - Socio-economic development strategies of the largest cities in the Russian Federation: latest editions

lopoa HavmeHoBaHne foKymeHTa
Bonroroa CrpaTerva counanbHO-3KOHOMMYeCKOro pa3suTrA Bonrorpaga go 2030 roga (pelweHune Bonrorpaackoli ropoa-
paA cKkolt lymbl o1 25.01.2017 N2 53/1539)
BODOHEK CrpaTerva coumanbHO-3KOHOMIYECKOro pa3BUTHA FOPOACKOro OKpyra ropoa BopoHex Ha nepuog go 2035 roga
P (peweHne BopoHexckon ropoackon Jymbl ot 19.12.2018 N2 1032-1V)
CrpaTernyecknii nnaH passutna EkatepuHbypra (pelweHne EkatepnHOyprckoin ropoackon dymbl ot 25.05.2018
EkaTepuHGypr NQIC; /8 p puHoypra (p puHOYpP p Y!
KazaHb CrpaTervsa couranbHO-3KOHOMMYECKOro Pa3BUTUA MyHULMMNanbHOro obpasosaHus r. Kasanm go 2030 roaa (pe-
weHwne KaszaHckon ropofckoi lymbr ot 14.12.2016 N2 2-12)
Kpachona CrpaTerna couranbHO-3KOHOMMYECKOTO Pa3BUTUA MyHULIMMaNIbHOTO 06pa3oBaHus ropo KpacHogap go 2030 ro-
P Aap Za (peweHue ropogckon ymbl KpacHogapa ot 19.11.2020 N2 4 n.10)
KpacHompck CrpaTerva coymanbHO-3KOHOMUYECKOro pa3suTua ropoga KpacHoapcka go 2030 roga (pelweHune KpacHoApcKo-

ro ropoackoro Coseta genyTtatoBs oT 18.06.2019 N2 3-42)

HwxHnin Hosropog

CrpaTerua coumanbHO-3KOHOMMYECKOTO pa3BuTua ropoga HuxkHero Hosropoga Ha 2017-2022 rogbl (noctaHoB-
neHve AgMnHmncTpauum ropoga HuxkHero Hosropoga ot 25.01.2017 N2 190)

CTpaterva counanbHO-9KOHOMUYECKOTO Pa3BuUTUS ropoaa Hosocnbupcka Ha nepuog ao 2030 roga (peweHune

Hosocnbupck CogeTa fenyTaTtoB ropofa HoBocubupcka ot 24.12.2018 N2 726)

OMCK CTpaterva counanbHO-3KOHOMUYeCKoro pa3sutus ropoga Omcka go 2030 roga (pewweHre OMCKOro ropoackoro
CoBeta 0T 19.12.2018 N2 101)

Mepmb CTpaTervsa counanbHO-3KOHOMMYECKOTO Pa3BUTUS MyHULMMaNbHOro obpasoBaHus ropog Mepmb ao 2030 roga

(peweHune Mepmckort ropoackoi Jymbl ot 22.04.2014 Ne 85)

PocToB-Ha-[loHy

Crpaterva couymasibHO-9KOHOMUYECKOro pa3suTua ropofa Poctosa-Ha-[loHy Ha nepwuop go 2035 ropa (peleHne
PoctoBckon-Ha-floHy ropoackon ymbl o1 21.12.2018 N2 603)

CrpaTerna KOMMIEKCHOrO PasBUTMA rOPOoAcKoro okpyra Camapa Ha nepuog o 2025 roga (pewexune Lymbl ro-

Camapa poackoro okpyra Camapa ot 26.09.2013 N2 358)

Ya CrpaTterua counanbHO-3KOHOMMYECKOro Pa3BUTUA FOPOACKOro okpyra ropod Yoa Pecnybnukm bawkoproctaH o
2030 ropa (peweHue CoeTa ropoAckoro okpyra ropog Yoa Pecnybnukn bawkoprtoctaH ot 19.12.2018 N2 35/2)

YensbuHcK CTpaTervsa couranbHO-3KOHOMMYECKOro pa3BmTus ropoaa YensaburHcka Ha nepuog o 2035 ropa (peleHve Ye-

nAbuHCcKon ropoackoi Jymbl ot 29.06.2021 N2 20/2)
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OueHKa KauecTBa npouecca
dbopmuposaHus crpaterumn

OueHKa KavecTBa CTpaTterun

OueHKa paKTMYeCcKoln peanmsyemocTu
CTpateruv

v

v

v

Kputepum aHanusa
pa3paboTKu cTpaTerum

KpuTepun oueHKn KauecTBa CTpaTerui
CoLManbHO-3KOHOMMNYECKOTO Pa3BUTHA
Mo 3Tanam LyKna CTpaTernyeckoro
nnaHMpoBaHNA

NHCTpyMeHTbI M NOKa3aTenu oueHKn
cTpaTernii counanbHO-3KOHOMMYECKOro
pa3BUTUA PErMOHOB Pa3NYHbIX
nepapxmyecKkmnx ypoBHen

v

v

v

1. Hannune koopanHupytoLero opraHa
2. CocTaB pa3paboTumKoB CcTpaTernu
3. Mpouepypa pa3paboTku cTpaTermmn
4. CTpyKTypa cTpatermm
5. Cpok peanusauuu ctpaternm
6. IHCTpYyMeHTbl peanusaumnm ctpatermm
7. CornacoBaHve cTpartermm
C IHbIMM JOKYMEHTaMun

1. AHanu3 cpefibl

2. OnpepgeneHne MUCccUN 1 uenemn
(uenenonaraHue)

3. Pa3pabotka (Bblbop) CcTpaTerim

4. BbinonHeHve (peannsauus) ctpaterum

5. CTpaTternyecknin KOHTPoONb

1. NTorn counanbHO-3KOHOMNYECKOTO
pa3BUTKA PErMoHOB

2. PenTnHroBaHme 3HaYeHUn Kaxaoro
rnokKasarena counanbHO-3KOHOMU-
4YeCcKoro pa3BuTUA NO rogam

3. CtaTnctnyeckoe pacnpegeneHve
PernoHoB No pesynbTaTUBHOCTN
MX coLManibHO-3KOHOMMNYECKOro
pa3BuTuA

Memoouka KkomnsekcHol OYUEeHKU cmpame2u4eckKkoeo NJiIaHUpoeaHus pe2uoHo8 pad3/1u4YHbIX uepapxuquKuxypoeHeL?

Methodology for a comprehensive assessment of the strategic planning of regions at different hierarchical levels

Tens, a 14 — Hauxyawee. Ecnv 3HaueHua BbIn paBHbIMY,
ropogam npuCBaMBancA OAMHAKOBbLIN «ABONHON» pen-
TVHI, @ NPY pacyeTe MokasaTtena yuYnuTbiBanocb cpefHee
3HayeHuwe Gannos. Hanpumep, ecnn ropofa penat 5-e
1 6-e MecTa, UX penTnHI oTobpaxkaeTca Kak «5-6»,a npu pac-
yeTe CyMMbl PENTUHTOBbIX 6a11N0B yunTbIBaeTCA 5,5 6anna.
Ha ocHoBe cymmbl 6anfioB no Bcem nokasatensm 6bin
YCTaHOBNIEH WHTErpanbHbli PENTUHT Pe3ynbTaTUBHOCTY
COLManbHO-3KOHOMUNYECKOTO Pa3BUTUA.

MprMeHUB MeTOA CTAaTUCTUYECKUX TPYMMUPOBOK, Ha
OCHOBAHUWN [@aHHbIX B MPWUIOXEHUN 1 Mbl YCTaHOBUMN
NATb TUMOB PEe3yNbTaTUBHOCTU COLMANIbHO-3KOHOMUYE-
CKOrO PasBUTKA: BbICOKUI, Bbille CpPefHero, CpeaHui,
HWXe cpedHero, HU3KUN. Kpntepmem aHanusa AsnaeTca
cymma 6anfioB MHTerpanbHoro pentuHra. Pacnpepene-
HVe nccnefyembix ropoAoB Mo TMMam Pe3yNbTaTUBHOCTU
COLMaNbHO-3KOHOMUYECKOrO pPa3BUTUA NpPeacTaB/EHO
B Tabn. 2.

Tabnuya 2 - PacnpedeneHue KpynHeliluux 20p0008
Poccutickoli ®edepayuu no pesynemamusHocmu
coyuasnbHo-3Kk0HOMUYecKo0 pazsumus, 2021

Table 2 - Largest cities of the Russian Federation distributed

by the effectiveness of the socio-economic development in 2021

LWar
Tun
NHTepBana, lopoa
pe3ynbTaTMBHOCTN
6annbl

Bbicokmnmn 36-57 ExaTepuHbypr

KasaHb, KpacHogap,
Bbllwe cpegHero 58-78 .

HwxHnn Hoeropopg

Yoa, HoBocnbnpck,
CpenHuia 79-99 KpacHosapck, Poctos-Ha-

Hony, Camapa
Hwxe cpenHero 100-120 YenabuHck, Mepmb, OMcK
Hu3kmn 121-141 BopoHex, Bonrorpag

Jlngep cpean KpynHenwmx pocCUnckmx roponos Exa-
TEPUHOYPr 3aHVMAET BbICOKME MO3ULMU B PasfnyHbIX
penTtuHrax. na nonyyeHua 6onee 06beKTUBHbIX BbIBO-
[0B MHTepeC NpeACTaBnAeT uccieoBaHme He TONbKO 3a
OIVH rof, HO 1 3a 6onee AnuTenbHbIN Nepuod. B oTKpbI-
TOM poctyne Ha canTe MegepanbHoi CnyX0bl rocypap-
CTBEHHOW cTatncTKK Poccuinckon Oepepaummn Joctyn-
Hbl 3HaYEHUA NOKa3aTenemn CcoLmanbHO-3KOHOMUYECKOro
pa3suTnA KpynHenwux ropopoB Poccuiickon Pepepa-
umm € 2002 . no 2021 r,, 1. €. 3a 20 neT. YUnTbIBas, UTO B Ha-
yane 2000-x rr. poccnnckme meranoauncol b BCTaBanu
Ha MyTb CTpaTermyeckoro pas3BuTWA, Mbl A€M [1BajLa-
TUneTHMM nepuopg Ha aga: 2002-2011 rr. n 2012-2021 rr.
06 3Tanax CTpaTerMpoBaHUA B FOPOAAX-MUIIIMOHHUKAX
Poccunckon ®epepaunn Takxe nucan b.C. Xnxapesuny
[2007, c. 53-61]. Ewie ogHMM aprymeHTOM B NOMb3y yCTa-
HOBJIEHMA BbIOpaHHbIX 3TaMNOB aHaM3a NpPoLEeCccoB CTpa-
TErnMpoBaHMs ABAAETCA TOT $aKT, UTo BopoHex 1 KpacHo-
APCK yumTbiBatoTcA Pocctatom umeHHo ¢ 2012 r. PasButue
KpacHopapa He aHanusmpyetca BBUay TOro, YTo B nccre-
Ayembli Nepuog ero HaceneHre He NPeBbILLANIO MUNO-
Ha YenoBek.

InAa oueHKM pe3ynbTaTUBHOCTU COLMANIbHO-IKOHO-
MUYECKOro pasBuTMA Meranonmcos Poccuiickon Qepe-
paumn NCNonNb3oBaNCA METOA PENTMHIOBAHUA 3HAYEHWI
COOTBETCTBYIOWMX MOKasaTenen. B KauecTBe oueHuBae-
MbIX 6blNU BbIOpPaHbl MOKasaTenu, AOCTYMNHble B CTaTu-
CTUYECKMX U3JaHUAX, @ TakKKe Ha odpuumanbHbIX canTax
PoccTtata 1 ero TepputopuanbHbIX OPraHoB, — <UKCIIEH-
HOCTb HacesnleHnAa Ha KOHeL, roAa, ThiC. Yen.», «eCTeCTBEH-
HbI NPUPOCT (+), ecTeCTBEHHAA YObINb (—) HaceneHms 3a
rog, Yen.», «<06beM OTrpYy>KeHHbIX TOBapPOB COOCTBEHHOTO
NPOW3BOACTBA, BbIMOJIHEHHBIX PAabOT M ycnyr cobCTBEH-
HbIMMK CMJTAMK MO NPeanpPUATUAM 0b6pabaTbiBaloLLei Npo-
MbILUNEHHOCTU, MIPA PY6.», «CPeAHECNNCOYHAn YNCTIEH-
HOCTb PabOTHMKOB KPYMHbIX W CPefHUX OpraHv3auuid,



TbIC. Ye.», KMHBECTULMM B OCHOBHOW KanuTasn, Mipg py6.»,
«PO3HUYHBIA  TOBapoobopoT, Mmnpg pyb.», «obopoT
00LlWecTBEHHOIO NWTaHUA, MAPA Py6.», «BBOL >KWUNbS,
ThIC. M?, <4NCNEHHOCTb 6e3paboTHbIX rpaxaH, 3aperu-
CTPUPOBAHHbIX B FOCYAAPCTBEHHbIX YUPEXAEHUAX CIYX-
6bl 3aHATOCTU HaceNeHNA Ha KOHeL rofja, Yen.», «casbau-
POBaHHbIN GUHAHCOBDLIN pPe3ynbTaT KPYMHbIX U CPeaHUX
NpeanpuaTUiA, Mnpg pyb.», «yAenbHbIl BeC yObITOYHbIX
opraHusauui, %».

3HaueHNA CyMMapHbIX PENTUHIOBbIX 6annoB 1 MHTe-
rpPanbHOro penTrHra NnpeacTaBfieHbl B NPUOKEHNAX 2, 3.

JlaHHble B NpunoxeHny 2 NokasblBaloT criegyioLlee.

Be3ycnoBHbIM nnaepom B chepe coLMaibHO-3KOHO-
mMuyeckoro passutua B 2002-2011 rr. asnanca Exare-
pyHOypr. OfHaKo ero OTpbIB OT rOPOAOB, 3aHUMAKOLLUX
2-e MecTo penTtuHra B 2002-2006 rr. (Yool 1 Mepmum), 6bin
He3HauuTeneH, n nuwb ¢ 2007 r. ctan 6onee CyLleCTBEH-
HbIM (O0TpbIB OT HoBOCUBMPCKa 1 Yobi). DT dakTbl 00bAC-
HAET rpamMOTHbIN NPOLEeCC CTPaTernyeckoro yrnpasneHns
pa3BuTMEM ropofa — MOCTOAHHbBIN MOHUTOPWHT, CTpaTe-
rMUYeCcKUin KOHTPOSIb 1, Kak CneacTaue, NpoBeaeHre npo-
Leaypbl akTyanusauuu n nponoHrayuy Crpaternyeckoro
nnaHa c 2008 r. n yTBepXaeHne HOBOW peaakunmn AOKy-
MeHTa B OKTA6pe 2010 T.

K uncny nugepos nomumo EkatepuHbypra B pasHble
rogbl oTHocunncb Hoeocmbnpck, Yda, Mepmb. Mpudem
nuaepcteo Hoeocnbupcka yKpennanocb C KaAabiM ro-
[OM U cTano ABHbIM ¢ 2006 T, 4TOo 06YCIOBNIEHO B TOM YMC-
ne nepsblMn ntoramy CTpatermyeckoro niaHa ycromnuu-
BOro pa3BuTUA ropoaa HoBocnmbupcka, yTBepKAeHHOTO
B 2005 r. Cpean NpUUYNH HEKOTOPOK MOTepU NNGEPCKMX
nosuuuini Yoon n Mepmbto — OTCYTCTBME KOMMIEKCHOTO
CTpaTErnyeckoro YMnpaBNieHMA UX COLMANIbHO-IKOHOMMU-
UECKUM pa3BUTHEM.

«CepefunHy» penTMHra 3aHumanu KasaHb, HwkHuUn
Hosropog n Camapa, npuyem nugepctso KasaHu cra-
HoBuTCA Gonee ABHbIM HauvHasA ¢ 2009 r. fopogamu, He-
CKOMbKO OTCTaloWMMN B pa3sutun, Asnawtca OMCK,
PocTtoB-Ha-[loHy, YenabuHck. B nepsoe pecatunetue
XXI B. cucTema cTpaTermyeckoro niaHUPOBAHNA B 3TUX
ropogax nuMbo He OT/IMUYaNachb BbICOKOW pPe3yNbTaTUBHO-
cTbio (PocToB-Ha-[loHy, YensbuHck), nmbo oTcyTcTBOBaNa
(Bonrorpag), MM60 XapakTepusoBanacb He BMOJSIHE KOp-
PEeKTHbIM NoHMMaHueMm cTpatermm (Omck).

3amblKan PenTUHI B TeYeHne BCero paccMaTpuBaemo-
ro nepuoga ropog Bonrorpag.

JaHHble B npunoxeHnn 3 No3BONAOT caenatb cnepy-
foLLMe BbIBOAPDI.

B 2012-2021 rr. EkaTepuHOypr coxpaHun nosuvumu
6e3ycnoBHOro nuaepa B chepe coLmanbHO-3KOHOMMYE-
CKOro pa3BuTMSA, MPUYEM €ro OTPbIB OT rOpPOfAa, 3aHUMa-
IOLLEro BTOpOe MeCTo peiTuHra (KasaHu), 6bi1 BeCbMa
CYLeCTBEHHbIM.

KasaHb Haxogunacb Ha BTOPOM MecTe penTuHra
NPaKTUYECKN Ha MPOTAXKEHUN BCEro MCCNIeyemMoro ne-
puoga (3a ncknioyeHnem 2013 r.). 3To NMAEPCTBO CBA-

Public and Municipal Administration

3aHO KaK C MpoBefleHVeM B ropofie KpymnHemwmx, 3Ha-
KOBbIX MepONpPUATUNA, TaK U C FTPAaMOTHbIM, YBEPEHHbIM
npoLeccom cTpaternyeckoro ynpasneHuda. Crparterus
COUMANbHO-3KOHOMNYECKOTO Pa3BUTUA MyHULMMANbHO-
ro obpasosaHua r. KazaHu go 2030 roga, obnagatoLas
PAQOM CYLIECTBEHHbIX KOHKYPEHTHbIX MPEenMYyLLecTs,
B 2017 r. B PuHane KOHKypca FOpOACKUX CTpaTervi
B pamMKax oblepoccuinckoro dopyma cTpaTermyeckoro
pazsutna «fopoga Poccum 2030: nepekpecTKn BO3MOX-
HOCTel» Npu3HaHa nyywwei B rpynne «Cronmubl cybbek-
TOB deaepaumm».

fopofamu, nNo pe3ynbTaTMBHOCTM COLMUANIbHO-3KO-
HOMWMYECKOrO Pa3BUTUA MPUOAVKEHHBIMA K nugepam,
asnsaTca HoBocmbnpck, HuxkHuin Hosropog, Yéda. Ho-
BOCMOMPCK NPOAOIXKan 4EMOHCTPUPOBATL BbICOKUE pe-
3ynbTaThl, B TOM uncne 6narogapsa peanusaummn Crparte-
rMyYecKoro niaHa ycronumsoro passutuna ot 28.03.2005 n
CBOEBPEMEHHOMY pearvpoBaHuWio Ha HeobxoaMMble KOp-
PEKTUPOBKM CTPATErMYeCcKoro pas3BuTnA, CieiCTBNEM KO-
TOPOro CTanu pa3paboTka 1 NpuHaTMe B gekabpe 2018 T.
Crpatermu coumanbHO-3KOHOMUYECKOrO Pa3BMTMA Ha Me-
puvoa ao 2030 roga. HuxHuin Hosropopn n Yéoa — HOBUYKK
B CTpaTernyeckoM NIaHUPOBaHWK, HO X CTpaTernn Tak-
e OTNIMYalTCA NPOopPaboTaHHOCTbIO, @ COOTBETCTBEHHO,
MMET MOTEeHUMAN YNnyylleHUA COUMUanbHO-3KOHOMMYE-
CKOTO pa3BuTUA.

CpeanHHbIe NO3UUNN B pPernTUHre MeranosincoB 3a-
Humann Camapa, PoctoB-Ha-[oHy, KpacHoapck. Crpa-
Terna Camapbl OTNMYAeTCA BHYTPEHHVMM €AUHCTBOM,
BbICOKON MpPOpPaboTaHHOCTbIO, »KM3HECMOCOOHOCTbLIO.
fIBHOe ynyuleHne KOHKYpPeHTHbIX no3uumin KpacHosp-
CKa HaunHas ¢ 2017 r. 06bACHAETCA B TOM UKC/e NOBbI-
LWeHNeM OCO3HAHHOCTU B 0O6NacT! CTpaTeErnyeckoro
ynpasneHuna n npuHatnem B 2019 r. Crpaternn coymnann-
HO-3KOHOMMYECKOro pasButma ropopa KpacHoApcka
no 2030 ropa.

fopopa, B cdepe coLmManbHO-3KOHOMUYECKOTO pas-
BUTWA NPUGAMXKEHHbIe K ayTcaigepam, — OMcK, Mepmb 1
YenabuHck. Ctpaterns coumanbHO-KOHOMUYECKOrO pas-
BuTUA Nepmu, ytBepxaeHHas B 2014 1., He UMeeT BbICOKO-
ro Kauectsa. ¥ Omcka 1 YenabuHcKa ecTb WAHCbI 3a cYeT
yTBEepKAEeHNA HOBbIX pefakunin ropoackux cTpaTerun,
BbIFOAHO OTNNYAKOLMXCA OT NpeAbiayLunX, 3aBoeBaTb B
6ynyLem 6onee BbICOKME PENTUHIOBbLIE MeCTa.

[opogom cO CpaBHUTENbHO HU3KOM pe3ynbTaTUBHO-
CTblO MO CPABHEHNIO C OCTANIbHLIMI MEranonncamm ABnA-
eTca BopoHex. 3amblkan penTuHr B TeYEHMe BCero pac-
cmaTpuBaemoro nepuoga ropog Bonrorpag.

O6Lyi0  pe3ynbTaTUBHOCTb  COLMANIbHO-3KOHOMUYe-
CKOro pa3BuTMA Mmeranonucos Poccuinckon Qepepauun
3a Becb uccnegyemblin neprog (2002-2021 rr.) MOXHO
oueHuTb Mo 11 ropoaam (6e3 yyeta BopoHexa n KpacHo-
Apcka). B npunoxeHun 4 npepnctaBneHbl 3HaUYEHUA CyM-
MapHbIX PEATUHIOBbLIX 6aNNOB U NHTErPaNbHOIO PENTUH-
ra 3a nepuogbl 2012-2021 rr. n 2002-2021 rr.
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JaHHble 33 yKasaHHble Meprofbl B LENOM COOTBET-
CTBYIOT ApYr Apyry: 0603HauyeHbl OLHN 1 Te e ropoja-
nugepsbl, ropofa-ayTcangepbl K ropofia co «CPefuHHON»
pe3ynbTaTUBHOCTbIO.

Ha ocHoBaHWW cBefeHWI B NPUIOXKEHUN 3 Meranonu-
cbl Poccuiickoin Oepepaunm 6binm pacnpegeneHbl cornac-
HO pPe3ynbTaTUBHOCTA KX COLMANIbHO-3KOHOMUYECKOrO
pa3BMTMA (pacyeT NokasaTesiell BbINMOHEH MO TON Xe Me-
TOAMKe, UTO 1 Npu dopmupoBaHun Tabn. 2). Lar nHtep-
Basla ANA KaXZOW rpynmnbl U UTOroBoe pacrnpepeneHue
npefcTaBieHbl B Tab. 3, 4.

CornacHo pesynbtataMm aHanu3a (nogobHoe aBTOp-
cKoe nccnenoBaHue 6b110 BbinosHeHo B 2019 r. [AHTUY-
nvH, 2019]) cpopmynnpoBaHbl HeLOCTATKN COBPEMEHHbBIX
CcTpaTermm pPOCCUNCKMX FOPOAOB C HaceNeHnemM CBblle
MUIIMOHA YENOBEK.

1. AHanu3 cpepgbl. [pakTnyeckn oTCyTCTBYeT WA He-
000CHOBaHHO 3aTAHYT (HAaMNOMMWHAET WUTOMU COLMalIbHO-
3KOHOMUYECKOr0 Pa3BUTWA), METOLOB CTPATErMyeckoro
aHanusa Het IM60 OHW NPUMEHEHbI HEBEPHO 1 T. .

2. OnpepeneHvie muccuun u Lenein. Muccua He chopmy-
NMPOBaHa, rMaBHas Lenb He 0603HauyeHa, Lenu NpoTMBo-
peyart apyr Apyry, He BbICTPOEHA VX nepapxus, OTCYyTCTBY-
€T 1eKOMMNO3NUMA U T. 4.

3. Pa3paboTka (Bbl6op) cTpaTteruun. CnyyanHblin Habop
CTpaTernyecknx HanpaefieHW (NpuMopuTeTOB), CTpaTe-
rMyeckne HanpaeneHus (NPUoOpPUTETbI) He NPOoPadoTaHbl,
HanucaHbl AeKnapaTMBHO (He onpefeneHbl MoKasaTe-
nn 3¢eKTUBHOCTY, CNOCO6bI AOCTUNKEHNA Pe3yNbTaToB
M T. O.), He COOTBETCTBYIOT COBPEMEHHbIM peanuam, HeT
COrNMacoBaHHOCTA C UHbIMU AOKYMEHTaMU «MO BepTUKa-
JIN» N «MO TOPU3OHTaNM» N T. AO.

4. Peanusauusa ctpaternn. He onpegeneHbl OCHOBHble
CTENKXONAEpbl, HeobxoanMble ANA peanu3aummn crpate-
K, @ TakKe Crocobbl 1 TEXHONOMMA BbINOSHEHUA 3aLay,
OOCTUXKEHMA pe3ynbTaToB W Lenewn, OTCYTCTBYIOT Aei-
CTBMA CO «CTPATErnyeckon MHGPaCTPYKTYpO» N T. 4.

5. CTparternyecknin KOHTponb. MeTtoabl 1 MexaHU3-
Mbl He ornpepenieHbl, NPOMNUCaHbl AeKnapaTuBHO, He-
BO3MOXHO OLIeHUTb CTeMeHb peanusauun cTpaternu

Tabnuya 3 - [JaHHsle 0 wazax uHmepaanda epynn no onpedesieHuto pe3ysibmamusHOCMU COYUATbHO-3KOHOMUYECK020 pa3sumust

KpynHelwux 20podo8 Poccutickol ®edepayuu, 6anssi

Table 3 - Score intervals for the groups to determine the effectiveness of the socio-economic development of the largest cities

in the Russian Federation, points

Tun pesynbTraTMBHOCTY 2002-2011 2012-2021* 2012-2021** 2002-2021**
Bbicokun 10-30 10-33 10-30 20-60
Bbiwwe cpepHero 31-50 34-56 31-50 61-100
CpepHuin 51-70 57-80 51-70 101-140
Hwuxe cpegHero 71-90 81-103 71-90 141-180
Husknin 91-110 104-126 91-110 181-220

* C yueTom BopoHexa n KpacHosapcka.
** Bbes yueTa BopoHexa n KpacHoapcka.

Tabnuya 4 - PacnpedeneHue kpynHeliwux 20po0os Poccutickol Qedepayuu no pesysibmamusHocmu

Ux coyuanbHo-3KoHOMUYecko2o passumus, 2002-2021

Table 4 - Largest cities of the Russian Federation distributed by the effectiveness of their socio-economic development in 2002-2021

Tun pesynbTaTMBHOCTA 2002-2011 2012-2021* 2012-2021** 2002-2021%**
. ExaTepuHbypr ExaTepuHbypr
Bbicokum ExaTtepuHbypr Kazahb KazaHb ExaTepuH6ypr
Yda Hosocnbunpck HoBocnbunpck HoBocnbunpck
Bblwe cpenHero HoBocnbunpck HwxHnn Hosropopn HwxHnn Hosropopa Yoa
Mepmb Ya Yéa KasaHb
Camapa Camapa HwxH1n Hosropopg
CpepHui HwxHW1n Hosropopg Poctos-Ha-[loHy Camapa Camapa
KasaHb KpacHoApck MNepmb
YenabuHck Mepmb MNepmb
YenabuHck
Hwuxe cpegHero PoctoB-Ha-[JoHy YenabuHck Poctos-Ha-[loHy
PocToB-Ha-[loHy
Omck Omck YensabuHck
. BopoHex Omck Omck
Husknn Bonrorpap,
Bonrorpapg, Bonrorpapg Bonrorpag

* C yuetom BopoHexa n KpacHosapcka.
** bes yueTa BopoHexa n KpacHoapcka.




(owwnbKa 13 3Tana 3), KOPPEKTUPOBKM OCYLLECTBAAIOTCA
He BOBpPEMA U T. A.

6. CTpaterna He coriiacoBaHa C VHbIMU fOKYMEHTaMU
CTpaTernyeckoro MAaHMPOBaAHUA «MO FOPU3OHTANIN» U
«Mo BepTUKanm».

7. MpucyTtcTByeT CyOBLEKTMBM3M, €Ci HEMNPaBUIbHO
onpeAeneH COCTaB YYacTHUKOB npouecca pa3paboTku
cTpaTernm — nMbo opraHbl BNacTu (eAMHOMNYHO), nnbo
KOHcanTepbl (€ANHONNYHO), MO0 pa3Hble YUYaCTHUKK, HO
6e3 yueTa MHEHWA HaceneHns, U T. 4.

bnok metoamkn «OueHKa KadyecTBa npouecca ¢op-
MUPOBAHWA CTpaTernn» He NPeACcTaBAseT NHTepeca Npu
paccMOTpPeHNY NCCIeAyeMbIX FOPOLOB — YKa3aHHOe Kaye-
CTBO B JaHHOM CJly4ae BbICOKOE, MPUCYTCTBYIOT BCE CEMb
Kputepunes. OQHAaKO 3TOT OJIOK BaXkeH ANA PasfINuHbIX
TepPUTOPMI Kak cy6bekToB Poccuiickon Qepepauun, Tak
1 MyHULMMaNbHbIX 06Pa3oBaHu.

3AKJTIOMEHUE

MccnepoBaHme oLeHKM CTpaTernyeckoro niaHNpoBaHnA
B PETMOHAX PA3HbIX MEPAPXMNUYECKMX YPOBHEN, B TOM YMC-
ne MyHULMManbHbIX 00pa3oBaHMAX, NO3BONAET cAenaTb
cnepyioLvie BbIBOADI.

CyLecTByIOT pas/ivyHble MeToAMYecKMe Moaxopbl K
OLIEHKe KauecTBa CTpaTeruy CoLmasibHO-3KOHOMUYECKO-
ro pasBUTKA TepPUTOPUN, pa3paboTaHHble N NPUMEHse-
Mbl€ KaK y4YeHbIMM (MCCneaoBaTeniamm, TEOpeTMKamm), Tak
1 NPAKTUKYIOLWUMU CNELUAnNCcTaMm, rocyfapCTBEHHbIMY
WA MyHULMMANbHBIMK ClyKawmmu. Takme noaxoapl 6a-
3MPYIOTCA U HA KNACCUYEeCKMX, U Ha COBPEMEHHbIX NoJo-
MKEHUAX CTPATErnyeckoro MeHea»KMeHTa, PermoHasibHoM
¥ MYHVLUVWNANbHOV SKOHOMUKM, YNPaBieHUs, CTaTUCTUKN
U T. A., NPUAAIOLWMX NPUMEHAEMbIM METOIMKAM KOMMIEKC-
HOCTb W XN3HEeCMOCOOHOCTb.

Public and Municipal Administration

Ha npumepe kpynHenwmx ropogos Poccuickon
Depepaunmn gokasaHa B3aMMOCBA3b MeXAy KauecTBOM
CTPaTErnyecKkoro NNaHNPOBAHUA N Pe3yNbTaTUBHOCTbIO
couManbHO-3KOHOMUYecKoro passutua. OT Toro, Ha-
CKONMbKO FpaMOTHO pa3paboTaHa 1 peanusyerca cTpa-
Terna, 3aBWUCAT pe3yfbTaTbl  COLMANIbHO-IKOHOMUYE-
CKOrO pa3BUTUA PEFMOHOB Pa3fIMUYHbIX MePAPXUYECKUX
YPOBHEN, B TOM YMC/ie MyHULMNaNbHbIX 06pa3oBaHMA.
YnpaBneHne peannsaunen ctpaTernn — HeOoOXOAUMbIIA
npouecc, No3BonAwWNA TeppuUToprUAM JocTurate 60-
Nee BbICOKMX Pe3yNibTaToB COLMANbHO-3KOHOMUYECKOTO
pa3BuTUA.

CnefyeT NOHMMATb, UTO UAeasbHbIX CTPaTernin He Cy-
LLeCTBYET — 3TN JOKYMEHTbI PAa3NNYaOTCA NNLLb CTEMEHBIO
npopaboTtaHHOCTW. MoNoXKTENbHBIE MOMEHTbI (MONOXN-
TenbHble NPAKTUKM) eCTb B KAXKAOM W3 HUX, U BCE OHW 3a-
CNY>KUBAtOT BHUMaHWsA. CreflyeT yumTtbiBaTh «Cfiabble CTO-
POHbI» pa3paboTaHHbIX CTpaTeruii, YTobbl BNOCIEACTBUN
He [onycKaTb NOJO6HbIX OLINOOK.

MogbiToXKMBan, oTmMeTM, uTto B Poccuinckon ®Pepepa-
UMM JO CUX MOP OTCYTCTBYIOT UYETKUe efuHble MeToau-
yeckme peKkomMeHaaLUun, KOTopble CnocobcTBoBann Obl
COBEpPLUEHCTBOBAHUIO CTPATErMUYecKoro MiaHMpPOBaHUA
W YyNpaBiieHUA B PErMoHax PasfvyHbIX UepapXuUyecKmx
YPOBHeW, B TOM Uncsie B MyHMLMNaNbHbIX 06pa3oBaHmsX.
Wccneposanua, nofobHble Hactoswemy, npuobpetaiot
BCe 60/bLUYI0 aKTyaNbHOCTb. K MpUUYMHam 3TOro OTHOCAT-
€A ycuneHue GpakTopos TYpOYNEHTHOCTM U, COOTBETCTBEH-
HO, HeobXoaMMOCTb TpaHchopMaUMM CTpaTermyeckoro
MIaHMPOBAHUA U YNPaBNIEHUA, a TakKe WX afeKBaTHON
OLIEHKW B LIeNAX NPUHATUA CBOEBPEMEHHbBIX yrpaBrieHye-
CKUX peLleHni. |
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o ©
2 [punoxeHue 1 - OcHoBHble nokazamesnu coyuaabHO-3KOHOMUYECKO20 pazsumus KpynHelwux 20po0os Poccutickol Qedepayuu, 2021 2
i Appendix 1 - Key indicators of the socio-economic development of the largest cities in the Russian Federation in 2021 %
§ o o §
3 MNokasartenb Bonrorpap BopoHex ExkaTepuHGypr KasaHb KpacHopap KpacHoApck KRR HoBocnbupck OmcK Mepmb Ocros" Camapa Yoa YenabuHck 8
= Hosropopg Ha-floHy ™
E YncneHHOCTb HaceneHna Ha KOHeL, rofa, TbiC. YenoBekK 1001,2 1048,7 1525,7 1259,2 1062,6 1103,8 1253,4 1621,3 1126,2 1042,8 1136,2 1136,7 1125,7 11793 E
[
w
5 PentuHr 14 12 2 3 11 10 4 1 8 13 7 6 9 5 E
)
. -~ ] ]
ECTecTBeHHbIA NPUPOCT (+), ecTecTBenkan yoeinb () Hace- |y 6o, 9549 -5894 2467 -1759 -4634 -12 960 -8302 9221 -6 338 8714 -10868 -5 741 6618 z
NeHVs 3a rof, TbIC. YenoBeK g
=
-4
PentuHr 12 11 5 2 1 3 14 8 10 6 9 13 4 7 %
O6bem OTrpyeHHbIX TOBapOB COOCTBEHHOrO MPOW3BOA-
CTBa, BbINONHEHHbIX PABOT 1 yC/IYT COBCTBEHHbIMIA Cnamm 260,8 2118 509 372 104,3 501 541,4 295,5 810,8 403,7 303,1 311 774 609,5
no npeanpusTMAM 06pabaTbiBaloLLeli MPOMbILNEHHOCTUY,
MApA pyo.
PentuHr 12 13 5 8 14 6 4 11 1 7 10 9 2 3
CPEAHECrUCOUHaA UNCTEHHOCTb PAGOTHNKOB KpYMHbIX 230,8 263,9 4493 3294 305,7 277,9 391,2 383,9 273,7 269 281,7 333 306,1 317
1 CpefiHVX OpraHn3aLmii, TbiC. YeloBeK
PentuHr 14 13 1 5 8 10 2 3 11 12 9 4 7 6
WHBecTLMK B OCHOBHOW Kanutan*, mnpg py6. 68,4 103,7 170,5 149,7 1304 94,2 120,6 107,5 128,8 120,7 141,7 80,8 132,2 67,4
PeltuHr 13 10 1 2 5 1 8 9 6 7 3 12 4 14
O60pOT PO3HUYHO TOProBnu*, Mnpg pyo. 180,9 185,3 388,5 2829 356,4 189,3 2724 3126 167,1 172,8 211,7 2173 212,8 216,4
PentuHr 12 11 1 4 2 10 5 3 14 13 9 6 8 7
0O60pOoT 06LLEeCTBEHHOTO NUTaHWA*, MpPA Pyo. 56 4,6 9,3 13,2 10,7 54 6,9 7,6 4 33 6,2 6,3 7 3,5
PentuHr 9 11 3 1 2 10 6 4 12 14 8 7 5 13
BBOA XMnbA B SKCMAyaTaLUmio, TbiC. M? 450,1 955,3 15234 12535 2617 741,9 486,8 1259,4 426,4 516,6 1437,7 753,3 1167,8 589,1
PenTtunHr 13 7 2 5 1 9 12 4 14 11 3 8 6 10
YuncneHHocTb 6e3paboTHbIX TpaXkAaH, 3aperncTprpoBaH-
HbIX B FOCYapPCTBEHHDBIX YUpeXAeHUAX CITy»O0bl 3aHATOCTY 1706 5647 3748 4671 2957 3027 3544 10726 3082 2835 3911 3960 5717 4565
HaceneHus (Ha KoHeL, OTYETHOrO NePUOAA), YenoBeK
PenTtunHr 1 12 7 11 3 4 6 14 5 2 8 9 13 10
CpefHemecAYHasA HauMcneHHan 3apaboTHas nnata*, pyo. 44 884 49795 63 893 57 581 57777 64 859 57 880 58 904 49 186 55946 55639 53580 57 824 50179
PenTuHr 14 12 2 7 6 1 4 3 13 8 9 10 5 11
CanbAMpOBAHHbIIA GMHAHCOBbIIA PE3yNTaT KpYMHbIX 35,9 42,9 180,6 1326 202,8 400,8 154,4 71,2 52,3 161,4 86,1 178,8 223,9 79
U CpefiHVX NpeanpusaTnii, Mapg py6.
PentnHr 14 13 4 8 3 1 7 11 12 6 9 5 2 10
YnenbHbI BeC yObITOUHbIX OpraHu3auuii, % 24,2 17,8 15,9 18,6 194 19,3 14,8 20,5 21,7 22,5 17,8 15,7 25,2 20,7
PentuHr 13 4-5 3 6 8 7 1 9 11 12 4-5 2 14 10
Cymma penTUHIroBbIX 6annos 141 129,5 36 62 64 82 73 80 117 111 88,5 91 79 106
WHTerpanbHbIi penTuHr 14 13 1 2 3 7 4 6 12 11 8 9 5 10

CocTaBneHo no: Itorn counanbHO-3KOHOMUYECKOTO Pa3BUTUA MyHULMNanbHoro obpasosaHus «ropop EkateprHbypr» B 2021 rogy.
https://xn--80acgfbsl1azdqr.xn--p1ai/file/9dff2247df047a9988ab5b962 1dffcf0.
* — MO KPYMHbIM 1 CPeAHMM OpraHM3aLmAM.
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0 punoxeHue 2 - CoyuanbHo-3KOHOMUYecKoe pazsumue KpynHeluwux 20po008 Poccutickol ®edepayuu, 2002-2011 °
z Appendix 2 - Socio-economic development of the largest cities in the Russian Federation in 2002-2011 =
p .
= lopog >
] lMoka3aTenb lopg, » b
S Bonrorpap ExkaTepuH6ypr KasaHb HwuxHuin HoBropog| HoBocnbupck Omck Mepmb PoctoB-Ha-[JoHy Camapa Yéba YenAabuHck S
g 2002 86 38 56 69 59 67 48 70 50 54 63 §
E 2003 99 53 71 65 75 89 56 82 75 53 74 g
£ 2004 99 48 75 75 62 87 64 82 71 50 79 g
w
s 2005 100 46,5 76 79 67 69 58 82 71 61 82,5 £
N
CyMMa DETUHIOBbIX 6aNNOB 2006 102 37 89 75 60 78 62 94 69 54 72 E
yumap 2007 109 36 81 67 58 78 65 89 725 63,5 73 g
2008 106 39 78 64 51 92 66 82 72 70 71 E
2009 99 45 60 68 60,5 89 81 72 72 59 86,5 %
2010 102 32 65 76 60 89 85 79 61 64 79
2011 104 33 64 69 59 89 85 78 63 64 84
2002 11 1 5 9 6 8 2 10 3 4 7
2003 11 1-2 5 4 7-8 10 3 9 7-8 1-2 6
2004 11 1 7-8 7-8 3 10 4 9 5 2 8
2005 11 1 7 8 4 5 2 9 6 3 10
.. 2006 11 1 9 7 3 8 4 10 5 2 6
WHTerpanbHbI pedTuHr
2007 11 1 9 5 2 8 4 10 6 3 7
2008 11 1 8 3 2 10 4 9 7 5 6
2009 11 1 3 5 4 10 8 7-8 7-8 2 9
2010 11 1 5 6 2 10 9 7-8 3 4 7-8
2011 11 1 4-5 6 2 10 9 7 3 4-5 8
CymMMapHbI IHTErpanbHbI PEeNTUHT 2002-2011 110 10,5 63 60,5 35,5 89 49 88 53 31 74,5
MpunoxeHue 3 - CoyuanbHO-3KOHOMUYecKoe pazsumue KpynHelwux 20p0008 Poccutickol Qedepayuu, 2012-2021
Appendix 3 - Socio-economic development of the largest cities in the Russian Federation in 2012-2021
lopopg
lMoka3aTenb log »
Bonrorpapg BopoHex ExkatepuH6ypr KasaHb KpacHosipck | HuxHuin HoBropog | HoBocubupck OmcK Mepmb PoctoB-Ha-[loHy Camapa Yoa YenabuHck
2012 126 134 32 65 91 81 70 94 77,5 85 78 68,5 90
2013 105 116,5 30 56,5 73 57 62 73 66 73 64 52 82
2014 118 118,5 34 56 89,5 69 64 81 69,5 93,5 61 65 82
2015 128 118 46,5 59,5 101 75 64 90 86 82 79 83 80
2016 129 120 40,5 59 101 64,5 65 100 85 76 80 77 95
CymMMa peiTHroBbix 6annos
2017 116 125 33 58 91 73 70 101 100 80 78,5 70,5 96
2018 123 117 36 60 80 62 68 100 98 87 87 69 105
2019 120 111 37,5 54,5 73 74 71 106 98,5 92 84 77 93,5
2020 125 97 40 60 80 75 72 108 95 88 73 81 97
2021 131 116,5 32 58 73 64 72 103 100 85,5 84 77 96
2012 12 13 1 2 10 7 4 11 5 8 6 3 9
2013 12 13 1 3 8-9-10 4 5 8-9-10 7 8-9-10 6 2 11
2014 12 13 1 2 10 6 4 8 7 1 3 5
2015 13 12 1 2 11 4 3 10 9 7 5 8
2016 13 12 1 2 11 3 4 10 8 5 7 6 9
VHTerpanbHblii peNTUHT
2017 12 13 1 2 8 5 3 11 10 7 6 4
2018 13 12 1 2 6 3 4 10 9 7-8 7-8 5 11
2019 13 12 1 2 4 5 3 11 10 8 7 6 9
2020 13 10-11 1 2 6 5 3 12 9 8 4 7 10-11
2021 13 12 1 2 5 3 4 11 10 8 6 9
CyMMapHbI MHTErpanbHbI PeNTUHT 2012-2021 126 122,5 10 21 80 45 37 103 84 78,5 58,5 52 92,5

MpunoxeHus 2-4 coctasneHbl Mo AaHHbIM DefiepanbHoi cy6bl rocyaapcTBeHHON ctatncTuky (https://rosstat.gov.ru).
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lpunoxetue 4 — CoyuanbHO-3K0OHOMUYECKoe pazgumue KpynHeliwiux 20podos Poccutickoli ®edepayuu

(6e3 yuema BopoHexa u KpacHosapcka) 8 nepuodsl 2012-2021 22. u 2002-2021 2.

Appendix 4 — Socio-economic development of the largest cities in the Russian Federation (excluding Voronezh and Krasnoyarsk)

in 2012-2021 and 2002-2021

MokasaTtenb log i
Bonrorpapg ExkaTepuH6ypr KasaHb HwxHuin HoBropoa| HoBocnbupck Omck Mepmb PoctoB-Ha-[loHy Camapa Yoa YenabuHck
2012 111 30 61 72 63 85 70,5 80 71 64,5 84
2013 114 35 62 66 61 85 70 81 67 62 89
2014 109 36 59 71 60 84 73,5 90,5 61 68 80
2015 110 41,5 53,5 68 59 82 76 78 70 73 81
Cymna peliaHrossix 6anno 2016 112 37,5 49 61,5 63 90 81 68 77 64 89
2017 103 32 52 61 61 93 89 75 74,5 66,5 85
2018 108 32,5 50,5 61 66 88 82 73 79 63 92
2019 103 32 49 68 58 88 83,5 87 70 68 85,5
2020 105 35 55 58 59 92 81 79 73 70 85
2021 112 27 51 59 64 93 86 75 74 66 85
2012 11 1 2 7 3 10 5 8 6 4 9
2013 1 1 3-4 5 2 9 7 8 6 3-4 10
2014 1 1 2 6 3 9 7 10 4 5 8
2015 1 1 2 4 3 10 7 8 5 6 9
2016 11 1 2 3 4 10 8 6 7 5 9
WHTerpanbHbln pernTnHN
2017 11 1 2 3-4 3-4 10 9 7 6 5 8
2018 1 1 2 3 5 9 8 6 7 4 10
2019 11 1 2 4-5 10 7 9 6 4-5 8
2020 11 1 2 3 4 10 8 7 6 5 9
2021 11 1 2 3 10 9 7 6 5 8
CyMMapHbI IHTerpanbHbI PeNTUHT 2012-2021 110 10 21,5 42 34,5 97 75 76 59 47 88
2002 11 1 5 6 8 2 10 3 4 7
2003 11 1-2 5 4 7-8 10 3 9 7-8 1-2 6
2004 11 1 7-8 7-8 3 10 4 9 5 2 8
2005 11 1 7 8 4 5 2 9 6 3 10
2006 11 1 9 7 3 8 4 10 5 2 6
2007 11 1 9 5 2 8 4 10 6 3 7
2008 11 1 8 3 2 10 4 9 7 5 6
2009 1 1 3 5 4 10 8 7-8 7-8 2 9
2010 1 1 5 6 2 10 9 7-8 3 4 7-8
2011 11 1 4-5 6 2 10 9 7 3 4-5 8
MHTerpanbHbI peiTUHr
2012 1 1 2 7 3 10 5 8 6 4 9
2013 1 1 3-4 5 2 9 7 8 6 3-4 10
2014 1 1 2 6 3 9 7 10 4 5 8
2015 11 1 2 4 3 10 7 8 5 6 9
2016 1 1 2 3 4 10 8 6 7 5 9
2017 1 1 2 3-4 3-4 10 9 7 6 5 8
2018 11 1 2 3 5 9 8 6 7 4 10
2019 11 1 2 4-5 3 10 7 9 6 4-5 8
2020 1 1 2 3 4 10 8 7 6 5 9
2021 1 1 2 3 4 10 9 7 6 5 8
CyMMapHbIl UHTErpanbHbIN PENTUHE 2002-2021 220 20,5 84,5 102,5 70 186 124 164 112 78 162,5
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«H 1mBen, ¥ >)KHEIl, M Ha Iy/ie Urperl...»:
YHHUBEPCaJIbHBI JIU Hay4YHO-IIelaroruyeckiue paboOTHUKH?

A.B.To3anosa’, B.C. PbixkoBa', JI.C. CkaukoBa'
TIOXHbI pefepanbHblii yHBepcuTeT, I. PocToB-Ha-[oHy, PO

AHHoTauuA. TpagULUMOHHO Ha aKajemMmuyeckmx paboTHNKOB BO3MaraeTca UCMONHEHNEe pa3Hoo6pasHbiX QYHKUMIA — 1 npeno-
[aBaTeNbCKnX, K HayYHO-UCCNefoBaTeNbCKNX, U aAMUHUCTPATUBHbIX, U 3KCnepTHbIX. OgHaKo B AeNCTBUTENbHOCTU MHOrMe U3
3TUX pabOTHMKOB HE OPUEHTUPYIOTCA Ha YHUBEPCANbHOCTb, @ AieNatoT BbIOOP B MOMb3y OAHOMO WM HECKOMNbKIMX Npodunen pes-
TenbHOCTW. CTaTbs NOCBALLEHA NPo6GNemMe HECOOTBETCTBUA TPAAWULMOHHOIO pacnpegenerns npodeccmoHanbHbix GyHKLMA Ha-
y4Ho-negaroruyeckux pabotHukos (HMP) ux peanbHomy BbinonHeHuo. MeTogonorma nccnefosaHua cpopmmpoBaHa Ha OCHOBe
MO3WTUBHOW areHTCKOW TEOPUM, NO3BONAIOLLEN OOBACHUTD OCOBEHHOCTM COLMANbHO-TPYAOBLIX OTHOLEHW B aKaAeMnYeCKon
cdepe. Micnonb3oBanmcb METOAbI AECKPUNTUBHOIO, YaCTOTHOTO 1 PErPeCcCMOHHONO aHanr3a, B TOM Yncie MeTog NorncTnYeckon
perpeccun. MHdopmaLoHHON 6a30ii BbICTYNUM CBeEHNS, NMOJTyYEHHbIE B pamMKax NpoBegeHHoro B 2022 r. onpoca 207 HayyHo-
neparornyecknx paboTtHMKoB l0xHoro depepanbHOro yHMBepcuteTa. AHKeTa BKIOUana Kak yTBepXXAeHUs, XxapakTepusytoLme
HayYHbI, Nefarornyeckunii, SKCNEPTHbLIA 1 agMUHUCTPATVBHBIA NPOdUAN, TaK U BONPOCbI OTHOCUTENIbHO COLManbHO-AeMorpa-
bryecknx xapakTepucTuK pecnoHAEHTOB, MPeAnoYTUTENbHON ANA HUX NPOdECCMOHaNbHOW PONK, Pe3ynbTaTUBHOCTU TpyLa 1
YOOBNIETBOPEHHOCTN €ro onnaToi. Pe3ynbtaTbl U3yUYeHUs CTPYKTYpbl 1 YacToTbl Bbibopa HIMP npodeccmoHanbHbIX poneit (npo-
duneit) MOryT MCNoNb30BaTbCA ANA pelleHna npobnem B 0651acTyi COLManbHO-TPYAOBbIX OTHOWEHUIA B By3e. [lonn «cneyunanu-
3UPYIOWMXCA» U «yHUBEPCANbHbIX» COTPYAHNKOB OKa3aincb NPUMEPHO paBHbIMU. OBHapY»KeHO HECOOTBETCTBME MEXAY Npea-
MoOYTUTENbHBIMU 1 baKTNYeCKMI NPOdECCUOHANBbHBIMU GYHKLMAMU PecnoHAeHTOB. BbiiBNeHo, UTo cneumanisaumna cornacHo
onpepeneHHoOMy Npodunto BANAET Ha NPOLYKTUBHOCTb AEATENbHOCTY, @ YBEIMYEHME KONMYECTBa Npoduneil paboTbl CHKaET
BEPOATHOCTb YAOBIETBOPEHHOCTN COOTBETCTBMEM Pa3Mepa 3apaboTHOM NnaTbl 06beMy 1 CIOKHOCTU BbINOHAEMbIX 3a[ay.
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Whether academic and teaching staff are universal

AnnaV. Gozalova', Viktoriya S. Ryzhova', Lyudmila S. Skachkova'
' Southern Federal University, Rostov-on-Don, Russia

Abstract. Academic personnel routinely carry out a wide range of teaching, research, administrative, and expert functions.
However, many of them do not focus on universality, but in fact specialize in performing one or several academic functions
(profiles). The article deals with the discrepancy between the traditional distribution of professional duties of academic and
teaching staff (ATS) and their actual performance. The research methodology is based on the positive agency theory, which
allows explaining the peculiarities of social and labour relations in the academic sphere. The research methods of descriptive,
frequency and regression analysis are used, including the method of logistic regression. The empirical basis includes the results
of a survey conducted in 2022 of 207 academic and teaching staff members of the Southern Federal University, Russia. The ques-
tionnaire was compiled of the aspects of academic, teaching, expert and administrative profiles, as well as the questions about
the socio-economic characteristics of respondents, the professional role they prefer, labour productivity and salary satisfaction.
The results of studying the structure and the ATS’s choice of professional roles (profiles) can be used to solve problems in the
field of social and labour relations at the university. According to the findings, the share of employees choosing specialization
and the share of ‘universal’ employees were distributed equally; a discrepancy was found between respondents’ preference for
performing one or another function and the actual work they do in the academic field. It was revealed that the specialization of
work in a certain profile has a significant impact on labour productivity, and an increase in the number of work profiles reduces
the likelihood of being in a group of employees satisfied with the correlation between their salary and the volume and complex-
ity of the work performed.

Keywords: professional roles; social and labour relations; unobservable behaviour; managerialism; positive agency theory;
academia; contracts.
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BBEOEHUE

TpaguuMoHHaA npaKTMKa YnpaB/ieHUA YHUBepCUTETa-
MW OPUEHTUPOBAHA Ha YHMBEPCANbHOCTb Mpodeccuo-
HanbHbIX GYHKLMIA HayYHO-NeJarornyeckux paboTHNKOB
(HMP). CornacHo 3TOM MpakTWKe, akagemmyeckasa npo-
deccua npepnonaraeT u NposefeHNe UCCNefOBaHNN, U
Ny6NUKALMOHHY aKTUBHOCTb, U MpernogaBaHue, U Bbl-
MOJIHEHWE 3KCNEePTHbIX N agMUHUCTPATMBHBIX 3adad. Be-
pOATHO, TakoW Mogxon paboTan, Korga YHWBEPCUTETHI
pa3BMBaNNCb B MPUBLIYHON NIOTUKE U He JOMKHBI Gbln
pa3pabaTbiBaTb CTpaTerMn pasBUTMSA, OOYCIOBMIEHHbIE
KOHKYpeHL el B permoHasbHbIX, HaLMOHaNbHbIX 1 MUPO-
BbIX chepax Npon3BOACTBA 1 Nepedayn 3HaHuin. OgHako
MosB/eHMe CTpaTerMyecknx NPorpaMm akaeMUYeckoro
nuaepcTBa NOATONKHYO YHUBEPCUTETbI K HEOOXOaUMO-
CTU peLleHns HOBbIX 3ajau.

CoBpemMeHHOE YHUBEPCUTETCKOE YMpaBfieHNe Bce
6orbLie 1 6onblie PacxoamTca C CYLWEeCTBYIOWMMU HOp-
MaMU 1 MHCTUTYTamMun. AKaieMuyeckne paboTHUKK CTan-
KMBAKTCA C HOBbIMW BbI30BaMy B Ccpepax HayuHbIX WC-
CNefoBaHMi, Negarormyeckom NPakTUKM 1 NPOABUKEHNA
MPOEKTOB, YaCTO He CBA3AHHbIX C TPAAULMUOHHBIM bYHK-
uroHanom. B sTom cnyuae 6bITb YyHUBEpPCanbHbIM He npeg-
CTaBNIAETCA BO3MOXHbIM B CUY PeCYPCHbIX OFPaHnUYeHuni
camoro nHamnemaa. GakTmueckn CKNaabiBaeTca cUTyaums,
korga HIMP cocpenotoumnBaloTca Ha onpedenieHHbIX coe-
pax feATenbHOCTU — HayKe, NPenofaBaHny, agMUHUCTPU-
poBaHUK 06pa3oBaTeNbHbIX MPOEKTOB U Ap.

O6ocHOBaHMe MpeanouYTeHNA BblbOpa HayyHO-Me-
[arormyeckmy paboTHUKaMM OJHOTO WM HECKONbKUX
npodeccroHanbHblx Npodunen, a He X COBOKYMHOCTY B
C/TOXKMBLUUXCA paMKax COLMaNIbHO-TPYAOBbIX OTHOLIEHWI
CTAaHOBMTCA NPEAMETOM WCCNEef0BaTENbCKOrO MHTEpeca.
YueHble OTMEYUAIOT, UTO NPOMUCXOAUT «rpoLecc pparmeH-
TaL MM PONEBbIX NAEHTNYHOCTEN B chepe akafeMnyeckoro
npodeccroHann3ma v NOABNATCA HOBble CybMaeHTMY-
HOCTW, OPUEHTUPOBAHHbBIE HA BHELUHWE MHCTUTYLMOHANb-
Hble 3anpocbl, ABAALWMECA CNeACTBMEM KYNbTYPHbIX
TpaHchopMaLMili akafeMNYeckoro NPoOCTpaHCcTBa U Tex-
HOMOrMYeCKNX U3MEHEHNIA B chepe npefocTaBleHns ob-
pa3soBatenbHbIx ycnyr» [A6pamos, py3pnes, TepeHTbeB,
2015, c. 139].

Llenb uccneposaHmua — BbisiBieHne $pakTUUeCKKX Npo-
deccroHanbHbIX ponen (npoduna uanM coyeTaHns npo-
bunen) HayyHo-nefarormyecknx PaboTHUKOB M K3yde-
HVe NPeanKTOPOB KX BblbOpa Ha OCHOBE Kelica KOXHoro
bepnepanbHoro yHusepcuteta (0QY).

MpodeccrnoHanbHas posb (NPodusb) NOHMMAETCS Kak
onpefenieHHaa COBOKYMHOCTb CXOAHbBIX MO COAePXaHUIo

bYHKUMI — Neflarornyecknx, Hay4yHo-mccnefoBaTeNnbeKumx,
3KCNEePTHbIX, aAMWUHUCTPATUBHBIX.

B cooTtBeTCcTBMM C MOCTaBNEHHOW LENbI0 peLanncb
cnepytoulve 3afaum:

* IMArHOCTVKA pacrnpefeneHna HayyHo-rnegarormye-
CKMX PabOTHUKOB B 3aBUCUMOCTY OT KONMYeCTBa COBMe-
LaeMbIx UMK npodunen;

* CPABHUTENbHBIA aHanM3 GakTUUeCKUX 1 npegnoyun-
TaeMblx NpodeccroHanbHbix ponen (npoduneit) HayyHo-
nefarormyeckux paboTHNKOB;

* BblAB/IEHME B3aMMOCBA3E Mexay npodunem, coun-
anbHo-femMorpaduyeckumn XapakTepucTukamu, creuu-
anusauuen 1 pesynbTaTUBHOCTBIO NPodeccMoHanbHow
neartenbHocTn'.

CornacHo runotese WCCNE[OBAHUA, COBPEMEHHbIN
Hay4HO-MefarorMyecknin paboTHUK He ABNAETCA YHUBEP-
CaNbHbIM CMELMANUCTOM — GAKTNYECKU OH BbIMOSHAET
OfHY WM HECKOJSIbKO aKajeMuueckux ¢yHKUmin (npeno-
[aBaTeNibCKyto / MccnefoBaTenbCckyo / agMUHNCTPATYB-
HYI0 / 3KCMepTHY!I0).

Pe3ynbratbl U3yuyeHWA CTPYKTYpbl npodeccroHanb-
HbIX ponen (npoduneii) n yactoTbl Ux Bbibopa HIMP moryrT,
MO MHEHMIO aBTOPOB, CTaTb NPEANOCHINIKON AnA BblpaboT-
KW HOBbIX peLieHnin B obnact obecneyeHns 3pdeKTunB-
HOCTU COLMaNIbHO-TPYAOBbIX OTHOLIEHWU B akajemMuye-
cKkom coepe.

NO3UTUBHAA ATEHTCKAA TEOPUA B ObBbACHEHUI
MEXAHW3MA COLIMANIbHO-TPYAOBbIX OTHOLLUEHWUIA

B AKABLEMWYECKOW COEPE

B akamemuueckon cdepe duKkcupyetca cneyugpuyHocme
UHOusuOyansLHOU omoa4u OT WHBECTUUUA B YenoBeye-
CKUI KanuTas, onpeaensemon Kak HedeHexHds dkdoe-
muyeckaa peHma [banaukui, 2014, 2015]. dta cneuwu-
OUUHOCTD MOXET OODBACHATb HEBLICOKME MOKas3aTenu
YOOB/IETBOPEHHOCTN  GUMHAHCOBLIM BO3HarpaxaeHuem
MpW BbICOKOM YPOBHE YAOBIETBOPEHHOCTU npodeccno-
HaJIbHON 3aHATOCTbIO Gnarofapa «BHYTPEHHEMY YAOB/ET-
BOPEHMIO OT TBOPYECKOrO TPYAa», OTCYTCTBMIO 3ddeKTa
OTUYXKAEHMA OT pe3ynbTaToB TPYAa, HaNUUMI akagemu-
yecknx cBo6of, «BbICOKOW penyTauuy akafeMmnyeckoro
Tpyza B obwectee» [banaukni, 2014, c. 152]. B.H. Pynakos
[2020, 2021] Take obpaLLaeT BHUMaHME Ha TO, YTO CBOEN
paboToil npenogasatenu cKopee yLOBETBOPEHDI, A JO-

! B kauecTBe MHAMKATOPa Pe3ynbTaTMBHOCTY aBTOPbI UCMOb-
30Banv TPaAMLIMOHHYIO ANA COBPEMEHHBIX POCCUINCKMX YHUBEP-
CUTETOB aKafIeMUYECKYI0 CUCTEMY KITIOUEBbIX MOKa3aTenei sppek-
TUBHOCTM.



XO[O0M cKopee HeT. 1o gaHHbIM POCCMINCKOrO MOHUTOPUH-
ra SKOHOMMYECKOTO NMONOXEHNA 1 300POBbA HaceNeHUs
HIY BLLU3, mexgay 3TMu nokasaTenamm obHapyK1BaeTtca
ABYKpaTHbI pa3pbie’: B 2019 1 2020 rT. ypoBeHb YAOB-
NeTBOPEHHOCTN paboToi B OTPAc/IM 06pa3oBaHmMA COCTa-
Bun 73,5 n 75,8 %, a onnaton TpyAa — 34,9 n 36,6% coort-
BETCTBEHHO?. BbiCOKas MpuBMEKaTeNIbHOCTb MOJyYeHUs
«HepieHexxHolM peHTbI» [Banaukui, 2014, c. 152] B cove-
TaHWM C HU3KOW OTAAYEl YacTo NPMBOAUT K Npobnemam
HeaghghpekmusHOCMU peanuzayuu coyuasibHO-mpyooasbIx
OmHoweHul Mex0y pykosodumenamu U compyoOHUKamu
cospeMeHHbIX yHUgepcumemos. VimeeT mMecto KOHGIMKT
MeHeKePUCTCKMNX MPUHLMIMOB U akaieMnuecKnx ceobop
[A6pamos, 2011]. MHbIMM cnoBamu, HayyHO-Neaarornye-
CKre paboTHMKM NOnyvaloT YAOBOMbCTBUME OT PaboThbl,
O[lHaKO ee pe3ynbTaTbl He BCerga COOTBETCTBYIOT LENAM
pa3BUTUA YHUBEPCUTETOB.

Ana ob6bACHEHNA MexaHU3Ma COLUanbHO-TPYLOBbIX
OTHOLWIEHMIN B aKafemnyeckol cdepe aBTopbl onupa-
I0TCA HA MO3UTUBHYIO areHTCKYlD TEOPUI0 B TPAKTOBKE
M. OxeHceHa n B. MeknuHra [Jensen, Meckling, 1976],
M. IxeHceHa [Jensen, 1983], E. ®ambl 1 M. [IkeHceHa
[Fama, Jensen, 1983], Ox. bapHuu n Y. Oyuum [Barney,
Ouchi, 1986], Ox. bpuknen, K. CmuTa 1 . 3ummepMaHa
[Brickley, Smith, Zimmerman, 1995]. Mo3uTnencTbl Nccie-
[YIOT CUTYyaLnK, B KOTOPbIX NPUHUMMAN (B Hallem cryyae
aAMVHUCTPaLMA YHMBEPCUTETA) U areHT (HayyHo-nepfa-
rormyeckue paboTHWKKN) MMEKT KOHQMMKTYIOWMe Lenw,
a TaKXe MexaHu3Mbl YNpaBneHns, orpaHNUMBaLoLLMe Of-
MOPTYHUCTUYECKOE NOBEAEHME areHTa.

B pamkax ykazaHHOWN Teopuu paccMaTpmBalOTCA KOH-
TPaKTbl, 3GPEKTUBHOCTb KOTOPbIX 3aBUCUT OT BO3MOX-
HOCTel nprHUMnana Habnoaate 3a NOBEJEHNEM areHTa
(«KOHTpaKTbl, OCHOBaHHble Ha MOBEAEHUN»), I KOHTPAKTbI,
npegnonarallyne nepepacnpepesieHne nPUHLMNANoM
OTBETCTBEHHOCTU 3a pe3yfbTaT Ha areHTa («KKOHTPaKTbl,
OCHOBaHHble Ha pe3yfbTaTax»). [lpeanouTeHme TNa KoH-
TpaKTa MOXET B/IMATb Ha MOSIMTUKY MOTMBALUW, Hamnpu-
Mep COOTHOLLEHNE MOCTOAHHON M MepeMEHHON YacTen
BO3HarpakaeHusA. Bonpocbl n3yyeHma KomneHcaumin oc-
BeLlatotcA B paboTax I. belkepa, M. xxeHceHa n K. Mepdu
[Baker, Jensen, Murphy, 1988], M. IxeHceHa u K. Mepdu
[Jensen, Murphy, 1990], K. 3113eHxappaa [Eisenhardt, 1988].

B ntobbix KOHTPAKTHbIX OTHOLLEHWAX BO3HUKAIOT areHT-
CKre npobnembl, BanAwWwmMe Ha 3GPeKTUBHOCTL TpyAa
[Shavell, 1979; White, 1985]. Wcnonb3oBaHne KOHMPAk-
Mo Nepgo2o MuNa OCNIOXKHAETCA TEM, UTO, BO-MEPBbIX, Y

! PaccuntaHo no: Poccincknii MOHUTOPUHT 3KOHOMMUYECKOTO
nonoXxeHna n 3gopoBba HaceneHna HAY BLUS (RLMS HSE), nposo-
AVMbI HaunoHanbHbIM ncciefoBaTelbCkUM YHUBEPCUTETOM Bbic-
wen wkonown skoHomukmn n 000 «[lemockon» npu yyactum LieHTpa
HapopoHaceneHua YHusepcuteta CesepHoii KaponuHbl B Yanen
Xnnne n NHctutyTa coumonornn QPefgepanbHOro Hay4YHo-nccneno-
BaTenbCKoro coyuonornyeckoro ueHtpa PAH. http://www.hse.ru/
rlms, https://rims-hse.cpc.unc.edu.

2 CyMMUPYIOTCA OTBETbI «MOJTHOCTbIO YAOBIETBOPEHbI», «CKO-
pee yooBeTBOPEHbI».
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NPUHLMNANa U areHTa MOryT OblTb pasHble Lenw, 1, BO-
BTOPbIX, MPUHLMMNAN He BCerga cnocobeH onpenenunTb,
NpaBuSIbHO NW BefeT cebs areHT. [1na AeMOHCTpaLmm yKa-
3aHHbIX Npobnem K. SM3eHxapa npvBOAWT crlefyioLui
NpUMep YKNOHEHWA areHTa OT pPaboTbl: YUeHbI (areHT)
peanusyeT NMYHbIA UCCNeAoBaTeNbCKUI NMPOEKT, N OH Ha-
CTOJNIbKO CJIOXKEH, YTO PYKOBOAWUTENb (NPMHLMNAN) He MO-
XKET ONpeaenuTb, YemM Ha CaMoM Jiefne 3aHVMMAETCA YUYeHbIN
[Eisenhardt, 1989, p. 60]. B 3ToM cnyvae y npuHumnana
MOTYT BO3HMKaTb MopasibHble pucku [Holmstrom, 1979],
TaK KaK emy TpyZHO NPOBEPUTb, KaKne YyCunma npeanpu-
HMMaeT areHT. Kpome Toro, emy CNOXHO YCTaHOBUTb KOH-
TPOJb 32 BbINOSIHEHNEM aKaAeMMUECKUMU PabOTHUKAMM
WNHAVMBWAYaANbHbIX MAAHOB.

Bbilweyka3zaHHble MPUMEpPDI XapaKTepPU3yT cMTyaLmm
HeHabnodaemozo nosederHud. M. [IxxeHceH n B. MeknuHr
obpallaloT BHYMaHME Ha TO, YTO B C/lyyae yBeSiyeHus
PUCKOB, CBA3AHHbIX C TaKUM MoBeaeHueMm, bonee spdek-
TUBHBIMW CTAaHOBATCA KOHTPAKTbl BTOPOro tuna [Jensen,
Meckling, 1976]. AprymeHT 3aknitoyaeTca B TOM, YTO CO-
LManbHO-TPYAOBbIE OTHOLIEHMWS, OCHOBAHHbIE Ha pe3ynb-
TaTe (Hampumep, OOCTVKEHUW MOKasaTesiell Hay4yHow
NPOLYKTUBHOCTM), MOFYT BblpaBHMBATb MHTEPECH! areHTa
M NPVHUMMNana, NOCKONbKy BO3HarpaxjeHue oboux 3a-
BUCWT OT OLHUX U TeX e AeNCTBUIN (Hanpumep, nonyye-
HWA rPAHTOBOrO ¢VMHAHCUMPOBAHUA), 1, CliefoBaTeNbHO,
KOHPAMKTbI COBCTBEHHBIX NHTEPECOB MEXAY CTOPOHAMM
yMeHbLIaloTcA. Ho 1 B 3TOM cilyyae MOXeT BO3HUKHYTb
areHTckas npob6niema, B TOM 4ncnie BBUAY HECnocobHo-
CTW areHTa JOCTWraTb 3aMfaHUPOBAHHbIX MOKasaTenen B
Cuny OTCYTCTBUA KOMMETEHLMUIA IMOO MHbIX NPUYKH. ITOT
npumep CBf3aH C cUTyaumen HebaazonpusmHo20 om-
6opa nepcoHana. Tak, npu nprveme Ha paboTy areHT mor
coobWNTb, YTO 0bNaJaeT onpeaeneHHbIMM HaBblKaMy, a
NPUHLMNAN He UMEeN BO3MOXHOCTY Y6eMTbCA B 3TOM KaK
BO BpeMms Hallma, Tak 1 BnocieacTsnn. ABTOpbI MOMaratoT,
UTO COLMANbHO-TPYAOBLIM OTHOLUEHUAM B aKafemMuye-
cKkom chepe npucywy obe npobnembl — HeHabnlogaeMoro
noseaeHvs 1 HebnaronpuATHoro ot6opa. OHM 06ycnoB-
neHbl hakmuyeckol cneyuanusayueli compyoHuka (uc-
noJsiHeHUeM 00HOU /1U60 HeCcKosbKUX (He 8cex) mpyooabix
¢yHKyul), uto, 6e3ycnoBHO, BNUAET Ha 3PPEKTUBHOCTDL
peanu3aunn KOHTPAKTOB C TOYKW 3PEHMA MO3UTUBHON
areHTCKON Teopun.

ABTOpbI HE OpPUTMHA/bHbBI B MCNOJSIb30BaHMM JAHHON
TEOpUN MPUMEHUTENIBHO K COLMaNbHO-TPYLOBLIM OTHO-
LWeHMAM B akaaemmuyeckon cpepe. HaumHaa ¢ 1990-x rr.
OHa AOCTAaTOYHO YCNeLHO NPUMEHAETCA ANA 06bACHEHNA
dopmmpoBaHMA U peanu3auMmn CBOWCTBEHHBIX YKa3aH-
Hol cdepe KOHTPAKTHbIX OTHoweHui. Mccnegoatenn
MbITafNCb [OKa3aTb, YTO HEOOXOAUMO YUUTbIBATbL MOJO-
YKEHUA areHTCKoW Teopun Ana obecneyeHns opraHm3auu-
OHHOW OCHOBbI peanun3aumm Hay4yHON NoAUTUKK. B yacT-
HocTw, [l. ycTOH 3afaBan BONPOC O TOM, KakM 06pa3om
«He YYeHble» MOTYT 3aCTaBUTb YYEHbIX AeNaTb TO, UTO He-
obxoanmo obectsy. OH mpuwen K BbIBOAY O TOM, YTO
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nepcnekTBa YnpaBieHWs KOHTPAKTHbIMA OTHOLUEHM-
AMM MeXAy NpUHUUNanamyM U areHTamm (yyeHbiMu) mo-
XeT rpo3nTb noteper HayyHON aBTOHOMUW 1 OCHOBHOTO
npefHa3HauYeHnAa HayKn — MOMCKa MCTUHbI [Guston, 1996].
PaccmatpuBas sty npobnemy, H. Moppuc akueHTMpoBan
cneundnYHOCTb akafemmnueckon cdepbl, NO3BONSAOLEN
areHTaM HacNaXAaTbCA CBOE HE3aBUCMMOCTbIO U CBOGO-
Jon gencreuin [Morris, 2003]. IMeHHO 3T1 ocobeHHOCTH
[al0T BO3MOXKHOCTb YY€HbIM, BbICTYMAOLWMM B POSIV areH-
TOB, BMECTO YCTaHOBNEHNA OTHOLIEHWIN «XO3AWH — CJlyra»
(master — servant) co cBoum $pUHaHCMPYOLWMM OpraHoMm
JymMaTb O 6ofiee akTMBHOM yyacTun B ynpasneHuu. o
MHeHwuio H. Moppuca, B KOHTEKCTe HayYHOW NOAUTUKN 3TO
«Pa3MbITME» KPas areHTCKOWM ponu npv nomnycTuTeNbCTee
C 06enx CTOPOH MOXeET OblTb YOOHbIM KaK areHTy, Tak U1
npvHumnany [Morris, 2003]. PaccmaTtpmBas B KauecTe
MPWHLMNAN0B 1 FOCYAAPCTBO, U CYObEKTOB YaCTHbIX MH-
Bectuuun, [. lactoH n K. Kaceunn nonaranu, YTo UMEHHO
areHTCKas Teopus obneryaet BblbOp ponu BCeacTBme
pa3bACHEHNA WHCTUTYLUOHANbHbIX MEXaHW3MOB B3au-
mopencTBMA obLiecTBa 1 yyeHbix [Guston, 1996; Caswill,
1998]. P. MakkopMumK, P. MaliHepc Ha oCHOBe 3To Teopum
NpoaHanM3npoBanmn pasnuyHble Gopmbl yrpaBieHns B
COBpPEMEHHbIX YHMBEPCMTETaX M C OMOPON Ha 3MMUpU-
yecKkue AaHHble AOKa3anu, YTo yyacte npodeccopos B
yNpaBneHnn CHKaeT KayecTso paboTbl By308 [Makkop-
MuK, MaiiHepc, 2011]. Pag 3apy6eHbIX U OTeYeCTBEHHbIX
nccnefoBaTenen NCNonb3oBany areHTCKY0 Teopuo Npu
M3yyeHnn Bbl6Opa YHUBEPCUTETCKUMW AAMUHWCTPaL-
AMM pasHbiX GOPM HallMa aKaieMMYecknx PaboTHUKOB —
MOCTOSIHHbIX, BPEMEHHbIX, 3)GEKTUBHbLIX KOHTPAKTOB
[CoHuH, XoBaHcKas, lOgkesuy, 2008; KysbmuHos, 2011;
MaHoBa, I0gkeBuy, 2011; MNMpaxos, 2011].

OB30P UCCNEQOBAHWIA B OBJIACTU CMELIMANIU3ALIAN
AKAJEMWUYECKOIO TPYOA
TpaHcdopmaLma MUCCMIN COBPEMEHHDBIX YHUBEPCUTETOB
(nepexop OT NpenogaBaTeibCKoW K MCCefoBaTeNbCKO
MUCCUK, OT UCCNEAO0BaTebCKON MUCCUN — K MUCCUN, CBA-
3aHHOM CO CTpaTernamy YCTOMUMBOTO Pa3BUTMA) Npu-
Bena K AUCKYCCUN OTHOCUTENIbHO YHWBEpPCanbHOCTH
HayyHo-neparormyecknx pabotHukos. A.U. Ky3bmnHOB,
M.M. l0aKeBnY gonycKatT CylecTBOBaHNE B COBPEMEH-
HbIX POCCUNCKUX YHUBEPCMTETaX KapbepHbIX TPEeKoB
«npenopgasatenell, CHOKYCUPOBAHHBIX WUCKIOUNTENIBHO
Ha npenogaBaTenbCkoW paboTe (npenogaBaTenen-Tblo-
TOPOB)», «NpenofaBaTenen-nccieqoBaTener, aKTMBHO
BOB/EYEHHbIX MOMMMO MpenofaBaHna B UccnegoBaresib-
CKyto pa6OTy», «YUCTBIX MccnegoBaTeneny, <<npoc|>ecco—
POB-NPaKTUKOB» 1 CTaBAT BOMPOC O TOM, «JOSKHbI /1 BCe
B OfMIHAKOBOW CTemneHu GblTb BOBMEUYEHbI 1 B NMPenogasa-
TeNbCKYI0, M B UCCIIelOBATENbCKYIO AeATENbHOCTbY [Ky3b-
MuHoB, Ogkesuy, 2021, c. 423-424].

BbinonHeHWe 0603HaueHHbIX poneli, 6e3ycnoBHO, CBS-
3aHO C OpraHu3aLen n pacnpeaeneHnem BpeMeHHbIX pe-
CYpPCOB MeXay pa3HbiMV BUSAMU aKaJeMUYeckux pabor.

Ho cywwecTByOT pasnuuHble TOUKM 3pPEHNA OTHOCUTESb-
HO NPeAnoOYTEHUI HAyyHO-NeAarornyeckmx pPaboTHM-
KoB 1 daKTnyeckoro Bblbopa nmu ceoeir ponu. E. fotnb
n b. Kent [1997] oTMeuvaloT OLWYTMMBIA POCT 3aTpaTt
BPEMeHM Ha uccnefoBaHus B yuwepb npenogasaHuio.
PH. Abpamos, N.A. Tpy3pes, E.A. TepeHTbeB [2017], aHanu-
31pya poneBble CABUMM B akaeMmueckon npodeccmm Ha
npumepe HNY BLU3, obpaTnn BHUMAHME Ha HEOOBOJIb-
CTBO HEKOTOPbIX PECMOHAEHTOB pacnpefeneHmem pabo-
yero BpemeHun — Te xoTenu Bbl caenatb Bbi6Op B NONb3y
HayYHON aKTMBHOCTW, paccmaTpuBasa npernofaBaHue
Kak HeobXoauMmblii, HO HEeMepCrneKTUBHBIA BUA OesTesb-
HocTu. MiccnepoBatenu nposenu onpoc 756 pecnoHaeH-
TOB, KOTOPbIM Mpefjaranocb ykasaTb [OM0 BpeMeHMU,
MOTPayYeHHOro Ha MpenofaBaHMe M HayyHOe PYKOBOA-
CTBO, HayYHyl0 U 3KCNepTHyl0 paboTty, agMUHUCTPaATUB-
HYI0 JeATEeNIbHOCTb U Ap., NPY 3TOM YUMTbIBaNaCb TOJIbKO
TpynoBas geatenbHocTb B HAY BLLUS. BoiscHnnoch, uto B
CpefHeM HayyHo-Mefarornyeckre paboTHUKM OKOMO Mo-
NoBUHbI (46 %) cBoero paboyero BpeMeHN MOCBALLAT
npenopgasaHuio, 6onee Tpetn (37 %) — HayyHon paboTe,
91 8% - agMUHNCTPATUBHOWN AEATENIbHOCTY N SKCNEPTHON
paboTe cooTBeTCTBEHHO. Hanbonee MHOrouncrneHHow
OKasanacb rpynna npenogasaTtenen-uccnegosatenei
(41 %), @ ManOYNCNEHHbIMK — TPYMMbl KYHUBEPCANbHbIX
conpat» 1 3kcnepToB (8 n 9 %). Mo pesynbTaTtam nccnego-
BaHWA ObINO CAeNaHO NPeLnooXKeHNE O TOM, YTO TaKoe
pacnpefeneHue pabouyero BpeMeHu CBA3aHO C YCTOABLUM-
MUCA HOpMaMU MPOGECCMOHANBHON KyNbTypbl HayuyHO-
nefarormyecknx paboTHNKOB B OTHOLIEHUW PAAa BUAOB
pestenbHocT [A6pamos, py3ges, TepeHTbes, 2017] -
MHbIMU CNTIOBaMU, CO CJIOKUBLUMMCA HOPMaMK COLManb-
HO-TPYZOBbIX OTHOLLUEHWI.

Mo mHeHuo E.A. KouyxoBoi, Haubonee 3Haummomn
COCTaBniAOWEN aKkagemunyeckon npodeccun ABRseT-
cA npenopgaBaHue. Onmpasacb Ha pe3ynbTaTbl aHanM3a
11 rRyGUHHBIX UHTEPBBIO, NCCef0BaTeNb YKa3blBAET Ha
NpoTMBOpeUMe BUAEHUA aaMUHUCTPAUUAMU YHUBEP-
CUTETOB U OOMBLWIMHCTBOM Hay4HO-Mefarormyecknx pa-
OGOTHMKOB K/IOUYEBOW PO aKafemnyeckoin npodeccum
1 oTMeuaeT, uto ana 6onblmHcTBa HIMP npenogaBaHue
ocTaeTcA Cy6bekTMBHO Hambosnee 3HaUMMOW COCTaBNA-
e npodeccroHanbHom featenbHocTy [Kouyxosa, 2020].
A.A. Ko3bmuHa, paccMOTpeB AaHHble ABYX MexayHapoa-
HbIX nccnepoBaHuii (International Academic Profession
n Changing Academic Profession), yTBepxgaet, uto B
Poccn 60nblUMHCTBO BY30BCKMX NperiofasaTteneil oT-
[Al0T NpeAnoyTeHre NpenoaaBaTenbCKon AeATeNbHOCTY
nepen WUCCNefoBaTeNibCkolW, B OTAMYME OT paboTHMKOB
akafieMuueckon chepbl MHOTMX APYrux cTpaH [2014].

M.B. Kyp6atosa, E.C. KaraH [2016] Ha ocHoBe 3mnu-
pUYeCcKoro M3yyeHnWs axkaJeMMyeckoro OMmnopTYHM3Ma,
BKJItoYatoLLero 27 rnybuHHbIX MHTepBbio 1 onpoc 367 HIP
POCCUNCKMNX YHUBEPCUTETOB, MPULLIIM K BbIBOAY O TOM, UTO
A006pPOCOBECTHOE BbIMOJSIHEHNE BCEX KOHTPaKTHbIX 00s13a-
TENbCTB ABMAETCA CKOPee UCKIIOUYEHNEM, YEM MPABUJIOM.



B xofe usyuyeHna npegnouteHnin acnupaHToB depepab-
HbIX YHUBEPCUTETOB TakXe He OOHApy»KeHO YCTaHOBOK
Ha YHMBEPCANbHOCTb MNPOGECCUOHANBHOrO Pa3BUTUA.
Pesynbtatbl onpoca 1 429 pecnoHAeHTOB MOATBEpAWAN
rmnoTesy O CyLecTBOBaHUN YETbIPEX TUMNYHBIX Kapbep-
HbIX CTpaTervi: nccnefoBatens, Hay4YHo-Neaarornyecko-
ro paboTHuKa — ¢punaHcepa, TMNMYHOIO NpPenoaaBaTess,
«HeomnpeaenMBLWNXCA» acnupaHToB [epacnmoBa, Muxan-
KnHa, CKkaukoBa, 2019].

JUATHOCTUKA NPO®ECCUOHANbHbIX PONEN
(MPO®UNEN) HAYYHO-NEJATOTMYECKNX PABOTHUKOB:
OAHHbBIE N METO[ bl
Mpu ¢opmupoBaHMM BbIOOPKN MCMONb30BANCA KBOT-
HO-NPONOpPLUNOHaNbHbIA MeTog. [ponopunn CTPYKTYpbI
reHepanbHon coBokynHocTn (1874 HayuHO-neparoru-
yecknx pabotHuKka KODY u3 18 cTpyKTypHbIX nogpasge-
neHnin) 6biIM nepeHeceHbl Ha BbIOOPKY, BKIOUAIOLLYHO
207 pecnoHOeHTOB, MO KpUTepuam nosa, Bo3pacTa, Hanu-
YmA/oTCYTCTBUA yUEHON cTerneHmn 1 ap. (tabn. 1).

Onupanck Ha NpeaLwecTByOLIME UCCef0BaHMA B che-
pe AuarHoCTuKM npodeccroHanbHbix GYHKUMIA, @ TakxKe
TPaAMLUMOHHYIO MPAKTUKY MCMOMb30BaHUA TPYAa HAayUYHO-
nefjarormyecknx PaboTHUKOB, Mbl BBIAENUNN ClegytoLime
npodeccroHasnbHble npodunu:

* negarornyeckmi (nepepava sHaHUn);

* HayuHbI (CO3AaHMe 3HaHMe U MHHOBALWIA);

* SKCMEPTHbIA (6onee BbICOKAA CpaBHUTENbHAA KOM-
MeTeHTHOCTb MO CpaBHeHMIo ¢ apyrumm HIP);

* AIMUHVCTPATMBHbIA (BbIMOSIHEHNE OpraHM3aLmoH-
HO-ynpaBneHYecknx GyHKLMN).

HR Management

Ina onpepeneHua xapakTepucTuk (Kputepumes) yKa-
3aHHbIX nNpodunein (Tabn. 2) B TeueHne okTAbps 2021 r.
NPOBEeAEHO TPY SKCMepPTHblE CECCUM, B KOTOPbIX MPUHM-
manu yyactne HIMP skoHomuyeckoro ¢akynbTeTa, npes-
CTaBUTENIM  AAMUHUCTPALNM  YHMBEPCWUTETA, a TaKxe
BHELUHMe 3KCrepTbl.

Ha ocHoBe chopmMMpOBaHHOIO 3KCNepTamm KOHCTPYK-
Ta MccnenoBaHua Obina paspaboTaHa aHKeTa Ana Mpo-
BEAEHVA OHNaMH-onpoca (CM. MPWIIOXKEHNE), KOTOPBbIN
ocylecTBAncA ¢ nomolybio Google Forms. AHkeTa BKJItO-
yana 16 yTBep»KAeHUN OTHOCUTENbHO KaXkAoro M3 YeTbl-
pex yKkasaHHbIX npodunein (Mo YeTbipe Ha KaxAablii Npo-
¢dunb), 610K BOMPOCOB O COLMANbHO-AeMOrpadpuUecKmnx
XapaKTepucTKax pecnoHAeHTOB (Mos, BO3pacT, yyeHas
cTeneHb, cneyuann3aums B akagemmueckon chepe u ap.),
a TakXKe BOMPOChHI, CBA3AHHbIE C JMArHOCTUKOWN npeano-
YTUTENIbHOW NPOdECCMOHANBHON PO, YAOBNETBOPEH-
HOCTbIO OMNNaToN TPyZa W ero Pe3ynbTaTBHOCTbIO.

PecnoHaeHTbl Bblpa)kain CBOE MHEHWE OTHOCUTENb-
HO KaXX[oro YTBEPKAEHWSs, AN OLEHKM pe3ynbTaToB
MCnonb3oBanacb CemMaHTUYecKas auddepeHUmanbHasa
wkana (7-6annbHas WKana ¢ 6UNONAPHbIMK (MPOTUBO-
MONoXHbiMK) onpefaeneHnamn)’. Tak Kak MakCManbHas
OLIeHKa KaxJoro yTeepxaeHua bbina pasHa 7 6annam, To
MakcumarnbHasa oblana cymma 6annos no ogHomy npo-

' Mpumep: «Hanbonblias OONA 3aHATOCTY B YHUBEpCUTETE Y
MeHs CBsi3aHa C npenopaBaHmem (6onee 70 % pabouyero BpemeHun
cocTaBnseT paboyasn Harpyska, Kypcbl B paMKkax nporpamm gonon-
HUTeNIbHOro NpodeccnoHanbHoro obpasoBaHA)», ANA oTBeTa UC-
nonb3oBanach WKana ot 1 o 7, rae 1 — abConoTHO He cornace,
a 7 — MOJNTHOCTbIO corfiaceH.

Tabnuya 1 - Xapakmepucmuku pecnoH0eHmos
Table 1 - Characteristics of respondents

[onsa pecnoHAeHTOB,
Xapaktepucrtuka % (Yenosex)
Mon My»kckom 35,7 (74 yenoseka)
KeHckunin 64 (133 uenoBeka)
Lo 39 net 29 (60 uenosek)
Bospact 39-50 net 39 (81 uenosek)
P 51-60 net 18 (38 yenoBek)
Bonee 60 net 14 (28 yenoBek)
bes cTtenenn 24
YueHas cTeneHb [okTop Hayk 14
Kanangat HayK 62
[ymaHuTapHble HayKun 39
WH>XeHepua 1 TeXHNYeCKne HayKum 40
Otpacnb paboTbl MaTtemaTnuyeckme n ecTeCTBeHHbIE HayKu 48
Hayku 06 obuiecte 50
MNeparornyeckune Hayku 30
101-150 50
151-300 29
MepcoHanbHbIN PERTUHT, Gannbl 46-100 88
P P ' Bbile 300 4
Lo 45 24
He 3anonHan pentuHr 12
Konuuyecmeo, scezo 207 yenosek
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Yn paBneHne YyenoBevyeCckummn pecypcamm

Tabnuya 2 - Xapakmepucmuku npogheccuoHabHbIX posel (npoguseli) Hay4HO-nedazo2uyeckux pabomHuUKo8
Table 2 - Characteristics of professional roles (profiles) of the academic and teaching staff

Mpodunb XapakTepuctuka

s 3aHATOCTb B YHMBepCUTETE CBA3aHa NPenMyLLeCcTBEHHO C NpernoaaBaHnem

S

§ Cpeav nybnukaumii npeobnafalot yuebHble 1 yuebHO-MeToanYeckre ny6nkaumm

% YuacTure B NpoeKTax no co3faHunio COBPEMeHHbIX 06pa3oBaTebHbIX MPOAYKTOB (OHMAMH-KYPCOB, MPOrpamm

o JOMOJHUTENBHOIO NPodeCcCUoHanbHOro o6pa3oBaHNsA)

©

& B cnyyae npennoxeHnin paboTbl B POCCUNCKUX M MHOCTPAHHbBIX PEATUHIOBbIX YHUBEPCUTETAX MPEANOUYTUTENIbHON

= ABNAETCA PONb IEKTOPa, a He uccnefoBaTens
Bbicokue nokasaTtenu ny6vnKaLMOHHON akTUBHOCTU
Hanbonblwasna fona pabouero BpemeHy cBA3aHa C PyKOBOACTBOM AeATENIbHOCTbIO MONOAbIX MCCeaoBaTenei

2 (acnnpaHTOB, MOCTAOKTOPAHTOB)

I

% PerynapHas nogrotoeka 1 nogaya 3afBoK B HayuUHble GOHAbI

T Hannuve xopoluei HayYHOI penyTauumn cpean CTyAeHTOB 1 KoJer (MpurnalleHna B KauecTBe BeAyLiero AoKAaaumnKa Ha
CTaTyCHble HaLMOHasbHble U MeXXAYHaPOAHble KOHPepeHLUMY, yyacTme B ANCCePTaLMIOHHbIX COBETAX, OMMOHMPOBaHNe
npw 3awuTe guccepTaumii n ap.)
AKTMBHOE yyacTre B CTpaTernyecknx ceccusx, pabourx rpynnax yHmBepcuTeTa
HayuHas s3kcnepTtusa (HeogHOKpaTHOe NpuriaLleHrie B KaUeCTBe ONMOHEHTA U/UNK peLieH3eHTa AuccepTaumin/uneHa

= o o

3 peaakLOHHON KOMINerny penTMHroBoro HaLMoHanbHOro n/nnmn mexxayHapoAHoro XypHana/skcneprta BAK/akcnepra

I

B HayuHbIX pOHIOB 1 Ap.)

() 9

c BHewwHAA sKkcnepTM3a (Hanpumep, No 3aKa3y OpraHoOB roCyapCTBEHHOWN BAACTY, UHAYCTPUANbHBIX MAPTHEPOB, KPYMHbIX

A KOMMEpPYECKNX OpraHn3aunii, o6LecTBeHHbIX OpraHn3auuii)
KauecTBO cofilepKaHnA NEKLUMNOHHbIX U NPAKTUYECKUX 3aHATUI 3aBUCUT OT NPaKTUYECKON [eATeNIbHOCTY, He CBA3AHHOM C
paboToi B akagemuueckom chepe

< [locTaTouHO MHOMO BpeMeH 3aHUMaeT AeATeNbHOCTb, CBA3aHHaA C pa3paboTKon 1 MEHEAKMEHTOM 06pa3oBaTENbHbIX

;

3 nporpamm

I

,% Mpeobnagaet paboTa, He CBA3aHHaA C MPernoAaBaTenbCKOM 1 HayuYHON akTMBHOCTBIO (OpraHm3auma npakTuk, pabota c

§ abuTypueHTamu, pa3sutue 6peHaa dakynbTeTa, couranbHas NoOAAEPKKa CTYAEHTOB U Ap.)

g OpraHu3auma paboTbl yHuBepcuTeTa / dakynbTeTa / Kadenpbl B COTPYAHNYECTBE C BHELHVMU NapTHepamm

I

3 OdopmneHmne fOKYMEHTOB, CBA3aHHbIX C OPraHM3aLMOHHO-YNPaBieHYeCKoN AeATeNbHOCTbIO daKynbTeTa/Kkadeapsl

2 (HanprmMep, JOKYMeHTaLMM No opraHn3aLmmn paboTbl CO CTYAeHTaMU-MHBaNNgamm, OXpaHe TPyaa, NPeaoCcTaBieHMIo
couranbHbIX CTUNEHAWI 1 Ap.)

dunio coctanAna 28 6anno.. BoipaxeHHOCTb nNpoduns
akafieMmueckomn paboTbl GUKCUPOBaNach NP NOyYeHUN
onpolueHHbIM 21 6anna n 6onee (npeobnagaHue npodu-
nA Ha 75 %). CornacHo pesynbratam NprcBanBanca ctaTyc
«OAUNH Npodunb», «aBa NPOPUNA», «TpK NpoPuns» 1Mbo
«OTCYTCTBUE APKO BbIPAXKEHHOTO NpodUns».

Cratuctnyeckas 06paboTKa MOMYYEHHbIX AaHHbIX
BKJIIOYaNa AeCKPUNTMBHBIN 1 YaCTOTHbIW aHaNM3, a Takke
perpeccroHHbIN aHanM3 C NMOMOLLbI0 NOCTPOEHUA foru-
CTUYECKNX PErpeccMoHHbIX mogenen. BolumcneHma npo-
BOAWMNCH C ucnonb3oBaHnem Microsoft Excel n oTkpbiTo-
ro nporpammHoro obecneveHus RStudio.

PE3YNbTATbl QUATHOCTUKU NPOOUNEN:
JECKPUNTUBHbIN U PETPECCUOHHbBIA AHANTA3

AHanM3 OUEHOK pecrnoHAeHTaMM CBOero ¢akTnyecko-
ro ¢yHKUMOHana (neaarornMyeckoro, HayyHoro, agmu-
HUCTPATUBHOTO W WCCNEAO0BATEeNIbCKOrO) MOKasas, uTo
46 % Hay4yHO-Neparornyecknx paboTHWKOB He UMeloT
APKO BblpaXkeHHOro npoduna paboTol (Tabn. 3). IMeHHO
3TUX PabOTHMKOB 1 MOXHO OXapakTepu3oBaTb Kak YHU-
BepCanbHbIX CNeLUManncToB, C TOW WUAN MHOW CTENEeHbio
YCMELWHOCTU CcoYeTalowWwmx B npodeccmoHanbHol fes-

TENbHOCTU W NEAArornyeckni, n HayuyHo-nccnegoBaTenb-
CKWIA, 1 AAMUHNCTPATUBHDIN, U SKCNEePTHDBIN GyHKLMOHAN.

Tabnuya 3 - PacnpedeneHue pecnoHoeHMo8
€ y4emom (hakmuyeckux npogpusieli ux desmenbHocmu
Table 3 - Distribution of respondents based on the actual profiles

of their activities
. Honsa
KonuuectBo npodunei T T
OTCyTCTBME APKO BblpakeHHOro npodunsa 46
OpwvH npodunb 36
[Ba npodunsa 13
Tpu npoduna 34
YeTbipe npodunsa 1,6

Cpeaun 36 % pecrnoHAeHTOB C OfHUM Haubonee Bbi-
pakeHHbIM npodusiem paboTbl 6ONBLINHCTBO 3aHMMAET-
CA HayYHOW [eATenbHOCTbIO (34 %) 1 nuwb Hebonbluan
nons — 3kcnepTHo (1 %). HamHOro meHbLe COTPYAHNKOB
CnpaBRAlTcA ¢ ABYMA NPodeccUoHaNbHbIMU PONAMU —
13 %. Yalye BCero oHM COBMELLAKOT Hay4HYIO Y agMUHN-



CTpaTuBHYyl0 paboTy (48 %). Monaraem, uTo Takoe, Ha
nepBbli B3rNA4, CTPAHHOEe coyeTaHne GYHKUMIN 0byCnoB-
NEeHO TeM, YTO [OCTAaTOYHO YacTo MO3MLMMW 3aBedyoLmnX
Kadenpamu, pykoBoguTenen HayuHblx nabopatopuii,
obpa3oBaTesibHbIX MPOrPaMm 3aHMMAIOT COTPYAHUKU C
BbICOKMMMN MOKa3aTeNAMN HayyHOW pe3ynbTaTUBHOCTY.
CoueTaHMe pecrnoHAeHTamMn TPeX BUAOB NpodeccroHalb-
Horo ¢yHKUMOoHana (3,4 %) ceBoanTCA K ABYM BapuaHTam:
nefarorMyeckuin / sKCnepTHbIN / aAMUHWUCTPATMBHBLIN
W nefarornyeckuii / HayuHblid / 3KCNepTHBIN npodunn.
Jlons pecrnoHOeHTOB, KOTOpble OTINMYHO pa3bupatoTcs
B HloaHcax Bcex npodwunein, meHblue 2 %. ITUX cneuu-
aNICTOB TaKXe MOXHO OTHECTW K KaTeropuu «yHuBep-
CaNbHbIX». TakMM 06pa3omM, NPeAnoNIoKeHNE O TOM, YTO
aKkagemmnyeckne pPaboTHMKM CKINOHHbI BblOMpaTb creuw-
anusauuio (Yawle oauH Npodusb, pexe — ABa UK Tpw), a
He OPUMEHTNPOBATbCA Ha OJHOBPEMEHHOE BbIMOJIHEHNE
BCEX BO3MOMHbIX TPYAOBbIX GYHKUWIA, noaTBepaunach
yacTnUyHO. DaKTNYECKN JONU COTPYAHUKOB, BbIOMPAKOLLUX
creunanunsaumnio, ¥ «yHMBEPCANOB» OKa3asinCb PaBHbI.

[anee 6bln NpoBeAeH CPaBHUTENbHDBIN aHann3 GakTn-
yeckux 1 npearnovnTaemblx npoduneii (1abn. 4). OTMeTUM,
4TO Cpean PeCNOHAEHTOB, NCMOMHALMX HayUHbIe (26 %)
1 neparornyeckme (20 %) GyHKLUK, [ONA TeX, KTO CUMTaeT
3TY AeATENIbHOCTb NPEANOYTMTENbHON ANl ceba, ropasfo
Bbiwe (38 1 39 % COOTBETCTBEHHO), YEM CPEeAN 3aHMMa-
IOLUNXCA MPEVNMYLLECTBEHHO AAMUHUCTPATUBHOW pabo-
TON (9 %). MoKasaTenbHO Take, UTo OOosblle NMOSIOBUHDI
PeCrnoHeHTOB, He AaBLWKX OQHO3HAYHOIO OTBETA HA BO-
npoc o Hanbosnee nopxopAlen AnA HUX AeATeSIbHOCTU
(11 %), He MeIOT APKO BblPaXeHHOro Npoduns.

Tabnuya 4 - CpasHeHue hakmu4eckozo u npedno4YumMaemMo20o
npoguneli pabomsi
Table 4 — Comparison of the actual and preferred work profiles

Mpodunb, % oTBETOB
HeatenbHocTb
dakTnueckumn npegnoynTaembin®

AOMUHUCTpaTMBHaA 26 9
HayuHasn 26 38
Meparornyeckas 20 39
JKcnepTHas 7 3

46 1
Opyras (6€3 BblpaXKeHHOrO (3aTpyaHUNMnCD

npoduns) OTBETUTb)

* MpefcTaBneHa CTaTUCTUKa OTBETOB Ha Bonpoc «Eciiv 6bl Bam
NpeasiioXnny B pamkax Ballero TpyAoBOro JOroBopa (CoOXpaHAT-
CA ypOBeHb onnaTbl TpyZa 1 AOMKHOCTb) BbIGpaTb OAHO U3 YeTbl-
pex HamnpaBneHWn JeATenbHOCTY, Ha KOTOPOoM Bbl ByzeTe KOHLEH-
TpYPOBaTb ycUnua, 4To 6bl Bbl BbIGpann?».

O6paTtm BHUMAHWe, YTO B JAHHOM UCC/iefoBaTeNb-
CKOM Kelce eHLWMH, NpeanoYnTatowmx negarornyeckun
MU agMUHUCTPATUBHBIA npodunu, okasanocb 6Oonblue
MY>4MH B 3 1 2 pasa cooTtBeTcTBeHHO. OgHaKko cpeamn

HR Management

cAenaswwux BbIGOP B NONb3y HayyHoro npoduna npeob-
NafatloT PECNOHAEHTbI MYXXCKOTO MOMa — UX YMCAO Ha 7 ye-
noBek 60siblle MO CPAaBHEHWMIO C MPOTMBOMOOXKHbBIM MO-
nom (puc. 1). Mo MHeHWUIo aBTOPOB, NOAOOHas CTaTUCTHKA
AOCTAaTOYHO TPAAMLMOHHA ANs akagemMuieckon coepbl.

13
ALMUHNCTPATUBHbIN .
5

y . 36
e N

y 60
Meparornyeckui
I 2
3KcnepTHb||7|l 4
20
3aTpyAHUINCL OTBETUTD
2
0 10 20 30 40 50 60
YncneHHOCTb, YenoBek
Mon: XKeHcknn W My>KCKON

Puc. 1. PacnpedeneHue npednouymeHutli npogunsa pabomsi
83asUcUMOCMu om NoJsia pecnoHOeHMos

Fig. 1. Work profile preferences
according to the gender of respondents, people

PecnoHgeHTam npeanaranocb TakXKe OLEHWTb, Ha-
CKOMIbKO pa3mep u1x 3apaboTHON MnaTbl COOTBETCTBYET
06beMy 1 CIOXHOCTY BbINOSHAEMOW paboTbl. O NofAHOM
COOTBETCTBUY 3aABUNN Wb 3,9 % yYaCcTHUKOB ONpocCa, O
YyacTuyHom — 35,3% (puc. 2).

MonHocTblo cooTBETCTBYET

. 3,90

Ckopee cooTBeTCTBYET 35,30

Ckopee He COOTBETCTBYeT _ 37,20
B 430

Puc. 2. PacnpedeneHue MHeHUli pecnoHOeHmMo8
06 yoossiemeopeHHocmu 3apabomrot nnamou, %

[NonHocCTbiO HE cooTBeTCTBYET 19,30

3any,D,Hﬂ I0Cb OTBETUTb

Fig. 2. Respondents’ satisfaction with their salary, %

YuutbiBas, YTO MOYTW MONIOBMHA PECMOHAEHTOB CO-
BMeLLAeT YeTbipe Npoduns AeATeNbHOCTH, aBTOPbI Npes-
MOMOXMIIW, YTO OQHOMN U3 NPUYNH HEYAOBNETBOPEHHOCTH
3apaboTHOW NNaToN ABNAETCA BbICOKAsA HaMpPsAXeHHOCTb
TpyZa, CnocobHas NPUBECTU K NOTEPe OTAAYM OT UCMONb-
30BaHMA YenoBeYeCKMX pPecypCcoB B aKafieMmyeckom
chepe. ina ycTaHOBREHMA MPUUYUH TaKUX PE3yNbTaToOB
006paTUM BHMaHWeE Ha pacrnpeaeneHne MHEHUN PecroH-
LEHTOB OTHOCUTENbHO YAOBIETBOPEHHOCTM 3apaboTHOW
MnaTon B 3aBUCUMOCTM OT npodusniein paboTbl U NX KONK-
yecTBa (puc. 3).
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YripaBrieHye YenoBeYeCcKUMI pecypcamm
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Puc. 3. PacnpedeneHue MmHeHuli pecnoHOeHmMoe 06 yoossiemeopeHHocmu 3apabomtotli nnamou
8 3agucumocmu om npocusna pabomel, %
Fig. 3. Respondents’ satisfaction with their salary according to the work profile, %

AHanM3 CTaTUCTUKM OLEHOK MO Kakgomy npodwunto
MoKasblBaeT cregyoLyee:

+ Bonbluan YacTb PECNOHAEHTOB, BLIMOMHAWWWNX af-
MUHUCTPATMBHbIE QYHKLMM, OTMEYAIOT COOTBETCTBME 3a-
paboTHOW nnaTbl BbinosHAemMon pabote (3,38 n 1,93 %
npotrB 1,45 1 0,97 % COOTBETCTBEHHO);

* 3HaUUTE/IbHOE KOMMYeCTBO PeCcroHAdEHTOB, YKa3as-
wrx hakTMYeCKyo NPUHAANEXHOCTb K HAYYHOMY ¥ nefa-
rormyeckomy npounam, He yOOBNETBOPEHbI Pa3mepom
cBoelt 3apaboTHo nnatbl (60 1 70 % COOTBETCTBEHHO);
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* BbIMOJIHAOLME IKCNEPTHYI0 PaboTy MEIOT BbICOKMI
YpOBeHb YAOBMETBOPEHHOCTM 3apnnaton (2,42 npoTus
0,96 %).

MonyyeHHble pe3ynbTaTbl NO3BONAIT NPEANONOKNTD,
uTO Haubonee mpydozampamHol 8 akademuyeckol cepe
A8/19emcs Hay4YHo-ucciedo8amesbckaa u obpazosamersb-
Has OessimesibHOCMb.

VHTepec npefcTaBnseT Takke aHanmu3 COMpPAXEHHO-
CTU KonmuectBa Npodunein n ygoBneTBOPEHHOCTU pas-
MepOoM 3apaboTHON NnaTtbl (puc. 4).
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Puc. 4. PacnpedeneHue MHeHuUli pecnoH0eHmMoe 06 yodosnemeopeHHocmu 3apabomHoti nnamot
8 3a8ucuMocmu om Kosiuyecmea npoguneli pabomel, %
Fig. 4. Respondents’ satisfaction with their salary according to the number of work profiles, %



B rpynne «yHmBepcanbHbIX COTPyAHWKOB» (63 Bbl-
paxeHHoro npoduns) OONA HeygoBNETBOPEHHbIX pa3-
MepoMm 3apaboTHOl MnaTbl B 3 pa3a MpeBblWaeT JONio
yOOBNETBOPEHHbIX'. HeynoBneTBOpeHHOCTb 3apaboTHON
MaaTon PecnoHAEeHTOB C OAHUM BblPaXKeHHbIM podunem
(6,76 npoTnB 1,45 %) MOXeT ObITb OOYCNIOBNIEHA TEM, UTO
yalle Takum npodunem ABAAETCA HayUHbIN (CM. KOMMEH-
Tapui Bbiwwe). AHanNM3 JaHHbIX Ha pyC. 3 NO3BONAET Npea-
MONOXMWTb, YTO MHOrMe MpPefCcTaBUTENN WMEHHO 3TOMN
rpynnbl yKasanu Ha MOjIHOe HEeCOOTBETCTBME pa3mepa
3apaboTHOW nnaTbl Tpygo3aTpaTam. B cnyyae couetaHus
ABYX npodunein H13KMe OLEHKN MOTYT OblTb CBA3aHbI C
MPUCYTCTBMEM HAayYHOrO NPoduna, a Tpex — C NosABAEeHN-
eM nepgaroruyeckoro npoduns, TakxKe ABAAOLLEroca Tpy-
[03aTpaTHbIM.

Wccneposatenbckuin MHTepeC aBTopoB 6bin choKycu-
pOBaH He TONIbKO Ha JOKa3aTeNnbCTBE BbIABUHYTOW rMMo-
Te3bl, HO 1 Ha MOUCKe NPeanKTopoB Bbibopa npodeccuo-
HaNIbHOW CTpaTernn passmTnA. 1na peweHmna 3sTom 3agaun
B aHKeTy Oblfiv BK/OUEHbI BOMPOCHI, NO3BOAALLME OLe-
HWTb COLManbHo-aemMorpadurueckmne XapakTepUCTUKM
pecnoHAeHTOB: MOJ, BO3PacT, HanMyme WM OTCyTCTBME
YUYEHOW CTeneHu, OTpac/ib HayYHoOW crieumanusaumu, a
TaK>Ke MHAMKATOPbl Pe3yNbTaTMBHOCTY B aKaleMMYeCKon
chepe?. TToCKONbKY BCE OHW ABMAKTCA KaTeropuasnbHbi-
MW NepemMeHHbIMKM, C LieNiblo MOUCKa B3aUMOCBA3EN UC-
MoNb30BaCA MeTOf PErpecCMoOHHOro aHanmsa — Obiiu
NOCTPOEHbI [iBE NIOTUCTUYECKUE MOAENU, KOTopble Mo-
3BONAOT NPeACKa3blBaTb BEPOATHOCTb MPUHAANEXHOCTN
K rpynne (Hanpumep, K rpynne Hay4YHO-negarormyeckmx
PabOTHMKOB OfgHOro npoduna) B 3aBUCUMOCTM OT Bbl-
6paHHbIX NPEANKTOPOB.

MepBasa mofenb paccunTbiBanacb No popmyre:

P
log% =a+B1Xi+B2 X2+ +B,X,+e (1)
P(Y) i
roe log o forapydmM OTHOLLEHMSA LIAHCOB MPYHAA

NEXHOCTW K TOW UM UHOW rpynne; X, — He3aBUChMble
nepemMeHHble (MpeanKTopsl); B; — ko3bduLMeHTbI perpec-
cuu, € — oMOKa Mogenu.

Tak Kak pe3ynbTaT BbluMCNeHUA perpeccCMoHHON Moge-
N1 npepcTaBnseT cobon norapudm OTHOLIEHNA LIAHCOB,
[OMONHUTENIBHO PacCYMTBIBANICA MaprUHaNbHbINA, UK
npeaenbHblil, SPEKT NyTem BblpakeHNa dopmysibl yepes
3KCMOHEHTY:
exp?

_exp 2)
1+exp

P(Y) =

1370 MOXeET 6bITb CBA3AHO C HEBBICOKMMM OLIEHKAMU KaXgoro
13 yeTblpex BONpPocoB Npoduna n1mMbo coueTaHneM BbICOKMX U HU3-
KUX OLIeHOK B pamMKax Kaxgoro npoowmns.

2 inf M3MepeHns HayuyHoWN pesynbTaTUBHOCTY MCMOJb3yeTcA
cucTeMa eXXerofHoro penTuHra, yumTbiBaloLwan U HayyHble, 1 obpa-
30BaTesibHble, U SKCMEPTHbIE pe3ynbTaTbl AeATENIbHOCTH, a Takke
pe3ynbTaThl BKaga cotpyaHukos IOOY B peanu3aumio cTpaternm
opraHu3auuu.

HR Management

rmez=o+pB1 Xy +-+B,X +-+B,X,.

B nepeoli MmoOdesiu B KauecTBe 3aBUCUMOI NepemMeHHON
Y BbICTYNUN GUHAPHDBIN NoKa3aTenb YPOBHA PENTUHIA Ha-
YUHO-MEeAArornyecknx PaboTHNKOB YHMBEpPCUTETaS: OT-
BETbl PECMOHAEHTOB «A0 45 6annos» n «46-100 6annos»
NHTEPMPETUPOBANNCL Kak «0», BapuaHTbl «101-150 6an-
nos», «151-300 6annoB» un «Bbile 300 6annoB» — Kak «1»,
HezaBucmbiMu npegmkTopamu X; BolcTynunn npodusnb
N KonmMyectso npodunein paboTbl, OTPaCib HayuyHON
cneumanm3auun (MaTemaTyeckne U ecTeCTBeHHble Ha-
YK, UHXEHEPHOE [eNo, TEXHUUYECKME HayKu, HayKku 06
oblecTBe, rymaHuTapHble Hayku, obpasoBaHue v nepa-
rormyeckme Hayku). KOHTpOnMpyoLwmmmn nepemeHHbIMN
ABNANNCH XapaKTePUCTMKI MOJa U BO3pacTa yY4aCTHNKOB
onpoca. B 1abn. 5 npeactaBneHbl pesynbraTbl NOCTPOEHNA
MOZenNu, a Ha p1UC. 5 NPOAEMOHCTPMPOBaHbI NpefenbHble
3¢dekTbl. B KauectBe pedepeHTHON rpynnbl ObLIN BbI-
6paHbl cnegyiolne Kateropum: npodunb paboTsl — nepa-
rormMyeckmi, oTpacib — ryMaHUTapHble HayKu, BO3pacT —
39-50 neT, Non — XeHCKNN.

CornacHo pesynbTaTaM pPerpeccMoHHOro aHanusa,
cneuvanmsaumsa paboTbl OKasblBaeT AOCTOBEPHOE BIM-
AHME Ha pPenTUHI NpeacTaBuUTeNlen Hay4yHo-MeJarornye-
CKOro coobLuecTBa (pe3ynsTaTMBHOCTb B aKafeMUYecKon
chepe). Tak, nx GpakTUUeckana NPUHALNEXHOCTb K Hayuy-
Homy npodwuno fo 14 % noBsblWaeT BepPOATHOCTb 06na-
[aHUA BbICOKMM PENTUHIOM MO CPaBHEHMIO C Nefaroru-
yecknm npodunem. BoamoxHOCTb paboTatowmx B chepe
Hayk 06 obLecTBe (NCUXONOrnyecKkme HayKu, SKOHOMIKA,
MEHEPKMEHT, COLIMONOrsA, MCTOPUA 1 apXeosiorus, Iopu-
CNpypeHUna, NONUTAYECKNE HAyKN M PErnoHOBefEeHMe,
CMW) pobutbca BbICOKMX pe3ynbTatoB Tpyga go 30 %
Bbllle, YEM Y COTPYAHWKOB M3 OTPACAU F'YMaHUTapHbIX
HayK (A3bIKO3HaHWe U nuTepaTtyposeneHune, dunocodus,
3TMKa 1 PeNnrmoBefeHne, NCKYCcCTBO 1 KynbTypa). Mpu
3TOM YBenuueHune Konmyectsa npodunenn NoaoxuTenb-
Ho (go 13 %) BNMAET Ha BepPOATHOCTb 06SlafjaHNA Bbl-
COKMM PenTUHIrom. MHbIMn crioBamu, 3Ta BEPOATHOCTb
BbllUe ANA YHUBEPCANbHbIX akafleMMUeckux paboTHNKOB.
My>unHbl 40 4 % Yalle NoAYYaoT BbICOKUIN PENTUHT, YeM
MKEHLUMHbI.

Bo 8mopoli modesu B KauecTBe 3aBMCUMOW NepemeH-
HOM Y BbICTYNUN GMHAPHLIA NOKa3aTeNb YAOBIETBOPEH-
HOCTU COTPYLHWMKOB pa3mMepom 3apabotHoi nnatbl. OT-
BETbl PECMOHAEHTOB «CKOpee He COOTBETCTBYET» U «MOJ-
HOCTbIO He COOTBETCTBYET» WHTEPNPETUPOBANNCH Kak
«0», «NOAHOCTbIO COOTBETCTBYET» U «CKOPEe COOTBETCTBY-
€T» — KakK «1». B KauecTBe He3aBNCUMbIX NPEeANKTOPOB X;
BBICTYNMAN Npodunb 1 Konmyectso npodunenn paboTsl,
NepCoHanbHbIN  PENTUHI  HayYHO-Negarornyeckmnx pa-
60THUKOB. AHANOrMYHO MEPBON MOLENN KOHTPONMPY-
OWUMM NepPEMEHHBIMU MOCNYXWAW MO U BO3PACT pe-

3 YuntblBanucb BapraHTbl OTBETa Ha BOMNpoc «Kakos Balu noka-
3aTeslb MepPCOHaNbHOro PerTHHra 3a NocnegHuin roa?» (go 45 6an-
nos, 46-100 6annos, 100-300 6annos, Bbiwe 300 6annoB, He 3a-
NOSHAN PENTUHT).
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Tabnuya 5 - BausHue npoguneli u ompacau HayyHol cneyuanu3ayuu Ha pelimuHe Hay4Ho-neddazo2udeckux pabomHUKos:
pe3ysibmamel pacyemog sio2ucmuyeckoli peepeccuoHHOU Modenu
Table 5 - Impact of profiles and academic fields on the ATS rating: the result of calculations of the logistic regression model

YMNPABAEHEL, 2022. Tom 13. Ne 5

LWkana B CraHpgapTHas ownobka | MpepenbHbin 3pdekT
HayuHbin 0,76* 0,42 0,14
DKCMepTHbIN 0,76 0,99 0,14
Mpodunb —
AAMVHUCTPATUBHbBIN -0,54 0,68 -0,09
3aTpyaoHUANCH OTBETUTD 0,25 0,62 0,04
NH>KeHepma 1 TeXHNYeCKne HayKun -0,17 0,62 -0,03
Orpacis MaTtemaTnueckme n ecteCTBeHHble HayKu -0,48 0,58 -0,08
Haykun 06 obuwiecte 1,58%* 0,53 0,3
MNeparornyeckne Haykn 0,52 0,6 0,1
Konnyectso npodunei 0,74%*** 0,21 0,13
bonee 60 net 0,95 0,57 0,18
Bo3spact 51-60 net 0,23 0,52 0,04
[o 39 net -04 0,43 -0,07
Mon My»kckom 0,86* 04 0,16
(Intercept) —1,92%** 0,54 -
Pseudo R? 0,21
N 207

MpumeyaHue: *** p-value < 0,0001; ** p-value < 0,001; * p-value < 0,01.
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Puc. 5. [pedenbHbie 3¢hpekmbl npedUKMOpos pe3ysbmamusHocmu 8 akademuyeckoli chepe
Fig. 5. Marginal effects of performance predictors in the academic sphere
CMOHAEHTOB. B KauecTBe pedepeHTHOW Fpynmnbl Bbi6paHbl CoTpynHuKY, NpuHagnexawme K 3SKCNepTHOMY WU

cnepyowme Kateropumn: npoduns pabotbl — negarornye- agMUHUCTPATMBHOMY nNpodunaM, CTaTUCTUYECKU Ao-
ckui, pentuHr — 101-150 6annos.; Bo3pacTa — 39-50 neT, CTOBEPHO C GOMbLUE/l BEPOATHOCTHIO BXOAAT B rpynny
MON — >KeHCKWUiA. Pe3ynbTaTthl pacyeToB NpefcTaBrieHbl B YAOBETBOPEHHbIX 3apaboTHOM nnatoi — fo 38 1 32 %
Tabn. 6, NnpegenbHble 3pdeKkTbl AAHHOW MOAENM NPOUN- COOTBETCTBEHHO B CPABHEHWUW C COTPYAHWKaMU neparo-
NIOCTPUPOBaHbI Ha puc. 6. rmyeckoro npoduns. Obnagaten NUYHOTO perTVHra B

npegenax oT 151 go 300 6annoB TakXKe yalle OKasblBa-
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o]
Tabnuya 6 - BausaHue svibopa npogunsa u pelimurea HINP Ha 3apabomHyio nnamy: 8
pe3ysibmamel pacyemos sioeucmuyeckoli pezpecCUOHHOU Mooenu %
Table 6 - Impact of the profile chosen and the ATS rating on salary: the result of calculations of the logistic regression model g
o
N
Lkana B CraHAapTHas ownbKa MpepenbHbIn 3¢ deKT E
HayuHbiit -0,47 04 -0,9 E
JKCnepTHbIi 1,88* 0,96 0,38 z
Mpodunb - =
AOMVHNCTPATUBHbIN 1,52*% 0,66 0,32 w
=
3aTpyaHACh OTBETUTD 0,22 0,54 0,05 g
Bbiwe 300 -0,49 14 -0,08 z
-l
151-300 2,17 **¥ 0,58 0,43 E
PeiituHr, 6annbl | 46-100 0,43 0,42 0,08 5
[o 45 0,08 0,64 0,01
He 3anonHan pentunHr 0,51 0,75 0,1
Konnyectso npodunein -0,58 ** 0,21 -0,12
Bonee 60 net 0,24 0,53 0,05
Bospact 5-60 net 0,16 0,48 0,03
Lo 39 net 0,59 04 0,12
Mon My>kckom 0,2 0,37 0,04
(Intercept) -0,83 0,48 -
Pseudo R? 0,13
N 198
lMpumeyaHue: *** p-value < 0,0001; ** p-value < 0,001; * p-value < 0,01.
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0,0 0,2 04

Puc. 6. [pedenbHbie 3¢hhekmobl npedUKMopos NPUHAOIeXXHOCMU K 2pynne compyOHUKO8 YyHU8epcumema, y008/1emeopeHHbIX
coomeemcmeauem pasmepa 3apabomHoli nsiamsi 06semy U CJI0XKHOCMU 8bINOJIHAEMbIX pabom

Fig. 6. Marginal effects of belongingness predictors of university staff satisfied with the correlation between their salary
and the volume and complexity of the work performed

HOWM nnaTbl 06bEMY 1 CHOXHOCTU BbINOSIHAEMbIX PaboT.
Mo MHeHUIO aBTOPOB, 3TO FOBOPWT B NOJNb3y NPEeAnoso-
XKEHMA O BbICOKMX Tpyfo3aTpaTax B C/lyyae akTUBHOIO CO-
BMeLLEeHNA pa3HbiX Npodusnen.

l0TCA B 3TOW rpynne, yem obnagatenn pentuHra ot 101
po 150 6annos. O6HapyxeHO, uTO 6onbluoe Konnye-
¢8O npodwunenn pabotbl 40 12 % CHUXKAET BEPOATHOCTb
YOOBJIETBOPEHHOCTU COOTBETCTBMEM pa3mepa 3apabort-
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3AKJTIOMEHUE

Pe3ynbTaThl cCnefoBaHWA NPeANoYTEHU OTHOCUTENBHO
npodunsa esTenbHOCTH B akafeMnueckon chepe no3so-
NUAW caenaTtb CneaytoLre BbiIBOADbI.

Bo-nepsbix, Npy 06bACHEHUM MeXaHM3Ma CoLManb-
HO-TPYZOBbIX OTHOLWIEHWA C OMOPOW Ha MNO3UTUBHYIO
areHTCKylo Teoputo obHapyxuBaeTcA npobnema HeHa-
6nt0paeMoro noeefdeHVa M HebnaronpuaTHOro oTbopa,
a TaKXe BbICOKMEe MOpasibHble PUCKK, 06YCOBNEHHbIE
baKTUYeCKMM BBIMONIHEHNEM OfHOW NUOG0 HECKONbKUX
TpynoBbix GYHKUMIA (HayyHOW, npenofaBaTeNibCKoN, ag-
MWUHWCTPATMBHOW, 3KCMepTHON). TakuM 06pa3om, oxnaa-
HVSA aAMUHUCTPALMIA YHNBEPCUTETOB OTHOCUTENBHO YHW-
BEPCanbHON Pe3ynbTaTUBHOCTM HAYYHO-MEeAArormyeckmnx
pabOTHMKOB He COOTHOCATCA C peanbHOCTbI. B pamkax
nccnenoBaHmaA BbiABEHO, UTo 46 % HIP He nmeloT ApKo
BblpaXeHHoro npoduna paboTbl (HayuyHoro, negaroruye-
CKOro, 3KCMNepTHOro, agMUHNCTPATNBHOrO), a AonA pec-
MOHAEHTOB, KOTOPbIM yaaetcA 3¢pdeKTMBHO COBMeLLaTb
BCe BMAbI aKaemMmnueckoro GpyHKLMOHanNa, He JOCTUraeT 1
2 %. U Tex, n ppyrunx coTpymHUKOB (48 %) MOXKHO OTHECT
K KaTeropum «yHuBepcanos». Takum obpa3om, rinortesa
NCCneaoBaHUA YaCTUYHO NOATBEPAMNACh.

Bo-BTOpbIX, OOHapyXeHO HECOOTBETCTBME MeXay
npeanoYTeEHNEM PecnoHAEeHTaMU TOro AU MHOTro GyHK-
UMoHana M ux ¢aktuueckon paboton. Cpean 3aHMMa-
IOWMXCA NPEeUMyLLEeCTBEHHO HayuHon (26 %) n neparo-
rmyeckon (20 %) pesaTenbHOCTbIO AONA TeX, KTO oThaeT
el npefnoyTeHve, ropasfo Bbllle, Yem Cpepu BbiMof-
HALWMX B OCHOBHOM afMUHWCTPATUBHYIO paboTy (38 u
39 % cOOTBETCTBEHHO NPOTUB 9 %). MNocneaHun dakT, no
MHEHUIO aBTOPOB, B 3HAUMTENIbHOW CTEMeHW YrpoXkaet
NPOLYKTMBHOCTM U MOTMBALUK HAYYHO-MEAArormyeckmnx
PabOTHMKOB, a TaKXe KOCBEHHO CBUAETENbCTBYET O pac-
MPOCTPAHEHUN HETaTUBHOTO BNIMAHUA MEHemXepr3ma
B aKagemudeckou coepe [dum, 2014].

B-TpeTbux, aHanu3 ynoBNETBOPEHHOCTU PECTOHAEH-
TOB 3apabOTHON NNATOW, NPOBEAEHHDIN C yYeToM 1X dak-
TUYECKNX Npodunen n KonuuecTsa 3TUX Npodunen, ooka-
3an, YTo Haubonee TPyHO3aTPATHbIMU B aKafeMNYECKON
cdepe ABNAOTCA HAayyHO-UCCNefoBaTeNbCKUe 1 06pa3o-
BaTeSibHble QYHKUUW. ITOT BbIBOL MOXET YUMTbIBATbCA
npu pa3paboTke NOANTUKN MOTMBALMN.

B-ueTBepTbIX, NO pe3ynbTaTaM PErpeccroHHOr0 aHa-
nn3a BbIABNEHO, YTO B akajeMuyeckon cdepe creuu-
anusauua paboTbl OKa3blBaeT [OCTOBEPHOE BAUAHME
Ha ee MPOAYKTMBHOCTb. TaK, dakTUueckas NprBepXKeH-
HOCTb akafleM1uyecKknx paboTHNKOB HayyHoMy npodunio
00 14 % noBbllIAeT BepPOATHOCTb 00MajaHNA BbICOKUM
PENTNHIOM MO CPaBHEHMIO C NMefarormyeckum npodunem.
Ba)KHO OTMeTUTb, YTO BO MHOIMX POCCUNCKNX YHUBEPCU-
TeTax, BKMoYaa nccnegyemblii, NpUCcyTCTBYeT HEKOTOPbIN
NepeKocC B HageneHUn 6onblueil 3HAYNMOCTBIO HayUHbIX
nokasaTeneil pe3ynbTaTUBHOCTM MO CPaBHEHMIO, Hampu-
Mep, C NoKasaTefiAMM Nefarornyeckon AeaTenbHOCTH.
Be3ycnoBHO, JaHHbIN daKkT OTpa)aeT cTpaTernyeckue
NPUOPUTETbI POCCUICKOTO MOCY[AapCTBa, HO OTHIOAb He
CBUAETENBCTBYET O TOM, UTO TPYA HAyyHO-Meparornye-
CKUX pabOTHWMKOB MO ApyrM npodunAaM OLEeHUBaeTcA
CrnpaBeasimBo.

Kpome Toro, obHapy»eHo, U4TO C YBENUYEHUEM KO-
nunyectBa npodunein JeATeIbHOCTU CHXKAeTcA BepoAT-
HOCTb YAOBNETBOPEHHOCTN COOTBETCTBMEM 3apniaThl
06beMY U CNOXHOCTU BbINOMHAEMbIX paboT. 3To nog-
TBEP)KAAET Te3UMC O TOM, YTO OpPUEeHTaUWs Hay4yHo-Te-
[arornyecknx pabOTHMKOB Ha onpepeneHHyl cneuu-
ann3auuio MOXeT CHU3NUTb UX TPY[03aTPaThbl Y MOBLICUTD
YOOBNETBOPEHHOCTb TPYLOM U pa3mepoM 3apaboTHo
nnatol. W



HR Management 97

Mpunoxerue — AHkema uccnedosaHus npogusneti HIP
Appendix - Questionnaire on ATS profiles

1. OueHuTe, B Kakom CTeneHn NprYBeAEHHbIE YTBEPXKAEHNA OTpaXKatoT Baluy GakTnyeckyto exxeHeBHYI0 3aHATOCTb /
aKTUBHOCTb B YHMBepcuTeTe / Bawm nHtepech n npuoputeTsbl B 0651aCTyi CO6CTBEHHOTO pa3BuUTMA. [Ina oTBETa UCMONb-
3yiTe WwKany ot 1 go 7, rae 1 — abcontoTHO He COrnaceH, a 7 — MOIHOCTbIO COraceH.

bann

YTBepxaeHue (otr1p07)

Hanbonbluas gons 3aHATOCTM B yHMBEPCUTETE CBA3aHa C npernofaBaHuem (6onee 70 % pabouero BpeMEHU COCTaBseT
ayOouTOpHas Harpyska, NpoBefieHre 3aHATMI Mo NporpamMmmamM AOMOJIHUTENIBHOTO NPodeccroHabHOro obpa3oBaHus)

Mo nToram roga HanbonbLUyto JoN0 Ny6AMKALMIA COCTABASAIOT yuebHble U yuebHO-MeToanYecK e ny6nmKkauum

UPRAVLENETS/THE MANAGER 2022. Vol. 13. No. 5

MHe npeacTaBnsaeTcs BaXkHbIM U MHTEPECHBIM yJyacTre B NMPOeKTax Mo CO34aHNI0 COBPEMEHHbIX 06pa3oBaTesibHbIX NPo-
LYKTOB (Hanpumep, NOAroToBKa OHMaH-KypPCOB, aBTOPCKMX NPOrpaMm AOMNONHUTENbHOIO NPodpeccroHanbHoro obpaso-
BaHWA, y4eOHUKOB BO BHELUHMX POCCUNCKIX U MEXAYHAPOAHBIX M3AaTeNbCTBax)

Ecnn 6b1 MHe npeacTaByuncA WaHc NoayvYnTb npurnaieHmne n3 peVITVIHFOBbIX pOCCVIIZCKI/IX N NHOCTPAHHbIX YHUBEPCUTETOB
ONA UTeHUA NeKUUin, To A 6bl 0653aTENBHO MM BOCMONIb30BAJICA U OTIOXWA(a) BCe CBOM TeKyLWmMe aena n NnpoeKTbl

A 3¢ deKTUBEH B HayUHOI AEATENBHOCTU: EXKErofHO MHe yhaeTca ny6nnKkoBaTb He MeHee 1-2 cTaTell B M3JaHWAX, BKIIO-
UEHHbIX B MeXAYHapoaHble 6a3bl AaHHbIX (Scopus, WoS)

Y MeHA JOCTaTOYHO MHOrO BpemeHN 3aHMMaeT PyKOBOACTBO MOJIOOAbIMU MccnieaoBatTenamm (aCI'II/IpaHTaMI/I, NOCTAOKTO-
pPaHTaMu, mosioabiMn npenonaBaTenﬂMM)

A PerynapHo npwuiarato ycunua no NnoarotoBke 3aABOK B Hay4YHble (I)OHAbI

fl yBEpEH, UTO y MEHSA XOPOLUAsA HayyHas penyTauua Cpeam CTYAeHTOB U KOMJer (YacTble NpUriaLleHns B KauecTse Bely-
Lero fOKNafuMKa Ha CTaTyCHble HaLUOHalbHbIe 1 MeXAYHapOAHble KOHbepeHUMK, yyacTe B IMCCEPTALMOHHBIX COBe-
Tax, ONMOHVMPOBaHUE AUccepTaLuii, 6onblIoe KONMYECTBO CTYAEHTOB, BOBNIEUYEHHbIX B COBMECTHbIE NCCNIeA0BaHNA)

JocTatouHo MHOTrO paboyero BpeMeHy MHe MPUXOANTCA MOCBALLATD YHACTMIO B CTPATErMUYECKMX CECCUAX, pabounx rpyn-
nax yHuBepcuteTa

YacTo MeHA NpurnawatoT B KayecTBe Hay4YHOro sKcnepTa (ONnoHeHTa U/vunu peLeH3eHTa guccepTaumin / uneHa pegakum-
OHHOW KOonfierny penTMHroBoro HaLUMOHaNbHOro U/unn MexgyHapoAHOro XypHana / akcnepta BAK / akcnepTa HayuHbIX
¢doHpoB 1 ap.)

MHe yacTo npuxoanTCA NPOBOAUTL BHELLHIO 3KCNepTu3y (Hanpumep, ANA OpraHoB rOCyfapCTBEHHOWN BAacTW, UHAY-
CTprianbHbIX MAPTHEPOB, KPYMHbIX KOMMEPYECKMX OpraHmn3aLuii, o6LecTBeHHbIX OpraHu3aLmi)

KauecTBo coiepkaHna MOMX NIEKLMOHHBIX U NPAKTUYECKNX 3aHATUI 3aBUCUT OT MOEN NPaKTUYECKON AeATeSIbHOCTH, He
MMeloLLeli OTHOLLEHNWS K paboTe B yHUBEpCUTETe

JlocTaTouHO MHOrO BpeMeHu y MeHsA 3aHMMaeT paboTa, cBA3aHHaA C pa3paboTKon 1 peanmsauyven obpa3oBaTeNbHbIX
nporpamm

MHoOro BpemeHu y MeHsi 3aHMMaeT paboTa, He CBA3aHHas C NpPerofaBaTeNbCKOW Y HayyHOW AeATeNbHOCTbIO (OpraHu-
3auua NPaKTUK, pabota ¢ abuTypreHTamu, pa3sute 6peHaa GpakynbTeTa, coumanbHas NoaaepKKa CTyAEHTOB, KynbTyp-
Ho-fJocyroBas paboTta co cTyaeHTamu, UMdpoBOe CONPOBOXAEHUE GYHKLNOHMPOBAHNA CTPYKTYPHOIO NOAPa3aeNieHus,
pa3BuTre MexAyHapOAHbIX CBA3eN 1 ap.)

JocTaTouHo YacTo 3aHMMalOCh OpraHu3aumein paboTbl yHuBepcuteta / dakynbreTa / Kadefpbl C BHEWHUMM NapTHEpamu

Mne npnxoanTca TpaTuTb MHOIO BpeMeHWN Ha O(I)OpMJ'IEHI/Ie OOKYMEHTOB, CBA3aHHbIX C OpraHnU3aUyOHHO-yMNMpaBneH4e-
CKOW [eATeNIbHOCTbIo d)aKyaneTa/Kad)enpbl (Hanpmmep, AOKYMeHTaunnm no opraHnsayuun pa6OTbI CO CTyAeHTaMN-nHBa-
nngamMmun, oxpaHe Tpyaa, npeaocTaBeHUIo coualnibHbIX CTUNEHZNA U ,up.)

bonee BbicoKasn TPyAoOBaA Harpyska v COKpallieHune cBoboaHoro BpemMeHn B CBA3M C nepexogomMm Ha ANCTaHUMOHHbIe
¢OprI pa6OTbI noATankmBaeT MeHs Bce 6onblue n 6onblie cneynanmsnpoBaTbCA, a HeE NblTaTbCA 6bITb YHUBepCcanbHbiM
Hay4HO-nefgarorn4yeCcknm pa6OTHVIKOM, CcoBMeLUaWnMM Hay4uHylo, negarorn4yeckyto, agMMHNUCTPATUBHYIO U SKCNEPTHYIO
[EeATENIbHOCTb

2. Ecnn 661 Bam npeanoxuny B pamkax TpyAOBOro AOroBopa (COXpaHAETCA TOT e YPOBEHb OMnaThbl TPYAA, LOMK-
HOCTb) BblIOpaTb OAHO 13 YETbIPEX HANPABEHUI JEATENIbHOCTH, Ha KOTOPOM Bbl GyaeTe KOHLEHTPUPOBATb CBOU YCu-
nus, 4to 6bl Bbl BbIOpanu? (oguH BapyaHT OTBeTa)

L1 Neparoruyeckuii npodusb

[] HayuHbln npodwunb

[] SkcnepTHbIn Npodunb (BbINOAHEHME GYHKLMIA SKCNepTa ANs YHUBEPCUTETaA U ANA BHELHWX OpraHu3aLmii)

L] Npodunb agMuHMCTpaTOpa akafeMuyeckon chepbl (0becneyeHne opraHn3aLmMm 1 ynpasBieHsa OCHOBHbIMY
npoueccamm B yHMBEpCUTETe, Ha dpaKysbTeTe)

[] 3aTpygHatocb OTBETUTD
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3. Kak Bbl cunTaeTe, cooTBeTCTBYET N1 pa3mep Bawei 3apaboTHOM nnatbl 06bEMY U CIOKHOCTU PaboTbl, KOTOPYIO
Bbl BbinonHAeTe? (BblbepnTE OANH BapUaHT OTBETA)
[ MNMonHoCTbio COOTBETCTBYET
[] Ckopee cooTBeTCTByeT
[] Ckopee He coOOTBeTCTBYET
[ MNMonHOCTbIO He COOTBETCTBYET
[] 3aTpygHatocb OTBETUTD

4.Tlon
L] Myxckon

L] MeHckuin

5.Bo3spact

6. YueHas cteneHb
[] bes cTeneHnu
[] Kanaupat Hayk
[] [okTop Hayk

7. Crax paboTbl B yH/BEpCUTETE

8. Otpacnb Bawen HayyHOW cneumann3aumm

L] MatemaTunyeckue 1 ecTeCTBeHHble HayKm

L] MHxeHepHOe feno, TeXHUYecKme Hayku

L] Hayku 06 obLiecTBe (Ncmxonornyeckme Hayku, SKOHOMUKA, MEHEXKMEHT, COLIMONOrna, UCTopuA
1 apXxeosnoruia, PUCNPyAeHUMA, MOIMTUYECKME HAYKN U PErMOHOBeeHNe, CMK)

L] NymaHuTapHble HayKkm (A3bIKO3HaHWe 1 NTepaTypoBeaeHne, dunocodus, TUKa 1 penurrosegeHve,
WCKYCCTBO 1 KyNbTypa)

[] Ob6pa3oBaHue 1 Negarormyeckne Hayku

9. YkaxuTe Ball nokaszaTenb NepCoHanbHOro penTuHra 3a nocneaHui rog (s 6annax)
O Oo 45
1 46-100
] 101-150
] 151-300
[ Bbiwwe 300
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Abstract. Academic service quality in higher education is co-created by all participants of the educational process, including
students. Word of mouth communication (WOM) in the education sector is among the main tools to assess the level of train-
ing services. In this context, the study investigates the relationship between the student role, academic service quality, word of
mouth communication, and electronic word of mouth communication in higher education. The theoretical basis of the research
is the principles of behavioural economics and service-dominant logic theory, in particular. Hypotheses were tested using the
structural equation model. The research data collected using the questionnaire method were obtained from 164 students in the
foreign language preparatory class at a state university in Kyrgyzstan. IBM SPSS AMOS 21 package program was used to test the
structural relationships in the research model. The findings showed that student role positively affected academic service qual-
ity and WOM communication. In addition, it was concluded that academic service quality positively impacted word of mouth
communication, which, in turn, affected electronic word of mouth communication. Among the directions of future research are
studies with a larger sample and different research methods and designs used.
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B3anMOCBsA3b KayecTBa 00pa3oBaTe/IbHBIX YCIIYT,
BOBJIEUEHHOCTH CTYJAE€HTOB U «capadaHHOro paguo»
B cdepe BBICIIIET0 OOpa3oBaHUA

A. Texun'
"Yuusepcutet Opgay, r. Opay, Typuws

AHHOTauuA. KayecTBo obpa3oBaTenbHbIX YCIYr B By3aX 3aBUCWT OT BOBMEUYEHHOCTW B 06pa3oBaTeNbHbI NPOLIECC BCEX €ro
YYaCTHUKOB. OfHVM 13 OCHOBHbBIX MHCTPYMEHTOB OLIEHKIM AaHHbIX YCYr ABNAETCA MHeHue obyuvatowwmxca. CTaTba noceaALeHa
onpefeneHnto B3aMOCBA3N MEXAY OT3blBaMn CTYAEHTOB 00 0OyuYeHUM, KauecTBOM YHUBEPCUTETCKMX YCNyr U «capadaHHbIM
paguo» B YCTHOW 1 3NeKTPOHHON dpopmax. MeTofonormyeckuii Kapkac ncciefoBaHnA COCTaBUIM OCHOBbI MOBEAEHYECKON SKO-
HOMMKW, B YaCTHOCTW KOHLIENLUMN CepBUC-HOMUHAHTHON NIOrMKK. [IpoBepKa rmnoTtes ocylwecTBiAnacb C NOMOLLbIO METOA0B
MOAENVMPOBaHNA CTPYKTYPHbIMU YpaBHeHUAMU. MHGopmaLmoHHo 63301 nocnyxunu pesynbratbl onpoca 164 cTyaeHToB, 06-
YUaloLMXCcA Ha NOAroTOBUTE/bHbBIX Kypcax MHOCTPAHHOIO A3blka B OAHOM U3 rOCyAAPCTBEHHbIX YHUBEPCUTETOB Kbiprbi3cTaHa.
[na 06paboTKy NoNyyYeHHbIX AaHHbIX UCMONb30BaICA CTaTUCTUYECKNI NporpamMMHbIi nakeT IBM SPSS AMOS 21. MoaTteepxaeHa
rMrnoTesa O NONOXWUTENbHOW B3aMMOCBA3N MeX[Y KauyeCTBOM BbICLIEro 06pa3oBaHNA 1 BOBIEUEHHOCTbIO CTYAEHTOB, a TakxKe
3HAUYVIMOCTb KX POJIN KaK YYacTHUKOB 0bMeHa nHdopmaLmeln 06 0byueHUn. YCTaHOBNIEHO CYLLECTBEHHOE BO3AENCTBUE YPOBHSA
aKaleMUYeCcKnX YCIyr Ha cofiepaHme YCTHbIX OTKNMKOB. TakxKe [OKa3aHO, YTO YCTHble PEKOMEHAALMN BbINOAHAIT GYHKLUMIO
MefuaTopa Npu OLEHKe BIUAHKA KayecTBa BbICLIEro 06pa3oBaHUA Ha NIEKTPOHHbIN 0OMeH MHeHUAMU. epcnekTUBHbIMM Ha-
npaBneHnAMM JanbHeRLInX NCCefoBaHUI MOTYT CTaTb YBENIMUYEHVE BbIOGOPKY, a TakxKe Yrny6neHHbI aHanmn3 pacCMOTPEHHbIX
B3aMMOCBA3el C NCMOb30BaHNEM AOMNONHUTENbHbBIX HAYYHbIX METOLOB.

KnioueBble cnoBa: MapKeTUHT YCNyr; BbiCluee 06pa3oBaHIe; KauecTBO YHUBEPCUTETCKOrO 06pa3oBaHus; pPoib CTYAEHTOB; «Ca-
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INTRODUCTION
Marketing has gone through essential stages, includ-
ing product, sales, and marketing understanding. This
process has also shaped the perspectives of marketing
thinkers. In comparison, the exchange of goods focuses
on economic actions, people’s lifestyles, welfare levels,
participation rates in working life, etc. Along with many
other changes, there have been developments in the ser-
vice sector. In this sense, it has become very difficult to
create value in today’s competitive conditions. The abun-
dance of alternatives, the level of consumers’ knowledge,
and benefit expectations require businesses to develop
a comprehensive strategy. Producer and customer roles
can no longer be considered separately [GUmdis, Aksoy,
2022]. It is mainly the services sector developments, look-
ing at today’s marketing, economy, and business world
from a different perspective, that comprehensively rein-
terpret exchange relations, resources and market systems
with the terminology developed by itself [G6gce, 2020].
In modern environment, where customer-oriented un-
derstanding is dominant, service marketing is extensively
researched in the literature. Therefore, service marketing,
which contributes to the emergence and best promo-
tion of the process or performance, is a vital activity for
businesses, especially in the context of the current com-
petitive market. It can be said that this situation is also
valid for educational services. The perception of the ser-
vice quality in higher education (HE) is a subject that has
been researched around the world for many years due to
its dynamic structure [El Alfy, Abukari, 2020]. The concept
of quality in higher education institutions (HEIs) can be
defined as meeting or exceeding students’ educational
expectations. When students’ expectations are met or ex-
ceeded, services are considered of high quality; otherwise,
the quality is considered low. Therefore, these outputs,
intangible features in the service sector, are expected to
provide a performance that will benefit students [Cinkir,
Yildiz, Kurum, 2021].

The issue of creating value in the service process is
a process where consumers are involved in more func-
tions and co-creation of value with the business. Value
creation can also be expressed as a process in which the
customer benefits from the products and services offered
by him [Gronroos, 2008]. With the service-dominant logic
(SDL) theory, it is stated that creating value is not a one-
sided responsibility of the business to the customer, but
on the contrary, it is a process that emerges because of
mutual interaction with customers [Aydinocak, 2015]. In
contrast to the general economic view, SDL explains how
one actor creates value for another with knowledge and
skill. What is exchanged here is not the product but the
knowledge and skill of the actors [Vargo, Lusch, 2014].
HEls are also organizations that create value with trainers,
students, and other personnel. In the co-creation of value
in higher education, student and trainer staff should be
of appropriate quality. It would not be wrong to say that
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the teaching staff should be knowledgeable, interested,
egalitarian, and enthusiastic in this process because co-
creation value is a phenomenon that occurs in the in-
teraction process. In this process, students should have
critical thinking, working habits, intelligence, a sense of
responsibility, strong personality, and communication
skills [Diaz-Méndez, Gummesson, 2012]. In this context,
both marketing theory and HE literature support the ser-
vice role of students in co-creating value service quality
[El Alfy, Abukari, 2020]. It is also stated that the interac-
tion between the service, the environment, and the value
is co-creation. The learning process occurs in the social
context due to the interaction between the stakeholders
[El Alfy, 2021]. Although HEls are organizations that create
value with all stakeholders, the current study deals with
a particular sample within HEls. For this reason, co-crea-
tion only includes faculty and students. In this context, it
is seen in the literature that co-creation, word of mouth
communication (WOM), and electronic word of mouth
communication (EWOM) are related variables [Cheung,
To, 2021; Uslu, Ergiin, 2021].

Since universities are non-profit organizations, WOM
is seen as the most natural and appropriate marketing
technique with limited resources [Chen, 2016]. WOM
is the transfer of non-commercial information about a
product or service from person to person [Arndt, 1967].
Many studies state that WOM, the oldest source of in-
formation about products or services, is the most likely
tool to affect consumer behaviour [Huete-Alcocer, 20171].
WOM is conceptualized as informal verbal communica-
tion about a product or service [Shao-Chang, 2013; Pan-
dey, Sahu, 2020]. Service marketers have long recognized
that WOM significantly impacts other consumers’ atti-
tudes and behavioural tendencies [Mazzarol, Sweeney,
Soutar, 2007; Mohtasham, Sarollahi, Hamirazavi, 2017]. It
is accepted that consumers’ perception of service qual-
ity plays an essential role in spreading positive words
[Gholipour Soleimani, Einolahzadeh, 2018]. Consumers
exposed to WOM may show a stronger tendency to pur-
chase services [Mazzarol, Sweeney, Soutar, 2007]. Howev-
er, it is stated that the effects of service quality on WOM
depend on the sector [Harrison-Walker, 2001]. It is also
noted that, especially in the service sector, its power is
more than in the industrial sector [Sun, Qu, 2011]. Tra-
ditional WOM is dependent on face-to-face communica-
tion. Jalilvand and Heidari [2017] stated that it is more
reliable than EWOM due to obtaining information from
known sources. Eisingerich et al. [2015] argue that WOM
will be different from each other because it is one-to-one
verbal interaction and EWOM is multiple communication.
However, because of developments in information and
communication technologies, people worldwide can
now share their product or service experiences with the
help of the internet. In this way, people can convey their
ideas all over the world.
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Service quality in HE is vital for the sustainability of
organizations. Service evaluations of students in HE are
based on their experiences with specific service qualifi-
cations [El Alfy, Abukari, 2020]. Studies have addressed
the relationship between service quality, satisfaction, and
loyalty due to students’ evaluations of educational servic-
es in HE [Annamdevula, Bellamkonda, 2016; Teerooven-
gadum et al, 2019; Borishade et al., 2021]. However,
studies also explain the relationship between education
service evaluations and WOM [Jiewanto, Laurens, Nelloh,
2012; Chang, Jeng, Hamid, 2013; Casidy, 2014; Manohar,
2018]. However, very little research focuses on the rela-
tionship between student role, service quality, and WOM
in HE. Understanding WOM or EWOM, which is reliable
communication between service providers and students,
becomes even more critical for service providers. For this
reason, the current study investigates the relationship be-
tween student role, academic service quality, and WOM-
EWOM in the education service sector with a particular
sample. In this context, the research algorithm is as fol-
lows: first, a literature review was made to determine the
research hypotheses, and the relationships between the
variables were tried to be explained. Then, information
about the statistical tests of the research data is given. Fi-
nally, hypothesis tests were applied and presented in the
conclusion section.

LITERATURE REVIEW AND HYPOTHESES

Due to technological, social, and environmental changes,
service quality in HE continues to be an area of increas-
ing interest. The basis of HE, which has a dynamic struc-
ture, is undoubtedly students. Recognizing their attitudes
requires understanding the concept of service quality
[Tsiligiris, Hill, 2021]. It is seen that service quality in HE is
measured from different perspectives. For example, Casi-
dy [2014] measured service quality in HE with the SERV-
QUAL scale dimensions, empathy and tangible. Sultan
and Wong [2019] analysed three dimensions: academic
service, facility, and management quality. HE's service
quality includes education, physical facilities, and cam-
pus life. However, recent studies have discovered that
academic service quality can be multidimensional, such
as courses and trainers [El Alfy, 2021]. In this sense, Abbas
[2020] developed the HEISQUAL scale and examined edu-
cational service quality as a teacher profile. However, the
current study has focused only on the quality of service
related to the trainer due to its purpose and limitations.
In this context, the SDL theory, in which knowledge, skills
and value are revealed [Vargo, Lusch, 2014], is a phenom-
enon that co-creation values by involving consumers in
the service process. HEIs are service organizations where
value is co-creation with trainers and students.

Trainers and students are resource integrators [Vargo,
Lusch, 2004]. Therefore, the role of the student in co-crea-
tion value is essential and affects the quality of academic
service [El Alfy, 2021]. The current study includes students

talking positively about their university and relevant
trainers. Since WOM is a more reliable source of informa-
tion than other communication channels [Chang, Lee,
Huang, 2010], it can impact students’ decisions. The litera-
ture states that the co-creation of value fully mediates the
impact of customer engagement on perceived service
performance and WOM [Cheung, To, 2021]. It has been re-
ported that the co-creation of value in hotel services also
impacts WOM [Uslu, Ergun, 2021]. Based on this informa-
tion, the following hypotheses have been proposed:

H1: Student role in HE positively affects academic ser-
vice quality.

H2: Student role in HE positively affects WOM.

HEIs focus on service quality to gain a competitive ad-
vantage and achieve their goals. There is much evidence
in the literature for the relationship between service qual-
ity and satisfaction. In this context, HEIs also show great
interest in student satisfaction in academics and practice.
Focusing on satisfaction ensures student participation in
the co-creation process, especially in education delivery
[Judson, Taylor, 2014]. The effects of service quality on
WOM in educational institutions have been proven [Casi-
dy, 2014; Manohar, 2018; Tan, Choong, Chen, 2021; Lubis,
Rini, Silalahi, 2021]. Sultan and Wong [2019] found that
student satisfaction mediated the relationship between
service quality and behavioural intention in HE. Therefore,
it is reported that student satisfaction mediates the effect
of service quality on WOM [Chang, Jeng, Hamid, 2013; Tan,
Choong, Chen, 2021]. As a result of this information, the
following hypothesis was determined:

H3: Academic service quality in HE positively affects
WOM.

WOM is a more reliable tool than traditional media be-
cause it is independent of the market [Cheung, Thadani,
2012; Huete-Alcocer, 2017]. With today’s information and
technological developments, WOM can be transferred to
electronic media. This situation is conceptualized as the
EWOM [Yang, 2017]. While consumers rely on WOM from
their immediate surroundings, they can look up online
reviews for information about a product or service [Nieto,
Herndndez-Maestro, Mufioz-Gallego, 2014]. It is stated
that written interpretations such as EWOM will strength-
en WOM as it can be changed or distorted as a source of
information. EWOM is also an essential resource for rapid
dissemination and validation of data received with WOM
[Huete-Alcocer, 2017]. Therefore, the current study as-
sumes that students’ WOM will impact EWOM. Thus, the
following hypothesis has been proposed:

H4: WOM positively affects EWOM.

Today, people benefit from technological opportuni-
ties to be informed. HE students also use digital options
to stay informed and up-to-date [Ferreira et al., 2020]. In
this context, the current study expresses the information
exchange of students about HEls and trainers in online
environments with EWOM. The relationship between
service quality and EWOM has been proven in different



industries. Bogicevic et al. [2017] stated a relationship
between airline services and EWOM. Pandey and Sahu
[2020] found that service quality in the tourism sector
positively affects EWOM intention. Lubis, Rini and Sila-
lahi [2021] found that service quality dimensions had a
direct effect on EWOM and an indirect effect on student
satisfaction. Therefore, the following hypothesis has been
determined:

H5: WOM is mediating the impact of academic service
quality on EWOM.

METHODOLOGY

The population of this study consisted of foreign language
preparatory students at a state university in Kyrgyzstan.
These students took only Turkish education for one year
while starting HE. Language education for students was
provided by trainers whose native language was Turkish.
There are trainers from Kyrgyzstan and Turkey in many de-
partments of the relevant HEI. However, only trainers from
Turkey work in the Turkish language preparation depart-
ment. This situation supports the sampling and precise
selection of this student category in line with the purpose
and scope of the research. The online survey was conduct-
ed in Spring 2022. Data collected from 164 students were
analysed with the convenience sampling method. The
sample of the study is sufficient for the structural equation
model (SEM) [Hair et al., 2017], considering the number of
variables [Stevens, 2012; Tabachnick, Fidell, Ullman, 2007].
Since the sample was students who received language
education, only gender data were taken from the demo-
graphic variables. Among the students participating in the
research, 98 were female, and 66 were male. The number
of women and men was in line with the student distribu-
tion stated in the university’s annual report.

This study used a five-point Likert scale (1 = strongly
disagree to 5 = strongly agree). Scales were adapted from
scales approved in the literature. The research includes
preparatory class students. Therefore, physical or tech-
nical scales were not used. The academic service quality
(ASQ) is related to trainers whose native language is Turk-
ish. Therefore, the scale related to trainers, which is one
of the dimensions of the service quality scale specified in
the literature, was used in this study. The ASQ scale was
adapted from the studies of Lagrosen, Seyyed-Hashemi
and Leitner [2004] and Annamdevula and Bellamkonda
[2016]. SDL theory accepts students as co-creators of ed-
ucational value [El Alfy, Abukari, 2020]. The student role
(SR) scale was adapted from [El Alfy, 2021] in this context.
WOM is a dimension of behavioural intention in the mar-
keting literature [Jiewanto, Laurens, Nelloh, 2012]. ENWOM
also emerges as an essential concept because of the pen-
etration of the internet into our lives, mainly because of
technological developments. In this context, the WOM
scale by Chang, Jeng and Hamid [2013] and the EWOM
scale by Goyette et al. [2010] were designed to collect em-
pirical data to recommend the university.
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ANALYSIS OF RESEARCH DATA

The data were processed into the IBM SPSS Statistics 24
package program. Descriptive statistics were applied.
First, exploratory factor analysis was performed using
varimax rotation. Then, confirmatory factor analysis was
applied. CB-SEM was used because the research model
was not complicated, and the data were normally distrib-
uted [Astrachan, Patel, Wanzenried, 2014; Hair et al., 2017].
IBM SPSS AMOS 21 package program was used to test the
structural relationships in the research model. The study
first applied descriptive analysis of mean, standard devia-
tion, skewness, and kurtosis [Huang, Lee, Ho, 2004]. The
results are shown in Table 1.

Table 1 - Descriptive statistics
Tabnuya 1 - OnucamensHas cmamucmuka

Question | Mean Std. deviation | Skewness | Kurtosis
ASQ1 4.20 0.899 -1.165 1.251
ASQ2 415 0.961 -1.138 0.990
ASQ3 4.20 1.008 -1.158 0.886
ASQ4 4.14 1.114 -1.487 1.738
ASQ5 410 0.800 -1.325 2.663
WOM1 4.22 1.051 -1414 1.489
WOM2 4.19 1.083 -1.382 1.431
WOM3 435 0.911 -1.536 2.296
EWOM1 3.88 1.225 -1.019 0.163
EWOM?2 3.96 1.230 -1.179 0.489
EWOM3 3.88 1.232 -0.840 0.318
SR1 4.16 1.017 -1.222 0.978
SR2 3.96 0.987 -0.845 0.429
SR3 4.14 0.843 -1.143 2.080
SR4 4.05 0.980 -0.982 0.719

It was seen that the kurtosis and skewness values con-
firming the normality of the data were between -3 and +3
[Byrne, 2010]. As a result of the reliability analysis, the over-
all Cronbach’s alpha (CA) value of the scales was found to
be 0.841. However, when the “SR2” question was deleted,
the overall CA value was determined as 0.849. The CA val-
ues of the variables were ASQ = 0.751, SR = 0.691, WOM
= 0.840, and EWOM = 0.814. CA was at a reasonable level,
showing the scales’ internal consistency [Cortina, 1993].
First, explanatory factor analysis was applied to test the
scales’ validity. At this stage, since the factor load of “ASQ4”
was less than 50 %, it was eliminated, and factor analysis
was repeated. As a result of the factor analysis, the KMO
value was 0.827 and was considered excellent [Kaiser,
1974]. Bartlett's test of sphericity (p = 0.000) showed that
the correlation between measurement items was suffi-
cient and suitable for factor analysis. The Eigen-total value
of each variable was greater than 1 and was grouped under
a single factor. Therefore, cumulative variances (minimum
threshold of 50 %) can be considered good values. Factor
loads are above the threshold value [Hair et al., 2010]. The
findings reported above are presented in Table 2.
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Table 2 - Factor analysis results
Tabnuya 2 - Pesynsmamel hakmopHo2o aHanusa

Factor Load Cumulative
Question Eigen-value . o

Confirmatory | Exploratory variance, %
ASQ1: Trainers are sensitive about our education 0.727 0.764
ASQ2: | can easily reach trainers 0.711 0.723
ASQ3: Trainers treat all students equally 0.641 0.768 4720 36309
ASQ5: Trainers always make an effort to inform 0.663 0.712
WOM1: | recommend my university 0.842 0.831
WOM2: | am proud to say this university 0.764 0.739 1.760 49.845
WOM3: | say positive things about trainers to others 0.806 0.796
EWOM1: | recommend my university on digital platforms 0.811 0.825
EWOM2: | say positive things about trainers on digital platforms 0.719 0.858 1.364 60.334
EWOM3: I am proud to say this university on digital platforms 0.781 0.799
SR1: Students’interest in the lesson increases productivity 0.700 0.805
SR3: Helping students facilitate learning 0.581 0.627 1.014 68.131
SR4: Students are motivated to learn together 0.692 0.785
KMO: 0.827 Bartlett's Test of Sphericity: df: 78 Sig:0.000  Approx. Chi-Square: 794.319

Table 3 shows CA, composite reliability (CR), average
variance explained (AVE) and correlation between vari-
ables. AVE is an indicator of the convergent validity of
structures. CR indicates AVE and its square. These values
are within the recommended threshold [Hair, Gabriel, Pa-
tel, 2014]. There was also a positive correlation between
variables.

STRUCTURAL MODEL AND HYPOTHESIS TESTS RESULTS

The structural model is the equation that measures the
relationship between latent variables. The structural
model has SR external, ASQ, WOM, and EWOM internal
variables. The most substantial aspect of SEM is that it fa-
cilitates the discovery of relationships between variables
and can be examined to reduce the error in the model.
Therefore, this method helps model structures at a high-
er level [Hair, Gabriel, Patel, 2014]. This study tested the

general fit of SEM with the conceptual model and hy-
potheses. The structural model and fit indices are shown
in Table 4 and Figure.

It is stated that x2/df used in evaluating the fit be-
tween data and model should take a value below 2.5 if
the sample number is less than 250. Otherwise, it is rec-
ommended to be below 5. x2/df: 1.251 is between the
recommended level. The RMSEA value is 0.039. Especially
in AMOS, it is recommended to use a 90 % confidence in-
terval to confirm this value. Table 4 shows that the lower
RMSEA confidence interval is 0.000, and the upper bound
is 0.065. PCLOSE is 0.727 (p > 0.50). Thus, it can be said that
the model fits the data well [Byrne, 2010]. The researcher
may use a few goodness-of-fit indices or prefer to use all
of them [Schumacker, 2006; Yeniceri, Yiicel, 2009]. The
structured model’s data fit was at the recommended level
[Hair et al., 2010].

Table 3 - Construct reliability and correlations
Tabnuya 3 - [lokazamesnu Ha0eXHOCMU U Koppenayuu

Variable Mean SD CA CR AVE ASQ WOM EWOM SR
ASQ 4,187 0.712 0.751 0.781 0.686 1 0.481* 0.291* 0.381*
WOM 4,252 0.885 0.840 0.846 0.804 - 1 0.423* 0.465*
EWOM 3.890 1.049 0.814 0.815 0.770 - - 1 0.186*
SR 4.119 0.746 0.691 0.697 0.658 - - - 1
* Correlation is significant at the 0.01 level (2-tailed)
Table 4 - Model fit indices
Tabnuya 4 - iH0ekcbl coomsemcmaus Mooesu
RMSEA
Fit Indices P CMIN/DF GFI CFI IFI TLI NFI
oo | Hi9o | pcLose
0.039
Structural model 0.000 1.251 0.933 0.980 0.980 0.974 0.908
0000 | 0065 | 0727
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Table 5 shows the relationships between hidden vari-
ables considered significant at the 0.05 significance level.
SR was found to affect ASQ and WOM positively. There-
fore, it was concluded that ASQ is effective on WOM and
EWOM. Therefore, H1, H2, H3, and H4 were supported.

MEDIATION ANALYSIS

Inthe structural model of the research, direct relationships
between the variables were determined. The literature
shows the relationship between academic service qual-
ity and behavioural trends [Binnawas, Khalifa, Bhaumick,
2021], word-of-mouth and electronic word-of-mouth
has been tested with different variables [Torabi, Bélanger,
2021; Lubis, Rini, Silalahi, 2021]. However, studies examin-
ing conceptual structures allowed us to recognize the gap

and test the model with the mediation variable. There-
fore, the mediating effect of WOM in the relationship
between ASQ and EWOM was tested. The bias-corrected
(BC) bootstrap method, which is applied in the SEM litera-
ture [MacKinnon, Lockwood, Williams, 2004], was used to
measure the significance of the mediating effect.

Before we can prove a mediating effect, ASQ must
significantly affect EWOM. When the mediator vari-
able is included in the model, this effect is expected
to decrease or disappear completely (see Figure).
Table 6 shows the results based on 2,000 bootstrap sam-
ples mediation analysis. The results suggest that WOM
fully mediates ASQ’s effects on EWOM. Thus, in this study,
the H5 hypothesis was also supported.

Table 5 - Hypothesis test results
Tabnuya 5 - Pesynemamel mecma 2unomes3

Hypothesis Direction SAENEEIRL S e P-value | Result
effect error
H1 Academic service quality «— Student role 0.522 0.095 0.000 | Accept
H2 Word of mouth communication < Student role 0.391 0.153 0.000 | Accept
H3 Word of mouth communication < Academic service quality 0.377 0.186 0.000 | Accept
H4 Electronic word of mouth communication <— Word of mouth communication 0.430 0.134 0.000 | Accept
Table 6 — Mediation test result
Tabnuya 6 — Pesynemamel mecma Ha Meduayuio
Direction Standardized effect | Standard error P-value Result
EWOM « ASQ 0.368 0.193 0.000
. Standardized Lower Upper Two-tailed I
H5 Variables indirect effect bounds | bounds significance Mediationp <0.05 | Accept
ASQ - EWOM - WOM (Mediator) 0.162 0.062 0.360 0.010 Full
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CONCLUSION
The findings obtained in this study showed that SR had a
positive effect on ASQ and WOM. In addition, it was con-
cluded that ASQ had a positive impact on WOM, and WOM
had a positive effect on EWOM. As a result of the research,
it was determined that SR has a high impact on ASQ com-
pared to the other variables. In addition, the mediation
effect of WOM on the impact of ASQ on EWOM was tested
in the study. As a result of the analysis, it was determined
that WOM was the full mediator in the effect of ASQ on
EWOM. The research was conducted for Turkish prepara-
tory class students of a state university in Kyrgyzstan. HEIs
provide essential services to societies both globally and
nationally. The concept of service and its marketing is an
area that has been emphasized in the literature for years.
Education services have also been a critical area in ser-
vice business and marketing in recent years. In this con-
text, today’s student profile is changing in parallel with all
the developments. Due to information and communica-
tion technology developments, interest in service qual-
ity research continues to increase. Therefore, this study,
supported by SDL theory, investigated SR in the educa-
tional service process, ASQ, and the relationship between
WOM-EWOM. Since services are produced and consumed
simultaneously, providing an output of suitable quality is
very difficult. It is also true for HEls in the service sector.
In HEIs, value is co-created with students. For this reason,

the appropriate quality presentation of the trainer may
not be sufficient on its own. Therefore, features such as
students’ interest in the lesson, their proper behaviour,
and their adaptation to the classroom environment can
be expressed as factors that will increase productivity.

WOM in HE is vital for students to recommend their
universities, comment on their trainers, and carry it online.
Therefore, HEIs should focus on providing quality services
so that positive WOM messages can be spread by current
students [Amani, 2022]. If this is successful, it can be said
that students who applied WOM messages will also turn
to EWOM. This issue must be considered because most
students are online today. However, studies on SR, ASQ,
and WOM-EWOM are limited in the literature. Therefore,
more comprehensive studies are needed in the related
field. Thus, the current study contributes to the service
marketing discipline by providing a model to guide future
research. Nevertheless, there are also limitations. First of
all, the department of foreign languages of a state uni-
versity in Kyrgyzstan includes Turkish preparatory class
students for the study. Therefore, it can be said that the
study should be evaluated within the framework of this
particular sample. Consequently, it is recommended to
conduct future studies with a larger sample. In addition,
it would be beneficial to use different research methods
and designs in this context. m
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TPEBOBAHUA K MATEPUAJNIAM, NPEACTABNIAEMbIM B HAYYHO-AHANIUTUYECKUIA XKYPHAN «YMPABNEHEL»

O6wue nonoxeHnsa

e K nybnukaumm npuMHMMAaloTCA CTaTbl, COOTBETCTBYIOLIME TemaTu-
Ke >KypHana n HactoAawmm TpebosaHmaM. MpeactaBnsemble MaTepuanbl
[OMXHbI 6bITb aKTyanbHbIMK, 0651aaTh HayYHO-NPaKTUYECKOW 3HaYMMO-
CTbO 1 HOBU3HOM.

e CTaTbW, HanpaBnAemMble B peAaKLMio, PeLeH3NpYoTcA 1 B Cyvae
MONOXKUTENBHOTO 3aKNoUeHNA — pefakTupyloTca. Pepakuma He cornaco-
BbIBaeT C aBTOPaMM1 U3MEHEHUA 1 COKPALLEHNA PYKOMICH, He 3aTparvBa-
foLyMe NPUHLMNNANbHBIX BOMPOCOB.

e CtaTbA, OTNPaBNeHHasA aBTOPY Ha AOPabOTKy, AOMKHA ObITb BO3-
BpalleHa B WCMpaBfeHHOM BWAE B MaKCUMaNbHO KOPOTKME CPOKM
C OTBETaMW aBTOPA Ha 3aMeYaHUA PELIEH3EHTa, a TakKe MOACHEHUAMMU
BCEX M3MEHEHWI, CieNAaHHbIX aBTOPOM.

e CTaTbl acnNMpaHTOB U coucKaTenel MOTyT MPUHUMATBCA K My-
6nvkaumn 6e3 coaBTOpCTBa C AOKTOPOM WAU  KaHAWAATOM  Hayk.
CraTbK, B YACNO aBTOPOB KOTOPbIX BXOAAT CTYAEHTbI M MarncTpaHTbl, He
NpUHUMatOTCA K nybnmkauun.

e Obulee KONMYECTBO aBTOPOB CTaTby -
(Bna mexpyHapoaHbIX KONNEKTUBOB — He Gonee nNATH).

He Gonee Tpex

Martepumanbl, npegcraBnsemMblie aBTopami B pefaKkumio

Matepuranbl nepecbinaoTca B pefakuuio No 3NEKTPOHHO noyTe.

3anaBKa Ha nybnukauumio BKoYaeT cnegytowime dansnbi:

1. Qaiin, o3arnaBneHHbIN GamUINAMM aBTOPOB Ha PYCCKOM A3blKe
1 CopepKalLuii B yKazaHHOM nopagKe:

1) 1-3 koga no knaccnémkaumm JEL;

2) cBepeHnA 06 aBTOpax Ha PYCCKOM A3bIKe* ;

3) KnoyeBble CI0Ba Ha PYCCKOM AA3bike (5-8 cnos);

4) aHHOTaLMI0 Ha pycckom A3bike (150-200 cnos);

5) Ha3BaHMe CTaTby Ha PYyCCKOM A3bIKE;

6) TEKCT CTaTby;

7) 6ubnunorpadunyeckunin CNMcoK Ha pyCCKOM f3blKe.

2. Qaiin, o3arnaefeHHbIn GaMUANAMU aBTOPOB Ha aHMUNCKOM
A3blKe 1 coflepKaLlmin B yKazaHHOM nopapKe:

1) nepeBop cBefeHN 06 aBTOpax Ha aHMIMACKUIA A3bIK;

2) nepeBoA Ha3BaHWUA CTaTbW Ha aHMUACKWIA A3bIK;

3) nepeBopA KNOYEBBIX C/IOB Ha aHMNACKNIA A3bIK;

4) nepeBOA aHHOTALMM HA aHTTTMNCKUI A3bIK;

5) nepesop 6nbnmnorpadpunueckoro crnmncka Ha aHFNNCKNIA A3bIK.

*Undopmauusa 06 aBTope J0MKHA COJEPKaTb: GaMUINI0, UMS, OTYECTBO aBTOPa;
YUeHylo CTeneHb; YUeHOe 3BaHUE; AOMKHOCTD; OpraHu3aLuio, KOTOpylo NpeCTaBnAeT aB-
TOp; aApec OpraHu3aLmm; KOHTaKTHBI TenedoH (c ykasaHuem Kopa ropoga); e-mail. Anpec
OpraHu3aLuM YKasblBaeTcs B MOCNIENOBATENbHOCTU: MOUTOBBIA WHAEKC, (TpaHa, ropog,
yIuLa, AOM.

Bcs ykasaHHas MHGopMaLma NognexuT nyonmkaumu.

Tpe6oBaHuA K opopmaeHnio pykonnucm

O6bem ctatbh — oT 35 000 go 50 000 3HaKoB C Mpobenamu, He
BKJ/t0YaA CNNCOK NnTepaTypbl, Ha nncte popmata A4 c nonamMM No 2 cm.

TekcT HabupaeTca vepe3 nonTopa WHTEpBana, Kernb 14,
rapHutypa - Times New Roman.

Bce cTpaHuLbl pyKONMCK HYMepYIOTCA.

Kaxpaa Tabnuua pomkHa MMeTb Ha3BaHWe, KaXAbll PUCYHOK —
NOAPUCYHOUHYIO NOAMMWCb HAa PYCCKOM U @HTTMNCKOM A3bIKaX.

YpaBHeHUA, PUCYHKU 1 Tabnuubl HyMepyoTca B NOPAAKE MX yno-
MWHAHNA B TEKCTE.

Bce rpadunueckune anemeHTbl pykonucuy (rpadukuy, cxembl, pUCyH-
KW) NpefoCcTaBnAloTCA B pefakTnpyemMom dopmare B Lieniax opopmie-
HWA B COOTBETCTBUM CO CTUIEBLIM PELLEHNEM XKypHana:

* Word, Excel, PowerPoint - B ucxogHom popmate nporpammbi
(docx, xls, ppt cooTBETCTBEHHO);

* 3/1leMeHTbl, CO3AlaHHble B CMELMan3MPOBaHHbIX MPorpamMmmax —
B MCXofHOM dopmaTe Mporpammbl, @ TakKe B SKCMOPTUPOBAHHOM
Buge (pdf, eps, emf, wmf, svg, cdr, ai).

Tpe60oBaHNA K CMUCKY UCTOYHUKOB

CnNnCOK NCTOYHMKOB AOMKEH NPEUMYLLECTBEHHO BKJOYaTb
HayuHble CTaTbM B PELEH3NPYEMbIX HayuUHbIX U3OAHUAX, MOHO-
rpadun, asTopedepatbl ancceptaumii. HopmaTMBHO-NpaBoBble
JOKYMEHTbI, CTaTUCTMYeCKMe MaTepuranbl U maTepuanbl 6e3 yka-
3aHKA baMununii aBTOPOB B CMUCOK MCTOYHUKOB HE BKIIOUAOTCS,
npy Heo6XOAMMOCTM YNOMUHAIOTCA B TEKCTE CTaTbU WM BbIHO-
CATCA B MOCTPAHNYHYIO CHOCKY.

CornacHo MeXAyHapoAHbIM CTaHAApTam MOArOTOBKU My-
61MKaLui peKoMeHZyeMoe KOJIMYeCTBO MCTOUYHUKOB B CMMCKe
nuTepatypbl — He meHee 30, 13 KOTOpbIX He MeHee 50 % A[OMXHbl
6bITb 3apybexxHbIMU U UHAEeKcnpoBaTtbea B MHB[ Web of Science
1 Scopus. CamounTpOBaHMe He JOMXKHO npeBbiwaTtb 10 %.

Cnucok odopmnsetca B andaBUTHOM NopAgKe: CHavana pyc-
CKOA3bIYHbIE, 3aTEM aHrNoA3blUHbIe WUCTOYHUKU. MCTOUHMKM B
CNUCKe He HymepytoTca. Ana ngeHTudmrKaunm NCTOYHNKA B TEKCTE
ucnonb3ytotca dbamunnm aBTopos, rog nybnukauum. Npu Hannumm
B OMVCaHVM UCTOYHMKA 3NEKTPOHHOro ngeHtudmkatopa DOI, oH
06A3aTeNbHO YKa3blBaeTca B KOHLe 6ubnuorpaduueckoro onvca-
HMA B CMCKe NCTOYHMKOB.

BHYTpuTEKCTOBbIE CCbUIKM Ha MCMOMb30BaHHYO NUTepaTypy
obopMNAITCA B KBagpaTHbIX CKOBKaXx C yKazaHuem damunuuy as-
Topa (oB), cTpaHuLbl. ONy6NMKOBaHHbIA MCTOYHMK Ha KUpunanue
uutnpyetca — [TamboBsues, 2017, c. 23], UICTOYHNK, NCMONb3YI0-
wuin natuHKdy - [Buchanan, 2010, p. 37]. NMpu ogHOoBpemMeHHOM
LUTUPOBAHMUN HECKOJIbKMX NCTOYHUKOB, CCbiNKa nmeeT Bug [Tam-
6oBLEeB, 2017, c. 23; Buchanan, 2010, p. 37]. Ecnu Konn4yecTteo aB-
TOPOB COCTABMAET OT OJHOIO A0 TPEX, aBTOPbl MEPEUNCIAIOTCA B
CCbINKe Yepes 3anAaTyto, ecnu 6onbLue — yKasbiBaeTcs [TamboBLeB
n ap., 2017, c. 23; Buchanan et al., 2010, p. 37]. ins pasnunyeHuns
ABTOPOB C O4HOW pamunmnen NPUMEHSIIOTCS MHNLMANDbI; Ans paboT
O[IHOrO aBTOPA, ONYyONMKOBaHHbIX B OQHOM roAy — aTUHCKas Oyk-
BeHHas ngeHtndrKkauma, Hanprumep, [TaméoBues, 2017a, 2017b].
Ecnn damunum untnpyembix aBTOPOB BbICTYMNAOT YacTblo Npea-
NOXeHNS, B KBaPaTHbIX CKOOKax MOXET YKa3blBaTbCs TOMbKO rof
1 cTpaHuua: B. J1. Tam6oBueB [2017, p. 23] OTMeYaEeT, uTo ...

PyKOI'IVICI/l, He COOTBETCTBYHOLWME AAaHHbIM Tpe6OBaHMHM, BO3-
BpallaloTcA aBTOpPaAM.

Mnata 3a ny6nmKaumio cTaTein He B3MaeTcA.
ABTOPCKMEe roHOpapbl peAakuyeil He BbiniayrBalTCs.

B cnyuae npuHATNA cTaTby K Ny6nnKaLumm aBTopbl NpefocTas-
NAIOT 3aMOSIHEHHbIE 3asABKM M SKCMEpTHOe 3aK/oyeHne O BO3-
MOXHOCTMN OTKPBITOro ony6nmkoBaHuaA. bnaHk 3aaBKu pa3melleH
Ha caWiTe XXypHana: http://upravlenets.usue.ru.

Mpuem craten:

YpanbCKum rocyfapcTBeHHbI SKOHOMUYECKNI YHBEPCUTET
620144, PO, r. EkaTepurHbypr,

yn. 8 Mapta/HapopgHoii Bonu, 62/45, kab. 102a

beporwzuHa TamvbaHa AnekcaHoposHa

TenedoH: +7 (343) 283-12-33

E-mail: berduginata@usue.ru
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